
Committee 
Select Committee on Commonwea lt h Bilatera l Ai r Service Agreements 2023-2024 

QUESTION ON NOTICE/ Written 

Hearing Name: Commonwealth Bi lat era l Air Service Agreements 

Hearing Date: 29 September 2023 

Topic: Qatar Ai rways Application - writt en briefing requests 

Senator Bridget McKenzie 

Question 

Were any briefings on Qatar Airways' application requested by or provided to t he Minister for 
Foreign Affa irs or her office? If so, can t hese be tab led? 
a. If not tabled, please provide t he dates of t he request s, and when t he bri efs were 
provided, and if they have been returned t o t he Depart ment. 
b. If no advice/b ri efings provided, why didn't t he Depart ment provide it? Wou ld t hat be 
normal not t o provide advice on a sensit ive bilateral matter? 
i. Was t he Department asked or directed not to provide forma l advice to t he Minister? 

Answer 

On 27 Sept ember 2022, the Foreign M inist er's Office requested advice . On 28 Sept ember 2022, 
t he Department responded. 

On 19 January 2023, t he Foreign Minister's Office request ed advice. On 24 January 2023, t he 
Depart ment responded. 
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Select Committee on Commonwealth Bilateral Air Service Agreements 

QUESTION ON NOTICE/ Written 

Hearing Name: Commonwealt h Bilateral Ai r Service Agreements 

Hearing Date: 29 September 2023 

Topic: Qatar Ai rways Application - Trade Minister communication wit h the Prime Minist er 

Senator Bridget McKenzie 

Question 

11. On what dates d id t he Office of t he Minister for Trade and Tourism communicat e with t he 
Office of t he Prime M inister regarding t he Qatar Airways' application? 
a. What was t he substance of t he communicat ions? 

Answer 

The Department of Foreign Affa irs is not aware of the detai ls of all conversat ions between 
Minist ers' Offices. However, the Department is aware that t he Minister's Office regula rly 
engages with other Minist ers' Offices. 
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 Senate Select Committee on Commonwealth Bilateral Air Service Agreements   
Select Committee on Commonwealth Bilateral Air Service Agreements  2023-2024     

QUESTION ON NOTICE / Spoken

Hearing Name: Commonwealth Bilateral Air Service Agreements 

Hearing Date: 29 September 2023       

Topic: Communication between Minister and women from Doha incident     

Senator Simon Birmingham

Question

Can you take on notice for any communication between Minister Wong, or her office, and 
representatives of the women affected by, or subjected to the appalling incident in Doha in 
2020? 

Answer

At the Minister’s direction, Australian officials have continued to raise the incident with Qatar 
and have made representations to encourage constructive engagement to see the matter 
resolved.

On 31 August 2023, Marque Lawyers wrote to the Minister for Foreign Affairs. On 1 September, 
the Department was tasked with drafting a response.  On 4 September 2023, a draft response 
was sent to the Foreign Minister’s Office.

On 5 September 2023, the Minister for Foreign Affairs met with one of the women affected by 
the 2020 Hamad Airport incident and her legal representative (Marque Lawyers). 

On 11 September 2023, Marque Lawyers sent a letter to the Minister for Foreign Affairs.
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Committee 
Select Committee on Commonwea lt h Bilatera l Ai r Service Agreements 2023-2024 

QUESTION ON NOTICE/ Written 

Hearing Name - Commonwealth Bilatera l Ai r Service Agreements 

Hearing Date: 29 September 2023 

Topic: Qatar Ai rways Application - when was DFAT fi rst aware 

Senator Bridget McKenzie 

Question 

DFAT advised t he Committee it was fi rst made aware of the appl ication by Qatar fol lowing a 
conversat ion between t he Aust ra lian Ambassador t o Qatar and the M inist er in 2022. On what 
date did t hat conversation t ake place? 
a. On what date did t he M inister or her office seek a briefing from DFAT? 
b. On what date was t he briefing provided to the M inist er's office? c. Was the brief ret urned to 
t he Department? If so, on what date? d. Did t he M inist er agree or disagree w it h its 
recommendations? Was t he briefi ng to t he M inister copied to t he M in ister for Trade and 
Tourism 

Answer 

On what date did that conversation take place? 

