


T
1

. L
a

te
s
t te

le
p

h
o

n
y
 d

a
ta

, in
c
lu

d
in

g
 te

le
p

h
o

n
y
 fig

u
re

s
 fro

m
 1

 S
e
p

te
m

b
e
r to

 3
1
 D

e
c
e
m

b
e
r 2

0
2
3

C
h

ild
 S

u
p
p
o
rt

4
1
9
,9

5
7

6
5
,8

1
6

0
:0

9
:5

9
0

C
u

s
to

m
e
r

6
5
9
,8

1
0

3
1
4
,7

9
5

0
:2

1
:3

9
4
7
0
,5

1
3

P
h

a
rm

a
c
e
u
tic

a
l B

e
n
e

fits
 S

c
h
e
m

e
1
,3

0
1
,7

6
9

6
8
,1

9
1

0
:0

1
:5

1
0

P
ro

v
id

e
r

5
5
5
,0

3
6

9
4
,3

1
2

0
:0

4
:5

6
0

In
te

g
rity

2
0
5
,3

0
1

2
4
,2

8
0

0
:0

5
:0

3
0

S
o

c
ia

l S
e

c
u
rity

 &
 W

e
lfa

re
3
,1

1
1
,2

0
2

1
,5

3
4
,6

0
3

0
:3

4
:1

0
4
,6

3
1
,3

3
8

T
o

ta
l

6
,2

5
3
,0

7
5

2
,1

0
1
,9

9
7

0
:2

0
:5

7
5
,1

0
1
,8

5
1

T
e
le

p
h

o
n

y
 S

u
m

m
a
ry

 1
 S

e
p

 2
0
2
3
 - 3

1
 D

e
c
 2

0
2
3

P
ro

g
ra

m
A

n
s
w

e
re

d
C

u
s
to

m
e
r 

T
e
rm

in
a
te

d

A
v
e
ra

g
e

 S
p

e
e
d

 o
f 

A
n

s
w

e
r

C
o

n
g

e
s
te

d



P
a
g
e
 1

 o
f 1

M
a

jo
r P

ro
g

ra
m

s
 

S
ta

tu
s

 D
e

c
e

m
b

e
r 2

0
2

3
 –

 A
u

g
u

s
t 2

0
2

3
 

D
e

c
e

m
b

e
r 

2
0

2
3

 
N

o
v

e
m

b
e

r 
2

0
2

3
 

O
c

to
b

e
r 

2
0

2
3

 
S

e
p

te
m

b
e

r 
2

0
2

3
 

A
u

g
u

s
t 

2
0

2
3

 

G
o

v
E

R
P

 P
ro

g
ra

m
 

◆
◆


⚫

⚫
 

H
e

a
lth

 D
e

liv
e

ry
 

M
o

d
e

rn
is

a
tio

n
 P

ro
g

ra
m

 
(P

h
a

s
e

 3
) 

◆
◆

◆
◆

◆

R
e

d
 

A
m

b
e

r 
G

re
e

n
 

*
T

h
e

 s
ta

tu
s
 o

f a
 p

ro
g

ra
m

 is
 re

p
o

rte
d

 a
g

a
in

s
t a

 tra
ffic

 lig
h

t s
y
s
te

m
 o

f R
e
d

, A
m

b
e

r a
n
d

 G
re

e
n

.
T

h
e

 s
ta

tu
s
 c

o
lo

u
r is

 e
s
ta

b
lis

h
e
d

 ta
k
in

g
 in

to
 a

c
c
o

u
n

t k
e

y
 m

ile
s
to

n
e

s
, b

u
d
g

e
t, fin

a
n

c
ia

l
b

e
n
e

fits
, b

u
s
in

e
s
s
 o

u
tc

o
m

e
s
 a

n
d

 ris
k
. T

h
e

 re
s
u

ltin
g

 c
o

lo
u

r a
s
s
is

ts
 in

 d
e

te
rm

in
in

g
 w

h
e

th
e

r
re

m
e
d

ia
l a

c
tiv

itie
s
 a

re
 re

q
u

ire
d

.



T
3

. S
S

W
 A

v
e
ra

g
e
 d

a
y
s
 to

 p
ro

c
e
s
s
 fro

m
 1

 S
e
p

te
m

b
e
r to

 3
1
 D

e
c
e
m

b
e
r 2

0
2
3

A
B

S
T

U
D

Y
 - N

o
n
-S

c
h
o
o
lin

g
 A

2
2
.2

A
B

S
T

U
D

Y
 - P

e
n
s
io

n
e
r E

d
u
c
a
tio

n
 S

u
p
p
le

m
e
n
t 

8
.7

A
B

S
T

U
D

Y
 - S

c
h
o
o
lin

g
 A

7
.5

A
d

d
itio

n
a
l C

h
ild

 C
a
re

 S
u
b
s
id

y
 C

h
ild

 W
e
llb

e
in

g
 A

p
p
lic

a
tio

n
1
2
.6

A
d

d
itio

n
a
l C

h
ild

 C
a
re

 S
u
b
s
id

y
 C

h
ild

 W
e
llb

e
in

g
 C

e
rtific

a
te

 - E
x
c
e
p
tio

n
a
l C

irc
u
m

s
ta

n
c
e
s

1
7
.7

A
d

d
itio

n
a
l C

h
ild

 C
a
re

 S
u
b
s
id

y
 C

h
ild

 W
e
llb

e
in

g
 D

e
te

rm
in

a
tio

n
 - E

x
c
e
p
tio

n
a
l C

irc
u
m

s
ta

n
c
e
s

1
7
.9

A
d

d
itio

n
a
l C

h
ild

 C
a
re

 S
u
b
s
id

y
 G

ra
n
d
p
a

re
n
t

5
5
.1

A
d

d
itio

n
a
l C

h
ild

 C
a
re

 S
u
b
s
id

y
 T

e
m

p
o
ra

ry
 F

in
a
n
c
ia

l H
a
rd

s
h
ip

6
4
.1

A
d

d
itio

n
a
l C

h
ild

 C
a
re

 S
u
b
s
id

y
 T

ra
n
s
itio

n
 to

 W
o
rk

8
0
.3

A
g

e
 P

e
n
s
io

n
7
8
.0

A
s
s
is

ta
n
c
e
 fo

r Is
o
la

te
d
 C

h
ild

re
n

0
.2

A
u

s
tu

d
y

4
4
.5

C
a
re

r A
llo

w
a
n
c
e

4
3
.8

C
a
re

r P
a
y
m

e
n
t

5
1
.3

C
h
ild

 C
a
re

 S
u
b
s
id

y
2
6
.8

C
ris

is
 P

a
y
m

e
n
t

2
.7

D
a
d
 a

n
d
 P

a
rtn

e
r P

a
y

7
9
.7

D
is

a
b
ility

 S
u
p
p
o
rt P

e
n
s
io

n
8
2
.2

D
o
u
b
le

 O
rp

h
a
n
 P

e
n
s
io

n
8
.2

E
s
s
e
n
tia

l M
e
d
ic

a
l E

q
u
ip

m
e
n
t

5
1
.9

E
x
-C

a
re

r A
llo

w
a
n
c
e
 (C

h
ild

) H
e
a
lth

 C
a
re

 C
a
rd

1
3
.6

F
a
m

ily
 T

a
x
 B

e
n
e
fit L

u
m

p
 S

u
m

1
7
.6

F
a
m

ily
 T

a
x
 B

e
n
e
fit N

e
w

 C
la

im
5
1
.7

F
a
re

s
 A

llo
w

a
n
c
e

0
.3

F
a
rm

 H
o
u
s
e
h
o
ld

 A
llo

w
a
n
c
e

3
6
.7

F
o
s
te

r C
h
ild

 H
e
a
lth

 C
a
re

 C
a
rd

2
8
.7

J
o

b
S

e
e
k
e
r P

a
y
m

e
n
t

2
6
.9

L
o
w

 In
c
o
m

e
 C

a
rd

8
2
.5

M
o
b
ility

 A
llo

w
a
n
c
e

2
3
.6

P
a

id
 P

a
re

n
ta

l L
e
a
v
e

2
4
.6

P
a

re
n
tin

g
 P

a
y
m

e
n
t P

a
rtn

e
re

d
6
0
.5

P
a

re
n
tin

g
 P

a
y
m

e
n
t S

in
g
le

1
3
.3

P
e

n
s
io

n
e
r E

d
u
c
a
tio

n
 S

u
p
p
le

m
e
n
t

1
2
.6

P
e

n
s
io

n
s
 L

o
a
n
 S

c
h
e
m

e
6
9
.8

S
e

n
io

rs
 H

e
a
lth

 C
a
rd

5
8
.6

S
p

e
c
ia

l B
e
n
e
fit

1
4
.4

S
tillb

o
rn

 B
a
b
y
 P

a
y
m

e
n
t

6
.8

T
e
rtia

ry
 A

c
c
e
s
s
 P

a
y
m

e
n
t

2
3
.2

Y
o

u
th

 A
llo

w
a
n
c
e
 A

p
p
re

n
tic

e
5
2
.7

Y
o

u
th

 A
llo

w
a
n
c
e
 J

o
b
s
e
e
k
e
rs

3
1
.6

Y
o

u
th

 A
llo

w
a
n
c
e
 S

tu
d
e
n
ts

4
7
.3

S
o

c
ia

l S
e
c
u

rity
 a

n
d

 W
e
lfa

re
 A

v
e
ra

g
e
 D

a
y
s
 to

 P
ro

c
e
s
s
 1

 S
e
p

 2
0
2
3
 - 3

1
 D

e
c
 2

0
2
3

S
e
rv

ic
e
 R

e
a
s
o

n
A

v
e
ra

g
e
 D

a
y
s
 to

 

P
ro

c
e
s
s



T
4

. O
rg

a
n

is
e
d

 b
y
 e

a
c
h

 m
o

n
th

 o
f th

is
 fin

a
n

c
ia

l y
e
a
r, th

e
 a

v
e
ra

g
e
 d

a
y
s
 to

 p
ro

c
e
s
s
 S

S
W

 c
la

im
s
, h

e
a
lth

 w
o

rk
, c

h
ild

 s
u

p
p

o
rt, a

n
d

 e
m

e
rg

e
n

c
y
 c

la
im

s

J
u

l-2
3

3
3

.2
J
u

l-2
3

E
x G

ra
tia

 D
is

a
s
te

r R
e

c
o

v
e

ry
 A

llo
w

a
n

c
e

0
.0

J
u

l-2
3

1
2

.7
J
u

l-2
3

A
B

S
T

U
D

Y
 - N

o
n

-S
c
h

o
o

lin
g

 A
1

8
.4

J
u

l-2
3

N
o

rth
e

rn
 T

e
rrito

ry
 N

o
rth

e
rn

 R
e

g
io

n
 F

lo
o

d
in

g
 - F

e
b

ru
a

ry
 2

0
2

3
D

is
a

s
te

r R
e

c
o

v
e

ry
 P

a
y
m

e
n

t
7

.6

A
u

g
-2

3
3

5
.4

J
u

l-2
3

D
is

a
s
te

r R
e

c
o

v
e

ry
 P

a
y
m

e
n

t
8

.2
A

u
g

-2
3

1
4

.2
J
u

l-2
3

A
B

S
T

U
D

Y
 - P

e
n

s
io

n
e

r E
d

u
c
a

tio
n

 
8

.1
J
u

l-2
3

N
o

rth
e

rn
 Q

u
e

e
n

s
la

n
d

 M
o

n
s
o

o
n

 a
n

d
 F

lo
o

d
in

g
 - D

e
c
e

m
b

e
r 2

0
2

2
 - M

a
rc

h
 

D
is

a
s
te

r R
e

c
o

v
e

ry
 P

a
y
m

e
n

t
1

4
.9

S
e

p
-2

3
2

6
.8

J
u

l-2
3

E
x G

ra
tia

 D
is

a
s
te

r R
e

c
o

v
e

ry
 P

a
y
m

e
n

t
7

0
.5

S
e

p
-2

3
1

4
.5

J
u

l-2
3

A
B

S
T

U
D

Y
 - S

c
h

o
o

lin
g

 A
9

.2
J
u

l-2
3

N
e

w
 S

o
u

th
 W

a
le

s
 F

lo
o

d
s
 S

e
p

te
m

b
e

r 2
0

2
2

E
x G

ra
tia

 D
is

a
s
te

r R
e

c
o

v
e

ry
 P

a
y
m

e
n

t
7

3
.0

O
c
t-2

3
3

8
.7

J
u

l-2
3

D
is

a
s
te

r R
e

c
o

v
e

ry
 A

llo
w

a
n

c
e

1
3

.3
O

c
t-2

3
1

4
.8

J
u

l-2
3

A
d

d
itio

n
a

l C
h

ild
 C

a
re

 S
u

b
s
id

y
 C

h
ild

 
1

3
.4

J
u

l-2
3

N
e

w
 S

o
u

th
 W

a
le

s
 F

lo
o

d
s
 S

e
p

te
m

b
e

r 2
0

2
2

D
is

a
s
te

r R
e

c
o

v
e

ry
 A

llo
w

a
n

c
e

1
8

.7

N
o

v
-2

3
3

8
.6

A
u

g
-2

3
D

is
a

s
te

r R
e

c
o

v
e

ry
 A

llo
w

a
n

c
e

1
5

.3
N

o
v
-2

3
1

5
.8

J
u

l-2
3

A
d

d
itio

n
a

l C
h

ild
 C

a
re

 S
u

b
s
id

y
 G

ra
n

d
p

a
re

n
t

3
4

.4
J
u

l-2
3

N
e

w
 S

o
u

th
 W

a
le

s
 F

lo
o

d
s
 S

e
p

te
m

b
e

r 2
0

2
2

D
is

a
s
te

r R
e

c
o

v
e

ry
 P

a
y
m

e
n

t
6

.7

D
e

c
-2

3
4

0
.1

A
u

g
-2

3
E

x G
ra

tia
 D

is
a

s
te

r R
e

c
o

v
e

ry
 

2
.0

D
e

c
-2

3
1

5
.1

J
u

l-2
3

A
d

d
itio

n
a

l C
h

ild
 C

a
re

 S
u

b
s
id

y
 T

e
m

p
o

ra
ry

 
5

2
.5

J
u

l-2
3

V
ic

to
ria

 F
lo

o
d

s
 O

c
to

b
e

r 2
0

2
2

D
is

a
s
te

r R
e

c
o

v
e

ry
 A

llo
w

a
n

c
e

1
8

.0

A
u

g
-2

3
D

is
a

s
te

r R
e

c
o

v
e

ry
 P

a
y
m

e
n

t
8

.1
J
u

l-2
3

A
d

d
itio

n
a

l C
h

ild
 C

a
re

 S
u

b
s
id

y
 T

ra
n

s
itio

n
 to

 
9

2
.6

J
u

l-2
3

V
ic

to
ria

 F
lo

o
d

s
 O

c
to

b
e

r 2
0

2
2

E
x G

ra
tia

 D
is

a
s
te

r R
e

c
o

v
e

ry
 P

a
y
m

e
n

t
6

8
.0

A
u

g
-2

3
E

x G
ra

tia
 D

is
a

s
te

r R
e

c
o

v
e

ry
 P

a
y
m

e
n

t
1

.5
J
u

l-2
3

A
g

e
 P

e
n

s
io

n
5

2
.3

J
u

l-2
3

N
e

w
 S

o
u

th
 W

a
le

s
 F

lo
o

d
s
 F

e
b

ru
a

ry
 2

0
2

2
D

is
a

s
te

r R
e

c
o

v
e

ry
 P

a
y
m

e
n

t
1

.0

S
e

p
-2

3
E

x G
ra

tia
 D

is
a

s
te

r R
e

c
o

v
e

ry
 A

llo
w

a
n

c
e

3
.0

J
u

l-2
3

A
s
s
is

ta
n

c
e

 fo
r Is

o
la

te
d

 C
h

ild
re

n
0

.1
J
u

l-2
3

W
e

s
te

rn
 A

u
s
tra

lia
 E

x-T
ro

p
ic

a
l C

y
c
lo

n
e

 E
llie

 D
e

c
e

m
b

e
r 2

0
2

2
D

is
a

s
te

r R
e

c
o

v
e

ry
 P

a
y
m

e
n

t
1

3
.3

S
e

p
-2

3
D

is
a

s
te

r R
e

c
o

v
e

ry
 A

llo
w

a
n

c
e

8
.6

J
u

l-2
3

A
u

s
tu

d
y

3
6

.4
J
u

l-2
3

N
e

w
 S

o
u

th
 W

a
le

s
 F

lo
o

d
s
 J

u
ly

 2
0

2
2

D
is

a
s
te

r R
e

c
o

v
e

ry
 P

a
y
m

e
n

t
0

.2

S
e

p
-2

3
D

is
a

s
te

r R
e

c
o

v
e

ry
 P

a
y
m

e
n

t
8

.3
J
u

l-2
3

C
a

re
r A

llo
w

a
n

c
e

5
2

.7
J
u

l-2
3

W
e

s
te

rn
 A

u
s
tra

lia
 E

x-T
ro

p
ic

a
l C

y
c
lo

n
e

 E
llie

 D
e

c
e

m
b

e
r 2

0
2

2
D

is
a

s
te

r R
e

c
o

v
e

ry
 A

llo
w

a
n

c
e

0
.0

O
c
t-2

3
D

is
a

s
te

r R
e

c
o

v
e

ry
 P

a
y
m

e
n

t
0

.0
J
u

l-2
3

C
a

re
r P

a
y
m

e
n

t
5

7
.2

J
u

l-2
3

S
o

u
th

 E
a

s
t Q

u
e

e
n

s
la

n
d

 F
lo

o
d

s
 F

e
b

ru
a

ry
 2

0
2

2
E

x G
ra

tia
 D

is
a

s
te

r R
e

c
o

v
e

ry
 

0
.0

N
o

v
-2

3
D

is
a

s
te

r R
e

c
o

v
e

ry
 A

llo
w

a
n

c
e

2
.5

J
u

l-2
3

C
h

ild
 C

a
re

 S
u

b
s
id

y
2

2
.4

J
u

l-2
3

S
o

u
th

 E
a

s
t Q

u
e

e
n

s
la

n
d

 F
lo

o
d

s
 F

e
b

ru
a

ry
 2

0
2

2
D

is
a

s
te

r R
e

c
o

v
e

ry
 P

a
y
m

e
n

t
1

.4

N
o

v
-2

3
D

is
a

s
te

r R
e

c
o

v
e

ry
 P

a
y
m

e
n

t
2

.3
J
u

l-2
3

C
ris

is
 P

a
y
m

e
n

t
1

.8
J
u

l-2
3

V
ic

to
ria

 F
lo

o
d

s
 O

c
to

b
e

r 2
0

2
2

D
is

a
s
te

r R
e

c
o

v
e

ry
 P

a
y
m

e
n

t
2

2
.4

D
e

c
-2

3
E

x G
ra

tia
 D

is
a

s
te

r R
e

c
o

v
e

ry
 P

a
y
m

e
n

t
2

.6
J
u

l-2
3

D
a

d
 a

n
d

 P
a

rtn
e

r P
a

y
4

6
.1

J
u

l-2
3

N
o

rth
e

rn
 Q

u
e

e
n

s
la

n
d

 M
o

n
s
o

o
n

 a
n

d
 F

lo
o

d
in

g
 - D

e
c
e

m
b

e
r 2

0
2

2
 - M

a
rc

h
 

D
is

a
s
te

r R
e

c
o

v
e

ry
 A

llo
w

a
n

c
e

0
.0

D
e

c
-2

3
D

is
a

s
te

r R
e

c
o

v
e

ry
 A

llo
w

a
n

c
e

4
.8

J
u

l-2
3

D
is

a
b

ility
 S

u
p

p
o

rt P
e

n
s
io

n
6

9
.9

A
u

g
-2

3
V

ic
to

ria
 F

lo
o

d
s
 O

c
to

b
e

r 2
0

2
2

D
is

a
s
te

r R
e

c
o

v
e

ry
 P

a
y
m

e
n

t
0

.0

D
e

c
-2

3
E

x G
ra

tia
 D

is
a

s
te

r R
e

c
o

v
e

ry
 

1
.0

J
u

l-2
3

D
o

u
b

le
 O

rp
h

a
n

 P
e

n
s
io

n
4

.0
A

u
g

-2
3

N
e

w
 S

o
u

th
 W

a
le

s
 F

lo
o

d
s
 J

u
ly

 2
0

2
2

E
x G

ra
tia

 D
is

a
s
te

r R
e

c
o

v
e

ry
 P

a
y
m

e
n

t
0

.0

D
e

c
-2

3
D

is
a

s
te

r R
e

c
o

v
e

ry
 P

a
y
m

e
n

t
1

.7
J
u

l-2
3

E
s
s
e

n
tia

l M
e

d
ic

a
l E

q
u

ip
m

e
n

t
3

5
.3

A
u

g
-2

3
S

o
u

th
 E

a
s
t Q

u
e

e
n

s
la

n
d

 F
lo

o
d

s
 F

e
b

ru
a

ry
 2

0
2

2
D

is
a

s
te

r R
e

c
o

v
e

ry
 P

a
y
m

e
n

t
0

.9

J
u

l-2
3

E
x-C

a
re

r A
llo

w
a

n
c
e

 (C
h

ild
) H

e
a

lth
 C

a
re

 
4

.0
A

u
g

-2
3

N
o

rth
e

rn
 Q

u
e

e
n

s
la

n
d

 M
o

n
s
o

o
n

 a
n

d
 F

lo
o

d
in

g
 - D

e
c
e

m
b

e
r 2

0
2

2
 - M

a
rc

h
 

D
is

a
s
te

r R
e

c
o

v
e

ry
 P

a
y
m

e
n

t
3

.2

J
u

l-2
3

F
a

m
ily

 T
a

x B
e

n
e

fit L
u

m
p

 S
u

m
8

.3
A

u
g

-2
3

S
o

u
th

 E
a

s
t Q

u
e

e
n

s
la

n
d

 F
lo

o
d

s
 F

e
b

ru
a

ry
 2

0
2

2
E

x G
ra

tia
 D

is
a

s
te

r R
e

c
o

v
e

ry
 

2
.0

J
u

l-2
3

F
a

m
ily

 T
a

x B
e

n
e

fit N
e

w
 C

la
im

4
2

.6
A

u
g

-2
3

S
o

u
th

 E
a

s
t Q

u
e

e
n

s
la

n
d

 F
lo

o
d

s
 F

e
b

ru
a

ry
 2

0
2

2
E

x G
ra

tia
 D

is
a

s
te

r R
e

c
o

v
e

ry
 P

a
y
m

e
n

t
3

.0

J
u

l-2
3

F
a

re
s
 A

llo
w

a
n

c
e

0
.0

A
u

g
-2

3
N

o
rth

e
rn

 T
e

rrito
ry

 N
o

rth
e

rn
 R

e
g

io
n

 F
lo

o
d

in
g

 - F
e

b
ru

a
ry

 2
0

2
3

D
is

a
s
te

r R
e

c
o

v
e

ry
 P

a
y
m

e
n

t
0

.7

J
u

l-2
3

F
a

rm
 H

o
u

s
e

h
o

ld
 A

llo
w

a
n

c
e

2
2

.5
A

u
g

-2
3

N
o

rth
e

rn
 Q

u
e

e
n

s
la

n
d

 M
o

n
s
o

o
n

 a
n

d
 F

lo
o

d
in

g
 - D

e
c
e

m
b

e
r 2

0
2

2
 - M

a
rc

h
 

D
is

a
s
te

r R
e

c
o

v
e

ry
 A

llo
w

a
n

c
e

0
.0

J
u

l-2
3

F
o

s
te

r C
h

ild
 H

e
a

lth
 C

a
re

 C
a

rd
2

3
.0

A
u

g
-2

3
N

e
w

 S
o

u
th

 W
a

le
s
 F

lo
o

d
s
 S

e
p

te
m

b
e

r 2
0

2
2

D
is

a
s
te

r R
e

c
o

v
e

ry
 A

llo
w

a
n

c
e

3
3

.5

J
u

l-2
3

J
o

b
S

e
e

k
e

r P
a

y
m

e
n

t
3

0
.9

A
u

g
-2

3
S

o
u

th
 E

a
s
t Q

u
e

e
n

s
la

n
d

 F
lo

o
d

s
 F

e
b

ru
a

ry
 2

0
2

2
D

is
a

s
te

r R
e

c
o

v
e

ry
 A

llo
w

a
n

c
e

1
2

.5

J
u

l-2
3

L
o

w
 In

c
o

m
e

 C
a

rd
4

5
.8

A
u

g
-2

3
N

e
w

 S
o

u
th

 W
a

le
s
 F

lo
o

d
s
 S

e
p

te
m

b
e

r 2
0

2
2

D
is

a
s
te

r R
e

c
o

v
e

ry
 P

a
y
m

e
n

t
2

0
.1

J
u

l-2
3

M
o

b
ility

 A
llo

w
a

n
c
e

2
4

.6
A

u
g

-2
3

N
e

w
 S

o
u

th
 W

a
le

s
 F

lo
o

d
s
 J

u
ly

 2
0

2
2

D
is

a
s
te

r R
e

c
o

v
e

ry
 A

llo
w

a
n

c
e

0
.0

J
u

l-2
3

P
a

id
 P

a
re

n
ta

l L
e

a
v
e

2
4

.7
A

u
g

-2
3

N
e

w
 S

o
u

th
 W

a
le

s
 F

lo
o

d
s
 J

u
ly

 2
0

2
2

D
is

a
s
te

r R
e

c
o

v
e

ry
 P

a
y
m

e
n

t
1

3
.9

J
u

l-2
3

P
a

re
n

tin
g

 P
a

y
m

e
n

t P
a

rtn
e

re
d

5
7

.2
A

u
g

-2
3

N
e

w
 S

o
u

th
 W

a
le

s
 F

lo
o

d
s
 F

e
b

ru
a

ry
 2

0
2

2
D

is
a

s
te

r R
e

c
o

v
e

ry
 P

a
y
m

e
n

t
1

.6

J
u

l-2
3

P
a

re
n

tin
g

 P
a

y
m

e
n

t S
in

g
le

4
3

.6
S

e
p

-2
3

S
o

u
th

 A
u

s
tra

lia
n

 F
lo

o
d

s
 N

o
v
e

m
b

e
r 2

0
2

2
D

is
a

s
te

r R
e

c
o

v
e

ry
 A

llo
w

a
n

c
e

0
.0

J
u

l-2
3

P
e

n
s
io

n
e

r E
d

u
c
a

tio
n

 S
u

p
p

le
m

e
n

t
2

5
.0

S
e

p
-2

3
V

ic
to

ria
 F

lo
o

d
s
 O

c
to

b
e

r 2
0

2
2

E
x G

ra
tia

 D
is

a
s
te

r R
e

c
o

v
e

ry
 

3
.0

J
u

l-2
3

P
e

n
s
io

n
s
 L

o
a

n
 S

c
h

e
m

e
6

2
.5

S
e

p
-2

3
N

e
w

 S
o

u
th

 W
a

le
s
 F

lo
o

d
s
 S

e
p

te
m

b
e

r 2
0

2
2

D
is

a
s
te

r R
e

c
o

v
e

ry
 P

a
y
m

e
n

t
8

3
.0

J
u

l-2
3

S
e

n
io

rs
 H

e
a

lth
 C

a
rd

3
1

.8
S

e
p

-2
3

N
e

w
 S

o
u

th
 W

a
le

s
 F

lo
o

d
s
 J

u
ly

 2
0

2
2

D
is

a
s
te

r R
e

c
o

v
e

ry
 A

llo
w

a
n

c
e

1
3

.3

J
u

l-2
3

S
p

e
c
ia

l B
e

n
e

fit
2

2
.5

S
e

p
-2

3
N

o
rth

e
rn

 Q
u

e
e

n
s
la

n
d

 M
o

n
s
o

o
n

 a
n

d
 F

lo
o

d
in

g
 - D

e
c
e

m
b

e
r 2

0
2

2
 - M

a
rc

h
 

D
is

a
s
te

r R
e

c
o

v
e

ry
 P

a
y
m

e
n

t
4

.0

J
u

l-2
3

S
tillb

o
rn

 B
a

b
y
 P

a
y
m

e
n

t
2

1
.8

S
e

p
-2

3
V

ic
to

ria
 F

lo
o

d
s
 O

c
to

b
e

r 2
0

2
2

D
is

a
s
te

r R
e

c
o

v
e

ry
 P

a
y
m

e
n

t
0

.0

J
u

l-2
3

T
e

rtia
ry

 A
c
c
e

s
s
 P

a
y
m

e
n

t
2

0
.8

S
e

p
-2

3
N

o
rth

e
rn

 T
e

rrito
ry

 N
o

rth
e

rn
 R

e
g

io
n

 F
lo

o
d

in
g

 - F
e

b
ru

a
ry

 2
0

2
3

D
is

a
s
te

r R
e

c
o

v
e

ry
 P

a
y
m

e
n

t
3

.3

J
u

l-2
3

Y
o

u
th

 A
llo

w
a

n
c
e

 A
p

p
re

n
tic

e
3

9
.3

S
e

p
-2

3
N

e
w

 S
o

u
th

 W
a

le
s
 F

lo
o

d
s
 S

e
p

te
m

b
e

r 2
0

2
2

D
is

a
s
te

r R
e

c
o

v
e

ry
 A

llo
w

a
n

c
e

6
.7

J
u

l-2
3

Y
o

u
th

 A
llo

w
a

n
c
e

 J
o

b
s
e

e
k
e

rs
3

9
.2

S
e

p
-2

3
N

e
w

 S
o

u
th

 W
a

le
s
 F

lo
o

d
s
 J

u
ly

 2
0

2
2

D
is

a
s
te

r R
e

c
o

v
e

ry
 P

a
y
m

e
n

t
0

.4

J
u

l-2
3

Y
o

u
th

 A
llo

w
a

n
c
e

 S
tu

d
e

n
ts

3
4

.0
S

e
p

-2
3

N
e

w
 S

o
u

th
 W

a
le

s
 F

lo
o

d
s
 F

e
b

ru
a

ry
 2

0
2

2
D

is
a

s
te

r R
e

c
o

v
e

ry
 P

a
y
m

e
n

t
1

7
.0

A
u

g
-2

3
A

B
S

T
U

D
Y

 - N
o

n
-S

c
h

o
o

lin
g

 A
2

2
.9

O
c
t-2

3
N

e
w

 S
o

u
th

 W
a

le
s
 F

lo
o

d
s
 F

e
b

ru
a

ry
 2

0
2

2
D

is
a

s
te

r R
e

c
o

v
e

ry
 P

a
y
m

e
n

t
0

.0

A
u

g
-2

3
A

B
S

T
U

D
Y

 - P
e

n
s
io

n
e

r E
d

u
c
a

tio
n

 
9

.8
O

c
t-2

3
W

e
s
te

rn
 a

n
d

 D
a

rlin
g

 D
o

w
n

s
 B

u
s
h

fire
s
 O

c
to

b
e

r 2
0

2
3

D
is

a
s
te

r R
e

c
o

v
e

ry
 P

a
y
m

e
n

t
0

.0

A
u

g
-2

3
A

B
S

T
U

D
Y

 - S
c
h

o
o

lin
g

 A
1

5
.5

O
c
t-2

3
N

e
w

 S
o

u
th

 W
a

le
s
 F

lo
o

d
s
 J

u
ly

 2
0

2
2

D
is

a
s
te

r R
e

c
o

v
e

ry
 P

a
y
m

e
n

t
0

.0

A
u

g
-2

3
A

d
d

itio
n

a
l C

h
ild

 C
a

re
 S

u
b

s
id

y
 C

h
ild

 
1

1
.6

N
o

v
-2

3
W

e
s
te

rn
 a

n
d

 D
a

rlin
g

 D
o

w
n

s
 B

u
s
h

fire
s
 O

c
to

b
e

r 2
0

2
3

D
is

a
s
te

r R
e

c
o

v
e

ry
 A

llo
w

a
n

c
e

2
.5

A
u

g
-2

3
A

d
d

itio
n

a
l C

h
ild

 C
a

re
 S

u
b

s
id

y
 G

ra
n

d
p

a
re

n
t

6
7

.7
N

o
v
-2

3
N

e
w

 S
o

u
th

 W
a

le
s
 F

lo
o

d
s
 S

e
p

te
m

b
e

r 2
0

2
2

D
is

a
s
te

r R
e

c
o

v
e

ry
 P

a
y
m

e
n

t
0

.0

A
u

g
-2

3
A

d
d

itio
n

a
l C

h
ild

 C
a

re
 S

u
b

s
id

y
 T

e
m

p
o

ra
ry

 
7

5
.1

N
o

v
-2

3
W

e
s
te

rn
 a

n
d

 D
a

rlin
g

 D
o

w
n

s
 B

u
s
h

fire
s
 O

c
to

b
e

r 2
0

2
3

D
is

a
s
te

r R
e

c
o

v
e

ry
 P

a
y
m

e
n

t
2

.3

A
u

g
-2

3
A

d
d

itio
n

a
l C

h
ild

 C
a

re
 S

u
b

s
id

y
 T

ra
n

s
itio

n
 to

 
1

0
2

.6
D

e
c
-2

3
N

e
w

 S
o

u
th

 W
a

le
s
 F

lo
o

d
s
 F

e
b

ru
a

ry
 2

0
2

2
D

is
a

s
te

r R
e

c
o

v
e

ry
 P

a
y
m

e
n

t
0

.0

A
u

g
-2

3
A

g
e

 P
e

n
s
io

n
6

7
.5

D
e

c
-2

3
V

ic
to

ria
 F

lo
o

d
s
 O

c
to

b
e

r 2
0

2
2

D
is

a
s
te

r R
e

c
o

v
e

ry
 P

a
y
m

e
n

t
0

.0

A
u

g
-2

3
A

s
s
is

ta
n

c
e

 fo
r Is

o
la

te
d

 C
h

ild
re

n
0

.3
D

e
c
-2

3
W

e
s
te

rn
 a

n
d

 D
a

rlin
g

 D
o

w
n

s
 B

u
s
h

fire
s
 O

c
to

b
e

r 2
0

2
3

D
is

a
s
te

r R
e

c
o

v
e

ry
 A

llo
w

a
n

c
e

9
.8

A
u

g
-2

3
A

u
s
tu

d
y

3
7

.3
D

e
c
-2

3
N

e
w

 S
o

u
th

 W
a

le
s
 F

lo
o

d
s
 J

u
ly

 2
0

2
2

D
is

a
s
te

r R
e

c
o

v
e

ry
 P

a
y
m

e
n

t
0

.0

A
u

g
-2

3
C

a
re

r A
llo

w
a

n
c
e

4
3

.0
D

e
c
-2

3
T

ro
p

ic
a

l C
y
c
lo

n
e

 J
a

s
p

e
r D

e
c
e

m
b

e
r 2

0
2

3
E

x G
ra

tia
 D

is
a

s
te

r R
e

c
o

v
e

ry
 

1
.0

A
u

g
-2

3
C

a
re

r P
a

y
m

e
n

t
4

8
.4

D
e

c
-2

3
W

e
s
te

rn
 a

n
d

 D
a

rlin
g

 D
o

w
n

s
 B

u
s
h

fire
s
 O

c
to

b
e

r 2
0

2
3

E
x G

ra
tia

 D
is

a
s
te

r R
e

c
o

v
e

ry
 P

a
y
m

e
n

t
2

8
.0

A
u

g
-2

3
C

h
ild

 C
a

re
 S

u
b

s
id

y
2

3
.7

D
e

c
-2

3
W

e
s
te

rn
 A

u
s
tra

lia
 E

x-T
ro

p
ic

a
l C

y
c
lo

n
e

 E
llie

 D
e

c
e

m
b

e
r 2

0
2

2
D

is
a

s
te

r R
e

c
o

v
e

ry
 A

llo
w

a
n

c
e

1
.0

A
u

g
-2

3
C

ris
is

 P
a

y
m

e
n

t
1

.9
D

e
c
-2

3
T

ro
p

ic
a

l C
y
c
lo

n
e

 J
a

s
p

e
r D

e
c
e

m
b

e
r 2

0
2

3
D

is
a

s
te

r R
e

c
o

v
e

ry
 P

a
y
m

e
n

t
1

.7

A
u

g
-2

3
D

a
d

 a
n

d
 P

a
rtn

e
r P

a
y

6
5

.8
D

e
c
-2

3
W

e
s
te

rn
 a

n
d

 D
a

rlin
g

 D
o

w
n

s
 B

u
s
h

fire
s
 O

c
to

b
e

r 2
0

2
3

D
is

a
s
te

r R
e

c
o

v
e

ry
 P

a
y
m

e
n

t
8

.5

A
u

g
-2

3
D

is
a

b
ility

 S
u

p
p

o
rt P

e
n

s
io

n
8

9
.9

D
e

c
-2

3
T

ro
p

ic
a

l C
y
c
lo

n
e

 J
a

s
p

e
r D

e
c
e

m
b

e
r 2

0
2

3
E

x G
ra

tia
 D

is
a

s
te

r R
e

c
o

v
e

ry
 P

a
y
m

e
n

t
1

.5

A
u

g
-2

3
D

o
u

b
le

 O
rp

h
a

n
 P

e
n

s
io

n
1

1
.0

D
e

c
-2

3
T

ro
p

ic
a

l C
y
c
lo

n
e

 J
a

s
p

e
r D

e
c
e

m
b

e
r 2

0
2

3
D

is
a

s
te

r R
e

c
o

v
e

ry
 A

llo
w

a
n

c
e

4
.7

A
u

g
-2

3
E

s
s
e

n
tia

l M
e

d
ic

a
l E

q
u

ip
m

e
n

t
4

2
.4

D
e

c
-2

3
S

o
u

th
 E

a
s
t Q

u
e

e
n

s
la

n
d

 F
lo

o
d

s
 F

e
b

ru
a

ry
 2

0
2

2
D

is
a

s
te

r R
e

c
o

v
e

ry
 P

a
y
m

e
n

t
0

.0

A
u

g
-2

3
E

x-C
a

re
r A

llo
w

a
n

c
e

 (C
h

ild
) H

e
a

lth
 C

a
re

 
3

.6

A
u

g
-2

3
F

a
m

ily
 T

a
x B

e
n

e
fit L

u
m

p
 S

u
m

9
.6

A
u

g
-2

3
F

a
m

ily
 T

a
x B

e
n

e
fit N

e
w

 C
la

im
4

8
.6

A
u

g
-2

3
F

a
re

s
 A

llo
w

a
n

c
e

0
.0

A
u

g
-2

3
F

a
rm

 H
o

u
s
e

h
o

ld
 A

llo
w

a
n

c
e

3
2

.2

A
u

g
-2

3
F

o
s
te

r C
h

ild
 H

e
a

lth
 C

a
re

 C
a

rd
2

5
.1

A
u

g
-2

3
J
o

b
S

e
e

k
e

r P
a

y
m

e
n

t
2

7
.4

A
u

g
-2

3
L

o
w

 In
c
o

m
e

 C
a

rd
4

9
.9

A
u

g
-2

3
M

o
b

ility
 A

llo
w

a
n

c
e

2
1

.4

A
u

g
-2

3
P

a
id

 P
a

re
n

ta
l L

e
a

v
e

2
7

.0

A
u

g
-2

3
P

a
re

n
tin

g
 P

a
y
m

e
n

t P
a

rtn
e

re
d

5
8

.0

A
u

g
-2

3
P

a
re

n
tin

g
 P

a
y
m

e
n

t S
in

g
le

4
7

.0

A
u

g
-2

3
P

e
n

s
io

n
e

r E
d

u
c
a

tio
n

 S
u

p
p

le
m

e
n

t
1

7
.1

A
u

g
-2

3
P

e
n

s
io

n
s
 L

o
a

n
 S

c
h

e
m

e
5

9
.5

A
u

g
-2

3
S

e
n

io
rs

 H
e

a
lth

 C
a

rd
4

3
.5

A
u

g
-2

3
S

p
e

c
ia

l B
e

n
e

fit
2

6
.1

A
u

g
-2

3
S

tillb
o

rn
 B

a
b

y
 P

a
y
m

e
n

t
7

.6

A
u

g
-2

3
T

e
rtia

ry
 A

c
c
e

s
s
 P

a
y
m

e
n

t
2

1
.3

A
u

g
-2

3
Y

o
u

th
 A

llo
w

a
n

c
e

 A
p

p
re

n
tic

e
4

0
.7

A
u

g
-2

3
Y

o
u

th
 A

llo
w

a
n

c
e

 J
o

b
s
e

e
k
e

rs
3

3
.9

A
u

g
-2

3
Y

o
u

th
 A

llo
w

a
n

c
e

 S
tu

d
e

n
ts

3
5

.7

S
e

p
-2

3
A

B
S

T
U

D
Y

 - N
o

n
-S

c
h

o
o

lin
g

 A
2

4
.4

S
e

p
-2

3
A

B
S

T
U

D
Y

 - P
e

n
s
io

n
e

r E
d

u
c
a

tio
n

 
8

.2

S
e

p
-2

3
A

B
S

T
U

D
Y

 - S
c
h

o
o

lin
g

 A
1

2
.9

S
e

p
-2

3
A

d
d

itio
n

a
l C

h
ild

 C
a

re
 S

u
b

s
id

y
 C

h
ild

 
1

2
.2

S
e

p
-2

3
A

d
d

itio
n

a
l C

h
ild

 C
a

re
 S

u
b

s
id

y
 G

ra
n

d
p

a
re

n
t

6
5

.1

S
e

p
-2

3
A

d
d

itio
n

a
l C

h
ild

 C
a

re
 S

u
b

s
id

y
 T

e
m

p
o

ra
ry

 
8

0
.5

S
e

p
-2

3
A

d
d

itio
n

a
l C

h
ild

 C
a

re
 S

u
b

s
id

y
 T

ra
n

s
itio

n
 to

 
9

1
.8

S
e

p
-2

3
A

g
e

 P
e

n
s
io

n
7

1
.3

S
e

p
-2

3
A

s
s
is

ta
n

c
e

 fo
r Is

o
la

te
d

 C
h

ild
re

n
0

.1

S
e

p
-2

3
A

u
s
tu

d
y

4
0

.5

S
e

p
-2

3
C

a
re

r A
llo

w
a

n
c
e

3
7

.0

S
e

p
-2

3
C

a
re

r P
a

y
m

e
n

t
4

1
.1

S
e

p
-2

3
C

h
ild

 C
a

re
 S

u
b

s
id

y
2

1
.1

S
e

p
-2

3
C

ris
is

 P
a

y
m

e
n

t
2

.5

S
e

p
-2

3
D

a
d

 a
n

d
 P

a
rtn

e
r P

a
y

6
9

.1

S
e

rv
ic

e
 R

e
a

s
o

n
M

o
n

th
A

v
e

ra
g

e
 D

a
y
s

 

to
 P

ro
c

e
s

s
M

o
n

th
E

v
e

n
t

M
o

n
th

A
v
e

ra
g

e
 D

a
y
s

 

to
 P

ro
c

e
s

s
P

a
y
m

e
n

t

A
v
e

ra
g

e
 

D
a

y
s

 to
 

P
ro

c
e

s
s

A
v
e

ra
g

e
 D

a
y
s

 to
 

P
ro

c
e

s
s

P
a

y
m

e
n

t
M

o
n

th
M

o
n

th
 

A
v
e

ra
g

e
 D

a
y
s

 

to
 P

ro
c

e
s

s

S
o

c
ia

l S
e

c
u

rity
 a

n
d

 W
e

lfa
re

 

A
v
e

ra
g

e
 D

a
y
s

 to
 P

ro
c

e
s

s
E

m
e

rg
e

n
c

y
 A

v
e

ra
g

e
 D

a
y
s

 to
 P

ro
c

e
s

s
H

e
a

lth
 A

v
e

ra
g

e
 D

a
y
s

 to
 

P
ro

c
e

s
s

S
o

c
ia

l S
e

c
u

rity
 a

n
d

 W
e

lfa
re

 b
y
 C

la
im

 A
v
e

ra
g

e
 D

a
y
s

 

to
 P

ro
c

e
s

s
E

m
e

rg
e

n
c

y
 b

y
 E

v
e

n
t A

v
e

ra
g

e
 D

a
y
s

 to
 P

ro
c

e
s

s



S
e

rv
ic

e
 R

e
a

s
o

n
M

o
n

th
A

v
e

ra
g

e
 D

a
y
s

 

to
 P

ro
c

e
s

s
M

o
n

th
E

v
e

n
t

M
o

n
th

A
v
e

ra
g

e
 D

a
y
s

 

to
 P

ro
c

e
s

s
P

a
y
m

e
n

t

A
v
e

ra
g

e
 

D
a

y
s

 to
 

P
ro

c
e

s
s

A
v
e

ra
g

e
 D

a
y
s

 to
 

P
ro

c
e

s
s

P
a

y
m

e
n

t
M

o
n

th
M

o
n

th
 

A
v
e

ra
g

e
 D

a
y
s

 

to
 P

ro
c

e
s

s

S
o

c
ia

l S
e

c
u

rity
 a

n
d

 W
e

lfa
re

 

A
v
e

ra
g

e
 D

a
y
s

 to
 P

ro
c

e
s

s
E

m
e

rg
e

n
c

y
 A

v
e

ra
g

e
 D

a
y
s

 to
 P

ro
c

e
s

s
H

e
a

lth
 A

v
e

ra
g

e
 D

a
y
s

 to
 

P
ro

c
e

s
s

S
o

c
ia

l S
e

c
u

rity
 a

n
d

 W
e

lfa
re

 b
y
 C

la
im

 A
v
e

ra
g

e
 D

a
y
s

 

to
 P

ro
c

e
s

s
E

m
e

rg
e

n
c

y
 b

y
 E

v
e

n
t A

v
e

ra
g

e
 D

a
y
s

 to
 P

ro
c

e
s

s

S
e

p
-2

3
D

is
a

b
ility

 S
u

p
p

o
rt P

e
n

s
io

n
8

8
.6

S
e

p
-2

3
D

o
u

b
le

 O
rp

h
a

n
 P

e
n

s
io

n
2

.3

S
e

p
-2

3
E

s
s
e

n
tia

l M
e

d
ic

a
l E

q
u

ip
m

e
n

t
5

1
.0

S
e

p
-2

3
E

x-C
a

re
r A

llo
w

a
n

c
e

 (C
h

ild
) H

e
a

lth
 C

a
re

 
1

0
.3

S
e

p
-2

3
F

a
m

ily
 T

a
x B

e
n

e
fit L

u
m

p
 S

u
m

1
3

.1

S
e

p
-2

3
F

a
m

ily
 T

a
x B

e
n

e
fit N

e
w

 C
la

im
3

7
.7

S
e

p
-2

3
F

a
re

s
 A

llo
w

a
n

c
e

0
.7

S
e

p
-2

3
F

a
rm

 H
o

u
s
e

h
o

ld
 A

llo
w

a
n

c
e

3
8

.7

S
e

p
-2

3
F

o
s
te

r C
h

ild
 H

e
a

lth
 C

a
re

 C
a

rd
2

6
.0

S
e

p
-2

3
J
o

b
S

e
e

k
e

r P
a

y
m

e
n

t
3

1
.1

S
e

p
-2

3
L

o
w

 In
c
o

m
e

 C
a

rd
7

0
.3

S
e

p
-2

3
M

o
b

ility
 A

llo
w

a
n

c
e

2
0

.2

S
e

p
-2

3
P

a
id

 P
a

re
n

ta
l L

e
a

v
e

2
4

.0

S
e

p
-2

3
P

a
re

n
tin

g
 P

a
y
m

e
n

t P
a

rtn
e

re
d

5
1

.1

S
e

p
-2

3
P

a
re

n
tin

g
 P

a
y
m

e
n

t S
in

g
le

2
.6

S
e

p
-2

3
P

e
n

s
io

n
e

r E
d

u
c
a

tio
n

 S
u

p
p

le
m

e
n

t
1

2
.1

S
e

p
-2

3
P

e
n

s
io

n
s
 L

o
a

n
 S

c
h

e
m

e
6

3
.3

S
e

p
-2

3
S

e
n

io
rs

 H
e

a
lth

 C
a

rd
3

6
.6

S
e

p
-2

3
S

p
e

c
ia

l B
e

n
e

fit
1

7
.3

S
e

p
-2

3
S

tillb
o

rn
 B

a
b

y
 P

a
y
m

e
n

t
5

.8

S
e

p
-2

3
T

e
rtia

ry
 A

c
c
e

s
s
 P

a
y
m

e
n

t
2

3
.3

S
e

p
-2

3
Y

o
u

th
 A

llo
w

a
n

c
e

 A
p

p
re

n
tic

e
4

4
.5

S
e

p
-2

3
Y

o
u

th
 A

llo
w

a
n

c
e

 J
o

b
s
e

e
k
e

rs
3

8
.2

S
e

p
-2

3
Y

o
u

th
 A

llo
w

a
n

c
e

 S
tu

d
e

n
ts

4
3

.6

O
c
t-2

3
A

B
S

T
U

D
Y

 - N
o

n
-S

c
h

o
o

lin
g

 A
2

2
.7

O
c
t-2

3
A

B
S

T
U

D
Y

 - P
e

n
s
io

n
e

r E
d

u
c
a

tio
n

 
1

1
.0

O
c
t-2

3
A

B
S

T
U

D
Y

 - S
c
h

o
o

lin
g

 A
4

.1

O
c
t-2

3
A

d
d

itio
n

a
l C

h
ild

 C
a

re
 S

u
b

s
id

y
 C

h
ild

 
1

3
.3

O
c
t-2

3
A

d
d

itio
n

a
l C

h
ild

 C
a

re
 S

u
b

s
id

y
 C

h
ild

 
3

.2

O
c
t-2

3
A

d
d

itio
n

a
l C

h
ild

 C
a

re
 S

u
b

s
id

y
 C

h
ild

 
7

.0

O
c
t-2

3
A

d
d

itio
n

a
l C

h
ild

 C
a

re
 S

u
b

s
id

y
 G

ra
n

d
p

a
re

n
t

5
5

.6

O
c
t-2

3
A

d
d

itio
n

a
l C

h
ild

 C
a

re
 S

u
b

s
id

y
 T

e
m

p
o

ra
ry

 
7

4
.8

O
c
t-2

3
A

d
d

itio
n

a
l C

h
ild

 C
a

re
 S

u
b

s
id

y
 T

ra
n

s
itio

n
 to

 
9

1
.7

O
c
t-2

3
A

g
e

 P
e

n
s
io

n
6

0
.4

O
c
t-2

3
A

s
s
is

ta
n

c
e

 fo
r Is

o
la

te
d

 C
h

ild
re

n
0

.3

O
c
t-2

3
A

u
s
tu

d
y

4
0

.8

O
c
t-2

3
C

a
re

r A
llo

w
a

n
c
e

5
4

.7

O
c
t-2

3
C

a
re

r P
a

y
m

e
n

t
6

3
.3

O
c
t-2

3
C

h
ild

 C
a

re
 S

u
b

s
id

y
2

5
.7

O
c
t-2

3
C

ris
is

 P
a

y
m

e
n

t
3

.2

O
c
t-2

3
D

a
d

 a
n

d
 P

a
rtn

e
r P

a
y

8
2

.8

O
c
t-2

3
D

is
a

b
ility

 S
u

p
p

o
rt P

e
n

s
io

n
8

0
.3

O
c
t-2

3
D

o
u

b
le

 O
rp

h
a

n
 P

e
n

s
io

n
4

.4

O
c
t-2

3
E

s
s
e

n
tia

l M
e

d
ic

a
l E

q
u

ip
m

e
n

t
5

2
.7

O
c
t-2

3
E

x-C
a

re
r A

llo
w

a
n

c
e

 (C
h

ild
) H

e
a

lth
 C

a
re

 
2

4
.0

O
c
t-2

3
F

a
m

ily
 T

a
x B

e
n

e
fit L

u
m

p
 S

u
m

1
8

.5

O
c
t-2

3
F

a
m

ily
 T

a
x B

e
n

e
fit N

e
w

 C
la

im
5

0
.8

O
c
t-2

3
F

a
re

s
 A

llo
w

a
n

c
e

0
.0

O
c
t-2

3
F

a
rm

 H
o

u
s
e

h
o

ld
 A

llo
w

a
n

c
e

3
8

.2

O
c
t-2

3
F

o
s
te

r C
h

ild
 H

e
a

lth
 C

a
re

 C
a

rd
3

1
.9

O
c
t-2

3
J
o

b
S

e
e

k
e

r P
a

y
m

e
n

t
3

0
.2

O
c
t-2

3
L

o
w

 In
c
o

m
e

 C
a

rd
7

8
.0

O
c
t-2

3
M

o
b

ility
 A

llo
w

a
n

c
e

2
1

.6

O
c
t-2

3
P

a
id

 P
a

re
n

ta
l L

e
a

v
e

2
9

.0

O
c
t-2

3
P

a
re

n
tin

g
 P

a
y
m

e
n

t P
a

rtn
e

re
d

6
1

.8

O
c
t-2

3
P

a
re

n
tin

g
 P

a
y
m

e
n

t S
in

g
le

3
1

.6

O
c
t-2

3
P

e
n

s
io

n
e

r E
d

u
c
a

tio
n

 S
u

p
p

le
m

e
n

t
1

1
.3

O
c
t-2

3
P

e
n

s
io

n
s
 L

o
a

n
 S

c
h

e
m

e
7

2
.1

O
c
t-2

3
S

e
n

io
rs

 H
e

a
lth

 C
a

rd
5

8
.9

O
c
t-2

3
S

p
e

c
ia

l B
e

n
e

fit
1

5
.1

O
c
t-2

3
S

tillb
o

rn
 B

a
b

y
 P

a
y
m

e
n

t
6

.6

O
c
t-2

3
T

e
rtia

ry
 A

c
c
e

s
s
 P

a
y
m

e
n

t
2

2
.7

O
c
t-2

3
Y

o
u

th
 A

llo
w

a
n

c
e

 A
p

p
re

n
tic

e
5

6
.3

O
c
t-2

3
Y

o
u

th
 A

llo
w

a
n

c
e

 J
o

b
s
e

e
k
e

rs
3

4
.3

O
c
t-2

3
Y

o
u

th
 A

llo
w

a
n

c
e

 S
tu

d
e

n
ts

5
0

.8

N
o

v
-2

3
A

B
S

T
U

D
Y

 - N
o

n
-S

c
h

o
o

lin
g

 A
1

7
.8

N
o

v
-2

3
A

B
S

T
U

D
Y

 - P
e

n
s
io

n
e

r E
d

u
c
a

tio
n

 
6

.0

N
o

v
-2

3
A

B
S

T
U

D
Y

 - S
c
h

o
o

lin
g

 A
4

.1

N
o

v
-2

3
A

d
d

itio
n

a
l C

h
ild

 C
a

re
 S

u
b

s
id

y
 C

h
ild

 
1

2
.0

N
o

v
-2

3
A

d
d

itio
n

a
l C

h
ild

 C
a

re
 S

u
b

s
id

y
 C

h
ild

 
1

7
.1

N
o

v
-2

3
A

d
d

itio
n

a
l C

h
ild

 C
a

re
 S

u
b

s
id

y
 C

h
ild

 
1

7
.4

N
o

v
-2

3
A

d
d

itio
n

a
l C

h
ild

 C
a

re
 S

u
b

s
id

y
 G

ra
n

d
p

a
re

n
t

5
0

.3

N
o

v
-2

3
A

d
d

itio
n

a
l C

h
ild

 C
a

re
 S

u
b

s
id

y
 T

e
m

p
o

ra
ry

 
4

7
.6

N
o

v
-2

3
A

d
d

itio
n

a
l C

h
ild

 C
a

re
 S

u
b

s
id

y
 T

ra
n

s
itio

n
 to

 
6

8
.0

N
o

v
-2

3
A

g
e

 P
e

n
s
io

n
8

5
.1

N
o

v
-2

3
A

s
s
is

ta
n

c
e

 fo
r Is

o
la

te
d

 C
h

ild
re

n
0

.2

N
o

v
-2

3
A

u
s
tu

d
y

4
9

.6

N
o

v
-2

3
C

a
re

r A
llo

w
a

n
c
e

2
8

.9

N
o

v
-2

3
C

a
re

r P
a

y
m

e
n

t
3

5
.5

N
o

v
-2

3
C

h
ild

 C
a

re
 S

u
b

s
id

y
3

2
.0

N
o

v
-2

3
C

ris
is

 P
a

y
m

e
n

t
2

.2

N
o

v
-2

3
D

a
d

 a
n

d
 P

a
rtn

e
r P

a
y

8
9

.3

N
o

v
-2

3
D

is
a

b
ility

 S
u

p
p

o
rt P

e
n

s
io

n
7

5
.3

N
o

v
-2

3
D

o
u

b
le

 O
rp

h
a

n
 P

e
n

s
io

n
8

.0

N
o

v
-2

3
E

s
s
e

n
tia

l M
e

d
ic

a
l E

q
u

ip
m

e
n

t
5

1
.4

N
o

v
-2

3
E

x-C
a

re
r A

llo
w

a
n

c
e

 (C
h

ild
) H

e
a

lth
 C

a
re

 
4

.8

N
o

v
-2

3
F

a
m

ily
 T

a
x B

e
n

e
fit L

u
m

p
 S

u
m

1
9

.8

N
o

v
-2

3
F

a
m

ily
 T

a
x B

e
n

e
fit N

e
w

 C
la

im
5

9
.5

N
o

v
-2

3
F

a
re

s
 A

llo
w

a
n

c
e

0
.0

N
o

v
-2

3
F

a
rm

 H
o

u
s
e

h
o

ld
 A

llo
w

a
n

c
e

3
4

.2

N
o

v
-2

3
F

o
s
te

r C
h

ild
 H

e
a

lth
 C

a
re

 C
a

rd
2

6
.2

N
o

v
-2

3
J
o

b
S

e
e

k
e

r P
a

y
m

e
n

t
2

1
.0

N
o

v
-2

3
L

o
w

 In
c
o

m
e

 C
a

rd
8

5
.6

N
o

v
-2

3
M

o
b

ility
 A

llo
w

a
n

c
e

2
6

.0

N
o

v
-2

3
P

a
id

 P
a

re
n

ta
l L

e
a

v
e

2
2

.0

N
o

v
-2

3
P

a
re

n
tin

g
 P

a
y
m

e
n

t P
a

rtn
e

re
d

6
2

.5



S
e

rv
ic

e
 R

e
a

s
o

n
M

o
n

th
A

v
e

ra
g

e
 D

a
y
s

 

to
 P

ro
c

e
s

s
M

o
n

th
E

v
e

n
t

M
o

n
th

A
v
e

ra
g

e
 D

a
y
s

 

to
 P

ro
c

e
s

s
P

a
y
m

e
n

t

A
v
e

ra
g

e
 

D
a

y
s

 to
 

P
ro

c
e

s
s

A
v
e

ra
g

e
 D

a
y
s

 to
 

P
ro

c
e

s
s

P
a

y
m

e
n

t
M

o
n

th
M

o
n

th
 

A
v
e

ra
g

e
 D

a
y
s

 

to
 P

ro
c

e
s

s

S
o

c
ia

l S
e

c
u

rity
 a

n
d

 W
e

lfa
re

 

