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Response to the Hou^e of Representatives Standing Committee on Health - best practice in
chronic disease pr^emion and man^emcnt in primw health care

As \ou <trc A\vjfc, 'I1K' Phaimac-. (iLtilJ of.\usn.tii;i is du: n.irion^! pcitk phj.rmac\ ().ri1a'u<atk>n rc;u-rsinrin^ .V-

oimmL-nii-) ph;ti-n;.ic\, Ir scrivcs i,) [1rtjmn!^, m;un:.;dn <md -upport comniunit) phjirmAt ^\s a-, thn. inos: T-

.ipproprutc priman pnnidcr-; nfhf.-^lth L'arr i^ the con'»i4umry through optimal riierapc-utic usf or
median.^, medicines m.uut»t;menr and rrUrL.d ^.r\ ices.

1

n'^-n: Is an on^-oinp; need fot ^cnumL prirmry hrahh c.irc rLtorm and ihc (iu:Jcl welcome?; die opportunity
[o pro-', ide a response to rlic Ho^-t: (ifRcptesenum'rs Srsndini' <'^>mtntt:cc on Hvalth !'e"ardm^ bcsr
pr,KT!Cf in rhronic (.iisc.ist1 nr(.-\-i.ntit»n afn.i manA;;>.-mctil in primary hcaErh c.'.n1. \t\ h,ir \vi.; are ^rm^ lin 1

pro^rai.-LS thai come and ^n, I.tck sc*i!c <md ciuplicarv.' cAi-h oihcr. l.quipping ^11 ^rm.s- of the hc.uTh syyrem to
\v.>rk in a cnorctinArct.! w.i;, roward.s comrnnn mc.tsunibk- hv.ilth nutc> Krti-^. is \-it.il m ensure on^oir;^
.itTordiiniUt) ^cro^s rhe .?) ':tcm. 'Iliis wtU unly 1^' facilitated by 1;rticr ;ihgnn'iCnt .md (.'oDrdin.irion \\'irhm
I\-d^ralGf>\^mtn».'nr rhrnugb the Community I'hArm.u-y Agwpmc-nr and <t.itc/'I'crriu)r, Croxt'nim^nt^ ;is
wcil as wirh l-'rim.iiy I inlrh \cn\orks and \urh privare heatth insurers,

Thcic ai.- over 5,'K'?H cr)n'itnuni{i> pl'.jr:n.u'itrs in \.uwalu offering A hinhl) skill^l rik.l-\\ork ofpriman- hcalrh
r,n-c prof'L-s'.inn.ils prcn kiin^ qu.tiity .n.i'< ici.- And -^mcc. ( '.ommuni;)' pharm.icit.-s c^r m \vcH cii^mhurt.-d .tnd
.icccssiblc iocALi<»n< and often opcMTr w.r i*\Trndc.] hour^ he\rn (.3.i;A a. v,L'Lk in urb.m, ii.ir.il .u-iii rL.'moit.1 *

;-irc.is. lk»rk\vcl] -^^[s|(^ pv"pkAiiit<'''^",H}iun' plL^'*i^^y'yr-p^vi^y^,3LH liu.lumiM-^ tt ; pcopk-
lL^n^Ll^Ul^ItilJip<;ci,umi^atLhilEilill-h£&l<~^i popul-iiion" who ^ n^>t use other hcakE-! <;cn'icc<. pArricul.irh-

'il .niTflL md. rcm. .>IE; lf)c.-,ti(m,.