Consist ent w ith evidence provided to the Committee, the Depart ment of Foreign Affairs and 
Trade first advised t he M inister for Foreign Affa irs of t he appl icat ion in a conversat ion bet ween 
t he Foreign M inist er and Austra lia's Ambassador t o Qat ar on 25 September 2022. 

The Department fi rst became aware of the request on 16 August 2022 via email from t he 
Austra lian Embassy in Qatar. 

a. On what date did the Minister or her office seek a briefing from DFA T? 

The Foreign M inister's Office requested advice from t he Department on 27 September 2022 
and 19 January 2023. 

b. On what date was the briefing provided to the Minister's office? 

The Department provided advice on 28 September 2022 and 24 January 2023. 

c. Was the brief returned to the Department? If so, on what date? d. Did the Minister agree 
or disagree with its recommendations? Was the briefing to the Minister copied to the 
Minister for Trade and Tourism 

Neit her t he advice provided on 28 September 2022 or on 24 January 2023 was by way of a 
ministerial submission requi ring not ing or decision and as such no brief was returned to t he 
Depart ment . The advice was not copied t o t he Minister for Trade and Tourism. 
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Committee 
Select Committee on Commonwealt h Bilateral Ai r Service Agreements 2023-2024 

QUESTION ON NOTICE/ Written 

Hearing Name: Commonwealt h Bilateral Ai r Service Agreements 

Hearing Date: 29 September 2023 

Topic: Qatar Ai rways Application - Impact on Trade and Tourism 

Senator Bridget McKenzie 

Question 

21. When DFAT became aware of the application, why did DFAT not provide a forma l briefing to 
t he M inister t o Trade and Tourism? 
a. Were you asked not to by his office? 

22. *Prior to the decision d id DFAT conduct or commission any analysis or assessment of t he 
potential impact s of a negative decision on Aust ra lian exporters? 
a. *or Aust ra lian t ourism? 

i. If so, can t hese be t abled? 
ii. If not, did you ask ot her agencies in t he portfolio to do so? 
b. Have you or any ot her agencies which have direct responsibility for tourism and t rade 
commissioned any such analysis since t he decision? 

i. lfso, t able? 
ii. If not, why not? 

Answer 

21. When DFAT became aware of the application, why did DFAT not provide a formal briefing to 
the Minister to Trade and Tourism? 

The appl icat ion was a matter for the Minister for Infrastructure, Transport and Regional 
Development . 

a. Were you asked not to by his office? 
No. 

22. *Prior to the decision did DFAT conduct or commission any analysis or assessment of the potential 
impacts of a negative decision on Australian exporters? 
a. *or Australian tourism? 
i. If so, can these be tabled? 
ii. If not, did you ask other agencies in the portfolio to do so? 
b. Have you or any other agencies which have direct responsibility for tourism and trade 
commissioned any such analysis since the decision? 
i. If so, table? 
ii. If not, why not? 

DFAT did not conduct or commission any analysis eit her before or since t he decision. 
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Senate Select Committee on Commonwealth Bilateral Air Service Agreements 

QUESTION ON NOTICE/ W ritten 

Hearing Name: Commonwealth Bilateral Air Service Agreements 

Hearing Date: 29 September 2023 

Topic: Qatar Ai rways appl ication 

Senator Bridget M cKenzie 

Question 

1. When and how was t he Minist er for Foreign Affa irs first made aware of t he Qatar 
Ai rways appl ication? 
2. When and how did DFAT first become aware of the appl icat ion? 
3. Did DFAT provide advice to the Department of Infrastruct ure t o inform t he decision­
making process in regard t o t he Qatar App lication? 
a. If yes, was t his advice to deny t he applicat ion on t he basis of the Doha airport incident ? 
b. If no, given t he Minister for Transport has refe renced t he incident at Doha ai rport is it 
not unusual t hat your advice was not sought? 
4. When and how were DFAT and t he Minist er for Foreign Affai rs informed of t he decision 
to reject t he app lication? 

Answer 

1. Aust ra lia's Ambassador to Qatar briefed t he M in ister for Foreign Affairs on t he Qatar 
Ai rways request in Doha on 25 September 2022. 