A
v
e

ra
g

e
 D

a
y
s

 to
 P

ro
c

e
s

s
E

m
e

rg
e

n
c

y
 A

v
e

ra
g

e
 D

a
y
s

 to
 P

ro
c

e
s

s
H

e
a

lth
 A

v
e

ra
g

e
 D

a
y
s

 to
 

P
ro

c
e

s
s

S
o

c
ia

l S
e

c
u

rity
 a

n
d

 W
e

lfa
re

 b
y
 C

la
im

 A
v
e

ra
g

e
 D

a
y
s

 

to
 P

ro
c

e
s

s
E

m
e

rg
e

n
c

y
 b

y
 E

v
e

n
t A

v
e

ra
g

e
 D

a
y
s

 to
 P

ro
c

e
s

s

N
o

v
-2

3
P

a
re

n
tin

g
 P

a
y
m

e
n

t S
in

g
le

4
0

.0

N
o

v
-2

3
P

e
n

s
io

n
e

r E
d

u
c
a

tio
n

 S
u

p
p

le
m

e
n

t
1

2
.9

N
o

v
-2

3
P

e
n

s
io

n
s
 L

o
a

n
 S

c
h

e
m

e
7

2
.3

N
o

v
-2

3
S

e
n

io
rs

 H
e

a
lth

 C
a

rd
7

3
.2

N
o

v
-2

3
S

p
e

c
ia

l B
e

n
e

fit
1

1
.0

N
o

v
-2

3
S

tillb
o

rn
 B

a
b

y
 P

a
y
m

e
n

t
7

.3

N
o

v
-2

3
T

e
rtia

ry
 A

c
c
e

s
s
 P

a
y
m

e
n

t
2

3
.7

N
o

v
-2

3
Y

o
u

th
 A

llo
w

a
n

c
e

 A
p

p
re

n
tic

e
5

4
.2

N
o

v
-2

3
Y

o
u

th
 A

llo
w

a
n

c
e

 J
o

b
s
e

e
k
e

rs
2

5
.7

N
o

v
-2

3
Y

o
u

th
 A

llo
w

a
n

c
e

 S
tu

d
e

n
ts

4
9

.1

D
e

c
-2

3
A

B
S

T
U

D
Y

 - N
o

n
-S

c
h

o
o

lin
g

 A
2

3
.0

D
e

c
-2

3
A

B
S

T
U

D
Y

 - P
e

n
s
io

n
e

r E
d

u
c
a

tio
n

 
6

.5

D
e

c
-2

3
A

B
S

T
U

D
Y

 - S
c
h

o
o

lin
g

 A
9

.4

D
e

c
-2

3
A

d
d

itio
n

a
l C

h
ild

 C
a

re
 S

u
b

s
id

y
 C

h
ild

 
1

2
.9

D
e

c
-2

3
A

d
d

itio
n

a
l C

h
ild

 C
a

re
 S

u
b

s
id

y
 C

h
ild

 
1

8
.9

D
e

c
-2

3
A

d
d

itio
n

a
l C

h
ild

 C
a

re
 S

u
b

s
id

y
 C

h
ild

 
1

9
.9

D
e

c
-2

3
A

d
d

itio
n

a
l C

h
ild

 C
a

re
 S

u
b

s
id

y
 G

ra
n

d
p

a
re

n
t

4
3

.1

D
e

c
-2

3
A

d
d

itio
n

a
l C

h
ild

 C
a

re
 S

u
b

s
id

y
 T

e
m

p
o

ra
ry

 
3

6
.5

D
e

c
-2

3
A

d
d

itio
n

a
l C

h
ild

 C
a

re
 S

u
b

s
id

y
 T

ra
n

s
itio

n
 to

 
5

8
.3

D
e

c
-2

3
A

g
e

 P
e

n
s
io

n
9

1
.2

D
e

c
-2

3
A

s
s
is

ta
n

c
e

 fo
r Is

o
la

te
d

 C
h

ild
re

n
0

.2

D
e

c
-2

3
A

u
s
tu

d
y

5
0

.7

D
e

c
-2

3
C

a
re

r A
llo

w
a

n
c
e

5
3

.7

D
e

c
-2

3
C

a
re

r P
a

y
m

e
n

t
6

3
.1

D
e

c
-2

3
C

h
ild

 C
a

re
 S

u
b

s
id

y
2

6
.9

D
e

c
-2

3
C

ris
is

 P
a

y
m

e
n

t
2

.7

D
e

c
-2

3
D

a
d

 a
n

d
 P

a
rtn

e
r P

a
y

7
0

.5

D
e

c
-2

3
D

is
a

b
ility

 S
u

p
p

o
rt P

e
n

s
io

n
8

6
.2

D
e

c
-2

3
D

o
u

b
le

 O
rp

h
a

n
 P

e
n

s
io

n
1

4
.3

D
e

c
-2

3
E

s
s
e

n
tia

l M
e

d
ic

a
l E

q
u

ip
m

e
n

t
5

2
.5

D
e

c
-2

3
E

x-C
a

re
r A

llo
w

a
n

c
e

 (C
h

ild
) H

e
a

lth
 C

a
re

 
6

.6

D
e

c
-2

3
F

a
m

ily
 T

a
x B

e
n

e
fit L

u
m

p
 S

u
m

1
9

.0

D
e

c
-2

3
F

a
m

ily
 T

a
x B

e
n

e
fit N

e
w

 C
la

im
5

4
.6

D
e

c
-2

3
F

a
re

s
 A

llo
w

a
n

c
e

0
.6

D
e

c
-2

3
F

a
rm

 H
o

u
s
e

h
o

ld
 A

llo
w

a
n

c
e

3
4

.7

D
e

c
-2

3
F

o
s
te

r C
h

ild
 H

e
a

lth
 C

a
re

 C
a

rd
3

0
.0

D
e

c
-2

3
J
o

b
S

e
e

k
e

r P
a

y
m

e
n

t
2

4
.4

D
e

c
-2

3
L

o
w

 In
c
o

m
e

 C
a

rd
9

4
.1

D
e

c
-2

3
M

o
b

ility
 A

llo
w

a
n

c
e

2
8

.9

D
e

c
-2

3
P

a
id

 P
a

re
n

ta
l L

e
a

v
e

2
2

.2

D
e

c
-2

3
P

a
re

n
tin

g
 P

a
y
m

e
n

t P
a

rtn
e

re
d

6
4

.1

D
e

c
-2

3
P

a
re

n
tin

g
 P

a
y
m

e
n

t S
in

g
le

5
3

.1

D
e

c
-2

3
P

e
n

s
io

n
e

r E
d

u
c
a

tio
n

 S
u

p
p

le
m

e
n

t
1

4
.8

D
e

c
-2

3
P

e
n

s
io

n
s
 L

o
a

n
 S

c
h

e
m

e
7

2
.0

D
e

c
-2

3
S

e
n

io
rs

 H
e

a
lth

 C
a

rd
6

3
.0

D
e

c
-2

3
S

p
e

c
ia

l B
e

n
e

fit
1

4
.0

D
e

c
-2

3
S

tillb
o

rn
 B

a
b

y
 P

a
y
m

e
n

t
7

.3

D
e

c
-2

3
T

e
rtia

ry
 A

c
c
e

s
s
 P

a
y
m

e
n

t
2

3
.3

D
e

c
-2

3
Y

o
u

th
 A

llo
w

a
n

c
e

 A
p

p
re

n
tic

e
5

3
.5

D
e

c
-2

3
Y

o
u

th
 A

llo
w

a
n

c
e

 J
o

b
s
e

e
k
e

rs
2

7
.4

D
e

c
-2

3
Y

o
u

th
 A

llo
w

a
n

c
e

 S
tu

d
e

n
ts

4
4

.4



A
B

STU
D

Y - N
o

n
-Sch

o
o

lin
g A

7
,8

6
0

2
,8

4
7

A
B

STU
D

Y - P
en

sio
n

er Ed
u

catio
n

 Su
p

p
lem

en
t

3
9

9
4

4

A
B

STU
D

Y - Sch
o

o
lin

g A
1

,8
0

3
8

5

A
d

d
itio

n
al C

h
ild

 C
are Su

b
sid

y C
h

ild
 W

ellb
ein

g A
p

p
licatio

n
4

2
,9

4
7

8
0

A
d

d
itio

n
al C

h
ild

 C
are Su

b
sid

y C
h

ild
 W

ellb
ein

g C
ertificate - Excep

tio
n

al C
ircu

m
stan

ces
3

5
7

2
1

A
d

d
itio

n
al C

h
ild

 C
are Su

b
sid

y C
h

ild
 W

ellb
ein

g D
eterm

in
atio

n
 - Excep

tio
n

al C
ircu

m
stan

ces
5

9
6

4
3

A
d

d
itio

n
al C

h
ild

 C
are Su

b
sid

y Tem
p

o
rary Fin

an
cial H

ard
sh

ip
9

,6
6

3
7

,5
6

3

A
ge P

en
sio

n
6

1
,6

3
8

3
1

,2
7

7

A
ssistan

ce fo
r Iso

lated
 C

h
ild

ren
2

,9
7

7
2

A
u

stu
d

y
1

8
,7

1
7

7
,2

6
5

C
arer A

llo
w

an
ce

6
1

,4
8

3
2

1
,9

4
2

C
arer P

aym
en

t
4

1
,0

9
6

1
6

,9
8

8

C
h

ild
 C

are Su
b

sid
y

2
0

9
,8

7
7

N
/A

C
risis P

aym
en

t
6

6
,5

3
9

2
2

,8
6

6

D
ad

 an
d

 P
artn

er P
ay

1
7

,1
8

9
1

4
,1

9
4

D
isab

ility Su
p

p
o

rt P
en

sio
n

4
7

,9
2

5
2

1
,6

7
9

D
o

u
b

le O
rp

h
an

 P
en

sio
n

7
5

2

Fam
ily Tax B

en
efit Lu

m
p

 Su
m

2
7

,2
1

2
1

,7
2

2

Fam
ily Tax B

en
efit N

ew
 C

laim
1

8
5

,7
0

0
1

0
3

,3
3

1

Farm
 H

o
u

seh
o

ld
 A

llo
w

an
ce

6
8

5
3

2
3

Jo
b

Seeker P
aym

en
t

2
8

5
,8

3
2

1
2

7
,8

9
6

Lo
w

 In
co

m
e C

ard
4

2
,1

6
1

3
4

,4
1

0

M
o

b
ility A

llo
w

an
ce

3
,2

8
8

5
4

P
aid

 P
aren

tal Leave
1

9
7

,9
2

8
6

6
,8

0
8

P
aren

tin
g P

aym
en

t P
artn

ered
2

0
,8

2
1

1
6

,4
1

6

P
aren

tin
g P

aym
en

t Sin
gle

1
0

7
,7

2
6

2
7

,5
0

5

P
en

sio
n

er Ed
u

catio
n

 Su
p

p
lem

en
t

1
3

,8
7

9
2

,5
7

8

Sen
io

rs H
ealth

 C
ard

3
6

,3
4

8
1

9
,7

2
3

Sp
ecial B

en
efit

7
,1

9
1

2
,1

1
1

Stillb
o

rn
 B

ab
y P

aym
en

t
9

1
2

1
7

8

Tertiary A
ccess P

aym
en

t
1

,7
8

8
4

6

Yo
u

th
 A

llo
w

an
ce Jo

b
seekers

4
4

,4
3

2
2

1
,7

8
2

Yo
u

th
 A

llo
w

an
ce Stu

d
en

ts
4

7
,9

9
5

2
7

,4
5

0

Yo
u

th
 A

llo
w

an
ce A

p
p

ren
tice

3
,6

1
4

2
,1

4
0

O
th

er
2

0
,8

1
9

N
/A

A
d

d
itio

n
al C

h
ild

 C
are Su

b
sid

y G
ran

d
p

aren
t

1
,6

6
7

N
/A

A
d

d
itio

n
al C

h
ild

 C
are Su

b
sid

y Tran
sitio

n
 to

 W
o

rk
8

,7
8

4
N

/A

Essen
tial M

ed
ical Eq

u
ip

m
en

t
4

,2
2

7
N

/A

Ex-C
arer A

llo
w

an
ce (C

h
ild

) H
ealth

 C
are C

ard
2

,3
8

2
N

/A

Fares A
llo

w
an

ce
1

,0
5

7
N

/A

Fo
ster C

h
ild

 H
ealth

 C
are C

ard
6

4
7

N
/A

P
en

sio
n

s Lo
an

 Sch
em

e
2

,0
5

5
N

/A

T5
. P

e
r each

 w
o

rk typ
es, th

e n
u

m
b

er o
f claim

s p
ro

ce
ssed

 o
ver stan

d
ard

 FY
TD

 (as at 3
1

 D
ece

m
b

er 2
0

2
3

). 

O
th

er
C

o
m

p
lete

d
C

o
m

p
lete

d
 O

ve
r K

P
I

So
cial Secu

rity an
d

 W
e

lfare FY
TD

 P
ro

ce
ssed

 O
ve

r Stan
d

ard

Service R
easo

n
C

o
m

p
lete

d
C

o
m

p
lete

d
 O

ve
r K

P
I



A
irp

o
rt W

e
s
t

1
8

9
0

:1
0

:5
5

A
itk

e
n

v
a

le
2

4
2

0
:1

0
:5

7

A
lb

a
n

y
1

2
4

0
:1

1
:3

9

A
lb

u
ry

2
2

5
0

:0
9

:5
1

A
lic

e
 S

p
rin

g
s

2
2

2
0

:1
2

:0
1

A
ra

ra
t

5
1

0
:0

4
:3

8

A
rm

a
d

a
le

 (W
A

)
1

9
8

0
:1

1
:0

9

A
rm

id
a

le
1

1
2

0
:1

1
:0

2

A
th

e
rto

n
8

4
0

:0
3

:4
1

A
u

b
u

rn
2

3
3

0
:1

0
:2

7

A
y
r

5
4

0
:0

8
:0

7

B
a

irn
s
d

a
le

1
3

5
0

:1
0

:2
1

B
a

lla
ra

t
2

2
1

0
:1

1
:5

3

B
a

llin
a

1
3

3
0

:1
1

:0
1

B
a

n
k
s
to

w
n

3
9

2
0

:0
8

:1
1

B
a

te
m

a
n

s
 B

a
y

9
6

0
:0

8
:0

7

B
a

th
u

rs
t

1
2

4
0

:1
0

:3
6

B
e

a
u

d
e

s
e

rt
7

3
0

:0
4

:5
7

B
e

e
n

le
ig

h
2

1
7

0
:0

7
:5

9

B
e

g
a

6
9

0
:0

8
:0

7

B
e

lc
o

n
n

e
n

2
3

2
0

:0
9

:2
8

B
e

lg
ra

v
e

4
5

0
:0

9
:3

1

B
e

n
d

ig
o

2
3

5
0

:1
0

:5
3

B
e

rri
9

1
0

:0
9

:2
6

B
ig

g
e

ra
 W

a
te

rs
1

8
9

0
:1

0
:1

6

B
ilo

e
la

2
3

0
:0

3
:1

0

B
la

c
k
to

w
n

3
5

3
0

:1
1

:1
9

B
o

n
d

i J
u

n
c
tio

n
1

6
8

0
:1

1
:3

8

B
o

ro
n

ia
1

2
0

0
:1

0
:4

7

B
o

rro
lo

o
la

1
6

0
:0

7
:2

6

B
o

u
rk

e
2

9
0

:0
3

:3
5

B
o

w
e

n
5

1
0

:0
8

:1
8

B
o

w
ra

l
9

6
0

:1
1

:0
8

B
o

x
 H

ill
1

9
8

0
:1

0
:5

6

B
rid

g
e

w
a

te
r

6
8

0
:1

0
:1

9

B
ro

a
d

m
e

a
d

o
w

s
2

9
7

0
:0

9
:3

5

B
ro

k
e

n
 H

ill
7

7
0

:0
3

:4
3

B
ro

o
m

e
8

4
0

:1
1

:4
0

B
ro

w
n

s
 P

la
in

s
2

2
0

0
:1

1
:4

7

B
ru

n
s
w

ic
k
 H

e
a

d
s

7
6

0
:0

9
:1

9

B
u

n
b

u
ry

1
8

9
0

:1
0

:4
0

B
u

n
d

a
b

e
rg

2
3

6
0

:1
2

:5
1

B
u

rn
ie

9
7

0
:1

1
:2

3

B
u

rw
o

o
d

2
2

8
0

:1
1

:0
0

B
u

s
s
e

lto
n

1
0

6
0

:1
2

:5
7

C
a

b
o

o
ltu

re
2

7
3

0
:1

0
:1

6

C
a

b
ra

m
a

tta
2

3
9

0
:1

0
:4

2

F
a

c
e

 to
 F

a
c

e
 F

T
Y

D
 A

v
e

ra
g

e
 C

o
n

ta
c

ts
 a

n
d

 W
a

it 

T
im

e

S
e

rv
ic

e
 C

e
n

tre
A

v
g

 D
a
ily

 

C
o

n
ta

c
ts

A
v
g

 W
a

it 

T
im

e

T
6

. T
h

is
 F

Y
T

D
, th

e
 (d

a
ily

) a
v
e
ra

g
e
 n

u
m

b
e
r o

f 

c
u

s
to

m
e

rs
 a

tte
n

d
in

g
 p

e
r e

a
c

h
 S

e
rv

ic
e
 C

e
n

tre
, a

n
d

 

th
e

 (d
a

ily
) a

v
e

ra
g

e
 w

a
it tim

e



F
a

c
e

 to
 F

a
c

e
 F

T
Y

D
 A

v
e

ra
g

e
 C

o
n

ta
c

ts
 a

n
d

 W
a

it 

T
im

e

S
e

rv
ic

e
 C

e
n

tre
A

v
g

 D
a
ily

 

C
o

n
ta

c
ts

A
v
g

 W
a

it 

T
im

e

C
a

irn
s
 C

ity
3

3
7

0
:1

4
:3

4

C
a

lo
u

n
d

ra
1

5
6

0
:1

2
:1

8

C
a

m
b

e
rw

e
ll

9
6

0
:1

0
:4

8

C
a

m
d

e
n

1
6

2
0

:1
1

:0
5

C
a

m
p

b
e

llto
w

n
2

2
8

0
:1

1
:0

6

C
a

m
p

s
ie

2
3

9
0

:1
0

:2
5

C
a

n
n

in
g
to

n
2

8
7

0
:1

1
:1

1

C
a

n
n

o
n

v
a

le
4

3
0

:1
0

:5
1

C
a

p
a

la
b

a
1

0
5

0
:1

0
:0

8

C
a

rin
g
b

a
h

1
1

5
0

:1
0

:2
0

C
a

rn
a

rv
o

n
4

0
0

:0
5

:2
5

C
a

s
in

o
9

0
0

:0
9

:4
6

C
a

s
u

a
rin

a
2

5
5

0
:1

1
:0

8

C
e

d
u

n
a

3
2

0
:0

9
:5

6

C
e

s
s
n

o
c
k

9
7

0
:1

0
:1

4

C
h

a
rle

s
to

w
n

1
5

7
0

:1
0

:2
0

C
h

a
rle

v
ille

1
6

0
:0

2
:0

8

C
h

a
rte

rs
 T

o
w

e
rs

4
3

0
:0

2
:5

7

C
h

a
ts

w
o

o
d

1
9

9
0

:1
1

:0
3

C
h

e
lte

n
h

a
m

1
8

9
0

:1
1

:1
2

C
h

e
rm

s
id

e
1

2
1

0
:1

1
:1

2

C
le

v
e

la
n

d
1

4
9

0
:1

1
:1

5

C
o

ffs
 H

a
rb

o
u

r
2

0
4

0
:1

1
:5

0

C
o

la
c

5
7

0
:0

7
:3

8

C
o

o
b

e
r P

e
d

y
2

4
0

:0
8

:2
2

C
o

o
m

a
4

4
0

:0
6

:5
6

C
o

rio
1

5
5

0
:0

9
:4

5

C
o

rrim
a

l
1

2
0

0
:1

0
:0

8

C
o

w
ra

6
3

0
:0

9
:3

9

C
ra

n
b

o
u

rn
e

2
1

7
0

:1
2

:2
0

D
a

lb
y

7
2

0
:0

2
:0

8

D
a

n
d

e
n

o
n

g
3

4
8

0
:1

1
:5

7

D
a

p
to

1
2

9
0

:0
9

:0
4

D
a

re
b

in
2

1
6

0
:1

1
:3

7

D
a

rlin
g
h

u
rs

t
1

3
0

0
:1

2
:4

8

D
a

rw
in

1
3

3
0

:1
0

:2
8

D
e

c
e

p
tio

n
 B

a
y

1
4

9
0

:1
0

:1
1

D
e

n
iliq

u
in

3
9

0
:0

5
:1

0

D
e

rb
y

4
9

0
:1

1
:1

9

D
e

v
o

n
p

o
rt

1
4

6
0

:1
2

:5
0

D
u

b
b

o
1

7
3

0
:1

0
:2

6

E
a

s
tg

a
rd

e
n

s
2

0
6

0
:0

9
:4

9

E
c
h

u
c
a

1
0

0
0

:1
0

:2
3

E
liz

a
b

e
th

2
4

3
0

:1
7

:5
4

E
m

e
ra

ld
4

7
0

:0
8

:3
4

E
n

fie
ld

1
5

1
0

:1
0

:1
4

E
p

p
in

g
2

9
5

0
:1

0
:3

6

E
s
p

e
ra

n
c
e

4
2

0
:0

7
:0

5

F
a

irfie
ld

3
8

6
0

:1
2

:2
0

F
itz

ro
y
 C

ro
s
s
in

g
4

4
0

:1
0

:5
4

F
o

o
ts

c
ra

y
1

9
2

0
:1

1
:0

1

F
o

rtitu
d

e
 V

a
lle

y
1

4
9

0
:1

1
:4

9



F
a

c
e

 to
 F

a
c

e
 F

T
Y

D
 A

v
e

ra
g

e
 C

o
n

ta
c

ts
 a

n
d

 W
a

it 

T
im

e

S
e

rv
ic

e
 C

e
n

tre
A

v
g

 D
a
ily

 

C
o

n
ta

c
ts

A
v
g

 W
a

it 

T
im

e

F
o

u
n

ta
in

 G
a

te
2

2
7

0
:1

2
:2

5

F
ra

n
k
s
to

n
2

2
4

0
:1

1
:0

1

F
re

m
a

n
tle

2
1

9
0

:1
1

:1
6

G
a

liw
in

k
u

4
6

0
:0

9
:1

9

G
a

w
le

r
1

3
0

0
:1

2
:1

8

G
e

e
lo

n
g

2
2

0
0

:1
2

:1
9

G
e

ra
ld

to
n

1
3

8
0

:1
3

:5
6

G
la

d
s
to

n
e

1
3

5
0

:1
0

:5
0

G
le

n
 In

n
e

s
4

4
0

:0
9

:1
2

G
le

n
 W

a
v
e

rle
y

1
5

0
0

:1
1

:2
6

G
le

n
e

lg
1

1
4

0
:0

9
:3

2

G
le

n
o

rc
h

y
1

6
2

0
:1

1
:0

7

G
o

o
d

n
a

2
0

8
0

:1
0

:4
2

G
o

o
n

d
iw

in
d

i
3

4
0

:0
1

:1
6

G
o

s
fo

rd
1

5
4

0
:1

0
:2

3

G
o

s
n

e
lls

2
0

4
0

:1
1

:1
8

G
o

u
lb

u
rn

1
0

7
0

:0
9

:0
2

G
ra

fto
n

1
2

0
0

:0
9

:3
3

G
re

e
n

s
b

o
ro

u
g
h

1
5

1
0

:1
1

:2
7

G
riffith

9
4

0
:1

0
:3

1

G
ro

o
te

 E
y
la

n
d

t
2

9
0

:0
8

:0
3

G
u

n
g
a

h
lin

1
5

0
0

:0
9

:2
3

G
u

n
n

e
d

a
h

5
1

0
:0

9
:2

2

G
y
m

p
ie

1
2

5
0

:1
1

:4
1

H
a

lls
 C

re
e

k
3

9
0

:0
3

:1
7

H
a

m
ilto

n
5

3
0

:0
5

:2
1

H
a

s
tin

g
s

7
6

0
:1

0
:1

8

H
a

w
k
e

s
b

u
ry

1
1

5
0

:0
9

:0
8

H
e

id
e

lb
e

rg
9

9
0

:1
0

:0
5

H
e

rm
a

n
n

s
b

u
rg

1
9

0
:0

2
:2

3

H
e

rv
e

y
 B

a
y

1
9

7
0

:1
1

:0
9

H
o

b
a

rt
1

0
6

0
:1

0
:1

7

H
o

rn
s
b

y
1

5
7

0
:1

0
:0

6

H
o

rs
h

a
m

6
9

0
:0

9
:0

0

H
u

o
n

v
ille

4
8

0
:0

2
:2

6

H
u

rs
tv

ille
2

3
4

0
:1

3
:0

7

In
a

la
2

7
5

0
:1

1
:1

0

In
g
h

a
m

4
5

0
:0

7
:5

4

In
g
le

b
u

rn
1

6
9

0
:1

0
:4

7

In
n

a
lo

o
1

5
8

0
:1

2
:0

8

In
n

is
fa

il
9

7
0

:0
9

:1
0

In
v
e

re
ll

7
8

0
:0

9
:5

4

Ip
s
w

ic
h

2
2

2
0

:1
1

:3
9

J
o

o
n

d
a

lu
p

2
2

4
0

:1
1

:2
5

K
a

d
in

a
7

4
0

:1
0

:0
9

K
a

lg
o

o
rlie

1
0

9
0

:1
0

:2
8

K
a

rra
th

a
4

4
0

:0
9

:3
9

K
a

th
e

rin
e

1
1

0
0

:0
9

:1
7

K
a

to
o

m
b

a
7

0
0

:0
8

:5
1

K
a

w
a

n
a

 W
a

te
rs

1
0

0
0

:1
0

:1
7

K
e

m
p

s
e

y
1

0
6

0
:1

0
:4

7

K
ilk

e
n

n
y

1
7

6
0

:1
0

:0
4



F
a

c
e

 to
 F

a
c

e
 F

T
Y

D
 A

v
e

ra
g

e
 C

o
n

ta
c

ts
 a

n
d

 W
a

it 

T
im

e

S
e

rv
ic

e
 C

e
n

tre
A

v
g

 D
a
ily

 

C
o

n
ta

c
ts

A
v
g

 W
a

it 

T
im

e

K
in

g
a

ro
y

1
0

2
0

:1
0

:0
8

K
in

g
s
to

n
5

4
0

:0
1

:4
5

K
u

n
u

n
u

rra
6

6
0

:1
1

:4
3

K
u

rri K
u

rri
5

1
0

:0
8

:4
9

L
a

k
e

 H
a

v
e

n
1

4
4

0
:1

2
:1

7

L
a

u
n

c
e

s
to

n
2

0
2

0
:1

1
:5

8

L
a

v
e

rto
n

1
0

0
:0

0
:1

8

L
e

e
to

n
4

4
0

:0
9

:0
9

L
e

ic
h

h
a

rd
t

1
2

7
0

:1
1

:1
9

L
ily

d
a

le
1

2
8

0
:1

0
:4

1

L
is

m
o

re
1

3
4

0
:1

0
:2

4

L
ith

g
o

w
6

0
0

:0
8

:2
3

L
iv

e
rp

o
o

l
3

9
8

0
:1

1
:3

9

L
o

n
g
re

a
c
h

1
3

0
:0

4
:0

9

M
a

c
k
a

y
1

9
2

0
:1

0
:3

9

M
a

itla
n

d
1

3
3

0
:1

0
:0

8

M
a

n
d

u
ra

h
2

2
3

0
:1

3
:2

0

M
a

n
in

g
rid

a
9

1
0

:1
2

:0
1

M
a

re
e

b
a

8
4

0
:0

2
:1

9

M
a

rg
a

te
1

2
8

0
:1

1
:0

0

M
a

rio
n

2
4

6
0

:1
1

:0
1

M
a

ro
o

c
h

y
d

o
re

1
6

1
0

:1
0

:2
7

M
a

rric
k
v
ille

1
2

0
0

:0
9

:2
6

M
a

ry
b

o
ro

u
g
h

 Q
L

D
1

3
1

0
:1

1
:0

9

M
a

ry
b

o
ro

u
g
h

 V
IC

6
9

0
:0

5
:0

0

M
a

y
fie

ld
1

0
5

0
:1

0
:1

4

M
e

lto
n

2
1

3
0

:1
0

:3
8

M
e

rry
la

n
d

s
3

1
7

0
:1

0
:1

9

M
id

la
n

d
2

5
2

0
:1

1
:4

5

M
ild

u
ra

1
8

7
0

:1
0

:4
0

M
irra

b
o

o
k
a

2
2

3
0

:1
2

:0
0

M
itc

h
e

lto
n

1
3

5
0

:1
0

:5
5

M
o

d
b

u
ry

2
1

9
0

:1
2

:1
5

M
o

re
e

5
6

0
:1

1
:3

1

M
o

re
la

n
d

1
4

3
0

:1
2

:0
3

M
o

rle
y

2
6

7
0

:1
1

:5
5

M
o

rn
in

g
to

n
8

0
0

:0
9

:0
0

M
o

rw
e

ll
1

4
6

0
:1

0
:4

9

M
o

s
s
m

a
n

4
5

0
:0

3
:5

6

M
t B

a
rk

e
r

9
9

0
:1

0
:1

3

M
t D

ru
itt

3
1

5
0

:1
0

:2
2

M
t G

a
m

b
ie

r
1

1
3

0
:1

0
:2

5

M
t G

ra
v
a

tt
2

2
5

0
:1

2
:0

7

M
t Is

a
9

8
0

:0
2

:5
6

M
u

d
g
e

e
6

6
0

:0
7

:1
2

M
u

rra
y
 B

rid
g
e

8
9

0
:0

9
:4

1

M
u

rw
illu

m
b

a
h

6
8

0
:1

0
:0

8

M
u

s
w

e
llb

ro
o

k
5

2
0

:1
0

:3
3

N
a

m
b

o
u

r
1

2
1

0
:1

0
:5

4

N
a

m
b

u
c
c
a

 H
e

a
d

s
7

6
0

:1
0

:0
7

N
a

ro
o

m
a

4
6

0
:0

3
:4

8

N
a

rra
b

ri
4

7
0

:1
0

:4
3



F
a

c
e

 to
 F

a
c

e
 F

T
Y

D
 A

v
e

ra
g

e
 C

o
n

ta
c

ts
 a

n
d

 W
a

it 

T
im

e

S
e

rv
ic

e
 C

e
n

tre
A

v
g

 D
a
ily

 

C
o

n
ta

c
ts

A
v
g

 W
a

it 

T
im

e

N
e

ls
o

n
 B

a
y

8
3

0
:0

9
:5

9

N
e

ra
n

g
1

4
1

0
:1

1
:0

8

N
e

w
c
a

s
tle

9
1

0
:0

9
:4

7

N
e

w
m

a
n

3
3

0
:0

0
:4

7

N
e

w
m

a
rk

e
t

1
0

7
0

:1
1

:1
8

N
h

u
lu

n
b

u
y

5
3

0
:0

8
:5

4

N
o

a
rlu

n
g
a

2
2

1
0

:1
3

:3
7

N
o

o
s
a

1
1

1
0

:1
1

:1
4

N
o

rm
a

n
to

n
2

1
0

:0
2

:0
2

N
o

rth
a

m
7

6
0

:0
8

:1
8

N
o

rth
e

rn
 B

e
a

c
h

e
s

2
1

3
0

:1
0

:5
2

N
o

rth
e

rn
 P

e
n

in
s
u

la
1

3
0

:0
0

:5
6

N
o

rw
o

o
d

1
7

6
0

:1
2

:2
0

N
o

w
ra

1
7

5
0

:1
2

:4
3

N
u

n
d

a
h

1
2

2
0

:1
0

:1
1

O
a

k
le

ig
h

1
7

1
0

:1
1

:2
1

O
ra

n
g
e

1
2

3
0

:1
0

:3
8

P
a

k
e

n
h

a
m

1
3

8
0

:1
1

:2
5

P
a

lm
 B

e
a

c
h

1
1

1
0

:1
0

:2
3

P
a

lm
 Is

la
n

d
3

3
0

:0
0

:3
4

P
a

lm
e

rs
to

n
2

0
0

0
:1

0
:4

8

P
a

rk
e

s
5

1
0

:0
7

:4
1

P
a

rra
m

a
tta

2
6

1
0

:1
1

:2
9

P
e

n
rith

2
2

8
0

:0
9

:2
2

P
e

rth
 C

ity
1

1
2

0
:1

0
:1

4

P
o

rt A
d

e
la

id
e

1
6

1
0

:1
0

:1
7

P
o

rt A
u

g
u

s
ta

9
5

0
:0

8
:0

4

P
o

rt L
in

c
o

ln
8

5
0

:1
0

:0
8

P
o

rt M
a

c
q
u

a
rie

1
6

8
0

:1
3

:0
0

P
o

rt P
irie

8
1

0
:1

2
:0

5

P
o

rtla
n

d
4

9
0

:0
5

:5
1

Q
u

e
a

n
b

e
y
a

n
9

9
0

:1
0

:2
6

R
a

y
m

o
n

d
 T

e
rra

c
e

1
2

0
0

:0
9

:5
3

R
e

d
fe

rn
1

7
8

0
:0

9
:2

4

R
in

g
w

o
o

d
1

6
1

0
:1

1
:2

2

R
o

b
in

a
1

4
1

0
:1

2
:0

6

R
o

c
k
d

a
le

1
4

8
0

:1
0

:2
8

R
o

c
k
h

a
m

p
to

n
1

7
2

0
:1

0
:2

7

R
o

c
k
in

g
h

a
m

2
3

8
0

:1
2

:2
9

R
o

s
e

b
u

d
1

0
6

0
:1

0
:2

2

R
o

s
n

y
 P

a
rk

1
1

7
0

:1
1

:1
8

R
o

u
s
e

 H
ill

2
0

6
0

:1
1

:0
3

R
o

w
v
ille

1
0

6
0

:1
1

:1
4

R
y
d

e
1

7
1

0
:1

0
:2

5

S
a

le
9

1
0

:1
0

:3
2

S
a

lis
b

u
ry

2
5

4
0

:1
1

:5
5

S
a

n
ta

 T
e

re
s
a

1
4

0
:1

0
:2

9

S
e

y
m

o
u

r
6

0
0

:0
6

:3
2

S
h

e
llh

a
rb

o
u

r
1

7
5

0
:1

0
:0

7

S
h

e
p

p
a

rto
n

2
5

5
0

:1
0

:0
2

S
in

g
le

to
n

4
7

0
:1

0
:2

5

S
o

re
ll

1
5

0
:0

0
:1

2



F
a

c
e

 to
 F

a
c

e
 F

T
Y

D
 A

v
e

ra
g

e
 C

o
n

ta
c

ts
 a

n
d

 W
a

it 

T
im

e

S
e

rv
ic

e
 C

e
n

tre
A

v
g

 D
a
ily

 

C
o

n
ta

c
ts

A
v
g

 W
a

it 

T
im

e

S
o

u
th

 B
ris

b
a

n
e

1
1

4
0

:0
9

:1
8

S
o

u
th

 H
e

d
la

n
d

6
7

0
:0

6
:4

2

S
o

u
th

p
o

rt
2

2
5

0
:1

1
:2

6

S
p

rin
g
v
a

le
2

1
9

0
:1

0
:4

7

S
p

rin
g
w

o
o

d
6

2
0

:0
7

:2
4

S
t M

a
ry

s
1

5
8

0
:1

0
:0

7

S
ta

n
th

o
rp

e
4

6
0

:0
6

:1
9

S
ta

w
e

ll
3

7
0

:0
4

:0
2

S
to

n
e

s
 C

o
rn

e
r

1
8

0
0

:1
1

:0
6

S
tra

th
p

in
e

2
1

1
0

:1
0

:2
4

S
u

c
c
e

s
s

1
9

3
0

:1
0

:4
6

S
u

n
b

u
ry

8
7

0
:0

8
:0

4

S
u

n
s
h

in
e

3
0

7
0

:0
8

:3
3

S
u

th
e

rla
n

d
1

1
8

0
:1

0
:1

4

S
w

a
n

 H
ill

7
0

0
:0

8
:3

2

T
a

m
w

o
rth

1
8

5
0

:1
0

:5
0

T
a

re
e

1
4

4
0

:1
1

:2
6

T
e

n
n

a
n

t C
re

e
k

7
0

0
:1

2
:1

0

T
h

e
 E

n
tra

n
c
e

1
0

9
0

:1
0

:0
6

T
h

u
rs

d
a

y
 Is

la
n

d
1

4
0

:0
0

:4
0

T
iw

i Is
la

n
d

s
5

5
0

:0
8

:0
9

T
o

o
w

o
n

g
1

3
5

0
:1

2
:3

3

T
o

o
w

o
o

m
b

a
3

1
9

0
:1

2
:3

5

T
o

ro
n

to
9

7
0

:1
0

:3
2

T
o

rre
n

s
v
ille

1
8

7
0

:1
1

:1
3

T
o

w
n

s
v
ille

 W
illo

w
s

1
4

9
0

:1
2

:5
0

T
ra

ra
lg

o
n

2
0

0
:0

0
:3

2

T
u

g
g
e

ra
n

o
n

g
1

4
5

0
:1

0
:5

0

T
u

m
u

t
4

0
0

:0
3

:2
0

T
u

n
c
u

rry
1

0
3

0
:1

0
:1

7

T
w

e
e

d
 H

e
a

d
s

1
8

7
0

:1
0

:5
3

U
lla

d
u

lla
7

2
0

:0
6

:3
4

V
ic

to
r H

a
rb

o
r

8
7

0
:1

1
:1

1

V
ic

to
ria

 P
a

rk
2

1
5

0
:1

3
:4

0

W
a

d
e

y
e

7
9

0
:0

8
:0

5

W
a

g
g
a

 W
a

g
g
a

1
7

6
0

:1
1

:2
7

W
a

lg
e

tt
2

9
0

:0
2

:0
9

W
a

lls
e

n
d

1
2

7
0

:1
1

:1
7

W
a

n
g
a

ra
tta

1
0

6
0

:0
9

:2
3

W
a

rra
g
u

l
9

6
0

:1
0

:3
3

W
a

rrn
a

m
b

o
o

l
1

1
1

0
:0

8
:1

3

W
a

rw
ic

k
8

0
0

:0
6

:3
2

W
a

rw
ic

k
 G

ro
v
e

2
1

2
0

:1
1

:5
5

W
a

te
rg

a
rd

e
n

s
2

3
6

0
:1

2
:0

0

W
e

rrib
e

e
3

0
6

0
:1

3
:4

4

W
e

s
te

rn
 C

a
p

e
1

6
0

:0
0

:0
6

W
h

y
a

lla
9

6
0

:0
9

:3
9

W
in

d
s
o

r
1

7
9

0
:1

0
:2

0

W
o

d
e

n
1

4
6

0
:0

8
:4

9

W
o

llo
n

g
o

n
g

1
8

7
0

:0
9

:2
5

W
o

n
th

a
g
g
i

8
9

0
:0

9
:5

5

W
o

o
d

rid
g
e

3
7

9
0

:1
2

:2
8



F
a

c
e

 to
 F

a
c

e
 F

T
Y

D
 A

v
e

ra
g

e
 C

o
n

ta
c

ts
 a

n
d

 W
a

it 

T
im

e

S
e

rv
ic

e
 C

e
n

tre
A

v
g

 D
a
ily

 

C
o

n
ta

c
ts

A
v
g

 W
a

it 

T
im

e

W
o

y
 W

o
y

1
3

6
0

:0
8

:2
6

W
y
n

n
u

m
1

2
9

0
:1

0
:3

1

W
y
o

n
g

8
3

0
:0

9
:5

5

Y
a

m
b

a
4

7
0

:1
0

:5
5

Y
a

rra
1

3
8

0
:1

0
:1

6

Y
a

rra
b

a
h

3
8

0
:0

2
:1

4

Y
a

s
s

3
0

0
:0

3
:1

9

Y
e

p
p

o
o

n
6

3
0

:0
8

:0
3

Y
o

u
n

g
6

0
0

:0
8

:5
8

Y
u

e
n

d
u

m
u

2
2

0
:0

4
:4

2



52

Part 2 – Annual Performance Statements 

Outcome 1 – Social Security 

Department of Social Services Annual Report 2022–23

2

Tab
le 1.1: P

aym
ent A

ccuracy (2022–23 financial year)

 

N
um

b
er o

f 
recip

ients 
surveyed

P
aym

ent 
A

ccuracy  
(%

)

C
o

nfi
d

ence 
Interval  

(±
)

A
nnual  

o
utlays  

($m
)

Inaccuracy 
risk  
(%

)

Inaccuracy 
risk  

($m
)

O
verp

aym
ent  
risk  
(%

)

O
verp

aym
ent 
risk  

($m
)

U
nd

er  
p

aym
ent 
risk  
(%

)

U
nd

er 
p

aym
ent 
risk  

($m
)

A
B

S
TU

D
Y

*
382

64.54
5.40

121.56
35.46

43.11
34.91

42.44
0.55

0.67 

A
ge P

ension**
3,908

96.95
0.39

54,746.42
3.05

1,668.28
2.08

1,141.21
0.96

527.08 

A
ustudy***

383
72.87

4.46
428.90

27.13
116.36

26.99
115.76

0.14
0.59 

C
arer A

llow
ance

1,761
94.91

1.03
2,572.70

5.09
130.92

5.09
130.84

0.00
0.08 

C
arer P

aym
ent

1,378
92.61

1.36
6,959.89

7.39
514.37

6.98
485.86

0.41
28.52 

D
isability S

upport P
ension

2,531
97.28

0.59
19,395.29

2.72
527.54

2.51
487.71

0.21
39.84 

Fam
ily Tax B

enefit**
3,139

93.86
0.90

16,103.05
6.14

989.27
6.10

982.28
0.04

6.98 

Jobseeker P
aym

ent
3,621

86.53
1.11

13,179.86
13.47

1,775.89
13.31

1,754.36
0.16

21.53 

P
arenting P

aym
ent (P

artnered)
536

75.97
3.59

816.73
24.03

196.24
23.83

194.65
0.19

1.58 

P
arenting P

aym
ent (S

ingle)**
1,209

92.26
1.49

4,809.32
7.74

372.19
7.61

365.83
0.13

6.36 

S
pecial B

enefit*
189

95.72
2.78

169.84
4.28

7.28
3.62

6.14
0.67

1.14 

Youth A
llow

ance (O
ther)

824
81.12

2.73
844.67

18.88
159.50

18.54
156.57

0.35
2.93 

Youth A
llow

ance (S
tudent)

647
75.01

3.47
1,673.01

24.99
418.04

24.70
413.22

0.29
4.82 

O
verall

20,508
94.03

0.30
121,821.24

5.97
7,267.20

5.45
6,639.99

0.51
627.21 

P
lease note:

• 
the overall figure is not equal to the sum

 of individual paym
ents, due to the effects of rounding and w

eightings. 

• 
M

ethodology underpinning m
easurem

ent of D
isability S

upport P
ension w

as am
ended D

ecem
ber 2022. M

edical checks are no longer conducted for this paym
ent. 

*  
D

ue to the sm
all sam

ple sizes in Trim
esters 1 and 2, som

e volatility in the result is expected. 

**  
FTB

, P
P

S
, A

G
E

 are undergoing a m
onthly trial and do not fully represent population and sam

ple figures. 

