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Measures currently due to conclude by the end of 2024-25

Notes:

- In line with the request, provided below are all measures which have a current termination date

of 30 June 2025

- Measures listed may include one or multiple grants or grant programs. In the time provided
and due to system limitations it is not possible to undertake and provide detailed mapping of

grants to measures.
- Some measures may not include grants.

- For some measures it may be that only some components of the measure are due to conclude

in 2024-25.
- Decisions on the extension of measures are under Government consideration

Measure/Program Title

Termination date

National Centre for Monitoring Dementia 30-Jun-25
Remote Accord 30-Jun-25
Heart Foundation - National Walking Initiative 30-Jun-25
Implementation and evaluation activities for the Woman-centred Care: Strategic 30-Jun-25
Directions to support Australian maternity services (Woman-centred Care Strategy).

Continuation of The Readiness Program. 30-Jun-25
Services for stillbirth autopsies - radiologists 30-Jun-25
Services for stillbirth autopsies - pathologists 30-Jun-25
Supporting women package - miscarriage 30-Jun-25
National Sport Strategy priority: High Performance - Paralympics Australia 30-Jun-25
Tobacco and vaping reforms — workforce support 30-Jun-25
National Coronial Information System Federation Funding Agreement — Extension 30-Jun-25
Rheumatic Fever Strategy - ARF and RHD Prevention and Early Intervention 30-Jun-25
Response to HIV Taskforce Recommendations - eliminating HIV in Australia 30-Jun-25
Fetal Alcohol Spectrum Disorder (The FASD Register) — University of Sydney 30-Jun-25
Strengthening Nutrition in Aged Care 30-Jun-25
Establish a Cooperative and Mutual Enterprise Support Program 30-Jun-25
Initial Response to the Royal Commission (Quality and Safety) — Strengthening

Providers 30-Jun-25
Extension of MBS billing for state-funded urgent care services 30-Jun-25
Clarifying and Strengthening Existing Regulation to support Artificial Intelligence 30-Jun-25
adoption

New Cost Recovery Arrangements for the Medical Services Advisory Committee 30-Jun-25
Investing in a modernised My Health Record to drive a digitally connected healthcare 30-JUn-25
system for all Australians

Health Digital Transformation - Strengthening Medicare 30-Jun-25
Implementation of the National Antimicrobial Resistance (AMR) Strategy 30-Jun-25
Strengthening electronic prescribing and targeted digital medicines initiatives 30-Jun-25
Continuation of the Routine Childhood Immunisation Campaign 30-Jun-25
National Joint Replacement Registry (NJRR) 30-Jun-25
Health Delivery Transformation Program 30-Jun-25
Long Term Dental Funding Reform Developmental Work and Interim Funding (payments 30-JUn-25
to states)

PBS Litigation costs 30-Jun-25
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Asthma Foundation Northern Territory (AFNT) (through Asthma Australia) — health

. . - . - 30-Jun-25
professional education and training - Part of Chronic Conditions Grant NPP
Fetal Alcohol Spectrum Disorder - FASD Monash Health and Small & Up 30-Jun-25
Effective Regulation: Administering the New Aged Care Regulatory Framework and the 30-Jun-25
Final Report of the Capability Review
Driving Sector improvement through transparency (Stars Rating) 30-Jun-25
Swan Hill District Hospital Upgrade 30-Jun-25
Improving Health Services for People with Brain and Spinal Cord Injuries 30-Jun-25
Chemotherapy at Caboolture Hospital 30-Jun-25
COVID-19 Vaccine Claims Scheme - Re-costing 30-Jun-25
Pharmaceutical Benefits Scheme (PBS) Education Campaign 30-Jun-25
Ensuring Service Delivery at Hummingbird House 30-Jun-25
LifeFlight Rescue Service in Bundaberg Queensland 30-Jun-25
FIFAWomen’s World Cup Legacy 30-Jun-25
Reform of the Distribution Priority Area (DPA) System and Exceptional Circumstances 30-Jun-25
Review
Mental Health and Wellbeing Support for Flood-affected Communities 30-Jun-25
Responding to the National headspace Evaluation 30-Jun-25
Head to Health Rebrand (Medicare Centres) 30-Jun-25
Transfer of NDIS Pricing to the Independent Health and Aged Care Pricing Authority 30-Jun-25
National Headspace Network to waitlist reduction growth funding 30-Jun-25
Private Health Insurance - Applying greater rigour to certification for hospital admission 30-Jun-25
Shepherd Centres - Better Care for Australian Children with Hearing Loss 30-Jun-25
Strengthening First Nations Health - Waminda Birthing on Country Centre of Excellence 30-Jun-25
NHRA - SA Improve health outcomes and reduce pressure on hospitals from 2020-21 30-Jun-25
Primary Care Led Multidisciplinary Care for Chronic Heart Failure 30-Jun-25
National Health Funding Body - Funding Requirements 30-Jun-25
Community Sport Initiatives and Infrastructure - Funding for Leichhardt Oval, Sydney 30-Jun-25
Private Hospital Financial Health Check 30-Jun-25
Distress intervention Trial Program 30-Jun-25
Aikenhead Centre for Medical Discovery 30-Jun-25
Alfred Health and Monash University - Australian Clinical Trials Network 'TrialHub' 30-Jun-25
Laverton Community Hospital Replacement 30-Jun-25
Peter Mac - Cellular Immunotherapy 30-Jun-25
Mental Health Program Review - Lived Experience Australia research 30-Jun-25
Primary Care Communications Campaigns 30-Jun-25
Longer Term Mental Health Supports for Australians Impacted by Disaster Events 30-Jun-25
Targeted Regional Initiatives for Suicide Prevention 30-Jun-25
Increasing stillbirth autopsies and investigations 30-Jun-25
Healthy Habits 30-Jun-25
Uplift the aged care sector to meet the needs of older people from diverse backgrounds | 30-Jun-25
Continuation of Diversity Advisors
Single Comprehensive Assessment 30-Jun-25
Development and delivery of a Bill for a New Aged Care Act 30-Jun-25
Residential Aged Care Quality and Safety - Protecting consumers by strengthening 30-JUn-25
regulatory powers and capability
Comprehensive Children's Cancer Centre 30-Jun-25
Mental Health Program 1.2 Redesign 30-Jun-25
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Commonwealth response to the Final Report of the Capability Review of the ACQSC -

. . 30-Jun-25
ACQSC Site Audits
Boosting mental health supports for First Nations peoples in the lead up to and 30-JUn-25
following the Voice to Parliament referendum
Commonwealth response to the Final Report of the Capability Review of the ACQSC - 30-Jun-25
Prudential Regulation
Commonwealth response to the Final Report of the Capability Review of the ACQSC - 30-Jun-25
Commonwealth response to the Final Report of the Capability Review of the ACQSC
Genomics Australia 30-Jun-25
Building Stronger Regulatory Frameworks 30-Jun-25
Addressing the Child and Youth Mental Health Crisis 30-Jun-25
Preventive Health Reform - Information and Support on chronic conditions and 30-Jun-25
breastfeeding (breastfeeding hotlines)
Comprehensive Community Based Addiction Services 30-Jun-25
South Coast Acute Care and Renal Dialysis Expansion 30-Jun-25
Supporting stigma reduction and help-seeking behaviour for young people experiencing 30-JUn-25
mentalill-health (Batyr - OurHerd)
Community Withdrawal Support Program 30-Jun-25
Esther Foundation 30-Jun-25
Multidisciplinary Outreach Service Delivery Model 30-Jun-25
Extension of the Australian Longitudinal Study on Women’s Health - Mothers and their
Children’s Health 30-Jun-25
Quiality of Care and Support: Harmonisation of the Care and Support Sector 30-Jun-25
Improving education and treatment of cardiovascular disease in women 30-Jun-25
Student Mental Health and Wellbeing 30-Jun-25
ICT work to configure the new Basic Care Tariffs in the AN-ACC funding model 30-Jun-25
Stoma Appliance Scheme - Introduction of Cost Recovery for Applications 30-Jun-25
Additional Home Care Packages 30-Jun-25
Revised Approach to Home Care Services 30-Jun-25
Paediatric Emergency Departments for Geelong, Maroondah, Frankston and Casey 30-Jun-25
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The number of Australians who accessed a mental health session through the
Better Access Program by electorate for the months January 2022 and January 2025.

Notes:
Monthly Medicare data can be volatile. It displays seasonal trends and is influenced by the timing
of weekends or public holidays and whether the holiday falls on a weekend or weekday.

The timing of weekends or public holidays can make significant differences in the number of work
days in the period and result in material differences to the number of services processed, even
without underlying utilisation changes.

Includes patients who claimed at least one MBS service provided under the Better Access
initiative.