2. The Department fi rst became aware of the request on 16 August 2022 via email from 
t he Australian Embassy in Qat ar. 

3. No. 
a. Not applicable. 
b. The Department does not usual ly provide advice to Ministers outside our 

portfolio. 

4. The Foreign M inister and t he Department were informed of t he decision prior to it 
being made public. 
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Select Committee on Commonwealth Bilateral Air Service Agreements 

QUESTION ON NOTICE/ Written 

Hearing Name: Commonwealt h Bilateral Ai r Service Agreements 

Hearing Date: 29 September 2023 

Topic: Qatar Ai rways Application - Trade Minister Communicat ions 

Senator Bridget McKenzie 

Question 

10. On what dates d id t he M inister for Transport and the Minist er for Trade and Tourism 
discuss or communicate wit h each other about t he Qatar Airways appl ication? 
a. Was anyone else in involved in the communicat ions/discussion? If so who? 
b. What was t he substance of t he discussions - did the Trade Minist er provide his view on 
whether t he application should be approved or not? 
c. What were t he grounds or reasons for the Trade M inist er's view? 

Answer 

The Department of Foreign Affa irs is not aware of the detai ls of all conversat ions between 
Minist ers. However, the Department is aware that the Minister regula rly engages w ith ot her 
Minist ers. 
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Committee 
Select Committee on Commonwealt h Bilateral Ai r Service Agreements 2023-2024 

QUESTION ON NOTICE/ Written 

Hearing Name: Commonwealth Bilat era l Air Service Agreements 

Hearing Date: 29 September 2023 

Topic: Qatar Ai rways Application - Communicat ion between Foreign M inist er & Qantas 

Senator Bridget McKenzie 

Question 

What communicat ions occurred bet ween t he Foreign M inist er or t he Foreign M inist er's office, 
and Qantas, regarding Qatar Airways application? 

Answer 

There is no record of any contact between t he Minist er for Foreign Affai rs or her office and 
Qantas in relat ion to t he Qatar applicat ion. 
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Committee 
Select Committee on Commonwea lt h Bilatera l Ai r Service Agreements 2023-2024 

QUESTION ON NOTICE/ Spoken 

Hearing Name: Commonwea lt h Bilateral Ai r Service Agreements 

Hearing Date: 29 September 2023 

Topic: Communication between M inist er Wong and Qantas in relation to Qatar airways 
application 

Senator Simon Birmingham 

Question 

Can you also take on notice any contact between Minister Wong, or her office, and Qantas in 
relation to t he Qatar application, or in fact, any engagement, meetings or discussion that may 
have occurred at all, during the period August last year (2022) and July t his year (2023)?" 

Answer 

There is no record of any contact between the Minist er for Foreign Affai rs or her office and 
Qantas in relat ion to t he Qatar application between August 2022 and July 2023. 

Page 1 of 1 



Committee 
Select Committee on Commonwealt h Bilat era l Air Service Agreement s 2023-2024 

QUESTION ON NOTICE/ Written 

Hearing Name: Commonwea lt h Bilateral Ai r Service Agreements 

Hearing Date: 29 September 2023 

Topic: Qatar Foreign Minst ry Stat ement 

Senator Bridget McKenzie 

Question 

On 4 Sept ember t he Qatar Foreign M inist ry put on line a stat ement regarding a ca ll between t he 
Qatar Prime Minister and Minist er Wong. On 6 September, M inister Wong's office told media 
t he M inister had init iated t he cal l. Is t hat correct ? 
a. When was t he ca ll fi rst requested by t he M inister? 
b. Prior to th is cal l, had Minister Wong previously spoken with, met or corresponded with 
her count erpart? 
i. List dates of any ot her occasions and what form t hey took. 
c. Minist er Wong's spokesperson told media the Al Hamad airport incident was one of t he 
issues discussed. Is t his the fi rst time Minister Wong has discussed t his incident w it h her 
count erpart? 

Answer 

On 4 September the Qatar Foreign Ministry put on line a statement regarding a call between the 
Qatar Prime Minister and Minister Wong. On 6 September, Minister Wong's office told media 
the Minister had initiated the call. Is that correct? 