***  A
ustudy due to larger sam

ple size in Trim
ester 3 com

pared to Trim
ester 2, a sm

aller w
eighting has been applied to the A

ustudy population. This has m
eant paym

ent accuracy has 
reduced com

pared to Trim
ester 2 but led to higher precision.
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T9. Per each w
ork types, organised per Local G

overnm
ent Area, the average days to process claim
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ent

Strathfield
1

0.0
N

ew
 South W
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ent
Shoalhaven

1
1.0

N
ew

 South W
ales Floods February 2022

Disaster Recovery Paym
ent

Cessnock
1

1.0
N

ew
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ales Floods February 2022
Disaster Recovery Paym

ent
Liverpool

1
0.0

N
ew

 South W
ales Floods February 2022

Disaster Recovery Paym
ent

Sutherland
1

0.0
N

ew
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ales Floods February 2022
Disaster Recovery Paym

ent
Blacktow
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2

0.0
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ew
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ales Floods February 2022
Disaster Recovery Paym

ent
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den
1

0.0
N

ew
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ales Floods February 2022
Disaster Recovery Paym

ent
Byron
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0.0
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ew
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ales Floods February 2022

Disaster Recovery Paym
ent

Ryde
1

0.0
N

ew
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ales Floods February 2022
Disaster Recovery Paym

ent
Georges River

1
0.0

N
ew

 South W
ales Floods February 2022

Disaster Recovery Paym
ent

Richm
ond Valley

1
0.0

N
ew

 South W
ales Floods February 2022

Disaster Recovery Paym
ent
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0.0
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ew
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Disaster Recovery Paym

ent
Central Coast (N

SW
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ent
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ent
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ent
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ent
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ent
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ent
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berland
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ent
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ance
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ent
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ent
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ent
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ent
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SW
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ent
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ew
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2.0
N
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 South W

ales Floods July 2022
Disaster Recovery Paym

ent
Hornsby

2
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N
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 South W
ales Floods July 2022

Disaster Recovery Paym
ent

Central Coast (N
SW

)
4

0.0
N

ew
 South W

ales Floods July 2022
Disaster Recovery Paym

ent
Kiam

a
1

0.0
N

ew
 South W

ales Floods July 2022
Disaster Recovery Allow

ance
Sutherland

1
0.0

N
ew

 South W
ales Floods July 2022

Disaster Recovery Paym
ent

Blue M
ountains

1
4.0

N
ew

 South W
ales Floods July 2022

Disaster Recovery Paym
ent

Cam
den

1
0.0

N
ew

 South W
ales Floods July 2022

Disaster Recovery Paym
ent

Penrith
2

0.0
N

ew
 South W

ales Floods July 2022
Disaster Recovery Paym

ent
The Hills

2
0.5

N
ew

 South W
ales Floods July 2022

Disaster Recovery Paym
ent

Fairfield
4

0.0
N

ew
 South W

ales Floods July 2022
Disaster Recovery Paym

ent
U

ndeclared
1

0.0
N

ew
 South W

ales Floods July 2022
Disaster Recovery Paym

ent
M

aitland
1

0.0
N

ew
 South W

ales Floods July 2022
Disaster Recovery Paym

ent
Georges River

1
0.0

N
ew

 South W
ales Floods July 2022

Ex Gratia Disaster Recovery Paym
ent

Cum
berland

1
0.0

N
ew

 South W
ales Floods July 2022

Disaster Recovery Paym
ent

Canterbury-Bankstow
n

8
0.0

N
ew

 South W
ales Floods July 2022

Disaster Recovery Paym
ent

W
ollongong

1
0.0

N
ew

 South W
ales Floods July 2022

Disaster Recovery Paym
ent

Shellharbour
1

0.0
N

ew
 South W

ales Floods July 2022
Disaster Recovery Paym

ent
Parram

atta
3

0.0
N

ew
 South W

ales Floods July 2022
Disaster Recovery Paym

ent
N

orthern Beaches
2

0.0
N

ew
 South W

ales Floods July 2022
Disaster Recovery Paym

ent
Randw

ick
2

0.0
N

ew
 South W

ales Floods July 2022
Disaster Recovery Paym

ent
Port M

acquarie-Hastings
1

0.0
N

ew
 South W

ales Floods July 2022
Disaster Recovery Allow

ance
Canterbury-Bankstow

n
1

0.0
N

ew
 South W

ales Floods July 2022
Disaster Recovery Paym

ent
Kem

psey
2

0.0
N

ew
 South W

ales Floods Septem
ber 2022

Disaster Recovery Allow
ance

M
urray River

2
9.5
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ew

 South W
ales Floods Septem

ber 2022
Disaster Recovery Paym

ent
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3
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N
ew

 South W
ales Floods Septem

ber 2022
Disaster Recovery Paym

ent
W

agga W
agga
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ew

 South W
ales Floods Septem

ber 2022
Disaster Recovery Paym

ent
Bathurst
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 South W
ales Floods Septem

ber 2022
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ent
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 South W
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ber 2022
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ent
N
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2

0.5

Em
ergencies by Event/Local G

overnm
ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Event
Paym

ent Type
Local G

overnm
ent Area

G
ranted Average Days to Process



Em
ergencies by Event/Local G

overnm
ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Event
Paym

ent Type
Local G

overnm
ent Area

G
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ew

 South W
ales Floods Septem

ber 2022
Disaster Recovery Paym

ent
W

entw
orth

1
1.0

N
ew

 South W
ales Floods Septem

ber 2022
Disaster Recovery Paym

ent
Snow

y Valleys
1

6.0
N

ew
 South W

ales Floods Septem
ber 2022

Disaster Recovery Paym
ent

W
algett

1
34.0

N
ew

 South W
ales Floods Septem

ber 2022
Disaster Recovery Paym

ent
Gunnedah

2
0.0

N
ew

 South W
ales Floods Septem

ber 2022
Disaster Recovery Paym

ent
Parkes

2
0.0

N
ew

 South W
ales Floods Septem

ber 2022
Disaster Recovery Paym

ent
U

ndeclared
9
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N

ew
 South W

ales Floods Septem
ber 2022

Disaster Recovery Paym
ent

Forbes
8
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N

ew
 South W

ales Floods Septem
ber 2022

Disaster Recovery Paym
ent

M
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7
0.7

N
ew

 South W
ales Floods Septem

ber 2022
Disaster Recovery Paym

ent
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4
13.8

N
ew

 South W
ales Floods Septem

ber 2022
Disaster Recovery Paym

ent
N

arrabri
5
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N

ew
 South W

ales Floods Septem
ber 2022

Disaster Recovery Allow
ance

Cootam
undra-Gundagai

1
0.0

N
ew

 South W
ales Floods Septem

ber 2022
Disaster Recovery Paym

ent
Cow

ra
1

17.0
N

ew
 South W

ales Floods Septem
ber 2022

Disaster Recovery Allow
ance

Bathurst
1

4.0
N

ew
 South W

ales Floods Septem
ber 2022

Disaster Recovery Paym
ent
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1

26.0
N

ew
 South W

ales Floods Septem
ber 2022

Ex Gratia Disaster Recovery Paym
ent

Lachlan
1
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N

ew
 South W

ales Floods Septem
ber 2022

Disaster Recovery Allow
ance

Forbes
1

33.0
N

ew
 South W

ales Floods Septem
ber 2022

Disaster Recovery Allow
ance

Cabonne
1

20.0
N

ew
 South W

ales Floods Septem
ber 2022

Disaster Recovery Allow
ance

U
pper Hunter

1
34.0

N
ew

 South W
ales Floods Septem

ber 2022
Disaster Recovery Allow

ance
Haw

kesbury
1

33.0
N

orthern Q
ueensland M

onsoon and Flooding - 
Decem

ber 2022 - M
arch 2023

Disaster Recovery Paym
ent

M
ount Isa

17
2.4

N
orthern Q

ueensland M
onsoon and Flooding - 

Decem
ber 2022 - M

arch 2023
Disaster Recovery Paym

ent
Boulia

1
49.0

N
orthern Q

ueensland M
onsoon and Flooding - 

Decem
ber 2022 - M

arch 2023
Disaster Recovery Paym

ent
U

ndeclared
14

11.4

N
orthern Q

ueensland M
onsoon and Flooding - 

Decem
ber 2022 - M

arch 2023
Disaster Recovery Allow

ance
U

ndeclared
1

0.0

N
orthern Q

ueensland M
onsoon and Flooding - 

Decem
ber 2022 - M

arch 2023
Disaster Recovery Paym

ent
Burke

1
1.0

N
orthern Q

ueensland M
onsoon and Flooding - 

Decem
ber 2022 - M

arch 2023
Disaster Recovery Allow

ance
Burke

2
0.0

N
orthern Territory N

orthern Region Flooding - 
February 2023

Disaster Recovery Paym
ent

U
ndeclared

3
3.3

N
orthern Territory N

orthern Region Flooding - 
February 2023

Disaster Recovery Paym
ent

Victoria Daly
8

5.0

South Australian Floods N
ovem

ber 2022
Disaster Recovery Allow

ance
M

id M
urray

1
0.0

South East Q
ueensland Floods February 2022

Disaster Recovery Paym
ent

Toow
oom

ba
1

0.0
South East Q

ueensland Floods February 2022
Disaster Recovery Paym

ent
Logan

1
0.0

South East Q
ueensland Floods February 2022

Disaster Recovery Paym
ent

U
ndeclared

1
0.0

South East Q
ueensland Floods February 2022

Disaster Recovery Paym
ent

Gold Coast
3

0.3
South East Q

ueensland Floods February 2022
Ex Gratia Disaster Recovery Allow

ance
Gold Coast

1
2.0

South East Q
ueensland Floods February 2022

Disaster Recovery Paym
ent

Ipsw
ich

2
0.5

South East Q
ueensland Floods February 2022

Ex Gratia Disaster Recovery Paym
ent

Brisbane
1

3.0
South East Q

ueensland Floods February 2022
Ex Gratia Disaster Recovery Allow

ance
Ipsw

ich
1

0.0
South East Q

ueensland Floods February 2022
Disaster Recovery Paym

ent
M

oreton Bay
3

0.0
South East Q

ueensland Floods February 2022
Disaster Recovery Allow

ance
Brisbane

2
12.5

South East Q
ueensland Floods February 2022

Disaster Recovery Paym
ent

Brisbane
8

2.3
Tropical Cyclone Jasper Decem

ber 2023
Disaster Recovery Paym

ent
Tablelands

761
1.8

Tropical Cyclone Jasper Decem
ber 2023

Disaster Recovery Allow
ance

Cook
19

4.2
Tropical Cyclone Jasper Decem

ber 2023
Disaster Recovery Allow

ance
U

ndeclared
8

4.1
Tropical Cyclone Jasper Decem

ber 2023
Ex Gratia Disaster Recovery Paym

ent
W

ujal W
ujal

1
1.0

Tropical Cyclone Jasper Decem
ber 2023

Disaster Recovery Paym
ent

M
areeba

1565
1.8

Tropical Cyclone Jasper Decem
ber 2023

Ex Gratia Disaster Recovery Allow
ance

Cairns
1

1.0
Tropical Cyclone Jasper Decem

ber 2023
Ex Gratia Disaster Recovery Paym

ent
Cassow

ary Coast
1

1.0
Tropical Cyclone Jasper Decem

ber 2023
Ex Gratia Disaster Recovery Paym

ent
Cairns
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1.6

Tropical Cyclone Jasper Decem
ber 2023

Disaster Recovery Allow
ance

Hope Vale
3

6.3
Tropical Cyclone Jasper Decem

ber 2023
Disaster Recovery Paym

ent
Yarrabah

687
1.6

Tropical Cyclone Jasper Decem
ber 2023

Disaster Recovery Paym
ent

Hope Vale
336

1.4
Tropical Cyclone Jasper Decem

ber 2023
Disaster Recovery Paym

ent
Douglas

1893
1.7

Tropical Cyclone Jasper Decem
ber 2023

Disaster Recovery Paym
ent

Cassow
ary Coast

1759
1.9

Tropical Cyclone Jasper Decem
ber 2023

Ex Gratia Disaster Recovery Paym
ent

Douglas
15

1.5
Tropical Cyclone Jasper Decem

ber 2023
Ex Gratia Disaster Recovery Paym

ent
Cook

2
1.0

Tropical Cyclone Jasper Decem
ber 2023

Disaster Recovery Allow
ance

W
ujal W

ujal
2

2.0
Tropical Cyclone Jasper Decem

ber 2023
Disaster Recovery Allow

ance
Cassow

ary Coast
41

4.7
Tropical Cyclone Jasper Decem

ber 2023
Disaster Recovery Allow

ance
Cairns

588
4.9

Tropical Cyclone Jasper Decem
ber 2023

Disaster Recovery Paym
ent

U
ndeclared
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2.4

Tropical Cyclone Jasper Decem
ber 2023

Disaster Recovery Paym
ent

W
ujal W

ujal
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1.8
Tropical Cyclone Jasper Decem

ber 2023
Disaster Recovery Allow

ance
Yarrabah

2
5.5

Tropical Cyclone Jasper Decem
ber 2023

Disaster Recovery Allow
ance

M
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ergencies by Event/Local G
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Event
Paym

ent Type
Local G

overnm
ent Area

G
ranted Average Days to Process

Tropical Cyclone Jasper Decem
ber 2023

Disaster Recovery Allow
ance

Tablelands
28

5.3
Tropical Cyclone Jasper Decem

ber 2023
Ex Gratia Disaster Recovery Paym

ent
U

ndeclared
3

1.7
Tropical Cyclone Jasper Decem

ber 2023
Disaster Recovery Allow

ance
Douglas

248
4.5

Tropical Cyclone Jasper Decem
ber 2023

Disaster Recovery Paym
ent

Cook
683

1.7
Tropical Cyclone Jasper Decem

ber 2023
Ex Gratia Disaster Recovery Paym

ent
M

areeba
4

1.5
Tropical Cyclone Jasper Decem

ber 2023
Disaster Recovery Paym

ent
Cairns

9347
1.7

Victoria Floods O
ctober 2022

Disaster Recovery Paym
ent

Yarra Ranges
1

51.0
Victoria Floods O

ctober 2022
Disaster Recovery Paym

ent
Strathbogie

2
0.0

Victoria Floods O
ctober 2022

Disaster Recovery Paym
ent

M
ount Alexander

1
0.0

Victoria Floods O
ctober 2022

Disaster Recovery Paym
ent

Southern Gram
pians

2
20.0

Victoria Floods O
ctober 2022

Disaster Recovery Allow
ance

Greater Shepparton
1

0.0
Victoria Floods O

ctober 2022
Disaster Recovery Paym

ent
Benalla

1
0.0

Victoria Floods O
ctober 2022

Disaster Recovery Paym
ent

Greater Bendigo
1

18.0
Victoria Floods O

ctober 2022
Disaster Recovery Paym

ent
Boroondara

1
1.0

Victoria Floods O
ctober 2022

Disaster Recovery Paym
ent

M
aribyrnong

1
0.0

Victoria Floods O
ctober 2022

Ex Gratia Disaster Recovery Paym
ent

M
oonee Valley

1
68.0

Victoria Floods O
ctober 2022

Disaster Recovery Allow
ance

Cam
paspe

1
0.0

Victoria Floods O
ctober 2022

Disaster Recovery Allow
ance

W
est W

im
m

era
2

45.0
Victoria Floods O

ctober 2022
Disaster Recovery Paym

ent
U

ndeclared
4

24.3
Victoria Floods O

ctober 2022
Disaster Recovery Paym

ent
Greater Shepparton

2
10.5

Victoria Floods O
ctober 2022

Disaster Recovery Paym
ent

W
angaratta

1
35.0

Victoria Floods O
ctober 2022

Disaster Recovery Paym
ent

M
elbourne

2
28.0

Victoria Floods O
ctober 2022

Ex Gratia Disaster Recovery Allow
ance

Greater Shepparton
1

3.0
Victoria Floods O

ctober 2022
Disaster Recovery Allow

ance
Gannaw

arra
1

0.0
Victoria Floods O

ctober 2022
Disaster Recovery Paym

ent
Yarra

2
0.0

Victoria Floods O
ctober 2022

Disaster Recovery Paym
ent

M
ornington Peninsula

4
26.5

W
estern and Darling Dow

ns Bushfires O
ctober 

2023
Ex Gratia Disaster Recovery Paym

ent
U

ndeclared
2

14.5

W
estern and Darling Dow

ns Bushfires O
ctober 

2023
Disaster Recovery Paym

ent
Toow

oom
ba
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2.4

W
estern and Darling Dow

ns Bushfires O
ctober 

2023
Ex Gratia Disaster Recovery Paym

ent
W

estern Dow
ns

1
55.0

W
estern and Darling Dow

ns Bushfires O
ctober 

2023
Disaster Recovery Allow

ance
W

estern Dow
ns

13
4.2

W
estern and Darling Dow

ns Bushfires O
ctober 

2023
Disaster Recovery Allow

ance
Toow

oom
ba

2
6.0

W
estern and Darling Dow

ns Bushfires O
ctober 

2023
Disaster Recovery Paym

ent
W

estern Dow
ns

558
2.8

W
estern and Darling Dow

ns Bushfires O
ctober 

2023
Disaster Recovery Paym

ent
U

ndeclared
36

6.7

W
estern Australia Ex-Tropical Cyclone Ellie 

Decem
ber 2022

Disaster Recovery Paym
ent

U
ndeclared

2
1.0

W
estern Australia Ex-Tropical Cyclone Ellie 

Decem
ber 2022

Disaster Recovery Paym
ent

Derby-W
est Kim

berley
2

25.5

W
estern Australia Ex-Tropical Cyclone Ellie 

Decem
ber 2022

Disaster Recovery Allow
ance

U
ndeclared

1
1.0

W
estern Australia Ex-Tropical Cyclone Ellie 

Decem
ber 2022

Disaster Recovery Allow
ance

Broom
e

1
0.0
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ABSTU

DY - N
on-Schooling A

W
ongan-Ballidu

8.0
ABSTU

DY - N
on-Schooling A

W
ollongong

30.2
ABSTU

DY - N
on-Schooling A

W
ollondilly

19.8
ABSTU

DY - N
on-Schooling A

W
odonga

27.5
ABSTU

DY - N
on-Schooling A

W
ingecarribee

33.8
ABSTU

DY - N
on-Schooling A

W
iluna

2.0
ABSTU

DY - N
on-Schooling A

W
ickepin

47.0
ABSTU

DY - N
on-Schooling A

W
hyalla

16.8
ABSTU

DY - N
on-Schooling A

W
hittlesea

22.0
ABSTU

DY - N
on-Schooling A

W
hitsunday

24.3
ABSTU

DY - N
on-Schooling A

W
hitehorse

32.9
ABSTU

DY - N
on-Schooling A

W
estern Dow

ns
20.6

ABSTU
DY - N

on-Schooling A
W

est Torrens
31.9

ABSTU
DY - N

on-Schooling A
W

est Tam
ar

21.0
ABSTU

DY - N
on-Schooling A

W
est Daly

9.6
ABSTU

DY - N
on-Schooling A

W
est Coast

21.0
ABSTU

DY - N
on-Schooling A

W
est Arthur

93.0
ABSTU

DY - N
on-Schooling A

W
est Arnhem

6.3
ABSTU

DY - N
on-Schooling A

W
entw

orth
32.8

ABSTU
DY - N

on-Schooling A
W

ellington
22.8

ABSTU
DY - N

on-Schooling A
W

eipa
15.8

ABSTU
DY - N

on-Schooling A
W

averley
51.4

ABSTU
DY - N

on-Schooling A
W

attle Range
21.0

ABSTU
DY - N

on-Schooling A
W

arrum
bungle

16.1
ABSTU

DY - N
on-Schooling A

W
arrnam

bool
19.8

ABSTU
DY - N

on-Schooling A
W

arren
27.2

ABSTU
DY - N

on-Schooling A
W

aratah-W
ynyard

30.5
ABSTU

DY - N
on-Schooling A

W
anneroo

23.0
ABSTU

DY - N
on-Schooling A

W
angaratta

46.1
ABSTU

DY - N
on-Schooling A

W
alkerville

18.5
ABSTU

DY - N
on-Schooling A

W
algett

16.7
ABSTU

DY - N
on-Schooling A

W
alcha

6.7
ABSTU

DY - N
on-Schooling A

W
akefield

25.0
ABSTU

DY - N
on-Schooling A

W
agga W

agga
23.8

ABSTU
DY - N

on-Schooling A
W

agait
61.0

ABSTU
DY - N

on-Schooling A
Vincent

48.3

Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

ABSTU
DY - N

on-Schooling A
Victoria Park

23.1
ABSTU

DY - N
on-Schooling A

Victoria Daly
6.5

ABSTU
DY - N

on-Schooling A
Victor Harbor

0.0
ABSTU

DY - N
on-Schooling A

U
ralla

11.2
ABSTU

DY - N
on-Schooling A

U
pper Lachlan

28.0
ABSTU

DY - N
on-Schooling A

U
pper Hunter

14.0
ABSTU

DY - N
on-Schooling A

U
nley

33.0
ABSTU

DY - N
on-Schooling A

U
nincorporated SA

3.5
ABSTU

DY - N
on-Schooling A

U
nincorporated N

T
11.8

ABSTU
DY - N

on-Schooling A
U

nincorporated ACT
35.4

ABSTU
DY - N

on-Schooling A
Tw

eed
25.9

ABSTU
DY - N

on-Schooling A
Tow

nsville
23.4

ABSTU
DY - N

on-Schooling A
Torres Strait Island

9.8
ABSTU

DY - N
on-Schooling A

Torres
12.5

ABSTU
DY - N

on-Schooling A
Toow

oom
ba

22.6
ABSTU

DY - N
on-Schooling A

Toodyay
0.0

ABSTU
DY - N

on-Schooling A
Tiw

i Islands
6.4

ABSTU
DY - N

on-Schooling A
The Hills

30.3
ABSTU

DY - N
on-Schooling A

Tenterfield
35.8

ABSTU
DY - N

on-Schooling A
Tem

ora
19.5

ABSTU
DY - N

on-Schooling A
Tea Tree Gully

26.7
ABSTU

DY - N
on-Schooling A

Tasm
an

21.0
ABSTU

DY - N
on-Schooling A

Tam
w

orth
25.1

ABSTU
DY - N

on-Schooling A
Tam

m
in

0.0
ABSTU

DY - N
on-Schooling A

Tablelands
25.6

ABSTU
DY - N

on-Schooling A
Sydney

24.6
ABSTU

DY - N
on-Schooling A

Sw
an Hill

22.2
ABSTU

DY - N
on-Schooling A

Sw
an

24.7
ABSTU

DY - N
on-Schooling A

Sutherland
26.5

ABSTU
DY - N

on-Schooling A
Surf Coast

23.7
ABSTU

DY - N
on-Schooling A

Sunshine Coast
28.3

ABSTU
DY - N

on-Schooling A
Strathfield

25.7
ABSTU

DY - N
on-Schooling A

Stonnington
55.0

ABSTU
DY - N

on-Schooling A
Stirling

20.2
ABSTU

DY - N
on-Schooling A

Southern M
idlands

31.0
ABSTU

DY - N
on-Schooling A

Southern M
allee

21.0
ABSTU

DY - N
on-Schooling A

Southern Dow
ns

28.3
ABSTU

DY - N
on-Schooling A

South Perth
23.6

ABSTU
DY - N

on-Schooling A
South Gippsland

17.2
ABSTU

DY - N
on-Schooling A

South Burnett
16.0

ABSTU
DY - N

on-Schooling A
Sorell

0.5
ABSTU

DY - N
on-Schooling A

Som
erset

32.1
ABSTU

DY - N
on-Schooling A

Snow
y Valleys

21.2
ABSTU

DY - N
on-Schooling A

Snow
y M

onaro
21.0

ABSTU
DY - N

on-Schooling A
Singleton

36.3
ABSTU

DY - N
on-Schooling A

Shoalhaven
21.9

ABSTU
DY - N

on-Schooling A
Shellharbour

30.7
ABSTU

DY - N
on-Schooling A

Shark Bay
52.0

ABSTU
DY - N

on-Schooling A
Serpentine-Jarrahdale

23.2
ABSTU

DY - N
on-Schooling A

Scenic Rim
24.4

ABSTU
DY - N

on-Schooling A
Salisbury

24.0
ABSTU

DY - N
on-Schooling A

Ryde
30.1

ABSTU
DY - N

on-Schooling A
Roxby Dow

ns
19.0

ABSTU
DY - N

on-Schooling A
Roper Gulf

5.8



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

ABSTU
DY - N

on-Schooling A
Rockingham

29.2
ABSTU

DY - N
on-Schooling A

Rockham
pton

17.8
ABSTU

DY - N
on-Schooling A

Richm
ond Valley

19.6
ABSTU

DY - N
on-Schooling A

Richm
ond

1.0
ABSTU

DY - N
on-Schooling A

Renm
ark Paringa

21.0
ABSTU

DY - N
on-Schooling A

Redland
29.4

ABSTU
DY - N

on-Schooling A
Randw

ick
31.5

ABSTU
DY - N

on-Schooling A
Q

ueanbeyan-Palerang
35.0

ABSTU
DY - N

on-Schooling A
Q

uairading
14.0

ABSTU
DY - N

on-Schooling A
Prospect

12.8
ABSTU

DY - N
on-Schooling A

Port Stephens
28.3

ABSTU
DY - N

on-Schooling A
Port Pirie

23.4
ABSTU

DY - N
on-Schooling A

Port Phillip
37.4

ABSTU
DY - N

on-Schooling A
Port M

acquarie-Hastings
28.3

ABSTU
DY - N

on-Schooling A
Port Lincoln

18.3
ABSTU

DY - N
on-Schooling A

Port Hedland
15.2

ABSTU
DY - N

on-Schooling A
Port Augusta

23.7
ABSTU

DY - N
on-Schooling A

Port Adelaide Enfield
21.3

ABSTU
DY - N

on-Schooling A
Porm

puraaw
16.9

ABSTU
DY - N

on-Schooling A
Playford

27.6
ABSTU

DY - N
on-Schooling A

Plantagenet
22.2

ABSTU
DY - N

on-Schooling A
Perth

33.6
ABSTU

DY - N
on-Schooling A

Penrith
28.1

ABSTU
DY - N

on-Schooling A
Parram

atta
28.3

ABSTU
DY - N

on-Schooling A
Paroo

19.7
ABSTU

DY - N
on-Schooling A

Parkes
15.8

ABSTU
DY - N

on-Schooling A
Palm

erston
16.8

ABSTU
DY - N

on-Schooling A
Palm

 Island
13.9

ABSTU
DY - N

on-Schooling A
O

range
30.1

ABSTU
DY - N

on-Schooling A
O

nkaparinga
30.3

ABSTU
DY - N

on-Schooling A
O

beron
14.0

ABSTU
DY - N

on-Schooling A
N

ungarin
60.0

ABSTU
DY - N

on-Schooling A
N

orthern Peninsula Area
12.3

ABSTU
DY - N

on-Schooling A
N

orthern M
idlands

2.0
ABSTU

DY - N
on-Schooling A

N
orthern Beaches

35.8
ABSTU

DY - N
on-Schooling A

N
orthern Areas

9.0
ABSTU

DY - N
on-Schooling A

N
ortham

pton
10.5

ABSTU
DY - N

on-Schooling A
N

ortham
11.1

ABSTU
DY - N

on-Schooling A
N

orth Sydney
21.0

ABSTU
DY - N

on-Schooling A
N

orth Burnett
17.0

ABSTU
DY - N

on-Schooling A
N

oosa
24.7

ABSTU
DY - N

on-Schooling A
N

illum
bik

4.0
ABSTU

DY - N
on-Schooling A

N
gaanyatjarraku

8.7
ABSTU

DY - N
on-Schooling A

N
ew

castle
32.4

ABSTU
DY - N

on-Schooling A
N

edlands
40.0

ABSTU
DY - N

on-Schooling A
N

arrom
ine

36.8
ABSTU

DY - N
on-Schooling A

N
arrogin

11.9
ABSTU

DY - N
on-Schooling A

N
arrandera

45.0
ABSTU

DY - N
on-Schooling A

N
arrabri

21.7
ABSTU

DY - N
on-Schooling A

N
aracoorte Lucindale

100.0
ABSTU

DY - N
on-Schooling A

N
apranum

11.1
ABSTU

DY - N
on-Schooling A

N
am

bucca Valley
29.2

ABSTU
DY - N

on-Schooling A
M

usw
ellbrook

36.4
ABSTU

DY - N
on-Schooling A

M
urw

eh
12.0



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

ABSTU
DY - N

on-Schooling A
M

urrum
bidgee

29.3
ABSTU

DY - N
on-Schooling A

M
urrindindi

5.3
ABSTU

DY - N
on-Schooling A

M
urray River

27.1
ABSTU

DY - N
on-Schooling A

M
urray Bridge

17.0
ABSTU

DY - N
on-Schooling A

M
urray

35.5
ABSTU

DY - N
on-Schooling A

M
undaring

13.3
ABSTU

DY - N
on-Schooling A

M
oyne

14.0
ABSTU

DY - N
on-Schooling A

M
ount M

agnet
31.5

ABSTU
DY - N

on-Schooling A
M

ount Isa
15.3

ABSTU
DY - N

on-Schooling A
M

ount Gam
bier

26.7
ABSTU

DY - N
on-Schooling A

M
ount Barker

38.0
ABSTU

DY - N
on-Schooling A

M
ount Alexander

42.5
ABSTU

DY - N
on-Schooling A

M
osm

an
21.0

ABSTU
DY - N

on-Schooling A
M

ornington Peninsula
27.0

ABSTU
DY - N

on-Schooling A
M

ornington
9.5

ABSTU
DY - N

on-Schooling A
M

oreton Bay
27.3

ABSTU
DY - N

on-Schooling A
M

oreland
31.1

ABSTU
DY - N

on-Schooling A
M

oree Plains
21.2

ABSTU
DY - N

on-Schooling A
M

oraw
a

1.0
ABSTU

DY - N
on-Schooling A

M
oorabool

24.3
ABSTU

DY - N
on-Schooling A

M
oora

1.0
ABSTU

DY - N
on-Schooling A

M
oonee Valley

28.6
ABSTU

DY - N
on-Schooling A

M
onash

53.7
ABSTU

DY - N
on-Schooling A

M
oira

37.8
ABSTU

DY - N
on-Schooling A

M
itchell

10.7
ABSTU

DY - N
on-Schooling A

M
itcham

26.3
ABSTU

DY - N
on-Schooling A

M
ildura

26.9
ABSTU

DY - N
on-Schooling A

M
id-W

estern
17.4

ABSTU
DY - N

on-Schooling A
M

id-Coast
26.5

ABSTU
DY - N

on-Schooling A
M

id M
urray

20.5
ABSTU

DY - N
on-Schooling A

M
erredin

14.5
ABSTU

DY - N
on-Schooling A

M
enzies

10.0
ABSTU

DY - N
on-Schooling A

M
elville

22.0
ABSTU

DY - N
on-Schooling A

M
elton

28.9
ABSTU

DY - N
on-Schooling A

M
elbourne

38.0
ABSTU

DY - N
on-Schooling A

M
eekatharra

6.7
ABSTU

DY - N
on-Schooling A

M
cKinlay

1.0
ABSTU

DY - N
on-Schooling A

M
aroondah

32.6
ABSTU

DY - N
on-Schooling A

M
arion

26.9
ABSTU

DY - N
on-Schooling A

M
aribyrnong

40.0
ABSTU

DY - N
on-Schooling A

M
areeba

18.9
ABSTU

DY - N
on-Schooling A

M
aranoa

11.8
ABSTU

DY - N
on-Schooling A

M
apoon

15.2
ABSTU

DY - N
on-Schooling A

M
anningham

21.0
ABSTU

DY - N
on-Schooling A

M
andurah

17.2
ABSTU

DY - N
on-Schooling A

M
aitland

29.4
ABSTU

DY - N
on-Schooling A

M
ackay

23.6
ABSTU

DY - N
on-Schooling A

M
acedon Ranges

23.5
ABSTU

DY - N
on-Schooling A

M
acDonnell

8.9
ABSTU

DY - N
on-Schooling A

Loxton W
aikerie

34.5
ABSTU

DY - N
on-Schooling A

Low
er Eyre Peninsula

7.0
ABSTU

DY - N
on-Schooling A

Longreach
18.5

ABSTU
DY - N

on-Schooling A
Logan

27.4
ABSTU

DY - N
on-Schooling A

Lockyer Valley
21.4



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

ABSTU
DY - N

on-Schooling A
Lockhart River

13.8
ABSTU

DY - N
on-Schooling A

Livingstone
23.7

ABSTU
DY - N

on-Schooling A
Liverpool Plains

18.9
ABSTU

DY - N
on-Schooling A

Liverpool
30.5

ABSTU
DY - N

on-Schooling A
Lithgow

55.4
ABSTU

DY - N
on-Schooling A

Litchfield
22.7

ABSTU
DY - N

on-Schooling A
Lism

ore
25.7

ABSTU
DY - N

on-Schooling A
Light

24.0
ABSTU

DY - N
on-Schooling A

Leonora
0.0

ABSTU
DY - N

on-Schooling A
Leeton

22.0
ABSTU

DY - N
on-Schooling A

Laverton
16.0

ABSTU
DY - N

on-Schooling A
Launceston

33.6
ABSTU

DY - N
on-Schooling A

Latrobe (Vic.)
26.9

ABSTU
DY - N

on-Schooling A
Latrobe (Tas.)

37.0
ABSTU

DY - N
on-Schooling A

Lane Cove
21.0

ABSTU
DY - N

on-Schooling A
Lake M

acquarie
31.2

ABSTU
DY - N

on-Schooling A
Lake Grace

29.0
ABSTU

DY - N
on-Schooling A

Lachlan
14.2

ABSTU
DY - N

on-Schooling A
Kyogle

7.7
ABSTU

DY - N
on-Schooling A

Kw
inana

19.2
ABSTU

DY - N
on-Schooling A

Ku-ring-gai
21.0

ABSTU
DY - N

on-Schooling A
Kow

anyam
a

8.0
ABSTU

DY - N
on-Schooling A

Kondinin
7.0

ABSTU
DY - N

on-Schooling A
Kojonup

11.0
ABSTU

DY - N
on-Schooling A

Knox
27.1

ABSTU
DY - N

on-Schooling A
Kingston (Vic.)

41.5
ABSTU

DY - N
on-Schooling A

Kingborough
11.2

ABSTU
DY - N

on-Schooling A
Kiam

a
21.0

ABSTU
DY - N

on-Schooling A
Kentish

36.0
ABSTU

DY - N
on-Schooling A

Kem
psey

26.4
ABSTU

DY - N
on-Schooling A

Kellerberrin
14.0

ABSTU
DY - N

on-Schooling A
Katherine

9.3
ABSTU

DY - N
on-Schooling A

Katanning
0.0

ABSTU
DY - N

on-Schooling A
Karratha

18.7
ABSTU

DY - N
on-Schooling A

Kalgoorlie-Boulder
18.2

ABSTU
DY - N

on-Schooling A
Kalam

unda
32.2

ABSTU
DY - N

on-Schooling A
Junee

36.7
ABSTU

DY - N
on-Schooling A

Joondalup
44.5

ABSTU
DY - N

on-Schooling A
Jerram

ungup
8.6

ABSTU
DY - N

on-Schooling A
Isaac

30.3
ABSTU

DY - N
on-Schooling A

Irw
in

13.0
ABSTU

DY - N
on-Schooling A

Ipsw
ich

29.6
ABSTU

DY - N
on-Schooling A

Inverell
37.1

ABSTU
DY - N

on-Schooling A
Inner W

est
33.9

ABSTU
DY - N

on-Schooling A
Indigo

31.0
ABSTU

DY - N
on-Schooling A

Huon Valley
19.3

ABSTU
DY - N

on-Schooling A
Hum

e
29.4

ABSTU
DY - N

on-Schooling A
Horsham

24.3
ABSTU

DY - N
on-Schooling A

Hornsby
17.7

ABSTU
DY - N

on-Schooling A
Hope Vale

8.2
ABSTU

DY - N
on-Schooling A

Holdfast Bay
50.0

ABSTU
DY - N

on-Schooling A
Hobsons Bay

17.9
ABSTU

DY - N
on-Schooling A

Hobart
14.7

ABSTU
DY - N

on-Schooling A
Hindm

arsh
1.0



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

ABSTU
DY - N

on-Schooling A
Hinchinbrook

24.6
ABSTU

DY - N
on-Schooling A

Hilltops
15.0

ABSTU
DY - N

on-Schooling A
Hepburn

2.0
ABSTU

DY - N
on-Schooling A

Hay
77.0

ABSTU
DY - N

on-Schooling A
Haw

kesbury
27.6

ABSTU
DY - N

on-Schooling A
Harvey

21.1
ABSTU

DY - N
on-Schooling A

Halls Creek
6.6

ABSTU
DY - N

on-Schooling A
Gym

pie
23.1

ABSTU
DY - N

on-Schooling A
Gw

ydir
18.0

ABSTU
DY - N

on-Schooling A
Gunnedah

21.1
ABSTU

DY - N
on-Schooling A

Griffith
41.3

ABSTU
DY - N

on-Schooling A
Greater Shepparton

26.2
ABSTU

DY - N
on-Schooling A

Greater Hum
e

32.7
ABSTU

DY - N
on-Schooling A

Greater Geraldton
15.0

ABSTU
DY - N

on-Schooling A
Greater Geelong

20.3
ABSTU

DY - N
on-Schooling A

Greater Dandenong
33.8

ABSTU
DY - N

on-Schooling A
Greater Bendigo

27.2
ABSTU

DY - N
on-Schooling A

Grant
34.0

ABSTU
DY - N

on-Schooling A
Goyder

21.0
ABSTU

DY - N
on-Schooling A

Goulburn M
ulw

aree
34.0

ABSTU
DY - N

on-Schooling A
Gosnells

21.6
ABSTU

DY - N
on-Schooling A

Goondiw
indi

21.5
ABSTU

DY - N
on-Schooling A

Golden Plains
58.3

ABSTU
DY - N

on-Schooling A
Gold Coast

30.5
ABSTU

DY - N
on-Schooling A

Gnow
angerup

13.5
ABSTU

DY - N
on-Schooling A

Glenorchy
26.7

ABSTU
DY - N

on-Schooling A
Glenelg

0.5
ABSTU

DY - N
on-Schooling A

Glen Innes Severn
10.5

ABSTU
DY - N

on-Schooling A
Glen Eira

29.2
ABSTU

DY - N
on-Schooling A

Glam
organ-Spring Bay

13.5
ABSTU

DY - N
on-Schooling A

Gladstone
30.6

ABSTU
DY - N

on-Schooling A
Gilgandra

9.7
ABSTU

DY - N
on-Schooling A

Georges River
28.0

ABSTU
DY - N

on-Schooling A
George Tow

n
0.0

ABSTU
DY - N

on-Schooling A
Gaw

ler
17.8

ABSTU
DY - N

on-Schooling A
Gannaw

arra
28.0

ABSTU
DY - N

on-Schooling A
Frem

antle
14.0

ABSTU
DY - N

on-Schooling A
Fraser Coast

32.4
ABSTU

DY - N
on-Schooling A

Frankston
23.3

ABSTU
DY - N

on-Schooling A
Franklin Harbour

0.0
ABSTU

DY - N
on-Schooling A

Forbes
28.5

ABSTU
DY - N

on-Schooling A
Fairfield

28.0
ABSTU

DY - N
on-Schooling A

Exm
outh

20.0
ABSTU

DY - N
on-Schooling A

Eurobodalla
22.7

ABSTU
DY - N

on-Schooling A
Esperance

22.0
ABSTU

DY - N
on-Schooling A

Edw
ard River

36.0
ABSTU

DY - N
on-Schooling A

East Pilbara
6.0

ABSTU
DY - N

on-Schooling A
East Gippsland

30.7
ABSTU

DY - N
on-Schooling A

East Frem
antle

31.0
ABSTU

DY - N
on-Schooling A

East Arnhem
8.0

ABSTU
DY - N

on-Schooling A
Dungog

37.0
ABSTU

DY - N
on-Schooling A

Dubbo
26.7

ABSTU
DY - N

on-Schooling A
Dow

erin
21.0

ABSTU
DY - N

on-Schooling A
Douglas

18.9



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

ABSTU
DY - N

on-Schooling A
Dorset

21.0
ABSTU

DY - N
on-Schooling A

Doom
adgee

6.3
ABSTU

DY - N
on-Schooling A

Diam
antina

1.0
ABSTU

DY - N
on-Schooling A

Devonport
26.8

ABSTU
DY - N

on-Schooling A
Derw

ent Valley
33.5

ABSTU
DY - N

on-Schooling A
Derby-W

est Kim
berley

11.1
ABSTU

DY - N
on-Schooling A

Denm
ark

21.0
ABSTU

DY - N
on-Schooling A

Darw
in

17.1
ABSTU

DY - N
on-Schooling A

Darebin
24.4

ABSTU
DY - N

on-Schooling A
Dardanup

57.0
ABSTU

DY - N
on-Schooling A

Cum
berland

21.4
ABSTU

DY - N
on-Schooling A

Cuballing
11.0

ABSTU
DY - N

on-Schooling A
Cow

ra
28.8

ABSTU
DY - N

on-Schooling A
Corrigin

85.0
ABSTU

DY - N
on-Schooling A

Corangam
ite

46.5
ABSTU

DY - N
on-Schooling A

Copper Coast
56.0

ABSTU
DY - N

on-Schooling A
Cootam

undra-Gundagai
23.7

ABSTU
DY - N

on-Schooling A
Coorong

17.3
ABSTU

DY - N
on-Schooling A

Coonam
ble

14.9
ABSTU

DY - N
on-Schooling A

Coom
alie

31.0
ABSTU

DY - N
on-Schooling A

Coolgardie
15.3

ABSTU
DY - N

on-Schooling A
Coolam

on
15.8

ABSTU
DY - N

on-Schooling A
Cook

11.0
ABSTU

DY - N
on-Schooling A

Coober Pedy
14.5

ABSTU
DY - N

on-Schooling A
Collie

20.6
ABSTU

DY - N
on-Schooling A

Coffs Harbour
26.2

ABSTU
DY - N

on-Schooling A
Cockburn

30.3
ABSTU

DY - N
on-Schooling A

Cobar
37.0

ABSTU
DY - N

on-Schooling A
Cloncurry

11.9
ABSTU

DY - N
on-Schooling A

Clarence Valley
21.1

ABSTU
DY - N

on-Schooling A
Clarence

15.3
ABSTU

DY - N
on-Schooling A

Clare and Gilbert Valleys
1.0

ABSTU
DY - N

on-Schooling A
Circular Head

34.6
ABSTU

DY - N
on-Schooling A

Cherbourg
24.1

ABSTU
DY - N

on-Schooling A
Charters Tow

ers
11.0

ABSTU
DY - N

on-Schooling A
Charles Sturt

21.5
ABSTU

DY - N
on-Schooling A

Cessnock
31.3

ABSTU
DY - N

on-Schooling A
Central Highlands (Tas.)

37.7
ABSTU

DY - N
on-Schooling A

Central Highlands (Q
ld)

19.8
ABSTU

DY - N
on-Schooling A

Central Goldfields
0.5

ABSTU
DY - N

on-Schooling A
Central Desert

9.6
ABSTU

DY - N
on-Schooling A

Central Darling
10.0

ABSTU
DY - N

on-Schooling A
Central Coast (Tas.)

14.8
ABSTU

DY - N
on-Schooling A

Central Coast (N
SW

)
26.9

ABSTU
DY - N

on-Schooling A
Ceduna

4.2
ABSTU

DY - N
on-Schooling A

Cassow
ary Coast

24.0
ABSTU

DY - N
on-Schooling A

Casey
30.2

ABSTU
DY - N

on-Schooling A
Carrathool

19.0
ABSTU

DY - N
on-Schooling A

Carpentaria
14.9

ABSTU
DY - N

on-Schooling A
Carnarvon

9.9
ABSTU

DY - N
on-Schooling A

Cardinia
31.9

ABSTU
DY - N

on-Schooling A
Capel

0.0
ABSTU

DY - N
on-Schooling A

Canterbury-Bankstow
n

39.4
ABSTU

DY - N
on-Schooling A

Canning
17.5



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

ABSTU
DY - N

on-Schooling A
Canada Bay

22.1
ABSTU

DY - N
on-Schooling A

Cam
pbelltow

n (SA)
31.5

ABSTU
DY - N

on-Schooling A
Cam

pbelltow
n (N

SW
)

24.4
ABSTU

DY - N
on-Schooling A

Cam
paspe

20.9
ABSTU

DY - N
on-Schooling A

Cam
den

33.0
ABSTU

DY - N
on-Schooling A

Cairns
26.0

ABSTU
DY - N

on-Schooling A
Cabonne

20.4
ABSTU

DY - N
on-Schooling A

Byron
31.7

ABSTU
DY - N

on-Schooling A
Busselton

23.4
ABSTU

DY - N
on-Schooling A

Burnside
14.5

ABSTU
DY - N

on-Schooling A
Burnie

43.3
ABSTU

DY - N
on-Schooling A

Burke
4.3

ABSTU
DY - N

on-Schooling A
Burdekin

12.4
ABSTU

DY - N
on-Schooling A

Bundaberg
30.4

ABSTU
DY - N

on-Schooling A
Bunbury

23.8
ABSTU

DY - N
on-Schooling A

Bulloo
0.0

ABSTU
DY - N

on-Schooling A
Broom

ehill-Tam
bellup

21.0
ABSTU

DY - N
on-Schooling A

Broom
e

11.6
ABSTU

DY - N
on-Schooling A

Brookton
0.0

ABSTU
DY - N

on-Schooling A
Broken Hill

29.5
ABSTU

DY - N
on-Schooling A

Brisbane
31.6

ABSTU
DY - N

on-Schooling A
Brim

bank
40.2

ABSTU
DY - N

on-Schooling A
Brighton

18.6
ABSTU

DY - N
on-Schooling A

Bridgetow
n-Greenbushes

65.0
ABSTU

DY - N
on-Schooling A

Brew
arrina

23.0
ABSTU

DY - N
on-Schooling A

Break O
'Day

35.0
ABSTU

DY - N
on-Schooling A

Boyup Brook
36.5

ABSTU
DY - N

on-Schooling A
Bourke

11.5
ABSTU

DY - N
on-Schooling A

Boulia
0.0

ABSTU
DY - N

on-Schooling A
Boroondara

33.1
ABSTU

DY - N
on-Schooling A

Bogan
7.7

ABSTU
DY - N

on-Schooling A
Blue M

ountains
23.2

ABSTU
DY - N

on-Schooling A
Bland

16.0
ABSTU

DY - N
on-Schooling A

Blacktow
n

30.6
ABSTU

DY - N
on-Schooling A

Blackall Tam
bo

21.0
ABSTU

DY - N
on-Schooling A

Berrigan
25.5

ABSTU
DY - N

on-Schooling A
Berri Barm

era
18.5

ABSTU
DY - N

on-Schooling A
Benalla

46.5
ABSTU

DY - N
on-Schooling A

Belyuen
16.0

ABSTU
DY - N

on-Schooling A
Belm

ont
32.3

ABSTU
DY - N

on-Schooling A
Bellingen

12.8
ABSTU

DY - N
on-Schooling A

Bega Valley
11.8

ABSTU
DY - N

on-Schooling A
Baysw

ater
9.5

ABSTU
DY - N

on-Schooling A
Bayside (Vic.)

26.7
ABSTU

DY - N
on-Schooling A

Bayside (N
SW

)
19.3

ABSTU
DY - N

on-Schooling A
Baw

 Baw
40.0

ABSTU
DY - N

on-Schooling A
Bathurst

35.4
ABSTU

DY - N
on-Schooling A

Bassendean
13.0

ABSTU
DY - N

on-Schooling A
Bass Coast

17.3
ABSTU

DY - N
on-Schooling A

Barossa
21.0

ABSTU
DY - N

on-Schooling A
Barkly

7.8
ABSTU

DY - N
on-Schooling A

Barcaldine
38.5

ABSTU
DY - N

on-Schooling A
Banyule

14.9
ABSTU

DY - N
on-Schooling A

Banana
21.8



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

ABSTU
DY - N

on-Schooling A
Balranald

29.0
ABSTU

DY - N
on-Schooling A

Balonne
22.0

ABSTU
DY - N

on-Schooling A
Ballina

24.9
ABSTU

DY - N
on-Schooling A

Ballarat
33.4

ABSTU
DY - N

on-Schooling A
Aurukun

5.7
ABSTU

DY - N
on-Schooling A

Augusta M
argaret River

26.0
ABSTU

DY - N
on-Schooling A

Ashburton
9.1

ABSTU
DY - N

on-Schooling A
Arm

idale
26.0

ABSTU
DY - N

on-Schooling A
Arm

adale
29.9

ABSTU
DY - N

on-Schooling A
Ararat

44.5
ABSTU

DY - N
on-Schooling A

Anangu Pitjantjatjara Yunkunytjatjara
7.4

ABSTU
DY - N

on-Schooling A
Alice Springs

18.1
ABSTU

DY - N
on-Schooling A

Alexandrina
38.8

ABSTU
DY - N

on-Schooling A
Albury

16.4
ABSTU

DY - N
on-Schooling A

Albany
8.9

ABSTU
DY - N

on-Schooling A
Adelaide Hills

22.0
ABSTU

DY - N
on-Schooling A

Adelaide
31.2

ABSTU
DY - Pensioner Education Supplem

ent
Yarrabah

6.7
ABSTU

DY - Pensioner Education Supplem
ent

Yarra
22.0

ABSTU
DY - Pensioner Education Supplem

ent
W

ollongong
11.7

ABSTU
DY - Pensioner Education Supplem

ent
W

hitehorse
0.0

ABSTU
DY - Pensioner Education Supplem

ent
W

estern Dow
ns

8.0
ABSTU

DY - Pensioner Education Supplem
ent

W
est Torrens

0.0
ABSTU

DY - Pensioner Education Supplem
ent

W
est Daly

0.0
ABSTU

DY - Pensioner Education Supplem
ent

W
entw

orth
0.0

ABSTU
DY - Pensioner Education Supplem

ent
W

ellington
0.0

ABSTU
DY - Pensioner Education Supplem

ent
W

eipa
3.0

ABSTU
DY - Pensioner Education Supplem

ent
W

arrnam
bool

0.0
ABSTU

DY - Pensioner Education Supplem
ent

W
algett

13.0
ABSTU

DY - Pensioner Education Supplem
ent

W
agga W

agga
12.8

ABSTU
DY - Pensioner Education Supplem

ent
Victoria Park

0.0
ABSTU

DY - Pensioner Education Supplem
ent

U
nincorporated ACT

8.0
ABSTU

DY - Pensioner Education Supplem
ent

Tw
eed

0.6
ABSTU

DY - Pensioner Education Supplem
ent

Tow
nsville

15.6
ABSTU

DY - Pensioner Education Supplem
ent

Torres Strait Island
7.1

ABSTU
DY - Pensioner Education Supplem

ent
Torres

12.3
ABSTU

DY - Pensioner Education Supplem
ent

Toow
oom

ba
13.3

ABSTU
DY - Pensioner Education Supplem

ent
Tam

w
orth

0.0
ABSTU

DY - Pensioner Education Supplem
ent

Tablelands
14.5

ABSTU
DY - Pensioner Education Supplem

ent
Sydney

8.5
ABSTU

DY - Pensioner Education Supplem
ent

Sw
an

4.0
ABSTU

DY - Pensioner Education Supplem
ent

Sutherland
3.0

ABSTU
DY - Pensioner Education Supplem

ent
Sunshine Coast

10.6
ABSTU

DY - Pensioner Education Supplem
ent

Strathfield
29.0

ABSTU
DY - Pensioner Education Supplem

ent
Southern Dow

ns
22.0

ABSTU
DY - Pensioner Education Supplem

ent
South Perth

10.0
ABSTU

DY - Pensioner Education Supplem
ent

South Gippsland
14.0

ABSTU
DY - Pensioner Education Supplem

ent
South Burnett

8.0
ABSTU

DY - Pensioner Education Supplem
ent

Som
erset

1.0
ABSTU

DY - Pensioner Education Supplem
ent

Snow
y Valleys

28.0
ABSTU

DY - Pensioner Education Supplem
ent

Singleton
14.0

ABSTU
DY - Pensioner Education Supplem

ent
Shoalhaven

5.3
ABSTU

DY - Pensioner Education Supplem
ent

Shellharbour
22.0

ABSTU
DY - Pensioner Education Supplem

ent
Shark Bay

1.0



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

ABSTU
DY - Pensioner Education Supplem

ent
Serpentine-Jarrahdale

0.0
ABSTU

DY - Pensioner Education Supplem
ent

Salisbury
8.0

ABSTU
DY - Pensioner Education Supplem

ent
Roper Gulf

0.8
ABSTU

DY - Pensioner Education Supplem
ent

Rockingham
9.5

ABSTU
DY - Pensioner Education Supplem

ent
Rockham

pton
16.5

ABSTU
DY - Pensioner Education Supplem

ent
Richm

ond Valley
0.0

ABSTU
DY - Pensioner Education Supplem

ent
Randw

ick
12.0

ABSTU
DY - Pensioner Education Supplem

ent
Prospect

0.0
ABSTU

DY - Pensioner Education Supplem
ent

Port Stephens
7.0

ABSTU
DY - Pensioner Education Supplem

ent
Port M

acquarie-Hastings
3.5

ABSTU
DY - Pensioner Education Supplem

ent
Port Lincoln

8.0
ABSTU

DY - Pensioner Education Supplem
ent

Port Augusta
54.0

ABSTU
DY - Pensioner Education Supplem

ent
Port Adelaide Enfield

33.5
ABSTU

DY - Pensioner Education Supplem
ent

Perth
24.0

ABSTU
DY - Pensioner Education Supplem

ent
Penrith

1.0
ABSTU

DY - Pensioner Education Supplem
ent

Parram
atta

2.8
ABSTU

DY - Pensioner Education Supplem
ent

Paroo
0.0

ABSTU
DY - Pensioner Education Supplem

ent
Parkes

0.0
ABSTU

DY - Pensioner Education Supplem
ent

Palm
erston

0.0
ABSTU

DY - Pensioner Education Supplem
ent

O
range

11.5
ABSTU

DY - Pensioner Education Supplem
ent

O
nkaparinga

6.0
ABSTU

DY - Pensioner Education Supplem
ent

N
orthern Peninsula Area

9.5
ABSTU

DY - Pensioner Education Supplem
ent

N
orthern Beaches

14.5
ABSTU

DY - Pensioner Education Supplem
ent

N
oosa

2.0
ABSTU

DY - Pensioner Education Supplem
ent

N
ew

castle
2.5

ABSTU
DY - Pensioner Education Supplem

ent
N

arrandera
7.0

ABSTU
DY - Pensioner Education Supplem

ent
N

arrabri
0.0

ABSTU
DY - Pensioner Education Supplem

ent
N

am
bucca Valley

8.0
ABSTU

DY - Pensioner Education Supplem
ent

M
usw

ellbrook
0.0

ABSTU
DY - Pensioner Education Supplem

ent
M

urray Bridge
0.0

ABSTU
DY - Pensioner Education Supplem

ent
M

ount Barker
0.0

ABSTU
DY - Pensioner Education Supplem

ent
M

ornington Peninsula
5.0

ABSTU
DY - Pensioner Education Supplem

ent
M

ornington
13.0

ABSTU
DY - Pensioner Education Supplem

ent
M

oreton Bay
4.0

ABSTU
DY - Pensioner Education Supplem

ent
M

oree Plains
0.0

ABSTU
DY - Pensioner Education Supplem

ent
M

ildura
11.0

ABSTU
DY - Pensioner Education Supplem

ent
M

id-Coast
13.5

ABSTU
DY - Pensioner Education Supplem

ent
M

elville
6.0

ABSTU
DY - Pensioner Education Supplem

ent
M

elton
12.0

ABSTU
DY - Pensioner Education Supplem

ent
M

aroondah
21.0

ABSTU
DY - Pensioner Education Supplem

ent
M

aribyrnong
0.0

ABSTU
DY - Pensioner Education Supplem

ent
M

areeba
0.0

ABSTU
DY - Pensioner Education Supplem

ent
M

aitland
2.0

ABSTU
DY - Pensioner Education Supplem

ent
M

ackay
2.0

ABSTU
DY - Pensioner Education Supplem

ent
M

acDonnell
14.3

ABSTU
DY - Pensioner Education Supplem

ent
Logan

8.0
ABSTU

DY - Pensioner Education Supplem
ent

Liverpool Plains
0.0

ABSTU
DY - Pensioner Education Supplem

ent
Liverpool

3.5
ABSTU

DY - Pensioner Education Supplem
ent

Lithgow
0.0

ABSTU
DY - Pensioner Education Supplem

ent
Lism

ore
0.0

ABSTU
DY - Pensioner Education Supplem

ent
Launceston

14.0
ABSTU

DY - Pensioner Education Supplem
ent

Lake M
acquarie

5.9
ABSTU

DY - Pensioner Education Supplem
ent

Kw
inana

0.0
ABSTU

DY - Pensioner Education Supplem
ent

Kem
psey

7.0



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

ABSTU
DY - Pensioner Education Supplem

ent
Katherine

56.0
ABSTU

DY - Pensioner Education Supplem
ent

Ipsw
ich

15.3
ABSTU

DY - Pensioner Education Supplem
ent

Inverell
1.0

ABSTU
DY - Pensioner Education Supplem

ent
Inner W

est
3.3

ABSTU
DY - Pensioner Education Supplem

ent
Hope Vale

0.0
ABSTU

DY - Pensioner Education Supplem
ent

Gym
pie

0.0
ABSTU

DY - Pensioner Education Supplem
ent

Greater Shepparton
0.0

ABSTU
DY - Pensioner Education Supplem

ent
Greater Geraldton

3.8
ABSTU

DY - Pensioner Education Supplem
ent

Greater Geelong
38.7

ABSTU
DY - Pensioner Education Supplem

ent
Greater Bendigo

0.0
ABSTU

DY - Pensioner Education Supplem
ent

Gosnells
3.7

ABSTU
DY - Pensioner Education Supplem

ent
Gold Coast

6.8
ABSTU

DY - Pensioner Education Supplem
ent

Glenorchy
11.0

ABSTU
DY - Pensioner Education Supplem

ent
Gladstone

4.0
ABSTU

DY - Pensioner Education Supplem
ent

Gaw
ler

14.0
ABSTU

DY - Pensioner Education Supplem
ent

Frankston
1.5

ABSTU
DY - Pensioner Education Supplem

ent
Eurobodalla

10.5
ABSTU

DY - Pensioner Education Supplem
ent

Edw
ard River

0.0
ABSTU

DY - Pensioner Education Supplem
ent

East Pilbara
67.0

ABSTU
DY - Pensioner Education Supplem

ent
East Gippsland

6.0
ABSTU

DY - Pensioner Education Supplem
ent

East Arnhem
5.0

ABSTU
DY - Pensioner Education Supplem

ent
Dubbo

3.0
ABSTU

DY - Pensioner Education Supplem
ent

Derw
ent Valley

12.0
ABSTU

DY - Pensioner Education Supplem
ent

Derby-W
est Kim

berley
5.5

ABSTU
DY - Pensioner Education Supplem

ent
Darw

in
8.3

ABSTU
DY - Pensioner Education Supplem

ent
Cum

berland
14.7

ABSTU
DY - Pensioner Education Supplem

ent
Cow

ra
11.3

ABSTU
DY - Pensioner Education Supplem

ent
Cootam

undra-Gundagai
0.0

ABSTU
DY - Pensioner Education Supplem

ent
Coonam

ble
0.0

ABSTU
DY - Pensioner Education Supplem

ent
Coom

alie
0.0

ABSTU
DY - Pensioner Education Supplem

ent
Cook

7.0
ABSTU

DY - Pensioner Education Supplem
ent

Coffs Harbour
18.0

ABSTU
DY - Pensioner Education Supplem

ent
Clarence Valley

14.0
ABSTU

DY - Pensioner Education Supplem
ent

Cherbourg
0.0

ABSTU
DY - Pensioner Education Supplem

ent
Cessnock

2.3
ABSTU

DY - Pensioner Education Supplem
ent

Central Highlands (Q
ld)

