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SQ24-001768 Department of 
Employment and 
Workplace Relations 

Michaelia Cash Finalisation of 
Underpayments | DEWR 

Senator CASH: Is that the final figure? I note that in the letter from the secretary to 
Senator O'Sullivan and I, it says the matter was finalised on 11 September of this 
year. 
 
Ms Cosgriff: That is correct. 
 
Senator CASH: When we say 'finalised', what does that mean? 
 
Ms Cosgriff: We received a notification from the Fair Work Ombudsman's office that 
they consider the matter finalised. 
 
Senator CASH: Did the Fair Work Ombudsman provide a written report? 
 
Ms Cosgriff: They provided a written letter. 
 
Senator CASH: Are you able to table that letter for the committee, please? 
 
Ms Cosgriff: I don't have a copy of that with me. 
 
Senator CASH: Are you able to take it on notice to table it? 
 
Ms Cosgriff: We can take that on notice. 

Hansard 11 

SQ24-001769 Department of 
Employment and 
Workplace Relations 

Michaelia Cash Number of Workplace 
Relations Experts | DEWR 

Senator CASH: How many industrial relations experts are there in your department, 
Minister? 
 
Senator Watt: I'm not sure of the exact number, but I'd say quite a few. 
 
Senator CASH: I'll ask the secretary, then. How many industrial relations experts are 
there in your department? 
 
Ms James: We have a number of people who work in the Workplace Relations group, 
many of whom you would describe as industrial relations experts. I can tell you the 
people in the group, but the expertise would be a slight subset of that. Would you 
like us to give you the figure of- 
 
Senator CASH: On notice, you can. That would be appreciated. 

Hansard 14 

SQ24-001770 Department of 
Employment and 
Workplace Relations 

Michaelia Cash CFMEU Administration Senator CASH: I will turn now to questions in relation to the CFMEU. Minister, why 
was the CFMEU placed into administration? Again, I'm asking about the policy 
intention of the government. 
 
************Continued page 20********** 
 
Senator Watt: It depends what your questions are. The point of Ms James, in her 
opening statement, indicating to you the approach we would be taking was to give 
you some guidance about the types of questions that we would not be in a position 
to answer because of the High Court litigation, but that doesn't cover the field. I 
don't know what questions you and others want to ask, but there may well be 
questions regarding the CFMEU administration that aren't captured by that. 
If you go back to the opening statement, Ms James gave you some examples of 
issues that are in dispute in the High Court and, therefore, sub judice: (1) the 
intention behind the introduction of the bill that became the act- that was the very 
first question you asked, despite us saying that we wouldn't be able to answer that 
question; (2) alternatives to that legislation; (3) the Attorney-General's reasons for 
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deciding that making a scheme of administration was in the public interest; (4) any 
impact the administration act and the scheme may or may not have had on political 
communications, including donations; and (5) the effect of the administration act 
and the scheme on the control of property and assets of the CFMEU. 
As we've said, if anyone-opposition, government, crossbench-asks questions over 
the course of the day that relate to those five points, or similar things, then we will 
be taking them on notice because of the sub judice, the fact that the High Court is 
considering it. But I imagine there may be other things that you want to ask about to 
do with the CFMEU administration, and we will attempt to answer those questions. 

SQ24-001771 Department of 
Employment and 
Workplace Relations 

Michaelia Cash Discussions with Zach 
Smith | former Minister 

Senator CASH: In terms of the article, just so it's on the Hansard, this is a direct 
quote: 
Mr Smith on Thursday said he spoke to Mr Burke on July 13, the day after John Setka 
quit as the union's Victorian secretary, and he believed the then workplace relations 
minister had committed to giving the union an opportunity to internally address the 
issues without the need for an external administration. 
''I think his exact words were, you have got a chance to address these issues,'' Mr 
Smith alleged Mr Burke said during their Saturday conversation. 
''That undertaking wasn't honoured. We weren't given a chance- 
That is a direct quote from Mr Smith. He then says: 
''I think history will show that and we should have been given a chance. As a 
democratic organisation, we should have been given that chance.'' 
Are you aware if Mr Smith and Mr Burke spoke on 13 July this year, as Mr Smith 
states occurred? 
 
Senator Watt: No, I'm not aware. 
 
Senator CASH: Are you able to take on notice whether or not the former minister 
spoke to Mr Smith that day? 
 
Senator Watt: I'll take it on notice. I don't know what the rules are around whether 
ministers can provide evidence about conversations that other ministers may or may 
not have had, but I will find out; I will get some guidance on that and take it on 
notice. 

Hansard 31-32 

SQ24-001773 Department of 
Employment and 
Workplace Relations 

Fatima Payman Former Deputy 
Administrator Conduct 

Senator PAYMAN:.........Minister, are you aware of the circumstances around the 
removal of the deputy administrator in Victoria, Grahame McCulloch, three weeks 
after commencing in his role? 
 
Senator Watt: I am aware that he was removed or resigned; I can't remember which 
it was. 
 
Senator PAYMAN: I've got a copy of an article from the Australian of 13 September. 
It was reported that there were allegations of staff complaints surrounding the 
deputy administrator's removal. Are you aware of this, in particular? 
 
Senator Watt: I'm aware of that report, yes. 
 
Senator PAYMAN: Are there any ongoing investigations regarding any complaints 
made about the deputy administrator's conduct? 
 
Senator Watt: I'd have to take that on notice 

Hansard 28 

SQ24-001774 Department of 
Employment and 
Workplace Relations 

Fatima Payman Findings of corruption or 
criminality 

Senator PAYMAN: Earlier we made the decision to just ask questions. Again, that will 
be decided by the committee and the minister taking the PII claim on notice. How 
many findings of corruption or criminality have been made since the administration 
began months ago? Again, you can take that on notice. 
 
Senator Watt: I think we would, simply because we don't have that information. And 
we'll obviously consider whether it's appropriate to answer that or not. 

Hansard 28 



SQ24-001775 Department of 
Employment and 
Workplace Relations 

Michaelia Cash Appointment of Mr Mark 
Irving KC 

Senator CASH: When were you advised, then, that Mr Irving would be the 
administrator-on what date? 
 
Senator Watt: I'd have to take that on notice. But, as Ms James said, under the 
legislation, or the scheme of administration-one or the other-it was a decision for 
the Fair Work Commission general manager to appoint the administrator and to 
determine his or her remuneration. 

Hansard 40 

SQ24-001789 Department of 
Employment and 
Workplace Relations 

Matthew O'Sullivan Job search quality 
participant sub measure | 
low rating 

Senator O'SULLIVAN: .........Just so we understand it, if a provider receives a 
moderate-to-high rating on all measures but then receives a low rating on the job 
search quality participant submeasure, what would their overall rating be? 
 
Mr Beasley: The way the framework works is that, as we've said, there are 14 
measures; there are five modules overall, under which those 14 sit. Which measure 
was your specific question to? 
 
Senator O'SULLIVAN: The job search quality participant submeasure. 
Mr Beasley: If the provider received a low in that, it would not result in a low overall, 
because it sits with another submeasure. You'd need a low in both to receive a low 
overall. 
 
Senator O'SULLIVAN: What percentage of licences received a low rating on the job 
search quality participant submeasure? 
 
Mr Beasley: I don't have the exact figure in front of me, but it was quite a high 
proportion. I think it was maybe 94 per cent in that submeasure. 
 
Senator O'SULLIVAN: Obviously 94 per cent is high, but what percentage of those 
then also received moderate to high ratings on other submeasures? 
 
Mr Beasley: We can certainly take that on notice. 

Hansard 58 

SQ24-001790 Department of 
Employment and 
Workplace Relations 

Matthew O'Sullivan Online IT System | Updates Senator O'SULLIVAN: Has the department introduced additional processes in your 
online IT system within recent years? If so, what are they? 
 
Mr Beasley: We certainly have a range of improvements we've worked through with 
the IT system. I might go to colleagues who would be able to give a bit more detail 
around that. 
 
Ms Rishniw: The department is updating a range of IT systems as it goes. For 
example, most recently it was around things like introducing the Parent Pathways 
program. It updates the IT. We do a review of IT rules and business rules end to end. 
We might introduce different fixes to those rules. And we've been working through 
improving the way that the IT functions, particularly for providers and for users, 
through some of the measures that were introduced in the budget. We're working 
through a user group to look at what things are most critical and most difficult to 
navigate and trying to improve those over time. I couldn't give you a list of all of the 
IT updates that we've done. 
 
Senator O'SULLIVAN: Okay, maybe take that part on notice. 

Hansard 58-59 

SQ24-001791 Department of 
Employment and 
Workplace Relations 

Jacqui Lambie PALM Scheme | Active 
Workers Compensation 
Claims 

Senator LAMBIE: .........How many outstanding matters relating to the PALM scheme 
workers compensation are there at the moment? 
 
Ms James: We'll just get the appropriate people to the table. Can I just clarify: you're 
talking about workers compensation claims? 
 
Senator LAMBIE: Yes, this is about workers compensation-and also about the 
housing of them, if I may. My question would be: how many PALM workers have 
outstanding matters relating to the PALM scheme workers compensation at this 
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present time? 
 
Mr Stott: The total number of workers who have active compensation claims is 
something we'd need to take on notice. It would be a reportable incident to the 
department, but it's not data we have with us today. 
 
Senator LAMBIE: Okay. How many of them are sent home before those workers 
compensation matters are resolved? 
 
Mr Stott: Again, we'd have to take that on notice to be specific.  
 
Senator LAMBIE: That'd be great. 

SQ24-001818 Department of 
Employment and 
Workplace Relations 

Tammy Tyrrell Job Hubs Network | 
Tasmania 

Senator TYRRELL:......... In June, the Department of Employment and Workplace 
Relations witness said they were discussing the possibility of a pilots job program 
with the Tasmanian and Victorian governments. The recommendations stated it 
should be acted on as soon as possible, but that was almost 12 months ago, and 
estimates were not that long ago but a little while ago. We're still having ongoing 
conversations. It's not a definite no and it's not a definite yes. 
 
Ms Rishniw: We have those ongoing conversations. Obviously there are a range of 
things happening at state government level and local government level as well. 
Certainly with both Tasmania and Victoria, we've certainly looked at how they've 
approached some of their economic development work, particularly both in Hobart 
and in the north-west, and looked at how we better share information and how we 
better understand the cohort of people that we're servicing. What would better link 
services for users on the ground? I can assure you that we're having ongoing 
discussions. They are becoming much more granular. 
 
Senator TYRRELL: Excellent. In that vein though, can I get copies of any of the 
correspondence that you've had that I can have access to? 
 
Ms Rishniw: We'll take that on notice. Some of it will be meetings between officials 
that might have some notes but won't be official correspondence. But we'll take that 
on notice. 
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SQ24-001820 Department of 
Employment and 
Workplace Relations 

Matthew Canavan PALM Scheme | Trend 
Data 

Senator CANAVAN: Okay. I'm just interested in the change. What was the figure in 
July 2023, and what's the figure today? The relevance of July 2023 is that I believe 
that was the month before the guidelines and deed were established. 
 
Mr Stott: What we'll do, Senator, because there's a bit of a risk of talking about old 
data and new data, is give you information that's contemporary and has been 
validated by our chief data officer. I'm confident that Ms Rowe and I together can 
take you through that agriculture sector data. 
 
Senator CANAVAN: Okay. Have you got a figure for July? 
 
****continued page 69**** 
Senator CANAVAN: I think it would just be nice to have answers relevant to the 
questions I'm asking. 
 
Ms Rowe: I think it's clear from the data that we have had increases in the workers 
coming into PALM. There may have been a change between the types of sectors and 
employers that they're working with. The approved employers continue to increase, 
so overall the scheme continues to increase in terms of the number of PALM 
workers coming into the country and working in the scheme. We can give you the 
trend data on notice, but certainly, at this point in time, there are over 31,000 PALM 
workers in the scheme. 
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SQ24-001821 Fair Work Ombudsman Michaelia Cash FWO | Daily updates if Mr 
Margjini attends job sites 

Senator CASH: Are you aware of whether Mr Margjini is still visiting building sites? 
Ms Volzke: No-one who is at the table has any knowledge of that, so I can't answer 
that. 
Senator CASH: Given that you are now the building watchdog, would it not be 
appropriate that you are making inquiries in relation to whether a person who has 
had very serious charges brought against him and has now been committed to stand 
trial, whom on your own evidence has said, in relation to the nature of the charges, 
they are incompatible with the rights and privileges that a person holds under the 
Fair Work Act in relation to right of entry-do you not think that you should be 
seeking active information on, I would almost say, a daily basis in relation to whether 
or not he is going onto sites? 
Ms Volzke: I think it would be good if we could take that question on notice, because 
it may well be that there are other officers who aren't here today but who might be 
able to assist. There may well have been conditions that the CFMEU at that time 
agreed in relation to Mr Margjini, but I just can't quite recall. That particular person 
I'm thinking of in the agency is not here today, so it would be better to take that on 
notice if I could. 
Ms Booth: I think our evidence on the last occasion, as to the period between 
December and the July date- you'll recall Ms Carey gave evidence that, at that point 
in time, her staff were monitoring his movements. 
Senator CASH: And Ms Carey is- 
Ms Booth: Ms Carey used to be the group or deputy fair work ombudsman for large 
corporates and industrial compliance. 
Senator CASH: Who is doing that monitoring now?  
Ms Booth: That's Mr Campbell. 
... 
Senator CASH: Can you tell me what processes have been put in place to monitor Mr 
Margjini and whether or not he is indeed exercising right of entry onto sites? 
Mr Campbell: I think I would lean to Ms Volzke's request that we will take that on 
notice, because I don't have that answer for you now. I would expect that we would 
know if there were issues with the way Mr Margjini was-or if he is-exercising his 
right of entry. 
Senator CASH: How would you know that? 
Mr Campbell: We would have contact from the employers that are involved and 
most likely the representative organisations, like the Master Builders Association. I 
can check that though. If you let me take it on notice, I can find out. 

Hansard 81-82 

SQ24-001822 Department of 
Employment and 
Workplace Relations 

Penny Allman-Payne Job Search Reporting Senator ALLMAN-PAYNE:...... It's been reported that jobseekers who are subject to 
mutual obligations received an email telling them that one of the avenues, the 
electronic mailbox, had been 'processing applications slower than usual'. The email 
went on to say, 'If job applications aren't processed by the end of a participant's 
reporting period, their payment could be put on hold, reduced or cancelled.' The 
email went on to say, 'Participants need to check their job applications have been 
processed and report using a different method.' My first question is: what was the 
reason for the slowdown in relation to that method of reporting? 
 
****** 
 
Ms M Ryan: In terms of the slowness, I'm afraid I can't give you an answer to that. 
Our IT area is investigating it. People can still submit applications, but our IT 
colleagues identified that there was some slowness that was potentially not 
recognising people sending their job applications in the period they should be 
reporting. In respect of the message you just read out, we've amended that message 
to make clearer for people what alternative methods a person can use to report 
their job search-including calling their provider, if they're connected to an 
employment services provider, or, if they're in our online case load, calling our 
digital services contact centre to get that support. Where we have identified if 
participants are potentially at risk of having a payment suspension, we have gone in, 
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reviewed those records and lifted anything there that may have inadvertently 
caused them to have a payment suspension-so no-one has had any payment 
suspensions applied due to the slowness of the system. 
 
Senator ALLMAN-PAYNE: Are you able to tell us the number of people that have 
been impacted by that- for example, the number of cases you've had to review 
because they would have been suspended by using that channel? 
 
Ms M Ryan: I might just check with Dr Wright. It's a channel that's been in operation 
since 2015. It's not something that is widely used by jobseekers, but nonetheless 
people use it as a channel. I'm not sure if we know how many are directly impacted 
today. 
 
Dr Wright: Because we get emails to the box, rather than a jobseeker with 20 job 
searches, necessarily, it's difficult to break down the number of precise individuals 
we've looked at. The team go through and identify jobseeker reference numbers and 
then use that to make sure there's no payment suspension from that process. 
 
Senator ALLMAN-PAYNE: Are you able to say how many emails? 
Dr Wright: I can tell you that in September 8,876 people used the mailbox as their 
only method to report a job search, and 12,731 used it as part of their- 
 
Ms M Ryan: If you like, we can take it on notice to see if we can provide a bit more 
detail about your question. 
 
***** 
Ms Rishniw: We first became aware of it yesterday, and we've updated that 
message, so there's a new message going out to make sure. 
 
Senator ALLMAN-PAYNE: Can we get a copy-I'm happy to get it on notice-of what 
that new message is so that we can see what's going to people? 
 
Ms Rishniw: Of course. 

SQ24-001823 Fair Work Ombudsman Michaelia Cash FWO | Action brought 
against CFMEU since the 
abolition of ABCC 

Senator CASH: Okay. Thank you. Ms Booth, how many prosecutions of the CFMEU 
has the Fair Work Ombudsman initiated since the abolition of the Australian Building 
and Construction Commission? 
Ms Volzke: Are you talking more broadly, across all of our remit, wages and 
condition matters as well, litigations in general? It's 21. 
Senator CASH: It's 21 that you have commenced against the CFMEU? 
Ms Volzke: No, sorry, in the building and construction industry. There are 20 
litigations. 
Senator CASH: So 20 not 21? 
Ms Volzke: With the extra one being the matter in the Fair Work Commission that 
we've spoken of, Mr Margjini, and one matter that is 'Nine The Esplanade' as it's 
commonly known, which we commenced against the CFMEU. I just haven't got the 
date- 
Senator CASH: Could I get information on that? 
Ms Volzke: It's 22 October. 
Senator CASH: What's the nature of the action brought against them? 
Ms Volzke: That is a right-of-entry contravention matter of section 499 and 500. 
Senator CASH: Can I get you, on notice, to provide me with a list of what the other 
prosecutions are? 
Ms Volzke: Yes, noting that they're related to wage underpayments. 
Senator CASH: Yes. That's what I would like, exactly. 
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SQ24-001824 Fair Work Ombudsman Mehreen Faruqi FWO | Underpayments in 
the tertiary sector 

Senator FARUQI: There was an 89 per cent increase in casual and fixed-term 
employees in the tertiary sector between 2010 and 2021, and two-thirds of all 
employees are employed insecurely. I think Fair Work Ombudsman has previously 
stated the sector is still systemically non-compliant. One of the reasons for that is, 
you say, employment of high numbers of casual workers. Have you seen any signs of 
this trend reducing? 
Ms Booth: I've not got data on the employment types-that profile of universities. We 
certainly have said that there's a correlation between the underpayments that we've 
seen and the proportion of casual employment. I don't know whether we do have 
any current data on the employment profile of universities. 
Senator FARUQI: Given that it is a big factor, is that something you are looking at? 
Given it is a big factor and has correlation, is that something you intend to look at? 
Ms Booth: I could take it on notice, because, within the organisation, there will be 
people who are tracking these matters and we have a higher education reference 
group where these matters would be discussed. As I sit here now, I don't have those 
figures for you. 
Senator FARUQI: If you could take it on notice, that would be appreciated. 

Hansard 83 

SQ24-001825 Fair Work Ombudsman Mehreen Faruqi FWO | List of universities 
under investigation 

Senator FARUQI: So there are 30 ongoing matters and 33 universities under 
investigation at the moment-is that what you said? 
Mr Campbell: There is overlap in some because we have multiple proceedings on 
foot involving particular institutions. 
Senator FARUQI: Could you tell us which universities have multiple matters? 
Mr Campbell: The answer is, yes; I can do that on notice if that's okay. If I try and do 
it live, I'll end up confusing us both. 
Senator FARUQI: Please provide a list of the universities and how many matters 
each. Mr Campbell: I'm happy to put something together on that. 
Senator FARUQI: How much has the Fair Work Ombudsman fined universities in the 
last five years because of underpayment and wage theft? 
Mr Campbell: Matters before the court, there'd be penalties imposed by-  
Ms Volzke: We would have to take it on notice. 
Senator FARUQI: Please take that on notice as well. Do you have an estimate of the 
amount of wages stolen by universities in the period that you have been 
investigating matters? 
Ms Booth: I believe we can give you a figure on the recoveries that have occurred. 
Senator FARUQI: Okay, please give me that. 
Mr Campbell: If it helps, from the financial year 2020-21 to 2023-24, we've 
recovered $148,987,005. 
Senator FARUQI: How much was stolen overall? Maybe you could take that on 
notice as well. 
Mr Campbell: I can find a different way to answer that question. What's the 
proportion of that and total recoveries? 
Senator FARUQI: Yes. 
Mr Campbell: I can take it on notice. 

Hansard 84 

SQ24-001826 Department of 
Employment and 
Workplace Relations 

Penny Allman-Payne Providers and Payslips | 
Investigation and 
Complaints 

Senator ALLMAN-PAYNE: Alright. What I might do is just step through some more 
granular questions, because I think you've answered my first one, Minister, which is: 
is there an investigation into this that's ongoing? 
 
Senator Watt: Yes. 
 
Senator ALLMAN-PAYNE: Is it possible to get a report of the findings to date, or is 
that still in progress? 
 
Ms Rishniw: We're currently investigating four providers who've been identified 
through the complaints line and various mechanisms as inappropriately asking for 
pay slips. As soon as that investigation is concluded-and we expect it to be finished 
in November-we will provide on notice anything we can in terms of the 
investigation. Obviously, we may need to look at some of the details in terms of 
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procedural fairness, but we can certainly provide outcomes of the investigations and 
any actions taken. 
 
Senator ALLMAN-PAYNE: Okay. 
 
******** 
Dr Wright: Just to add to that, whenever we do receive a complaint which mentions 
payslips, the team review the participant's record to identify if any inappropriate 
compliance action related to payslips has been removed. If there have been any 
previous demerits related to that, they'll be removed. Similarly, the team do daily 
assurance on compliance action, and, if any payslip related action is identified, we 
remove that as well and refer the record to our assurance team to identify- 
 
Senator ALLMAN-PAYNE: Is it the case that you can name the providers that have 
been engaging in this conduct? 
 
Ms Rishniw: I can't name the providers under investigation at this point in time, 
because of procedural fairness requirements. But, if the investigations bear out that 
this has been used by those providers, then we should be able to provide those. 
 
Senator ALLMAN-PAYNE: Are the four providers that are being investigated the only 
providers about which you have received complaints in your complaints line about 
payslips? 
 
Ms Rishniw: I'd need to take that on notice, in terms of complaints since we've 
reinforced the messaging. Can I take that on notice? 
 
Senator ALLMAN-PAYNE: Yes, thank you. Noting that you've got an ongoing 
investigation, when that's concluded, will you publish data on the number of payslip 
infractions per provider? 
 
Ms Rishniw: I'll need to take that on notice. 
 
******** 
Mr Beasley: As Ms Rishniw said, at the time that we issued notices to these 
providers, we gave them formal directions around the need to cease that conduct, 
give us a range of assurances and take a range of actions around that. To my 
knowledge, since that time, we've had another instance of it occurring; we have had 
a provider where we've issued a formal notice to cease that conduct. We've got onto 
that very quickly. We've contacted that provider within 24 hours to investigate that 
particular complaint. That's quite a recent occurrence-last week. To my knowledge 
that's the only instance. I'll correct that on notice if I need to, but, to my knowledge, 
that's the only instance we've got of that occurring. 
 
******** 
Senator ALLMAN-PAYNE: You've talked about the fact that you've put information 
out, you've reinforced things with providers that you're investigating and you've had 
to issue a notice. As a broader question, is the department then considering making 
changes to Single Touch Payroll or the outcome payments model in light of the fact 
that this continues to go on? 
 
Ms Rishniw: In terms of changes to Single Touch Payroll, that's not an issue within 
the control of the department. It's obviously a matter for the Treasury. One of the 
things that we are looking at is how to make it easier for people to show what 
they're doing and how they're doing it-both for users and to make sure that we're 
keeping an eye on provider behaviour as well. So we are looking at how we better 
verify things like outcome payments but also make sure that users can easily and 



simply interact with the employment services system. 
 
Senator ALLMAN-PAYNE: Has the department sought legal advice over any 
providers' pay-slip misconduct? 
 
Ms Rishniw: I'd need to take that on notice.  
 
****continued page 74**** 
 
Senator ALLMAN-PAYNE: Can we have the full list of providers who've been put 
under a program assurance activity for threatening the use of the Targeted 
Compliance Framework to obtain pay slips? 
 
Mr Beasley: Again, because of the procedural fairness point that Ms Rishniw 
mentioned, I think we'd probably want to take that on notice, to think about what's 
appropriate at this point. 
 
Senator ALLMAN-PAYNE: Noting that these are people who have been simply put 
under a program assurance activity, we're asking for how many have had that 
happen to them. 
 
Ms Rishniw: Let us take that on notice, Senator, because often providers can be put 
on a program improvement plan for a range of different things. But we'll take that 
on notice and be clear about where it may have been as a result of pay slips or 
inappropriate use of pay slips. 
 
****continued page 79**** 
 
Senator ALLMAN-PAYNE: In relation to the 79 complaints that we talked about 
earlier, to the complaints line, did any of those people have their payments 
suspended and then reinstated? 
 
Ms M Ryan: I would have to take that on notice just to confirm that. If it did relate to 
a payment suspension, we have been lifting those. But, for completeness, I will take 
that on notice to give you an accurate figure. 
 
Senator ALLMAN-PAYNE: Thank you. 

SQ24-001827 Fair Work Ombudsman Michaelia Cash FWO | When did 
Department of 
Employment and 
Workplace Relations notify 
Fair Work Ombudsman of 
underpayments 

Senator CASH: From when the Fair Work Ombudsman was first made aware of the 
underpayment, up to 11 September, what was the process of the investigation? 
Mr Campbell: I'm going to ask Mr Crick to give you an overview of our investigation 
and findings. 
Mr Crick: The Fair Work Ombudsman was made aware of the underpayments by way 
of a self-report from the Department of Employment and Workplace Relations, 
which was sent through to our corporate assurance inbox on 9 August 2023. 
Senator CASH: So the secretary didn't call you to advise you that the department of 
workplace relations had underpaid its employees? 
Mr Crick: My recollection is that the chief operating officer telephoned the acting 
Fair Work Ombudsman, Kristen Hannah, to notify her that she intended to send 
through a formal notification of an underpayment, which she did later that same 
day, as I understand. 
Senator CASH: Do you know what date that was? 
Mr Crick: It was on 9 August. I can take that on notice to confirm that for you, 
Senator, but that's my understanding of how that transpired. 
Senator CASH: I appreciate that. Thank you, Mr Crick. 
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SQ24-001828 Department of 
Employment and 
Workplace Relations 

Matthew O'Sullivan Fee-free TAFE - Regular 
reporting to the Minister 

Senator O'SULLIVAN: I would like to ask questions about fee-free TAFE. Firstly, does 
the department provide the minister with regular reporting on fee-free TAFE? 
 
Ms McDonald : Yes, we regularly brief the minister with fee-free TAFE data. 
 
Senator O'SULLIVAN: Is a dashboard or a report provided on the fee-free TAFE? 
 
Ms McDonald : There's not a dashboard, but we do provide more formal reports to 
the minister quarterly. 
 
Senator O'SULLIVAN: Can that be provided to the committee, please? 
 
Ms McDonald : Yes, I can take that on notice. 
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SQ24-001829 Department of 
Employment and 
Workplace Relations 

Matthew O'Sullivan Fee-free TAFE - Regular 
reporting from states and 
territories 

Senator O'SULLIVAN: Do you get regular reporting from the states about fee-free 
TAFE? 
 
Ms McDonald : Yes, we get three-monthly reports from states and territories. 
 
Senator O'SULLIVAN: Can you provide that to us as well? 
 
Ms McDonald : Yes, I can take that on notice. 
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SQ24-001830 Australian Skills Quality 
Authority 

Malcolm Roberts ASQA | Fire Systems 
Inspector courses and 
locations 

Senator ROBERTS: Thank you all for appearing tonight. These very brief questions 
are from a constituent. Can you tell me what course a person looking to qualify as a 
fire systems inspector would do? 
 
Ms Rice : I'd have to check the details for that particular occupation as to what 
would be the required qualification. 
 
Senator ROBERTS: I don't expect you to know everything! Take that on notice, 
please. 
 
Ms Rice : Certainly. 
 
Senator ROBERTS: I would also like you to identify which locations in Australia are 
teaching those courses currently. 
 
Ms Rice : Again, I'm happy to take that on notice. 
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SQ24-001831 Department of 
Employment and 
Workplace Relations 

Malcolm Roberts JSA | Future workforce 
projections for Fire 
Systems Inspectors 

Senator ROBERTS: Fire safety is an essential inspection, Minister, for every new 
building constructed-and we need a lot of new buildings with massive immigration. 
Ms Rice, are you aware of whether your agency or any other is doing the planning 
for how many fire inspectors we will need in the near future and where those will be 
trained? 
 
Senator Watt: I'm not. Ordinarily, that kind of work around projecting future 
workforce needs would probably be a Jobs and Skills Australia role. I think they were 
to give evidence but were released, but we could take that on notice. 
 
Senator ROBERTS: Thank you. I ask because people are trying to build houses, but 
those houses might not be able to be occupied without a fire inspection. 
 
Senator Watt: I'm happy to take it on notice. 
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SQ24-001832 Department of 
Employment and 
Workplace Relations 

Fatima Payman Administration Costs Senator PAYMAN: I think it would be in the public interest, Minister, for us to find 
out. So much money has been spent to set up this administration. We need to see 
that results have come out of it. Can you remind us how much of the members' hard 
earned money is being spent to run this administration. 
 
Senator Watt: Again, we don't have that information. I'm happy to take that on 
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notice. Senator PAYMAN: Surely, it would be in the millions. Right? 
 
Senator Watt: I'm not sure why you'd be saying that, and I don't know that. I'm 
happy to take it on notice. I'd make the point that I made before, that already the 
administrator has recovered around $31/2 million of members' hard earned funds, 
most of which was- 
Senator PAYMAN: But we're talking about how much is being spent to set up the 
administration. 
Senator Watt: Sure. 

SQ24-001833 Department of 
Employment and 
Workplace Relations 

Fatima Payman Attorney-General Decision 
| CFMEU paid 
officeholders 

Senator PAYMAN: .........In August, the Attorney-General sacked 270 unpaid officials 
and 11 paid officeholders of the CFMEU. Minister, on what basis did the A-G make 
the decision to sack these officials in August? 
 
Senator Watt: I'll take that on notice, again, because it's relevant to the issues before 
the court. 
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SQ24-001834 Fair Work Ombudsman Mehreen Faruqi FWO | Engagement with 
expert council on 
university governance 

Senator FARUQI: Will the Fair Work Ombudsman be engaging with that process of 
the expert council on university governance? 
Mr Campbell: Yes, we're in contact with the sector. As Ms Booth previously testified, 
we've got our own reference group. 
Senator FARUQI: Not the sector but this particular process-has the government 
contacted you to be involved in that process and have you decided- 
Mr Campbell: Is this the accords panel review? 
Senator FARUQI: It is the expert council on university governance, which was 
recently announced. Since a lot of the matters of underpayment are related to 
governance issues, what are your thoughts on engaging with that panel? Will you be 
engaging with it and how? 
Mr Campbell: If there were benefit for the panel for us to assist them with their 
processes, we'd say yes. I am- 
... 
Senator FARUQI: That's a pretty vague answer. 
Mr Campbell: I actually don't know what you're referring to. 
Senator FARUQI: That's even worse because, if you are concerned about 
underpayment happening because of governance, there has been an announcement 
made by government and you don't know about it. The government hasn't 
contacted you about that? 
Ms Booth: Is it the TEQSA process that you're referring to, the Tertiary Education 
Quality and Standards Agency? 
Senator FARUQI: No, I'm referring to the expert council on university governance 
which the government recently announced because of the massive issues of 
governance in universities. So I'm presuming the government hasn't contacted you 
about that? 
Mr Campbell: An independent expert under the accord panel- 
Senator FARUQI: No, that's not it. My question is: has the government contacted you 
about that? It doesn't seem like they have. You don't know about it. 
Mr Campbell: I'd better take it on notice, because it might be that one of my officers 
is working with them directly. I just personally don't know the forum that you're 
referring to. That's not to say that it's not happening. 
Senator FARUQI: If you could, take that on notice.  
Mr Campbell: Yes. I'd be happy to. 
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SQ24-001835 Fair Work Ombudsman Anthony Sheldon FWO | Date of 
commencement of 
investigating CFMEU since 
FWO assumed 
responsibility of ABCC 

CHAIR: Fantastic. Sorry, if I can just have your indulgence, Senator Brown? Can the 
Fair Work Ombudsman provide information on the number of investigations into 
alleged wrongdoing by the CFMEU that the Fair Work Ombudsman has started since 
assuming the ABCC's responsibilities for regulating the construction sector? 
Mr Campbell: In terms of started, I'd probably need to take that on notice 
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SQ24-001836 Fair Work Ombudsman Carol Brown FWO | Increase in wages 
recovered for workers 

Senator CAROL BROWN: Alright. If you could get me some information on notice 
around the increase in wages recovered for workers, I would really appreciate it. 
Thank you. 
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SQ24-001837 Fair Work Ombudsman Fatima Payman FWO | Are allegations of 
criminal conduct of bikie 
gangs threatening CFMEU 
delegates a police matter 

Senator PAYMAN: Okay. I'll put it to them, but the matter was referred to the Fair 
Work Ombudsman. In August of this year, the ABC reported that Comancheros bikie 
gang members were alleged to have threatened a CFMEU delegate on a BMD 
building site while claiming to be directors of Host Group, which is a security 
provider. This matter was referred to the Fair Work Ombudsman rather than the 
police. Shouldn't allegations of criminal conduct be referred to the police rather than 
the Fair Work Ombudsman? 
Mr Campbell: I'll say a couple of things. I think we have active inquiries into the 
circumstances that you're describing. I'm limited in what I can discuss with you here, 
but I would say that, given the conduct, I'm confident we would have referred that 
matter to the police, as well as conducting our own inquiries. I can confirm that on 
notice if you like. 
Senator PAYMAN: Yes, that would be great. What actions have been taken since the 
referral in August? 
Mr Campbell: My recollection is that we have an ongoing investigation. With respect 
to the action by the police, I couldn't speak to what the police did. It was 
Queensland police. We are talking Queensland, aren't we? 
Senator Watt: Yes. 
Senator PAYMAN: Yes. 
Mr Campbell: I've said I'll take it on notice, but I'm reasonably confident we referred 
it to the Queensland police to make their own decision and inquiries as well as us 
commencing our own investigation. 
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SQ24-001838 Fair Work Ombudsman Michaelia Cash FWO | How many referrals 
to the police have FWO 
made 

Senator CASH: How many referrals to the police have you made? 
Mr Campbell: I'll need to take that on notice. 
Senator CASH: Have you made any? 
Mr Campbell: I know that referrals have been made to the police. I don't know the 
nature of those referrals- to hand. 
Ms Volzke: I think one was mentioned before in relation to-  
Mr Campbell: Yes, threats made to an individual. 
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SQ24-001839 Fair Work Ombudsman Michaelia Cash FWO | Letter from 11 
September 2024 to DEWR 
on caution for 
noncompliance 

Mr Crick: Thank you, Senator. As I think was put in evidence by officers of the 
department this morning, on 11 September we notified the department of our 
decision, and the decision was, in effect, to issue the department with a caution for 
noncompliance with Commonwealth workplace laws, in respect of the 
underpayments that they had self-reported to the Fair Work Ombudsman, and 
provide them with guidance and advice as to what steps we expected they would 
undertake to ensure their compliance with relevant workplace laws moving forward. 
At that point in time we determined not to take any further steps in respect of the 
investigation. 
Senator CASH: Are you able to table the letter of 11 September 2024 in relation to 
issuing the department with a caution? 
Mr Crick: I don't have a copy of the letter with me.  
Senator CASH: No, tabling it is fine. 
Mr Campbell: Senator, you'd know that traditionally we don't table investigative 
materials. Did the department say it would? 
Senator CASH: The department said that I needed to refer it to you. 
Mr Campbell: Okay. Well, we'll work it out, Senator. If we can table it and it's 
appropriate, we will, but I don't think there's an issue with the department tabling it, 
given it's their letter. 
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SQ24-001840 Fair Work Ombudsman Michaelia Cash FWO | When Ms Booth 
was first made aware of 
the department's 
underpayment 

Senator CASH: So 201 employees and in excess of $243,000-this is the department 
that literally provides the minister with draft legislation and is meant to set the 
example. You issued the department with a caution. What is routine about this? 
Ms Booth: We have a compliance and enforcement policy that sets out clearly the 
factors that we take into account in matters where there has been an unintentional, 
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inadvertent mistake made. Many large corporates make these mistakes-that's why 
we've got a whole group responsible for large corporates-and they're dealt with in a 
similar manner. So we're very consistent with the way in which we deal with these 
matters. 
Senator CASH: Ms Booth, this is not any large corporate; that is my point. This is the 
Department of Employment and Workplace Relations. This is not just a routine 
matter. I'm very surprised. When was this first brought to your attention? 
Ms Booth: I'd have to take that on notice. I would think it would have been at the 
first enforcement board meeting that the matter was reported, since it did 
commence prior to my starting. 
Senator CASH: Could you take that on notice, please, and provide the committee 
with the date of that. 
Ms Booth: Yes, we can. 

SQ24-001841 Fair Work Ombudsman Malcolm Roberts FWO | Investigation of 
historical activities of the 
CFMEU 

Senator ROBERTS: Have you investigated, or do you intend to investigate, the 
historical activities of the CFMEU where the CFMEU either negotiated, oversaw, 
were aware of, approved, endorsed or were a party to the agreements that are in 
discussion? 
Senator Watt: My recollection is that those complaints that have been made have 
been investigated previously and, in some cases, are still being looked at. I've got full 
confidence in the authorities that are looking into those matters. 
Senator ROBERTS: They haven't been investigated yet. 
Senator Watt: I think there has been some work looking at the veracity of those 
allegations. From what I've seen, there's a different view compared to what has 
been put forward by that group of people. I respect the fact that you believe in and 
support the people who've made those complaints. I guess there's a different point 
of view. 
Senator ROBERTS: On notice, could I have copies of that advice, please.  
Senator Watt: I'll get you anything that we've got, yes. 
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SQ24-001842 Fair Work Ombudsman Malcolm Roberts FWO | Casual labour hire 
coalminers 

Senator ROBERTS: Have you investigated or do you intend to investigate whether 
officers of the CFMEU or persons associated with the CFMEU engaged in any 
collusive activity such as conspiring with other people or entities to enable the 
underpayment of casual labour hire coalminers? 
Senator Watt: Senator Roberts, we should make the point that when you're talking 
about the CFMEU you're talking about what was the mining and energy division of 
the CFMEU. It's now a separate union. 
Senator ROBERTS: It's the Mining and Energy Union now. 
Senator Watt: There's been a lot of discussion about the CFMEU today, and we're 
not talking about the construction division. Again, my understanding is that a 
number of those matters have been looked at already- or, at least, you've had them 
referred to authorities. I'd be relying on the work that's already happened there. 
Senator ROBERTS: Could you, on notice, give us copies of what you're relying on. 
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SQ24-001843 Fair Work Ombudsman Malcolm Roberts FWO | CFMEU to 
financially contribute to 
compensation to affected 
coalminers 

Senator ROBERTS: It was just noncompliance with the award. Given the extreme 
wealth of the CFMEU, have you or do you intend to investigate and consider 
whether you have, at minimum, a moral obligation to cause the CFMEU to financially 
contribute to compensation to affected coalminers who have been underpaid? Can 
you do that? 
Senator Watt: I'll take that on notice. 
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SQ24-001844 Department of 
Employment and 
Workplace Relations 

Penny Allman-Payne Interviewing Participants Senator ALLMAN-PAYNE:..... Does the department ever interview participants, as a 
quality assurance measure, to ask if their provider got them the job or helped them 
to maintain it? If so, can we have that data? 
 
Ms James: We do have quite an extensive body of work around surveys and even 
focus groups of our participants. I'm not sure if it goes specifically to that question, 
but Mr Beasley might be able to assist. 
 
Mr Beasley: As the secretary says, we have a range of ways we communicate and 
talk directly with participants. We can take that on notice and come back. 
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Senator ALLMAN-PAYNE: That would be very helpful. 

SQ24-001845 Department of 
Employment and 
Workplace Relations 

Penny Allman-Payne Workforce Australia 
systems job referral tasks 

Senator ALLMAN-PAYNE: ....I just want to say thank you for providing an answer to a 
question on notice from the last estimates. It was SQ24-001644, and it was in 
relation to a list of job referral tasks set in Workforce Australia provider services. My 
first question is, on notice, could we get an updated list for that particular QON? In 
relation to the data that you did give us in the last request, I've noticed that some 
providers were missing key information in their job referrals over 80 per cent of the 
time. If I go to the list, for example, at the top of the list is APM Employment 
Services. Out of a total of 6,275 job referrals, 5,215 were missing key information. 
That included things like 3,010 of them not including a job description, 3,900 not 
including the employer contact name, 3,965 with no employer contact number, and 
so on it goes. I note too that someone has just tweeted that they're feeling 
frustrated that so much procedural fairness is being given to job service providers 
and the people who are participants don't feel like it's coming back their way. I guess 
this is another example of referrals being made with over 80 per cent not having 
critical information. It's the participants who are then having to chase and run and 
try and get the information they need, so I'm really keen to know what steps the 
department is taking to improve those rates of referrals not containing critical 
information. 
 
Dr Wright: Before, we were talking about the assurance process we do on 
compliance action. Every time there is a job referral task and there's compliance 
action associated with it, the team review that and remove that if there's any 
missing information. As I think we outlined in our question on notice response, 
sometimes an incomplete referral might still be enough action for a jobseeker to 
apply for a particular job. But, nonetheless, our guidelines say that information must 
be contained, so we remove that, we go to the provider and explain why we've 
removed the compliance action, we educate them on what needs to be in there and 
we have a continuing back and forth as part of that process. 

Hansard 76-77 

SQ24-001846 Department of 
Employment and 
Workplace Relations 

Penny Allman-Payne Workforce Australia 
Provider Contract Breaches 

Senator ALLMAN-PAYNE: I've got some questions that I might circle back to, but I'll 
keep going for now. The next questions are general provider questions. Are you able 
to-and I understand if some of this needs to be on notice, because I'm also conscious 
of time-tell me how many Workforce Australia provider contract breaches have 
been investigated by the department? 
 
Ms Rishniw: I think we might need to take that on notice to be entirely accurate. 
 
Senator ALLMAN-PAYNE: Okay. In relation to that, we'd like to know what the 
reasons were that triggered the investigation. We'd also like to know what remedial 
action has been taken over provider contract breaches. I'm also interested to know if 
the department has investigated any providers for illegal conduct under the 
Workforce Australia contract. 
 
Ms Rishniw: I'm not aware of any illegal conduct, in terms of anything that comes up 
against criminal provisions, but, once again, let us take that on notice to make sure. 
Obviously, any criminal behaviour would then be referred to relevant authorities. 
 
Senator ALLMAN-PAYNE: Has the department sought legal advice over any 
suspected contract breaches, fraud or improper conduct by providers? 
 
Ms Rishniw: As Mr Beasley outlined, we regularly get legal advice, from both our 
internal legal team and, where needed, where we go externally to get legal advice. 
Once again, we'll take on notice what we can disclose, but we would routinely get 
legal advice on any significant matter. 
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SQ24-001847 Department of 
Employment and 
Workplace Relations 

Penny Allman-Payne National Employment 
Services Association (NESA) 
| Meetings with DEWR 

Senator ALLMAN-PAYNE: The next lot of questions, only very short, are on the 
National Employment Services Association. Are you able to tell us how many 
meetings the department has had with NESA or its representatives since 22 May 
2022? 
 
Ms Rishniw: I think, for the detail on specific meetings with NESA, we'd need to take 
that on notice. We routinely meet with all peak bodies and other stakeholders, and 
NESA is, obviously, one of the peak bodies. If we take that on notice- 
 
Senator ALLMAN-PAYNE: That would be appreciated. 
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SQ24-001848 Department of 
Employment and 
Workplace Relations 

Penny Allman-Payne Workforce Australia | 
Financial Viability 
Assessment 

Senator ALLMAN-PAYNE: Has the department undertaken a financial viability 
assessment for Workforce Australia? 
Ms Rishniw: The department has undertaken some work around financial viability. 
I'll get Ms Ryan and Ms Tran to explain what we've done there. The model costing 
was done at the start of Workforce Australia. That was provided as part of the deed 
and guidelines, so everyone knew what the payment model would be. One of the 
things that we've done, in response to some providers saying that things are fairly 
tight, under the model is a financial viability assessment, and we had some external 
help to do that. I'll ask Ms Tran or Ms Ryan to talk through that. 
 
Ms Tran: In terms of financial viability, as the deputy secretary has just mentioned, 
before Workforce Australia actually commenced, the department did undertake a 
financial viability assessment, and, as you know, that's publicly available in terms of 
the high-level summary. Since that time we have also-in mid-April-with the help of 
our peak bodies, NESA and Jobs Australia, circulated a questionnaire to providers. 
We received responses back in a de-identified nature around June to July. We are 
analysing that at the moment. That questionnaire goes to frontline costs and costs 
that are attributed across their sites for the department to get a better granular 
handle on what the cost pressures are. What I can say from the early analysis is that, 
similar to KPMG's analysis, case load size continues to be a significant driver of 
viability as well as outcome payments. Those things are still what we are seeing, and 
we expect to finalise that assessment by the end of this calendar year. In terms of 
viability and changes to the payment model, as has already been mentioned, that 
will be a matter for government. 
 
Senator ALLMAN-PAYNE: You mentioned that a survey has gone out to providers. 
Have there been any other communications by the department with Workforce 
Australia providers about their financial viability? 
 
Ms Tran: Yes. Prior to that survey going out, we did have a number of conversations, 
some webinars, with providers around looking at how they're currently performing 
in terms of outcome payments and the like, and we did provide that against the 
KPMG assumptions at the time. So we provided that information to providers and, 
on the basis of that and the feedback we received about where the cost pressures 
were, as articulated by providers, that is when we then moved to a questionnaire to 
get a better sense, because- 
 
Senator ALLMAN-PAYNE: Is it possible to get a copy of the questionnaire on notice? 
 
Ms Tran: Absolutely. 
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SQ24-001849 Department of 
Employment and 
Workplace Relations 

Michaelia Cash Powers of the Fair Work 
Commission General 
Manger 

Senator CASH: Thank you very much for that. Just going back to my question, Mr 
Furlong, have you encountered any limitations on your powers as general manager, 
under the current law, to take appropriate action in response to the matters that are 
coming to you? 
 
Mr Furlong: As I indicated, the administration is still in its early days; it's 10 weeks 
into it. 
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Senator CASH: I understand that. 
 
Mr Furlong: In that context, I would have to say that, to this point in time, in the 
absence of receiving detailed evidence that we can action-on the basis, as we just 
discussed, that the joint agency working group has been established and these 
mechanisms for communicating across law enforcement and regulators have been 
established-it's probably just a little bit too early for me to give you a detailed 
response with any real substance there. 
 
Senator CASH: Have you made any recommendations to the minister to alter or 
expand your powers? 
 
Mr Furlong: No. In the normal course of things, we engage closely with the 
department on resources, resourcing requirements and other matters pertaining to 
my functions as the regulator of registered organisations. 
 
Senator CASH: Has the minister inquired as to whether you have all the powers you 
need and you believe they're adequate? 
 
Mr Furlong: I'd need to take that on notice. I'm not too sure what conversations I've 
had with officials in the organisation- 
 
Senator CASH: The minister sitting next to you. 
 
Mr Furlong: In the normal course of things it wouldn't be through a communication 
that I would have directly with the minister, and I certainly can't recall any 
conversation that I've had with the minister about that at this point in time, bearing 
in mind that the administration has only been in place for 10 weeks. 
 
Senator CASH: No, I understand. Minister, have you inquired with the Fair Work 
Commission as to whether they have all the powers they need? 
 
Senator Watt: Again, I'll take that on notice, just to check my records. I don't recall 
asking that. But, as Mr Furlong said, there are discussions that happen between my 
office, Mr Furlong and his team, the department. I'm not sure whether anything 
might have been raised there. 
 
Senator CASH: Thank you. 

SQ24-001850 Fair Work Commission Malcolm Roberts FWC | Regulated labour 
hire arrangement orders - 
connection to Awards 

Ms Scarlett : It was 55. As Mr Furlong has said, 11 labour hire arrangement orders 
have been issued since the commencement of the provisions. 
 
Senator ROBERTS: What sorts of orders? 
 
Ms Scarlett : Regulated labour hire arrangement orders. Of the 55 applications, 11 
orders have been made, a number of applications have been withdrawn and the 
remaining matters remain before the commission. 
 
Senator ROBERTS: What's the breakdown of these labour hire arrangement orders 
for each award that would otherwise have covered the employees? You might have 
to take that on notice. 
 
Ms Scarlett : Yes. I'm not sure that we can go to the award. The regulated labour hire 
arrangement orders apply where there is a covered employment instrument such as 
an enterprise agreement in place. So it's not necessarily an assessment of the award 
which applies, rather whether an enterprise agreement is in place that would cover 
the work of the labour hire employees if they were working in the business. 
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Senator ROBERTS: The enterprise agreement would be in an industry or work site 
that is covered by an award, but the enterprise agreement supersedes the award; is 
that right? 
 
Ms Scarlett : That's correct. 
 
Senator ROBERTS: So would there be any such sites that only have an enterprise 
agreement and no back-up award? 
 
Ms Scarlett : I don't believe there would be, but I'd need to take that on notice. 
 
Senator ROBERTS: If you could, please do. I'd like to know the connection to the 
award, or to the award that would be in place if the enterprise agreement wasn't 
there? 
 
Ms Scarlett : I understand. 

SQ24-001851 Fair Work Commission Malcolm Roberts FWC | Awards - casual 
loading not 25 per cent 
above FTE 

Senator ROBERTS: Can you advice if there is specific legislation, regulation or policy 
that requires that a casual employee should or would receive 25 per cent more than 
a full-time employee doing similar or the same work? I know that it's a community 
expectation and it's a right almost, but is it enshrined in law, statute or policy? 
 
Ms Scarlett : I'm not aware of a specific provision in legislation that requires a 25 per 
cent loading. 
 
Senator ROBERTS: Are you able to check that? 
 
Ms Scarlett : Yes. 
 
Senator ROBERTS: You'll take on notice to check it? It is fairly normal that awards 
require casual employees to receive 25 per cent more than a full-time employee 
doing similar or the same work? Can you point to any award that does not require a 
casual employee to be paid 25 per cent more than a full-time employee doing similar 
or the same work? 
 
Mr Furlong: I can't point to an award, but I'll happily take it on notice. There are 155 
modern awards, Senator. 
 
Senator ROBERTS: Yes, so I'd like to know if that's normal. 
 
Mr Furlong: Can I clarify the question so we make sure that we provide you with the 
information that you require? 
 
Senator ROBERTS: Yes, sure. Is it fairly normal that awards require casual employees 
to receive 25 per cent more than a full-time employee doing similar or the same 
work? That's the first part. 
 
Mr Furlong: Yes. 
 
Senator ROBERTS: The second part is: can you point to any award that does not 
require a casual employee to be paid 25 per cent more than a full-time employee 
doing similar or the same work? 
 
Mr Furlong: We'll take it on notice. 
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SQ24-001852 Fair Work Commission Michaelia Cash FWC | Applications for 
revocation of right-of-entry 
permits 

Senator CASH: Thank you very much. Can you confirm how many applications the 
Fair Work Ombudsman has made for the revocation of right-of-entry permits? 
 
Senator Watt: In general, or for the CFMEU? 
 
Senator CASH: For both: in general and then for- 
 
Mr Furlong: We'd have to take that question on notice. We don't have that 
information with us. 
 
Senator CASH: If you could take it on notice for me, then. Could you also then take 
on notice where the applications are at? 
 
Mr Furlong: Yes. 
 
Senator CASH: Thank you very much. 
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SQ24-001853 Fair Work Commission Michaelia Cash FWC | Investigations 
relating to Mr Irving's 17 
September 2024 report 

Senator CASH: There was a report released by Mr Irving on 17 September 2024 in 
which he outlined specific issues for 'detailed investigations' in the Queensland, New 
South Wales and South Australian branches. To what extent has Mr Irving made the 
Fair Work Commission aware of the circumstances giving rise to those 
investigations? 
 
Mr Furlong: I met with Mr Irving last week, and in the last fortnight or so we have 
established formal procedures for interactions between the Construction and 
General Division and the many areas of the Fair Work Commission where there are 
interactions. In relation to that specific matter, I'll have to take that on notice. I can't 
recall. 
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SQ24-001861 Fair Work Commission Malcolm Roberts FWC | Accountability of 
Commissioner - cases 
relating to vaccine 
mandates 

Senator RENNICK: How do we go about holding these commissioners to account? 
Time has proven them wrong, and I think that there needs to be a level of scrutiny. 
For example, Commissioner Dean was actually banned from hearing cases about 
vaccines, and time has proven her right. Is there going to be any sort of re-education 
given to the other Fair Work commissioners about their views on vaccine mandates? 
 
Mr Furlong: The evidence that I gave you at the time was that decisions of the 
members of the commission and the reasons for those decisions are published on 
our website. Those decisions stand for themselves and- 
 
... 
 
Senator RENNICK: You're just going to stonewall. There are still people out there that 
can't get work today because they've been discriminated against because of those 
mandates. And those mandates were imposed by the Fair Work Commission, which, 
in my view and in the view of millions, if not hundreds of thousands of millions of 
others, was biased. 
 
Mr Furlong: The role of the commission wasn't to enforce mandates. The role of the 
commission, as it has always been, is to deal with disputes about whether or not 
dismissals were fair and just. 
 
... 
 
Senator ROBERTS: Before Senator Rennick goes, I'm interested in taking on what he 
said. Is there any mechanism-there's evidence now coming out internationally that 
there have been several homicides. That's basically what's happened with these 
vaccines. We know the causal mechanism. Is there any way we can hold a Fair Work 
commissioner accountable-people not involved in one of these cases? 
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Mr Furlong: I would have to take that question on notice. 
 
Senator ROBERTS: If you could, please. Thank you. 

SQ24-002922 Fair Work Commission Michaelia Cash FWC | Fair Work 
Commission in the 
approval of agreements or 
entry permits | CFMEU 
Administration 

Senator CASH:  Just in terms of-given the administration-the role of the Fair Work 
Commission in the approval of agreements or entry permits within the CFMEU's 
construction division, has the role changed at all from the Fair Work Commission, or 
is it the case that it's the same role and it's merely the administrator who now 
makes an application on behalf of the union? 
 
Mr Furlong:  There are some additional procedural steps that the president of the 
commission has put in place. There are two statements that he has issued that 
outline the changes, and we can go to the detail or I can ask that the statements be 
tabled depending on- 
 
Senator CASH:  If the statements could be tabled, that would be much appreciated. 
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SQ24-002972 Department of 
Employment and 
Workplace Relations 

Michaelia Cash Review the Fair Work 
Ombudsman's powers 

Senator CASH: Going back to the press conference, one of the journalists at the press 
conference asked Minister Burke: 
What about the FWO? Do you think this saga demonstrates that the Fair Work 
Ombudsman needs sharper teeth or more resources devoted to it? 
Minister Burke's response was: 
The Fair Work Ombudsman will always evolve and will always need to evolve. There 
will never be enough resources in the Fair Work Ombudsman to deal with every 
challenge in workplaces around Australia. But we always need to be reviewing the 
capacity and the powers of the Fair Work Ombudsman. 
Secretary, what steps have now been taken to implement Mr Burke's commitment 
to review the powers and the resources available to the Fair Work Ombudsman 
since he made that statement on 17 July? 
Ms James: I don't think I would read-actually, I might try to find the comments. 
Sorry, I have a version of the press conference transcript that doesn't have page 
numbers on it. If someone can- 
Senator CASH: The specific quote is: 
But we always need to be reviewing the capacity and the powers of the Fair Work 
Ombudsman. 
Ms James: I would interpret that as meaning this is something that we're always 
doing to ensure that all of our regulators have the powers and funding they need to 
do their job. I would not have interpreted that as a formal commitment to formally 
review the Fair Work Ombudsman's powers. I will say that we regularly engage with 
the Fair Work Ombudsman and the Fair Work Commission about their work, and we 
appropriately do test whether they have resources, functions and powers that are 
appropriate. But I don't believe it was the intention to instigate a formal review. I 
think that, if you want to ask the Fair Work Ombudsman about their position with 
respect to these issues, they can tell you themselves their view about their existing 
powers and resources. 
Senator CASH: Has the department itself, or even the minister, asked the Fair Work 
Ombudsman to make any recommendations regarding additional powers that it may 
well need? 
Ms James: I don't think we have invited that specifically beyond the ongoing 
discussions that we have, which I've just referenced. 
Senator CASH: Has the department or, indeed, the minister received any 
recommendations from the Fair Work Ombudsman to increase its powers? 
Senator Watt: I'll need to double-check or take that on notice as to whether we 
have. I can remember having two meetings with the Fair Work Ombudsman and her 
team. I don't think it's more than two, but I can remember having two since taking 
on this role, and the vast majority of the discussions were about the CFMEU issues 
and the referrals that had been made I need to go back and check the notes as to 
whether the need for additional powers was raised in that. It's possible, but I'd want 
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to double-check that. 
Mr Manning: Is there a time limit, noting the question's been taken on notice? In the 
sense that, at some time in the past, I'm sure the Fair Work Ombudsman has been 
consulted on legislative change or it's expressed the view about- 
Senator CASH: It's before the speech given by former minister Burke on 17 July. 
Mr Manning: Yes, that's what I'm just confirming. 

SQ24-002973 Department of 
Employment and 
Workplace Relations 

Michaelia Cash Minister's office awareness 
of Mr Irving's appointment 
as administrator of CFMEU 

Senator CASH: In terms of your knowledge that Mr Irving would be chosen as the 
administrator for the CFMEU, to be signed off by the Attorney-General, when did 
you become aware of that? 
Senator Watt: I'd have to go back and check. But I think it was pretty clear to 
everyone that, the Fair Work Commission general manager having decided to 
appoint Mr Irving as the administrator for his Federal Court application, he would 
end up doing the same thing. But I'd have to check when I actually knew. 
Senator CASH: If you could-and also the previous minister as well. 
Senator Watt: Sure. 
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SQ24-002974 Department of 
Employment and 
Workplace Relations 

Michaelia Cash Minister's awareness of Mr 
Shackleton had been 
arrested and charged 

Senator CASH: That's fine. I'm going to table an article by Ewin Hannan from 10 
October 2024 in the Australian newspaper. My office should have it, and, if they 
don't, they will be on their way. It's 'Murray Watt seeks urgent explanation for 
CFMEU organiser's reprieve'. That particular organiser was Joel Shackleton. Minister, 
Mr Shackleton, as you know, was caught on video yelling at the owner of an 
Indigenous labour hire firm, 'I'll F-ing take your soul and I'll rip your F-ing head off.' 
Are you aware that he's been arrested and charged for those actions? 
Senator Watt: I'm certainly aware that he's been charged, and I think it was about 
those particular actions. 
Senator CASH: And who made you aware that Mr Shackleton had been arrested and 
charged? 
Senator Watt: I think it was reported in the media. 
Senator CASH: So no-one's formally told you; you read that in the media? 
Senator Watt: Again, I'm happy to check records, but I don't recall receiving a report 
of that. I'm pretty sure that I first learned about it when I saw in the media. But, 
again, I'll- 
Senator CASH: You'll check the reports for me. 
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SQ24-002975 Department of 
Employment and 
Workplace Relations 

Michaelia Cash CFMEU reporting portal Senator CASH: Minister, in terms of the CFMEU reporting portal, you are aware of 
the portal? 
Senator Watt: Yes. 
Senator CASH: In terms of how it operates, who receives reports et cetera, do you 
have any knowledge of that? 
Senator Watt: No. I have personally never gone and looked at it, for example. 
Senator CASH: That's fine. Has the administrator ever briefed you on or have you 
asked the administrator for a report on how this is operating, how many reports 
have been received et cetera? 
Senator Watt: I've certainly talked with the administrator about the fact that he has 
the portal and about the very strong security that he placed around it to keep 
complaints anonymous, but I don't believe I've had a report about the number of 
complaints received or anything like that. If that's incorrect, I'll come back to you. 
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SQ24-002976 Department of 
Employment and 
Workplace Relations 

Matthew O'Sullivan List of Courses funded by 
Fee-Free TAFE and top five 
courses 

Senator O'SULLIVAN: I can accept that there are reasons for people changing courses 
as well. I understand that. But surely the only measure of success that actually 
matters, particularly when you've got public funding going into a program, is the 
labour market outcomes. People going and doing a lifestyle course, a hobby or an 
interest they might have that they want to upskill themselves in, is not something 
that I think needs to be the priority. Surely it's got to be about the number of people 
that are filling jobs that are in demand by the labour market. 
Dr Booth: That's exactly right, and the course list is certainly not focused on hobby 
courses. But I suppose there are a range of pathways for people to meet those 
labour market needs, and, for some, a part qualification lets them do that. 
Ms Faithfull: Just to give you some comfort around fee-free TAFE, the top five 
courses by enrolments are Certificate III in Early Childhood Education and Care, 
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Certificate III in Individual Support, Diploma of Nursing, Certificate IV in Training and 
Assessment, which is really important for us because we need the teachers and the 
trainers, and Certificate IV in Accounting and Bookkeeping. When we look at the 
priority sectors, it's agriculture, care, construction, defence, early childhood, 
hospitality and tourism, manufacturing, sovereign capability, tech and digital, and 
then VET workforce. 
Senator O'SULLIVAN: Can you supply that list to us? 
Ms Faithfull: Yes. 
Senator O'SULLIVAN: On top of that, can I get a list of all the courses that have been 
funded? 
Ms Faithfull: Yes. 

SQ24-002030 Comcare Jacqui Lambie COMCARE | Review of 
Commonwealth workers' 
compensation scheme 

1. The review was publicly announced by the Minister in June this year: 
a. In what forms were Comcare's public announcements? 
b. When were those announcements made? 
c. What actions did Comcare undertake to provide the greatest likelihood of 
ensuring relevant stakeholders and participants are aware of the review? 
2. Did Comcare engage any of the entities within the scope of the review to inform 
them of the review and seek their assistance for the widest dissemination across 
their workforces? 
a. If not, why not?  
3. Did Comcare engage any of the industry bodies or unions whose members could 
fall within the scope of the review to inform them of the review and seek their 
assistance for the widest dissemination across their membership? 
a. If not, why not? 
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SQ24-002066 Comcare Jacqui Lambie COMCARE | Review of Sea 
Boats in the Royal 
Australian Navy 

1. Since 1 January 2000 has Comcare undertaken any investigations or reviews of the 
boats in service with the Royal Australian Navy [Navy] or Sea Boat/small boat 
operations? 
a. If yes, please: 
i. Advise the number of inquiries/investigations? 
ii. State the basis for conducting the inquiry/investigation? 
iii. Advise of the findings of those inquiries/investigations? 
iv. Provide a listing of the investigation reports (including as a minimum: Date, title, 
document reference)? 
2. Since 1 January 2000 has the Navy requested Comcare assistance in relation boats 
in service with the Royal Australian Navy or Sea Boat/small boat operations? 
a. If yes, please advise the date and scope of the request? 
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SQ24-002067 Comcare Lidia Thorpe COMCARE | Defence 
Housing Australia 

1. Recently, allegations of unsafe work practices during land clearing at Defence 
Housing Australia's controversial development in Darwin's Lee Point have emerged. 
This includes: Workers contracted for clearing works threatening peaceful 
protestors, including threats with a chainsaw to cut trees down in which a protestor 
was located. This happened in the presence of Northern Territory Police and private 
security guards, who eventually stepped in to stop the contractors from cutting tree 
down (Annexure 1A-D); Failure to secure the site and appropriately prepare it for 
clearing work - Fencing to secure the site was continuously erected throughout the 
week while clearing works were undertaken and not complete prior to work 
commencing (Annexure 2A-C); Failing to ensure workers had appropriate protection 
and relief from the weather. We believe at least five security guards suffered 
heatstroke after just one day on the job (Annexure 3A); Felling trees whilst peaceful 
protestors were on-site, including in some cases within metres of a protestor who 
was up a tree (Annexure 4A-4B); Failing to identify and remove hazards - For 
example, failing to remove spikes in areas where security guards were patrolling, 
with one hospitalised after treading on a spike. Allegations that protestors placed 
these spikes here have not been proven, and statement from local mountain biking 
club members indicate spikes have been there for years. – This is the only incident 
DHA reported to Comcare (Annexure 5A); and Documents released under a Freedom 
Of Information request (Annexure 5A), indicate that DHA did not report any of the 
above incidents to Comcare, apart from the incident where a security guard stood 
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on a spike. Has Defence Housing Australia been the subject of any investigation by 
Comcare for alleged unsafe work practices at its Lee Point development? 
2. Is Comcare aware of an incident at the site which occurred in the presence of 
Northern Territory Police and private security guards, in which a workers from a 
company contracted for clearing works used a chainsaw to threaten a peaceful 
protestor?  
3. Is Comcare aware that multiple security guards were forced to take time off work 
due to heatstroke? 
4. In your view, would these incidents be considered reportable conduct, or would 
trhis be something Comcare would like to be informed of? 
5. Is Comcare aware of any investigation being undertaken by NT Worksafe into 
Defence Housing Australia's Lee Point Development? What obligations does Defence 
Housing Australia have for reporting  to Comcare if it is subject to investigations by 
State and Territory Authorities? 
6. As a Federal Government Business, Defence Housing Australia might be looked 
upon by some in the community as an example of how to conduct business. What 
mechanisms does Comcare have to ensure any misconduct in the workplace is dealt 
with appropriately, in a way that will give the public confidence that workplace 
health and safety is taken seriously for all, including Federal Government 
Businesses? 

SQ24-001708 Department of 
Employment and 
Workplace Relations 

Tammy Tyrrell Traineeship and 
Apprenticeships 

National Centre for Vocational Education Research (NCVER) data on apprentices and 
trainees for March 2024 (https://www.ncver.edu.au/research-and-
statistics/publications/all-publications/apprentices-and-trainees-2024-march-
quarter) shows there's just under 10,000 Tasmanians in training. This is down 13.9% 
on the March 2023 numbers. These statistics show drops in all Australian states and 
territories, but the biggest state drop is in Tasmania. 
 
1. How do you account for Tasmania's drop in student numbers? 
 
2. These figures suggest students are dropping out of study. What support does the 
federal government provide to help Tasmanian vocational and education training 
(VET) students to complete their qualifications? 
 
3. What steps are being taken to improve the trade and non-trade VET completion 
rate, which for Tasmania is down by 5% on numbers from March 2023? 
 
4. We need people to complete their qualifications so they can start working. How is 
the support address Tasmania's demand for skilled trade and non-trade workers, 
especially given our regional and remote location? 
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SQ24-001709 Department of 
Employment and 
Workplace Relations 

Tammy Tyrrell Fee-Free TAFE 1. States and territories had to report to the Federal Govt by July 31 2024 to 
evaluate how well fee-free TAFE is working. Have those reports been published and 
can you provide the report from the Tasmanian Government evaluating fee-free 
TAFE in Tasmania? 
 
2. Fee-free TAFE places are only available to specific cohorts of students. Given the 
significant trades and skills shortages we're facing, has the Department done any 
modelling to see if it would be better to offer free TAFE places to all students doing 
specific courses - like construction - rather than free places to specific students 
across a range of different courses? 
 
3. Has the Department considered including migrants in the list of students eligible 
for a fee-free TAFE place? 
 
4. In 2023, fee-free TAFE places in Tasmania were undersubscribed by almost 20%. 
What happens with those places that weren't taken up - were they rolled into the 
2024 quota, is there consideration of reallocating those unused spots to target high-
demand areas or occupations facing critical skill shortages? 
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SQ24-001710 Department of 
Employment and 
Workplace Relations 

Tammy Tyrrell Construction skills shortage 1. The 2024 Workforce Plan: Shaping the Future of the Built Environment developed 
by BuildSkills Australia says we're 90,000 tradies short to meet our 2030 housing 
target of 1 million new homes. What is the department and Jobs and Skills Australia 
doing to ensure we have tradies to meet demand within the construction sector, 
specifically housing construction? 
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SQ24-001711 Department of 
Employment and 
Workplace Relations 

Fatima Payman Provider Performance 
Framework evaluation of 
regional and remote 
employment providers 

The Workforce Australia Provider Performance Framework evaluates the 
performance of employment providers like the Waalitj Foundation using the same 
metrics as any other employment provider. There is no accounting for the fact that 
WF is a remote organisation in Kalgoorlie, and thus the employment landscape is 
less varied than it would be in a capital city. Housing shortages, cultural barriers, 
mobility disruptions and generational trauma are also factors unaccounted for in the 
assessment methodology. Identification documents are required for many training 
courses which are uncommon in the area, and the process for acquiring these 
documents is lengthy.  
 
1. How does the Provider Performance Framework account for the different 
circumstances of regional and remote employment providers when performing 
evaluations?  
  
2. If no such provisions exist, does the government intend to adjust the framework 
to account for these issues?  
  
3. In June 2024, what was the state-by-state breakdown of High/Moderate/Low 
Overall Performance Ratings for urban/suburban and regional/remote employment 
providers?  
  
4. Please provide the same data as above for the March 2024, December 2023, 
September 2023 and June 2023 performance reviews. 
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SQ24-001712 Department of 
Employment and 
Workplace Relations 

Jane Hume Minimum turnaround time 
for consideration of 
Minister Briefs 

Since 1 July 2024, has the Department/Agency been provided with advice or a 
direction on a minimum turnaround time for consideration of briefs by the Minister?  
 
If so, when was this advice provided to the Department? 
Please provide the minimum turnaround requirement.  
 
If there has been a change in a previously set minimum turnaround requirement, 
please provide: 
1. the previous turnaround requirement; and 
2. the date the change was requested. 
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SQ24-001713 Department of 
Employment and 
Workplace Relations 

Jane Hume Hospitality in the Ministers 
offices 

Since 1 July 2024, has the Department provided any hospitality in Ministers' offices? 
Please specify the date, itemised cost, purpose, and attendees for the hospitality. 
Since 1 July 2024, have there been any amendments to the Department's policy on 
providing hospitality in the Ministers offices?  
If so, please provide a copy of the policy and a reference for the amendment. 
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SQ24-001714 Department of 
Employment and 
Workplace Relations 

Jane Hume DLO Allocation How many Departmental Liaison Officers have been allocated to each Minister in the 
portfolio?  
Please provide a list that outlines the level of the member of the department, the 
Minister they have been allocated to, and the time they have been allocated to the 
Minister. 
Please denote any change in this allocation since February 2024. 
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SQ24-001715 Department of 
Employment and 
Workplace Relations 

Jane Hume Staff provided to Minister 
Office Excluding DLOs 

How many staff have been provided to Ministers offices not in a capacity as a 
Departmental Liaison Officer? 
Please provide a list that outlines the level of the member of the department, the 
Minister they have been allocated to, and the time they have been allocated to the 
Minister. 
Please denote any change in this allocation since February 2024. 
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SQ24-001716 Department of 
Employment and 
Workplace Relations 

Jane Hume Secretary's meetings with 
portfolio Ministers 

How many meetings has the Secretary/agency head had with the Ministers in their 
portfolio since 1 July 2024?  
Please provide a list with the number of meetings by Minister, and the date of the 
first meeting with each Minister. 
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SQ24-001717 Department of 
Employment and 
Workplace Relations 

Jane Hume Secretary's meetings with 
Non-Portfolio Ministers 

How many meetings has the Secretary/agency head had with any Ministers not in 
their portfolio since 1 July 2024? 
Please provide a list with the number of meetings by Minister, and the date of the 
first meeting with each Minister. 
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SQ24-001718 Department of 
Employment and 
Workplace Relations 

Jane Hume How many briefs have 
been provided to Ministers 
and returned to the 
Department for redraft 

a. How many briefs has the Department/agency provided to each Minister in its 
portfolio?  
Please provide a list with the number of briefs for each Minister, and the date of the 
first provided brief.  
b. How many briefs have been returned to the Department for redraft? 
Please provide a list with the number of briefs for each Minister, and the dates of 
the return of briefs to the Department. 
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SQ24-001719 Department of 
Employment and 
Workplace Relations 

Jane Hume How many New Policy 
Proposals has the 
Department provided 

How many New Policy Proposals has the Department/agency provided to each 
Minister in its portfolio since 1 July 2024?  
Please provide a list with the number of New Policy Proposals by Minister, and the 
date of the first provided New Policy Proposal. 
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SQ24-001720 Department of 
Employment and 
Workplace Relations 

Jane Hume Amount of paper the 
Department sources 

Please provide the amount of paper the Department/agency sources from Australian 
producers and from overseas producers.  
Please provide the amount in dollar value on a financial year basis for the last five 
financial years. 
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SQ24-001721 Department of 
Employment and 
Workplace Relations 

Jane Hume Department membership 
of Commonwealth inter-
departmental committees 

Please provide a list of all the Commonwealth inter-departmental committees of 
which the Department/agency has membership.  
Please specify where there are changes to the list since February 2024. 
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SQ24-001722 Department of 
Employment and 
Workplace Relations 

Jane Hume Departments membership 
of Commonwealth 
taskforces 

Please provide a list of all the Commonwealth taskforces of which the 
Department/agency has membership.  
Please specify where there are changes to the list since February 2024. 
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SQ24-001723 Department of 
Employment and 
Workplace Relations 

Jane Hume 2022-23 October Budget 
savings and the 
subsequent 2024-25 
Budget measure 

In relation to the measure in the 2022-23 October Budget, Savings from External 
Labour, and Savings from Advertising, Travel and Legal Expenses and the subsequent 
2024-25 Budget measure, Savings from External Labour – extension:  
a. What was the value of savings that the Department/agency was requested to 
deliver for the 2022-23, 2023-24 and 2024-25 years, in aggregate and broken down 
across those years?  
b. Has the Department/agency identified the savings they will make across the 
following areas to achieve this cut:  
i. External labour hire  
ii. Consultancy 
iii. Advertising campaigns  
iv. Travel  
v. Legal expenses  
c. Can the Department/agency provide a breakdown of the funding reductions they 
have made in totality, and in each of the above areas, and what they relate to?  
d. Has the Department/agency been informed of the cut that will be made to their 
funding in the next financial year, or the rest of the forward estimates?  
e. Can the Department/agency confirm the total new number of contracts (ongoing 
and terminating) and total cost of these contracts issued on AusTender since 30 June 
2022 which relate to the following areas:  
i. External labour hire  
ii. Consultancy 
iii. Advertising campaigns  
iv. Travel  
v. Legal expenses  
f. Please provide a breakdown of the value of contracts across each area, and 
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identify the categories on AusTender which are used to determine the Departments 
identification of the contracts.  
g. Is the Department/agency on track to meet the saving target?  
h. Has the Department/agency sought an exemption or alternation from/to the 
savings target?  
If so, why and was it approved? 

SQ24-001724 Department of 
Employment and 
Workplace Relations 

Jane Hume Expenditure of functions 
and official receptions 

In relation to expenditure on any functions or official receptions etc hosted by the 
Department or agencies in the portfolio in financial year 2024/25 to date, please 
provide the following: 
a. List of functions; 
b. List of attendees; 
c. Function venue; 
d. Itemised list of costs (GST inclusive); 
e. Details of any food served; 
f. Details of any wines or champagnes served including brand and vintage; and 
g. Details of any entertainment provided. 
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SQ24-001725 Department of 
Employment and 
Workplace Relations 

Jane Hume Official Receptions 
(Minister Watt) 

In relation to any functions or official receptions hosted by Ministers or Assistant 
Ministers in the portfolio in financial year 2024/25 to date, please provide the 
following: 
a. List of functions; 
b. List of attendees; 
c. Function venue; 
d. Itemised list of costs (GST inclusive); 
e. Details of any food served; 
f. Details of any wines or champagnes served including brand and vintage; and 
g. Details of any entertainment provided. 
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SQ24-001726 Department of 
Employment and 
Workplace Relations 

Jane Hume Official Receptions 
(Minister Giles) 

In relation to any functions or official receptions hosted by Ministers or Assistant 
Ministers in the portfolio in financial year 2024/25 to date, please provide the 
following: 
a. List of functions; 
b. List of attendees; 
c. Function venue; 
d. Itemised list of costs (GST inclusive); 
e. Details of any food served; 
f. Details of any wines or champagnes served including brand and vintage; and 
g. Details of any entertainment provided. 
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SQ24-001727 Department of 
Employment and 
Workplace Relations 

Jane Hume Official Receptions (AMO 
Leigh) 

In relation to any functions or official receptions hosted by Ministers or Assistant 
Ministers in the portfolio in financial year 2024/25 to date, please provide the 
following: 
a. List of functions; 
b. List of attendees; 
c. Function venue; 
d. Itemised list of costs (GST inclusive); 
e. Details of any food served; 
f. Details of any wines or champagnes served including brand and vintage; and 
g. Details of any entertainment provided. 
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SQ24-001728 Department of 
Employment and 
Workplace Relations 

Jane Hume Furniture, Fixtures or 
Fittings of executive 
leadership offices 

Were the furniture, fixtures or fittings of the Secretary's/agency head's office, or the 
offices of any Deputy Secretaries/executive leadership team members, upgraded in 
financial year 2024/25 to date?  
Please provide an itemised list of costs (GST inclusive). Please provide photographs 
of the works conducted. 
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SQ24-001729 Department of 
Employment and 
Workplace Relations 

Jane Hume Secretary's travel Please provide an itemised list of the Secretary's/agency head's travel for financial 
year 2024/25 to date, including costs of flights and accommodation. 
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SQ24-001730 Department of 
Employment and 
Workplace Relations 

Jane Hume Deputy Secretary's travel Please provide an itemised list of each Deputy Secretary's/agency head's travel for 
financial year 2024/25 to date, including costs of flights and accommodation. 
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SQ24-001731 Department of 
Employment and 
Workplace Relations 

Jane Hume Updated Facilities on 
Department premises in 
2024/25 financial year 

Were the facilities of any of the Departments/agency premises upgraded in financial 
year 2024/25 to date, for example, staff room refurbishments, kitchen 
refurbishments, bathroom refurbishments, the purchase of any new fridges, coffee 
machines, or other kitchen equipment?  
Please provide a detailed description of the relevant facilities upgraded together 
with an itemised list of costs (GST inclusive).  
Please provide photographs of the upgraded facilities. 
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SQ24-001732 Department of 
Employment and 
Workplace Relations 

Jane Hume Total cost of staff travel What was the total cost of staff travel for departmental/agency employees in 
financial year 2024/25 to date? 
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SQ24-001733 Department of 
Employment and 
Workplace Relations 

Jane Hume Total expenditure on 
media monitoring services 

What was the Department's/agency's total expenditure on media monitoring 
services in financial year 2024/25 to date? 
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SQ24-001734 Department of 
Employment and 
Workplace Relations 

Jane Hume Total expenditure on 
advertising and 
information campaigns 

What was the Department's/agency's total expenditure on advertising and 
information campaigns in financial year 2024/25 to date?  
Please provide an itemised list of the campaigns, their purpose, and their expected 
costs. 
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SQ24-001735 Department of 
Employment and 
Workplace Relations 

Jane Hume Total expenditure on 
promotional merchandise 

What was the Department's/agency's total expenditure on promotional 
merchandise in financial year 2024/25 to date?  
Please provide an itemised list of the merchandise purchased with costs.  
Please provide examples and photographs of the merchandise purchased. 
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SQ24-001736 Department of 
Employment and 
Workplace Relations 

Jane Hume Use of Departmental Credit 
Cards for 2024-25 Financial 
year 

In relation to departmental use of credit cards: 
a. How many credit cards are currently on issue for department or agency staff? 
b. What was the value of the largest reported purchase on a credit card in financial 
year 2024/25 to date and what was it for? 
c. How much interest was paid on amounts outstanding from credit cards in financial 
year 2024/25 to date? 
d. How much was paid in late fees on amounts outstanding from credit cards in 
financial year 2024/25 to date? 
e. What was the largest amount outstanding on a single card at the end of a 
payment period in financial year 2024/25 to date? 
f. How many credit cards were reported as lost or stolen in financial year 2024/25 to 
date and what was the cost of their replacement? 
g. How many credit card purchases were deemed to be illegitimate or contrary to 
department or agency policy in financial year 2024/25 to date?  
h. What was the total value of those purchases?  
i. How many purchases were asked to be repaid on that basis in financial year 
2024/25 to date and what was the total value thereof? Were all those amounts 
actually repaid? 
j. If no, how many were not repaid, and what was the total value thereof? 
k. What was the largest purchase that was deemed illegitimate or contrary to 
department or agency policy and asked to be repaid in financial year 2024/25 to 
date? What that amount actually repaid, in full? If no, what amount was left unpaid? 
l. Are any credit cards currently on issue connected to rewards schemes? Do staff 
receive any personal benefit as a result of those reward schemes? 
m. Please provide a copy of the department or agency's staff credit card policy. 
n. Please denote any changes to this policy that have been made since June 2024. 

Written   

SQ24-001737 Department of 
Employment and 
Workplace Relations 

Jane Hume Referred to Comcare In relation to department/agency: 
a. In the current financial year to date, how many matters have been referred to 
Comcare? 
b. Of those claims referred to Comcare, redacting confidential information, advise in 
which division the claimant works or worked and the circumstances surrounding the 

Written   



claim. 
c. What has the Department/agency learned from past Comcare claims? 
d. Of those employees who submitted a Comcare claim, how many returned to work 
after a period of absence? 

SQ24-001738 Department of 
Employment and 
Workplace Relations 

Jane Hume Referred to Fair Work 
Commission 

In relation to the department/agency: 
a. In the current financial year to date, how many matters have been referred to the 
Fair Work Commission? 
b. Of those matters referred to either, please provide a comprehensive account of 
the circumstances, redacting confidential information, including in which division the 
employee is or was employed, the nature of the complaint and the nature of the 
determination of the Fair Work Commission, Fair Work Ombudsman and/or 
conciliator. 

Written   

SQ24-001739 Department of 
Employment and 
Workplace Relations 

Jane Hume List of reviews currently 
being conducted 

Please provide a list of the number of reviews that the department/agency is 
currently conducting.  
 
Please provide: 
 
a. the name of the review; 
b. the purpose of the review; 
c. the name or names of the reviewer(s); 
d. the remuneration for each of the reviewer(s); 
e. the budgeted cost of the review; 
f. the amount spent to date; and 
g. the date the review is due to be completed. 

Written   

SQ24-001740 Department of 
Employment and 
Workplace Relations 

Jane Hume List of Reviews Completed Please provide a list of the number of reviews that the department/agency has 
completed since 1 July 2022.  
 
Please provide 
 
a. the name of the review; 
b. the purpose of the review; 
c. the name or names of the reviewer(s); 
d. the remuneration for each of the reviewer(s); 
e. the budgeted cost of the review; 
f. the amount spent; 
g. the date the review was due to be completed; 
h. the date the review was completed; 
i. the date the review was provided to the Department; 
j. the date the review was provided to the Minister; and 
k. the date the review was provided to the Minister's office. 

Written   

SQ24-001741 Department of 
Employment and 
Workplace Relations 

Jane Hume List of Internal Reviews 
Completed 

Please provide a list of the number of internal reviews that the department/agency 
has completed since 1 July 2024. 
 
Please provide 
 
a. the name of the review; 
b. the purpose of the review; 
c. the name or names of the reviewer(s); 
d. the remuneration for each of the reviewer(s); 
e. the budgeted cost of the review; 
f. the amount spent; 
g. the date the review was due to be completed; 
h. the date the review was completed; 
i. if the Minister or their office was made aware of the review. 

Written   



SQ24-001742 Department of 
Employment and 
Workplace Relations 

Jane Hume List of the 
interdepartmental 
committees that the 
department participates in 

Please provide a list of the interdepartmental committees that the 
department/agency participates in or provides representation to. 
Please provide: 
a. the name of the interdepartmental committee; 
b. a list of the membership; 
c. the date it was established; and 
d. its purpose. 

Written   

SQ24-001743 Department of 
Employment and 
Workplace Relations 

Jane Hume Amount of newly created 
entities within the 
portfolio 

How many new entities (including advisory boards and agencies) have been created 
within the portfolio since 1 July 2024?  
 
Please list each entity, its purpose, and the date it was created. 

Written   

SQ24-001744 Department of 
Employment and 
Workplace Relations 

Jane Hume New entities that have 
been wound up, 
amalgamated, ceased or 
disbanded since July 2024 

How many new entities (including advisory boards and agencies) have been wound 
up, amalgamated, ceased, disbanded, or reconstituted as new bodies since 1 July 
2024? 
 
Please list each entity, its purpose, and the date it was wound up, amalgamated, 
ceased, or disbanded. 

Written   

SQ24-001745 Department of 
Employment and 
Workplace Relations 

Jane Hume Request from Portfolio 
Minister's Office seeking 
data or information 
separated out by 
electorate 

Since 1 July 2024, has the department / agency ever received a request from a 
portfolio minister's office seeking data or information separated out by electorate? 
  
a. Please provide a list of all requests, including any timeframe provided for a 
response, whether a response was provided, and the context of the request if 
provided.  
b. Please provide a copy of all responses to the request. 

Written   

SQ24-001746 Department of 
Employment and 
Workplace Relations 

Jane Hume Number of current ASL 
allocated to the 
department 

Please provide the number of current ASL allocated to the department/agency as at 
1 July 2024. 
 
Please provide:  
 
a. Total number of ASL;  
b. Total number of FTE by APS classification; 
c. the number of ASL allocated to each outcome for which the department/agency is 
responsible; and 
d. the number of FTE, by classification, allocated to each outcome for which the 
department/agency is responsible; and 
e. The number of FTE positions that are not currently filled, broken down by 
classification. 

Written   

SQ24-001747 Department of 
Employment and 
Workplace Relations 

Jane Hume Market research in relation 
to Commonwealth 
Information and 
Advertising Campaign 

Has the department/agency provided any Minister's office with market research 
conducted in relation to a Commonwealth Information and Advertising Campaign? 
Please provide a list of the Ministers and the date on which they were provided the 
research. 

