
 
Friday, 19 May 2017 

Joint Standing Committee on Migration 
PO Box 6021 
Parliament House 
Canberra ACT 2600 

Inquiry into Migrant Settlement Outcomes – supplementary information 
The Settlement Council of Australia (SCoA) appeared before the Committee in relation to its inquiry into 
Migrant Settlement Outcomes (“Inquiry”) in March 2017, at which time we were grateful for the 
opportunity to discuss with you the content of our submission, dated 31 January 2017. 

During our appearance, SCoA took on notice two questions, relating to: 

- The introduction of pre-arrival English language training for humanitarian entrants; and 
- The reasons for Australia’s less-favourable rankings in certain key policy areas in the Migrant 

Integration Policy Index (MIPEX). 

We now present to the Committee our submission in relation to these two issues. 

The feasibility of English language training prior to arrival in Australia 
It has been a continuing theme in the evidence received by the Committee that, as SCoA stated in its 
submission, English language ability is crucial to a migrant’s ability to settle well in Australia, especially 
where that migrant and their family lacks a personal support network in Australia already fluent in 
English. 

With this in mind, SCoA notes that the Committee is giving considerable thought to the potential for 
providing English language training to humanitarian migrants prior to their arrival in Australia. 

In our evidence at the public hearing on 22 March 2017, SCoA discussed with the Committee the 
existence of the Australian Cultural Orientation training (AUSCO) provided to humanitarian entrants in 
refugee camps prior to their arrival in Australia. 

AUSCO is funded by the Department of Social Services and delivered on behalf of Australia by the 
International Organisation for Migration (IOM) in four regions: South Asia, Africa, Middle East and South 
East Asia. According to DSS’ website, the objectives of the AUSCO Program are to: 

- provide accurate information on the departure processes 
- describe the settlement process and provide practical information about post-arrival settlement 

services and how to access them 
- present a realistic picture of life in Australia 
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