Patients Patients
Electorate Name January-2022 January-2025
Banks 2,450 2,651
Barton 2,716 2,906
Bennelong 3,076 3,321
Berowra 3,013 3,371
Blaxland 2,203 2,548
Bradfield 3,125 3,396
Calare 2,169 2,580
Chifley 2,564 2,786
Cook 2,651 3,022
Cowper 3,461 3,716
Cunningham 3,719 4,249
Dobell 2,994 3,423
Eden-Monaro 2,364 2,729
Farrer 2,236 2,519
Fowler 2,011 2,211
Gilmore 3,127 3,283
Grayndler 4,463 4,931
Greenway 2,887 3,257
Hughes 2,747 3,491
Hume 2,503 3,072
Hunter 2,804 3,404
Kingsford Smith 3,342 3,485
Lindsay 3,052 3,532
Lyne 2,376 2,659
Macarthur 2,854 3,268
Mackellar 3,039 3,474
Macquarie 3,237 3,614
McMahon 2,341 2,679
Mitchell 3,030 3,732
New England 1,641 1,949
Newcastle 3,936 4,447
North Sydney 3,460 3,857
Page 3,366 3,402

Parkes 1,418 1,609



Parramatta
Paterson
Reid
Richmond
Riverina
Robertson
Shortland
Sydney
Warringah
Watson
Wentworth
Werriwa
Whitlam
Aston
Ballarat
Bendigo
Bruce
Calwell
Casey
Chisholm
Cooper
Corangamite
Corio
Deakin
Dunkley
Flinders
Fraser
Gellibrand
Gippsland
Goldstein
Gorton
Hawke
Higgins
Holt
Hotham
Indi
Isaacs
Jagajaga
Kooyong
La Trobe
Lalor
Macnamara
Mallee
Maribyrnong
McEwen
Melbourne
Menzies
Monash
Nicholls
Scullin
Wannon
Wills

2,880
2,837
2,945
4,449
2,012
3,029
2,827
4,962
2,932
2,623
3,739
2,424
3,226
3,013
3,653
3,309
2,938
2,947
3,564
3,047
4,748
3,052
3,427
3,611
3,780
3,102
3,591
3,270
2,289
3,872
2,633
3,393
4,084
2,647
2,990
2,331
3,292
3,681
3,563
2,944
2,982
5,228
2,194
3,490
3,450
5,424
2,871
2,596
2,435
2,925
2,293
4,853

3,138
3,711
3,263
4,901
2,315
3,660
3,470
5,073
3,451
2,858
4,033
2,655
3,447
3,448
4,423
3,979
3,422
3,061
4,185
3,502
5,842
4,219
4,152
4,234
4,171
3,355
3,931
3,929
2,895
4,568
2,928
3,844
4,745
3,265
3,262
2,852
3,837
4,601
4,239
3,525
3,208
5,639
2,604
4,114
4,193
6,443
3,607
3,029
2,791
3,086
2,811
5,976



Blair
Bonner
Bowman
Brisbane
Capricornia
Dawson
Dickson
Fadden
Fairfax
Fisher
Flynn
Forde
Griffith
Groom
Herbert
Hinkler
Kennedy
Leichhardt
Lilley
Longman
Maranoa
McPherson
Moncrieff
Moreton
Oxley
Petrie
Rankin
Ryan
Wide Bay
Wright
Adelaide
Barker
Boothby
Grey
Hindmarsh
Kingston
Makin
Mayo
Spence
Sturt
Brand
Burt
Canning
Cowan
Curtin
Durack
Forrest
Fremantle
Hasluck
Moore
O'Connor
Pearce

3,675
3,305
2,956
4,771
1,940
2,126
3,488
4,235
4,236
4,030
1,999
3,726
4,328
3,127
3,264
2,453
1,890
2,902
3,532
3,345
1,816
4,111
4,051
3,547
3,376
3,634
3,228
3,888
2,880
3,474
3,894
2,146
3,533
1,335
3,005
3,588
3,111
3,292
3,236
3,511
3,297
3,156
2,591
3,467
4,472
2,112
3,030
4,240
3,988
3,836
1,938
4,008

4,186
3,490
3,387
4,946
2,360
2,250
3,717
4,200
4,806
4,567
2,055
4,212
4,666
3,518
3,335
2,988
2,078
3,081
3,840
3,528
1,919
4,306
4,183
3,738
3,624
3,681
3,280
4,240
3,266
3,926
4,255
2,588
4,006
2,097
3,473
4,127
3,444
3,874
3,372
3,835
3,366
2,967
2,484
3,085
4,246
2,072
3,147
3,911
3,527
3,694
2,075
3,646



Perth 4,759 4,265

Swan 3,876 3,454
Tangney 3,998 3,535
Bass 1,797 2,079
Braddon 1,544 1,857
Clark 2,456 2,833
Franklin 2,225 2,703
Lyons 1,622 2,068
Lingiari 689 820
Solomon 1,181 1,201
Bean 2,131 2,558
Canberra 2,704 3,035
Fenner 2,323 2,629

Australia 468,203 519,590




Private Health Insurance

REQUEST

The number of Australians with Private Health Insurance by electorate at January 2025.
RESPONSE
The latest data available was tabled at the 2024-25 Supplementary Budget Estimates hearing.

This is available at https://www.aph.gov.au/-
/media/Estimates/ca/supp2425/Health_and_Aged_Care/01_TabledDoc_DoHAC_ResponseToSe
natorRuston.pdf?la=en&hash=4DA033C7FE8D45976C3FBB22FB8497F8C958601B
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Table 1. Health Workforce by Profession and Area, 2015 to 2023

Nurse Division / Area / Setting

Total Registered Nurses

Registered Nurses in Aged Care & Disability *

Aged Care
Residential Aged Care Setting
Other settings

Rehabilitation & Disability
Residential Aged Care Setting
Other settings

Disability
Residential Aged Care Setting
Other settings

Rehabilitation

Total Enrolled Nurses

Enrolled Nurses in Aged Care & Disability *

Aged Care
Residential Aged Care Setting
Other settings

Rehabilitation & Disability
Residential Aged Care Setting
Other settings

Disability
Residential Aged Care Setting
Other settings

Rehabilitation

Medical Practitioners excluding GPs
Aged Care

Primary Care GPs
VR GPs
Non-VR GPs
GP Trainee

Total Allied Health Practitioners

Allied Health in Aged Care & Disability
Aged Care
Disability

2015

Headcount

252,587
34,016
27,138
21,334

5,804
6,878

675
6,203

50,848
20,362
17,287
13,916
3,371
3,075
396
2,679

60,480
37

33,727
25,027
5,295
3,405

137,469
4,377
2,441
1,936

FTE
214,147.8
30,508.5
24,345.8
19,153.4
51924
6,162.7
607.3
5,655.4

42,557.8
16,694.6
14,083.7
11,359.4
2,724.3
2,610.9
344.8
2,266.1

66,993.4
29.2

25,485.2
20,440.3
3,361.0
1,683.9

124,113.3
3,728.5
2,074.4
1,654.1

2016

Headcount

260,263

35,207
28,147
22,392
5,755
7,060
657
6,403

51,497
20,487
17,337
14,133
3,204
3,150
334
2,816

62,989
33

35,133
25,967
5,440
3,726

141,927

4,491
2,438
2,053

FTE
220,624.3
31,635.8
25,3132
20,136.1
5177.1
6,322.6
594.3
5,728.3

42,913.7
16,746.3
14,115.6
11,483.9
2,631.7
2,630.7
291.2
2,339.5

69,694.8
30.4

26,697.0
21,2774
3,559.1
1,860.5

128,343.2
3,872.5
2,089.3
1,783.2

2017

Headcount FTE
267,783 227,508.9
36,252 32,597.5
29,005 26,138.2
23,146 20,866.4
5,859 5,271.8
7,247 6,459.3
574 525.7
6,673 5,933.6
51,529 42,802.8
20,125 16,425.3
16,969 13,768.0
13,843 11,203.9
3,126 2,564.1
3,156 2,657.3
339 309.7
2,817 2,347.6
65,739 72,890.6
38 30.7
36,131 27,7381
27,124 22,4122
5,051 3,286.1
3,956 2,039.8
147,549 133,113.2
5,037 4,433.8
2,856 2,523.1
2,181 1,910.7

2018

Headcount FTE
276,710 235,933.9
37,197 33,538.0
29,820 26,971.8
24,013 21,746.9
5,807 5,224.9
7377 6,566.2
537 493.7
6,840 6,072.4
53,007 43,990.9
20,564 16,729.2
17,331 14,003.5
14,061 11,345.8
3,270 2,657.7
3,233 2,725.7
307 279.8
2,926 2,445.9
68,329 75,334.7
48 437
36,916 28,547.8
28,203 23,331.6
4,496 3,010.7
4,217 2,205.5
153,977 138,959.0
5,802 5,226.4
3,465 3,163.9
2,337 2,062.5

A breakdown of care workforce numbers across Australia by aged care and disability

* Note: Nurses in Aged Care & Disability includes nurses who may have worked in rehabilitation in 2015 to 2020, as survey responses did not differentiate between rehabilitation and disability until 2021.

