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INDEPENDENT ASSURANCE REPORT
To the Minister for Communications, Cyber Safety and the Arts

Opinion
In my opinion, the Australian Postal Corporation has, in all material respects, complied with the Prescribed

Performance Standards prescribed in the Australian Postal Corporation (Performance Standards) Regulations
2019 for the year ended 30 June 2020.

| have undertaken a reasonable assurance engagement on Australian Postal Corporation’s compliance, in all
material respects, with the Prescribed Performance Standards of the Australian Postal Corporation (Performance
Standards) Regulations 2019 which are made under the Australian Postal Corporation Act 1989 for the year
ended 30 June 2020.

The Prescribed Performance Standards require the Australian Postal Corporation to:

(a) service 98% of all postal delivery points daily (except on a Saturday, a Sunday or a public holiday) and 99.7%
of all postal delivery points at least two days each week (Regulation 7);

(b) deliver at least 94% of reserved services letters to the indicated or appropriate address within the delivery
time mentioned for the address according to the prescribed timetable (Regulation 8);

(c) maintain mail lodgement points in Australia for the lodgement of postal articles (other than bulk mail) at
each of its retail outlets and maintain at least 10,000 street posting boxes (Regulation 10); and

(d) maintain at least 4,000 retail outlets at which products and services can be purchased; locate at least 50%
of the retail outlets in zones classified as rural or remote, and in any event, not fewer than 2,500 retail
outlets; locate a retail outlet in a metropolitan area such that at least 90% of residences are within 2.5
kilometres of a retail outlet; and locate a retail outlet in a non-metropolitan zone such that at least 85% of
residences are within 7.5 kilometres of a retail outlet (Regulation 11).

Basis for Opinion

| have conducted the engagement in accordance with the Australian National Audit Office Auditing Standards,
which include the relevant Standard on Assurance Engagements ASAE 3100 Compliance Engagements issued by
the Auditing and Assurance Standards Board.

| believe that the evidence | have obtained is sufficient and appropriate to provide a basis for my opinion.
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Directors’ Responsibilities

The Directors of the Australian Postal Corporation are responsible for:

(a) the compliance activity undertaken to meet the requirements of the Prescribed Performance Standards;
and

(b) identification of risks that threaten compliance with the Prescribed Performance Standards and controls
which will mitigate those risks and monitor ongoing compliance.

Independence and Quality Control

| have complied with the independence and other relevant ethical requirements relating to assurance
engagements, and apply Auditing Standard ASQC 1 Quality Control for Firms that Perform Audits and Reviews of
Financial Reports and Other Financial Information, and Other Assurance Engagements in undertaking this
assurance engagement.

Auditors’ Responsibilities

My responsibility is to express an opinion on compliance with the Prescribed Performance Standards by the
Australian Postal Corporation for the year ended 30 June 2020. ASAE 3100 Compliance Engagements requires
that | plan and perform my procedures to obtain reasonable assurance about whether the Australian Postal
Corporation has complied, in all material respects, with the Prescribed Performance Standards for the year ended
30 June 2020.

An assurance engagement to report on the Australian Postal Corporation’s compliance with the Prescribed
Performance Standards involves performing procedures to obtain evidence about the compliance activity and
controls implemented to meet the Prescribed Performance Standards. My procedures included obtaining an
understanding of the compliance measures and examining, on a test basis, evidence supporting the operation of
these compliance measures. These procedures have been undertaken to form a conclusion whether, in all
material aspects, the Australian Postal Corporation has complied with the Prescribed Performance Standards
during the year ended 30 June 2020.

Inherent Limitations

Because of the inherent limitations of an assurance engagement, together with the internal control structure it
is possible that fraud, error or non-compliance with compliance requirements may occur and not be detected.

A reasonable assurance engagement for the year ended 30 June 2020 does not provide assurance on whether
compliance with the Prescribed Performance Standards will continue in the future.

Australian National Audit Office

[ e

Grant Hehir

Auditor-General

Canberra

20 August 2020
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