Yes. 

a. When was the call first requested by the Minister? 

On 1 Sept ember 2023. 

b. Prior to this call, had Minister Wong previously spoken with, met or corresponded with 
her counterpart? 

i. List dates of any other occasions and what form they took. 

Yes. A lett er from Austra lian Minist er for Foreign Affa irs to her count erpart dat ed 9 August 
2022. 
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c. Minister Wong's spokesperson told media the Al Hamad airport incident was one of the 
issues discussed. Is this the first time Minister Wong has discussed this incident with her 
counterpart? 

At t he M inister's direction, Aust ra lian officia ls have cont inued to ra ise t he incident with Qatar. 
This was t he fi rst discussion between Minister Wong and her count erpart . 
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Select Committee on Commonwealth Bilateral Air Service Agreements 

QUESTION ON NOTICE/ Written 

Hearing Name: Commonwea lt h Bilateral Ai r Service Agreements 

Hearing Date: 29 September 2023 

Topic: Qatar Ai rways Application - Trade Minister communication wit h DFAT 

Senator Bridget McKenzie 

Question 

On what dates did the Office of t he M inister for Trade and Tourism communicate w it h DFAT 
regarding t he app lication by Qatar Ai rways? 

Answer 

The Office of t he M inist er for Trade and Tourism regularly communicates with t he Department 
on a w ide range of matters. It is not practica l t o review al l communications between t he Office 
and t he Department. 
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Select Committee on Commonwealth Bilateral Air Service Agreements  

QUESTION ON NOTICE / Written

Hearing Name: Commonwealth Bilateral Air Service Agreements

Hearing Date: 29 September 2023       

Topic: Qatar Airways Application - Trade Minister communication with Qantas     

Senator Bridget McKenzie

Question

13. What communications occurred between the Trade and Tourism Minister, or his office, and 
Qantas regarding Qatar Airways’ application?
a. What were the Minister’s or his office’s conversations with Sydney Airport?

Answer

The Department of Foreign Affairs is not aware of the details of all conversations between the 
Minister for Trade and Tourism and industry stakeholders. However, the Department is aware 
that the Minister and his Office regularly meet with a range of stakeholders in the Tourism 
portfolio, including Qantas.  
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Committee 
Select Committee on Commonwea lt h Bilatera l Ai r Service Agreements 2023-2024 

QUESTION ON NOTICE/ Written 

Hearing Name: Commonwea lt h Bilateral Ai r Service Agreements 

Hearing Date: 29 September 2023 

Topic: Qatar Ai rways Application - not linked to Doha Ai rport Incident 

Senator Bridget McKenzie 

Question 

18. On 26 July the Transport Minister to ld media t he October 2020 searches of Austra lian 
women at Doha Ai rport was not linked to her decision on Qatar Airways application for 
addit ional fl ights. When was DFAT made aware t hat t he M inister was making a public 
stat ement t hat the decision was not linked? 
a. Was DFAT asked for advice on t his statement at any t ime? If so, by whom? 
b. Was t he Minist er for Transport 's statement to media t hat t he decision was not linked 
raised in any communications bet ween DFAT and t he Minister for Foreign Affa irs or her office? 
c. Did the Foreign M inister or the Foreign M inister's office ra ise t his st at ement w it h t he 
M inist er for Transport or her office? If so, when? 

Answer 

18. The Depart ment was not informed of t he st atement made by t he Minister for 
Infrastructure, Transport, Regional Development and Loca l Government. 

a. No. 

b. No. 

c. The Department of Foreign Affairs is not aware of the details of al l conversations between 
Ministers. However, the Department is aware that the Minister regularly engages with other 
Ministers. 
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Select Committee on Commonwealth Bilateral Air Service Agreements 

QUESTION ON NOTICE / Written

 Hearing Name: Commonwealth Bilateral Air Service Agreements

Hearing Date: 29 September 2023       

Topic: Did DFAT provide advice to the Department of Infrastructure to inform the decision-
making process in regard to the Qatar Application?   