Written   

SQ24-001748 Department of 
Employment and 
Workplace Relations 

Jane Hume Number of FOI applications 
received by the 
department 

How many freedom of information applications has the department/agency received 
since 1 July 2024? 
Please provide a breakdown of the number including; 
a. the number of applications withdrawn; 
b. the number of applications refused under section 34 of the Freedom of 
Information Act 1982; 
c. the number of applications refused under section 24 of the Freedom of 
Information Act 1982; 
d. the number of applications refused under section 24A of the Freedom of 
Information Act 1982; 
e. the number of applications subject to internal review; 
f. the number of applications subject to review by the OAIC; 
g. the number of applications subject to review by the AAT; 
h. the number of applications subject to review by the Federal Court; and 
i. the number of applications where the original decision has been overturned. 

Written   



SQ24-001749 Department of 
Employment and 
Workplace Relations 

Jane Hume Number of FOI applications 
received by the Minister's 
Office (Minister Watt) 

How many freedom of information applications have been received by the Minister's 
office since 1 July 2024? 
Please provide a breakdown including; 
a. the number of applications by Minister, 
b. the number of applications that are yet to be decided; 
c. the number of applications refused; and 
d. the number of applications overdue, including the number of days overdue. 

Written   

SQ24-001750 Department of 
Employment and 
Workplace Relations 

Jane Hume Number of FOI applications 
received by the Minister's 
Office (Minister Giles) 

How many freedom of information applications have been received by the Minister's 
office since 1 July 2024? 
Please provide a breakdown including; 
a. the number of applications by Minister, 
b. the number of applications that are yet to be decided; 
c. the number of applications refused; and 
d. the number of applications overdue, including the number of days overdue. 

Written   

SQ24-001751 Department of 
Employment and 
Workplace Relations 

Jane Hume Number of FOI applications 
received by the Minister's 
Office (Assistant Minister 
Leigh) 

How many freedom of information applications have been received by the Minister's 
office since 1 July 2024? 
Please provide a breakdown including; 
a. the number of applications by Minister, 
b. the number of applications that are yet to be decided; 
c. the number of applications refused; and 
d. the number of applications overdue, including the number of days overdue. 

Written   

SQ24-001752 Department of 
Employment and 
Workplace Relations 

Jane Hume Ten largest estimates 
variations 

For the portfolio, please provide a list of the ten largest estimate variations in the 
most recent financial year. 

Written   

SQ24-001753 Department of 
Employment and 
Workplace Relations 

Jane Hume Ten largest movements of 
funds 

For the portfolio, please provide a list of the ten largest movements of funds in the 
most recent financial year, including a profile of the forward estimates for the 
impact of the movement. 

Written   

SQ24-001754 Department of 
Employment and 
Workplace Relations 

Jane Hume Amount of flexible work 
arrangements 

a. How many staff have a flexible work arrangement in place that enables them to 
work from home?  
b. Please provide a breakdown including; 
i. The proportion of staff who work from home one day a week?  
ii. The proportion of staff who work from home two days a week?  
iii. The proportion of staff who work from home three days a week?  
iv. The proportion of staff who work from home four days a week?  
v. The proportion of staff who work from home five days a week?  
c. What is the annual cost of renting out office space for employees? 
d. Please provide a copy of the department/agency's work from home policy. 

Written   

SQ24-001755 Department of 
Employment and 
Workplace Relations 

Jane Hume Use of ChatGPT on internal 
network 

Does the department/agency allow for the use of ChatGPT on the internal network?  
a. If so, what risk management and governance mechanisms are in place to protect 
government data?  
b. Please provide the department/agency policy on use of artificial intelligence. 

Written   

SQ24-001756 Department of 
Employment and 
Workplace Relations 

Jane Hume Engagement of any 
external companies or 
individuals to provide 
training 

Has the Department/agency engaged any external companies or individuals to 
provide training or advice to officials on the preparation for Senate Estimates? 

Written   

SQ24-001757 Department of 
Employment and 
Workplace Relations 

Jane Hume Direction or instruction for 
answering of questions at 
Senate Estimates 

Has the Department/agency been provided with direction or instruction from the 
Minister's office on how to answer questions at Senate Estimates? 

Written   

SQ24-001758 Department of 
Employment and 
Workplace Relations 

Jane Hume Market research or 
research relating to a 
communications campaign 

Has the Department/agency conducted any market research or research relating to 
a communications campaign? 
Has that research been provided to a Minister's office? 
Did the Minister's office provide any input on the development of the research? 

Written   



SQ24-001759 Department of 
Employment and 
Workplace Relations 

Jane Hume Secretary's conflict of 
interest declaration 

Has the Secretary/Agency Head provided a conflict of interest declaration? 
Has this declaration been updated since they took their position? 

Written   

SQ24-001760 Department of 
Employment and 
Workplace Relations 

Jane Hume Secretary's leave since 1 
July 2024 

Please provide a list of dates the Secretary/Agency head took leave since 1 July 2024, 
and which officer of the Department/Agency acted for the Secretary during this 
time. 

Written   

SQ24-001761 Department of 
Employment and 
Workplace Relations 

Jane Hume Current vacant positions As at 1 July 2024, how many positions are currently vacant within the 
department/agency? 
Please provide a list of the positions by APS level. 

Written   

SQ24-001762 Department of 
Employment and 
Workplace Relations 

Jane Hume Number of positions filled 
without advertising 
externally 

How many positions within the Department/Agency have been filled without 
advertising externally to the public since 1 July 2024? 

Written   

SQ24-001763 Department of 
Employment and 
Workplace Relations 

Jane Hume Number of acting 
arrangements longer than 
90 days 

As at 1 July 2024, how many positions within the Department/Agency have staff in 
acting positions where the acting arrangement has been longer than 90 days? Please 
provide a list of these positions by APS level. 

Written   

SQ24-001764 Department of 
Employment and 
Workplace Relations 

Jane Hume Number of positions 
vacant for longer than 90 
days 

As at 1 July 2024, how many positions within the Department/Agency have been 
vacant for longer than 90 days? Please provide a list of these positions by APS level. 

Written   

SQ24-001765 Department of 
Employment and 
Workplace Relations 

Jane Hume APS staff with working 
from home arrangements 
of three or more days per 
week 

Please provide a list by APS level of the number of staff with working from home 
arrangements of three or more days per week. 

Written   

SQ24-001766 Department of 
Employment and 
Workplace Relations 

Jane Hume Amount of staff who work 
from home within the ACT 

Please provide as a number and as a percentage the amount of staff who have 
working from home arrangements within the ACT. 

Written   

SQ24-001767 Department of 
Employment and 
Workplace Relations 

Jane Hume Office space leases As at 1 July 2024, please provide a list of the office space leased by the 
Department/Agency, with addresses and the accommodation capacity. 

Written   

SQ24-001776 Department of 
Employment and 
Workplace Relations 

Jane Hume Staff with agreements to 
work on Australia Day 
Public Holiday 

As at  1 July 2024,  how many staff within the Department/Agency have put in place 
agreements to work on Australia Day Public Holiday? 

Written   

SQ24-001777 Department of 
Employment and 
Workplace Relations 

Jane Hume Staff with agreements to 
work on Anzac Day Public 
Holiday 

As at 1 July 2024,  how many staff within the Department/Agency have put in place 
agreements to work on Anzac Day Public Holiday? 

Written   

SQ24-001778 Department of 
Employment and 
Workplace Relations 

Jane Hume Staff with agreements to 
work on The King's 
Birthday Public Holiday 

As at 1 July 2024, how many staff within the Department/Agency have put in place 
agreements to work on The King's Birthday Public Holiday? 

Written   

SQ24-001779 Department of 
Employment and 
Workplace Relations 

Jane Hume Amount spent on the 
provisions of professional 
development training 

Since 1 July 2024, how much has the Department/Agency spent on the provision of 
professional development training for staff from external providers? 

Written   

SQ24-001780 Department of 
Employment and 
Workplace Relations 

Jane Hume Annual expenditure 
breakdown of the general 
expenses for general 
property maintenance 
costs 

Please provide an annual expenditure breakdown of the general expenses the 
Department/agency has for general property maintenance costs from 2018 until 
2024.  
Please include gardening, utility bills, cleaning, building renovations, updates and 
repairs in the breakdown. 

Written   

SQ24-001781 Department of 
Employment and 
Workplace Relations 

Jane Hume Contracts for gardening, 
cleaning and building 
maintenance 

Please provide a list of the contracts the Department/Agency has for gardening, 
cleaning and building maintenance. 

Written   



SQ24-001782 Department of 
Employment and 
Workplace Relations 

Jane Hume Additional funding for 
operational expenditure 

Since 1 July 2024, how many times in the current financial year has the 
Department/Agency made a request for additional funding for operational 
expenditure? 

Written   

SQ24-001783 Department of 
Employment and 
Workplace Relations 

Jane Hume Participation in courses, 
programmes or activities 
operated by the APS 
Academy 

Since 1 July 2024, how many staff within the Department/Agency have participated 
in courses, programmes or activities operated by the APS Academy? 

Written   

SQ24-001784 Department of 
Employment and 
Workplace Relations 

Jane Hume Change in quality of 
responses to Questions on 
Notice 

Does the Department/Agency adjust the quality of their responses to Questions on 
Notice based on the number of Questions on Notice received? 

Written   

SQ24-001785 Department of 
Employment and 
Workplace Relations 

Jane Hume Staff allocated to the 
processing of Freedom of 
Information applications 

Since 1 July 2024, how many staff in the Department/Agency are allocated to the 
processing of Freedom of Information applications? 

Written   

SQ24-001786 Department of 
Employment and 
Workplace Relations 

Jane Hume Advice to Ministers on the 
delivery of election 
commitments 

Since 1 July 2024, has the Department/Agency provided advice to the Minister in 
relation to the delivery of election commitments? 

Written   

SQ24-001787 Department of 
Employment and 
Workplace Relations 

Jane Hume Tracking of the 
implementation of 
relevant election 
commitments 

Is the Department/Agency tracking the implementation of relevant election 
commitments made by the Government at the 2022 election? 

Written   

SQ24-001788 Department of 
Employment and 
Workplace Relations 

Jane Hume Engagement of social 
media influencers to assist 
with campaigns 

Since 1 July 2024, has the Department/Agency engaged any social media influencers 
to assist in any promotional or communications campaigns? Please provide a list of 
the individuals engaged. 

Written   

SQ24-001792 Department of 
Employment and 
Workplace Relations 

Jane Hume Engagement of external 
speakers to address staff 

Since 1 July 2024, has the Department/Agency engaged any external speakers to 
address staff? Please provide a list and the amount paid to the speaker. 

Written   

SQ24-001793 Department of 
Employment and 
Workplace Relations 

Jane Hume Organised external retreats 
for staff 

Since 1 July 2024, has the Department/Agency held any organised external retreats 
for staff? Please provide a list including the number of staff who attended, the 
location of the retreat and the cost incurred by the Department/Agency. 

Written   

SQ24-001794 Department of 
Employment and 
Workplace Relations 

Jane Hume Briefs provided to the 
Minister on potential 
overseas Ministerial visits 

Since 1 July 2024, how many briefs has the Department/Agency provided to the 
Minister on potential overseas Ministerial visits? 

Written   

SQ24-001795 Department of 
Employment and 
Workplace Relations 

Jane Hume Official international visits 
taken by staff since 1 July 
2024 

Since 1 July 2024, how many official international visits have been taken by staff? Written   

SQ24-001796 Department of 
Employment and 
Workplace Relations 

Jane Hume Staff who have undertaken 
security clearance 
processes, or renewed 
security clearances, since 1 
July 2024 

Since 1 July 2024, how many staff of the Department/Agency have undertaken 
security clearance processes, or renewed security clearances? 

Written   

SQ24-001797 Department of 
Employment and 
Workplace Relations 

Jane Hume Staff who have undertaken 
a security clearance and 
not received a result over 6 
and 12 months 

Since 1 July 2024, how many staff of the Department/Agency who have undertaken 
security clearance processes, or renewed security clearances, who are yet to receive 
their clearance?  
Of these staff, how many have been waiting for clearances for over 6 months?  
Of these staff, how many have been waiting for clearances for over 12 months? 

Written   

SQ24-001798 Department of 
Employment and 
Workplace Relations 

Jane Hume Turnover rate for staff in 
the department 

As at 1 July 2024, what is the current turnover rate for staff within the 
Department/Agency? 

Written   



SQ24-001799 Department of 
Employment and 
Workplace Relations 

Jane Hume Copy of the index of 
Senate Estimates briefs for 
hearings held 4 to 8 
November 2024 

Please provide a copy of the index of Senate Estimates briefs that were prepared for 
the Department/Agency for the Senate Estimates hearings held 4 to 8 November 
2024. 

Written   

SQ24-001800 Department of 
Employment and 
Workplace Relations 

Jane Hume List of the questions on 
notice from the previous 
Senate Estimates hearings 
– May 2024 

Please provide a list of the questions on notice from the previous Senate Estimates 
hearings outlining the following: 
1. the number of the Question on Notice; 
2. the Senator who asked the Question on Notice; 
3. the date the draft response to the Question on Notice was provided to the 
Minister's office; 
4. the date the Minister's office provided approval for the Question on Notice to be 
tabled; 
5. the date the Question on Notice was provided to the Committee; and 
6. whether the draft response was different to the tabled response. 

Written   

SQ24-001801 Department of 
Employment and 
Workplace Relations 

Jane Hume Amount of staff in the 
communications / media 
team 

As at 1 July 2024, how many staff work in the communications / media team of the 
Department/agency? 
Please provide a breakdown of positions by APS level. 

Written   

SQ24-001802 Department of 
Employment and 
Workplace Relations 

Jane Hume Prime Minister's office 
guidance received 

Noting that the Clerk of the Senate has advised the Senate that preventing 
information bring provided to the Senate or its committees, or dissuading the 
provision of information from witnesses that has been sought and is available may 
be a contempt of the Senate, since 1 July 2024, on what dates has the 
department/agency received any guidance from the Prime Minister's Office or the 
Department of the Prime Minister and Cabinet in relation to answering questions on 
notice? 
 a. Who made the contact with the department/agency? 
 b. How was the communication made? 
 c. Did the department/agency provide a copy to the  
     department/agency's Ministerial office? 
 d. Did the department/agency receive a copy from the  
     department/agency's Ministerial office?  
e. Did the department/agency use the document in order to respond to  
    questions asked at Senate Estimates? 

Written   

SQ24-001803 Department of 
Employment and 
Workplace Relations 

Jane Hume Advice sought from APSC 
in relation to the use of 
PM&C guidance 

Noting that the Clerk of the Senate has advised the Senate that preventing 
information bring provided to the Senate or its committees, or dissuading the 
provision of information from witnesses that has been sought and is available may 
be a contempt of the Senate, has the department/agency sought advice from the 
Australian Public Service Commission in relation to the use of centralised guidance 
for answering questions from the Parliament, in particular where the 
department/agency could provide the information? 

Written   

SQ24-001804 Department of 
Employment and 
Workplace Relations 

Jane Hume Amount of staff 
responsible for the 
management of the 
responses to Senate 
Estimates QoNs 

As at 1 July 2024, how many staff in the department/agency are responsible for the 
management of the responses to Senate Estimates Questions on Notice? 
Please provide a breakdown of the number by APS level. 

Written   

SQ24-001805 Department of 
Employment and 
Workplace Relations 

Jane Hume Amount of SES members 
who have left the 
department/agency 

Since 1 July 2024, how many SES members of the department/agency have left the 
department/agency? 

Written   

SQ24-001806 Department of 
Employment and 
Workplace Relations 

Jane Hume Amount of APS member 
who have left the 
department/agency 

Since 1 July 2024, how many APS members of the department/agency have left the 
department/agency? 

Written   

SQ24-001807 Department of 
Employment and 
Workplace Relations 

Jane Hume Amount of workstations 
provided for staff 

As at 1 July 2024, how many work stations/desks/terminals does the 
department/agency provide for staff? 

Written   



SQ24-001808 Department of 
Employment and 
Workplace Relations 

Jane Hume Amount of staff with 
approved work from home 
arrangements where the 
department/agency does 
not have offices 

As at 1 July 2024, how many staff of the department/agency had approved work 
from home arrangements in cities where the department/agency does not hold any 
office space? 

Written   

SQ24-001809 Department of 
Employment and 
Workplace Relations 

Jane Hume Briefing materials provided 
to Ministerial offices in 
preparation for 2024-25 
Supplementary Budget 
Senate Estimates 

On what date did the department/agency provide briefing material to the relevant 
Ministerial office to prepare for Senate Estimates held between 4 to 8 November 
2024? 

Written   

SQ24-001810 Department of 
Employment and 
Workplace Relations 

Jane Hume Meetings with Minister or 
staff to prepare for 2024-
25 Supplementary Budget 
Senate Estimates 

Did the department/agency meet with any Minister or staff of any Minister in order 
to prepare for Senate Estimates held between 4 to 8 November 2024? 

Written   

SQ24-001811 Department of 
Employment and 
Workplace Relations 

Jane Hume Variations to a 
determination issued by 
the Remuneration Tribunal 

Since 1 July 2024, has the department/agency sought any variation to a 
determination issued by the Remuneration Tribunal? 
If so, on what date(s) were variations sought? 

Written   

SQ24-001812 Department of 
Employment and 
Workplace Relations 

Jane Hume Portfolio Minister sought 
variations to a 
determination issued by 
the Remuneration Tribunal 

Since 1 July 2023, has any portfolio Minister sought any variation to a determination 
issues by the Remuneration Tribunal? 
If so, on what date(s) were variations sought? 

Written   

SQ24-001813 Department of 
Employment and 
Workplace Relations 

Jane Hume Remuneration Tribunal 
alteration of any 
determination in respect of 
an officer or employee of 
the department/agency 

Since 1 July 2024, has the Remuneration Tribunal altered any determination in 
respect of an officer or employee of the department/agency? 
If so, on what date(s)? 

Written   

SQ24-001814 Department of 
Employment and 
Workplace Relations 

Jane Hume Departments appearance 
in proceeding before the 
Fair Work Commission 

Since 1 July 2024, has the department/agency appeared in any proceeding before 
the Fair Work Commission? 
If so, on what date(s)? 

Written   

SQ24-001815 Department of 
Employment and 
Workplace Relations 

Jane Hume Claims under the scheme 
for Compensation for 
Detriment caused by 
Defective Administration 

Since 1 July 2024, has the department/agency been the subject of any claim under 
the Scheme for Compensation for Detriment caused by Defective Administration? 
If so, how many claims has the department/agency been the subject of? 

Written   

SQ24-001816 Department of 
Employment and 
Workplace Relations 

Jane Hume Handling of spoken and 
written Question on Notice 

Is the department/agency aware that questions asked at Senate Estimates and 
questions asked in writing following the Senate Estimates hearing are to be treated 
in the same manner? 

Written   

SQ24-001817 Department of 
Employment and 
Workplace Relations 

Jane Hume Legal Services Directions – 
Consideration of an appeal 

Under the Legal Services Directions, how does the department/agency consider 
reasonable prospects of success for an appeal? 
Would the department/agency use a third party lawyer, that is separate to the first 
case, to do a sense check prior to launching an appeal? 

Written   

SQ24-001819 Department of 
Employment and 
Workplace Relations 

Jane Hume Longest continuing serving 
member 

As at 1 July 2024, what is the number of years of service of the longest continuing 
serving member of the Department/Agency? 

Written   

SQ24-001854 Department of 
Employment and 
Workplace Relations 

Michaelia Cash CN4089352 With reference to contract notice CN4089352, published by the Department of 
Employment and Workplace Relations on the Austender website on the 20th August 
2024 relating to venue hire: 
 
(1) To what event did this venue hire relate, and precisely where was the event held. 
(2) Can an itemised list of all costs relating to the event be provided. 
(3) Can a guest list for the event be provided, including, without limitation, details of 
any Ministers, ministerial staff or APS staff who attended. 
(4) Can an itemised list be provided for: 
(a) any food served; and 
(b) any beverages served, including the names and vintages of any wines or 

Written   



champagnes. 
(5) Were any catering services procured for the purposes of the event, for example 
waiters, kitchenhands, or cleaning staff; if so, can full details be provided. 
(6) Was any entertainment provided at the event; if so, can full details be provided. 
(7) Was any audio visual equipment or were any services procured for the purposes 
of the event; if so, can full details be provided. 
(8) Were any decorations purchased for the purposes of the event; if so, can an 
itemised list be provided. 
(9) Can any photographs of the event be provided. 
(10) Can copies of any presentations delivered at the event be provided. 

SQ24-001855 Department of 
Employment and 
Workplace Relations 

Michaelia Cash CN4074774  With reference to contract notice CN4074774, published by the Department of 
Employment and Workplace Relations on the Austender website on the 4th July 
2024 relating to venue hire: 
 
(1) To what event did this venue hire relate, and precisely where was the event held. 
(2) Can an itemised list of all costs relating to the event be provided. 
(3) Can a guest list for the event be provided, including, without limitation, details of 
any Ministers, ministerial staff or APS staff who attended. 
(4) Can an itemised list be provided for: 
(a) any food served; and 
(b) any beverages served, including the names and vintages of any wines or 
champagnes. 
(5) Were any catering services procured for the purposes of the event, for example 
waiters, kitchenhands, or cleaning staff; if so, can full details be provided. 
(6) Was any entertainment provided at the event; if so, can full details be provided. 
(7) Was any audio visual equipment or were any services procured for the purposes 
of the event; if so, can full details be provided. 
(8) Were any decorations purchased for the purposes of the event; if so, can an 
itemised list be provided. 
(9) Can any photographs of the event be provided. 
(10) Can copies of any presentations delivered at the event be provided. 
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SQ24-001856 Department of 
Employment and 
Workplace Relations 

Michaelia Cash CN4074773  With reference to contract notice CN4074773, published by the Department of 
Employment and Workplace Relations on the Austender website on the 4th July 
2024 relating to venue hire: 
 
(1) To what event did this venue hire relate, and precisely where was the event held. 
(2) Can an itemised list of all costs relating to the event be provided. 
(3) Can a guest list for the event be provided, including, without limitation, details of 
any Ministers, ministerial staff or APS staff who attended. 
(4) Can an itemised list be provided for: 
(a) any food served; and 
(b) any beverages served, including the names and vintages of any wines or 
champagnes. 
(5) Were any catering services procured for the purposes of the event, for example 
waiters, kitchenhands, or cleaning staff; if so, can full details be provided. 
(6) Was any entertainment provided at the event; if so, can full details be provided. 
(7) Was any audio visual equipment or were any services procured for the purposes 
of the event; if so, can full details be provided. 
(8) Were any decorations purchased for the purposes of the event; if so, can an 
itemised list be provided. 
(9) Can any photographs of the event be provided. 
(10) Can copies of any presentations delivered at the event be provided 
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SQ24-001857 Department of 
Employment and 
Workplace Relations 

Michaelia Cash CN4068478  With reference to contract notice CN4068478, published by the Department of 
Employment and Workplace Relations on the Austender website on the 21st June 
2024 relating to venue hire: 
 
(1) To what event did this venue hire relate, and precisely where was the event held. 
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(2) Can an itemised list of all costs relating to the event be provided. 
(3) Can a guest list for the event be provided, including, without limitation, details of 
any Ministers, ministerial staff or APS staff who attended. 
(4) Can an itemised list be provided for: 
(a) any food served; and 
(b) any beverages served, including the names and vintages of any wines or 
champagnes. 
(5) Were any catering services procured for the purposes of the event, for example 
waiters, kitchenhands, or cleaning staff; if so, can full details be provided. 
(6) Was any entertainment provided at the event; if so, can full details be provided. 
(7) Was any audio visual equipment or were any services procured for the purposes 
of the event; if so, can full details be provided. 
(8) Were any decorations purchased for the purposes of the event; if so, can an 
itemised list be provided. 
(9) Can any photographs of the event be provided. 
(10) Can copies of any presentations delivered at the event be provided. 

SQ24-001858 Department of 
Employment and 
Workplace Relations 

Matthew O'Sullivan Occupation Shortage List | 
Construction Sector 

1. Does the Occupation Shortage List reflect that Australia's construction sector is 
facing national skills shortages of trades, across the board, with shortages in almost 
all trades in every state and territory? 
2. Are all construction trades currently listed in national shortage? 
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SQ24-001859 Department of 
Employment and 
Workplace Relations 

Matthew O'Sullivan Occupation Shortage List 1. On what date did the Department provide Minister's Office with the most recent 
Occupation Shortage List?  
2. Which person, withing Jobs and Skills Australia, receives the briefing on the 
Occupational Shortage List? 
3. Does the Minister for Skills, personally receive a briefing, on the Occupation 
Shortage List? 
4. Has the Minister for Home Affairs and Immigration received a briefing on the 
Occupation Shortage List? 
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SQ24-001860 Department of 
Employment and 
Workplace Relations 

Matthew O'Sullivan Core Skills Occupation List 
(CSOL) 

1. What does a listing on the Core Skills Occupation List (CSOL) imply?  
2. Is a listing on the CSOL a way to prioritise a particular profession for the purposes 
of migration?  
3. Did the Department provide advice to the Minister that all construction trades be 
listed on the CSOL?  
4. What is the status of the CSOL currently? 
5. Is the final CSOL, sitting with the Minister for Home Affairs, for a decision?  
6.     How long has Minister Burke had the final CSOL?  
7. Has the Department been provided with any indication when that list will be 
finalised? 
 
8. Does the CSOL contain all of the skills necessary for the manufacture or 
installation of the following products: 
a. Industrial roller doors/shutters; 
b. Automatic gates; and 
c. Automatic doors (glass and aluminium)? 
 
9. What is the latest advice, provided by the Department, with respect to the 
inclusion, exclusion, or otherwise, from the CSOL, with  
        respect to skills necessary for the manufacture or installation of the following 
products: 
a. Industrial roller doors/shutters; 
b. Automatic gates; and 
c. Automatic doors (glass and aluminium)? 
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SQ24-001862 Department of 
Employment and 
Workplace Relations 

Matthew O'Sullivan Fee Free TAFE enrolments 
resulted in a qualification 
being completed 

Is the Department tracking the number of Fee Free TAFE enrolments that have 
resulted in a qualification being completed? 
 
a. Can the Department please provide the number of completions by state and 
territory? 
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b. Can the Department please provide the number of enrolments and the 
completion numbers by qualification and by state and territory? 

SQ24-001863 Department of 
Employment and 
Workplace Relations 

Matthew O'Sullivan 500,000 Fee Free TAFE 
places that are fully funded 

How many of the 500,000 Fee Free TAFE places, heralded by the Government, are 
fully funded new places? 
 
a. Is it the case that, without Fee Free TAFE, most of these courses would have been 
delivered? 
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SQ24-001864 Department of 
Employment and 
Workplace Relations 

Matthew O'Sullivan Number of enrolled Fee 
Free TAFE courses 

1. Can the Department please provide a breakdown of the number of enrolled Fee 
Free TAFE courses that have a full-time duration of: 6 months; 12 months; 18 
months; and 24 months?  
 
    a. Can the Department please provide a state-by-state breakdown, of eligible Fee 
Free TAFE courses, offered within the above full-  
        time study course durations? 
    b. Can the Department please attribute a proportion, of total eligible Fee Free 
TAFE courses, to each of the above full-time study  
        course durations? 
 
2. Including part-time study are a majority of Fee Free TAFE enrolments in courses 
with a duration of 3 years and longer? 
 
3. Are the highest proportion of Fee Free TAFE enrolments in courses that have a 
duration of up to 12 months of full-time study? 
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SQ24-001865 Department of 
Employment and 
Workplace Relations 

Matthew O'Sullivan Progress of Fee Free TAFE Can the Department please provide any summaries, reports, or dashboards that 
have been compiled on the progress of Fee Free TAFE? 
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SQ24-001866 Department of 
Employment and 
Workplace Relations 

Matthew O'Sullivan 100,000 Fee Free Tafe 
places 

1. What advice did the Department provide regarding the commitment to 
permanently funding w 100,000 Fee Free TAFE places?  
 
2. Can any analysis conducted to support the 100,000 Fee Free TAFE places 
commitment be provided in full?  
a. Which stakeholders did the government consult to ensure that the 100,000 figure 
meets the needs of Australia's workforce? 
 
3. Will all 100,000 places be fully funded new places or will this be in addition to 
existing places? 
a. Has the Department costed both options? 
b. Was the Department tasked with only costing one option?  
c. How many of these 100,000 places will be new places every year? 
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SQ24-001867 Department of 
Employment and 
Workplace Relations 

Matthew O'Sullivan Request by State 
government on permanent 
funding 

Was the permanent funding of Fee Free TAFE requested by any State governments? 
   a. If so, which governments? 
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SQ24-001868 Department of 
Employment and 
Workplace Relations 

Matthew O'Sullivan Allocation of courses and 
distribution of courses 

1.    How will the yearly allocation of courses and distribution of courses be decided? 
 
2. Is the Commonwealth proposing that this legislation will work on a similar basis to 
university funding grants – like Commonwealth Supported Places? 
 
3. How will this work in those jurisdictions where places under the Free-TAFE 
initiative are provided by private providers and community providers? 
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SQ24-001869 Department of 
Employment and 
Workplace Relations 

Matthew O'Sullivan JSA Commissioner 
awareness on funding of 
Fee Free TAFE 

1. When did the JSA Commissioner find out the Commonwealth would be 
permanently funding Fee Free TAFE? 
2. Was the JSA Commissioner briefed or consulted on this policy prior to its 
announcement? 
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3. What role did the JSA Commissioner have in contributing to the Fee Free TAFE 
announcement? 

SQ24-001870 Department of 
Employment and 
Workplace Relations 

Matthew O'Sullivan Permitting TAFEs to self-
accredit 

1. Does the Department consider that permitting TAFEs to self-accredit aligns with 
the established nationally-recognised system for course accreditation? 
2. Does the Department consider that permitting TAFEs to self-accredit aligns with 
nation-wide workforce demands? 
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SQ24-001871 Department of 
Employment and 
Workplace Relations 

Matthew O'Sullivan Media releases on women 
learning a trade 

1. What was the Department's involvement in the media release, issued by Minister 
Giles on 9 October 2024, entitled, ‘Nearly 80% increase in women learning a trade'?  
a. Did the Department fact check this release before it was issued? 
b. How many women have been supported through this program to date? 
 
2. Can the Department please provide all of the early draft media releases, 
developed by the Department, and subsequently provided to Minister Giles' Office? 
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SQ24-001872 Department of 
Employment and 
Workplace Relations 

Matthew O'Sullivan Building women's careers 
program 

1. What date will applications open for the Building Women's Careers Program?  
a. On what will these grants be provided to successful applicants?  
 
2. Why, as part of the Building Women's Careers Program, are organisations forced 
to apply as a partnership?  
a. What, if any, was this program design based upon? 
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SQ24-001873 Department of 
Employment and 
Workplace Relations 

Matthew O'Sullivan Building Women's Careers 
- Department decision on 
minimum of 4 project 
partner organisations for 
stream one project 

1. On what basis has the Department decided to require a minimum of 4 project 
partner organisations in order to be considered as a Stream One applicant? 
 
2. How does the Department justify the requirement for community organisations, 
registered charities, or not-for-profit organisations to be included in a Stream One 
project partnership? 
 
3. Which industry associations were consulted by the Department? 
 
4. Are industry associations eligible to be a Stream One lead applicant? 
a. If not, what justification does the Department provide, for this program design 
feature? 
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SQ24-001874 Department of 
Employment and 
Workplace Relations 

Matthew O'Sullivan Eligibility on unions leading 
application or project 
partner organisations 

1. Which unions will be eligible to be a lead applicant or a project partner 
organisation? 
  a. Will the CFMEU be eligible? 
  b. Will the ETU be eligible? 
  c. Will the Plumbing and Pipe Trades Employees Union be eligible? 
 
2. Have any union officials been consulted in the development of this policy, in any 
way, including reviewing the policy guidelines? 
  a. If so, were any conflicts of interest flagged, as part of that process? 
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SQ24-001875 Department of 
Employment and 
Workplace Relations 

Matthew O'Sullivan Building Women's Careers 
- Stream One project 
partnerships 

1. Does the Department consider the requirement for Stream One project 
partnerships to employ, collectively, more than 1000 employees, to strongly favour 
applications made in partnership with Tier One builders? 
 
2. Does the Department expect that the requirement for Stream One project 
partnerships to employ, collectively, more than 1000 employees, to strongly favour 
partnerships delivering projects in Australian capital cities, where Tier One builds are 
concentrated, over regional, rural, and remote Australia? 
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SQ24-001876 Department of 
Employment and 
Workplace Relations 

Matthew O'Sullivan Building Women's Careers 
- Smaller, regional project 
partners to Stream One 
project partnerships 

1. What pathways does the Department perceive to exist for smaller, regional 
project partners to meet the requirements to lead Stream One project partnerships? 
 
2. Does the Department expect there to be Stream One project partnerships which 
women in regional, rural, and remote Australia, can participate and benefit from? 

Written   



SQ24-001877 Department of 
Employment and 
Workplace Relations 

Matthew O'Sullivan Building Women's Careers 
- Concerns on funnel 
participants into 
commercial and public 
infrastructure builds 

Does the Department have any concerns that this requirement will funnel 
participants into commercial and public infrastructure builds and away from 
residential builds in our suburbs and towns in the middle of a housing supply crisis? 
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SQ24-001878 Department of 
Employment and 
Workplace Relations 

Matthew O'Sullivan Building Women's Careers 
- Industry-led and private 
RTOs from Stream One of 
this program 

1. Why has the Department precluded industry-led or private RTOs from being 
Stream One lead applicants and, indeed, from being permitted as project partners? 
 
2. Has the Department engaged with its state and territory counterparts, responsible 
for the delivery of TAFE, in formulating the Program and its eligibility requirements? 
 
3. Was the Department or the Minister responsible for the decision to exclude 
industry-led and private RTOs from Stream One of this program? 
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SQ24-001879 Department of 
Employment and 
Workplace Relations 

Matthew O'Sullivan CFMEU to be delivering 
programs to young women 
at a TAFE 

1. Does the Department consider it appropriate for the CFMEU to be delivering 
programs to young women at a TAFE campus where they may not have yet 
completed their schooling or, indeed, have reached adulthood? 
 
2. Whilst the construction division of the CFMEU is operating under administration, 
through whom does the Department correspond with at the CFMEU, in consultation 
about the final design of this Program? 
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SQ24-001881 Department of 
Employment and 
Workplace Relations 

Matthew O'Sullivan Fee-Free Apprenticeships 1. How many construction trade apprentices have accessed VET  
        training ‘fee-free'? 
 
2. By what pre-condition or qualification does the Department use to  
        come to this figure? 
 
3. Can the Department please provide a breakdown of the number of  
        Fee-Free apprentices by the following qualification: 
a. Possession of white card 
b. Certificate 1 and 2s 
c. Non-trade construction qualifications 
d. Trade construction qualifications 
 
4. Has the Department undertaken any research in order to  
        determine how many additional tradies are now on the tools that  
        might not otherwise be as a consequence of the Government's  
        fee-free TAFE initiative? 
 
5. By what metric then can the Government fairly and accurately assess the 
comparative success of its Fee Free TAFE initiative? 
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SQ24-001882 Department of 
Employment and 
Workplace Relations 

Matthew O'Sullivan Trades Recognition 
Australia (TRA) 

1. How has the $1.8 million allocated to TRA, in the 2024-25 Budget, been 
specifically utilised to address the backlog of  
        assessments lodged with TRA? 
2. What proportion of the backlog has been cleared since the allocation of this 
funding? 
3. Can TRA please provide a breakdown of the statuses attributed to the uncleared 
backlog of applicants? 
4. How many applications has TRA assessed in the last 12 months? 
5. How frequently does TRA publish the number of assessments it makes? 
6. What steps does TRA follow in assessing applications? 
7. Are there distinct phases in the process that could help explain any delays? 
8. What kinds of trades are most commonly applying for assessment with TRA? 
9. Is there a way to segment these applications by industry or type? 
10. How many applicants typically receive successful assessments? 
11. How does TRA track and report on unsuccessful outcomes?  
12. Have any efforts been made to streamline the assessment process or reduce 
costs for applicants? 
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13. How long does it take for a tradesperson to be assessed by the TRA? 
14. How much does it cost for each tradesperson to be assessed by the TRA? 
15. How many applicants were processed by the TRA in the 2024 Financial Year? 
16. How many applicants have been processed by the TRA in the first four months of 
the 2025 Financial Year? 
17. Can the Department provide any insight as to the criteria for approving/rejecting 
and what kinds of tradespeople are assessed by  
        the TRA? 
18. What proportion of the backlog has been cleared since the allocation of this 
funding? 
19. Can TRA please provide a breakdown of the statuses attributed to the uncleared 
backlog of applicants? 
20. How many applications has TRA assessed in the last 12 months? 
21. How frequently does TRA publish the number of assessments it makes? 
22. What steps does TRA follow in assessing applications? 
23. Are there distinct phases in the process that could help explain any delays? 

SQ24-001883 Fair Work Commission Barbara Pocock FWC | Right to Disconnect 
| non-small business 
employers 

The right to disconnect came into effect for non-small business employers on 26 
August 2024, and along with it came new responsibilities for the Commission. 
1. Does the Commission have the appropriate resourcing for this task? 
2. Does the Commission have the appropriate resourcing for all of its new powers 
resulting from recent industrial relations reforms? 
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SQ24-001884 Fair Work Commission Barbara Pocock FWC | Right to Disconnect 
| Informing the Public 

Part of the Commission's role is informing the public of the right to disconnect. 
1. Has the Commission published the written guidelines as required under the Act? 
a. If not, what is the reason for the delay? 
b. When does the Commission intend to have the written guidelines published? 
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SQ24-001885 Fair Work Commission Barbara Pocock FWC | Gender 
undervaluation embedded 
in certain modern awards 

The Fair Work Commission announced alongside the minimum wage review decision 
on 3 June this year that the Commission will establish a program for the ‘timely 
resolution' of gender undervaluation embedded in certain modern awards. 
The Commission intends that proceedings will be completed by the time of next 
year's Review. 
1. How is the gender undervaluation priority awards review progressing? 
2. Who is the Commission consulting with? 
3. What are the preliminary findings thus far? 
4. When will the Commission's findings be published? 
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SQ24-001886 Fair Work Commission Barbara Pocock FWC | Four-day working 
week 

Four-day work week trials have shown that shortening working hours has significant 
social, economic and climate benefits for workers, employers, and society, including 
increased job satisfaction and productivity, mental and physical health outcomes, 
and lower emissions. 
The evidence is clear that reduced hours and a four-day work week is beneficial and 
worth considering. 
1. How many enterprise agreements have a four-day work week clause? 
2. Has the Commission done any work on a four-day work week? i.e. modelling, 
consideration, policy briefings. 
a. If yes, please provide this work on notice. 
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SQ24-001887 Fair Work Ombudsman Barbara Pocock FWO | FWO's Annual 
Report | complaint data 

1. In the FWO's annual report, it was revealed that the FWO dealt with 866 
unsatisfied complainants in the past financial year, a  
45 per cent increase from 597 in 2022-23. 
a. Are these complaints against the Ombudsman? 
b. If yes, why does the FWO think there was such a significant rise in complaints 
made against them? 
c. If no, what were the nature of the complaints? 
d. What is the FWO doing to ensure that complainants are satisfied when they come 
to the FWO? 
e. How is the FWO working to reduce the number of these complaints? 
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SQ24-001888 Fair Work Ombudsman Barbara Pocock FWO | Right to Disconnect 1. The right to disconnect came into effect for non-small business employers on 26 
August 2024. 
a. Now that the right to disconnect has been in effect for a few months, does the 
FWO have appropriate resourcing for this task? 
b. How has implementation gone thus far? Have there been any challenges, setbacks 
or learning opportunities? 
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SQ24-001889 Department of 
Employment and 
Workplace Relations 

Barbara Pocock Australian Skills Guarantee Under the Australian Skills Guarantee, from 1 July 2024 major construction projects 
are required to have a minimum of 6% of all apprentice/trainee labour hours to be 
undertaken by women. They are also required to have a minimum of 4% of trade-
specific hours to be undertaken by women. These targets are for the current 
financial year. 
1. Given that it is almost halfway through the financial year, what progress has been 
made so far on these targets? 
2. Please evaluate the monitoring and implementation of these targets. Have there 
been any challenges, setbacks, or learning opportunities? 
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SQ24-001890 Department of 
Employment and 
Workplace Relations 

Barbara Pocock Four-day working week Four-day work week trials have shown that shortening working hours has significant 
social, economic and climate benefits for workers, employers, and society, including 
increased job satisfaction and productivity, mental and physical health outcomes, 
and lower emissions. 
The evidence is clear that reduced hours and a four-day work week is beneficial and 
worth considering. 
1. Has DEWR done any work on a four-day work week? i.e. modelling, consideration, 
policy briefings. 
a. If yes, please provide this work on notice. 
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SQ24-001891 Department of 
Employment and 
Workplace Relations 

Michaelia Cash Prior License Reviews 
Consultation (Department) 

With regards to the license review letters sent to employment service providers on 
10th October 2024. 
1. Did the Department consult with any employment service providers prior to these 
letters being sent out about how the measures are created? 
2. If so, how many stakeholders did the Department with? 
3. Please provide a list of all stakeholders the Department consulted with, the dates 
of these meetings and any minutes of these meetings? 
4. Please provide a breakdown of stakeholders consulted with by the Department 
prior to 10th October 2024 by the following factors. 
a. Number of Workforce Australia Participants by Provider 
b. State or Territory 
c. Not-For-Profit or For-Profit 
5. How many employment services providers requested to meet with the 
Department about license reviews prior to 10th October 2024? 
6. What percentage received a meeting with the Department? 
7. What percentage did not receive a meeting with the Department? 
8. Please provide a breakdown of the percentage of employment services providers 
that received a meeting with the Department by the following factors. 
a. Number of Workforce Australia Participants by Provider 
b. State or Territory 
c. Not-For-Profit or For-Profit 
9. Please provide a breakdown of the percentage of employment services providers 
that did not receive a meeting with the Department by the following factors. 
a. Number of Workforce Australia Participants by Provider 
b. State or Territory 
c. Not-For-Profit or For-Profit 
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SQ24-001892 Department of 
Employment and 
Workplace Relations 

Michaelia Cash Prior License Reviews 
Consultation (Minister) 

With regards to the license review letters sent to employment service providers on 
10th October 2024. 
1. Did the Minister consult with any employment service providers prior to these 
letters being sent out about how the measures are created? 
2. If so, how many stakeholders did the Minister with? 
3. Please provide a list of all stakeholders the Minister consulted with, the dates of 
these meetings and any minutes of these meetings? 
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4. Please provide a breakdown of stakeholders consulted with by the Minister prior 
to 10th October 2024 by the following factors. 
a. Number of Workforce Australia Participants by Provider 
b. State or Territory 
c. Not-For-Profit or For-Profit 
5. How many employment services providers requested to meet with the Minister 
about license reviews prior to 10th October 2024? 
6. What percentage received a meeting with the Minister? 
7. What percentage did not receive a meeting with the Minister? 
8. Please provide a breakdown of the percentage of employment services providers 
that received a meeting with the Minister by the following factors. 
a. Number of Workforce Australia Participants by Provider 
b. State or Territory 
c. Not-For-Profit or For-Profit 
9. Please provide a breakdown of the percentage of employment services providers 
that did not receive a meeting with the Minister by the following factors. 
a. Number of Workforce Australia Participants by Provider 
b. State or Territory 
c. Not-For-Profit or For-Profit 

SQ24-001893 Department of 
Employment and 
Workplace Relations 

Michaelia Cash Prior License Reviews 
Consultation (Minister's 
Office or Advisers) 

With regards to the license review letters sent to employment service providers on 
10th October 2024. 
1. Did the Minister's Office or Advisers consult with any employment service 
providers prior to these letters being sent out about how the measures are created? 
2. If so, how many stakeholders did the Minister's Office or Advisers with? 
3. Please provide a list of all stakeholders the Minister's Office or Advisers consulted 
with, the dates of these meetings and any minutes of these meetings? 
4. Please provide a breakdown of stakeholders consulted with by the Minister's 
Office or Advisers prior to 10th October 2024 by the following factors. 
a. Number of Workforce Australia Participants by Provider 
b. State or Territory 
c. Not-For-Profit or For-Profit 
5. How many employment services providers requested to meet with the Minister's 
Office or Advisers about license reviews prior to 10th October 2024? 
6. What percentage received a meeting with the Minister's Office or Advisers? 
7. What percentage did not receive a meeting with the Minister's Office or Advisers? 
8. Please provide a breakdown of the percentage of employment services providers 
that received a meeting with the Minister's Office or Advisers by the following 
factors. 
  
a. Number of Workforce Australia Participants by Provider 
b. State or Territory 
c. Not-For-Profit or For-Profit 
9. Please provide a breakdown of the percentage of employment services providers 
that did not receive a meeting with the Minister's Office or Advisers by the following 
factors. 
a. Number of Workforce Australia Participants by Provider 
b. State or Territory 
c. Not-For-Profit or For-Profit 
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SQ24-001894 Department of 
Employment and 
Workplace Relations 

Michaelia Cash Advice about License 
Reviews 

With regards to the license review letters sent to employment service providers on 
10th October 2024. 
1. Has the Department provided any advice to the Minister about license reviews? 
2. What dates was this advice provided? 
3. Please provide a copy of all advice provided. 
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SQ24-001895 Department of 
Employment and 
Workplace Relations 

Michaelia Cash Complaints about License 
Reviews 

With regards to the license review letters sent to employment service providers on 
10th October 2024. 
1. Has the Department received any complaints from stakeholders regarding the 
license review letters? 
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2. If so, how many complaints were received? 
3. What percentage of complaints were responded to as of 6th November 2024? 
4. Please provide copies of all complaints that were received by the Department. 

SQ24-001896 Department of 
Employment and 
Workplace Relations 

Michaelia Cash Staff Designated to License 
Reviews 

1. How many staff were designated to administering license reviews? 
2. Who was the main APS staff designated to administering the license reviews? 
3. Please provide a list of all Senior Executive Staff responsible for License Reviews? 
4. What involvement did the Secretary of the Department of Employment and 
Workplace Relations have in License Reviews? 
5. Did the Secretary of the Department of Employment and Workplace Relations 
approve license reviews? 
6. What involvement did the Minister have in License Reviews? 
7. Did the Minister approve license reviews? 
8. What involvement did the Minister's staff or advisers have in License Reviews? 
9. Did the Minister's staff or advisers approve license reviews? 
10. Were any concerns raised with any executive level staff about the process of 
license reviews? 
11. If so, what concerns were raised. 
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SQ24-001897 Department of 
Employment and 
Workplace Relations 

Michaelia Cash Staff Designated for the 
Select Committee on 
Workforce Australia 
Employment Services 
Report 

Are there any staff designated with directly implementing the report from the Select 
Committee on Workforce Australia Employment Services? 
1. If so, how many staff are designated to implementing the report? 
2. Please provide a list of the number of staff at each APS level designated with the 
implementation of the report. 
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SQ24-001898 Department of 
Employment and 
Workplace Relations 

Michaelia Cash Funding for Select 
Committee on Workforce 
Australia Employment 
Services Report 

1. How much funding has been designated to the implementation of the Select 
Committee on Workforce Australia Employment Services report? 
2. Please provide an itemised list of all expenses claimed in relation to the 
implementation of the Select Committee on Workforce Australia Employment 
Services report. 
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SQ24-001899 Department of 
Employment and 
Workplace Relations 

Michaelia Cash Advice to Minister about 
Select Committee on 
Workforce Australia 
Employment Services 

1. Has the Department provided any advice to the Minister or his office at any point 
(including during the inquiry) about the Select Committee on Workforce Australia 
Employment Services report? 
2. If yes, please provide a copy of this advice. 
3. Has the Department provided any economic modelling to the Minister or his office 
at any point (including during the enquiry) about the Select Committee on 
Workforce Australia Employment Services report? 
4. If yes, please provide a copy of this modelling. 
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SQ24-001900 Department of 
Employment and 
Workplace Relations 

Michaelia Cash Advice to Julian Hill about 
Select Committee on 
Workforce Australia 
Employment Services 

1. Has the Department provided any advice to Julian Hill at any point (including 
during the inquiry) about the Select Committee on Workforce Australia Employment 
Services report? 
2. If yes, please provide a copy of this advice. 
3. Has the Department provided any economic modelling to Julian Hill at any point 
(including during the enquiry) about the Select Committee on Workforce Australia 
Employment Services report? 
4. If yes, please provide a copy of this modelling. 
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SQ24-001901 Department of 
Employment and 
Workplace Relations 

Michaelia Cash Advice to the Crossbench 
about Select Committee on 
Workforce Australia 
Employment Services 

1. Has the Department provided any advice to Crossbench (Both House of 
Representatives and Senate) at any point (including during the inquiry) about the 
Select Committee on Workforce Australia Employment Services report? 
2. If yes, please provide a copy of this advice. 
3. If advice was provided to the crossbench, which members of the Crossbench 
received it? 
4. Has the Department provided any economic modelling to Crossbench (Both House 
of Representatives and Senate) at any point (including during the enquiry) about the 
Select Committee on Workforce Australia Employment Services report? 
5. If yes, please provide a copy of this modelling. 
6. If advice was provided to the modelling, which members of the Crossbench 
received it? 
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SQ24-001902 Department of 
Employment and 
Workplace Relations 

Michaelia Cash Conduct of Department 1. Has the Department of Employment and Workplace Relations received any 
complaints about the conduct of their staff since May 22nd 2022? 
2. If so, how many complaints have been received since May 22nd 2022? 
3. Please provide a three-way contingency table with the number of complaints 
against APS staff and break it down into APS level combined with the topic of the 
complaint combined with the month and year since May 22nd 2022. 
4. Please provide a four-way contingency table with complaints against staff broken 
down into 
a. APS staff level 
b. Topic of Complaint 
c. Month and Year 
d. Type of Disciplinary Action (Please include if no disciplinary action was taken) 
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SQ24-001903 Department of 
Employment and 
Workplace Relations 

Michaelia Cash ParentsNext Pathway 
Program 

1. What is salary difference for public servants delivering govt trial at Playford 
compared to average salaries of external providers doing equivalent work? 
2. How much lead time did the dept give itself before commencing Playford trial in 
SA? 
3. Is govt doing an evaluation comparing its performance at Playford to non Govt 
providers on lower pay scales with less time to deliver the program? 
4. When the ParentsNext program was compulsory it was able to detect domestic 
violence that otherwise would have gone undetected. With the new program 
voluntary, how will victims of domestic violence be otherwise detected and provided 
with appropriate support? 
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SQ24-001904 Department of 
Employment and 
Workplace Relations 

Michaelia Cash Ministers Meetings with 
Providers 

1. How many meetings have been requested by employment services providers with 
the Minister since the Minister commenced? 
2. How many meetings with employment services providers have the Minister since 
the Minister commenced? 
3. What percentage of these meetings have been accepted by the Minister? 
4. What percentage of these meetings have been rejected by the Minister? 
5. For meetings that were accepted, please provide any minutes or notes that were 
taken at the meeting? 
6. For meetings that were rejected, please provide a list of the reasons for each 
meeting being rejected? 
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SQ24-001905 Department of 
Employment and 
Workplace Relations 

Michaelia Cash CN4093362  With regards to CN4093362 published by the Department of Employment and 
Workplace Relations; 
 
1. What type of legal advice was this? (e.g. mediation, court costs etc...) 
2. What topic was this legal advice? (e.g. pay disputes, industrial action etc...) 
3. Which Senior Executive Service Staff were able to see this advice? 
4. Was this related to Outcome 1, 2 or 3 for the Department? 
5. Did the Department initiate this legal advice or was it in response to another 
party? 
6. Was this advice aimed at an individual or an organization? 
7. If it was an organization, what type of organization was it? (e.g. trade union, 
employment services provider, business etc...) 
8. Please provide a copy of all advice given. 
9. Did the Department contact the Minister for Employment and Workplace 
Relations surrounding this advice? 
10. If yes, please provide a copy of this contact. 
11. Did the Department contact the Attorney-General surrounding this advice? 
12. If yes, please provide a copy of this contact. 
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SQ24-001906 Department of 
Employment and 
Workplace Relations 

Michaelia Cash Minister's Staff or Advisers 
Meetings with Providers 

1. How many meetings have been requested by employment services providers with 
the Minister's Staff or Advisers since the Minister commenced? 
2. How many meetings with employment services providers have the Minister's Staff 
or Advisers had since the Minister commenced? 
3. What percentage of these meetings have been accepted by the Minister's Staff or 
Advisers? 
4. What percentage of these meetings have been rejected by the Minister's Staff or 
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Advisers? 
5. For meetings that were accepted, please provide any minutes or notes that were 
taken at the meeting? 
6. For meetings that were rejected, please provide a list of the reasons for each 
meeting being rejected? 

SQ24-001907 Department of 
Employment and 
Workplace Relations 

Michaelia Cash Secretary Meetings with 
Providers 

1. How many meetings have been requested by employment services providers with 
the Secretary since the Secretary commenced? 
2. How many meetings with employment services providers have the Secretary since 
the Secretary commenced? 
3. What percentage of these meetings have been accepted by the Secretary? 
4. What percentage of these meetings have been rejected by the Secretary? 
5. For meetings that were accepted, please provide any minutes or notes that were 
taken at the meeting? 
6. For meetings that were rejected, please provide a list of the reasons for each 
meeting being rejected? 
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SQ24-001908 Department of 
Employment and 
Workplace Relations 

Michaelia Cash Senior Executive Service 
Staff Meetings with 
Providers 

1. How many meetings have been requested by employment services providers with 
Senior Executive Service Staff since the Secretary commenced? 
2. How many meetings with employment services providers Senior Executive Staff 
had since the Secretary commenced? 
3. What percentage of these meetings have been accepted by Senior Executive 
Staff? 
4. What percentage of these meetings have been rejected by Senior Executive Staff? 
5. For meetings that were accepted, please provide any minutes or notes that were 
taken at the meeting? 
6. For meetings that were rejected, please provide a list of the reasons for each 
meeting being rejected? 
7. Please provide a list of all Senior Executive Staff and the percentage of meetings 
with employment services providers which they accepted and rejected. 
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SQ24-001909 Department of 
Employment and 
Workplace Relations 

Michaelia Cash CN4028925  With regards to CN4028925 published by the Department of Employment and 
Workplace Relations; 
 
1. What type of legal advice was this? (e.g. mediation, court costs etc...) 
2. What topic was this legal advice? (e.g. pay disputes, industrial action etc...) 
3. Which Senior Executive Service Staff were able to see this advice? 
4. Was this related to Outcome 1, 2 or 3 for the Department? 
5. Did the Department initiate this legal advice or was it in response to another 
party? 
6. Was this advice aimed at an individual or an organization? 
7. If it was an organization, what type of organization was it? (e.g. trade union, 
employment services provider, business etc...) 
8. Please provide a copy of all advice given. 
9. Did the Department contact the Minister for Employment and Workplace 
Relations surrounding this advice? 
10. If yes, please provide a copy of this contact. 
11. Did the Department contact the Attorney-General surrounding this advice? 
12. If yes, please provide a copy of this contact. 

Written   

SQ24-001910 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews 1. The Department of Employment and Workplace Relations has said that a low 
rating in the Job Search Quality Participant sub-measure couldn't on its own lead to 
an overall rating of low unless the PBAS sub-measure was also low. Is that correct? 
2. What happens if a licence gets its only low rating in the Job Search Quality 
Participant measure, and it gets ‘moderate' rating in the PBAS sub-measure?. 
3. So that means that under your system a provider could indeed be assessed as low 
even though the only low measured they had was the Job Search Quality 
Participant? 
4. Even if they proved to be great at helping people into work and got high ratings in 
the Sustained Employment Module? 
5. And has said that they display provider performance results on the Department of 
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Employment and Workplace Relations public web site? 
6. And a provider that exceeded every employment target, and fully complied with 
the terms of the licence, and passed all assurance checks, but received a low rating 
in this single sub-measure (Job Search Quality Assessment Participant), could now be 
seen by the public on the Department's web site as a low rating provider? 
7. And they could now be in-scope to have their licence taken away? 
8. The Department has said in-scope providers could provide ‘extenuating 
circumstances? 
9. Is the Department of Employment and Workplace Relations responsible for 
anything that you might accept as an extenuating circumstance? 
10. What about the WAOP IT System? I understand that: Since July 2022 a provider 
has been unable to upload or view a clients resume in WAOP? 
11. Since July 2022 a provider has been unable to record or view a clients work skills 
in WAOP? 
12. Since July 2022 a provider has been unable to record or view a clients 
employment history in WAOP? 
13. Since July 2022 a provider has been unable to record or view full education and 
training history in WAOP? 
14. Since July 2022 a provider has been unable to record or view work related tickets 
and licenses – such as a Working with Children ticket in WAOP? 
15. Since July 2022 a provider has been unable to record or view a clients availability 
for shift work in WAOP? 
16. Since July 2022 a provider has been unable to record or view the types of jobs a 
client wants, or if they are willing to move for work in WAOP? 
17. And this is a system meant to be helping people to find work? Is this a ‘non-
employment' system? How can it not have these basic things? 
18. Do you think they fact that you removed All this information that the providers 
keep telling you they need is an extenuating circumstance? 
19. Is it a fast system? 
20. It often takes more then 30 seconds to do anything when you click a button. Is 
that true? 
21. Do you think that's acceptable? 
22. What steps are you taking to improve system speeds? 
23. Do you think that's another extenuating circumstance? 
24. When it comes to licence renewal, would you say that your IT system, which 
doesn't share a clients resume or any other job matching information with the 
provider, and takes 30 seconds for each click, is an example of an ‘extenuating 
circumstance'? 

SQ24-001911 Department of 
Employment and 
Workplace Relations 

Michaelia Cash Formulas for Sub measure 
Calculations 

With regards to the license review letters sent to employment service providers on 
10th October 2024. 
1. Does the Department use any formulas or equations to calculate the overall score 
of that an Employment Services Provider receives? 
2. If so, please provide all formulas and equations. 
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SQ24-001912 Department of 
Employment and 
Workplace Relations 

Michaelia Cash Staff on Committee for 
License Reviews 

With regards to the committee which is Reviewing the licenses for Employment 
Services Providers; 
1. How many People are on this Committee? 
2. Who is Chairing the Committee? 
3. Are any other Department officials monitoring this Committee? 
4. If so, which Department officials are responsible for this? 
5. Who has the final say on whether a license is renewed? 
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SQ24-001913 Department of 
Employment and 
Workplace Relations 

Michaelia Cash Parents Pathway Program 1. How many providers were awarded contracts for the new Parent Pathways 
program? 
2. How many of those providers are new to the market? 
3. Of the ParentsNext providers awarded contracts, how many were meeting or 
exceeding the Departments ParentsNext performance KPI expectations? 
4. Of the ParentsNext providers not awarded Parent Pathways contracts, how many 
were meeting or exceeding the Departments ParentsNext performance KPI 
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expectations? 
5. Can you please table for each region the last performance results from the 
ParentsNext program by provider? 
6. Of the providers awarded Parent Pathways contracts, how many are not-for profit 
and how many are for profit? 
7. Was their status as a for profit/ non-for profit material in the decision to award 
them a contract? 
8. In designing the tender for the new Parent Pathways program, did the 
Government consider disruption of staff/ continuity of service for participants, 
employers and community organisations? 

SQ24-001914 Department of 
Employment and 
Workplace Relations 

Michaelia Cash Licensing Review 1. Will there be an opportunity for providers to gain a license if they are on the panel 
in a region with other providers that are ranked as a ''low'' performing provider? 
2. Will the Department delineate in the license renewal process between a 
''moderate'' and ''high'' ranked provider? 
3. If so, what will this look like? E.g., 2 years renewal for providers ranked as 
''moderate'' and 3 years renewal for providers ranked as ''high''? 
4. What methodology will the Department use to redistribute a license if a provider 
is a ''low'' performer, and it is decided to not extend their contract e.g., if there are 
another two providers in the same region with a ''moderate'' performance rating will 
the Department distribute the ''low'' providers market share to each provider 
equally or bring in a new provider from the panel? 
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SQ24-001915 Department of 
Employment and 
Workplace Relations 

Michaelia Cash IT System Updates 1. Has the ‘click rate' on the IT system increased since the system was changed over. 
If so, by how much? 
2. Is it true that providers can no longer access participants resumes? 
3. What other key functions were removed when the system was updated? 
4. How many complaints has the Department received about the IT system since 1st 
July 2022? 
5. Was this an increase in complaints from before the system was implemented? 
6. If so, by how much? 
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SQ24-001916 Department of 
Employment and 
Workplace Relations 

Michaelia Cash CN3900664  With regards to CN3900664 published by the Department of Employment and 
Workplace Relations; 
 
1. What type of legal advice was this? (e.g. mediation, court costs etc...) 
2. What topic was this legal advice? (e.g. pay disputes, industrial action etc...) 
3. Which Senior Executive Service Staff were able to see this advice? 
4. Was this related to Outcome 1, 2 or 3 for the Department? 
5. Did the Department initiate this legal advice or was it in response to another 
party? 
6. Was this advice aimed at an individual or an organization? 
7. If it was an organization, what type of organization was it? (e.g. trade union, 
employment services provider, business etc...) 
8. Please provide a copy of all advice given. 
9. Did the Department contact the Minister for Employment and Workplace 
Relations surrounding this advice? 
10. If yes, please provide a copy of this contact. 
11. Did the Department contact the Attorney-General surrounding this advice? 
12. If yes, please provide a copy of this contact. 
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SQ24-001917 Department of 
Employment and 
Workplace Relations 

Michaelia Cash IT System Planning 
Documents 

1. What was the total cost of upgrading the Workforce Australia IT System in 2022? 
Please break this down into internal and external costs. 
2. What planning documents were produced with relation to the creation of this IT 
system? 
3. Please provide a copy of all planning documents related to the upgrade of the 
Workforce Australia IT System in 2022. 
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SQ24-001918 Department of 
Employment and 
Workplace Relations 

Michaelia Cash Transition from 
ParentsNext to Parents 
Pathway 

1. When did applications open for Providers for the Parents Pathway program? 
2. When were providers notified that they were successful in receiving a contract for 
the Parents Pathway program? 
3. Did the Department receive any complaints from providers about short notice of 
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the Parents Pathway program? 
4. What percentage of participants transferred across from ParentsNext to Parents 
Pathway? 
5. Could this have meant that participants were not given enough time to transfer 
across to the new program? 

SQ24-001919 Department of 
Employment and 
Workplace Relations 

Michaelia Cash PALM Scheme Complaints 1. Since May 2022, how many complaints has the Department received from 
participants about the PALM scheme? 
2. If so, please break this down into the topic of the complaints and the month and 
year. 
3. Since May 2022, how many complaints has the Department received from 
agricultural business owners about the PALM scheme? 
4. If so, please break this down into the topic of the complaints and the month and 
year. 
5. Since May 2022, how many complaints has the Department received from 
participants about the PALM scheme? 
6. If so, please break this down into the topic of the complaints and the month and 
year. 

Written   

SQ24-001920 Department of 
Employment and 
Workplace Relations 

Michaelia Cash CN3881870  With regards to CN3881870 published by the Department of Employment and 
Workplace Relations; 
 
1. What type of legal advice was this? (e.g. mediation, court costs etc...) 
2. What topic was this legal advice? (e.g. pay disputes, industrial action etc...) 
3. Which Senior Executive Service Staff were able to see this advice? 
4. Was this related to Outcome 1, 2 or 3 for the Department? 
5. Did the Department initiate this legal advice or was it in response to another 
party? 
6. Was this advice aimed at an individual or an organization? 
7. If it was an organization, what type of organization was it? (e.g. trade union, 
employment services provider, business etc...) 
8. Please provide a copy of all advice given. 
9. Did the Department contact the Minister for Employment and Workplace 
Relations surrounding this advice? 
10. If yes, please provide a copy of this contact. 
11. Did the Department contact the Attorney-General surrounding this advice? 
12. If yes, please provide a copy of this contact. 
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SQ24-001921 Department of 
Employment and 
Workplace Relations 

Michaelia Cash PALM Scheme Suitability 1. Please provide a breakdown by electorate that PALM scheme workers have been 
in throughout the last 12 months with the type of work they participated in. 
2. Please provide a list of agricultural labour shortages by electorate where PALM 
scheme workers were participating. 
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SQ24-001922 Department of 
Employment and 
Workplace Relations 

Michaelia Cash CN4082098 With regards to CN4082098 published by the Department of Employment and 
Workplace Relations; 
 
1. What type of legal advice was this? (e.g. mediation, court costs etc...) 
2. What topic was this legal advice? (e.g. pay disputes, industrial action etc...) 
3. Which Senior Executive Service Staff were able to see this advice? 
4. Was this related to Outcome 1, 2 or 3 for the Department? 
5. Did the Department initiate this legal advice or was it in response to another 
party? 
6. Was this advice aimed at an individual or an organization? 
7. If it was an organization, what type of organization was it? (e.g. trade union, 
employment services provider, business etc...) 
8. Please provide a copy of all advice given. 
9. Did the Department contact the Minister for Employment and Workplace 
Relations surrounding this advice? 
10. If yes, please provide a copy of this contact. 
11. Did the Department contact the Attorney-General surrounding this advice? 
12. If yes, please provide a copy of this contact. 
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SQ24-001923 Department of 
Employment and 
Workplace Relations 

Michaelia Cash CN4048333-A1 With regards to CN4048333-A1 published by the Department of Employment and 
Workplace Relations; 
1. What type of legal advice was this? (e.g. mediation, court costs etc...) 
2. What topic was this legal advice? (e.g. pay disputes, industrial action etc...) 
3. Which Senior Executive Service Staff were able to see this advice? 
4. Was this related to Outcome 1, 2 or 3 for the Department? 
5. Did the Department initiate this legal advice or was it in response to another 
party? 
6. Was this advice aimed at an individual or an organization? 
7. If it was an organization, what type of organization was it? (e.g. trade union, 
employment services provider, business etc...) 
8. Please provide a copy of all advice given. 
9. Did the Department contact the Minister for Employment and Workplace 
Relations surrounding this advice? 
10. If yes, please provide a copy of this contact. 
11. Did the Department contact the Attorney-General surrounding this advice? 
12. If yes, please provide a copy of this contact. 
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SQ24-001924 Department of 
Employment and 
Workplace Relations 

Michaelia Cash CN4080750  With regards to CN4080750 published by the Department of Employment and 
Workplace Relations; 
 
1. What type of legal advice was this? (e.g. mediation, court costs etc...) 
2. What topic was this legal advice? (e.g. pay disputes, industrial action etc...) 
3. Which Senior Executive Service Staff were able to see this advice? 
4. Was this related to Outcome 1, 2 or 3 for the Department? 
5. Did the Department initiate this legal advice or was it in response to another 
party? 
6. Was this advice aimed at an individual or an organization? 
7. If it was an organization, what type of organization was it? (e.g. trade union, 
employment services provider, business etc...) 
8. Please provide a copy of all advice given. 
9. Did the Department contact the Minister for Employment and Workplace 
Relations surrounding this advice? 
10. If yes, please provide a copy of this contact. 
11. Did the Department contact the Attorney-General surrounding this advice? 
12. If yes, please provide a copy of this contact. 
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SQ24-001925 Department of 
Employment and 
Workplace Relations 

Michaelia Cash CN3991534-A1 With regards to CN3991534-A1 published by the Department of Employment and 
Workplace Relations; 
1. What type of legal advice was this? (e.g. mediation, court costs etc...) 
2. What topic was this legal advice? (e.g. pay disputes, industrial action etc...) 
3. Which Senior Executive Service Staff were able to see this advice? 
4. Was this related to Outcome 1, 2 or 3 for the Department? 
5. Did the Department initiate this legal advice or was it in response to another 
party? 
6. Was this advice aimed at an individual or an organization? 
7. If it was an organization, what type of organization was it? (e.g. trade union, 
employment services provider, business etc...) 
8. Please provide a copy of all advice given. 
9. Did the Department contact the Minister for Employment and Workplace 
Relations surrounding this advice? 
10. If yes, please provide a copy of this contact. 
11. Did the Department contact the Attorney-General surrounding this advice? 
12. If yes, please provide a copy of this contact. 
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SQ24-001926 Department of 
Employment and 
Workplace Relations 

Michaelia Cash CN3954023  With regards to CN3954023 published by the Department of Employment and 
Workplace Relations; 
 
1. What type of legal advice was this? (e.g. mediation, court costs etc...) 
2. What topic was this legal advice? (e.g. pay disputes, industrial action etc...) 
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3. Which Senior Executive Service Staff were able to see this advice? 
4. Was this related to Outcome 1, 2 or 3 for the Department? 
5. Did the Department initiate this legal advice or was it in response to another 
party? 
6. Was this advice aimed at an individual or an organization? 
7. If it was an organization, what type of organization was it? (e.g. trade union, 
employment services provider, business etc...) 
8. Please provide a copy of all advice given. 
9. Did the Department contact the Minister for Employment and Workplace 
Relations surrounding this advice? 
10. If yes, please provide a copy of this contact. 
11. Did the Department contact the Attorney-General surrounding this advice? 
12. If yes, please provide a copy of this contact. 

SQ24-001927 Department of 
Employment and 
Workplace Relations 

Michaelia Cash CN4080747  With regards to CN4080747 published by the Department of Employment and 
Workplace Relations; 
 
1. What type of legal advice was this? (e.g. mediation, court costs etc...) 
2. What topic was this legal advice? (e.g. pay disputes, industrial action etc...) 
3. Which Senior Executive Service Staff were able to see this advice? 
4. Was this related to Outcome 1, 2 or 3 for the Department? 
5. Did the Department initiate this legal advice or was it in response to another 
party? 
6. Was this advice aimed at an individual or an organization? 
7. If it was an organization, what type of organization was it? (e.g. trade union, 
employment services provider, business etc...) 
8. Please provide a copy of all advice given. 
9. Did the Department contact the Minister for Employment and Workplace 
Relations surrounding this advice? 
10. If yes, please provide a copy of this contact. 
11. Did the Department contact the Attorney-General surrounding this advice? 
12. If yes, please provide a copy of this contact. 
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SQ24-001928 Department of 
Employment and 
Workplace Relations 

Michaelia Cash CN4009791  With regards to CN4009791 published by the Department of Employment and 
Workplace Relations; 
 
1. What type of legal advice was this? (e.g. mediation, court costs etc...) 
2. What topic was this legal advice? (e.g. pay disputes, industrial action etc...) 
3. Which Senior Executive Service Staff were able to see this advice? 
4. Was this related to Outcome 1, 2 or 3 for the Department? 
5. Did the Department initiate this legal advice or was it in response to another 
party? 
6. Was this advice aimed at an individual or an organization? 
7. If it was an organization, what type of organization was it? (e.g. trade union, 
employment services provider, business etc...) 
8. Please provide a copy of all advice given. 
9. Did the Department contact the Minister for Employment and Workplace 
Relations surrounding this advice? 
10. If yes, please provide a copy of this contact. 
11. Did the Department contact the Attorney-General surrounding this advice? 
12. If yes, please provide a copy of this contact. 

Written   

SQ24-001929 Department of 
Employment and 
Workplace Relations 

Michaelia Cash CN3937396-A1  With regards to CN3937396-A1 published by the Department of Employment and 
Workplace Relations; 
1. What type of legal advice was this? (e.g. mediation, court costs etc...) 
2. What topic was this legal advice? (e.g. pay disputes, industrial action etc...) 
3. Which Senior Executive Service Staff were able to see this advice? 
4. Was this related to Outcome 1, 2 or 3 for the Department? 
5. Did the Department initiate this legal advice or was it in response to another 
party? 
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6. Was this advice aimed at an individual or an organization? 
7. If it was an organization, what type of organization was it? (e.g. trade union, 
employment services provider, business etc...) 
8. Please provide a copy of all advice given. 
9. Did the Department contact the Minister for Employment and Workplace 
Relations surrounding this advice? 
10. If yes, please provide a copy of this contact. 
11. Did the Department contact the Attorney-General surrounding this advice? 
12. If yes, please provide a copy of this contact. 

SQ24-001930 Department of 
Employment and 
Workplace Relations 

Michaelia Cash CN4080746 With regards to CN4080746 published by the Department of Employment and 
Workplace Relations; 
 
1. What type of legal advice was this? (e.g. mediation, court costs etc...) 
2. What topic was this legal advice? (e.g. pay disputes, industrial action etc...) 
3. Which Senior Executive Service Staff were able to see this advice? 
4. Was this related to Outcome 1, 2 or 3 for the Department? 
5. Did the Department initiate this legal advice or was it in response to another 
party? 
6. Was this advice aimed at an individual or an organization? 
7. If it was an organization, what type of organization was it? (e.g. trade union, 
employment services provider, business etc...) 
8. Please provide a copy of all advice given. 
9. Did the Department contact the Minister for Employment and Workplace 
Relations surrounding this advice? 
10. If yes, please provide a copy of this contact. 
11. Did the Department contact the Attorney-General surrounding this advice? 
12. If yes, please provide a copy of this contact. 
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SQ24-001931 Department of 
Employment and 
Workplace Relations 

Michaelia Cash CN3900665 With regards to CN3900665 published by the Department of Employment and 
Workplace Relations; 
 
1. What type of legal advice was this? (e.g. mediation, court costs etc...) 
2. What topic was this legal advice? (e.g. pay disputes, industrial action etc...) 
3. Which Senior Executive Service Staff were able to see this advice? 
4. Was this related to Outcome 1, 2 or 3 for the Department? 
5. Did the Department initiate this legal advice or was it in response to another 
party? 
6. Was this advice aimed at an individual or an organization? 
7. If it was an organization, what type of organization was it? (e.g. trade union, 
employment services provider, business etc...) 
8. Please provide a copy of all advice given. 
9. Did the Department contact the Minister for Employment and Workplace 
Relations surrounding this advice? 
10. If yes, please provide a copy of this contact. 
11. Did the Department contact the Attorney-General surrounding this advice? 
12. If yes, please provide a copy of this contact. 
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SQ24-001932 Department of 
Employment and 
Workplace Relations 

Michaelia Cash CN4080745  With regards to CN4080745 published by the Department of Employment and 
Workplace Relations; 
 
1. What type of legal advice was this? (e.g. mediation, court costs etc...) 
2. What topic was this legal advice? (e.g. pay disputes, industrial action etc...) 
3. Which Senior Executive Service Staff were able to see this advice? 
4. Was this related to Outcome 1, 2 or 3 for the Department? 
5. Did the Department initiate this legal advice or was it in response to another 
party? 
6. Was this advice aimed at an individual or an organization? 
7. If it was an organization, what type of organization was it? (e.g. trade union, 
employment services provider, business etc...) 

Written   



8. Please provide a copy of all advice given. 
9. Did the Department contact the Minister for Employment and Workplace 
Relations surrounding this advice? 
10. If yes, please provide a copy of this contact. 
11. Did the Department contact the Attorney-General surrounding this advice? 
12. If yes, please provide a copy of this contact. 

SQ24-001933 Department of 
Employment and 
Workplace Relations 

Michaelia Cash CN3878128  With regards to CN3878128 published by the Department of Employment and 
Workplace Relations; 
 
1. What type of legal advice was this? (e.g. mediation, court costs etc...) 
2. What topic was this legal advice? (e.g. pay disputes, industrial action etc...) 
3. Which Senior Executive Service Staff were able to see this advice? 
4. Was this related to Outcome 1, 2 or 3 for the Department? 
5. Did the Department initiate this legal advice or was it in response to another 
party? 
6. Was this advice aimed at an individual or an organization? 
7. If it was an organization, what type of organization was it? (e.g. trade union, 
employment services provider, business etc...) 
8. Please provide a copy of all advice given. 
9. Did the Department contact the Minister for Employment and Workplace 
Relations surrounding this advice? 
10. If yes, please provide a copy of this contact. 
11. Did the Department contact the Attorney-General surrounding this advice? 
12. If yes, please provide a copy of this contact. 

Written   

SQ24-001934 Department of 
Employment and 
Workplace Relations 

Michaelia Cash CN4022301  With regards to CN4022301 published by the Department of Employment and 
Workplace Relations; 
 
1. What type of legal advice was this? (e.g. mediation, court costs etc...) 
2. What topic was this legal advice? (e.g. pay disputes, industrial action etc...) 
3. Which Senior Executive Service Staff were able to see this advice? 
4. Was this related to Outcome 1, 2 or 3 for the Department? 
5. Did the Department initiate this legal advice or was it in response to another 
party? 
6. Was this advice aimed at an individual or an organization? 
7. If it was an organization, what type of organization was it? (e.g. trade union, 
employment services provider, business etc...) 
8. Please provide a copy of all advice given. 
9. Did the Department contact the Minister for Employment and Workplace 
Relations surrounding this advice? 
10. If yes, please provide a copy of this contact. 
11. Did the Department contact the Attorney-General surrounding this advice? 
12. If yes, please provide a copy of this contact. 

Written   

SQ24-001935 Department of 
Employment and 
Workplace Relations 

Michaelia Cash CN4022288  With regards to CN4022288 published by the Department of Employment and 
Workplace Relations; 
 
1. What type of legal advice was this? (e.g. mediation, court costs etc...) 
2. What topic was this legal advice? (e.g. pay disputes, industrial action etc...) 
3. Which Senior Executive Service Staff were able to see this advice? 
4. Was this related to Outcome 1, 2 or 3 for the Department? 
5. Did the Department initiate this legal advice or was it in response to another 
party? 
6. Was this advice aimed at an individual or an organization? 
7. If it was an organization, what type of organization was it? (e.g. trade union, 
employment services provider, business etc...) 
8. Please provide a copy of all advice given. 
9. Did the Department contact the Minister for Employment and Workplace 
Relations surrounding this advice? 

Written   



10. If yes, please provide a copy of this contact. 
11. Did the Department contact the Attorney-General surrounding this advice? 
12. If yes, please provide a copy of this contact. 

SQ24-001936 Department of 
Employment and 
Workplace Relations 

Michaelia Cash CN4106037  With regards to CN4106037 published by the Department of Employment and 
Workplace Relations; 
 
1. What type of legal advice was this? (e.g. mediation, court costs etc...) 
2. What topic was this legal advice? (e.g. pay disputes, industrial action etc...) 
3. Which Senior Executive Service Staff were able to see this advice? 
4. Was this related to Outcome 1, 2 or 3 for the Department? 
5. Did the Department initiate this legal advice or was it in response to another 
party? 
6. Was this advice aimed at an individual or an organization? 
7. If it was an organization, what type of organization was it? (e.g. trade union, 
employment services provider, business etc...) 
8. Please provide a copy of all advice given. 
9. Did the Department contact the Minister for Employment and Workplace 
Relations surrounding this advice? 
10. If yes, please provide a copy of this contact. 
11. Did the Department contact the Attorney-General surrounding this advice? 
12. If yes, please provide a copy of this contact. 

Written   

SQ24-001937 Department of 
Employment and 
Workplace Relations 

Michaelia Cash CN4019400  With regards to CN4019400 published by the Department of Employment and 
Workplace Relations; 
 
1. What type of legal advice was this? (e.g. mediation, court costs etc...) 
2. What topic was this legal advice? (e.g. pay disputes, industrial action etc...) 
3. Which Senior Executive Service Staff were able to see this advice? 
4. Was this related to Outcome 1, 2 or 3 for the Department? 
5. Did the Department initiate this legal advice or was it in response to another 
party? 
6. Was this advice aimed at an individual or an organization? 
7. If it was an organization, what type of organization was it? (e.g. trade union, 
employment services provider, business etc...) 
8. Please provide a copy of all advice given. 
9. Did the Department contact the Minister for Employment and Workplace 
Relations surrounding this advice? 
10. If yes, please provide a copy of this contact. 
11. Did the Department contact the Attorney-General surrounding this advice? 
12. If yes, please provide a copy of this contact. 

Written   

SQ24-001938 Department of 
Employment and 
Workplace Relations 

Michaelia Cash CN4098124 With regards to CN4098124 published by the Department of Employment and 
Workplace Relations; 
 
1. What type of legal advice was this? (e.g. mediation, court costs etc...) 
2. What topic was this legal advice? (e.g. pay disputes, industrial action etc...) 
3. Which Senior Executive Service Staff were able to see this advice? 
4. Was this related to Outcome 1, 2 or 3 for the Department? 
5. Did the Department initiate this legal advice or was it in response to another 
party? 
6. Was this advice aimed at an individual or an organization? 
7. If it was an organization, what type of organization was it? (e.g. trade union, 
employment services provider, business etc...) 
8. Please provide a copy of all advice given. 
9. Did the Department contact the Minister for Employment and Workplace 
Relations surrounding this advice? 
10. If yes, please provide a copy of this contact. 

Written   



11. Did the Department contact the Attorney-General surrounding this advice? 
12. If yes, please provide a copy of this contact. 

SQ24-001939 Department of 
Employment and 
Workplace Relations 

Michaelia Cash CN4019277  With regards to CN4019277 published by the Department of Employment and 
Workplace Relations; 
 
1. What type of legal advice was this? (e.g. mediation, court costs etc...) 
2. What topic was this legal advice? (e.g. pay disputes, industrial action etc...) 
3. Which Senior Executive Service Staff were able to see this advice? 
4. Was this related to Outcome 1, 2 or 3 for the Department? 
5. Did the Department initiate this legal advice or was it in response to another 
party? 
6. Was this advice aimed at an individual or an organization? 
7. If it was an organization, what type of organization was it? (e.g. trade union, 
employment services provider, business etc...) 
8. Please provide a copy of all advice given. 
9. Did the Department contact the Minister for Employment and Workplace 
Relations surrounding this advice? 
10. If yes, please provide a copy of this contact. 
11. Did the Department contact the Attorney-General surrounding this advice? 
12. If yes, please provide a copy of this contact. 

Written   

SQ24-001940 Department of 
Employment and 
Workplace Relations 

Michaelia Cash CN4093736 With regards to CN4093736 published by the Department of Employment and 
Workplace Relations; 
 
1. What type of legal advice was this? (e.g. mediation, court costs etc...) 
2. What topic was this legal advice? (e.g. pay disputes, industrial action etc...) 
3. Which Senior Executive Service Staff were able to see this advice? 
4. Was this related to Outcome 1, 2 or 3 for the Department? 
5. Did the Department initiate this legal advice or was it in response to another 
party? 
6. Was this advice aimed at an individual or an organization? 
7. If it was an organization, what type of organization was it? (e.g. trade union, 
employment services provider, business etc...) 
8. Please provide a copy of all advice given. 
9. Did the Department contact the Minister for Employment and Workplace 
Relations surrounding this advice? 
10. If yes, please provide a copy of this contact. 
11. Did the Department contact the Attorney-General surrounding this advice? 
12. If yes, please provide a copy of this contact. 

Written   

SQ24-001941 Department of 
Employment and 
Workplace Relations 

Michaelia Cash CN4070508  With regards to CN4070508 published by the Department of Employment and 
Workplace Relations; 
 
1. What type of legal advice was this? (e.g. mediation, court costs etc...) 
2. What topic was this legal advice? (e.g. pay disputes, industrial action etc...) 
3. Which Senior Executive Service Staff were able to see this advice? 
4. Was this related to Outcome 1, 2 or 3 for the Department? 
5. Did the Department initiate this legal advice or was it in response to another 
party? 
6. Was this advice aimed at an individual or an organization? 
7. If it was an organization, what type of organization was it? (e.g. trade union, 
employment services provider, business etc...) 
8. Please provide a copy of all advice given. 
9. Did the Department contact the Minister for Employment and Workplace 
Relations surrounding this advice? 
10. If yes, please provide a copy of this contact. 

Written   



11. Did the Department contact the Attorney-General surrounding this advice? 
12. If yes, please provide a copy of this contact. 

SQ24-001942 Department of 
Employment and 
Workplace Relations 

Michaelia Cash CN4019276  With regards to CN4019276 published by the Department of Employment and 
Workplace Relations; 
 
1. What type of legal advice was this? (e.g. mediation, court costs etc...) 
2. What topic was this legal advice? (e.g. pay disputes, industrial action etc...) 
3. Which Senior Executive Service Staff were able to see this advice? 
4. Was this related to Outcome 1, 2 or 3 for the Department? 
5. Did the Department initiate this legal advice or was it in response to another 
party? 
6. Was this advice aimed at an individual or an organization? 
7. If it was an organization, what type of organization was it? (e.g. trade union, 
employment services provider, business etc...) 
8. Please provide a copy of all advice given. 
9. Did the Department contact the Minister for Employment and Workplace 
Relations surrounding this advice? 
10. If yes, please provide a copy of this contact. 
11. Did the Department contact the Attorney-General surrounding this advice? 
12. If yes, please provide a copy of this contact. 

Written   

SQ24-001943 Department of 
Employment and 
Workplace Relations 

Michaelia Cash CN3945170 With regards to CN3945170 published by the Department of Employment and 
Workplace Relations; 
 
1. What type of legal advice was this? (e.g. mediation, court costs etc...) 
2. What topic was this legal advice? (e.g. pay disputes, industrial action etc...) 
3. Which Senior Executive Service Staff were able to see this advice? 
4. Was this related to Outcome 1, 2 or 3 for the Department? 
5. Did the Department initiate this legal advice or was it in response to another 
party? 
6. Was this advice aimed at an individual or an organization? 
7. If it was an organization, what type of organization was it? (e.g. trade union, 
employment services provider, business etc...) 
8. Please provide a copy of all advice given. 
9. Did the Department contact the Minister for Employment and Workplace 
Relations surrounding this advice? 
10. If yes, please provide a copy of this contact. 
11. Did the Department contact the Attorney-General surrounding this advice? 
12. If yes, please provide a copy of this contact. 

Written   

SQ24-001944 Department of 
Employment and 
Workplace Relations 

Michaelia Cash CN3935414  With regards to CN3935414 published by the Department of Employment and 
Workplace Relations; 
 
1. What type of legal advice was this? (e.g. mediation, court costs etc...) 
2. What topic was this legal advice? (e.g. pay disputes, industrial action etc...) 
3. Which Senior Executive Service Staff were able to see this advice? 
4. Was this related to Outcome 1, 2 or 3 for the Department? 
5. Did the Department initiate this legal advice or was it in response to another 
party? 
6. Was this advice aimed at an individual or an organization? 
7. If it was an organization, what type of organization was it? (e.g. trade union, 
employment services provider, business etc...) 
8. Please provide a copy of all advice given. 
9. Did the Department contact the Minister for Employment and Workplace 
Relations surrounding this advice? 
10. If yes, please provide a copy of this contact. 