0.0
ABSTU

DY - Pensioner Education Supplem
ent

Central Coast (N
SW

)
12.3

ABSTU
DY - Pensioner Education Supplem

ent
Cassow

ary Coast
0.0

ABSTU
DY - Pensioner Education Supplem

ent
Carpentaria

0.0
ABSTU

DY - Pensioner Education Supplem
ent

Canterbury-Bankstow
n

7.3
ABSTU

DY - Pensioner Education Supplem
ent

Canning
21.0

ABSTU
DY - Pensioner Education Supplem

ent
Canada Bay

0.0
ABSTU

DY - Pensioner Education Supplem
ent

Cam
pbelltow

n (N
SW

)
14.5

ABSTU
DY - Pensioner Education Supplem

ent
Cam

den
0.0

ABSTU
DY - Pensioner Education Supplem

ent
Cairns

6.9
ABSTU

DY - Pensioner Education Supplem
ent

Cabonne
0.0

ABSTU
DY - Pensioner Education Supplem

ent
Busselton

1.0
ABSTU

DY - Pensioner Education Supplem
ent

Burnie
10.5

ABSTU
DY - Pensioner Education Supplem

ent
Bundaberg

0.0
ABSTU

DY - Pensioner Education Supplem
ent

Bunbury
1.0

ABSTU
DY - Pensioner Education Supplem

ent
Broom

e
40.0

ABSTU
DY - Pensioner Education Supplem

ent
Brisbane

6.7
ABSTU

DY - Pensioner Education Supplem
ent

Brighton
21.0

ABSTU
DY - Pensioner Education Supplem

ent
Blue M

ountains
0.0



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

ABSTU
DY - Pensioner Education Supplem

ent
Blacktow

n
5.8

ABSTU
DY - Pensioner Education Supplem

ent
Berrigan

21.0
ABSTU

DY - Pensioner Education Supplem
ent

Baysw
ater

0.0
ABSTU

DY - Pensioner Education Supplem
ent

Bayside (N
SW

)
14.0

ABSTU
DY - Pensioner Education Supplem

ent
Bathurst

0.0
ABSTU

DY - Pensioner Education Supplem
ent

Banana
46.0

ABSTU
DY - Pensioner Education Supplem

ent
Balonne

0.0
ABSTU

DY - Pensioner Education Supplem
ent

Ballina
17.6

ABSTU
DY - Pensioner Education Supplem

ent
Arm

adale
1.0

ABSTU
DY - Pensioner Education Supplem

ent
Alice Springs

0.3
ABSTU

DY - Pensioner Education Supplem
ent

Albany
0.0

ABSTU
DY - Schooling A

Yorke Peninsula
38.0

ABSTU
DY - Schooling A

Yarrabah
15.8

ABSTU
DY - Schooling A

Yarra Ranges
36.0

ABSTU
DY - Schooling A

Yarra
0.0

ABSTU
DY - Schooling A

W
yndham

-East Kim
berley

10.5
ABSTU

DY - Schooling A
W

yndham
8.3

ABSTU
DY - Schooling A

W
ujal W

ujal
0.0

ABSTU
DY - Schooling A

W
oorabinda

12.0
ABSTU

DY - Schooling A
W

ollongong
9.1

ABSTU
DY - Schooling A

W
ollondilly

3.5
ABSTU

DY - Schooling A
W

odonga
9.3

ABSTU
DY - Schooling A

W
ingecarribee

10.0
ABSTU

DY - Schooling A
W

hyalla
3.3

ABSTU
DY - Schooling A

W
hittlesea

11.0
ABSTU

DY - Schooling A
W

hitsunday
1.0

ABSTU
DY - Schooling A

W
estern Dow

ns
12.3

ABSTU
DY - Schooling A

W
est Torrens

0.0
ABSTU

DY - Schooling A
W

est Arnhem
17.0

ABSTU
DY - Schooling A

W
entw

orth
8.8

ABSTU
DY - Schooling A

W
ellington

7.0
ABSTU

DY - Schooling A
W

eipa
0.0

ABSTU
DY - Schooling A

W
eddin

3.0
ABSTU

DY - Schooling A
W

arrum
bungle

10.0
ABSTU

DY - Schooling A
W

arrnam
bool

0.0
ABSTU

DY - Schooling A
W

aratah-W
ynyard

10.0
ABSTU

DY - Schooling A
W

anneroo
4.2

ABSTU
DY - Schooling A

W
angaratta

10.5
ABSTU

DY - Schooling A
W

alkerville
10.0

ABSTU
DY - Schooling A

W
algett

17.0
ABSTU

DY - Schooling A
W

alcha
21.0

ABSTU
DY - Schooling A

W
agga W

agga
10.7

ABSTU
DY - Schooling A

Victoria Park
21.0

ABSTU
DY - Schooling A

Victoria Daly
3.1

ABSTU
DY - Schooling A

U
ralla

10.5
ABSTU

DY - Schooling A
U

pper Hunter
16.0

ABSTU
DY - Schooling A

U
nincorporated ACT

1.4
ABSTU

DY - Schooling A
Tw

eed
16.7

ABSTU
DY - Schooling A

Tow
nsville

9.7
ABSTU

DY - Schooling A
Torres Strait Island

7.2
ABSTU

DY - Schooling A
Torres

0.0
ABSTU

DY - Schooling A
Toow

oom
ba

10.0
ABSTU

DY - Schooling A
Tiw

i Islands
0.5

ABSTU
DY - Schooling A

The Hills
9.3



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

ABSTU
DY - Schooling A

Tenterfield
7.3

ABSTU
DY - Schooling A

Tem
ora

0.0
ABSTU

DY - Schooling A
Tea Tree Gully

7.0
ABSTU

DY - Schooling A
Tam

w
orth

11.8
ABSTU

DY - Schooling A
Tablelands

17.3
ABSTU

DY - Schooling A
Sydney

3.0
ABSTU

DY - Schooling A
Sw

an Hill
21.0

ABSTU
DY - Schooling A

Sw
an

11.2
ABSTU

DY - Schooling A
Sutherland

9.2
ABSTU

DY - Schooling A
Sunshine Coast

15.2
ABSTU

DY - Schooling A
Stirling

8.6
ABSTU

DY - Schooling A
Southern Gram

pians
0.0

ABSTU
DY - Schooling A

Southern Dow
ns

7.2
ABSTU

DY - Schooling A
South Burnett

1.6
ABSTU

DY - Schooling A
Som

erset
6.1

ABSTU
DY - Schooling A

Snow
y Valleys

0.0
ABSTU

DY - Schooling A
Singleton

10.8
ABSTU

DY - Schooling A
Shoalhaven

7.1
ABSTU

DY - Schooling A
Shellharbour

2.9
ABSTU

DY - Schooling A
Scenic Rim

7.0
ABSTU

DY - Schooling A
Salisbury

8.8
ABSTU

DY - Schooling A
Roper Gulf

1.2
ABSTU

DY - Schooling A
Rockingham

18.3
ABSTU

DY - Schooling A
Rockham

pton
7.4

ABSTU
DY - Schooling A

Richm
ond Valley

0.0
ABSTU

DY - Schooling A
Richm

ond
14.0

ABSTU
DY - Schooling A

Renm
ark Paringa

12.0
ABSTU

DY - Schooling A
Redland

10.3
ABSTU

DY - Schooling A
Ravensthorpe

0.0
ABSTU

DY - Schooling A
Randw

ick
11.0

ABSTU
DY - Schooling A

Q
ueanbeyan-Palerang

16.3
ABSTU

DY - Schooling A
Port Stephens

15.3
ABSTU

DY - Schooling A
Port Pirie

6.0
ABSTU

DY - Schooling A
Port Phillip

21.0
ABSTU

DY - Schooling A
Port M

acquarie-Hastings
10.5

ABSTU
DY - Schooling A

Port Lincoln
6.0

ABSTU
DY - Schooling A

Port Hedland
10.7

ABSTU
DY - Schooling A

Port Augusta
7.7

ABSTU
DY - Schooling A

Port Adelaide Enfield
9.1

ABSTU
DY - Schooling A

Playford
9.9

ABSTU
DY - Schooling A

Peterborough
19.0

ABSTU
DY - Schooling A

Penrith
10.2

ABSTU
DY - Schooling A

Parram
atta

8.3
ABSTU

DY - Schooling A
Parkes

8.4
ABSTU

DY - Schooling A
Palm

erston
11.5

ABSTU
DY - Schooling A

O
range

9.9
ABSTU

DY - Schooling A
O

nkaparinga
8.9

ABSTU
DY - Schooling A

O
beron

0.0
ABSTU

DY - Schooling A
N

orthern Peninsula Area
5.2

ABSTU
DY - Schooling A

N
orthern M

idlands
1.0

ABSTU
DY - Schooling A

N
orthern Beaches

0.0
ABSTU

DY - Schooling A
N

orthern Areas
11.0

ABSTU
DY - Schooling A

N
ortham

5.0
ABSTU

DY - Schooling A
N

orth Burnett
17.0



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

ABSTU
DY - Schooling A

N
gaanyatjarraku

15.0
ABSTU

DY - Schooling A
N

ew
castle

10.3
ABSTU

DY - Schooling A
N

edlands
16.0

ABSTU
DY - Schooling A

N
arrom

ine
3.2

ABSTU
DY - Schooling A

N
arrogin

0.0
ABSTU

DY - Schooling A
N

arrandera
19.0

ABSTU
DY - Schooling A

N
arrabri

18.0
ABSTU

DY - Schooling A
N

am
bucca Valley

6.9
ABSTU

DY - Schooling A
M

usw
ellbrook

15.7
ABSTU

DY - Schooling A
M

urw
eh

0.0
ABSTU

DY - Schooling A
M

urray Bridge
0.0

ABSTU
DY - Schooling A

M
urray

0.0
ABSTU

DY - Schooling A
M

ount Isa
16.3

ABSTU
DY - Schooling A

M
ount Gam

bier
0.0

ABSTU
DY - Schooling A

M
ount Barker

14.0
ABSTU

DY - Schooling A
M

ornington Peninsula
17.5

ABSTU
DY - Schooling A

M
oreton Bay

8.1
ABSTU

DY - Schooling A
M

oree Plains
8.1

ABSTU
DY - Schooling A

M
oorabool

6.0
ABSTU

DY - Schooling A
M

oora
0.0

ABSTU
DY - Schooling A

M
onash

19.0
ABSTU

DY - Schooling A
M

itchell
10.5

ABSTU
DY - Schooling A

M
ildura

1.8
ABSTU

DY - Schooling A
M

id-W
estern

10.5
ABSTU

DY - Schooling A
M

id-Coast
7.8

ABSTU
DY - Schooling A

M
erredin

3.0
ABSTU

DY - Schooling A
M

elville
18.3

ABSTU
DY - Schooling A

M
elton

15.2
ABSTU

DY - Schooling A
M

eander Valley
0.0

ABSTU
DY - Schooling A

M
aroondah

4.0
ABSTU

DY - Schooling A
M

arion
5.0

ABSTU
DY - Schooling A

M
areeba

16.1
ABSTU

DY - Schooling A
M

aranoa
2.4

ABSTU
DY - Schooling A

M
andurah

1.0
ABSTU

DY - Schooling A
M

aitland
9.3

ABSTU
DY - Schooling A

M
ackay

10.1
ABSTU

DY - Schooling A
M

acDonnell
4.5

ABSTU
DY - Schooling A

Logan
12.7

ABSTU
DY - Schooling A

Lockyer Valley
7.6

ABSTU
DY - Schooling A

Livingstone
7.7

ABSTU
DY - Schooling A

Liverpool Plains
7.3

ABSTU
DY - Schooling A

Liverpool
1.3

ABSTU
DY - Schooling A

Lithgow
17.0

ABSTU
DY - Schooling A

Litchfield
39.3

ABSTU
DY - Schooling A

Lism
ore

8.9
ABSTU

DY - Schooling A
Leonora

9.0
ABSTU

DY - Schooling A
Leeton

8.0
ABSTU

DY - Schooling A
Laverton

4.0
ABSTU

DY - Schooling A
Launceston

2.0
ABSTU

DY - Schooling A
Lake M

acquarie
5.8

ABSTU
DY - Schooling A

Lachlan
3.5

ABSTU
DY - Schooling A

Kyogle
13.7

ABSTU
DY - Schooling A

Kw
inana

5.0
ABSTU

DY - Schooling A
Kow

anyam
a

3.5



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

ABSTU
DY - Schooling A

Kojonup
48.0

ABSTU
DY - Schooling A

Knox
3.0

ABSTU
DY - Schooling A

Kingston (Vic.)
41.0

ABSTU
DY - Schooling A

Kingborough
14.0

ABSTU
DY - Schooling A

Kem
psey

9.9
ABSTU

DY - Schooling A
Katherine

0.0
ABSTU

DY - Schooling A
Katanning

8.0
ABSTU

DY - Schooling A
Karratha

0.3
ABSTU

DY - Schooling A
Kalgoorlie-Boulder

12.9
ABSTU

DY - Schooling A
Kalam

unda
5.5

ABSTU
DY - Schooling A

Joondalup
11.0

ABSTU
DY - Schooling A

Isaac
8.5

ABSTU
DY - Schooling A

Ipsw
ich

8.7
ABSTU

DY - Schooling A
Inverell

7.8
ABSTU

DY - Schooling A
Inner W

est
9.2

ABSTU
DY - Schooling A

Huon Valley
5.0

ABSTU
DY - Schooling A

Hornsby
0.0

ABSTU
DY - Schooling A

Hope Vale
21.0

ABSTU
DY - Schooling A

Hinchinbrook
21.0

ABSTU
DY - Schooling A

Hay
13.5

ABSTU
DY - Schooling A

Haw
kesbury

4.3
ABSTU

DY - Schooling A
Harvey

14.0
ABSTU

DY - Schooling A
Halls Creek

10.5
ABSTU

DY - Schooling A
Gym

pie
15.4

ABSTU
DY - Schooling A

Gunnedah
3.7

ABSTU
DY - Schooling A

Griffith
0.0

ABSTU
DY - Schooling A

Greater Shepparton
1.0

ABSTU
DY - Schooling A

Greater Geraldton
6.8

ABSTU
DY - Schooling A

Greater Geelong
2.3

ABSTU
DY - Schooling A

Greater Bendigo
1.3

ABSTU
DY - Schooling A

Grant
6.0

ABSTU
DY - Schooling A

Goulburn M
ulw

aree
21.0

ABSTU
DY - Schooling A

Gosnells
8.2

ABSTU
DY - Schooling A

Goondiw
indi

21.0
ABSTU

DY - Schooling A
Gold Coast

9.2
ABSTU

DY - Schooling A
Glenorchy

1.7
ABSTU

DY - Schooling A
Gladstone

3.6
ABSTU

DY - Schooling A
Georges River

14.0
ABSTU

DY - Schooling A
Gaw

ler
1.4

ABSTU
DY - Schooling A

Frem
antle

7.0
ABSTU

DY - Schooling A
Fraser Coast

8.7
ABSTU

DY - Schooling A
Frankston

5.0
ABSTU

DY - Schooling A
Fairfield

11.8
ABSTU

DY - Schooling A
Exm

outh
1.0

ABSTU
DY - Schooling A

Eurobodalla
5.0

ABSTU
DY - Schooling A

Esperance
0.0

ABSTU
DY - Schooling A

Edw
ard River

7.0
ABSTU

DY - Schooling A
East Pilbara

9.0
ABSTU

DY - Schooling A
East Gippsland

0.0
ABSTU

DY - Schooling A
East Arnhem

8.2
ABSTU

DY - Schooling A
Dundas

6.0
ABSTU

DY - Schooling A
Dubbo

8.3
ABSTU

DY - Schooling A
Douglas

5.8
ABSTU

DY - Schooling A
Dorset

0.0



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

ABSTU
DY - Schooling A

Devonport
2.0

ABSTU
DY - Schooling A

Derw
ent Valley

3.5
ABSTU

DY - Schooling A
Derby-W

est Kim
berley

10.2
ABSTU

DY - Schooling A
Darw

in
7.5

ABSTU
DY - Schooling A

Darebin
10.5

ABSTU
DY - Schooling A

Dardanup
10.7

ABSTU
DY - Schooling A

Cunderdin
18.0

ABSTU
DY - Schooling A

Cow
ra

8.2
ABSTU

DY - Schooling A
Corangam

ite
0.0

ABSTU
DY - Schooling A

Coonam
ble

4.6
ABSTU

DY - Schooling A
Coom

alie
14.0

ABSTU
DY - Schooling A

Coolgardie
2.0

ABSTU
DY - Schooling A

Coolam
on

6.0
ABSTU

DY - Schooling A
Cook

6.3
ABSTU

DY - Schooling A
Coffs Harbour

2.9
ABSTU

DY - Schooling A
Cockburn

6.0
ABSTU

DY - Schooling A
Cloncurry

21.0
ABSTU

DY - Schooling A
Clarence Valley

7.3
ABSTU

DY - Schooling A
Clarence

4.7
ABSTU

DY - Schooling A
Clare and Gilbert Valleys

0.0
ABSTU

DY - Schooling A
Circular Head

6.0
ABSTU

DY - Schooling A
Cherbourg

14.0
ABSTU

DY - Schooling A
Charters Tow

ers
11.0

ABSTU
DY - Schooling A

Charles Sturt
3.4

ABSTU
DY - Schooling A

Cessnock
13.3

ABSTU
DY - Schooling A

Central Highlands (Q
ld)

17.5
ABSTU

DY - Schooling A
Central Goldfields

14.0
ABSTU

DY - Schooling A
Central Desert

12.0
ABSTU

DY - Schooling A
Central Darling

32.0
ABSTU

DY - Schooling A
Central Coast (Tas.)

7.5
ABSTU

DY - Schooling A
Central Coast (N

SW
)

8.6
ABSTU

DY - Schooling A
Ceduna

4.0
ABSTU

DY - Schooling A
Cassow

ary Coast
14.9

ABSTU
DY - Schooling A

Casey
1.0

ABSTU
DY - Schooling A

Carpentaria
1.0

ABSTU
DY - Schooling A

Carnarvon
5.3

ABSTU
DY - Schooling A

Cardinia
21.0

ABSTU
DY - Schooling A

Capel
4.8

ABSTU
DY - Schooling A

Canterbury-Bankstow
n

2.2
ABSTU

DY - Schooling A
Canning

14.3
ABSTU

DY - Schooling A
Cam

pbelltow
n (SA)

0.0
ABSTU

DY - Schooling A
Cam

pbelltow
n (N

SW
)

10.6
ABSTU

DY - Schooling A
Cam

paspe
19.0

ABSTU
DY - Schooling A

Cam
den

15.6
ABSTU

DY - Schooling A
Cairns

10.4
ABSTU

DY - Schooling A
Busselton

8.3
ABSTU

DY - Schooling A
Burnside

0.0
ABSTU

DY - Schooling A
Burnie

0.5
ABSTU

DY - Schooling A
Burdekin

5.0
ABSTU

DY - Schooling A
Bundaberg

3.3
ABSTU

DY - Schooling A
Bunbury

7.3
ABSTU

DY - Schooling A
Broom

e
8.6

ABSTU
DY - Schooling A

Broken Hill
19.7

ABSTU
DY - Schooling A

Brisbane
7.9



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

ABSTU
DY - Schooling A

Brim
bank

12.3
ABSTU

DY - Schooling A
Brighton

5.8
ABSTU

DY - Schooling A
Brew

arrina
14.0

ABSTU
DY - Schooling A

Break O
'Day

2.0
ABSTU

DY - Schooling A
Bourke

10.3
ABSTU

DY - Schooling A
Bogan

14.0
ABSTU

DY - Schooling A
Blue M

ountains
0.0

ABSTU
DY - Schooling A

Blacktow
n

6.1
ABSTU

DY - Schooling A
Berri Barm

era
10.5

ABSTU
DY - Schooling A

Benalla
21.0

ABSTU
DY - Schooling A

Belm
ont

11.7
ABSTU

DY - Schooling A
Bega Valley

21.0
ABSTU

DY - Schooling A
Baysw

ater
3.3

ABSTU
DY - Schooling A

Bayside (N
SW

)
1.8

ABSTU
DY - Schooling A

Bathurst
0.5

ABSTU
DY - Schooling A

Bassendean
5.0

ABSTU
DY - Schooling A

Barkly
6.6

ABSTU
DY - Schooling A

Barcaldine
12.0

ABSTU
DY - Schooling A

Banyule
21.0

ABSTU
DY - Schooling A

Balonne
2.5

ABSTU
DY - Schooling A

Ballina
11.0

ABSTU
DY - Schooling A

Ballarat
13.3

ABSTU
DY - Schooling A

Ashburton
17.0

ABSTU
DY - Schooling A

Arm
idale

10.0
ABSTU

DY - Schooling A
Arm

adale
4.7

ABSTU
DY - Schooling A

Alpine
0.0

ABSTU
DY - Schooling A

Alice Springs
14.8

ABSTU
DY - Schooling A

Alexandrina
6.0

ABSTU
DY - Schooling A

Albury
9.1

ABSTU
DY - Schooling A

Albany
3.5

ABSTU
DY - Schooling A

Adelaide Plains
14.0

Additional Child Care Subsidy G
randparent

Yorke Peninsula
8.0

Additional Child Care Subsidy G
randparent

Yarrabah
119.0

Additional Child Care Subsidy G
randparent

Yarra Ranges
58.1

Additional Child Care Subsidy G
randparent

Yarra
0.0

Additional Child Care Subsidy G
randparent

W
yndham

65.2
Additional Child Care Subsidy G

randparent
W

oorabinda
74.0

Additional Child Care Subsidy G
randparent

W
oollahra

105.0
Additional Child Care Subsidy G

randparent
W

ollongong
52.5

Additional Child Care Subsidy G
randparent

W
ollondilly

52.8
Additional Child Care Subsidy G

randparent
W

odonga
52.3

Additional Child Care Subsidy G
randparent

W
hyalla

1.0
Additional Child Care Subsidy G

randparent
W

hittlesea
89.5

Additional Child Care Subsidy G
randparent

W
hitsunday

86.0
Additional Child Care Subsidy G

randparent
W

hitehorse
35.7

Additional Child Care Subsidy G
randparent

W
estern Dow

ns
89.2

Additional Child Care Subsidy G
randparent

W
est Torrens

76.0
Additional Child Care Subsidy G

randparent
W

est Tam
ar

72.0
Additional Child Care Subsidy G

randparent
W

entw
orth

8.0
Additional Child Care Subsidy G

randparent
W

ellington
50.4

Additional Child Care Subsidy G
randparent

W
arrum

bungle
112.0

Additional Child Care Subsidy G
randparent

W
arrnam

bool
39.0

Additional Child Care Subsidy G
randparent

W
arren

98.0
Additional Child Care Subsidy G

randparent
W

anneroo
33.1



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Additional Child Care Subsidy G
randparent

W
angaratta

46.7
Additional Child Care Subsidy G

randparent
W

algett
58.0

Additional Child Care Subsidy G
randparent

W
akefield

86.0
Additional Child Care Subsidy G

randparent
W

agga W
agga

57.6
Additional Child Care Subsidy G

randparent
Vincent

0.0
Additional Child Care Subsidy G

randparent
Victoria Park

38.0
Additional Child Care Subsidy G

randparent
Victor Harbor

75.0
Additional Child Care Subsidy G

randparent
U

pper Hunter
80.0

Additional Child Care Subsidy G
randparent

U
nincorporated N

T
86.0

Additional Child Care Subsidy G
randparent

U
nincorporated ACT

71.3
Additional Child Care Subsidy G

randparent
Tw

eed
44.9

Additional Child Care Subsidy G
randparent

Tow
ong

114.0
Additional Child Care Subsidy G

randparent
Tow

nsville
70.3

Additional Child Care Subsidy G
randparent

Torres Strait Island
147.0

Additional Child Care Subsidy G
randparent

Toow
oom

ba
54.1

Additional Child Care Subsidy G
randparent

The Hills
18.0

Additional Child Care Subsidy G
randparent

Tenterfield
130.0

Additional Child Care Subsidy G
randparent

Tea Tree Gully
23.8

Additional Child Care Subsidy G
randparent

Tatiara
37.0

Additional Child Care Subsidy G
randparent

Tam
w

orth
88.9

Additional Child Care Subsidy G
randparent

Tablelands
93.0

Additional Child Care Subsidy G
randparent

Sydney
105.0

Additional Child Care Subsidy G
randparent

Sw
an Hill

26.0
Additional Child Care Subsidy G

randparent
Sw

an
46.2

Additional Child Care Subsidy G
randparent

Sutherland
22.7

Additional Child Care Subsidy G
randparent

Sunshine Coast
40.0

Additional Child Care Subsidy G
randparent

Strathfield
35.0

Additional Child Care Subsidy G
randparent

Stirling
45.8

Additional Child Care Subsidy G
randparent

Southern Gram
pians

21.3
Additional Child Care Subsidy G

randparent
Southern Dow

ns
18.5

Additional Child Care Subsidy G
randparent

South Gippsland
98.0

Additional Child Care Subsidy G
randparent

South Burnett
25.0

Additional Child Care Subsidy G
randparent

Sorell
7.0

Additional Child Care Subsidy G
randparent

Som
erset

79.0
Additional Child Care Subsidy G

randparent
Snow

y M
onaro

15.0
Additional Child Care Subsidy G

randparent
Shoalhaven

63.2
Additional Child Care Subsidy G

randparent
Shellharbour

38.0
Additional Child Care Subsidy G

randparent
Serpentine-Jarrahdale

50.9
Additional Child Care Subsidy G

randparent
Scenic Rim

56.0
Additional Child Care Subsidy G

randparent
Salisbury

52.5
Additional Child Care Subsidy G

randparent
Rockingham

57.4
Additional Child Care Subsidy G

randparent
Rockham

pton
74.9

Additional Child Care Subsidy G
randparent

Richm
ond Valley

0.0
Additional Child Care Subsidy G

randparent
Redland

41.3
Additional Child Care Subsidy G

randparent
Randw

ick
68.7

Additional Child Care Subsidy G
randparent

Q
uilpie

82.0
Additional Child Care Subsidy G

randparent
Q

ueanbeyan-Palerang
45.0

Additional Child Care Subsidy G
randparent

Port Stephens
51.0

Additional Child Care Subsidy G
randparent

Port Pirie
6.0

Additional Child Care Subsidy G
randparent

Port Phillip
12.0

Additional Child Care Subsidy G
randparent

Port M
acquarie-Hastings

58.7
Additional Child Care Subsidy G

randparent
Port Augusta

48.7
Additional Child Care Subsidy G

randparent
Port Adelaide Enfield

55.0
Additional Child Care Subsidy G

randparent
Playford

50.5



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Additional Child Care Subsidy G
randparent

Peterborough
36.0

Additional Child Care Subsidy G
randparent

Perth
61.0

Additional Child Care Subsidy G
randparent

Penrith
65.1

Additional Child Care Subsidy G
randparent

Parram
atta

64.5
Additional Child Care Subsidy G

randparent
Parkes

135.0
Additional Child Care Subsidy G

randparent
O

range
31.8

Additional Child Care Subsidy G
randparent

O
nkaparinga

42.3
Additional Child Care Subsidy G

randparent
O

beron
84.0

Additional Child Care Subsidy G
randparent

N
orthern Peninsula Area

51.0
Additional Child Care Subsidy G

randparent
N

orthern Gram
pians

117.0
Additional Child Care Subsidy G

randparent
N

orthern Beaches
41.5

Additional Child Care Subsidy G
randparent

N
orthern Areas

78.0
Additional Child Care Subsidy G

randparent
N

ortham
pton

71.0
Additional Child Care Subsidy G

randparent
N

ortham
84.0

Additional Child Care Subsidy G
randparent

N
orth Sydney

75.0
Additional Child Care Subsidy G

randparent
N

oosa
30.3

Additional Child Care Subsidy G
randparent

N
illum

bik
40.8

Additional Child Care Subsidy G
randparent

N
ew

castle
44.1

Additional Child Care Subsidy G
randparent

N
arrogin

45.0
Additional Child Care Subsidy G

randparent
N

arrabri
85.0

Additional Child Care Subsidy G
randparent

N
am

bucca Valley
59.5

Additional Child Care Subsidy G
randparent

M
usw

ellbrook
37.5

Additional Child Care Subsidy G
randparent

M
urrum

bidgee
77.0

Additional Child Care Subsidy G
randparent

M
urrindindi

26.0
Additional Child Care Subsidy G

randparent
M

urray River
13.0

Additional Child Care Subsidy G
randparent

M
urray Bridge

43.3
Additional Child Care Subsidy G

randparent
M

urray
144.0

Additional Child Care Subsidy G
randparent

M
undaring

81.0
Additional Child Care Subsidy G

randparent
M

oyne
51.0

Additional Child Care Subsidy G
randparent

M
ount Isa

77.0
Additional Child Care Subsidy G

randparent
M

ount Gam
bier

66.3
Additional Child Care Subsidy G

randparent
M

ount Barker
3.0

Additional Child Care Subsidy G
randparent

M
ount Alexander

111.0
Additional Child Care Subsidy G

randparent
M

osm
an

85.0
Additional Child Care Subsidy G

randparent
M

ornington Peninsula
60.6

Additional Child Care Subsidy G
randparent

M
oreton Bay

48.4
Additional Child Care Subsidy G

randparent
M

oreland
34.6

Additional Child Care Subsidy G
randparent

M
oree Plains

97.0
Additional Child Care Subsidy G

randparent
M

oorabool
130.0

Additional Child Care Subsidy G
randparent

M
oora

35.0
Additional Child Care Subsidy G

randparent
M

onash
52.6

Additional Child Care Subsidy G
randparent

M
oira

68.0
Additional Child Care Subsidy G

randparent
M

itchell
76.0

Additional Child Care Subsidy G
randparent

M
itcham

73.0
Additional Child Care Subsidy G

randparent
M

ildura
54.7

Additional Child Care Subsidy G
randparent

M
id-W

estern
80.0

Additional Child Care Subsidy G
randparent

M
id-Coast

47.2
Additional Child Care Subsidy G

randparent
M

id M
urray

0.0
Additional Child Care Subsidy G

randparent
M

elville
44.7

Additional Child Care Subsidy G
randparent

M
elton

62.5
Additional Child Care Subsidy G

randparent
M

elbourne
101.0

Additional Child Care Subsidy G
randparent

M
aroondah

44.2
Additional Child Care Subsidy G

randparent
M

arion
34.0

Additional Child Care Subsidy G
randparent

M
aribyrnong

65.0



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Additional Child Care Subsidy G
randparent

M
areeba

77.5
Additional Child Care Subsidy G

randparent
M

aranoa
56.0

Additional Child Care Subsidy G
randparent

M
ansfield

1.0
Additional Child Care Subsidy G

randparent
M

anningham
42.5

Additional Child Care Subsidy G
randparent

M
anjim

up
84.0

Additional Child Care Subsidy G
randparent

M
andurah

47.1
Additional Child Care Subsidy G

randparent
M

aitland
38.0

Additional Child Care Subsidy G
randparent

M
ackay

67.7
Additional Child Care Subsidy G

randparent
M

acedon Ranges
35.5

Additional Child Care Subsidy G
randparent

M
acDonnell

0.0
Additional Child Care Subsidy G

randparent
Loxton W

aikerie
81.0

Additional Child Care Subsidy G
randparent

Logan
59.9

Additional Child Care Subsidy G
randparent

Loddon
80.0

Additional Child Care Subsidy G
randparent

Lockyer Valley
69.0

Additional Child Care Subsidy G
randparent

Livingstone
43.7

Additional Child Care Subsidy G
randparent

Liverpool Plains
32.0

Additional Child Care Subsidy G
randparent

Liverpool
78.8

Additional Child Care Subsidy G
randparent

Lithgow
21.0

Additional Child Care Subsidy G
randparent

Litchfield
66.5

Additional Child Care Subsidy G
randparent

Lism
ore

47.0
Additional Child Care Subsidy G

randparent
Light

63.7
Additional Child Care Subsidy G

randparent
Launceston

41.4
Additional Child Care Subsidy G

randparent
Latrobe (Vic.)

90.2
Additional Child Care Subsidy G

randparent
Lake M

acquarie
52.2

Additional Child Care Subsidy G
randparent

Lachlan
2.0

Additional Child Care Subsidy G
randparent

Kw
inana

57.8
Additional Child Care Subsidy G

randparent
Ku-ring-gai

87.0
Additional Child Care Subsidy G

randparent
Knox

50.8
Additional Child Care Subsidy G

randparent
Kingston (Vic.)

37.3
Additional Child Care Subsidy G

randparent
Kingborough

65.3
Additional Child Care Subsidy G

randparent
Kiam

a
47.0

Additional Child Care Subsidy G
randparent

Kem
psey

49.2
Additional Child Care Subsidy G

randparent
Katherine

58.5
Additional Child Care Subsidy G

randparent
Karratha

64.0
Additional Child Care Subsidy G

randparent
Karoonda East M

urray
1.0

Additional Child Care Subsidy G
randparent

Kalgoorlie-Boulder
63.0

Additional Child Care Subsidy G
randparent

Kalam
unda

74.0
Additional Child Care Subsidy G

randparent
Junee

17.0
Additional Child Care Subsidy G

randparent
Joondalup

51.8
Additional Child Care Subsidy G

randparent
Ipsw

ich
62.2

Additional Child Care Subsidy G
randparent

Inverell
64.0

Additional Child Care Subsidy G
randparent

Inner W
est

38.0
Additional Child Care Subsidy G

randparent
Indigo

45.7
Additional Child Care Subsidy G

randparent
Hunters Hill

102.0
Additional Child Care Subsidy G

randparent
Hum

e
58.3

Additional Child Care Subsidy G
randparent

Horsham
73.0

Additional Child Care Subsidy G
randparent

Hornsby
54.0

Additional Child Care Subsidy G
randparent

Hope Vale
28.0

Additional Child Care Subsidy G
randparent

Holdfast Bay
22.5

Additional Child Care Subsidy G
randparent

Hobsons Bay
28.0

Additional Child Care Subsidy G
randparent

Hobart
140.0

Additional Child Care Subsidy G
randparent

Hinchinbrook
0.0

Additional Child Care Subsidy G
randparent

Hilltops
6.0

Additional Child Care Subsidy G
randparent

Haw
kesbury

52.2



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Additional Child Care Subsidy G
randparent

Harvey
63.5

Additional Child Care Subsidy G
randparent

Gym
pie

79.1
Additional Child Care Subsidy G

randparent
Griffith

60.7
Additional Child Care Subsidy G

randparent
Greater Shepparton

38.7
Additional Child Care Subsidy G

randparent
Greater Geraldton

56.6
Additional Child Care Subsidy G

randparent
Greater Geelong

49.3
Additional Child Care Subsidy G

randparent
Greater Dandenong

38.3
Additional Child Care Subsidy G

randparent
Greater Bendigo

57.5
Additional Child Care Subsidy G

randparent
Goulburn M

ulw
aree

39.7
Additional Child Care Subsidy G

randparent
Gosnells

53.0
Additional Child Care Subsidy G

randparent
Goondiw

indi
75.0

Additional Child Care Subsidy G
randparent

Golden Plains
138.0

Additional Child Care Subsidy G
randparent

Gold Coast
47.6

Additional Child Care Subsidy G
randparent

Glenorchy
1.0

Additional Child Care Subsidy G
randparent

Glenelg
52.7

Additional Child Care Subsidy G
randparent

Glen Innes Severn
90.0

Additional Child Care Subsidy G
randparent

Glen Eira
56.7

Additional Child Care Subsidy G
randparent

Gladstone
66.6

Additional Child Care Subsidy G
randparent

Gingin
71.0

Additional Child Care Subsidy G
randparent

Georges River
70.0

Additional Child Care Subsidy G
randparent

Gaw
ler

21.0
Additional Child Care Subsidy G

randparent
Gannaw

arra
132.0

Additional Child Care Subsidy G
randparent

Frem
antle

29.7
Additional Child Care Subsidy G

randparent
Fraser Coast

32.8
Additional Child Care Subsidy G

randparent
Frankston

53.6
Additional Child Care Subsidy G

randparent
Fairfield

78.8
Additional Child Care Subsidy G

randparent
Eurobodalla

38.7
Additional Child Care Subsidy G

randparent
Edw

ard River
31.0

Additional Child Care Subsidy G
randparent

East Gippsland
76.6

Additional Child Care Subsidy G
randparent

Dungog
71.0

Additional Child Care Subsidy G
randparent

Dubbo
45.6

Additional Child Care Subsidy G
randparent

Douglas
55.3

Additional Child Care Subsidy G
randparent

Donnybrook-Balingup
93.0

Additional Child Care Subsidy G
randparent

Devonport
60.0

Additional Child Care Subsidy G
randparent

Derby-W
est Kim

berley
87.0

Additional Child Care Subsidy G
randparent

Darw
in

63.8
Additional Child Care Subsidy G

randparent
Darebin

66.2
Additional Child Care Subsidy G

randparent
Dardanup

67.0
Additional Child Care Subsidy G

randparent
Cum

berland
73.6

Additional Child Care Subsidy G
randparent

Cow
ra

63.0
Additional Child Care Subsidy G

randparent
Cottesloe

37.0
Additional Child Care Subsidy G

randparent
Corangam

ite
68.5

Additional Child Care Subsidy G
randparent

Copper Coast
11.0

Additional Child Care Subsidy G
randparent

Coom
alie

5.0
Additional Child Care Subsidy G

randparent
Coolgardie

178.0
Additional Child Care Subsidy G

randparent
Cook

32.0
Additional Child Care Subsidy G

randparent
Collie

80.0
Additional Child Care Subsidy G

randparent
Coffs Harbour

79.5
Additional Child Care Subsidy G

randparent
Cockburn

75.0
Additional Child Care Subsidy G

randparent
Clarence Valley

62.1
Additional Child Care Subsidy G

randparent
Clarence

114.0
Additional Child Care Subsidy G

randparent
Clare and Gilbert Valleys

79.0
Additional Child Care Subsidy G

randparent
Cherbourg

76.0
Additional Child Care Subsidy G

randparent
Charters Tow

ers
71.0



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Additional Child Care Subsidy G
randparent

Charles Sturt
67.8

Additional Child Care Subsidy G
randparent

Cessnock
39.1

Additional Child Care Subsidy G
randparent

Central Highlands (Q
ld)

67.3
Additional Child Care Subsidy G

randparent
Central Goldfields

123.0
Additional Child Care Subsidy G

randparent
Central Desert

83.0
Additional Child Care Subsidy G

randparent
Central Coast (Tas.)

38.0
Additional Child Care Subsidy G

randparent
Central Coast (N

SW
)

43.4
Additional Child Care Subsidy G

randparent
Ceduna

69.7
Additional Child Care Subsidy G

randparent
Cassow

ary Coast
52.0

Additional Child Care Subsidy G
randparent

Casey
54.7

Additional Child Care Subsidy G
randparent

Cardinia
27.5

Additional Child Care Subsidy G
randparent

Capel
58.0

Additional Child Care Subsidy G
randparent

Canterbury-Bankstow
n

88.5
Additional Child Care Subsidy G

randparent
Canning

83.7
Additional Child Care Subsidy G

randparent
Canada Bay

2.8
Additional Child Care Subsidy G

randparent
Cam

pbelltow
n (SA)

35.0
Additional Child Care Subsidy G

randparent
Cam

pbelltow
n (N

SW
)

43.6
Additional Child Care Subsidy G

randparent
Cam

paspe
13.2

Additional Child Care Subsidy G
randparent

Cam
den

69.4
Additional Child Care Subsidy G

randparent
Cam

bridge
90.0

Additional Child Care Subsidy G
randparent

Cairns
63.6

Additional Child Care Subsidy G
randparent

Busselton
22.0

Additional Child Care Subsidy G
randparent

Burw
ood

3.0
Additional Child Care Subsidy G

randparent
Burnie

69.0
Additional Child Care Subsidy G

randparent
Burdekin

65.0
Additional Child Care Subsidy G

randparent
Bundaberg

47.0
Additional Child Care Subsidy G

randparent
Bunbury

31.8
Additional Child Care Subsidy G

randparent
Broom

e
46.5

Additional Child Care Subsidy G
randparent

Brisbane
63.8

Additional Child Care Subsidy G
randparent

Brim
bank

73.0
Additional Child Care Subsidy G

randparent
Brighton

56.0
Additional Child Care Subsidy G

randparent
Break O

'Day
86.0

Additional Child Care Subsidy G
randparent

Boroondara
52.8

Additional Child Care Subsidy G
randparent

Blue M
ountains

17.8
Additional Child Care Subsidy G

randparent
Blacktow

n
56.0

Additional Child Care Subsidy G
randparent

Berrigan
11.7

Additional Child Care Subsidy G
randparent

Benalla
7.0

Additional Child Care Subsidy G
randparent

Belm
ont

48.5
Additional Child Care Subsidy G

randparent
Bega Valley

55.7
Additional Child Care Subsidy G

randparent
Baysw

ater
50.0

Additional Child Care Subsidy G
randparent

Bayside (Vic.)
100.0

Additional Child Care Subsidy G
randparent

Bayside (N
SW

)
34.2

Additional Child Care Subsidy G
randparent

Baw
 Baw

21.0
Additional Child Care Subsidy G

randparent
Bathurst

63.0
Additional Child Care Subsidy G

randparent
Bassendean

36.0
Additional Child Care Subsidy G

randparent
Bass Coast

51.6
Additional Child Care Subsidy G

randparent
Barunga W

est
41.0

Additional Child Care Subsidy G
randparent

Barossa
32.0

Additional Child Care Subsidy G
randparent

Barkly
100.0

Additional Child Care Subsidy G
randparent

Banyule
104.0

Additional Child Care Subsidy G
randparent

Ballina
74.0

Additional Child Care Subsidy G
randparent

Ballarat
61.0

Additional Child Care Subsidy G
randparent

Aurukun
58.0

Additional Child Care Subsidy G
randparent

Ashburton
40.0



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Additional Child Care Subsidy G
randparent

Arm
adale

76.0
Additional Child Care Subsidy G

randparent
Ararat

57.7
Additional Child Care Subsidy G

randparent
Anangu Pitjantjatjara Yunkunytjatjara

0.0
Additional Child Care Subsidy G

randparent
Alpine

87.0
Additional Child Care Subsidy G

randparent
Alice Springs

70.0
Additional Child Care Subsidy G

randparent
Alexandrina

46.5
Additional Child Care Subsidy G

randparent
Albury

80.0
Additional Child Care Subsidy G

randparent
Albany

52.7
Additional Child Care Subsidy G

randparent
Adelaide

115.0
Additional Child Care Subsidy Tem

porary Financial Hardship
York

89.0
Additional Child Care Subsidy Tem

porary Financial Hardship
Yass Valley

41.3
Additional Child Care Subsidy Tem

porary Financial Hardship
Yarriam

biack
56.7

Additional Child Care Subsidy Tem
porary Financial Hardship

Yarra Ranges
65.2

Additional Child Care Subsidy Tem
porary Financial Hardship

Yarra
56.0

Additional Child Care Subsidy Tem
porary Financial Hardship

W
yndham

-East Kim
berley

96.0
Additional Child Care Subsidy Tem

porary Financial Hardship
W

yndham
63.8

Additional Child Care Subsidy Tem
porary Financial Hardship

W
oollahra

65.2
Additional Child Care Subsidy Tem

porary Financial Hardship
W

ollongong
73.0

Additional Child Care Subsidy Tem
porary Financial Hardship

W
ollondilly

62.0
Additional Child Care Subsidy Tem

porary Financial Hardship
W

odonga
41.2

Additional Child Care Subsidy Tem
porary Financial Hardship

W
ingecarribee

45.8
Additional Child Care Subsidy Tem

porary Financial Hardship
W

illoughby
65.6

Additional Child Care Subsidy Tem
porary Financial Hardship

W
hyalla

81.0
Additional Child Care Subsidy Tem

porary Financial Hardship
W

hittlesea
61.0

Additional Child Care Subsidy Tem
porary Financial Hardship

W
hitsunday

70.6
Additional Child Care Subsidy Tem

porary Financial Hardship
W

hitehorse
72.5

Additional Child Care Subsidy Tem
porary Financial Hardship

W
estern Dow

ns
48.4

Additional Child Care Subsidy Tem
porary Financial Hardship

W
est W

im
m

era
30.0

Additional Child Care Subsidy Tem
porary Financial Hardship

W
est Torrens

52.9
Additional Child Care Subsidy Tem

porary Financial Hardship
W

est Tam
ar

92.3
Additional Child Care Subsidy Tem

porary Financial Hardship
W

entw
orth

56.3
Additional Child Care Subsidy Tem

porary Financial Hardship
W

ellington
74.8

Additional Child Care Subsidy Tem
porary Financial Hardship

W
eipa

13.0
Additional Child Care Subsidy Tem

porary Financial Hardship
W

averley
60.4

Additional Child Care Subsidy Tem
porary Financial Hardship

W
attle Range

98.0
Additional Child Care Subsidy Tem

porary Financial Hardship
W

arrum
bungle

70.5
Additional Child Care Subsidy Tem

porary Financial Hardship
W

arrnam
bool

60.9
Additional Child Care Subsidy Tem

porary Financial Hardship
W

aratah-W
ynyard

70.2
Additional Child Care Subsidy Tem

porary Financial Hardship
W

anneroo
63.1

Additional Child Care Subsidy Tem
porary Financial Hardship

W
angaratta

63.8
Additional Child Care Subsidy Tem

porary Financial Hardship
W

alkerville
91.0

Additional Child Care Subsidy Tem
porary Financial Hardship

W
algett

44.0
Additional Child Care Subsidy Tem

porary Financial Hardship
W

akefield
31.0

Additional Child Care Subsidy Tem
porary Financial Hardship

W
agga W

agga
68.8

Additional Child Care Subsidy Tem
porary Financial Hardship

Vincent
59.9

Additional Child Care Subsidy Tem
porary Financial Hardship

Victoria Park
58.4

Additional Child Care Subsidy Tem
porary Financial Hardship

Victor Harbor
27.0

Additional Child Care Subsidy Tem
porary Financial Hardship

U
pper Hunter

60.0
Additional Child Care Subsidy Tem

porary Financial Hardship
U

nley
44.6

Additional Child Care Subsidy Tem
porary Financial Hardship

U
nincorporated SA

20.0
Additional Child Care Subsidy Tem

porary Financial Hardship
U

nincorporated N
T

87.0
Additional Child Care Subsidy Tem

porary Financial Hardship
U

nincorporated ACT
62.7

Additional Child Care Subsidy Tem
porary Financial Hardship

Tw
eed

76.9
Additional Child Care Subsidy Tem

porary Financial Hardship
Tum

by Bay
39.0



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Additional Child Care Subsidy Tem
porary Financial Hardship