A hr.tlm .^sti m wci^hn d Fn\\.irds t.'xp. nsivc cpisodic acuic m.-diG.il c.irc- \s Int.-rncient ar de.ilin^ with rhf k

chan^in;T ucmogtaphic^ i-j-iLi disease pnrf;.^l^ ihat wt'rc nn^ cxperit.-ncin^ in \usft.ilia patterns t!\ir u-c u-ill
conrmue H) <.>xiK-rit nec t\,r <.Klr.i(k"< ro come. The' hi.'a1rh ch;diL-[i^i-*< a,''s(M-i;u;>ci \\ith fhi? ri^in;y chronic
disease burcLn and an .t^cin^ pupul.nion require A coordinsred multkliisdptiuary approacli (o caie, where *

reams ofheairh prouckTs are snpporred ro u'ori. t-oluhorarivt/h in thr communiry sprang, tfndin^ ro
people's h.-alrh m-^i.h bL'r'ore rt.:, ^e'-!:) rhc point k?!'needing bot-pit.d iidmi.s.'sum 01- tcquii-ir.g fi ivsiiurcc
inKTLWc and costly tzvc! ofprim.ir)- Iicalrh c*ta-, Fjl^ine rrk-rr.il sysfeiTiS brrvvcLn .lit hilalrh4ir(^M?]nnids
!&:he£ejcsp,indin^L^iHt~ ;irc_y-:i T'1 -. r^*.' i^ niT (ic r t}vw n . M - r (..4. ? n:, f~i in<.! :i.m <.. m;t_[ y^fi,iti,i n^'^f< lErri. I }vd\ c
pnniticd u smjJi tuimb^'r <»fc\,imi>ii. - ui \\ h.ich c')mmunit) ph.trm.ic) shnut^i Ex' vicweU .is ,in ^ppurtunir}
for br;;r pr.icncc in chronic' dt^casi: prL'vrnrion .uitj mann^cmcnt in primnr}- hcd!th care.
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An opportunity to address medicines adherence issues

.s account fnr ?m t^t'nuit-cl L()f).(XXl h<^pit.il admi^inns per )c,ir. Costs to diL- h^jJthAdvcr'-.i- mcdicinr i;\Ln

svstcn'i nrc c'':irn:^cd at S()W n^ilUor a.nnLU,tlv .tnd 5f*u ^ nf'l'h. -c ^KLTSC events ire .AvojdAbtc, F'Lirther,
f

;dir:tCion ^hcrcncc r.tfes in Au^ndi-i ^rc 1'^, avci^iug fnh 5'1 65'' .'. Tw lc.id-.- ro n< -or outcomesm<

\n IMS Snidv in 2012 ulcnufied i-.x m.un IL-VLTS ro lowerho<pira.!':-i.rions, .».nd inc-'fi^cd hL.i1th cj-i- cf>s"-.
-r.ill hejlth s^^m cost? atul irnpro-, c hc.ilrii (v,r<-n,n.-: non .ulhi-t-cr'cc ^ nx-dic'n^; unrim.-1v mcrHcin^o\ e

.sf: .uirihioric mi:;u:t;/'(»ven^c; mLdic.mr^n crrnrs snlxipdni.U ^r^ric u^ :'.ntl ni«~mari:igi-d pch^hann.^; *

u

'I w- .<tu>l, e^nn-'.irt.d th.it ,1 s.6 hiHii xi a.'.^idabl.c <. .1^ <1ppr ortunm, or 7.'~!t;> tot;i1 hcaith f\pcntiimn-. exi-.ts in
Ausu.iliA ACT. *l.s these -ircas wirh non .tJKcrcncc ronirilmrin.^ mc.'.-t i."> t5';--' ^^uI^-.

iv oiUk-nce rh;tt a rc1.iU\tlv mo;\^t inM'stmcnt m the ^uAiiry us^- ofiucdidncs w^iJThere is jmp