Table 2. Primary Care GP FTE and Number of Services

Primary Care GPs
Total

Services in Residential Aged Care Facilities (RACF)

2018
GP FTE Services
28,547.8 161,685,463
7513 4,643,870

2019
GP FTE Services
29,6089 167,584,602
1,065.2 5,530,369

2020
GP FTE Services
29,3534 172,487,164
1,046.4 5,328,420

2021
GP FTE Services
31,066.3 192,350,877
1,033.6 5,321,205

2019
Headcount FTE
286,907 245,590.2
39,108 35,389.9
31,613 28,671.1
25,619 23,261.6
5,994 5,409.5
7,495 6,718.9
517 473.2
6,978 6,245.7
53,293 44,238.6
20,605 16,840.6
17,382 14,119.2
14,241 11,555.6
3,141 2,563.7
3,223 2,721.3
318 280.2
2,905 2,441.1
70,739 77,4414
46 411
37,530 29,608.9
29,378 24,638.4
3,902 2,691.8
4,250 2,278.8
178,446 164,655.0
6,472 5,886.8
3,899 3,594.9
2,573 2,292.0
2022
GP FTE Services
29,920.5 179,705,394
965.2 5,022,668

2020
Headcount FTE
292,184 248,971.3
40,408 36,574.6
33,302 30,329.1
27,396 25,027.4
5,906 5,301.7
7,106 6,245.4
469 419.7
6,637 5,825.8
52,420 43,041.9
20,222 16,395.7
17,319 14,022.2
14,404 11,615.9
2,915 2,406.2
2,903 2,373.6
298 262.8
2,605 2,110.8
73,673 78,799.2
76 70.8
37,837 29,353.4
30,156 24,9145
3,293 2,115.8
4,388 2,323.2
187,597 172,009.2
7,387 6,701.8
4,092 3,744.1
3,295 2,957.6
2023
GP FTE Services

29,2150 169,130,457
1,051.7 5,489,111

2021

Headcount

303,440
36,549
35,055
27,078

7,977

1,494

391
1,103
7,091

54,234
18,439
17,600
13,374

4,226

839
260
579
2,671

76,659
73

38,357
30,931
2,435
4,991

195,219
7,962
3,968
3,994

FTE
267,509.4
34,154.3
32,810.6
25,462.5
7,348.1

1,343.7
378.7
965.0

6,404.3

45,372.0
15,155.6
14,472.7
10,943.9

3,628.8

682.9
222.3
460.6
2,215.8

81,967.6
59.7

31,056.3
26,646.5
1512.6
2,897.1

179,695.3
7,208.6
3,585.4
3,623.2

2022

Headcount

309,851
36,767
35,191
26,452

8,739

1,576

354
1,222
7,232

53,654
17,415
16,541
12,304

4,237

874
212
662
2,647

79,982
90

38,881
31,599
1,632
5,650

203,888
8,058
3,546
4,512

FTE
279,347.1
35,954.6
34,554.3
26,275.3
8,279.0

1,400.3

336.8
1,063.5
6,731.2

46,058.1
14,955.6
14,219.2
10,516.9

3,702.3

736.3
196.4
539.9
2,308.3

85,829.5
77.9

29,920.5
25,764.6
818.0
3,337.9

190,682.7
7,371.6
3,222.9
4,148.7

2023

Headcount
326,838
38,816
37,013
28,249
8,764

1,803

316
1,487
7,657

54,453
17,463
16,504
12,376

4,128

959
226
733
2,773

90,011
130

39,449
31,885
1,562
6,002

214,467
7,317
2,649
4,668

FTE
296,535.5
38,151.9
36,575.4
28,224.8
8,350.6

1,576.6

299.3
1,277.2
7,102.4

47,043.2
15,152.4
14,334.2
10,743.9

3,690.3

818.3
207.8
610.4
2,381.5

94,819.0
116.7

29,215.0
24,987.6
665.7
3,561.7

197,194.1
6,567.8
2,342.6
4,225.2

Date of Data Extraction:
Original obtained on 24 October 2023
Updated on 18 February 2025

Notes on the Analysis:

Table 1 shows registered and employed health practitioners with:

- Total headcounts and FTE,

- Split by those working in Aged Care and have indicated they work in a Residental Aged Care Settings,
- Split further by those that indicated they work in Disability in a residential Aged Care Setting.

Registered Nurses shows all Registered Nurses including dual registrations.

Enrolled Nurses Only shows Enrolled Nurses who were not also a Registered Nurse.

The nursing job area is used to allocate to aged care and disability.

* Note: Nurses in Aged Care & Disa y includes nurses who may have worked in rehabilitation in 2015 to 2020, as survey responses
did not differentiate between rehabilitation and disability until 2021.

Medical Practitioners excl GPs shows medical practitioners who did not indicate their main job area as General Practice. Their job
setting is used to allocate to aged care and disability.

Primary Care GPs headcount is a workforce specific method which uses elements from the MBS data set to count when, where and by
what type of GP services are being delivered

Allied Health includes: ATSI Health Practitioners; Chinese Medicine Practitioners; Chiropractors; Dental Practitioners; Medical
Radiation Practitioners; Occupational Therapists; Optometrists; Osteopaths; Paramedicine Practitioners; Pharmacists; Physiotherapists;
Podiatrists; and Psychologists.

Their job setting is used to allocate to aged care and disability.

Full-Time Equivalent (FTE) is based on 38 hours per week for Allied Health, 38 nursing hours per week for Nurses, and 40 hours per
week for Medical Practitioners and Primary Care GPs.

Full-time Equivalent for GPs is a workforce specific method to estimate the workload of GPs providing primary care services. The
method calculates a GP’s workload based on the MBS services claimed as well as patient and doctor factors that affect the duration of
a consultation. One GPFTE represents a 40 hour week per week for 46 weeks of the year. For each Medicare provider, the measure
attributes an estimate of the amount of time they have spent on their claims compared to what would be worked by a full-time GP,
including billable time, non-billable time, and non-clinical time. GP FTE measures presented here are different to the GP Full-time
Service Equivalent (FSE) measures published on the MBS Online website.

For more information on how Primary Care GPs are classified and how GP FTE is calculated, see
https://hwd.health.gov.au/resources/information/methods-gp-workload.html|

NA means unavailable. Data is not available for that period.

-> Sources

National Health Workforce Dataset (NHWDS), 2015 - 2023
2015-2023 for data excluding Primary Care GPs
Medicare Benefits Schedule (MBS), 2018-2023, for Primary Care GPs




REQUEST

While | understand that you and your Department will attend Senate Estimates with detailed
information regarding the operations of the Department of Health and Aged Care and portfolio
agencies, | write to request that the Department provides the following specific information
prior to your attendance before the Community Affairs Committee.

GP Clinics
o The location of all GP clinics that have opened and closed since FY 2022-23.
RESPONSE

The most comprehensive and reliable information available to the Department of Health and
Aged Care relating to the opening and closing of general practices is the Practice Incentives
Program (PIP) practice data.

A general practice included in the PIP is one that has applied to participate in the program and
has met eligibility criteria. Currently there are 6,338 general practices registered for the
program. The PIP general practice cohort accounts for approximately 85% of general practices
in Australia.

The definition of a closed practice for the PIP is a practice that has advised Services Australia
that they will no longer participate in the program as a result of the general practice closing.

There are two tables below which collectively provide the information requested.

o Table 1 provides the numbers of practices which were approved for the PIP in the
financial years following 1 July 2022.

e Table 2 provides the numbers of practices that closed (based on PIP program data) in
the financial years following 1 July 2022.

The information below is aggregated at a state/territory level. If you are seeking more granular
location information which could identify the specific practices, the Department would need to
consider seeking consent from these practices to provide the information.

All information provided for the current financial year (2024-25) is correct as of 18 February
2025.