Tow
ong

98.0
Additional Child Care Subsidy Tem

porary Financial Hardship
Tow

nsville
67.8

Additional Child Care Subsidy Tem
porary Financial Hardship

Toow
oom

ba
61.4

Additional Child Care Subsidy Tem
porary Financial Hardship

Toodyay
105.0

Additional Child Care Subsidy Tem
porary Financial Hardship

The Hills
60.0

Additional Child Care Subsidy Tem
porary Financial Hardship

Tenterfield
121.0

Additional Child Care Subsidy Tem
porary Financial Hardship

Tea Tree Gully
46.1

Additional Child Care Subsidy Tem
porary Financial Hardship

Tam
w

orth
74.5

Additional Child Care Subsidy Tem
porary Financial Hardship

Tablelands
86.6

Additional Child Care Subsidy Tem
porary Financial Hardship

Sydney
57.3

Additional Child Care Subsidy Tem
porary Financial Hardship

Sw
an Hill

100.0
Additional Child Care Subsidy Tem

porary Financial Hardship
Sw

an
66.7

Additional Child Care Subsidy Tem
porary Financial Hardship

Sutherland
58.9

Additional Child Care Subsidy Tem
porary Financial Hardship

Surf Coast
47.9

Additional Child Care Subsidy Tem
porary Financial Hardship

Sunshine Coast
69.8

Additional Child Care Subsidy Tem
porary Financial Hardship

Subiaco
26.5

Additional Child Care Subsidy Tem
porary Financial Hardship

Strathfield
46.5

Additional Child Care Subsidy Tem
porary Financial Hardship

Strathbogie
107.0

Additional Child Care Subsidy Tem
porary Financial Hardship

Stonnington
57.1

Additional Child Care Subsidy Tem
porary Financial Hardship

Stirling
70.0

Additional Child Care Subsidy Tem
porary Financial Hardship

Southern M
idlands

70.0
Additional Child Care Subsidy Tem

porary Financial Hardship
Southern Gram

pians
72.0

Additional Child Care Subsidy Tem
porary Financial Hardship

Southern Dow
ns

69.4
Additional Child Care Subsidy Tem

porary Financial Hardship
South Perth

65.9
Additional Child Care Subsidy Tem

porary Financial Hardship
South Gippsland

87.8
Additional Child Care Subsidy Tem

porary Financial Hardship
South Burnett

69.5
Additional Child Care Subsidy Tem

porary Financial Hardship
Sorell

24.0
Additional Child Care Subsidy Tem

porary Financial Hardship
Som

erset
74.7

Additional Child Care Subsidy Tem
porary Financial Hardship

Snow
y Valleys

66.0
Additional Child Care Subsidy Tem

porary Financial Hardship
Snow

y M
onaro

55.2
Additional Child Care Subsidy Tem

porary Financial Hardship
Singleton

60.7
Additional Child Care Subsidy Tem

porary Financial Hardship
Shoalhaven

71.6
Additional Child Care Subsidy Tem

porary Financial Hardship
Shellharbour

78.0
Additional Child Care Subsidy Tem

porary Financial Hardship
Shark Bay

53.0
Additional Child Care Subsidy Tem

porary Financial Hardship
Serpentine-Jarrahdale

78.1
Additional Child Care Subsidy Tem

porary Financial Hardship
Scenic Rim

82.1
Additional Child Care Subsidy Tem

porary Financial Hardship
Salisbury

67.8
Additional Child Care Subsidy Tem

porary Financial Hardship
Ryde

57.4
Additional Child Care Subsidy Tem

porary Financial Hardship
Roxby Dow

ns
84.0

Additional Child Care Subsidy Tem
porary Financial Hardship

Roper Gulf
73.0

Additional Child Care Subsidy Tem
porary Financial Hardship

Rockingham
68.7

Additional Child Care Subsidy Tem
porary Financial Hardship

Rockham
pton

80.0
Additional Child Care Subsidy Tem

porary Financial Hardship
Richm

ond Valley
70.9

Additional Child Care Subsidy Tem
porary Financial Hardship

Renm
ark Paringa

51.2
Additional Child Care Subsidy Tem

porary Financial Hardship
Redland

67.3
Additional Child Care Subsidy Tem

porary Financial Hardship
Randw

ick
57.7

Additional Child Care Subsidy Tem
porary Financial Hardship

Q
ueanbeyan-Palerang

56.2
Additional Child Care Subsidy Tem

porary Financial Hardship
Prospect

48.5
Additional Child Care Subsidy Tem

porary Financial Hardship
Port Stephens

69.3
Additional Child Care Subsidy Tem

porary Financial Hardship
Port Pirie

88.5
Additional Child Care Subsidy Tem

porary Financial Hardship
Port Phillip

59.3
Additional Child Care Subsidy Tem

porary Financial Hardship
Port M

acquarie-Hastings
56.2

Additional Child Care Subsidy Tem
porary Financial Hardship

Port Lincoln
28.0

Additional Child Care Subsidy Tem
porary Financial Hardship

Port Hedland
68.4



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Additional Child Care Subsidy Tem
porary Financial Hardship

Port Augusta
74.0

Additional Child Care Subsidy Tem
porary Financial Hardship

Port Adelaide Enfield
59.1

Additional Child Care Subsidy Tem
porary Financial Hardship

Playford
63.0

Additional Child Care Subsidy Tem
porary Financial Hardship

Perth
59.2

Additional Child Care Subsidy Tem
porary Financial Hardship

Penrith
68.1

Additional Child Care Subsidy Tem
porary Financial Hardship

Parram
atta

64.3
Additional Child Care Subsidy Tem

porary Financial Hardship
Paroo

21.0
Additional Child Care Subsidy Tem

porary Financial Hardship
Parkes

99.0
Additional Child Care Subsidy Tem

porary Financial Hardship
Palm

erston
77.5

Additional Child Care Subsidy Tem
porary Financial Hardship

O
range

64.9
Additional Child Care Subsidy Tem

porary Financial Hardship
O

nkaparinga
67.9

Additional Child Care Subsidy Tem
porary Financial Hardship

O
beron

30.0
Additional Child Care Subsidy Tem

porary Financial Hardship
N

orw
ood Payneham

 and St Peters
51.6

Additional Child Care Subsidy Tem
porary Financial Hardship

N
orthern Peninsula Area

78.5
Additional Child Care Subsidy Tem

porary Financial Hardship
N

orthern M
idlands

94.0
Additional Child Care Subsidy Tem

porary Financial Hardship
N

orthern Gram
pians

73.5
Additional Child Care Subsidy Tem

porary Financial Hardship
N

orthern Beaches
65.7

Additional Child Care Subsidy Tem
porary Financial Hardship

N
orthern Areas

57.0
Additional Child Care Subsidy Tem

porary Financial Hardship
N

orth Sydney
60.5

Additional Child Care Subsidy Tem
porary Financial Hardship

N
orth Burnett

55.4
Additional Child Care Subsidy Tem

porary Financial Hardship
N

oosa
73.5

Additional Child Care Subsidy Tem
porary Financial Hardship

N
illum

bik
55.1

Additional Child Care Subsidy Tem
porary Financial Hardship

N
ew

castle
69.9

Additional Child Care Subsidy Tem
porary Financial Hardship

N
edlands

53.1
Additional Child Care Subsidy Tem

porary Financial Hardship
N

arrom
ine

99.0
Additional Child Care Subsidy Tem

porary Financial Hardship
N

arrogin
31.5

Additional Child Care Subsidy Tem
porary Financial Hardship

N
arrabri

89.0
Additional Child Care Subsidy Tem

porary Financial Hardship
N

am
bucca Valley

66.9
Additional Child Care Subsidy Tem

porary Financial Hardship
M

usw
ellbrook

61.4
Additional Child Care Subsidy Tem

porary Financial Hardship
M

urw
eh

105.0
Additional Child Care Subsidy Tem

porary Financial Hardship
M

urrindindi
28.0

Additional Child Care Subsidy Tem
porary Financial Hardship

M
urray River

35.0
Additional Child Care Subsidy Tem

porary Financial Hardship
M

urray Bridge
45.8

Additional Child Care Subsidy Tem
porary Financial Hardship

M
urray

70.7
Additional Child Care Subsidy Tem

porary Financial Hardship
M

undaring
76.5

Additional Child Care Subsidy Tem
porary Financial Hardship

M
oyne

58.0
Additional Child Care Subsidy Tem

porary Financial Hardship
M

ount Isa
88.3

Additional Child Care Subsidy Tem
porary Financial Hardship

M
ount Gam

bier
70.7

Additional Child Care Subsidy Tem
porary Financial Hardship

M
ount Barker

56.3
Additional Child Care Subsidy Tem

porary Financial Hardship
M

ount Alexander
64.7

Additional Child Care Subsidy Tem
porary Financial Hardship

M
osm

an Park
14.0

Additional Child Care Subsidy Tem
porary Financial Hardship

M
osm

an
46.3

Additional Child Care Subsidy Tem
porary Financial Hardship

M
ornington Peninsula

68.6
Additional Child Care Subsidy Tem

porary Financial Hardship
M

oreton Bay
67.3

Additional Child Care Subsidy Tem
porary Financial Hardship

M
oreland

61.0
Additional Child Care Subsidy Tem

porary Financial Hardship
M

oree Plains
55.4

Additional Child Care Subsidy Tem
porary Financial Hardship

M
oraw

a
38.0

Additional Child Care Subsidy Tem
porary Financial Hardship

M
oorabool

57.5
Additional Child Care Subsidy Tem

porary Financial Hardship
M

oora
108.0

Additional Child Care Subsidy Tem
porary Financial Hardship

M
oonee Valley

61.7
Additional Child Care Subsidy Tem

porary Financial Hardship
M

onash
59.5

Additional Child Care Subsidy Tem
porary Financial Hardship

M
oira

45.7
Additional Child Care Subsidy Tem

porary Financial Hardship
M

itchell
80.1

Additional Child Care Subsidy Tem
porary Financial Hardship

M
itcham

66.0



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Additional Child Care Subsidy Tem
porary Financial Hardship

M
ildura

65.2
Additional Child Care Subsidy Tem

porary Financial Hardship
M

id-W
estern

43.3
Additional Child Care Subsidy Tem

porary Financial Hardship
M

id-Coast
69.1

Additional Child Care Subsidy Tem
porary Financial Hardship

M
elville

62.2
Additional Child Care Subsidy Tem

porary Financial Hardship
M

elton
70.4

Additional Child Care Subsidy Tem
porary Financial Hardship

M
elbourne

67.3
Additional Child Care Subsidy Tem

porary Financial Hardship
M

aroondah
70.1

Additional Child Care Subsidy Tem
porary Financial Hardship

M
arion

60.7
Additional Child Care Subsidy Tem

porary Financial Hardship
M

aribyrnong
59.3

Additional Child Care Subsidy Tem
porary Financial Hardship

M
areeba

74.7
Additional Child Care Subsidy Tem

porary Financial Hardship
M

aranoa
70.0

Additional Child Care Subsidy Tem
porary Financial Hardship

M
ansfield

66.0
Additional Child Care Subsidy Tem

porary Financial Hardship
M

anningham
58.7

Additional Child Care Subsidy Tem
porary Financial Hardship

M
anjim

up
56.7

Additional Child Care Subsidy Tem
porary Financial Hardship

M
andurah

65.0
Additional Child Care Subsidy Tem

porary Financial Hardship
M

aitland
67.8

Additional Child Care Subsidy Tem
porary Financial Hardship

M
ackay

71.0
Additional Child Care Subsidy Tem

porary Financial Hardship
M

acedon Ranges
62.3

Additional Child Care Subsidy Tem
porary Financial Hardship

Loxton W
aikerie

15.0
Additional Child Care Subsidy Tem

porary Financial Hardship
Low

er Eyre Peninsula
28.0

Additional Child Care Subsidy Tem
porary Financial Hardship

Logan
66.0

Additional Child Care Subsidy Tem
porary Financial Hardship

Lockyer Valley
63.1

Additional Child Care Subsidy Tem
porary Financial Hardship

Livingstone
109.0

Additional Child Care Subsidy Tem
porary Financial Hardship

Liverpool
70.1

Additional Child Care Subsidy Tem
porary Financial Hardship

Lithgow
89.0

Additional Child Care Subsidy Tem
porary Financial Hardship

Litchfield
66.2

Additional Child Care Subsidy Tem
porary Financial Hardship

Lism
ore

76.4
Additional Child Care Subsidy Tem

porary Financial Hardship
Light

84.0
Additional Child Care Subsidy Tem

porary Financial Hardship
Leeton

49.7
Additional Child Care Subsidy Tem

porary Financial Hardship
Launceston

79.4
Additional Child Care Subsidy Tem

porary Financial Hardship
Latrobe (Vic.)

67.1
Additional Child Care Subsidy Tem

porary Financial Hardship
Latrobe (Tas.)

47.0
Additional Child Care Subsidy Tem

porary Financial Hardship
Lane Cove

58.9
Additional Child Care Subsidy Tem

porary Financial Hardship
Lake M

acquarie
72.4

Additional Child Care Subsidy Tem
porary Financial Hardship

Lachlan
69.0

Additional Child Care Subsidy Tem
porary Financial Hardship

Kyogle
34.0

Additional Child Care Subsidy Tem
porary Financial Hardship

Kw
inana

62.0
Additional Child Care Subsidy Tem

porary Financial Hardship
Ku-ring-gai

50.6
Additional Child Care Subsidy Tem

porary Financial Hardship
Kojonup

82.0
Additional Child Care Subsidy Tem

porary Financial Hardship
Knox

63.4
Additional Child Care Subsidy Tem

porary Financial Hardship
Kingston (Vic.)

56.4
Additional Child Care Subsidy Tem

porary Financial Hardship
Kingborough

55.3
Additional Child Care Subsidy Tem

porary Financial Hardship
Kiam

a
45.5

Additional Child Care Subsidy Tem
porary Financial Hardship

Kem
psey

29.5
Additional Child Care Subsidy Tem

porary Financial Hardship
Katherine

102.0
Additional Child Care Subsidy Tem

porary Financial Hardship
Karratha

110.0
Additional Child Care Subsidy Tem

porary Financial Hardship
Kangaroo Island

140.0
Additional Child Care Subsidy Tem

porary Financial Hardship
Kalgoorlie-Boulder

84.5
Additional Child Care Subsidy Tem

porary Financial Hardship
Kalam

unda
65.8

Additional Child Care Subsidy Tem
porary Financial Hardship

Junee
33.0

Additional Child Care Subsidy Tem
porary Financial Hardship

Joondalup
56.4

Additional Child Care Subsidy Tem
porary Financial Hardship

Isaac
74.5

Additional Child Care Subsidy Tem
porary Financial Hardship

Irw
in

116.0
Additional Child Care Subsidy Tem

porary Financial Hardship
Ipsw

ich
66.5



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Additional Child Care Subsidy Tem
porary Financial Hardship

Inverell
83.8

Additional Child Care Subsidy Tem
porary Financial Hardship

Inner W
est

63.4
Additional Child Care Subsidy Tem

porary Financial Hardship
Indigo

108.0
Additional Child Care Subsidy Tem

porary Financial Hardship
Huon Valley

102.0
Additional Child Care Subsidy Tem

porary Financial Hardship
Hunters Hill

53.0
Additional Child Care Subsidy Tem

porary Financial Hardship
Hum

e
63.3

Additional Child Care Subsidy Tem
porary Financial Hardship

Horsham
49.0

Additional Child Care Subsidy Tem
porary Financial Hardship

Hornsby
59.1

Additional Child Care Subsidy Tem
porary Financial Hardship

Hope Vale
27.0

Additional Child Care Subsidy Tem
porary Financial Hardship

Holdfast Bay
29.0

Additional Child Care Subsidy Tem
porary Financial Hardship

Hobsons Bay
61.0

Additional Child Care Subsidy Tem
porary Financial Hardship

Hobart
57.5

Additional Child Care Subsidy Tem
porary Financial Hardship

Hindm
arsh

82.0
Additional Child Care Subsidy Tem

porary Financial Hardship
Hinchinbrook

63.3
Additional Child Care Subsidy Tem

porary Financial Hardship
Hilltops

69.1
Additional Child Care Subsidy Tem

porary Financial Hardship
Hepburn

82.3
Additional Child Care Subsidy Tem

porary Financial Hardship
Hay

27.0
Additional Child Care Subsidy Tem

porary Financial Hardship
Haw

kesbury
70.5

Additional Child Care Subsidy Tem
porary Financial Hardship

Harvey
67.1

Additional Child Care Subsidy Tem
porary Financial Hardship

Halls Creek
113.0

Additional Child Care Subsidy Tem
porary Financial Hardship

Gym
pie

71.9
Additional Child Care Subsidy Tem

porary Financial Hardship
Gunnedah

81.6
Additional Child Care Subsidy Tem

porary Financial Hardship
Griffith

79.6
Additional Child Care Subsidy Tem

porary Financial Hardship
Greater Shepparton

71.8
Additional Child Care Subsidy Tem

porary Financial Hardship
Greater Hum

e
109.0

Additional Child Care Subsidy Tem
porary Financial Hardship

Greater Geraldton
60.9

Additional Child Care Subsidy Tem
porary Financial Hardship

Greater Geelong
69.4

Additional Child Care Subsidy Tem
porary Financial Hardship

Greater Dandenong
69.3

Additional Child Care Subsidy Tem
porary Financial Hardship

Greater Bendigo
76.1

Additional Child Care Subsidy Tem
porary Financial Hardship

Grant
35.0

Additional Child Care Subsidy Tem
porary Financial Hardship

Goyder
104.0

Additional Child Care Subsidy Tem
porary Financial Hardship

Goulburn M
ulw

aree
71.8

Additional Child Care Subsidy Tem
porary Financial Hardship

Gosnells
65.6

Additional Child Care Subsidy Tem
porary Financial Hardship

Goondiw
indi

54.0
Additional Child Care Subsidy Tem

porary Financial Hardship
Goom

alling
92.0

Additional Child Care Subsidy Tem
porary Financial Hardship

Golden Plains
60.8

Additional Child Care Subsidy Tem
porary Financial Hardship

Gold Coast
62.4

Additional Child Care Subsidy Tem
porary Financial Hardship

Glenorchy
56.7

Additional Child Care Subsidy Tem
porary Financial Hardship

Glenelg
73.0

Additional Child Care Subsidy Tem
porary Financial Hardship

Glen Eira
62.6

Additional Child Care Subsidy Tem
porary Financial Hardship

Gladstone
58.7

Additional Child Care Subsidy Tem
porary Financial Hardship

Gilgandra
46.0

Additional Child Care Subsidy Tem
porary Financial Hardship

Georges River
68.5

Additional Child Care Subsidy Tem
porary Financial Hardship

George Tow
n

109.0
Additional Child Care Subsidy Tem

porary Financial Hardship
Gaw

ler
61.6

Additional Child Care Subsidy Tem
porary Financial Hardship

Gannaw
arra

78.0
Additional Child Care Subsidy Tem

porary Financial Hardship
Frem

antle
65.3

Additional Child Care Subsidy Tem
porary Financial Hardship

Fraser Coast
68.1

Additional Child Care Subsidy Tem
porary Financial Hardship

Frankston
56.3

Additional Child Care Subsidy Tem
porary Financial Hardship

Franklin Harbour
120.0

Additional Child Care Subsidy Tem
porary Financial Hardship

Forbes
57.3

Additional Child Care Subsidy Tem
porary Financial Hardship

Fairfield
60.9

Additional Child Care Subsidy Tem
porary Financial Hardship

Eurobodalla
74.7

Additional Child Care Subsidy Tem
porary Financial Hardship

Esperance
52.0



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Additional Child Care Subsidy Tem
porary Financial Hardship

Edw
ard River

52.0
Additional Child Care Subsidy Tem

porary Financial Hardship
East Pilbara

66.0
Additional Child Care Subsidy Tem

porary Financial Hardship
East Gippsland

67.0
Additional Child Care Subsidy Tem

porary Financial Hardship
Dubbo

75.0
Additional Child Care Subsidy Tem

porary Financial Hardship
Douglas

53.5
Additional Child Care Subsidy Tem

porary Financial Hardship
Dorset

105.0
Additional Child Care Subsidy Tem

porary Financial Hardship
Donnybrook-Balingup

50.3
Additional Child Care Subsidy Tem

porary Financial Hardship
Diam

antina
17.0

Additional Child Care Subsidy Tem
porary Financial Hardship

Devonport
65.5

Additional Child Care Subsidy Tem
porary Financial Hardship

Derw
ent Valley

65.7
Additional Child Care Subsidy Tem

porary Financial Hardship
Derby-W

est Kim
berley

88.0
Additional Child Care Subsidy Tem

porary Financial Hardship
Darw

in
55.9

Additional Child Care Subsidy Tem
porary Financial Hardship

Darebin
68.6

Additional Child Care Subsidy Tem
porary Financial Hardship

Dardanup
101.0

Additional Child Care Subsidy Tem
porary Financial Hardship

Cunderdin
33.0

Additional Child Care Subsidy Tem
porary Financial Hardship

Cum
berland

68.9
Additional Child Care Subsidy Tem

porary Financial Hardship
Cow

ra
122.0

Additional Child Care Subsidy Tem
porary Financial Hardship

Cottesloe
28.0

Additional Child Care Subsidy Tem
porary Financial Hardship

Corangam
ite

91.1
Additional Child Care Subsidy Tem

porary Financial Hardship
Copper Coast

112.0
Additional Child Care Subsidy Tem

porary Financial Hardship
Cootam

undra-Gundagai
66.6

Additional Child Care Subsidy Tem
porary Financial Hardship

Coolam
on

113.0
Additional Child Care Subsidy Tem

porary Financial Hardship
Colac O

tw
ay

41.7
Additional Child Care Subsidy Tem

porary Financial Hardship
Coffs Harbour

67.8
Additional Child Care Subsidy Tem

porary Financial Hardship
Cockburn

57.5
Additional Child Care Subsidy Tem

porary Financial Hardship
Cobar

34.5
Additional Child Care Subsidy Tem

porary Financial Hardship
Cloncurry

89.0
Additional Child Care Subsidy Tem

porary Financial Hardship
Clarence Valley

83.0
Additional Child Care Subsidy Tem

porary Financial Hardship
Clarence

61.6
Additional Child Care Subsidy Tem

porary Financial Hardship
Clarem

ont
68.0

Additional Child Care Subsidy Tem
porary Financial Hardship

Clare and Gilbert Valleys
60.3

Additional Child Care Subsidy Tem
porary Financial Hardship

Circular Head
32.0

Additional Child Care Subsidy Tem
porary Financial Hardship

Cherbourg
94.0

Additional Child Care Subsidy Tem
porary Financial Hardship

Charters Tow
ers

62.5
Additional Child Care Subsidy Tem

porary Financial Hardship
Charles Sturt

67.6
Additional Child Care Subsidy Tem

porary Financial Hardship
Chapm

an Valley
86.0

Additional Child Care Subsidy Tem
porary Financial Hardship

Cessnock
72.0

Additional Child Care Subsidy Tem
porary Financial Hardship

Central Highlands (Q
ld)

54.2
Additional Child Care Subsidy Tem

porary Financial Hardship
Central Goldfields

72.0
Additional Child Care Subsidy Tem

porary Financial Hardship
Central Desert

3.0
Additional Child Care Subsidy Tem

porary Financial Hardship
Central Coast (Tas.)

52.0
Additional Child Care Subsidy Tem

porary Financial Hardship
Central Coast (N

SW
)

71.4
Additional Child Care Subsidy Tem

porary Financial Hardship
Ceduna

71.0
Additional Child Care Subsidy Tem

porary Financial Hardship
Cassow

ary Coast
54.9

Additional Child Care Subsidy Tem
porary Financial Hardship

Casey
62.9

Additional Child Care Subsidy Tem
porary Financial Hardship

Carrathool
68.0

Additional Child Care Subsidy Tem
porary Financial Hardship

Carpentaria
15.5

Additional Child Care Subsidy Tem
porary Financial Hardship

Carnam
ah

35.0
Additional Child Care Subsidy Tem

porary Financial Hardship
Cardinia

65.3
Additional Child Care Subsidy Tem

porary Financial Hardship
Capel

51.7
Additional Child Care Subsidy Tem

porary Financial Hardship
Canterbury-Bankstow

n
62.0

Additional Child Care Subsidy Tem
porary Financial Hardship

Canning
65.6

Additional Child Care Subsidy Tem
porary Financial Hardship

Canada Bay
59.6

Additional Child Care Subsidy Tem
porary Financial Hardship

Cam
pbelltow

n (SA)
51.9



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Additional Child Care Subsidy Tem
porary Financial Hardship

Cam
pbelltow

n (N
SW

)
64.2

Additional Child Care Subsidy Tem
porary Financial Hardship

Cam
paspe

62.4
Additional Child Care Subsidy Tem

porary Financial Hardship
Cam

den
57.2

Additional Child Care Subsidy Tem
porary Financial Hardship

Cam
bridge

39.0
Additional Child Care Subsidy Tem

porary Financial Hardship
Cairns

65.3
Additional Child Care Subsidy Tem

porary Financial Hardship
Cabonne

75.0
Additional Child Care Subsidy Tem

porary Financial Hardship
Byron

61.5
Additional Child Care Subsidy Tem

porary Financial Hardship
Busselton

72.6
Additional Child Care Subsidy Tem

porary Financial Hardship
Burw

ood
37.9

Additional Child Care Subsidy Tem
porary Financial Hardship

Burnside
56.5

Additional Child Care Subsidy Tem
porary Financial Hardship

Burnie
109.0

Additional Child Care Subsidy Tem
porary Financial Hardship

Burdekin
69.4

Additional Child Care Subsidy Tem
porary Financial Hardship

Bundaberg
61.0

Additional Child Care Subsidy Tem
porary Financial Hardship

Bunbury
69.1

Additional Child Care Subsidy Tem
porary Financial Hardship

Buloke
79.0

Additional Child Care Subsidy Tem
porary Financial Hardship

Broom
e

63.5
Additional Child Care Subsidy Tem

porary Financial Hardship
Broken Hill

76.7
Additional Child Care Subsidy Tem

porary Financial Hardship
Brisbane

64.9
Additional Child Care Subsidy Tem

porary Financial Hardship
Brim

bank
71.9

Additional Child Care Subsidy Tem
porary Financial Hardship

Brighton
52.0

Additional Child Care Subsidy Tem
porary Financial Hardship

Bridgetow
n-Greenbushes

112.0
Additional Child Care Subsidy Tem

porary Financial Hardship
Break O

'Day
90.0

Additional Child Care Subsidy Tem
porary Financial Hardship

Boroondara
61.4

Additional Child Care Subsidy Tem
porary Financial Hardship

Blue M
ountains

77.7
Additional Child Care Subsidy Tem

porary Financial Hardship
Blayney

65.0
Additional Child Care Subsidy Tem

porary Financial Hardship
Bland

88.3
Additional Child Care Subsidy Tem

porary Financial Hardship
Blacktow

n
69.6

Additional Child Care Subsidy Tem
porary Financial Hardship

Beverley
30.0

Additional Child Care Subsidy Tem
porary Financial Hardship

Berri Barm
era

70.0
Additional Child Care Subsidy Tem

porary Financial Hardship
Benalla

89.1
Additional Child Care Subsidy Tem

porary Financial Hardship
Belm

ont
51.1

Additional Child Care Subsidy Tem
porary Financial Hardship

Bellingen
60.0

Additional Child Care Subsidy Tem
porary Financial Hardship

Bega Valley
80.0

Additional Child Care Subsidy Tem
porary Financial Hardship

Baysw
ater

43.8
Additional Child Care Subsidy Tem

porary Financial Hardship
Bayside (Vic.)

64.7
Additional Child Care Subsidy Tem

porary Financial Hardship
Bayside (N

SW
)

67.5
Additional Child Care Subsidy Tem

porary Financial Hardship
Baw

 Baw
50.2

Additional Child Care Subsidy Tem
porary Financial Hardship

Bathurst
68.7

Additional Child Care Subsidy Tem
porary Financial Hardship

Bassendean
64.7

Additional Child Care Subsidy Tem
porary Financial Hardship

Bass Coast
80.5

Additional Child Care Subsidy Tem
porary Financial Hardship

Barossa
62.4

Additional Child Care Subsidy Tem
porary Financial Hardship

Barcaldine
51.7

Additional Child Care Subsidy Tem
porary Financial Hardship

Banyule
62.8

Additional Child Care Subsidy Tem
porary Financial Hardship

Banana
55.0

Additional Child Care Subsidy Tem
porary Financial Hardship

Balonne
26.0

Additional Child Care Subsidy Tem
porary Financial Hardship

Ballina
65.9

Additional Child Care Subsidy Tem
porary Financial Hardship

Ballarat
65.9

Additional Child Care Subsidy Tem
porary Financial Hardship

Augusta M
argaret River

59.8
Additional Child Care Subsidy Tem

porary Financial Hardship
Arm

idale
55.3

Additional Child Care Subsidy Tem
porary Financial Hardship

Arm
adale

70.2
Additional Child Care Subsidy Tem

porary Financial Hardship
Ararat

104.0
Additional Child Care Subsidy Tem

porary Financial Hardship
Alpine

67.0
Additional Child Care Subsidy Tem

porary Financial Hardship
Alice Springs

41.6
Additional Child Care Subsidy Tem

porary Financial Hardship
Alexandrina

47.1



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Additional Child Care Subsidy Tem
porary Financial Hardship

Albury
67.7

Additional Child Care Subsidy Tem
porary Financial Hardship

Albany
65.5

Additional Child Care Subsidy Tem
porary Financial Hardship

Adelaide Plains
31.3

Additional Child Care Subsidy Tem
porary Financial Hardship

Adelaide Hills
104.0

Additional Child Care Subsidy Tem
porary Financial Hardship

Adelaide
35.5

Additional Child Care Subsidy Transition to W
ork

Yorke Peninsula
104.0

Additional Child Care Subsidy Transition to W
ork

York
86.0

Additional Child Care Subsidy Transition to W
ork

Yass Valley
127.0

Additional Child Care Subsidy Transition to W
ork

Yarriam
biack

71.0
Additional Child Care Subsidy Transition to W

ork
Yarrabah

140.0
Additional Child Care Subsidy Transition to W

ork
Yarra Ranges

89.0
Additional Child Care Subsidy Transition to W

ork
Yarra

75.9
Additional Child Care Subsidy Transition to W

ork
Yankalilla

34.0
Additional Child Care Subsidy Transition to W

ork
W

yndham
-East Kim

berley
93.0

Additional Child Care Subsidy Transition to W
ork

W
yndham

87.8
Additional Child Care Subsidy Transition to W

ork
W

yalkatchem
112.0

Additional Child Care Subsidy Transition to W
ork

W
oollahra

79.7
Additional Child Care Subsidy Transition to W

ork
W

ongan-Ballidu
115.0

Additional Child Care Subsidy Transition to W
ork

W
ollongong

89.6
Additional Child Care Subsidy Transition to W

ork
W

ollondilly
81.9

Additional Child Care Subsidy Transition to W
ork

W
odonga

80.8
Additional Child Care Subsidy Transition to W

ork
W

ingecarribee
47.7

Additional Child Care Subsidy Transition to W
ork

W
illoughby

66.5
Additional Child Care Subsidy Transition to W

ork
W

hyalla
104.0

Additional Child Care Subsidy Transition to W
ork

W
hittlesea

83.5
Additional Child Care Subsidy Transition to W

ork
W

hitsunday
84.8

Additional Child Care Subsidy Transition to W
ork

W
hitehorse

86.3
Additional Child Care Subsidy Transition to W

ork
W

estern Dow
ns

74.1
Additional Child Care Subsidy Transition to W

ork
W

est Torrens
91.0

Additional Child Care Subsidy Transition to W
ork

W
est Tam

ar
73.3

Additional Child Care Subsidy Transition to W
ork

W
est Coast

119.0
Additional Child Care Subsidy Transition to W

ork
W

est Arthur
154.0

Additional Child Care Subsidy Transition to W
ork

W
est Arnhem

152.0
Additional Child Care Subsidy Transition to W

ork
W

entw
orth

91.0
Additional Child Care Subsidy Transition to W

ork
W

ellington
71.2

Additional Child Care Subsidy Transition to W
ork

W
eipa

117.0
Additional Child Care Subsidy Transition to W

ork
W

eddin
56.0

Additional Child Care Subsidy Transition to W
ork

W
averley

60.0
Additional Child Care Subsidy Transition to W

ork
W

attle Range
81.0

Additional Child Care Subsidy Transition to W
ork

W
arrum

bungle
91.0

Additional Child Care Subsidy Transition to W
ork

W
arrnam

bool
95.1

Additional Child Care Subsidy Transition to W
ork

W
arren

35.0
Additional Child Care Subsidy Transition to W

ork
W

aratah-W
ynyard

87.8
Additional Child Care Subsidy Transition to W

ork
W

anneroo
88.5

Additional Child Care Subsidy Transition to W
ork

W
angaratta

83.4
Additional Child Care Subsidy Transition to W

ork
W

alkerville
149.0

Additional Child Care Subsidy Transition to W
ork

W
algett

150.0
Additional Child Care Subsidy Transition to W

ork
W

alcha
32.0

Additional Child Care Subsidy Transition to W
ork

W
akefield

38.0
Additional Child Care Subsidy Transition to W

ork
W

agin
54.0

Additional Child Care Subsidy Transition to W
ork

W
agga W

agga
93.2

Additional Child Care Subsidy Transition to W
ork

Vincent
89.0

Additional Child Care Subsidy Transition to W
ork

Victoria Park
101.0

Additional Child Care Subsidy Transition to W
ork

Victoria Daly
24.0



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Additional Child Care Subsidy Transition to W
ork

Victor Harbor
79.1

Additional Child Care Subsidy Transition to W
ork

U
ralla

66.0
Additional Child Care Subsidy Transition to W

ork
U

pper Lachlan
141.0

Additional Child Care Subsidy Transition to W
ork

U
pper Hunter

55.5
Additional Child Care Subsidy Transition to W

ork
U

nley
81.5

Additional Child Care Subsidy Transition to W
ork

U
nincorporated N

T
150.0

Additional Child Care Subsidy Transition to W
ork

U
nincorporated N

SW
148.0

Additional Child Care Subsidy Transition to W
ork

U
nincorporated ACT

88.3
Additional Child Care Subsidy Transition to W

ork
Tw

eed
83.6

Additional Child Care Subsidy Transition to W
ork

Tum
by Bay

39.0
Additional Child Care Subsidy Transition to W

ork
Tow

ong
64.0

Additional Child Care Subsidy Transition to W
ork

Tow
nsville

80.8
Additional Child Care Subsidy Transition to W

ork
Torres

55.5
Additional Child Care Subsidy Transition to W

ork
Toow

oom
ba

76.2
Additional Child Care Subsidy Transition to W

ork
Toodyay

70.0
Additional Child Care Subsidy Transition to W

ork
Tiw

i Islands
153.0

Additional Child Care Subsidy Transition to W
ork

The Hills
102.0

Additional Child Care Subsidy Transition to W
ork

Tem
ora

119.0
Additional Child Care Subsidy Transition to W

ork
Tea Tree Gully

79.9
Additional Child Care Subsidy Transition to W

ork
Tatiara

100.0
Additional Child Care Subsidy Transition to W

ork
Tam

w
orth

84.6
Additional Child Care Subsidy Transition to W

ork
Tablelands

93.4
Additional Child Care Subsidy Transition to W

ork
Sydney

79.5
Additional Child Care Subsidy Transition to W

ork
Sw

an Hill
100.0

Additional Child Care Subsidy Transition to W
ork

Sw
an

84.6
Additional Child Care Subsidy Transition to W

ork
Sutherland

75.4
Additional Child Care Subsidy Transition to W

ork
Surf Coast

86.0
Additional Child Care Subsidy Transition to W

ork
Sunshine Coast

79.8
Additional Child Care Subsidy Transition to W

ork
Subiaco

117.0
Additional Child Care Subsidy Transition to W

ork
Streaky Bay

44.0
Additional Child Care Subsidy Transition to W

ork
Strathfield

81.5
Additional Child Care Subsidy Transition to W

ork
Strathbogie

80.0
Additional Child Care Subsidy Transition to W

ork
Stonnington

47.9
Additional Child Care Subsidy Transition to W

ork
Stirling

90.3
Additional Child Care Subsidy Transition to W

ork
Southern M

idlands
93.0

Additional Child Care Subsidy Transition to W
ork

Southern Gram
pians

96.3
Additional Child Care Subsidy Transition to W

ork
Southern Dow

ns
79.9

Additional Child Care Subsidy Transition to W
ork

South Perth
111.0

Additional Child Care Subsidy Transition to W
ork

South Gippsland
93.7

Additional Child Care Subsidy Transition to W
ork

South Burnett
68.4

Additional Child Care Subsidy Transition to W
ork

Sorell
75.0

Additional Child Care Subsidy Transition to W
ork

Som
erset

78.4
Additional Child Care Subsidy Transition to W

ork
Snow

y Valleys
76.7

Additional Child Care Subsidy Transition to W
ork

Snow
y M

onaro
109.0

Additional Child Care Subsidy Transition to W
ork

Singleton
96.3

Additional Child Care Subsidy Transition to W
ork

Shoalhaven
85.4

Additional Child Care Subsidy Transition to W
ork

Shellharbour
87.9

Additional Child Care Subsidy Transition to W
ork

Serpentine-Jarrahdale
95.7

Additional Child Care Subsidy Transition to W
ork

Scenic Rim
74.8

Additional Child Care Subsidy Transition to W
ork

Salisbury
80.6

Additional Child Care Subsidy Transition to W
ork

Ryde
109.0

Additional Child Care Subsidy Transition to W
ork

Roxby Dow
ns

70.0
Additional Child Care Subsidy Transition to W

ork
Rockingham

85.5
Additional Child Care Subsidy Transition to W

ork
Rockham

pton
88.4



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Additional Child Care Subsidy Transition to W
ork

Richm
ond Valley

99.8
Additional Child Care Subsidy Transition to W

ork
Renm

ark Paringa
115.0

Additional Child Care Subsidy Transition to W
ork

Redland
90.9

Additional Child Care Subsidy Transition to W
ork

Randw
ick

91.9
Additional Child Care Subsidy Transition to W

ork
Q

ueanbeyan-Palerang
61.7

Additional Child Care Subsidy Transition to W
ork

Q
uairading

31.0
Additional Child Care Subsidy Transition to W

ork
Pyrenees

99.3
Additional Child Care Subsidy Transition to W

ork
Prospect

108.0
Additional Child Care Subsidy Transition to W

ork
Port Stephens

84.7
Additional Child Care Subsidy Transition to W

ork
Port Pirie

64.5
Additional Child Care Subsidy Transition to W

ork
Port Phillip

84.5
Additional Child Care Subsidy Transition to W

ork
Port M

acquarie-Hastings
89.4

Additional Child Care Subsidy Transition to W
ork

Port Lincoln
75.0

Additional Child Care Subsidy Transition to W
ork

Port Hedland
56.5

Additional Child Care Subsidy Transition to W
ork

Port Augusta
75.7

Additional Child Care Subsidy Transition to W
ork

Port Adelaide Enfield
79.6

Additional Child Care Subsidy Transition to W
ork

Playford
88.8

Additional Child Care Subsidy Transition to W
ork

Perth
70.0

Additional Child Care Subsidy Transition to W
ork

Penrith
91.5

Additional Child Care Subsidy Transition to W
ork

Parram
atta

83.6
Additional Child Care Subsidy Transition to W

ork
Parkes

108.0
Additional Child Care Subsidy Transition to W

ork
Palm

erston
83.1

Additional Child Care Subsidy Transition to W
ork

Palm
 Island

148.0
Additional Child Care Subsidy Transition to W

ork
O

range
88.0

Additional Child Care Subsidy Transition to W
ork

O
nkaparinga

86.4
Additional Child Care Subsidy Transition to W

ork
O

beron
99.3

Additional Child Care Subsidy Transition to W
ork

N
ungarin

70.0
Additional Child Care Subsidy Transition to W

ork
N

orw
ood Payneham

 and St Peters
112.0

Additional Child Care Subsidy Transition to W
ork

N
orthern Peninsula Area

74.5
Additional Child Care Subsidy Transition to W

ork
N

orthern M
idlands

109.0
Additional Child Care Subsidy Transition to W

ork
N

orthern Gram
pians

92.5
Additional Child Care Subsidy Transition to W

ork
N

orthern Beaches
109.0

Additional Child Care Subsidy Transition to W
ork

N
orthern Areas

63.0
Additional Child Care Subsidy Transition to W

ork
N

ortham
pton

105.0
Additional Child Care Subsidy Transition to W

ork
N

ortham
59.8

Additional Child Care Subsidy Transition to W
ork

N
orth Burnett

55.8
Additional Child Care Subsidy Transition to W

ork
N

oosa
72.8

Additional Child Care Subsidy Transition to W
ork

N
illum

bik
70.0

Additional Child Care Subsidy Transition to W
ork

N
ew

castle
92.6

Additional Child Care Subsidy Transition to W
ork

N
edlands

152.0
Additional Child Care Subsidy Transition to W

ork
N

arrom
ine

46.0
Additional Child Care Subsidy Transition to W

ork
N

arrogin
79.0

Additional Child Care Subsidy Transition to W
ork

N
arrandera

99.0
Additional Child Care Subsidy Transition to W

ork
N

arrabri
58.6

Additional Child Care Subsidy Transition to W
ork

N
aracoorte Lucindale

147.0
Additional Child Care Subsidy Transition to W

ork
N

am
bucca Valley

94.5
Additional Child Care Subsidy Transition to W

ork
M

usw
ellbrook

88.8
Additional Child Care Subsidy Transition to W

ork
M

urw
eh

107.0
Additional Child Care Subsidy Transition to W

ork
M

urrum
bidgee

98.8
Additional Child Care Subsidy Transition to W

ork
M

urrindindi
67.7

Additional Child Care Subsidy Transition to W
ork

M
urray River

113.0
Additional Child Care Subsidy Transition to W

ork
M

urray Bridge
95.1

Additional Child Care Subsidy Transition to W
ork

M
urray

80.2
Additional Child Care Subsidy Transition to W

ork
M

undaring
87.4



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Additional Child Care Subsidy Transition to W
ork

M
oyne

92.0
Additional Child Care Subsidy Transition to W

ork
M

ount Rem
arkable

138.0
Additional Child Care Subsidy Transition to W

ork
M

ount Isa
106.0

Additional Child Care Subsidy Transition to W
ork

M
ount Gam

bier
81.2

Additional Child Care Subsidy Transition to W
ork

M
ount Barker

80.1
Additional Child Care Subsidy Transition to W

ork
M

ount Alexander
90.6

Additional Child Care Subsidy Transition to W
ork

M
osm

an
80.0

Additional Child Care Subsidy Transition to W
ork

M
ornington Peninsula

93.5
Additional Child Care Subsidy Transition to W

ork
M

ornington
111.0

Additional Child Care Subsidy Transition to W
ork

M
oreton Bay

88.5
Additional Child Care Subsidy Transition to W

ork
M

oreland
93.1

Additional Child Care Subsidy Transition to W
ork

M
oree Plains

59.5
Additional Child Care Subsidy Transition to W

ork
M

oorabool
76.2

Additional Child Care Subsidy Transition to W
ork

M
oora

114.0
Additional Child Care Subsidy Transition to W

ork
M

oonee Valley
92.8

Additional Child Care Subsidy Transition to W
ork

M
onash

93.3
Additional Child Care Subsidy Transition to W

ork
M

oira
69.7

Additional Child Care Subsidy Transition to W
ork

M
itchell

138.0
Additional Child Care Subsidy Transition to W

ork
M

itcham
106.0

Additional Child Care Subsidy Transition to W
ork

M
ildura

97.2
Additional Child Care Subsidy Transition to W

ork
M

id-W
estern

122.0
Additional Child Care Subsidy Transition to W

ork
M

id-Coast
78.8

Additional Child Care Subsidy Transition to W
ork

M
id M

urray
84.0

Additional Child Care Subsidy Transition to W
ork

M
erredin

74.0
Additional Child Care Subsidy Transition to W

ork
M

elville
107.0

Additional Child Care Subsidy Transition to W
ork

M
elton

85.3
Additional Child Care Subsidy Transition to W

ork
M

elbourne
83.2

Additional Child Care Subsidy Transition to W
ork

M
eander Valley

103.0
Additional Child Care Subsidy Transition to W

ork
M

aroondah
75.8

Additional Child Care Subsidy Transition to W
ork

M
arion

97.6
Additional Child Care Subsidy Transition to W

ork
M

aribyrnong
86.1

Additional Child Care Subsidy Transition to W
ork

M
areeba

129.0
Additional Child Care Subsidy Transition to W

ork
M

aranoa
77.0

Additional Child Care Subsidy Transition to W
ork

M
anningham

85.7
Additional Child Care Subsidy Transition to W

ork
M

anjim
up

151.0
Additional Child Care Subsidy Transition to W

ork
M

andurah
93.6

Additional Child Care Subsidy Transition to W
ork

M
aitland

98.9
Additional Child Care Subsidy Transition to W

ork
M

ackay
84.9

Additional Child Care Subsidy Transition to W
ork

M
acedon Ranges

79.0
Additional Child Care Subsidy Transition to W

ork
Loxton W

aikerie
98.5

Additional Child Care Subsidy Transition to W
ork

Low
er Eyre Peninsula

11.0
Additional Child Care Subsidy Transition to W

ork
Longreach

79.5
Additional Child Care Subsidy Transition to W

ork
Logan

75.3
Additional Child Care Subsidy Transition to W

ork
Loddon

119.0
Additional Child Care Subsidy Transition to W

ork
Lockyer Valley

88.6
Additional Child Care Subsidy Transition to W

ork
Lockhart

36.0
Additional Child Care Subsidy Transition to W

ork
Livingstone

82.3
Additional Child Care Subsidy Transition to W

ork
Liverpool Plains

85.3
Additional Child Care Subsidy Transition to W

ork
Liverpool

81.4
Additional Child Care Subsidy Transition to W

ork
Lithgow

92.1
Additional Child Care Subsidy Transition to W

ork
Litchfield

98.3
Additional Child Care Subsidy Transition to W

ork
Lism

ore
77.7

Additional Child Care Subsidy Transition to W
ork

Light
63.3

Additional Child Care Subsidy Transition to W
ork

Leeton
112.0



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Additional Child Care Subsidy Transition to W
ork

Launceston
82.4

Additional Child Care Subsidy Transition to W
ork

Latrobe (Vic.)
94.1

Additional Child Care Subsidy Transition to W
ork

Latrobe (Tas.)
49.0

Additional Child Care Subsidy Transition to W
ork

Lane Cove
67.3

Additional Child Care Subsidy Transition to W
ork

Lake M
acquarie

87.9
Additional Child Care Subsidy Transition to W

ork
Lachlan

83.5
Additional Child Care Subsidy Transition to W

ork
Kyogle

105.0
Additional Child Care Subsidy Transition to W

ork
Kw

inana
88.8

Additional Child Care Subsidy Transition to W
ork

Ku-ring-gai
93.5

Additional Child Care Subsidy Transition to W
ork

Kojonup
65.0

Additional Child Care Subsidy Transition to W
ork

Knox
94.6

Additional Child Care Subsidy Transition to W
ork

Kingston (Vic.)
74.9

Additional Child Care Subsidy Transition to W
ork

Kingborough
123.0

Additional Child Care Subsidy Transition to W
ork

Kiam
a

35.5
Additional Child Care Subsidy Transition to W

ork
Kentish

23.0
Additional Child Care Subsidy Transition to W

ork
Kem

psey
82.2

Additional Child Care Subsidy Transition to W
ork

Katherine
104.0

Additional Child Care Subsidy Transition to W
ork

Katanning
80.0

Additional Child Care Subsidy Transition to W
ork

Karratha
120.0

Additional Child Care Subsidy Transition to W
ork

Kalgoorlie-Boulder
108.0

Additional Child Care Subsidy Transition to W
ork

Kalam
unda

75.8
Additional Child Care Subsidy Transition to W

ork
Junee

74.7
Additional Child Care Subsidy Transition to W

ork
Joondalup

81.7
Additional Child Care Subsidy Transition to W

ork
Isaac

36.5
Additional Child Care Subsidy Transition to W

ork
Ipsw

ich
83.7

Additional Child Care Subsidy Transition to W
ork

Inverell
86.1

Additional Child Care Subsidy Transition to W
ork

Inner W
est

102.0
Additional Child Care Subsidy Transition to W

ork
Indigo

66.0
Additional Child Care Subsidy Transition to W

ork
Huon Valley

64.0
Additional Child Care Subsidy Transition to W

ork
Hunters Hill

122.0
Additional Child Care Subsidy Transition to W

ork
Hum

e
79.1

Additional Child Care Subsidy Transition to W
ork

Horsham
71.0

Additional Child Care Subsidy Transition to W
ork

Hornsby
102.0

Additional Child Care Subsidy Transition to W
ork

Holdfast Bay
87.6

Additional Child Care Subsidy Transition to W
ork

Hobsons Bay
64.3

Additional Child Care Subsidy Transition to W
ork

Hobart
61.3

Additional Child Care Subsidy Transition to W
ork

Hindm
arsh

142.0
Additional Child Care Subsidy Transition to W

ork
Hinchinbrook

107.0
Additional Child Care Subsidy Transition to W

ork
Hilltops

74.2
Additional Child Care Subsidy Transition to W

ork
Hepburn

111.0
Additional Child Care Subsidy Transition to W

ork
Hay

46.0
Additional Child Care Subsidy Transition to W

ork
Haw

kesbury
93.7

Additional Child Care Subsidy Transition to W
ork

Harvey
91.6

Additional Child Care Subsidy Transition to W
ork

Halls Creek
14.0

Additional Child Care Subsidy Transition to W
ork

Gym
pie

89.3
Additional Child Care Subsidy Transition to W

ork
Gunnedah

115.0
Additional Child Care Subsidy Transition to W

ork
Griffith

83.5
Additional Child Care Subsidy Transition to W

ork
Greater Shepparton

79.1
Additional Child Care Subsidy Transition to W

ork
Greater Hum

e
135.0

Additional Child Care Subsidy Transition to W
ork

Greater Geraldton
96.7

Additional Child Care Subsidy Transition to W
ork

Greater Geelong
87.7

Additional Child Care Subsidy Transition to W
ork

Greater Dandenong
79.4

Additional Child Care Subsidy Transition to W
ork

Greater Bendigo
90.3

Additional Child Care Subsidy Transition to W
ork

Goulburn M
ulw

aree
78.4



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Additional Child Care Subsidy Transition to W
ork

Gosnells
91.6

Additional Child Care Subsidy Transition to W
ork

Goondiw
indi

88.4
Additional Child Care Subsidy Transition to W

ork
Golden Plains

84.0
Additional Child Care Subsidy Transition to W

ork
Gold Coast

88.5
Additional Child Care Subsidy Transition to W

ork
Glenorchy

102.0
Additional Child Care Subsidy Transition to W

ork
Glen Innes Severn

107.0
Additional Child Care Subsidy Transition to W

ork
Glen Eira

77.6
Additional Child Care Subsidy Transition to W

ork
Gladstone

88.5
Additional Child Care Subsidy Transition to W

ork
Gilgandra

70.0
Additional Child Care Subsidy Transition to W

ork
Georges River

72.5
Additional Child Care Subsidy Transition to W

ork
George Tow

n
80.7

Additional Child Care Subsidy Transition to W
ork

Gaw
ler

93.8
Additional Child Care Subsidy Transition to W

ork
Gannaw

arra
96.5

Additional Child Care Subsidy Transition to W
ork

Frem
antle

94.0
Additional Child Care Subsidy Transition to W

ork
Fraser Coast

79.9
Additional Child Care Subsidy Transition to W

ork
Frankston

85.7
Additional Child Care Subsidy Transition to W

ork
Forbes

84.8
Additional Child Care Subsidy Transition to W

ork
Federation

118.0
Additional Child Care Subsidy Transition to W

ork
Fairfield

76.7
Additional Child Care Subsidy Transition to W

ork
Exm

outh
154.0

Additional Child Care Subsidy Transition to W
ork

Eurobodalla
92.9

Additional Child Care Subsidy Transition to W
ork

Etheridge
139.0

Additional Child Care Subsidy Transition to W
ork

Esperance
107.0

Additional Child Care Subsidy Transition to W
ork

Edw
ard River

87.6
Additional Child Care Subsidy Transition to W

ork
East Pilbara

74.0
Additional Child Care Subsidy Transition to W

ork
East Gippsland

103.0
Additional Child Care Subsidy Transition to W

ork
East Frem

antle
128.0

Additional Child Care Subsidy Transition to W
ork

Dungog
127.0

Additional Child Care Subsidy Transition to W
ork

Dubbo
70.6

Additional Child Care Subsidy Transition to W
ork

Douglas
97.6

Additional Child Care Subsidy Transition to W
ork

Dorset
118.0

Additional Child Care Subsidy Transition to W
ork

Donnybrook-Balingup
92.0

Additional Child Care Subsidy Transition to W
ork

Devonport
76.0

Additional Child Care Subsidy Transition to W
ork

Derw
ent Valley

77.6
Additional Child Care Subsidy Transition to W

ork
Derby-W

est Kim
berley

138.0
Additional Child Care Subsidy Transition to W

ork
Denm

ark
75.0

Additional Child Care Subsidy Transition to W
ork

Darw
in

91.8
Additional Child Care Subsidy Transition to W

ork
Darebin

90.9
Additional Child Care Subsidy Transition to W

ork
Dardanup

88.3
Additional Child Care Subsidy Transition to W

ork
Dandaragan

94.0
Additional Child Care Subsidy Transition to W

ork
Cunderdin

77.0
Additional Child Care Subsidy Transition to W

ork
Cum

berland
78.6

Additional Child Care Subsidy Transition to W
ork

Cow
ra

98.1
Additional Child Care Subsidy Transition to W

ork
Corrigin

63.5
Additional Child Care Subsidy Transition to W

ork
Corangam

ite
118.0

Additional Child Care Subsidy Transition to W
ork

Copper Coast
103.0

Additional Child Care Subsidy Transition to W
ork

Cootam
undra-Gundagai

82.2
Additional Child Care Subsidy Transition to W

ork
Coorong

69.0
Additional Child Care Subsidy Transition to W

ork
Coolgardie

86.0
Additional Child Care Subsidy Transition to W

ork
Coolam

on
121.0

Additional Child Care Subsidy Transition to W
ork

Coober Pedy
44.0

Additional Child Care Subsidy Transition to W
ork

Collie
74.3

Additional Child Care Subsidy Transition to W
ork

Colac O
tw

ay
92.0

Additional Child Care Subsidy Transition to W
ork

Coffs Harbour
75.3



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Additional Child Care Subsidy Transition to W
ork

Cockburn
92.1

Additional Child Care Subsidy Transition to W
ork

Cloncurry
110.0

Additional Child Care Subsidy Transition to W
ork

Clarence Valley
80.5

Additional Child Care Subsidy Transition to W
ork

Clarence
67.2

Additional Child Care Subsidy Transition to W
ork

Clarem
ont

20.5
Additional Child Care Subsidy Transition to W

ork
Clare and Gilbert Valleys

91.5
Additional Child Care Subsidy Transition to W

ork
Circular Head

79.2
Additional Child Care Subsidy Transition to W

ork
Christm

as Island
54.0

Additional Child Care Subsidy Transition to W
ork

Chittering
121.0

Additional Child Care Subsidy Transition to W
ork

Charters Tow
ers

58.6
Additional Child Care Subsidy Transition to W

ork
Charles Sturt

83.4
Additional Child Care Subsidy Transition to W

ork
Cessnock

96.5
Additional Child Care Subsidy Transition to W

ork
Central Highlands (Tas.)