Written   



11. Did the Department contact the Attorney-General surrounding this advice? 
12. If yes, please provide a copy of this contact. 

SQ24-001945 Department of 
Employment and 
Workplace Relations 

Michaelia Cash CN3953221-A1  With regards to CN3953221-A1 published by the Department of Employment and 
Workplace Relations; 
1. What type of legal advice was this? (e.g. mediation, court costs etc...) 
2. What topic was this legal advice? (e.g. pay disputes, industrial action etc...) 
3. Which Senior Executive Service Staff were able to see this advice? 
4. Was this related to Outcome 1, 2 or 3 for the Department? 
5. Did the Department initiate this legal advice or was it in response to another 
party? 
6. Was this advice aimed at an individual or an organization? 
7. If it was an organization, what type of organization was it? (e.g. trade union, 
employment services provider, business etc...) 
8. Please provide a copy of all advice given. 
9. Did the Department contact the Minister for Employment and Workplace 
Relations surrounding this advice? 
10. If yes, please provide a copy of this contact. 
11. Did the Department contact the Attorney-General surrounding this advice? 
12. If yes, please provide a copy of this contact. 

Written   

SQ24-001946 Department of 
Employment and 
Workplace Relations 

Michaelia Cash CN4104838  With regards to CN4104838 published by the Department of Employment and 
Workplace Relations; 
  
1. What type of legal advice was this? (e.g. mediation, court costs etc...) 
2. What topic was this legal advice? (e.g. pay disputes, industrial action etc...) 
3. Which Senior Executive Service Staff were able to see this advice? 
4. Was this related to Outcome 1, 2 or 3 for the Department? 
5. Did the Department initiate this legal advice or was it in response to another 
party? 
6. Was this advice aimed at an individual or an organization? 
7. If it was an organization, what type of organization was it? (e.g. trade union, 
employment services provider, business etc...) 
8. Please provide a copy of all advice given. 
9. Did the Department contact the Minister for Employment and Workplace 
Relations surrounding this advice? 
10. If yes, please provide a copy of this contact. 
11. Did the Department contact the Attorney-General surrounding this advice? 
12. If yes, please provide a copy of this contact. 

Written   

SQ24-001947 Department of 
Employment and 
Workplace Relations 

Michaelia Cash CN3944958 With regards to CN3944958 published by the Department of Employment and 
Workplace Relations; 
 
1. What type of legal advice was this? (e.g. mediation, court costs etc...) 
2. What topic was this legal advice? (e.g. pay disputes, industrial action etc...) 
3. Which Senior Executive Service Staff were able to see this advice? 
4. Was this related to Outcome 1, 2 or 3 for the Department? 
5. Did the Department initiate this legal advice or was it in response to another 
party? 
6. Was this advice aimed at an individual or an organization? 
7. If it was an organization, what type of organization was it? (e.g. trade union, 
employment services provider, business etc...) 
8. Please provide a copy of all advice given. 
9. Did the Department contact the Minister for Employment and Workplace 
Relations surrounding this advice? 
10. If yes, please provide a copy of this contact. 
11. Did the Department contact the Attorney-General surrounding this advice? 
12. If yes, please provide a copy of this contact. 

Written   



SQ24-001948 Department of 
Employment and 
Workplace Relations 

Michaelia Cash CN3993355-A1 With regards to CN3993355-A1 published by the Department of Employment and 
Workplace Relations; 
 
1. What type of legal advice was this? (e.g. mediation, court costs etc...) 
2. What topic was this legal advice? (e.g. pay disputes, industrial action etc...) 
3. Which Senior Executive Service Staff were able to see this advice? 
4. Was this related to Outcome 1, 2 or 3 for the Department? 
5. Did the Department initiate this legal advice or was it in response to another 
party? 
6. Was this advice aimed at an individual or an organization? 
7. If it was an organization, what type of organization was it? (e.g. trade union, 
employment services provider, business etc...) 
8. Please provide a copy of all advice given. 
9. Did the Department contact the Minister for Employment and Workplace 
Relations surrounding this advice? 
10. If yes, please provide a copy of this contact. 
11. Did the Department contact the Attorney-General surrounding this advice? 
12. If yes, please provide a copy of this contact. 

Written   

SQ24-001949 Department of 
Employment and 
Workplace Relations 

Michaelia Cash CN4094668  With regards to CN4094668 published by the Department of Employment and 
Workplace Relations; 
 
1. What type of legal advice was this? (e.g. mediation, court costs etc...) 
2. What topic was this legal advice? (e.g. pay disputes, industrial action etc...) 
3. Which Senior Executive Service Staff were able to see this advice? 
4. Was this related to Outcome 1, 2 or 3 for the Department? 
5. Did the Department initiate this legal advice or was it in response to another 
party? 
6. Was this advice aimed at an individual or an organization? 
7. If it was an organization, what type of organization was it? (e.g. trade union, 
employment services provider, business etc...) 
8. Please provide a copy of all advice given. 
9. Did the Department contact the Minister for Employment and Workplace 
Relations surrounding this advice? 
10. If yes, please provide a copy of this contact. 
11. Did the Department contact the Attorney-General surrounding this advice? 
12. If yes, please provide a copy of this contact. 

Written   

SQ24-001950 Department of 
Employment and 
Workplace Relations 

Michaelia Cash CN3935418  With regards to CN3935418 published by the Department of Employment and 
Workplace Relations; 
 
1. What type of legal advice was this? (e.g. mediation, court costs etc...) 
2. What topic was this legal advice? (e.g. pay disputes, industrial action etc...) 
3. Which Senior Executive Service Staff were able to see this advice? 
4. Was this related to Outcome 1, 2 or 3 for the Department? 
5. Did the Department initiate this legal advice or was it in response to another 
party? 
6. Was this advice aimed at an individual or an organization? 
7. If it was an organization, what type of organization was it? (e.g. trade union, 
employment services provider, business etc...) 
8. Please provide a copy of all advice given. 
9. Did the Department contact the Minister for Employment and Workplace 
Relations surrounding this advice? 
10. If yes, please provide a copy of this contact. 
11. Did the Department contact the Attorney-General surrounding this advice? 
12. If yes, please provide a copy of this contact. 

Written   



SQ24-001951 Department of 
Employment and 
Workplace Relations 

Michaelia Cash CN4089359  With regards to CN4089359 published by the Department of Employment and 
Workplace Relations; 
 
1. What type of legal advice was this? (e.g. mediation, court costs etc...) 
2. What topic was this legal advice? (e.g. pay disputes, industrial action etc...) 
3. Which Senior Executive Service Staff were able to see this advice? 
4. Was this related to Outcome 1, 2 or 3 for the Department? 
5. Did the Department initiate this legal advice or was it in response to another 
party? 
6. Was this advice aimed at an individual or an organization? 
7. If it was an organization, what type of organization was it? (e.g. trade union, 
employment services provider, business etc...) 
8. Please provide a copy of all advice given. 
9. Did the Department contact the Minister for Employment and Workplace 
Relations surrounding this advice? 
10. If yes, please provide a copy of this contact. 
11. Did the Department contact the Attorney-General surrounding this advice? 
12. If yes, please provide a copy of this contact. 

Written   

SQ24-001952 Department of 
Employment and 
Workplace Relations 

Michaelia Cash CN3900667 With regards to CN3900667 published by the Department of Employment and 
Workplace Relations; 
 
1. What type of legal advice was this? (e.g. mediation, court costs etc...) 
2. What topic was this legal advice? (e.g. pay disputes, industrial action etc...) 
3. Which Senior Executive Service Staff were able to see this advice? 
4. Was this related to Outcome 1, 2 or 3 for the Department? 
5. Did the Department initiate this legal advice or was it in response to another 
party? 
6. Was this advice aimed at an individual or an organization? 
7. If it was an organization, what type of organization was it? (e.g. trade union, 
employment services provider, business etc...) 
8. Please provide a copy of all advice given. 
9. Did the Department contact the Minister for Employment and Workplace 
Relations surrounding this advice? 
10. If yes, please provide a copy of this contact. 
11. Did the Department contact the Attorney-General surrounding this advice? 
12. If yes, please provide a copy of this contact. 

Written   

SQ24-001953 Department of 
Employment and 
Workplace Relations 

Michaelia Cash CN4052223 With regards to CN4052223 published by the Department of Employment and 
Workplace Relations; 
 
1. What type of legal advice was this? (e.g. mediation, court costs etc...) 
2. What topic was this legal advice? (e.g. pay disputes, industrial action etc...) 
3. Which Senior Executive Service Staff were able to see this advice? 
4. Was this related to Outcome 1, 2 or 3 for the Department? 
5. Did the Department initiate this legal advice or was it in response to another 
party? 
6. Was this advice aimed at an individual or an organization? 
7. If it was an organization, what type of organization was it? (e.g. trade union, 
employment services provider, business etc...) 
8. Please provide a copy of all advice given. 
9. Did the Department contact the Minister for Employment and Workplace 
Relations surrounding this advice? 
10. If yes, please provide a copy of this contact. 
11. Did the Department contact the Attorney-General surrounding this advice? 
12. If yes, please provide a copy of this contact. 

Written   



SQ24-001954 Department of 
Employment and 
Workplace Relations 

Michaelia Cash CN4002273 With regards to CN4002273 published by the Department of Employment and 
Workplace Relations; 
 
1. What type of legal advice was this? (e.g. mediation, court costs etc...) 
2. What topic was this legal advice? (e.g. pay disputes, industrial action etc...) 
3. Which Senior Executive Service Staff were able to see this advice? 
4. Was this related to Outcome 1, 2 or 3 for the Department? 
5. Did the Department initiate this legal advice or was it in response to another 
party? 
6. Was this advice aimed at an individual or an organization? 
7. If it was an organization, what type of organization was it? (e.g. trade union, 
employment services provider, business etc...) 
8. Please provide a copy of all advice given. 
9. Did the Department contact the Minister for Employment and Workplace 
Relations surrounding this advice? 
10. If yes, please provide a copy of this contact. 
11. Did the Department contact the Attorney-General surrounding this advice? 
12. If yes, please provide a copy of this contact. 

Written   

SQ24-001955 Department of 
Employment and 
Workplace Relations 

Michaelia Cash CN4002911  With regards to CN4002911 published by the Department of Employment and 
Workplace Relations; 
 
1. What type of legal advice was this? (e.g. mediation, court costs etc...) 
2. What topic was this legal advice? (e.g. pay disputes, industrial action etc...) 
3. Which Senior Executive Service Staff were able to see this advice? 
4. Was this related to Outcome 1, 2 or 3 for the Department? 
5. Did the Department initiate this legal advice or was it in response to another 
party? 
6. Was this advice aimed at an individual or an organization? 
7. If it was an organization, what type of organization was it? (e.g. trade union, 
employment services provider, business etc...) 
8. Please provide a copy of all advice given. 
9. Did the Department contact the Minister for Employment and Workplace 
Relations surrounding this advice? 
10. If yes, please provide a copy of this contact. 
11. Did the Department contact the Attorney-General surrounding this advice? 
12. If yes, please provide a copy of this contact. 

Written   

SQ24-001956 Department of 
Employment and 
Workplace Relations 

Michaelia Cash CN4019402 With regards to CN4019402 published by the Department of Employment and 
Workplace Relations; 
 
1. What type of legal advice was this? (e.g. mediation, court costs etc...) 
2. What topic was this legal advice? (e.g. pay disputes, industrial action etc...) 
3. Which Senior Executive Service Staff were able to see this advice? 
4. Was this related to Outcome 1, 2 or 3 for the Department? 
5. Did the Department initiate this legal advice or was it in response to another 
party? 
6. Was this advice aimed at an individual or an organization? 
7. If it was an organization, what type of organization was it? (e.g. trade union, 
employment services provider, business etc...) 
8. Please provide a copy of all advice given. 
9. Did the Department contact the Minister for Employment and Workplace 
Relations surrounding this advice? 
10. If yes, please provide a copy of this contact. 
11. Did the Department contact the Attorney-General surrounding this advice? 
12. If yes, please provide a copy of this contact. 

Written   



SQ24-001957 Department of 
Employment and 
Workplace Relations 

Michaelia Cash CN3959264  With regards to CN3959264 published by the Department of Employment and 
Workplace Relations; 
 
1. What type of legal advice was this? (e.g. mediation, court costs etc...) 
2. What topic was this legal advice? (e.g. pay disputes, industrial action etc...) 
3. Which Senior Executive Service Staff were able to see this advice? 
4. Was this related to Outcome 1, 2 or 3 for the Department? 
5. Did the Department initiate this legal advice or was it in response to another 
party? 
6. Was this advice aimed at an individual or an organization? 
7. If it was an organization, what type of organization was it? (e.g. trade union, 
employment services provider, business etc...) 
8. Please provide a copy of all advice given. 
9. Did the Department contact the Minister for Employment and Workplace 
Relations surrounding this advice? 
10. If yes, please provide a copy of this contact. 
11. Did the Department contact the Attorney-General surrounding this advice? 
12. If yes, please provide a copy of this contact. 

Written   

SQ24-001958 Department of 
Employment and 
Workplace Relations 

Michaelia Cash CN3920398-A2 With regards to CN3920398-A2 published by the Department of Employment and 
Workplace Relations; 
 
1. What type of legal advice was this? (e.g. mediation, court costs etc...) 
2. What topic was this legal advice? (e.g. pay disputes, industrial action etc...) 
3. Which Senior Executive Service Staff were able to see this advice? 
4. Was this related to Outcome 1, 2 or 3 for the Department? 
5. Did the Department initiate this legal advice or was it in response to another 
party? 
6. Was this advice aimed at an individual or an organization? 
7. If it was an organization, what type of organization was it? (e.g. trade union, 
employment services provider, business etc...) 
8. Please provide a copy of all advice given. 
9. Did the Department contact the Minister for Employment and Workplace 
Relations surrounding this advice? 
10. If yes, please provide a copy of this contact. 
11. Did the Department contact the Attorney-General surrounding this advice? 
12. If yes, please provide a copy of this contact. 

Written   

SQ24-001959 Department of 
Employment and 
Workplace Relations 

Michaelia Cash CN4019275 With regards to CN4019275 published by the Department of Employment and 
Workplace Relations; 
 
1. What type of legal advice was this? (e.g. mediation, court costs etc...) 
2. What topic was this legal advice? (e.g. pay disputes, industrial action etc...) 
3. Which Senior Executive Service Staff were able to see this advice? 
4. Was this related to Outcome 1, 2 or 3 for the Department? 
5. Did the Department initiate this legal advice or was it in response to another 
party? 
6. Was this advice aimed at an individual or an organization? 
7. If it was an organization, what type of organization was it? (e.g. trade union, 
employment services provider, business etc...) 
8. Please provide a copy of all advice given. 
9. Did the Department contact the Minister for Employment and Workplace 
Relations surrounding this advice? 
10. If yes, please provide a copy of this contact. 
11. Did the Department contact the Attorney-General surrounding this advice? 
12. If yes, please provide a copy of this contact. 

Written   



SQ24-001960 Department of 
Employment and 
Workplace Relations 

Michaelia Cash CN3943600  With regards to CN3943600 published by the Department of Employment and 
Workplace Relations; 
 
1. What type of legal advice was this? (e.g. mediation, court costs etc...) 
2. What topic was this legal advice? (e.g. pay disputes, industrial action etc...) 
3. Which Senior Executive Service Staff were able to see this advice? 
4. Was this related to Outcome 1, 2 or 3 for the Department? 
5. Did the Department initiate this legal advice or was it in response to another 
party? 
6. Was this advice aimed at an individual or an organization? 
7. If it was an organization, what type of organization was it? (e.g. trade union, 
employment services provider, business etc...) 
8. Please provide a copy of all advice given. 
9. Did the Department contact the Minister for Employment and Workplace 
Relations surrounding this advice? 
10. If yes, please provide a copy of this contact. 
11. Did the Department contact the Attorney-General surrounding this advice? 
12. If yes, please provide a copy of this contact. 

Written   

SQ24-001961 Department of 
Employment and 
Workplace Relations 

Michaelia Cash CN3900666-A1 With regards to CN3900666-A1 published by the Department of Employment and 
Workplace Relations; 
 
1. What type of legal advice was this? (e.g. mediation, court costs etc...) 
2. What topic was this legal advice? (e.g. pay disputes, industrial action etc...) 
3. Which Senior Executive Service Staff were able to see this advice? 
4. Was this related to Outcome 1, 2 or 3 for the Department? 
5. Did the Department initiate this legal advice or was it in response to another 
party? 
6. Was this advice aimed at an individual or an organization? 
7. If it was an organization, what type of organization was it? (e.g. trade union, 
employment services provider, business etc...) 
8. Please provide a copy of all advice given. 
9. Did the Department contact the Minister for Employment and Workplace 
Relations surrounding this advice? 
10. If yes, please provide a copy of this contact. 
11. Did the Department contact the Attorney-General surrounding this advice? 
12. If yes, please provide a copy of this contact. 

Written   

SQ24-001962 Department of 
Employment and 
Workplace Relations 

Michaelia Cash CN3931937  With regards to CN3931937 published by the Department of Employment and 
Workplace Relations; 
 
1. What type of legal advice was this? (e.g. mediation, court costs etc...) 
2. What topic was this legal advice? (e.g. pay disputes, industrial action etc...) 
3. Which Senior Executive Service Staff were able to see this advice? 
4. Was this related to Outcome 1, 2 or 3 for the Department? 
5. Did the Department initiate this legal advice or was it in response to another 
party? 
6. Was this advice aimed at an individual or an organization? 
7. If it was an organization, what type of organization was it? (e.g. trade union, 
employment services provider, business etc...) 
8. Please provide a copy of all advice given. 
9. Did the Department contact the Minister for Employment and Workplace 
Relations surrounding this advice? 
10. If yes, please provide a copy of this contact. 
11. Did the Department contact the Attorney-General surrounding this advice? 
12. If yes, please provide a copy of this contact. 

Written   



SQ24-001963 Department of 
Employment and 
Workplace Relations 

Michaelia Cash CN409421 With regards to CN4094241 published by the Department of Employment and 
Workplace Relations; 
 
1. What type of legal advice was this? (e.g. mediation, court costs etc...) 
2. What topic was this legal advice? (e.g. pay disputes, industrial action etc...) 
3. Which Senior Executive Service Staff were able to see this advice? 
4. Was this related to Outcome 1, 2 or 3 for the Department? 
5. Did the Department initiate this legal advice or was it in response to another 
party? 
6. Was this advice aimed at an individual or an organization? 
7. If it was an organization, what type of organization was it? (e.g. trade union, 
employment services provider, business etc...) 
8. Please provide a copy of all advice given. 
9. Did the Department contact the Minister for Employment and Workplace 
Relations surrounding this advice? 
10. If yes, please provide a copy of this contact. 
11. Did the Department contact the Attorney-General surrounding this advice? 
12. If yes, please provide a copy of this contact. 

Written   

SQ24-001964 Department of 
Employment and 
Workplace Relations 

Michaelia Cash CN3970113  With regards to CN3970113 published by the Department of Employment and 
Workplace Relations; 
 
1. What type of legal advice was this? (e.g. mediation, court costs etc...) 
2. What topic was this legal advice? (e.g. pay disputes, industrial action etc...) 
3. Which Senior Executive Service Staff were able to see this advice? 
4. Was this related to Outcome 1, 2 or 3 for the Department? 
5. Did the Department initiate this legal advice or was it in response to another 
party? 
6. Was this advice aimed at an individual or an organization? 
7. If it was an organization, what type of organization was it? (e.g. trade union, 
employment services provider, business etc...) 
8. Please provide a copy of all advice given. 
9. Did the Department contact the Minister for Employment and Workplace 
Relations surrounding this advice? 
10. If yes, please provide a copy of this contact. 
11. Did the Department contact the Attorney-General surrounding this advice? 
12. If yes, please provide a copy of this contact. 

Written   

SQ24-001965 Department of 
Employment and 
Workplace Relations 

Michaelia Cash CN3993354-A2  With regards to CN3993354-A2 published by the Department of Employment and 
Workplace Relations; 
 
1. What type of legal advice was this? (e.g. mediation, court costs etc...) 
2. What topic was this legal advice? (e.g. pay disputes, industrial action etc...) 
3. Which Senior Executive Service Staff were able to see this advice? 
4. Was this related to Outcome 1, 2 or 3 for the Department? 
5. Did the Department initiate this legal advice or was it in response to another 
party? 
6. Was this advice aimed at an individual or an organization? 
7. If it was an organization, what type of organization was it? (e.g. trade union, 
employment services provider, business etc...) 
8. Please provide a copy of all advice given. 
9. Did the Department contact the Minister for Employment and Workplace 
Relations surrounding this advice? 
10. If yes, please provide a copy of this contact. 
11. Did the Department contact the Attorney-General surrounding this advice? 
12. If yes, please provide a copy of this contact. 

Written   



SQ24-001966 Department of 
Employment and 
Workplace Relations 

Michaelia Cash CN3910616-A1 With regards to CN3910616-A1 published by the Department of Employment and 
Workplace Relations; 
 
1. What type of legal advice was this? (e.g. mediation, court costs etc...) 
2. What topic was this legal advice? (e.g. pay disputes, industrial action etc...) 
3. Which Senior Executive Service Staff were able to see this advice? 
4. Was this related to Outcome 1, 2 or 3 for the Department? 
5. Did the Department initiate this legal advice or was it in response to another 
party? 
6. Was this advice aimed at an individual or an organization? 
7. If it was an organization, what type of organization was it? (e.g. trade union, 
employment services provider, business etc...) 
8. Please provide a copy of all advice given. 
9. Did the Department contact the Minister for Employment and Workplace 
Relations surrounding this advice? 
10. If yes, please provide a copy of this contact. 
11. Did the Department contact the Attorney-General surrounding this advice? 
12. If yes, please provide a copy of this contact. 

Written   

SQ24-001967 Department of 
Employment and 
Workplace Relations 

Michaelia Cash CN3972371  With regards to CN3972371 published by the Department of Employment and 
Workplace Relations; 
  
1. What type of legal advice was this? (e.g. mediation, court costs etc...) 
2. What topic was this legal advice? (e.g. pay disputes, industrial action etc...) 
3. Which Senior Executive Service Staff were able to see this advice? 
4. Was this related to Outcome 1, 2 or 3 for the Department? 
5. Did the Department initiate this legal advice or was it in response to another 
party? 
6. Was this advice aimed at an individual or an organization? 
7. If it was an organization, what type of organization was it? (e.g. trade union, 
employment services provider, business etc...) 
8. Please provide a copy of all advice given. 
9. Did the Department contact the Minister for Employment and Workplace 
Relations surrounding this advice? 
10. If yes, please provide a copy of this contact. 
11. Did the Department contact the Attorney-General surrounding this advice? 
12. If yes, please provide a copy of this contact. 

Written   

SQ24-001968 Department of 
Employment and 
Workplace Relations 

Michaelia Cash CN3900668 With regards to CN3900668 published by the Department of Employment and 
Workplace Relations; 
 
1. What type of legal advice was this? (e.g. mediation, court costs etc...) 
2. What topic was this legal advice? (e.g. pay disputes, industrial action etc...) 
3. Which Senior Executive Service Staff were able to see this advice? 
4. Was this related to Outcome 1, 2 or 3 for the Department? 
5. Did the Department initiate this legal advice or was it in response to another 
party? 
6. Was this advice aimed at an individual or an organization? 
7. If it was an organization, what type of organization was it? (e.g. trade union, 
employment services provider, business etc...) 
8. Please provide a copy of all advice given. 
9. Did the Department contact the Minister for Employment and Workplace 
Relations surrounding this advice? 
10. If yes, please provide a copy of this contact. 
11. Did the Department contact the Attorney-General surrounding this advice? 
12. If yes, please provide a copy of this contact. 

Written   



SQ24-001969 Department of 
Employment and 
Workplace Relations 

Michaelia Cash CN3969948  With regards to CN3969948 published by the Department of Employment and 
Workplace Relations; 
 
1. What type of legal advice was this? (e.g. mediation, court costs etc...) 
2. What topic was this legal advice? (e.g. pay disputes, industrial action etc...) 
3. Which Senior Executive Service Staff were able to see this advice? 
4. Was this related to Outcome 1, 2 or 3 for the Department? 
5. Did the Department initiate this legal advice or was it in response to another 
party? 
6. Was this advice aimed at an individual or an organization? 
7. If it was an organization, what type of organization was it? (e.g. trade union, 
employment services provider, business etc...) 
8. Please provide a copy of all advice given. 
9. Did the Department contact the Minister for Employment and Workplace 
Relations surrounding this advice? 
10. If yes, please provide a copy of this contact. 
11. Did the Department contact the Attorney-General surrounding this advice? 
  
12. If yes, please provide a copy of this contact. 

Written   

SQ24-001970 Department of 
Employment and 
Workplace Relations 

Michaelia Cash CN3877447  With regards to CN3877447 published by the Department of Employment and 
Workplace Relations; 
 
1. What type of legal advice was this? (e.g. mediation, court costs etc...) 
2. What topic was this legal advice? (e.g. pay disputes, industrial action etc...) 
3. Which Senior Executive Service Staff were able to see this advice? 
4. Was this related to Outcome 1, 2 or 3 for the Department? 
5. Did the Department initiate this legal advice or was it in response to another 
party? 
6. Was this advice aimed at an individual or an organization? 
7. If it was an organization, what type of organization was it? (e.g. trade union, 
employment services provider, business etc...) 
8. Please provide a copy of all advice given. 
9. Did the Department contact the Minister for Employment and Workplace 
Relations surrounding this advice? 
10. If yes, please provide a copy of this contact. 
11. Did the Department contact the Attorney-General surrounding this advice? 
12. If yes, please provide a copy of this contact. 

Written   

SQ24-001971 Department of 
Employment and 
Workplace Relations 

Michaelia Cash CN3993345 With regards to CN3993345 published by the Department of Employment and 
Workplace Relations; 
 
1. What type of legal advice was this? (e.g. mediation, court costs etc...) 
2. What topic was this legal advice? (e.g. pay disputes, industrial action etc...) 
3. Which Senior Executive Service Staff were able to see this advice? 
4. Was this related to Outcome 1, 2 or 3 for the Department? 
5. Did the Department initiate this legal advice or was it in response to another 
party? 
6. Was this advice aimed at an individual or an organization? 
7. If it was an organization, what type of organization was it? (e.g. trade union, 
employment services provider, business etc...) 
8. Please provide a copy of all advice given. 
9. Did the Department contact the Minister for Employment and Workplace 
Relations surrounding this advice? 
10. If yes, please provide a copy of this contact. 
11. Did the Department contact the Attorney-General surrounding this advice? 
12. If yes, please provide a copy of this contact. 

Written   



SQ24-001972 Department of 
Employment and 
Workplace Relations 

Michaelia Cash CN3959539  With regards to CN3959539 published by the Department of Employment and 
Workplace Relations; 
 
1. What type of legal advice was this? (e.g. mediation, court costs etc...) 
2. What topic was this legal advice? (e.g. pay disputes, industrial action etc...) 
3. Which Senior Executive Service Staff were able to see this advice? 
4. Was this related to Outcome 1, 2 or 3 for the Department? 
5. Did the Department initiate this legal advice or was it in response to another 
party? 
6. Was this advice aimed at an individual or an organization? 
7. If it was an organization, what type of organization was it? (e.g. trade union, 
employment services provider, business etc...) 
8. Please provide a copy of all advice given. 
9. Did the Department contact the Minister for Employment and Workplace 
Relations surrounding this advice? 
10. If yes, please provide a copy of this contact. 
11. Did the Department contact the Attorney-General surrounding this advice? 
12. If yes, please provide a copy of this contact. 

Written   

SQ24-001973 Department of 
Employment and 
Workplace Relations 

Michaelia Cash CN3959243  With regards to CN3959243 published by the Department of Employment and 
Workplace Relations; 
 
1. What type of legal advice was this? (e.g. mediation, court costs etc...) 
2. What topic was this legal advice? (e.g. pay disputes, industrial action etc...) 
3. Which Senior Executive Service Staff were able to see this advice? 
4. Was this related to Outcome 1, 2 or 3 for the Department? 
5. Did the Department initiate this legal advice or was it in response to another 
party? 
6. Was this advice aimed at an individual or an organization? 
7. If it was an organization, what type of organization was it? (e.g. trade union, 
employment services provider, business etc...) 
8. Please provide a copy of all advice given. 
9. Did the Department contact the Minister for Employment and Workplace 
Relations surrounding this advice? 
10. If yes, please provide a copy of this contact. 
11. Did the Department contact the Attorney-General surrounding this advice? 
12. If yes, please provide a copy of this contact. 

Written   

SQ24-001974 Department of 
Employment and 
Workplace Relations 

Michaelia Cash CN3900670  With regards to CN3900670 published by the Department of Employment and 
Workplace Relations; 
 
1. What type of legal advice was this? (e.g. mediation, court costs etc...) 
2. What topic was this legal advice? (e.g. pay disputes, industrial action etc...) 
3. Which Senior Executive Service Staff were able to see this advice? 
4. Was this related to Outcome 1, 2 or 3 for the Department? 
5. Did the Department initiate this legal advice or was it in response to another 
party? 
6. Was this advice aimed at an individual or an organization? 
7. If it was an organization, what type of organization was it? (e.g. trade union, 
employment services provider, business etc...) 
8. Please provide a copy of all advice given. 
9. Did the Department contact the Minister for Employment and Workplace 
Relations surrounding this advice? 
10. If yes, please provide a copy of this contact. 
11. Did the Department contact the Attorney-General surrounding this advice? 
12. If yes, please provide a copy of this contact. 

Written   



SQ24-001975 Department of 
Employment and 
Workplace Relations 

Michaelia Cash CN3993346 With regards to CN3993346 published by the Department of Employment and 
Workplace Relations; 
 
1. What type of legal advice was this? (e.g. mediation, court costs etc...) 
2. What topic was this legal advice? (e.g. pay disputes, industrial action etc...) 
3. Which Senior Executive Service Staff were able to see this advice? 
4. Was this related to Outcome 1, 2 or 3 for the Department? 
5. Did the Department initiate this legal advice or was it in response to another 
party? 
6. Was this advice aimed at an individual or an organization? 
7. If it was an organization, what type of organization was it? (e.g. trade union, 
employment services provider, business etc...) 
8. Please provide a copy of all advice given. 
9. Did the Department contact the Minister for Employment and Workplace 
Relations surrounding this advice? 
10. If yes, please provide a copy of this contact. 
11. Did the Department contact the Attorney-General surrounding this advice? 
12. If yes, please provide a copy of this contact. 

Written   

SQ24-001976 Department of 
Employment and 
Workplace Relations 

Michaelia Cash CN3955069  With regards to CN3955069 published by the Department of Employment and 
Workplace Relations; 
 
1. What type of legal advice was this? (e.g. mediation, court costs etc...) 
2. What topic was this legal advice? (e.g. pay disputes, industrial action etc...) 
3. Which Senior Executive Service Staff were able to see this advice? 
4. Was this related to Outcome 1, 2 or 3 for the Department? 
5. Did the Department initiate this legal advice or was it in response to another 
party? 
6. Was this advice aimed at an individual or an organization? 
7. If it was an organization, what type of organization was it? (e.g. trade union, 
employment services provider, business etc...) 
8. Please provide a copy of all advice given. 
9. Did the Department contact the Minister for Employment and Workplace 
Relations surrounding this advice? 
10. If yes, please provide a copy of this contact. 
11. Did the Department contact the Attorney-General surrounding this advice? 
12. If yes, please provide a copy of this contact. 

Written   

SQ24-001977 Department of 
Employment and 
Workplace Relations 

Michaelia Cash CN4090020-A1  With regards to CN4090020-A1 published by the Department of Employment and 
Workplace Relations; 
 
1. What type of legal advice was this? (e.g. mediation, court costs etc...) 
2. What topic was this legal advice? (e.g. pay disputes, industrial action etc...) 
3. Which Senior Executive Service Staff were able to see this advice? 
4. Was this related to Outcome 1, 2 or 3 for the Department? 
5. Did the Department initiate this legal advice or was it in response to another 
party? 
6. Was this advice aimed at an individual or an organization? 
7. If it was an organization, what type of organization was it? (e.g. trade union, 
employment services provider, business etc...) 
8. Please provide a copy of all advice given. 
9. Did the Department contact the Minister for Employment and Workplace 
Relations surrounding this advice? 
10. If yes, please provide a copy of this contact. 
11. Did the Department contact the Attorney-General surrounding this advice? 
12. If yes, please provide a copy of this contact. 

Written   



SQ24-001978 Department of 
Employment and 
Workplace Relations 

Michaelia Cash CN3952233  With regards to CN3952233 published by the Department of Employment and 
Workplace Relations; 
 
1. What type of legal advice was this? (e.g. mediation, court costs etc...) 
2. What topic was this legal advice? (e.g. pay disputes, industrial action etc...) 
3. Which Senior Executive Service Staff were able to see this advice? 
4. Was this related to Outcome 1, 2 or 3 for the Department? 
5. Did the Department initiate this legal advice or was it in response to another 
party? 
6. Was this advice aimed at an individual or an organization? 
7. If it was an organization, what type of organization was it? (e.g. trade union, 
employment services provider, business etc...) 
8. Please provide a copy of all advice given. 
9. Did the Department contact the Minister for Employment and Workplace 
Relations surrounding this advice? 
10. If yes, please provide a copy of this contact. 
11. Did the Department contact the Attorney-General surrounding this advice? 
12. If yes, please provide a copy of this contact. 

Written   

SQ24-001979 Department of 
Employment and 
Workplace Relations 

Michaelia Cash CN3935412  With regards to CN3935412 published by the Department of Employment and 
Workplace Relations; 
 
1. What type of legal advice was this? (e.g. mediation, court costs etc...) 
2. What topic was this legal advice? (e.g. pay disputes, industrial action etc...) 
3. Which Senior Executive Service Staff were able to see this advice? 
4. Was this related to Outcome 1, 2 or 3 for the Department? 
5. Did the Department initiate this legal advice or was it in response to another 
party? 
6. Was this advice aimed at an individual or an organization? 
7. If it was an organization, what type of organization was it? (e.g. trade union, 
employment services provider, business etc...) 
8. Please provide a copy of all advice given. 
9. Did the Department contact the Minister for Employment and Workplace 
Relations surrounding this advice? 
10. If yes, please provide a copy of this contact. 
11. Did the Department contact the Attorney-General surrounding this advice? 
12. If yes, please provide a copy of this contact. 

Written   

SQ24-001980 Department of 
Employment and 
Workplace Relations 

Michaelia Cash CN4095496  With regards to CN4095496 published by the Department of Employment and 
Workplace Relations; 
 
1. What type of legal advice was this? (e.g. mediation, court costs etc...) 
2. What topic was this legal advice? (e.g. pay disputes, industrial action etc...) 
3. Which Senior Executive Service Staff were able to see this advice? 
4. Was this related to Outcome 1, 2 or 3 for the Department? 
5. Did the Department initiate this legal advice or was it in response to another 
party? 
6. Was this advice aimed at an individual or an organization? 
7. If it was an organization, what type of organization was it? (e.g. trade union, 
employment services provider, business etc...) 
8. Please provide a copy of all advice given. 
9. Did the Department contact the Minister for Employment and Workplace 
Relations surrounding this advice? 
10. If yes, please provide a copy of this contact. 
11. Did the Department contact the Attorney-General surrounding this advice? 
12. If yes, please provide a copy of this contact. 

Written   



SQ24-001981 Department of 
Employment and 
Workplace Relations 

Michaelia Cash CN3920400-A1 With regards to CN3920400-A1 published by the Department of Employment and 
Workplace Relations; 
 
1. What type of legal advice was this? (e.g. mediation, court costs etc...) 
2. What topic was this legal advice? (e.g. pay disputes, industrial action etc...) 
3. Which Senior Executive Service Staff were able to see this advice? 
4. Was this related to Outcome 1, 2 or 3 for the Department? 
5. Did the Department initiate this legal advice or was it in response to another 
party? 
6. Was this advice aimed at an individual or an organization? 
7. If it was an organization, what type of organization was it? (e.g. trade union, 
employment services provider, business etc...) 
8. Please provide a copy of all advice given. 
9. Did the Department contact the Minister for Employment and Workplace 
Relations surrounding this advice? 
10. If yes, please provide a copy of this contact. 
11. Did the Department contact the Attorney-General surrounding this advice? 
12. If yes, please provide a copy of this contact. 

Written   

SQ24-001982 Department of 
Employment and 
Workplace Relations 

Michaelia Cash CN4000039-A1 With regards to CN4000039-A1 published by the Department of Employment and 
Workplace Relations; 
 
1. What type of legal advice was this? (e.g. mediation, court costs etc...) 
2. What topic was this legal advice? (e.g. pay disputes, industrial action etc...) 
3. Which Senior Executive Service Staff were able to see this advice? 
4. Was this related to Outcome 1, 2 or 3 for the Department? 
5. Did the Department initiate this legal advice or was it in response to another 
party? 
6. Was this advice aimed at an individual or an organization? 
7. If it was an organization, what type of organization was it? (e.g. trade union, 
employment services provider, business etc...) 
8. Please provide a copy of all advice given. 
9. Did the Department contact the Minister for Employment and Workplace 
Relations surrounding this advice? 
10. If yes, please provide a copy of this contact. 
11. Did the Department contact the Attorney-General surrounding this advice? 
12. If yes, please provide a copy of this contact. 

Written   

SQ24-001983 Department of 
Employment and 
Workplace Relations 

Michaelia Cash CN3919776 With regards to CN3919776 published by the Department of Employment and 
Workplace Relations; 
 
1. What type of legal advice was this? (e.g. mediation, court costs etc...) 
2. What topic was this legal advice? (e.g. pay disputes, industrial action etc...) 
3. Which Senior Executive Service Staff were able to see this advice? 
4. Was this related to Outcome 1, 2 or 3 for the Department? 
5. Did the Department initiate this legal advice or was it in response to another 
party? 
6. Was this advice aimed at an individual or an organization? 
7. If it was an organization, what type of organization was it? (e.g. trade union, 
employment services provider, business etc...) 
8. Please provide a copy of all advice given. 
9. Did the Department contact the Minister for Employment and Workplace 
Relations surrounding this advice? 
10. If yes, please provide a copy of this contact. 
11. Did the Department contact the Attorney-General surrounding this advice? 
12. If yes, please provide a copy of this contact. 

Written   



SQ24-001984 Department of 
Employment and 
Workplace Relations 

Michaelia Cash CN3940057-A1  With regards to CN3940057-A1 published by the Department of Employment and 
Workplace Relations; 
 
1. What type of legal advice was this? (e.g. mediation, court costs etc...) 
2. What topic was this legal advice? (e.g. pay disputes, industrial action etc...) 
3. Which Senior Executive Service Staff were able to see this advice? 
4. Was this related to Outcome 1, 2 or 3 for the Department? 
5. Did the Department initiate this legal advice or was it in response to another 
party? 
6. Was this advice aimed at an individual or an organization? 
7. If it was an organization, what type of organization was it? (e.g. trade union, 
employment services provider, business etc...) 
8. Please provide a copy of all advice given. 
9. Did the Department contact the Minister for Employment and Workplace 
Relations surrounding this advice? 
10. If yes, please provide a copy of this contact. 
11. Did the Department contact the Attorney-General surrounding this advice? 
12. If yes, please provide a copy of this contact. 

Written   

SQ24-001985 Department of 
Employment and 
Workplace Relations 

Michaelia Cash CN4051780  With regards to CN4051780 published by the Department of Employment and 
Workplace Relations; 
 
1. What type of legal advice was this? (e.g. mediation, court costs etc...) 
2. What topic was this legal advice? (e.g. pay disputes, industrial action etc...) 
3. Which Senior Executive Service Staff were able to see this advice? 
4. Was this related to Outcome 1, 2 or 3 for the Department? 
5. Did the Department initiate this legal advice or was it in response to another 
party? 
6. Was this advice aimed at an individual or an organization? 
7. If it was an organization, what type of organization was it? (e.g. trade union, 
employment services provider, business etc...) 
8. Please provide a copy of all advice given. 
9. Did the Department contact the Minister for Employment and Workplace 
Relations surrounding this advice? 
10. If yes, please provide a copy of this contact. 
11. Did the Department contact the Attorney-General surrounding this advice? 
12. If yes, please provide a copy of this contact. 

Written   

SQ24-001986 Department of 
Employment and 
Workplace Relations 

Michaelia Cash CN4089358  With regards to CN4089358 published by the Department of Employment and 
Workplace Relations; 
 
1. What type of legal advice was this? (e.g. mediation, court costs etc...) 
2. What topic was this legal advice? (e.g. pay disputes, industrial action etc...) 
3. Which Senior Executive Service Staff were able to see this advice? 
4. Was this related to Outcome 1, 2 or 3 for the Department? 
5. Did the Department initiate this legal advice or was it in response to another 
party? 
6. Was this advice aimed at an individual or an organization? 
7. If it was an organization, what type of organization was it? (e.g. trade union, 
employment services provider, business etc...) 
8. Please provide a copy of all advice given. 
9. Did the Department contact the Minister for Employment and Workplace 
Relations surrounding this advice? 
10. If yes, please provide a copy of this contact. 
11. Did the Department contact the Attorney-General surrounding this advice? 
12. If yes, please provide a copy of this contact 

Written   



SQ24-001987 Department of 
Employment and 
Workplace Relations 

Michaelia Cash CN3959152  With regards to CN3959152 published by the Department of Employment and 
Workplace Relations; 
 
1. What type of legal advice was this? (e.g. mediation, court costs etc...) 
2. What topic was this legal advice? (e.g. pay disputes, industrial action etc...) 
3. Which Senior Executive Service Staff were able to see this advice? 
4. Was this related to Outcome 1, 2 or 3 for the Department? 
5. Did the Department initiate this legal advice or was it in response to another 
party? 
6. Was this advice aimed at an individual or an organization? 
7. If it was an organization, what type of organization was it? (e.g. trade union, 
employment services provider, business etc...) 
8. Please provide a copy of all advice given. 
9. Did the Department contact the Minister for Employment and Workplace 
Relations surrounding this advice? 
10. If yes, please provide a copy of this contact. 
11. Did the Department contact the Attorney-General surrounding this advice? 
12. If yes, please provide a copy of this contact. 

Written   

SQ24-001988 Department of 
Employment and 
Workplace Relations 

Michaelia Cash CN3952232  With regards to CN3952232 published by the Department of Employment and 
Workplace Relations; 
 
1. What type of legal advice was this? (e.g. mediation, court costs etc...) 
2. What topic was this legal advice? (e.g. pay disputes, industrial action etc...) 
3. Which Senior Executive Service Staff were able to see this advice? 
4. Was this related to Outcome 1, 2 or 3 for the Department? 
5. Did the Department initiate this legal advice or was it in response to another 
party? 
6. Was this advice aimed at an individual or an organization? 
7. If it was an organization, what type of organization was it? (e.g. trade union, 
employment services provider, business etc...) 
8. Please provide a copy of all advice given. 
9. Did the Department contact the Minister for Employment and Workplace 
Relations surrounding this advice? 
10. If yes, please provide a copy of this contact. 
11. Did the Department contact the Attorney-General surrounding this advice? 
12. If yes, please provide a copy of this contact. 

Written   

SQ24-001989 Department of 
Employment and 
Workplace Relations 

Michaelia Cash CN4029708-A1  With regards to CN4029708-A1 published by the Department of Employment and 
Workplace Relations; 
 
1. What type of legal advice was this? (e.g. mediation, court costs etc...) 
2. What topic was this legal advice? (e.g. pay disputes, industrial action etc...) 
3. Which Senior Executive Service Staff were able to see this advice? 
4. Was this related to Outcome 1, 2 or 3 for the Department? 
5. Did the Department initiate this legal advice or was it in response to another 
party? 
6. Was this advice aimed at an individual or an organization? 
7. If it was an organization, what type of organization was it? (e.g. trade union, 
employment services provider, business etc...) 
8. Please provide a copy of all advice given. 
9. Did the Department contact the Minister for Employment and Workplace 
Relations surrounding this advice? 
10. If yes, please provide a copy of this contact. 
11. Did the Department contact the Attorney-General surrounding this advice? 
12. If yes, please provide a copy of this contact. 

Written   



SQ24-001990 Department of 
Employment and 
Workplace Relations 

Michaelia Cash CN4046325  With regards to CN4046325 published by the Department of Employment and 
Workplace Relations; 
 
1. What type of legal advice was this? (e.g. mediation, court costs etc...) 
2. What topic was this legal advice? (e.g. pay disputes, industrial action etc...) 
3. Which Senior Executive Service Staff were able to see this advice? 
4. Was this related to Outcome 1, 2 or 3 for the Department? 
5. Did the Department initiate this legal advice or was it in response to another 
party? 
6. Was this advice aimed at an individual or an organization? 
7. If it was an organization, what type of organization was it? (e.g. trade union, 
employment services provider, business etc...) 
8. Please provide a copy of all advice given. 
9. Did the Department contact the Minister for Employment and Workplace 
Relations surrounding this advice? 
10. If yes, please provide a copy of this contact. 
11. Did the Department contact the Attorney-General surrounding this advice? 
12. If yes, please provide a copy of this contact. 

Written   

SQ24-001991 Department of 
Employment and 
Workplace Relations 

Michaelia Cash CN3891004  With regards to CN3891004 published by the Department of Employment and 
Workplace Relations; 
 
1. What type of legal advice was this? (e.g. mediation, court costs etc...) 
2. What topic was this legal advice? (e.g. pay disputes, industrial action etc...) 
3. Which Senior Executive Service Staff were able to see this advice? 
4. Was this related to Outcome 1, 2 or 3 for the Department? 
5. Did the Department initiate this legal advice or was it in response to another 
party? 
6. Was this advice aimed at an individual or an organization? 
7. If it was an organization, what type of organization was it? (e.g. trade union, 
employment services provider, business etc...) 
8. Please provide a copy of all advice given. 
9. Did the Department contact the Minister for Employment and Workplace 
Relations surrounding this advice? 
10. If yes, please provide a copy of this contact. 
11. Did the Department contact the Attorney-General surrounding this advice? 
12. If yes, please provide a copy of this contact. 

Written   

SQ24-001992 Department of 
Employment and 
Workplace Relations 

Michaelia Cash CN3987245  With regards to CN3987245 published by the Department of Employment and 
Workplace Relations; 
  
1. What type of legal advice was this? (e.g. mediation, court costs etc...) 
2. What topic was this legal advice? (e.g. pay disputes, industrial action etc...) 
3. Which Senior Executive Service Staff were able to see this advice? 
4. Was this related to Outcome 1, 2 or 3 for the Department? 
5. Did the Department initiate this legal advice or was it in response to another 
party? 
6. Was this advice aimed at an individual or an organization? 
7. If it was an organization, what type of organization was it? (e.g. trade union, 
employment services provider, business etc...) 
8. Please provide a copy of all advice given. 
9. Did the Department contact the Minister for Employment and Workplace 
Relations surrounding this advice? 
10. If yes, please provide a copy of this contact. 
11. Did the Department contact the Attorney-General surrounding this advice? 
If yes, please provide a copy of this contact. 

Written   



SQ24-001993 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Low, Low, Low, 
Low, Low 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
12 Week Outcome Ratings (All): Low 
12 Week Outcome Ratings (Indigenous): Low 
26 Week Outcome Ratings (All): Low 
26 Week Outcome Ratings (Indigenous): Low 
Progress Payments: Low 
User Views (Progress): Low 
Participant Servicing Rating: Low 
Service Delivery Assessment - Participant: Low 
User Views (Quality): Low 
PBAS (sub measure): Low 
Job Search Quality - Participant (sub measure): Low 
Service Delivery Assessment - Participant: Low 
Job Search Quality - Employer: Low 
Assurance Activities and Breaches: Low 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

Written   

SQ24-001994 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Moderate, Low, 
Low, Low, Low 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
12 Week Outcome Ratings (All): Moderate 
12 Week Outcome Ratings (Indigenous): Moderate 
26 Week Outcome Ratings (All): Moderate 
26 Week Outcome Ratings (Indigenous): Moderate 
Progress Payments: Low 
User Views (Progress): Low 
Participant Servicing Rating: Low 
Service Delivery Assessment - Participant: Low 
User Views (Quality): Low 
PBAS (sub measure): Low 
Job Search Quality - Participant (sub measure): Low 
Service Delivery Assessment - Participant: Low 
Job Search Quality - Employer: Low 
Assurance Activities and Breaches: Low 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

Written   

SQ24-001995 Department of 
Employment and 
Workplace Relations 

Michaelia Cash CN4021012  With regards to CN4021012 published by the Department of Employment and 
Workplace Relations; 
 
1. What type of legal advice was this? (e.g. mediation, court costs etc...) 
2. What topic was this legal advice? (e.g. pay disputes, industrial action etc...) 
3. Which Senior Executive Service Staff were able to see this advice? 
4. Was this related to Outcome 1, 2 or 3 for the Department? 
5. Did the Department initiate this legal advice or was it in response to another 
party? 
6. Was this advice aimed at an individual or an organization? 
7. If it was an organization, what type of organization was it? (e.g. trade union, 
employment services provider, business etc...) 
8. Please provide a copy of all advice given. 
9. Did the Department contact the Minister for Employment and Workplace 
Relations surrounding this advice? 
10. If yes, please provide a copy of this contact. 
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11. Did the Department contact the Attorney-General surrounding this advice? 
12. If yes, please provide a copy of this contact. 

SQ24-001996 Department of 
Employment and 
Workplace Relations 

Michaelia Cash CN4056930  With regards to CN4056930 published by the Department of Employment and 
Workplace Relations; 
 
1. What type of legal advice was this? (e.g. mediation, court costs etc...) 
2. What topic was this legal advice? (e.g. pay disputes, industrial action etc...) 
3. Which Senior Executive Service Staff were able to see this advice? 
4. Was this related to Outcome 1, 2 or 3 for the Department? 
5. Did the Department initiate this legal advice or was it in response to another 
party? 
6. Was this advice aimed at an individual or an organization? 
7. If it was an organization, what type of organization was it? (e.g. trade union, 
employment services provider, business etc...) 
8. Please provide a copy of all advice given. 
9. Did the Department contact the Minister for Employment and Workplace 
Relations surrounding this advice? 
10. If yes, please provide a copy of this contact. 
11. Did the Department contact the Attorney-General surrounding this advice? 
12. If yes, please provide a copy of this contact. 

Written   

SQ24-001997 Department of 
Employment and 
Workplace Relations 

Michaelia Cash CN4017105  With regards to CN4017105 published by the Department of Employment and 
Workplace Relations; 
 
1. What type of legal advice was this? (e.g. mediation, court costs etc...) 
2. What topic was this legal advice? (e.g. pay disputes, industrial action etc...) 
3. Which Senior Executive Service Staff were able to see this advice? 
4. Was this related to Outcome 1, 2 or 3 for the Department? 
5. Did the Department initiate this legal advice or was it in response to another 
party? 
6. Was this advice aimed at an individual or an organization? 
7. If it was an organization, what type of organization was it? (e.g. trade union, 
employment services provider, business etc...) 
8. Please provide a copy of all advice given. 
9. Did the Department contact the Minister for Employment and Workplace 
Relations surrounding this advice? 
10. If yes, please provide a copy of this contact. 
11. Did the Department contact the Attorney-General surrounding this advice? 
12. If yes, please provide a copy of this contact. 

Written   

SQ24-001998 Department of 
Employment and 
Workplace Relations 

Michaelia Cash CN4015955 With regards to CN4015955 published by the Department of Employment and 
Workplace Relations; 
 
1. What type of legal advice was this? (e.g. mediation, court costs etc...) 
2. What topic was this legal advice? (e.g. pay disputes, industrial action etc...) 
3. Which Senior Executive Service Staff were able to see this advice? 
4. Was this related to Outcome 1, 2 or 3 for the Department? 
5. Did the Department initiate this legal advice or was it in response to another 
party? 
6. Was this advice aimed at an individual or an organization? 
7. If it was an organization, what type of organization was it? (e.g. trade union, 
employment services provider, business etc...) 
8. Please provide a copy of all advice given. 
9. Did the Department contact the Minister for Employment and Workplace 
Relations surrounding this advice? 
10. If yes, please provide a copy of this contact. 
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11. Did the Department contact the Attorney-General surrounding this advice? 
12. If yes, please provide a copy of this contact. 

SQ24-001999 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - High, Low, Low, 
Low, Low 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): High 
12 Week Outcome Ratings (Indigenous): High 
26 Week Outcome Ratings (All): High 
26 Week Outcome Ratings (Indigenous): High 
Progress Payments: Low 
User Views (Progress): Low 
Participant Servicing Rating: Low 
  
Service Delivery Assessment - Participant: Low 
User Views (Quality): Low 
PBAS (sub measure): Low 
Job Search Quality - Participant (sub measure): Low 
Service Delivery Assessment - Participant: Low 
Job Search Quality - Employer: Low 
Assurance Activities and Breaches: Low 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002000 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Low, Moderate, 
Low, Low, Low 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
12 Week Outcome Ratings (All): Low 
12 Week Outcome Ratings (Indigenous): Low 
26 Week Outcome Ratings (All): Low 
26 Week Outcome Ratings (Indigenous): Low 
Progress Payments: Moderate 
User Views (Progress): Moderate 
Participant Servicing Rating: Moderate 
Service Delivery Assessment - Participant: Low 
User Views (Quality): Low 
PBAS (sub measure): Low 
Job Search Quality - Participant (sub measure): Low 
Service Delivery Assessment - Participant: Low 
Job Search Quality - Employer: Low 
Assurance Activities and Breaches: Low 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002001 Department of 
Employment and 
Workplace Relations 

Michaelia Cash CN4007552 With regards to CN4007552 published by the Department of Employment and 
Workplace Relations; 
 
1. What type of legal advice was this? (e.g. mediation, court costs etc...) 
2. What topic was this legal advice? (e.g. pay disputes, industrial action etc...) 
3. Which Senior Executive Service Staff were able to see this advice? 
4. Was this related to Outcome 1, 2 or 3 for the Department? 
5. Did the Department initiate this legal advice or was it in response to another 
party? 
6. Was this advice aimed at an individual or an organization? 
7. If it was an organization, what type of organization was it? (e.g. trade union, 

Written   



employment services provider, business etc...) 
8. Please provide a copy of all advice given. 
9. Did the Department contact the Minister for Employment and Workplace 
Relations surrounding this advice? 
10. If yes, please provide a copy of this contact. 
11. Did the Department contact the Attorney-General surrounding this advice? 
12. If yes, please provide a copy of this contact. 

SQ24-002002 Department of 
Employment and 
Workplace Relations 

Michaelia Cash CN4005308  With regards to CN4005308 published by the Department of Employment and 
Workplace Relations; 
 
1. What type of legal advice was this? (e.g. mediation, court costs etc...) 
2. What topic was this legal advice? (e.g. pay disputes, industrial action etc...) 
3. Which Senior Executive Service Staff were able to see this advice? 
4. Was this related to Outcome 1, 2 or 3 for the Department? 
5. Did the Department initiate this legal advice or was it in response to another 
party? 
6. Was this advice aimed at an individual or an organization? 
7. If it was an organization, what type of organization was it? (e.g. trade union, 
employment services provider, business etc...) 
8. Please provide a copy of all advice given. 
9. Did the Department contact the Minister for Employment and Workplace 
Relations surrounding this advice? 
10. If yes, please provide a copy of this contact. 
11. Did the Department contact the Attorney-General surrounding this advice? 
12. If yes, please provide a copy of this contact. 

Written   

SQ24-002003 Department of 
Employment and 
Workplace Relations 

Michaelia Cash CN4035713  With regards to CN4035713 published by the Department of Employment and 
Workplace Relations; 
 
1. What type of legal advice was this? (e.g. mediation, court costs etc...) 
2. What topic was this legal advice? (e.g. pay disputes, industrial action etc...) 
3. Which Senior Executive Service Staff were able to see this advice? 
4. Was this related to Outcome 1, 2 or 3 for the Department? 
5. Did the Department initiate this legal advice or was it in response to another 
party? 
6. Was this advice aimed at an individual or an organization? 
7. If it was an organization, what type of organization was it? (e.g. trade union, 
employment services provider, business etc...) 
8. Please provide a copy of all advice given. 
9. Did the Department contact the Minister for Employment and Workplace 
Relations surrounding this advice? 
10. If yes, please provide a copy of this contact. 
11. Did the Department contact the Attorney-General surrounding this advice? 
12. If yes, please provide a copy of this contact. 

Written   

SQ24-002004 Department of 
Employment and 
Workplace Relations 

Michaelia Cash CN3993353-A2 With regards to CN3993353-A2 published by the Department of Employment and 
Workplace Relations; 
 
1. What type of legal advice was this? (e.g. mediation, court costs etc...) 
2. What topic was this legal advice? (e.g. pay disputes, industrial action etc...) 
3. Which Senior Executive Service Staff were able to see this advice? 
4. Was this related to Outcome 1, 2 or 3 for the Department? 
5. Did the Department initiate this legal advice or was it in response to another 
party? 
6. Was this advice aimed at an individual or an organization? 
7. If it was an organization, what type of organization was it? (e.g. trade union, 
employment services provider, business etc...) 
8. Please provide a copy of all advice given. 
9. Did the Department contact the Minister for Employment and Workplace 
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Relations surrounding this advice? 
10. If yes, please provide a copy of this contact. 
11. Did the Department contact the Attorney-General surrounding this advice? 
12. If yes, please provide a copy of this contact. 

SQ24-002005 Department of 
Employment and 
Workplace Relations 

Michaelia Cash CN3989889 With regards to CN3989889 published by the Department of Employment and 
Workplace Relations; 
 
1. What type of legal advice was this? (e.g. mediation, court costs etc...) 
2. What topic was this legal advice? (e.g. pay disputes, industrial action etc...) 
3. Which Senior Executive Service Staff were able to see this advice? 
4. Was this related to Outcome 1, 2 or 3 for the Department? 
5. Did the Department initiate this legal advice or was it in response to another 
party? 
6. Was this advice aimed at an individual or an organization? 
7. If it was an organization, what type of organization was it? (e.g. trade union, 
employment services provider, business etc...) 
8. Please provide a copy of all advice given. 
9. Did the Department contact the Minister for Employment and Workplace 
Relations surrounding this advice? 
10. If yes, please provide a copy of this contact. 
11. Did the Department contact the Attorney-General surrounding this advice? 
12. If yes, please provide a copy of this contact. 

Written   

SQ24-002006 Department of 
Employment and 
Workplace Relations 

Malcolm Roberts New Energy | 
Apprenticeships and Skills 
Program 

1. Please provide an estimate, to the best of the department's ability, for budget 
spend over the preceding three years and estimated budget over the forward 
estimates for each of these policies, noting that the department is listed as the lead 
agency for them: 
 
Policy Spent (previous three years) Forward estimates 
Powering Australia - New Energy Apprenticeships  
Powering Australia - New Energy Skills Program 
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SQ24-002007 Department of 
Employment and 
Workplace Relations 

Michaelia Cash CN3900669  With regards to CN3900669 published by the Department of Employment and 
Workplace Relations; 
 
1. What type of legal advice was this? (e.g. mediation, court costs etc...) 
2. What topic was this legal advice? (e.g. pay disputes, industrial action etc...) 
3. Which Senior Executive Service Staff were able to see this advice? 
4. Was this related to Outcome 1, 2 or 3 for the Department? 
5. Did the Department initiate this legal advice or was it in response to another 
party? 
6. Was this advice aimed at an individual or an organization? 
7. If it was an organization, what type of organization was it? (e.g. trade union, 
employment services provider, business etc...) 
8. Please provide a copy of all advice given. 
9. Did the Department contact the Minister for Employment and Workplace 
Relations surrounding this advice? 
10. If yes, please provide a copy of this contact. 
11. Did the Department contact the Attorney-General surrounding this advice? 
12. If yes, please provide a copy of this contact. 

Written   

SQ24-002008 Department of 
Employment and 
Workplace Relations 

Michaelia Cash CN4106043  With regards to CN4106043 published by the Department of Employment and 
Workplace Relations; 
 
1. What type of legal advice was this? (e.g. mediation, court costs etc...) 
2. What topic was this legal advice? (e.g. pay disputes, industrial action etc...) 
3. Which Senior Executive Service Staff were able to see this advice? 
4. Was this related to Outcome 1, 2 or 3 for the Department? 
5. Did the Department initiate this legal advice or was it in response to another 
party? 
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6. Was this advice aimed at an individual or an organization? 
7. If it was an organization, what type of organization was it? (e.g. trade union, 
employment services provider, business etc...) 
8. Please provide a copy of all advice given. 
9. Did the Department contact the Minister for Employment and Workplace 
Relations surrounding this advice? 
10. If yes, please provide a copy of this contact. 
11. Did the Department contact the Attorney-General surrounding this advice? 
12. If yes, please provide a copy of this contact. 

SQ24-002009 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - High, High, 
High, Low, Low 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): High 
12 Week Outcome Ratings (Indigenous): High 
26 Week Outcome Ratings (All): High 
26 Week Outcome Ratings (Indigenous): High 
Progress Payments: High 
User Views (Progress): High 
Participant Servicing Rating: High 
Service Delivery Assessment - Participant: High 
User Views (Quality): High 
PBAS (sub measure): High 
Job Search Quality - Participant (sub measure): Low 
Service Delivery Assessment - Participant: Low 
Job Search Quality - Employer: Low 
Assurance Activities and Breaches: Low 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002010 Department of 
Employment and 
Workplace Relations 

Michaelia Cash CN4023949-A2  With regards to CN4023949-A2 published by the Department of Employment and 
Workplace Relations; 
 
1. What type of legal advice was this? (e.g. mediation, court costs etc...) 
2. What topic was this legal advice? (e.g. pay disputes, industrial action etc...) 
3. Which Senior Executive Service Staff were able to see this advice? 
4. Was this related to Outcome 1, 2 or 3 for the Department? 
5. Did the Department initiate this legal advice or was it in response to another 
party? 
6. Was this advice aimed at an individual or an organization? 
7. If it was an organization, what type of organization was it? (e.g. trade union, 
employment services provider, business etc...) 
8. Please provide a copy of all advice given. 
9. Did the Department contact the Minister for Employment and Workplace 
Relations surrounding this advice? 
10. If yes, please provide a copy of this contact. 
11. Did the Department contact the Attorney-General surrounding this advice? 
12. If yes, please provide a copy of this contact. 

Written   

SQ24-002011 Department of 
Employment and 
Workplace Relations 

Malcolm Roberts Powering Australia 2. Please provide an estimate, to the best of the department's ability, for budget 
spend over the preceding three years and estimated budget over the forward 
estimates for each of these policies, noting that the department is listed as a 
supporting agency for them: 
 
Policy Spent (previous three years) Forward estimates 
Managing the impacts of Thermal Generation Closures  
Powering Australia - Powering the Regions Fund 

Written   



SQ24-002012 Department of 
Employment and 
Workplace Relations 

Michaelia Cash CN4005289 With regards to CN4005289 published by the Department of Employment and 
Workplace Relations; 
 
1. What type of legal advice was this? (e.g. mediation, court costs etc...) 
2. What topic was this legal advice? (e.g. pay disputes, industrial action etc...) 
3. Which Senior Executive Service Staff were able to see this advice? 
4. Was this related to Outcome 1, 2 or 3 for the Department? 
5. Did the Department initiate this legal advice or was it in response to another 
party? 
6. Was this advice aimed at an individual or an organization? 
7. If it was an organization, what type of organization was it? (e.g. trade union, 
employment services provider, business etc...) 
8. Please provide a copy of all advice given. 
9. Did the Department contact the Minister for Employment and Workplace 
Relations surrounding this advice? 
10. If yes, please provide a copy of this contact. 
11. Did the Department contact the Attorney-General surrounding this advice? 
12. If yes, please provide a copy of this contact. 

Written   

SQ24-002013 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Low, Low, Low, 
Moderate, Low 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): Low 
12 Week Outcome Ratings (Indigenous): Low 
26 Week Outcome Ratings (All): Low 
26 Week Outcome Ratings (Indigenous): Low 
Progress Payments: Low 
User Views (Progress): Low 
Participant Servicing Rating: Low 
Service Delivery Assessment - Participant: Low 
User Views (Quality): Low 
PBAS (sub measure): Low 
Job Search Quality - Participant (sub measure): Moderate 
Service Delivery Assessment - Participant: Low 
Job Search Quality - Employer: Low 
Assurance Activities and Breaches: Low 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002014 Department of 
Employment and 
Workplace Relations 

Michaelia Cash CN4080749  With regards to CN4080749 published by the Department of Employment and 
Workplace Relations; 
 
1. What type of legal advice was this? (e.g. mediation, court costs etc...) 
2. What topic was this legal advice? (e.g. pay disputes, industrial action etc...) 
3. Which Senior Executive Service Staff were able to see this advice? 
4. Was this related to Outcome 1, 2 or 3 for the Department? 
5. Did the Department initiate this legal advice or was it in response to another 
party? 
6. Was this advice aimed at an individual or an organization? 
7. If it was an organization, what type of organization was it? (e.g. trade union, 
employment services provider, business etc...) 
8. Please provide a copy of all advice given. 
9. Did the Department contact the Minister for Employment and Workplace 
Relations surrounding this advice? 
10. If yes, please provide a copy of this contact. 
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11. Did the Department contact the Attorney-General surrounding this advice? 
12. If yes, please provide a copy of this contact. 

SQ24-002015 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Moderate, Low, 
Low, Moderate, Low 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): Moderate 
12 Week Outcome Ratings (Indigenous): Moderate 
26 Week Outcome Ratings (All): Moderate 
26 Week Outcome Ratings (Indigenous): Moderate 
Progress Payments: Low 
User Views (Progress): Low 
Participant Servicing Rating: Low 
Service Delivery Assessment - Participant: Low 
User Views (Quality): Low 
PBAS (sub measure): Low 
Job Search Quality - Participant (sub measure): Moderate 
Service Delivery Assessment - Participant: Low 
Job Search Quality - Employer: Low 
Assurance Activities and Breaches: Low 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002016 Department of 
Employment and 
Workplace Relations 

Michaelia Cash CN3993352-A3  With regards to CN3993352-A3 published by the Department of Employment and 
Workplace Relations; 
 
1. What type of legal advice was this? (e.g. mediation, court costs etc...) 
2. What topic was this legal advice? (e.g. pay disputes, industrial action etc...) 
3. Which Senior Executive Service Staff were able to see this advice? 
4. Was this related to Outcome 1, 2 or 3 for the Department? 
5. Did the Department initiate this legal advice or was it in response to another 
party? 
6. Was this advice aimed at an individual or an organization? 
7. If it was an organization, what type of organization was it? (e.g. trade union, 
employment services provider, business etc...) 
8. Please provide a copy of all advice given. 
9. Did the Department contact the Minister for Employment and Workplace 
Relations surrounding this advice? 
10. If yes, please provide a copy of this contact. 
11. Did the Department contact the Attorney-General surrounding this advice? 
12. If yes, please provide a copy of this contact. 

Written   

SQ24-002017 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - High, Low, Low, 
Moderate, Low 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): High 
12 Week Outcome Ratings (Indigenous): High 
26 Week Outcome Ratings (All): High 
26 Week Outcome Ratings (Indigenous): High 
Progress Payments: Low 
User Views (Progress): Low 
Participant Servicing Rating: Low 
Service Delivery Assessment - Participant: Low 
User Views (Quality): Low 
PBAS (sub measure): Low 
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Job Search Quality - Participant (sub measure): Moderate 
Service Delivery Assessment - Participant: Low 
Job Search Quality - Employer: Low 
Assurance Activities and Breaches: Low 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

SQ24-002018 Department of 
Employment and 
Workplace Relations 

Michaelia Cash CN3959229  With regards to CN3959229 published by the Department of Employment and 
Workplace Relations; 
 
1. What type of legal advice was this? (e.g. mediation, court costs etc...) 
2. What topic was this legal advice? (e.g. pay disputes, industrial action etc...) 
3. Which Senior Executive Service Staff were able to see this advice? 
4. Was this related to Outcome 1, 2 or 3 for the Department? 
5. Did the Department initiate this legal advice or was it in response to another 
party? 
6. Was this advice aimed at an individual or an organization? 
7. If it was an organization, what type of organization was it? (e.g. trade union, 
employment services provider, business etc...) 
8. Please provide a copy of all advice given. 
9. Did the Department contact the Minister for Employment and Workplace 
Relations surrounding this advice? 
10. If yes, please provide a copy of this contact. 
11. Did the Department contact the Attorney-General surrounding this advice? 
12. If yes, please provide a copy of this contact. 

Written   

SQ24-002019 Department of 
Employment and 
Workplace Relations 

Michaelia Cash CN3900658 With regards to CN3900658 published by the Department of Employment and 
Workplace Relations; 
  
1. What type of legal advice was this? (e.g. mediation, court costs etc...) 
2. What topic was this legal advice? (e.g. pay disputes, industrial action etc...) 
3. Which Senior Executive Service Staff were able to see this advice? 
4. Was this related to Outcome 1, 2 or 3 for the Department? 
5. Did the Department initiate this legal advice or was it in response to another 
party? 
6. Was this advice aimed at an individual or an organization? 
7. If it was an organization, what type of organization was it? (e.g. trade union, 
employment services provider, business etc...) 
8. Please provide a copy of all advice given. 
9. Did the Department contact the Minister for Employment and Workplace 
Relations surrounding this advice? 
10. If yes, please provide a copy of this contact. 
11. Did the Department contact the Attorney-General surrounding this advice? 
12. If yes, please provide a copy of this contact. 

Written   

SQ24-002020 Department of 
Employment and 
Workplace Relations 

Michaelia Cash CN3993356-A2  With regards to CN3993356-A2 published by the Department of Employment and 
Workplace Relations; 
 
1. What type of legal advice was this? (e.g. mediation, court costs etc...) 
2. What topic was this legal advice? (e.g. pay disputes, industrial action etc...) 
3. Which Senior Executive Service Staff were able to see this advice? 
4. Was this related to Outcome 1, 2 or 3 for the Department? 
5. Did the Department initiate this legal advice or was it in response to another 
party? 
6. Was this advice aimed at an individual or an organization? 
7. If it was an organization, what type of organization was it? (e.g. trade union, 
employment services provider, business etc...) 
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8. Please provide a copy of all advice given. 
9. Did the Department contact the Minister for Employment and Workplace 
Relations surrounding this advice? 
10. If yes, please provide a copy of this contact. 
11. Did the Department contact the Attorney-General surrounding this advice? 
12. If yes, please provide a copy of this contact. 

SQ24-002021 Department of 
Employment and 
Workplace Relations 

Michaelia Cash CN4038665-A1  With regards to CN4038665-A1 published by the Department of Employment and 
Workplace Relations; 
 
1. What type of legal advice was this? (e.g. mediation, court costs etc...) 
2. What topic was this legal advice? (e.g. pay disputes, industrial action etc...) 
3. Which Senior Executive Service Staff were able to see this advice? 
4. Was this related to Outcome 1, 2 or 3 for the Department? 
5. Did the Department initiate this legal advice or was it in response to another 
party? 
6. Was this advice aimed at an individual or an organization? 
7. If it was an organization, what type of organization was it? (e.g. trade union, 
employment services provider, business etc...) 
8. Please provide a copy of all advice given. 
9. Did the Department contact the Minister for Employment and Workplace 
Relations surrounding this advice? 
10. If yes, please provide a copy of this contact. 
11. Did the Department contact the Attorney-General surrounding this advice? 
12. If yes, please provide a copy of this contact. 

Written   

SQ24-002022 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Low, Moderate, 
Low, Moderate, Low 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): Low 
12 Week Outcome Ratings (Indigenous): Low 
26 Week Outcome Ratings (All): Low 
26 Week Outcome Ratings (Indigenous): Low 
Progress Payments: Moderate 
User Views (Progress): Moderate 
Participant Servicing Rating: Moderate 
Service Delivery Assessment - Participant: Low 
User Views (Quality): Low 
PBAS (sub measure): Low 
Job Search Quality - Participant (sub measure): Moderate 
Service Delivery Assessment - Participant: Low 
Job Search Quality - Employer: Low 
Assurance Activities and Breaches: Low 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002023 Department of 
Employment and 
Workplace Relations 

Michaelia Cash CN4007556  With regards to CN4007556 published by the Department of Employment and 
Workplace Relations; 
 
1. What type of legal advice was this? (e.g. mediation, court costs etc...) 
2. What topic was this legal advice? (e.g. pay disputes, industrial action etc...) 
3. Which Senior Executive Service Staff were able to see this advice? 
4. Was this related to Outcome 1, 2 or 3 for the Department? 
5. Did the Department initiate this legal advice or was it in response to another 
party? 
6. Was this advice aimed at an individual or an organization? 
7. If it was an organization, what type of organization was it? (e.g. trade union, 
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employment services provider, business etc...) 
8. Please provide a copy of all advice given. 
9. Did the Department contact the Minister for Employment and Workplace 
Relations surrounding this advice? 
10. If yes, please provide a copy of this contact. 
11. Did the Department contact the Attorney-General surrounding this advice? 
12. If yes, please provide a copy of this contact. 

SQ24-002024 Department of 
Employment and 
Workplace Relations 

Michaelia Cash CN3959241  With regards to CN3959241 published by the Department of Employment and 
Workplace Relations; 
 
1. What type of legal advice was this? (e.g. mediation, court costs etc...) 
2. What topic was this legal advice? (e.g. pay disputes, industrial action etc...) 
3. Which Senior Executive Service Staff were able to see this advice? 
4. Was this related to Outcome 1, 2 or 3 for the Department? 
5. Did the Department initiate this legal advice or was it in response to another 
party? 
6. Was this advice aimed at an individual or an organization? 
7. If it was an organization, what type of organization was it? (e.g. trade union, 
employment services provider, business etc...) 
8. Please provide a copy of all advice given. 
9. Did the Department contact the Minister for Employment and Workplace 
Relations surrounding this advice? 
10. If yes, please provide a copy of this contact. 
11. Did the Department contact the Attorney-General surrounding this advice? 
12. If yes, please provide a copy of this contact. 

Written   

SQ24-002025 Department of 
Employment and 
Workplace Relations 

Michaelia Cash CN4025055  With regards to CN4025055 published by the Department of Employment and 
Workplace Relations; 
 
1. What type of legal advice was this? (e.g. mediation, court costs etc...) 
2. What topic was this legal advice? (e.g. pay disputes, industrial action etc...) 
3. Which Senior Executive Service Staff were able to see this advice? 
4. Was this related to Outcome 1, 2 or 3 for the Department? 
5. Did the Department initiate this legal advice or was it in response to another 
party? 
6. Was this advice aimed at an individual or an organization? 
7. If it was an organization, what type of organization was it? (e.g. trade union, 
employment services provider, business etc...) 
8. Please provide a copy of all advice given. 
9. Did the Department contact the Minister for Employment and Workplace 
Relations surrounding this advice? 
10. If yes, please provide a copy of this contact. 
11. Did the Department contact the Attorney-General surrounding this advice? 
12. If yes, please provide a copy of this contact. 

Written   

SQ24-002026 Department of 
Employment and 
Workplace Relations 

Michaelia Cash CN3920401-A1 With regards to CN3920401-A1 published by the Department of Employment and 
Workplace Relations; 
 
1. What type of legal advice was this? (e.g. mediation, court costs etc...) 
2. What topic was this legal advice? (e.g. pay disputes, industrial action etc...) 
3. Which Senior Executive Service Staff were able to see this advice? 
4. Was this related to Outcome 1, 2 or 3 for the Department? 
5. Did the Department initiate this legal advice or was it in response to another 
party? 
6. Was this advice aimed at an individual or an organization? 
7. If it was an organization, what type of organization was it? (e.g. trade union, 
employment services provider, business etc...) 
8. Please provide a copy of all advice given. 
9. Did the Department contact the Minister for Employment and Workplace 
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Relations surrounding this advice? 
10. If yes, please provide a copy of this contact. 
11. Did the Department contact the Attorney-General surrounding this advice? 
12. If yes, please provide a copy of this contact. 

SQ24-002027 Department of 
Employment and 
Workplace Relations 

Michaelia Cash CN4058419 With regards to CN4058419 published by the Department of Employment and 
Workplace Relations; 
 
1. What type of legal advice was this? (e.g. mediation, court costs etc...) 
2. What topic was this legal advice? (e.g. pay disputes, industrial action etc...) 
3. Which Senior Executive Service Staff were able to see this advice? 
4. Was this related to Outcome 1, 2 or 3 for the Department? 
5. Did the Department initiate this legal advice or was it in response to another 
party? 
6. Was this advice aimed at an individual or an organization? 
7. If it was an organization, what type of organization was it? (e.g. trade union, 
employment services provider, business etc...) 
8. Please provide a copy of all advice given. 
9. Did the Department contact the Minister for Employment and Workplace 
Relations surrounding this advice? 
10. If yes, please provide a copy of this contact. 
11. Did the Department contact the Attorney-General surrounding this advice? 
12. If yes, please provide a copy of this contact. 

Written   

SQ24-002028 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Moderate, 
Moderate, Low, Low, Low 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): Moderate 
12 Week Outcome Ratings (Indigenous): Moderate 
26 Week Outcome Ratings (All): Moderate 
26 Week Outcome Ratings (Indigenous): Moderate 
Progress Payments: Moderate 
User Views (Progress): Moderate 
Participant Servicing Rating: Moderate 
Service Delivery Assessment - Participant: Low 
User Views (Quality): Low 
PBAS (sub measure): Low 
Job Search Quality - Participant (sub measure): Low 
Service Delivery Assessment - Participant: Low 
Job Search Quality - Employer: Low 
Assurance Activities and Breaches: Low 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002029 Department of 
Employment and 
Workplace Relations 

Michaelia Cash CN3993351-A1 With regards to CN3993351-A1 published by the Department of Employment and 
Workplace Relations; 
 
1. What type of legal advice was this? (e.g. mediation, court costs etc...) 
2. What topic was this legal advice? (e.g. pay disputes, industrial action etc...) 
3. Which Senior Executive Service Staff were able to see this advice? 
4. Was this related to Outcome 1, 2 or 3 for the Department? 
5. Did the Department initiate this legal advice or was it in response to another 
party? 
6. Was this advice aimed at an individual or an organization? 
7. If it was an organization, what type of organization was it? (e.g. trade union, 
employment services provider, business etc...) 
8. Please provide a copy of all advice given. 
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9. Did the Department contact the Minister for Employment and Workplace 
Relations surrounding this advice? 
10. If yes, please provide a copy of this contact. 
11. Did the Department contact the Attorney-General surrounding this advice? 
12. If yes, please provide a copy of this contact. 

SQ24-002031 Department of 
Employment and 
Workplace Relations 

Michaelia Cash CN4017104  With regards to CN4017104 published by the Department of Employment and 
Workplace Relations; 
 
1. What type of legal advice was this? (e.g. mediation, court costs etc...) 
2. What topic was this legal advice? (e.g. pay disputes, industrial action etc...) 
3. Which Senior Executive Service Staff were able to see this advice? 
4. Was this related to Outcome 1, 2 or 3 for the Department? 
5. Did the Department initiate this legal advice or was it in response to another 
party? 
6. Was this advice aimed at an individual or an organization? 
7. If it was an organization, what type of organization was it? (e.g. trade union, 
employment services provider, business etc...) 
8. Please provide a copy of all advice given. 
9. Did the Department contact the Minister for Employment and Workplace 
Relations surrounding this advice? 
10. If yes, please provide a copy of this contact. 
11. Did the Department contact the Attorney-General surrounding this advice? 
12. If yes, please provide a copy of this contact. 
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SQ24-002032 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - High, 
Moderate, Low, Low, Low 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): High 
12 Week Outcome Ratings (Indigenous): High 
26 Week Outcome Ratings (All): High 
26 Week Outcome Ratings (Indigenous): High 
Progress Payments: Moderate 
User Views (Progress): Moderate 
Participant Servicing Rating: Moderate 
Service Delivery Assessment - Participant: Low 
  
User Views (Quality): Low 
PBAS (sub measure): Low 
Job Search Quality - Participant (sub measure): Low 
Service Delivery Assessment - Participant: Low 
Job Search Quality - Employer: Low 
Assurance Activities and Breaches: Low 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002033 Department of 
Employment and 
Workplace Relations 

Michaelia Cash CN4017102  With regards to CN4017102 published by the Department of Employment and 
Workplace Relations; 
 
1. What type of legal advice was this? (e.g. mediation, court costs etc...) 
2. What topic was this legal advice? (e.g. pay disputes, industrial action etc...) 
3. Which Senior Executive Service Staff were able to see this advice? 
4. Was this related to Outcome 1, 2 or 3 for the Department? 
5. Did the Department initiate this legal advice or was it in response to another 
party? 
6. Was this advice aimed at an individual or an organization? 
7. If it was an organization, what type of organization was it? (e.g. trade union, 
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employment services provider, business etc...) 
8. Please provide a copy of all advice given. 
9. Did the Department contact the Minister for Employment and Workplace 
Relations surrounding this advice? 
10. If yes, please provide a copy of this contact. 
11. Did the Department contact the Attorney-General surrounding this advice? 
12. If yes, please provide a copy of this contact. 