Table 1: Practices that were approved to receive PIP for the first time

2024-25 |

Practice Incentive Program (PIP)* Status 2022-23 2023-24 YTD year

total
Nation wide 235 276 224 | 735
By State and Territory
ACT 2 3 6 11
NSW 75 94 72| 241
NT 1 1 3 5
QLD 48 46 32| 126
SA 15 13 17 45
TAS 4 3 6 13
VIC 66 88 63| 217
WA 24 28 15 67




Table 2: Practices that closed during the specific year

. . 2022-2 | 2023-2 2024- 3-year
Practice Incentive Program (PIP)* Status 3 4 25 YTD t:tal
Nation wide 58 90 115 272
By State and Territory
ACT 1 0 1 2
NSW 33 38 23 94
NT 1 1 0 2
QLD 18 17 19 54
SA 8 4 3 15
TAS 2 6 6 14
VIC 24 39 11 74
WA 3 10 3 16




Attachment A — Workforce Headcount for Residential Aged Care and Home Care

ACWF supply 2023-24 2024-25 2025-26 2026-27 2027-28 2028-29 2029-30 2030-31 2031-32
Residential Aged

Care

RNs+NPs 36,605 37,871 39,079 40,020 40,707 41,142 41,424 41,935 42,327
ENs 15,950 16,480 16,976 17,357 17,638 17,824 17,958 18,185 18,358
PCWs 146,225 150,043 153,627 156,594 159,023 160,973 162,701 164,062 165,632
Total of direct

care workers in 198,780 204,395 209,682 213,972 217,368 219,939 222,083 224,181 226,318
RAC

All workers in RAC 253,665 260,115 266,231 271,301 275,436 278,704 281,522 284,348 287,180

Home Care and

CHSP combined

RNs+NPs 6,958 7,292 7,626 7,926 8,180 8,423 8,650 8,929 9,186

ENs 2,065 2,164 2,261 2,343 2,413 2,477 2,538 2,617 2,687
PCWs 118,998 123,626 128,258 132,704 136,701 140,958 145,311 149,177 153,219
Total of direct

care workers in 128,021 133,083 138,145 142,973 147,294 151,858 156,499 160,723 165,093
HC/CHSP

All workers in 188,586 195,676 202,768 209,623 215,967 222,552 229,216 235,613 241,881
HC/CHSP

Grand total of all

direct care 326,801 337,477 347,827 356,945 364,661 371,797 378,582 384,904 391,411
workers

Grand total of all

aged care 442,251 455,791 468,999 480,924 491,403 501,256 510,738 519,960 529,061
workers

Note: These figures are projected workforce supply based on the Department of Health and Aged Care’s Aged Care Workforce Model. Figures include all workers in
the aged care sector, including agency staff. “Direct care workers” include enrolled nurses, registered nurses, nurse practitioners and personal care workers. “All
workers” include nurses, personal care workers, Aboriginal and Torres Strait Islander health workers, management and administration, allied health and ancillary
care workers.



REQUEST

Aged Care

1.

The number of Australians on the National Priority System by federal electorate at January
2025.

The number of Australians on the National Priority System who have not been offered a
lower home care package, by federal electorate, at January 2025.

The median and mean time wait time in days, for an Australian to receive a home care
package at their approved level in 2022, 2023 and 2024, by federal electorate.

The number of Australians waiting to be assessed under the Single Assessment System,
Aged Care Assessment Team and Regional Assessment Team, by federal electorate, at
January 2025.

The number of Commonwealth Home Support Providers who have closed, or been advised
to close, their access portal through My Aged Care, by federal electorate at January 2025.

RESPONSE

1.

There were 81,194 people in the National Priority System waiting for a home care package
(HCP) at their approved levels at 31 January 2025. A breakdown of this data by federal
electorate can be found at Attachment A.

There were 64,002 people in the National Priority System waiting for a HCP at their approved
levels who had not been offered a lower level HCP at 31 January 2025. A breakdown of this
data by federal electorate can be found at Attachment B.

The median and mean wait time in days from HCP approval to package assignment at
approved levels in 2021-22,2022-23 and 2023-24 for high and medium priorities and by
federal electorate can be found at Attachment C.

On 9 December 2024, the Single Assessment System workforce were brought together and
replaced the Regional Assessment Service, Aged Care Assessment Teams and independent
Australian National Aged Care Classification (AN-ACC) assessment organisations.

On 31 January 2025, there were 13,298 older people waiting longer than the KPI timeframe
of 21 days for a home support (simple) assessment and 44,639 older people waiting longer
that the KPI timeframe of 40 days for a comprehensive (complex) assessment. A breakdown
of this data by federal electorate can be found at Attachment D.

Commonwealth Home Support Providers (CHSP) providers whose My Aged Care (MAC)
portal became inactive since January 2024 can be found at Attachment E.



Breakdown of NPS individuals

A breakdown of individuals in the National Priority System waiting for a HCP at their approved
levels by electorate as at 31 January 2025 is provided in the table below.

State Electorate Level 1 Level 2 Level 3 Level 4 Total
Total for NSW 900 10,268 13,547 5,529 30,333
Banks <10 191 360 139 696
Barton <10 174 367 220 768
Bennelong 10 144 254 181 589
Berowra 12 139 173 121 445
Blaxland 15 182 304 133 634
Bradfield 12 153 244 163 572
Calare 26 344 303 102 775
Chifley 12 132 147 105 396
Cook <10 149 460 142 755
Cowper 117 472 381 100 1,070
Cunningham <10 100 223 87 415
Dobell 52 346 336 97 831
Eden-Monaro <10 336 379 161 883
Farrer 47 201 215 71 534
Fowler 18 231 340 93 682
Gilmore 12 321 493 131 957
Grayndler <10 83 173 136 398

NSW Greenway 19 117 144 104 384
Hughes <10 110 269 88 474
Hume 20 173 272 82 547
Hunter 30 239 249 57 575
Kingsford Smith <10 155 336 172 667
Lindsay 14 198 188 88 488
Lyne 47 490 446 114 1,097
Macarthur 14 125 204 57 400
Mackellar <10 117 200 138 464
Macquarie <10 175 199 76 455
McMahon 14 160 294 117 585
Mitchell 12 152 149 112 425
New England 18 233 392 105 748
Newcastle 31 189 191 59 470
North Sydney 10 118 181 127 436
Page 59 474 456 181 1,170
Parkes 23 345 403 94 865
Parramatta 15 135 208 133 491
Paterson 26 294 299 81 700
Reid 10 179 292 201 682




State Electorate Level 1 Level 2 Level 3 Level 4 Total
Richmond 81 550 538 162 1,331
Riverina 28 302 339 85 754
Robertson 47 414 407 91 959
Shortland 39 332 302 95 768
Sydney <10 93 183 93 372
Warringah <10 101 155 105 368
Watson 10 177 352 243 782
Wentworth <10 157 237 110 507
Werriwa <10 131 223 83 444
Whitlam <10 135 287 94 525
Total for VIC 253 5,935 8,005 3,321 17,628
Aston <10 155 208 93 463
Ballarat <10 200 224 108 541
Bendigo 21 128 143 76 368
Bruce <10 123 224 90 442
Calwell - 73 186 48 307
Casey 14 174 175 70 433
Chisholm 16 248 335 140 739
Cooper <10 186 297 130 621
Corangamite 11 142 235 103 491
Corio <10 162 266 105 542
Deakin 11 220 248 96 575
Dunkley - 91 151 68 310
Flinders <10 199 260 103 565
Fraser <10 190 147 48 393
Gellibrand <10 127 101 31 265

vIC Gippsland 20 204 234 61 519
Goldstein <10 87 221 100 411
Gorton <10 151 144 48 347
Hawke <10 128 151 47 327
Higgins <10 96 169 136 403
Holt <10 61 133 57 258
Hotham <10 158 328 122 612
Indi 17 165 134 <10 321
Isaacs - 88 218 63 369
Jagajaga 16 221 236 75 548
Kooyong 24 163 216 240 643
La Trobe <10 112 119 53 285
Lalor <10 116 89 27 236
Macnamara <10 49 132 94 276
Mallee <10 211 283 177 678
Maribyrnong <10 73 183 57 315
McEwen 15 122 140 38 315




State Electorate Level 1 Level 2 Level 3 Level 4 Total
Melbourne 14 103 120 75 312
Menzies <10 233 341 140 721
Monash 20 180 192 57 449
Nicholls 54 276 177 45 552
Scullin <10 195 294 87 581
Wannon <10 225 335 156 722
Wills - 100 216 57 373
Total for QLD 324 5,749 6,402 2,099 14,637
Blair 69 174 144 38 425
Bonner <10 127 229 54 416
Bowman 12 210 261 77 560
Brisbane - 97 117 34 248
Capricornia <10 113 173 40 331
Dawson <10 124 161 39 325
Dickson <10 114 156 57 330
Fadden <10 133 231 134 501
Fairfax 20 328 319 106 773
Fisher 18 387 368 104 877
Flynn <10 85 120 26 238
Forde <10 128 239 108 481
Griffith <10 96 178 32 308
Groom 38 286 201 71 596

QLb Herbert <10 90 125 48 265
Hinkler 41 397 297 52 787
Kennedy <10 343 253 38 641
Leichhardt <10 469 178 30 678
Lilley - 124 179 66 369
Longman <10 263 333 71 669
Maranoa 61 274 163 47 545
McPherson <10 116 170 139 429
Moncrieff <10 117 215 157 495
Moreton <10 139 263 70 475
Oxley 16 146 201 83 446
Petrie <10 202 279 64 546
Rankin <10 112 210 65 391
Ryan - 93 149 42 284
Wide Bay 26 332 308 96 762
Wright 23 130 182 111 446
Total for WA 11| 1,655 3,639 1,978 7,312
Brand -l 109 194 133 436