78.0
Additional Child Care Subsidy Transition to W

ork
Central Highlands (Q

ld)
112.0

Additional Child Care Subsidy Transition to W
ork

Central Goldfields
122.0

Additional Child Care Subsidy Transition to W
ork

Central Coast (Tas.)
98.9

Additional Child Care Subsidy Transition to W
ork

Central Coast (N
SW

)
83.3

Additional Child Care Subsidy Transition to W
ork

Cassow
ary Coast

92.2
Additional Child Care Subsidy Transition to W

ork
Casey

87.3
Additional Child Care Subsidy Transition to W

ork
Carrathool

120.0
Additional Child Care Subsidy Transition to W

ork
Carpentaria

89.5
Additional Child Care Subsidy Transition to W

ork
Cardinia

89.4
Additional Child Care Subsidy Transition to W

ork
Capel

49.5
Additional Child Care Subsidy Transition to W

ork
Canterbury-Bankstow

n
81.0

Additional Child Care Subsidy Transition to W
ork

Canning
94.3

Additional Child Care Subsidy Transition to W
ork

Canada Bay
104.0

Additional Child Care Subsidy Transition to W
ork

Cam
pbelltow

n (SA)
113.0

Additional Child Care Subsidy Transition to W
ork

Cam
pbelltow

n (N
SW

)
90.2

Additional Child Care Subsidy Transition to W
ork

Cam
paspe

67.5
Additional Child Care Subsidy Transition to W

ork
Cam

den
79.6

Additional Child Care Subsidy Transition to W
ork

Cairns
91.5

Additional Child Care Subsidy Transition to W
ork

Cabonne
65.8

Additional Child Care Subsidy Transition to W
ork

Byron
85.6

Additional Child Care Subsidy Transition to W
ork

Busselton
72.0

Additional Child Care Subsidy Transition to W
ork

Burw
ood

71.6
Additional Child Care Subsidy Transition to W

ork
Burnside

91.5
Additional Child Care Subsidy Transition to W

ork
Burnie

89.6
Additional Child Care Subsidy Transition to W

ork
Burdekin

64.7
Additional Child Care Subsidy Transition to W

ork
Bundaberg

90.5
Additional Child Care Subsidy Transition to W

ork
Bunbury

112.0
Additional Child Care Subsidy Transition to W

ork
Bulloo

71.0
Additional Child Care Subsidy Transition to W

ork
Bruce Rock

40.0
Additional Child Care Subsidy Transition to W

ork
Broken Hill

86.2
Additional Child Care Subsidy Transition to W

ork
Brisbane

90.1
Additional Child Care Subsidy Transition to W

ork
Brim

bank
91.5

Additional Child Care Subsidy Transition to W
ork

Brighton
88.9

Additional Child Care Subsidy Transition to W
ork

Bridgetow
n-Greenbushes

71.5
Additional Child Care Subsidy Transition to W

ork
Break O

'Day
47.0

Additional Child Care Subsidy Transition to W
ork

Boroondara
102.0

Additional Child Care Subsidy Transition to W
ork

Bogan
45.0

Additional Child Care Subsidy Transition to W
ork

Boddington
90.0

Additional Child Care Subsidy Transition to W
ork

Blue M
ountains

87.6
Additional Child Care Subsidy Transition to W

ork
Blayney

97.7
Additional Child Care Subsidy Transition to W

ork
Bland

73.0



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Additional Child Care Subsidy Transition to W
ork

Blacktow
n

90.1
Additional Child Care Subsidy Transition to W

ork
Beverley

118.0
Additional Child Care Subsidy Transition to W

ork
Berrigan

97.3
Additional Child Care Subsidy Transition to W

ork
Berri Barm

era
136.0

Additional Child Care Subsidy Transition to W
ork

Benalla
109.0

Additional Child Care Subsidy Transition to W
ork

Belm
ont

98.4
Additional Child Care Subsidy Transition to W

ork
Bellingen

110.0
Additional Child Care Subsidy Transition to W

ork
Bega Valley

54.0
Additional Child Care Subsidy Transition to W

ork
Baysw

ater
85.6

Additional Child Care Subsidy Transition to W
ork

Bayside (Vic.)
93.3

Additional Child Care Subsidy Transition to W
ork

Bayside (N
SW

)
80.0

Additional Child Care Subsidy Transition to W
ork

Baw
 Baw

95.0
Additional Child Care Subsidy Transition to W

ork
Bathurst

80.8
Additional Child Care Subsidy Transition to W

ork
Bassendean

85.7
Additional Child Care Subsidy Transition to W

ork
Bass Coast

90.9
Additional Child Care Subsidy Transition to W

ork
Barossa

80.6
Additional Child Care Subsidy Transition to W

ork
Barcoo

153.0
Additional Child Care Subsidy Transition to W

ork
Banyule

63.1
Additional Child Care Subsidy Transition to W

ork
Banana

104.0
Additional Child Care Subsidy Transition to W

ork
Balranald

111.0
Additional Child Care Subsidy Transition to W

ork
Balonne

122.0
Additional Child Care Subsidy Transition to W

ork
Ballina

75.1
Additional Child Care Subsidy Transition to W

ork
Ballarat

83.8
Additional Child Care Subsidy Transition to W

ork
Aurukun

126.0
Additional Child Care Subsidy Transition to W

ork
Augusta M

argaret River
49.5

Additional Child Care Subsidy Transition to W
ork

Ashburton
153.0

Additional Child Care Subsidy Transition to W
ork

Arm
idale

91.6
Additional Child Care Subsidy Transition to W

ork
Arm

adale
80.0

Additional Child Care Subsidy Transition to W
ork

Ararat
62.2

Additional Child Care Subsidy Transition to W
ork

Alice Springs
44.8

Additional Child Care Subsidy Transition to W
ork

Alexandrina
113.0

Additional Child Care Subsidy Transition to W
ork

Albury
85.9

Additional Child Care Subsidy Transition to W
ork

Albany
94.3

Additional Child Care Subsidy Transition to W
ork

Adelaide Plains
115.0

Additional Child Care Subsidy Transition to W
ork

Adelaide Hills
90.0

Additional Child Care Subsidy Transition to W
ork

Adelaide
82.3

Age Pension
Yorke Peninsula

49.2
Age Pension

York
71.5

Age Pension
Yilgarn

18.0
Age Pension

Yass Valley
56.1

Age Pension
Yarriam

biack
78.0

Age Pension
Yarrabah

51.0
Age Pension

Yarra Ranges
78.1

Age Pension
Yarra

59.1
Age Pension

Yankalilla
74.8

Age Pension
W

yndham
-East Kim

berley
93.1

Age Pension
W

yndham
78.9

Age Pension
W

udinna
7.8

Age Pension
W

oollahra
77.0

Age Pension
W

oodanilling
77.5

Age Pension
W

ongan-Ballidu
3.0

Age Pension
W

ollongong
68.5

Age Pension
W

ollondilly
86.4

Age Pension
W

odonga
69.5



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Age Pension
W

inton
102.0

Age Pension
W

ingecarribee
85.0

Age Pension
W

iluna
76.7

Age Pension
W

illoughby
81.9

Age Pension
W

illiam
s

141.0
Age Pension

W
hyalla

68.8
Age Pension

W
hittlesea

69.8
Age Pension

W
hitsunday

71.8
Age Pension

W
hitehorse

74.8
Age Pension

W
estern Dow

ns
61.8

Age Pension
W

est W
im

m
era

71.2
Age Pension

W
est Torrens

75.4
Age Pension

W
est Tam

ar
85.1

Age Pension
W

est Coast
61.8

Age Pension
W

est Arthur
104.0

Age Pension
W

est Arnhem
150.0

Age Pension
W

entw
orth

42.6
Age Pension

W
ellington

61.7
Age Pension

W
eipa

16.0
Age Pension

W
eddin

50.4
Age Pension

W
averley

72.5
Age Pension

W
attle Range

77.4
Age Pension

W
arrum

bungle
70.4

Age Pension
W

arrnam
bool

70.5
Age Pension

W
arren

103.0
Age Pension

W
aroona

120.0
Age Pension

W
aratah-W

ynyard
54.1

Age Pension
W

anneroo
83.7

Age Pension
W

angaratta
75.8

Age Pension
W

andering
134.0

Age Pension
W

alkerville
96.5

Age Pension
W

algett
42.6

Age Pension
W

alcha
71.5

Age Pension
W

akefield
55.1

Age Pension
W

agin
76.9

Age Pension
W

agga W
agga

77.8
Age Pension

W
agait

60.5
Age Pension

Vincent
68.7

Age Pension
Victoria Park

90.3
Age Pension

Victoria Daly
77.5

Age Pension
Victor Harbor

74.6
Age Pension

U
ralla

86.3
Age Pension

U
pper Lachlan

90.0
Age Pension

U
pper Hunter

83.3
Age Pension

U
pper Gascoyne

53.0
Age Pension

U
nley

84.3
Age Pension

U
nincorporated SA

82.2
Age Pension

U
nincorporated N

T
61.3

Age Pension
U

nincorporated N
SW

4.0
Age Pension

U
nincorporated ACT

69.4
Age Pension

U
nincorp. O

ther Territories
211.0

Age Pension
Tw

eed
73.7

Age Pension
Tum

by Bay
35.8

Age Pension
Tow

ong
50.5



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Age Pension
Tow

nsville
67.6

Age Pension
Torres Strait Island

51.3
Age Pension

Torres
66.8

Age Pension
Toow

oom
ba

68.3
Age Pension

Toodyay
79.2

Age Pension
Tiw

i Islands
58.0

Age Pension
The Hills

83.7
Age Pension

Tenterfield
79.0

Age Pension
Tem

ora
83.8

Age Pension
Tea Tree Gully

69.9
Age Pension

Tatiara
68.0

Age Pension
Tasm

an
50.6

Age Pension
Tam

w
orth

77.6
Age Pension

Tam
m

in
70.5

Age Pension
Tablelands

80.3
Age Pension

Sydney
63.2

Age Pension
Sw

an Hill
66.0

Age Pension
Sw

an
75.1

Age Pension
Sutherland

78.1
Age Pension

Surf Coast
70.4

Age Pension
Sunshine Coast

77.0
Age Pension

Subiaco
71.5

Age Pension
Streaky Bay

46.7
Age Pension

Strathfield
72.1

Age Pension
Strathbogie

56.0
Age Pension

Stonnington
76.2

Age Pension
Stirling

78.1
Age Pension

Southern M
idlands

81.3
Age Pension

Southern Gram
pians

73.9
Age Pension

Southern Dow
ns

76.2
Age Pension

South Perth
82.2

Age Pension
South Gippsland

75.8
Age Pension

South Burnett
73.1

Age Pension
Sorell

83.3
Age Pension

Som
erset

76.5
Age Pension

Snow
y Valleys

87.0
Age Pension

Snow
y M

onaro
80.8

Age Pension
Singleton

68.0
Age Pension

Shoalhaven
71.9

Age Pension
Shellharbour

65.6
Age Pension

Shark Bay
88.0

Age Pension
Serpentine-Jarrahdale

67.1
Age Pension

Scenic Rim
67.9

Age Pension
Salisbury

60.7
Age Pension

Ryde
73.2

Age Pension
Roper Gulf

21.0
Age Pension

Rockingham
83.6

Age Pension
Rockham

pton
70.8

Age Pension
Robe

71.2
Age Pension

Richm
ond Valley

86.1
Age Pension

Richm
ond

79.0
Age Pension

Renm
ark Paringa

70.6
Age Pension

Redland
72.1

Age Pension
Ravensthorpe

48.7



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Age Pension
Randw

ick
76.4

Age Pension
Q

ueenscliffe
62.3

Age Pension
Q

ueanbeyan-Palerang
75.5

Age Pension
Q

uairading
72.0

Age Pension
Pyrenees

65.0
Age Pension

Prospect
78.2

Age Pension
Port Stephens

70.2
Age Pension

Port Pirie
56.1

Age Pension
Port Phillip

79.0
Age Pension

Port M
acquarie-Hastings

75.2
Age Pension

Port Lincoln
78.4

Age Pension
Port Hedland

96.9
Age Pension

Port Augusta
58.9

Age Pension
Port Adelaide Enfield

70.1
Age Pension

Porm
puraaw

133.0
Age Pension

Playford
70.5

Age Pension
Plantagenet

67.5
Age Pension

Pingelly
44.0

Age Pension
Peterborough

62.9
Age Pension

Perth
72.5

Age Pension
Penrith

67.8
Age Pension

Parram
atta

76.2
Age Pension

Paroo
8.3

Age Pension
Parkes

87.9
Age Pension

Palm
erston

80.4
Age Pension

Palm
 Island

0.0
Age Pension

O
rroroo Carrieton

160.0
Age Pension

O
range

64.4
Age Pension

O
nkaparinga

75.4
Age Pension

O
beron

86.3
Age Pension

N
orw

ood Payneham
 and St Peters

68.2
Age Pension

N
orthern Peninsula Area

12.3
Age Pension

N
orthern M

idlands
64.8

Age Pension
N

orthern Gram
pians

38.7
Age Pension

N
orthern Beaches

75.7
Age Pension

N
orthern Areas

69.5
Age Pension

N
ortham

pton
66.3

Age Pension
N

ortham
89.5

Age Pension
N

orth Sydney
68.0

Age Pension
N

orth Burnett
63.2

Age Pension
N

oosa
79.0

Age Pension
N

illum
bik

78.3
Age Pension

N
gaanyatjarraku

19.3
Age Pension

N
ew

castle
74.7

Age Pension
N

edlands
80.4

Age Pension
N

arrom
ine

71.9
Age Pension

N
arrogin

77.6
Age Pension

N
arrandera

75.4
Age Pension

N
arrabri

80.1
Age Pension

N
arem

been
86.3

Age Pension
N

aracoorte Lucindale
44.2

Age Pension
N

apranum
91.0

Age Pension
N

annup
78.5

Age Pension
N

am
bucca Valley

77.2



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Age Pension
M

usw
ellbrook

66.4
Age Pension

M
urw

eh
42.8

Age Pension
M

urrum
bidgee

66.2
Age Pension

M
urrindindi

65.8
Age Pension

M
urray River

79.1
Age Pension

M
urray Bridge

71.7
Age Pension

M
urray

91.6
Age Pension

M
undaring

77.7
Age Pension

M
oyne

85.9
Age Pension

M
ount Rem

arkable
79.9

Age Pension
M

ount Isa
70.7

Age Pension
M

ount Gam
bier

63.3
Age Pension

M
ount Barker

77.1
Age Pension

M
ount Alexander

78.3
Age Pension

M
osm

an Park
76.5

Age Pension
M

osm
an

67.3
Age Pension

M
ornington Peninsula

73.1
Age Pension

M
ornington

98.0
Age Pension

M
oreton Bay

71.5
Age Pension

M
oreland

63.2
Age Pension

M
oree Plains

93.6
Age Pension

M
oorabool

80.9
Age Pension

M
oora

66.3
Age Pension

M
oonee Valley

74.4
Age Pension

M
onash

68.1
Age Pension

M
oira

77.0
Age Pension

M
itchell

73.0
Age Pension

M
itcham

73.2
Age Pension

M
ildura

67.2
Age Pension

M
id-W

estern
80.6

Age Pension
M

id-Coast
71.3

Age Pension
M

id M
urray

92.3
Age Pension

M
erredin

71.5
Age Pension

M
enzies

22.0
Age Pension

M
elville

83.1
Age Pension

M
elton

74.9
Age Pension

M
elbourne

66.3
Age Pension

M
eander Valley

78.3
Age Pension

M
aroondah

70.8
Age Pension

M
arion

69.8
Age Pension

M
aribyrnong

71.2
Age Pension

M
areeba

60.4
Age Pension

M
aranoa

68.4
Age Pension

M
apoon

96.0
Age Pension

M
ansfield

66.9
Age Pension

M
anningham

78.8
Age Pension

M
anjim

up
84.4

Age Pension
M

andurah
80.6

Age Pension
M

aitland
70.3

Age Pension
M

ackay
66.2

Age Pension
M

acedon Ranges
76.8

Age Pension
M

acDonnell
0.0

Age Pension
Loxton W

aikerie
73.3

Age Pension
Low

er Eyre Peninsula
75.5



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Age Pension
Longreach

105.0
Age Pension

Logan
70.2

Age Pension
Loddon

51.3
Age Pension

Lockyer Valley
65.3

Age Pension
Lockhart

19.3
Age Pension

Livingstone
80.2

Age Pension
Liverpool Plains

45.4
Age Pension

Liverpool
68.7

Age Pension
Lithgow

65.6
Age Pension

Litchfield
57.8

Age Pension
Lism

ore
83.9

Age Pension
Light

64.5
Age Pension

Leonora
112.0

Age Pension
Leeton

63.0
Age Pension

Laverton
68.3

Age Pension
Launceston

73.0
Age Pension

Latrobe (Vic.)
73.7

Age Pension
Latrobe (Tas.)

87.9
Age Pension

Lane Cove
75.2

Age Pension
Lake M

acquarie
71.2

Age Pension
Lake Grace

7.7
Age Pension

Lachlan
48.0

Age Pension
Kyogle

77.8
Age Pension

Kw
inana

82.9
Age Pension

Ku-ring-gai
80.7

Age Pension
Koorda

81.7
Age Pension

Kondinin
82.3

Age Pension
Kojonup

158.0
Age Pension

Knox
74.2

Age Pension
Kingston (Vic.)

68.7
Age Pension

Kingston (SA)
63.8

Age Pension
Kingborough

79.1
Age Pension

King Island
45.0

Age Pension
Kim

ba
209.0

Age Pension
Kiam

a
67.3

Age Pension
Kentish

80.0
Age Pension

Kem
psey

65.4
Age Pension

Kellerberrin
112.0

Age Pension
Katherine

79.8
Age Pension

Katanning
121.0

Age Pension
Karratha

92.1
Age Pension

Karoonda East M
urray

18.5
Age Pension

Kangaroo Island
111.0

Age Pension
Kalgoorlie-Boulder

78.2
Age Pension

Kalam
unda

83.8
Age Pension

Junee
79.8

Age Pension
Joondalup

77.6
Age Pension

Isaac
50.2

Age Pension
Irw

in
90.8

Age Pension
Ipsw

ich
64.6

Age Pension
Inverell

58.9
Age Pension

Inner W
est

65.3
Age Pension

Indigo
83.2

Age Pension
Huon Valley

88.2



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Age Pension
Hunters Hill

80.8
Age Pension

Hum
e

63.6
Age Pension

Horsham
69.1

Age Pension
Hornsby

78.6
Age Pension

Holdfast Bay
76.9

Age Pension
Hobsons Bay

70.6
Age Pension

Hobart
64.5

Age Pension
Hindm

arsh
37.9

Age Pension
Hinchinbrook

49.7
Age Pension

Hilltops
66.9

Age Pension
Hepburn

66.4
Age Pension

Hay
20.0

Age Pension
Haw

kesbury
77.0

Age Pension
Harvey

75.3
Age Pension

Halls Creek
2.0

Age Pension
Gym

pie
72.6

Age Pension
Gw

ydir
17.5

Age Pension
Gunnedah

76.0
Age Pension

Griffith
78.9

Age Pension
Greater Shepparton

70.6
Age Pension

Greater Hum
e

86.7
Age Pension

Greater Geraldton
67.4

Age Pension
Greater Geelong

70.8
Age Pension

Greater Dandenong
64.4

Age Pension
Greater Bendigo

75.7
Age Pension

Grant
70.8

Age Pension
Goyder

38.7
Age Pension

Goulburn M
ulw

aree
69.8

Age Pension
Gosnells

74.3
Age Pension

Goondiw
indi

93.7
Age Pension

Goom
alling

0.0
Age Pension

Golden Plains
75.9

Age Pension
Gold Coast

78.3
Age Pension

Gnow
angerup

77.5
Age Pension

Glenorchy
70.2

Age Pension
Glenelg

67.6
Age Pension

Glen Innes Severn
81.3

Age Pension
Glen Eira

78.5
Age Pension

Glam
organ-Spring Bay

88.0
Age Pension

Gladstone
77.4

Age Pension
Gingin

89.9
Age Pension

Gilgandra
81.5

Age Pension
Georges River

78.4
Age Pension

George Tow
n

72.6
Age Pension

Gaw
ler

62.5
Age Pension

Gannaw
arra

93.9
Age Pension

Frem
antle

95.0
Age Pension

Fraser Coast
69.4

Age Pension
Frankston

69.5
Age Pension

Franklin Harbour
69.1

Age Pension
Forbes

73.9
Age Pension

Flinders Ranges
56.0

Age Pension
Flinders (Tas.)

36.0
Age Pension

Flinders (Q
ld)

59.0



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Age Pension
Federation

80.5
Age Pension

Fairfield
60.4

Age Pension
Exm

outh
77.0

Age Pension
Eurobodalla

55.0
Age Pension

Etheridge
77.0

Age Pension
Esperance

81.3
Age Pension

Elliston
138.0

Age Pension
Edw

ard River
92.1

Age Pension
East Pilbara

105.0
Age Pension

East Gippsland
69.9

Age Pension
East Frem

antle
112.0

Age Pension
East Arnhem

26.8
Age Pension

Dungog
99.3

Age Pension
Dundas

109.0
Age Pension

Dubbo
73.3

Age Pension
Dow

erin
17.0

Age Pension
Douglas

77.1
Age Pension

Dorset
102.0

Age Pension
Doom

adgee
16.0

Age Pension
Donnybrook-Balingup

75.4
Age Pension

Devonport
70.0

Age Pension
Derw

ent Valley
54.1

Age Pension
Derby-W

est Kim
berley

71.3
Age Pension

Denm
ark

89.4
Age Pension

Darw
in W

aterfront Precinct
81.0

Age Pension
Darw

in
70.0

Age Pension
Darebin

72.1
Age Pension

Dardanup
83.8

Age Pension
Dandaragan

63.5
Age Pension

Dalw
allinu

89.0
Age Pension

Cunderdin
59.7

Age Pension
Cum

berland
67.4

Age Pension
Cue

84.5
Age Pension

Cuballing
141.0

Age Pension
Croydon

157.0
Age Pension

Cranbrook
13.5

Age Pension
Cow

ra
69.2

Age Pension
Cottesloe

43.1
Age Pension

Corrigin
101.0

Age Pension
Corangam

ite
79.5

Age Pension
Copper Coast

65.6
Age Pension

Cootam
undra-Gundagai

65.4
Age Pension

Coorow
104.0

Age Pension
Coorong

60.1
Age Pension

Coonam
ble

30.7
Age Pension

Coom
alie

61.8
Age Pension

Coolgardie
57.7

Age Pension
Coolam

on
76.8

Age Pension
Cook

75.3
Age Pension

Coober Pedy
84.5

Age Pension
Collie

44.3
Age Pension

Colac O
tw

ay
84.0

Age Pension
Coffs Harbour

69.9
Age Pension

Cocos Islands
35.0



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Age Pension
Cockburn

75.3
Age Pension

Cobar
83.8

Age Pension
Cloncurry

143.0
Age Pension

Cleve
119.0

Age Pension
Clarence Valley

64.8
Age Pension

Clarence
64.8

Age Pension
Clarem

ont
61.0

Age Pension
Clare and Gilbert Valleys

83.1
Age Pension

Circular Head
63.1

Age Pension
Christm

as Island
69.8

Age Pension
Chittering

102.0
Age Pension

Charters Tow
ers

82.0
Age Pension

Charles Sturt
74.2

Age Pension
Chapm

an Valley
86.2

Age Pension
Cessnock

71.1
Age Pension

Central Highlands (Tas.)
79.8

Age Pension
Central Highlands (Q

ld)
62.0

Age Pension
Central Goldfields

39.4
Age Pension

Central Desert
8.0

Age Pension
Central Darling

92.0
Age Pension

Central Coast (Tas.)
75.3

Age Pension
Central Coast (N

SW
)

76.1
Age Pension

Ceduna
62.3

Age Pension
Cassow

ary Coast
79.7

Age Pension
Casey

71.2
Age Pension

Carrathool
91.6

Age Pension
Carpentaria

110.0
Age Pension

Carnarvon
81.3

Age Pension
Cardinia

69.4
Age Pension

Capel
92.5

Age Pension
Canterbury-Bankstow

n
68.6

Age Pension
Canning

67.9
Age Pension

Canada Bay
63.8

Age Pension
Cam

pbelltow
n (SA)

66.8
Age Pension

Cam
pbelltow

n (N
SW

)
68.7

Age Pension
Cam

paspe
61.3

Age Pension
Cam

den
74.6

Age Pension
Cam

bridge
88.4

Age Pension
Cairns

75.4
Age Pension

Cabonne
73.3

Age Pension
Byron

88.1
Age Pension

Busselton
87.3

Age Pension
Burw

ood
68.9

Age Pension
Burnside

73.9
Age Pension

Burnie
73.8

Age Pension
Burdekin

63.7
Age Pension

Bundaberg
70.6

Age Pension
Bunbury

69.6
Age Pension

Buloke
66.4

Age Pension
Bulloo

15.0
Age Pension

Bruce Rock
78.8

Age Pension
Broom

ehill-Tam
bellup

129.0
Age Pension

Broom
e

42.9
Age Pension

Brookton
151.0



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Age Pension
Broken Hill

53.3
Age Pension

Brisbane
69.3

Age Pension
Brim

bank
68.0

Age Pension
Brighton

84.1
Age Pension

Bridgetow
n-Greenbushes

75.2
Age Pension

Brew
arrina

61.5
Age Pension

Break O
'Day

58.9
Age Pension

Boyup Brook
93.0

Age Pension
Bourke

1.0
Age Pension

Boroondara
80.0

Age Pension
Bogan

38.5
Age Pension

Boddington
68.4

Age Pension
Blue M

ountains
71.5

Age Pension
Blayney

70.7
Age Pension

Bland
73.7

Age Pension
Blacktow

n
67.1

Age Pension
Blackall Tam

bo
88.7

Age Pension
Beverley

78.3
Age Pension

Berrigan
58.9

Age Pension
Berri Barm

era
70.1

Age Pension
Benalla

70.9
Age Pension

Belm
ont

74.8
Age Pension

Bellingen
76.5

Age Pension
Bega Valley

75.5
Age Pension

Baysw
ater

71.1
Age Pension

Bayside (Vic.)
78.3

Age Pension
Bayside (N

SW
)

67.4
Age Pension

Baw
 Baw

68.1
Age Pension

Bathurst
86.1

Age Pension
Bassendean

84.1
Age Pension

Bass Coast
80.0

Age Pension
Barunga W

est
69.5

Age Pension
Barossa

69.3
Age Pension

Barkly
48.6

Age Pension
Barcaldine

92.7
Age Pension

Banyule
70.0

Age Pension
Banana

56.3
Age Pension

Balranald
50.9

Age Pension
Balonne

69.3
Age Pension

Ballina
59.4

Age Pension
Ballarat

67.4
Age Pension

Augusta M
argaret River

85.0
Age Pension

Ashburton
77.0

Age Pension
Arm

idale
71.8

Age Pension
Arm

adale
79.0

Age Pension
Ararat

70.4
Age Pension

Anangu Pitjantjatjara Yunkunytjatjara
27.5

Age Pension
Alpine

74.2
Age Pension

Alice Springs
52.0

Age Pension
Alexandrina

76.2
Age Pension

Albury
74.5

Age Pension
Albany

76.5
Age Pension

Adelaide Plains
68.9

Age Pension
Adelaide Hills

85.2



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Age Pension
Adelaide

93.5
Assistance for Isolated Children

Yorke Peninsula
0.0

Assistance for Isolated Children
York

0.3
Assistance for Isolated Children

Yilgarn
0.0

Assistance for Isolated Children
Yass Valley

0.0
Assistance for Isolated Children

Yarra Ranges
0.0

Assistance for Isolated Children
Yarra

0.0
Assistance for Isolated Children

Yankalilla
0.0

Assistance for Isolated Children
Yalgoo

0.0
Assistance for Isolated Children

W
yndham

-East Kim
berley

0.0
Assistance for Isolated Children

W
yndham

1.5
Assistance for Isolated Children

W
yalkatchem

0.0
Assistance for Isolated Children

W
udinna

0.0
Assistance for Isolated Children

W
oollahra

0.0
Assistance for Isolated Children

W
oodanilling

0.3
Assistance for Isolated Children

W
ongan-Ballidu

0.6
Assistance for Isolated Children

W
ollongong

0.0
Assistance for Isolated Children

W
ollondilly

0.0
Assistance for Isolated Children

W
odonga

0.0
Assistance for Isolated Children

W
inton

0.0
Assistance for Isolated Children

W
ingecarribee

0.1
Assistance for Isolated Children

W
illiam

s
0.0

Assistance for Isolated Children
W

ickepin
0.0

Assistance for Isolated Children
W

hyalla
0.0

Assistance for Isolated Children
W

hittlesea
0.0

Assistance for Isolated Children
W

hitsunday
0.3

Assistance for Isolated Children
W

hitehorse
0.0

Assistance for Isolated Children
W

estern Dow
ns

0.1
Assistance for Isolated Children

W
est W

im
m

era
0.0

Assistance for Isolated Children
W

est Torrens
0.0

Assistance for Isolated Children
W

est Tam
ar

0.0
Assistance for Isolated Children

W
est Coast

0.3
Assistance for Isolated Children

W
est Arnhem

0.7
Assistance for Isolated Children

W
entw

orth
0.0

Assistance for Isolated Children
W

ellington
0.0

Assistance for Isolated Children
W

eddin
0.0

Assistance for Isolated Children
W

arrum
bungle

0.0
Assistance for Isolated Children

W
arrnam

bool
0.0

Assistance for Isolated Children
W

arren
0.0

Assistance for Isolated Children
W

aroona
0.0

Assistance for Isolated Children
W

aratah-W
ynyard

0.0
Assistance for Isolated Children

W
anneroo

0.0
Assistance for Isolated Children

W
angaratta

0.0
Assistance for Isolated Children

W
algett

0.0
Assistance for Isolated Children

W
alcha

0.0
Assistance for Isolated Children

W
agin

0.0
Assistance for Isolated Children

W
agga W

agga
9.9

Assistance for Isolated Children
Victoria Plains

0.0
Assistance for Isolated Children

Victoria Park
0.0

Assistance for Isolated Children
Victoria Daly

0.0
Assistance for Isolated Children

Victor Harbor
0.2

Assistance for Isolated Children
U

ralla
0.0

Assistance for Isolated Children
U

pper Lachlan
0.0

Assistance for Isolated Children
U

pper Hunter
0.0



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Assistance for Isolated Children
U

pper Gascoyne
1.0

Assistance for Isolated Children
U

nincorporated Vic
0.0

Assistance for Isolated Children
U

nincorporated SA
0.1

Assistance for Isolated Children
U

nincorporated N
T

0.1
Assistance for Isolated Children

U
nincorporated N

SW
0.0

Assistance for Isolated Children
U

nincorporated ACT
0.1

Assistance for Isolated Children
Tw

eed
0.0

Assistance for Isolated Children
Trayning

0.0
Assistance for Isolated Children

Tow
ong

0.0
Assistance for Isolated Children

Tow
nsville

0.0
Assistance for Isolated Children

Toow
oom

ba
0.4

Assistance for Isolated Children
Tiw

i Islands
0.7

Assistance for Isolated Children
Three Springs

0.0
Assistance for Isolated Children

The Hills
0.0

Assistance for Isolated Children
Tenterfield

0.0
Assistance for Isolated Children

Tem
ora

0.0
Assistance for Isolated Children

Tea Tree Gully
0.0

Assistance for Isolated Children
Tasm

an
0.0

Assistance for Isolated Children
Tam

w
orth

0.1
Assistance for Isolated Children

Tam
m

in
0.0

Assistance for Isolated Children
Tablelands

0.0
Assistance for Isolated Children

Sydney
0.0

Assistance for Isolated Children
Sw

an
0.1

Assistance for Isolated Children
Sutherland

0.2
Assistance for Isolated Children

Surf Coast
1.0

Assistance for Isolated Children
Sunshine Coast

0.3
Assistance for Isolated Children

Streaky Bay
0.0

Assistance for Isolated Children
Stonnington

0.0
Assistance for Isolated Children

Stirling
0.2

Assistance for Isolated Children
Southern M

allee
2.0

Assistance for Isolated Children
Southern Dow

ns
0.0

Assistance for Isolated Children
South Perth

0.0
Assistance for Isolated Children

South Gippsland
0.0

Assistance for Isolated Children
South Burnett

0.1
Assistance for Isolated Children

Som
erset

0.0
Assistance for Isolated Children

Snow
y Valleys

0.0
Assistance for Isolated Children

Snow
y M

onaro
0.0

Assistance for Isolated Children
Singleton

0.3
Assistance for Isolated Children

Shoalhaven
0.0

Assistance for Isolated Children
Shellharbour

0.0
Assistance for Isolated Children

Shark Bay
0.0

Assistance for Isolated Children
Serpentine-Jarrahdale

0.0
Assistance for Isolated Children

Scenic Rim
0.0

Assistance for Isolated Children
Salisbury

0.1
Assistance for Isolated Children

Ryde
0.0

Assistance for Isolated Children
Roxby Dow

ns
0.0

Assistance for Isolated Children
Roper Gulf

0.0
Assistance for Isolated Children

Rockingham
1.0

Assistance for Isolated Children
Rockham

pton
0.1

Assistance for Isolated Children
Richm

ond Valley
0.0

Assistance for Isolated Children
Richm

ond
0.0

Assistance for Isolated Children
Redland

0.5
Assistance for Isolated Children

Ravensthorpe
0.6

Assistance for Isolated Children
Randw

ick
0.0



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Assistance for Isolated Children
Q

uilpie
0.8

Assistance for Isolated Children
Q

ueanbeyan-Palerang
0.0

Assistance for Isolated Children
Q

uairading
0.0

Assistance for Isolated Children
Pyrenees

0.0
Assistance for Isolated Children

Port Stephens
0.1

Assistance for Isolated Children
Port Phillip

0.0
Assistance for Isolated Children

Port M
acquarie-Hastings

0.0
Assistance for Isolated Children

Port Hedland
0.0

Assistance for Isolated Children
Port Adelaide Enfield

0.4
Assistance for Isolated Children

Playford
0.1

Assistance for Isolated Children
Plantagenet

0.3
Assistance for Isolated Children

Pingelly
2.3

Assistance for Isolated Children
Perenjori

0.5
Assistance for Isolated Children

Penrith
0.0

Assistance for Isolated Children
Parram

atta
1.4

Assistance for Isolated Children
Paroo

0.0
Assistance for Isolated Children

Parkes
0.0

Assistance for Isolated Children
Palm

erston
0.0

Assistance for Isolated Children
O

range
0.5

Assistance for Isolated Children
O

nkaparinga
0.1

Assistance for Isolated Children
N

ungarin
0.0

Assistance for Isolated Children
N

orthern Beaches
0.0

Assistance for Isolated Children
N

ortham
0.0

Assistance for Isolated Children
N

orth Sydney
0.0

Assistance for Isolated Children
N

orth Burnett
0.0

Assistance for Isolated Children
N

oosa
0.1

Assistance for Isolated Children
N

gaanyatjarraku
0.0

Assistance for Isolated Children
N

ew
castle

0.0
Assistance for Isolated Children

N
arrogin

0.0
Assistance for Isolated Children

N
arrandera

0.0
Assistance for Isolated Children

N
arrabri

0.0
Assistance for Isolated Children

N
arem

been
0.0

Assistance for Isolated Children
N

aracoorte Lucindale
1.0

Assistance for Isolated Children
N

am
bucca Valley

0.4
Assistance for Isolated Children

M
usw

ellbrook
0.0

Assistance for Isolated Children
M

urw
eh

0.3
Assistance for Isolated Children

M
urrum

bidgee
0.0

Assistance for Isolated Children
M

urrindindi
0.0

Assistance for Isolated Children
M

urray River
0.0

Assistance for Isolated Children
M

urray
0.2

Assistance for Isolated Children
M

undaring
0.0

Assistance for Isolated Children
M

oyne
0.0

Assistance for Isolated Children
M

ount M
arshall

3.0
Assistance for Isolated Children

M
ount M

agnet
0.5

Assistance for Isolated Children
M

ount Isa
0.0

Assistance for Isolated Children
M

ount Gam
bier

0.0
Assistance for Isolated Children

M
ount Barker

0.0
Assistance for Isolated Children

M
ount Alexander

0.0
Assistance for Isolated Children

M
osm

an Park
0.0

Assistance for Isolated Children
M

ornington Peninsula
0.6

Assistance for Isolated Children
M

oreton Bay
0.1

Assistance for Isolated Children
M

oreland
0.0

Assistance for Isolated Children
M

oree Plains
0.0

Assistance for Isolated Children
M

oorabool
0.0



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Assistance for Isolated Children
M

oora
0.3

Assistance for Isolated Children
M

oonee Valley
2.0

Assistance for Isolated Children
M

onash
0.0

Assistance for Isolated Children
M

oira
0.0

Assistance for Isolated Children
M

itcham
0.2

Assistance for Isolated Children
M

ildura
0.0

Assistance for Isolated Children
M

id-W
estern

0.0
Assistance for Isolated Children

M
id-Coast

0.1
Assistance for Isolated Children

M
erredin

0.0
Assistance for Isolated Children

M
elville

0.1
Assistance for Isolated Children

M
elton

0.0
Assistance for Isolated Children

M
eander Valley

0.0
Assistance for Isolated Children

M
cKinlay

0.0
Assistance for Isolated Children

M
aroondah

0.0
Assistance for Isolated Children

M
arion

0.0
Assistance for Isolated Children

M
aribyrnong

0.3
Assistance for Isolated Children

M
areeba

0.1
Assistance for Isolated Children

M
aranoa

0.4
Assistance for Isolated Children

M
anningham

0.1
Assistance for Isolated Children

M
andurah

1.0
Assistance for Isolated Children

M
aitland

0.2
Assistance for Isolated Children

M
ackay

0.0
Assistance for Isolated Children

M
acedon Ranges

0.0
Assistance for Isolated Children

Loxton W
aikerie

0.0
Assistance for Isolated Children

Low
er Eyre Peninsula

0.5
Assistance for Isolated Children

Longreach
0.5

Assistance for Isolated Children
Logan

0.1
Assistance for Isolated Children

Loddon
0.0

Assistance for Isolated Children
Lockyer Valley

0.0
Assistance for Isolated Children

Livingstone
0.1

Assistance for Isolated Children
Liverpool Plains

0.0
Assistance for Isolated Children

Liverpool
0.0

Assistance for Isolated Children
Litchfield

0.0
Assistance for Isolated Children

Lism
ore

0.0
Assistance for Isolated Children

Light
0.0

Assistance for Isolated Children
Leonora

0.0
Assistance for Isolated Children

Launceston
0.0

Assistance for Isolated Children
Lane Cove

0.0
Assistance for Isolated Children

Lake M
acquarie

0.0
Assistance for Isolated Children

Lake Grace
1.4

Assistance for Isolated Children
Lachlan

0.3
Assistance for Isolated Children

Kyogle
0.2

Assistance for Isolated Children
Kw

inana
0.5

Assistance for Isolated Children
Ku-ring-gai

0.0
Assistance for Isolated Children

Kulin
0.4

Assistance for Isolated Children
Koorda

0.0
Assistance for Isolated Children

Kondinin
0.4

Assistance for Isolated Children
Kojonup

0.0
Assistance for Isolated Children

Knox
0.0

Assistance for Isolated Children
Kingston (Vic.)

0.0
Assistance for Isolated Children

Kingston (SA)
0.0

Assistance for Isolated Children
Kingborough

0.0
Assistance for Isolated Children

King Island
0.0

Assistance for Isolated Children
Kim

ba
0.0



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Assistance for Isolated Children
Kiam

a
0.0

Assistance for Isolated Children
Kent

1.0
Assistance for Isolated Children

Kem
psey

1.5
Assistance for Isolated Children

Katanning
4.0

Assistance for Isolated Children
Karratha

0.5
Assistance for Isolated Children

Kalgoorlie-Boulder
0.0

Assistance for Isolated Children
Kalam

unda
0.1

Assistance for Isolated Children
Junee

0.0
Assistance for Isolated Children

Joondalup
0.2

Assistance for Isolated Children
Jerram

ungup
0.0

Assistance for Isolated Children
Isaac

0.1
Assistance for Isolated Children

Irw
in

0.0
Assistance for Isolated Children

Ipsw
ich

0.2
Assistance for Isolated Children

Inner W
est

0.0
Assistance for Isolated Children

Huon Valley
0.0

Assistance for Isolated Children
Hum

e
0.2

Assistance for Isolated Children
Horsham

0.0
Assistance for Isolated Children

Hornsby
0.0

Assistance for Isolated Children
Hope Vale

0.0
Assistance for Isolated Children

Holdfast Bay
0.0

Assistance for Isolated Children
Hobsons Bay

0.0
Assistance for Isolated Children

Hilltops
0.0

Assistance for Isolated Children
Hay

0.0
Assistance for Isolated Children

Haw
kesbury

1.4
Assistance for Isolated Children

Harvey
0.0

Assistance for Isolated Children
Halls Creek

0.0
Assistance for Isolated Children

Gym
pie

0.0
Assistance for Isolated Children

Gw
ydir

0.0
Assistance for Isolated Children

Gunnedah
0.0

Assistance for Isolated Children
Greater Shepparton

0.0
Assistance for Isolated Children

Greater Hum
e

0.0
Assistance for Isolated Children

Greater Geraldton
0.0

Assistance for Isolated Children
Greater Geelong

0.0
Assistance for Isolated Children

Greater Dandenong
3.0

Assistance for Isolated Children
Greater Bendigo

0.1
Assistance for Isolated Children

Goulburn M
ulw

aree
0.0

Assistance for Isolated Children
Gosnells

0.0
Assistance for Isolated Children

Goondiw
indi

0.0
Assistance for Isolated Children

Goom
alling

0.0
Assistance for Isolated Children

Golden Plains
0.0

Assistance for Isolated Children
Gold Coast

0.3
Assistance for Isolated Children

Gnow
angerup

0.0
Assistance for Isolated Children

Glenorchy
0.0

Assistance for Isolated Children
Glenelg

0.0
Assistance for Isolated Children

Glen Innes Severn
0.0

Assistance for Isolated Children
Glen Eira

0.0
Assistance for Isolated Children

Glam
organ-Spring Bay

0.8
Assistance for Isolated Children

Gladstone
0.2

Assistance for Isolated Children
Gingin

0.3
Assistance for Isolated Children

Gilgandra
0.0

Assistance for Isolated Children
Georges River

0.0
Assistance for Isolated Children

Gaw
ler

0.1
Assistance for Isolated Children

Gannaw
arra

0.0
Assistance for Isolated Children

Frem
antle

0.0



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Assistance for Isolated Children
Fraser Coast

0.1
Assistance for Isolated Children

Frankston
1.0

Assistance for Isolated Children
Forbes

0.0
Assistance for Isolated Children

Flinders Ranges
0.0

Assistance for Isolated Children
Flinders (Tas.)

0.0
Assistance for Isolated Children

Flinders (Q
ld)

0.0
Assistance for Isolated Children

Federation
3.0

Assistance for Isolated Children
Fairfield

0.0
Assistance for Isolated Children

Exm
outh

0.4
Assistance for Isolated Children

Eurobodalla
0.0

Assistance for Isolated Children
Etheridge

0.0
Assistance for Isolated Children

Esperance
0.0

Assistance for Isolated Children
Elliston

0.0
Assistance for Isolated Children

Edw
ard River

0.0
Assistance for Isolated Children

East Gippsland
0.5

Assistance for Isolated Children
East Frem

antle
0.0

Assistance for Isolated Children
East Arnhem

0.0
Assistance for Isolated Children

Dungog
0.0

Assistance for Isolated Children
Dundas

0.0
Assistance for Isolated Children

Dum
bleyung

0.9
Assistance for Isolated Children

Dubbo
0.0

Assistance for Isolated Children
Dow

erin
0.0

Assistance for Isolated Children
Douglas

0.0
Assistance for Isolated Children

Donnybrook-Balingup
0.0

Assistance for Isolated Children
Diam

antina
0.0

Assistance for Isolated Children
Devonport

0.0
Assistance for Isolated Children

Derw
ent Valley

0.0
Assistance for Isolated Children

Derby-W
est Kim

berley
0.3

Assistance for Isolated Children
Denm

ark
0.0

Assistance for Isolated Children
Darw

in
0.0

Assistance for Isolated Children
Darebin

0.3
Assistance for Isolated Children

Dardanup
2.5

Assistance for Isolated Children
Dandaragan

0.0
Assistance for Isolated Children

Dalw
allinu

0.0
Assistance for Isolated Children

Cunderdin
0.0

Assistance for Isolated Children
Cum

berland
0.3

Assistance for Isolated Children
Cuballing

0.0
Assistance for Isolated Children

Croydon
0.0

Assistance for Isolated Children
Cranbrook

0.0
Assistance for Isolated Children

Cow
ra

0.0
Assistance for Isolated Children

Corrigin
0.0

Assistance for Isolated Children
Coorow

0.0
Assistance for Isolated Children

Coonam
ble

0.0
Assistance for Isolated Children

Coolgardie
0.0

Assistance for Isolated Children
Cook

0.0
Assistance for Isolated Children

Coober Pedy
0.0

Assistance for Isolated Children
Colac O

tw
ay

0.4
Assistance for Isolated Children

Coffs Harbour
0.0

Assistance for Isolated Children
Cocos Islands

0.0
Assistance for Isolated Children

Cockburn
0.0

Assistance for Isolated Children
Cobar

0.0
Assistance for Isolated Children

Cloncurry
0.0

Assistance for Isolated Children
Clarence Valley

0.1
Assistance for Isolated Children

Clarence
0.0



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Assistance for Isolated Children
Clare and Gilbert Valleys

0.3
Assistance for Isolated Children

Chittering
0.8

Assistance for Isolated Children
Charters Tow

ers
0.0

Assistance for Isolated Children
Charles Sturt

0.1
Assistance for Isolated Children

Cessnock
0.0

Assistance for Isolated Children
Central Highlands (Tas.)

0.0
Assistance for Isolated Children

Central Highlands (Q
ld)

0.2
Assistance for Isolated Children

Central Goldfields
0.0

Assistance for Isolated Children
Central Darling

0.9
Assistance for Isolated Children

Central Coast (Tas.)
0.0

Assistance for Isolated Children
Central Coast (N

SW
)

0.4
Assistance for Isolated Children

Ceduna
0.0

Assistance for Isolated Children
Cassow

ary Coast
0.5

Assistance for Isolated Children
Casey

0.4
Assistance for Isolated Children

Carrathool
0.0

Assistance for Isolated Children
Carpentaria

2.3
Assistance for Isolated Children

Carnarvon
0.0

Assistance for Isolated Children
Carnam

ah
0.0

Assistance for Isolated Children
Cardinia

0.1
Assistance for Isolated Children

Capel
0.0

Assistance for Isolated Children
Canterbury-Bankstow

n
0.0

Assistance for Isolated Children
Canning

0.0
Assistance for Isolated Children

Canada Bay
3.0

Assistance for Isolated Children
Cam

pbelltow
n (SA)

0.0
Assistance for Isolated Children

Cam
pbelltow

n (N
SW

)
0.0

Assistance for Isolated Children
Cam

paspe
0.0

Assistance for Isolated Children
Cam

den
0.0

Assistance for Isolated Children
Cam

bridge
0.0

Assistance for Isolated Children
Cairns

0.2
Assistance for Isolated Children

Byron
0.0

Assistance for Isolated Children
Busselton

0.5
Assistance for Isolated Children

Burnie
0.0

Assistance for Isolated Children
Burke

0.0
Assistance for Isolated Children

Bundaberg
0.1

Assistance for Isolated Children
Bunbury

0.0
Assistance for Isolated Children

Bulloo
0.7

Assistance for Isolated Children
Bruce Rock

0.0
Assistance for Isolated Children

Broom
ehill-Tam

bellup
0.0

Assistance for Isolated Children
Broom

e
0.0

Assistance for Isolated Children
Brookton

0.0
Assistance for Isolated Children

Broken Hill
0.3

Assistance for Isolated Children
Brisbane

0.5
Assistance for Isolated Children

Brim
bank

0.1
Assistance for Isolated Children

Bridgetow
n-Greenbushes

0.0
Assistance for Isolated Children

Brew
arrina

0.0
Assistance for Isolated Children

Break O
'Day

0.0
Assistance for Isolated Children

Boyup Brook
0.0

Assistance for Isolated Children
Bourke

0.2
Assistance for Isolated Children

Boulia
0.2

Assistance for Isolated Children
Boroondara

0.0
Assistance for Isolated Children

Bogan
0.5

Assistance for Isolated Children
Boddington

0.3
Assistance for Isolated Children

Blue M
ountains

0.6
Assistance for Isolated Children

Blayney
0.0



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Assistance for Isolated Children
Bland

0.3
Assistance for Isolated Children

Blacktow
n

0.0
Assistance for Isolated Children

Blackall Tam
bo

0.0
Assistance for Isolated Children

Beverley
0.0

Assistance for Isolated Children
Belm

ont
0.0

Assistance for Isolated Children
Bellingen

0.3
Assistance for Isolated Children

Bega Valley
0.0

Assistance for Isolated Children
Baysw

ater
0.0

Assistance for Isolated Children
Baw

 Baw
2.2

Assistance for Isolated Children
Bassendean

0.0
Assistance for Isolated Children

Bass Coast
0.0

Assistance for Isolated Children
Barkly

0.0
Assistance for Isolated Children

Barcoo
0.0

Assistance for Isolated Children
Barcaldine

0.0
Assistance for Isolated Children

Banyule
0.5

Assistance for Isolated Children
Banana

0.0
Assistance for Isolated Children

Balranald
0.0

Assistance for Isolated Children
Balonne

7.0
Assistance for Isolated Children

Ballina
0.1

Assistance for Isolated Children
Ballarat

0.0
Assistance for Isolated Children

Augusta M
argaret River

0.0
Assistance for Isolated Children

Ashburton
0.0

Assistance for Isolated Children
Arm

idale
0.0

Assistance for Isolated Children
Arm

adale
0.1

Assistance for Isolated Children
Ararat

0.0
Assistance for Isolated Children

Alice Springs
0.0

Assistance for Isolated Children
Alexandrina

4.0
Assistance for Isolated Children

Albury
0.0

Assistance for Isolated Children
Albany

0.5
Assistance for Isolated Children

Adelaide Hills
0.0

Assistance for Isolated Children
Adelaide

0.0
Austudy

Yorke Peninsula
51.5

Austudy
York

54.0
Austudy

Yass Valley
27.7

Austudy
Yarra Ranges

41.0
Austudy

Yarra
40.9

Austudy
Yankalilla

51.0
Austudy

W
yndham

-East Kim
berley

38.5
Austudy

W
yndham

 (C)
48.0

Austudy
W

yndham
40.2

Austudy
W

oollahra
40.6

Austudy
W

ollongong
40.0

Austudy
W

ollondilly
38.3

Austudy
W

odonga
43.6

Austudy
W

ingecarribee
43.9

Austudy
W

illoughby
35.8

Austudy
W

hyalla
38.3

Austudy
W

hittlesea
40.8

Austudy
W

hitsunday
39.0

Austudy
W

hitehorse
40.1

Austudy
W

estern Dow
ns

42.5
Austudy

W
est W

im
m

era
36.0

Austudy
W

est Torrens
39.7

Austudy
W

est Tam
ar

45.0



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Austudy
W

est Coast
61.0

Austudy
W

ellington
39.8

Austudy
W

eipa
63.0

Austudy
W

eddin
36.0

Austudy
W

averley
39.7

Austudy
W

attle Range
40.9

Austudy
W

arrum
bungle

38.0
Austudy

W
arrnam

bool
38.9

Austudy
W

arren
40.5

Austudy
W

aroona
37.0

Austudy
W

aratah-W
ynyard

33.3
Austudy

W
anneroo

41.4
Austudy

W
angaratta

38.0
Austudy

W
alkerville

54.0
Austudy

W
algett

42.0
Austudy

W
alcha

42.0
Austudy

W
akefield

49.5
Austudy

W
agga W

agga
40.5

Austudy
W

agait
38.0

Austudy
Vincent

40.8
Austudy

Victoria Park
40.0

Austudy
Victoria Daly

47.0
Austudy

Victor Harbor
36.6

Austudy
U

ralla
40.5

Austudy
U

pper Hunter
40.3

Austudy
U

nley
41.3

Austudy
U

nincorporated SA
10.0

Austudy
U

nincorporated N
T

42.5
Austudy

U
nincorporated ACT

43.1
Austudy

Tw
eed

41.4
Austudy

Tow
ong

35.0
Austudy

Tow
nsville

40.8
Austudy

Toow
oom

ba
42.4

Austudy
Toodyay

29.0
Austudy

The Hills
40.5

Austudy
Tenterfield

6.0
Austudy

Tem
ora

56.3
Austudy

Tea Tree Gully
44.0

Austudy
Tatiara

43.8
Austudy

Tasm
an

29.0
Austudy

Tam
w

orth
40.8

Austudy
Tablelands

38.4
Austudy

Sydney
39.3

Austudy
Sw

an Hill
34.3

Austudy
Sw

an
39.4

Austudy
Sutherland

39.6
Austudy

Surf Coast
36.8

Austudy
Sunshine Coast

40.2
Austudy

Subiaco
36.5

Austudy
Streaky Bay

36.0
Austudy

Strathfield
42.8

Austudy
Strathbogie

40.0
Austudy

Stonnington
40.3

Austudy
Stirling

41.1



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Austudy
Southern M

idlands
28.6

Austudy
Southern Gram

pians
40.0

Austudy
Southern Dow

ns
42.9

Austudy
South Perth

42.6
Austudy

South Gippsland
41.5

Austudy
South Burnett

38.8
Austudy

Sorell
38.2

Austudy
Som

erset
33.1

Austudy
Snow

y Valleys
37.2

Austudy
Snow

y M
onaro

51.1
Austudy

Singleton
46.9

Austudy
Shoalhaven

39.6
Austudy

Shellharbour
38.7

Austudy
Serpentine-Jarrahdale

42.5
Austudy

Scenic Rim
42.1

Austudy
Salisbury

41.7
Austudy

Ryde
40.0

Austudy
Rockingham

42.1
Austudy

Rockham
pton

38.4
Austudy

Richm
ond Valley

32.9
Austudy

Renm
ark Paringa

47.9
Austudy

Redland
46.7

Austudy
Ravensthorpe

46.0
Austudy

Randw
ick

40.6
Austudy

Q
ueenscliffe

48.8
Austudy

Q
ueanbeyan-Palerang

41.4
Austudy

Pyrenees
42.9

Austudy
Prospect

41.4
Austudy

Port Stephens
40.6

Austudy
Port Pirie

39.0
Austudy

Port Phillip
36.7

Austudy
Port M

acquarie-Hastings
39.7

Austudy
Port Lincoln

44.0
Austudy

Port Augusta
37.5

Austudy
Port Adelaide Enfield

39.0
Austudy

Playford
40.5

Austudy
Plantagenet

44.0
Austudy

Perth
42.4

Austudy
Penrith

42.7
Austudy

Parram
atta

39.6
Austudy

Parkes
40.8

Austudy
Palm

erston
38.7

Austudy
O

range
47.4

Austudy
O

nkaparinga
42.4

Austudy
O

beron
34.0

Austudy
N

orw
ood Payneham

 and St Peters
41.0

Austudy
N

orthern Peninsula Area
44.0

Austudy
N

orthern M
idlands

44.8
Austudy

N
orthern Gram

pians
59.8

Austudy
N

orthern Beaches
40.2

Austudy
N

orthern Areas
53.0

Austudy
N

ortham
pton

39.0
Austudy

N
ortham

48.0
Austudy

N
orth Sydney

45.5



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Austudy
N

orth Burnett
52.7

Austudy
N

oosa
42.7

Austudy
N

illum
bik

33.3
Austudy

N
ew

castle
39.5

Austudy
N

edlands
33.7

Austudy
N

arrandera
41.0

Austudy
N

arrabri
26.8

Austudy
N

arem
been

47.0
Austudy

N
aracoorte Lucindale

45.0
Austudy

N
annup

40.0
Austudy

N
am

bucca Valley
45.5

Austudy
M

usw
ellbrook

33.8
Austudy

M
urw

eh
31.0

Austudy
M

urrum
bidgee

34.0
Austudy

M
urrindindi

46.0
Austudy

M
urray River

37.0
Austudy

M
urray Bridge

39.3
Austudy

M
urray

48.4
Austudy

M
undaring

43.2
Austudy

M
oyne

41.6
Austudy

M
ount Rem

arkable
36.0

Austudy
M

ount Isa
50.5

Austudy
M

ount Gam
bier

39.7
Austudy

M
ount Barker

42.7
Austudy

M
ount Alexander

33.4
Austudy

M
osm

an Park
37.7

Austudy
M

osm
an

42.6
Austudy

M
ornington Peninsula

38.1
Austudy

M
oreton Bay

41.1
Austudy

M
oreland

40.2
Austudy

M
oree Plains

42.8
Austudy

M
oorabool

31.8
Austudy

M
oonee Valley

38.7
Austudy

M
onash

41.0
Austudy

M
oira

37.7
Austudy

M
itchell

39.7
Austudy

M
itcham

42.1
Austudy

M
ingenew

60.0
Austudy

M
ildura

45.1
Austudy

M
id-W

estern
41.0

Austudy
M

id-Coast
44.8

Austudy
M

id M
urray

47.4
Austudy

M
elville

41.7
Austudy

M
elton

41.6
Austudy

M
elbourne

42.9
Austudy

M
eander Valley

45.4
Austudy

M
aroondah

39.3
Austudy

M
arion

39.6
Austudy

M
aribyrnong

43.0
Austudy

M
areeba

38.0
Austudy

M
aranoa

44.0
Austudy

M
ansfield

48.7
Austudy

M
anningham

44.9
Austudy

M
anjim

up
36.0



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Austudy
M

andurah
40.2

Austudy
M

aitland
39.3

Austudy
M

ackay
42.3

Austudy
M

acedon Ranges
44.2

Austudy
Loxton W

aikerie
46.5

Austudy
Low

er Eyre Peninsula
27.3

Austudy
Logan

42.9
Austudy

Loddon
52.0

Austudy
Lockyer Valley

41.5
Austudy

Livingstone
41.0

Austudy
Liverpool

43.4
Austudy

Lithgow
43.1

Austudy
Litchfield

51.5
Austudy

Lism
ore

44.0
Austudy

Light
46.7

Austudy
Leeton

16.0
Austudy

Launceston
39.3

Austudy
Latrobe (Vic.)

