SENATOR JANET RICE

Greens Senator for Victeoria

ELECTORATE OFFICE

Secretary Ms. Natalie James Shop 2-3, 26 Lygon St

Department of Employment and Workplace Relations Brunswick Fast VIC 3057

GPO Box 9828 P {03) 9387 1446
Canberra ACT 2601

via email: estimates@dewr.gov.au SENATE OFFICE

Parliament Hcuse

Dear Secretary James, Canberra ACT 2600

P:(02) 6277 3225

I am writing in advance of the appearance of the Department of Employment and Workplace
Relations before the Education and Employment hearing at the upcoming Supplementary Budget
Estimates.

To assist the Committee with its inquiries, | ask that you come prepared to table the following
information:

e An update to Senate Question Number 1989, including:
o Any more recent data available since 31 May 2023;
o All related entity data available, including a breakdown by provider, in each
employment region, of referrals to related organisations, including:
o The value and number of referrals to Employability Skills Training, and,;
o The value and number of referrals to Careers Transition Assistance.
e An update to Senate Question 1530, including the dollar value of payment suspensions;
e The impact of payment suspensions as part of the Targeted Compliance Framework,
including
o Latest available data on the total dollar value of payment suspensions by quarter,
across all payments 2022-23, and;
o A breakdown by payment types (eg. the dollar value of payment suspensions
impacting people on JobSeeker in 2022-23, etc.).
¢ The total number and cost of Jobseeker recipients participating in the following programs:
o Employability Skills Training;
o Career Transition Assistance;
¢ JobTrainer;
o Skills for Education and Employment;
o Work for the Dole;
e The total dollar amount of Employment Fund credits allocated to providers since the
commencement of Workforce Australia, including the:
o Percentage of this amount claimed by providers, and the;
o Percentage of this amount not claimed by providers.
o Income support recipients who have accessed the fund through their provider,

broken down by:
m age (Under 25, 25-34, 35-54, 55+ years)
Gender
duration of income support (1-2 years, 2-5 years, 5 years +)
State/Territory
partial work capacity
principal carer
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= Indigenous status Shop 2-3, 26 L,;:.m S
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e Last available data on the total dollar amount of the Employment Fund credits paid{by the - 1476
department to prowder§ S|.nce 1 July last year. N . SENATE OFFICE
o Proportion of this figure that has been assessed as eligible credits. Parliament House
e Number of participants in the following wage subsidy programs (through 2020 and latest.c;t v 00
available month): P (02) 5277 3225
o Long Term Unemployed
o Indigenous
o Parents
o Young people
e An update on SQ20-001960 for the forward estimates
e Activities in mandatory activity periods for people in the system for 12 months or more:
o Number of participants in provider and online services with activity requirements
through the year (latest available data) who have been registered for:
m less than 12 months
m 1-2 years
m 2-3 years
= 3 years or more
o Number of participants in each of the above categories with a mandatory activity
requirement during the year, broken down by:
m type and duration of activity (refer to list in (6) below)
m employment outcomes three months after commencement (where available)
o Employment service
s 4,12 and 26 week outcomes by duration of unemployment
m 1-2 years
m 2+ years
m 4+ years
m 10+ years
e The latest available data on suspension of Mutual Obligations due to vulnerability status,
including:
o the time period of suspension, broken down by:
m Age
Gender
Duration of income support
State/Territory
Partial Capacity to Work
Principal carer Status
Indigenous status
o The latest available data on the number of people whose debt recovery has waived
due to their vulnerability status as determined by the Agency, broken down as in (a)
o The latest available data on the number of people provided flexibility for debt
repayments based on the customer’s circumstances as determined by the Agency,
broken down as in (a)
m The latest available data on what flexibility was provided.
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Kind regards, Shop 2-3, 26 Lygon St
0 a2 Brunswick East VIC 3057

/ P:(03) 9387 1446
SENATE OFFICE
Darliament House
Canberra ACT 2600

Senator Janet Rice, Australian Greens Senator for Victoria )
P:(02) 6277 3225
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2.  Anupdate to Senate Question 1530, including the dollar value of payment suspensions.

Answer

The latest available data on payment suspensions under the Targeted Compliance Framework is published
at https://www.dewr.gov.au/employment-services-data

As payment suspensions do not involve a reduction in a participant's income support payment, there is no
dollar value associated with payment suspensions.

3. The impact of payment suspensions as part of the Targeted Compliance Framework, including
e Latest available data on the total dollar value of payment suspensions by quarter, across all
payments 2022-23, and;
* Abreakdown by payment types (eg. the dollar value of payment suspensions impacting
people on JobSeeker in 2022-23, etc.).

Answer

Please see answer to Question 2.



