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14   Consumers Health Forum of Australia 

The benefits of, and outcomes from, social prescription are well known and documented.  

Social prescription is a key component of whole of person care and should by embedded in 

Medicare reform, with delivery through a funded network of care coordinators and health 

system navigators, including digital navigators. 

Recommendation 

• Start a roll out of national social prescribing for people experiencing loneliness, 

social isolation, and other mental health risks or conditions. 

Mental health services 

Australians have a right to a universal mental health care system that integrates seamlessly 

with other parts of the system to give person-centred access to essential services in the 

right place, at the right time and the right way. 

The division of responsibility for policy and services across the Commonwealth, states and 

territories continues to confound integration – and mental health care consumers. 

Governments need to work together to set out short, medium and long term agendas for 

action.  The simpler and clearer the visions and principles of the mental health system can 

be, the better it will help health consumers and the health sector understand what world 

class mental health care should look like and how to navigate its complexity as it reforms.  

Obligations placed on each Commonwealth department and each state and territory 

government need to be clear.  They need to give consumers confidence that they can get the 

care they need, when they need it, and they need assurances that the system is properly 

funded and sustainable.  A whole of government policy and implementation roadmap that 

includes co-design, high visibility and accountability is likely to improve community trust and 

provide the assurances people need. 

Consumers with multimorbidity, who are the norm, are not well served by accessing mental 

health services in isolation.  They need a mix of clinical, treatment focused interventions, 

together with clinical and non-clinical services to support their recovery and help avoid 

relapse. 

To achieve this, mental health services need to be integrated across all health care services, 

and especially with primary health care services that address fragmentation, stigmatisation, 

structural discrimination, cost and accessibility.  

Recommendation 

• Increase funding for crisis care, that supports people with significant mental health 

and episodic conditions in the community. 

• Deliver comprehensive and multidisciplinary services, both within a service and 

across service settings, that are coordinated by a team of providers trained in 

consumer centred care.  
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