WA Burt <10 71 247 145 465
Canning <10| 172 315 208 697
Cowan <10| 175 365 134 681




State Electorate Level 1 Level 2 Level 3 Level 4 Total
Curtin <10| 166 304 192 665
Durack <10 96 193 124 414
Forrest - 31 200 134 365
Fremantle - 43 117 84 244
Hasluck -l 102 194 82 378
Moore 11| 145 226 67 449
O'Connor <10 110 325 121 558
Pearce <10 94 206 55 361
Perth <10| 114 326 173 615
Swan <10| 126 246 163 539
Tangney - 101 181 163 445
Total for SA 76| 1,878 3,433 1,665 7,082
Adelaide <10| 124 231 73 431
Barker 19| 176 291 169 655
Boothby <10 97 447 249 794
Grey 42| 397 232 43 714
SA Hindmarsh <10/ 143 188 60 400
Kingston <10 62 351 255 669
Makin 15| 277 492 203 987
Mayo <10| 204 466 270 943
Spence <10| 204 441 239 890
Sturt <10 194 294 104 599
Total for TAS 40, 711 1,064 427 2,248
Bass 11| 121 156 56 344
TAS Braddon - 88 199 108 395
Clark <10/ 142 231 101 480
Franklin 14| 195 257 85 551
Lyons 15| 165 221 77 478
Total for ACT <10| 413 605 383 1,403
ACT Bean -l 173 257 167 597
Canberra <10| 132 191 125 449
Fenner <10| 108 157 91 357
Total for NT <10 117 295 111 523
NT Lingiari - 56 157 40 253
Solomon - 61 138 71 270
Unknown Total for Unknown -l <10 14 <10 28
Unknown -l <10 14 <10 28
National 1,932|26,735 37,004 15,523 81,194

“Unknown”: A small number of people have address details not matched to electorate and/or state/territory as the

individual has an incomplete or no address recorded in the system

“_u

indicates there were no clients

“<10”: number of clients is less than 10 is masked due to privacy reasons




NPS individuals waiting for HCP, not offered a lower level HCP

A breakdown of individuals in the National Priority System waiting for a HCP at their approved

levels who had not been offered a lower level HCP, by electorate as at 31 January 2025 is

provided in the table below.

State Electorate Level 1 Level 2 Level 3 Level 4 Total
Total for NSW 900 9,747 9,668 2,580 22,984
Banks <10 181 269 61 517
Barton <10 170 282 124 583
Bennelong 10 138 190 97 435
Berowra 12 134 137 76 359
Blaxland 15 167 211 67 460
Bradfield 12 148 191 78 429
Calare 26 337 219 38 620
Chifley 12 125 109 59 305
Cook <10 146 365 76 591
Cowper 117 415 218 28 778
Cunningham <10 97 174 35 311
Dobell 52 334 226 26 638
Eden-Monaro <10 327 280 72 686
Farrer 47 186 121 14 368
Fowler 18 210 223 33 484
Gilmore 12 313 366 44 735
Grayndler <10 83 135 82 306

NSW Greenway 19 109 105 50 283
Hughes <10 105 207 49 368
Hume 20 166 207 28 421
Hunter 30 226 185 27 468
Kingsford Smith <10 154 246 91 495
Lindsay 14 192 152 42 400
Lyne 47 465 310 38 860
Macarthur 14 113 150 35 312
Mackellar <10 108 155 64 336
Macquarie <10 169 148 31 353
McMahon 14 150 228 61 453
Mitchell 12 145 119 61 337
New England 18 224 288 58 588
Newcastle 31 179 132 27 369
North Sydney 10 114 137 75 336
Page 59 438 276 51 824
Parkes 23 330 266 33 652
Parramatta 15 132 149 74 370
Paterson 26 281 220 38 565
Reid 10 173 221 116 520




State Electorate Level 1 Level 2 Level 3 Level 4 Total
Richmond 81 509 306 48 944
Riverina 28 286 218 22 554
Robertson 47 398 271 26 742
Shortland 39 311 217 36 603
Sydney <10 89 131 43 266
Warringah <10 100 119 60 286
Watson 10 171 250 147 578
Wentworth <10 150 150 46 349
Werriwa <10 117 158 46 328
Whitlam <10 132 231 47 419
Total for VIC 253 5,646 5,950 1,925 13,886
Aston <10 147 136 50 340
Ballarat <10 196 170 60 435
Bendigo 21 126 135 68 350
Bruce <10 119 176 52 352
Calwell - 73 180 43 296
Casey 14 157 104 25 300
Chisholm 16 221 225 60 522
Cooper <10 171 176 64 419
Corangamite 11 137 195 75 418
Corio <10 159 225 74 467
Deakin 11 190 169 48 418
Dunkley - 88 117 29 234
Flinders <10 192 188 49 432
Fraser <10 186 86 25 305
Gellibrand <10 126 71 17 220

VIC Gippsland 20 190 185 40 435
Goldstein <10 84 188 60 335
Gorton <10 151 87 27 269
Hawke <10 125 118 28 272
Higgins <10 95 134 82 313
Holt <10 58 98 35 198
Hotham <10 153 251 73 481
Indi 17 160 109 <10 289
Isaacs - 88 173 47 308
Jagajaga 16 195 154 31 396
Kooyong 24 155 134 145 458
La Trobe <10 108 100 24 233
Lalor <10 115 51 11 181
Macnamara <10 49 108 60 218
Mallee <10 207 200 119 533
Maribyrnong <10 73 169 46 290
McEwen 15 117 106 23 261




State Electorate Level 1 Level 2 Level 3 Level 4 Total
Melbourne 14 83 80 39 216
Menzies <10 204 208 66 485
Monash 20 174 151 33 378
Nicholls 54 262 124 31 471
Scullin <10 191 207 39 442
Wannon <10 221 254 77 558
Wills - 100 208 50 358
Total for QLD 324 5,585 4,864 982 11,824
Blair 69 156 90 12 327
Bonner <10 123 171 19 319
Bowman 12 202 189 29 432
Brisbane - 97 94 14 205
Capricornia <10 111 130 12 258
Dawson <10 122 115 14 252
Dickson <10 113 134 32 282
Fadden <10 130 190 86 409
Fairfax 20 322 245 47 634
Fisher 18 379 298 43 738
Flynn <10 81 103 14 205
Forde <10 122 179 61 368
Griffith <10 93 146 12 253
Groom 38 279 131 24 472

QLD Herbert <10 88 91 29 210
Hinkler 41 375 211 22 649
Kennedy <10 342 178 11 538
Leichhardt <10 462 112 <10 581
Lilley - 124 149 22 295
Longman <10 259 264 34 559
Maranoa 61 256 107 18 442
McPherson <10 114 137 80 335
Moncrieff <10 117 177 97 397
Moreton <10 137 191 25 356
Oxley 16 132 140 39 327
Petrie <10 201 226 27 455
Rankin <10 109 158 28 299
Ryan - 92 129 21 242
Wide Bay 26 324 235 47 632
Wright 23 123 144 63 353
Total for WA 11 1,629 3,137 1,227 6,033
Brand - 108 166 90 364

WA Burt <10 70 207 96 375
Canning <10 165 273 138 578
Cowan <10 173 304 76 560




State Electorate Level 1 Level 2 Level 3 Level 4 Total
Curtin <10 163 247 86 499
Durack <10 96 178 101 376
Forrest - 31 183 79 293
Fremantle - 43 104 62 209
Hasluck - 102 181 57 340
Moore 11 142 188 36 377
O'Connor <10 110 299 69 480
Pearce <10 90 173 30 299
Perth <10 112 291 101 506
Swan <10 124 191 97 416
Tangney - 100 152 109 361
Total for SA 76 1,838 2,948 1,093 5,985
Adelaide <10 123 192 38 356
Barker 19 171 233 116 539
Boothby <10 97 410 185 693
Grey 42 389 187 19 637
SA Hindmarsh <10 142 165 33 349
Kingston <10 62 326 194 583
Makin 15 265 398 109 787
Mayo <10 198 410 196 807
Spence <10 200 371 142 719
Sturt <10 191 256 61 515
Total for TAS 40 691 813 219 1,769
Bass 11 119 108 27 265
TAS Braddon - 84 169 68 321
Clark <10 138 172 44 360
Franklin 14 190 193 34 431
Lyons 15 160 171 46 392
Total for ACT <10 405 482 220 1,109
ACT Bean - 171 209 93 473
Canberra <10 129 148 73 351
Fenner <10 105 125 54 285
Total for NT - 117 234 36 387
NT Lingiari - 56 125 14 195
Solomon - 61 109 22 192
Unknown Total for Unknown - <10 12 <10 25
Unknown - <10 12 <10 25
National 1,932 25,667 28,108 8,295 64,002

“Unknown”: A small number of people have address details not matched to electorate and/or state/territory as the
individual has an incomplete or no address recorded in the system