^mfi^tntEv r^ucc wn^^^in h.^it.il ^^ and pK-n-a^rc i^ed a,"- fadlm xhnis^^ns. nwm:«^rs^
jkc.iJy detn (T ly.cdidne inana^mL-ni stn-icc<t hut thw is a n.-.J f')r b-r;.r co'^.lin.iri<^i ^1 cullaborAUon
HC;'»<S \\V A<- uif jnd pt-un.irv c.tfe ^ystcn-^ \Mth yncr.tl pracridon^s .tnd nrbrr hfalth c..irc pr«\i<Jcrs in
,.,!,. t. ^n.<. m^ ^.rmins s,.>ri»ucs. ] h^vhr th... 1. ^^ .h.r the ^.dicin.,. pn.<cribcd ^d
uk. n ^ '.-m is^cd ^-hcn it was a^cshcd .ind <ipprov<-J fcor lisdn^ on rbe PBS, ;i <.-omp!^h^.?-;v^ coiS.:Jlunin
h.nm^-p^nni ^is^^njxs^ihm.^hm^ ~^_\nd comriurcr. i^uf^ \^'.uld provide the fuil VALHL'_lf

tht communry's investment iii PBS n-tcUicin(;£,

An oppottunity for risk a^sc<tsment nnd screening
+

An ..r.hanoxl p>k- f'^r plLtTHUCK-s m .KC.^ like M-n-u'Jn^ rhronu: discMi-c imuusoun^. vact.m.iUfm^ iiuaur
ni'uu'm-, sm'>km^ ctl's:innn, -A.iund .ind p.iin ir.An^ccu-ut w.>a^ h'ct; up scarce lic-cror rc^.uin-t' to ailow
tilLEii r-> hctr^'r ^.tt<> fnr p.itK-us with more ronpicx ,ind chroruc ccwdjrions. ;\ C(/ p^'h<;n?tYC in-phiUHW
IK ,^il_i-hi^lsJ;^rv;<;t: ^"«"kl a(;?i^r in ^^ ^ ijtifu-.irum of^L^A^c !-:jis^ irt ortk'r tn t-nmyr^S<k litt-'s'i^k

^."-iviouhtl <-h:u^cs M\d admires. ickmlifl<^b^£j^^^L^d^^^bL-ll:LJ^^^^
b_^L^ki ^hcrc n-^ui^c. \ )v Uth and \vci)(U^< check ma'. inciutU- bl' >OLI pressure,-.1*

on *^ tnn:t'<> *m<1
.-SH&.

dmic^rol, hlnod ^ucosc. body n.e^urem.nts lun., h^n. ^\ kuinc) CI....S. ass<^m.nt ^c! addre^
iifcsrvk r4: faf-''-'rs '.uch as si-nokin;^ dirt, sleep -ind c^crcl-ir.

An opportunit) for mltiof ailments

PiiiTun health c.irc refurm nm-t t'dciiit.itc a^XiUi.xJ'?t'^^'^ r^mi^t^nrS rACtitinncis to nunacchf

cb.r^mai^ -^mp^iA cLon.<lm^^_an^^K^mlhjt^^^aua^m^hii^ on tlu'^ arcfir' v-'h^Lihdi
.ikills And ^Y?.&ibiHn c.in achicvk: llic fno£^j?l^£^.-r^ . 1'cAlf.tUJLlK.on^i- ^r.<"'- people visir rbL-ir CjP a<;
rhc runtime of n-C4Tm enr for what arc rclAEm-l-. nunor ailments. ThL-ie doctor visits i-fptc^'nt an inefficient

^

Allocation of our ^Atn: bcAlrh resources. These' mii^r atiment consuli.itions arc <i m»i(?r conrribntor to the
fact mat 2^ "n of Au'n'-Jui^ in capiul cm.s -nul .1.2". uf Aul=?r.d:t:ini-- in othff &K^ ,irc fo^cd to v-;ut ;t; least
rhrcc d.()S for a < 'P .tppointmcnt I hishhghr to rht: Committee A snul; commr^ioncd If) rh^- AustmHan
SctfMedic^i'm ImUi<:m \vhirh f< .un.d th;it 1^'** ofidl dp cun<ulwi-^s involve Ac tn.i^ncnt of minor
ailmcnr< \\'hcn pmjected natton.i1l;.-» llT.s equated to 35 mUUi.n C»P a^nvtilr.irxm^ An;iuali)', nr .tppn'KunatJ.)
9f/>J'OQ p.fEcnrijllv unnccc?<;ar) LjP consuiT.ii-ions per day.

