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Dear Committee Secretary 

INQUIRY INTO THE REGULATION OF MIGRATION AGENTS 

1. The Humanitarian Group is grateful for the opportunity to comment on the inquiry into the 
efficacy of the current regulation of Australian migration agents conducted by the Joint 
Standing Committee on Migration of the Commonwealth Parliament. 

2. In addition to providing this submission, we also endorse the submission made by the 
Refugee Council of Australia (RCOA). 

Background: The Humanitarian Group 

3. The Humanitarian Group is a not-for-profit organisation in Western Australia. We are 
focused on empowering vulnerable people by providing professional and accessible 
migration assistance, legal advice and education. We strive to do this in a way that embraces 
diversity and strengthens communities. We help people new to Australia from culturally and 
linguistically diverse (CALD) backgrounds, including humanitarian visa holders, people 
seeking asylum, refugees and people who are otherwise disadvantaged in their access to 
legal services and who are located in Western Australia. Since its inception in 2002, our 
organisation has grown to be a primary provider of specialist legal services to the recently-
arrived CALD community in Western Australia. 

4. The Humanitarian Group has seen an ongoing and increasing demand for our services. 
In 2016-2017 we assisted over 3,300 people from 80 different countries, the majority of 
whom have experienced torture and trauma.1 

5. The Humanitarian Group provides specialist immigration and legal services. We assist people 
seeking asylum to claim protection, we assist permanent visa holders from humanitarian 

                                                           

 
1
 The Humanitarian Group Annual Report, 2016-2017 

<http://thehumanitariangroup.org.au/sites/thehumanitariangroup.org.au/files/Annual%20Report%202016-
2017%20compressed.pdf>. 
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backgrounds to sponsor or propose family members for Australian visas through our Family 
Reunion Program and we assist clients seeking administrative review through the relevant 
administrative tribunals and courts. The Humanitarian Group provides migration and general 
legal advice to victims of family violence from CALD backgrounds. We also provide a general 
legal service to clients from CALD backgrounds. In addition, we deliver a wide range of 
Community Legal Education. 

Our Clients 

6. The clients whom The Humanitarian Group assists are from CALD backgrounds and face 
special vulnerabilities. 

7. The Humanitarian Group’s clients are diverse in terms of culture, religion, level of education, 
language(s) spoken, levels of skills or qualifications and social and political backgrounds. 
They may not fall neatly into categories of disadvantage identified by traditional measures, 
such as region, socio-economic status or local government area. Statistics in relation to the 
number of people born overseas, income, unemployment rates, level of education, social 
housing tenancies, Centrelink benefit recipients and ethnicity are crucial in providing an 
accurate demographic picture. However, they only tell part of the story for our clients. 

8. Our clients also often face particular vulnerabilities: 

(a) They have often come to Australia from backgrounds of torture and trauma. 

(b) They frequently have limited capacity to understand, speak, or write in English.  

(c) They commonly come from environments where protection of human rights, 
enforcement of legal rights and access to justice have not been available to them. 

(d) There are cultural differences at play which include fear of and resistance to 
accessing services. 

(e) They find it particularly difficult to access the Australian legal system and to 
understand their rights. When they do access the legal system, they experience 
specific and significant challenges. 

(f) It is common for this group to additionally suffer from mental health issues, which 
further compounds the challenges they face. 

Introduction 

9. This submission reflects the knowledge and experience of The Humanitarian Group. 

10. This submission particularly addresses the following two items in the terms of reference: 

(a) The nature and prevalence of fraud, professional misconduct and other breaches by 
registered migration agents, the current review mechanisms for migration agents 
and the adequacy of penalties. 

(b) Evidence of the volumes and patterns of unregistered migration agents and 
education agents providing unlawful immigration services in Australia. 

11. The Humanitarian Group welcomes the opportunity to inform the Committee of our views 
on these important issues relating to migration agent regulation, in particular to the impact 
these matters have on vulnerable and/or disadvantaged visa applicants, sponsors and 
proposers. 
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