“-“indicates there were no clients

“<10”: number of clients is less than 10 is masked due to privacy reasons



Median and mean wait times from approval to assignment of HCP

High priority approval

Table 1: Median elapsed time (in days) from HCP approval to package assignment at approved

level by electorate from 2021-22 to 2023-24 - high priority only

State Electorate 2021-22 2022-23 2023-24
Banks 21 7 11
Barton 17 6 11
Bennelong 22 6 11
Berowra 25 6 11
Blaxland 18 7 11
Bradfield 16 6 11
Calare 20 7 11
Chifley 14 7 11
Cook 20 7 12
Cowper 20 6 11
Cunningham 20 6 11
Dobell 14 7 11
Eden-Monaro 12 6
Farrer 14 6
Fowler 15 7 11
Gilmore 16 6 9
Grayndler 21 7 12
Greenway 19 7 12

NSW Hughes 25 6 11
Hume 13 7 11
Hunter 20 6 11
Kingsford Smith 15 9 11
Lindsay 21 7 11
Lyne 20 7 11
Macarthur 17 6 11
Mackellar 20 7 11
Macquarie 19 7 11
McMahon 19 7 11
Mitchell 19 7 12
New England 21 7 12
Newcastle 15 6 11
North Sydney 20 7 11
Page 11 6 9
Parkes 18 6 11
Parramatta 18 6 10
Paterson 20 7 11
Reid 27 7 12




State Electorate 2021-22 2022-23 2023-24
Richmond 21 7 8
Riverina 19 6 11
Robertson 17 7 11
Shortland 15 7 11
Sydney 23 7 12
Warringah 12 7 11
Watson 19 7 12
Wentworth 21 6 11
Werriwa 18 7 11
Whitlam 12 7 11
Aston 25 6 11
Ballarat 22 7 9
Bendigo 26 7 12
Bruce 21 6 11
Calwell 20 8 11
Casey 18 6 11
Chisholm 18 6 11
Cooper 20 7 11
Corangamite 20 7 11
Corio 25 7 11
Deakin 18 6 11
Dunkley 25 6 11
Flinders 21 7 11
Fraser 20 6 11
Gellibrand 17 7 11

vic Gippsland 12 6 11
Goldstein 23 6 11
Gorton 20 7 11
Hawke 21 7 11
Higgins 20 7 11
Holt 21 7 11
Hotham 19 7 11
Indi 19 7 12
Isaacs 20 6 11
Jagajaga 19 6 11
Kooyong 17 6 11
La Trobe 20 7 11
Lalor 20 6 11
Macnamara 21 7 11
Mallee 25 6 11
Maribyrnong 21 8 10
McEwen 21 6 11




State Electorate 2021-22 2022-23 2023-24
Melbourne 20 7 11
Menzies 15 7 11
Monash 15 6 11
Nicholls 12 7 11
Scullin 19 7 11
Wannon 22 7 11
Wills 20 8 10
Blair 14 7 11
Bonner 18 7 11
Bowman 19 7 11
Brisbane 19 7 11
Capricornia 19 6 12
Dawson 20 6 11
Dickson 19 7 11
Fadden 19 7 10
Fairfax 18 7 11
Fisher 18 7 11
Flynn 20 6 11
Forde 20 7 9
Griffith 18 7 11
Groom 21 6 10

Qb Herbert 20 7 12
Hinkler 18 7 11
Kennedy 20 7 10
Leichhardt 18 7 11
Lilley 19 7 11
Longman 19 7 11
Maranoa 15 7 11
McPherson 18 7 8
Moncrieff 21 7
Moreton 15 7 11
Oxley 15 7 11
Petrie 18 7 11
Rankin 15 7 11
Ryan 19 7 11
Wide Bay 15 7 11
Wright 20 7 11
Brand 19 7 9
Burt 21 7 11

WA Canning 13 7 11
Cowan 18 7 11
Curtin 19 7 11




State Electorate 2021-22 2022-23 2023-24

Durack 20 7 12

Forrest 18 7 11

Fremantle 20 7 11

Hasluck 19 7 11

Moore 20 8 11

O'Connor 20 7 11

Pearce 25 7 11

Perth 19 7 11

Swan 18 7 12

Tangney 21 7 11

Adelaide 18 7 12

Barker 19 7 11

Boothby 21 7 11

Grey 19 6 11

SA Hindmarsh 15 7 11
Kingston 20 7 11

Makin 21 11 11

Mayo 18 6 11

Spence 22 7 11

Sturt 14 7 11

Bass 10 7 12

Braddon 20 6 11

TAS Clark 34 11 11
Franklin 21 5 11

Lyons 12 7 7

Bean 18 7 11

ACT Canberra 21 7 8
Fenner 19 6 11

NT Lingiari 21 7 12
Solomon 18 7 12




Table 2: Mean elapsed time (in days) from HCP approval to package assignment at approved
level by electorate from 2021-22 to 2023-24 - high priority only

State Electorate 2021-22 2022-23 2023-24
Banks 22 8 10
Barton 18 9 11
Bennelong 21 7 10
Berowra 21 7 10
Blaxland 18 7 10
Bradfield 16 8 11
Calare 19 8 11
Chifley 17 7 10
Cook 20 7 11
Cowper 19 7 10
Cunningham 19 7 10
Dobell 17 7 10
Eden-Monaro 14 7 8
Farrer 17 7 9
Fowler 18 7 10
Gilmore 18 7 9
Grayndler 23 7 11
Greenway 19 7 10
Hughes 23 7 10
NSW Hume 16 10 10
Hunter 20 8 10
Kingsford Smith 16 9 11
Lindsay 20 8 11
Lyne 20 7 10
Macarthur 19 7 10
Mackellar 21 10 10
Macquarie 19 7 11
McMahon 18 7 10
Mitchell 21 7 11
New England 21 7 11
Newcastle 17 7 10
North Sydney 20 7 10
Page 15 7 9
Parkes 17 7 11
Parramatta 19 7 10
Paterson 21 7 10
Reid 23 7 11
Richmond 20 7 9
Riverina 18 7 10




State Electorate 2021-22 2022-23 2023-24
Robertson 18 8 10
Shortland 17 7 10
Sydney 21 7 11
Warringah 17 8 10
Watson 17 8 11
Wentworth 20 7 10
Werriwa 17 7 10
Whitlam 16 7 10
Aston 23 8 10
Ballarat 23 7 10
Bendigo 24 8 11
Bruce 20 7 10
Calwell 19 8 10
Casey 18 7 10
Chisholm 18 7 10
Cooper 21 8 11
Corangamite 21 7 11
Corio 23 8 10
Deakin 19 7 10
Dunkley 24 7 11
Flinders 22 7 10
Fraser 20 7 10
Gellibrand 18 7 11
Gippsland 17 8 10

VIC Goldstein 22 7 10
Gorton 20 8 10
Hawke 21 8 10
Higgins 20 8 10
Holt 20 7 10
Hotham 19 7 10
Indi 19 8 10
Isaacs 20 7 10
Jagajaga 20 7 10
Kooyong 18 7 10
La Trobe 23 8 10
Lalor 19 7 10
Macnamara 21 7 10
Mallee 22 7 11
Maribyrnong 21 8 10
McEwen 20 8 10
Melbourne 21 8 10




State Electorate 2021-22 2022-23 2023-24
Menzies 17 8 11
Monash 18 7 10
Nicholls 15 7 10
Scullin 19 8 10
Wannon 23 8 10
Wills 20 8 10
Blair 16 9 11
Bonner 18 8 10
Bowman 19 8 10
Brisbane 19 7 10
Capricornia 18 7 10
Dawson 20 7 11
Dickson 18 8 10
Fadden 19 8 10
Fairfax 18 8 10
Fisher 18 8 10
Flynn 19 7 10
Forde 20 7 10
Griffith 19 7 10
Groom 21 7 11

Qb Herbert 19 7 10
Hinkler 18 8 10
Kennedy 20 8 10
Leichhardt 18 7 10
Lilley 19 8 10
Longman 19 8 10
Maranoa 17 7 10
McPherson 18 7 9
Moncrieff 20 8 10
Moreton 17 8 10
Oxley 17 8 10
Petrie 19 7 10
Rankin 17 7 11
Ryan 19 8 10
Wide Bay 17 8 11
Wright 19 8 10
Brand 20 8 10
Burt 21 8 10

WA Canning 16 8 10
Cowan 19 8 11
Curtin 21 7 10




State Electorate 2021-22 2022-23 2023-24
Durack 20 8 11
Forrest 18 8 11
Fremantle 20 8 10
Hasluck 19 8 10
Moore 20 8 11
O'Connor 19 7 11
Pearce 22 8 10
Perth 20 8 11
Swan 19 8 11
Tangney 21 8 10
Adelaide 18 8 11
Barker 18 7 11
Boothby 21 8 10
Grey 18 7 11
SA Hindmarsh 17 8 10
Kingston 21 8 10
Makin 22 9 11
Mayo 18 8 10
Spence 22 7 10
Sturt 16 8 11
Bass 17 8 11
Braddon 17 7 10
TAS Clark 28 11 11
Franklin 21 5 10
Lyons 15 7 9
Bean 19 7 10
ACT Canberra 20 7 10
Fenner 18 7 10
NT Lingiari 19 7 11
Solomon 18 7 11