Clini.c.'J intt.T\rnEions rcUdng ;" i:un'->r ,in.d more ?CD^LI<: c^nJ:rion<; .md situauon^ '.re ^t-mdAfd pr.icricc fur
:omrni;nKy plnrmaci^cs. Ph,ifmac:tst? h;i\-e An apprccndon ofthL-u- clloicd liininTums ^nd scope ofpr.icace(:

.'?-J .KL- ti.incfJ tj iLScnri^ slmations where a -M-emint.'lv minor ailment n-u\ indicAtc nr leatl to .-i more
<

<cri..n.s medic.ti c<~>nL!:tioti. rfsu1rins in p.fcrr.il t(i :\ rncdic.d pmcntloner. ,.\,?tn!Cf^r(.'d nij-nr ailtT3££l.t<;
^-hsjm'jjiuu.nrlji.d^d a,consum»>n-ducin['n (..imp.imn t" r^cjhv; an .'ri.'r.. <s fit rhc chnkc^-tAikhk*
t.<^LtJlt'r 'A"lth appr(>p^.;it-[' r^mHn^'.-irion, vy'onkl fn';i'ri\a l-tTtri" a11(.)<-^i-ipn^>f hrAJth r^ni.irr^. It' \vcmltJ ako
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pro^ idu ^r^ au'r cot.v^nicnct; and more rimdy rr^.irni..n[ ;or p.m.'nrs .i'l.iffcrin^ rrom iIi^^L- ailmeMt^. Such a
program ^xi.'t--; in rhc I'nihd Km^d.jm \\'h^rc cli^ib'LC individuals re^t^r ^irh and ut;i; a communin:
nlLiTRT.,Lcy .LS rhc fr.i: prcscntmon fnr th^- (rf.mncnr ofci.'iru'iion illnel'.';tts appnn-cil bv rJic \rari;*na! I fca.lth
S.'rvkv, 2014 r^e..rch from th'. I K Ro\ .J Ph.irnaccuric.t! SocLn found rhaT rhi; coss- (/f r.r^'ar.in^ cc^n-nnon
:ulmcnis in cornmunm ph.trmacics \\^, ^,20.30 p^-r p.mcnt. 'I'he corir oftreadnn the sAmc prf)b!cm? in
r.n-KTscncy Departments \\ j-^ tuund ro be nearly fi'.-c umc<; lnHhei- .it ^14".i >9 per pndcnt and n<.;ar]y rbrre
tuiK-s :ii^h.r;it(;Ppracuccs ^ ,.^2.34 per pa^\nr. Th.: n:\nnc .iilmcnLt> i'crvice is dnd^ip^ed it) .'.ivt; over
/;:bminncachvcaf.

Opportunity for care transition

I highl'^ht HLir un adni^^io'i to hd-^pirai, up tn nw in ra;) patnjnT*. li;t\c .in incnmplccc mv-diciue (isr
proviJi-d, i^-.uirim-' in a incdidnc nt-c och^ pE.ovk.k'd d(irin^ rhc hcjspii,d SIAV. Add to thiy that 12°" at
p.itk'nts !uvc an crr;?rin ihcir lic'pir.il di'-ch.ir^' pr..-scrip[.inn, ~T3"*i nr'GP'- dn not clin.-cd) r<\-ci\^ dL-.ch.it-^c
sumnury infc ruurnin, ^'d 9''o Dfp.aicni^ ;irc di-.tl^r^'d rrom ho^piLi! \viih itisutlicien; mfdicinc suppiic's.