SQ24-002034 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Low, High, Low, 
Low, Low 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): Low 
12 Week Outcome Ratings (Indigenous): Low 
26 Week Outcome Ratings (All): Low 
26 Week Outcome Ratings (Indigenous): Low 
Progress Payments: High 
User Views (Progress): High 
Participant Servicing Rating: High 
Service Delivery Assessment - Participant: Low 
User Views (Quality): Low 
PBAS (sub measure): Low 
Job Search Quality - Participant (sub measure): Low 
Service Delivery Assessment - Participant: Low 
Job Search Quality - Employer: Low 
Assurance Activities and Breaches: Low 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002035 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Moderate, 
High, Low, Low, Low 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): Moderate 
12 Week Outcome Ratings (Indigenous): Moderate 
26 Week Outcome Ratings (All): Moderate 
26 Week Outcome Ratings (Indigenous): Moderate 
Progress Payments: High 
User Views (Progress): High 
Participant Servicing Rating: High 
Service Delivery Assessment - Participant: Low 
User Views (Quality): Low 
PBAS (sub measure): Low 
Job Search Quality - Participant (sub measure): Low 
Service Delivery Assessment - Participant: Low 
Job Search Quality - Employer: Low 
Assurance Activities and Breaches: Low 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002036 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - High, High, Low, 
Low, Low 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): High 
12 Week Outcome Ratings (Indigenous): High 
26 Week Outcome Ratings (All): High 
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26 Week Outcome Ratings (Indigenous): High 
Progress Payments: High 
User Views (Progress): High 
Participant Servicing Rating: High 
Service Delivery Assessment - Participant: Low 
User Views (Quality): Low 
PBAS (sub measure): Low 
Job Search Quality - Participant (sub measure): Low 
  
Service Delivery Assessment - Participant: Low 
Job Search Quality - Employer: Low 
Assurance Activities and Breaches: Low 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

SQ24-002037 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Low, Low, 
Moderate, Low, Low 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): Low 
12 Week Outcome Ratings (Indigenous): Low 
26 Week Outcome Ratings (All): Low 
26 Week Outcome Ratings (Indigenous): Low 
Progress Payments: Low 
User Views (Progress): Low 
Participant Servicing Rating: Low 
Service Delivery Assessment - Participant: Moderate 
User Views (Quality): Moderate 
PBAS (sub measure): Moderate 
Job Search Quality - Participant (sub measure): Low 
Service Delivery Assessment - Participant: Low 
Job Search Quality - Employer: Low 
Assurance Activities and Breaches: Low 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002038 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Moderate, Low, 
Moderate, Low, Low 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): Moderate 
12 Week Outcome Ratings (Indigenous): Moderate 
26 Week Outcome Ratings (All): Moderate 
26 Week Outcome Ratings (Indigenous): Moderate 
Progress Payments: Low 
User Views (Progress): Low 
Participant Servicing Rating: Low 
Service Delivery Assessment - Participant: Moderate 
User Views (Quality): Moderate 
PBAS (sub measure): Moderate 
Job Search Quality - Participant (sub measure): Low 
Service Delivery Assessment - Participant: Low 
Job Search Quality - Employer: Low 
Assurance Activities and Breaches: Low 
 
1. What overall rating would a provider with the above ratings receive? 
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2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

SQ24-002039 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - High, Low, 
Moderate, Low, Low 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): High 
12 Week Outcome Ratings (Indigenous): High 
26 Week Outcome Ratings (All): High 
26 Week Outcome Ratings (Indigenous): High 
Progress Payments: Low 
User Views (Progress): Low 
Participant Servicing Rating: Low 
Service Delivery Assessment - Participant: Moderate 
User Views (Quality): Moderate 
PBAS (sub measure): Moderate 
Job Search Quality - Participant (sub measure): Low 
Service Delivery Assessment - Participant: Low 
Job Search Quality - Employer: Low 
Assurance Activities and Breaches: Low 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002040 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Low, Moderate, 
Moderate, Low, Low 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): Low 
12 Week Outcome Ratings (Indigenous): Low 
26 Week Outcome Ratings (All): Low 
26 Week Outcome Ratings (Indigenous): Low 
Progress Payments: Moderate 
User Views (Progress): Moderate 
Participant Servicing Rating: Moderate 
Service Delivery Assessment - Participant: Moderate 
User Views (Quality): Moderate 
PBAS (sub measure): Moderate 
Job Search Quality - Participant (sub measure): Low 
Service Delivery Assessment - Participant: Low 
Job Search Quality - Employer: Low 
Assurance Activities and Breaches: Low 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 
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SQ24-002041 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Moderate, 
Moderate, Low, Moderate, 
Low 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): Moderate 
12 Week Outcome Ratings (Indigenous): Moderate 
26 Week Outcome Ratings (All): Moderate 
26 Week Outcome Ratings (Indigenous): Moderate 
Progress Payments: Moderate 
User Views (Progress): Moderate 
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Participant Servicing Rating: Moderate 
Service Delivery Assessment - Participant: Low 
User Views (Quality): Low 
PBAS (sub measure): Low 
Job Search Quality - Participant (sub measure): Moderate 
Service Delivery Assessment - Participant: Low 
Job Search Quality - Employer: Low 
Assurance Activities and Breaches: Low 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

SQ24-002042 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Moderate, 
Moderate, Moderate, Low, 
Low 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): Moderate 
12 Week Outcome Ratings (Indigenous): Moderate 
26 Week Outcome Ratings (All): Moderate 
26 Week Outcome Ratings (Indigenous): Moderate 
Progress Payments: Moderate 
User Views (Progress): Moderate 
Participant Servicing Rating: Moderate 
Service Delivery Assessment - Participant: Moderate 
User Views (Quality): Moderate 
PBAS (sub measure): Moderate 
Job Search Quality - Participant (sub measure): Low 
Service Delivery Assessment - Participant: Low 
Job Search Quality - Employer: Low 
Assurance Activities and Breaches: Low 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 
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SQ24-002043 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - High, 
Moderate, Low, Moderate, 
Low 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): High 
12 Week Outcome Ratings (Indigenous): High 
26 Week Outcome Ratings (All): High 
26 Week Outcome Ratings (Indigenous): High 
Progress Payments: Moderate 
User Views (Progress): Moderate 
Participant Servicing Rating: Moderate 
Service Delivery Assessment - Participant: Low 
User Views (Quality): Low 
PBAS (sub measure): Low 
Job Search Quality - Participant (sub measure): Moderate 
Service Delivery Assessment - Participant: Low 
Job Search Quality - Employer: Low 
Assurance Activities and Breaches: Low 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 
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SQ24-002044 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - High, 
Moderate, Moderate, Low, 
Low 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): High 
12 Week Outcome Ratings (Indigenous): High 
26 Week Outcome Ratings (All): High 
26 Week Outcome Ratings (Indigenous): High 
Progress Payments: Moderate 
User Views (Progress): Moderate 
Participant Servicing Rating: Moderate 
Service Delivery Assessment - Participant: Moderate 
User Views (Quality): Moderate 
PBAS (sub measure): Moderate 
Job Search Quality - Participant (sub measure): Low 
Service Delivery Assessment - Participant: Low 
Job Search Quality - Employer: Low 
Assurance Activities and Breaches: Low 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 
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SQ24-002045 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Low, High, Low, 
Moderate, Low 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): Low 
12 Week Outcome Ratings (Indigenous): Low 
26 Week Outcome Ratings (All): Low 
26 Week Outcome Ratings (Indigenous): Low 
Progress Payments: High 
User Views (Progress): High 
Participant Servicing Rating: High 
Service Delivery Assessment - Participant: Low 
User Views (Quality): Low 
PBAS (sub measure): Low 
Job Search Quality - Participant (sub measure): Moderate 
Service Delivery Assessment - Participant: Low 
Job Search Quality - Employer: Low 
Assurance Activities and Breaches: Low 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 
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SQ24-002046 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Moderate, 
High, Low, Moderate, Low 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): Moderate 
12 Week Outcome Ratings (Indigenous): Moderate 
26 Week Outcome Ratings (All): Moderate 
26 Week Outcome Ratings (Indigenous): Moderate 
Progress Payments: High 
User Views (Progress): High 
Participant Servicing Rating: High 
Service Delivery Assessment - Participant: Low 
User Views (Quality): Low 
PBAS (sub measure): Low 
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Job Search Quality - Participant (sub measure): Moderate 
Service Delivery Assessment - Participant: Low 
Job Search Quality - Employer: Low 
Assurance Activities and Breaches: Low 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

SQ24-002047 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - High, High, Low, 
Moderate, Low 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): High 
12 Week Outcome Ratings (Indigenous): High 
26 Week Outcome Ratings (All): High 
26 Week Outcome Ratings (Indigenous): High 
Progress Payments: High 
User Views (Progress): High 
Participant Servicing Rating: High 
Service Delivery Assessment - Participant: Low 
User Views (Quality): Low 
PBAS (sub measure): Low 
Job Search Quality - Participant (sub measure): Moderate 
Service Delivery Assessment - Participant: Low 
Job Search Quality - Employer: Low 
Assurance Activities and Breaches: Low 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 
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SQ24-002048 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Low, High, 
Moderate, Low, Low 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): Low 
12 Week Outcome Ratings (Indigenous): Low 
26 Week Outcome Ratings (All): Low 
26 Week Outcome Ratings (Indigenous): Low 
Progress Payments: High 
User Views (Progress): High 
Participant Servicing Rating: High 
Service Delivery Assessment - Participant: Moderate 
User Views (Quality): Moderate 
PBAS (sub measure): Moderate 
Job Search Quality - Participant (sub measure): Low 
Service Delivery Assessment - Participant: Low 
Job Search Quality - Employer: Low 
Assurance Activities and Breaches: Low 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 
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SQ24-002049 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Moderate, 
High, Moderate, Low, Low 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
  
12 Week Outcome Ratings (All): Moderate 
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12 Week Outcome Ratings (Indigenous): Moderate 
26 Week Outcome Ratings (All): Moderate 
26 Week Outcome Ratings (Indigenous): Moderate 
Progress Payments: High 
User Views (Progress): High 
Participant Servicing Rating: High 
Service Delivery Assessment - Participant: Moderate 
User Views (Quality): Moderate 
PBAS (sub measure): Moderate 
Job Search Quality - Participant (sub measure): Low 
Service Delivery Assessment - Participant: Low 
Job Search Quality - Employer: Low 
Assurance Activities and Breaches: Low 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

SQ24-002050 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Low, Low, 
Moderate, Moderate, Low 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): Low 
12 Week Outcome Ratings (Indigenous): Low 
26 Week Outcome Ratings (All): Low 
26 Week Outcome Ratings (Indigenous): Low 
Progress Payments: Low 
User Views (Progress): Low 
Participant Servicing Rating: Low 
Service Delivery Assessment - Participant: Moderate 
User Views (Quality): Moderate 
PBAS (sub measure): Moderate 
Job Search Quality - Participant (sub measure): Moderate 
Service Delivery Assessment - Participant: Low 
Job Search Quality - Employer: Low 
Assurance Activities and Breaches: Low 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 
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SQ24-002051 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - High, High, 
Moderate, Low, Low 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): High 
12 Week Outcome Ratings (Indigenous): High 
26 Week Outcome Ratings (All): High 
26 Week Outcome Ratings (Indigenous): High 
Progress Payments: High 
User Views (Progress): High 
Participant Servicing Rating: High 
Service Delivery Assessment - Participant: Moderate 
User Views (Quality): Moderate 
PBAS (sub measure): Moderate 
Job Search Quality - Participant (sub measure): Low 
Service Delivery Assessment - Participant: Low 
Job Search Quality - Employer: Low 
Assurance Activities and Breaches: Low 
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1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

SQ24-002052 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Moderate, Low, 
Moderate, Moderate, Low 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): Moderate 
12 Week Outcome Ratings (Indigenous): Moderate 
26 Week Outcome Ratings (All): Moderate 
26 Week Outcome Ratings (Indigenous): Moderate 
Progress Payments: Low 
User Views (Progress): Low 
Participant Servicing Rating: Low 
Service Delivery Assessment - Participant: Moderate 
User Views (Quality): Moderate 
PBAS (sub measure): Moderate 
Job Search Quality - Participant (sub measure): Moderate 
Service Delivery Assessment - Participant: Low 
Job Search Quality - Employer: Low 
Assurance Activities and Breaches: Low 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 
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SQ24-002053 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Low, Low, High, 
Low, Low 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): Low 
12 Week Outcome Ratings (Indigenous): Low 
26 Week Outcome Ratings (All): Low 
26 Week Outcome Ratings (Indigenous): Low 
Progress Payments: Low 
User Views (Progress): Low 
Participant Servicing Rating: Low 
Service Delivery Assessment - Participant: High 
User Views (Quality): High 
PBAS (sub measure): High 
Job Search Quality - Participant (sub measure): Low 
Service Delivery Assessment - Participant: Low 
Job Search Quality - Employer: Low 
Assurance Activities and Breaches: Low 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 
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SQ24-002054 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - High, Low, 
Moderate, Moderate, Low 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): High 
12 Week Outcome Ratings (Indigenous): High 
26 Week Outcome Ratings (All): High 
26 Week Outcome Ratings (Indigenous): High 
Progress Payments: Low 
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User Views (Progress): Low 
Participant Servicing Rating: Low 
Service Delivery Assessment - Participant: Moderate 
User Views (Quality): Moderate 
PBAS (sub measure): Moderate 
Job Search Quality - Participant (sub measure): Moderate 
Service Delivery Assessment - Participant: Low 
Job Search Quality - Employer: Low 
Assurance Activities and Breaches: Low 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

SQ24-002055 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Moderate, Low, 
High, Low, Low 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
  
12 Week Outcome Ratings (All): Moderate 
12 Week Outcome Ratings (Indigenous): Moderate 
26 Week Outcome Ratings (All): Moderate 
26 Week Outcome Ratings (Indigenous): Moderate 
Progress Payments: Low 
User Views (Progress): Low 
Participant Servicing Rating: Low 
Service Delivery Assessment - Participant: High 
User Views (Quality): High 
PBAS (sub measure): High 
Job Search Quality - Participant (sub measure): Low 
Service Delivery Assessment - Participant: Low 
Job Search Quality - Employer: Low 
Assurance Activities and Breaches: Low 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 
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SQ24-002056 Department of 
Employment and 
Workplace Relations 

Michaelia Cash Consultation Process for 
Criminalisation of Wage 
Theft Provisions 

1. What is the timeline for the consultation process related to the criminalisation of 
wage theft provisions? 
2. When did the consultations begin, and when are they expected to conclude? 
3. Which organisations and individuals have been consulted in the development of 
the voluntary code? 
4. How were these stakeholders selected, and was the consultation open to any 
interested groups or conducted on an invite-only basis? 
5. Please outline the consultation process undertaken to date, including the types of 
feedback mechanisms used? 
6. How has the Government ensured that the consultation process is transparent 
and inclusive of a broad spectrum of views? 
7. Has the government made any commitments to ongoing consultation with 
additional stakeholders or the public before finalising the provisions? 
8. What measures are being taken to address any concerns raised during this 
process? 
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SQ24-002057 Department of 
Employment and 
Workplace Relations 

Michaelia Cash CFMEU Administration and 
Compliance 

1. What specific issues led to the CFMEU's placement into administration, and what  
distinguishes it from other unions in terms of behaviour or governance failures? 
2. Were the CFMEU's prior links to organised crime, intimidation, and alleged 
misconduct factors in the Government's decision, and if so, when did the 
Government first become aware of these issues? 
3. Can the Department provide a detailed account of any consultations or advisory 
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roles it played in determining which CFMEU officials were to be terminated, and the 
reasons for selecting these individuals? 
4. Does the Government have assurances that, following administration, the CFMEU 
will operate without corruption or criminal affiliations? 
5. Has the Government considered re-establishing a construction sector regulator 
with expanded powers compared to the ABCC? 
6. Is the Government confident that political donations received from the CFMEU in 
recent years are free from any proceeds linked to organised crime or corruption? 

SQ24-002058 Department of 
Employment and 
Workplace Relations 

Michaelia Cash Financial and Regulatory 
Oversight 

1. Has the Department assessed any CFMEU EBA clauses granting influence over 
subcontractor approvals or financial contributions to union benefit funds? 
2. Have any CFMEU-related financial matters been referred to regulatory bodies 
such as APRA, ACCC, ASIC, or the ATO for further investigation? 
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SQ24-002059 Department of 
Employment and 
Workplace Relations 

Michaelia Cash Records between 
department and 
representatives of the 
CFMEU 

1. Provide copies of any correspondence between DEWR and representatives of the 
CFMEU since the 2024/25 Budget Estimates. 
2. Provide notes or records of any phone conversations between DEWR and CFMEU 
since the May 2024/25 Budget Estimates. 
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SQ24-002060 Department of 
Employment and 
Workplace Relations 

Michaelia Cash Records between the 
current minister and 
representatives of the 
CFMEU 

1. Provide copies of any correspondence between the current Minister for 
Employment (and his office) and CFMEU representatives since the May 2024/25 
Budget Estimates. 
2. Provide notes or records of any phone conversations between the current 
Minister for Employment (and his office) and CFMEU since the May 2024/25 Budget 
Estimates. 
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SQ24-002061 Department of 
Employment and 
Workplace Relations 

Michaelia Cash Records between the 
former minister and 
representatives of the 
CFMEU 

1. Provide copies of any correspondence between the former Minister for 
Employment (and his office) and CFMEU representatives since the May 2024/25 
Budget Estimates. 
2. Provide notes or records of any phone conversations between DEWR and the 
former Minister for Employment (and his office) since the May 2024/25 Budget 
Estimates. 
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SQ24-002062 Fair Work Commission Michaelia Cash FWC | Compliance and 
Monitoring 

What role does the FWC play in overseeing CFMEU compliance with anti-avoidance 
provisions in the Administration Act, and are there ongoing investigations into 
''leaders in exile'' who remain influential in the sector despite official removal? 
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SQ24-002063 Fair Work Ombudsman Michaelia Cash FWO | Compliance and 
Monitoring 

Does the FWO maintain a compliance breach database specifically for the 
construction industry, including CFMEU incidents? If so, how many breaches have 
been documented? 
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SQ24-002064 Department of 
Employment and 
Workplace Relations 

Michaelia Cash Right to Disconnect Policy 1. Does the Department's right to disconnect policy apply uniformly across levels, 
and are there restrictions based on role or seniority? 
2. How does the Department ensure compliance with the right to disconnect policy 
for interstate staff working across different time zones? 
3. Has the Department provided guidance on balancing urgent after-hours work with 
the right to disconnect, particularly in cases requiring Ministerial briefings? 
4. Has the Department conducted assessments on whether the right to disconnect 
policies align with industry standards, especially regarding after-hours expectations 
in the private sector? 
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SQ24-002065 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - High, Low, High, 
Low, Low 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): High 
12 Week Outcome Ratings (Indigenous): High 
26 Week Outcome Ratings (All): High 
26 Week Outcome Ratings (Indigenous): High 
Progress Payments: Low 
User Views (Progress): Low 
Participant Servicing Rating: Low 
Service Delivery Assessment - Participant: High 
User Views (Quality): High 
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PBAS (sub measure): High 
Job Search Quality - Participant (sub measure): Low 
Service Delivery Assessment - Participant: Low 
Job Search Quality - Employer: Low 
Assurance Activities and Breaches: Low 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

SQ24-002068 Department of 
Employment and 
Workplace Relations 

Matthew O'Sullivan PALM scheme | zero 
tolerance 

As part of Budget 2023-24, the Federal Government announced a ''zero tolerance'' 
stance on worker mistreatment in the Pacific Australia Labour Mobility (PALM) 
scheme and an investment of $168 million over 4 years in the Department of 
Employment and Workplace Relations (DEWR), the Fair Work Ombudsman (FWO) 
and the Australian Border Force (ABF) to ensure that action is taken in a timely 
manner against unscrupulous operators. 
 
Questions: 
 
1. What specifically is being delivered by DEWR, FWO and ABF with this investment 
to address worker mistreatment? 
 
2. The Australian Council of Trade Unions has recommended employers be 
blacklisted, but the scheme already provides for the removal of Approved Employers 
where they fail to meet their obligations.  
 
3. How many Approved Employers have been removed from the PALM and its 
precursor schemes? 
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SQ24-002069 Department of 
Employment and 
Workplace Relations 

Matthew O'Sullivan PALM Scheme Workers 1. Can DEWR confirm that there were 3,170 less PALM Scheme Workers engaged in 
the program in September 2024 compared to June 2023, the month prior to the 
introduction of the current Deed and Guidelines, or provide a correct number? 
 
 
2. Can DEWR confirm that the change in PALM Scheme Workers has led to a decline 
of approximately 10% of total PALM workers between June 2023 and September 
2024, or provide a more accurate figure? 
 
 
3. Can DEWR confirm that there were 5,740 less PALM Scheme Workers engaged in 
the ''agriculture industry'' in September 2024 compared to June 2023, the month 
prior to the introduction of the current Deed and Guidelines, or provide a correct 
number? 
 
 
4. Can DEWR confirm that this is a decline of approximately 25% of total PALM 
workers engaged in the agriculture industry between June 2023 and September 
2024 or provide a more accurate figure? 
 
5. Can DEWR confirm that the total number of PALM workers engaged in the 
agriculture industry is lower in September 2024 compared to April 2022? 
 
 
6. Can DEWR confirm that that total number of PALM workers has been trending 
downward since June 2023, following the introduction of the new Deed and 
Guidelines? 
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7. Can DEWR confirm that it is still the objective to improve and expand the PALM 
scheme? 
 
 
8. Can DEWR confirm that it remains the public position of participating Pacific Island 
countries and Timor-Leste in the PALM Scheme, such as Papua New Guinea, to 
increase the number of their workers in the program? 
 
 
9. In response to a prior Question on Notice, 2023-24 Additional Estimates No. SQ24-
000644, DEWR stated that: 
 
''The Department forecast that the average number of PALM worker numbers in 
Australia over 2023-24 would be 38,000 workers, and an average level of 40,000 
workers in 2024-25.''  
 
Does DEWR have a revised forecast for 2024-25 and can this be provided? 
 
 
10. Was DEWR aware of industry and stakeholder warnings of a decline of PALM 
workers in the vicinity of 20% following the release of the current Deed and 
Guidelines?  
 
 
11. Can DEWR confirm that industry and stakeholders were advised via email on  23 
August 2024 that all existing non-government advisory committees and working 
groups would cease and be replaced by a single ''PALM Operational Consultative 
Group''? 
 
 
12. How many times has the PALM Operational Consultative Group met since 
industry and stakeholders were advised about these changes?  
 
13. During Estimates on 6 November 2024, a DEWR representative stated that: 
 
''We (DEWR) have been engaging with industry groups, peak bodies and the National 
Farmers' Federation as part of a review of the deed and guidelines settings.'' and 
that DEWR has ''started to receive submissions now-they're coming through''.  
 
Advice was received following this statement that industry groups, peak bodies, and 
the National Farmers' Federation have had no opportunity or mechanism presented 
to them to provide feedback to the current review of the Deed and Guidelines 
Settings, including the opportunity to prepare a submission.  
 
Can DEWR clarify its comments on 6 November 2024 and how industry groups, peak 
bodies, and National Farmers' Federation have been engaged on this matter? 
 
 
14. In reference to a question asked by Senator Canavan, who stated: 
 
 ''Have you asked farmers why they're not using the PALM scheme as much as they 
were a year or so ago?'' 
 
A DEWR representative responded: 
 
 ''No, we haven't had that opportunity'' and later clarified that ''What I was trying to 
explain was that we haven't been to the farm gate and spoken directly to all 



farmers''.  
 
Why hasn't DEWR engaged with farmers, and past and current employers of PALM 
Workers, about why they are not using the PALM Scheme as much as they were 
approximately one year ago? 
 
 
15. During Estimates, a DEWR representative stated that: 
 
 ''What we're seeing is a move away from the use of labour hire in the agriculture 
sector and a move to direct employers, directly employing PALM workers in the 
agriculture sector''.  
 
16. Can DEWR provide a breakdown of employer type (direct employer and labour 
hire company) as well as the total number of PALM workers employed by these two 
employer types for July 2023 and July 2024? 

SQ24-002070 Department of 
Employment and 
Workplace Relations 

Jane Hume Staff attend the United 
Nations Climate Change 
Conference 

Has the department/agency had or will have any staff attend the United Nations 
Climate Change Conference (COP29), or associated events outside of Australia? 
Please provide: 
1. The number of staff, broken down by APS classification; 
2. The expected cost of travel, broken down by the cost of flights and 
accommodation; 
3. The first date of travel for department/agency staff; and 
4. The last date of travel for department/agency staff. 
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SQ24-002071 Department of 
Employment and 
Workplace Relations 

Jane Hume Minister or Assistant 
Minister attended the 
United Nations Climate 
Change Conference (Watt) 

Has any Minister or Assistant Minister of the department/agency been approved to 
attend or has attended the United Nations Climate Change Conference (COP29), or 
associated events outside of Australia? 
Please provide a list of which Ministers or Assistant Ministers have been approved to 
attend or have attended. 
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SQ24-002072 Department of 
Employment and 
Workplace Relations 

Jane Hume Minister or Assistant 
Minister attended the 
United Nations Climate 
Change Conference (Giles) 

Has any Minister or Assistant Minister of the department/agency been approved to 
attend or has attended the United Nations Climate Change Conference (COP29), or 
associated events outside of Australia? 
Please provide a list of which Ministers or Assistant Ministers have been approved to 
attend or have attended. 
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SQ24-002073 Department of 
Employment and 
Workplace Relations 

Jane Hume Minister or Assistant 
Minister attended the 
United Nations Climate 
Change Conference (Leigh) 

Has any Minister or Assistant Minister of the department/agency been approved to 
attend or has attended the United Nations Climate Change Conference (COP29), or 
associated events outside of Australia? 
Please provide a list of which Ministers or Assistant Ministers have been approved to 
attend or have attended. 
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SQ24-002074 Department of 
Employment and 
Workplace Relations 

Jacqui Lambie Agreement with state and 
territories to fund 500,000 
Fee-Free TAFE 

The Commonwealth entered into an agreement with the states and territories to 
fund 500,000 Fee-Free TAFE and vocational education and training (VET) places 
across Australia over 2023 to 2026. 
 
1. What is the total amount of funding that has been allocated to this program since 
its inception? 
2. How much of the Commonwealth funding has been expended since the program 
commenced (annualised)? 
3. Can the Department advise: 
a. the total number of fee-free places have been taken up each year since the 
program was announced? 
b. which category or area of the ten stated national priorities those fee-free places 
fall under? 
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SQ24-002075 Department of 
Employment and 
Workplace Relations 

Jacqui Lambie TAFE Technology Fund The Australian Government committed $50 million to improving TAFE campuses 
around Australia. The $50 million TAFE Technology Fund will support TAFEs across 
the country to upgrade and expand their facilities, such as laboratories, workshops, 
and IT services. 
1. Can the Department advise: 
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a. The total amount from this fund that has been committed? 
b. If the amount committed differs from the amount spent, the amount that has 
been spent? 
c. Which TAFE's were recipients of funding under this scheme and the amount 
received?  
2. How much Federal funding has been allocated by the Department to TAFE's for 
infrastructure upgrades since August 2022, annualised? 
3. How does the Department decide which TAFE's will be allocated money under this 
scheme?  
4. Does the Department have established criteria for the allocation of said money? 

SQ24-002076 Department of 
Employment and 
Workplace Relations 

Jacqui Lambie TAFE Tech Fund and TAFEs 1. The Australian Government has committed $50 million to improving TAFE 
campuses around Australia. The $50 million TAFE Technology Fund will support 
TAFEs across the country to upgrade and expand their facilities, such as laboratories, 
workshops, and IT services. 
a. Can the Department provide the details of the portion of this commitment that 
has been spent? 
b. How does the Department decide which TAFE's will be allocated money under this 
scheme?  
c. Does the Department have established criteria for the allocation of said money? 
d. How much Federal funding has been allocated by the Department to TAFE's for 
infrastructure upgrades since August 2022? 
2. How many of the free spaces have been taken up since policy was announced? 
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SQ24-002077 Comcare Jacqui Lambie COMCARE | Claims 1. Can Comcare advise: 
a. the number of claims Comcare has received from Public Servants since 1 July 2019 
(annualised), 
b. the Department to which those claims relate? 
c. The nature of those claims (i.e., physical trauma, psychological, mental illness, 
etc)? 
2. Since May 2023, how many claims came from staff within the: 
a. Department of Defence? 
b. Department of Health? 
c. Department of Veterans Affairs? 
d. Australian Public Service Commission? 
e. Department of Foreign Affairs? 
3. A figure of 11% of overall claims relating to mental stress has been put forward to 
this office. 
a. Is that figure disproportionately high?  
b. Does Comcare have baseline values, which when they are exceeded act as a 
warning or flag of an area warranting concern or attention?  
c. If so, how often in the last 5 years have these triggers been activated? 
d. How is this handled? who does this get reported to? 
4. If Comcare notices an increase of claims for a particular Department or agency, is 
there an avenue that this can be raised to be addressed (e.g. reported to the 
Secretary of the Department, reported to a Minister, reported to the APSC, etc)? 
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SQ24-002078 Department of 
Employment and 
Workplace Relations 

Michaelia Cash CN4017103  With regards to CN4017103 published by the Department of Employment and 
Workplace Relations; 
 
1. What type of legal advice was this? (e.g. mediation, court costs etc...) 
2. What topic was this legal advice? (e.g. pay disputes, industrial action etc...) 
3. Which Senior Executive Service Staff were able to see this advice? 
4. Was this related to Outcome 1, 2 or 3 for the Department? 
5. Did the Department initiate this legal advice or was it in response to another 
party? 
6. Was this advice aimed at an individual or an organization? 
7. If it was an organization, what type of organization was it? (e.g. trade union, 
employment services provider, business etc...) 
8. Please provide a copy of all advice given. 

Written   



9. Did the Department contact the Minister for Employment and Workplace 
Relations surrounding this advice? 
10. If yes, please provide a copy of this contact. 
11. Did the Department contact the Attorney-General surrounding this advice? 
12. If yes, please provide a copy of this contact. 

SQ24-002079 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - High, High, 
High, High, High 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
12 Week Outcome Ratings (All): High 
12 Week Outcome Ratings (Indigenous): High 
26 Week Outcome Ratings (All): High 
26 Week Outcome Ratings (Indigenous): High 
Progress Payments: High 
User Views (Progress): High 
Participant Servicing Rating: High 
Service Delivery Assessment - Participant: High 
User Views (Quality): High 
PBAS (sub measure): High 
Job Search Quality - Participant (sub measure): High 
Service Delivery Assessment - Participant: High 
Job Search Quality - Employer: High 
Assurance Activities and Breaches: High 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002080 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Moderate, 
High, High, High, High 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
12 Week Outcome Ratings (All): Moderate 
12 Week Outcome Ratings (Indigenous): Moderate 
26 Week Outcome Ratings (All): Moderate 
26 Week Outcome Ratings (Indigenous): Moderate 
Progress Payments: High 
User Views (Progress): High 
Participant Servicing Rating: High 
Service Delivery Assessment - Participant: High 
User Views (Quality): High 
PBAS (sub measure): High 
Job Search Quality - Participant (sub measure): High 
Service Delivery Assessment - Participant: High 
Job Search Quality - Employer: High 
Assurance Activities and Breaches: High 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002081 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Low, High, High, 
High, High 

Please see the below level of scores that a provider could have received in the 
license 
  
review letters sent to employment service providers on 10th October 2024; 
12 Week Outcome Ratings (All): Low 
12 Week Outcome Ratings (Indigenous): Low 
26 Week Outcome Ratings (All): Low 
26 Week Outcome Ratings (Indigenous): Low 
Progress Payments: High 
User Views (Progress): High 
Participant Servicing Rating: High 
Service Delivery Assessment - Participant: High 

Written   



User Views (Quality): High 
PBAS (sub measure): High 
Job Search Quality - Participant (sub measure): High 
Service Delivery Assessment - Participant: High 
Job Search Quality - Employer: High 
Assurance Activities and Breaches: High 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

SQ24-002082 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - High, 
Moderate, High, High, High 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
12 Week Outcome Ratings (All): High 
12 Week Outcome Ratings (Indigenous): High 
26 Week Outcome Ratings (All): High 
26 Week Outcome Ratings (Indigenous): High 
Progress Payments: Moderate 
User Views (Progress): Moderate 
Participant Servicing Rating: Moderate 
Service Delivery Assessment - Participant: High 
User Views (Quality): High 
PBAS (sub measure): High 
Job Search Quality - Participant (sub measure): High 
Service Delivery Assessment - Participant: High 
Job Search Quality - Employer: High 
Assurance Activities and Breaches: High 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002083 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Moderate, 
Moderate, High, High, High 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
12 Week Outcome Ratings (All): Moderate 
12 Week Outcome Ratings (Indigenous): Moderate 
26 Week Outcome Ratings (All): Moderate 
26 Week Outcome Ratings (Indigenous): Moderate 
Progress Payments: Moderate 
User Views (Progress): Moderate 
Participant Servicing Rating: Moderate 
Service Delivery Assessment - Participant: High 
User Views (Quality): High 
PBAS (sub measure): High 
Job Search Quality - Participant (sub measure): High 
Service Delivery Assessment - Participant: High 
Job Search Quality - Employer: High 
Assurance Activities and Breaches: High 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002084 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Low, Moderate, 
High, High, High 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
12 Week Outcome Ratings (All): Low 
12 Week Outcome Ratings (Indigenous): Low 
26 Week Outcome Ratings (All): Low 
26 Week Outcome Ratings (Indigenous): Low 
Progress Payments: Moderate 

Written   



User Views (Progress): Moderate 
Participant Servicing Rating: Moderate 
Service Delivery Assessment - Participant: High 
User Views (Quality): High 
PBAS (sub measure): High 
Job Search Quality - Participant (sub measure): High 
Service Delivery Assessment - Participant: High 
Job Search Quality - Employer: High 
Assurance Activities and Breaches: High 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

SQ24-002085 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - High, Low, High, 
High, High 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
12 Week Outcome Ratings (All): High 
12 Week Outcome Ratings (Indigenous): High 
26 Week Outcome Ratings (All): High 
26 Week Outcome Ratings (Indigenous): High 
Progress Payments: Low 
User Views (Progress): Low 
Participant Servicing Rating: Low 
Service Delivery Assessment - Participant: High 
User Views (Quality): High 
PBAS (sub measure): High 
Job Search Quality - Participant (sub measure): High 
Service Delivery Assessment - Participant: High 
Job Search Quality - Employer: High 
Assurance Activities and Breaches: High 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002086 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Moderate, Low, 
High, High, High 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
12 Week Outcome Ratings (All): Moderate 
12 Week Outcome Ratings (Indigenous): Moderate 
26 Week Outcome Ratings (All): Moderate 
26 Week Outcome Ratings (Indigenous): Moderate 
Progress Payments: Low 
User Views (Progress): Low 
Participant Servicing Rating: Low 
Service Delivery Assessment - Participant: High 
User Views (Quality): High 
PBAS (sub measure): High 
Job Search Quality - Participant (sub measure): High 
Service Delivery Assessment - Participant: High 
Job Search Quality - Employer: High 
Assurance Activities and Breaches: High 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002087 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Low, Low, High, 
High, High 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
12 Week Outcome Ratings (All): Low 
12 Week Outcome Ratings (Indigenous): Low 

Written   



26 Week Outcome Ratings (All): Low 
26 Week Outcome Ratings (Indigenous): Low 
Progress Payments: Low 
User Views (Progress): Low 
Participant Servicing Rating: Low 
Service Delivery Assessment - Participant: High 
User Views (Quality): High 
PBAS (sub measure): High 
Job Search Quality - Participant (sub measure): High 
Service Delivery Assessment - Participant: High 
Job Search Quality - Employer: High 
Assurance Activities and Breaches: High 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

SQ24-002088 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - High, High, 
Moderate, High, High 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
12 Week Outcome Ratings (All): High 
12 Week Outcome Ratings (Indigenous): High 
26 Week Outcome Ratings (All): High 
26 Week Outcome Ratings (Indigenous): High 
Progress Payments: High 
User Views (Progress): High 
Participant Servicing Rating: High 
Service Delivery Assessment - Participant: Moderate 
User Views (Quality): Moderate 
PBAS (sub measure): Moderate 
Job Search Quality - Participant (sub measure): High 
Service Delivery Assessment - Participant: High 
Job Search Quality - Employer: High 
Assurance Activities and Breaches: High 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002089 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Moderate, 
High, Moderate, High, High 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
12 Week Outcome Ratings (All): Moderate 
12 Week Outcome Ratings (Indigenous): Moderate 
26 Week Outcome Ratings (All): Moderate 
26 Week Outcome Ratings (Indigenous): Moderate 
Progress Payments: High 
User Views (Progress): High 
Participant Servicing Rating: High 
  
Service Delivery Assessment - Participant: Moderate 
User Views (Quality): Moderate 
PBAS (sub measure): Moderate 
Job Search Quality - Participant (sub measure): High 
Service Delivery Assessment - Participant: High 
Job Search Quality - Employer: High 
Assurance Activities and Breaches: High 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

Written   



SQ24-002090 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Low, High, 
Moderate, High, High 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
12 Week Outcome Ratings (All): Low 
12 Week Outcome Ratings (Indigenous): Low 
26 Week Outcome Ratings (All): Low 
26 Week Outcome Ratings (Indigenous): Low 
Progress Payments: High 
User Views (Progress): High 
Participant Servicing Rating: High 
Service Delivery Assessment - Participant: Moderate 
User Views (Quality): Moderate 
PBAS (sub measure): Moderate 
Job Search Quality - Participant (sub measure): High 
Service Delivery Assessment - Participant: High 
Job Search Quality - Employer: High 
Assurance Activities and Breaches: High 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002091 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - High, 
Moderate, Moderate, High, 
High 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
12 Week Outcome Ratings (All): High 
12 Week Outcome Ratings (Indigenous): High 
26 Week Outcome Ratings (All): High 
26 Week Outcome Ratings (Indigenous): High 
Progress Payments: Moderate 
User Views (Progress): Moderate 
Participant Servicing Rating: Moderate 
Service Delivery Assessment - Participant: Moderate 
User Views (Quality): Moderate 
PBAS (sub measure): Moderate 
Job Search Quality - Participant (sub measure): High 
Service Delivery Assessment - Participant: High 
Job Search Quality - Employer: High 
Assurance Activities and Breaches: High 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002092 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Moderate, 
Moderate, Moderate, High, 
High 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
12 Week Outcome Ratings (All): Moderate 
12 Week Outcome Ratings (Indigenous): Moderate 
26 Week Outcome Ratings (All): Moderate 
26 Week Outcome Ratings (Indigenous): Moderate 
Progress Payments: Moderate 
User Views (Progress): Moderate 
  
Participant Servicing Rating: Moderate 
Service Delivery Assessment - Participant: Moderate 
User Views (Quality): Moderate 
PBAS (sub measure): Moderate 
Job Search Quality - Participant (sub measure): High 
Service Delivery Assessment - Participant: High 
Job Search Quality - Employer: High 
Assurance Activities and Breaches: High 

Written   



1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

SQ24-002093 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Low, Moderate, 
Moderate, High, High 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
12 Week Outcome Ratings (All): Low 
12 Week Outcome Ratings (Indigenous): Low 
26 Week Outcome Ratings (All): Low 
26 Week Outcome Ratings (Indigenous): Low 
Progress Payments: Moderate 
User Views (Progress): Moderate 
Participant Servicing Rating: Moderate 
Service Delivery Assessment - Participant: Moderate 
User Views (Quality): Moderate 
PBAS (sub measure): Moderate 
Job Search Quality - Participant (sub measure): High 
Service Delivery Assessment - Participant: High 
Job Search Quality - Employer: High 
Assurance Activities and Breaches: High 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002094 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - High, Low, 
Moderate, High, High 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
12 Week Outcome Ratings (All): High 
12 Week Outcome Ratings (Indigenous): High 
26 Week Outcome Ratings (All): High 
26 Week Outcome Ratings (Indigenous): High 
Progress Payments: Low 
User Views (Progress): Low 
Participant Servicing Rating: Low 
Service Delivery Assessment - Participant: Moderate 
User Views (Quality): Moderate 
PBAS (sub measure): Moderate 
Job Search Quality - Participant (sub measure): High 
Service Delivery Assessment - Participant: High 
Job Search Quality - Employer: High 
Assurance Activities and Breaches: High 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002095 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Moderate, Low, 
Moderate, High, High 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
12 Week Outcome Ratings (All): Moderate 
12 Week Outcome Ratings (Indigenous): Moderate 
26 Week Outcome Ratings (All): Moderate 
26 Week Outcome Ratings (Indigenous): Moderate 
Progress Payments: Low 
User Views (Progress): Low 
Participant Servicing Rating: Low 
Service Delivery Assessment - Participant: Moderate 
User Views (Quality): Moderate 
PBAS (sub measure): Moderate 
Job Search Quality - Participant (sub measure): High 

Written   



Service Delivery Assessment - Participant: High 
Job Search Quality - Employer: High 
Assurance Activities and Breaches: High 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

SQ24-002096 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Low, Low, 
Moderate, High, High 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
12 Week Outcome Ratings (All): Low 
12 Week Outcome Ratings (Indigenous): Low 
26 Week Outcome Ratings (All): Low 
26 Week Outcome Ratings (Indigenous): Low 
Progress Payments: Low 
User Views (Progress): Low 
Participant Servicing Rating: Low 
Service Delivery Assessment - Participant: Moderate 
User Views (Quality): Moderate 
PBAS (sub measure): Moderate 
Job Search Quality - Participant (sub measure): High 
Service Delivery Assessment - Participant: High 
Job Search Quality - Employer: High 
Assurance Activities and Breaches: High 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002097 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - High, High, Low, 
High, High 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
12 Week Outcome Ratings (All): High 
12 Week Outcome Ratings (Indigenous): High 
26 Week Outcome Ratings (All): High 
26 Week Outcome Ratings (Indigenous): High 
Progress Payments: High 
User Views (Progress): High 
Participant Servicing Rating: High 
Service Delivery Assessment - Participant: Low 
User Views (Quality): Low 
PBAS (sub measure): Low 
Job Search Quality - Participant (sub measure): High 
Service Delivery Assessment - Participant: High 
Job Search Quality - Employer: High 
Assurance Activities and Breaches: High 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002098 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Moderate, 
High, Low, High, High 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
12 Week Outcome Ratings (All): Moderate 
12 Week Outcome Ratings (Indigenous): Moderate 
26 Week Outcome Ratings (All): Moderate 
26 Week Outcome Ratings (Indigenous): Moderate 
Progress Payments: High 
User Views (Progress): High 
Participant Servicing Rating: High 
Service Delivery Assessment - Participant: Low 

Written   



User Views (Quality): Low 
PBAS (sub measure): Low 
Job Search Quality - Participant (sub measure): High 
Service Delivery Assessment - Participant: High 
Job Search Quality - Employer: High 
Assurance Activities and Breaches: High 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

SQ24-002099 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - High, 
Moderate, Low, High, High 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
12 Week Outcome Ratings (All): High 
12 Week Outcome Ratings (Indigenous): High 
26 Week Outcome Ratings (All): High 
26 Week Outcome Ratings (Indigenous): High 
Progress Payments: Moderate 
User Views (Progress): Moderate 
Participant Servicing Rating: Moderate 
Service Delivery Assessment - Participant: Low 
User Views (Quality): Low 
PBAS (sub measure): Low 
Job Search Quality - Participant (sub measure): High 
Service Delivery Assessment - Participant: High 
Job Search Quality - Employer: High 
Assurance Activities and Breaches: High 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002100 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Moderate, 
Moderate, Low, High, High 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
12 Week Outcome Ratings (All): Moderate 
12 Week Outcome Ratings (Indigenous): Moderate 
26 Week Outcome Ratings (All): Moderate 
26 Week Outcome Ratings (Indigenous): Moderate 
Progress Payments: Moderate 
User Views (Progress): Moderate 
Participant Servicing Rating: Moderate 
Service Delivery Assessment - Participant: Low 
User Views (Quality): Low 
PBAS (sub measure): Low 
Job Search Quality - Participant (sub measure): High 
Service Delivery Assessment - Participant: High 
Job Search Quality - Employer: High 
Assurance Activities and Breaches: High 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002101 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Low, Moderate, 
Low, High, High 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
12 Week Outcome Ratings (All): Low 
12 Week Outcome Ratings (Indigenous): Low 
26 Week Outcome Ratings (All): Low 
26 Week Outcome Ratings (Indigenous): Low 
Progress Payments: Moderate 

Written   



User Views (Progress): Moderate 
Participant Servicing Rating: Moderate 
Service Delivery Assessment - Participant: Low 
User Views (Quality): Low 
PBAS (sub measure): Low 
Job Search Quality - Participant (sub measure): High 
Service Delivery Assessment - Participant: High 
Job Search Quality - Employer: High 
Assurance Activities and Breaches: High 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

SQ24-002102 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers | (High, Low, 
Low, High, High) 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
12 Week Outcome Ratings (All): High 
12 Week Outcome Ratings (Indigenous): High 
26 Week Outcome Ratings (All): High 
26 Week Outcome Ratings (Indigenous): High 
Progress Payments: Low 
User Views (Progress): Low 
Participant Servicing Rating: Low 
Service Delivery Assessment - Participant: Low 
User Views (Quality): Low 
PBAS (sub measure): Low 
Job Search Quality - Participant (sub measure): High 
Service Delivery Assessment - Participant: High 
Job Search Quality - Employer: High 
Assurance Activities and Breaches: High 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002103 Department of 
Employment and 
Workplace Relations 

Penny Allman-Payne Unemployment related 
income support payments 

In the light of the AIHW research which found that the suicide rate was four times 
higher for recipients of unemployment related income support payments, please 
detail steps the department are taking to prevent suicide amongst people using 
employment services? 
 
What evidence does the Department have that automated payment suspensions are 
effective at helping people move into sustainable employment? 
 
What assessment has the Department made of the mental health impacts of 
automated payment suspensions on people using employment services? 

Written   

SQ24-002104 Department of 
Employment and 
Workplace Relations 

Penny Allman-Payne Digital Protections 
Framework 

When will the Department table regulations to implement the Digital Protections 
Framework? 

Written   

SQ24-002105 Department of 
Employment and 
Workplace Relations 

Penny Allman-Payne Workforce Australia For each quarter since the introduction of Workforce Australia, what proportion of 
demerit points issued in that quarter were subsequently reversed? Break this down 
by: 
? Service Type (Online, Provider) 
? Reason for reversal 
 
For each quarter since the introduction of Workforce Australia, produce the number 
and percentage of the compellable flow caseload who had a resolution time period 
for each of the standard cohort groups for which the Department publishes data on.  
? Break this down by service type. 

Written   



 
For each quarter of Workforce Australia, produce the number and percentage of the 
compellable flow caseload who had a payment suspension for each of the standard 
cohort groups for which the Department publishes data on.  
? Break this down by service type 

SQ24-002106 Department of 
Employment and 
Workplace Relations 

Penny Allman-Payne Jobseeker Participation Please provide the number of jobseekers participating in the following programs, 
average unit costs and percentage employed at 3 months post the program for the 
most recent available twelve month period (taking into account non-completion): 
? Each category of wage subsidies 
? Vocational education or training paid for using the Employment Fund 
? Employability Skills Training 
? Adult Migrant Employment Program (AMEP) 
? Career Transition Assistance (CTA) 
? Self-Employment Assistance Small Business Training 
? Skills for Education and Employment (SEE) 
? Work for the Dole (WfD) 
? Local Jobs Program 
? Launch into Work 
? Voluntary work 
 
Please provide the number of participants in each of the above programs for the 
most recent available twelve-month period who were also participants in Workforce 
Australia, broken down by total duration of time in employment services (including 
other programs such as JobActive): 
? less than 12 months 
? 1-2 years 
? 2-5 years 
? 5 years or more 

Written   

SQ24-002107 Department of 
Employment and 
Workplace Relations 

Penny Allman-Payne Workforce Australia 
Participants 

Please provide the percentage of participants in Workforce Australia for the most 
recent available 12 month period attaining employment outcomes attracting 
provider payments broken down by outcome type (4, 12 and 26 week, partial and 
full) total duration of time in employment services among participants (including 
other programs such as JobActive): 
? less than 12 months 
? 1-2 years 
? 2-5 years 
? 5 years or more 

Written   

SQ24-002108 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Low, Moderate, 
High, Low, Low 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): Low 
12 Week Outcome Ratings (Indigenous): Low 
26 Week Outcome Ratings (All): Low 
26 Week Outcome Ratings (Indigenous): Low 
Progress Payments: Moderate 
User Views (Progress): Moderate 
Participant Servicing Rating: Moderate 
Service Delivery Assessment - Participant: High 
User Views (Quality): High 
PBAS (sub measure): High 
Job Search Quality - Participant (sub measure): Low 
Service Delivery Assessment - Participant: Low 
Job Search Quality - Employer: Low 
Assurance Activities and Breaches: Low 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 

Written   



3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 
License Reviews for Employment Services Providers - Moderate, Moderate 

SQ24-002109 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Moderate, 
Moderate, High, Low, Low 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): Moderate 
12 Week Outcome Ratings (Indigenous): Moderate 
26 Week Outcome Ratings (All): Moderate 
26 Week Outcome Ratings (Indigenous): Moderate 
Progress Payments: Moderate 
User Views (Progress): Moderate 
Participant Servicing Rating: Moderate 
Service Delivery Assessment - Participant: High 
User Views (Quality): High 
PBAS (sub measure): High 
Job Search Quality - Participant (sub measure): Low 
Service Delivery Assessment - Participant: Low 
Job Search Quality - Employer: Low 
Assurance Activities and Breaches: Low 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002110 Department of 
Employment and 
Workplace Relations 

Penny Allman-Payne Workforce Australia 
Providers | Breaches 

Please detail the number of contract breaches investigated by DEWR annually of 
Workforce Australia providers  
? Please provide what they relate to  
? Please provide what remedial action has been taken by DEWR 

Written   

SQ24-002111 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - High, 
Moderate, High, Low, Low 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): High 
12 Week Outcome Ratings (Indigenous): High 
26 Week Outcome Ratings (All): High 
26 Week Outcome Ratings (Indigenous): High 
Progress Payments: Moderate 
User Views (Progress): Moderate 
Participant Servicing Rating: Moderate 
Service Delivery Assessment - Participant: High 
User Views (Quality): High 
PBAS (sub measure): High 
Job Search Quality - Participant (sub measure): Low 
Service Delivery Assessment - Participant: Low 
Job Search Quality - Employer: Low 
Assurance Activities and Breaches: Low 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002112 Department of 
Employment and 
Workplace Relations 

Penny Allman-Payne Providers | Payslips What alternative measures has DEWR been considering to prevent providers from 
chasing people for payslips? 

Written   



SQ24-002113 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Low, High, High, 
Low, Low 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): Low 
12 Week Outcome Ratings (Indigenous): Low 
26 Week Outcome Ratings (All): Low 
26 Week Outcome Ratings (Indigenous): Low 
Progress Payments: High 
User Views (Progress): High 
Participant Servicing Rating: High 
Service Delivery Assessment - Participant: High 
User Views (Quality): High 
PBAS (sub measure): High 
Job Search Quality - Participant (sub measure): Low 
Service Delivery Assessment - Participant: Low 
Job Search Quality - Employer: Low 
Assurance Activities and Breaches: Low 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002114 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Moderate, 
High, High, Low, Low 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): Moderate 
12 Week Outcome Ratings (Indigenous): Moderate 
26 Week Outcome Ratings (All): Moderate 
26 Week Outcome Ratings (Indigenous): Moderate 
Progress Payments: High 
User Views (Progress): High 
Participant Servicing Rating: High 
Service Delivery Assessment - Participant: High 
User Views (Quality): High 
PBAS (sub measure): High 
Job Search Quality - Participant (sub measure): Low 
Service Delivery Assessment - Participant: Low 
Job Search Quality - Employer: Low 
Assurance Activities and Breaches: Low 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002115 Department of 
Employment and 
Workplace Relations 

Penny Allman-Payne Payment Suspensions What measures are being implemented to monitor the impact of the change on the 
rate of payment suspensions and the usability of the points system?  
 
Please provide data on Suspensions by provider as % of their caseload; and what 
action is DEWR taking against providers who disproportionately suspend.  
 
Does there exist Department or Treasury modelling to predict ''worst-case scenario'', 
''best-case scenario'' and ''as-expected'' numbers of payment suspensions?  
? What are these numbers of suspensions?  
? What are the subsequent modelled impacts of these suspensions to the budget?  
? Can these modelling documents be provided in full? 

Written   



SQ24-002116 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers  - Low, 
Moderate, Moderate, 
Moderate, Low 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): Low 
12 Week Outcome Ratings (Indigenous): Low 
26 Week Outcome Ratings (All): Low 
26 Week Outcome Ratings (Indigenous): Low 
Progress Payments: Moderate 
User Views (Progress): Moderate 
Participant Servicing Rating: Moderate 
Service Delivery Assessment - Participant: Moderate 
User Views (Quality): Moderate 
PBAS (sub measure): Moderate 
Job Search Quality - Participant (sub measure): Moderate 
Service Delivery Assessment - Participant: Low 
Job Search Quality - Employer: Low 
Assurance Activities and Breaches: Low 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002117 Department of 
Employment and 
Workplace Relations 

Penny Allman-Payne Targeted Compliance 
Framework | Indigenous 
participants 

Has the Department considered suspending the TCF for Indigenous participants due 
to the massively overrepresented proportion of payment suspensions for this 
cohort? 
 
Is there a plan to address this overrepresentation beyond the factsheets already 
issued when the numbers remain staggeringly disproportionate many months after 
this response? 

Written   

SQ24-002118 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Moderate, 
Moderate, Moderate, 
Moderate, Low 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): Moderate 
12 Week Outcome Ratings (Indigenous): Moderate 
26 Week Outcome Ratings (All): Moderate 
26 Week Outcome Ratings (Indigenous): Moderate 
Progress Payments: Moderate 
User Views (Progress): Moderate 
Participant Servicing Rating: Moderate 
Service Delivery Assessment - Participant: Moderate 
User Views (Quality): Moderate 
PBAS (sub measure): Moderate 
Job Search Quality - Participant (sub measure): Moderate 
Service Delivery Assessment - Participant: Low 
Job Search Quality - Employer: Low 
Assurance Activities and Breaches: Low 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002119 Department of 
Employment and 
Workplace Relations 

Michaelia Cash CN4000915 With regards to CN4000915 published by the Department of Employment and 
Workplace Relations; 
1. What type of legal advice was this? (e.g. mediation, court costs etc...) 
2. What topic was this legal advice? (e.g. pay disputes, industrial action etc...) 
3. Which Senior Executive Service Staff were able to see this advice? 
4. Was this related to Outcome 1, 2 or 3 for the Department? 
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5. Did the Department initiate this legal advice or was it in response to another 
party? 
6. Was this advice aimed at an individual or an organization? 
7. If it was an organization, what type of organization was it? (e.g. trade union, 
employment services provider, business etc...) 
8. Please provide a copy of all advice given. 
  
9. Did the Department contact the Minister for Employment and Workplace 
Relations surrounding this advice? 
10. If yes, please provide a copy of this contact. 
11. Did the Department contact the Attorney-General surrounding this advice? 
12. If yes, please provide a copy of this contact. 

SQ24-002120 Department of 
Employment and 
Workplace Relations 

Michaelia Cash CN3998915 With regards to CN3998915 published by the Department of Employment and 
Workplace Relations; 
1. What type of legal advice was this? (e.g. mediation, court costs etc...) 
2. What topic was this legal advice? (e.g. pay disputes, industrial action etc...) 
3. Which Senior Executive Service Staff were able to see this advice? 
4. Was this related to Outcome 1, 2 or 3 for the Department? 
5. Did the Department initiate this legal advice or was it in response to another 
party? 
6. Was this advice aimed at an individual or an organization? 
7. If it was an organization, what type of organization was it? (e.g. trade union, 
employment services provider, business etc...) 
8. Please provide a copy of all advice given. 
9. Did the Department contact the Minister for Employment and Workplace 
Relations surrounding this advice? 
10. If yes, please provide a copy of this contact. 
11. Did the Department contact the Attorney-General surrounding this advice? 
12. If yes, please provide a copy of this contact. 

Written   

SQ24-002121 Department of 
Employment and 
Workplace Relations 

Michaelia Cash CN3976330  With regards to CN3976330 published by the Department of Employment and 
Workplace Relations; 
1. What type of legal advice was this? (e.g. mediation, court costs etc...) 
2. What topic was this legal advice? (e.g. pay disputes, industrial action etc...) 
3. Which Senior Executive Service Staff were able to see this advice? 
4. Was this related to Outcome 1, 2 or 3 for the Department? 
5. Did the Department initiate this legal advice or was it in response to another 
party? 
6. Was this advice aimed at an individual or an organization? 
7. If it was an organization, what type of organization was it? (e.g. trade union, 
employment services provider, business etc...) 
8. Please provide a copy of all advice given. 
9. Did the Department contact the Minister for Employment and Workplace 
Relations surrounding this advice? 
  
10. If yes, please provide a copy of this contact. 
11. Did the Department contact the Attorney-General surrounding this advice? 
12. If yes, please provide a copy of this contact. 

Written   

SQ24-002122 Department of 
Employment and 
Workplace Relations 

Penny Allman-Payne Payment Suspensions by 
Provider 

Please provide updated data on payment suspensions by provider for the recent 
quarter July 1 - September 30 2024. Please also provide with this data a figure for 
each provider of suspensions as a percentage of caseload.  
? For the avoidance of doubt this should be calculated as Suspension % = [(Number 
of total payment suspensions in that quarter) / (Total caseload for the provider in 
that quarter)] * 100% 

Written   

SQ24-002123 Department of 
Employment and 
Workplace Relations 

Penny Allman-Payne Workforce Australia 
systems job referral tasks 

Please provide an updated list (from Estimates Question No. SQ24-001644) of job 
referral tasks set in Workforce Australia provider services? 

Written   



SQ24-002124 Department of 
Employment and 
Workplace Relations 

Matthew O'Sullivan TAFE Centre of Excellence 
in Early Childhood 
Education and Care 

1. Why was South Australia chosen as the location for a TAFE Centre of Excellence in 
Early Childhood Education and Care? 
2. What is the difference between the Centre and a regular TAFE? 
3. When will the Centre be completed and ready for enrolments? 
4. How many additional educators are expected to graduate from the Centre? 
5. Was the Department involved in the decision to establish a TAFE Centre of 
Excellence in Early Childhood Education and Care in South Australia? 
6. Is there work underway to establish similar centres in other states or territories? 

Written   

SQ24-002125 Comcare Jane Hume COMCARE | Minimum 
turnaround time for 
consideration of Minister 
Briefs 

Since 1 July 2024, has the Department/Agency been provided with advice or a 
direction on a minimum turnaround time for consideration of briefs by the Minister?  
 
If so, when was this advice provided to the Department? 
Please provide the minimum turnaround requirement.  
 
If there has been a change in a previously set minimum turnaround requirement, 
please provide: 
1. the previous turnaround requirement; and 
2. the date the change was requested. 

Written   

SQ24-002126 Coal (Long Service Leave 
Funding) Corporation 

Jane Hume COAL LSL | Minimum 
turnaround time for 
consideration of Minister 
Briefs 

Since 1 July 2024, has the Department/Agency been provided with advice or a 
direction on a minimum turnaround time for consideration of briefs by the Minister?  
 
If so, when was this advice provided to the Department? 
Please provide the minimum turnaround requirement.  
 
If there has been a change in a previously set minimum turnaround requirement, 
please provide: 
1. the previous turnaround requirement; and 
2. the date the change was requested. 

Written   

SQ24-002127 Coal (Long Service Leave 
Funding) Corporation 

Jane Hume COAL LSL | Hospitality in 
the Ministers offices 

Since 1 July 2024, has the Department provided any hospitality in Ministers' offices? 
Please specify the date, itemised cost, purpose, and attendees for the hospitality. 
Since 1 July 2024, have there been any amendments to the Department's policy on 
providing hospitality in the Ministers offices?  
If so, please provide a copy of the policy and a reference for the amendment. 

Written   

SQ24-002128 Comcare Jane Hume COMCARE | Hospitality in 
the Ministers offices 

Since 1 July 2024, has the Department provided any hospitality in Ministers' offices? 
Please specify the date, itemised cost, purpose, and attendees for the hospitality. 
Since 1 July 2024, have there been any amendments to the Department's policy on 
providing hospitality in the Ministers offices?  
If so, please provide a copy of the policy and a reference for the amendment. 

Written   

SQ24-002129 Comcare Jane Hume COMCARE | DLO Allocation How many Departmental Liaison Officers have been allocated to each Minister in the 
portfolio?  
Please provide a list that outlines the level of the member of the department, the 
Minister they have been allocated to, and the time they have been allocated to the 
Minister. 
Please denote any change in this allocation since February 2024. 

Written   

SQ24-002130 Coal (Long Service Leave 
Funding) Corporation 

Jane Hume COAL LSL | DLO Allocation How many Departmental Liaison Officers have been allocated to each Minister in the 
portfolio?  
Please provide a list that outlines the level of the member of the department, the 
Minister they have been allocated to, and the time they have been allocated to the 
Minister. 
Please denote any change in this allocation since February 2024. 

Written   

SQ24-002131 Coal (Long Service Leave 
Funding) Corporation 

Jane Hume COAL LSL | Staff provided 
to Minister Office 
Excluding DLOs 

How many staff have been provided to Ministers offices not in a capacity as a 
Departmental Liaison Officer? 
Please provide a list that outlines the level of the member of the department, the 
Minister they have been allocated to, and the time they have been allocated to the 
Minister. 
Please denote any change in this allocation since February 2024. 

Written   



SQ24-002132 Comcare Jane Hume COMCARE | Staff provided 
to Minister Office 
Excluding DLOs 

How many staff have been provided to Ministers offices not in a capacity as a 
Departmental Liaison Officer? 
Please provide a list that outlines the level of the member of the department, the 
Minister they have been allocated to, and the time they have been allocated to the 
Minister. 
Please denote any change in this allocation since February 2024. 

Written   

SQ24-002133 Comcare Jane Hume COMCARE | Agency head 
meetings with Minister 

How many meetings has the Secretary/agency head had with the Ministers in their 
portfolio since 1 July 2024?  
Please provide a list with the number of meetings by Minister, and the date of the 
first meeting with each Minister. 

Written   

SQ24-002134 Coal (Long Service Leave 
Funding) Corporation 

Jane Hume COAL LSL | Agency head 
meetings with Minister 

How many meetings has the Secretary/agency head had with the Ministers in their 
portfolio since 1 July 2024?  
Please provide a list with the number of meetings by Minister, and the date of the 
first meeting with each Minister. 

Written   

SQ24-002135 Coal (Long Service Leave 
Funding) Corporation 

Jane Hume COAL LSL | Agency head 
meetings with Non-
Portfolio Ministers 

How many meetings has the Secretary/agency head had with any Ministers not in 
their portfolio since 1 July 2024? 
Please provide a list with the number of meetings by Minister, and the date of the 
first meeting with each Minister. 

Written   

SQ24-002136 Comcare Jane Hume COMCARE | Agency head 
meetings with Non-
Portfolio Ministers 

How many meetings has the Secretary/agency head had with any Ministers not in 
their portfolio since 1 July 2024? 
Please provide a list with the number of meetings by Minister, and the date of the 
first meeting with each Minister. 

Written   

SQ24-002137 Coal (Long Service Leave 
Funding) Corporation 

Jane Hume COAL LSL | How many 
briefs have been provided 
to Ministers and returned 
to the Department for 
redraft 

a. How many briefs has the Department/agency provided to each Minister in its 
portfolio?  
Please provide a list with the number of briefs for each Minister, and the date of the 
first provided brief.  
b. How many briefs have been returned to the Department for redraft? 
Please provide a list with the number of briefs for each Minister, and the dates of 
the return of briefs to the Department. 

Written   

SQ24-002138 Comcare Jane Hume COMCARE | How many 
briefs have been provided 
to Ministers and returned 
to the Department for 
redraft 

a. How many briefs has the Department/agency provided to each Minister in its 
portfolio?  
Please provide a list with the number of briefs for each Minister, and the date of the 
first provided brief.  
b. How many briefs have been returned to the Department for redraft? 
Please provide a list with the number of briefs for each Minister, and the dates of 
the return of briefs to the Department. 

Written   

SQ24-002139 Comcare Jane Hume COMCARE | How many 
New Policy Proposals has 
the agency provided 

How many New Policy Proposals has the Department/agency provided to each 
Minister in its portfolio since 1 July 2024?  
Please provide a list with the number of New Policy Proposals by Minister, and the 
date of the first provided New Policy Proposal. 

Written   

SQ24-002140 Coal (Long Service Leave 
Funding) Corporation 

Jane Hume COAL LSL | How many New 
Policy Proposals has the 
agency provided 

How many New Policy Proposals has the Department/agency provided to each 
Minister in its portfolio since 1 July 2024?  
Please provide a list with the number of New Policy Proposals by Minister, and the 
date of the first provided New Policy Proposal. 

Written   

SQ24-002141 Coal (Long Service Leave 
Funding) Corporation 

Jane Hume COAL LSL | Amount of 
paper the Agency sources 

Please provide the amount of paper the Department/agency sources from Australian 
producers and from overseas producers.  
Please provide the amount in dollar value on a financial year basis for the last five 
financial years. 

Written   

SQ24-002142 Comcare Jane Hume COMCARE | Amount of 
paper the Agency sources 

Please provide the amount of paper the Department/agency sources from Australian 
producers and from overseas producers.  
Please provide the amount in dollar value on a financial year basis for the last five 
financial years. 

Written   

SQ24-002143 Comcare Jane Hume COMCARE | List of 
Commonwealth inter-
departmental committees 

Please provide a list of all the Commonwealth inter-departmental committees of 
which the Department/agency has membership.  
Please specify where there are changes to the list since February 2024. 

Written   



of which the agency has 
membership 

SQ24-002144 Coal (Long Service Leave 
Funding) Corporation 

Jane Hume COAL LSL | List of 
Commonwealth inter-
departmental committees 
of which the agency has 
membership 

Please provide a list of all the Commonwealth inter-departmental committees of 
which the Department/agency has membership.  
Please specify where there are changes to the list since February 2024. 

Written   

SQ24-002145 Department of 
Employment and 
Workplace Relations 

Penny Allman-Payne Non-disclosure agreements (a) the number of government consultations, programs or initiatives undertaken that 
required participants to sign non-disclosure agreements, for each of the previous 
and current parliamentary terms 
(b) the subject matter of the consultations, programs or initiatives that required 
participants to sign non-disclosure agreements, for each of the previous and current 
parliamentary terms 
(c) the number of non-disclosure agreements signed by community sector 
organisations and other stakeholders as a condition of participating in government 
consultation, program or initiative, for each of the previous and current 
parliamentary terms 
(d) the number of community sector organisations that refused to sign non-
disclosure agreements as a condition of participating in government consultation, 
program or initiative, for each of the previous and current parliamentary terms 
(e) the first, second and third most common consequence of breach of government 
non-disclosure agreements used in government consultations, programs or 
initiatives, for each of the previous and current parliamentary terms 
(f) the number of breaches of government non-disclosure agreements that have 
been legally pursued by government, and actions taken by government in response 
to breaches, for each of the previous and current parliamentary terms 

Written   

SQ24-002146 Safe Work Australia Jane Hume SWA | Minimum 
turnaround time for 
consideration of Minister 
Briefs 

Since 1 July 2024, has the Department/Agency been provided with advice or a 
direction on a minimum turnaround time for consideration of briefs by the Minister?  
 
If so, when was this advice provided to the Department? 
Please provide the minimum turnaround requirement.  
 
If there has been a change in a previously set minimum turnaround requirement, 
please provide: 
1. the previous turnaround requirement; and 
2. the date the change was requested. 

Written   

SQ24-002147 Safe Work Australia Jane Hume SWA | Hospitality in the 
Ministers offices 

Since 1 July 2024, has the Department provided any hospitality in Ministers' offices? 
Please specify the date, itemised cost, purpose, and attendees for the hospitality. 
Since 1 July 2024, have there been any amendments to the Department's policy on 
providing hospitality in the Ministers offices?  
If so, please provide a copy of the policy and a reference for the amendment. 

Written   

SQ24-002148 Safe Work Australia Jane Hume SWA | DLO Allocation How many Departmental Liaison Officers have been allocated to each Minister in the 
portfolio?  
Please provide a list that outlines the level of the member of the department, the 
Minister they have been allocated to, and the time they have been allocated to the 
Minister. 
Please denote any change in this allocation since February 2024. 

Written   

SQ24-002149 Safe Work Australia Jane Hume SWA | Staff provided to 
Minister Office Excluding 
DLOs 

How many staff have been provided to Ministers offices not in a capacity as a 
Departmental Liaison Officer? 
Please provide a list that outlines the level of the member of the department, the 
Minister they have been allocated to, and the time they have been allocated to the 
Minister. 
Please denote any change in this allocation since February 2024. 

Written   



SQ24-002150 Safe Work Australia Jane Hume SWA | Agency head 
meetings with Minister 

How many meetings has the Secretary/agency head had with the Ministers in their 
portfolio since 1 July 2024?  
Please provide a list with the number of meetings by Minister, and the date of the 
first meeting with each Minister. 

Written   

SQ24-002151 Safe Work Australia Jane Hume SWA | Agency head 
meetings with Non-
Portfolio Ministers 

How many meetings has the Secretary/agency head had with any Ministers not in 
their portfolio since 1 July 2024? 
Please provide a list with the number of meetings by Minister, and the date of the 
first meeting with each Minister. 

Written   

SQ24-002152 Safe Work Australia Jane Hume SWA | How many briefs 
have been provided to 
Ministers and returned to 
the Department for redraft 

a. How many briefs has the Department/agency provided to each Minister in its 
portfolio?  
Please provide a list with the number of briefs for each Minister, and the date of the 
first provided brief.  
b. How many briefs have been returned to the Department for redraft? 
Please provide a list with the number of briefs for each Minister, and the dates of 
the return of briefs to the Department. 

Written   

SQ24-002153 Safe Work Australia Jane Hume SWA | How many New 
Policy Proposals has the 
agency provided 

How many New Policy Proposals has the Department/agency provided to each 
Minister in its portfolio since 1 July 2024?  
Please provide a list with the number of New Policy Proposals by Minister, and the 
date of the first provided New Policy Proposal. 

Written   

SQ24-002154 Safe Work Australia Jane Hume SWA | Amount of paper 
the Agency sources 

Please provide the amount of paper the Department/agency sources from Australian 
producers and from overseas producers.  
Please provide the amount in dollar value on a financial year basis for the last five 
financial years. 

Written   

SQ24-002155 Safe Work Australia Jane Hume SWA | List of 
Commonwealth inter-
departmental committees 
of which the agency has 
membership 

Please provide a list of all the Commonwealth inter-departmental committees of 
which the Department/agency has membership.  
Please specify where there are changes to the list since February 2024. 

Written   

SQ24-002156 Safe Work Australia Jane Hume SWA | List of all the 
Commonwealth taskforces 

Please provide a list of all the Commonwealth taskforces of which the 
Department/agency has membership.  
Please specify where there are changes to the list since February 2024. 

Written   

SQ24-002157 Safe Work Australia Jane Hume SWA | 2022-23 October 
Budget savings and the 
subsequent 2024-25 
Budget measure 

In relation to the measure in the 2022-23 October Budget, Savings from External 
Labour, and Savings from Advertising, Travel and Legal Expenses and the subsequent 
2024-25 Budget measure, Savings from External Labour – extension:  
a. What was the value of savings that the Department/agency was requested to 
deliver for the 2022-23, 2023-24 and 2024-25 years, in aggregate and broken down 
across those years?  
b. Has the Department/agency identified the savings they will make across the 
following areas to achieve this cut:  
i. External labour hire  
ii. Consultancy 
iii. Advertising campaigns  
iv. Travel  
v. Legal expenses  
c. Can the Department/agency provide a breakdown of the funding reductions they 
have made in totality, and in each of the above areas, and what they relate to?  
d. Has the Department/agency been informed of the cut that will be made to their 
funding in the next financial year, or the rest of the forward estimates?  
e. Can the Department/agency confirm the total new number of contracts (ongoing 
and terminating) and total cost of these contracts issued on AusTender since 30 June 
2022 which relate to the following areas:  
i. External labour hire  
ii. Consultancy 
iii. Advertising campaigns  
iv. Travel  
v. Legal expenses  

Written   



f. Please provide a breakdown of the value of contracts across each area, and 
identify the categories on AusTender which are used to determine the Departments 
identification of the contracts.  
g. Is the Department/agency on track to meet the saving target?  
h. Has the Department/agency sought an exemption or alternation from/to the 
savings target?  
If so, why and was it approved? 

SQ24-002158 Safe Work Australia Jane Hume SWA | Expenditure of 
functions and official 
receptions 

In relation to expenditure on any functions or official receptions etc hosted by the 
Department or agencies in the portfolio in financial year 2024/25 to date, please 
provide the following: 
a. List of functions; 
b. List of attendees; 
c. Function venue; 
d. Itemised list of costs (GST inclusive); 
e. Details of any food served; 
f. Details of any wines or champagnes served including brand and vintage; and 
g. Details of any entertainment provided. 

Written   

SQ24-002159 Safe Work Australia Jane Hume SWA | Furniture, Fixtures 
or Fittings 

Were the furniture, fixtures or fittings of the Secretary's/agency head's office, or the 
offices of any Deputy Secretaries/executive leadership team members, upgraded in 
financial year 2024/25 to date?  
Please provide an itemised list of costs (GST inclusive). Please provide photographs 
of the works conducted. 

Written   

SQ24-002160 Safe Work Australia Jane Hume SWA | Agency head travel Please provide an itemised list of the Secretary's/agency head's travel for financial 
year 2024/25 to date, including costs of flights and accommodation. 

Written   

SQ24-002161 Safe Work Australia Jane Hume SWA | Deputy Agency 
head's travel 

Please provide an itemised list of each Deputy Secretary's/agency head's travel for 
financial year 2024/25 to date, including costs of flights and accommodation. 

Written   

SQ24-002162 Safe Work Australia Jane Hume SWA | Updated Facilities Were the facilities of any of the Departments/agency premises upgraded in financial 
year 2024/25 to date, for example, staff room refurbishments, kitchen 
refurbishments, bathroom refurbishments, the purchase of any new fridges, coffee 
machines, or other kitchen equipment?  
Please provide a detailed description of the relevant facilities upgraded together 
with an itemised list of costs (GST inclusive).  
Please provide photographs of the upgraded facilities. 

Written   

SQ24-002163 Safe Work Australia Jane Hume SWA | Total cost of staff 
travel 

What was the total cost of staff travel for departmental/agency employees in 
financial year 2024/25 to date? 

Written   

SQ24-002164 Safe Work Australia Jane Hume SWA | Total expenditure 
on media monitoring 

What was the Department's/agency's total expenditure on media monitoring 
services in financial year 2024/25 to date? 

Written   

SQ24-002165 Safe Work Australia Jane Hume SWA | Total expenditure 
on advertising and 
information campaigns 

What was the Department's/agency's total expenditure on advertising and 
information campaigns in financial year 2024/25 to date?  
Please provide an itemised list of the campaigns, their purpose, and their expected 
costs. 

Written   

SQ24-002166 Safe Work Australia Jane Hume SWA | Total expenditure 
on promotional 
merchandise 

What was the Department's/agency's total expenditure on promotional 
merchandise in financial year 2024/25 to date?  
Please provide an itemised list of the merchandise purchased with costs.  
Please provide examples and photographs of the merchandise purchased. 

Written   

SQ24-002167 Safe Work Australia Jane Hume SWA | Credit Cards In relation to departmental use of credit cards: 
a. How many credit cards are currently on issue for department or agency staff? 
b. What was the value of the largest reported purchase on a credit card in financial 
year 2024/25 to date and what was it for? 
c. How much interest was paid on amounts outstanding from credit cards in financial 
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year 2024/25 to date? 
d. How much was paid in late fees on amounts outstanding from credit cards in 
financial year 2024/25 to date? 
e. What was the largest amount outstanding on a single card at the end of a 
payment period in financial year 2024/25 to date? 
f. How many credit cards were reported as lost or stolen in financial year 2024/25 to 
date and what was the cost of their replacement? 
g. How many credit card purchases were deemed to be illegitimate or contrary to 
department or agency policy in financial year 2024/25 to date?  
h. What was the total value of those purchases?  
i. How many purchases were asked to be repaid on that basis in financial year 
2024/25 to date and what was the total value thereof? Were all those amounts 
actually repaid? 
j. If no, how many were not repaid, and what was the total value thereof? 
k. What was the largest purchase that was deemed illegitimate or contrary to 
department or agency policy and asked to be repaid in financial year 2024/25 to 
date? What that amount actually repaid, in full? If no, what amount was left unpaid? 
l. Are any credit cards currently on issue connected to rewards schemes? Do staff 
receive any personal benefit as a result of those reward schemes? 
m. Please provide a copy of the department or agency's staff credit card policy. 
n. Please denote any changes to this policy that have been made since June 2024. 

SQ24-002168 Safe Work Australia Jane Hume SWA | referred to Comcare In relation to department/agency: 
a. In the current financial year to date, how many matters have been referred to 
Comcare? 
b. Of those claims referred to Comcare, redacting confidential information, advise in 
which division the claimant works or worked and the circumstances surrounding the 
claim. 
c. What has the Department/agency learned from past Comcare claims? 
d. Of those employees who submitted a Comcare claim, how many returned to work 
after a period of absence? 

Written   

SQ24-002169 Safe Work Australia Jane Hume SWA | referred to the Fair 
Work Commission 

In relation to the department/agency: 
a. In the current financial year to date, how many matters have been referred to the 
Fair Work Commission? 
b. Of those matters referred to either, please provide a comprehensive account of 
the circumstances, redacting confidential information, including in which division the 
employee is or was employed, the nature of the complaint and the nature of the 
determination of the Fair Work Commission, Fair Work Ombudsman and/or 
conciliator. 

Written   

SQ24-002170 Safe Work Australia Jane Hume SWA | List of reviews 
currently being conducted 

Please provide a list of the number of reviews that the department/agency is 
currently conducting.  
 
Please provide: 
 
a. the name of the review; 
b. the purpose of the review; 
c. the name or names of the reviewer(s); 
d. the remuneration for each of the reviewer(s); 
e. the budgeted cost of the review; 
f. the amount spent to date; and 
g. the date the review is due to be completed. 

Written   

SQ24-002171 Safe Work Australia Jane Hume SWA | List of Reviews 
Completed 

Please provide a list of the number of reviews that the department/agency has 
completed since 1 July 2022.  
 
Please provide 
 
a. the name of the review; 
b. the purpose of the review; 
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c. the name or names of the reviewer(s); 
d. the remuneration for each of the reviewer(s); 
e. the budgeted cost of the review; 
f. the amount spent; 
g. the date the review was due to be completed; 
h. the date the review was completed; 
i. the date the review was provided to the Department; 
j. the date the review was provided to the Minister; and 
k. the date the review was provided to the Minister's office. 

SQ24-002172 Safe Work Australia Jane Hume SWA | List of Internal 
Reviews 

Please provide a list of the number of internal reviews that the department/agency 
has completed since 1 July 2024. 
 
Please provide 
 
a. the name of the review; 
b. the purpose of the review; 
c. the name or names of the reviewer(s); 
d. the remuneration for each of the reviewer(s); 
e. the budgeted cost of the review; 
f. the amount spent; 
g. the date the review was due to be completed; 
h. the date the review was completed; 
i. if the Minister or their office was made aware of the review. 

Written   

SQ24-002173 Safe Work Australia Jane Hume SWA | List of the 
interdepartmental 
committees that the 
agency participates in 

Please provide a list of the interdepartmental committees that the 
department/agency participates in or provides representation to. 
Please provide: 
a. the name of the interdepartmental committee; 
b. a list of the membership; 
c. the date it was established; and 
d. its purpose. 

Written   

SQ24-002174 Safe Work Australia Jane Hume SWA | How many new 
entities have been created 

How many new entities (including advisory boards and agencies) have been created 
within the portfolio since 1 July 2024?  
 
Please list each entity, its purpose, and the date it was created. 

Written   

SQ24-002175 Safe Work Australia Jane Hume SWA | Official Receptions In relation to any functions or official receptions hosted by Ministers or Assistant 
Ministers in the portfolio in financial year 2024/25 to date, please provide the 
following: 
a. List of functions; 
b. List of attendees; 
c. Function venue; 
d. Itemised list of costs (GST inclusive); 
e. Details of any food served; 
f. Details of any wines or champagnes served including brand and vintage; and 
g. Details of any entertainment provided. 

Written   

SQ24-002176 Safe Work Australia Jane Hume SWA | Staff attend the 
United Nations Climate 
Change Conference 

Has the department/agency had or will have any staff attend the United Nations 
Climate Change Conference (COP29), or associated events outside of Australia? 
Please provide: 
1. The number of staff, broken down by APS classification; 
2. The expected cost of travel, broken down by the cost of flights and 
accommodation; 
3. The first date of travel for department/agency staff; and 
4. The last date of travel for department/agency staff. 

Written   

SQ24-002177 Coal (Long Service Leave 
Funding) Corporation 

Jane Hume COAL LSL | List of all the 
Commonwealth taskforces 

Please provide a list of all the Commonwealth taskforces of which the 
Department/agency has membership.  
Please specify where there are changes to the list since February 2024. 

Written   



SQ24-002178 Comcare Jane Hume COMCARE | | List of all the 
Commonwealth taskforces 

Please provide a list of all the Commonwealth taskforces of which the 
Department/agency has membership.  
Please specify where there are changes to the list since February 2024. 

Written   

SQ24-002179 Comcare Jane Hume COMCARE | 2022-23 
October Budget savings 
and the subsequent 2024-
25 Budget measure 

In relation to the measure in the 2022-23 October Budget, Savings from External 
Labour, and Savings from Advertising, Travel and Legal Expenses and the subsequent 
2024-25 Budget measure, Savings from External Labour – extension:  
a. What was the value of savings that the Department/agency was requested to 
deliver for the 2022-23, 2023-24 and 2024-25 years, in aggregate and broken down 
across those years?  
b. Has the Department/agency identified the savings they will make across the 
following areas to achieve this cut:  
i. External labour hire  
ii. Consultancy 
iii. Advertising campaigns  
iv. Travel  
v. Legal expenses  
c. Can the Department/agency provide a breakdown of the funding reductions they 
have made in totality, and in each of the above areas, and what they relate to?  
d. Has the Department/agency been informed of the cut that will be made to their 
funding in the next financial year, or the rest of the forward estimates?  
e. Can the Department/agency confirm the total new number of contracts (ongoing 
and terminating) and total cost of these contracts issued on AusTender since 30 June 
2022 which relate to the following areas:  
i. External labour hire  
ii. Consultancy 
iii. Advertising campaigns  
iv. Travel  
v. Legal expenses  
f. Please provide a breakdown of the value of contracts across each area, and 
identify the categories on AusTender which are used to determine the Departments 
identification of the contracts.  
g. Is the Department/agency on track to meet the saving target?  
h. Has the Department/agency sought an exemption or alternation from/to the 
savings target?  
If so, why and was it approved? 

Written   

SQ24-002180 Coal (Long Service Leave 
Funding) Corporation 

Jane Hume COAL LSL | 2022-23 
October Budget savings 
and the subsequent 2024-
25 Budget measure 

In relation to the measure in the 2022-23 October Budget, Savings from External 
Labour, and Savings from Advertising, Travel and Legal Expenses and the subsequent 
2024-25 Budget measure, Savings from External Labour – extension:  
a. What was the value of savings that the Department/agency was requested to 
deliver for the 2022-23, 2023-24 and 2024-25 years, in aggregate and broken down 
across those years?  
b. Has the Department/agency identified the savings they will make across the 
following areas to achieve this cut:  
i. External labour hire  
ii. Consultancy 
iii. Advertising campaigns  
iv. Travel  
v. Legal expenses  
c. Can the Department/agency provide a breakdown of the funding reductions they 
have made in totality, and in each of the above areas, and what they relate to?  
d. Has the Department/agency been informed of the cut that will be made to their 
funding in the next financial year, or the rest of the forward estimates?  
e. Can the Department/agency confirm the total new number of contracts (ongoing 
and terminating) and total cost of these contracts issued on AusTender since 30 June 
2022 which relate to the following areas:  
i. External labour hire  
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ii. Consultancy 
iii. Advertising campaigns  
iv. Travel  
v. Legal expenses  
f. Please provide a breakdown of the value of contracts across each area, and 
identify the categories on AusTender which are used to determine the Departments 
identification of the contracts.  
g. Is the Department/agency on track to meet the saving target?  
h. Has the Department/agency sought an exemption or alternation from/to the 
savings target?  
If so, why and was it approved? 

SQ24-002181 Coal (Long Service Leave 
Funding) Corporation 

Jane Hume COAL LSL | Expenditure of 
functions and official 
receptions 

In relation to expenditure on any functions or official receptions etc hosted by the 
Department or agencies in the portfolio in financial year 2024/25 to date, please 
provide the following: 
a. List of functions; 
b. List of attendees; 
c. Function venue; 
d. Itemised list of costs (GST inclusive); 
e. Details of any food served; 
f. Details of any wines or champagnes served including brand and vintage; and 
g. Details of any entertainment provided. 

Written   

SQ24-002182 Comcare Jane Hume COMCARE | Expenditure of 
functions and official 
receptions 

In relation to expenditure on any functions or official receptions etc hosted by the 
Department or agencies in the portfolio in financial year 2024/25 to date, please 
provide the following: 
a. List of functions; 
b. List of attendees; 
c. Function venue; 
d. Itemised list of costs (GST inclusive); 
e. Details of any food served; 
f. Details of any wines or champagnes served including brand and vintage; and 
g. Details of any entertainment provided. 

Written   

SQ24-002183 Comcare Jane Hume COMCARE | Official 
Receptions 

In relation to any functions or official receptions hosted by Ministers or Assistant 
Ministers in the portfolio in financial year 2024/25 to date, please provide the 
following: 
a. List of functions; 
b. List of attendees; 
c. Function venue; 
d. Itemised list of costs (GST inclusive); 
e. Details of any food served; 
f. Details of any wines or champagnes served including brand and vintage; and 
g. Details of any entertainment provided. 

Written   

SQ24-002184 Coal (Long Service Leave 
Funding) Corporation 

Jane Hume COAL LSL | Official 
Receptions 

In relation to any functions or official receptions hosted by Ministers or Assistant 
Ministers in the portfolio in financial year 2024/25 to date, please provide the 
following: 
a. List of functions; 
b. List of attendees; 
c. Function venue; 
d. Itemised list of costs (GST inclusive); 
e. Details of any food served; 
f. Details of any wines or champagnes served including brand and vintage; and 
g. Details of any entertainment provided. 

Written   

SQ24-002185 Coal (Long Service Leave 
Funding) Corporation 

Jane Hume COAL LSL | Furniture, 
Fixtures or Fittings 

Were the furniture, fixtures or fittings of the Secretary's/agency head's office, or the 
offices of any Deputy Secretaries/executive leadership team members, upgraded in 
financial year 2024/25 to date?  
Please provide an itemised list of costs (GST inclusive). Please provide photographs 
of the works conducted. 

Written   



SQ24-002186 Comcare Jane Hume COMCARE | Furniture, 
Fixtures or Fittings 

Were the furniture, fixtures or fittings of the Secretary's/agency head's office, or the 
offices of any Deputy Secretaries/executive leadership team members, upgraded in 
financial year 2024/25 to date?  
Please provide an itemised list of costs (GST inclusive). Please provide photographs 
of the works conducted. 

Written   

SQ24-002187 Comcare Jane Hume COMCARE | Agency head 
travel 

Please provide an itemised list of the Secretary's/agency head's travel for financial 
year 2024/25 to date, including costs of flights and accommodation. 

Written   

SQ24-002188 Coal (Long Service Leave 
Funding) Corporation 

Jane Hume COAL LSL | Agency head 
travel 

Please provide an itemised list of the Secretary's/agency head's travel for financial 
year 2024/25 to date, including costs of flights and accommodation. 

Written   

SQ24-002189 Coal (Long Service Leave 
Funding) Corporation 

Jane Hume COAL LSL | Deputy Agency 
head's travel 

Please provide an itemised list of each Deputy Secretary's/agency head's travel for 
financial year 2024/25 to date, including costs of flights and accommodation. 

Written   

SQ24-002190 Comcare Jane Hume COMCARE | Deputy 
Agency head's travel 

Please provide an itemised list of each Deputy Secretary's/agency head's travel for 
financial year 2024/25 to date, including costs of flights and accommodation. 

Written   

SQ24-002191 Comcare Jane Hume COMCARE | Updated 
Facilities 

Were the facilities of any of the Departments/agency premises upgraded in financial 
year 2024/25 to date, for example, staff room refurbishments, kitchen 
refurbishments, bathroom refurbishments, the purchase of any new fridges, coffee 
machines, or other kitchen equipment?  
Please provide a detailed description of the relevant facilities upgraded together 
with an itemised list of costs (GST inclusive).  
Please provide photographs of the upgraded facilities. 

Written   

SQ24-002192 Coal (Long Service Leave 
Funding) Corporation 

Jane Hume COAL LSL | Updated 
Facilities 

Were the facilities of any of the Departments/agency premises upgraded in financial 
year 2024/25 to date, for example, staff room refurbishments, kitchen 
refurbishments, bathroom refurbishments, the purchase of any new fridges, coffee 
machines, or other kitchen equipment?  
Please provide a detailed description of the relevant facilities upgraded together 
with an itemised list of costs (GST inclusive).  
Please provide photographs of the upgraded facilities. 

Written   

SQ24-002193 Coal (Long Service Leave 
Funding) Corporation 

Jane Hume COAL LSL | Total cost of 
staff travel 

What was the total cost of staff travel for departmental/agency employees in 
financial year 2024/25 to date? 

Written   

SQ24-002194 Comcare Jane Hume COMCARE | Total cost of 
staff travel 

What was the total cost of staff travel for departmental/agency employees in 
financial year 2024/25 to date? 

Written   

SQ24-002195 Comcare Jane Hume COMCARE | Total 
expenditure on media 
monitoring 

What was the Department's/agency's total expenditure on media monitoring 
services in financial year 2024/25 to date? 

Written   

SQ24-002196 Coal (Long Service Leave 
Funding) Corporation 

Jane Hume COAL LSL | Total 
expenditure on media 
monitoring 

What was the Department's/agency's total expenditure on media monitoring 
services in financial year 2024/25 to date? 

