
TCF A3 - Cohort and Capability Data - as at 28 February 2021  

NOTES:  
From 20 March 2020 JobSeeker Payment replaced Newstart. Any non-compliance recorded where the payment type at the time was Newstart has now been converted to JobSeeker Payment.  
#P means job seekers in jobactive and participants in ParentsNext. 
#E means non-compliance events. A job seeker or participant may experience more than one non-compliance event of the same type in the period. 
^Job Seekers/Participants can belong to more than one demographic cohort. 
`A Capability Interview is triggered after 3 demerits are accrued by a job seeker within a six-month period. A Capability Assessment is triggered after 5 demerits are accrued within six months. Once the job seeker has been found capable of meeting their 
requirements at a Capability Assessment, they will enter the Penalty Zone. 
Job seekers with a Demerit Count of 5 in the above table have had a Capability Assessment triggered which had yet to be finalised as at 28th February 2021. Job Seekers with a Penalty Count of 0 were in the Penalty Zone but had not incurred a penalty as at 
28th February 2021 - may include those who had a Capability Assessment Finalised, or were recommenced in the Penalty Zone after serving a preclusion period, prior to 28th February 2021. 
When a Capability Interview or Capability Assessment is finalised with a result of Not Capable, the Employment Services System will assign a single reason for this result for reporting purposes. This reason is assigned by the System using a hierarchical matrix. 
While the system will only suggest one reason for the job seeker/participant being found not capable, the capability review may reveal more than one reason for the job seeker/participant being found not capable e.g. there may be errors in the Job/Participation 
Plan and the job seeker/participant may have disclosed new information. 
Due to rounding, percentages may not add up to 100%. 
Where a number is less than 10 this is indicated by '<10'. To prevent these numbers from being reverse engineered some other numbers are not published (indicated by 'np'). 

#P % CL 1 2 3` 4 5` #P % CL 0

Returned 

after 

serving 

preclusion

1 2 #P % #P % CL

Stream A 301,947 58.5% 139,805 68,089 4,950 796 46 213,686 41.4% 167 - <10 <10 175 0.0% 515,808 62.8%

Stream B 122,932 54.1% 59,877 38,255 4,780 876 70 103,858 45.7% 237 <10 11 <10 255 0.1% 227,045 27.6%

Stream C 39,922 50.6% 20,811 15,310 2,111 495 42 38,769 49.2% 148 - <10 <10 154 0.2% 78,845 9.6%

464,801 56.6% 220,493 121,654 11,841 2,167 158 356,313 43.4% 552 <10 21 <10 584 0.1% 821,698 100.0%

65,416 96.3% 2,264 260 np <10 - 2,543 3.7% - - - - - 0.0% 67,959 100.0%

530,217 59.6% 222,757 121,914 np np 158 358,856 40.3% 552 <10 21 <10 584 0.1% 889,657 100.0%

FEMALE 227,207 60.4% 97,060 47,268 3,873 633 48 148,882 39.6% 166 <10 <10 <10 173 0.0% 376,262 45.8%

MALE 237,594 53.3% 123,433 74,386 7,968 1,534 110 207,431 46.6% 386 <10 18 <10 411 0.1% 445,436 54.2%

INDIGENOUS 31,556 41.5% 22,305 18,721 2,715 545 39 44,325 58.3% 167 <10 11 <10 183 0.2% 76,064 9.3%

SINGLE PARENTS 40,233 58.6% 17,614 9,782 848 126 <10 28,379 41.3% 32 - - - 32 0.0% 68,644 8.4%

DISABILITY 77,192 55.5% 36,539 22,266 2,501 509 44 61,859 44.4% 120 <10 <10 <10 123 0.1% 139,174 16.9%

HOMELESSNESS 33,201 46.1% 20,742 15,417 2,083 432 35 38,709 53.7% 133 <10 <10 <10 138 0.2% 72,048 8.8%

CALD 113,141 62.5% 46,140 19,741 1,545 242 14 67,682 37.4% 63 - - <10 64 0.0% 180,887 22.0%

EX-OFFENDERS 33,802 40.4% 25,109 20,874 2,989 640 62 49,674 59.4% 166 - <10 <10 177 0.2% 83,653 10.2%

jobactive - Total 464,801 56.6% 220,493 121,654 11,841 2,167 158 356,313 43.4% 552 <10 21 <10 584 0.1% 821,698 100.0%