4. The total number and cost of Jobseeker recipients participating in the following programs:
¢ Employability Skills Training

Career Transition Assistance

JobTrainer

Skills for Education and Employment

Work for the Dole

Answer

Table 4: Program Commencements and Expenditure — 4 July 2022 to 30 September 2023

Commencements Expenditure (millions)

Employability Skills Training 14,729 $11.9
Career Transition Assistance 6,868 $9.5
Work for the Dole 9,605 $6.7
Skills for Education and Employment 14,578 $108.9
JobTrainer N/A N/A

¢ The commencement data in the table refers to the total number of participants in employment services
who have commenced in the listed programs, not just participants on JobSeeker Payment. It is not a
unique number of participants as they may undertake the program more than once.

e Commencement and expenditure data is for the period 4 July 2022 to 30 September 2023. Participant
numbers for the Skills for Education and Employment program are the number of clients in training
rather than program commencements.

e The definition of job seeker under the JobTrainer Fund, agreed by all states and territories, is much
broader than those individuals in receipt of a Jobseeker payment.

e Under the Schedule job seekers were defined as:

o individuals out of work;

o individuals who are in receipt of income support payments; or

o individuals expected to become unemployed as agreed bilaterally between the Commonwealth
and the relevant State.

e The states and territories were not required to provide reporting to the Department on the breakdown
of the job seeker cohort that were in receipt of income support or associated training costs.



5. The total dollar amount of Employment Fund credits allocated to providers since the
commencement of Workforce Australia, including the:
¢ Percentage of this amount claimed by providers, and the;
e Percentage of this amount not claimed by providers.
* |ncome support recipients who have accessed the fund through their provider broken down
by:
age (Under 25, 25-34, 35-54, 55+ years)
Gender
Duration of income support (1-2 years, 2-5 years, 5 years +)
State/Territory
partial work capacity
principal carer
Indigenous status
Vulnerability indicators

o 0 0 O 0 0 0 O

Answer

Table 5: Employment Fund credits allocated to providers in Workforce Australia, as at
30 September 2023

Amount ($millions) Percentage of total
Credits committed by providers $300.04 (including GST) 41.2%
Credits not committed by providers $427.5 (GST free) 58.8%
Total credits allocated to providers $727.6 (GST free)\ 100.0%

Notes:
- Committed amounts include reimbursed and non-reimbursed commitments and are GST inclusive.
Not all commitments eventuate.
- Credits are GST free,

Table 6 shows the number of individuals in Workforce Australia who have received Employment Fund
assistance. Please note that employment services caseload data does not include specific vulnerability
indicators.

Table 6: Workforce Australia participants assisted through the Employment Fund, as at
30 September 2023

Cohort ] Unique recipients ]
Age group {
Under 25 years 39,427
25-34 years 67,717
35-54 years 118,224
55 years and over 37,726
Gender
Male 141,964
Female 116,873
Length of time in employment services
Under 12 months 58,837
12 to 23 months 41,969
24 to 59 Months 108,971
60+ Months | 70,945




Cohort Unique recipients
State/territory

ACT 2,638

NSW - 74,799

NT 2,055

QLD 61,616

| SA 26,123

TAS 8,909

VIC 55,860

WA 32,706

Partial work capacity 50,838

Parent 39,160

Indigenous 50,769

Total 258,823

Note: Total number of unique recipients is not the sum of recipients by cohort. Participants can be
supported multiple times across multiple locations, or be represented across multiple cohorts or ages.



6. Last available data on the total dollar amount of the Employment Fund credits paid by the
department to providers since 1 July last year.
* Proportion of this figure that has been assessed as eligible credits.

Answer

Over the period 4 July 2022 to 30 September 2023, Employment Fund expenditure for Workforce Australia
Services was $192.2 million (GST exclusive). This excludes commitments made by providers which are yet to
be claimed from the Employment Fund.

There are a range of activities the Department undertakes to assess eligibility of an Employment Fund claim
for reimbursement from Workforce Australia Services providers, including through:

- system controls

- program desk top monitoring

- use of data analytics

- targeted assurance activities

- the Continuous Assessment of Payment Integrity

- investigations from tip-offs.

On the basis of the above activities, since 4 July 2022, the compliance rate is approximately 99 per cent.
This is due to a focus on the early detection and remediation of non-compliant behaviour.



7. Number of participants in the following wage subsidy programs (through 2020 and latest available
month):

Answer

Long Term Unemployed
indigenous

Parents

Young people

Data from 2020 to March 2023 was provided in the response to 5Q23-000739.

Under Workforce Australia, there are no longer specific wage subsidies targeting long-term participants,
Indigenous participants or parents. Table 7 provides the number of agreements, and number of
participants with Workforce Australia Services or Youth Bonus Wage Subsidies.

Table 7: Workforce Australia wage subsidy participants and agreements by wage subsidy program,
1 July 2022 to 30 September 2023

| Agreement type Participants Agreements
Workforce Australia Services 15,435 16,225
Youth Bonus 5,438 5,685
Total 20,854 21,910

Note: Participants can be supported by wage subsidies across multiple subsidy types. Therefore the total
count of unique participants assisted may not equal to the sum of participants by subsidy type.