There is no tundin^ f<»r n-iCLiicauun m,i.nfl^i:m-.;nT services ai rhis criuc:t! juncture, ^.rnordit^ir^ appTni^n
is. n^uircd. inyQk <n2. the huspu.tl ph.trm.icit;r. rhc (il> and llic c<immnninr ph.irmAci^t - \v!rh .in ;yrc<.\i pl.in
li2-d.L:S:h iujhercn^- W^l W^_F^1 issues th.u m;:t)<itiu4-\\iscn'suUin<tlu^hrisE<ofn>:.khni<i<,ion w ho^piLil,
Jx-'-s tlun 2"'o (jfpcop'ic lr:t\in^ inj.<|^ii.it n'ccivc .1 tii.srharii'f plan, c.-gsc ronfctt'nrc nr mftiicjition rc:\-u:w
within th. in 't month .tfh'r kiisrhui^c. l-':rthvT, clar.t su^;st- th.it 30 d.i)S posi-lio.spii.il di^h.ir^c, "IS *.'f
p.mems usitriuir CrP wifiiina mt'dun tinicnfl2days^'hiisE-SCj-J'r>ofp;mfnrs si-ir rhfir ph;irmat.-y\virhin -.1
medun time {if 6 (.^ Y

.»

Opportunity for Point of Care Testing

Point ot' Circ '1 L-l>(in|L; fP<>t."I^ tcc-hnolo;^, afi\-t-, cun'umLrs con\ -jnicnr acc..:ss ro l.isc, rciubic and cvidcncc-
b.tsed t^rini':. Aiiric'5a?mi:tUon ilierapics ^unporf in pcDptc \\irh Arri.il FilirilLirion (Al<1 \\^ the .SL;l))Lcf of 'J.

n-v;v-\vc'1i.im.s^in;iL-J by I'.H: .ViiMraitan C»CA eminent in 2tfi?.. I'p ro 4UO>'1(U) .\u^tT.i!iyns .IFC thuu^ht to
hy:v \I: c'irrctirly .mJ ili^ nurr'bcr i-; t~.\tH;ci^l ro EISC with an -.r.^'mfi ?. »puLition. A irjmlK-r oi'
cor^lu-,>;i(.nsc,m.<n^fr<; m .\}- inc!u<iin^ A ^iy,m;'-c-.int|y hi^hrr i-i-k i>f.<;f'.'(ikc, inorL. ^i.-vv.tv s;tr..jkc^ .iiit
iL<ri.::ih,>-il t-1-.'K or u.;.;;h i^Huvnn^ a strnkc. ' I hi-. i<. nAnA^i-i! by rhc u-:c <>iwurf;irin,\\huh, <.ii;spirc the
pfk;nfiyt Ut-nefifs i*! bi.'in,* uscii ..ni).t»priin.iih. \\'.trt.ti:n is a hi^h ri'k rtL'dicin;.', bur complic.idnns ^ c

rUuccd it'rite p.ttk.-m ss.iys v/i'hin rht' th^r.ipeutic rrrarment rjw^.. Intern.;'-i<m.i!ly. ^nri (,:(.^'T,il.ip.»^
m.in.igcmcnt M,-^^ ti-sin^ Pot1"!" thrnu^h c<'*mmnn«) piiArm.icy havf lcd ti) tmpnA-fL't andco^^ula.tiilQ
£"nLr''Ujl^i^c\'cili;r<^^n(vofw^i7[n^cUt^h^rimL^m^dLL^ fu'qucsiL-y ufJru^ inn.T.Linons,
JUMUm^YiJ-rAricnt com^ljar.cc itnd ^ir;:iUcrinn. A iu.mbcr ofc^nimunuy phannacy b^^d
:in,i(;<.;4^ubmnn imn;i.';nncru sm-ii-cs t'orpiitu'm-' on w;ir;'.irin studies h.tVr IK-CI-I conclut't<-<l m Au^'Tj.li*i-u'i'h
pc-;t'!\ j ouK'unu-s ^uch as r^(.iiti:.;i! t.iics ufu'.tt-t'.irm-i'.-Lu-Ld ;iJv.ti'.<L1 event's, b.'tit.T wlf m(iniri>rin,.» fi.i s

-ipjU' ipr >tt, c.m.M.itiLrs, .nU ^ucccvst'nt mnjtidisdplin^n- c;u..