FEMALE 62,084 96.3% 2,103 237 17 <10 - 2,358 3.7% - - - - - 0.0% 64,442 94.8%

MALE 3,332 94.7% 161 23 <10 - - 185 5.3% - - - - - 0.0% 3,517 5.2%

INDIGENOUS 12,571 93.5% 749 112 10 - - 871 6.5% - - - - - 0.0% 13,442 19.8%

SINGLE PARENTS 48,805 96.0% 1,791 211 16 - - 2,018 4.0% - - - - - 0.0% 50,823 74.8%

DISABILITY 9,963 96.9% 282 35 <10 - - 319 3.1% - - - - - 0.0% 10,282 15.1%

HOMELESSNESS 3,075 94.2% 167 20 <10 - - 188 5.8% - - - - - 0.0% 3,263 4.8%

CALD 12,887 98.5% 191 10 - - - 201 1.5% - - - - - 0.0% 13,088 19.3%

EX-OFFENDERS 4,791 94.0% 269 35 <10 - - 305 6.0% - - - - - 0.0% 5,096 7.5%

ParentsNext - Total 65,416 96.3% 2,264 260 np <10 - 2,543 3.7% - - - - - 0.0% 67,959 100.0%

JOBSEEKER 415,942 56.9% 195,518 106,434 10,088 1,854 134 314,028 43.0% 443 <10 15 <10 466 0.1% 730,436 82.1%

YOUTH ALLOWANCE (O) 36,035 51.3% 19,696 12,577 1,568 np np 34,151 48.6% 102 - <10 <10 111 0.2% 70,297 7.9%

OTHER PAYMENT 78,240 88.0% 7,543 2,903 np np np 10,677 12.0% np - - - <10 np 88,924 10.0%

All Payments 530,217 25.0% 222,757 121,914 np np 158 358,856 40.3% np <10 np <10 np 0.1% 889,657 100.0%

MAJOR CITY 275,949 57.5% 123,331 71,776 np np 100 204,007 42.5% 332 - np <10 348 0.1% 480,304 54.0%

REGIONAL 254,268 62.1% 99,426 50,138 np np 58 154,849 37.8% 220 <10 <10 <10 236 0.1% 409,353 46.0%

All Regions 530,217 25.0% 222,757 121,914 np np 158 358,856 40.3% np <10 np <10 np 0.1% 889,657 100.0%
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#P #P #P #P #E #P #E #E % #E % #E % #E % #E % #E % #E #E % #E % #E % #E % #E % #E % #P #P #P #P

Stream A 11 <10 <10 494 530 - 7,892 4,673 59% 3,219 41% 2,102 65% 277 9% 826 26% 14 0% 232 204 88% 28 12% <10 29% <10 7% 14 50% <10 14% 4,649 3,206 204 28

Stream B np 13 <10 185 220 <10 8,389 4,227 50% 4,162 50% 3,079 74% 323 8% 733 18% 27 1% 377 279 74% 98 26% <10 5% np 18% 35 36% 40 41% 4,202 4,125 279 98

Stream C <10 <10 <10 83 95 - 4,009 2,159 54% 1,850 46% 1,288 70% 156 8% 388 21% 18 1% 218 170 78% 48 22% <10 2% 15 31% 27 56% <10 10% 2,142 1,833 170 47

35 np <10 762 845 <10 20,290 11,059 55% 9,231 45% 6,469 70% 756 8% 1,947 21% 59 1% 827 653 79% 174 21% 14 8% 35 20% 76 44% 49 28% 10,993 9,164 653 173

- - - - - - 34 13 38% 21 62% <10 38% <10 19% <10 43% - 0% - - 0% - 0% - 0% - 0% - 0% - 0% 13 21 - -

35 np <10 762 845 <10 20,324 11,072 54% 9,252 46% 6,477 70% 760 8% 1,956 21% 59 1% 827 653 79% 174 21% 14 8% 35 20% 76 44% 49 28% 11,006 9,185 653 173