Senator Bridget McKenzie

Question

7. On what dates did the Minister for Foreign Affairs or her office communicate with DFAT
regarding the application by Qatar Airways?

a. What was the substance of the communications?
b. Did the Minister ask for DFAT to provide advice?
c. Ask DFAT to make contact with other parties? Which ones?
d. Table emails?
e. Ask for Question time Briefs on this issue to be tabled on notice.

Answer

7. The Foreign Minister’s Office regularly engages with the Department on matters related to
Australia’s bilateral relationship with Qatar.

In relation to the Qatar Bilateral Air Services Agreement, application:

• On 27 September 2022, the Foreign Minister’s Office requested advice. On 28
September 2022, the Department responded.

• On 19 January 2023, the Foreign Minister’s Office requested advice. On 24 January
2023, the Department responded.

The Minister for Foreign Affairs has claimed Public Interest Immunity (PII) in response to Senate 
Order for the Production of Documents (No. 330) concerning any documents relating to the 
application by Qatar Airways for additional international flight services to major Australian 
airports and any communications with officials of foreign nations regarding the Albanese 
Government’s decision to refuse additional flights to Qatar Airways, on the basis that disclosure 
of documents found to potentially be within the scope of the order would prejudice Australia's 
international relations. Disclosure of such documents would not be in the public interest as it 
would harm Australia's ability to negotiate international agreements between governments by 
undermining the trust and confidence in which such agreements are negotiated. Any 
documents falling within the scope of this question cannot be provided on the same grounds.
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Select Committee on Commonwealth Bilateral Air Service Agreements 
Hearing Name 2023-2024 

QUESTION ON NOTICE/ Written 

Hearing Name: Commonwealth Bilateral Air Service Agreements 

Hearing Date: 29 September 2023 

Topic: When and how was the M in ister for Foreign Affa irs fi rst made aware of t he Qatar 
Airways applicat ion? 

Senator Bridget McKenzie 

Question 

5. On what dat e/s did t he Minister for Foreign Affa irs discuss or communicat e with t he Prime 
Minist er, t he M inister for Transport, or any other M inist er about t he Qatar Airways appl icat ion? 
a. Was anyone else in involved in the communicat ions/discussion? If so who? 
b. What was t he substance of t he discussions - did the Minist er for Foreign Affa irs provide 
her view on whet her t he application should be approved or not? 
c. What were t he grounds or reasons for the Foreign Minist er's view? 

Answer 

5. The Department of Foreign Affairs is not aware of the details of all conversations between Ministers. 
However, t he Department is aware that the M inister regularly engages w ith other Ministers. 

The Department is aware that the Min ister for Foreign Affairs told the Senate on 11 September 2023, 
that she was consulted by the Minister for Transport, Regional Development and Local Government in 

relation to the application in question . 
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Select Committee on Commonwealth Bilateral Air Service Agreements 

QUESTION ON NOTICE / Written 

Hearing Name: Commonwealt h Bilateral Air Service Agreement s 

Hearing Date: 29 September 2023 

Topic: Qat ar Airways application - Foreign M inister Communication w it h other M inisters 

Senator Bridget McKenzie 

Question 

6. Did t he Office of the M in ister for Foreign Affa irs communicate w it h t he Office of t he Prime 
M inist er, t he M inister for Transport, or any other M inist er regard ing the Qat ar Airways' 
application? 

a. If so, on what dates? 
b. What was t he subst ance of the communications? 
c. Can documents including emails be tabled? 

Answer 

6. The Department of Foreign Affa irs is not aware of t he details of al l conversations between 
M inist ers' Offices. However, t he Department is aware that t he Minister's Office regula rly 
engages with other M inist ers' Offices. 
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Committee 
Select Committee on Commonwea lt h Bilatera l Ai r Service Agreements 2023-2024 

QUESTION ON NOTICE/ Spoken 

Hearing Name: Commonwealth Bi lat era l Air Service Agreements 

Hearing Date: 29 September 2023 

Topic: Do you know when t he Qatar air lines cla imed sovereign immunity in t he federa l court 

case 

Senator Linda White 

Question 

Do you know when the Qatar air lines claimed sovere ign immunity in the federal court case? 

Answer 

On 3 February 2023, Qatar Ai rways and t he Qatar Civi l Aviation Authori ty gave not ice in a pre­
t ria l hearing in t he Australian Federa l Court t hat t hey intended t o claim Foreign State Immunity. 