41.2
Austudy

Latrobe (Tas.)
50.5

Austudy
Lane Cove

37.1
Austudy

Lake M
acquarie

42.5
Austudy

Lachlan
18.5

Austudy
Kyogle

36.2
Austudy

Kw
inana

39.1
Austudy

Ku-ring-gai
42.6

Austudy
Knox

42.5
Austudy

Kingston (Vic.)
40.6

Austudy
Kingston (SA)

35.0
Austudy

Kingborough
42.2

Austudy
Kiam

a
40.5

Austudy
Kentish

29.5
Austudy

Kem
psey

42.5
Austudy

Katherine
47.0

Austudy
Karratha

34.0
Austudy

Kangaroo Island
44.3

Austudy
Kalgoorlie-Boulder

73.0
Austudy

Kalam
unda

44.2
Austudy

Junee
31.9

Austudy
Joondalup

39.8
Austudy

Jerram
ungup

36.0
Austudy

Isaac
46.1

Austudy
Ipsw

ich
41.2

Austudy
Inverell

44.3
Austudy

Inner W
est

38.8
Austudy

Indigo
34.3

Austudy
Huon Valley

37.0
Austudy

Hunters Hill
49.8

Austudy
Hum

e
43.5

Austudy
Horsham

45.9
Austudy

Hornsby
40.1

Austudy
Hope Vale

41.0
Austudy

Holdfast Bay
41.1

Austudy
Hobsons Bay

43.0
Austudy

Hobart
37.8



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Austudy
Hindm

arsh
53.0

Austudy
Hinchinbrook

44.0
Austudy

Hilltops
51.4

Austudy
Hepburn

42.6
Austudy

Haw
kesbury

40.4
Austudy

Harvey
36.6

Austudy
Gym

pie
44.6

Austudy
Gw

ydir
44.4

Austudy
Gunnedah

37.3
Austudy

Griffith
40.1

Austudy
Greater Shepparton

38.9
Austudy

Greater Hum
e

44.0
Austudy

Greater Geraldton
35.2

Austudy
Greater Geelong

42.0
Austudy

Greater Dandenong
41.9

Austudy
Greater Bendigo

40.0
Austudy

Grant
36.8

Austudy
Goyder

52.5
Austudy

Goulburn M
ulw

aree
35.5

Austudy
Gosnells

40.3
Austudy

Goondiw
indi

51.5
Austudy

Goom
alling

39.0
Austudy

Golden Plains
43.4

Austudy
Gold Coast

41.0
Austudy

Glenorchy
42.8

Austudy
Glenelg

39.7
Austudy

Glen Innes Severn
27.0

Austudy
Glen Eira

40.9
Austudy

Glam
organ-Spring Bay

36.0
Austudy

Gladstone
38.3

Austudy
Gingin

65.0
Austudy

Gilgandra
42.0

Austudy
Georges River

38.7
Austudy

George Tow
n

73.5
Austudy

Gaw
ler

35.6
Austudy

Gannaw
arra

50.0
Austudy

Frem
antle

40.8
Austudy

Fraser Coast
40.5

Austudy
Frankston

45.4
Austudy

Forbes
43.7

Austudy
Federation

36.7
Austudy

Fairfield
41.4

Austudy
Exm

outh
27.5

Austudy
Eurobodalla

40.9
Austudy

Esperance
59.0

Austudy
Edw

ard River
36.3

Austudy
East Gippsland

38.6
Austudy

East Frem
antle

36.0
Austudy

Dungog
57.0

Austudy
Dubbo

50.3
Austudy

Douglas
53.1

Austudy
Dorset

38.6
Austudy

Donnybrook-Balingup
51.3

Austudy
Devonport

41.4



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Austudy
Derw

ent Valley
42.0

Austudy
Derby-W

est Kim
berley

39.3
Austudy

Denm
ark

35.5
Austudy

Darw
in

42.9
Austudy

Darebin
41.8

Austudy
Dardanup

33.6
Austudy

Cum
berland

43.8
Austudy

Cranbrook
38.0

Austudy
Cow

ra
41.9

Austudy
Cottesloe

33.7
Austudy

Corangam
ite

46.3
Austudy

Copper Coast
43.5

Austudy
Cootam

undra-Gundagai
21.3

Austudy
Coorong

46.5
Austudy

Coolam
on

49.5
Austudy

Collie
56.0

Austudy
Colac O

tw
ay

38.2
Austudy

Coffs Harbour
45.4

Austudy
Cockburn

40.9
Austudy

Cobar
38.0

Austudy
Clarence Valley

47.4
Austudy

Clarence
45.6

Austudy
Clarem

ont
40.5

Austudy
Clare and Gilbert Valleys

43.0
Austudy

Chittering
40.4

Austudy
Charters Tow

ers
28.8

Austudy
Charles Sturt

38.0
Austudy

Cessnock
42.9

Austudy
Central Highlands (Tas.)

41.0
Austudy

Central Highlands (Q
ld)

33.4
Austudy

Central Goldfields
40.7

Austudy
Central Coast (Tas.)

27.1
Austudy

Central Coast (N
SW

)
41.8

Austudy
Ceduna

42.0
Austudy

Cassow
ary Coast

37.2
Austudy

Casey
41.3

Austudy
Carnarvon

37.5
Austudy

Cardinia
43.3

Austudy
Capel

49.6
Austudy

Canterbury-Bankstow
n

43.2
Austudy

Canning
43.9

Austudy
Canada Bay

40.8
Austudy

Cam
pbelltow

n (SA)
42.0

Austudy
Cam

pbelltow
n (N

SW
)

43.9
Austudy

Cam
paspe

38.7
Austudy

Cam
den

42.1
Austudy

Cam
bridge

34.9
Austudy

Cairns
41.9

Austudy
Cabonne

32.3
Austudy

Byron
41.8

Austudy
Busselton

41.2
Austudy

Burw
ood

43.1
Austudy

Burnside
39.0

Austudy
Burnie

38.7



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Austudy
Burke

27.0
Austudy

Burdekin
48.7

Austudy
Bundaberg

40.4
Austudy

Bunbury
40.4

Austudy
Buloke

42.5
Austudy

Broom
e

41.9
Austudy

Broken Hill
32.4

Austudy
Brisbane

41.5
Austudy

Brim
bank

42.5
Austudy

Brighton
43.0

Austudy
Bridgetow

n-Greenbushes
1.0

Austudy
Break O

'Day
32.0

Austudy
Bourke

36.0
Austudy

Boroondara
41.1

Austudy
Boddington

36.0
Austudy

Blue M
ountains

37.6
Austudy

Bland
37.0

Austudy
Blacktow

n
42.0

Austudy
Beverley

78.0
Austudy

Berrigan
43.0

Austudy
Berri Barm

era
41.0

Austudy
Benalla

46.6
Austudy

Belm
ont

42.7
Austudy

Bellingen
52.1

Austudy
Bega Valley

39.2
Austudy

Baysw
ater

41.1
Austudy

Bayside (Vic.)
37.5

Austudy
Bayside (N

SW
)

39.8
Austudy

Baw
 Baw

38.8
Austudy

Bathurst
37.6

Austudy
Bassendean

35.8
Austudy

Bass Coast
39.8

Austudy
Barossa

38.6
Austudy

Barkly
62.0

Austudy
Banyule

39.9
Austudy

Banana
28.0

Austudy
Balranald

45.0
Austudy

Balonne
44.0

Austudy
Ballina

36.6
Austudy

Ballarat
42.2

Austudy
Augusta M

argaret River
42.2

Austudy
Arm

idale
40.6

Austudy
Arm

adale
38.4

Austudy
Ararat

39.3
Austudy

Alpine
33.3

Austudy
Alice Springs

44.5
Austudy

Alexandrina
30.5

Austudy
Albury

42.5
Austudy

Albany
42.3

Austudy
Adelaide Plains

29.8
Austudy

Adelaide Hills
40.9

Austudy
Adelaide

38.7
Carer Allow

ance
Yorke Peninsula

44.8
Carer Allow

ance
York

58.6



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Carer Allow
ance

Yass Valley
35.3

Carer Allow
ance

Yarriam
biack

42.8
Carer Allow

ance
Yarrabah

26.5
Carer Allow

ance
Yarra Ranges

41.7
Carer Allow

ance
Yarra

61.9
Carer Allow

ance
Yankalilla

50.0
Carer Allow

ance
W

yndham
-East Kim

berley
46.5

Carer Allow
ance

W
yndham

46.1
Carer Allow

ance
W

ujal W
ujal

59.0
Carer Allow

ance
W

udinna
15.0

Carer Allow
ance

W
oorabinda

27.0
Carer Allow

ance
W

oollahra
50.8

Carer Allow
ance

W
oodanilling

72.0
Carer Allow

ance
W

ongan-Ballidu
40.3

Carer Allow
ance

W
ollongong

44.7
Carer Allow

ance
W

ollondilly
43.4

Carer Allow
ance

W
odonga

41.3
Carer Allow

ance
W

inton
115.0

Carer Allow
ance

W
ingecarribee

49.7
Carer Allow

ance
W

illoughby
44.2

Carer Allow
ance

W
ickepin

15.0
Carer Allow

ance
W

hyalla
42.8

Carer Allow
ance

W
hittlesea

48.3
Carer Allow

ance
W

hitsunday
41.7

Carer Allow
ance

W
hitehorse

42.3
Carer Allow

ance
W

estern Dow
ns

43.4
Carer Allow

ance
W

est W
im

m
era

34.4
Carer Allow

ance
W

est Torrens
47.4

Carer Allow
ance

W
est Tam

ar
45.3

Carer Allow
ance

W
est Daly

15.3
Carer Allow

ance
W

est Coast
49.7

Carer Allow
ance

W
est Arthur

73.0
Carer Allow

ance
W

est Arnhem
49.6

Carer Allow
ance

W
entw

orth
69.7

Carer Allow
ance

W
ellington (S)

15.0
Carer Allow

ance
W

ellington
42.5

Carer Allow
ance

W
eipa

18.2
Carer Allow

ance
W

eddin
66.5

Carer Allow
ance

W
averley

49.2
Carer Allow

ance
W

attle Range
31.4

Carer Allow
ance

W
arrum

bungle
31.5

Carer Allow
ance

W
arrnam

bool
36.1

Carer Allow
ance

W
arren

49.9
Carer Allow

ance
W

aroona
58.5

Carer Allow
ance

W
aratah-W

ynyard
50.6

Carer Allow
ance

W
anneroo

44.6
Carer Allow

ance
W

angaratta
40.1

Carer Allow
ance

W
andering

17.0
Carer Allow

ance
W

alkerville
34.6

Carer Allow
ance

W
algett

44.7
Carer Allow

ance
W

alcha
38.3

Carer Allow
ance

W
akefield

54.1
Carer Allow

ance
W

agin
31.5

Carer Allow
ance

W
agga W

agga
42.8



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Carer Allow
ance

W
agait

15.0
Carer Allow

ance
Vincent

54.8
Carer Allow

ance
Victoria Park

43.7
Carer Allow

ance
Victoria Daly

37.8
Carer Allow

ance
Victor Harbor

41.2
Carer Allow

ance
U

ralla
50.7

Carer Allow
ance

U
pper Lachlan

62.1
Carer Allow

ance
U

pper Hunter
44.6

Carer Allow
ance

U
nley

47.1
Carer Allow

ance
U

nincorporated SA
74.5

Carer Allow
ance

U
nincorporated N

T
42.6

Carer Allow
ance

U
nincorporated ACT

42.9
Carer Allow

ance
U

nincorp. O
ther Territories

54.1
Carer Allow

ance
Tw

eed
42.5

Carer Allow
ance

Tum
by Bay

37.3
Carer Allow

ance
Trayning

15.0
Carer Allow

ance
Tow

ong
35.1

Carer Allow
ance

Tow
nsville

40.7
Carer Allow

ance
Torres Strait Island

40.8
Carer Allow

ance
Torres

21.1
Carer Allow

ance
Toow

oom
ba

47.3
Carer Allow

ance
Toodyay

43.7
Carer Allow

ance
Tiw

i Islands
41.5

Carer Allow
ance

Three Springs
50.3

Carer Allow
ance

The Hills
48.5

Carer Allow
ance

Tenterfield
49.4

Carer Allow
ance

Tem
ora

29.3
Carer Allow

ance
Tea Tree Gully

41.5
Carer Allow

ance
Tatiara

22.5
Carer Allow

ance
Tasm

an
33.5

Carer Allow
ance

Tam
w

orth
39.0

Carer Allow
ance

Tablelands
38.3

Carer Allow
ance

Sydney
46.3

Carer Allow
ance

Sw
an Hill

45.1
Carer Allow

ance
Sw

an
46.2

Carer Allow
ance

Sutherland
41.2

Carer Allow
ance

Surf Coast
33.8

Carer Allow
ance

Sunshine Coast
41.9

Carer Allow
ance

Subiaco
29.3

Carer Allow
ance

Streaky Bay
28.5

Carer Allow
ance

Strathfield
46.7

Carer Allow
ance

Strathbogie
48.1

Carer Allow
ance

Stonnington
45.8

Carer Allow
ance

Stirling
49.3

Carer Allow
ance

Southern M
idlands

46.5
Carer Allow

ance
Southern M

allee
22.8

Carer Allow
ance

Southern Gram
pians

30.7
Carer Allow

ance
Southern Dow

ns
39.5

Carer Allow
ance

South Perth
45.7

Carer Allow
ance

South Gippsland
37.3

Carer Allow
ance

South Burnett
45.5

Carer Allow
ance

Sorell
38.8

Carer Allow
ance

Som
erset

50.4
Carer Allow

ance
Snow

y Valleys
44.2



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Carer Allow
ance

Snow
y M

onaro
41.8

Carer Allow
ance

Singleton
45.2

Carer Allow
ance

Shoalhaven
41.0

Carer Allow
ance

Shellharbour
41.7

Carer Allow
ance

Shark Bay
18.5

Carer Allow
ance

Serpentine-Jarrahdale
37.2

Carer Allow
ance

Scenic Rim
37.6

Carer Allow
ance

Salisbury
40.5

Carer Allow
ance

Ryde
50.3

Carer Allow
ance

Roxby Dow
ns

85.5
Carer Allow

ance
Roper Gulf

34.7
Carer Allow

ance
Rockingham

45.6
Carer Allow

ance
Rockham

pton
44.8

Carer Allow
ance

Robe
41.5

Carer Allow
ance

Richm
ond Valley

49.1
Carer Allow

ance
Richm

ond
0.0

Carer Allow
ance

Renm
ark Paringa

40.7
Carer Allow

ance
Redland

45.7
Carer Allow

ance
Ravensthorpe

23.5
Carer Allow

ance
Randw

ick
52.5

Carer Allow
ance

Q
uilpie

36.0
Carer Allow

ance
Q

ueenscliffe
37.7

Carer Allow
ance

Q
ueanbeyan-Palerang

38.6
Carer Allow

ance
Q

uairading
64.0

Carer Allow
ance

Pyrenees
42.6

Carer Allow
ance

Prospect
42.9

Carer Allow
ance

Port Stephens
35.1

Carer Allow
ance

Port Pirie
39.5

Carer Allow
ance

Port Phillip
40.8

Carer Allow
ance

Port M
acquarie-Hastings

56.5
Carer Allow

ance
Port Lincoln

42.8
Carer Allow

ance
Port Hedland

44.9
Carer Allow

ance
Port Augusta

39.8
Carer Allow

ance
Port Adelaide Enfield

45.8
Carer Allow

ance
Porm

puraaw
25.3

Carer Allow
ance

Playford
43.1

Carer Allow
ance

Plantagenet
58.5

Carer Allow
ance

Pingelly
15.5

Carer Allow
ance

Peterborough
64.4

Carer Allow
ance

Perth
34.3

Carer Allow
ance

Perenjori
16.0

Carer Allow
ance

Pepperm
int Grove

31.0
Carer Allow

ance
Penrith

44.5
Carer Allow

ance
Parram

atta
50.0

Carer Allow
ance

Paroo
49.0

Carer Allow
ance

Parkes
40.8

Carer Allow
ance

Palm
erston

37.7
Carer Allow

ance
Palm

 Island
52.3

Carer Allow
ance

O
rroroo Carrieton

16.0
Carer Allow

ance
O

range
50.1

Carer Allow
ance

O
nkaparinga

41.8
Carer Allow

ance
O

beron
33.8

Carer Allow
ance

N
ungarin

15.0
Carer Allow

ance
N

orw
ood Payneham

 and St Peters
38.6



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Carer Allow
ance

N
orthern Peninsula Area

90.0
Carer Allow

ance
N

orthern M
idlands

44.6
Carer Allow

ance
N

orthern Gram
pians

40.3
Carer Allow

ance
N

orthern Beaches
45.6

Carer Allow
ance

N
orthern Areas

44.3
Carer Allow

ance
N

ortham
pton

30.1
Carer Allow

ance
N

ortham
49.1

Carer Allow
ance

N
orth Sydney

63.3
Carer Allow

ance
N

orth Burnett
65.0

Carer Allow
ance

N
oosa

41.3
Carer Allow

ance
N

illum
bik

47.7
Carer Allow

ance
N

gaanyatjarraku
43.9

Carer Allow
ance

N
ew

castle
49.6

Carer Allow
ance

N
edlands

43.8
Carer Allow

ance
N

arrom
ine

44.4
Carer Allow

ance
N

arrogin
45.6

Carer Allow
ance

N
arrandera

30.8
Carer Allow

ance
N

arrabri
48.9

Carer Allow
ance

N
arem

been
15.0

Carer Allow
ance

N
aracoorte Lucindale

39.2
Carer Allow

ance
N

apranum
20.5

Carer Allow
ance

N
am

bucca Valley
40.7

Carer Allow
ance

M
usw

ellbrook
38.8

Carer Allow
ance

M
urw

eh
29.2

Carer Allow
ance

M
urrum

bidgee
36.8

Carer Allow
ance

M
urrindindi

28.7
Carer Allow

ance
M

urray River
46.7

Carer Allow
ance

M
urray Bridge

32.5
Carer Allow

ance
M

urray
44.6

Carer Allow
ance

M
undaring

51.2
Carer Allow

ance
M

oyne
39.3

Carer Allow
ance

M
ount Rem

arkable
45.3

Carer Allow
ance

M
ount M

arshall
15.0

Carer Allow
ance

M
ount M

agnet
54.8

Carer Allow
ance

M
ount Isa

51.1
Carer Allow

ance
M

ount Gam
bier

47.7
Carer Allow

ance
M

ount Barker
38.5

Carer Allow
ance

M
ount Alexander

50.7
Carer Allow

ance
M

osm
an Park

38.3
Carer Allow

ance
M

osm
an

58.6
Carer Allow

ance
M

ornington Peninsula
47.3

Carer Allow
ance

M
ornington

16.0
Carer Allow

ance
M

oreton Bay
43.5

Carer Allow
ance

M
oreland

43.4
Carer Allow

ance
M

oree Plains
45.5

Carer Allow
ance

M
oraw

a
57.5

Carer Allow
ance

M
oorabool

37.3
Carer Allow

ance
M

oora
36.0

Carer Allow
ance

M
oonee Valley

43.1
Carer Allow

ance
M

onash
44.1

Carer Allow
ance

M
oira

43.5
Carer Allow

ance
M

itchell
47.9

Carer Allow
ance

M
itcham

46.2
Carer Allow

ance
M

ingenew
40.3



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Carer Allow
ance

M
ildura

43.2
Carer Allow

ance
M

id-W
estern

44.0
Carer Allow

ance
M

id-Coast
45.2

Carer Allow
ance

M
id M

urray
59.2

Carer Allow
ance

M
erredin

79.8
Carer Allow

ance
M

elville
47.8

Carer Allow
ance

M
elton

48.2
Carer Allow

ance
M

elbourne
47.9

Carer Allow
ance

M
eekatharra

15.0
Carer Allow

ance
M

eander Valley
30.2

Carer Allow
ance

M
aroondah

42.9
Carer Allow

ance
M

arion
47.6

Carer Allow
ance

M
aribyrnong

48.5
Carer Allow

ance
M

areeba
42.8

Carer Allow
ance

M
aranoa

41.4
Carer Allow

ance
M

apoon
63.0

Carer Allow
ance

M
ansfield

34.9
Carer Allow

ance
M

anningham
41.5

Carer Allow
ance

M
anjim

up
50.2

Carer Allow
ance

M
andurah

43.0
Carer Allow

ance
M

aitland
44.0

Carer Allow
ance

M
ackay

40.3
Carer Allow

ance
M

acedon Ranges
47.0

Carer Allow
ance

M
acDonnell

30.2
Carer Allow

ance
Loxton W

aikerie
46.6

Carer Allow
ance

Low
er Eyre Peninsula

34.6
Carer Allow

ance
Longreach

82.5
Carer Allow

ance
Logan

43.3
Carer Allow

ance
Loddon

42.6
Carer Allow

ance
Lockyer Valley

47.8
Carer Allow

ance
Lockhart River

15.0
Carer Allow

ance
Lockhart

46.1
Carer Allow

ance
Livingstone

38.1
Carer Allow

ance
Liverpool Plains

39.6
Carer Allow

ance
Liverpool

49.6
Carer Allow

ance
Lithgow

52.3
Carer Allow

ance
Litchfield

37.5
Carer Allow

ance
Lism

ore
38.7

Carer Allow
ance

Light
54.3

Carer Allow
ance

Leonora
170.0

Carer Allow
ance

Leeton
30.1

Carer Allow
ance

Laverton
109.0

Carer Allow
ance

Launceston
43.9

Carer Allow
ance

Latrobe (Vic.)
45.9

Carer Allow
ance

Latrobe (Tas.)
39.9

Carer Allow
ance

Lane Cove
54.9

Carer Allow
ance

Lake M
acquarie

44.9
Carer Allow

ance
Lachlan

46.3
Carer Allow

ance
Kyogle

55.1
Carer Allow

ance
Kw

inana
44.7

Carer Allow
ance

Ku-ring-gai
53.2

Carer Allow
ance

Kow
anyam

a
7.0

Carer Allow
ance

Kondinin
42.0

Carer Allow
ance

Kojonup
15.3



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Carer Allow
ance

Knox
44.5

Carer Allow
ance

Kingston (Vic.)
40.9

Carer Allow
ance

Kingston (SA)
42.3

Carer Allow
ance

Kingborough
48.6

Carer Allow
ance

King Island
13.4

Carer Allow
ance

Kim
ba

60.0
Carer Allow

ance
Kiam

a
45.7

Carer Allow
ance

Kentish
44.2

Carer Allow
ance

Kem
psey

36.2
Carer Allow

ance
Kellerberrin

31.3
Carer Allow

ance
Katherine

20.1
Carer Allow

ance
Katanning

59.9
Carer Allow

ance
Karratha

51.6
Carer Allow

ance
Karoonda East M

urray
0.0

Carer Allow
ance

Kangaroo Island
31.5

Carer Allow
ance

Kalgoorlie-Boulder
49.2

Carer Allow
ance

Kalam
unda

51.9
Carer Allow

ance
Junee

29.1
Carer Allow

ance
Joondalup

45.0
Carer Allow

ance
Jerram

ungup
44.8

Carer Allow
ance

Isaac
46.7

Carer Allow
ance

Irw
in

17.2
Carer Allow

ance
Ipsw

ich
44.1

Carer Allow
ance

Inverell
37.2

Carer Allow
ance

Inner W
est

42.8
Carer Allow

ance
Indigo

43.6
Carer Allow

ance
Huon Valley

37.6
Carer Allow

ance
Hunters Hill

52.3
Carer Allow

ance
Hum

e
49.5

Carer Allow
ance

Horsham
45.7

Carer Allow
ance

Hornsby
48.1

Carer Allow
ance

Hope Vale
91.3

Carer Allow
ance

Holdfast Bay
40.6

Carer Allow
ance

Hobsons Bay
47.5

Carer Allow
ance

Hobart
40.7

Carer Allow
ance

Hindm
arsh

49.6
Carer Allow

ance
Hinchinbrook

28.2
Carer Allow

ance
Hilltops

52.8
Carer Allow

ance
Hepburn

45.7
Carer Allow

ance
Hay

44.2
Carer Allow

ance
Haw

kesbury
39.2

Carer Allow
ance

Harvey
49.4

Carer Allow
ance

Halls Creek
36.0

Carer Allow
ance

Gym
pie

43.0
Carer Allow

ance
Gw

ydir
22.2

Carer Allow
ance

Gunnedah
50.8

Carer Allow
ance

Griffith
36.3

Carer Allow
ance

Greater Shepparton
42.4

Carer Allow
ance

Greater Hum
e

46.8
Carer Allow

ance
Greater Geraldton

40.7
Carer Allow

ance
Greater Geelong

43.1
Carer Allow

ance
Greater Dandenong

43.5
Carer Allow

ance
Greater Bendigo

43.3
Carer Allow

ance
Grant

33.5



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Carer Allow
ance

Goyder
32.5

Carer Allow
ance

Goulburn M
ulw

aree
40.0

Carer Allow
ance

Gosnells
48.8

Carer Allow
ance

Goondiw
indi

47.9
Carer Allow

ance
Goom

alling
38.4

Carer Allow
ance

Golden Plains
37.8

Carer Allow
ance

Gold Coast
43.5

Carer Allow
ance

Gnow
angerup

78.8
Carer Allow

ance
Glenorchy

41.1
Carer Allow

ance
Glenelg

47.4
Carer Allow

ance
Glen Innes Severn

44.1
Carer Allow

ance
Glen Eira

44.3
Carer Allow

ance
Glam

organ-Spring Bay
34.9

Carer Allow
ance

Gladstone
39.8

Carer Allow
ance

Gingin
40.9

Carer Allow
ance

Gilgandra
48.4

Carer Allow
ance

Georges River
49.9

Carer Allow
ance

George Tow
n

50.8
Carer Allow

ance
Gaw

ler
39.9

Carer Allow
ance

Gannaw
arra

44.8
Carer Allow

ance
Frem

antle
39.5

Carer Allow
ance

Fraser Coast
41.3

Carer Allow
ance

Frankston
46.3

Carer Allow
ance

Franklin Harbour
32.0

Carer Allow
ance

Forbes
39.9

Carer Allow
ance

Flinders Ranges
56.0

Carer Allow
ance

Flinders (Tas.)
71.0

Carer Allow
ance

Flinders (Q
ld)

13.3
Carer Allow

ance
Federation

40.2
Carer Allow

ance
Fairfield

55.1
Carer Allow

ance
Exm

outh
42.0

Carer Allow
ance

Eurobodalla
42.9

Carer Allow
ance

Etheridge
69.5

Carer Allow
ance

Esperance
30.5

Carer Allow
ance

Elliston
0.0

Carer Allow
ance

Edw
ard River

64.0
Carer Allow

ance
East Pilbara

29.6
Carer Allow

ance
East Gippsland

34.6
Carer Allow

ance
East Frem

antle
39.0

Carer Allow
ance

East Arnhem
40.6

Carer Allow
ance

Dungog
54.9

Carer Allow
ance

Dundas
31.3

Carer Allow
ance

Dum
bleyung

15.0
Carer Allow

ance
Dubbo

41.0
Carer Allow

ance
Dow

erin
63.0

Carer Allow
ance

Douglas
48.0

Carer Allow
ance

Dorset
53.0

Carer Allow
ance

Doom
adgee

15.0
Carer Allow

ance
Donnybrook-Balingup

50.6
Carer Allow

ance
Devonport

37.9
Carer Allow

ance
Derw

ent Valley
42.7

Carer Allow
ance

Derby-W
est Kim

berley
40.9

Carer Allow
ance

Denm
ark

41.1
Carer Allow

ance
Darw

in
45.7



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Carer Allow
ance

Darebin
54.4

Carer Allow
ance

Dardanup
47.8

Carer Allow
ance

Dandaragan
15.0

Carer Allow
ance

Dalw
allinu

57.0
Carer Allow

ance
Cunderdin

43.3
Carer Allow

ance
Cum

berland
46.5

Carer Allow
ance

Cue
15.0

Carer Allow
ance

Cuballing
15.7

Carer Allow
ance

Cranbrook
15.0

Carer Allow
ance

Cow
ra

36.2
Carer Allow

ance
Cottesloe

34.8
Carer Allow

ance
Corrigin

7.5
Carer Allow

ance
Corangam

ite
41.9

Carer Allow
ance

Copper Coast
38.7

Carer Allow
ance

Cootam
undra-Gundagai

58.9
Carer Allow

ance
Coorow

31.0
Carer Allow

ance
Coorong

36.8
Carer Allow

ance
Coonam

ble
56.8

Carer Allow
ance

Coom
alie

18.3
Carer Allow

ance
Coolgardie

69.8
Carer Allow

ance
Coolam

on
32.2

Carer Allow
ance

Cook
39.6

Carer Allow
ance

Coober Pedy
30.8

Carer Allow
ance

Collie
48.0

Carer Allow
ance

Colac O
tw

ay
34.2

Carer Allow
ance

Coffs Harbour
41.5

Carer Allow
ance

Cocos Islands
60.0

Carer Allow
ance

Cockburn
44.8

Carer Allow
ance

Cobar
13.8

Carer Allow
ance

Cloncurry
7.0

Carer Allow
ance

Cleve
63.0

Carer Allow
ance

Clarence Valley
44.0

Carer Allow
ance

Clarence
43.7

Carer Allow
ance

Clarem
ont

46.1
Carer Allow

ance
Clare and Gilbert Valleys

32.8
Carer Allow

ance
Circular Head

33.3
Carer Allow

ance
Chittering

40.2
Carer Allow

ance
Cherbourg

37.7
Carer Allow

ance
Charters Tow

ers
31.3

Carer Allow
ance

Charles Sturt
43.9

Carer Allow
ance

Chapm
an Valley

107.0
Carer Allow

ance
Cessnock

40.7
Carer Allow

ance
Central Highlands (Tas.)

25.0
Carer Allow

ance
Central Highlands (Q

ld)
45.7

Carer Allow
ance

Central Goldfields
46.1

Carer Allow
ance

Central Desert
29.9

Carer Allow
ance

Central Darling
21.7

Carer Allow
ance

Central Coast (Tas.)
37.1

Carer Allow
ance

Central Coast (N
SW

)
44.7

Carer Allow
ance

Ceduna
28.2

Carer Allow
ance

Cassow
ary Coast

39.7
Carer Allow

ance
Casey

49.3
Carer Allow

ance
Carrathool

36.7
Carer Allow

ance
Carpentaria

73.8



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Carer Allow
ance

Carnarvon
46.6

Carer Allow
ance

Cardinia
43.6

Carer Allow
ance

Capel
50.5

Carer Allow
ance

Canterbury-Bankstow
n

50.2
Carer Allow

ance
Canning

48.5
Carer Allow

ance
Canada Bay

49.2
Carer Allow

ance
Cam

pbelltow
n (SA)

42.2
Carer Allow

ance
Cam

pbelltow
n (N

SW
)

48.3
Carer Allow

ance
Cam

paspe
39.8

Carer Allow
ance

Cam
den (A)

116.0
Carer Allow

ance
Cam

den
47.2

Carer Allow
ance

Cam
bridge

54.0
Carer Allow

ance
Cairns

44.4
Carer Allow

ance
Cabonne

34.4
Carer Allow

ance
Byron

40.5
Carer Allow

ance
Busselton

42.0
Carer Allow

ance
Burw

ood
53.4

Carer Allow
ance

Burnside
34.0

Carer Allow
ance

Burnie
46.2

Carer Allow
ance

Burke
91.0

Carer Allow
ance

Burdekin
38.5

Carer Allow
ance

Bundaberg
40.1

Carer Allow
ance

Bunbury
39.4

Carer Allow
ance

Buloke
52.9

Carer Allow
ance

Bulloo
51.0

Carer Allow
ance

Bruce Rock
104.0

Carer Allow
ance

Broom
ehill-Tam

bellup
79.5

Carer Allow
ance

Broom
e

51.0
Carer Allow

ance
Brookton

47.0
Carer Allow

ance
Broken Hill

52.8
Carer Allow

ance
Brisbane

44.3
Carer Allow

ance
Brim

bank
51.4

Carer Allow
ance

Brighton
39.8

Carer Allow
ance

Bridgetow
n-Greenbushes

19.7
Carer Allow

ance
Brew

arrina
36.2

Carer Allow
ance

Break O
'Day

38.7
Carer Allow

ance
Boyup Brook

27.0
Carer Allow

ance
Bourke

55.6
Carer Allow

ance
Boulia

15.0
Carer Allow

ance
Boroondara

42.7
Carer Allow

ance
Bogan

5.7
Carer Allow

ance
Boddington

93.0
Carer Allow

ance
Blue M

ountains
44.2

Carer Allow
ance

Blayney
37.3

Carer Allow
ance

Bland
50.5

Carer Allow
ance

Blacktow
n

47.0
Carer Allow

ance
Blackall Tam

bo
49.0

Carer Allow
ance

Beverley
49.4

Carer Allow
ance

Berrigan
50.7

Carer Allow
ance

Berri Barm
era

55.2
Carer Allow

ance
Benalla

59.6
Carer Allow

ance
Belm

ont
48.2

Carer Allow
ance

Bellingen
29.6

Carer Allow
ance

Bega Valley
47.5



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Carer Allow
ance

Baysw
ater

43.2
Carer Allow

ance
Bayside (Vic.)

38.6
Carer Allow

ance
Bayside (N

SW
)

47.7
Carer Allow

ance
Baw

 Baw
42.2

Carer Allow
ance

Bathurst
36.8

Carer Allow
ance

Bassendean
63.2

Carer Allow
ance

Bass Coast
40.7

Carer Allow
ance

Barunga W
est

51.8
Carer Allow

ance
Barossa

47.7
Carer Allow

ance
Barkly

41.6
Carer Allow

ance
Barcoo

88.0
Carer Allow

ance
Barcaldine

69.3
Carer Allow

ance
Banyule

50.0
Carer Allow

ance
Banana

46.6
Carer Allow

ance
Balranald

50.1
Carer Allow

ance
Balonne

26.2
Carer Allow

ance
Ballina

42.3
Carer Allow

ance
Ballarat

49.0
Carer Allow

ance
Aurukun

49.0
Carer Allow

ance
Augusta M

argaret River
40.3

Carer Allow
ance

Ashburton
21.5

Carer Allow
ance

Arm
idale

46.2
Carer Allow

ance
Arm

adale
43.4

Carer Allow
ance

Ararat
47.7

Carer Allow
ance

Anangu Pitjantjatjara Yunkunytjatjara
51.8

Carer Allow
ance

Alpine
39.3

Carer Allow
ance

Alice Springs
30.7

Carer Allow
ance

Alexandrina
37.2

Carer Allow
ance

Albury
48.6

Carer Allow
ance

Albany
48.4

Carer Allow
ance

Adelaide Plains
33.0

Carer Allow
ance

Adelaide Hills
38.3

Carer Allow
ance

Adelaide
65.0

Carer Paym
ent

Yorke Peninsula
47.9

Carer Paym
ent

York
15.3

Carer Paym
ent

Yilgarn
0.0

Carer Paym
ent

Yass Valley
47.1

Carer Paym
ent

Yarriam
biack

47.6
Carer Paym

ent
Yarrabah

30.2
Carer Paym

ent
Yarra Ranges

57.2
Carer Paym

ent
Yarra

70.5
Carer Paym

ent
Yankalilla

60.3
Carer Paym

ent
Yalgoo

124.0
Carer Paym

ent
W

yndham
-East Kim

berley
43.9

Carer Paym
ent

W
yndham

51.8
Carer Paym

ent
W

yalkatchem
15.0

Carer Paym
ent

W
ujal W

ujal
63.9

Carer Paym
ent

W
udinna

0.0
Carer Paym

ent
W

oorabinda
43.3

Carer Paym
ent

W
oollahra

75.2
Carer Paym

ent
W

oodanilling
0.0

Carer Paym
ent

W
ongan-Ballidu

13.5
Carer Paym

ent
W

ollongong
53.2

Carer Paym
ent

W
ollondilly

58.8



Average Days to Process
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elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Carer Paym
ent

W
odonga

47.5
Carer Paym

ent
W

inton
65.0

Carer Paym
ent

W
ingecarribee

51.8
Carer Paym

ent
W

illoughby
49.9

Carer Paym
ent

W
ickepin

15.0
Carer Paym

ent
W

hyalla
51.2

Carer Paym
ent

W
hittlesea

54.0
Carer Paym

ent
W

hitsunday
42.9

Carer Paym
ent

W
hitehorse

47.0
Carer Paym

ent
W

estern Dow
ns

52.2
Carer Paym

ent
W

est W
im

m
era

8.0
Carer Paym

ent
W

est Torrens
58.5

Carer Paym
ent

W
est Tam

ar
60.7

Carer Paym
ent

W
est Daly

18.9
Carer Paym

ent
W

est Coast
71.0

Carer Paym
ent

W
est Arnhem

51.8
Carer Paym

ent
W

entw
orth

56.9
Carer Paym

ent
W

ellington (S)
15.0

Carer Paym
ent

W
ellington

50.0
Carer Paym

ent
W

eipa
13.0

Carer Paym
ent

W
eddin

83.9
Carer Paym

ent
W

averley
69.5

Carer Paym
ent

W
attle Range

34.0
Carer Paym

ent
W

arrum
bungle

53.8
Carer Paym

ent
W

arrnam
bool

39.3
Carer Paym

ent
W

arren
34.3

Carer Paym
ent

W
aroona

74.7
Carer Paym

ent
W

aratah-W
ynyard

48.6
Carer Paym

ent
W

anneroo
56.0

Carer Paym
ent

W
angaratta

54.4
Carer Paym

ent
W

andering
17.0

Carer Paym
ent

W
alkerville

29.6
Carer Paym

ent
W

algett
43.9

Carer Paym
ent

W
alcha

15.0
Carer Paym

ent
W

akefield
43.7

Carer Paym
ent

W
agin

57.5
Carer Paym

ent
W

agga W
agga

59.7
Carer Paym

ent
Vincent

46.2
Carer Paym

ent
Victoria Park

64.2
Carer Paym

ent
Victoria Daly

39.8
Carer Paym

ent
Victor Harbor

58.5
Carer Paym

ent
U

ralla
35.8

Carer Paym
ent

U
pper Lachlan

68.8
Carer Paym

ent
U

pper Hunter
38.8

Carer Paym
ent

U
nley

41.7
Carer Paym

ent
U

nincorporated SA
55.5

Carer Paym
ent

U
nincorporated N

T
49.7

Carer Paym
ent

U
nincorporated ACT

53.0
Carer Paym

ent
U

nincorp. O
ther Territories

112.0
Carer Paym

ent
Tw

eed
48.3

Carer Paym
ent

Tum
by Bay

39.3
Carer Paym

ent
Trayning

15.0
Carer Paym

ent
Tow

ong
40.7

Carer Paym
ent

Tow
nsville

46.2



Average Days to Process
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elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Carer Paym
ent

Torres Strait Island
46.6

Carer Paym
ent

Torres
25.3

Carer Paym
ent

Toow
oom

ba
50.7

Carer Paym
ent

Toodyay
33.3

Carer Paym
ent

Tiw
i Islands

49.7
Carer Paym

ent
Three Springs

110.0
Carer Paym

ent
The Hills

64.9
Carer Paym

ent
Tenterfield

63.8
Carer Paym

ent
Tem

ora
27.3

Carer Paym
ent

Tea Tree Gully
51.0

Carer Paym
ent

Tatiara
24.0

Carer Paym
ent

Tasm
an

51.0
Carer Paym

ent
Tam

w
orth

50.5
Carer Paym

ent
Tablelands

43.9
Carer Paym

ent
Sydney

53.4
Carer Paym

ent
Sw

an Hill
44.0

Carer Paym
ent

Sw
an

57.1
Carer Paym

ent
Sutherland

52.0
Carer Paym

ent
Surf Coast

39.8
Carer Paym

ent
Sunshine Coast

50.4
Carer Paym

ent
Subiaco

30.3
Carer Paym

ent
Streaky Bay

48.3
Carer Paym

ent
Strathfield

41.6
Carer Paym

ent
Strathbogie

70.6
Carer Paym

ent
Stonnington

60.0
Carer Paym

ent
Stirling

57.1
Carer Paym

ent
Southern M

idlands
58.3

Carer Paym
ent

Southern M
allee

76.0
Carer Paym

ent
Southern Gram

pians
25.6

Carer Paym
ent

Southern Dow
ns

53.6
Carer Paym

ent
South Perth

56.1
Carer Paym

ent
South Gippsland

50.2
Carer Paym

ent
South Burnett

51.1
Carer Paym

ent
Sorell

40.6
Carer Paym

ent
Som

erset
55.8

Carer Paym
ent

Snow
y Valleys

53.5
Carer Paym

ent
Snow

y M
onaro

43.4
Carer Paym

ent
Singleton

42.4
Carer Paym

ent
Shoalhaven

50.5
Carer Paym

ent
Shellharbour

47.5
Carer Paym

ent
Shark Bay

74.0
Carer Paym

ent
Serpentine-Jarrahdale

44.0
Carer Paym

ent
Scenic Rim

37.1
Carer Paym

ent
Salisbury

47.9
Carer Paym

ent
Ryde

64.5
Carer Paym

ent
Roxby Dow

ns
16.0

Carer Paym
ent

Roper Gulf
42.6

Carer Paym
ent

Rockingham
51.2

Carer Paym
ent

Rockham
pton

49.0
Carer Paym

ent
Richm

ond Valley
51.4

Carer Paym
ent

Renm
ark Paringa

51.0
Carer Paym

ent
Redland

52.7
Carer Paym

ent
Randw

ick
53.4

Carer Paym
ent

Q
ueanbeyan-Palerang

40.8



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Carer Paym
ent

Q
uairading

67.5
Carer Paym

ent
Pyrenees

71.6
Carer Paym

ent
Prospect

51.9
Carer Paym

ent
Port Stephens

44.3
Carer Paym

ent
Port Pirie

42.0
Carer Paym

ent
Port Phillip

46.5
Carer Paym

ent
Port M

acquarie-Hastings
59.8

Carer Paym
ent

Port Lincoln
56.1

Carer Paym
ent

Port Hedland
40.1

Carer Paym
ent

Port Augusta
38.7

Carer Paym
ent

Port Adelaide Enfield
56.2

Carer Paym
ent

Porm
puraaw

22.8
Carer Paym

ent
Playford

50.1
Carer Paym

ent
Plantagenet

83.1
Carer Paym

ent
Pingelly

27.0
Carer Paym

ent
Peterborough

75.0
Carer Paym

ent
Perth

40.8
Carer Paym

ent
Penrith

54.5
Carer Paym

ent
Parram

atta
63.2

Carer Paym
ent

Paroo
40.0

Carer Paym
ent

Parkes
33.3

Carer Paym
ent

Palm
erston

52.5
Carer Paym

ent
Palm

 Island
48.4

Carer Paym
ent

O
rroroo Carrieton

15.0
Carer Paym

ent
O

range
63.0

Carer Paym
ent

O
nkaparinga

54.3
Carer Paym

ent
O

beron
32.6

Carer Paym
ent

N
ungarin

15.0
Carer Paym

ent
N

orw
ood Payneham

 and St Peters
55.7

Carer Paym
ent

N
orthern Peninsula Area

44.7
Carer Paym

ent
N

orthern M
idlands

44.5
Carer Paym

ent
N

orthern Gram
pians

38.2
Carer Paym

ent
N

orthern Beaches
50.6

Carer Paym
ent

N
orthern Areas

44.8
Carer Paym

ent
N

ortham
pton

67.6
Carer Paym

ent
N

ortham
48.7

Carer Paym
ent

N
orth Sydney

73.0
Carer Paym

ent
N

orth Burnett
55.7

Carer Paym
ent

N
oosa

53.2
Carer Paym

ent
N

illum
bik

65.5
Carer Paym

ent
N

gaanyatjarraku
51.9

Carer Paym
ent

N
ew

castle
55.7

Carer Paym
ent

N
edlands

93.8
Carer Paym

ent
N

arrom
ine

47.3
Carer Paym

ent
N

arrogin
78.4

Carer Paym
ent

N
arrandera

23.4
Carer Paym

ent
N

arrabri
58.1

Carer Paym
ent

N
arem

been
15.0

Carer Paym
ent

N
aracoorte Lucindale

55.2
Carer Paym

ent
N

apranum
23.8

Carer Paym
ent

N
am

bucca Valley
48.5

Carer Paym
ent

M
usw

ellbrook
42.7

Carer Paym
ent

M
urw

eh
51.7

Carer Paym
ent

M
urrum

bidgee
29.2



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Carer Paym
ent

M
urrindindi

38.6
Carer Paym

ent
M

urray River
77.5

Carer Paym
ent

M
urray Bridge

49.7
Carer Paym

ent
M

urray
64.1

Carer Paym
ent

M
undaring

74.6
Carer Paym

ent
M

oyne
45.8

Carer Paym
ent

M
ount Rem

arkable
39.3

Carer Paym
ent

M
ount M

arshall
15.0

Carer Paym
ent

M
ount M

agnet
49.5

Carer Paym
ent

M
ount Isa

50.2
Carer Paym

ent
M

ount Gam
bier

55.7
Carer Paym

ent
M

ount Barker
44.0

Carer Paym
ent

M
ount Alexander

56.8
Carer Paym

ent
M

osm
an Park

97.0
Carer Paym

ent
M

osm
an

66.9
Carer Paym

ent
M

ornington Peninsula
50.8

Carer Paym
ent

M
ornington

50.3
Carer Paym

ent
M

oreton Bay
49.3

Carer Paym
ent

M
oreland

50.8
Carer Paym

ent
M

oree Plains
48.4

Carer Paym
ent

M
oraw

a
57.5

Carer Paym
ent

M
oorabool

44.9
Carer Paym

ent
M

oora
30.0

Carer Paym
ent

M
oonee Valley

50.8
Carer Paym

ent
M

onash
49.6

Carer Paym
ent

M
oira

59.9
Carer Paym

ent
M

itchell
62.9

Carer Paym
ent

M
itcham

66.8
Carer Paym

ent
M

ildura
48.1

Carer Paym
ent

M
id-W

estern
47.5

Carer Paym
ent

M
id-Coast

46.3
Carer Paym

ent
M

id M
urray

66.5
Carer Paym

ent
M

erredin
63.8

Carer Paym
ent

M
elville

55.9
Carer Paym

ent
M

elton
52.9

Carer Paym
ent

M
elbourne

55.1
Carer Paym

ent
M

eekatharra
32.3

Carer Paym
ent

M
eander Valley

43.3
Carer Paym

ent
M

aroondah
48.0

Carer Paym
ent

M
arion

49.4
Carer Paym

ent
M

aribyrnong
54.0

Carer Paym
ent

M
areeba

46.4
Carer Paym

ent
M

aranoa
43.5

Carer Paym
ent

M
apoon

63.0
Carer Paym

ent
M

ansfield
83.4

Carer Paym
ent

M
anningham

47.7
Carer Paym

ent
M

anjim
up

32.6
Carer Paym

ent
M

andurah
51.1

Carer Paym
ent

M
aitland

51.8
Carer Paym

ent
M

ackay
42.4

Carer Paym
ent

M
acedon Ranges

63.0
Carer Paym

ent
M

acDonnell
29.2

Carer Paym
ent

Loxton W
aikerie

58.6
Carer Paym

ent
Low

er Eyre Peninsula
29.9



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Carer Paym
ent

Longreach
59.0

Carer Paym
ent

Logan
46.5

Carer Paym
ent

Loddon
47.0

Carer Paym
ent

Lockyer Valley
55.2

Carer Paym
ent

Lockhart River
15.0

Carer Paym
ent

Lockhart
25.4

Carer Paym
ent

Livingstone
32.6

Carer Paym
ent

Liverpool Plains
32.4

Carer Paym
ent

Liverpool
55.7

Carer Paym
ent

Lithgow
51.7

Carer Paym
ent

Litchfield
44.0

Carer Paym
ent

Lism
ore

49.5
Carer Paym

ent
Light

42.8
Carer Paym

ent
Leonora

170.0
Carer Paym

ent
Leeton

36.0
Carer Paym

ent
Laverton

65.0
Carer Paym

ent
Launceston

42.6
Carer Paym

ent
Latrobe (Vic.)