8. An update on $Q20-001960 for the forward estimates.

Answer

1. The table below outlines the number of job seekers forecast to participate in the employment
service programs in a given year, as at the 2023-24 Budget:

2023-24 2024-25 2025-26

Workforce Australia Online* 172,777 177,970 183,325 180,156
Workforce Australia Services" 352,833 349,180 350,423 355,636
Work for the Dole* 61,939 61,671 62,339 63,604
Youth Jobs PaTH (Internships)* 0 0 0 0

Employability Skills Training* 94,788 98,366 100,351 98,394
Transition to Work* 34,201 35,462 36,062 35,737
ParentsNext * 89,110 90,563 91,556 93,081

* Workforce Australia Online, Workforce Australia Services, Transition to Work and ParentsNext
numbers reflect the forecasted average caseload in a given year. The Government in the 2023-24
Budget announced its intention to abolish ParentsNext from 1 July 2024 and the forecast caseload
is subject to revision pending the outcomes of the consultation process for a new voluntary service
for parents.

* Work for the Dole, Youth Jobs PaTH (Internships) and Employability Skills Training numbers are the
forecasted commencements into the programs during each year. Youth Jobs Path (Internships) was
abolished in the October 2022-23 Budget.

2. The forecasts for the original question on notice were based on Treasury unemployment and
Department of Social Services income support forecasts as at the 2020-21 Budget. The updated
forecasts are based on the respective forecasts as at the 2023-24 Budget.

3. The Department of Employment and Workplace Relations forecasts of employment program
commencements do not include assumptions on how many job seekers will commence who are on
partial rate of income support.



9. Activities in mandatory activity periods for people in the system for 12 months or more:
a) Number of participants in provider and online services with activity requirements through the year
(latest available data) who have been registered for:
o lessthan 12 months
o 1-2years
o 2-3years
o 3 years or more
b) Number of participants in each of the above categories with a mandatory activity requirement during
the year, broken down by:
o type and duration of activity (refer to list in (6) below)
o employment outcomes three months after commencement (where available)
c¢) Employment service

o 4,12 and 26 week outcomes by duration of unemployment
o 1-2years

o 2+years

o 4+years

o 10+years

Answer
The department has taken Question 9a and Question 9b on notice.

Information in response to Question 9¢ is below. Table 8 relates to all outcomes under Workforce Australia and is
not linked to mandatory activation.

Table 8: Outcomes by period of registration in employment services, 1 July 2022 -~ 30 September 2023

[ 4 week outcomes | 12 week outcomes T 26 week outcomes
Workforce Australia Services
<12 months 30,786 23,380 10,662
12-23 months 18,695 13,783 9,178
24-59 months 58,436 45,093 28,839
60+ months 25,953 19,214 11,621
Transition to Work

<12 months n.a. 4,564 1,884
12-23 months n.a. 1,704 809
24-59 months n.a. 1,355 666
60+ months n.a. 181 74

Notes:

- 4 week outcomes are not available in Transition to Work.

- Outcomes are claimed by providers, so do not apply to Workforce Australia Online.

- There is typically a lag period between when outcomes are achieved and when they are claimed, so data is
subject to revision in future updates.

- Period of registration is the length of time that a participant has been registered for employment services,
across all programs. If a participant exits income support for 91 days or more and subsequently returns, a
new period of registration begins.



10. The latest available data on suspension of Mutual Obligations due to vulnerability status, including:
a) the time period of suspension, broken down by:
o Age
Gender
Duration of income support
State/Territory
Partial Capacity to Work
Principal carer Status
¢ Indigenous status
b) The latest available data on the number of people whose debt recovery has waived due to their
vulnerability status as determined by the Agency, broken down as in (a)
¢) The latest available data on the number of people provided flexibility for debt repayments based
on the customer’s circumstances as determined by the Agency, broken down as in (a)
o The latest available data on what flexibility was provided.

O O O O O

Answer

The following tables provide information in response to Question 10a. Question 10b and Question 10c are
matters for Services Australia.

Table 9: Mutual Obligations exemption by age as at 29 September 2023

Age Exempt
Under 25 Years 9,475
25-34 Years 20,745
35-44 Years 28,955
45-54 Years 37,190
55+ Years 57,940

Table 10: Mutual Obligations exemption by by gender as at 29 September 2023

Female Male Total participants
24705 69285 154,305

Table 11: Mutual Obligations exemption by participant with Partial Capacity to Work as at 29 September 2023

Partial Capacity to Work Participants

Exemptions 83,645

Table 12: Mutual Obligations exemption by Principal Carer participants as at 29 September 2023

Principal Carer participants

Exemptions 24,705

Table 12: Mutual Obligations exemption by Indigenous participants as at 29 September 2023

Indigenous participants

Exemptions 154,305

The department does not currently have data on duration and states and territories.