On 21 February 2023, t he Department of Foreign Affairs and Trade was informed t hat Qatar 
Ai rways wou ld no longer claim Foreign Stat e Immunity. 

At t he M inister's direction, Aust ra lian officia ls have cont inued to ra ise t he incident with Qatar 
and have made represent ations to encourage const ruct ive engagement to see the matter 
resolved. 
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Committee 
Select Committee on Commonwea lt h Bilatera l Ai r Service Agreements 2023-2024 

QUESTION ON NOTICE/ W ritten 

Hearing Name: Commonwea lt h Bilateral Ai r Service Agreements 

Hearing Date: 29 September 2023 

Topic: Qatar Ai rways Application - communication of decision 

Senator Bridget McKenzie 

Question 

23. Did DFAT play a role in communicating t he decision by t he M inister for Transport t o 
Qatar Ai rways, t he Qatar Government or any other Qatar bodies? 
a. If so, get a t ime line of who was told when, and who met w it h whom. 
b. Which Depart ment is responsible for t he whole-of-government talking point s used by 
Austra lia's posts in talking about the Qatar Airways applicat ion decision? 
c. *Table a copy of t he t alking points provided to Australia's Embassy in Doha, and any 
previous versions since t he decision was made 
24. What was t he response? 
25. What rep resent ations has DFAT received from Aust ra lian exporters about t he decision? 
26. What rep resent ations has DFAT received from Aust ra lian tourism operat ors about t he 
decision? 
27. Has t he Council for Aust ra lian Arab Relations been invited to provide recommendations 
to Minist ers since the decision was made? 
28. Heard earl ier th is week from Austra lia Qatar Business Council t hat t hey have not 
received contact from the Government about the decision. Why 
29. Ot her countries sought informat ion about the decision and basis for it? Who, what 
issues? 

Answer 
a. On 20 July 2023, t he Aust ra lian Embassy in Doha sent the decision lett er from t he 

Depart ment of Infrast ructure, Transport, Regiona l Development, Communications and 
t he Arts (DITRDCA) via a Third Person Note to t he Qatar M inist ry of Foreign Affa irs. A 
copy of t he decision letter was also sent by the Embassy on 20 July 2023 to Qat ar 
Ai rways (Senior Vice-President Aeropol itica l and Corporate Affai rs Mr Fathi Atti). 

b. The Department of Foreign Affa irs and Trade. 

c. The Minister for Foreign Affairs has claimed Public Interest Immunity (PII) in response to Senate 
Order for the Production of Documents (No. 330) concerning any document s relating t o the 
application by Qatar Airways for addit ional int ernational flight services t o major Australian 
airports and any communicat ions with officials of foreign nations regarding the Albanese 
Government's decision to refuse add itional fl ights t o Qatar Airways, on the basis t hat disclosure 
of documents found to potentially be w it hin t he scope of t he order would prejudice Australia's 
internat ional relations. Disclosure of such documents would not be in the public interest as it 
would harm Australia's ability to negotiate int ernational agreements between government s by 
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undermining t he trust and confidence in which such agreements are negotiated . Any 
documents falling within the scope of this question cannot be provided on t he same grounds. 

24. The Department does not disclose communications w ith fore ign governments which 
are underst ood t o be confident ia l between the participants. Disclosure of discussions which 
had an expectat ion of confident iality cou ld prejudice Austral ia's fut ure ability to have frank 
conversat ions wit h foreign counterparts. 

25. No represent ations have been received . 

26. Virgin Aust ralia Chief Corporat e Affa irs and Sust ainabil ity Officer, contact ed the 
Austra lian Ambassador to Qatar on 19 July 2023 and t he Ambassador-designate, on 24 July 
2023. The Ambassador-designat e met with Sydney Airport representatives on 19 July 2023 
and Brisbane Airport representatives on 21 July 2023 as part of thei r regula r pre-posting 
consu ltat ions. 