Opportuxuty for aftcr-hours care

In rLCo^mci^n -..f the cmic.ti r )!s Th.it <-omn;unir; ph inn.tCy p1..i).s in loc.il priin.ir} hcalrh c.irc, the GuiiJ has
dcdicaiijd sub;-tnnri:il Iiurr..'.n iuid fm.inci.LS rcsour^a; to e*;iubli.~hmn a n^tnurk At- both rhe Naaoa-i! .mJ rhc
Sr.ite 'T^'rnr; »iy lcvvi (n eoHAbor.ite ,.inJ foster rcLmo-iships with individu;d Pnman' I Icalih \;h\ orks
(PIINV ;»id pr^.iou-ih c-ich M,,di(..u\' LitCii. ())ic simple nf\*h..^' PI?\.s could \\uA uich ph.irrruusis 1$
in prouctin^ afrcr iinurv c.irc vvtch tlu- dc\Liopin<.-ni ut nu)dLii; a" d-sc local level. Commum'y ph.irmacy's
rx tended tr.i(Jin^ hours ofc^enings, ^t.-t.'kends .tiid pn')iic h ;lid.i\^, in \\hich a cnmmi.nit} pharmai.-isr masr
1)1.- nn duty, m;LM's it 0111' 'iftiu; mnnt ;K'c'fS.il>tc Eic-dlh car." ^t-rvicc providers. _L>u<.n thilt R(^'<._Qt'C;pui>iis
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^ult.uhLi^w^4 ^^-^^
Jj^r^ur, without .iddrcs<m^ ^hc ^^pccteU p^^ure n" 4^lLXC.^m^i^our-^-fTorn aJ-lru-S~"f ^rot"

p'urn-i-ic-. tran^'nrm...ri<-.n li.t< .it'.ad) &uru'<J .n nthcr countries .md is rt"t\-rFe<.l ^In summ:m-, cnn'Tiunit) j
.'imilar modern hf:iirhc;ire svstfms. similarthrnunhout this s'-ihmi^sion. G^;rnmcnt:,<->f:;jnnn^-nh

*^

pau'.nt ;md commumu' bt'alilt n.^ ;, Js, -and i.-imH.u- chatlciv^ ^ r^l.mon rn cmnniiinif. plTdrmacy vululity iirc
j.ck;s a-id ph.inniici^rs. i .ommuiuty pharmacy in Au--uJi..t '< Ann.,iklni', ^te'AKr U^L of communi'y ph-irm

csycnrui, co^L-tTccri^ .w\ h^r.l/accc^ii>lc h'-.ikh c<<re acsnnannn, IE hns th<: cnpac-itv, skiUs .tnd
vii'in^Tu.'-s to deUvcc a con.idcrabh' lin^dL-r set- ot ^-n icc< and fmicunr.. for the \i^ti^i.m cmnn^unH), in

t-

col\i1]f>r.tt-u.n 'uth orher hc.^h pr.->ft^Monals, t;f imprr^JJ heakh outcoims.
*

M( .ie dct.nl can be pfcn ULJ on tcqucsi in rcl.vion ^-. an-> (-f tl^ i.-sues "urUiK-d .ibovc. 'IliL- CUiiU hAS done
ii.nctsidcr.t1>Ic vvnrk in fhc dwt'1<-pmcnr 2nd cnsiin^ rU new ,int! t-xpatuLd pro^nims in.) iniri.itn c"con

utd .Iror.. :,n: opp.Ktunin ,., prr.vid. fu,,l,<.r iah.n.,.«>..n. I cnc,,^ the (..nm.n.t.cc ". .ec*AO V,

.wnlty plunn.iqa^ an oppEiri'Lim':y for ^'dn-.-in^ ^.^ fcLritig to b^t pr.icticc in chronic di<;fASrcotnrmit

priv.ntinn And m.in^cnu-'nt in primjn- hL-alrh care. If you require 

Yours -.mtL'rc^

I?A\itl Qitilty
};x-CM/ur Dsmior
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