FEMALE 10 <10 <10 233 262 <10 6,841 3,392 50% 3,449 50% 2,505 73% 274 8% np 19% <10 0% 243 194 80% 49 20% <10 10% <10 18% 25 51% 10 20% 3,378 3,426 194 49

MALE 25 np <10 529 583 <10 13,449 7,667 57% 5,782 43% 3,964 69% 482 8% 1,286 22% 50 1% 584 459 79% 125 21% <10 7% np 21% 51 41% 39 31% 7,615 5,738 459 124

INDIGENOUS 18 np <10 122 158 <10 5,119 2,522 49% 2,597 51% 1,776 68% 224 9% 570 22% 27 1% 257 203 79% 54 21% <10 6% np 20% 27 50% 13 24% 2,499 2,569 203 53

SINGLE PARENTS - - - 33 33 - 1,694 677 40% 1,017 60% 837 82% 48 5% np 13% <10 0% 42 32 76% 10 24% <10 10% <10 40% <10 20% <10 30% 674 1,010 32 10

DISABILITY <10 <10 <10 101 109 <10 4,561 2,422 53% 2,139 47% 1,436 67% 170 8% np 25% <10 0% 196 140 71% 56 29% <10 4% 15 27% 29 52% 10 18% 2,412 2,122 140 56

HOMELESSNESS <10 <10 <10 87 100 <10 3,745 2,025 54% 1,720 46% 1,198 70% 147 9% 361 21% 14 1% 208 155 75% 53 25% <10 4% <10 15% 32 60% 11 21% 2,016 1,702 155 53

CALD <10 <10 - 117 127 - 2,250 1,341 60% 909 40% 688 76% 80 9% np 15% <10 0% 92 72 78% 20 22% - 0% <10 20% <10 30% 10 50% 1,337 903 72 20

EX-OFFENDERS <10 <10 - 119 136 - 5,352 2,901 54% 2,451 46% 1,694 69% 199 8% 538 22% 20 1% 258 192 74% 66 26% <10 8% np 21% 32 48% 15 23% 2,882 2,429 192 66

jobactive- Total 35 np <10 762 845 <10 20,290 11,059 55% 9,231 45% 6,469 70% 756 8% 1,947 21% 59 1% 827 653 79% 174 21% 14 8% 35 20% 76 44% 49 28% 10,993 9,164 653 173

FEMALE - - - - - - 31 12 39% 19 61% <10 37% <10 21% <10 42% - 0% - - 0% - 0% - 0% - 0% - 0% - 0% 12 19 - -

MALE - - - - - - <10 <10 33% <10 67% <10 50% <10 0% <10 50% - 0% - - 0% - 0% - 0% - 0% - 0% - 0% <10 <10 - -

INDIGENOUS - - - - - - 17 <10 24% np 76% <10 38% <10 8% <10 54% - 0% - - 0% - 0% - 0% - 0% - 0% - 0% <10 13 - -

SINGLE PARENTS - - - - - - 24 10 42% 14 58% <10 36% <10 14% <10 50% - 0% - - 0% - 0% - 0% - 0% - 0% - 0% 10 14 - -

DISABILITY - - - - - - <10 <10 50% <10 50% - 0% - 0% <10 100% - 0% - - 0% - 0% - 0% - 0% - 0% - 0% <10 <10 - -

HOMELESSNESS - - - - - - <10 <10 0% <10 100% <10 50% - 0% <10 50% - 0% - - 0% - 0% - 0% - 0% - 0% - 0% - <10 - -

CALD - - - - - - <10 <10 0% <10 100% <10 100% - 0% - 0% - 0% - - 0% - 0% - 0% - 0% - 0% - 0% - <10 - -

EX-OFFENDERS - - - - - - <10 <10 17% <10 83% <10 60% <10 20% <10 20% - 0% - - 0% - 0% - 0% - 0% - 0% - 0% <10 <10 - -

ParentsNext - Total - - - - - - 34 13 38% 21 62% <10 38% <10 19% <10 43% - 0% - - 0% - 0% - 0% - 0% - 0% - 0% 13 21 - -