27. No. 

28. Consultation regard ing t he decision is a matter for the DITRDCA. 

29. The Department has not received any requests for information from ot her countries. 
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Select Committee on Commonwealth Bilatera l Air Service Agreements 

QUESTION ON NOTICE/ Written 

Hearing Name: Commonwealt h Bilateral Ai r Service Agreements 

Hearing Date: 29 September 2023 

Topic: Searches of women in Doha Ai rport in October 2020 

Senator Bridget McKenzie 

Question 

30. What was DFAT's role in supporting t he Aust ralian cit izens and Australia's int erests in 
t his appalling incident? 
31. Is t his ro le ongoing, is DFAT continuing to raise concerns w it h t he Qatari Government ? 
a. Does DFAT have a role in communicat ing to t he Aust ral ian women t he outcome of t hose 
discussions, updates on any prosecut ions? 
32. What was t he Qatar Government's response to t he incident - what act ion was t aken, 
what is t he status of any ongoing invest igat ion/prosecution. What apologies were given? 

Answer 

30. The Aust ra lian Federal Police (AFP) is t he Government's primary point of engagement with 
t he affect ed passengers. The Aust ral ian Government has made over 80 representat ions since 
t he incident occurred . 

31. Yes. The Austral ian Government continues to engage with t he Government of Qatar 
regarding t his incident. 
a. No. The AFP is t he Government 's primary point of engagement w it h t he affect ed 
passengers. 

32. The Government of Qatar establ ished a task force to invest igat e t he incident, provided a 
Prime Minist er-level apology and prosecut ed t he pol ice capta in involved. The Government of 
Qatar has given assurances t o t he Aust ra lian Government, as wel l as t o al l t ravel lers, t hat such 
an incident w ill not occur aga in. 
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Committee 
Select Committee on Commonwea lt h Bilatera l Ai r Service Agreements 2023-2024 

QUESTION ON NOTICE/ W ritten 

Hearing Name: Commonwea lt h Bilateral Ai r Service Agreements 

Hearing Date: 29 September 2023 

Topic: Qatar Ai rways Application - Requests for consu ltat ion 

Senator Bridget McKenzie 

Question 

17. Was DFAT consu lt ed or asked for input by any ot her Departments? 

a. If so, wh ich ones, when? 
b. If not, is it unusual for DFAT not to be consu lted about a matt er w it h such significant 
implications for t rade, tourism and bi lateral relations? 
c. Wou ldn't DFAT have perspectives on international relations that other Depart ments 
may not otherwise have information on/access t o? 

Answer 

17. No. 

a. Not applicable. 

b. Quest ions regard ing consu lt ations on t his matter shou ld be directed to t he Department 
of Infrast ructure, Transport, Regional Development, Communications and t he Arts. 

c. As above. 
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Select Committee on Commonwealth Bilateral Air Service Agreements 

QUESTION ON NOTICE/ Written 

Hearing Name: Commonwealt h Bilateral Ai r Service Agreements 

Hearing Date: 29 September 2023 

Topic: Qatar Ai rways role in repatriat ion 

Senator Bridget McKenzie 

Question 

Can you outline to t he committee t he role Qatar Airways played in repatriat ion of Aust ra lians 
during Covid? 

Answer 

Qatar Ai rways played an important role in provid ing fl ights, including charte red flights, to 
Austra lia during the height of t he COVID-19 pandemic, as well as providing freight and 
t ransport for Aust ra lian exports. 

Page 1 of 1 



Committee 
Select Committee on Commonwea lt h Bilatera l Ai r Service Agreements 2023-2024 