Medium priority approval

Table 3: Median elapsed time (in days) from HCP approval to package assignment at approved
level by electorate from 2021-22 to 2023-24 — medium priority only

State Electorate 2021-22 2022-23 2023-24
Banks 218 130 120
Barton 224 133 126
Bennelong 224 131 110
Berowra 225 131 95
Blaxland 217 125 99
Bradfield 230 130 106
Calare 224 119 119
Chifley 220 131 96
Cook 218 133 120
Cowper 214 119 91
Cunningham 218 133 124
Dobell 225 124 95
Eden-Monaro 221 132 97
Farrer 216 121 86
Fowler 215 124 97
Gilmore 217 133 123
Grayndler 225 133 125
Greenway 216 131 91
NSW Hughes 219 126 120
Hume 224 131 107
Hunter 217 130 103
Kingsford Smith 223 131 118
Lindsay 224 133 120
Lyne 231 132 100
Macarthur 217 122 108
Mackellar 221 130 110
Macquarie 224 132 119
McMahon 217 126 110
Mitchell 215 125 90
New England 224 127 98
Newcastle 223 132 106
North Sydney 228 133 104
Page 216 125 96
Parkes 222 123 117
Parramatta 217 134 98
Paterson 221 131 100
Reid 225 133 119
Richmond 214 120 92




State Electorate 2021-22 2022-23 2023-24
Riverina 217 131 102
Robertson 230 119 104
Shortland 222 126 98
Sydney 223 129 112
Warringah 225 129 119
Watson 222 132 125
Wentworth 222 136 99
Werriwa 223 120 97
Whitlam 216 134 121
Aston 228 125 99
Ballarat 249 133 101
Bendigo 251 124 119
Bruce 250 136 123
Calwell 231 140 181
Casey 217 126 94
Chisholm 224 127 100
Cooper 239 130 111
Corangamite 242 130 110
Corio 242 131 119
Deakin 228 121 95
Dunkley 253 138 119
Flinders 249 132 111
Fraser 263 125 111
Gellibrand 252 130 120

viC Gippsland 250 127 118
Goldstein 249 137 112
Gorton 265 119 125
Hawke 254 133 123
Higgins 253 134 113
Holt 250 140 117
Hotham 242 132 116
Indi 229 133 84
Isaacs 243 133 118
Jagajaga 224 119 98
Kooyong 225 123 99
La Trobe 250 134 92
Lalor 258 131 103
Macnamara 265 134 120
Mallee 235 133 123
Maribyrnong 238 132 125
McEwen 236 123 110




State Electorate 2021-22 2022-23 2023-24
Melbourne 242 127 99
Menzies 217 118 98
Monash 251 131 104
Nicholls 217 117 89
Scullin 235 128 120
Wannon 243 134 113
Wills 229 125 125
Blair 217 131 90
Bonner 223 132 112
Bowman 216 134 111
Brisbane 224 133 110
Capricornia 215 139 126
Dawson 236 140 123
Dickson 216 139 117
Fadden 218 133 113
Fairfax 252 132 111
Fisher 249 130 110
Flynn 218 137 123
Forde 221 137 110
Griffith 228 137 113
Groom 218 132 90

aw Herbert 240 139 126
Hinkler 217 123 112
Kennedy 228 126 104
Leichhardt 236 119 98
Lilley 220 140 123
Longman 215 137 111
Maranoa 216 128 90
McPherson 223 134 116
Moncrieff 217 133 117
Moreton 235 133 120
Oxley 216 133 100
Petrie 217 137 112
Rankin 223 132 109
Ryan 225 138 122
Wide Bay 238 126 106
Wright 220 130 104
Brand 273 133 130
Burt 258 138 124

WA Canning 265 133 124
Cowan 239 133 123




State Electorate 2021-22 2022-23 2023-24
Curtin 251 137 118
Durack 250 132 123
Forrest 251 140 152
Fremantle 252 140 125
Hasluck 252 139 118
Moore 242 135 124
O'Connor 243 139 123
Pearce 237 138 119
Perth 253 138 123
Swan 244 139 107
Tangney 263 137 118
Adelaide 264 137 123
Barker 229 131 117
Boothby 253 139 126
Grey 232 130 90
Hindmarsh 273 137 124
oA Kingston 239 140 137
Makin 235 132 96
Mayo 224 132 119
Spence 244 137 123
Sturt 260 138 124
Bass 253 140 110
Braddon 234 131 120
TAS Clark 251 124 103
Franklin 238 127 110
Lyons 244 132 111
Bean 251 126 112
ACT Canberra 241 126 112
Fenner 230 127 109
Lingiari 251 134 123
NT Solomon 261 133 123




Table 4: Mean elapsed time (in days) from HCP approval to package assignment at approved

level by electorate from 2021-22 to 2023-24 — medium priority only

State Electorate 2021-22 2022-23 2023-24
Banks 225 127 147
Barton 231 131 157
Bennelong 229 140 136
Berowra 232 128 120
Blaxland 226 126 126
Bradfield 234 127 129
Calare 230 121 140
Chifley 228 129 123
Cook 226 132 146
Cowper 222 121 113
Cunningham 225 128 151
Dobell 231 122 119
Eden-Monaro 230 127 124
Farrer 225 122 107
Fowler 226 128 127
Gilmore 225 131 143
Grayndler 233 130 159
Greenway 223 129 116
Hughes 238 128 144
NSW Hume 235 127 130
Hunter 226 129 146
Kingsford Smith 231 128 142
Lindsay 228 132 140
Lyne 238 129 129
Macarthur 228 121 138
Mackellar 227 128 132
Macquarie 228 128 138
McMahon 233 126 136
Mitchell 219 127 114
New England 235 126 122
Newcastle 231 128 122
North Sydney 233 130 127
Page 225 123 120
Parkes 225 122 134
Parramatta 226 131 128
Paterson 228 129 130
Reid 233 135 143
Richmond 220 122 119
Riverina 224 128 130




State Electorate 2021-22 2022-23 2023-24
Robertson 240 120 126
Shortland 228 126 120
Sydney 234 128 142
Warringah 231 128 139
Watson 233 131 153
Wentworth 229 134 133
Werriwa 230 122 126
Whitlam 232 132 148
Aston 237 124 132
Ballarat 254 131 137
Bendigo 246 127 139
Bruce 246 137 143
Calwell 235 138 170
Casey 228 124 122
Chisholm 234 126 128
Cooper 242 127 136
Corangamite 246 127 139
Corio 248 129 139
Deakin 235 121 124
Dunkley 254 136 147
Flinders 247 130 169
Fraser 273 125 136
Gellibrand 254 129 143
Gippsland 246 127 142

VIC Goldstein 250 135 135
Gorton 264 123 146
Hawke 258 129 144
Higgins 260 133 141
Holt 249 138 145
Hotham 242 132 135
Indi 238 126 115
Isaacs 244 134 134
Jagajaga 228 120 125
Kooyong 232 124 124
La Trobe 252 136 124
Lalor 250 128 130
Macnamara 267 134 149
Mallee 239 130 145
Maribyrnong 245 128 152
McEwen 241 131 132
Melbourne 264 124 119




State Electorate 2021-22 2022-23 2023-24
Menzies 228 121 123
Monash 250 129 136
Nicholls 226 115 105
Scullin 246 128 144
Wannon 249 134 148
Wills 233 127 155
Blair 222 127 113
Bonner 229 129 134
Bowman 221 133 126
Brisbane 234 136 137
Capricornia 221 136 151
Dawson 246 138 148
Dickson 223 153 138
Fadden 224 131 143
Fairfax 249 129 136
Fisher 246 127 134
Flynn 226 133 142
Forde 227 134 138
Griffith 237 136 140
Groom 232 130 113

awp Herbert 247 138 159
Hinkler 224 123 128
Kennedy 233 126 129
Leichhardt 242 120 123
Lilley 231 139 145
Longman 224 134 133
Maranoa 223 126 108
McPherson 228 133 142
Moncrieff 231 131 138
Moreton 237 132 141
Oxley 223 130 121
Petrie 225 134 138
Rankin 230 129 134
Ryan 238 137 143
Wide Bay 241 127 132
Wright 223 129 129
Brand 278 133 162
Burt 261 137 158

WA Canning 264 132 156
Cowan 247 134 150
Curtin 250 136 141




State Electorate 2021-22 2022-23 2023-24

Durack 249 130 151

Forrest 252 142 168

Fremantle 257 138 157

Hasluck 258 136 148

Moore 243 134 148

O'Connor 246 139 151

Pearce 242 136 139

Perth 253 138 175

Swan 250 142 134

Tangney 259 135 145

Adelaide 263 136 150

Barker 236 129 139

Boothby 259 139 159

Grey 236 125 109

Hindmarsh 276 138 150

oA Kingston 249 141 162
Makin 238 129 125

Mayo 234 131 146

Spence 245 139 150

Sturt 262 135 146

Bass 254 138 132

Braddon 238 130 142

TAS Clark 252 139 129
Franklin 245 127 132

Lyons 248 129 131

Bean 248 126 142

ACT Canberra 250 127 140
Fenner 237 125 132

Lingiari 250 135 151

NT Solomon 259 135 144




Wait times for Home Support assessments

Breakdown of individuals waiting for Home Support (simple) aged care assessment (>21 days
since referral was issued) by electorate as at 31 January 2025.