Written   

SQ24-002197 Coal (Long Service Leave 
Funding) Corporation 

Jane Hume COAL LSL | Total 
expenditure on advertising 
and information campaigns 

What was the Department's/agency's total expenditure on advertising and 
information campaigns in financial year 2024/25 to date?  
Please provide an itemised list of the campaigns, their purpose, and their expected 
costs. 

Written   

SQ24-002198 Comcare Jane Hume COMCARE | Total 
expenditure on advertising 
and information campaigns 

What was the Department's/agency's total expenditure on advertising and 
information campaigns in financial year 2024/25 to date?  
Please provide an itemised list of the campaigns, their purpose, and their expected 
costs. 
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SQ24-002199 Comcare Jane Hume COMCARE | Total 
expenditure on 
promotional merchandise 

What was the Department's/agency's total expenditure on promotional 
merchandise in financial year 2024/25 to date?  
Please provide an itemised list of the merchandise purchased with costs.  
Please provide examples and photographs of the merchandise purchased. 

Written   

SQ24-002200 Safe Work Australia Jane Hume SWA | Entities that have 
being wound up, 
amalgamated, ceased or 
disbanded since July 2024 

How many new entities (including advisory boards and agencies) have been wound 
up, amalgamated, ceased, disbanded, or reconstituted as new bodies since 1 July 
2024? 
 
Please list each entity, its purpose, and the date it was wound up, amalgamated, 
ceased, or disbanded. 

Written   

SQ24-002201 Safe Work Australia Jane Hume SWA | Request from 
Portfolio Minister's Office 
seeking data or 
information separated out 
by electorate 

Since 1 July 2024, has the department / agency ever received a request from a 
portfolio minister's office seeking data or information separated out by electorate? 
  
a. Please provide a list of all requests, including any timeframe provided for a 
response, whether a response was provided, and the context of the request if 
provided.  
b. Please provide a copy of all responses to the request. 

Written   

SQ24-002202 Coal (Long Service Leave 
Funding) Corporation 

Jane Hume COAL LSL | Total 
expenditure on 
promotional merchandise 

What was the Department's/agency's total expenditure on promotional 
merchandise in financial year 2024/25 to date?  
Please provide an itemised list of the merchandise purchased with costs.  
Please provide examples and photographs of the merchandise purchased. 

Written   

SQ24-002203 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - High, 
Moderate, Moderate, 
Moderate, Low 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024;  
12 Week Outcome Ratings (All): High  
12 Week Outcome Ratings (Indigenous): High  
26 Week Outcome Ratings (All): High  
26 Week Outcome Ratings (Indigenous): High  
Progress Payments: Moderate  
User Views (Progress): Moderate  
Participant Servicing Rating: Moderate  
Service Delivery Assessment - Participant: Moderate  
User Views (Quality): Moderate  
PBAS (sub measure): Moderate  
Job Search Quality - Participant (sub measure): Moderate  
Service Delivery Assessment - Participant: Low  
Job Search Quality - Employer: Low  
Assurance Activities and Breaches: Low  
 
1. What overall rating would a provider with the above ratings receive?  
2. Would the Department recommend to renew this contract?  
3. If yes, for how long would the Department recommend it be extended for?  
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002204 Safe Work Australia Jane Hume SWA | Current Average 
Staffing Level 

Please provide the number of current ASL allocated to the department/agency as at 
1 July 2024. 
 
Please provide:  
 
a. Total number of ASL;  
b. Total number of FTE by APS classification; 
c. the number of ASL allocated to each outcome for which the department/agency is 
responsible; and 
d. the number of FTE, by classification, allocated to each outcome for which the 
department/agency is responsible; and 
e. The number of FTE positions that are not currently filled, broken down by 
classification. 

Written   



SQ24-002205 Coal (Long Service Leave 
Funding) Corporation 

Jane Hume COAL LSL | Credit Cards In relation to departmental use of credit cards: 
a. How many credit cards are currently on issue for department or agency staff? 
b. What was the value of the largest reported purchase on a credit card in financial 
year 2024/25 to date and what was it for? 
c. How much interest was paid on amounts outstanding from credit cards in financial 
year 2024/25 to date? 
d. How much was paid in late fees on amounts outstanding from credit cards in 
financial year 2024/25 to date? 
e. What was the largest amount outstanding on a single card at the end of a 
payment period in financial year 2024/25 to date? 
f. How many credit cards were reported as lost or stolen in financial year 2024/25 to 
date and what was the cost of their replacement? 
g. How many credit card purchases were deemed to be illegitimate or contrary to 
department or agency policy in financial year 2024/25 to date?  
h. What was the total value of those purchases?  
i. How many purchases were asked to be repaid on that basis in financial year 
2024/25 to date and what was the total value thereof? Were all those amounts 
actually repaid? 
j. If no, how many were not repaid, and what was the total value thereof? 
k. What was the largest purchase that was deemed illegitimate or contrary to 
department or agency policy and asked to be repaid in financial year 2024/25 to 
date? What that amount actually repaid, in full? If no, what amount was left unpaid? 
l. Are any credit cards currently on issue connected to rewards schemes? Do staff 
receive any personal benefit as a result of those reward schemes? 
m. Please provide a copy of the department or agency's staff credit card policy. 
n. Please denote any changes to this policy that have been made since June 2024. 

Written   

SQ24-002206 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Low, High, 
Moderate, Moderate, Low 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024;  
12 Week Outcome Ratings (All): Low  
12 Week Outcome Ratings (Indigenous): Low  
26 Week Outcome Ratings (All): Low  
26 Week Outcome Ratings (Indigenous): Low  
Progress Payments: High  
User Views (Progress): High  
Participant Servicing Rating: High  
Service Delivery Assessment - Participant: Moderate  
User Views (Quality): Moderate  
PBAS (sub measure): Moderate  
Job Search Quality - Participant (sub measure): Moderate  
Service Delivery Assessment - Participant: Low  
Job Search Quality - Employer: Low  
Assurance Activities and Breaches: Low  
 
1. What overall rating would a provider with the above ratings receive?  
2. Would the Department recommend to renew this contract?  
3. If yes, for how long would the Department recommend it be extended for?  
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002207 Comcare Jane Hume COMCARE | Credit Cards In relation to departmental use of credit cards: 
a. How many credit cards are currently on issue for department or agency staff? 
b. What was the value of the largest reported purchase on a credit card in financial 
year 2024/25 to date and what was it for? 
c. How much interest was paid on amounts outstanding from credit cards in financial 
year 2024/25 to date? 
d. How much was paid in late fees on amounts outstanding from credit cards in 
financial year 2024/25 to date? 
e. What was the largest amount outstanding on a single card at the end of a 
payment period in financial year 2024/25 to date? 

Written   



f. How many credit cards were reported as lost or stolen in financial year 2024/25 to 
date and what was the cost of their replacement? 
g. How many credit card purchases were deemed to be illegitimate or contrary to 
department or agency policy in financial year 2024/25 to date?  
h. What was the total value of those purchases?  
i. How many purchases were asked to be repaid on that basis in financial year 
2024/25 to date and what was the total value thereof? Were all those amounts 
actually repaid? 
j. If no, how many were not repaid, and what was the total value thereof? 
k. What was the largest purchase that was deemed illegitimate or contrary to 
department or agency policy and asked to be repaid in financial year 2024/25 to 
date? What that amount actually repaid, in full? If no, what amount was left unpaid? 
l. Are any credit cards currently on issue connected to rewards schemes? Do staff 
receive any personal benefit as a result of those reward schemes? 
m. Please provide a copy of the department or agency's staff credit card policy. 
n. Please denote any changes to this policy that have been made since June 2024. 

SQ24-002208 Safe Work Australia Jane Hume SWA | Market research in 
relation to Commonwealth 
Information and 
Advertising Campaign 

Has the department/agency provided any Minister's office with market research 
conducted in relation to a Commonwealth Information and Advertising Campaign? 
Please provide a list of the Ministers and the date on which they were provided the 
research. 

Written   

SQ24-002209 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - High, High, 
Moderate, Moderate, Low 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024;  
12 Week Outcome Ratings (All): High  
12 Week Outcome Ratings (Indigenous): High  
26 Week Outcome Ratings (All): High  
26 Week Outcome Ratings (Indigenous): High  
Progress Payments: High  
User Views (Progress): High  
Participant Servicing Rating: High  
Service Delivery Assessment - Participant: Moderate  
User Views (Quality): Moderate  
PBAS (sub measure): Moderate  
Job Search Quality - Participant (sub measure): Moderate  
Service Delivery Assessment - Participant: Low  
Job Search Quality - Employer: Low  
Assurance Activities and Breaches: Low  
 
1. What overall rating would a provider with the above ratings receive?  
2. Would the Department recommend to renew this contract?  
3. If yes, for how long would the Department recommend it be extended for?  
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002210 Coal (Long Service Leave 
Funding) Corporation 

Jane Hume COAL LSL | referred to 
Comcare 

In relation to department/agency: 
a. In the current financial year to date, how many matters have been referred to 
Comcare? 
b. Of those claims referred to Comcare, redacting confidential information, advise in 
which division the claimant works or worked and the circumstances surrounding the 
claim. 
c. What has the Department/agency learned from past Comcare claims? 
d. Of those employees who submitted a Comcare claim, how many returned to work 
after a period of absence? 

Written   

SQ24-002211 Safe Work Australia Jane Hume SWA | Freedom of 
Information Applications 

How many freedom of information applications has the department/agency received 
since 1 July 2024? 
Please provide a breakdown of the number including; 
a. the number of applications withdrawn; 
b. the number of applications refused under section 34 of the Freedom of 
Information Act 1982; 
c. the number of applications refused under section 24 of the Freedom of 

Written   



Information Act 1982; 
d. the number of applications refused under section 24A of the Freedom of 
Information Act 1982; 
e. the number of applications subject to internal review; 
f. the number of applications subject to review by the OAIC; 
g. the number of applications subject to review by the AAT; 
h. the number of applications subject to review by the Federal Court; and 
i. the number of applications where the original decision has been overturned. 

SQ24-002212 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Low, Low, High, 
Moderate, Low 

Please see the below level of scores that a provider could have received in the 
license  
review letters sent to employment service providers on 10th October 2024;  
12 Week Outcome Ratings (All): Low  
12 Week Outcome Ratings (Indigenous): Low  
26 Week Outcome Ratings (All): Low  
26 Week Outcome Ratings (Indigenous): Low  
Progress Payments: Low  
User Views (Progress): Low  
Participant Servicing Rating: Low  
Service Delivery Assessment - Participant: High  
User Views (Quality): High  
PBAS (sub measure): High  
Job Search Quality - Participant (sub measure): Moderate  
Service Delivery Assessment - Participant: Low  
Job Search Quality - Employer: Low  
Assurance Activities and Breaches: Low  
 
1. What overall rating would a provider with the above ratings receive?  
2. Would the Department recommend to renew this contract?  
3. If yes, for how long would the Department recommend it be extended for?  
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002213 Safe Work Australia Jane Hume SWA | Ten largest 
estimates variations 

For the portfolio, please provide a list of the ten largest estimate variations in the 
most recent financial year. 

Written   

SQ24-002214 Coal (Long Service Leave 
Funding) Corporation 

Jane Hume COAL LSL | referred to the 
Fair Work Commission 

In relation to the department/agency: 
a. In the current financial year to date, how many matters have been referred to the 
Fair Work Commission? 
b. Of those matters referred to either, please provide a comprehensive account of 
the circumstances, redacting confidential information, including in which division the 
employee is or was employed, the nature of the complaint and the nature of the 
determination of the Fair Work Commission, Fair Work Ombudsman and/or 
conciliator. 

Written   

SQ24-002215 Safe Work Australia Jane Hume SWA | Ten largest 
movements of funds 

For the portfolio, please provide a list of the ten largest movements of funds in the 
most recent financial year, including a profile of the forward estimates for the 
impact of the movement. 

Written   

SQ24-002216 Comcare Jane Hume COMCARE | referred to the 
Fair Work Commission 

In relation to the department/agency: 
a. In the current financial year to date, how many matters have been referred to the 
Fair Work Commission? 
b. Of those matters referred to either, please provide a comprehensive account of 
the circumstances, redacting confidential information, including in which division the 
employee is or was employed, the nature of the complaint and the nature of the 
determination of the Fair Work Commission, Fair Work Ombudsman and/or 
conciliator. 

Written   

SQ24-002217 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024;  
12 Week Outcome Ratings (All): Moderate  

Written   



Providers - Moderate, Low, 
High, Moderate, Low 

12 Week Outcome Ratings (Indigenous): Moderate  
26 Week Outcome Ratings (All): Moderate  
26 Week Outcome Ratings (Indigenous): Moderate  
Progress Payments: Low  
User Views (Progress): Low  
Participant Servicing Rating: Low  
Service Delivery Assessment - Participant: High  
User Views (Quality): High  
PBAS (sub measure): High  
Job Search Quality - Participant (sub measure): Moderate  
Service Delivery Assessment - Participant: Low  
Job Search Quality - Employer: Low  
Job Search Quality - Employer: Low  
 
Assurance Activities and Breaches: Low  
1. What overall rating would a provider with the above ratings receive?  
2. Would the Department recommend to renew this contract?  
3. If yes, for how long would the Department recommend it be extended for?  
4. How many providers received had the above measures and ratings? 

SQ24-002218 Safe Work Australia Jane Hume SWA | Flexible work 
arrangements 

a. How many staff have a flexible work arrangement in place that enables them to 
work from home?  
b. Please provide a breakdown including; 
i. The proportion of staff who work from home one day a week?  
ii. The proportion of staff who work from home two days a week?  
iii. The proportion of staff who work from home three days a week?  
iv. The proportion of staff who work from home four days a week?  
v. The proportion of staff who work from home five days a week?  
c. What is the annual cost of renting out office space for employees? 
d. Please provide a copy of the department/agency's work from home policy. 

Written   

SQ24-002219 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - High, Low, High, 
Moderate, Low 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024;  
12 Week Outcome Ratings (All): High  
12 Week Outcome Ratings (Indigenous): High  
26 Week Outcome Ratings (All): High  
26 Week Outcome Ratings (Indigenous): High  
Progress Payments: Low  
User Views (Progress): Low  
Participant Servicing Rating: Low  
Service Delivery Assessment - Participant: High  
User Views (Quality): High  
PBAS (sub measure): High  
Job Search Quality - Participant (sub measure): Moderate  
Service Delivery Assessment - Participant: Low  
Job Search Quality - Employer: Low  
Assurance Activities and Breaches: Low  
 
1. What overall rating would a provider with the above ratings receive?  
2. Would the Department recommend to renew this contract?  
3. If yes, for how long would the Department recommend it be extended for?  
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002220 Comcare Jane Hume COMCARE | List of reviews 
currently being conducted 

Please provide a list of the number of reviews that the department/agency is 
currently conducting.  
 
Please provide: 
 
a. the name of the review; 
b. the purpose of the review; 
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c. the name or names of the reviewer(s); 
d. the remuneration for each of the reviewer(s); 
e. the budgeted cost of the review; 
f. the amount spent to date; and 
g. the date the review is due to be completed. 

SQ24-002221 Safe Work Australia Jane Hume SWA | Use of ChatGPT Does the department/agency allow for the use of ChatGPT on the internal network?  
a. If so, what risk management and governance mechanisms are in place to protect 
government data?  
b. Please provide the department/agency policy on use of artificial intelligence. 

Written   

SQ24-002222 Coal (Long Service Leave 
Funding) Corporation 

Jane Hume COAL LSL | List of reviews 
currently being conducted 

Please provide a list of the number of reviews that the department/agency is 
currently conducting.  
 
Please provide: 
 
a. the name of the review; 
b. the purpose of the review; 
c. the name or names of the reviewer(s); 
d. the remuneration for each of the reviewer(s); 
e. the budgeted cost of the review; 
f. the amount spent to date; and 
g. the date the review is due to be completed. 

Written   

SQ24-002223 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Low, Moderate, 
High, Moderate, Low 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024;  
12 Week Outcome Ratings (All): Low  
12 Week Outcome Ratings (Indigenous): Low  
26 Week Outcome Ratings (All): Low  
26 Week Outcome Ratings (Indigenous): Low  
Progress Payments: Moderate  
User Views (Progress): Moderate  
Participant Servicing Rating: Moderate  
Service Delivery Assessment - Participant: High  
User Views (Quality): High  
PBAS (sub measure): High  
Job Search Quality - Participant (sub measure): Moderate  
Service Delivery Assessment - Participant: Low  
Job Search Quality - Employer: Low  
Assurance Activities and Breaches: Low  
 
1. What overall rating would a provider with the above ratings receive?  
2. Would the Department recommend to renew this contract?  
3. If yes, for how long would the Department recommend it be extended for?  
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002224 Safe Work Australia Jane Hume SWA | Engagement of any 
external companies or 
individuals to provide 
training 

Has the Department/agency engaged any external companies or individuals to 
provide training or advice to officials on the preparation for Senate Estimates? 

Written   

SQ24-002225 Coal (Long Service Leave 
Funding) Corporation 

Jane Hume COAL LSL | List of Reviews 
Completed 

Please provide a list of the number of reviews that the department/agency has 
completed since 1 July 2022.  
 
Please provide 
 
a. the name of the review; 
b. the purpose of the review; 
c. the name or names of the reviewer(s); 
d. the remuneration for each of the reviewer(s); 
e. the budgeted cost of the review; 
f. the amount spent; 

Written   



g. the date the review was due to be completed; 
h. the date the review was completed; 
i. the date the review was provided to the Department; 
j. the date the review was provided to the Minister; and 
k. the date the review was provided to the Minister's office. 

SQ24-002226 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Moderate, 
Moderate, High, Moderate, 
Low 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024;  
12 Week Outcome Ratings (All): Moderate  
12 Week Outcome Ratings (Indigenous): Moderate  
26 Week Outcome Ratings (All): Moderate  
26 Week Outcome Ratings (Indigenous): Moderate  
Progress Payments: Moderate  
User Views (Progress): Moderate  
Participant Servicing Rating: Moderate  
Service Delivery Assessment - Participant: High  
User Views (Quality): High  
PBAS (sub measure): High  
Job Search Quality - Participant (sub measure): Moderate  
Service Delivery Assessment - Participant: Low  
Job Search Quality - Employer: Low  
Assurance Activities and Breaches: Low  
 
1. What overall rating would a provider with the above ratings receive?  
2. Would the Department recommend to renew this contract?  
3. If yes, for how long would the Department recommend it be extended for?  
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002227 Safe Work Australia Jane Hume SWA | Direction or 
instruction for answering 
of questions at Senate 
Estimates 

Has the Department/agency been provided with direction or instruction from the 
Minister's office on how to answer questions at Senate Estimates? 

Written   

SQ24-002228 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - High, 
Moderate, High, Moderate, 
Low 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024;  
12 Week Outcome Ratings (All): High  
12 Week Outcome Ratings (Indigenous): High  
26 Week Outcome Ratings (All): High  
26 Week Outcome Ratings (Indigenous): High  
Progress Payments: Moderate  
User Views (Progress): Moderate  
Participant Servicing Rating: Moderate  
Service Delivery Assessment - Participant: High  
User Views (Quality): High  
PBAS (sub measure): High  
Job Search Quality - Participant (sub measure): Moderate  
Service Delivery Assessment - Participant: Low  
Job Search Quality - Employer: Low  
Assurance Activities and Breaches: Low  
 
1. What overall rating would a provider with the above ratings receive?  
2. Would the Department recommend to renew this contract?  
3. If yes, for how long would the Department recommend it be extended for?  
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002229 Safe Work Australia Jane Hume SWA | Market research or 
research relating to a 
communications campaign 

Has the Department/agency conducted any market research or research relating to 
a communications campaign? 
Has that research been provided to a Minister's office? 
Did the Minister's office provide any input on the development of the research? 

Written   



SQ24-002230 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Low, High, High, 
Moderate, Low 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024;  
12 Week Outcome Ratings (All): Low  
12 Week Outcome Ratings (Indigenous): Low  
26 Week Outcome Ratings (All): Low  
26 Week Outcome Ratings (Indigenous): Low  
Progress Payments: High  
User Views (Progress): High  
Participant Servicing Rating: High  
Service Delivery Assessment - Participant: High  
User Views (Quality): High  
PBAS (sub measure): High  
Job Search Quality - Participant (sub measure): Moderate  
Service Delivery Assessment - Participant: Low  
Job Search Quality - Employer: Low  
Assurance Activities and Breaches: Low  
 
1. What overall rating would a provider with the above ratings receive?  
2. Would the Department recommend to renew this contract?  
3. If yes, for how long would the Department recommend it be extended for?  
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002231 Safe Work Australia Jane Hume SWA | Agency Head 
conflict of interest 
declaration 

Has the Secretary/Agency Head provided a conflict of interest declaration? 
Has this declaration been updated since they took their position? 

Written   

SQ24-002232 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Moderate, 
High, High, Moderate, Low 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024;  
12 Week Outcome Ratings (All): Moderate  
12 Week Outcome Ratings (Indigenous): Moderate  
26 Week Outcome Ratings (All): Moderate  
26 Week Outcome Ratings (Indigenous): Moderate  
Progress Payments: High  
User Views (Progress): High  
Participant Servicing Rating: High  
Service Delivery Assessment - Participant: High  
User Views (Quality): High  
PBAS (sub measure): High  
Job Search Quality - Participant (sub measure): Moderate  
Service Delivery Assessment - Participant: Low  
Job Search Quality - Employer: Low  
Assurance Activities and Breaches: Low  
 
1. What overall rating would a provider with the above ratings receive?  
2. Would the Department recommend to renew this contract?  
3. If yes, for how long would the Department recommend it be extended for?  
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002233 Safe Work Australia Jane Hume SWA | Dates Agency head 
took leave since 1 July 
2024 

Please provide a list of dates the Secretary/Agency head took leave since 1 July 2024, 
and which officer of the Department/Agency acted for the Secretary during this 
time. 

Written   

SQ24-002234 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - High, High, 
High, Moderate, Low 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024;  
12 Week Outcome Ratings (All): High  
12 Week Outcome Ratings (Indigenous): High  
26 Week Outcome Ratings (All): High  
26 Week Outcome Ratings (Indigenous): High  
Progress Payments: High  
User Views (Progress): High  

Written   



Participant Servicing Rating: High  
Service Delivery Assessment - Participant: High  
User Views (Quality): High  
PBAS (sub measure): High  
Job Search Quality - Participant (sub measure): Moderate  
Service Delivery Assessment - Participant: Low  
Job Search Quality - Employer: Low  
Assurance Activities and Breaches: Low  
 
1. What overall rating would a provider with the above ratings receive?  
2. Would the Department recommend to renew this contract?  
3. If yes, for how long would the Department recommend it be extended for?  
4. How many providers received had the above measures and ratings? 

SQ24-002235 Safe Work Australia Jane Hume SWA | Current vacant 
positions 

As at 1 July 2024, how many positions are currently vacant within the 
department/agency? 
Please provide a list of the positions by APS level. 

Written   

SQ24-002236 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Low, Low, Low, 
High, Low 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024;  
12 Week Outcome Ratings (All): Low  
12 Week Outcome Ratings (Indigenous): Low  
26 Week Outcome Ratings (All): Low  
26 Week Outcome Ratings (Indigenous): Low  
Progress Payments: Low  
User Views (Progress): Low  
Participant Servicing Rating: Low  
Service Delivery Assessment - Participant: Low  
User Views (Quality): Low  
PBAS (sub measure): Low  
Job Search Quality - Participant (sub measure): High  
Service Delivery Assessment - Participant: Low  
Job Search Quality - Employer: Low  
Assurance Activities and Breaches: Low  
 
1. What overall rating would a provider with the above ratings receive?  
2. Would the Department recommend to renew this contract?  
3. If yes, for how long would the Department recommend it be extended for?  
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002237 Safe Work Australia Jane Hume SWA | Positions filled 
without advertising 
externally 

How many positions within the Department/Agency have been filled without 
advertising externally to the public since 1 July 2024? 

Written   

SQ24-002238 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Moderate, Low, 
Low, High, Low 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024;  
12 Week Outcome Ratings (All): Moderate  
12 Week Outcome Ratings (Indigenous): Moderate  
26 Week Outcome Ratings (All): Moderate  
26 Week Outcome Ratings (Indigenous): Moderate  
Progress Payments: Low  
User Views (Progress): Low  
Participant Servicing Rating: Low  
Service Delivery Assessment - Participant: Low  
User Views (Quality): Low  
PBAS (sub measure): Low  
Job Search Quality - Participant (sub measure): High  
Service Delivery Assessment - Participant: Low  
Job Search Quality - Employer: Low  
Assurance Activities and Breaches: Low  

Written   



 
1. What overall rating would a provider with the above ratings receive?  
2. Would the Department recommend to renew this contract?  
3. If yes, for how long would the Department recommend it be extended for?  
4. How many providers received had the above measures and ratings? 

SQ24-002239 Safe Work Australia Jane Hume SWA | Acting arrangement 
longer than 90 days 

As at 1 July 2024, how many positions within the Department/Agency have staff in 
acting positions where the acting arrangement has been longer than 90 days? Please 
provide a list of these positions by APS level. 

Written   

SQ24-002240 Safe Work Australia Jane Hume SWA | Positions vacant for 
longer than 90 days 

As at 1 July 2024, how many positions within the Department/Agency have been 
vacant for longer than 90 days? Please provide a list of these positions by APS level. 

Written   

SQ24-002241 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - High, Low, Low, 
High, Low 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024;  
12 Week Outcome Ratings (All): High  
12 Week Outcome Ratings (Indigenous): High  
26 Week Outcome Ratings (All): High  
26 Week Outcome Ratings (Indigenous): High  
Progress Payments: Low  
User Views (Progress): Low  
Participant Servicing Rating: Low  
Service Delivery Assessment - Participant: Low  
User Views (Quality): Low  
PBAS (sub measure): Low  
Job Search Quality - Participant (sub measure): High  
Service Delivery Assessment - Participant: Low  
Job Search Quality - Employer: Low  
Assurance Activities and Breaches: Low  
 
1. What overall rating would a provider with the above ratings receive?  
2. Would the Department recommend to renew this contract?  
3. If yes, for how long would the Department recommend it be extended for?  
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002242 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Low, Moderate, 
Low, High, Low 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024;  
12 Week Outcome Ratings (All): Low  
12 Week Outcome Ratings (Indigenous): Low  
26 Week Outcome Ratings (All): Low  
26 Week Outcome Ratings (Indigenous): Low  
Progress Payments: Moderate  
User Views (Progress): Moderate  
Participant Servicing Rating: Moderate  
Service Delivery Assessment - Participant: Low  
User Views (Quality): Low  
PBAS (sub measure): Low  
Job Search Quality - Participant (sub measure): High  
Service Delivery Assessment - Participant: Low  
Job Search Quality - Employer: Low  
Assurance Activities and Breaches: Low  
 
1. What overall rating would a provider with the above ratings receive?  
2. Would the Department recommend to renew this contract?  
3. If yes, for how long would the Department recommend it be extended for?  
4. How many providers received had the above measures and ratings? 

Written   



SQ24-002243 Safe Work Australia Jane Hume SWA | APS staff with 
working from home 
arrangements of three or 
more days per week 

Please provide a list by APS level of the number of staff with working from home 
arrangements of three or more days per week. 

Written   

SQ24-002244 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Moderate, 
Moderate, Low, High, Low 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024;  
12 Week Outcome Ratings (All): Moderate  
12 Week Outcome Ratings (Indigenous): Moderate  
26 Week Outcome Ratings (All): Moderate  
26 Week Outcome Ratings (Indigenous): Moderate  
Progress Payments: Moderate  
User Views (Progress): Moderate  
Participant Servicing Rating: Moderate  
Service Delivery Assessment - Participant: Low  
User Views (Quality): Low  
PBAS (sub measure): Low  
Job Search Quality - Participant (sub measure): High  
Service Delivery Assessment - Participant: Low  
Job Search Quality - Employer: Low  
Assurance Activities and Breaches: Low  
 
1. What overall rating would a provider with the above ratings receive?  
2. Would the Department recommend to renew this contract?  
3. If yes, for how long would the Department recommend it be extended for?  
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002245 Safe Work Australia Jane Hume SWA | Amount of staff 
who work from home 
within the ACT 

Please provide as a number and as a percentage the amount of staff who have 
working from home arrangements within the ACT. 

Written   

SQ24-002246 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - High, 
Moderate, Low, High, Low 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024;  
12 Week Outcome Ratings (All): High  
12 Week Outcome Ratings (Indigenous): High  
26 Week Outcome Ratings (All): High  
26 Week Outcome Ratings (Indigenous): High  
Progress Payments: Moderate  
User Views (Progress): Moderate  
Participant Servicing Rating: Moderate  
Service Delivery Assessment - Participant: Low  
User Views (Quality): Low  
PBAS (sub measure): Low  
Job Search Quality - Participant (sub measure): High  
Service Delivery Assessment - Participant: Low  
Job Search Quality - Employer: Low  
Assurance Activities and Breaches: Low  
 
1. What overall rating would a provider with the above ratings receive?  
2. Would the Department recommend to renew this contract?  
3. If yes, for how long would the Department recommend it be extended for?  
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002247 Safe Work Australia Jane Hume SWA | Office space leases As at 1 July 2024, please provide a list of the office space leased by the 
Department/Agency, with addresses and the accommodation capacity. 

Written   

SQ24-002248 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024;  
12 Week Outcome Ratings (All): Low  

Written   



Providers - Low, High, Low, 
High, Low 

12 Week Outcome Ratings (Indigenous): Low  
26 Week Outcome Ratings (All): Low  
26 Week Outcome Ratings (Indigenous): Low  
Progress Payments: High  
User Views (Progress): High  
Participant Servicing Rating: High  
Service Delivery Assessment - Participant: Low  
User Views (Quality): Low  
PBAS (sub measure): Low  
Job Search Quality - Participant (sub measure): High  
Service Delivery Assessment - Participant: Low  
Job Search Quality - Employer: Low  
Assurance Activities and Breaches: Low  
 
1. What overall rating would a provider with the above ratings receive?  
2. Would the Department recommend to renew this contract?  
3. If yes, for how long would the Department recommend it be extended for?  
4. How many providers received had the above measures and ratings? 

SQ24-002249 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Moderate, 
High, Low, High, Low 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024;  
12 Week Outcome Ratings (All): Moderate  
12 Week Outcome Ratings (Indigenous): Moderate  
26 Week Outcome Ratings (All): Moderate  
26 Week Outcome Ratings (Indigenous): Moderate  
Progress Payments: High  
User Views (Progress): High  
Participant Servicing Rating: High  
Service Delivery Assessment - Participant: Low  
User Views (Quality): Low  
PBAS (sub measure): Low  
Job Search Quality - Participant (sub measure): High  
Service Delivery Assessment - Participant: Low  
Job Search Quality - Employer: Low  
Assurance Activities and Breaches: Low  
 
1. What overall rating would a provider with the above ratings receive?  
2. Would the Department recommend to renew this contract?  
3. If yes, for how long would the Department recommend it be extended for?  
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002250 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - High, High, Low, 
High, Low 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024;  
12 Week Outcome Ratings (All): High  
12 Week Outcome Ratings (Indigenous): High  
26 Week Outcome Ratings (All): High  
26 Week Outcome Ratings (Indigenous): High  
Progress Payments: High  
User Views (Progress): High  
Participant Servicing Rating: High  
Service Delivery Assessment - Participant: Low  
User Views (Quality): Low  
PBAS (sub measure): Low  
Job Search Quality - Participant (sub measure): High  
Service Delivery Assessment - Participant: Low  
Job Search Quality - Employer: Low  
Assurance Activities and Breaches: Low  
 
1. What overall rating would a provider with the above ratings receive?  

Written   



2. Would the Department recommend to renew this contract?  
3. If yes, for how long would the Department recommend it be extended for?  
4. How many providers received had the above measures and ratings? 

SQ24-002251 Safe Work Australia Jane Hume SWA | Longest continuing 
serving member 

As at 1 July 2024, what is the number of years of service of the longest continuing 
serving member of the Department/Agency? 

Written   

SQ24-002252 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Low, Low, 
Moderate, High, Low 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024;  
12 Week Outcome Ratings (All): Low  
12 Week Outcome Ratings (Indigenous): Low  
26 Week Outcome Ratings (All): Low  
26 Week Outcome Ratings (Indigenous): Low  
Progress Payments: Low  
User Views (Progress): Low  
Participant Servicing Rating: Low  
Service Delivery Assessment - Participant: Moderate  
User Views (Quality): Moderate  
PBAS (sub measure): Moderate  
Job Search Quality - Participant (sub measure): High  
Service Delivery Assessment - Participant: Low  
Job Search Quality - Employer: Low  
Assurance Activities and Breaches: Low  
 
1. What overall rating would a provider with the above ratings receive?  
2. Would the Department recommend to renew this contract?  
3. If yes, for how long would the Department recommend it be extended for?  
4. How many providers received had the above measures and ratings 

Written   

SQ24-002253 Safe Work Australia Jane Hume SWA | Staff within 
agreements to work on 
Australia Day Public 
Holiday 

As at 1 July 2024, how many staff within the Department/Agency have put in place 
agreements to work on Australia Day Public Holiday? 

Written   

SQ24-002254 Comcare Jane Hume COMCARE | List of Reviews 
Completed 

Please provide a list of the number of reviews that the department/agency has 
completed since 1 July 2022.  
 
Please provide 
 
a. the name of the review; 
b. the purpose of the review; 
c. the name or names of the reviewer(s); 
d. the remuneration for each of the reviewer(s); 
e. the budgeted cost of the review; 
f. the amount spent; 
g. the date the review was due to be completed; 
h. the date the review was completed; 
i. the date the review was provided to the Department; 
j. the date the review was provided to the Minister; and 
k. the date the review was provided to the Minister's office. 

Written   

SQ24-002255 Fair Work Commission Jane Hume FWC | Minimum 
turnaround time for 
consideration of Minister 
Briefs 

Since 1 July 2024, has the Department/Agency been provided with advice or a 
direction on a minimum turnaround time for consideration of briefs by the Minister?  
 
If so, when was this advice provided to the Department? 
Please provide the minimum turnaround requirement.  
 
If there has been a change in a previously set minimum turnaround requirement, 
please provide: 

Written   



1. the previous turnaround requirement; and 
2. the date the change was requested. 

SQ24-002256 Safe Work Australia Jane Hume SWA | Staff within 
agreements to work on 
Anzac Day Public Holiday 

As at 1 July 2024,  how many staff within the Department/Agency have put in place 
agreements to work on Anzac Day Public Holiday? 

Written   

SQ24-002257 Comcare Jane Hume COMCARE | List of Internal 
Reviews 

Please provide a list of the number of internal reviews that the department/agency 
has completed since 1 July 2024. 
 
Please provide 
 
a. the name of the review; 
b. the purpose of the review; 
c. the name or names of the reviewer(s); 
d. the remuneration for each of the reviewer(s); 
e. the budgeted cost of the review; 
f. the amount spent; 
g. the date the review was due to be completed; 
h. the date the review was completed; 
i. if the Minister or their office was made aware of the review. 

Written   

SQ24-002258 Safe Work Australia Jane Hume SWA | Staff within 
agreements to work on 
The King's Birthday Public 
Holiday 

As at 1 July 2024, how many staff within the Department/Agency have put in place 
agreements to work on The King's Birthday Public Holiday? 

Written   

SQ24-002259 Fair Work Commission Jane Hume FWC | Hospitality in the 
Ministers offices 

Since 1 July 2024, has the Department provided any hospitality in Ministers' offices? 
Please specify the date, itemised cost, purpose, and attendees for the hospitality. 
Since 1 July 2024, have there been any amendments to the Department's policy on 
providing hospitality in the Ministers offices?  
If so, please provide a copy of the policy and a reference for the amendment. 

Written   

SQ24-002260 Safe Work Australia Jane Hume SWA | Amount spent on 
the provisions of 
professional development 
training 

Since 1 July 2024, how much has the Department/Agency spent on the provision of 
professional development training for staff from external providers? 

Written   

SQ24-002261 Safe Work Australia Jane Hume SWA | Annual expenditure 
breakdown of the general 
expenses for general 
property maintenance 
costs 

Please provide an annual expenditure breakdown of the general expenses the 
Department/agency has for general property maintenance costs from 2018 until 
2024.  
Please include gardening, utility bills, cleaning, building renovations, updates and 
repairs in the breakdown. 

Written   

SQ24-002262 Coal (Long Service Leave 
Funding) Corporation 

Jane Hume COAL LSL | | List of Internal 
Reviews 

Please provide a list of the number of internal reviews that the department/agency 
has completed since 1 July 2024. 
 
Please provide 
 
a. the name of the review; 
b. the purpose of the review; 
c. the name or names of the reviewer(s); 
d. the remuneration for each of the reviewer(s); 
e. the budgeted cost of the review; 
f. the amount spent; 
g. the date the review was due to be completed; 
h. the date the review was completed; 
i. if the Minister or their office was made aware of the review. 

Written   

SQ24-002263 Safe Work Australia Jane Hume SWA | Contracts for 
gardening, cleaning, and 
building maintenance 

Please provide a list of the contracts the Department/Agency has for gardening, 
cleaning and building maintenance. 

Written   



SQ24-002264 Coal (Long Service Leave 
Funding) Corporation 

Jane Hume COAL LSL | List of the 
interdepartmental 
committees that the 
agency participates in 

Please provide a list of the interdepartmental committees that the 
department/agency participates in or provides representation to. 
Please provide: 
a. the name of the interdepartmental committee; 
b. a list of the membership; 
c. the date it was established; and 
d. its purpose. 

Written   

SQ24-002265 Safe Work Australia Jane Hume SWA | Additional funding 
for operational 
expenditure 

Since 1 July 2024, how many times in the current financial year has the 
Department/Agency made a request for additional funding for operational 
expenditure? 

Written   

SQ24-002266 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Moderate, Low, 
Low, High, High 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; ?  
12 Week Outcome Ratings (All): Moderate  
12 Week Outcome Ratings (Indigenous): Moderate  
26 Week Outcome Ratings (All): Moderate  
26 Week Outcome Ratings (Indigenous): Moderate  
Progress Payments: Low  
User Views (Progress): Low  
Participant Servicing Rating: Low  
Service Delivery Assessment - Participant: Low  
User Views (Quality): Low  
PBAS (sub measure): Low  
Job Search Quality - Participant (sub measure): High  
Service Delivery Assessment - Participant: High  
Job Search Quality - Employer: High  
Assurance Activities and Breaches: High  
 
1. What overall rating would a provider with the above ratings receive?  
2. Would the Department recommend to renew this contract?  
3. If yes, for how long would the Department recommend it be extended for?  
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002267 Safe Work Australia Jane Hume SWA | Participation in 
courses, programmes or 
activities operated by the 
APS Academy 

Since 1 July 2024, how many staff within the Department/Agency have participated 
in courses, programmes or activities operated by the APS Academy? 

Written   

SQ24-002268 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Low, Low, Low, 
High, High 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024;  
12 Week Outcome Ratings (All): Low  
12 Week Outcome Ratings (Indigenous): Low  
26 Week Outcome Ratings (All): Low  
26 Week Outcome Ratings (Indigenous): Low  
Progress Payments: Low  
User Views (Progress): Low  
Participant Servicing Rating: Low  
Service Delivery Assessment - Participant: Low  
User Views (Quality): Low  
PBAS (sub measure): Low  
Job Search Quality - Participant (sub measure): High  
Service Delivery Assessment - Participant: High  
Job Search Quality - Employer: High  
Assurance Activities and Breaches: High  
 
1. What overall rating would a provider with the above ratings receive?  
2. Would the Department recommend to renew this contract?  
3. If yes, for how long would the Department recommend it be extended for?  
4. How many providers received had the above measures and ratings? 

Written   



SQ24-002269 Safe Work Australia Jane Hume SWA | Quality of responses 
to Questions on Notice 

Does the Department/Agency adjust the quality of their responses to Questions on 
Notice based on the number of Questions on Notice received? 

Written   

SQ24-002270 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - High, High, 
High, Moderate, High 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024;  
12 Week Outcome Ratings (All): High  
12 Week Outcome Ratings (Indigenous): High  
26 Week Outcome Ratings (All): High  
26 Week Outcome Ratings (Indigenous): High  
Progress Payments: High  
User Views (Progress): High  
Participant Servicing Rating: High  
Service Delivery Assessment - Participant: High  
User Views (Quality): High  
PBAS (sub measure): High  
Job Search Quality - Participant (sub measure): Moderate  
Service Delivery Assessment - Participant: High  
Job Search Quality - Employer: High  
Assurance Activities and Breaches: High  
 
1. What overall rating would a provider with the above ratings receive?  
2. Would the Department recommend to renew this contract?  
3. If yes, for how long would the Department recommend it be extended for?  
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002271 Safe Work Australia Jane Hume SWA | Staff allocated to 
the processing of Freedom 
of Information applications 

Since 1 July 2024, how many staff in the Department/Agency are allocated to the 
processing of Freedom of Information applications? 

Written   

SQ24-002272 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Moderate, Low, 
Moderate, High, Low 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): Moderate 
12 Week Outcome Ratings (Indigenous): Moderate 
26 Week Outcome Ratings (All): Moderate 
26 Week Outcome Ratings (Indigenous): Moderate 
Progress Payments: Low 
User Views (Progress): Low 
Participant Servicing Rating: Low 
Service Delivery Assessment - Participant: Moderate 
User Views (Quality): Moderate 
PBAS (sub measure): Moderate 
Job Search Quality - Participant (sub measure): High 
Service Delivery Assessment - Participant: Low 
Job Search Quality - Employer: Low 
Assurance Activities and Breaches: Low 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002273 Comcare Jane Hume COMCARE | List of the 
interdepartmental 
committees that the 
agency participates in 

Please provide a list of the interdepartmental committees that the 
department/agency participates in or provides representation to. 
Please provide: 
a. the name of the interdepartmental committee; 
b. a list of the membership; 
c. the date it was established; and 
d. its purpose. 

Written   



SQ24-002274 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Moderate, 
High, High, Moderate, High 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024;  
12 Week Outcome Ratings (All): Moderate  
12 Week Outcome Ratings (Indigenous): Moderate  
26 Week Outcome Ratings (All): Moderate  
26 Week Outcome Ratings (Indigenous): Moderate  
Progress Payments: High  
User Views (Progress): High  
Participant Servicing Rating: High  
Service Delivery Assessment - Participant: High  
User Views (Quality): High  
PBAS (sub measure): High  
Job Search Quality - Participant (sub measure): Moderate  
Service Delivery Assessment - Participant: High  
Job Search Quality - Employer: High  
Assurance Activities and Breaches: High  
 
1. What overall rating would a provider with the above ratings receive?  
2. Would the Department recommend to renew this contract?  
3. If yes, for how long would the Department recommend it be extended for?  
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002275 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - High, Low, 
Moderate, High, Low 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): High 
12 Week Outcome Ratings (Indigenous): High 
26 Week Outcome Ratings (All): High 
26 Week Outcome Ratings (Indigenous): High 
Progress Payments: Low 
User Views (Progress): Low 
Participant Servicing Rating: Low 
Service Delivery Assessment - Participant: Moderate 
User Views (Quality): Moderate 
PBAS (sub measure): Moderate 
Job Search Quality - Participant (sub measure): High 
Service Delivery Assessment - Participant: Low 
Job Search Quality - Employer: Low 
Assurance Activities and Breaches: Low 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002276 Comcare Jane Hume COMCARE | How many 
new entities have been 
created 

How many new entities (including advisory boards and agencies) have been created 
within the portfolio since 1 July 2024?  
 
Please list each entity, its purpose, and the date it was created. 

Written   

SQ24-002277 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Low, High, High, 
Moderate, High 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024;  
12 Week Outcome Ratings (All): Low  
12 Week Outcome Ratings (Indigenous): Low  
26 Week Outcome Ratings (All): Low  
26 Week Outcome Ratings (Indigenous): Low  
Progress Payments: High  
User Views (Progress): High  
Participant Servicing Rating: High  
Service Delivery Assessment - Participant: High  

Written   



User Views (Quality): High  
PBAS (sub measure): High  
Job Search Quality - Participant (sub measure): Moderate  
Service Delivery Assessment - Participant: High  
Job Search Quality - Employer: High  
Assurance Activities and Breaches: High  
 
1. What overall rating would a provider with the above ratings receive?  
2. Would the Department recommend to renew this contract?  
3. If yes, for how long would the Department recommend it be extended for?  
4. How many providers received had the above measures and ratings? 

SQ24-002278 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Low, Moderate, 
Moderate, High, Low 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): Low 
12 Week Outcome Ratings (Indigenous): Low 
26 Week Outcome Ratings (All): Low 
26 Week Outcome Ratings (Indigenous): Low 
Progress Payments: Moderate 
User Views (Progress): Moderate 
Participant Servicing Rating: Moderate 
Service Delivery Assessment - Participant: Moderate 
User Views (Quality): Moderate 
PBAS (sub measure): Moderate 
Job Search Quality - Participant (sub measure): High 
Service Delivery Assessment - Participant: Low 
Job Search Quality - Employer: Low 
Assurance Activities and Breaches: Low 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002279 Coal (Long Service Leave 
Funding) Corporation 

Jane Hume COAL LSL | How many new 
entities have been created 

How many new entities (including advisory boards and agencies) have been created 
within the portfolio since 1 July 2024?  
 
Please list each entity, its purpose, and the date it was created. 

Written   

SQ24-002280 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - High, 
Moderate, High, Moderate, 
High 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024;  
12 Week Outcome Ratings (All): High  
12 Week Outcome Ratings (Indigenous): High  
26 Week Outcome Ratings (All): High  
26 Week Outcome Ratings (Indigenous): High  
Progress Payments: Moderate  
User Views (Progress): Moderate  
Participant Servicing Rating: Moderate  
Service Delivery Assessment - Participant: High  
User Views (Quality): High  
PBAS (sub measure): High  
Job Search Quality - Participant (sub measure): Moderate  
Service Delivery Assessment - Participant: High  
Job Search Quality - Employer: High  
Assurance Activities and Breaches: High  
 
1. What overall rating would a provider with the above ratings receive?  
2. Would the Department recommend to renew this contract?  

Written   



3. If yes, for how long would the Department recommend it be extended for?  
4. How many providers received had the above measures and ratings? 

SQ24-002281 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Moderate, 
Moderate, Moderate, High, 
Low 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): Moderate 
12 Week Outcome Ratings (Indigenous): Moderate 
26 Week Outcome Ratings (All): Moderate 
26 Week Outcome Ratings (Indigenous): Moderate 
Progress Payments: Moderate 
User Views (Progress): Moderate 
Participant Servicing Rating: Moderate 
Service Delivery Assessment - Participant: Moderate 
User Views (Quality): Moderate 
PBAS (sub measure): Moderate 
Job Search Quality - Participant (sub measure): High 
Service Delivery Assessment - Participant: Low 
Job Search Quality - Employer: Low 
Assurance Activities and Breaches: Low 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002282 Safe Work Australia Jane Hume SWA | Advice to Ministers 
on the delivery of election 
commitments 

Since 1 July 2024, has the Department/Agency provided advice to the Minister in 
relation to the delivery of election commitments? 

Written   

SQ24-002283 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - High, 
Moderate, Moderate, High, 
Low 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): High 
12 Week Outcome Ratings (Indigenous): High 
26 Week Outcome Ratings (All): High 
26 Week Outcome Ratings (Indigenous): High 
Progress Payments: Moderate 
User Views (Progress): Moderate 
Participant Servicing Rating: Moderate 
Service Delivery Assessment - Participant: Moderate 
User Views (Quality): Moderate 
PBAS (sub measure): Moderate 
Job Search Quality - Participant (sub measure): High 
Service Delivery Assessment - Participant: Low 
Job Search Quality - Employer: Low 
Assurance Activities and Breaches: Low 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002284 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Moderate, 
Moderate, High, Moderate, 
High 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024;  
12 Week Outcome Ratings (All): Moderate  
12 Week Outcome Ratings (Indigenous): Moderate  
26 Week Outcome Ratings (All): Moderate  
26 Week Outcome Ratings (Indigenous): Moderate  

Written   



Progress Payments: Moderate  
User Views (Progress): Moderate  
Participant Servicing Rating: Moderate  
Service Delivery Assessment - Participant: High  
User Views (Quality): High  
PBAS (sub measure): High  
Job Search Quality - Participant (sub measure): Moderate  
Service Delivery Assessment - Participant: High  
Job Search Quality - Employer: High  
Assurance Activities and Breaches: High  
 
1. What overall rating would a provider with the above ratings receive?  
2. Would the Department recommend to renew this contract?  
3. If yes, for how long would the Department recommend it be extended for?  
4. How many providers received had the above measures and ratings? 

SQ24-002285 Coal (Long Service Leave 
Funding) Corporation 

Jane Hume COAL LSL | | Entities that 
have being wound up, 
amalgamated, ceased or 
disbanded since July 2024 

How many new entities (including advisory boards and agencies) have been wound 
up, amalgamated, ceased, disbanded, or reconstituted as new bodies since 1 July 
2024? 
 
Please list each entity, its purpose, and the date it was wound up, amalgamated, 
ceased, or disbanded. 

Written   

SQ24-002286 Safe Work Australia Jane Hume SWA | Tracking of the 
implementation of 
relevant election 
commitments 

Is the Department/Agency tracking the implementation of relevant election 
commitments made by the Government at the 2022 election? 

Written   

SQ24-002287 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Low, High, 
Moderate, High, Low 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): Low 
12 Week Outcome Ratings (Indigenous): Low 
26 Week Outcome Ratings (All): Low 
26 Week Outcome Ratings (Indigenous): Low 
Progress Payments: High 
User Views (Progress): High 
Participant Servicing Rating: High 
Service Delivery Assessment - Participant: Moderate 
User Views (Quality): Moderate 
PBAS (sub measure): Moderate 
Job Search Quality - Participant (sub measure): High 
Service Delivery Assessment - Participant: Low 
Job Search Quality - Employer: Low 
Assurance Activities and Breaches: Low 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 
License Reviews for Employment Services Providers - Moderate, High 

Written   

SQ24-002288 Comcare Jane Hume COMCARE | | Entities that 
have being wound up, 
amalgamated, ceased or 
disbanded since July 2024 

How many new entities (including advisory boards and agencies) have been wound 
up, amalgamated, ceased, disbanded, or reconstituted as new bodies since 1 July 
2024? 
 
Please list each entity, its purpose, and the date it was wound up, amalgamated, 
ceased, or disbanded. 

Written   



SQ24-002289 Safe Work Australia Jane Hume SWA | Engagement of 
social media influencers to 
assist with campaigns 

Since 1 July 2024, has the Department/Agency engaged any social media influencers 
to assist in any promotional or communications campaigns? Please provide a list of 
the individuals engaged. 

Written   

SQ24-002290 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Moderate, 
High, Moderate, High, Low 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): Moderate 
12 Week Outcome Ratings (Indigenous): Moderate 
26 Week Outcome Ratings (All): Moderate 
26 Week Outcome Ratings (Indigenous): Moderate 
Progress Payments: High 
User Views (Progress): High 
Participant Servicing Rating: High 
Service Delivery Assessment - Participant: Moderate 
User Views (Quality): Moderate 
PBAS (sub measure): Moderate 
Job Search Quality - Participant (sub measure): High 
Service Delivery Assessment - Participant: Low 
Job Search Quality - Employer: Low 
Assurance Activities and Breaches: Low 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002291 Safe Work Australia Jane Hume SWA | Engagement of 
external speakers 

Since 1 July 2024, has the Department/Agency engaged any external speakers to 
address staff? Please provide a list and the amount paid to the speaker. 

Written   

SQ24-002292 Comcare Jane Hume COMCARE | Request from 
Portfolio Minister's Office 
seeking data or 
information separated out 
by electorate 

Since 1 July 2024, has the department / agency ever received a request from a 
portfolio minister's office seeking data or information separated out by electorate? 
  
a. Please provide a list of all requests, including any timeframe provided for a 
response, whether a response was provided, and the context of the request if 
provided.  
b. Please provide a copy of all responses to the request. 

Written   

SQ24-002293 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - High, High, 
Moderate, High, Low 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): High 
12 Week Outcome Ratings (Indigenous): High 
26 Week Outcome Ratings (All): High 
26 Week Outcome Ratings (Indigenous): High 
Progress Payments: High 
User Views (Progress): High 
Participant Servicing Rating: High 
Service Delivery Assessment - Participant: Moderate 
User Views (Quality): Moderate 
PBAS (sub measure): Moderate 
Job Search Quality - Participant (sub measure): High 
Service Delivery Assessment - Participant: Low 
Job Search Quality - Employer: Low 
Assurance Activities and Breaches: Low 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 

Written   



3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

SQ24-002294 Safe Work Australia Jane Hume SWA | Organised external 
retreats for staff 

Since 1 July 2024, has the Department/Agency held any organised external retreats 
for staff? Please provide a list including the number of staff who attended, the 
location of the retreat and the cost incurred by the Department/Agency. 

Written   

SQ24-002295 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Low, Low, High, 
High, Low 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): Low 
12 Week Outcome Ratings (Indigenous): Low 
26 Week Outcome Ratings (All): Low 
26 Week Outcome Ratings (Indigenous): Low 
Progress Payments: Low 
User Views (Progress): Low 
Participant Servicing Rating: Low 
Service Delivery Assessment - Participant: High 
User Views (Quality): High 
PBAS (sub measure): High 
Job Search Quality - Participant (sub measure): High 
Service Delivery Assessment - Participant: Low 
Job Search Quality - Employer: Low 
Assurance Activities and Breaches: Low 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002296 Coal (Long Service Leave 
Funding) Corporation 

Jane Hume COAL LSL | Request from 
Portfolio Minister's Office 
seeking data or 
information separated out 
by electorate 

Since 1 July 2024, has the department / agency ever received a request from a 
portfolio minister's office seeking data or information separated out by electorate? 
  
a. Please provide a list of all requests, including any timeframe provided for a 
response, whether a response was provided, and the context of the request if 
provided.  
b. Please provide a copy of all responses to the request. 

Written   

SQ24-002297 Safe Work Australia Jane Hume SWA | Briefs provided to 
the Minister on potential 
overseas Ministerial visits 

Since 1 July 2024, how many briefs has the Department/Agency provided to the 
Minister on potential overseas Ministerial visits? 

Written   

SQ24-002298 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Moderate, Low, 
High, High, Low 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): Moderate 
12 Week Outcome Ratings (Indigenous): Moderate 
26 Week Outcome Ratings (All): Moderate 
26 Week Outcome Ratings (Indigenous): Moderate 
Progress Payments: Low 
User Views (Progress): Low 
Participant Servicing Rating: Low 
Service Delivery Assessment - Participant: High 
User Views (Quality): High 
PBAS (sub measure): High 
Job Search Quality - Participant (sub measure): High 
Service Delivery Assessment - Participant: Low 
Job Search Quality - Employer: Low 
Assurance Activities and Breaches: Low 

Written   



 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

SQ24-002299 Coal (Long Service Leave 
Funding) Corporation 

Jane Hume COAL LSL | Current 
Average Staffing Level 

Please provide the number of current ASL allocated to the department/agency as at 
1 July 2024. 
 
Please provide:  
 
a. Total number of ASL;  
b. Total number of FTE by APS classification; 
c. the number of ASL allocated to each outcome for which the department/agency is 
responsible; and 
d. the number of FTE, by classification, allocated to each outcome for which the 
department/agency is responsible; and 
e. The number of FTE positions that are not currently filled, broken down by 
classification. 

Written   

SQ24-002300 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - High, Low, High, 
High, Low 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): High 
12 Week Outcome Ratings (Indigenous): High 
26 Week Outcome Ratings (All): High 
26 Week Outcome Ratings (Indigenous): High 
Progress Payments: Low 
User Views (Progress): Low 
Participant Servicing Rating: Low 
Service Delivery Assessment - Participant: High 
User Views (Quality): High 
PBAS (sub measure): High 
Job Search Quality - Participant (sub measure): High 
Service Delivery Assessment - Participant: Low 
Job Search Quality - Employer: Low 
Assurance Activities and Breaches: Low 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002301 Safe Work Australia Jane Hume SWA | Official 
international visits taken 
by staff since 1 July 2024 

Since 1 July 2024, how many official international visits have been taken by staff? Written   

SQ24-002302 Comcare Jane Hume COMCARE | Current 
Average Staffing Level 

Please provide the number of current ASL allocated to the department/agency as at 
1 July 2024. 
 
Please provide:  
 
a. Total number of ASL;  
b. Total number of FTE by APS classification; 
c. the number of ASL allocated to each outcome for which the department/agency is 
responsible; and 
d. the number of FTE, by classification, allocated to each outcome for which the 
department/agency is responsible; and 
e. The number of FTE positions that are not currently filled, broken down by 
classification. 

Written   



SQ24-002303 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Low, Moderate, 
High, High, Low 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): Low 
12 Week Outcome Ratings (Indigenous): Low 
26 Week Outcome Ratings (All): Low 
26 Week Outcome Ratings (Indigenous): Low 
Progress Payments: Moderate 
User Views (Progress): Moderate 
Participant Servicing Rating: Moderate 
Service Delivery Assessment - Participant: High 
User Views (Quality): High 
PBAS (sub measure): High 
Job Search Quality - Participant (sub measure): High 
Service Delivery Assessment - Participant: Low 
Job Search Quality - Employer: Low 
Assurance Activities and Breaches: Low 
  
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002304 Safe Work Australia Jane Hume SWA | Staff who have 
undertaken security 
clearance processes, or 
renewed security 
clearances, since 1 July 
2024 

Since 1 July 2024, how many staff of the Department/Agency have undertaken 
security clearance processes, or renewed security clearances? 

Written   

SQ24-002305 Safe Work Australia Jane Hume SWA | Security clearance 
not received 

Since 1 July 2024, how many staff of the Department/Agency who have undertaken 
security clearance processes, or renewed security clearances, who are yet to receive 
their clearance?  
Of these staff, how many have been waiting for clearances for over 6 months?  
Of these staff, how many have been waiting for clearances for over 12 months? 

Written   

SQ24-002306 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Moderate, 
Moderate, High, High, Low 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): Moderate 
12 Week Outcome Ratings (Indigenous): Moderate 
26 Week Outcome Ratings (All): Moderate 
26 Week Outcome Ratings (Indigenous): Moderate 
Progress Payments: Moderate 
User Views (Progress): Moderate 
Participant Servicing Rating: Moderate 
Service Delivery Assessment - Participant: High 
User Views (Quality): High 
PBAS (sub measure): High 
Job Search Quality - Participant (sub measure): High 
Service Delivery Assessment - Participant: Low 
Job Search Quality - Employer: Low 
Assurance Activities and Breaches: Low 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

Written   



SQ24-002307 Safe Work Australia Jane Hume SWA | Turnover rate for 
staff 

As at 1 July 2024, what is the current turnover rate for staff within the 
Department/Agency? 

Written   

SQ24-002308 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - High, 
Moderate, High, High, Low 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
  
12 Week Outcome Ratings (All): High 
12 Week Outcome Ratings (Indigenous): High 
26 Week Outcome Ratings (All): High 
26 Week Outcome Ratings (Indigenous): High 
Progress Payments: Moderate 
User Views (Progress): Moderate 
Participant Servicing Rating: Moderate 
Service Delivery Assessment - Participant: High 
User Views (Quality): High 
PBAS (sub measure): High 
Job Search Quality - Participant (sub measure): High 
Service Delivery Assessment - Participant: Low 
Job Search Quality - Employer: Low 
Assurance Activities and Breaches: Low 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002309 Comcare Jane Hume COMCARE | Market 
research in relation to 
Commonwealth 
Information and 
Advertising Campaign 

Has the department/agency provided any Minister's office with market research 
conducted in relation to a Commonwealth Information and Advertising Campaign? 
Please provide a list of the Ministers and the date on which they were provided the 
research. 

Written   

SQ24-002310 Safe Work Australia Jane Hume SWA | Copy of the index of 
Senate Estimates briefs 
that were prepared for the 
Senate Estimates hearings 
held 4 to 8 November 
2024. 

Please provide a copy of the index of Senate Estimates briefs that were prepared for 
the Department/Agency for the Senate Estimates hearings held 4 to 8 November 
2024. 

Written   

SQ24-002311 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Low, High, High, 
High, Low 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): Low 
12 Week Outcome Ratings (Indigenous): Low 
26 Week Outcome Ratings (All): Low 
26 Week Outcome Ratings (Indigenous): Low 
Progress Payments: High 
User Views (Progress): High 
Participant Servicing Rating: High 
Service Delivery Assessment - Participant: High 
User Views (Quality): High 
PBAS (sub measure): High 
Job Search Quality - Participant (sub measure): High 
Service Delivery Assessment - Participant: Low 
Job Search Quality - Employer: Low 
Assurance Activities and Breaches: Low 
  
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 

Written   



3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

SQ24-002312 Coal (Long Service Leave 
Funding) Corporation 

Jane Hume COAL LSL | Market 
research in relation to 
Commonwealth 
Information and 
Advertising Campaign 

Has the department/agency provided any Minister's office with market research 
conducted in relation to a Commonwealth Information and Advertising Campaign? 
Please provide a list of the Ministers and the date on which they were provided the 
research. 

Written   

SQ24-002313 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Moderate, 
High, High, High, Low 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): Moderate 
12 Week Outcome Ratings (Indigenous): Moderate 
26 Week Outcome Ratings (All): Moderate 
26 Week Outcome Ratings (Indigenous): Moderate 
Progress Payments: High 
User Views (Progress): High 
Participant Servicing Rating: High 
Service Delivery Assessment - Participant: High 
User Views (Quality): High 
PBAS (sub measure): High 
Job Search Quality - Participant (sub measure): High 
Service Delivery Assessment - Participant: Low 
Job Search Quality - Employer: Low 
Assurance Activities and Breaches: Low 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002314 Safe Work Australia Jane Hume SWA | List of the questions 
on notice from the 
previous Senate Estimates 
hearings – May 2024 

Please provide a list of the questions on notice from the previous Senate Estimates 
hearings outlining the following: 
1. the number of the Question on Notice; 
2. the Senator who asked the Question on Notice; 
3. the date the draft response to the Question on Notice was provided to the 
Minister's office; 
4. the date the Minister's office provided approval for the Question on Notice to be 
tabled; 
5. the date the Question on Notice was provided to the Committee; and 
6. whether the draft response was different to the tabled response. 

Written   

SQ24-002315 Coal (Long Service Leave 
Funding) Corporation 

Jane Hume COAL LSL | Freedom of 
Information Applications 

How many freedom of information applications has the department/agency received 
since 1 July 2024? 
Please provide a breakdown of the number including; 
a. the number of applications withdrawn; 
b. the number of applications refused under section 34 of the Freedom of 
Information Act 1982; 
c. the number of applications refused under section 24 of the Freedom of 
Information Act 1982; 
d. the number of applications refused under section 24A of the Freedom of 
Information Act 1982; 
e. the number of applications subject to internal review; 
f. the number of applications subject to review by the OAIC; 
g. the number of applications subject to review by the AAT; 
h. the number of applications subject to review by the Federal Court; and 
i. the number of applications where the original decision has been overturned. 

Written   



SQ24-002316 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - High, High, 
High, High, Low 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): High 
12 Week Outcome Ratings (Indigenous): High 
26 Week Outcome Ratings (All): High 
26 Week Outcome Ratings (Indigenous): High 
Progress Payments: High 
User Views (Progress): High 
Participant Servicing Rating: High 
Service Delivery Assessment - Participant: High 
User Views (Quality): High 
PBAS (sub measure): High 
Job Search Quality - Participant (sub measure): High 
Service Delivery Assessment - Participant: Low 
Job Search Quality - Employer: Low 
Assurance Activities and Breaches: Low 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002317 Safe Work Australia Jane Hume SWA | Amount of staff in 
the communications / 
media team 

As at 1 July 2024, how many staff work in the communications / media team of the 
Department/agency? 
Please provide a breakdown of positions by APS level. 

Written   

SQ24-002318 Comcare Jane Hume COMCARE | Freedom of 
Information Applications 

How many freedom of information applications has the department/agency received 
since 1 July 2024? 
Please provide a breakdown of the number including; 
a. the number of applications withdrawn; 
b. the number of applications refused under section 34 of the Freedom of 
Information Act 1982; 
c. the number of applications refused under section 24 of the Freedom of 
Information Act 1982; 
d. the number of applications refused under section 24A of the Freedom of 
Information Act 1982; 
e. the number of applications subject to internal review; 
f. the number of applications subject to review by the OAIC; 
g. the number of applications subject to review by the AAT; 
h. the number of applications subject to review by the Federal Court; and 
i. the number of applications where the original decision has been overturned. 

Written   

SQ24-002319 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Low, Low, Low, 
Low, Moderate 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): Low 
12 Week Outcome Ratings (Indigenous): Low 
26 Week Outcome Ratings (All): Low 
26 Week Outcome Ratings (Indigenous): Low 
Progress Payments: Low 
User Views (Progress): Low 
Participant Servicing Rating: Low 
Service Delivery Assessment - Participant: Low 
User Views (Quality): Low 
PBAS (sub measure): Low 
Job Search Quality - Participant (sub measure): Low 
Service Delivery Assessment - Participant: Moderate 
Job Search Quality - Employer: Moderate 

Written   



Assurance Activities and Breaches: Moderate 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

SQ24-002320 Safe Work Australia Jane Hume SWA | Prime Minister's 
office Guidance received 

Noting that the Clerk of the Senate has advised the Senate that preventing 
information bring provided to the Senate or its committees, or dissuading the 
provision of information from witnesses that has been sought and is available may 
be a contempt of the Senate, since 1 July 2024, on what dates has the 
department/agency received any guidance from the Prime Minister's Office or the 
Department of the Prime Minister and Cabinet in relation to answering questions on 
notice? 
a. Who made the contact with the department/agency? 
b.How was the communication made? 
c.Did the department/agency provide a copy to the department/agency's Ministerial 
office? 
d. Did the department/agency receive a copy from the department/agency's 
Ministerial office?  
e. Did the department/agency use the document in order to respond to questions 
asked at Senate Estimates? 

Written   

SQ24-002321 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Moderate, Low, 
Low, Low, Moderate 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): Moderate 
12 Week Outcome Ratings (Indigenous): Moderate 
26 Week Outcome Ratings (All): Moderate 
26 Week Outcome Ratings (Indigenous): Moderate 
Progress Payments: Low 
User Views (Progress): Low 
Participant Servicing Rating: Low 
Service Delivery Assessment - Participant: Low 
User Views (Quality): Low 
PBAS (sub measure): Low 
Job Search Quality - Participant (sub measure): Low 
Service Delivery Assessment - Participant: Moderate 
Job Search Quality - Employer: Moderate 
Assurance Activities and Breaches: Moderate 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002322 Comcare Jane Hume COMCARE | Ten largest 
estimates variations 

For the portfolio, please provide a list of the ten largest estimate variations in the 
most recent financial year. 

Written   

SQ24-002323 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - High, Low, Low, 
Low, Moderate 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): High 
12 Week Outcome Ratings (Indigenous): High 
26 Week Outcome Ratings (All): High 
26 Week Outcome Ratings (Indigenous): High 
Progress Payments: Low 
User Views (Progress): Low 
Participant Servicing Rating: Low 

Written   



Service Delivery Assessment - Participant: Low 
User Views (Quality): Low 
PBAS (sub measure): Low 
Job Search Quality - Participant (sub measure): Low 
Service Delivery Assessment - Participant: Moderate 
Job Search Quality - Employer: Moderate 
Assurance Activities and Breaches: Moderate 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

SQ24-002324 Safe Work Australia Jane Hume SWA | Advice sough from 
APSC in relation to the use 
of PM&C guidance 

Noting that the Clerk of the Senate has advised the Senate that preventing 
information bring provided to the Senate or its committees, or dissuading the 
provision of information from witnesses that has been sought and is available may 
be a contempt of the Senate, has the department/agency sought advice from the 
Australian Public Service Commission in relation to the use of centralised guidance 
for answering questions from the Parliament, in particular where the 
department/agency could provide the information? 

Written   

SQ24-002325 Coal (Long Service Leave 
Funding) Corporation 

Jane Hume COAL LSL | Ten largest 
estimates variations 

For the portfolio, please provide a list of the ten largest estimate variations in the 
most recent financial year. 

Written   

SQ24-002326 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Low, Moderate, 
Low, Low, Moderate 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): Low 
12 Week Outcome Ratings (Indigenous): Low 
26 Week Outcome Ratings (All): Low 
26 Week Outcome Ratings (Indigenous): Low 
Progress Payments: Moderate 
User Views (Progress): Moderate 
Participant Servicing Rating: Moderate 
Service Delivery Assessment - Participant: Low 
User Views (Quality): Low 
PBAS (sub measure): Low 
Job Search Quality - Participant (sub measure): Low 
Service Delivery Assessment - Participant: Moderate 
Job Search Quality - Employer: Moderate 
Assurance Activities and Breaches: Moderate 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002327 Safe Work Australia Jane Hume SWA | Amount of staff 
responsible for the 
management of the 
responses to Senate 
Estimates QoNs 

As at 1 July 2024, how many staff in the department/agency are responsible for the 
management of the responses to Senate Estimates Questions on Notice? 
Please provide a breakdown of the number by APS level. 

Written   

SQ24-002328 Coal (Long Service Leave 
Funding) Corporation 

Jane Hume COAL LSL | Ten largest 
movements of funds 

For the portfolio, please provide a list of the ten largest movements of funds in the 
most recent financial year, including a profile of the forward estimates for the 
impact of the movement. 

Written   

SQ24-002329 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Moderate, 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 

Written   



Moderate, Low, Low, 
Moderate 

12 Week Outcome Ratings (All): Moderate 
12 Week Outcome Ratings (Indigenous): Moderate 
26 Week Outcome Ratings (All): Moderate 
26 Week Outcome Ratings (Indigenous): Moderate 
Progress Payments: Moderate 
User Views (Progress): Moderate 
Participant Servicing Rating: Moderate 
Service Delivery Assessment - Participant: Low 
User Views (Quality): Low 
PBAS (sub measure): Low 
Job Search Quality - Participant (sub measure): Low 
Service Delivery Assessment - Participant: Moderate 
Job Search Quality - Employer: Moderate 
Assurance Activities and Breaches: Moderate 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

SQ24-002330 Comcare Jane Hume COMCARE | Ten largest 
movements of funds 

For the portfolio, please provide a list of the ten largest movements of funds in the 
most recent financial year, including a profile of the forward estimates for the 
impact of the movement. 

Written   

SQ24-002331 Safe Work Australia Jane Hume SWA | Amount of SES 
members who have left 
the department/agency 

Since 1 July 2024, how many SES members of the department/agency have left the 
department/agency? 

Written   

SQ24-002332 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - High, 
Moderate, Low, Low, 
Moderate 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): High 
12 Week Outcome Ratings (Indigenous): High 
26 Week Outcome Ratings (All): High 
26 Week Outcome Ratings (Indigenous): High 
Progress Payments: Moderate 
User Views (Progress): Moderate 
Participant Servicing Rating: Moderate 
Service Delivery Assessment - Participant: Low 
User Views (Quality): Low 
PBAS (sub measure): Low 
Job Search Quality - Participant (sub measure): Low 
Service Delivery Assessment - Participant: Moderate 
Job Search Quality - Employer: Moderate 
Assurance Activities and Breaches: Moderate 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002333 Safe Work Australia Jane Hume SWA | Amount of APS 
member who have left the 
department/agency 

Since 1 July 2024, how many APS members of the department/agency have left the 
department/agency? 

Written   

SQ24-002334 Comcare Jane Hume COMCARE | Flexible work 
arrangements 

a. How many staff have a flexible work arrangement in place that enables them to 
work from home?  
b. Please provide a breakdown including; 
i. The proportion of staff who work from home one day a week?  
ii. The proportion of staff who work from home two days a week?  

Written   



iii. The proportion of staff who work from home three days a week?  
iv. The proportion of staff who work from home four days a week?  
v. The proportion of staff who work from home five days a week?  
c. What is the annual cost of renting out office space for employees? 
d. Please provide a copy of the department/agency's work from home policy. 

SQ24-002335 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Low, High, Low, 
Low, Moderate 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): Low 
12 Week Outcome Ratings (Indigenous): Low 
26 Week Outcome Ratings (All): Low 
26 Week Outcome Ratings (Indigenous): Low 
Progress Payments: High 
User Views (Progress): High 
Participant Servicing Rating: High 
Service Delivery Assessment - Participant: Low 
User Views (Quality): Low 
PBAS (sub measure): Low 
Job Search Quality - Participant (sub measure): Low 
Service Delivery Assessment - Participant: Moderate 
Job Search Quality - Employer: Moderate 
Assurance Activities and Breaches: Moderate 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002336 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Moderate, 
High, Low, Low, Moderate 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): Moderate 
12 Week Outcome Ratings (Indigenous): Moderate 
26 Week Outcome Ratings (All): Moderate 
26 Week Outcome Ratings (Indigenous): Moderate 
Progress Payments: High 
User Views (Progress): High 
Participant Servicing Rating: High 
Service Delivery Assessment - Participant: Low 
User Views (Quality): Low 
PBAS (sub measure): Low 
Job Search Quality - Participant (sub measure): Low 
Service Delivery Assessment - Participant: Moderate 
Job Search Quality - Employer: Moderate 
Assurance Activities and Breaches: Moderate 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002337 Safe Work Australia Jane Hume SWA | Amount of 
workstations provided for 
staff 

As at 1 July 2024, how many work stations/desks/terminals does the 
department/agency provide for staff? 

Written   

SQ24-002338 Coal (Long Service Leave 
Funding) Corporation 

Jane Hume COAL LSL | Flexible work 
arrangements 

a. How many staff have a flexible work arrangement in place that enables them to 
work from home?  
b. Please provide a breakdown including; 
i. The proportion of staff who work from home one day a week?  

Written   



ii. The proportion of staff who work from home two days a week?  
iii. The proportion of staff who work from home three days a week?  
iv. The proportion of staff who work from home four days a week?  
v. The proportion of staff who work from home five days a week?  
c. What is the annual cost of renting out office space for employees? 
d. Please provide a copy of the department/agency's work from home policy. 

SQ24-002339 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - High, High, Low, 
Low, Moderate 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): High 
12 Week Outcome Ratings (Indigenous): High 
26 Week Outcome Ratings (All): High 
26 Week Outcome Ratings (Indigenous): High 
Progress Payments: High 
User Views (Progress): High 
Participant Servicing Rating: High 
Service Delivery Assessment - Participant: Low 
User Views (Quality): Low 
PBAS (sub measure): Low 
Job Search Quality - Participant (sub measure): Low 
Service Delivery Assessment - Participant: Moderate 
Job Search Quality - Employer: Moderate 
Assurance Activities and Breaches: Moderate 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002340 Coal (Long Service Leave 
Funding) Corporation 

Jane Hume COAL LSL | Use of ChatGPT Does the department/agency allow for the use of ChatGPT on the internal network?  
a. If so, what risk management and governance mechanisms are in place to protect 
government data?  
b. Please provide the department/agency policy on use of artificial intelligence. 

Written   

SQ24-002341 Safe Work Australia Jane Hume SWA | Amount of staff 
with approved work from 
home arrangements where 
the department/agency 
does not have offices 

As at 1 July 2024, how many staff of the department/agency had approved work 
from home arrangements in cities where the department/agency does not hold any 
office space? 

Written   

SQ24-002342 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Low, Low, 
Moderate, Low, Moderate 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): Low 
12 Week Outcome Ratings (Indigenous): Low 
26 Week Outcome Ratings (All): Low 
26 Week Outcome Ratings (Indigenous): Low 
Progress Payments: Low 
User Views (Progress): Low 
Participant Servicing Rating: Low 
Service Delivery Assessment - Participant: Moderate 
User Views (Quality): Moderate 
PBAS (sub measure): Moderate 
Job Search Quality - Participant (sub measure): Low 
Service Delivery Assessment - Participant: Moderate 
Job Search Quality - Employer: Moderate 
Assurance Activities and Breaches: Moderate 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 

Written   



3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

SQ24-002343 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Moderate, Low, 
Moderate, Low, Moderate 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): Moderate 
12 Week Outcome Ratings (Indigenous): Moderate 
26 Week Outcome Ratings (All): Moderate 
26 Week Outcome Ratings (Indigenous): Moderate 
Progress Payments: Low 
User Views (Progress): Low 
Participant Servicing Rating: Low 
Service Delivery Assessment - Participant: Moderate 
User Views (Quality): Moderate 
PBAS (sub measure): Moderate 
Job Search Quality - Participant (sub measure): Low 
Service Delivery Assessment - Participant: Moderate 
Job Search Quality - Employer: Moderate 
Assurance Activities and Breaches: Moderate 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002344 Safe Work Australia Jane Hume SWA | Briefing materials 
provided to Ministerial 
offices in preparation for 
2024-25 Supplementary 
Budget Senate Estimates 

On what date did the department/agency provide briefing material to the relevant 
Ministerial office to prepare for Senate Estimates held between 4 to 8 November 
2024? 

Written   

SQ24-002345 Comcare Jane Hume COMCARE | Use of 
ChatGPT 

Does the department/agency allow for the use of ChatGPT on the internal network?  
a. If so, what risk management and governance mechanisms are in place to protect 
government data?  
b. Please provide the department/agency policy on use of artificial intelligence. 

Written   

SQ24-002346 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - High, Low, 
Moderate, Low, Moderate 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): High 
12 Week Outcome Ratings (Indigenous): High 
26 Week Outcome Ratings (All): High 
26 Week Outcome Ratings (Indigenous): High 
Progress Payments: Low 
User Views (Progress): Low 
Participant Servicing Rating: Low 
Service Delivery Assessment - Participant: Moderate 
User Views (Quality): Moderate 
PBAS (sub measure): Moderate 
Job Search Quality - Participant (sub measure): Low 
Service Delivery Assessment - Participant: Moderate 
Job Search Quality - Employer: Moderate 
Assurance Activities and Breaches: Moderate 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

Written   



SQ24-002347 Comcare Jane Hume COMCARE | Engagement 
of any external companies 
or individuals to provide 
training 

Has the Department/agency engaged any external companies or individuals to 
provide training or advice to officials on the preparation for Senate Estimates? 

Written   

SQ24-002348 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Low, Moderate, 
Moderate, Low, Moderate 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): Low 
12 Week Outcome Ratings (Indigenous): Low 
26 Week Outcome Ratings (All): Low 
26 Week Outcome Ratings (Indigenous): Low 
Progress Payments: Moderate 
User Views (Progress): Moderate 
Participant Servicing Rating: Moderate 
Service Delivery Assessment - Participant: Moderate 
User Views (Quality): Moderate 
PBAS (sub measure): Moderate 
Job Search Quality - Participant (sub measure): Low 
Service Delivery Assessment - Participant: Moderate 
Job Search Quality - Employer: Moderate 
Assurance Activities and Breaches: Moderate 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002349 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Moderate, 
Moderate, Moderate, Low, 
Moderate 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): Moderate 
12 Week Outcome Ratings (Indigenous): Moderate 
26 Week Outcome Ratings (All): Moderate 
26 Week Outcome Ratings (Indigenous): Moderate 
Progress Payments: Moderate 
User Views (Progress): Moderate 
Participant Servicing Rating: Moderate 
Service Delivery Assessment - Participant: Moderate 
User Views (Quality): Moderate 
PBAS (sub measure): Moderate 
Job Search Quality - Participant (sub measure): Low 
Service Delivery Assessment - Participant: Moderate 
Job Search Quality - Employer: Moderate 
Assurance Activities and Breaches: Moderate 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002350 Coal (Long Service Leave 
Funding) Corporation 

Jane Hume COAL LSL | Engagement of 
any external companies or 
individuals to provide 
training 

Has the Department/agency engaged any external companies or individuals to 
provide training or advice to officials on the preparation for Senate Estimates? 

Written   

SQ24-002351 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - High, 
Moderate, Moderate, Low, 
Moderate 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): High 
12 Week Outcome Ratings (Indigenous): High 

Written   



26 Week Outcome Ratings (All): High 
26 Week Outcome Ratings (Indigenous): High 
Progress Payments: Moderate 
User Views (Progress): Moderate 
Participant Servicing Rating: Moderate 
Service Delivery Assessment - Participant: Moderate 
User Views (Quality): Moderate 
PBAS (sub measure): Moderate 
Job Search Quality - Participant (sub measure): Low 
Service Delivery Assessment - Participant: Moderate 
Job Search Quality - Employer: Moderate 
Assurance Activities and Breaches: Moderate 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

SQ24-002352 Coal (Long Service Leave 
Funding) Corporation 

Jane Hume COAL LSL | Direction or 
instruction for answering 
of questions at Senate 
Estimates 

Has the Department/agency been provided with direction or instruction from the 
Minister's office on how to answer questions at Senate Estimates? 

Written   

SQ24-002353 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Low, High, 
Moderate, Low, Moderate 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): Low 
12 Week Outcome Ratings (Indigenous): Low 
26 Week Outcome Ratings (All): Low 
26 Week Outcome Ratings (Indigenous): Low 
Progress Payments: High 
User Views (Progress): High 
Participant Servicing Rating: High 
Service Delivery Assessment - Participant: Moderate 
User Views (Quality): Moderate 
PBAS (sub measure): Moderate 
Job Search Quality - Participant (sub measure): Low 
Service Delivery Assessment - Participant: Moderate 
Job Search Quality - Employer: Moderate 
Assurance Activities and Breaches: Moderate 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002354 Comcare Jane Hume COMCARE | Direction or 
instruction for answering 
of questions at Senate 
Estimates 

Has the Department/agency been provided with direction or instruction from the 
Minister's office on how to answer questions at Senate Estimates? 

Written   

SQ24-002355 Safe Work Australia Jane Hume SWA | Meetings with 
Minister or staff to prepare 
for 2024-25 Supplementary 
Budget Senate Estimates 

Did the department/agency meet with any Minister or staff of any Minister in order 
to prepare for Senate Estimates held between 4 to 8 November 2024? 

Written   

SQ24-002356 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Moderate, 
High, Moderate, Low, 
Moderate 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): Moderate 
12 Week Outcome Ratings (Indigenous): Moderate 
26 Week Outcome Ratings (All): Moderate 

Written   



26 Week Outcome Ratings (Indigenous): Moderate 
Progress Payments: High 
User Views (Progress): High 
Participant Servicing Rating: High 
Service Delivery Assessment - Participant: Moderate 
User Views (Quality): Moderate 
PBAS (sub measure): Moderate 
Job Search Quality - Participant (sub measure): Low 
Service Delivery Assessment - Participant: Moderate 
Job Search Quality - Employer: Moderate 
Assurance Activities and Breaches: Moderate 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

SQ24-002357 Comcare Jane Hume COMCARE | Market 
research or research 
relating to a 
communications campaign 

Has the Department/agency conducted any market research or research relating to 
a communications campaign? 
Has that research been provided to a Minister's office? 
Did the Minister's office provide any input on the development of the research? 

Written   

SQ24-002358 Safe Work Australia Jane Hume SWA | Variations to a 
determination issued by 
the Remuneration Tribunal 

Since 1 July 2024, has the department/agency sought any variation to a 
determination issued by the Remuneration Tribunal? 
If so, on what date(s) were variations sought? 

Written   

SQ24-002359 Coal (Long Service Leave 
Funding) Corporation 

Jane Hume COAL LSL | Market 
research or research 
relating to a 
communications campaign 

Has the Department/agency conducted any market research or research relating to 
a communications campaign? 
Has that research been provided to a Minister's office? 
Did the Minister's office provide any input on the development of the research? 

Written   

SQ24-002360 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - High, High, 
Moderate, Low, Moderate 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): High 
12 Week Outcome Ratings (Indigenous): High 
26 Week Outcome Ratings (All): High 
26 Week Outcome Ratings (Indigenous): High 
Progress Payments: High 
User Views (Progress): High 
Participant Servicing Rating: High 
Service Delivery Assessment - Participant: Moderate 
User Views (Quality): Moderate 
PBAS (sub measure): Moderate 
Job Search Quality - Participant (sub measure): Low 
Service Delivery Assessment - Participant: Moderate 
Job Search Quality - Employer: Moderate 
Assurance Activities and Breaches: Moderate 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002361 Safe Work Australia Jane Hume SWA | Portfolio Minister 
sought variations to a 
determination issued by 
the Remuneration Tribunal 

Since 1 July 2023, has any portfolio Minister sought any variation to a determination 
issues by the Remuneration Tribunal? 
If so, on what date(s) were variations sought? 

Written   



SQ24-002362 Coal (Long Service Leave 
Funding) Corporation 

Jane Hume COAL LSL | Agency Head 
conflict of interest 
declaration 

Has the Secretary/Agency Head provided a conflict of interest declaration? 
Has this declaration been updated since they took their position? 

Written   

SQ24-002363 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Low, Low, High, 
Low, Moderate 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): Low 
12 Week Outcome Ratings (Indigenous): Low 
26 Week Outcome Ratings (All): Low 
26 Week Outcome Ratings (Indigenous): Low 
Progress Payments: Low 
User Views (Progress): Low 
Participant Servicing Rating: Low 
Service Delivery Assessment - Participant: High 
User Views (Quality): High 
PBAS (sub measure): High 
Job Search Quality - Participant (sub measure): Low 
Service Delivery Assessment - Participant: Moderate 
Job Search Quality - Employer: Moderate 
Assurance Activities and Breaches: Moderate 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002364 Comcare Jane Hume COMCARE | Agency Head 
conflict of interest 
declaration 

Has the Secretary/Agency Head provided a conflict of interest declaration? 
Has this declaration been updated since they took their position? 

Written   

SQ24-002365 Safe Work Australia Jane Hume SWA | Remuneration 
Tribunal alteration of any 
determination in respect of 
an officer or employee of 
the department/agency 

Since 1 July 2024, has the Remuneration Tribunal altered any determination in 
respect of an officer or employee of the department/agency? 
If so, on what date(s)? 