JOBSEEKER np np <10 683 749 <10 16,746 9,355 56% 7,391 44% 5,037 68% 632 9% 1,677 23% 45 1% 655 517 79% 138 21% 11 8% 26 19% 59 43% 42 30% 9,296 7,348 517 137

YA (O) <10 <10 <10 np np - 3,110 1,550 50% 1,560 50% 1,195 77% 115 7% 236 15% 14 1% 161 np 80% np 20% <10 9% <10 22% np 50% <10 19% 1,545 1,539 129 32

OTHER PAYMENT - - - <10 <10 - 468 167 36% 301 64% 245 81% 13 4% 43 14% - 0% 11 <10 64% <10 36% <10 0% <10 50% <10 25% <10 25% 165 298 <10 <10

All Payments 35 np <10 762 845 <10 20,324 11,072 54% 9,252 46% 6,477 70% 760 8% 1,956 21% 59 1% 827 653 79% 174 21% 14 8% 35 20% 76 44% 49 28% 11,006 9,185 653 173

MAJOR CITY 20 np <10 290 327 - 12,529 6,677 53% 5,852 47% 4,307 74% 470 8% 1,063 18% 12 0% 517 397 77% 120 23% <10 8% np 21% 53 44% 33 28% 6,636 5,812 397 119

REGIONAL 15 np <10 472 518 <10 7,795 4,395 56% 3,400 44% 2,170 64% 290 9% 893 26% 47 1% 310 256 83% 54 17% <10 9% np 19% 23 43% 16 30% 4,370 3,373 256 54

All Regions 35 np <10 762 845 <10 20,324 11,072 54% 9,252 46% 6,477 70% 760 8% 1,956 21% 59 1% 827 653 79% 174 21% 14 8% 35 20% 76 44% 49 28% 11,006 9,185 653 173
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Data below is for the period 28 September 2020 to 28th February 2021

COHORT

Financial Penalties during period 

28 September 2020 to 28th February 2021
Capability Interview and Capability Assessment Events during period 28 September 2020 to 28th February 2021

C
I 
fo

u
nd

 c
ap

ab
le

 -
 c

o
n
ti
n
ue

 in
 

w
ar

ni
ng

 z
o
ne

C
I 
- 

fo
u
nd

 n
o
t 

ca
pa

bl
e
 r

es
e
t 

to
 

gr
ee

n 
zo

ne

C
A

  
- 

fo
u
nd

 c
ap

ab
le

, e
nt

er
 p

en
al

ty
 

zo
ne

C
A

 -
 f
o
u
nd

 n
o
t 

ca
pa

b
le

, r
es

e
t 

to
 

gr
ee

n 
zo

ne

1
st

 P
e
n

a
lt

y 
in

 P
Z

=
 T

o
ta

l 
#

 J
/S

 w
it

h
 a

 

P
e
n

a
lt

y 
in

 P
Z

2
n

d
 P

e
n

a
lt

y 
in

 P
Z

Not Capable (reset to Green Zone)

T
o
ta

l 
no

. 
C

o
m

pl
e
te

d 
C

A
's

Capable - All 

(enter Penalty 

Zone)

Not Capable (Reset to Green Zone)

Not Capable - 

All

E
rr

o
rs

 in
 

Jo
b
/P

ar
ti
ci

p
at

io
n 

P
la

n

Jo
b
/P

ar
ti
ci

p
at

io
n 

Pl
an

 i
s 

In
ap

p
ro

p
ri

at
e

D
is

cl
o

se
d
 n

e
w

 

in
fo

rm
at

io
n

St
re

am
/e

lig
ib

ili
ty

 

ch
an

ge Not Capable - 

All

E
rr

o
rs

 in
 

Jo
b
/P

ar
ti
ci

p
at

io
n 

P
la

n

Jo
b
/P

ar
ti
ci

p
at

io
n 

Pl
an

 i
s 

In
ap

p
ro

p
ri

at
e

D
is

cl
o

se
d
 n

e
w

 

in
fo

rm
at

io
n

St
re

am
/e

lig
ib

ili
ty

 

ch
an

ge