State Electorate Number of clients waiting for a Home Support assessment
Total for NSW 3,629
Banks 100
Barton <10
Bennelong 106
Berowra 86
Blaxland 167
Bradfield 53
Calare 18
Chifley 154
Cook 23
Cowper 92
Cunningham 47
Dobell 34
Eden-Monaro 141
Farrer 53
Fowler 286
Gilmore 88
Grayndler <10
Greenway 139
Hughes 41

NSW Hume 200
Hunter 37
Kingsford Smith 12
Lindsay <10
Lyne 98
Macarthur 258
Mackellar 44
Macquarie <10
McMahon 193
Mitchell 159
New England 46
Newcastle 23
North Sydney 37
Page 74
Parkes 22
Parramatta 129
Paterson 34
Reid 33
Richmond 43
Riverina 46




Robertson 27
Shortland 39
Sydney <10
Warringah 30
Watson 46
Wentworth <10
Werriwa 215
Whitlam 106
Unknown <10
Total for VIC 4,491
Aston 101
Ballarat 74
Bendigo 46
Bruce 231
Calwell 80
Casey 149
Chisholm 162
Cooper 72
Corangamite 104
Corio 104
Deakin 132
Dunkley 126
Flinders 260
Fraser 141
Gellibrand 98
vic Gippsland 11
Goldstein 172
Gorton 96
Hawke 67
Higgins 126
Holt 144
Hotham 197
Indi 249
Isaacs 174
Jagajaga 88
Kooyong 71
La Trobe 150
Lalor 76
Macnamara 127
Mallee 137
Maribyrnong 108




McEwen 56
Melbourne 41
Menzies 150
Monash 18
Nicholls 67
Scullin 107
Wannon 108
Wills 52
Unknown 19
Total for QLD 1,873
Blair 41
Bonner 59
Bowman 75
Brisbane 31
Capricornia 88
Dawson 61
Dickson 71
Fadden 48
Fairfax 52
Fisher 43
Flynn 70
Forde 52
Griffith 47
Groom 71
Herbert 95
Qb Hinkler 130
Kennedy 74
Leichhardt 23
Lilley 51
Longman 92
Maranoa 42
McPherson 55
Moncrieff 47
Moreton 61
Oxley 55
Petrie 89
Rankin 67
Ryan 59
Wide Bay 64
Wright 53
Unknown <10




Total for WA 1,900
Brand 164
Burt 183
Canning 239
Cowan 108
Curtin 84
Durack 84
Forrest 117
WA Fremantle 142
Hasluck 92
Moore 88
O'Connor 151
Pearce 65
Perth 59
Swan 136
Tangney 183
Unknown <10
Total for SA 1,223
Adelaide 131
Barker 83
Boothby 164
Grey 14
SA Hindmarsh 152
Kingston 149
Makin 98
Mayo 202
Spence 79
Sturt 151
Total for TAS 155
Bass 47
Braddon 31
TAS Clark 20
Franklin 28
Lyons 28
Unknown <10
Total for ACT <10
Bean <10
ACT Canberra <10
Fenner <10




Total for NT 23

Lingiari 12

NT Solomon <10
Unknown <10

National 13,298

"Unknown": A small number of records were not able to have their addresses validated and therefore could
not be matched to the relevant electorate and/or state/territory.

“ u

indicates there were no clients

“<10”: number of clients suppressed to retain privacy



Breakdown of individuals waiting for a comprehensive (complex) aged care assessment
(>40 days since referral was issued) by electorate as at 31 January 2025.



State Electorate Number of clients waiting for a comprehensive
assessment
Bean 151
Canberra 115
ACT Fenner 90
Total for ACT 354
Unknown 24
Banks 945
Barton 813
Bennelong 668
Berowra 442
Blaxland 978
Bradfield 494
Calare 100
Chifley 635
Cook 684
Cowper 313
Cunningham 790
Dobell 291
Eden-Monaro 316
Farrer 192
Fowler 1,430
Gilmore 1,016
Grayndler 135
Greenway 532
Grey <10
Hughes 621
Hume 605
NSW Hunter 575
Kingsford Smith 790
Lindsay 412
Lyne 678
Macarthur 803
Mackellar 515
Macquarie 357
McMahon 1,093
Mitchell 552
New England 383
Newcastle 376
North Sydney 366
Page 201
Parkes 123
Parramatta 658
Paterson 499
Reid 239
Richmond 549
Riverina 121
Robertson 237
Shortland 468
Sydney 287




Warringah 315
Watson 528
Wentworth 501
Werriwa 1,018
Whitlam 966
Total for NSW 25,643
Unknown <10
Lingiari 23
NT Solomon 76
Total for NT 101
Unknown <10
Blair 577
Bonner 419
Bowman 495
Brisbane 228
Capricornia 118
Dawson 174
Dickson 341
Fadden 704
Fairfax 288
Fisher 319
Flynn 149
Forde 497
Griffith 257
Groom 375
Herbert 57
atb Hinkler 888
Kennedy 38
Leichhardt 32
Lilley 381
Longman 726
Maranoa 342
McPherson 588
Moncrieff 662
Moreton 424
Oxley 448
Petrie 655
Rankin 146
Ryan 287
Wide Bay 453
Wright 462

Total for QLD

11,533




Adelaide 36
Barker 119
Boothby <10
Grey 132
Hindmarsh 48
SA Kingston <10
Makin 33
Mayo 138
Spence 51
Sturt 51
Total for SA 619
TAS Bass 241
Braddon 201
Clark 87
Franklin 105
Lyons 171
Total for TAS 803
Unknown <10
Aston 53
Ballarat 88
Bendigo <10
Bruce 66
Calwell 44
Casey 37
Chisholm 349
Cooper 36
Corangamite 239
Corio 243
Deakin 139
Dunkley <10
Flinders <10
Fraser 34
Gellibrand 30
vic Gippsland 133
Goldstein 124
Gorton 33
Hawke 44
Higgins 141
Holt <10
Hotham 194
Indi 227
Isaacs 87
Jagajaga 48
Kooyong 20
La Trobe <10
Lalor 28
Macnamara 82
Mallee 96
Maribyrnong 54




McEwen 49
Melbourne 22
Menzies 329
Monash 102
Nicholls 151
Scullin 54
Wannon 82
Wills 110
Total for VIC 3,589
Unknown <10
Brand 198
Burt 107
Canning 225
Cowan 112
Curtin 49
Durack 158
Forrest 201
WA Fremantle 169
Hasluck 48
Moore 69
O'Connor 237
Pearce 78
Perth 54
Swan 128
Tangney 163
Total for WA 1,997
Totals 44,639

“Unknown”: A small number of records were not able to have their addresses validated and therefore could

not be matched to the relevant electorate and/or state/territory.

“<10”: number of clients suppressed to retain privacy




Attachment E

CHSP providers whose MAC portal became inactive since January 2024.

Aged Care Planning Region (ACPR)

Distinct count of inactive providers
in each ACPR

NSwW

Central West
Hunter

Inner West

Mid North Coast
Northern Sydney
Riverina/Murray
South East Sydney
South West Sydney
Western Sydney

B e T T T T N ST W ¥

NT

Barkly

QLD

Brisbane North
Brisbane South
Logan River Valley
Northern

South West

N W =2 a2

SA

Eyre Peninsula

Flinders & Far North
Hills, Mallee & Southern
Metropolitan East
Metropolitan North
Metropolitan South
Metropolitan West

Mid North

Riverland

South East

Yorke, Lower North & Barossa

N U U N N Y 0 T QU Qi |

TAS

North Western

ViC

Barwon-South Western
Eastern Metro
Gippsland

Grampians

Hume

Loddon-Mallee
Northern Metro
Southern Metro
Western Metro

- W W =N =R




WA

Metropolitan East
Metropolitan North
Metropolitan South East
Metropolitan South West

—_— ) -

Total ACPRs affected 40
Unique count of inactive providers
across all ACPRs (note some 13

providers were active in more than
one ACPR)
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