Written   

SQ24-002366 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Moderate, Low, 
High, Low, Moderate 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): Moderate 
12 Week Outcome Ratings (Indigenous): Moderate 
26 Week Outcome Ratings (All): Moderate 
26 Week Outcome Ratings (Indigenous): Moderate 
Progress Payments: Low 
User Views (Progress): Low 
Participant Servicing Rating: Low 
Service Delivery Assessment - Participant: High 
User Views (Quality): High 
PBAS (sub measure): High 
Job Search Quality - Participant (sub measure): Low 
Service Delivery Assessment - Participant: Moderate 
Job Search Quality - Employer: Moderate 
Assurance Activities and Breaches: Moderate 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

Written   



SQ24-002367 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - High, Low, High, 
Low, Moderate 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): High 
12 Week Outcome Ratings (Indigenous): High 
26 Week Outcome Ratings (All): High 
26 Week Outcome Ratings (Indigenous): High 
Progress Payments: Low 
User Views (Progress): Low 
Participant Servicing Rating: Low 
Service Delivery Assessment - Participant: High 
User Views (Quality): High 
PBAS (sub measure): High 
Job Search Quality - Participant (sub measure): Low  
Service Delivery Assessment - Participant: Moderate  
Job Search Quality - Employer: Moderate 
Assurance Activities and Breaches: Moderate 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002368 Safe Work Australia Jane Hume SWA | Agencies 
appearance in proceeding 
before the Fair Work 
Commission 

Since 1 July 2024, has the department/agency appeared in any proceeding before 
the Fair Work Commission? 
If so, on what date(s)? 

Written   

SQ24-002369 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Low, Moderate, 
High, Low, Moderate 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): Low 
12 Week Outcome Ratings (Indigenous): Low 
26 Week Outcome Ratings (All): Low 
26 Week Outcome Ratings (Indigenous): Low 
Progress Payments: Moderate 
User Views (Progress): Moderate 
Participant Servicing Rating: Moderate 
Service Delivery Assessment - Participant: High 
User Views (Quality): High 
PBAS (sub measure): High 
Job Search Quality - Participant (sub measure): Low 
Service Delivery Assessment - Participant: Moderate 
Job Search Quality - Employer: Moderate 
Assurance Activities and Breaches: Moderate 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002370 Comcare Jane Hume COMCARE | Dates Agency 
head took leave since 1 
July 2024 

Please provide a list of dates the Secretary/Agency head took leave since 1 July 2024, 
and which officer of the Department/Agency acted for the Secretary during this 
time. 

Written   

SQ24-002371 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Moderate, 
Moderate, High, Low, 
Moderate 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): Moderate 
12 Week Outcome Ratings (Indigenous): Moderate 

Written   



26 Week Outcome Ratings (All): Moderate 
26 Week Outcome Ratings (Indigenous): Moderate 
Progress Payments: Moderate 
User Views (Progress): Moderate 
Participant Servicing Rating: Moderate 
Service Delivery Assessment - Participant: High 
User Views (Quality): High 
PBAS (sub measure): High 
Job Search Quality - Participant (sub measure): Low 
Service Delivery Assessment - Participant: Moderate 
Job Search Quality - Employer: Moderate 
Assurance Activities and Breaches: Moderate 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

SQ24-002372 Coal (Long Service Leave 
Funding) Corporation 

Jane Hume COAL LSL | Dates Agency 
head took leave since 1 
July 2024 

Please provide a list of dates the Secretary/Agency head took leave since 1 July 2024, 
and which officer of the Department/Agency acted for the Secretary during this 
time. 

Written   

SQ24-002373 Safe Work Australia Jane Hume SWA | Claims under the 
scheme for Compensation 
for Detriment caused by 
Defective Administration 

Since 1 July 2024, has the department/agency been the subject of any claim under 
the Scheme for Compensation for Detriment caused by Defective Administration? 
If so, how many claims has the department/agency been the subject of? 

Written   

SQ24-002374 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - High, 
Moderate, High, Low, 
Moderate 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): High 
12 Week Outcome Ratings (Indigenous): High 
26 Week Outcome Ratings (All): High 
26 Week Outcome Ratings (Indigenous): High 
Progress Payments: Moderate 
User Views (Progress): Moderate 
Participant Servicing Rating: Moderate 
Service Delivery Assessment - Participant: High 
User Views (Quality): High 
PBAS (sub measure): High 
Job Search Quality - Participant (sub measure): Low 
Service Delivery Assessment - Participant: Moderate 
Job Search Quality - Employer: Moderate 
Assurance Activities and Breaches: Moderate 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002375 Coal (Long Service Leave 
Funding) Corporation 

Jane Hume COAL LSL | Current vacant 
positions 

As at 1 July 2024, how many positions are currently vacant within the 
department/agency? 
Please provide a list of the positions by APS level. 

Written   

SQ24-002376 Safe Work Australia Jane Hume SWA | Handling of spoken 
and written Question on 
Notice 

Is the department/agency aware that questions asked at Senate Estimates and 
questions asked in writing following the Senate Estimates hearing are to be treated 
in the same manner? 

Written   



SQ24-002377 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Low, High, High, 
Low, Moderate 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): Low 
12 Week Outcome Ratings (Indigenous): Low 
26 Week Outcome Ratings (All): Low 
26 Week Outcome Ratings (Indigenous): Low 
Progress Payments: High 
User Views (Progress): High 
Participant Servicing Rating: High 
Service Delivery Assessment - Participant: High 
User Views (Quality): High 
PBAS (sub measure): High 
Job Search Quality - Participant (sub measure): Low 
Service Delivery Assessment - Participant: Moderate 
Job Search Quality - Employer: Moderate 
Assurance Activities and Breaches: Moderate 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002378 Comcare Jane Hume COMCARE | Current vacant 
positions 

As at 1 July 2024, how many positions are currently vacant within the 
department/agency? 
Please provide a list of the positions by APS level. 

Written   

SQ24-002379 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Moderate, 
High, High, Low, Moderate 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): Moderate 
12 Week Outcome Ratings (Indigenous): Moderate 
26 Week Outcome Ratings (All): Moderate 
26 Week Outcome Ratings (Indigenous): Moderate 
Progress Payments: High 
User Views (Progress): High 
Participant Servicing Rating: High 
Service Delivery Assessment - Participant: High 
User Views (Quality): High 
PBAS (sub measure): High 
Job Search Quality - Participant (sub measure): Low 
Service Delivery Assessment - Participant: Moderate 
Job Search Quality - Employer: Moderate 
Assurance Activities and Breaches: Moderate 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002380 Safe Work Australia Jane Hume SWA | Legal Services 
Directions – Consideration 
of an appeal 

Under the Legal Services Directions, how does the department/agency consider 
reasonable prospects of success for an appeal? 
Would the department/agency use a third party lawyer, that is separate to the first 
case, to do a sense check prior to launching an appeal? 

Written   

SQ24-002381 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - High, High, 
High, Low, Moderate 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): High 
12 Week Outcome Ratings (Indigenous): High 

Written   



26 Week Outcome Ratings (All): High 
26 Week Outcome Ratings (Indigenous): High 
Progress Payments: High 
User Views (Progress): High 
Participant Servicing Rating: High 
Service Delivery Assessment - Participant: High 
User Views (Quality): High 
PBAS (sub measure): High 
Job Search Quality - Participant (sub measure): Low 
Service Delivery Assessment - Participant: Moderate 
Job Search Quality - Employer: Moderate 
Assurance Activities and Breaches: Moderate 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

SQ24-002382 Comcare Jane Hume COMCARE | Positions filled 
without advertising 
externally 

How many positions within the Department/Agency have been filled without 
advertising externally to the public since 1 July 2024? 

Written   

SQ24-002383 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Low, Low, Low, 
Moderate, Moderate 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): Low 
12 Week Outcome Ratings (Indigenous): Low 
26 Week Outcome Ratings (All): Low 
26 Week Outcome Ratings (Indigenous): Low 
Progress Payments: Low 
User Views (Progress): Low 
Participant Servicing Rating: Low 
Service Delivery Assessment - Participant: Low 
User Views (Quality): Low 
PBAS (sub measure): Low 
Job Search Quality - Participant (sub measure): Moderate 
Service Delivery Assessment - Participant: Moderate 
Job Search Quality - Employer: Moderate 
Assurance Activities and Breaches: Moderate 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002384 Coal (Long Service Leave 
Funding) Corporation 

Jane Hume COAL LSL | Positions filled 
without advertising 
externally 

How many positions within the Department/Agency have been filled without 
advertising externally to the public since 1 July 2024? 

Written   

SQ24-002385 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Moderate, Low, 
Low, Moderate, Moderate 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): Moderate 
12 Week Outcome Ratings (Indigenous): Moderate 
26 Week Outcome Ratings (All): Moderate 
26 Week Outcome Ratings (Indigenous): Moderate 
Progress Payments: Low 
User Views (Progress): Low 
Participant Servicing Rating: Low 
Service Delivery Assessment - Participant: Low 

Written   



User Views (Quality): Low 
PBAS (sub measure): Low 
Job Search Quality - Participant (sub measure): Moderate 
Service Delivery Assessment - Participant: Moderate 
Job Search Quality - Employer: Moderate 
Assurance Activities and Breaches: Moderate 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

SQ24-002386 Coal (Long Service Leave 
Funding) Corporation 

Jane Hume COAL LSL | Acting 
arrangement longer than 
90 days 

As at 1 July 2024, how many positions within the Department/Agency have staff in 
acting positions where the acting arrangement has been longer than 90 days? Please 
provide a list of these positions by APS level. 

Written   

SQ24-002387 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - High, Low, Low, 
Moderate, Moderate 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): High 
12 Week Outcome Ratings (Indigenous): High 
26 Week Outcome Ratings (All): High 
26 Week Outcome Ratings (Indigenous): High 
Progress Payments: Low 
User Views (Progress): Low 
Participant Servicing Rating: Low 
Service Delivery Assessment - Participant: Low 
User Views (Quality): Low 
PBAS (sub measure): Low 
Job Search Quality - Participant (sub measure): Moderate 
Service Delivery Assessment - Participant: Moderate 
Job Search Quality - Employer: Moderate 
Assurance Activities and Breaches: Moderate 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002388 Comcare Jane Hume COMCARE | Acting 
arrangement longer than 
90 days 

As at 1 July 2024, how many positions within the Department/Agency have staff in 
acting positions where the acting arrangement has been longer than 90 days? Please 
provide a list of these positions by APS level. 

Written   

SQ24-002389 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Low, Moderate, 
Low, Moderate, Moderate 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): Low 
12 Week Outcome Ratings (Indigenous): Low 
26 Week Outcome Ratings (All): Low 
26 Week Outcome Ratings (Indigenous): Low 
Progress Payments: Moderate 
User Views (Progress): Moderate 
Participant Servicing Rating: Moderate 
Service Delivery Assessment - Participant: Low 
User Views (Quality): Low 
PBAS (sub measure): Low 
Job Search Quality - Participant (sub measure): Moderate 
Service Delivery Assessment - Participant: Moderate 
Job Search Quality - Employer: Moderate 
Assurance Activities and Breaches: Moderate 

Written   



 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

SQ24-002390 Comcare Jane Hume COMCARE | Positions 
vacant for longer than 90 
days 

As at 1 July 2024, how many positions within the Department/Agency have been 
vacant for longer than 90 days? Please provide a list of these positions by APS level. 

Written   

SQ24-002391 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Moderate, 
Moderate, Low, Moderate, 
Moderate 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
  
12 Week Outcome Ratings (All): Moderate 
12 Week Outcome Ratings (Indigenous): Moderate 
26 Week Outcome Ratings (All): Moderate 
26 Week Outcome Ratings (Indigenous): Moderate 
Progress Payments: Moderate 
User Views (Progress): Moderate 
Participant Servicing Rating: Moderate 
Service Delivery Assessment - Participant: Low 
User Views (Quality): Low 
PBAS (sub measure): Low 
Job Search Quality - Participant (sub measure): Moderate 
Service Delivery Assessment - Participant: Moderate 
Job Search Quality - Employer: Moderate 
Assurance Activities and Breaches: Moderate 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002392 Coal (Long Service Leave 
Funding) Corporation 

Jane Hume COAL LSL | Positions 
vacant for longer than 90 
days 

As at 1 July 2024, how many positions within the Department/Agency have been 
vacant for longer than 90 days? Please provide a list of these positions by APS level. 

Written   

SQ24-002393 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - High, 
Moderate, Low, Moderate, 
Moderate 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): High 
12 Week Outcome Ratings (Indigenous): High 
26 Week Outcome Ratings (All): High 
26 Week Outcome Ratings (Indigenous): High 
Progress Payments: Moderate 
User Views (Progress): Moderate 
Participant Servicing Rating: Moderate 
Service Delivery Assessment - Participant: Low 
User Views (Quality): Low 
PBAS (sub measure): Low 
Job Search Quality - Participant (sub measure): Moderate 
Service Delivery Assessment - Participant: Moderate 
Job Search Quality - Employer: Moderate 
Assurance Activities and Breaches: Moderate 
  
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

Written   



SQ24-002394 Coal (Long Service Leave 
Funding) Corporation 

Jane Hume COAL LSL | APS staff with 
working from home 
arrangements of three or 
more days per week 

Please provide a list by APS level of the number of staff with working from home 
arrangements of three or more days per week. 

Written   

SQ24-002395 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Low, High, Low, 
Moderate, Moderate 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): Low 
12 Week Outcome Ratings (Indigenous): Low 
26 Week Outcome Ratings (All): Low 
26 Week Outcome Ratings (Indigenous): Low 
Progress Payments: High 
User Views (Progress): High 
Participant Servicing Rating: High 
Service Delivery Assessment - Participant: Low 
User Views (Quality): Low 
PBAS (sub measure): Low 
Job Search Quality - Participant (sub measure): Moderate 
Service Delivery Assessment - Participant: Moderate 
Job Search Quality - Employer: Moderate 
Assurance Activities and Breaches: Moderate 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002396 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Moderate, 
High, Low, Moderate, 
Moderate 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
  
12 Week Outcome Ratings (All): Moderate 
12 Week Outcome Ratings (Indigenous): Moderate 
26 Week Outcome Ratings (All): Moderate 
26 Week Outcome Ratings (Indigenous): Moderate 
Progress Payments: High 
User Views (Progress): High 
Participant Servicing Rating: High 
Service Delivery Assessment - Participant: Low 
User Views (Quality): Low 
PBAS (sub measure): Low 
Job Search Quality - Participant (sub measure): Moderate 
Service Delivery Assessment - Participant: Moderate 
Job Search Quality - Employer: Moderate 
Assurance Activities and Breaches: Moderate 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002397 Comcare Jane Hume COMCARE | APS staff with 
working from home 
arrangements of three or 
more days per week 

Please provide a list by APS level of the number of staff with working from home 
arrangements of three or more days per week. 

Written   

SQ24-002398 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - High, High, Low, 
Moderate, Moderate 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): High 
12 Week Outcome Ratings (Indigenous): High 

Written   



26 Week Outcome Ratings (All): High 
26 Week Outcome Ratings (Indigenous): High 
Progress Payments: High 
User Views (Progress): High 
Participant Servicing Rating: High 
Service Delivery Assessment - Participant: Low 
User Views (Quality): Low 
PBAS (sub measure): Low 
Job Search Quality - Participant (sub measure): Moderate 
Service Delivery Assessment - Participant: Moderate 
Job Search Quality - Employer: Moderate 
Assurance Activities and Breaches: Moderate 
  
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

SQ24-002399 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Low, Low, 
Moderate, Moderate, 
Moderate 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): Low 
12 Week Outcome Ratings (Indigenous): Low 
26 Week Outcome Ratings (All): Low 
26 Week Outcome Ratings (Indigenous): Low 
Progress Payments: Low 
User Views (Progress): Low 
Participant Servicing Rating: Low 
Service Delivery Assessment - Participant: Moderate 
User Views (Quality): Moderate 
PBAS (sub measure): Moderate 
Job Search Quality - Participant (sub measure): Moderate 
Service Delivery Assessment - Participant: Moderate 
Job Search Quality - Employer: Moderate 
Assurance Activities and Breaches: Moderate 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002400 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Moderate, Low, 
Moderate, Moderate, 
Moderate 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
  
12 Week Outcome Ratings (All): Moderate 
12 Week Outcome Ratings (Indigenous): Moderate 
26 Week Outcome Ratings (All): Moderate 
26 Week Outcome Ratings (Indigenous): Moderate 
Progress Payments: Low 
User Views (Progress): Low 
Participant Servicing Rating: Low 
Service Delivery Assessment - Participant: Moderate 
User Views (Quality): Moderate 
PBAS (sub measure): Moderate 
Job Search Quality - Participant (sub measure): Moderate 
Service Delivery Assessment - Participant: Moderate 
Job Search Quality - Employer: Moderate 
Assurance Activities and Breaches: Moderate 
 

Written   



1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

SQ24-002401 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - High, Low, 
Moderate, Moderate, 
Moderate 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): High 
12 Week Outcome Ratings (Indigenous): High 
26 Week Outcome Ratings (All): High 
26 Week Outcome Ratings (Indigenous): High 
Progress Payments: Low 
User Views (Progress): Low 
Participant Servicing Rating: Low 
Service Delivery Assessment - Participant: Moderate 
User Views (Quality): Moderate 
PBAS (sub measure): Moderate 
Job Search Quality - Participant (sub measure): Moderate 
Service Delivery Assessment - Participant: Moderate 
Job Search Quality - Employer: Moderate 
Assurance Activities and Breaches: Moderate 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002402 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Low, Moderate, 
High, Moderate, High 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024;  
12 Week Outcome Ratings (All): Low  
12 Week Outcome Ratings (Indigenous): Low  
26 Week Outcome Ratings (All): Low  
26 Week Outcome Ratings (Indigenous): Low  
Progress Payments: Moderate  
User Views (Progress): Moderate  
Participant Servicing Rating: Moderate  
Service Delivery Assessment - Participant: High  
User Views (Quality): High  
PBAS (sub measure): High  
Job Search Quality - Participant (sub measure): Moderate  
Service Delivery Assessment - Participant: High  
Job Search Quality - Employer: High  
Assurance Activities and Breaches: High  
 
1. What overall rating would a provider with the above ratings receive?  
2. Would the Department recommend to renew this contract?  
3. If yes, for how long would the Department recommend it be extended for?  
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002403 Comcare Jane Hume COMCARE | Amount of 
staff who work from home 
within the ACT 

Please provide as a number and as a percentage the amount of staff who have 
working from home arrangements within the ACT. 

Written   

SQ24-002404 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Low, Moderate, 
Moderate, Moderate, 
Moderate 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): Low 
12 Week Outcome Ratings (Indigenous): Low 
26 Week Outcome Ratings (All): Low 

Written   



26 Week Outcome Ratings (Indigenous): Low 
Progress Payments: Moderate 
User Views (Progress): Moderate 
Participant Servicing Rating: Moderate 
Service Delivery Assessment - Participant: Moderate 
User Views (Quality): Moderate 
PBAS (sub measure): Moderate 
Job Search Quality - Participant (sub measure): Moderate 
Service Delivery Assessment - Participant: Moderate 
Job Search Quality - Employer: Moderate 
Assurance Activities and Breaches: Moderate 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

SQ24-002405 Coal (Long Service Leave 
Funding) Corporation 

Jane Hume COAL LSL | Amount of staff 
who work from home 
within the ACT 

Please provide as a number and as a percentage the amount of staff who have 
working from home arrangements within the ACT. 

Written   

SQ24-002406 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Moderate, 
Moderate, Moderate, 
Moderate, Moderate 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): Moderate 
12 Week Outcome Ratings (Indigenous): Moderate 
26 Week Outcome Ratings (All): Moderate 
26 Week Outcome Ratings (Indigenous): Moderate 
Progress Payments: Moderate 
User Views (Progress): Moderate 
Participant Servicing Rating: Moderate 
Service Delivery Assessment - Participant: Moderate 
User Views (Quality): Moderate 
PBAS (sub measure): Moderate 
Job Search Quality - Participant (sub measure): Moderate 
Service Delivery Assessment - Participant: Moderate 
Job Search Quality - Employer: Moderate 
Assurance Activities and Breaches: Moderate 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002407 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - High, Low, High, 
Moderate, High 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024;  
12 Week Outcome Ratings (All): High  
12 Week Outcome Ratings (Indigenous): High  
26 Week Outcome Ratings (All): High  
26 Week Outcome Ratings (Indigenous): High  
Progress Payments: Low  
User Views (Progress): Low  
Participant Servicing Rating: Low  
Service Delivery Assessment - Participant: High  
User Views (Quality): High  
PBAS (sub measure): High  
Job Search Quality - Participant (sub measure): Moderate  
Service Delivery Assessment - Participant: High  
Job Search Quality - Employer: High  

Written   



Assurance Activities and Breaches: High  
 
1. What overall rating would a provider with the above ratings receive?  
2. Would the Department recommend to renew this contract?  
3. If yes, for how long would the Department recommend it be extended for?  
4. How many providers received had the above measures and ratings? 

SQ24-002408 Coal (Long Service Leave 
Funding) Corporation 

Jane Hume COAL LSL | Office space 
leases 

As at 1 July 2024, please provide a list of the office space leased by the 
Department/Agency, with addresses and the accommodation capacity. 

Written   

SQ24-002409 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - High, 
Moderate, Moderate, 
Moderate, Moderate 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): High 
12 Week Outcome Ratings (Indigenous): High 
26 Week Outcome Ratings (All): High 
26 Week Outcome Ratings (Indigenous): High 
Progress Payments: Moderate 
User Views (Progress): Moderate 
Participant Servicing Rating: Moderate 
Service Delivery Assessment - Participant: Moderate 
User Views (Quality): Moderate 
PBAS (sub measure): Moderate 
Job Search Quality - Participant (sub measure): Moderate 
Service Delivery Assessment - Participant: Moderate 
Job Search Quality - Employer: Moderate 
Assurance Activities and Breaches: Moderate 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002410 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Moderate, Low, 
High, Moderate, High 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024;  
12 Week Outcome Ratings (All): Moderate  
12 Week Outcome Ratings (Indigenous): Moderate  
26 Week Outcome Ratings (All): Moderate  
26 Week Outcome Ratings (Indigenous): Moderate  
Progress Payments: Low  
User Views (Progress): Low  
Participant Servicing Rating: Low  
Service Delivery Assessment - Participant: High  
User Views (Quality): High  
PBAS (sub measure): High  
Job Search Quality - Participant (sub measure): Moderate  
Service Delivery Assessment - Participant: High  
Job Search Quality - Employer: High  
Assurance Activities and Breaches: High  
 
1. What overall rating would a provider with the above ratings receive?  
2. Would the Department recommend to renew this contract?  
3. If yes, for how long would the Department recommend it be extended for?  
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002411 Comcare Jane Hume COMCARE | Office space 
leases 

As at 1 July 2024, please provide a list of the office space leased by the 
Department/Agency, with addresses and the accommodation capacity. 

Written   



SQ24-002412 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Low, High, 
Moderate, Moderate, 
Moderate 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): Low 
12 Week Outcome Ratings (Indigenous): Low 
26 Week Outcome Ratings (All): Low 
26 Week Outcome Ratings (Indigenous): Low 
Progress Payments: High 
User Views (Progress): High 
Participant Servicing Rating: High 
Service Delivery Assessment - Participant: Moderate 
User Views (Quality): Moderate 
PBAS (sub measure): Moderate 
Job Search Quality - Participant (sub measure): Moderate 
Service Delivery Assessment - Participant: Moderate 
Job Search Quality - Employer: Moderate 
Assurance Activities and Breaches: Moderate 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002413 Comcare Jane Hume COMCARE | Longest 
continuing serving member 

As at  1 July 2024, what is the number of years of service of the longest continuing 
serving member of the Department/Agency? 

Written   

SQ24-002414 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Moderate, 
High, Moderate, Moderate, 
Moderate 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): Moderate 
12 Week Outcome Ratings (Indigenous): Moderate 
26 Week Outcome Ratings (All): Moderate 
26 Week Outcome Ratings (Indigenous): Moderate 
Progress Payments: High 
User Views (Progress): High 
Participant Servicing Rating: High 
Service Delivery Assessment - Participant: Moderate 
User Views (Quality): Moderate 
PBAS (sub measure): Moderate 
Job Search Quality - Participant (sub measure): Moderate 
Service Delivery Assessment - Participant: Moderate 
Job Search Quality - Employer: Moderate 
Assurance Activities and Breaches: Moderate 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002415 Coal (Long Service Leave 
Funding) Corporation 

Jane Hume COAL LSL | Longest 
continuing serving member 

As at 1 July 2024, what is the number of years of service of the longest continuing 
serving member of the Department/Agency? 

Written   

SQ24-002416 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - High, High, 
Moderate, Moderate, 
Moderate 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): High 
12 Week Outcome Ratings (Indigenous): High 
26 Week Outcome Ratings (All): High 

Written   



26 Week Outcome Ratings (Indigenous): High 
Progress Payments: High 
User Views (Progress): High 
Participant Servicing Rating: High 
Service Delivery Assessment - Participant: Moderate 
User Views (Quality): Moderate 
PBAS (sub measure): Moderate 
Job Search Quality - Participant (sub measure): Moderate 
Service Delivery Assessment - Participant: Moderate 
Job Search Quality - Employer: Moderate 
Assurance Activities and Breaches: Moderate 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

SQ24-002417 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Low, Low, High, 
Moderate, Moderate 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): Low 
12 Week Outcome Ratings (Indigenous): Low 
26 Week Outcome Ratings (All): Low 
26 Week Outcome Ratings (Indigenous): Low 
Progress Payments: Low 
User Views (Progress): Low 
Participant Servicing Rating: Low 
Service Delivery Assessment - Participant: High 
User Views (Quality): High 
PBAS (sub measure): High 
Job Search Quality - Participant (sub measure): Moderate 
Service Delivery Assessment - Participant: Moderate 
Job Search Quality - Employer: Moderate 
Assurance Activities and Breaches: Moderate 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002418 Coal (Long Service Leave 
Funding) Corporation 

Jane Hume COAL LSL | Staff within 
agreements to work on 
Australia Day Public 
Holiday 

As at 1 July 2024, how many staff within the Department/Agency have put in place 
agreements to work on Australia Day Public Holiday? 

Written   

SQ24-002419 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Moderate, Low, 
High, Moderate, Moderate 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): Moderate 
12 Week Outcome Ratings (Indigenous): Moderate 
26 Week Outcome Ratings (All): Moderate 
26 Week Outcome Ratings (Indigenous): Moderate 
Progress Payments: Low 
User Views (Progress): Low 
Participant Servicing Rating: Low 
Service Delivery Assessment - Participant: High 
User Views (Quality): High 
PBAS (sub measure): High 
Job Search Quality - Participant (sub measure): Moderate 
Service Delivery Assessment - Participant: Moderate 

Written   



Job Search Quality - Employer: Moderate 
Assurance Activities and Breaches: Moderate 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

SQ24-002420 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Low, Low, High, 
Moderate, High 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024;  
12 Week Outcome Ratings (All): Low  
12 Week Outcome Ratings (Indigenous): Low  
26 Week Outcome Ratings (All): Low  
26 Week Outcome Ratings (Indigenous): Low  
Progress Payments: Low  
User Views (Progress): Low  
Participant Servicing Rating: Low  
Service Delivery Assessment - Participant: High  
User Views (Quality): High  
PBAS (sub measure): High  
Job Search Quality - Participant (sub measure): Moderate  
Service Delivery Assessment - Participant: High  
Job Search Quality - Employer: High  
Assurance Activities and Breaches: High  
 
1. What overall rating would a provider with the above ratings receive?  
2. Would the Department recommend to renew this contract?  
3. If yes, for how long would the Department recommend it be extended for?  
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002421 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - High, Low, High, 
Moderate, Moderate 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): High 
12 Week Outcome Ratings (Indigenous): High 
26 Week Outcome Ratings (All): High 
26 Week Outcome Ratings (Indigenous): High 
Progress Payments: Low 
User Views (Progress): Low 
Participant Servicing Rating: Low 
Service Delivery Assessment - Participant: High 
User Views (Quality): High 
PBAS (sub measure): High 
Job Search Quality - Participant (sub measure): Moderate 
Service Delivery Assessment - Participant: Moderate 
Job Search Quality - Employer: Moderate 
Assurance Activities and Breaches: Moderate 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002422 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Low, Moderate, 
High, Moderate, Moderate 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): Low 
12 Week Outcome Ratings (Indigenous): Low 
26 Week Outcome Ratings (All): Low 
26 Week Outcome Ratings (Indigenous): Low 

Written   



Progress Payments: Moderate 
User Views (Progress): Moderate 
Participant Servicing Rating: Moderate 
Service Delivery Assessment - Participant: High 
User Views (Quality): High 
PBAS (sub measure): High 
Job Search Quality - Participant (sub measure): Moderate 
Service Delivery Assessment - Participant: Moderate 
Job Search Quality - Employer: Moderate 
Assurance Activities and Breaches: Moderate 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

SQ24-002423 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Moderate, 
Moderate, High, Moderate, 
Moderate 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): Moderate 
12 Week Outcome Ratings (Indigenous): Moderate 
26 Week Outcome Ratings (All): Moderate 
26 Week Outcome Ratings (Indigenous): Moderate 
Progress Payments: Moderate 
User Views (Progress): Moderate 
Participant Servicing Rating: Moderate 
Service Delivery Assessment - Participant: High 
User Views (Quality): High 
PBAS (sub measure): High 
Job Search Quality - Participant (sub measure): Moderate 
Service Delivery Assessment - Participant: Moderate 
Job Search Quality - Employer: Moderate 
Assurance Activities and Breaches: Moderate 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002424 Asbestos and Silica Safety 
and Eradication Agency 

Jane Hume ASSEA | Entities that have 
being wound up, 
amalgamated, ceased or 
disbanded since July 2024 

How many new entities (including advisory boards and agencies) have been wound 
up, amalgamated, ceased, disbanded, or reconstituted as new bodies since 1 July 
2024? 
 
Please list each entity, its purpose, and the date it was wound up, amalgamated, 
ceased, or disbanded. 

Written   

SQ24-002425 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - High, 
Moderate, High, Moderate, 
Moderate 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): High 
12 Week Outcome Ratings (Indigenous): High 
26 Week Outcome Ratings (All): High 
26 Week Outcome Ratings (Indigenous): High 
Progress Payments: Moderate 
User Views (Progress): Moderate 
Participant Servicing Rating: Moderate 
Service Delivery Assessment - Participant: High 
User Views (Quality): High 
PBAS (sub measure): High 
Job Search Quality - Participant (sub measure): Moderate 

Written   



Service Delivery Assessment - Participant: Moderate 
Job Search Quality - Employer: Moderate 
Assurance Activities and Breaches: Moderate 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

SQ24-002426 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Low, High, High, 
Moderate, Moderate 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): Low 
12 Week Outcome Ratings (Indigenous): Low 
26 Week Outcome Ratings (All): Low 
26 Week Outcome Ratings (Indigenous): Low 
Progress Payments: High 
User Views (Progress): High 
Participant Servicing Rating: High 
Service Delivery Assessment - Participant: High 
User Views (Quality): High 
PBAS (sub measure): High 
Job Search Quality - Participant (sub measure): Moderate 
Service Delivery Assessment - Participant: Moderate 
Job Search Quality - Employer: Moderate 
Assurance Activities and Breaches: Moderate 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002427 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - High, High, 
Moderate, Moderate, High 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024;  
12 Week Outcome Ratings (All): High  
12 Week Outcome Ratings (Indigenous): High  
26 Week Outcome Ratings (All): High  
26 Week Outcome Ratings (Indigenous): High  
Progress Payments: High  
User Views (Progress): High  
Participant Servicing Rating: High  
Service Delivery Assessment - Participant: Moderate  
User Views (Quality): Moderate  
PBAS (sub measure): Moderate  
Job Search Quality - Participant (sub measure): Moderate  
Service Delivery Assessment - Participant: High  
Job Search Quality - Employer: High  
Assurance Activities and Breaches: High  
 
1. What overall rating would a provider with the above ratings receive?  
2. Would the Department recommend to renew this contract?  
3. If yes, for how long would the Department recommend it be extended for?  
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002428 Asbestos and Silica Safety 
and Eradication Agency 

Jane Hume ASSEA | Request from 
Portfolio Minister's Office 
seeking data or 
information separated out 
by electorate 

Since 1 July 2024, has the department / agency ever received a request from a 
portfolio minister's office seeking data or information separated out by electorate? 
  
a. Please provide a list of all requests, including any timeframe provided for a 
response, whether a response was provided, and the context of the request if 

Written   



provided.  
b. Please provide a copy of all responses to the request. 

SQ24-002429 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Moderate, 
High, High, Moderate, 
Moderate 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): Moderate 
12 Week Outcome Ratings (Indigenous): Moderate 
26 Week Outcome Ratings (All): Moderate 
26 Week Outcome Ratings (Indigenous): Moderate 
Progress Payments: High 
User Views (Progress): High 
Participant Servicing Rating: High 
Service Delivery Assessment - Participant: High 
User Views (Quality): High 
PBAS (sub measure): High 
Job Search Quality - Participant (sub measure): Moderate 
Service Delivery Assessment - Participant: Moderate 
Job Search Quality - Employer: Moderate 
Assurance Activities and Breaches: Moderate 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002430 Asbestos and Silica Safety 
and Eradication Agency 

Jane Hume ASSEA | Current Average 
Staffing Level 

Please provide the number of current ASL allocated to the department/agency as at 
1 July 2024. 
 
Please provide:  
 
a. Total number of ASL;  
b. Total number of FTE by APS classification; 
c. the number of ASL allocated to each outcome for which the department/agency is 
responsible; and 
d. the number of FTE, by classification, allocated to each outcome for which the 
department/agency is responsible; and 
e. The number of FTE positions that are not currently filled, broken down by 
classification. 

Written   

SQ24-002431 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - High, High, 
High, Moderate, Moderate 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): High 
12 Week Outcome Ratings (Indigenous): High 
26 Week Outcome Ratings (All): High 
26 Week Outcome Ratings (Indigenous): High 
Progress Payments: High 
User Views (Progress): High 
Participant Servicing Rating: High 
Service Delivery Assessment - Participant: High 
User Views (Quality): High 
PBAS (sub measure): High 
Job Search Quality - Participant (sub measure): Moderate 
Service Delivery Assessment - Participant: Moderate 
Job Search Quality - Employer: Moderate 
Assurance Activities and Breaches: Moderate 
 

Written   



1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

SQ24-002432 Asbestos and Silica Safety 
and Eradication Agency 

Jane Hume ASSEA | Market research in 
relation to Commonwealth 
Information and 
Advertising Campaign 

Has the department/agency provided any Minister's office with market research 
conducted in relation to a Commonwealth Information and Advertising Campaign? 
Please provide a list of the Ministers and the date on which they were provided the 
research. 

Written   

SQ24-002433 Comcare Jane Hume COMCARE | Staff within 
agreements to work on 
Australia Day Public 
Holiday 

As at 1 July 2024, how many staff within the Department/Agency have put in place 
agreements to work on Australia Day Public Holiday? 

Written   

SQ24-002434 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Low, Low, Low, 
High, Moderate 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): Low 
12 Week Outcome Ratings (Indigenous): Low 
26 Week Outcome Ratings (All): Low 
26 Week Outcome Ratings (Indigenous): Low 
Progress Payments: Low 
User Views (Progress): Low 
Participant Servicing Rating: Low 
Service Delivery Assessment - Participant: Low 
User Views (Quality): Low 
PBAS (sub measure): Low 
Job Search Quality - Participant (sub measure): High 
Service Delivery Assessment - Participant: Moderate 
Job Search Quality - Employer: Moderate 
Assurance Activities and Breaches: Moderate 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002435 Asbestos and Silica Safety 
and Eradication Agency 

Jane Hume ASSEA | Freedom of 
Information Applications 

How many freedom of information applications has the department/agency received 
since 1 July 2024? 
Please provide a breakdown of the number including; 
a. the number of applications withdrawn; 
b. the number of applications refused under section 34 of the Freedom of 
Information Act 1982; 
c. the number of applications refused under section 24 of the Freedom of 
Information Act 1982; 
d. the number of applications refused under section 24A of the Freedom of 
Information Act 1982; 
e. the number of applications subject to internal review; 
f. the number of applications subject to review by the OAIC; 
g. the number of applications subject to review by the AAT; 
h. the number of applications subject to review by the Federal Court; and 
i. the number of applications where the original decision has been overturned. 

Written   

SQ24-002436 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Moderate, Low, 
Low, High, Moderate 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): Moderate 
12 Week Outcome Ratings (Indigenous): Moderate 
26 Week Outcome Ratings (All): Moderate 
26 Week Outcome Ratings (Indigenous): Moderate 
Progress Payments: Low 

Written   



User Views (Progress): Low 
Participant Servicing Rating: Low 
Service Delivery Assessment - Participant: Low 
User Views (Quality): Low 
PBAS (sub measure): Low 
Job Search Quality - Participant (sub measure): High 
Service Delivery Assessment - Participant: Moderate 
Job Search Quality - Employer: Moderate 
Assurance Activities and Breaches: Moderate 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

SQ24-002437 Comcare Jane Hume COMCARE | Staff within 
agreements to work on 
Anzac Day Public Holiday 

As at 1 July 2024, how many staff within the Department/Agency have put in place 
agreements to work on Anzac Day Public Holiday? 

Written   

SQ24-002438 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Moderate, 
High, Moderate, Moderate, 
High 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024;  
12 Week Outcome Ratings (All): Moderate  
12 Week Outcome Ratings (Indigenous): Moderate  
26 Week Outcome Ratings (All): Moderate  
26 Week Outcome Ratings (Indigenous): Moderate  
Progress Payments: High  
User Views (Progress): High  
Participant Servicing Rating: High  
Service Delivery Assessment - Participant: Moderate  
User Views (Quality): Moderate  
PBAS (sub measure): Moderate  
Job Search Quality - Participant (sub measure): Moderate  
Service Delivery Assessment - Participant: High  
Job Search Quality - Employer: High  
Assurance Activities and Breaches: High  
 
1. What overall rating would a provider with the above ratings receive?  
2. Would the Department recommend to renew this contract?  
3. If yes, for how long would the Department recommend it be extended for?  
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002439 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - High, Low, Low, 
High, Moderate 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): High 
12 Week Outcome Ratings (Indigenous): High 
26 Week Outcome Ratings (All): High 
26 Week Outcome Ratings (Indigenous): High 
Progress Payments: Low 
User Views (Progress): Low 
Participant Servicing Rating: Low 
Service Delivery Assessment - Participant: Low 
User Views (Quality): Low 
PBAS (sub measure): Low 
Job Search Quality - Participant (sub measure): High 
Service Delivery Assessment - Participant: Moderate 
Job Search Quality - Employer: Moderate 
Assurance Activities and Breaches: Moderate 
 

Written   



1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

SQ24-002440 Asbestos and Silica Safety 
and Eradication Agency 

Jane Hume ASSEA | Ten largest 
estimates variations 

For the portfolio, please provide a list of the ten largest estimate variations in the 
most recent financial year. 

Written   

SQ24-002441 Coal (Long Service Leave 
Funding) Corporation 

Jane Hume COAL LSL | Staff within 
agreements to work on 
Anzac Day Public Holiday 

As at 1 July 2024, how many staff within the Department/Agency have put in place 
agreements to work on Anzac Day Public Holiday? 

Written   

SQ24-002442 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Low, High, 
Moderate, Moderate, High 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024;  
12 Week Outcome Ratings (All): Low  
12 Week Outcome Ratings (Indigenous): Low  
26 Week Outcome Ratings (All): Low  
26 Week Outcome Ratings (Indigenous): Low  
Progress Payments: High  
User Views (Progress): High  
Participant Servicing Rating: High  
Service Delivery Assessment - Participant: Moderate  
User Views (Quality): Moderate  
PBAS (sub measure): Moderate  
Job Search Quality - Participant (sub measure): Moderate  
Service Delivery Assessment - Participant: High  
Job Search Quality - Employer: High  
Assurance Activities and Breaches: High  
 
1. What overall rating would a provider with the above ratings receive?  
2. Would the Department recommend to renew this contract?  
3. If yes, for how long would the Department recommend it be extended for?  
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002443 Asbestos and Silica Safety 
and Eradication Agency 

Jane Hume ASSEA | Ten largest 
movements of funds 

For the portfolio, please provide a list of the ten largest movements of funds in the 
most recent financial year, including a profile of the forward estimates for the 
impact of the movement. 

Written   

SQ24-002444 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - High, 
Moderate, Moderate, 
Moderate, High 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024;  
12 Week Outcome Ratings (All): High  
12 Week Outcome Ratings (Indigenous): High  
26 Week Outcome Ratings (All): High  
26 Week Outcome Ratings (Indigenous): High  
Progress Payments: Moderate  
User Views (Progress): Moderate  
Participant Servicing Rating: Moderate  
Service Delivery Assessment - Participant: Moderate  
User Views (Quality): Moderate  
PBAS (sub measure): Moderate  
Job Search Quality - Participant (sub measure): Moderate  
Service Delivery Assessment - Participant: High  
Job Search Quality - Employer: High  
Assurance Activities and Breaches: High  
 
1. What overall rating would a provider with the above ratings receive?  
2. Would the Department recommend to renew this contract?  
3. If yes, for how long would the Department recommend it be extended for?  
4. How many providers received had the above measures and ratings? 

Written   



SQ24-002445 Asbestos and Silica Safety 
and Eradication Agency 

Jane Hume ASSEA | Flexible work 
arrangements 

a. How many staff have a flexible work arrangement in place that enables them to 
work from home?  
b. Please provide a breakdown including; 
i. The proportion of staff who work from home one day a week?  
ii. The proportion of staff who work from home two days a week?  
iii. The proportion of staff who work from home three days a week?  
iv. The proportion of staff who work from home four days a week?  
v. The proportion of staff who work from home five days a week?  
c. What is the annual cost of renting out office space for employees? 
d. Please provide a copy of the department/agency's work from home policy. 

Written   

SQ24-002446 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Moderate, 
Moderate, Moderate, 
Moderate, High 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024;  
12 Week Outcome Ratings (All): Moderate  
12 Week Outcome Ratings (Indigenous): Moderate  
26 Week Outcome Ratings (All): Moderate  
26 Week Outcome Ratings (Indigenous): Moderate  
Progress Payments: Moderate  
User Views (Progress): Moderate  
Participant Servicing Rating: Moderate  
Service Delivery Assessment - Participant: Moderate  
User Views (Quality): Moderate  
PBAS (sub measure): Moderate  
Job Search Quality - Participant (sub measure): Moderate  
Service Delivery Assessment - Participant: High  
Job Search Quality - Employer: High  
Assurance Activities and Breaches: High  
 
1. What overall rating would a provider with the above ratings receive?  
2. Would the Department recommend to renew this contract?  
3. If yes, for how long would the Department recommend it be extended for?  
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002447 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Low, Moderate, 
Low, High, Moderate 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): Low 
12 Week Outcome Ratings (Indigenous): Low 
26 Week Outcome Ratings (All): Low 
26 Week Outcome Ratings (Indigenous): Low 
Progress Payments: Moderate 
User Views (Progress): Moderate 
Participant Servicing Rating: Moderate 
Service Delivery Assessment - Participant: Low 
User Views (Quality): Low 
PBAS (sub measure): Low 
Job Search Quality - Participant (sub measure): High 
Service Delivery Assessment - Participant: Moderate 
Job Search Quality - Employer: Moderate 
Assurance Activities and Breaches: Moderate 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002448 Coal (Long Service Leave 
Funding) Corporation 

Jane Hume COAL LSL | Staff within 
agreements to work on 
The King's Birthday Public 
Holiday 

As at 1 July 2024, how many staff within the Department/Agency have put in place 
agreements to work on The King's Birthday Public Holiday? 

Written   



SQ24-002449 Asbestos and Silica Safety 
and Eradication Agency 

Jane Hume ASSEA | Use of ChatGPT Does the department/agency allow for the use of ChatGPT on the internal network?  
a. If so, what risk management and governance mechanisms are in place to protect 
government data?  
b. Please provide the department/agency policy on use of artificial intelligence. 

Written   

SQ24-002450 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Low, Moderate, 
Moderate, Moderate, High 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024;  
12 Week Outcome Ratings (All): Low  
12 Week Outcome Ratings (Indigenous): Low  
26 Week Outcome Ratings (All): Low  
26 Week Outcome Ratings (Indigenous): Low  
Progress Payments: Moderate  
User Views (Progress): Moderate  
Participant Servicing Rating: Moderate  
Service Delivery Assessment - Participant: Moderate  
User Views (Quality): Moderate  
PBAS (sub measure): Moderate  
Job Search Quality - Participant (sub measure): Moderate  
Service Delivery Assessment - Participant: High  
Job Search Quality - Employer: High  
Assurance Activities and Breaches: High  
 
1. What overall rating would a provider with the above ratings receive?  
2. Would the Department recommend to renew this contract?  
3. If yes, for how long would the Department recommend it be extended for?  
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002451 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Moderate, 
Moderate, Low, High, 
Moderate 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): Moderate 
12 Week Outcome Ratings (Indigenous): Moderate 
26 Week Outcome Ratings (All): Moderate 
26 Week Outcome Ratings (Indigenous): Moderate 
Progress Payments: Moderate 
User Views (Progress): Moderate 
Participant Servicing Rating: Moderate 
Service Delivery Assessment - Participant: Low 
User Views (Quality): Low 
PBAS (sub measure): Low 
Job Search Quality - Participant (sub measure): High 
Service Delivery Assessment - Participant: Moderate 
Job Search Quality - Employer: Moderate 
Assurance Activities and Breaches: Moderate 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002452 Comcare Jane Hume COMCARE | Staff within 
agreements to work on 
The King's Birthday Public 
Holiday 

As at 1 July 2024, how many staff within the Department/Agency have put in place 
agreements to work on The King's Birthday Public Holiday? 

Written   

SQ24-002453 Asbestos and Silica Safety 
and Eradication Agency 

Jane Hume ASSEA | Engagement of 
any external companies or 
individuals to provide 
training 

Has the Department/agency engaged any external companies or individuals to 
provide training or advice to officials on the preparation for Senate Estimates? 

Written   



SQ24-002454 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - High, 
Moderate, Low, High, 
Moderate 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): High 
12 Week Outcome Ratings (Indigenous): High 
26 Week Outcome Ratings (All): High 
26 Week Outcome Ratings (Indigenous): High 
Progress Payments: Moderate 
User Views (Progress): Moderate 
Participant Servicing Rating: Moderate 
Service Delivery Assessment - Participant: Low 
User Views (Quality): Low 
PBAS (sub measure): Low 
Job Search Quality - Participant (sub measure): High 
Service Delivery Assessment - Participant: Moderate 
Job Search Quality - Employer: Moderate 
Assurance Activities and Breaches: Moderate 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002455 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - High, Low, 
Moderate, Moderate, High 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024;  
12 Week Outcome Ratings (All): High  
12 Week Outcome Ratings (Indigenous): High  
26 Week Outcome Ratings (All): High  
26 Week Outcome Ratings (Indigenous): High  
Progress Payments: Low  
User Views (Progress): Low  
Participant Servicing Rating: Low  
Service Delivery Assessment - Participant: Moderate  
User Views (Quality): Moderate  
PBAS (sub measure): Moderate  
Job Search Quality - Participant (sub measure): Moderate  
Service Delivery Assessment - Participant: High  
Job Search Quality - Employer: High  
Assurance Activities and Breaches: High  
 
1. What overall rating would a provider with the above ratings receive?  
2. Would the Department recommend to renew this contract?  
3. If yes, for how long would the Department recommend it be extended for?  
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002456 Comcare Jane Hume COMCARE | Amount spent 
on the provisions of 
professional development 
training 

Since 1 July 2024, how much has the Department/Agency spent on the provision of 
professional development training for staff from external providers? 

Written   

SQ24-002457 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Low, High, Low, 
High, Moderate 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): Low 
12 Week Outcome Ratings (Indigenous): Low 
26 Week Outcome Ratings (All): Low 
26 Week Outcome Ratings (Indigenous): Low 
Progress Payments: High 
User Views (Progress): High 
Participant Servicing Rating: High 

Written   



Service Delivery Assessment - Participant: Low 
User Views (Quality): Low 
PBAS (sub measure): Low 
Job Search Quality - Participant (sub measure): High 
Service Delivery Assessment - Participant: Moderate 
Job Search Quality - Employer: Moderate 
Assurance Activities and Breaches: Moderate 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

SQ24-002458 Asbestos and Silica Safety 
and Eradication Agency 

Jane Hume ASSEA | Direction or 
instruction for answering 
of questions at Senate 
Estimates 

Has the Department/agency been provided with direction or instruction from the 
Minister's office on how to answer questions at Senate Estimates? 

Written   

SQ24-002459 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Moderate, Low, 
Moderate, Moderate, High 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024;  
12 Week Outcome Ratings (All): Moderate  
12 Week Outcome Ratings (Indigenous): Moderate  
26 Week Outcome Ratings (All): Moderate  
26 Week Outcome Ratings (Indigenous): Moderate  
Progress Payments: Low  
User Views (Progress): Low  
Participant Servicing Rating: Low  
Service Delivery Assessment - Participant: Moderate  
User Views (Quality): Moderate  
PBAS (sub measure): Moderate  
Job Search Quality - Participant (sub measure): Moderate  
Service Delivery Assessment - Participant: High  
Job Search Quality - Employer: High  
Assurance Activities and Breaches: High  
 
1. What overall rating would a provider with the above ratings receive?  
2. Would the Department recommend to renew this contract?  
3. If yes, for how long would the Department recommend it be extended for?  
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002460 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Moderate, 
High, Low, High, Moderate 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): Moderate 
12 Week Outcome Ratings (Indigenous): Moderate 
26 Week Outcome Ratings (All): Moderate 
26 Week Outcome Ratings (Indigenous): Moderate 
Progress Payments: High 
User Views (Progress): High 
Participant Servicing Rating: High 
Service Delivery Assessment - Participant: Low 
User Views (Quality): Low 
PBAS (sub measure): Low 
Job Search Quality - Participant (sub measure): High 
Service Delivery Assessment - Participant: Moderate 
Job Search Quality - Employer: Moderate 
Assurance Activities and Breaches: Moderate 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 

Written   



3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

SQ24-002461 Coal (Long Service Leave 
Funding) Corporation 

Jane Hume COAL LSL | Amount spent 
on the provisions of 
professional development 
training 

Since 1 July 2024, how much has the Department/Agency spent on the provision of 
professional development training for staff from external providers? 

Written   

SQ24-002462 Asbestos and Silica Safety 
and Eradication Agency 

Jane Hume ASSEA | Market research 
or research relating to a 
communications campaign 

Has the Department/agency conducted any market research or research relating to 
a communications campaign? 
Has that research been provided to a Minister's office? 
Did the Minister's office provide any input on the development of the research? 

Written   

SQ24-002463 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Low, Low, 
Moderate, Moderate, High 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024;  
12 Week Outcome Ratings (All): Low  
12 Week Outcome Ratings (Indigenous): Low  
26 Week Outcome Ratings (All): Low  
26 Week Outcome Ratings (Indigenous): Low  
Progress Payments: Low  
User Views (Progress): Low  
Participant Servicing Rating: Low  
Service Delivery Assessment - Participant: Moderate  
User Views (Quality): Moderate  
PBAS (sub measure): Moderate  
Job Search Quality - Participant (sub measure): Moderate  
Service Delivery Assessment - Participant: High  
Job Search Quality - Employer: High  
Assurance Activities and Breaches: High  
 
1. What overall rating would a provider with the above ratings receive?  
2. Would the Department recommend to renew this contract?  
3. If yes, for how long would the Department recommend it be extended for?  
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002464 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - High, High, Low, 
High, Moderate 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): High 
12 Week Outcome Ratings (Indigenous): High 
26 Week Outcome Ratings (All): High 
26 Week Outcome Ratings (Indigenous): High 
Progress Payments: High 
User Views (Progress): High 
Participant Servicing Rating: High 
Service Delivery Assessment - Participant: Low 
User Views (Quality): Low 
PBAS (sub measure): Low 
Job Search Quality - Participant (sub measure): High 
Service Delivery Assessment - Participant: Moderate 
Job Search Quality - Employer: Moderate 
Assurance Activities and Breaches: Moderate 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

Written   



SQ24-002465 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Low, Low, 
Moderate, High, Moderate 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): Low 
12 Week Outcome Ratings (Indigenous): Low 
26 Week Outcome Ratings (All): Low 
26 Week Outcome Ratings (Indigenous): Low 
Progress Payments: Low 
User Views (Progress): Low 
Participant Servicing Rating: Low 
Service Delivery Assessment - Participant: Moderate 
User Views (Quality): Moderate 
PBAS (sub measure): Moderate 
Job Search Quality - Participant (sub measure): High 
Service Delivery Assessment - Participant: Moderate 
Job Search Quality - Employer: Moderate 
Assurance Activities and Breaches: Moderate 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002466 Asbestos and Silica Safety 
and Eradication Agency 

Jane Hume ASSEA | Agency Head 
conflict of interest 
declaration 

Has the Secretary/Agency Head provided a conflict of interest declaration? 
Has this declaration been updated since they took their position? 

Written   

SQ24-002467 Coal (Long Service Leave 
Funding) Corporation 

Jane Hume COAL LSL | Annual 
expenditure breakdown of 
the general expenses for 
general property 
maintenance costs 

Please provide an annual expenditure breakdown of the general expenses the 
Department/agency has for general property maintenance costs from 2018 until 
2024.  
Please include gardening, utility bills, cleaning, building renovations, updates and 
repairs in the breakdown. 

Written   

SQ24-002468 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Moderate, Low, 
Moderate, High, Moderate 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): Moderate 
12 Week Outcome Ratings (Indigenous): Moderate 
26 Week Outcome Ratings (All): Moderate 
26 Week Outcome Ratings (Indigenous): Moderate 
Progress Payments: Low 
User Views (Progress): Low 
Participant Servicing Rating: Low 
Service Delivery Assessment - Participant: Moderate 
User Views (Quality): Moderate 
PBAS (sub measure): Moderate 
Job Search Quality - Participant (sub measure): High  
Service Delivery Assessment - Participant: Moderate  
Job Search Quality - Employer: Moderate 
Assurance Activities and Breaches: Moderate 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002469 Comcare Jane Hume COMCARE | Annual 
expenditure breakdown of 
the general expenses for 

Please provide an annual expenditure breakdown of the general expenses the 
Department/agency has for general property maintenance costs from 2018 until 
2024.  

Written   



general property 
maintenance costs 

Please include gardening, utility bills, cleaning, building renovations, updates and 
repairs in the breakdown. 

SQ24-002470 Asbestos and Silica Safety 
and Eradication Agency 

Jane Hume ASSEA | Dates Agency 
head took leave since 1 
July 2024 

Please provide a list of dates the Secretary/Agency head took leave since 1 July 2024, 
and which officer of the Department/Agency acted for the Secretary during this 
time. 

Written   

SQ24-002471 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - High, Low, 
Moderate, High, Moderate 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): High 
12 Week Outcome Ratings (Indigenous): High 
26 Week Outcome Ratings (All): High 
26 Week Outcome Ratings (Indigenous): High 
Progress Payments: Low 
User Views (Progress): Low 
Participant Servicing Rating: Low 
Service Delivery Assessment - Participant: Moderate 
User Views (Quality): Moderate 
PBAS (sub measure): Moderate 
Job Search Quality - Participant (sub measure): High 
Service Delivery Assessment - Participant: Moderate 
Job Search Quality - Employer: Moderate 
Assurance Activities and Breaches: Moderate 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002472 Comcare Jane Hume COMCARE | Contracts for 
gardening, cleaning, and 
building maintenance 

Please provide a list of the contracts the Department/Agency has for gardening, 
cleaning and building maintenance. 

Written   

SQ24-002473 Asbestos and Silica Safety 
and Eradication Agency 

Jane Hume ASSEA | Current vacant 
positions 

As at 1 July 2024, how many positions are currently vacant within the 
department/agency? 
Please provide a list of the positions by APS level. 

Written   

SQ24-002474 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Low, Moderate, 
Moderate, High, Moderate 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): Low 
12 Week Outcome Ratings (Indigenous): Low 
26 Week Outcome Ratings (All): Low 
26 Week Outcome Ratings (Indigenous): Low 
Progress Payments: Moderate 
User Views (Progress): Moderate 
Participant Servicing Rating: Moderate 
Service Delivery Assessment - Participant: Moderate 
User Views (Quality): Moderate 
PBAS (sub measure): Moderate 
Job Search Quality - Participant (sub measure): High 
Service Delivery Assessment - Participant: Moderate 
Job Search Quality - Employer: Moderate 
Assurance Activities and Breaches: Moderate 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 

Written   



3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

SQ24-002475 Coal (Long Service Leave 
Funding) Corporation 

Jane Hume COAL LSL | Contracts for 
gardening, cleaning, and 
building maintenance 

Please provide a list of the contracts the Department/Agency has for gardening, 
cleaning and building maintenance. 

Written   

SQ24-002476 Asbestos and Silica Safety 
and Eradication Agency 

Jane Hume ASSEA | Positions filled 
without advertising 
externally 

How many positions within the Department/Agency have been filled without 
advertising externally to the public since 1 July 2024? 

Written   

SQ24-002477 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Moderate, 
Moderate, Moderate, High, 
Moderate 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): Moderate 
12 Week Outcome Ratings (Indigenous): Moderate 
26 Week Outcome Ratings (All): Moderate 
26 Week Outcome Ratings (Indigenous): Moderate 
Progress Payments: Moderate 
User Views (Progress): Moderate 
Participant Servicing Rating: Moderate 
Service Delivery Assessment - Participant: Moderate 
User Views (Quality): Moderate 
PBAS (sub measure): Moderate 
Job Search Quality - Participant (sub measure): High 
Service Delivery Assessment - Participant: Moderate 
Job Search Quality - Employer: Moderate 
Assurance Activities and Breaches: Moderate 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002478 Coal (Long Service Leave 
Funding) Corporation 

Jane Hume COAL LSL | Additional 
funding for operational 
expenditure 

Since 1 July 2024, how many times in the current financial year has the 
Department/Agency made a request for additional funding for operational 
expenditure? 

Written   

SQ24-002479 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - High, 
Moderate, Moderate, High, 
Moderate 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): High 
12 Week Outcome Ratings (Indigenous): High 
26 Week Outcome Ratings (All): High 
26 Week Outcome Ratings (Indigenous): High 
Progress Payments: Moderate 
User Views (Progress): Moderate 
Participant Servicing Rating: Moderate 
Service Delivery Assessment - Participant: Moderate 
User Views (Quality): Moderate 
PBAS (sub measure): Moderate 
Job Search Quality - Participant (sub measure): High 
Service Delivery Assessment - Participant: Moderate 
Job Search Quality - Employer: Moderate 
Assurance Activities and Breaches: Moderate 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 

Written   



3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

SQ24-002480 Comcare Jane Hume COMCARE | Additional 
funding for operational 
expenditure 

Since 1 July 2024, how many times in the current financial year has the 
Department/Agency made a request for additional funding for operational 
expenditure? 

Written   

SQ24-002481 Asbestos and Silica Safety 
and Eradication Agency 

Jane Hume ASSEA | Acting 
arrangement longer than 
90 days 

As at 1 July 2024, how many positions within the Department/Agency have staff in 
acting positions where the acting arrangement has been longer than 90 days? Please 
provide a list of these positions by APS level. 

Written   

SQ24-002482 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - High, High, Low, 
Moderate, High 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024;  
12 Week Outcome Ratings (All): High  
12 Week Outcome Ratings (Indigenous): High  
26 Week Outcome Ratings (All): High  
26 Week Outcome Ratings (Indigenous): High  
Progress Payments: High  
User Views (Progress): High  
Participant Servicing Rating: High  
Service Delivery Assessment - Participant: Low  
User Views (Quality): Low  
PBAS (sub measure): Low  
Job Search Quality - Participant (sub measure): Moderate  
Service Delivery Assessment - Participant: High  
Job Search Quality - Employer: High  
Assurance Activities and Breaches: High  
 
1. What overall rating would a provider with the above ratings receive?  
2. Would the Department recommend to renew this contract?  
3. If yes, for how long would the Department recommend it be extended for?  
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002483 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Low, High, 
Moderate, High, Moderate 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): Low 
12 Week Outcome Ratings (Indigenous): Low 
26 Week Outcome Ratings (All): Low 
26 Week Outcome Ratings (Indigenous): Low 
Progress Payments: High 
User Views (Progress): High 
Participant Servicing Rating: High 
Service Delivery Assessment - Participant: Moderate 
User Views (Quality): Moderate 
PBAS (sub measure): Moderate 
Job Search Quality - Participant (sub measure): High 
Service Delivery Assessment - Participant: Moderate 
Job Search Quality - Employer: Moderate 
Assurance Activities and Breaches: Moderate 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

Written   



SQ24-002484 Comcare Jane Hume COMCARE | Participation 
in courses, programmes or 
activities operated by the 
APS Academy 

Since 1 July 2024, how many staff within the Department/Agency have participated 
in courses, programmes or activities operated by the APS Academy? 

Written   

SQ24-002485 Asbestos and Silica Safety 
and Eradication Agency 

Jane Hume ASSEA | Positions vacant 
for longer than 90 days 

As at 1 July 2024, how many positions within the Department/Agency have been 
vacant for longer than 90 days? Please provide a list of these positions by APS level. 

Written   

SQ24-002486 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Moderate, 
High, Low, Moderate, High 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024;  
12 Week Outcome Ratings (All): Moderate  
12 Week Outcome Ratings (Indigenous): Moderate  
26 Week Outcome Ratings (All): Moderate  
26 Week Outcome Ratings (Indigenous): Moderate  
Progress Payments: High  
User Views (Progress): High  
Participant Servicing Rating: High  
Service Delivery Assessment - Participant: Low  
User Views (Quality): Low  
PBAS (sub measure): Low  
Job Search Quality - Participant (sub measure): Moderate  
Service Delivery Assessment - Participant: High  
Job Search Quality - Employer: High  
Assurance Activities and Breaches: High  
 
1. What overall rating would a provider with the above ratings receive?  
2. Would the Department recommend to renew this contract?  
3. If yes, for how long would the Department recommend it be extended for?  
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002487 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Moderate, 
High, Moderate, High, 
Moderate 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): Moderate 
12 Week Outcome Ratings (Indigenous): Moderate 
26 Week Outcome Ratings (All): Moderate 
26 Week Outcome Ratings (Indigenous): Moderate 
Progress Payments: High 
User Views (Progress): High 
Participant Servicing Rating: High 
Service Delivery Assessment - Participant: Moderate 
User Views (Quality): Moderate 
PBAS (sub measure): Moderate 
Job Search Quality - Participant (sub measure): High 
Service Delivery Assessment - Participant: Moderate 
Job Search Quality - Employer: Moderate 
Assurance Activities and Breaches: Moderate 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002488 Asbestos and Silica Safety 
and Eradication Agency 

Jane Hume ASSEA | APS staff with 
working from home 
arrangements of three or 
more days per week 

Please provide a list by APS level of the number of staff with working from home 
arrangements of three or more days per week. 

Written   



SQ24-002489 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - High, High, 
Moderate, High, Moderate 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): High 
12 Week Outcome Ratings (Indigenous): High 
26 Week Outcome Ratings (All): High 
26 Week Outcome Ratings (Indigenous): High 
Progress Payments: High 
User Views (Progress): High 
Participant Servicing Rating: High 
Service Delivery Assessment - Participant: Moderate 
User Views (Quality): Moderate 
PBAS (sub measure): Moderate 
Job Search Quality - Participant (sub measure): High 
Service Delivery Assessment - Participant: Moderate 
Job Search Quality - Employer: Moderate 
Assurance Activities and Breaches: Moderate 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002490 Asbestos and Silica Safety 
and Eradication Agency 

Jane Hume ASSEA | Amount of staff 
who work from home 
within the ACT 

Please provide as a number and as a percentage the amount of staff who have 
working from home arrangements within the ACT. 

Written   

SQ24-002491 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Low, Low, High, 
High, Moderate 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): Low 
12 Week Outcome Ratings (Indigenous): Low 
26 Week Outcome Ratings (All): Low 
26 Week Outcome Ratings (Indigenous): Low 
Progress Payments: Low 
User Views (Progress): Low 
Participant Servicing Rating: Low 
Service Delivery Assessment - Participant: High 
User Views (Quality): High 
PBAS (sub measure): High 
Job Search Quality - Participant (sub measure): High 
Service Delivery Assessment - Participant: Moderate 
Job Search Quality - Employer: Moderate 
Assurance Activities and Breaches: Moderate 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002492 Coal (Long Service Leave 
Funding) Corporation 

Jane Hume COAL LSL | Participation in 
courses, programmes or 
activities operated by the 
APS Academy 

Since 1 July 2024, how many staff within the Department/Agency have participated 
in courses, programmes or activities operated by the APS Academy? 

Written   

SQ24-002493 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Moderate, Low, 
High, High, Moderate 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): Moderate 
12 Week Outcome Ratings (Indigenous): Moderate 

Written   



26 Week Outcome Ratings (All): Moderate 
26 Week Outcome Ratings (Indigenous): Moderate 
Progress Payments: Low 
User Views (Progress): Low 
Participant Servicing Rating: Low 
Service Delivery Assessment - Participant: High 
User Views (Quality): High 
PBAS (sub measure): High 
Job Search Quality - Participant (sub measure): High 
Service Delivery Assessment - Participant: Moderate 
Job Search Quality - Employer: Moderate 
Assurance Activities and Breaches: Moderate 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

SQ24-002494 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Low, High, Low, 
Moderate, High 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024;  
12 Week Outcome Ratings (All): Low  
12 Week Outcome Ratings (Indigenous): Low  
26 Week Outcome Ratings (All): Low  
26 Week Outcome Ratings (Indigenous): Low  
Progress Payments: High  
User Views (Progress): High  
Participant Servicing Rating: High  
Service Delivery Assessment - Participant: Low  
User Views (Quality): Low  
PBAS (sub measure): Low  
Job Search Quality - Participant (sub measure): Moderate  
Service Delivery Assessment - Participant: High  
Job Search Quality - Employer: High  
Assurance Activities and Breaches: High  
 
1. What overall rating would a provider with the above ratings receive?  
2. Would the Department recommend to renew this contract?  
3. If yes, for how long would the Department recommend it be extended for?  
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002495 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - High, Low, High, 
High, Moderate 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): High 
12 Week Outcome Ratings (Indigenous): High 
26 Week Outcome Ratings (All): High 
26 Week Outcome Ratings (Indigenous): High 
Progress Payments: Low 
User Views (Progress): Low 
Participant Servicing Rating: Low 
Service Delivery Assessment - Participant: High 
User Views (Quality): High 
PBAS (sub measure): High 
Job Search Quality - Participant (sub measure): High 
Service Delivery Assessment - Participant: Moderate 
Job Search Quality - Employer: Moderate 
Assurance Activities and Breaches: Moderate 
 
1. What overall rating would a provider with the above ratings receive? 

Written   



2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

SQ24-002496 Coal (Long Service Leave 
Funding) Corporation 

Jane Hume COAL LSL | Quality of 
responses to Questions on 
Notice 

Does the Department/Agency adjust the quality of their responses to Questions on 
Notice based on the number of Questions on Notice received? 

Written   

SQ24-002497 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Low, Moderate, 
High, High, Moderate 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
  
12 Week Outcome Ratings (All): Low 
12 Week Outcome Ratings (Indigenous): Low 
26 Week Outcome Ratings (All): Low 
26 Week Outcome Ratings (Indigenous): Low 
Progress Payments: Moderate 
User Views (Progress): Moderate 
Participant Servicing Rating: Moderate 
Service Delivery Assessment - Participant: High 
User Views (Quality): High 
PBAS (sub measure): High 
Job Search Quality - Participant (sub measure): High 
Service Delivery Assessment - Participant: Moderate 
Job Search Quality - Employer: Moderate 
Assurance Activities and Breaches: Moderate 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002498 Comcare Jane Hume COMCARE | Quality of 
responses to Questions on 
Notice 

Does the Department/Agency adjust the quality of their responses to Questions on 
Notice based on the number of Questions on Notice received? 

Written   

SQ24-002499 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Moderate, 
Moderate, High, High, 
Moderate 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): Moderate 
12 Week Outcome Ratings (Indigenous): Moderate 
26 Week Outcome Ratings (All): Moderate 
26 Week Outcome Ratings (Indigenous): Moderate 
Progress Payments: Moderate 
User Views (Progress): Moderate 
Participant Servicing Rating: Moderate 
Service Delivery Assessment - Participant: High 
User Views (Quality): High 
PBAS (sub measure): High 
Job Search Quality - Participant (sub measure): High 
Service Delivery Assessment - Participant: Moderate 
Job Search Quality - Employer: Moderate 
Assurance Activities and Breaches: Moderate 
  
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

Written   



SQ24-002500 Comcare Jane Hume COMCARE | Staff allocated 
to the processing of 
Freedom of Information 
applications 

Since 1 July 2024, how many staff in the Department/Agency are allocated to the 
processing of Freedom of Information applications? 

Written   

SQ24-002501 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - High, 
Moderate, High, High, 
Moderate 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): High 
12 Week Outcome Ratings (Indigenous): High 
26 Week Outcome Ratings (All): High 
26 Week Outcome Ratings (Indigenous): High 
Progress Payments: Moderate 
User Views (Progress): Moderate 
Participant Servicing Rating: Moderate 
Service Delivery Assessment - Participant: High 
User Views (Quality): High 
PBAS (sub measure): High 
Job Search Quality - Participant (sub measure): High 
Service Delivery Assessment - Participant: Moderate 
Job Search Quality - Employer: Moderate 
Assurance Activities and Breaches: Moderate 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002502 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Low, High, High, 
High, Moderate 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
  
12 Week Outcome Ratings (All): Low 
12 Week Outcome Ratings (Indigenous): Low 
26 Week Outcome Ratings (All): Low 
26 Week Outcome Ratings (Indigenous): Low 
Progress Payments: High 
User Views (Progress): High 
Participant Servicing Rating: High 
Service Delivery Assessment - Participant: High 
User Views (Quality): High 
PBAS (sub measure): High 
Job Search Quality - Participant (sub measure): High 
Service Delivery Assessment - Participant: Moderate 
Job Search Quality - Employer: Moderate 
Assurance Activities and Breaches: Moderate 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002503 Asbestos and Silica Safety 
and Eradication Agency 

Jane Hume ASSEA | Office space leases As at 1 July 2024, please provide a list of the office space leased by the 
Department/Agency, with addresses and the accommodation capacity. 

Written   

SQ24-002504 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - High, 
Moderate, Low, Moderate, 
High 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024;  
12 Week Outcome Ratings (All): High  
12 Week Outcome Ratings (Indigenous): High  
26 Week Outcome Ratings (All): High  

Written   



26 Week Outcome Ratings (Indigenous): High  
Progress Payments: Moderate  
User Views (Progress): Moderate  
Participant Servicing Rating: Moderate  
Service Delivery Assessment - Participant: Low  
User Views (Quality): Low  
PBAS (sub measure): Low  
Job Search Quality - Participant (sub measure): Moderate  
Service Delivery Assessment - Participant: High  
Job Search Quality - Employer: High  
Assurance Activities and Breaches: High  
 
1. What overall rating would a provider with the above ratings receive?  
2. Would the Department recommend to renew this contract?  
3. If yes, for how long would the Department recommend it be extended for?  
4. How many providers received had the above measures and ratings? 

SQ24-002505 Coal (Long Service Leave 
Funding) Corporation 

Jane Hume COAL LSL | Staff allocated 
to the processing of 
Freedom of Information 
applications 

Since 1 July 2024, how many staff in the Department/Agency are allocated to the 
processing of Freedom of Information applications? 

Written   

SQ24-002506 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Moderate, 
High, High, High, Moderate 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): Moderate 
12 Week Outcome Ratings (Indigenous): Moderate 
26 Week Outcome Ratings (All): Moderate 
26 Week Outcome Ratings (Indigenous): Moderate 
Progress Payments: High 
User Views (Progress): High 
Participant Servicing Rating: High 
Service Delivery Assessment - Participant: High 
User Views (Quality): High 
PBAS (sub measure): High 
Job Search Quality - Participant (sub measure): High 
Service Delivery Assessment - Participant: Moderate 
Job Search Quality - Employer: Moderate 
Assurance Activities and Breaches: Moderate 
  
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002507 Asbestos and Silica Safety 
and Eradication Agency 

Jane Hume ASSEA | Longest 
continuing serving member 

As at 1 July 2024, what is the number of years of service of the longest continuing 
serving member of the Department/Agency? 

Written   

SQ24-002508 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Moderate, 
Moderate, Low, Moderate, 
High 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024;  
12 Week Outcome Ratings (All): Moderate  
12 Week Outcome Ratings (Indigenous): Moderate  
26 Week Outcome Ratings (All): Moderate  
26 Week Outcome Ratings (Indigenous): Moderate  
Progress Payments: Moderate  
User Views (Progress): Moderate  
Participant Servicing Rating: Moderate  
Service Delivery Assessment - Participant: Low  
User Views (Quality): Low  

Written   



PBAS (sub measure): Low  
Job Search Quality - Participant (sub measure): Moderate  
Service Delivery Assessment - Participant: High  
Job Search Quality - Employer: High  
Assurance Activities and Breaches: High  
 
1. What overall rating would a provider with the above ratings receive?  
2. Would the Department recommend to renew this contract?  
3. If yes, for how long would the Department recommend it be extended for?  
4. How many providers received had the above measures and ratings? 

SQ24-002509 Coal (Long Service Leave 
Funding) Corporation 

Jane Hume COAL LSL | Advice to 
Ministers on the delivery 
of election commitments 

Since 1 July 2024, has the Department/Agency provided advice to the Minister in 
relation to the delivery of election commitments? 

Written   

SQ24-002510 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - High, High, 
High, High, Moderate 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): High 
12 Week Outcome Ratings (Indigenous): High 
26 Week Outcome Ratings (All): High 
26 Week Outcome Ratings (Indigenous): High 
Progress Payments: High 
User Views (Progress): High 
Participant Servicing Rating: High 
Service Delivery Assessment - Participant: High 
User Views (Quality): High 
PBAS (sub measure): High 
Job Search Quality - Participant (sub measure): High 
Service Delivery Assessment - Participant: Moderate 
Job Search Quality - Employer: Moderate 
Assurance Activities and Breaches: Moderate 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002511 Asbestos and Silica Safety 
and Eradication Agency 

Jane Hume ASSEA | Staff within 
agreements to work on 
Australia Day Public 
Holiday 

As at 1 July 2024, how many staff within the Department/Agency have put in place 
agreements to work on Australia Day Public Holiday? 

Written   

SQ24-002512 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Low, Moderate, 
Low, Moderate, High 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024;  
12 Week Outcome Ratings (All): Low  
12 Week Outcome Ratings (Indigenous): Low  
26 Week Outcome Ratings (All): Low  
26 Week Outcome Ratings (Indigenous): Low  
Progress Payments: Moderate  
User Views (Progress): Moderate  
Participant Servicing Rating: Moderate  
Service Delivery Assessment - Participant: Low  
User Views (Quality): Low  
PBAS (sub measure): Low  
Job Search Quality - Participant (sub measure): Moderate  
Service Delivery Assessment - Participant: High  
Job Search Quality - Employer: High  
Assurance Activities and Breaches: High  
 

Written   



1. What overall rating would a provider with the above ratings receive?  
2. Would the Department recommend to renew this contract?  
3. If yes, for how long would the Department recommend it be extended for?  
4. How many providers received had the above measures and ratings? 

SQ24-002513 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Low, Low, Low, 
Low, High 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): Low 
12 Week Outcome Ratings (Indigenous): Low 
26 Week Outcome Ratings (All): Low 
26 Week Outcome Ratings (Indigenous): Low 
Progress Payments: Low 
User Views (Progress): Low 
Participant Servicing Rating: Low 
Service Delivery Assessment - Participant: Low 
User Views (Quality): Low 
PBAS (sub measure): Low 
Job Search Quality - Participant (sub measure): Low 
Service Delivery Assessment - Participant: High 
Job Search Quality - Employer: High 
Assurance Activities and Breaches: High 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002514 Comcare Jane Hume COMCARE | Advice to 
Ministers on the delivery 
of election commitments 

Since 1 July 2024, has the Department/Agency provided advice to the Minister in 
relation to the delivery of election commitments? 

Written   

SQ24-002515 Asbestos and Silica Safety 
and Eradication Agency 

Jane Hume ASSEA | Staff within 
agreements to work on 
Anzac Day Public Holiday 

As at 1 July 2024,  how many staff within the Department/Agency have put in place 
agreements to work on Anzac Day Public Holiday? 

Written   

SQ24-002516 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Moderate, Low, 
Low, Low, High 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024 
12 Week Outcome Ratings (All): Moderate 
12 Week Outcome Ratings (Indigenous): Moderate 
26 Week Outcome Ratings (All): Moderate 
26 Week Outcome Ratings (Indigenous): Moderate 
Progress Payments: Low 
User Views (Progress): Low 
Participant Servicing Rating: Low 
Service Delivery Assessment - Participant: Low 
User Views (Quality): Low 
PBAS (sub measure): Low 
Job Search Quality - Participant (sub measure): Low 
Service Delivery Assessment - Participant: High 
Job Search Quality - Employer: High 
Assurance Activities and Breaches: High 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

Written   



SQ24-002517 Comcare Jane Hume COMCARE | Tracking of the 
implementation of 
relevant election 
commitments 

Is the Department/Agency tracking the implementation of relevant election 
commitments made by the Government at the 2022 election? 

Written   

SQ24-002518 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - High, Low, Low, 
Moderate, High 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024;  
12 Week Outcome Ratings (All): High  
12 Week Outcome Ratings (Indigenous): High  
26 Week Outcome Ratings (All): High  
26 Week Outcome Ratings (Indigenous): High  
Progress Payments: Low  
User Views (Progress): Low  
Participant Servicing Rating: Low  
Service Delivery Assessment - Participant: Low  
User Views (Quality): Low  
PBAS (sub measure): Low  
Job Search Quality - Participant (sub measure): Moderate  
Service Delivery Assessment - Participant: High  
Job Search Quality - Employer: High  
Assurance Activities and Breaches: High  
 
1. What overall rating would a provider with the above ratings receive?  
2. Would the Department recommend to renew this contract?  
3. If yes, for how long would the Department recommend it be extended for?  
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002519 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - High, Low, Low, 
Low, High 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): High 
12 Week Outcome Ratings (Indigenous): High 
26 Week Outcome Ratings (All): High 
26 Week Outcome Ratings (Indigenous): High 
Progress Payments: Low 
User Views (Progress): Low 
Participant Servicing Rating: Low 
Service Delivery Assessment - Participant: Low 
User Views (Quality): Low 
PBAS (sub measure): Low 
Job Search Quality - Participant (sub measure): Low 
Service Delivery Assessment - Participant: High 
Job Search Quality - Employer: High 
Assurance Activities and Breaches: High 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002520 Asbestos and Silica Safety 
and Eradication Agency 

Jane Hume ASSEA | Staff within 
agreements to work on 
The King's Birthday Public 
Holiday 

As at 1 July 2024, how many staff within the Department/Agency have put in place 
agreements to work on The King's Birthday Public Holiday? 

Written   

SQ24-002521 Coal (Long Service Leave 
Funding) Corporation 

Jane Hume COAL LSL | Tracking of the 
implementation of 
relevant election 
commitments 

Is the Department/Agency tracking the implementation of relevant election 
commitments made by the Government at the 2022 election? 

Written   



SQ24-002522 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Low, Moderate, 
Low, Low, High 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): Low 
12 Week Outcome Ratings (Indigenous): Low 
26 Week Outcome Ratings (All): Low 
26 Week Outcome Ratings (Indigenous): Low 
Progress Payments: Moderate 
User Views (Progress): Moderate 
Participant Servicing Rating: Moderate 
Service Delivery Assessment - Participant: Low 
User Views (Quality): Low 
PBAS (sub measure): Low 
Job Search Quality - Participant (sub measure): Low 
Service Delivery Assessment - Participant: High 
Job Search Quality - Employer: High 
Assurance Activities and Breaches: High 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002523 Asbestos and Silica Safety 
and Eradication Agency 

Jane Hume ASSEA | Amount spent on 
the provisions of 
professional development 
training 

Since 1 July 2024, how much has the Department/Agency spent on the provision of 
professional development training for staff from external providers? 

Written   

SQ24-002524 Coal (Long Service Leave 
Funding) Corporation 

Jane Hume COAL LSL | Engagement of 
social media influencers to 
assist with campaigns 

Since 1 July 2024, has the Department/Agency engaged any social media influencers 
to assist in any promotional or communications campaigns? Please provide a list of 
the individuals engaged. 

Written   

SQ24-002525 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Moderate, Low, 
Low, Moderate, High 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024;  
12 Week Outcome Ratings (All): Moderate  
12 Week Outcome Ratings (Indigenous): Moderate  
26 Week Outcome Ratings (All): Moderate  
26 Week Outcome Ratings (Indigenous): Moderate  
Progress Payments: Low  
User Views (Progress): Low  
Participant Servicing Rating: Low  
Service Delivery Assessment - Participant: Low  
User Views (Quality): Low  
PBAS (sub measure): Low  
Job Search Quality - Participant (sub measure): Moderate  
Service Delivery Assessment - Participant: High  
Job Search Quality - Employer: High  
Assurance Activities and Breaches: High  
 
1. What overall rating would a provider with the above ratings receive?  
2. Would the Department recommend to renew this contract?  
3. If yes, for how long would the Department recommend it be extended for?  
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002526 Asbestos and Silica Safety 
and Eradication Agency 

Jane Hume ASSEA | Annual 
expenditure breakdown of 
the general expenses for 
general property 
maintenance costs 

Please provide an annual expenditure breakdown of the general expenses the 
Department/agency has for general property maintenance costs from 2018 until 
2024.  
Please include gardening, utility bills, cleaning, building renovations, updates and 
repairs in the breakdown. 

Written   



SQ24-002527 Comcare Jane Hume COMCARE | Engagement 
of social media influencers 
to assist with campaigns 

Since 1 July 2024, has the Department/Agency engaged any social media influencers 
to assist in any promotional or communications campaigns? Please provide a list of 
the individuals engaged. 

Written   

SQ24-002528 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Moderate, 
Moderate, Low, Low, High 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): Moderate 
12 Week Outcome Ratings (Indigenous): Moderate 
26 Week Outcome Ratings (All): Moderate 
26 Week Outcome Ratings (Indigenous): Moderate 
Progress Payments: Moderate 
User Views (Progress): Moderate 
Participant Servicing Rating: Moderate 
Service Delivery Assessment - Participant: Low 
User Views (Quality): Low 
PBAS (sub measure): Low 
Job Search Quality - Participant (sub measure): Low 
Service Delivery Assessment - Participant: High 
Job Search Quality - Employer: High 
Assurance Activities and Breaches: High 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002529 Asbestos and Silica Safety 
and Eradication Agency 

Jane Hume ASSEA | Contracts for 
gardening, cleaning, and 
building maintenance 

Please provide a list of the contracts the Department/Agency has for gardening, 
cleaning and building maintenance. 

Written   

SQ24-002530 Comcare Jane Hume COMCARE | Engagement 
of external speakers 

Since 1 July 2024, has the Department/Agency engaged any external speakers to 
address staff? Please provide a list and the amount paid to the speaker. 

Written   

SQ24-002531 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - High, 
Moderate, Low, Low, High 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): High 
12 Week Outcome Ratings (Indigenous): High 
26 Week Outcome Ratings (All): High 
26 Week Outcome Ratings (Indigenous): High 
Progress Payments: Moderate 
User Views (Progress): Moderate 
Participant Servicing Rating: Moderate 
Service Delivery Assessment - Participant: Low 
User Views (Quality): Low 
PBAS (sub measure): Low 
Job Search Quality - Participant (sub measure): Low 
Service Delivery Assessment - Participant: High 
Job Search Quality - Employer: High 
Assurance Activities and Breaches: High 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

Written   



SQ24-002532 Asbestos and Silica Safety 
and Eradication Agency 

Jane Hume ASSEA | Additional funding 
for operational 
expenditure 

Since 1 July 2024, how many times in the current financial year has the 
Department/Agency made a request for additional funding for operational 
expenditure? 

Written   

SQ24-002533 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Low, Low, Low, 
Moderate, High 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024;  
12 Week Outcome Ratings (All): Low  
12 Week Outcome Ratings (Indigenous): Low  
26 Week Outcome Ratings (All): Low  
26 Week Outcome Ratings (Indigenous): Low  
Progress Payments: Low  
User Views (Progress): Low  
Participant Servicing Rating: Low  
Service Delivery Assessment - Participant: Low  
User Views (Quality): Low  
PBAS (sub measure): Low  
Job Search Quality - Participant (sub measure): Moderate  
Service Delivery Assessment - Participant: High  
Job Search Quality - Employer: High  
Assurance Activities and Breaches: High  
 
1. What overall rating would a provider with the above ratings receive?  
2. Would the Department recommend to renew this contract?  
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002534 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Low, High, Low, 
Low, High 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): Low 
12 Week Outcome Ratings (Indigenous): Low 
26 Week Outcome Ratings (All): Low 
26 Week Outcome Ratings (Indigenous): Low 
Progress Payments: High 
User Views (Progress): High 
Participant Servicing Rating: High 
Service Delivery Assessment - Participant: Low 
User Views (Quality): Low 
PBAS (sub measure): Low 
Job Search Quality - Participant (sub measure): Low 
Service Delivery Assessment - Participant: High 
Job Search Quality - Employer: High 
Assurance Activities and Breaches: High 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002535 Coal (Long Service Leave 
Funding) Corporation 

Jane Hume COAL LSL | Engagement of 
external speakers 

Since 1 July 2024, has the Department/Agency engaged any external speakers to 
address staff? Please provide a list and the amount paid to the speaker. 

Written   

SQ24-002536 Asbestos and Silica Safety 
and Eradication Agency 

Jane Hume ASSEA | Participation in 
courses, programmes or 
activities operated by the 
APS Academy 

Since 1 July 2024, how many staff within the Department/Agency have participated 
in courses, programmes or activities operated by the APS Academy? 