QUESTION ON NOTICE/ W ritten 

Hearing Name: Commonwealth Bi lat era l Air Service Agreements 

Hearing Date: 29 September 2023 

Topic: Qatar Ai rways Application - Vi rgin Austral ia 

Senator Bridget McKenzie 

Question 

Virgin Aust ra lia confi rmed in hearings yest erday that both t he Foreign Minist er and Trade 
Minist er were included in Vi rgin Austral ia's letter of 21 August t o t he Transport M inister. Is t he 
Depart ment aware of t his letter? 
a. Did DFAT receive the letter from either M inist er's office? If so, which one/s? When? 
b. What action d id t he M inister's office request in relation t o the letter? A response? 
Referral? 
c. What action d id t he department t ake as a resu lt of t he letter? Did you contact Transport 
officia ls? Did t hey contact you? 
d. In a response to an Order for Product ion of Documents (no. 302) requi ri ng copies of all 
advice, briefings or submissions provided by t he Department of Foreign Affai rs and Trade to t he 
Minist er for Trade and Tourism relat ed to t he application by Qatar Airways for addit ional 
internat ional fl ight services t o major Aust ra lian airports, t he Minister for Trade and Tourism 
responded on 12 Sept ember st at ing t hat "no documents exist t hat are wit hin t he scope of t he 
request as no advice, briefs or submissions have been provided to me w it h t he principal topic of 
t he application by Qatar Airways for addit ional int ernational fl ight services to major Aust ra lian 
airports." Did the Department undertake a search for the documents as per t he Order? If not, 
why not? 
i. If so, did t he Department consider includ ing t he letter in its search of documents? 
ii. If not, why not? 
iii. If so, on what basis was it not considered in line w it h t he order? 
e. Can t he Department confirm t hat it has no documents w it hin t he scope of t he OPD? 
f. If so, why didn' t DFAT provide advice to t he Minister for Trade and Tourism w ith formal 
advice on something w it h such material impact on trade and tourism? 
i. Did the Department offer a briefing/advice? 
ii. Was t he Department asked or directed not to provide forma l advice? 

Answer 

The Foreign M inister's Office forwarded Virgin Aust ra lia's lett er of 21 August to t he 
Depart ment of Fore ign Affairs and Trade on 22 August 2023. 

The letter was provided to the Department for noting. The Department noted t he contents of 
t he lett er but did not take any specific action as a resu lt. 
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The Department undertook searches of its records in response t o relevant Orders for t he 
Production of Documents. Any documents found to potent ially be in scope were provided to 
ministers to determine whether they were within scope and if t hey cou ld be provided or wou ld 
be subject to a public interest immunity claim. The order of the Senat e is made of ministers, 
not the Depart ment, and it is not t he Depart ment 's role t o make a final det erminat ion about 
documents t hat are and are not w ithin t he scope of the order. The outcomes of the ministers' 
determinat ions are found in t he responses to t he orders for product ion tab led in t he Senate. 

The Department of Foreign Affa irs and Trade did not brief t he M inister for Trade and Tourism 
in relation t o t he letter from Virgin dated 21 August. 
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QUESTION ON NOTICE/ W ritten 

Hearing Name: Commonwealth Bi lat era l Air Service Agreements 

Hearing Date: 29 September 2023 

Topic: Qatar Ai rways Application - Qat ar Government response 

Senator Bridget McKenzie 

Question 

Was DFAT asked by any of your M inist ers, t he M inisters' offices or any other Department for a 
view on how t his decision would be viewed by t he Qatar Government before t he decision was 
made? 
a. If so, who, when, in what form did t he request come? 

Answer 

The Department of Foreign Affa irs and Trade regularly provides advice to M inisters about 
matters relat ed to Austra lia's bilat era l re lat ionship wit h Qat ar. 

In relat ion to t he Qatar Bi lat era l Air Services Agreement, application: 

• On 27 Sept ember 2022, t he Foreign M inist er's Office requested advice . On 28 
September 2022, t he Department responded. 

• On 19 January 2023, t he Foreign Minister's Office request ed advice. On 24 January 
2023, t he Department responded. 
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QUESTION ON NOTICE/ Written 

Hearing Name: Commonwea lt h Bilateral Ai r Service Agreements 

Hearing Date: 29 September 2023 

Topic: DFAT advice to M inist er for Transport regard ing Doha Incident and Virgin Austral ia 
discussions 

Senator Bridget McKenzie 

Question 

Virgin Aust ra lia to ld t he committee hearing yest erday that the Minist er for Transport had ra ised 
t he Doha incident in a meeting/call w it h t hem in May. Was DFAT aware of t his 
communicat ion? 
a. Was DFAT asked to contribut e to a briefing or ta lking points for the M inist er before she 
made t his ca ll? 
b. Table copies of any relevant documents 

Answer 

DFAT was not aware of t his communication and was not asked to contribut e to a briefing or 
ta lking points for the Minist er. 
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