Written   



SQ24-002537 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Moderate, 
High, Low, Low, High 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): Moderate 
12 Week Outcome Ratings (Indigenous): Moderate 
26 Week Outcome Ratings (All): Moderate 
26 Week Outcome Ratings (Indigenous): Moderate 
Progress Payments: High 
User Views (Progress): High 
Participant Servicing Rating: High 
Service Delivery Assessment - Participant: Low 
User Views (Quality): Low 
PBAS (sub measure): Low 
Job Search Quality - Participant (sub measure): Low 
Service Delivery Assessment - Participant: High 
Job Search Quality - Employer: High 
Assurance Activities and Breaches: High 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002538 Coal (Long Service Leave 
Funding) Corporation 

Jane Hume COAL LSL | Organised 
external retreats for staff 

Since 1 July 2024, has the Department/Agency held any organised external retreats 
for staff? Please provide a list including the number of staff who attended, the 
location of the retreat and the cost incurred by the Department/Agency. 

Written   

SQ24-002539 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - High, High, Low, 
Low, High 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): High 
12 Week Outcome Ratings (Indigenous): High 
26 Week Outcome Ratings (All): High 
26 Week Outcome Ratings (Indigenous): High 
Progress Payments: High 
User Views (Progress): High 
Participant Servicing Rating: High 
Service Delivery Assessment - Participant: Low 
User Views (Quality): Low 
PBAS (sub measure): Low 
Job Search Quality - Participant (sub measure): Low 
Service Delivery Assessment - Participant: High 
Job Search Quality - Employer: High 
Assurance Activities and Breaches: High 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002540 Asbestos and Silica Safety 
and Eradication Agency 

Jane Hume ASSEA | Quality of 
responses to Questions on 
Notice 

Does the Department/Agency adjust the quality of their responses to Questions on 
Notice based on the number of Questions on Notice received? 

Written   

SQ24-002541 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - High, High, 
High, Low, High 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024;  
12 Week Outcome Ratings (All): High  
12 Week Outcome Ratings (Indigenous): High  
26 Week Outcome Ratings (All): High  
26 Week Outcome Ratings (Indigenous): High  

Written   



Progress Payments: High  
User Views (Progress): High  
Participant Servicing Rating: High  
Service Delivery Assessment - Participant: High  
User Views (Quality): High  
PBAS (sub measure): High  
Job Search Quality - Participant (sub measure): Low  
Service Delivery Assessment - Participant: High  
Job Search Quality - Employer: High  
Assurance Activities and Breaches: High  
 
1. What overall rating would a provider with the above ratings receive?  
2. Would the Department recommend to renew this contract?  
3. If yes, for how long would the Department recommend it be extended for?  
4. How many providers received had the above measures and ratings? 

SQ24-002542 Comcare Jane Hume COMCARE | Organised 
external retreats for staff 

Since 1 July 2024, has the Department/Agency held any organised external retreats 
for staff? Please provide a list including the number of staff who attended, the 
location of the retreat and the cost incurred by the Department/Agency. 

Written   

SQ24-002543 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Low, Low, 
Moderate, Low, High 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): Low 
12 Week Outcome Ratings (Indigenous): Low 
26 Week Outcome Ratings (All): Low 
26 Week Outcome Ratings (Indigenous): Low 
Progress Payments: Low 
User Views (Progress): Low 
Participant Servicing Rating: Low 
Service Delivery Assessment - Participant: Moderate 
User Views (Quality): Moderate 
PBAS (sub measure): Moderate 
Job Search Quality - Participant (sub measure): Low 
Service Delivery Assessment - Participant: High 
Job Search Quality - Employer: High 
Assurance Activities and Breaches: High 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002544 Asbestos and Silica Safety 
and Eradication Agency 

Jane Hume ASSEA | Staff allocated to 
the processing of Freedom 
of Information applications 

Since 1 July 2024, how many staff in the Department/Agency are allocated to the 
processing of Freedom of Information applications? 

Written   

SQ24-002545 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Moderate, 
High, High, Low, High 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024;  
12 Week Outcome Ratings (All): Moderate  
12 Week Outcome Ratings (Indigenous): Moderate  
26 Week Outcome Ratings (All): Moderate  
26 Week Outcome Ratings (Indigenous): Moderate  
Progress Payments: High  
User Views (Progress): High  
Participant Servicing Rating: High  
Service Delivery Assessment - Participant: High  
User Views (Quality): High  
PBAS (sub measure): High  
Job Search Quality - Participant (sub measure): Low  

Written   



Service Delivery Assessment - Participant: High  
Job Search Quality - Employer: High  
Assurance Activities and Breaches: High  
 
1. What overall rating would a provider with the above ratings receive?  
2. Would the Department recommend to renew this contract?  
3. If yes, for how long would the Department recommend it be extended for?  
4. How many providers received had the above measures and ratings? 

SQ24-002546 Comcare Jane Hume COMCARE | Briefs 
provided to the Minister 
on potential overseas 
Ministerial visits 

Since 1 July 2024, how many briefs has the Department/Agency provided to the 
Minister on potential overseas Ministerial visits? 

Written   

SQ24-002547 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Moderate, Low, 
Moderate, Low, High 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): Moderate 
12 Week Outcome Ratings (Indigenous): Moderate 
26 Week Outcome Ratings (All): Moderate 
26 Week Outcome Ratings (Indigenous): Moderate 
Progress Payments: Low 
User Views (Progress): Low 
Participant Servicing Rating: Low 
Service Delivery Assessment - Participant: Moderate 
User Views (Quality): Moderate 
PBAS (sub measure): Moderate 
Job Search Quality - Participant (sub measure): Low 
Service Delivery Assessment - Participant: High 
Job Search Quality - Employer: High 
Assurance Activities and Breaches: High 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002548 Asbestos and Silica Safety 
and Eradication Agency 

Jane Hume ASSEA | Advice to 
Ministers on the delivery 
of election commitments 

Since 1 July 2024, has the Department/Agency provided advice to the Minister in 
relation to the delivery of election commitments? 

Written   

SQ24-002549 Coal (Long Service Leave 
Funding) Corporation 

Jane Hume COAL LSL | Briefs provided 
to the Minister on 
potential overseas 
Ministerial visits 

Since 1 July 2024, how many briefs has the Department/Agency provided to the 
Minister on potential overseas Ministerial visits? 

Written   

SQ24-002550 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - High, Low, 
Moderate, Low, High 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): High 
12 Week Outcome Ratings (Indigenous): High 
26 Week Outcome Ratings (All): High 
26 Week Outcome Ratings (Indigenous): High 
Progress Payments: Low 
User Views (Progress): Low 
Participant Servicing Rating: Low 
Service Delivery Assessment - Participant: Moderate 
User Views (Quality): Moderate 
PBAS (sub measure): Moderate 
Job Search Quality - Participant (sub measure): Low 
Service Delivery Assessment - Participant: High 

Written   



Job Search Quality - Employer: High 
Assurance Activities and Breaches: High 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

SQ24-002551 Asbestos and Silica Safety 
and Eradication Agency 

Jane Hume ASSEA | Tracking of the 
implementation of 
relevant election 
commitments 

Is the Department/Agency tracking the implementation of relevant election 
commitments made by the Government at the 2022 election? 

Written   

SQ24-002552 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Low, High, High, 
Low, High 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024;  
12 Week Outcome Ratings (All): Low  
12 Week Outcome Ratings (Indigenous): Low  
26 Week Outcome Ratings (All): Low  
26 Week Outcome Ratings (Indigenous): Low  
Progress Payments: High  
User Views (Progress): High  
Participant Servicing Rating: High  
Service Delivery Assessment - Participant: High  
User Views (Quality): High  
PBAS (sub measure): High  
Job Search Quality - Participant (sub measure): Low  
Service Delivery Assessment - Participant: High  
Job Search Quality - Employer: High  
Assurance Activities and Breaches: High  
 
1. What overall rating would a provider with the above ratings receive?  
2. Would the Department recommend to renew this contract?  
3. If yes, for how long would the Department recommend it be extended for?  
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002553 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Low, Moderate, 
Moderate, Low, High 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): Low 
12 Week Outcome Ratings (Indigenous): Low 
26 Week Outcome Ratings (All): Low 
26 Week Outcome Ratings (Indigenous): Low 
Progress Payments: Moderate 
User Views (Progress): Moderate 
Participant Servicing Rating: Moderate 
Service Delivery Assessment - Participant: Moderate 
User Views (Quality): Moderate 
PBAS (sub measure): Moderate 
Job Search Quality - Participant (sub measure): Low 
Service Delivery Assessment - Participant: High 
Job Search Quality - Employer: High 
Assurance Activities and Breaches: High 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

Written   



SQ24-002554 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Moderate, 
Moderate, Moderate, Low, 
High 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): Moderate 
12 Week Outcome Ratings (Indigenous): Moderate 
26 Week Outcome Ratings (All): Moderate 
26 Week Outcome Ratings (Indigenous): Moderate 
Progress Payments: Moderate 
User Views (Progress): Moderate 
Participant Servicing Rating: Moderate 
Service Delivery Assessment - Participant: Moderate 
User Views (Quality): Moderate 
PBAS (sub measure): Moderate 
Job Search Quality - Participant (sub measure): Low 
Service Delivery Assessment - Participant: High 
Job Search Quality - Employer: High 
Assurance Activities and Breaches: High 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002555 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - High, 
Moderate, High, Low, High 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024;  
12 Week Outcome Ratings (All): High  
12 Week Outcome Ratings (Indigenous): High  
26 Week Outcome Ratings (All): High  
26 Week Outcome Ratings (Indigenous): High  
Progress Payments: Moderate  
User Views (Progress): Moderate  
Participant Servicing Rating: Moderate  
Service Delivery Assessment - Participant: High  
User Views (Quality): High  
PBAS (sub measure): High  
Job Search Quality - Participant (sub measure): Low  
Service Delivery Assessment - Participant: High  
Job Search Quality - Employer: High  
Assurance Activities and Breaches: High  
 
1. What overall rating would a provider with the above ratings receive?  
2. Would the Department recommend to renew this contract?  
3. If yes, for how long would the Department recommend it be extended for?  
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002556 Asbestos and Silica Safety 
and Eradication Agency 

Jane Hume ASSEA | Engagement of 
social media influencers to 
assist with campaigns 

Since 1 July 2024, has the Department/Agency engaged any social media influencers 
to assist in any promotional or communications campaigns? Please provide a list of 
the individuals engaged. 

Written   

SQ24-002557 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - High, 
Moderate, Moderate, Low, 
High 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): High 
12 Week Outcome Ratings (Indigenous): High 
26 Week Outcome Ratings (All): High 
26 Week Outcome Ratings (Indigenous): High 
Progress Payments: Moderate 
User Views (Progress): Moderate 
Participant Servicing Rating: Moderate 

Written   



Service Delivery Assessment - Participant: Moderate 
User Views (Quality): Moderate 
PBAS (sub measure): Moderate 
Job Search Quality - Participant (sub measure): Low 
Service Delivery Assessment - Participant: High 
Job Search Quality - Employer: High 
Assurance Activities and Breaches: High 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

SQ24-002558 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Moderate, 
Moderate, High, Low, High 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024;  
12 Week Outcome Ratings (All): Moderate  
12 Week Outcome Ratings (Indigenous): Moderate  
26 Week Outcome Ratings (All): Moderate  
26 Week Outcome Ratings (Indigenous): Moderate  
Progress Payments: Moderate  
User Views (Progress): Moderate  
Participant Servicing Rating: Moderate  
Service Delivery Assessment - Participant: High  
User Views (Quality): High  
PBAS (sub measure): High  
Job Search Quality - Participant (sub measure): Low  
Service Delivery Assessment - Participant: High  
Job Search Quality - Employer: High  
Assurance Activities and Breaches: High  
 
1. What overall rating would a provider with the above ratings receive?  
2. Would the Department recommend to renew this contract?  
3. If yes, for how long would the Department recommend it be extended for?  
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002559 Asbestos and Silica Safety 
and Eradication Agency 

Jane Hume ASSEA | Engagement of 
external speakers 

Since 1 July 2024, has the Department/Agency engaged any external speakers to 
address staff? Please provide a list and the amount paid to the speaker. 

Written   

SQ24-002560 Coal (Long Service Leave 
Funding) Corporation 

Jane Hume COAL LSL | Official 
international visits taken 
by staff since 1 July 2024 

Since 1 July 2024, how many official international visits have been taken by staff? Written   

SQ24-002561 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Low, High, 
Moderate, Low, High 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): Low 
12 Week Outcome Ratings (Indigenous): Low 
26 Week Outcome Ratings (All): Low 
26 Week Outcome Ratings (Indigenous): Low 
Progress Payments: High 
User Views (Progress): High 
Participant Servicing Rating: High 
Service Delivery Assessment - Participant: Moderate 
User Views (Quality): Moderate 
PBAS (sub measure): Moderate 
Job Search Quality - Participant (sub measure): Low 
Service Delivery Assessment - Participant: High 
Job Search Quality - Employer: High 
Assurance Activities and Breaches: High 

Written   



 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

SQ24-002562 Asbestos and Silica Safety 
and Eradication Agency 

Jane Hume ASSEA | Organised external 
retreats for staff 

Since 1 July 2024, has the Department/Agency held any organised external retreats 
for staff? Please provide a list including the number of staff who attended, the 
location of the retreat and the cost incurred by the Department/Agency. 

Written   

SQ24-002563 Comcare Jane Hume COMCARE | Official 
international visits taken 
by staff since 1 July 2024 

Since 1 July 2024, how many official international visits have been taken by staff? Written   

SQ24-002564 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Moderate, 
High, Moderate, Low, High 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): Moderate 
12 Week Outcome Ratings (Indigenous): Moderate 
26 Week Outcome Ratings (All): Moderate 
26 Week Outcome Ratings (Indigenous): Moderate 
Progress Payments: High 
User Views (Progress): High 
Participant Servicing Rating: High 
Service Delivery Assessment - Participant: Moderate 
User Views (Quality): Moderate 
PBAS (sub measure): Moderate 
Job Search Quality - Participant (sub measure): Low 
Service Delivery Assessment - Participant: High 
Job Search Quality - Employer: High 
Assurance Activities and Breaches: High 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002565 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Low, Moderate, 
High, Low, High 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024;  
12 Week Outcome Ratings (All): Low  
12 Week Outcome Ratings (Indigenous): Low  
26 Week Outcome Ratings (All): Low  
26 Week Outcome Ratings (Indigenous): Low  
Progress Payments: Moderate  
User Views (Progress): Moderate  
Participant Servicing Rating: Moderate  
Service Delivery Assessment - Participant: High  
User Views (Quality): High  
PBAS (sub measure): High  
Job Search Quality - Participant (sub measure): Low  
Service Delivery Assessment - Participant: High  
Job Search Quality - Employer: High  
Assurance Activities and Breaches: High  
 
1. What overall rating would a provider with the above ratings receive?  
2. Would the Department recommend to renew this contract?  
3. If yes, for how long would the Department recommend it be extended for?  
4. How many providers received had the above measures and ratings? 

Written   



SQ24-002566 Comcare Jane Hume COMCARE | Staff who have 
undertaken security 
clearance processes, or 
renewed security 
clearances, since 1 July 
2024 

Since 1 July 2024, how many staff of the Department/Agency have undertaken 
security clearance processes, or renewed security clearances? 

Written   

SQ24-002567 Asbestos and Silica Safety 
and Eradication Agency 

Jane Hume ASSEA | Briefs provided to 
the Minister on potential 
overseas Ministerial visits 

Since 1 July 2024, how many briefs has the Department/Agency provided to the 
Minister on potential overseas Ministerial visits? 

Written   

SQ24-002568 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - High, High, 
Moderate, Low, High 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): High 
12 Week Outcome Ratings (Indigenous): High 
26 Week Outcome Ratings (All): High 
26 Week Outcome Ratings (Indigenous): High 
Progress Payments: High 
User Views (Progress): High 
Participant Servicing Rating: High 
Service Delivery Assessment - Participant: Moderate 
User Views (Quality): Moderate 
PBAS (sub measure): Moderate 
Job Search Quality - Participant (sub measure): Low 
Service Delivery Assessment - Participant: High 
Job Search Quality - Employer: High 
Assurance Activities and Breaches: High 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002569 Asbestos and Silica Safety 
and Eradication Agency 

Jane Hume ASSEA | Official 
international visits taken 
by staff since 1 July 2024 

Since 1 July 2024, how many official international visits have been taken by staff? Written   

SQ24-002570 Coal (Long Service Leave 
Funding) Corporation 

Jane Hume COAL LSL | Staff who have 
undertaken security 
clearance processes, or 
renewed security 
clearances, since 1 July 
2024 

Since 1 July 2024, how many staff of the Department/Agency have undertaken 
security clearance processes, or renewed security clearances? 

Written   

SQ24-002571 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Low, Low, High, 
Low, High 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): Low 
12 Week Outcome Ratings (Indigenous): Low 
26 Week Outcome Ratings (All): Low 
26 Week Outcome Ratings (Indigenous): Low 
Progress Payments: Low 
User Views (Progress): Low 
Participant Servicing Rating: Low 
Service Delivery Assessment - Participant: High 
User Views (Quality): High 
PBAS (sub measure): High 
Job Search Quality - Participant (sub measure): Low 
Service Delivery Assessment - Participant: High 

Written   



Job Search Quality - Employer: High 
Assurance Activities and Breaches: High 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

SQ24-002572 Coal (Long Service Leave 
Funding) Corporation 

Jane Hume COAL LSL | Security 
clearance not received 

Since 1 July 2024, how many staff of the Department/Agency who have undertaken 
security clearance processes, or renewed security clearances, who are yet to receive 
their clearance?  
Of these staff, how many have been waiting for clearances for over 6 months?  
Of these staff, how many have been waiting for clearances for over 12 months? 

Written   

SQ24-002573 Asbestos and Silica Safety 
and Eradication Agency 

Jane Hume ASSEA | Staff who have 
undertaken security 
clearance processes, or 
renewed security 
clearances, since 1 July 
2024 

Since 1 July 2024, how many staff of the Department/Agency have undertaken 
security clearance processes, or renewed security clearances? 

Written   

SQ24-002574 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - High, Low, High, 
Low, High 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024;  
12 Week Outcome Ratings (All): High  
12 Week Outcome Ratings (Indigenous): High  
26 Week Outcome Ratings (All): High  
26 Week Outcome Ratings (Indigenous): High  
Progress Payments: Low  
User Views (Progress): Low  
Participant Servicing Rating: Low  
Service Delivery Assessment - Participant: High  
User Views (Quality): High  
PBAS (sub measure): High  
Job Search Quality - Participant (sub measure): Low  
Service Delivery Assessment - Participant: High  
Job Search Quality - Employer: High  
Assurance Activities and Breaches: High  
 
1. What overall rating would a provider with the above ratings receive?  
2. Would the Department recommend to renew this contract?  
3. If yes, for how long would the Department recommend it be extended for?  
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002575 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Moderate, Low, 
High, Low, High 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
 
12 Week Outcome Ratings (All): Moderate 
12 Week Outcome Ratings (Indigenous): Moderate 
26 Week Outcome Ratings (All): Moderate 
26 Week Outcome Ratings (Indigenous): Moderate 
Progress Payments: Low 
User Views (Progress): Low 
Participant Servicing Rating: Low 
Service Delivery Assessment - Participant: High 
User Views (Quality): High 
PBAS (sub measure): High 
Job Search Quality - Participant (sub measure): Low 
Service Delivery Assessment - Participant: High 
Job Search Quality - Employer: High 
Assurance Activities and Breaches: High 
 

Written   



1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

SQ24-002576 Comcare Jane Hume COMCARE | Security 
clearance not received 

Since 1 July 2024, how many staff of the Department/Agency who have undertaken 
security clearance processes, or renewed security clearances, who are yet to receive 
their clearance?  
Of these staff, how many have been waiting for clearances for over 6 months?  
Of these staff, how many have been waiting for clearances for over 12 months? 

Written   

SQ24-002577 Asbestos and Silica Safety 
and Eradication Agency 

Jane Hume ASSEA | Security clearance 
not received 

Since 1 July 2024, how many staff of the Department/Agency who have undertaken 
security clearance processes, or renewed security clearances, who are yet to receive 
their clearance?  
Of these staff, how many have been waiting for clearances for over 6 months?  
Of these staff, how many have been waiting for clearances for over 12 months? 

Written   

SQ24-002578 Asbestos and Silica Safety 
and Eradication Agency 

Jane Hume ASSEA | Turnover rate for 
staff 

As at 1 July 2024, what is the current turnover rate for staff within the 
Department/Agency? 

Written   

SQ24-002579 Comcare Jane Hume COMCARE | Turnover rate 
for staff 

As at 1 July 2024, what is the current turnover rate for staff within the 
Department/Agency? 

Written   

SQ24-002580 Asbestos and Silica Safety 
and Eradication Agency 

Jane Hume ASSEA | Copy of the index 
of Senate Estimates briefs 
that were prepared for the 
Senate Estimates hearings 
held 4 to 8 November 
2024. 

Please provide a copy of the index of Senate Estimates briefs that were prepared for 
the Department/Agency for the Senate Estimates hearings held 4 to 8 November 
2024. 

Written   

SQ24-002581 Asbestos and Silica Safety 
and Eradication Agency 

Jane Hume ASSEA | List of the 
questions on notice from 
the previous Senate 
Estimates hearings – May 
2024 

Please provide a list of the questions on notice from the previous Senate Estimates 
hearings outlining the following: 
1. the number of the Question on Notice; 
2. the Senator who asked the Question on Notice; 
3. the date the draft response to the Question on Notice was provided to the 
Minister's office; 
4. the date the Minister's office provided approval for the Question on Notice to be 
tabled; 
5. the date the Question on Notice was provided to the Committee; and 
6. whether the draft response was different to the tabled response. 

Written   

SQ24-002582 Coal (Long Service Leave 
Funding) Corporation 

Jane Hume COAL LSL | Turnover rate 
for staff 

As at 1 July 2024, what is the current turnover rate for staff within the 
Department/Agency? 

Written   

SQ24-002583 Asbestos and Silica Safety 
and Eradication Agency 

Jane Hume ASSEA | Amount of staff in 
the communications / 
media team 

As at 1 July 2024, how many staff work in the communications / media team of the 
Department/agency? 
Please provide a breakdown of positions by APS level. 

Written   

SQ24-002584 Coal (Long Service Leave 
Funding) Corporation 

Jane Hume COAL LSL | Copy of the 
index of Senate Estimates 
briefs that were prepared 
for the Senate Estimates 
hearings held 4 to 8 
November 2024. 

Please provide a copy of the index of Senate Estimates briefs that were prepared for 
the Department/Agency for the Senate Estimates hearings held 4 to 8 November 
2024. 

Written   

SQ24-002585 Asbestos and Silica Safety 
and Eradication Agency 

Jane Hume ASSEA | Prime Minister's 
office Guidance received 

Noting that the Clerk of the Senate has advised the Senate that preventing 
information bring provided to the Senate or its committees, or dissuading the 
provision of information from witnesses that has been sought and is available may 
be a contempt of the Senate, since 1 July 2024, on what dates has the 
department/agency received any guidance from the Prime Minister's Office or the 
Department of the Prime Minister and Cabinet in relation to answering questions on 

Written   



notice? 
a. Who made the contact with the department/agency? 
b.How was the communication made? 
c.Did the department/agency provide a copy to the department/agency's Ministerial 
office? 
d. Did the department/agency receive a copy from the department/agency's 
Ministerial office?  
e. Did the department/agency use the document in order to respond to questions 
asked at Senate Estimates? 

SQ24-002586 Comcare Jane Hume COMCARE | Copy of the 
index of Senate Estimates 
briefs that were prepared 
for the Senate Estimates 
hearings held 4 to 8 
November 2024. 

Please provide a copy of the index of Senate Estimates briefs that were prepared for 
the Department/Agency for the Senate Estimates hearings held 4 to 8 November 
2024. 

Written   

SQ24-002587 Asbestos and Silica Safety 
and Eradication Agency 

Jane Hume ASSEA | Advice sough from 
APSC in relation to the use 
of PM&C guidance 

Noting that the Clerk of the Senate has advised the Senate that preventing 
information bring provided to the Senate or its committees, or dissuading the 
provision of information from witnesses that has been sought and is available may 
be a contempt of the Senate, has the department/agency sought advice from the 
Australian Public Service Commission in relation to the use of centralised guidance 
for answering questions from the Parliament, in particular where the 
department/agency could provide the information? 

Written   

SQ24-002588 Asbestos and Silica Safety 
and Eradication Agency 

Jane Hume ASSEA | Amount of staff 
responsible for the 
management of the 
responses to Senate 
Estimates QoNs 

As at 1 July 2024, how many staff in the department/agency are responsible for the 
management of the responses to Senate Estimates Questions on Notice? 
Please provide a breakdown of the number by APS level. 

Written   

SQ24-002589 Comcare Jane Hume COMCARE | List of the 
questions on notice from 
the previous Senate 
Estimates hearings – May 
2024 

Please provide a list of the questions on notice from the previous Senate Estimates 
hearings outlining the following: 
1. the number of the Question on Notice; 
2. the Senator who asked the Question on Notice; 
3. the date the draft response to the Question on Notice was provided to the 
Minister's office; 
4. the date the Minister's office provided approval for the Question on Notice to be 
tabled; 
5. the date the Question on Notice was provided to the Committee; and 
6. whether the draft response was different to the tabled response. 

Written   

SQ24-002590 Asbestos and Silica Safety 
and Eradication Agency 

Jane Hume ASSEA | Amount of SES 
members who have left 
the department/agency 

Since 1 July 2024, how many SES members of the department/agency have left the 
department/agency? 

Written   

SQ24-002591 Coal (Long Service Leave 
Funding) Corporation 

Jane Hume COAL LSL | List of the 
questions on notice from 
the previous Senate 
Estimates hearings – May 
2024 

Please provide a list of the questions on notice from the previous Senate Estimates 
hearings outlining the following: 
1. the number of the Question on Notice; 
2. the Senator who asked the Question on Notice; 
3. the date the draft response to the Question on Notice was provided to the 
Minister's office; 
4. the date the Minister's office provided approval for the Question on Notice to be 
tabled; 
5. the date the Question on Notice was provided to the Committee; and 
6. whether the draft response was different to the tabled response. 

Written   

SQ24-002592 Asbestos and Silica Safety 
and Eradication Agency 

Jane Hume ASSEA | Amount of APS 
member who have left the 
department/agency 

Since 1 July 2024, how many APS members of the department/agency have left the 
department/agency? 

Written   



SQ24-002593 Coal (Long Service Leave 
Funding) Corporation 

Jane Hume COAL LSL | Amount of staff 
in the communications / 
media team 

As at 1 July 2024, how many staff work in the communications / media team of the 
Department/agency? 
Please provide a breakdown of positions by APS level. 

Written   

SQ24-002594 Asbestos and Silica Safety 
and Eradication Agency 

Jane Hume ASSEA | Amount of 
workstations provided for 
staff 

As at 1 July 2024, how many work stations/desks/terminals does the 
department/agency provide for staff? 

Written   

SQ24-002595 Asbestos and Silica Safety 
and Eradication Agency 

Jane Hume ASSEA | Amount of staff 
with approved work from 
home arrangements where 
the department/agency 
does not have offices 

As at 1 July 2024, how many staff of the department/agency had approved work 
from home arrangements in cities where the department/agency does not hold any 
office space? 

Written   

SQ24-002596 Comcare Jane Hume COMCARE | Amount of 
staff in the 
communications / media 
team 

As at 1 July 2024, how many staff work in the communications / media team of the 
Department/agency? 
Please provide a breakdown of positions by APS level. 

Written   

SQ24-002597 Asbestos and Silica Safety 
and Eradication Agency 

Jane Hume ASSEA | Briefing materials 
provided to Ministerial 
offices in preparation for 
2024-25 Supplementary 
Budget Senate Estimates 

On what date did the department/agency provide briefing material to the relevant 
Ministerial office to prepare for Senate Estimates held between 4 to 8 November 
2024? 

Written   

SQ24-002598 Comcare Jane Hume COMCARE | Prime 
Minister's office Guidance 
received 

Noting that the Clerk of the Senate has advised the Senate that preventing 
information bring provided to the Senate or its committees, or dissuading the 
provision of information from witnesses that has been sought and is available may 
be a contempt of the Senate, since 1 July 2024, on what dates has the 
department/agency received any guidance from the Prime Minister's Office or the 
Department of the Prime Minister and Cabinet in relation to answering questions on 
notice? 
a. Who made the contact with the department/agency? 
b.How was the communication made? 
c.Did the department/agency provide a copy to the department/agency's Ministerial 
office? 
d. Did the department/agency receive a copy from the department/agency's 
Ministerial office?  
e. Did the department/agency use the document in order to respond to questions 
asked at Senate Estimates? 

Written   

SQ24-002599 Asbestos and Silica Safety 
and Eradication Agency 

Jane Hume ASSEA | Meetings with 
Minister or staff to prepare 
for 2024-25 Supplementary 
Budget Senate Estimates 

Did the department/agency meet with any Minister or staff of any Minister in order 
to prepare for Senate Estimates held between 4 to 8 November 2024? 

Written   

SQ24-002600 Asbestos and Silica Safety 
and Eradication Agency 

Jane Hume ASSEA | Variations to a 
determination issued by 
the Remuneration Tribunal 

Since 1 July 2024, has the department/agency sought any variation to a 
determination issued by the Remuneration Tribunal? 
If so, on what date(s) were variations sought? 

Written   

SQ24-002601 Asbestos and Silica Safety 
and Eradication Agency 

Jane Hume ASSEA | Portfolio Minister 
sought variations to a 
determination issued by 
the Remuneration Tribunal 

Since 1 July 2023, has any portfolio Minister sought any variation to a determination 
issues by the Remuneration Tribunal? 
If so, on what date(s) were variations sought? 

Written   

SQ24-002602 Asbestos and Silica Safety 
and Eradication Agency 

Jane Hume ASSEA | Remuneration 
Tribunal alteration of any 
determination in respect of 
an officer or employee of 
the department/agency 

Since 1 July 2024, has the Remuneration Tribunal altered any determination in 
respect of an officer or employee of the department/agency? 
If so, on what date(s)? 

Written   

SQ24-002603 Asbestos and Silica Safety 
and Eradication Agency 

Jane Hume ASSEA | Agencies 
appearance in proceeding 
before the Fair Work 
Commission 

Since 1 July 2024, has the department/agency appeared in any proceeding before 
the Fair Work Commission? 
If so, on what date(s)? 

Written   



SQ24-002604 Asbestos and Silica Safety 
and Eradication Agency 

Jane Hume ASSEA | Claims under the 
scheme for Compensation 
for Detriment caused by 
Defective Administration 

Since 1 July 2024, has the department/agency been the subject of any claim under 
the Scheme for Compensation for Detriment caused by Defective Administration? 
If so, how many claims has the department/agency been the subject of? 

Written   

SQ24-002605 Coal (Long Service Leave 
Funding) Corporation 

Jane Hume COAL LSL | Prime 
Minister's office Guidance 
received 

Noting that the Clerk of the Senate has advised the Senate that preventing 
information bring provided to the Senate or its committees, or dissuading the 
provision of information from witnesses that has been sought and is available may 
be a contempt of the Senate, since 1 July 2024, on what dates has the 
department/agency received any guidance from the Prime Minister's Office or the 
Department of the Prime Minister and Cabinet in relation to answering questions on 
notice? 
a. Who made the contact with the department/agency? 
b.How was the communication made? 
c.Did the department/agency provide a copy to the department/agency's Ministerial 
office? 
d. Did the department/agency receive a copy from the department/agency's 
Ministerial office?  
e. Did the department/agency use the document in order to respond to questions 
asked at Senate Estimates? 

Written   

SQ24-002606 Asbestos and Silica Safety 
and Eradication Agency 

Jane Hume ASSEA | Handling of 
spoken and written 
Question on Notice 

Is the department/agency aware that questions asked at Senate Estimates and 
questions asked in writing following the Senate Estimates hearing are to be treated 
in the same manner? 

Written   

SQ24-002607 Asbestos and Silica Safety 
and Eradication Agency 

Jane Hume ASSEA | Legal Services 
Directions – Consideration 
of an appeal 

Under the Legal Services Directions, how does the department/agency consider 
reasonable prospects of success for an appeal? 
Would the department/agency use a third party lawyer, that is separate to the first 
case, to do a sense check prior to launching an appeal? 

Written   

SQ24-002608 Asbestos and Silica Safety 
and Eradication Agency 

Jane Hume ASSEA | Staff attend the 
United Nations Climate 
Change Conference 

Has the department/agency had or will have any staff attend the United Nations 
Climate Change Conference (COP29), or associated events outside of Australia? 
Please provide: 
1. The number of staff, broken down by APS classification; 
2. The expected cost of travel, broken down by the cost of flights and 
accommodation; 
3. The first date of travel for department/agency staff; and 
4. The last date of travel for department/agency staff. 

Written   

SQ24-002609 Coal (Long Service Leave 
Funding) Corporation 

Jane Hume COAL LSL | Advice sough 
from APSC in relation to 
the use of PM&C guidance 

Noting that the Clerk of the Senate has advised the Senate that preventing 
information bring provided to the Senate or its committees, or dissuading the 
provision of information from witnesses that has been sought and is available may 
be a contempt of the Senate, has the department/agency sought advice from the 
Australian Public Service Commission in relation to the use of centralised guidance 
for answering questions from the Parliament, in particular where the 
department/agency could provide the information? 

Written   

SQ24-002610 Comcare Jane Hume COMCARE | Advice sough 
from APSC in relation to 
the use of PM&C guidance 

Noting that the Clerk of the Senate has advised the Senate that preventing 
information bring provided to the Senate or its committees, or dissuading the 
provision of information from witnesses that has been sought and is available may 
be a contempt of the Senate, has the department/agency sought advice from the 
Australian Public Service Commission in relation to the use of centralised guidance 
for answering questions from the Parliament, in particular where the 
department/agency could provide the information? 

Written   

SQ24-002611 Comcare Jane Hume COMCARE | Amount of 
staff responsible for the 
management of the 
responses to Senate 
Estimates QoNs 

As at 1 July 2024, how many staff in the department/agency are responsible for the 
management of the responses to Senate Estimates Questions on Notice? 
Please provide a breakdown of the number by APS level. 

Written   



SQ24-002612 Coal (Long Service Leave 
Funding) Corporation 

Jane Hume COAL LSL | Amount of staff 
responsible for the 
management of the 
responses to Senate 
Estimates QoNs 

As at 1 July 2024, how many staff in the department/agency are responsible for the 
management of the responses to Senate Estimates Questions on Notice? 
Please provide a breakdown of the number by APS level. 

Written   

SQ24-002613 Coal (Long Service Leave 
Funding) Corporation 

Jane Hume COAL LSL | Amount of SES 
members who have left 
the department/agency 

Since 1 July 2024, how many SES members of the department/agency have left the 
department/agency? 

Written   

SQ24-002614 Fair Work Commission Jane Hume FWC | DLO Allocation How many Departmental Liaison Officers have been allocated to each Minister in the 
portfolio?  
Please provide a list that outlines the level of the member of the department, the 
Minister they have been allocated to, and the time they have been allocated to the 
Minister. 
Please denote any change in this allocation since February 2024. 

Written   

SQ24-002615 Comcare Jane Hume COMCARE | Amount of SES 
members who have left 
the department/agency 

Since 1 July 2024, how many SES members of the department/agency have left the 
department/agency? 

Written   

SQ24-002616 Fair Work Commission Jane Hume FWC | Staff provided to 
Minister Office Excluding 
DLOs 

How many staff have been provided to Ministers offices not in a capacity as a 
Departmental Liaison Officer? 
Please provide a list that outlines the level of the member of the department, the 
Minister they have been allocated to, and the time they have been allocated to the 
Minister. 
Please denote any change in this allocation since February 2024. 

Written   

SQ24-002617 Fair Work Commission Jane Hume FWC | Agency head 
meetings with Minister 

How many meetings has the Secretary/agency head had with the Ministers in their 
portfolio since 1 July 2024?  
Please provide a list with the number of meetings by Minister, and the date of the 
first meeting with each Minister. 

Written   

SQ24-002618 Asbestos and Silica Safety 
and Eradication Agency 

Jane Hume ASSEA | Minimum 
turnaround time for 
consideration of Minister 
Briefs 

Since 1 July 2024, has the Department/Agency been provided with advice or a 
direction on a minimum turnaround time for consideration of briefs by the Minister?  
 
If so, when was this advice provided to the Department? 
Please provide the minimum turnaround requirement.  
 
If there has been a change in a previously set minimum turnaround requirement, 
please provide: 
1. the previous turnaround requirement; and 
2. the date the change was requested. 

Written   

SQ24-002619 Fair Work Commission Jane Hume FWC | Agency head 
meetings with Non-
Portfolio Ministers 

How many meetings has the Secretary/agency head had with any Ministers not in 
their portfolio since 1 July 2024? 
Please provide a list with the number of meetings by Minister, and the date of the 
first meeting with each Minister. 

Written   

SQ24-002620 Fair Work Commission Jane Hume FWC | How many briefs 
have been provided to 
Ministers and returned to 
the Department for redraft 

a. How many briefs has the Department/agency provided to each Minister in its 
portfolio?  
Please provide a list with the number of briefs for each Minister, and the date of the 
first provided brief.  
b. How many briefs have been returned to the Department for redraft? 
Please provide a list with the number of briefs for each Minister, and the dates of 
the return of briefs to the Department. 

Written   

SQ24-002621 Asbestos and Silica Safety 
and Eradication Agency 

Jane Hume ASSEA | Hospitality in the 
Ministers offices 

Since 1 July 2024, has the Department provided any hospitality in Ministers' offices? 
Please specify the date, itemised cost, purpose, and attendees for the hospitality. 
Since 1 July 2024, have there been any amendments to the Department's policy on 
providing hospitality in the Ministers offices?  
If so, please provide a copy of the policy and a reference for the amendment. 

Written   



SQ24-002622 Asbestos and Silica Safety 
and Eradication Agency 

Jane Hume ASSEA | DLO Allocation How many Departmental Liaison Officers have been allocated to each Minister in the 
portfolio?  
Please provide a list that outlines the level of the member of the department, the 
Minister they have been allocated to, and the time they have been allocated to the 
Minister. 
Please denote any change in this allocation since February 2024. 

Written   

SQ24-002623 Fair Work Commission Jane Hume FWC | How many New 
Policy Proposals has the 
agency provided 

How many New Policy Proposals has the Department/agency provided to each 
Minister in its portfolio since 1 July 2024?  
Please provide a list with the number of New Policy Proposals by Minister, and the 
date of the first provided New Policy Proposal. 

Written   

SQ24-002624 Asbestos and Silica Safety 
and Eradication Agency 

Jane Hume ASSEA | Staff provided to 
Minister Office Excluding 
DLOs 

How many staff have been provided to Ministers offices not in a capacity as a 
Departmental Liaison Officer? 
Please provide a list that outlines the level of the member of the department, the 
Minister they have been allocated to, and the time they have been allocated to the 
Minister. 
Please denote any change in this allocation since February 2024. 

Written   

SQ24-002625 Fair Work Commission Jane Hume FWC | Amount of paper 
the Agency sources 

Please provide the amount of paper the Department/agency sources from Australian 
producers and from overseas producers.  
Please provide the amount in dollar value on a financial year basis for the last five 
financial years. 

Written   

SQ24-002626 Asbestos and Silica Safety 
and Eradication Agency 

Jane Hume ASSEA | Agency head 
meetings with Minister 

How many meetings has the Secretary/agency head had with the Ministers in their 
portfolio since 1 July 2024?  
Please provide a list with the number of meetings by Minister, and the date of the 
first meeting with each Minister. 

Written   

SQ24-002627 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - High, High, Low, 
High, Moderate 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
12 Week Outcome Ratings (All): High 
12 Week Outcome Ratings (Indigenous): High 
26 Week Outcome Ratings (All): High 
26 Week Outcome Ratings (Indigenous): High 
Progress Payments: High 
User Views (Progress): High 
Participant Servicing Rating: High 
Service Delivery Assessment - Participant: Low 
User Views (Quality): Low 
PBAS (sub measure): Low 
Job Search Quality - Participant (sub measure): High 
Service Delivery Assessment - Participant: Moderate 
Job Search Quality - Employer: Moderate 
Assurance Activities and Breaches: Moderate 
 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002628 Fair Work Commission Jane Hume FWC | List of 
Commonwealth inter-
departmental committees 
of which the agency has 
membership 

Please provide a list of all the Commonwealth inter-departmental committees of 
which the Department/agency has membership.  
Please specify where there are changes to the list since February 2024. 

Written   

SQ24-002629 Asbestos and Silica Safety 
and Eradication Agency 

Jane Hume ASSEA | Agency head 
meetings with Non-
Portfolio Ministers 

How many meetings has the Secretary/agency head had with any Ministers not in 
their portfolio since 1 July 2024? 
Please provide a list with the number of meetings by Minister, and the date of the 
first meeting with each Minister. 

Written   



SQ24-002630 Fair Work Commission Jane Hume FWC | List of all the 
Commonwealth taskforces 

Please provide a list of all the Commonwealth taskforces of which the 
Department/agency has membership.  
Please specify where there are changes to the list since February 2024. 

Written   

SQ24-002631 Asbestos and Silica Safety 
and Eradication Agency 

Jane Hume ASSEA | How many briefs 
have been provided to 
Ministers and returned to 
the Department for redraft 

a. How many briefs has the Department/agency provided to each Minister in its 
portfolio?  
Please provide a list with the number of briefs for each Minister, and the date of the 
first provided brief.  
b. How many briefs have been returned to the Department for redraft? 
Please provide a list with the number of briefs for each Minister, and the dates of 
the return of briefs to the Department. 

Written   

SQ24-002632 Comcare Jane Hume COMCARE | Amount of 
APS member who have left 
the department/agency 

Since 1 July 2024, how many APS members of the department/agency have left the 
department/agency? 

Written   

SQ24-002633 Fair Work Commission Jane Hume FWC | 2022-23 October 
Budget savings and the 
subsequent 2024-25 
Budget measure 

In relation to the measure in the 2022-23 October Budget, Savings from External 
Labour, and Savings from Advertising, Travel and Legal Expenses and the subsequent 
2024-25 Budget measure, Savings from External Labour – extension:  
a. What was the value of savings that the Department/agency was requested to 
deliver for the 2022-23, 2023-24 and 2024-25 years, in aggregate and broken down 
across those years?  
 
b. Has the Department/agency identified the savings they will make across the 
following areas to achieve this cut:  
i. External labour hire  
ii. Consultancy 
iii. Advertising campaigns  
iv. Travel  
v. Legal expenses  
 
c. Can the Department/agency provide a breakdown of the funding reductions they 
have made in totality, and in each of the above areas, and what they relate to?  
 
d. Has the Department/agency been informed of the cut that will be made to their 
funding in the next financial year, or the rest of the forward estimates?  
 
e. Can the Department/agency confirm the total new number of contracts (ongoing 
and terminating) and total cost of these contracts issued on AusTender since 30 June 
2022 which relate to the following areas:  
i. External labour hire  
ii. Consultancy 
iii. Advertising campaigns  
iv. Travel  
v. Legal expenses  
 
f. Please provide a breakdown of the value of contracts across each area, and 
identify the categories on AusTender which are used to determine the Departments 
identification of the contracts.  
 
g. Is the Department/agency on track to meet the saving target?  
 
h. Has the Department/agency sought an exemption or alternation from/to the 
savings target?  
If so, why and was it approved? 

Written   

SQ24-002634 Coal (Long Service Leave 
Funding) Corporation 

Jane Hume COAL LSL | Amount of APS 
member who have left the 
department/agency 

Since 1 July 2024, how many APS members of the department/agency have left the 
department/agency? 

Written   



SQ24-002635 Fair Work Commission Jane Hume FWC | Expenditure of 
functions and official 
receptions 

In relation to expenditure on any functions or official receptions etc hosted by the 
Department or agencies in the portfolio in financial year 2024/25 to date, please 
provide the following: 
a. List of functions; 
b. List of attendees; 
c. Function venue; 
d. Itemised list of costs (GST inclusive); 
e. Details of any food served; 
f. Details of any wines or champagnes served including brand and vintage; and 
g. Details of any entertainment provided. 

Written   

SQ24-002636 Coal (Long Service Leave 
Funding) Corporation 

Jane Hume COAL LSL | Amount of 
workstations provided for 
staff 

As at 1 July 2024, how many work stations/desks/terminals does the 
department/agency provide for staff? 

Written   

SQ24-002637 Comcare Jane Hume COMCARE | Amount of 
workstations provided for 
staff 

As at 1 July 2024, how many work stations/desks/terminals does the 
department/agency provide for staff? 

Written   

SQ24-002638 Fair Work Commission Jane Hume FWC | Official Receptions In relation to any functions or official receptions hosted by Ministers or Assistant 
Ministers in the portfolio in financial year 2024/25 to date, please provide the 
following: 
a. List of functions; 
b. List of attendees; 
c. Function venue; 
d. Itemised list of costs (GST inclusive); 
e. Details of any food served; 
f. Details of any wines or champagnes served including brand and vintage; and 
g. Details of any entertainment provided. 

Written   

SQ24-002639 Asbestos and Silica Safety 
and Eradication Agency 

Jane Hume ASSEA | How many New 
Policy Proposals has the 
agency provided 

How many New Policy Proposals has the Department/agency provided to each 
Minister in its portfolio since 1 July 2024?  
Please provide a list with the number of New Policy Proposals by Minister, and the 
date of the first provided New Policy Proposal. 

Written   

SQ24-002640 Asbestos and Silica Safety 
and Eradication Agency 

Jane Hume ASSEA | Amount of paper 
the Agency sources 

Please provide the amount of paper the Department/agency sources from Australian 
producers and from overseas producers.  
Please provide the amount in dollar value on a financial year basis for the last five 
financial years. 

Written   

SQ24-002641 Fair Work Commission Jane Hume FWC | Furniture, Fixtures 
or Fittings 

Were the furniture, fixtures or fittings of the Secretary's/agency head's office, or the 
offices of any Deputy Secretaries/executive leadership team members, upgraded in 
financial year 2024/25 to date?  
Please provide an itemised list of costs (GST inclusive). Please provide photographs 
of the works conducted. 

Written   

SQ24-002642 Asbestos and Silica Safety 
and Eradication Agency 

Jane Hume ASSEA | List of 
Commonwealth inter-
departmental committees 
of which the agency has 
membership 

Please provide a list of all the Commonwealth inter-departmental committees of 
which the Department/agency has membership.  
Please specify where there are changes to the list since February 2024. 

Written   

SQ24-002643 Fair Work Commission Jane Hume FWC | Agency head travel Please provide an itemised list of the Secretary's/agency head's travel for financial 
year 2024/25 to date, including costs of flights and accommodation. 

Written   

SQ24-002644 Asbestos and Silica Safety 
and Eradication Agency 

Jane Hume ASSEA | List of all the 
Commonwealth taskforces 

Please provide a list of all the Commonwealth taskforces of which the 
Department/agency has membership.  
Please specify where there are changes to the list since February 2024. 

Written   

SQ24-002645 Fair Work Commission Jane Hume FWC | Deputy Agency 
head's travel 

Please provide an itemised list of each Deputy Secretary's/agency head's travel for 
financial year 2024/25 to date, including costs of flights and accommodation. 

Written   



SQ24-002646 Fair Work Commission Jane Hume FWC | Updated Facilities Were the facilities of any of the Departments/agency premises upgraded in financial 
year 2024/25 to date, for example, staff room refurbishments, kitchen 
refurbishments, bathroom refurbishments, the purchase of any new fridges, coffee 
machines, or other kitchen equipment?  
Please provide a detailed description of the relevant facilities upgraded together 
with an itemised list of costs (GST inclusive).  
Please provide photographs of the upgraded facilities. 

Written   

SQ24-002647 Fair Work Commission Jane Hume FWC | Total cost of staff 
travel 

What was the total cost of staff travel for departmental/agency employees in 
financial year 2024/25 to date? 

Written   

SQ24-002648 Asbestos and Silica Safety 
and Eradication Agency 

Jane Hume ASSEA | 2022-23 October 
Budget savings and the 
subsequent 2024-25 
Budget measure 

In relation to the measure in the 2022-23 October Budget, Savings from External 
Labour, and Savings from Advertising, Travel and Legal Expenses and the subsequent 
2024-25 Budget measure, Savings from External Labour – extension:  
a. What was the value of savings that the Department/agency was requested to 
deliver for the 2022-23, 2023-24 and 2024-25 years, in aggregate and broken down 
across those years?  
b. Has the Department/agency identified the savings they will make across the 
following areas to achieve this cut:  
i. External labour hire  
ii. Consultancy 
iii. Advertising campaigns  
iv. Travel  
v. Legal expenses  
c. Can the Department/agency provide a breakdown of the funding reductions they 
have made in totality, and in each of the above areas, and what they relate to?  
d. Has the Department/agency been informed of the cut that will be made to their 
funding in the next financial year, or the rest of the forward estimates?  
e. Can the Department/agency confirm the total new number of contracts (ongoing 
and terminating) and total cost of these contracts issued on AusTender since 30 June 
2022 which relate to the following areas:  
i. External labour hire  
ii. Consultancy 
iii. Advertising campaigns  
iv. Travel  
v. Legal expenses  
f. Please provide a breakdown of the value of contracts across each area, and 
identify the categories on AusTender which are used to determine the Departments 
identification of the contracts.  
g. Is the Department/agency on track to meet the saving target?  
h. Has the Department/agency sought an exemption or alternation from/to the 
savings target?  
If so, why and was it approved? 

Written   

SQ24-002649 Fair Work Commission Jane Hume FWC | Total expenditure 
on media monitoring 

What was the Department's/agency's total expenditure on media monitoring 
services in financial year 2024/25 to date? 

Written   

SQ24-002650 Asbestos and Silica Safety 
and Eradication Agency 

Jane Hume ASSEA | Expenditure of 
functions and official 
receptions 

In relation to expenditure on any functions or official receptions etc hosted by the 
Department or agencies in the portfolio in financial year 2024/25 to date, please 
provide the following: 
a. List of functions; 
b. List of attendees; 
c. Function venue; 
d. Itemised list of costs (GST inclusive); 
e. Details of any food served; 
f. Details of any wines or champagnes served including brand and vintage; and 
g. Details of any entertainment provided. 

Written   



SQ24-002651 Fair Work Commission Jane Hume FWC | Total expenditure 
on advertising and 
information campaigns 

What was the Department's/agency's total expenditure on advertising and 
information campaigns in financial year 2024/25 to date?  
Please provide an itemised list of the campaigns, their purpose, and their expected 
costs. 

Written   

SQ24-002652 Asbestos and Silica Safety 
and Eradication Agency 

Jane Hume ASSEA | Official Receptions In relation to any functions or official receptions hosted by Ministers or Assistant 
Ministers in the portfolio in financial year 2024/25 to date, please provide the 
following: 
a. List of functions; 
b. List of attendees; 
c. Function venue; 
d. Itemised list of costs (GST inclusive); 
e. Details of any food served; 
f. Details of any wines or champagnes served including brand and vintage; and 
g. Details of any entertainment provided. 

Written   

SQ24-002653 Fair Work Commission Jane Hume FWC | Total expenditure 
on promotional 
merchandise 

What was the Department's/agency's total expenditure on promotional 
merchandise in financial year 2024/25 to date?  
Please provide an itemised list of the merchandise purchased with costs.  
Please provide examples and photographs of the merchandise purchased. 

Written   

SQ24-002654 Asbestos and Silica Safety 
and Eradication Agency 

Jane Hume ASSEA | Furniture, Fixtures 
or Fittings 

Were the furniture, fixtures or fittings of the Secretary's/agency head's office, or the 
offices of any Deputy Secretaries/executive leadership team members, upgraded in 
financial year 2024/25 to date?  
Please provide an itemised list of costs (GST inclusive). Please provide photographs 
of the works conducted. 

Written   

SQ24-002655 Asbestos and Silica Safety 
and Eradication Agency 

Jane Hume ASSEA | Agency head 
travel 

Please provide an itemised list of the Secretary's/agency head's travel for financial 
year 2024/25 to date, including costs of flights and accommodation. 

Written   

SQ24-002656 Fair Work Commission Jane Hume FWC | Credit Cards In relation to departmental use of credit cards: 
a. How many credit cards are currently on issue for department or agency staff? 
b. What was the value of the largest reported purchase on a credit card in financial 
year 2024/25 to date and what was it for? 
c. How much interest was paid on amounts outstanding from credit cards in financial 
year 2024/25 to date? 
d. How much was paid in late fees on amounts outstanding from credit cards in 
financial year 2024/25 to date? 
e. What was the largest amount outstanding on a single card at the end of a 
payment period in financial year 2024/25 to date? 
f. How many credit cards were reported as lost or stolen in financial year 2024/25 to 
date and what was the cost of their replacement? 
g. How many credit card purchases were deemed to be illegitimate or contrary to 
department or agency policy in financial year 2024/25 to date?  
h. What was the total value of those purchases?  
i. How many purchases were asked to be repaid on that basis in financial year 
2024/25 to date and what was the total value thereof? Were all those amounts 
actually repaid? 
j. If no, how many were not repaid, and what was the total value thereof? 
k. What was the largest purchase that was deemed illegitimate or contrary to 
department or agency policy and asked to be repaid in financial year 2024/25 to 
date? What that amount actually repaid, in full? If no, what amount was left unpaid? 
l. Are any credit cards currently on issue connected to rewards schemes? Do staff 
receive any personal benefit as a result of those reward schemes? 
m. Please provide a copy of the department or agency's staff credit card policy. 
n. Please denote any changes to this policy that have been made since June 2024. 

Written   

SQ24-002657 Asbestos and Silica Safety 
and Eradication Agency 

Jane Hume ASSEA | Deputy Agency 
head's travel 

Please provide an itemised list of each Deputy Secretary's/agency head's travel for 
financial year 2024/25 to date, including costs of flights and accommodation. 

Written   



SQ24-002658 Comcare Jane Hume COMCARE | Amount of 
staff with approved work 
from home arrangements 
where the 
department/agency does 
not have offices 

As at 1 July 2024, how many staff of the department/agency had approved work 
from home arrangements in cities where the department/agency does not hold any 
office space? 

Written   

SQ24-002659 Asbestos and Silica Safety 
and Eradication Agency 

Jane Hume ASSEA | Updated Facilities Were the facilities of any of the Departments/agency premises upgraded in financial 
year 2024/25 to date, for example, staff room refurbishments, kitchen 
refurbishments, bathroom refurbishments, the purchase of any new fridges, coffee 
machines, or other kitchen equipment?  
Please provide a detailed description of the relevant facilities upgraded together 
with an itemised list of costs (GST inclusive).  
Please provide photographs of the upgraded facilities. 

Written   

SQ24-002660 Fair Work Commission Jane Hume FWC | referred to Comcare In relation to department/agency: 
a. In the current financial year to date, how many matters have been referred to 
Comcare? 
b. Of those claims referred to Comcare, redacting confidential information, advise in 
which division the claimant works or worked and the circumstances surrounding the 
claim. 
c. What has the Department/agency learned from past Comcare claims? 
d. Of those employees who submitted a Comcare claim, how many returned to work 
after a period of absence? 

Written   

SQ24-002661 Coal (Long Service Leave 
Funding) Corporation 

Jane Hume COAL LSL | Amount of staff 
with approved work from 
home arrangements where 
the department/agency 
does not have offices 

As at 1 July 2024, how many staff of the department/agency had approved work 
from home arrangements in cities where the department/agency does not hold any 
office space? 

Written   

SQ24-002662 Asbestos and Silica Safety 
and Eradication Agency 

Jane Hume ASSEA | Total cost of staff 
travel 

What was the total cost of staff travel for departmental/agency employees in 
financial year 2024/25 to date? 

Written   

SQ24-002663 Coal (Long Service Leave 
Funding) Corporation 

Jane Hume COAL LSL | Briefing 
materials provided to 
Ministerial offices in 
preparation for 2024-25 
Supplementary Budget 
Senate Estimates 

On what date did the department/agency provide briefing material to the relevant 
Ministerial office to prepare for Senate Estimates held between 4 to 8 November 
2024? 

Written   

SQ24-002664 Fair Work Commission Jane Hume FWC | List of reviews 
currently being conducted 

Please provide a list of the number of reviews that the department/agency is 
currently conducting.  
 
Please provide: 
 
a. the name of the review; 
b. the purpose of the review; 
c. the name or names of the reviewer(s); 
d. the remuneration for each of the reviewer(s); 
e. the budgeted cost of the review; 
f. the amount spent to date; and 
g. the date the review is due to be completed. 

Written   

SQ24-002665 Asbestos and Silica Safety 
and Eradication Agency 

Jane Hume ASSEA | Total expenditure 
on media monitoring 

What was the Department's/agency's total expenditure on media monitoring 
services in financial year 2024/25 to date? 

Written   

SQ24-002666 Comcare Jane Hume COMCARE | Briefing 
materials provided to 
Ministerial offices in 
preparation for 2024-25 

On what date did the department/agency provide briefing material to the relevant 
Ministerial office to prepare for Senate Estimates held between 4 to 8 November 
2024? 

Written   



Supplementary Budget 
Senate Estimates 

SQ24-002667 Fair Work Commission Jane Hume FWC | List of Reviews 
Completed 

Please provide a list of the number of reviews that the department/agency has 
completed since 1 July 2022.  
 
Please provide 
 
a. the name of the review; 
b. the purpose of the review; 
c. the name or names of the reviewer(s); 
d. the remuneration for each of the reviewer(s); 
e. the budgeted cost of the review; 
f. the amount spent; 
g. the date the review was due to be completed; 
h. the date the review was completed; 
i. the date the review was provided to the Department; 
j. the date the review was provided to the Minister; and 
k. the date the review was provided to the Minister's office. 

Written   

SQ24-002668 Comcare Jane Hume COMCARE | Meetings with 
Minister or staff to prepare 
for 2024-25 Supplementary 
Budget Senate Estimates 

Did the department/agency meet with any Minister or staff of any Minister in order 
to prepare for Senate Estimates held between 4 to 8 November 2024? 

Written   

SQ24-002669 Asbestos and Silica Safety 
and Eradication Agency 

Jane Hume ASSEA | Total expenditure 
on advertising and 
information campaigns 

What was the Department's/agency's total expenditure on advertising and 
information campaigns in financial year 2024/25 to date?  
Please provide an itemised list of the campaigns, their purpose, and their expected 
costs. 

Written   

SQ24-002670 Fair Work Commission Jane Hume FWC | List of Internal 
Reviews 

Please provide a list of the number of internal reviews that the department/agency 
has completed since 1 July 2024. 
 
Please provide 
 
a. the name of the review; 
b. the purpose of the review; 
c. the name or names of the reviewer(s); 
d. the remuneration for each of the reviewer(s); 
e. the budgeted cost of the review; 
f. the amount spent; 
g. the date the review was due to be completed; 
h. the date the review was completed; 
i. if the Minister or their office was made aware of the review. 

Written   

SQ24-002671 Coal (Long Service Leave 
Funding) Corporation 

Jane Hume COAL LSL | Meetings with 
Minister or staff to prepare 
for 2024-25 Supplementary 
Budget Senate Estimates 

Did the department/agency meet with any Minister or staff of any Minister in order 
to prepare for Senate Estimates held between 4 to 8 November 2024? 

Written   

SQ24-002672 Asbestos and Silica Safety 
and Eradication Agency 

Jane Hume ASSEA | Total expenditure 
on promotional 
merchandise 

What was the Department's/agency's total expenditure on promotional 
merchandise in financial year 2024/25 to date?  
Please provide an itemised list of the merchandise purchased with costs.  
Please provide examples and photographs of the merchandise purchased. 

Written   

SQ24-002673 Coal (Long Service Leave 
Funding) Corporation 

Jane Hume COAL LSL | Variations to a 
determination issued by 
the Remuneration Tribunal 

Since 1 July 2024, has the department/agency sought any variation to a 
determination issued by the Remuneration Tribunal? 
If so, on what date(s) were variations sought? 

Written   

SQ24-002674 Fair Work Commission Jane Hume FWC | List of the 
interdepartmental 

Please provide a list of the interdepartmental committees that the 
department/agency participates in or provides representation to. 
Please provide: 

Written   



committees that the 
agency participates in 

a. the name of the interdepartmental committee; 
b. a list of the membership; 
c. the date it was established; and 
d. its purpose. 

SQ24-002675 Asbestos and Silica Safety 
and Eradication Agency 

Jane Hume ASSEA | Credit Cards In relation to departmental use of credit cards: 
a. How many credit cards are currently on issue for department or agency staff? 
b. What was the value of the largest reported purchase on a credit card in financial 
year 2024/25 to date and what was it for? 
c. How much interest was paid on amounts outstanding from credit cards in financial 
year 2024/25 to date? 
d. How much was paid in late fees on amounts outstanding from credit cards in 
financial year 2024/25 to date? 
e. What was the largest amount outstanding on a single card at the end of a 
payment period in financial year 2024/25 to date? 
f. How many credit cards were reported as lost or stolen in financial year 2024/25 to 
date and what was the cost of their replacement? 
g. How many credit card purchases were deemed to be illegitimate or contrary to 
department or agency policy in financial year 2024/25 to date?  
h. What was the total value of those purchases?  
i. How many purchases were asked to be repaid on that basis in financial year 
2024/25 to date and what was the total value thereof? Were all those amounts 
actually repaid? 
j. If no, how many were not repaid, and what was the total value thereof? 
k. What was the largest purchase that was deemed illegitimate or contrary to 
department or agency policy and asked to be repaid in financial year 2024/25 to 
date? What that amount actually repaid, in full? If no, what amount was left unpaid? 
l. Are any credit cards currently on issue connected to rewards schemes? Do staff 
receive any personal benefit as a result of those reward schemes? 
m. Please provide a copy of the department or agency's staff credit card policy. 
n. Please denote any changes to this policy that have been made since June 2024. 

Written   

SQ24-002676 Comcare Jane Hume COMCARE | Variations to a 
determination issued by 
the Remuneration Tribunal 

Since 1 July 2024, has the department/agency sought any variation to a 
determination issued by the Remuneration Tribunal? 
If so, on what date(s) were variations sought? 

Written   

SQ24-002677 Comcare Jane Hume COMARE | Portfolio 
Minister sought variations 
to a determination issued 
by the Remuneration 
Tribunal 

Since 1 July 2023, has any portfolio Minister sought any variation to a determination 
issues by the Remuneration Tribunal? 
If so, on what date(s) were variations sought? 

Written   

SQ24-002678 Asbestos and Silica Safety 
and Eradication Agency 

Jane Hume ASSEA | referred to 
Comcare 

In relation to department/agency: 
a. In the current financial year to date, how many matters have been referred to 
Comcare? 
b. Of those claims referred to Comcare, redacting confidential information, advise in 
which division the claimant works or worked and the circumstances surrounding the 
claim. 
c. What has the Department/agency learned from past Comcare claims? 
d. Of those employees who submitted a Comcare claim, how many returned to work 
after a period of absence? 

Written   

SQ24-002679 Fair Work Commission Jane Hume FWC | How many new 
entities have been created 

How many new entities (including advisory boards and agencies) have been created 
within the portfolio since 1 July 2024?  
 
Please list each entity, its purpose, and the date it was created. 

Written   

SQ24-002680 Coal (Long Service Leave 
Funding) Corporation 

Jane Hume COAL LSL | Portfolio 
Minister sought variations 
to a determination issued 
by the Remuneration 
Tribunal 

Since 1 July 2023, has any portfolio Minister sought any variation to a determination 
issues by the Remuneration Tribunal? 
If so, on what date(s) were variations sought? 

Written   



SQ24-002681 Coal (Long Service Leave 
Funding) Corporation 

Jane Hume COAL LSL | Remuneration 
Tribunal alteration of any 
determination in respect of 
an officer or employee of 
the department/agency 

Since 1 July 2024, has the Remuneration Tribunal altered any determination in 
respect of an officer or employee of the department/agency? 
If so, on what date(s)? 

Written   

SQ24-002682 Asbestos and Silica Safety 
and Eradication Agency 

Jane Hume ASSEA | referred to the 
Fair Work Commission 

In relation to the department/agency: 
a. In the current financial year to date, how many matters have been referred to the 
Fair Work Commission? 
b. Of those matters referred to either, please provide a comprehensive account of 
the circumstances, redacting confidential information, including in which division the 
employee is or was employed, the nature of the complaint and the nature of the 
determination of the Fair Work Commission, Fair Work Ombudsman and/or 
conciliator. 

Written   

SQ24-002683 Fair Work Commission Jane Hume FWC | Entities that have 
being wound up, 
amalgamated, ceased or 
disbanded since July 2024 

How many new entities (including advisory boards and agencies) have been wound 
up, amalgamated, ceased, disbanded, or reconstituted as new bodies since 1 July 
2024? 
 
Please list each entity, its purpose, and the date it was wound up, amalgamated, 
ceased, or disbanded. 

Written   

SQ24-002684 Comcare Jane Hume COMCARE | Remuneration 
Tribunal alteration of any 
determination in respect of 
an officer or employee of 
the department/agency 

Since 1 July 2024, has the Remuneration Tribunal altered any determination in 
respect of an officer or employee of the department/agency? 
If so, on what date(s)? 

Written   

SQ24-002685 Asbestos and Silica Safety 
and Eradication Agency 

Jane Hume ASSEA | List of reviews 
currently being conducted 

Please provide a list of the number of reviews that the department/agency is 
currently conducting.  
 
Please provide: 
 
a. the name of the review; 
b. the purpose of the review; 
c. the name or names of the reviewer(s); 
d. the remuneration for each of the reviewer(s); 
e. the budgeted cost of the review; 
f. the amount spent to date; and 
g. the date the review is due to be completed. 

Written   

SQ24-002686 Fair Work Commission Jane Hume FWC | Request from 
Portfolio Minister's Office 
seeking data or 
information separated out 
by electorate 

Since 1 July 2024, has the department / agency ever received a request from a 
portfolio minister's office seeking data or information separated out by electorate? 
  
a. Please provide a list of all requests, including any timeframe provided for a 
response, whether a response was provided, and the context of the request if 
provided.  
b. Please provide a copy of all responses to the request. 

Written   

SQ24-002687 Comcare Jane Hume COMCARE | Agencies 
appearance in proceeding 
before the Fair Work 
Commission 

Since 1 July 2024, has the department/agency appeared in any proceeding before 
the Fair Work Commission? 
If so, on what date(s)? 

Written   

SQ24-002688 Coal (Long Service Leave 
Funding) Corporation 

Jane Hume COAL LSL | Agencies 
appearance in proceeding 
before the Fair Work 
Commission 

Since 1 July 2024, has the department/agency appeared in any proceeding before 
the Fair Work Commission? 
If so, on what date(s)? 

Written   

SQ24-002689 Asbestos and Silica Safety 
and Eradication Agency 

Jane Hume ASSEA | List of Reviews 
Completed 

Please provide a list of the number of reviews that the department/agency has 
completed since 1 July 2022.  
 
Please provide 
 
a. the name of the review; 

Written   



b. the purpose of the review; 
c. the name or names of the reviewer(s); 
d. the remuneration for each of the reviewer(s); 
e. the budgeted cost of the review; 
f. the amount spent; 
g. the date the review was due to be completed; 
h. the date the review was completed; 
i. the date the review was provided to the Department; 
j. the date the review was provided to the Minister; and 
k. the date the review was provided to the Minister's office. 

SQ24-002690 Fair Work Commission Jane Hume FWC | Current Average 
Staffing Level 

Please provide the number of current ASL allocated to the department/agency as at 
1 July 2024. 
 
Please provide:  
 
a. Total number of ASL;  
b. Total number of FTE by APS classification; 
c. the number of ASL allocated to each outcome for which the department/agency is 
responsible; and 
d. the number of FTE, by classification, allocated to each outcome for which the 
department/agency is responsible; and 
e. The number of FTE positions that are not currently filled, broken down by 
classification. 

Written   

SQ24-002691 Coal (Long Service Leave 
Funding) Corporation 

Jane Hume COAL LSL | Claims under 
the scheme for 
Compensation for 
Detriment caused by 
Defective Administration 

Since 1 July 2024, has the department/agency been the subject of any claim under 
the Scheme for Compensation for Detriment caused by Defective Administration? 
If so, how many claims has the department/agency been the subject of? 

Written   

SQ24-002692 Fair Work Commission Jane Hume FWC | Market research in 
relation to Commonwealth 
Information and 
Advertising Campaign 

Has the department/agency provided any Minister's office with market research 
conducted in relation to a Commonwealth Information and Advertising Campaign? 
Please provide a list of the Ministers and the date on which they were provided the 
research. 

Written   

SQ24-002693 Asbestos and Silica Safety 
and Eradication Agency 

Jane Hume ASSEA | List of Internal 
Reviews 

Please provide a list of the number of internal reviews that the department/agency 
has completed since 1 July 2024. 
 
Please provide 
 
a. the name of the review; 
b. the purpose of the review; 
c. the name or names of the reviewer(s); 
d. the remuneration for each of the reviewer(s); 
e. the budgeted cost of the review; 
f. the amount spent; 
g. the date the review was due to be completed; 
h. the date the review was completed; 
i. if the Minister or their office was made aware of the review. 

Written   

SQ24-002694 Comcare Jane Hume COMCARE | Claims under 
the scheme for 
Compensation for 
Detriment caused by 
Defective Administration 

Since 1 July 2024, has the department/agency been the subject of any claim under 
the Scheme for Compensation for Detriment caused by Defective Administration? 
If so, how many claims has the department/agency been the subject of? 

Written   

SQ24-002695 Fair Work Commission Jane Hume FWC | Freedom of 
Information Applications 

How many freedom of information applications has the department/agency received 
since 1 July 2024? 
 
Please provide a breakdown of the number including; 
a. the number of applications withdrawn; 
b. the number of applications refused under section 34 of the Freedom of 

Written   



Information Act 1982; 
c. the number of applications refused under section 24 of the Freedom of 
Information Act 1982; 
d. the number of applications refused under section 24A of the Freedom of 
Information Act 1982; 
e. the number of applications subject to internal review; 
f. the number of applications subject to review by the OAIC; 
g. the number of applications subject to review by the AAT; 
h. the number of applications subject to review by the Federal Court; and 
i. the number of applications where the original decision has been overturned. 

SQ24-002696 Comcare Jane Hume COMCARE | Handling of 
spoken and written 
Question on Notice 

Is the department/agency aware that questions asked at Senate Estimates and 
questions asked in writing following the Senate Estimates hearing are to be treated 
in the same manner? 

Written   

SQ24-002697 Asbestos and Silica Safety 
and Eradication Agency 

Jane Hume ASSEA | List of the 
interdepartmental 
committees that the 
agency participates in 

Please provide a list of the interdepartmental committees that the 
department/agency participates in or provides representation to. 
Please provide: 
a. the name of the interdepartmental committee; 
b. a list of the membership; 
c. the date it was established; and 
d. its purpose. 

Written   

SQ24-002698 Fair Work Commission Jane Hume FWC | Ten largest 
estimates variations 

For the portfolio, please provide a list of the ten largest estimate variations in the 
most recent financial year. 

Written   

SQ24-002699 Coal (Long Service Leave 
Funding) Corporation 

Jane Hume COAL LSL | Handling of 
spoken and written 
Question on Notice 

Is the department/agency aware that questions asked at Senate Estimates and 
questions asked in writing following the Senate Estimates hearing are to be treated 
in the same manner? 

Written   

SQ24-002700 Fair Work Commission Jane Hume FWC | Ten largest 
movements of funds 

For the portfolio, please provide a list of the ten largest movements of funds in the 
most recent financial year, including a profile of the forward estimates for the 
impact of the movement. 

Written   

SQ24-002701 Coal (Long Service Leave 
Funding) Corporation 

Jane Hume COAL LSL | Legal Services 
Directions – Consideration 
of an appeal 

Under the Legal Services Directions, how does the department/agency consider 
reasonable prospects of success for an appeal? 
Would the department/agency use a third party lawyer, that is separate to the first 
case, to do a sense check prior to launching an appeal? 

Written   

SQ24-002702 Comcare Jane Hume COMCARE | Legal Services 
Directions – Consideration 
of an appeal 

Under the Legal Services Directions, how does the department/agency consider 
reasonable prospects of success for an appeal? 
Would the department/agency use a third party lawyer, that is separate to the first 
case, to do a sense check prior to launching an appeal? 

Written   

SQ24-002703 Asbestos and Silica Safety 
and Eradication Agency 

Jane Hume ASSEA | How many new 
entities have been created 

How many new entities (including advisory boards and agencies) have been created 
within the portfolio since 1 July 2024?  
 
Please list each entity, its purpose, and the date it was created. 

Written   

SQ24-002704 Fair Work Commission Jane Hume FWC | Flexible work 
arrangements 

a. How many staff have a flexible work arrangement in place that enables them to 
work from home?  
b. Please provide a breakdown including; 
i. The proportion of staff who work from home one day a week?  
ii. The proportion of staff who work from home two days a week?  
iii. The proportion of staff who work from home three days a week?  
iv. The proportion of staff who work from home four days a week?  
v. The proportion of staff who work from home five days a week?  
c. What is the annual cost of renting out office space for employees? 
d. Please provide a copy of the department/agency's work from home policy. 

Written   

SQ24-002705 Coal (Long Service Leave 
Funding) Corporation 

Jane Hume COAL LSL | Staff attend the 
United Nations Climate 
Change Conference 

Has the department/agency had or will have any staff attend the United Nations 
Climate Change Conference (COP29), or associated events outside of Australia? 
Please provide: 

Written   



1. The number of staff, broken down by APS classification; 
2. The expected cost of travel, broken down by the cost of flights and 
accommodation; 
3. The first date of travel for department/agency staff; and 
4. The last date of travel for department/agency staff. 

SQ24-002706 Fair Work Commission Jane Hume FWC | Use of ChatGPT Does the department/agency allow for the use of ChatGPT on the internal network?  
a. If so, what risk management and governance mechanisms are in place to protect 
government data?  
b. Please provide the department/agency policy on use of artificial intelligence. 

Written   

SQ24-002707 Comcare Jane Hume COMCARE | Staff attend 
the United Nations Climate 
Change Conference 

Has the department/agency had or will have any staff attend the United Nations 
Climate Change Conference (COP29), or associated events outside of Australia? 
Please provide: 
1. The number of staff, broken down by APS classification; 
2. The expected cost of travel, broken down by the cost of flights and 
accommodation; 
3. The first date of travel for department/agency staff; and 
4. The last date of travel for department/agency staff. 

Written   

SQ24-002708 Fair Work Commission Jane Hume FWC | Engagement of any 
external companies or 
individuals to provide 
training 

Has the Department/agency engaged any external companies or individuals to 
provide training or advice to officials on the preparation for Senate Estimates? 

Written   

SQ24-002709 Fair Work Commission Jane Hume FWC | Direction or 
instruction for answering 
of questions at Senate 
Estimates 

Has the Department/agency been provided with direction or instruction from the 
Minister's office on how to answer questions at Senate Estimates? 

Written   

SQ24-002710 Fair Work Commission Jane Hume FWC | Market research or 
research relating to a 
communications campaign 

Has the Department/agency conducted any market research or research relating to 
a communications campaign? 
Has that research been provided to a Minister's office? 
Did the Minister's office provide any input on the development of the research? 

Written   

SQ24-002711 Fair Work Commission Jane Hume FWC | Agency Head 
conflict of interest 
declaration 

Has the Secretary/Agency Head provided a conflict of interest declaration? 
Has this declaration been updated since they took their position? 

Written   

SQ24-002712 Fair Work Commission Jane Hume FWC | Dates Agency head 
took leave since 1 July 
2024 

Please provide a list of dates the Secretary/Agency head took leave since 1 July 2024, 
and which officer of the Department/Agency acted for the Secretary during this 
time. 

Written   

SQ24-002713 Fair Work Commission Jane Hume FWC | Current vacant 
positions 

As at 1 July 2024, how many positions are currently vacant within the 
department/agency? 
Please provide a list of the positions by APS level. 

Written   

SQ24-002714 Fair Work Commission Jane Hume FWC |Positions filled 
without advertising 
externally 

How many positions within the Department/Agency have been filled without 
advertising externally to the public since 1 July 2024? 

Written   

SQ24-002715 Fair Work Commission Jane Hume FWC | Acting arrangement 
longer than 90 days 

As at 1 July 2024, how many positions within the Department/Agency have staff in 
acting positions where the acting arrangement has been longer than 90 days? Please 
provide a list of these positions by APS level. 

Written   

SQ24-002716 Fair Work Commission Jane Hume FWC |Positions vacant for 
longer than 90 days 

As at 1 July 2024, how many positions within the Department/Agency have been 
vacant for longer than 90 days? Please provide a list of these positions by APS level. 

Written   

SQ24-002717 Fair Work Commission Jane Hume FWC | Amount of staff who 
work from home within 
the ACT 

Please provide as a number and as a percentage the amount of staff who have 
working from home arrangements within the ACT. 

Written   



SQ24-002718 Fair Work Commission Jane Hume FWC | Office space leases As at 1 July 2024, please provide a list of the office space leased by the 
Department/Agency, with addresses and the accommodation capacity. 

Written   

SQ24-002719 Department of 
Employment and 
Workplace Relations 

Hollie Hughes How many Jobseekers in 
2022-23 and 2023-24 had 
their payments suspended 
or cancelled 

1. For the financial years 2022-23 and 2023-24, how many JobSeekers have had their 
payments (a) suspended and (b) cancelled due to not meeting mutual obligation 
requirements? 
2. For those who have had their JobSeeker payment (a) suspended and (b) cancelled, 
what was the average duration of the suspension and cancellation period? 
3. How quickly can jobseeker payments be reinstated following suspension and 
cancellation. 
4. Have JobSeeker mutual obligations requirements been paused at any time since 
the COVID-19 pandemic? If so, please provide details. 

Written   

SQ24-002720 Fair Work Commission Jane Hume FWC | Longest continuing 
serving member 

As at 1 July 2024, what is the number of years of service of the longest continuing 
serving member of the Department/Agency? 

Written   

SQ24-002721 Fair Work Commission Jane Hume FWC | Staff within 
agreements to work on 
Australia Day Public 
Holiday 

As at 1 July 2024, how many staff within the Department/Agency have put in place 
agreements to work on Australia Day Public Holiday? 

Written   

SQ24-002722 Australian Skills Quality 
Authority 

Jane Hume ASQA | Minimum 
turnaround time for 
consideration of Minister 
Briefs 

Since 1 July 2024, has the Department/Agency been provided with advice or a 
direction on a minimum turnaround time for consideration of briefs by the Minister?  
 
If so, when was this advice provided to the Department? 
Please provide the minimum turnaround requirement.  
 
If there has been a change in a previously set minimum turnaround requirement, 
please provide: 
1. the previous turnaround requirement; and 
2. the date the change was requested. 

Written   

SQ24-002723 Fair Work Ombudsman Jane Hume FWO | Minimum 
turnaround time for 
consideration of Minister 
Briefs 

Since 1 July 2024, has the Department/Agency been provided with advice or a 
direction on a minimum turnaround time for consideration of briefs by the Minister?  
 
If so, when was this advice provided to the Department? 
Please provide the minimum turnaround requirement.  
 
If there has been a change in a previously set minimum turnaround requirement, 
please provide: 
1. the previous turnaround requirement; and 
2. the date the change was requested. 

Written   

SQ24-002724 Australian Skills Quality 
Authority 

Jane Hume ASQA | Hospitality in the 
Ministers offices 

Since 1 July 2024, has the Department provided any hospitality in Ministers' offices? 
Please specify the date, itemised cost, purpose, and attendees for the hospitality. 
Since 1 July 2024, have there been any amendments to the Department's policy on 
providing hospitality in the Ministers offices?  
If so, please provide a copy of the policy and a reference for the amendment. 
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SQ24-002725 Fair Work Ombudsman Jane Hume FWO | Hospitality in the 
Ministers offices 

Since 1 July 2024, has the Department provided any hospitality in Ministers' offices? 
Please specify the date, itemised cost, purpose, and attendees for the hospitality. 
Since 1 July 2024, have there been any amendments to the Department's policy on 
providing hospitality in the Ministers offices?  
If so, please provide a copy of the policy and a reference for the amendment. 

Written   

SQ24-002726 Australian Skills Quality 
Authority 

Jane Hume ASQA | DLO Allocation How many Departmental Liaison Officers have been allocated to each Minister in the 
portfolio?  
Please provide a list that outlines the level of the member of the department, the 
Minister they have been allocated to, and the time they have been allocated to the 
Minister. 
Please denote any change in this allocation since February 2024. 

Written   



SQ24-002727 Australian Skills Quality 
Authority 

Jane Hume ASQA | Staff provided to 
Minister Office Excluding 
DLOs 

How many staff have been provided to Ministers offices not in a capacity as a 
Departmental Liaison Officer? 
Please provide a list that outlines the level of the member of the department, the 
Minister they have been allocated to, and the time they have been allocated to the 
Minister. 
Please denote any change in this allocation since February 2024. 
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SQ24-002728 Fair Work Ombudsman Jane Hume FWO | DLO Allocation How many Departmental Liaison Officers have been allocated to each Minister in the 
portfolio?  
Please provide a list that outlines the level of the member of the department, the 
Minister they have been allocated to, and the time they have been allocated to the 
Minister. 
Please denote any change in this allocation since February 2024. 

Written   

SQ24-002729 Australian Skills Quality 
Authority 

Jane Hume ASQA | Agency head 
meetings with Minister 

How many meetings has the Secretary/agency head had with the Ministers in their 
portfolio since 1 July 2024?  
Please provide a list with the number of meetings by Minister, and the date of the 
first meeting with each Minister. 

Written   

SQ24-002730 Australian Skills Quality 
Authority 

Jane Hume ASQA | Agency head 
meetings with Non-
Portfolio Ministers 

How many meetings has the Secretary/agency head had with any Ministers not in 
their portfolio since 1 July 2024? 
Please provide a list with the number of meetings by Minister, and the date of the 
first meeting with each Minister. 

Written   

SQ24-002731 Fair Work Commission Jane Hume FWC | Staff within 
agreements to work on 
Anzac Day Public Holiday 

As at 1 July 2024,  how many staff within the Department/Agency have put in place 
agreements to work on Anzac Day Public Holiday? 

Written   

SQ24-002732 Australian Skills Quality 
Authority 

Jane Hume ASQA | How many briefs 
have been provided to 
Ministers and returned to 
the Department for redraft 

a. How many briefs has the Department/agency provided to each Minister in its 
portfolio?  
Please provide a list with the number of briefs for each Minister, and the date of the 
first provided brief.  
b. How many briefs have been returned to the Department for redraft? 
Please provide a list with the number of briefs for each Minister, and the dates of 
the return of briefs to the Department. 
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SQ24-002733 Fair Work Commission Jane Hume FWC | Staff within 
agreements to work on 
The King's Birthday Public 
Holiday 

As at 1 July 2024, how many staff within the Department/Agency have put in place 
agreements to work on The King's Birthday Public Holiday? 

Written   

SQ24-002734 Australian Skills Quality 
Authority 

Jane Hume ASQA | How many New 
Policy Proposals has the 
agency provided 

How many New Policy Proposals has the Department/agency provided to each 
Minister in its portfolio since 1 July 2024?  
Please provide a list with the number of New Policy Proposals by Minister, and the 
date of the first provided New Policy Proposal. 

Written   

SQ24-002735 Fair Work Commission Jane Hume FWC |Amount spent on 
the provisions of 
professional development 
training 

Since 1 July 2024, how much has the Department/Agency spent on the provision of 
professional development training for staff from external providers? 

Written   

SQ24-002736 Australian Skills Quality 
Authority 

Jane Hume ASQA | Amount of paper 
the Agency sources 

Please provide the amount of paper the Department/agency sources from Australian 
producers and from overseas producers.  
Please provide the amount in dollar value on a financial year basis for the last five 
financial years. 

Written   

SQ24-002737 Australian Skills Quality 
Authority 

Jane Hume ASQA | List of 
Commonwealth inter-
departmental committees 
of which the agency has 
membership 

Please provide a list of all the Commonwealth inter-departmental committees of 
which the Department/agency has membership.  
Please specify where there are changes to the list since February 2024. 

Written   

SQ24-002738 Fair Work Commission Jane Hume FWC | Annual expenditure 
breakdown of the general 
expenses for general 
property maintenance 
costs 

Please provide an annual expenditure breakdown of the general expenses the 
Department/agency has for general property maintenance costs from 2018 until 
2024.  
Please include gardening, utility bills, cleaning, building renovations, updates and 
repairs in the breakdown. 

Written   



SQ24-002739 Fair Work Commission Jane Hume FWC | Contracts for 
gardening, cleaning, and 
building maintenance 

Please provide a list of the contracts the Department/Agency has for gardening, 
cleaning and building maintenance. 

Written   

SQ24-002740 Fair Work Commission Jane Hume FWC | Additional funding 
for operational 
expenditure 

Since 1 July 2024, how many times in the current financial year has the 
Department/Agency made a request for additional funding for operational 
expenditure? 

Written   

SQ24-002741 Fair Work Ombudsman Jane Hume FWO | Staff provided to 
Minister Office Excluding 
DLOs 

How many staff have been provided to Ministers offices not in a capacity as a 
Departmental Liaison Officer? 
Please provide a list that outlines the level of the member of the department, the 
Minister they have been allocated to, and the time they have been allocated to the 
Minister. 
Please denote any change in this allocation since February 2024. 

Written   

SQ24-002742 Fair Work Commission Jane Hume FWC | Participation in 
courses, programmes or 
activities operated by the 
APS Academy 

Since 1 July 2024, how many staff within the Department/Agency have participated 
in courses, programmes or activities operated by the APS Academy? 

Written   

SQ24-002743 Fair Work Ombudsman Jane Hume FWO | Agency head 
meetings with Minister 

How many meetings has the Secretary/agency head had with the Ministers in their 
portfolio since 1 July 2024?  
Please provide a list with the number of meetings by Minister, and the date of the 
first meeting with each Minister. 

Written   

SQ24-002744 Fair Work Commission Jane Hume FWC | Quality of responses 
to Questions on Notice 

Does the Department/Agency adjust the quality of their responses to Questions on 
Notice based on the number of Questions on Notice received? 

Written   

SQ24-002745 Fair Work Ombudsman Jane Hume FWO | Agency head 
meetings with Non-
Portfolio Ministers 

How many meetings has the Secretary/agency head had with any Ministers not in 
their portfolio since 1 July 2024? 
Please provide a list with the number of meetings by Minister, and the date of the 
first meeting with each Minister. 
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SQ24-002746 Fair Work Ombudsman Jane Hume FWO | How many briefs 
have been provided to 
Ministers and returned to 
the Department for redraft 

a. How many briefs has the Department/agency provided to each Minister in its 
portfolio?  
Please provide a list with the number of briefs for each Minister, and the date of the 
first provided brief.  
b. How many briefs have been returned to the Department for redraft? 
Please provide a list with the number of briefs for each Minister, and the dates of 
the return of briefs to the Department. 

Written   

SQ24-002747 Fair Work Ombudsman Jane Hume FWO | How many New 
Policy Proposals has the 
agency provided 

How many New Policy Proposals has the Department/agency provided to each 
Minister in its portfolio since 1 July 2024?  
Please provide a list with the number of New Policy Proposals by Minister, and the 
date of the first provided New Policy Proposal. 

Written   

SQ24-002748 Fair Work Commission Jane Hume FWC | Staff allocated to 
the processing of Freedom 
of Information applications 

Since 1 July 2024, how many staff in the Department/Agency are allocated to the 
processing of Freedom of Information applications? 

Written   

SQ24-002749 Fair Work Commission Jane Hume FWC | Advice to Ministers 
on the delivery of election 
commitments 

Since 1 July 2024, has the Department/Agency provided advice to the Minister in 
relation to the delivery of election commitments? 

Written   

SQ24-002750 Fair Work Ombudsman Jane Hume FWO | Amount of paper 
the Agency sources 

Please provide the amount of paper the Department/agency sources from Australian 
producers and from overseas producers.  
Please provide the amount in dollar value on a financial year basis for the last five 
financial years. 

Written   

SQ24-002751 Fair Work Ombudsman Jane Hume FWO | List of 
Commonwealth inter-
departmental committees 
of which the agency has 
membership 

Please provide a list of all the Commonwealth inter-departmental committees of 
which the Department/agency has membership.  
Please specify where there are changes to the list since February 2024. 

Written   



SQ24-002752 Fair Work Ombudsman Jane Hume FWO | List of all the 
Commonwealth taskforces 

Please provide a list of all the Commonwealth taskforces of which the 
Department/agency has membership.  
Please specify where there are changes to the list since February 2024. 

Written   

SQ24-002753 Fair Work Ombudsman Jane Hume FWO | 2022-23 October 
Budget savings and the 
subsequent 2024-25 
Budget measure 

In relation to the measure in the 2022-23 October Budget, Savings from External 
Labour, and Savings from Advertising, Travel and Legal Expenses and the subsequent 
2024-25 Budget measure, Savings from External Labour – extension:  
a. What was the value of savings that the Department/agency was requested to 
deliver for the 2022-23, 2023-24 and 2024-25 years, in aggregate and broken down 
across those years?  
b. Has the Department/agency identified the savings they will make across the 
following areas to achieve this cut:  
i. External labour hire  
ii. Consultancy 
iii. Advertising campaigns  
iv. Travel  
v. Legal expenses  
c. Can the Department/agency provide a breakdown of the funding reductions they 
have made in totality, and in each of the above areas, and what they relate to?  
d. Has the Department/agency been informed of the cut that will be made to their 
funding in the next financial year, or the rest of the forward estimates?  
e. Can the Department/agency confirm the total new number of contracts (ongoing 
and terminating) and total cost of these contracts issued on AusTender since 30 June 
2022 which relate to the following areas:  
i. External labour hire  
ii. Consultancy 
iii. Advertising campaigns  
iv. Travel  
v. Legal expenses  
f. Please provide a breakdown of the value of contracts across each area, and 
identify the categories on AusTender which are used to determine the Departments 
identification of the contracts.  
g. Is the Department/agency on track to meet the saving target?  
h. Has the Department/agency sought an exemption or alternation from/to the 
savings target?  
If so, why and was it approved? 

Written   

SQ24-002754 Fair Work Commission Jane Hume FWC | Tracking of the 
implementation of 
relevant election 
commitments 

Is the Department/Agency tracking the implementation of relevant election 
commitments made by the Government at the 2022 election? 

Written   

SQ24-002755 Fair Work Ombudsman Jane Hume FWO | Expenditure of 
functions and official 
receptions 

In relation to expenditure on any functions or official receptions etc hosted by the 
Department or agencies in the portfolio in financial year 2024/25 to date, please 
provide the following: 
a. List of functions; 
b. List of attendees; 
c. Function venue; 
d. Itemised list of costs (GST inclusive); 
e. Details of any food served; 
f. Details of any wines or champagnes served including brand and vintage; and 
g. Details of any entertainment provided. 

Written   

SQ24-002756 Fair Work Commission Jane Hume FWC | Engagement of 
social media influencers to 
assist with campaigns 

Since 1 July 2024, has the Department/Agency engaged any social media influencers 
to assist in any promotional or communications campaigns? Please provide a list of 
the individuals engaged. 

Written   

SQ24-002757 Fair Work Ombudsman Jane Hume FWO | Official Receptions In relation to any functions or official receptions hosted by Ministers or Assistant 
Ministers in the portfolio in financial year 2024/25 to date, please provide the 
following: 

Written   



a. List of functions; 
b. List of attendees; 
c. Function venue; 
d. Itemised list of costs (GST inclusive); 
e. Details of any food served; 
f. Details of any wines or champagnes served including brand and vintage; and 
g. Details of any entertainment provided. 

SQ24-002758 Fair Work Commission Jane Hume FWC | Engagement of 
external speakers 

Since 1 July 2024, has the Department/Agency engaged any external speakers to 
address staff? Please provide a list and the amount paid to the speaker. 

Written   

SQ24-002759 Fair Work Ombudsman Jane Hume FWO | Furniture, Fixtures 
or Fittings 

Were the furniture, fixtures or fittings of the Secretary's/agency head's office, or the 
offices of any Deputy Secretaries/executive leadership team members, upgraded in 
financial year 2024/25 to date?  
Please provide an itemised list of costs (GST inclusive). Please provide photographs 
of the works conducted. 

Written   

SQ24-002760 Fair Work Commission Jane Hume FWC | Organised external 
retreats for staff 

Since 1 July 2024, has the Department/Agency held any organised external retreats 
for staff? Please provide a list including the number of staff who attended, the 
location of the retreat and the cost incurred by the Department/Agency. 

Written   

SQ24-002761 Fair Work Ombudsman Jane Hume FWO | Agency head travel Please provide an itemised list of the Secretary's/agency head's travel for financial 
year 2024/25 to date, including costs of flights and accommodation. 

Written   

SQ24-002762 Fair Work Commission Jane Hume FWC | Briefs provided to 
the Minister on potential 
overseas Ministerial visits 

Since 1 July 2024, how many briefs has the Department/Agency provided to the 
Minister on potential overseas Ministerial visits? 

Written   

SQ24-002763 Fair Work Ombudsman Jane Hume FWO | Deputy Agency 
head's travel 

Please provide an itemised list of each Deputy Secretary's/agency head's travel for 
financial year 2024/25 to date, including costs of flights and accommodation. 

Written   

SQ24-002764 Fair Work Commission Jane Hume FWC | Official international 
visits taken by staff since 1 
July 2024 

Since 1 July 2024, how many official international visits have been taken by staff? Written   

SQ24-002765 Fair Work Commission Jane Hume FWC | Staff who have 
undertaken security 
clearance processes, or 
renewed security 
clearances, since 1 July 
2024 

Since 1 July 2024, how many staff of the Department/Agency have undertaken 
security clearance processes, or renewed security clearances? 

Written   

SQ24-002766 Fair Work Ombudsman Jane Hume FWO | Updated Facilities Were the facilities of any of the Departments/agency premises upgraded in financial 
year 2024/25 to date, for example, staff room refurbishments, kitchen 
refurbishments, bathroom refurbishments, the purchase of any new fridges, coffee 
machines, or other kitchen equipment?  
Please provide a detailed description of the relevant facilities upgraded together 
with an itemised list of costs (GST inclusive).  
Please provide photographs of the upgraded facilities. 

Written   

SQ24-002767 Fair Work Commission Jane Hume FWC | Security clearance 
not received 

Since 1 July 2024, how many staff of the Department/Agency who have undertaken 
security clearance processes, or renewed security clearances, who are yet to receive 
their clearance?  
Of these staff, how many have been waiting for clearances for over 6 months?  
Of these staff, how many have been waiting for clearances for over 12 months? 

Written   

SQ24-002768 Fair Work Ombudsman Jane Hume FWO | Total cost of staff 
travel 

What was the total cost of staff travel for departmental/agency employees in 
financial year 2024/25 to date? 

Written   



SQ24-002769 Fair Work Ombudsman Jane Hume FWO | Total expenditure 
on media monitoring 

What was the Department's/agency's total expenditure on media monitoring 
services in financial year 2024/25 to date? 

Written   

SQ24-002770 Fair Work Commission Jane Hume FWC | Turnover rate for 
staff 

As at 1 July 2024, what is the current turnover rate for staff within the 
Department/Agency? 

Written   

SQ24-002771 Fair Work Ombudsman Jane Hume FWO | Total expenditure 
on advertising and 
information campaigns 

What was the Department's/agency's total expenditure on advertising and 
information campaigns in financial year 2024/25 to date?  
Please provide an itemised list of the campaigns, their purpose, and their expected 
costs. 

Written   

SQ24-002772 Fair Work Ombudsman Jane Hume FWO | Total expenditure 
on promotional 
merchandise 

What was the Department's/agency's total expenditure on promotional 
merchandise in financial year 2024/25 to date?  
Please provide an itemised list of the merchandise purchased with costs.  
Please provide examples and photographs of the merchandise purchased. 

Written   

SQ24-002773 Fair Work Ombudsman Jane Hume FWO | Credit Cards In relation to departmental use of credit cards: 
a. How many credit cards are currently on issue for department or agency staff? 
b. What was the value of the largest reported purchase on a credit card in financial 
year 2024/25 to date and what was it for? 
c. How much interest was paid on amounts outstanding from credit cards in financial 
year 2024/25 to date? 
d. How much was paid in late fees on amounts outstanding from credit cards in 
financial year 2024/25 to date? 
e. What was the largest amount outstanding on a single card at the end of a 
payment period in financial year 2024/25 to date? 
f. How many credit cards were reported as lost or stolen in financial year 2024/25 to 
date and what was the cost of their replacement? 
g. How many credit card purchases were deemed to be illegitimate or contrary to 
department or agency policy in financial year 2024/25 to date?  
h. What was the total value of those purchases?  
i. How many purchases were asked to be repaid on that basis in financial year 
2024/25 to date and what was the total value thereof? Were all those amounts 
actually repaid? 
j. If no, how many were not repaid, and what was the total value thereof? 
k. What was the largest purchase that was deemed illegitimate or contrary to 
department or agency policy and asked to be repaid in financial year 2024/25 to 
date? What that amount actually repaid, in full? If no, what amount was left unpaid? 
l. Are any credit cards currently on issue connected to rewards schemes? Do staff 
receive any personal benefit as a result of those reward schemes? 
m. Please provide a copy of the department or agency's staff credit card policy. 
n. Please denote any changes to this policy that have been made since June 2024. 

Written   

SQ24-002774 Fair Work Ombudsman Jane Hume FWO | referred to 
Comcare 

In relation to department/agency: 
a. In the current financial year to date, how many matters have been referred to 
Comcare? 
b. Of those claims referred to Comcare, redacting confidential information, advise in 
which division the claimant works or worked and the circumstances surrounding the 
claim. 
c. What has the Department/agency learned from past Comcare claims? 
d. Of those employees who submitted a Comcare claim, how many returned to work 
after a period of absence? 

Written   

SQ24-002775 Fair Work Ombudsman Jane Hume FWO | referred to the Fair 
Work Commission 

In relation to the department/agency: 
a. In the current financial year to date, how many matters have been referred to the 
Fair Work Commission? 
b. Of those matters referred to either, please provide a comprehensive account of 
the circumstances, redacting confidential information, including in which division the 
employee is or was employed, the nature of the complaint and the nature of the 

Written   



determination of the Fair Work Commission, Fair Work Ombudsman and/or 
conciliator. 

SQ24-002776 Fair Work Ombudsman Jane Hume FWO | List of reviews 
currently being conducted 

Please provide a list of the number of reviews that the department/agency is 
currently conducting.  
 
Please provide: 
 
a. the name of the review; 
b. the purpose of the review; 
c. the name or names of the reviewer(s); 
d. the remuneration for each of the reviewer(s); 
e. the budgeted cost of the review; 
f. the amount spent to date; and 
g. the date the review is due to be completed. 

Written   

SQ24-002777 Fair Work Ombudsman Jane Hume FWO | List of Reviews 
Completed 

Please provide a list of the number of reviews that the department/agency has 
completed since 1 July 2022.  
 
Please provide 
 
a. the name of the review; 
b. the purpose of the review; 
c. the name or names of the reviewer(s); 
d. the remuneration for each of the reviewer(s); 
e. the budgeted cost of the review; 
f. the amount spent; 
g. the date the review was due to be completed; 
h. the date the review was completed; 
i. the date the review was provided to the Department; 
j. the date the review was provided to the Minister; and 
k. the date the review was provided to the Minister's office. 
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SQ24-002778 Fair Work Ombudsman Jane Hume FWO | List of Internal 
Reviews 

Please provide a list of the number of internal reviews that the department/agency 
has completed since 1 July 2024. 
 
Please provide 
 
a. the name of the review; 
b. the purpose of the review; 
c. the name or names of the reviewer(s); 
d. the remuneration for each of the reviewer(s); 
e. the budgeted cost of the review; 
f. the amount spent; 
g. the date the review was due to be completed; 
h. the date the review was completed; 
i. if the Minister or their office was made aware of the review. 

Written   

SQ24-002779 Fair Work Ombudsman Jane Hume FWO | List of the 
interdepartmental 
committees that the 
agency participates in 

Please provide a list of the interdepartmental committees that the 
department/agency participates in or provides representation to. 
Please provide: 
a. the name of the interdepartmental committee; 
b. a list of the membership; 
c. the date it was established; and 
d. its purpose. 

Written   

SQ24-002780 Fair Work Ombudsman Jane Hume FWO | How many new 
entities have been created 

How many new entities (including advisory boards and agencies) have been created 
within the portfolio since 1 July 2024?  
 
Please list each entity, its purpose, and the date it was created. 

Written   



SQ24-002781 Australian Skills Quality 
Authority 

Jane Hume ASQA | List of all the 
Commonwealth taskforces 

Please provide a list of all the Commonwealth taskforces of which the 
Department/agency has membership.  
Please specify where there are changes to the list since February 2024. 

Written   

SQ24-002782 Fair Work Ombudsman Jane Hume FWO | Entities that have 
being wound up, 
amalgamated, ceased or 
disbanded since July 2024 

How many new entities (including advisory boards and agencies) have been wound 
up, amalgamated, ceased, disbanded, or reconstituted as new bodies since 1 July 
2024? 
 
Please list each entity, its purpose, and the date it was wound up, amalgamated, 
ceased, or disbanded. 

Written   

SQ24-002783 Australian Skills Quality 
Authority 

Jane Hume ASQA | 2022-23 October 
Budget savings and the 
subsequent 2024-25 
Budget measure 

In relation to the measure in the 2022-23 October Budget, Savings from External 
Labour, and Savings from Advertising, Travel and Legal Expenses and the subsequent 
2024-25 Budget measure, Savings from External Labour – extension:  
a. What was the value of savings that the Department/agency was requested to 
deliver for the 2022-23, 2023-24 and 2024-25 years, in aggregate and broken down 
across those years?  
b. Has the Department/agency identified the savings they will make across the 
following areas to achieve this cut:  
i. External labour hire  
ii. Consultancy 
iii. Advertising campaigns  
iv. Travel  
v. Legal expenses  
c. Can the Department/agency provide a breakdown of the funding reductions they 
have made in totality, and in each of the above areas, and what they relate to?  
d. Has the Department/agency been informed of the cut that will be made to their 
funding in the next financial year, or the rest of the forward estimates?  
e. Can the Department/agency confirm the total new number of contracts (ongoing 
and terminating) and total cost of these contracts issued on AusTender since 30 June 
2022 which relate to the following areas:  
i. External labour hire  
ii. Consultancy 
iii. Advertising campaigns  
iv. Travel  
v. Legal expenses  
f. Please provide a breakdown of the value of contracts across each area, and 
identify the categories on AusTender which are used to determine the Departments 
identification of the contracts.  
g. Is the Department/agency on track to meet the saving target?  
h. Has the Department/agency sought an exemption or alternation from/to the 
savings target?  
If so, why and was it approved? 

Written   

SQ24-002784 Australian Skills Quality 
Authority 

Jane Hume ASQA | Expenditure of 
functions and official 
receptions 

In relation to expenditure on any functions or official receptions etc hosted by the 
Department or agencies in the portfolio in financial year 2024/25 to date, please 
provide the following: 
a. List of functions; 
b. List of attendees; 
c. Function venue; 
d. Itemised list of costs (GST inclusive); 
e. Details of any food served; 
f. Details of any wines or champagnes served including brand and vintage; and 
g. Details of any entertainment provided. 

Written   

SQ24-002785 Australian Skills Quality 
Authority 

Jane Hume ASQA | Official Receptions In relation to any functions or official receptions hosted by Ministers or Assistant 
Ministers in the portfolio in financial year 2024/25 to date, please provide the 
following: 
a. List of functions; 
b. List of attendees; 
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c. Function venue; 
d. Itemised list of costs (GST inclusive); 
e. Details of any food served; 
f. Details of any wines or champagnes served including brand and vintage; and 
g. Details of any entertainment provided. 

SQ24-002786 Australian Skills Quality 
Authority 

Jane Hume ASQA | Furniture, Fixtures 
or Fittings 

Were the furniture, fixtures or fittings of the Secretary's/agency head's office, or the 
offices of any Deputy Secretaries/executive leadership team members, upgraded in 
financial year 2024/25 to date?  
Please provide an itemised list of costs (GST inclusive). Please provide photographs 
of the works conducted. 

Written   

SQ24-002787 Australian Skills Quality 
Authority 

Jane Hume ASQA | Agency head travel Please provide an itemised list of the Secretary's/agency head's travel for financial 
year 2024/25 to date, including costs of flights and accommodation. 

Written   

SQ24-002788 Australian Skills Quality 
Authority 

Jane Hume ASQA | Deputy Agency 
head's travel 

Please provide an itemised list of each Deputy Secretary's/agency head's travel for 
financial year 2024/25 to date, including costs of flights and accommodation. 

Written   

SQ24-002789 Australian Skills Quality 
Authority 

Jane Hume ASQA | Updated Facilities Were the facilities of any of the Departments/agency premises upgraded in financial 
year 2024/25 to date, for example, staff room refurbishments, kitchen 
refurbishments, bathroom refurbishments, the purchase of any new fridges, coffee 
machines, or other kitchen equipment?  
Please provide a detailed description of the relevant facilities upgraded together 
with an itemised list of costs (GST inclusive).  
Please provide photographs of the upgraded facilities. 

Written   

SQ24-002790 Australian Skills Quality 
Authority 

Jane Hume ASQA | Total cost of staff 
travel 

What was the total cost of staff travel for departmental/agency employees in 
financial year 2024/25 to date? 

Written   

SQ24-002791 Australian Skills Quality 
Authority 

Jane Hume ASQA | Total expenditure 
on media monitoring 

What was the Department's/agency's total expenditure on media monitoring 
services in financial year 2024/25 to date? 

Written   

SQ24-002792 Australian Skills Quality 
Authority 

Jane Hume ASQA | Total expenditure 
on advertising and 
information campaigns 

What was the Department's/agency's total expenditure on advertising and 
information campaigns in financial year 2024/25 to date?  
Please provide an itemised list of the campaigns, their purpose, and their expected 
costs. 

Written   

SQ24-002793 Fair Work Commission Jane Hume FWC | Copy of the index of 
Senate Estimates briefs 
that were prepared for the 
Senate Estimates hearings 
held 4 to 8 November 
2024. 

Please provide a copy of the index of Senate Estimates briefs that were prepared for 
the Department/Agency for the Senate Estimates hearings held 4 to 8 November 
2024. 
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SQ24-002794 Australian Skills Quality 
Authority 

Jane Hume ASQA | Total expenditure 
on promotional 
merchandise 

What was the Department's/agency's total expenditure on promotional 
merchandise in financial year 2024/25 to date?  
Please provide an itemised list of the merchandise purchased with costs.  
Please provide examples and photographs of the merchandise purchased. 

Written   

SQ24-002795 Fair Work Commission Jane Hume FWC | List of the questions 
on notice from the 
previous Senate Estimates 
hearings – May 2024 

Please provide a list of the questions on notice from the previous Senate Estimates 
hearings outlining the following: 
1. the number of the Question on Notice; 
2. the Senator who asked the Question on Notice; 
3. the date the draft response to the Question on Notice was provided to the 
Minister's office; 
4. the date the Minister's office provided approval for the Question on Notice to be 
tabled; 
5. the date the Question on Notice was provided to the Committee; and 
6. whether the draft response was different to the tabled response. 

Written   



SQ24-002796 Australian Skills Quality 
Authority 

Jane Hume ASQA | Credit Cards In relation to departmental use of credit cards: 
a. How many credit cards are currently on issue for department or agency staff? 
b. What was the value of the largest reported purchase on a credit card in financial 
year 2024/25 to date and what was it for? 
c. How much interest was paid on amounts outstanding from credit cards in financial 
year 2024/25 to date? 
d. How much was paid in late fees on amounts outstanding from credit cards in 
financial year 2024/25 to date? 
e. What was the largest amount outstanding on a single card at the end of a 
payment period in financial year 2024/25 to date? 
f. How many credit cards were reported as lost or stolen in financial year 2024/25 to 
date and what was the cost of their replacement? 
g. How many credit card purchases were deemed to be illegitimate or contrary to 
department or agency policy in financial year 2024/25 to date?  
h. What was the total value of those purchases?  
i. How many purchases were asked to be repaid on that basis in financial year 
2024/25 to date and what was the total value thereof? Were all those amounts 
actually repaid? 
j. If no, how many were not repaid, and what was the total value thereof? 
k. What was the largest purchase that was deemed illegitimate or contrary to 
department or agency policy and asked to be repaid in financial year 2024/25 to 
date? What that amount actually repaid, in full? If no, what amount was left unpaid? 
l. Are any credit cards currently on issue connected to rewards schemes? Do staff 
receive any personal benefit as a result of those reward schemes? 
m. Please provide a copy of the department or agency's staff credit card policy. 
n. Please denote any changes to this policy that have been made since June 2024. 

Written   

SQ24-002797 Fair Work Commission Jane Hume FWC | Amount of staff in 
the communications / 
media team 

As at 1 July 2024, how many staff work in the communications / media team of the 
Department/agency? 
Please provide a breakdown of positions by APS level. 

Written   

SQ24-002798 Australian Skills Quality 
Authority 

Jane Hume ASQA | referred to 
Comcare 

In relation to department/agency: 
a. In the current financial year to date, how many matters have been referred to 
Comcare? 
b. Of those claims referred to Comcare, redacting confidential information, advise in 
which division the claimant works or worked and the circumstances surrounding the 
claim. 
c. What has the Department/agency learned from past Comcare claims? 
d. Of those employees who submitted a Comcare claim, how many returned to work 
after a period of absence? 

Written   

SQ24-002799 Australian Skills Quality 
Authority 

Jane Hume ASQA | referred to the Fair 
Work Commission 

In relation to the department/agency: 
a. In the current financial year to date, how many matters have been referred to the 
Fair Work Commission? 
b. Of those matters referred to either, please provide a comprehensive account of 
the circumstances, redacting confidential information, including in which division the 
employee is or was employed, the nature of the complaint and the nature of the 
determination of the Fair Work Commission, Fair Work Ombudsman and/or 
conciliator. 

Written   

SQ24-002800 Fair Work Commission Jane Hume FWC | Prime Minister's 
office Guidance received 

Noting that the Clerk of the Senate has advised the Senate that preventing 
information bring provided to the Senate or its committees, or dissuading the 
provision of information from witnesses that has been sought and is available may 
be a contempt of the Senate, since 1 July 2024, on what dates has the 
department/agency received any guidance from the Prime Minister's Office or the 
Department of the Prime Minister and Cabinet in relation to answering questions on 
notice? 
a. Who made the contact with the department/agency? 
b.How was the communication made? 
c.Did the department/agency provide a copy to the department/agency's Ministerial 

Written   



office? 
d. Did the department/agency receive a copy from the department/agency's 
Ministerial office?  
e. Did the department/agency use the document in order to respond to questions 
asked at Senate Estimates? 

SQ24-002801 Australian Skills Quality 
Authority 

Jane Hume ASQA | List of Reviews 
Completed 

Please provide a list of the number of reviews that the department/agency has 
completed since 1 July 2022.  
 
Please provide 
 
a. the name of the review; 
b. the purpose of the review; 
c. the name or names of the reviewer(s); 
d. the remuneration for each of the reviewer(s); 
e. the budgeted cost of the review; 
f. the amount spent; 
g. the date the review was due to be completed; 
h. the date the review was completed; 
i. the date the review was provided to the Department; 
j. the date the review was provided to the Minister; and 
k. the date the review was provided to the Minister's office. 

Written   

SQ24-002802 Fair Work Commission Jane Hume FWC | Advice sough from 
APSC in relation to the use 
of PM&C guidance 

Noting that the Clerk of the Senate has advised the Senate that preventing 
information bring provided to the Senate or its committees, or dissuading the 
provision of information from witnesses that has been sought and is available may 
be a contempt of the Senate, has the department/agency sought advice from the 
Australian Public Service Commission in relation to the use of centralised guidance 
for answering questions from the Parliament, in particular where the 
department/agency could provide the information? 

Written   

SQ24-002803 Australian Skills Quality 
Authority 

Jane Hume ASQA | List of Internal 
Reviews 

Please provide a list of the number of internal reviews that the department/agency 
has completed since 1 July 2024. 
 
Please provide 
 
a. the name of the review; 
b. the purpose of the review; 
c. the name or names of the reviewer(s); 
d. the remuneration for each of the reviewer(s); 
e. the budgeted cost of the review; 
f. the amount spent; 
g. the date the review was due to be completed; 
h. the date the review was completed; 
i. if the Minister or their office was made aware of the review. 

Written   

SQ24-002804 Fair Work Commission Jane Hume FWC | Amount of staff 
responsible for the 
management of the 
responses to Senate 
Estimates QoNs 

As at 1 July 2024, how many staff in the department/agency are responsible for the 
management of the responses to Senate Estimates Questions on Notice? 
Please provide a breakdown of the number by APS level. 

Written   

SQ24-002805 Australian Skills Quality 
Authority 

Jane Hume ASQA | List of the 
interdepartmental 
committees that the 
agency participates in 

Please provide a list of the interdepartmental committees that the 
department/agency participates in or provides representation to. 
Please provide: 
a. the name of the interdepartmental committee; 
b. a list of the membership; 
c. the date it was established; and 
d. its purpose. 

Written   



SQ24-002806 Australian Skills Quality 
Authority 

Jane Hume ASQA | How many new 
entities have been created 

How many new entities (including advisory boards and agencies) have been created 
within the portfolio since 1 July 2024?  
 
Please list each entity, its purpose, and the date it was created. 

Written   

SQ24-002807 Australian Skills Quality 
Authority 

Jane Hume ASQA | Entities that have 
being wound up, 
amalgamated, ceased or 
disbanded since July 2024 

How many new entities (including advisory boards and agencies) have been wound 
up, amalgamated, ceased, disbanded, or reconstituted as new bodies since 1 July 
2024? 
 
Please list each entity, its purpose, and the date it was wound up, amalgamated, 
ceased, or disbanded. 

Written   

SQ24-002808 Fair Work Commission Jane Hume FWC | Amount of SES 
members who have left 
the department/agency 

Since 1 July 2024, how many SES members of the department/agency have left the 
department/agency? 

Written   

SQ24-002809 Australian Skills Quality 
Authority 

Jane Hume ASQA | Request from 
Portfolio Minister's Office 
seeking data or 
information separated out 
by electorate 

Since 1 July 2024, has the department / agency ever received a request from a 
portfolio minister's office seeking data or information separated out by electorate? 
  
a. Please provide a list of all requests, including any timeframe provided for a 
response, whether a response was provided, and the context of the request if 
provided.  
b. Please provide a copy of all responses to the request. 

Written   

SQ24-002810 Australian Skills Quality 
Authority 

Jane Hume ASQA | Current Average 
Staffing Level 

Please provide the number of current ASL allocated to the department/agency as at 
1 July 2024. 
 
Please provide:  
 
a. Total number of ASL;  
b. Total number of FTE by APS classification; 
c. the number of ASL allocated to each outcome for which the department/agency is 
responsible; and 
d. the number of FTE, by classification, allocated to each outcome for which the 
department/agency is responsible; and 
e. The number of FTE positions that are not currently filled, broken down by 
classification. 

Written   

SQ24-002811 Australian Skills Quality 
Authority 

Jane Hume ASQA | Market research in 
relation to Commonwealth 
Information and 
Advertising Campaign 

Has the department/agency provided any Minister's office with market research 
conducted in relation to a Commonwealth Information and Advertising Campaign? 
Please provide a list of the Ministers and the date on which they were provided the 
research. 

Written   

SQ24-002812 Australian Skills Quality 
Authority 

Jane Hume ASQA | Freedom of 
Information Applications 

How many freedom of information applications has the department/agency received 
since 1 July 2024? 
Please provide a breakdown of the number including; 
a. the number of applications withdrawn; 
b. the number of applications refused under section 34 of the Freedom of 
Information Act 1982; 
c. the number of applications refused under section 24 of the Freedom of 
Information Act 1982; 
d. the number of applications refused under section 24A of the Freedom of 
Information Act 1982; 
e. the number of applications subject to internal review; 
f. the number of applications subject to review by the OAIC; 
g. the number of applications subject to review by the AAT; 
h. the number of applications subject to review by the Federal Court; and 
i. the number of applications where the original decision has been overturned. 

Written   

SQ24-002813 Fair Work Commission Jane Hume FWC | Amount of APS 
member who have left the 
department/agency 

Since 1 July 2024, how many APS members of the department/agency have left the 
department/agency? 

Written   



SQ24-002814 Australian Skills Quality 
Authority 

Jane Hume ASQA | Ten largest 
estimates variations 

For the portfolio, please provide a list of the ten largest estimate variations in the 
most recent financial year. 

Written   

SQ24-002815 Fair Work Commission Jane Hume FWC | Amount of 
workstations provided for 
staff 

As at 1 July 2024, how many work stations/desks/terminals does the 
department/agency provide for staff? 

Written   

SQ24-002816 Fair Work Commission Jane Hume FWC | Amount of staff 
with approved work from 
home arrangements where 
the department/agency 
does not have offices 

As at 1 July 2024, how many staff of the department/agency had approved work 
from home arrangements in cities where the department/agency does not hold any 
office space? 

Written   

SQ24-002817 Fair Work Commission Jane Hume FWC | Briefing materials 
provided to Ministerial 
offices in preparation for 
2024-25 Supplementary 
Budget Senate Estimates 

On what date did the department/agency provide briefing material to the relevant 
Ministerial office to prepare for Senate Estimates held between 4 to 8 November 
2024? 

Written   

SQ24-002818 Australian Skills Quality 
Authority 

Jane Hume ASQA | Ten largest 
movements of funds 

For the portfolio, please provide a list of the ten largest movements of funds in the 
most recent financial year, including a profile of the forward estimates for the 
impact of the movement. 

Written   

SQ24-002819 Australian Skills Quality 
Authority 

Jane Hume ASQA | Flexible work 
arrangements 

a. How many staff have a flexible work arrangement in place that enables them to 
work from home?  
b. Please provide a breakdown including; 
i. The proportion of staff who work from home one day a week?  
ii. The proportion of staff who work from home two days a week?  
iii. The proportion of staff who work from home three days a week?  
iv. The proportion of staff who work from home four days a week?  
v. The proportion of staff who work from home five days a week?  
c. What is the annual cost of renting out office space for employees? 
d. Please provide a copy of the department/agency's work from home policy. 

Written   

SQ24-002820 Australian Skills Quality 
Authority 

Jane Hume ASQA | Use of ChatGPT Does the department/agency allow for the use of ChatGPT on the internal network?  
a. If so, what risk management and governance mechanisms are in place to protect 
government data?  
b. Please provide the department/agency policy on use of artificial intelligence. 

Written   

SQ24-002821 Fair Work Commission Jane Hume FWC | Meetings with 
Minister or staff to prepare 
for 2024-25 Supplementary 
Budget Senate Estimates 

Did the department/agency meet with any Minister or staff of any Minister in order 
to prepare for Senate Estimates held between 4 to 8 November 2024? 

Written   

SQ24-002822 Fair Work Commission Jane Hume FWC | Variations to a 
determination issued by 
the Remuneration Tribunal 

Since 1 July 2024, has the department/agency sought any variation to a 
determination issued by the Remuneration Tribunal? 
If so, on what date(s) were variations sought? 

Written   

SQ24-002823 Australian Skills Quality 
Authority 

Jane Hume ASQA | Engagement of any 
external companies or 
individuals to provide 
training 

Has the Department/agency engaged any external companies or individuals to 
provide training or advice to officials on the preparation for Senate Estimates? 

Written   

SQ24-002824 Fair Work Commission Jane Hume FWC | Portfolio Minister 
sought variations to a 
determination issued by 
the Remuneration Tribunal 

Since 1 July 2023, has any portfolio Minister sought any variation to a determination 
issues by the Remuneration Tribunal? 
If so, on what date(s) were variations sought? 

Written   

SQ24-002825 Australian Skills Quality 
Authority 

Jane Hume ASQA | Direction or 
instruction for answering 
of questions at Senate 
Estimates 

Has the Department/agency been provided with direction or instruction from the 
Minister's office on how to answer questions at Senate Estimates? 

Written   



SQ24-002826 Fair Work Commission Jane Hume FWC | Remuneration 
Tribunal alteration of any 
determination in respect of 
an officer or employee of 
the department/agency 

Since 1 July 2024, has the Remuneration Tribunal altered any determination in 
respect of an officer or employee of the department/agency? 
If so, on what date(s)? 

Written   

SQ24-002827 Australian Skills Quality 
Authority 

Jane Hume ASQA | Market research or 
research relating to a 
communications campaign 

Has the Department/agency conducted any market research or research relating to 
a communications campaign? 
Has that research been provided to a Minister's office? 
Did the Minister's office provide any input on the development of the research? 

Written   

SQ24-002828 Australian Skills Quality 
Authority 

Jane Hume ASQA | Agency Head 
conflict of interest 
declaration 

Has the Secretary/Agency Head provided a conflict of interest declaration? 
Has this declaration been updated since they took their position? 

Written   

SQ24-002829 Fair Work Commission Jane Hume FWC | Claims under the 
scheme for Compensation 
for Detriment caused by 
Defective Administration 

Since 1 July 2024, has the department/agency been the subject of any claim under 
the Scheme for Compensation for Detriment caused by Defective Administration? 
If so, how many claims has the department/agency been the subject of? 

Written   

SQ24-002830 Australian Skills Quality 
Authority 

Jane Hume ASQA | Dates Agency head 
took leave since 1 July 
2024 

Please provide a list of dates the Secretary/Agency head took leave since 1 July 2024, 
and which officer of the Department/Agency acted for the Secretary during this 
time. 

Written   

SQ24-002831 Fair Work Commission Jane Hume FWC | Handling of spoken 
and written Question on 
Notice 

Is the department/agency aware that questions asked at Senate Estimates and 
questions asked in writing following the Senate Estimates hearing are to be treated 
in the same manner? 

Written   

SQ24-002832 Australian Skills Quality 
Authority 

Jane Hume ASQA | Current vacant 
positions 

As at 1 July 2024, how many positions are currently vacant within the 
department/agency? 
Please provide a list of the positions by APS level. 

Written   

SQ24-002833 Australian Skills Quality 
Authority 

Jane Hume ASQA | Positions filled 
without advertising 
externally 

How many positions within the Department/Agency have been filled without 
advertising externally to the public since 1 July 2024? 

Written   

SQ24-002834 Fair Work Ombudsman Jane Hume FWO | Request from 
Portfolio Minister's Office 
seeking data or 
information separated out 
by electorate 

Since 1 July 2024, has the department / agency ever received a request from a 
portfolio minister's office seeking data or information separated out by electorate? 
  
a. Please provide a list of all requests, including any timeframe provided for a 
response, whether a response was provided, and the context of the request if 
provided.  
b. Please provide a copy of all responses to the request. 

Written   

SQ24-002835 Fair Work Commission Jane Hume FWC | Legal Services 
Directions – Consideration 
of an appeal 

Under the Legal Services Directions, how does the department/agency consider 
reasonable prospects of success for an appeal? 
Would the department/agency use a third party lawyer, that is separate to the first 
case, to do a sense check prior to launching an appeal? 

Written   

SQ24-002836 Australian Skills Quality 
Authority 

Jane Hume ASQA | Acting 
arrangement longer than 
90 days 

As at 1 July 2024, how many positions within the Department/Agency have staff in 
acting positions where the acting arrangement has been longer than 90 days? Please 
provide a list of these positions by APS level. 

Written   

SQ24-002837 Fair Work Commission Jane Hume FWC | Staff attend the 
United Nations Climate 
Change Conference 

Has the department/agency had or will have any staff attend the United Nations 
Climate Change Conference (COP29), or associated events outside of Australia? 
Please provide: 
1. The number of staff, broken down by APS classification; 
2. The expected cost of travel, broken down by the cost of flights and 
accommodation; 
3. The first date of travel for department/agency staff; and 
4. The last date of travel for department/agency staff. 

Written   



SQ24-002838 Fair Work Ombudsman Jane Hume FWO | Current Average 
Staffing Level 

Please provide the number of current ASL allocated to the department/agency as at 
1 July 2024. 
 
Please provide:  
 
a. Total number of ASL;  
b. Total number of FTE by APS classification; 
c. the number of ASL allocated to each outcome for which the department/agency is 
responsible; and 
d. the number of FTE, by classification, allocated to each outcome for which the 
department/agency is responsible; and 
e. The number of FTE positions that are not currently filled, broken down by 
classification. 

Written   

SQ24-002839 Australian Skills Quality 
Authority 

Jane Hume ASQA | Positions vacant 
for longer than 90 days 

As at 1 July 2024, how many positions within the Department/Agency have been 
vacant for longer than 90 days? Please provide a list of these positions by APS level. 

Written   

SQ24-002840 Australian Skills Quality 
Authority 

Jane Hume ASQA | APS staff with 
working from home 
arrangements of three or 
more days per week 

Please provide a list by APS level of the number of staff with working from home 
arrangements of three or more days per week. 

Written   

SQ24-002841 Fair Work Ombudsman Jane Hume FWO | Market research in 
relation to Commonwealth 
Information and 
Advertising Campaign 

Has the department/agency provided any Minister's office with market research 
conducted in relation to a Commonwealth Information and Advertising Campaign? 
Please provide a list of the Ministers and the date on which they were provided the 
research. 

Written   

SQ24-002842 Australian Skills Quality 
Authority 

Jane Hume ASQA | Amount of staff 
who work from home 
within the ACT 

Please provide as a number and as a percentage the amount of staff who have 
working from home arrangements within the ACT. 

Written   

SQ24-002843 Fair Work Ombudsman Jane Hume FWO | Freedom of 
Information Applications 

How many freedom of information applications has the department/agency received 
since 1 July 2024? 
Please provide a breakdown of the number including; 
a. the number of applications withdrawn; 
b. the number of applications refused under section 34 of the Freedom of 
Information Act 1982; 
c. the number of applications refused under section 24 of the Freedom of 
Information Act 1982; 
d. the number of applications refused under section 24A of the Freedom of 
Information Act 1982; 
e. the number of applications subject to internal review; 
f. the number of applications subject to review by the OAIC; 
g. the number of applications subject to review by the AAT; 
h. the number of applications subject to review by the Federal Court; and 
i. the number of applications where the original decision has been overturned. 

Written   

SQ24-002844 Fair Work Ombudsman Jane Hume FWO | Ten largest 
estimates variations 

For the portfolio, please provide a list of the ten largest estimate variations in the 
most recent financial year. 

Written   

SQ24-002845 Australian Skills Quality 
Authority 

Jane Hume ASQA | Office space leases As at 1 July 2024, please provide a list of the office space leased by the 
Department/Agency, with addresses and the accommodation capacity. 

Written   

SQ24-002846 Fair Work Ombudsman Jane Hume FWO | Ten largest 
movements of funds 

For the portfolio, please provide a list of the ten largest movements of funds in the 
most recent financial year, including a profile of the forward estimates for the 
impact of the movement. 

Written   



SQ24-002847 Australian Skills Quality 
Authority 

Jane Hume ASQA | Longest continuing 
serving member 

As at 1 July 2024, what is the number of years of service of the longest continuing 
serving member of the Department/Agency? 

Written   

SQ24-002848 Fair Work Ombudsman Jane Hume FWO | Flexible work 
arrangements 

a. How many staff have a flexible work arrangement in place that enables them to 
work from home?  
b. Please provide a breakdown including; 
i. The proportion of staff who work from home one day a week?  
ii. The proportion of staff who work from home two days a week?  
iii. The proportion of staff who work from home three days a week?  
iv. The proportion of staff who work from home four days a week?  
v. The proportion of staff who work from home five days a week?  
c. What is the annual cost of renting out office space for employees? 
d. Please provide a copy of the department/agency's work from home policy. 

Written   

SQ24-002849 Australian Skills Quality 
Authority 

Jane Hume ASQA | Staff within 
agreements to work on 
Australia Day Public 
Holiday 

As at 1 July 2024, how many staff within the Department/Agency have put in place 
agreements to work on Australia Day Public Holiday? 

Written   

SQ24-002850 Fair Work Ombudsman Jane Hume FWO | Use of ChatGPT Does the department/agency allow for the use of ChatGPT on the internal network?  
a. If so, what risk management and governance mechanisms are in place to protect 
government data?  
b. Please provide the department/agency policy on use of artificial intelligence. 

Written   

SQ24-002851 Australian Skills Quality 
Authority 

Jane Hume ASQA | Staff within 
agreements to work on 
Anzac Day Public Holiday 

As at 1 July 2024,  how many staff within the Department/Agency have put in place 
agreements to work on Anzac Day Public Holiday? 

Written   

SQ24-002852 Australian Skills Quality 
Authority 

Jane Hume ASQA | Staff within 
agreements to work on 
The King's Birthday Public 
Holiday 

As at 1 July 2024, how many staff within the Department/Agency have put in place 
agreements to work on The King's Birthday Public Holiday? 

Written   

SQ24-002853 Fair Work Ombudsman Jane Hume FWO | Engagement of any 
external companies or 
individuals to provide 
training 

Has the Department/agency engaged any external companies or individuals to 
provide training or advice to officials on the preparation for Senate Estimates? 

Written   

SQ24-002854 Australian Skills Quality 
Authority 

Jane Hume ASQA | Amount spent on 
the provisions of 
professional development 
training 

Since 1 July 2024, how much has the Department/Agency spent on the provision of 
professional development training for staff from external providers? 

Written   

SQ24-002855 Fair Work Ombudsman Jane Hume FWO | Direction or 
instruction for answering 
of questions at Senate 
Estimates 

Has the Department/agency been provided with direction or instruction from the 
Minister's office on how to answer questions at Senate Estimates? 

Written   

SQ24-002856 Australian Skills Quality 
Authority 

Jane Hume ASQA | Annual 
expenditure breakdown of 
the general expenses for 
general property 
maintenance costs 

Please provide an annual expenditure breakdown of the general expenses the 
Department/agency has for general property maintenance costs from 2018 until 
2024.  
Please include gardening, utility bills, cleaning, building renovations, updates and 
repairs in the breakdown. 

Written   

SQ24-002857 Fair Work Ombudsman Jane Hume FWO | Market research or 
research relating to a 
communications campaign 

Has the Department/agency conducted any market research or research relating to 
a communications campaign? 
Has that research been provided to a Minister's office? 
Did the Minister's office provide any input on the development of the research? 

Written   

SQ24-002858 Fair Work Commission Jane Hume FWC | APS staff with 
working from home 
arrangements of three or 
more days per week 

Please provide a list by APS level of the number of staff with working from home 
arrangements of three or more days per week. 

Written   



SQ24-002859 Australian Skills Quality 
Authority 

Jane Hume ASQA | Contracts for 
gardening, cleaning, and 
building maintenance 

Please provide a list of the contracts the Department/Agency has for gardening, 
cleaning and building maintenance. 

Written   

SQ24-002860 Fair Work Ombudsman Jane Hume FWO  | Agency Head 
conflict of interest 
declaration 

Has the Secretary/Agency Head provided a conflict of interest declaration? 
Has this declaration been updated since they took their position? 

Written   

SQ24-002861 Australian Skills Quality 
Authority 

Jane Hume ASQA | Additional funding 
for operational 
expenditure 

Since 1 July 2024, how many times in the current financial year has the 
Department/Agency made a request for additional funding for operational 
expenditure? 

Written   

SQ24-002862 Fair Work Ombudsman Jane Hume FWO | Dates Agency head 
took leave since 1 July 
2024 

Please provide a list of dates the Secretary/Agency head took leave since 1 July 2024, 
and which officer of the Department/Agency acted for the Secretary during this 
time. 

Written   

SQ24-002863 Australian Skills Quality 
Authority 

Jane Hume ASQA | Participation in 
courses, programmes or 
activities operated by the 
APS Academy 

Since 1 July 2024, how many staff within the Department/Agency have participated 
in courses, programmes or activities operated by the APS Academy? 

Written   

SQ24-002864 Fair Work Ombudsman Jane Hume FWO | Current vacant 
positions 

As at 1 July 2024, how many positions are currently vacant within the 
department/agency? 
Please provide a list of the positions by APS level. 

Written   

SQ24-002865 Australian Skills Quality 
Authority 

Jane Hume ASQA | Quality of 
responses to Questions on 
Notice 

Does the Department/Agency adjust the quality of their responses to Questions on 
Notice based on the number of Questions on Notice received? 

Written   

SQ24-002866 Fair Work Ombudsman Jane Hume FWO | Positions filled 
without advertising 
externally 

How many positions within the Department/Agency have been filled without 
advertising externally to the public since 1 July 2024? 

Written   

SQ24-002867 Australian Skills Quality 
Authority 

Jane Hume ASQA | Staff allocated to 
the processing of Freedom 
of Information applications 

Since 1 July 2024, how many staff in the Department/Agency are allocated to the 
processing of Freedom of Information applications? 

Written   

SQ24-002868 Fair Work Ombudsman Jane Hume FWO | Acting arrangement 
longer than 90 days 

As at 1 July 2024, how many positions within the Department/Agency have staff in 
acting positions where the acting arrangement has been longer than 90 days? Please 
provide a list of these positions by APS level. 

Written   

SQ24-002869 Australian Skills Quality 
Authority 

Jane Hume ASQA | Advice to Ministers 
on the delivery of election 
commitments 

Since 1 July 2024, has the Department/Agency provided advice to the Minister in 
relation to the delivery of election commitments? 

Written   

SQ24-002870 Australian Skills Quality 
Authority 

Jane Hume ASQA | Tracking of the 
implementation of 
relevant election 
commitments 

Is the Department/Agency tracking the implementation of relevant election 
commitments made by the Government at the 2022 election? 

Written   

SQ24-002871 Fair Work Ombudsman Jane Hume FWO | Positions vacant for 
longer than 90 days 

As at 1 July 2024, how many positions within the Department/Agency have been 
vacant for longer than 90 days? Please provide a list of these positions by APS level. 

Written   

SQ24-002872 Fair Work Ombudsman Jane Hume FWO | APS staff with 
working from home 
arrangements of three or 
more days per week 

Please provide a list by APS level of the number of staff with working from home 
arrangements of three or more days per week. 

Written   

SQ24-002873 Australian Skills Quality 
Authority 

Jane Hume ASQA | Engagement of 
social media influencers to 
assist with campaigns 

Since 1 July 2024, has the Department/Agency engaged any social media influencers 
to assist in any promotional or communications campaigns? Please provide a list of 
the individuals engaged. 

Written   



SQ24-002874 Fair Work Ombudsman Jane Hume FWO | Amount of staff 
who work from home 
within the ACT 

Please provide as a number and as a percentage the amount of staff who have 
working from home arrangements within the ACT. 

Written   

SQ24-002875 Australian Skills Quality 
Authority 

Jane Hume ASQA | Engagement of 
external speakers 

Since 1 July 2024, has the Department/Agency engaged any external speakers to 
address staff? Please provide a list and the amount paid to the speaker. 

Written   

SQ24-002876 Fair Work Ombudsman Jane Hume FWO | Office space leases As at 1 July 2024, please provide a list of the office space leased by the 
Department/Agency, with addresses and the accommodation capacity. 

Written   

SQ24-002877 Australian Skills Quality 
Authority 

Jane Hume ASQA | Organised external 
retreats for staff 

Since 1 July 2024, has the Department/Agency held any organised external retreats 
for staff? Please provide a list including the number of staff who attended, the 
location of the retreat and the cost incurred by the Department/Agency. 

Written   

SQ24-002878 Fair Work Ombudsman Jane Hume FWO | Longest continuing 
serving member 

As at 1 July 2024, what is the number of years of service of the longest continuing 
serving member of the Department/Agency? 

Written   

SQ24-002879 Australian Skills Quality 
Authority 

Jane Hume ASQA | Briefs provided to 
the Minister on potential 
overseas Ministerial visits 

Since 1 July 2024, how many briefs has the Department/Agency provided to the 
Minister on potential overseas Ministerial visits? 

Written   

SQ24-002880 Australian Skills Quality 
Authority 

Jane Hume ASQA | Official 
international visits taken 
by staff since 1 July 2024 

Since 1 July 2024, how many official international visits have been taken by staff? Written   

SQ24-002881 Fair Work Ombudsman Jane Hume FWO | Staff within 
agreements to work on 
Australia Day Public 
Holiday 

As at 1 July 2024, how many staff within the Department/Agency have put in place 
agreements to work on Australia Day Public Holiday? 

Written   

SQ24-002882 Fair Work Ombudsman Jane Hume FWO | Staff within 
agreements to work on 
Anzac Day Public Holiday 

As at 1 July 2024,  how many staff within the Department/Agency have put in place 
agreements to work on Anzac Day Public Holiday? 

Written   

SQ24-002883 Fair Work Ombudsman Jane Hume FWO | Staff within 
agreements to work on 
The King's Birthday Public 
Holiday 

As at 1 July 2024, how many staff within the Department/Agency have put in place 
agreements to work on The King's Birthday Public Holiday? 

Written   

SQ24-002884 Fair Work Ombudsman Jane Hume FWO |Amount spent on 
the provisions of 
professional development 
training 

Since 1 July 2024, how much has the Department/Agency spent on the provision of 
professional development training for staff from external providers? 

Written   

SQ24-002885 Australian Skills Quality 
Authority 

Jane Hume ASQA | Staff who have 
undertaken security 
clearance processes, or 
renewed security 
clearances, since 1 July 
2024 

Since 1 July 2024, how many staff of the Department/Agency have undertaken 
security clearance processes, or renewed security clearances? 

Written   

SQ24-002886 Australian Skills Quality 
Authority 

Jane Hume ASQA | Security clearance 
not received 

Since 1 July 2024, how many staff of the Department/Agency who have undertaken 
security clearance processes, or renewed security clearances, who are yet to receive 
their clearance?  
Of these staff, how many have been waiting for clearances for over 6 months?  
Of these staff, how many have been waiting for clearances for over 12 months? 

Written   

SQ24-002887 Fair Work Ombudsman Jane Hume FWO | Annual expenditure 
breakdown of the general 
expenses for general 
property maintenance 
costs 

Please provide an annual expenditure breakdown of the general expenses the 
Department/agency has for general property maintenance costs from 2018 until 
2024.  
Please include gardening, utility bills, cleaning, building renovations, updates and 
repairs in the breakdown. 

Written   



SQ24-002888 Australian Skills Quality 
Authority 

Jane Hume ASQA | Turnover rate for 
staff 

As at 1 July 2024, what is the current turnover rate for staff within the 
Department/Agency? 

Written   

SQ24-002889 Fair Work Ombudsman Jane Hume FWO | Contracts for 
gardening, cleaning, and 
building maintenance 

Please provide a list of the contracts the Department/Agency has for gardening, 
cleaning and building maintenance. 

Written   

SQ24-002890 Fair Work Ombudsman Jane Hume FWO | Additional funding 
for operational 
expenditure 

Since 1 July 2024, how many times in the current financial year has the 
Department/Agency made a request for additional funding for operational 
expenditure? 

Written   

SQ24-002891 Australian Skills Quality 
Authority 

Jane Hume ASQA | Copy of the index 
of Senate Estimates briefs 
that were prepared for the 
Senate Estimates hearings 
held 4 to 8 November 
2024. 

Please provide a copy of the index of Senate Estimates briefs that were prepared for 
the Department/Agency for the Senate Estimates hearings held 4 to 8 November 
2024. 

Written   

SQ24-002892 Fair Work Ombudsman Jane Hume FWO | Participation in 
courses, programmes or 
activities operated by the 
APS Academy 

Since 1 July 2024, how many staff within the Department/Agency have participated 
in courses, programmes or activities operated by the APS Academy? 

Written   

SQ24-002893 Fair Work Ombudsman Jane Hume FWO | Quality of 
responses to Questions on 
Notice 

Does the Department/Agency adjust the quality of their responses to Questions on 
Notice based on the number of Questions on Notice received? 

Written   

SQ24-002894 Fair Work Ombudsman Jane Hume FWO | Staff allocated to 
the processing of Freedom 
of Information applications 

Since 1 July 2024, how many staff in the Department/Agency are allocated to the 
processing of Freedom of Information applications? 

Written   

SQ24-002895 Fair Work Ombudsman Jane Hume FWO | Advice to Ministers 
on the delivery of election 
commitments 

Since 1 July 2024, has the Department/Agency provided advice to the Minister in 
relation to the delivery of election commitments? 

Written   

SQ24-002896 Australian Skills Quality 
Authority 

Jane Hume ASQA | List of the 
questions on notice from 
the previous Senate 
Estimates hearings – May 
2024 

Please provide a list of the questions on notice from the previous Senate Estimates 
hearings outlining the following: 
1. the number of the Question on Notice; 
2. the Senator who asked the Question on Notice; 
3. the date the draft response to the Question on Notice was provided to the 
Minister's office; 
4. the date the Minister's office provided approval for the Question on Notice to be 
tabled; 
5. the date the Question on Notice was provided to the Committee; and 
6. whether the draft response was different to the tabled response. 

Written   

SQ24-002897 Fair Work Ombudsman Jane Hume FWO | Tracking of the 
implementation of 
relevant election 
commitments 

Is the Department/Agency tracking the implementation of relevant election 
commitments made by the Government at the 2022 election? 

Written   

SQ24-002898 Fair Work Ombudsman Jane Hume FWO | Staff attend the 
United Nations Climate 
Change Conference 

Has the department/agency had or will have any staff attend the United Nations 
Climate Change Conference (COP29), or associated events outside of Australia? 
Please provide: 
1. The number of staff, broken down by APS classification; 
2. The expected cost of travel, broken down by the cost of flights and 
accommodation; 
3. The first date of travel for department/agency staff; and 
4. The last date of travel for department/agency staff. 

Written   



SQ24-002899 Australian Skills Quality 
Authority 

Jane Hume ASQA | Amount of staff in 
the communications / 
media team 

As at 1 July 2024, how many staff work in the communications / media team of the 
Department/agency? 
Please provide a breakdown of positions by APS level. 

Written   

SQ24-002900 Fair Work Ombudsman Jane Hume FWO | Engagement of 
social media influencers to 
assist with campaigns 

Since 1 July 2024, has the Department/Agency engaged any social media influencers 
to assist in any promotional or communications campaigns? Please provide a list of 
the individuals engaged. 

Written   

SQ24-002901 Australian Skills Quality 
Authority 

Jane Hume ASQA | Prime Minister's 
office Guidance received 

Noting that the Clerk of the Senate has advised the Senate that preventing 
information bring provided to the Senate or its committees, or dissuading the 
provision of information from witnesses that has been sought and is available may 
be a contempt of the Senate, since 1 July 2024, on what dates has the 
department/agency received any guidance from the Prime Minister's Office or the 
Department of the Prime Minister and Cabinet in relation to answering questions on 
notice? 
a. Who made the contact with the department/agency? 
b.How was the communication made? 
c.Did the department/agency provide a copy to the department/agency's Ministerial 
office? 
d. Did the department/agency receive a copy from the department/agency's 
Ministerial office?  
e. Did the department/agency use the document in order to respond to questions 
asked at Senate Estimates? 

Written   

SQ24-002902 Fair Work Ombudsman Jane Hume FWO |Engagement of 
external speakers 

Since 1 July 2024, has the Department/Agency engaged any external speakers to 
address staff? Please provide a list and the amount paid to the speaker. 

Written   

SQ24-002903 Australian Skills Quality 
Authority 

Jane Hume ASQA | Advice sough from 
APSC in relation to the use 
of PM&C guidance 

Noting that the Clerk of the Senate has advised the Senate that preventing 
information bring provided to the Senate or its committees, or dissuading the 
provision of information from witnesses that has been sought and is available may 
be a contempt of the Senate, has the department/agency sought advice from the 
Australian Public Service Commission in relation to the use of centralised guidance 
for answering questions from the Parliament, in particular where the 
department/agency could provide the information? 

Written   

SQ24-002904 Fair Work Ombudsman Jane Hume FWO | Organised external 
retreats for staff 

Since 1 July 2024, has the Department/Agency held any organised external retreats 
for staff? Please provide a list including the number of staff who attended, the 
location of the retreat and the cost incurred by the Department/Agency. 

Written   

SQ24-002905 Australian Skills Quality 
Authority 

Jane Hume ASQA | Amount of staff 
responsible for the 
management of the 
responses to Senate 
Estimates QoNs 

As at 1 July 2024, how many staff in the department/agency are responsible for the 
management of the responses to Senate Estimates Questions on Notice? 
Please provide a breakdown of the number by APS level. 

Written   

SQ24-002906 Fair Work Ombudsman Jane Hume FWO | Briefs provided to 
the Minister on potential 
overseas Ministerial visits 

Since 1 July 2024, how many briefs has the Department/Agency provided to the 
Minister on potential overseas Ministerial visits? 

Written   

SQ24-002907 Australian Skills Quality 
Authority 

Jane Hume ASQA | Amount of SES 
members who have left 
the department/agency 

Since 1 July 2024, how many SES members of the department/agency have left the 
department/agency? 

Written   

SQ24-002908 Australian Skills Quality 
Authority 

Jane Hume ASQA | Amount of APS 
member who have left the 
department/agency 

Since 1 July 2024, how many APS members of the department/agency have left the 
department/agency? 

Written   

SQ24-002909 Fair Work Ombudsman Jane Hume FWO | Official 
international visits taken 
by staff since 1 July 2024 

Since 1 July 2024, how many official international visits have been taken by staff? Written   



SQ24-002910 Fair Work Ombudsman Jane Hume FWO | Staff who have 
undertaken security 
clearance processes, or 
renewed security 
clearances, since 1 July 
2024 

Since 1 July 2024, how many staff of the Department/Agency have undertaken 
security clearance processes, or renewed security clearances? 

Written   

SQ24-002911 Australian Skills Quality 
Authority 

Jane Hume ASQA | Amount of 
workstations provided for 
staff 

As at 1 July 2024, how many work stations/desks/terminals does the 
department/agency provide for staff? 

Written   

SQ24-002912 Fair Work Ombudsman Jane Hume FWO | Legal Services 
Directions – Consideration 
of an appeal 

Under the Legal Services Directions, how does the department/agency consider 
reasonable prospects of success for an appeal? 
Would the department/agency use a third party lawyer, that is separate to the first 
case, to do a sense check prior to launching an appeal? 

Written   

SQ24-002913 Australian Skills Quality 
Authority 

Jane Hume ASQA | Amount of staff 
with approved work from 
home arrangements where 
the department/agency 
does not have offices 

As at 1 July 2024, how many staff of the department/agency had approved work 
from home arrangements in cities where the department/agency does not hold any 
office space? 

Written   

SQ24-002914 Fair Work Ombudsman Jane Hume FWO | Security clearance 
not received 

Since 1 July 2024, how many staff of the Department/Agency who have undertaken 
security clearance processes, or renewed security clearances, who are yet to receive 
their clearance?  
Of these staff, how many have been waiting for clearances for over 6 months?  
Of these staff, how many have been waiting for clearances for over 12 months? 

Written   

SQ24-002915 Fair Work Ombudsman Jane Hume FWO | Handling of spoken 
and written Question on 
Notice 

Is the department/agency aware that questions asked at Senate Estimates and 
questions asked in writing following the Senate Estimates hearing are to be treated 
in the same manner? 

Written   

SQ24-002916 Fair Work Ombudsman Jane Hume FWO | Turnover rate for 
staff 

As at 1 July 2024, what is the current turnover rate for staff within the 
Department/Agency? 

Written   

SQ24-002917 Australian Skills Quality 
Authority 

Jane Hume ASQA | Briefing materials 
provided to Ministerial 
offices in preparation for 
2024-25 Supplementary 
Budget Senate Estimates 

On what date did the department/agency provide briefing material to the relevant 
Ministerial office to prepare for Senate Estimates held between 4 to 8 November 
2024? 

Written   

SQ24-002918 Fair Work Ombudsman Jane Hume FWO | Claims under the 
scheme for Compensation 
for Detriment caused by 
Defective Administration 

Since 1 July 2024, has the department/agency been the subject of any claim under 
the Scheme for Compensation for Detriment caused by Defective Administration? 
If so, how many claims has the department/agency been the subject of? 

Written   

SQ24-002919 Fair Work Ombudsman Jane Hume FWO |Copy of the index of 
Senate Estimates briefs 
that were prepared for the 
Senate Estimates hearings 
held 4 to 8 November 
2024. 

Please provide a copy of the index of Senate Estimates briefs that were prepared for 
the Department/Agency for the Senate Estimates hearings held 4 to 8 November 
2024. 

Written   

SQ24-002920 Australian Skills Quality 
Authority 

Jane Hume ASQA | Meetings with 
Minister or staff to prepare 
for 2024-25 Supplementary 
Budget Senate Estimates 

Did the department/agency meet with any Minister or staff of any Minister in order 
to prepare for Senate Estimates held between 4 to 8 November 2024? 

Written   

SQ24-002921 Fair Work Ombudsman Jane Hume FWO | Agencies 
appearance in proceeding 
before the Fair Work 
Commission 

Since 1 July 2024, has the department/agency appeared in any proceeding before 
the Fair Work Commission? 
If so, on what date(s)? 

Written   



SQ24-002923 Australian Skills Quality 
Authority 

Jane Hume ASQA | Variations to a 
determination issued by 
the Remuneration Tribunal 

Since 1 July 2024, has the department/agency sought any variation to a 
determination issued by the Remuneration Tribunal? 
If so, on what date(s) were variations sought? 

Written   

SQ24-002924 Fair Work Ombudsman Jane Hume FWO | List of the questions 
on notice from the 
previous Senate Estimates 
hearings – May 2024 

Please provide a list of the questions on notice from the previous Senate Estimates 
hearings outlining the following: 
1. the number of the Question on Notice; 
2. the Senator who asked the Question on Notice; 
3. the date the draft response to the Question on Notice was provided to the 
Minister's office; 
4. the date the Minister's office provided approval for the Question on Notice to be 
tabled; 
5. the date the Question on Notice was provided to the Committee; and 
6. whether the draft response was different to the tabled response. 

Written   

SQ24-002925 Fair Work Ombudsman Jane Hume FWO | Remuneration 
Tribunal alteration of any 
determination in respect of 
an officer or employee of 
the department/agency 

Since 1 July 2024, has the Remuneration Tribunal altered any determination in 
respect of an officer or employee of the department/agency? 
If so, on what date(s)? 

Written   

SQ24-002926 Australian Skills Quality 
Authority 

Jane Hume ASQA | Portfolio Minister 
sought variations to a 
determination issued by 
the Remuneration Tribunal 

Since 1 July 2023, has any portfolio Minister sought any variation to a determination 
issues by the Remuneration Tribunal? 
If so, on what date(s) were variations sought? 

Written   

SQ24-002927 Fair Work Ombudsman Jane Hume FWO | Amount of staff in 
the communications / 
media team 

As at 1 July 2024, how many staff work in the communications / media team of the 
Department/agency? 
Please provide a breakdown of positions by APS level. 

Written   

SQ24-002928 Fair Work Ombudsman Jane Hume FWO | Portfolio Minister 
sought variations to a 
determination issued by 
the Remuneration Tribunal 

Since 1 July 2023, has any portfolio Minister sought any variation to a determination 
issues by the Remuneration Tribunal? 
If so, on what date(s) were variations sought? 

Written   

SQ24-002929 Australian Skills Quality 
Authority 

Jane Hume ASQA | Remuneration 
Tribunal alteration of any 
determination in respect of 
an officer or employee of 
the department/agency 

Since 1 July 2024, has the Remuneration Tribunal altered any determination in 
respect of an officer or employee of the department/agency? 
If so, on what date(s)? 

Written   

SQ24-002930 Fair Work Ombudsman Jane Hume FWO |Prime Minister's 
office Guidance received 

Noting that the Clerk of the Senate has advised the Senate that preventing 
information bring provided to the Senate or its committees, or dissuading the 
provision of information from witnesses that has been sought and is available may 
be a contempt of the Senate, since 1 July 2024, on what dates has the 
department/agency received any guidance from the Prime Minister's Office or the 
Department of the Prime Minister and Cabinet in relation to answering questions on 
notice? 
a. Who made the contact with the department/agency? 
b.How was the communication made? 
c.Did the department/agency provide a copy to the department/agency's Ministerial 
office? 
d. Did the department/agency receive a copy from the department/agency's 
Ministerial office?  
e. Did the department/agency use the document in order to respond to questions 
asked at Senate Estimates? 

Written   

SQ24-002931 Fair Work Ombudsman Jane Hume FWO | Variations to a 
determination issued by 
the Remuneration Tribunal 

Since 1 July 2024, has the department/agency sought any variation to a 
determination issued by the Remuneration Tribunal? 
If so, on what date(s) were variations sought? 

Written   



SQ24-002932 Australian Skills Quality 
Authority 

Jane Hume ASQA | Agencies 
appearance in proceeding 
before the Fair Work 
Commission 

Since 1 July 2024, has the department/agency appeared in any proceeding before 
the Fair Work Commission? 
If so, on what date(s)? 

Written   

SQ24-002933 Fair Work Ombudsman Jane Hume FWO  | Advice sough from 
APSC in relation to the use 
of PM&C guidance 

Noting that the Clerk of the Senate has advised the Senate that preventing 
information bring provided to the Senate or its committees, or dissuading the 
provision of information from witnesses that has been sought and is available may 
be a contempt of the Senate, has the department/agency sought advice from the 
Australian Public Service Commission in relation to the use of centralised guidance 
for answering questions from the Parliament, in particular where the 
department/agency could provide the information? 

Written   

SQ24-002934 Australian Skills Quality 
Authority 

Jane Hume ASQA | Claims under the 
scheme for Compensation 
for Detriment caused by 
Defective Administration 

Since 1 July 2024, has the department/agency been the subject of any claim under 
the Scheme for Compensation for Detriment caused by Defective Administration? 
If so, how many claims has the department/agency been the subject of? 

Written   

SQ24-002935 Fair Work Ombudsman Jane Hume FWO | Meetings with 
Minister or staff to prepare 
for 2024-25 Supplementary 
Budget Senate Estimates 

Did the department/agency meet with any Minister or staff of any Minister in order 
to prepare for Senate Estimates held between 4 to 8 November 2024? 

Written   

SQ24-002936 Australian Skills Quality 
Authority 

Jane Hume ASQA | Handling of spoken 
and written Question on 
Notice 

Is the department/agency aware that questions asked at Senate Estimates and 
questions asked in writing following the Senate Estimates hearing are to be treated 
in the same manner? 

Written   

SQ24-002937 Fair Work Ombudsman Jane Hume FWO | Amount of staff 
responsible for the 
management of the 
responses to Senate 
Estimates QoNs 

As at 1 July 2024, how many staff in the department/agency are responsible for the 
management of the responses to Senate Estimates Questions on Notice? 
Please provide a breakdown of the number by APS level. 

Written   

SQ24-002938 Fair Work Ombudsman Jane Hume FWO | Briefing materials 
provided to Ministerial 
offices in preparation for 
2024-25 Supplementary 
Budget Senate Estimates 

On what date did the department/agency provide briefing material to the relevant 
Ministerial office to prepare for Senate Estimates held between 4 to 8 November 
2024? 

Written   

SQ24-002939 Australian Skills Quality 
Authority 

Jane Hume ASQA | Legal Services 
Directions – Consideration 
of an appeal 

Under the Legal Services Directions, how does the department/agency consider 
reasonable prospects of success for an appeal? 
Would the department/agency use a third party lawyer, that is separate to the first 
case, to do a sense check prior to launching an appeal? 

Written   

SQ24-002940 Fair Work Ombudsman Jane Hume FWO | Amount of SES 
members who have left 
the department/agency 

Since 1 July 2024, how many SES members of the department/agency have left the 
department/agency? 

Written   

SQ24-002941 Fair Work Ombudsman Jane Hume FWO | Amount of staff 
with approved work from 
home arrangements where 
the department/agency 
does not have offices 

As at 1 July 2024, how many staff of the department/agency had approved work 
from home arrangements in cities where the department/agency does not hold any 
office space? 

Written   

SQ24-002942 Australian Skills Quality 
Authority 

Jane Hume ASQA | Staff attend the 
United Nations Climate 
Change Conference 

Has the department/agency had or will have any staff attend the United Nations 
Climate Change Conference (COP29), or associated events outside of Australia? 
Please provide: 
1. The number of staff, broken down by APS classification; 
2. The expected cost of travel, broken down by the cost of flights and 
accommodation; 
3. The first date of travel for department/agency staff; and 
4. The last date of travel for department/agency staff. 

Written   

SQ24-002943 Fair Work Ombudsman Jane Hume FWO | Amount of APS 
member who have left the 
department/agency 

Since 1 July 2024, how many APS members of the department/agency have left the 
department/agency? 

Written   



SQ24-002944 Fair Work Ombudsman Jane Hume FWO | Amount of 
workstations provided for 
staff 

As at 1 July 2024, how many work stations/desks/terminals does the 
department/agency provide for staff? 

Written   

SQ24-002945 Australian Skills Quality 
Authority 

Jane Hume ASQA | List of reviews 
currently being conducted 

Please provide a list of the number of reviews that the department/agency is 
currently conducting.  
 
Please provide: 
 
a. the name of the review; 
b. the purpose of the review; 
c. the name or names of the reviewer(s); 
d. the remuneration for each of the reviewer(s); 
e. the budgeted cost of the review; 
f. the amount spent to date; and 
g. the date the review is due to be completed. 

Written   

SQ24-002946 Department of 
Employment and 
Workplace Relations 

David Pocock Skilled migrants seeking to 
have their qualifications 
recognised 

1. In relation to skilled migrants seeking to have their qualifications recognised by a 
relevant skills and qualification recognition body in Australia, does the Department 
collect any data on the average cost for a skilled migrant to appeal a decision made 
by set bodies should their qualifications not be recognised? Please provide both 
overall data and broken down by industry / profession. 
 
2. In relation to skilled migrants seeking to have their qualifications recognised by a 
relevant skills and qualifications body in Australia, does the Government track the 
average timeframe for an applicant holding an overseas qualification to appeal a 
decision made by a skills and qualifications recognition body? If so, please provide 
both overall data and broken down by industry / profession. 

Written   

SQ24-002947 Department of 
Employment and 
Workplace Relations 

David Pocock Lounge membership 1. Who in the Department has a Qantas Chairman's Lounge membership - name and 
position? 
2. Who in the Department has a Virgin Australia Beyond Lounge membership - name 
and position? 
3. How many spouses of officials also have access to either lounge (I'm not asking for 
names on this question, just numbers)? 

Written   

SQ24-002948 Department of 
Employment and 
Workplace Relations 

David Pocock Domestic flights 1. How many domestic flights have the SES taken on Qantas during this term of 
parliament? 
2. How many domestic flights have the SES taken on Virgin during this term of 
parliament? 
3. How many domestic flights have the SES taken on other commercial airlines 
during this term of parliament? 
4. How many domestic flights have staff taken on Qantas during this term of 
parliament? 
5. How many domestic flights have staff taken on Virgin during this term of 
parliament? 
6. How many domestic flights have staff taken on other commercial airlines during 
this term of parliament? 

Written   

SQ24-002949 Department of 
Employment and 
Workplace Relations 

David Pocock Flight upgrades 1. How many upgrades have the SES received from Qantas during this term of 
parliament? 
2. How many upgrades have the SES received from Virgin during this term of 
parliament? 
3. How many upgrades have the SES received from other airlines during this term of 
parliament? 
4. How many upgrades have non-SES staff received on domestic flights during this 
term of parliament? 

Written   

SQ24-002950 Department of 
Employment and 
Workplace Relations 

David Pocock Frequent flyer 
memberships 

1. How many SES have the following statuses on their frequent flyer memberships? 
a. Qantas Lifetime Silver  
b. Qantas Lifetime Gold 
c. Qantas Lifetime Platinum  

Written   



d. Virgin Forever Gold 
e. Virgin Platinum Plus  
 
2. How many non-SES staff have the following statuses on their frequent flyer 
memberships? 
a. Qantas Lifetime Silver  
b. Qantas Lifetime Gold 
c. Qantas Lifetime Platinum 
d. Virgin Forever Gold 
e. Virgin Platinum Plus 

SQ24-002951 Fair Work Ombudsman David Pocock FWO | Lounge 
membership 

1. Who in the Ombudsman has a Qantas Chairman's Lounge membership - name and 
position? 
2. Who in the Ombudsman has a Virgin Australia Beyond Lounge membership - 
name and position? 
3. How many spouses of officials also have access to either lounge (I'm not asking for 
names on this question, just numbers)? 

Written   

SQ24-002952 Fair Work Ombudsman David Pocock FWO | Domestic flights 1. How many domestic flights have the SES taken on Qantas during this term of 
parliament? 
2. How many domestic flights have the SES taken on Virgin during this term of 
parliament? 
3. How many domestic flights have the SES taken on other commercial airlines 
during this term of parliament? 
4. How many domestic flights have staff taken on Qantas during this term of 
parliament? 
5. How many domestic flights have staff taken on Virgin during this term of 
parliament? 
6. How many domestic flights have staff taken on other commercial airlines during 
this term of parliament? 

Written   

SQ24-002953 Fair Work Ombudsman David Pocock FWO | Flight upgrades 1. How many upgrades have the SES received from Qantas during this term of 
parliament? 
2. How many upgrades have the SES received from Virgin during this term of 
parliament? 
3. How many upgrades have the SES received from other airlines during this term of 
parliament? 
4. How many upgrades have non-SES staff received on domestic flights during this 
term of parliament? 

Written   

SQ24-002954 Fair Work Ombudsman David Pocock FWO | Frequent flyer 
memberships 

1. How many SES have the following statuses on their frequent flyer memberships? 
a. Qantas Lifetime Silver  
b. Qantas Lifetime Gold 
c. Qantas Lifetime Platinum  
d. Virgin Forever Gold 
e. Virgin Platinum Plus  
 
2. How many non-SES staff have the following statuses on their frequent flyer 
memberships? 
a. Qantas Lifetime Silver  
b. Qantas Lifetime Gold 
c. Qantas Lifetime Platinum 
d. Virgin Forever Gold 
e. Virgin Platinum Plus 

Written   

SQ24-002955 Fair Work Ombudsman David Pocock FWO | Small business 
review 

1. I understand you have provided an interim report to government on your review 
of of the definition of small business across all Commonwealth legislation, is that 
correct? 
 
2. Is that report public?  
 
3. Are you able to summarise the key perspectives and findings? 

Written   



 
4. I understand you requested an extension for providing the final report, is that 
correct? Can you talk us through why? 
 
5. Do you have any preliminary reviews about potential need for reform in the 
definition of small business? 

SQ24-002956 Comcare David Pocock COMCARE | Lounge 
membership 

1. Who in Comcare has a Qantas Chairman's Lounge membership - name and 
position? 
2. Who in Comcare has a Virgin Australia Beyond Lounge membership - name and 
position? 
3. How many spouses of officials also have access to either lounge (I'm not asking for 
names on this question, just numbers)? 

Written   

SQ24-002957 Comcare David Pocock COMCARE | Domestic 
flights 

1. How many domestic flights have the SES taken on Qantas during this term of 
parliament? 
2. How many domestic flights have the SES taken on Virgin during this term of 
parliament? 
3. How many domestic flights have the SES taken on other commercial airlines 
during this term of parliament? 
4. How many domestic flights have staff taken on Qantas during this term of 
parliament? 
5. How many domestic flights have staff taken on Virgin during this term of 
parliament? 
6. How many domestic flights have staff taken on other commercial airlines during 
this term of parliament? 

Written   

SQ24-002958 Comcare David Pocock COMCARE | Flight 
upgrades 

1. How many upgrades have the SES received from Qantas during this term of 
parliament? 
2. How many upgrades have the SES received from Virgin during this term of 
parliament? 
3. How many upgrades have the SES received from other airlines during this term of 
parliament? 
4. How many upgrades have non-SES staff received on domestic flights during this 
term of parliament? 
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SQ24-002959 Comcare David Pocock COMCARE | Frequent flyer 
memberships 

1. How many SES have the following statuses on their frequent flyer memberships? 
a. Qantas Lifetime Silver  
b. Qantas Lifetime Gold 
c. Qantas Lifetime Platinum  
d. Virgin Forever Gold 
e. Virgin Platinum Plus  
 
2. How many non-SES staff have the following statuses on their frequent flyer 
memberships? 
a. Qantas Lifetime Silver  
b. Qantas Lifetime Gold 
c. Qantas Lifetime Platinum 
d. Virgin Forever Gold 
e. Virgin Platinum Plus 
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SQ24-002960 Safe Work Australia David Pocock SWA | Lounge membership 1. Who in the organisation has a Qantas Chairman's Lounge membership - name and 
position? 
2. Who in the organisation has a Virgin Australia Beyond Lounge membership - name 
and position? 
3. How many spouses of officials also have access to either lounge (I'm not asking for 
names on this question, just numbers)? 

Written   

SQ24-002961 Safe Work Australia David Pocock SWA | Domestic flights 1. How many domestic flights have the SES taken on Qantas during this term of 
parliament? 
2. How many domestic flights have the SES taken on Virgin during this term of 
parliament? 
3. How many domestic flights have the SES taken on other commercial airlines 

Written   



during this term of parliament? 
4. How many domestic flights have staff taken on Qantas during this term of 
parliament? 
5. How many domestic flights have staff taken on Virgin during this term of 
parliament? 
6. How many domestic flights have staff taken on other commercial airlines during 
this term of parliament? 

SQ24-002962 Safe Work Australia David Pocock SWA | Flight upgrades 1. How many upgrades have the SES received from Qantas during this term of 
parliament? 
2. How many upgrades have the SES received from Virgin during this term of 
parliament? 
3. How many upgrades have the SES received from other airlines during this term of 
parliament? 
4. How many upgrades have non-SES staff received on domestic flights during this 
term of parliament? 
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SQ24-002963 Safe Work Australia David Pocock SWA | Frequent flyer 
memberships 

1. How many SES have the following statuses on their frequent flyer memberships? 
a. Qantas Lifetime Silver  
b. Qantas Lifetime Gold 
c. Qantas Lifetime Platinum  
d. Virgin Forever Gold 
e. Virgin Platinum Plus  
 
2. How many non-SES staff have the following statuses on their frequent flyer 
memberships? 
a.     Qantas Lifetime Silver  
b. Qantas Lifetime Gold 
c. Qantas Lifetime Platinum 
d. Virgin Forever Gold 
e. Virgin Platinum Plus 

Written   

SQ24-002965 Department of 
Employment and 
Workplace Relations 

Lidia Thorpe Funding for Aboriginal 
Community Controlled 
Organisations 

1. Can the Department provide a detailed breakdown of which Aboriginal 
Community Controlled Organisations (ACCHOs) received funding for the Parent 
Pathways program in each region, including the specific funding amounts allocated 
per region? 
 
2. How many tenders were submitted by ACCHOs in each state and territory, and 
how many were successful in securing contracts under the Parent Pathways 
program? What were the reasons for non-selection, if applicable? 

Written   

SQ24-002966 Department of 
Employment and 
Workplace Relations 

Lidia Thorpe Support and timeline for 
tender process 

1. How does the Department plan to support organisations that face barriers to 
tendering, such as those with limited capacity or cybersecurity concerns, to ensure 
that more suitable, experienced providers can participate in the program? 
 
2. Was the timeline for the tender process expedite? 
a. If yes, what impact did the did this have on providers to review and submit their 
tenders, and how does the Department plan to address the concerns of those who 
were unable to complete the tender? 
 
3. How will the Department address the concerns raised by the Parent Advisory 
Group regarding the lack of consultation before the tender process, and what steps 
will be taken to involve them more fully in the development and implementation of 
the program? 

Written   

SQ24-002967 Department of 
Employment and 
Workplace Relations 

Lidia Thorpe Tender applications and 
funding arrangements 

1. Please submit the tender applications and funding arrangements of all funded 
programs on notice.  
 
2. Can the Department explain the reasoning behind awarding contracts to non-
Aboriginal organisations in regions where Aboriginal Community Controlled 
Organisations (ACCHOs) had tendered, and how does this align with the program's 
objectives? 

Written   



 
3. Can the Department provide a comprehensive list of all organisations that 
tendered for the Parent Pathways program, including those who were unsuccessful, 
and explain why some were not awarded contracts? 

SQ24-002968 Department of 
Employment and 
Workplace Relations 

Lidia Thorpe Parents Pathways program 
remains voluntary 

What measures are in place to ensure that the Parent Pathways program remains 
truly voluntary and does not inadvertently pressure participants, particularly in 
disadvantaged areas like Playford, into employment? 

Written   

SQ24-002969 Department of 
Employment and 
Workplace Relations 

Lidia Thorpe Success of the pre-
employment program 

1. How does the Department plan to measure the success of the pre-employment 
program, particularly for individuals such as single parents, and how will participant 
feedback be integrated into this evaluation? 
 
2. Given the program's focus on lived experience, how does the Department define 
''lived experience'' for both service providers and employees, and how does this 
definition ensure diversity, especially among First Nations peoples? 

Written   

SQ24-002970 Department of 
Employment and 
Workplace Relations 

Lidia Thorpe Support of parents and 
holding providers 
accountable 

1. What specific strategies will the Department employ to support parents, 
particularly women facing family violence or other significant challenges, in 
sustaining long-term employment after entering the program? 
 
2. How does the Department plan to hold providers accountable for their 
performance in the program, particularly when concerns about coercive practices or 
inadequate support have been raised by community organisations? 
 
3. What safeguards are in place to ensure that the Department's efforts to support 
parents in the program do not inadvertently perpetuate abusive or coercive 
practices, particularly in relation to income control and program participation? 

Written   

SQ24-002971 Safe Work Australia Peter Whish-Wilson SWA | WHS Rules | 
mechanical recycling 
industries 

What worker health and safety rules apply to mechanical recycling industries that 
reprocess plastic? 

Written   

SQ24-002977 Department of 
Employment and 
Workplace Relations 

Ross Cadell New Apprentices in the 
Clean Energy sector 

Labor promised it would help skill Australians and many of these new apprentices 
would be in the clean energy sector - committing to adding another 10,000 new 
energy apprentices.  
 
1. How many of these places have been taken up so far? Please provide a breakdown 
by state and territory where these apprenticeships are based. 

Written   

SQ24-002978 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Moderate, 
High, Moderate, Moderate, 
Low 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
12 Week Outcome Ratings (All): Moderate 
12 Week Outcome Ratings (Indigenous): Moderate 
26 Week Outcome Ratings (All): Moderate 
26 Week Outcome Ratings (Indigenous): Moderate 
Progress Payments: High 
User Views (Progress): High 
Participant Servicing Rating: High 
Service Delivery Assessment - Participant: Moderate 
User Views (Quality): Moderate 
PBAS (sub measure): Moderate 
Job Search Quality - Participant (sub measure): Moderate 
Service Delivery Assessment - Participant: Low 
Job Search Quality - Employer: Low 
Assurance Activities and Breaches: Low 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

Written   



SQ24-002979 Department of 
Employment and 
Workplace Relations 

Michaelia Cash License Reviews for 
Employment Services 
Providers - Low, High, Low, 
High, High 

Please see the below level of scores that a provider could have received in the 
license review letters sent to employment service providers on 10th October 2024; 
12 Week Outcome Ratings (All): Low 
12 Week Outcome Ratings (Indigenous): Low 
26 Week Outcome Ratings (All): Low 
26 Week Outcome Ratings (Indigenous): Low 
Progress Payments: High 
User Views (Progress): High 
Participant Servicing Rating: High 
Service Delivery Assessment - Participant: Low 
User Views (Quality): Low 
PBAS (sub measure): Low 
Job Search Quality - Participant (sub measure): High 
Service Delivery Assessment - Participant: High 
Job Search Quality - Employer: High 
Assurance Activities and Breaches: High 
1. What overall rating would a provider with the above ratings receive? 
2. Would the Department recommend to renew this contract? 
3. If yes, for how long would the Department recommend it be extended for? 
4. How many providers received had the above measures and ratings? 

Written   

SQ24-002980 Department of 
Employment and 
Workplace Relations 

Michaelia Cash Number of apprenticeships Please provide the total number of apprenticeships in the most recent financial year 
broken down by electorate. 

Written   

 