57.6
Carer Paym

ent
Latrobe (Tas.)

51.4
Carer Paym

ent
Lane Cove

87.3
Carer Paym

ent
Lake M

acquarie
50.1

Carer Paym
ent

Lachlan
50.9

Carer Paym
ent

Kyogle
54.0

Carer Paym
ent

Kw
inana

44.0
Carer Paym

ent
Ku-ring-gai

59.9
Carer Paym

ent
Kow

anyam
a

14.0
Carer Paym

ent
Kondinin

15.0
Carer Paym

ent
Kojonup

15.5
Carer Paym

ent
Knox

49.3
Carer Paym

ent
Kingston (Vic.)

48.8
Carer Paym

ent
Kingston (SA)

88.5
Carer Paym

ent
Kingborough

46.5
Carer Paym

ent
King Island

9.0
Carer Paym

ent
Kiam

a
46.3

Carer Paym
ent

Kentish
37.8

Carer Paym
ent

Kem
psey

40.3
Carer Paym

ent
Kellerberrin

38.0
Carer Paym

ent
Katherine

33.5
Carer Paym

ent
Katanning

40.8
Carer Paym

ent
Karratha

70.7
Carer Paym

ent
Karoonda East M

urray
1.0

Carer Paym
ent

Kangaroo Island
73.5

Carer Paym
ent

Kalgoorlie-Boulder
53.9

Carer Paym
ent

Kalam
unda

55.1
Carer Paym

ent
Junee

42.3
Carer Paym

ent
Joondalup

58.3
Carer Paym

ent
Jerram

ungup
52.4

Carer Paym
ent

Isaac
63.9

Carer Paym
ent

Irw
in

14.1
Carer Paym

ent
Ipsw

ich
48.6

Carer Paym
ent

Inverell
36.5

Carer Paym
ent

Inner W
est

44.3
Carer Paym

ent
Indigo

29.1
Carer Paym

ent
Huon Valley

49.7
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Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Carer Paym
ent

Hunters Hill
44.4

Carer Paym
ent

Hum
e

54.1
Carer Paym

ent
Horsham

43.8
Carer Paym

ent
Hornsby

60.7
Carer Paym

ent
Hope Vale

91.3
Carer Paym

ent
Holdfast Bay

48.9
Carer Paym

ent
Hobsons Bay

60.1
Carer Paym

ent
Hobart

46.4
Carer Paym

ent
Hindm

arsh
70.7

Carer Paym
ent

Hinchinbrook
32.5

Carer Paym
ent

Hilltops
54.8

Carer Paym
ent

Hepburn
63.0

Carer Paym
ent

Hay
50.0

Carer Paym
ent

Haw
kesbury

45.9
Carer Paym

ent
Harvey

64.1
Carer Paym

ent
Halls Creek

29.2
Carer Paym

ent
Gym

pie
49.4

Carer Paym
ent

Gw
ydir

18.8
Carer Paym

ent
Gunnedah

35.0
Carer Paym

ent
Griffith

42.3
Carer Paym

ent
Greater Shepparton

51.6
Carer Paym

ent
Greater Hum

e
53.2

Carer Paym
ent

Greater Geraldton
49.1

Carer Paym
ent

Greater Geelong
52.5

Carer Paym
ent

Greater Dandenong
51.9

Carer Paym
ent

Greater Bendigo
54.7

Carer Paym
ent

Grant
60.3

Carer Paym
ent

Goyder
44.6

Carer Paym
ent

Goulburn M
ulw

aree
37.4

Carer Paym
ent

Gosnells
54.9

Carer Paym
ent

Goondiw
indi

60.9
Carer Paym

ent
Goom

alling
44.0

Carer Paym
ent

Golden Plains
57.9

Carer Paym
ent

Gold Coast
52.7

Carer Paym
ent

Gnow
angerup

83.6
Carer Paym

ent
Glenorchy

40.6
Carer Paym

ent
Glenelg

57.8
Carer Paym

ent
Glen Innes Severn

47.9
Carer Paym

ent
Glen Eira

49.2
Carer Paym

ent
Glam

organ-Spring Bay
32.5

Carer Paym
ent

Gladstone
40.9

Carer Paym
ent

Gingin
53.5

Carer Paym
ent

Gilgandra
35.5

Carer Paym
ent

Georges River
56.6

Carer Paym
ent

George Tow
n

48.1
Carer Paym

ent
Gaw

ler
50.8

Carer Paym
ent

Gannaw
arra

37.8
Carer Paym

ent
Frem

antle
54.8

Carer Paym
ent

Fraser Coast
47.2

Carer Paym
ent

Frankston
49.8

Carer Paym
ent

Franklin Harbour
42.7

Carer Paym
ent

Forbes
52.2

Carer Paym
ent

Flinders Ranges
43.2

Carer Paym
ent

Flinders (Tas.)
45.0



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Carer Paym
ent

Flinders (Q
ld)

23.0
Carer Paym

ent
Federation

38.9
Carer Paym

ent
Fairfield

58.8
Carer Paym

ent
Exm

outh
55.5

Carer Paym
ent

Eurobodalla
46.3

Carer Paym
ent

Etheridge
69.5

Carer Paym
ent

Esperance
31.9

Carer Paym
ent

Elliston
17.5

Carer Paym
ent

Edw
ard River

67.9
Carer Paym

ent
East Pilbara

25.3
Carer Paym

ent
East Gippsland

34.7
Carer Paym

ent
East Frem

antle
51.3

Carer Paym
ent

East Arnhem
38.8

Carer Paym
ent

Dungog
79.8

Carer Paym
ent

Dundas
23.3

Carer Paym
ent

Dum
bleyung

7.5
Carer Paym

ent
Dubbo

44.6
Carer Paym

ent
Dow

erin
49.0

Carer Paym
ent

Douglas
60.8

Carer Paym
ent

Dorset
70.0

Carer Paym
ent

Doom
adgee

31.3
Carer Paym

ent
Donnybrook-Balingup

15.0
Carer Paym

ent
Devonport

40.9
Carer Paym

ent
Derw

ent Valley
45.8

Carer Paym
ent

Derby-W
est Kim

berley
34.1

Carer Paym
ent

Denm
ark

16.0
Carer Paym

ent
Darw

in
42.5

Carer Paym
ent

Darebin
62.8

Carer Paym
ent

Dardanup
52.2

Carer Paym
ent

Dandaragan
23.5

Carer Paym
ent

Dalw
allinu

15.0
Carer Paym

ent
Cunderdin

51.5
Carer Paym

ent
Cum

berland
51.3

Carer Paym
ent

Cue
14.0

Carer Paym
ent

Cuballing
16.0

Carer Paym
ent

Cranbrook
16.0

Carer Paym
ent

Cow
ra

45.9
Carer Paym

ent
Corrigin

80.0
Carer Paym

ent
Corangam

ite
40.7

Carer Paym
ent

Copper Coast
64.9

Carer Paym
ent

Cootam
undra-Gundagai

52.0
Carer Paym

ent
Coorow

18.0
Carer Paym

ent
Coorong

39.0
Carer Paym

ent
Coonam

ble
54.0

Carer Paym
ent

Coom
alie

10.8
Carer Paym

ent
Coolgardie

65.2
Carer Paym

ent
Coolam

on
43.2

Carer Paym
ent

Cook
61.6

Carer Paym
ent

Coober Pedy
20.6

Carer Paym
ent

Collie
45.7

Carer Paym
ent

Colac O
tw

ay
36.1

Carer Paym
ent

Coffs Harbour
44.2

Carer Paym
ent

Cocos Islands
60.0

Carer Paym
ent

Cockburn
52.6



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Carer Paym
ent

Cobar
20.7

Carer Paym
ent

Cloncurry
40.0

Carer Paym
ent

Clarence Valley
48.0

Carer Paym
ent

Clarence
49.0

Carer Paym
ent

Clarem
ont

95.7
Carer Paym

ent
Clare and Gilbert Valleys

49.8
Carer Paym

ent
Circular Head

38.0
Carer Paym

ent
Chittering

52.1
Carer Paym

ent
Cherbourg

37.7
Carer Paym

ent
Charters Tow

ers
29.6

Carer Paym
ent

Charles Sturt
53.9

Carer Paym
ent

Chapm
an Valley

105.0
Carer Paym

ent
Cessnock

50.4
Carer Paym

ent
Central Highlands (Tas.)

23.4
Carer Paym

ent
Central Highlands (Q

ld)
52.4

Carer Paym
ent

Central Goldfields
61.0

Carer Paym
ent

Central Desert
25.8

Carer Paym
ent

Central Darling
12.5

Carer Paym
ent

Central Coast (Tas.)
42.0

Carer Paym
ent

Central Coast (N
SW

)
53.7

Carer Paym
ent

Ceduna
29.3

Carer Paym
ent

Cassow
ary Coast

50.3
Carer Paym

ent
Casey

53.8
Carer Paym

ent
Carrathool

67.0
Carer Paym

ent
Carpentaria

79.8
Carer Paym

ent
Carnarvon

46.3
Carer Paym

ent
Cardinia

48.2
Carer Paym

ent
Capel

57.5
Carer Paym

ent
Canterbury-Bankstow

n
55.0

Carer Paym
ent

Canning
51.7

Carer Paym
ent

Canada Bay
69.2

Carer Paym
ent

Cam
pbelltow

n (SA)
52.8

Carer Paym
ent

Cam
pbelltow

n (N
SW

)
56.5

Carer Paym
ent

Cam
paspe

48.3
Carer Paym

ent
Cam

den (A)
116.0

Carer Paym
ent

Cam
den

60.6
Carer Paym

ent
Cam

bridge
71.6

Carer Paym
ent

Cairns
50.0

Carer Paym
ent

Cabonne
41.9

Carer Paym
ent

Byron
52.9

Carer Paym
ent

Busselton
44.1

Carer Paym
ent

Burw
ood

55.4
Carer Paym

ent
Burnside

25.2
Carer Paym

ent
Burnie

40.2
Carer Paym

ent
Burdekin

40.2
Carer Paym

ent
Bundaberg

51.6
Carer Paym

ent
Bunbury

43.4
Carer Paym

ent
Buloke

60.8
Carer Paym

ent
Bruce Rock

104.0
Carer Paym

ent
Broom

e
59.3

Carer Paym
ent

Brookton
94.0

Carer Paym
ent

Broken Hill
48.8

Carer Paym
ent

Brisbane
51.8

Carer Paym
ent

Brim
bank

53.4



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Carer Paym
ent

Brighton
39.7

Carer Paym
ent

Bridgetow
n-Greenbushes

12.1
Carer Paym

ent
Brew

arrina
47.8

Carer Paym
ent

Break O
'Day

52.1
Carer Paym

ent
Boyup Brook

147.0
Carer Paym

ent
Bourke

55.5
Carer Paym

ent
Boroondara

58.7
Carer Paym

ent
Bogan

8.5
Carer Paym

ent
Boddington

115.0
Carer Paym

ent
Blue M

ountains
56.8

Carer Paym
ent

Blayney
52.1

Carer Paym
ent

Bland
98.3

Carer Paym
ent

Blacktow
n

51.2
Carer Paym

ent
Blackall Tam

bo
15.0

Carer Paym
ent

Beverley
36.3

Carer Paym
ent

Berrigan
47.7

Carer Paym
ent

Berri Barm
era

57.7
Carer Paym

ent
Benalla

64.1
Carer Paym

ent
Belm

ont
61.4

Carer Paym
ent

Bellingen
37.1

Carer Paym
ent

Bega Valley
45.4

Carer Paym
ent

Baysw
ater

57.9
Carer Paym

ent
Bayside (Vic.)

43.2
Carer Paym

ent
Bayside (N

SW
)

55.7
Carer Paym

ent
Baw

 Baw
57.1

Carer Paym
ent

Bathurst
48.5

Carer Paym
ent

Bassendean
59.4

Carer Paym
ent

Bass Coast
40.5

Carer Paym
ent

Barunga W
est

47.9
Carer Paym

ent
Barossa

52.7
Carer Paym

ent
Barkly

44.7
Carer Paym

ent
Barcaldine

62.3
Carer Paym

ent
Banyule

58.8
Carer Paym

ent
Banana

52.1
Carer Paym

ent
Balranald

72.7
Carer Paym

ent
Balonne

39.0
Carer Paym

ent
Ballina

46.4
Carer Paym

ent
Ballarat

54.6
Carer Paym

ent
Aurukun

41.5
Carer Paym

ent
Augusta M

argaret River
41.5

Carer Paym
ent

Ashburton
28.0

Carer Paym
ent

Arm
idale

48.4
Carer Paym

ent
Arm

adale
52.2

Carer Paym
ent

Ararat
60.2

Carer Paym
ent

Anangu Pitjantjatjara Yunkunytjatjara
62.0

Carer Paym
ent

Alpine
20.4

Carer Paym
ent

Alice Springs
34.2

Carer Paym
ent

Alexandrina
49.3

Carer Paym
ent

Albury
54.4

Carer Paym
ent

Albany
48.1

Carer Paym
ent

Adelaide Plains
45.9

Carer Paym
ent

Adelaide Hills
54.3

Carer Paym
ent

Adelaide
69.5

Child Care Subsidy
Yorke Peninsula

19.6



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Child Care Subsidy
York

45.8
Child Care Subsidy

Yilgarn
33.0

Child Care Subsidy
Yass Valley

23.1
Child Care Subsidy

Yarriam
biack

20.4
Child Care Subsidy

Yarrabah
26.9

Child Care Subsidy
Yarra Ranges

25.1
Child Care Subsidy

Yarra
25.2

Child Care Subsidy
Yankalilla

22.1
Child Care Subsidy

W
yndham

-East Kim
berley

24.2
Child Care Subsidy

W
yndham

 (C)
12.0

Child Care Subsidy
W

yndham
27.1

Child Care Subsidy
W

ujal W
ujal

28.0
Child Care Subsidy

W
udinna

38.5
Child Care Subsidy

W
oorabinda

35.2
Child Care Subsidy

W
oollahra

26.1
Child Care Subsidy

W
oodanilling

56.2
Child Care Subsidy

W
ongan-Ballidu

14.0
Child Care Subsidy

W
ollongong

25.6
Child Care Subsidy

W
ollondilly

23.5
Child Care Subsidy

W
odonga

25.2
Child Care Subsidy

W
inton

14.3
Child Care Subsidy

W
ingecarribee

25.6
Child Care Subsidy

W
illoughby

26.9
Child Care Subsidy

W
illiam

s
18.7

Child Care Subsidy
W

ickepin
82.0

Child Care Subsidy
W

hyalla
25.6

Child Care Subsidy
W

hittlesea
25.6

Child Care Subsidy
W

hitsunday
24.4

Child Care Subsidy
W

hitehorse
27.4

Child Care Subsidy
W

estonia
16.0

Child Care Subsidy
W

estern Dow
ns

24.2
Child Care Subsidy

W
est W

im
m

era
34.5

Child Care Subsidy
W

est Torrens
28.3

Child Care Subsidy
W

est Tam
ar

28.0
Child Care Subsidy

W
est Daly

10.5
Child Care Subsidy

W
est Coast

20.0
Child Care Subsidy

W
est Arthur

30.9
Child Care Subsidy

W
est Arnhem

13.3
Child Care Subsidy

W
entw

orth
21.8

Child Care Subsidy
W

ellington
21.2

Child Care Subsidy
W

eipa
23.0

Child Care Subsidy
W

eddin
24.3

Child Care Subsidy
W

averley
24.4

Child Care Subsidy
W

attle Range
23.9

Child Care Subsidy
W

arrum
bungle

32.6
Child Care Subsidy

W
arrnam

bool
26.1

Child Care Subsidy
W

arren
36.9

Child Care Subsidy
W

aroona
15.9

Child Care Subsidy
W

aratah-W
ynyard

26.0
Child Care Subsidy

W
anneroo

25.1
Child Care Subsidy

W
angaratta

22.8
Child Care Subsidy

W
andering

21.0
Child Care Subsidy

W
alkerville

34.0
Child Care Subsidy

W
algett

28.9



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Child Care Subsidy
W

alcha
24.9

Child Care Subsidy
W

akefield
28.5

Child Care Subsidy
W

agin
34.9

Child Care Subsidy
W

agga W
agga

23.8
Child Care Subsidy

W
agait

60.0
Child Care Subsidy

Vincent
24.0

Child Care Subsidy
Victoria Plains

22.5
Child Care Subsidy

Victoria Park
27.6

Child Care Subsidy
Victoria Daly

21.1
Child Care Subsidy

Victor Harbor
20.6

Child Care Subsidy
U

ralla
31.5

Child Care Subsidy
U

pper Lachlan
32.5

Child Care Subsidy
U

pper Hunter
26.5

Child Care Subsidy
U

nley
25.7

Child Care Subsidy
U

nincorporated Vic
20.0

Child Care Subsidy
U

nincorporated SA
17.0

Child Care Subsidy
U

nincorporated N
T

26.4
Child Care Subsidy

U
nincorporated N

SW
23.2

Child Care Subsidy
U

nincorporated ACT
26.4

Child Care Subsidy
U

nincorp. O
ther Territories

16.5
Child Care Subsidy

Tw
eed

26.0
Child Care Subsidy

Tum
by Bay

33.4
Child Care Subsidy

Trayning
23.5

Child Care Subsidy
Tow

ong
23.2

Child Care Subsidy
Tow

nsville
24.5

Child Care Subsidy
Torres Strait Island

19.9
Child Care Subsidy

Torres
29.9

Child Care Subsidy
Toow

oom
ba

24.3
Child Care Subsidy

Toodyay
30.8

Child Care Subsidy
Tiw

i Islands
37.4

Child Care Subsidy
Three Springs

20.3
Child Care Subsidy

The Hills
25.1

Child Care Subsidy
Tenterfield

24.8
Child Care Subsidy

Tem
ora

31.0
Child Care Subsidy

Tea Tree Gully
25.4

Child Care Subsidy
Tatiara

43.4
Child Care Subsidy

Tasm
an

34.7
Child Care Subsidy

Tam
w

orth
24.6

Child Care Subsidy
Tam

m
in

13.0
Child Care Subsidy

Tablelands
25.4

Child Care Subsidy
Sydney

26.2
Child Care Subsidy

Sw
an Hill

27.0
Child Care Subsidy

Sw
an

27.2
Child Care Subsidy

Sutherland
23.6

Child Care Subsidy
Surf Coast

25.3
Child Care Subsidy

Sunshine Coast
26.0

Child Care Subsidy
Subiaco

23.0
Child Care Subsidy

Streaky Bay
20.3

Child Care Subsidy
Strathfield

27.9
Child Care Subsidy

Strathbogie
29.1

Child Care Subsidy
Stonnington

26.5
Child Care Subsidy

Stirling
26.5

Child Care Subsidy
Southern M

idlands
25.7

Child Care Subsidy
Southern M

allee
25.9



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Child Care Subsidy
Southern Gram

pians
27.8

Child Care Subsidy
Southern Dow

ns
23.9

Child Care Subsidy
South Perth

27.0
Child Care Subsidy

South Gippsland
26.8

Child Care Subsidy
South Burnett

26.7
Child Care Subsidy

Sorell
25.9

Child Care Subsidy
Som

erset
23.2

Child Care Subsidy
Snow

y Valleys
24.0

Child Care Subsidy
Snow

y M
onaro

29.5
Child Care Subsidy

Singleton
20.8

Child Care Subsidy
Shoalhaven

26.0
Child Care Subsidy

Shellharbour
23.2

Child Care Subsidy
Shark Bay

12.0
Child Care Subsidy

Serpentine-Jarrahdale
25.3

Child Care Subsidy
Scenic Rim

25.6
Child Care Subsidy

Salisbury
27.2

Child Care Subsidy
Ryde

28.8
Child Care Subsidy

Roxby Dow
ns

22.2
Child Care Subsidy

Roper Gulf
31.3

Child Care Subsidy
Rockingham

24.8
Child Care Subsidy

Rockham
pton

23.5
Child Care Subsidy

Robe
35.3

Child Care Subsidy
Richm

ond Valley
29.7

Child Care Subsidy
Richm

ond
7.5

Child Care Subsidy
Renm

ark Paringa
25.7

Child Care Subsidy
Redland

26.3
Child Care Subsidy

Ravensthorpe
23.3

Child Care Subsidy
Randw

ick
24.4

Child Care Subsidy
Q

uilpie
16.3

Child Care Subsidy
Q

ueenscliffe
28.1

Child Care Subsidy
Q

ueanbeyan-Palerang
24.9

Child Care Subsidy
Q

uairading
10.5

Child Care Subsidy
Pyrenees

27.2
Child Care Subsidy

Prospect
27.7

Child Care Subsidy
Port Stephens

26.3
Child Care Subsidy

Port Pirie
28.1

Child Care Subsidy
Port Phillip

24.0
Child Care Subsidy

Port M
acquarie-Hastings

24.9
Child Care Subsidy

Port Lincoln
24.9

Child Care Subsidy
Port Hedland

21.6
Child Care Subsidy

Port Augusta
23.1

Child Care Subsidy
Port Adelaide Enfield

27.3
Child Care Subsidy

Porm
puraaw

14.0
Child Care Subsidy

Playford
23.7

Child Care Subsidy
Plantagenet

25.9
Child Care Subsidy

Pingelly
35.2

Child Care Subsidy
Peterborough

25.4
Child Care Subsidy

Perth
32.2

Child Care Subsidy
Pepperm

int Grove
30.3

Child Care Subsidy
Penrith

23.0
Child Care Subsidy

Parram
atta (C)

18.0
Child Care Subsidy

Parram
atta

28.0
Child Care Subsidy

Paroo
19.9

Child Care Subsidy
Parkes

25.4



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Child Care Subsidy
Palm

erston
23.8

Child Care Subsidy
Palm

 Island
42.4

Child Care Subsidy
O

rroroo Carrieton
38.5

Child Care Subsidy
O

range
24.9

Child Care Subsidy
O

nkaparinga
24.3

Child Care Subsidy
O

beron
32.9

Child Care Subsidy
N

orw
ood Payneham

 and St Peters
24.0

Child Care Subsidy
N

orthern Peninsula Area
22.7

Child Care Subsidy
N

orthern M
idlands

27.9
Child Care Subsidy

N
orthern Gram

pians
28.3

Child Care Subsidy
N

orthern Beaches
23.9

Child Care Subsidy
N

orthern Areas
26.9

Child Care Subsidy
N

ortham
pton

21.5
Child Care Subsidy

N
ortham

27.6
Child Care Subsidy

N
orth Sydney

26.2
Child Care Subsidy

N
orth Burnett

24.6
Child Care Subsidy

N
oosa

27.5
Child Care Subsidy

N
illum

bik
23.5

Child Care Subsidy
N

gaanyatjarraku
57.9

Child Care Subsidy
N

ew
castle

24.2
Child Care Subsidy

N
edlands

23.3
Child Care Subsidy

N
arrom

ine
29.9

Child Care Subsidy
N

arrogin
30.4

Child Care Subsidy
N

arrandera
21.6

Child Care Subsidy
N

arrabri
25.7

Child Care Subsidy
N

arem
been

33.2
Child Care Subsidy

N
aracoorte Lucindale

23.6
Child Care Subsidy

N
apranum

10.7
Child Care Subsidy

N
annup

36.2
Child Care Subsidy

N
am

bucca Valley
23.4

Child Care Subsidy
M

usw
ellbrook

19.4
Child Care Subsidy

M
urw

eh
17.8

Child Care Subsidy
M

urrum
bidgee

39.2
Child Care Subsidy

M
urrindindi

24.7
Child Care Subsidy

M
urray River

25.1
Child Care Subsidy

M
urray Bridge

23.2
Child Care Subsidy

M
urray

30.0
Child Care Subsidy

M
undaring

35.2
Child Care Subsidy

M
ukinbudin

40.6
Child Care Subsidy

M
oyne

26.0
Child Care Subsidy

M
ount Rem

arkable
13.0

Child Care Subsidy
M

ount M
arshall

12.5
Child Care Subsidy

M
ount M

agnet
12.0

Child Care Subsidy
M

ount Isa
26.6

Child Care Subsidy
M

ount Gam
bier

23.2
Child Care Subsidy

M
ount Barker

25.2
Child Care Subsidy

M
ount Alexander

26.1
Child Care Subsidy

M
osm

an Park
23.9

Child Care Subsidy
M

osm
an

27.6
Child Care Subsidy

M
ornington Peninsula

24.2
Child Care Subsidy

M
ornington

46.3
Child Care Subsidy

M
oreton Bay

24.5
Child Care Subsidy

M
oreland

24.4
Child Care Subsidy

M
oree Plains

23.1



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Child Care Subsidy
M

oraw
a

6.0
Child Care Subsidy

M
oorabool

25.0
Child Care Subsidy

M
oora

23.6
Child Care Subsidy

M
oonee Valley

23.4
Child Care Subsidy

M
onash

27.4
Child Care Subsidy

M
oira

26.3
Child Care Subsidy

M
itchell

26.2
Child Care Subsidy

M
itcham

25.7
Child Care Subsidy

M
ingenew

17.5
Child Care Subsidy

M
ildura

24.5
Child Care Subsidy

M
id-W

estern
23.0

Child Care Subsidy
M

id-Coast
26.5

Child Care Subsidy
M

id M
urray

26.6
Child Care Subsidy

M
erredin

28.5
Child Care Subsidy

M
elville

25.9
Child Care Subsidy

M
elton

25.7
Child Care Subsidy

M
elbourne

28.9
Child Care Subsidy

M
eekatharra

14.0
Child Care Subsidy

M
eander Valley

26.3
Child Care Subsidy

M
cKinlay

12.8
Child Care Subsidy

M
aroondah

23.8
Child Care Subsidy

M
arion

25.1
Child Care Subsidy

M
aribyrnong

24.8
Child Care Subsidy

M
areeba

23.7
Child Care Subsidy

M
aranoa

25.1
Child Care Subsidy

M
ansfield

28.7
Child Care Subsidy

M
anningham

28.8
Child Care Subsidy

M
anjim

up
23.9

Child Care Subsidy
M

andurah
27.2

Child Care Subsidy
M

aitland
24.3

Child Care Subsidy
M

ackay
23.6

Child Care Subsidy
M

acedon Ranges
22.5

Child Care Subsidy
M

acDonnell
22.0

Child Care Subsidy
Loxton W

aikerie
21.0

Child Care Subsidy
Low

er Eyre Peninsula
27.2

Child Care Subsidy
Longreach

20.3
Child Care Subsidy

Logan
23.8

Child Care Subsidy
Loddon

27.7
Child Care Subsidy

Lockyer Valley
25.1

Child Care Subsidy
Lockhart River

7.0
Child Care Subsidy

Lockhart
19.9

Child Care Subsidy
Livingstone

22.2
Child Care Subsidy

Liverpool Plains
15.6

Child Care Subsidy
Liverpool

24.0
Child Care Subsidy

Lithgow
23.8

Child Care Subsidy
Litchfield

23.4
Child Care Subsidy

Lism
ore

24.6
Child Care Subsidy

Light
23.9

Child Care Subsidy
Leonora

12.0
Child Care Subsidy

Leeton
23.6

Child Care Subsidy
Laverton

79.0
Child Care Subsidy

Launceston
24.5

Child Care Subsidy
Latrobe (Vic.)

23.6
Child Care Subsidy

Latrobe (Tas.)
19.2



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Child Care Subsidy
Latrobe (C) (Vic.)

57.0
Child Care Subsidy

Lane Cove
22.6

Child Care Subsidy
Lake M

acquarie
23.5

Child Care Subsidy
Lake Grace

33.1
Child Care Subsidy

Lachlan
23.7

Child Care Subsidy
Kyogle

24.4
Child Care Subsidy

Kw
inana

24.9
Child Care Subsidy

Ku-ring-gai
27.2

Child Care Subsidy
Kulin

28.6
Child Care Subsidy

Koorda
14.0

Child Care Subsidy
Kondinin

14.3
Child Care Subsidy

Kojonup
13.4

Child Care Subsidy
Knox

25.5
Child Care Subsidy

Kingston (Vic.)
24.7

Child Care Subsidy
Kingston (SA)

44.3
Child Care Subsidy

Kingborough
26.5

Child Care Subsidy
King Island

42.2
Child Care Subsidy

Kim
ba

14.0
Child Care Subsidy

Kiam
a

19.7
Child Care Subsidy

Kentish
28.0

Child Care Subsidy
Kent

18.5
Child Care Subsidy

Kem
psey

23.3
Child Care Subsidy

Kellerberrin
14.8

Child Care Subsidy
Katherine

24.9
Child Care Subsidy

Katanning
25.0

Child Care Subsidy
Karratha

24.5
Child Care Subsidy

Karoonda East M
urray

27.3
Child Care Subsidy

Kangaroo Island
38.2

Child Care Subsidy
Kalgoorlie-Boulder

23.0
Child Care Subsidy

Kalam
unda

26.2
Child Care Subsidy

Junee
29.7

Child Care Subsidy
Joondalup

26.7
Child Care Subsidy

Jerram
ungup

77.8
Child Care Subsidy

Isaac
25.0

Child Care Subsidy
Irw

in
10.4

Child Care Subsidy
Ipsw

ich
25.0

Child Care Subsidy
Inverell

17.1
Child Care Subsidy

Inner W
est

24.1
Child Care Subsidy

Indigo
23.1

Child Care Subsidy
Huon Valley

23.9
Child Care Subsidy

Hunters Hill
25.9

Child Care Subsidy
Hum

e
25.2

Child Care Subsidy
Horsham

27.6
Child Care Subsidy

Hornsby
26.1

Child Care Subsidy
Hope Vale

32.0
Child Care Subsidy

Holdfast Bay
27.2

Child Care Subsidy
Hobsons Bay

27.8
Child Care Subsidy

Hobart
26.3

Child Care Subsidy
Hindm

arsh
35.1

Child Care Subsidy
Hinchinbrook

21.3
Child Care Subsidy

Hilltops
24.9

Child Care Subsidy
Hepburn

23.0
Child Care Subsidy

Hay
21.5

Child Care Subsidy
Haw

kesbury
24.1



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Child Care Subsidy
Harvey

27.8
Child Care Subsidy

Halls Creek
19.0

Child Care Subsidy
Gym

pie
22.4

Child Care Subsidy
Gw

ydir
20.1

Child Care Subsidy
Gunnedah

25.7
Child Care Subsidy

Griffith
29.3

Child Care Subsidy
Greater Shepparton

24.4
Child Care Subsidy

Greater Hum
e

21.2
Child Care Subsidy

Greater Geraldton
23.9

Child Care Subsidy
Greater Geelong

23.9
Child Care Subsidy

Greater Dandenong
27.4

Child Care Subsidy
Greater Bendigo

24.8
Child Care Subsidy

Grant
23.0

Child Care Subsidy
Goyder

18.9
Child Care Subsidy

Goulburn M
ulw

aree
27.6

Child Care Subsidy
Gosnells

27.0
Child Care Subsidy

Goondiw
indi

23.6
Child Care Subsidy

Goom
alling

32.7
Child Care Subsidy

Golden Plains
22.4

Child Care Subsidy
Gold Coast (C)

16.5
Child Care Subsidy

Gold Coast
25.7

Child Care Subsidy
Gnow

angerup
30.0

Child Care Subsidy
Glenorchy

28.7
Child Care Subsidy

Glenelg
32.5

Child Care Subsidy
Glen Innes Severn

29.1
Child Care Subsidy

Glen Eira
24.8

Child Care Subsidy
Glam

organ-Spring Bay
24.0

Child Care Subsidy
Gladstone

24.5
Child Care Subsidy

Gingin
24.1

Child Care Subsidy
Gilgandra

24.9
Child Care Subsidy

Georges River
26.3

Child Care Subsidy
George Tow

n
25.7

Child Care Subsidy
Gaw

ler
26.7

Child Care Subsidy
Gannaw

arra
25.2

Child Care Subsidy
Frem

antle
23.4

Child Care Subsidy
Fraser Coast

23.5
Child Care Subsidy

Frankston
25.0

Child Care Subsidy
Franklin Harbour

33.0
Child Care Subsidy

Forbes
28.6

Child Care Subsidy
Flinders Ranges

20.0
Child Care Subsidy

Flinders (Tas.)
14.0

Child Care Subsidy
Flinders (Q

ld)
16.5

Child Care Subsidy
Federation

22.5
Child Care Subsidy

Fairfield
24.3

Child Care Subsidy
Exm

outh
11.8

Child Care Subsidy
Eurobodalla

24.8
Child Care Subsidy

Etheridge
25.0

Child Care Subsidy
Esperance

31.5
Child Care Subsidy

Elliston
8.0

Child Care Subsidy
Edw

ard River
29.4

Child Care Subsidy
East Pilbara

21.7
Child Care Subsidy

East Gippsland
21.7

Child Care Subsidy
East Frem

antle
18.4

Child Care Subsidy
East Arnhem

17.0



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Child Care Subsidy
Dungog

29.5
Child Care Subsidy

Dundas
82.0

Child Care Subsidy
Dum

bleyung
12.7

Child Care Subsidy
Dubbo

27.0
Child Care Subsidy

Dow
erin

14.0
Child Care Subsidy

Douglas
29.1

Child Care Subsidy
Dorset

22.4
Child Care Subsidy

Doom
adgee

32.2
Child Care Subsidy

Donnybrook-Balingup
19.4

Child Care Subsidy
Diam

antina
12.0

Child Care Subsidy
Devonport

28.9
Child Care Subsidy

Derw
ent Valley

24.4
Child Care Subsidy

Derby-W
est Kim

berley
38.4

Child Care Subsidy
Denm

ark
23.8

Child Care Subsidy
Darw

in W
aterfront Precinct

23.5
Child Care Subsidy

Darw
in

25.5
Child Care Subsidy

Darebin
26.0

Child Care Subsidy
Dardanup

28.7
Child Care Subsidy

Dandaragan
24.2

Child Care Subsidy
Dalw

allinu
17.4

Child Care Subsidy
Cunderdin

49.4
Child Care Subsidy

Cum
berland

26.1
Child Care Subsidy

Cuballing
11.7

Child Care Subsidy
Croydon

29.5
Child Care Subsidy

Cranbrook
60.0

Child Care Subsidy
Cow

ra
25.2

Child Care Subsidy
Cottesloe

24.4
Child Care Subsidy

Corrigin
22.2

Child Care Subsidy
Corangam

ite
27.5

Child Care Subsidy
Copper Coast

24.4
Child Care Subsidy

Cootam
undra-Gundagai

21.2
Child Care Subsidy

Coorow
14.5

Child Care Subsidy
Coorong

26.2
Child Care Subsidy

Coonam
ble

23.0
Child Care Subsidy

Coom
alie

17.2
Child Care Subsidy

Coolgardie
30.2

Child Care Subsidy
Coolam

on
27.0

Child Care Subsidy
Cook

18.3
Child Care Subsidy

Coober Pedy
15.5

Child Care Subsidy
Collie

30.6
Child Care Subsidy

Colac O
tw

ay
25.9

Child Care Subsidy
Coffs Harbour

22.9
Child Care Subsidy

Cockburn
26.4

Child Care Subsidy
Cobar

17.0
Child Care Subsidy

Cloncurry
21.5

Child Care Subsidy
Cleve

13.8
Child Care Subsidy

Clarence Valley
22.4

Child Care Subsidy
Clarence

25.9
Child Care Subsidy

Clarem
ont

25.1
Child Care Subsidy

Clare and Gilbert Valleys
22.1

Child Care Subsidy
Circular Head

31.2
Child Care Subsidy

Christm
as Island

16.3
Child Care Subsidy

Chittering
21.8

Child Care Subsidy
Cherbourg

24.4



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Child Care Subsidy
Charters Tow

ers
30.9

Child Care Subsidy
Charles Sturt

26.5
Child Care Subsidy

Chapm
an Valley

22.8
Child Care Subsidy

Cessnock
24.2

Child Care Subsidy
Central Highlands (Tas.)

18.2
Child Care Subsidy

Central Highlands (Q
ld)

24.7
Child Care Subsidy

Central Goldfields
31.2

Child Care Subsidy
Central Desert

14.6
Child Care Subsidy

Central Darling
14.7

Child Care Subsidy
Central Coast (Tas.)

29.7
Child Care Subsidy

Central Coast (N
SW

)
23.5

Child Care Subsidy
Ceduna

25.8
Child Care Subsidy

Cassow
ary Coast

24.4
Child Care Subsidy

Casey
26.6

Child Care Subsidy
Carrathool

18.4
Child Care Subsidy

Carpentaria
49.0

Child Care Subsidy
Carnarvon

19.2
Child Care Subsidy

Carnam
ah

35.8
Child Care Subsidy

Cardinia
27.6

Child Care Subsidy
Capel

31.8
Child Care Subsidy

Canterbury-Bankstow
n

24.9
Child Care Subsidy

Canning
30.3

Child Care Subsidy
Canada Bay

25.9
Child Care Subsidy

Cam
pbelltow

n (SA)
29.1

Child Care Subsidy
Cam

pbelltow
n (N

SW
)

25.2
Child Care Subsidy

Cam
paspe

24.7
Child Care Subsidy

Cam
den

24.1
Child Care Subsidy

Cam
bridge

29.0
Child Care Subsidy

Cairns
26.6

Child Care Subsidy
Cabonne

24.1
Child Care Subsidy

Byron
24.1

Child Care Subsidy
Busselton

24.4
Child Care Subsidy

Burw
ood

28.2
Child Care Subsidy

Burnside
27.1

Child Care Subsidy
Burnie

25.3
Child Care Subsidy

Burke
16.0

Child Care Subsidy
Burdekin

24.8
Child Care Subsidy

Bundaberg
22.8

Child Care Subsidy
Bunbury

27.3
Child Care Subsidy

Buloke
37.5

Child Care Subsidy
Bulloo

17.5
Child Care Subsidy

Bruce Rock
23.0

Child Care Subsidy
Broom

ehill-Tam
bellup

15.4
Child Care Subsidy

Broom
e

28.6
Child Care Subsidy

Brookton
15.0

Child Care Subsidy
Broken Hill

25.9
Child Care Subsidy

Brisbane
26.0

Child Care Subsidy
Brim

bank
26.0

Child Care Subsidy
Brighton

25.1
Child Care Subsidy

Bridgetow
n-Greenbushes

46.0
Child Care Subsidy

Brew
arrina

32.7
Child Care Subsidy

Break O
'Day

22.3
Child Care Subsidy

Boyup Brook
18.1

Child Care Subsidy
Bourke

20.3



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Child Care Subsidy
Boulia

59.0
Child Care Subsidy

Boroondara
26.2

Child Care Subsidy
Bogan

26.6
Child Care Subsidy

Boddington
28.2

Child Care Subsidy
Blue M

ountains
23.2

Child Care Subsidy
Blayney

23.9
Child Care Subsidy

Bland
32.6

Child Care Subsidy
Blacktow

n
26.2

Child Care Subsidy
Blackall Tam

bo
13.9

Child Care Subsidy
Beverley

24.8
Child Care Subsidy

Berrigan
26.0

Child Care Subsidy
Berri Barm

era
27.5

Child Care Subsidy
Benalla

27.4
Child Care Subsidy

Belm
ont

27.3
Child Care Subsidy

Bellingen
27.8

Child Care Subsidy
Bega Valley

25.1
Child Care Subsidy

Baysw
ater

28.2
Child Care Subsidy

Bayside (Vic.)
23.4

Child Care Subsidy
Bayside (N

SW
)

26.4
Child Care Subsidy

Baw
 Baw

24.5
Child Care Subsidy

Bathurst
24.2

Child Care Subsidy
Bassendean

26.3
Child Care Subsidy

Bass Coast
26.2

Child Care Subsidy
Barunga W

est
18.3

Child Care Subsidy
Barossa

25.5
Child Care Subsidy

Barkly
22.6

Child Care Subsidy
Barcaldine

26.3
Child Care Subsidy

Banyule
24.8

Child Care Subsidy
Banana

31.4
Child Care Subsidy

Balranald
22.7

Child Care Subsidy
Balonne

28.9
Child Care Subsidy

Ballina
25.4

Child Care Subsidy
Ballarat

24.0
Child Care Subsidy

Aurukun
29.6

Child Care Subsidy
Augusta M

argaret River
22.9

Child Care Subsidy
Ashburton

25.8
Child Care Subsidy

Arm
idale

26.5
Child Care Subsidy

Arm
adale

26.4
Child Care Subsidy

Ararat
24.9

Child Care Subsidy
Anangu Pitjantjatjara Yunkunytjatjara

39.3
Child Care Subsidy

Alpine
30.1

Child Care Subsidy
Alice Springs

20.3
Child Care Subsidy

Alexandrina
21.0

Child Care Subsidy
Albury

24.6
Child Care Subsidy

Albany
24.9

Child Care Subsidy
Adelaide Plains

24.8
Child Care Subsidy

Adelaide Hills
24.3

Child Care Subsidy
Adelaide

32.4
Crisis Paym

ent
Yorke Peninsula

3.0
Crisis Paym

ent
York

2.6
Crisis Paym

ent
Yilgarn

3.0
Crisis Paym

ent
Yass Valley

2.7
Crisis Paym

ent
Yarriam

biack
2.0

Crisis Paym
ent

Yarrabah
1.2



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Crisis Paym
ent

Yarra Ranges
2.9

Crisis Paym
ent

Yarra
2.8

Crisis Paym
ent

Yankalilla
1.7

Crisis Paym
ent

Yalgoo
2.6

Crisis Paym
ent

W
yndham

-East Kim
berley

1.2
Crisis Paym

ent
W

yndham
1.6

Crisis Paym
ent

W
yalkatchem

0.0
Crisis Paym

ent
W

ujal W
ujal

2.0
Crisis Paym

ent
W

udinna
0.7

Crisis Paym
ent

W
oorabinda

1.1
Crisis Paym

ent
W

oollahra
4.1

Crisis Paym
ent

W
oodanilling

0.0
Crisis Paym

ent
W

ongan-Ballidu
5.3

Crisis Paym
ent

W
ollongong

2.6
Crisis Paym

ent
W

ollondilly
2.9

Crisis Paym
ent

W
odonga

2.3
Crisis Paym

ent
W

inton
7.0

Crisis Paym
ent

W
ingecarribee

2.0
Crisis Paym

ent
W

iluna
2.3

Crisis Paym
ent

W
illoughby

1.9
Crisis Paym

ent
W

ickepin
0.0

Crisis Paym
ent

W
hyalla

2.4
Crisis Paym

ent
W

hittlesea
2.9

Crisis Paym
ent

W
hitsunday

2.4
Crisis Paym

ent
W

hitehorse
2.9

Crisis Paym
ent

W
estern Dow

ns
2.8

Crisis Paym
ent

W
est W

im
m

era
1.8

Crisis Paym
ent

W
est Torrens

2.0
Crisis Paym

ent
W

est Tam
ar

4.1
Crisis Paym

ent
W

est Daly
0.4

Crisis Paym
ent

W
est Coast

2.3
Crisis Paym

ent
W

est Arnhem
0.1

Crisis Paym
ent

W
entw

orth
2.8

Crisis Paym
ent

W
ellington

2.9
Crisis Paym

ent
W

eipa
3.4

Crisis Paym
ent

W
eddin

3.7
Crisis Paym

ent
W

averley
2.8

Crisis Paym
ent

W
attle Range

2.9
Crisis Paym

ent
W

arrum
bungle

3.5
Crisis Paym

ent
W

arrnam
bool

2.4
Crisis Paym

ent
W

arren
1.2

Crisis Paym
ent

W
aroona

2.1
Crisis Paym

ent
W

aratah-W
ynyard

2.9
Crisis Paym

ent
W

anneroo
3.0

Crisis Paym
ent

W
angaratta

3.5
Crisis Paym

ent
W

alkerville
3.1

Crisis Paym
ent

W
algett

2.5
Crisis Paym

ent
W

alcha
3.6

Crisis Paym
ent

W
akefield

3.8
Crisis Paym

ent
W

agin
1.5

Crisis Paym
ent

W
agga W

agga
1.5

Crisis Paym
ent

Vincent
3.1

Crisis Paym
ent

Victoria Park
1.8

Crisis Paym
ent

Victoria Daly
1.2



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Crisis Paym
ent

Victor Harbor
2.7

Crisis Paym
ent

U
ralla

3.0
Crisis Paym

ent
U

pper Lachlan
2.9

Crisis Paym
ent

U
pper Hunter

3.8
Crisis Paym

ent
U

nley
3.7

Crisis Paym
ent

U
nincorporated SA

1.7
Crisis Paym

ent
U

nincorporated N
T

1.7
Crisis Paym

ent
U

nincorporated N
SW

0.0
Crisis Paym

ent
U

nincorporated ACT
2.3

Crisis Paym
ent

U
nincorp. O

ther Territories
0.0

Crisis Paym
ent

Tw
eed

2.9
Crisis Paym

ent
Tum

by Bay
2.2

Crisis Paym
ent

Trayning
0.0

Crisis Paym
ent

Tow
ong

1.0
Crisis Paym

ent
Tow

nsville
1.8

Crisis Paym
ent

Torres Strait Island
1.6

Crisis Paym
ent

Torres
2.9

Crisis Paym
ent

Toow
oom

ba
2.1

Crisis Paym
ent

Toodyay
1.9

Crisis Paym
ent

Tiw
i Islands

0.9
Crisis Paym

ent
The Hills

1.5
Crisis Paym

ent
Tenterfield

3.1
Crisis Paym

ent
Tem

ora
2.5

Crisis Paym
ent

Tea Tree Gully
2.1

Crisis Paym
ent

Tatiara
1.4

Crisis Paym
ent

Tasm
an

2.8
Crisis Paym

ent
Tam

w
orth

2.5
Crisis Paym

ent
Tam

m
in

14.0
Crisis Paym

ent
Tablelands

2.7
Crisis Paym

ent
Sydney

1.7
Crisis Paym

ent
Sw

an Hill
2.5

Crisis Paym
ent

Sw
an

2.6
Crisis Paym

ent
Sutherland

3.2
Crisis Paym

ent
Surf Coast

1.8
Crisis Paym

ent
Sunshine Coast

2.7
Crisis Paym

ent
Subiaco

3.6
Crisis Paym

ent
Streaky Bay

1.0
Crisis Paym

ent
Strathfield

2.9
Crisis Paym

ent
Strathbogie

2.6
Crisis Paym

ent
Stonnington

3.3
Crisis Paym

ent
Stirling

2.8
Crisis Paym

ent
Southern M

idlands
0.9

Crisis Paym
ent

Southern M
allee

0.0
Crisis Paym

ent
Southern Gram

pians
2.3

Crisis Paym
ent

Southern Dow
ns

3.4
Crisis Paym

ent
South Perth

2.8
Crisis Paym

ent
South Gippsland

2.9
Crisis Paym

ent
South Burnett

2.8
Crisis Paym

ent
Sorell

3.3
Crisis Paym

ent
Som

erset
2.7

Crisis Paym
ent

Snow
y Valleys

3.2
Crisis Paym

ent
Snow

y M
onaro

4.8
Crisis Paym

ent
Singleton

2.6
Crisis Paym

ent
Shoalhaven

2.5



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Crisis Paym
ent

Shellharbour
2.9

Crisis Paym
ent

Shark Bay
2.8

Crisis Paym
ent

Serpentine-Jarrahdale
2.6

Crisis Paym
ent

Scenic Rim
2.3

Crisis Paym
ent

Salisbury
2.2

Crisis Paym
ent

Ryde
2.4

Crisis Paym
ent

Roxby Dow
ns

0.0
Crisis Paym

ent
Roper Gulf

1.2
Crisis Paym

ent
Rockingham

3.1
Crisis Paym

ent
Rockham

pton
2.8

Crisis Paym
ent

Robe
3.0

Crisis Paym
ent

Richm
ond Valley

2.8
Crisis Paym

ent
Richm

ond
3.0

Crisis Paym
ent

Renm
ark Paringa

2.6
Crisis Paym

ent
Redland

2.7
Crisis Paym

ent
Ravensthorpe

0.0
Crisis Paym

ent
Randw

ick
2.2

Crisis Paym
ent

Q
ueenscliffe

4.7
Crisis Paym

ent
Q

ueanbeyan-Palerang
2.0

Crisis Paym
ent

Q
uairading

10.7
Crisis Paym

ent
Pyrenees

2.1
Crisis Paym

ent
Prospect

2.4
Crisis Paym

ent
Port Stephens

3.0
Crisis Paym

ent
Port Pirie

3.1
Crisis Paym

ent
Port Phillip

2.7
Crisis Paym

ent
Port M

acquarie-Hastings
3.3

Crisis Paym
ent

Port Lincoln
2.9

Crisis Paym
ent

Port Hedland
1.9

Crisis Paym
ent

Port Augusta
1.7

Crisis Paym
ent

Port Adelaide Enfield
2.0

Crisis Paym
ent

Porm
puraaw

1.7
Crisis Paym

ent
Playford

2.9
Crisis Paym

ent
Plantagenet

1.7
Crisis Paym

ent
Pingelly

1.0
Crisis Paym

ent
Peterborough

2.9
Crisis Paym

ent
Perth

1.3
Crisis Paym

ent
Perenjori

8.0
Crisis Paym

ent
Penrith

1.9
Crisis Paym

ent
Parram

atta
2.3

Crisis Paym
ent

Paroo
2.5

Crisis Paym
ent

Parkes
2.8

Crisis Paym
ent

Palm
erston

1.8
Crisis Paym

ent
Palm

 Island
1.2

Crisis Paym
ent

O
rroroo Carrieton

2.0
Crisis Paym

ent
O

range
2.3

Crisis Paym
ent

O
nkaparinga

2.5
Crisis Paym

ent
O

beron
3.1

Crisis Paym
ent

N
ungarin

0.0
Crisis Paym

ent
N

orw
ood Payneham

 and St Peters
1.9

Crisis Paym
ent

N
orthern Peninsula Area

2.9
Crisis Paym

ent
N

orthern M
idlands

2.5
Crisis Paym

ent
N

orthern Gram
pians

3.3
Crisis Paym

ent
N

orthern Beaches
3.0

Crisis Paym
ent

N
orthern Areas

0.8



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Crisis Paym
ent

N
ortham

pton
3.3

Crisis Paym
ent

N
ortham

2.2
Crisis Paym

ent
N

orth Sydney
3.3

Crisis Paym
ent

N
orth Burnett

2.7
Crisis Paym

ent
N

oosa
2.6

Crisis Paym
ent

N
illum

bik
2.8

Crisis Paym
ent

N
gaanyatjarraku

0.4
Crisis Paym

ent
N

ew
castle

2.1
Crisis Paym

ent
N

edlands
1.5

Crisis Paym
ent

N
arrom

ine
2.1

Crisis Paym
ent

N
arrogin

3.6
Crisis Paym

ent
N

arrandera
3.0

Crisis Paym
ent

N
arrabri

2.4
Crisis Paym

ent
N

aracoorte Lucindale
2.7

Crisis Paym
ent

N
apranum

0.5
Crisis Paym

ent
N

annup
0.7

Crisis Paym
ent

N
am

bucca Valley
2.2

Crisis Paym
ent

M
usw

ellbrook
3.6

Crisis Paym
ent

M
urw

eh
1.6

Crisis Paym
ent

M
urrum

bidgee
2.6

Crisis Paym
ent

M
urrindindi

5.3
Crisis Paym

ent
M

urray River
2.7

Crisis Paym
ent

M
urray Bridge

3.1
Crisis Paym

ent
M

urray
4.1

Crisis Paym
ent

M
undaring

3.1
Crisis Paym

ent
M

oyne
1.7

Crisis Paym
ent

M
ount Rem

arkable
2.0

Crisis Paym
ent

M
ount M

agnet
2.6

Crisis Paym
ent

M
ount Isa

1.4
Crisis Paym

ent
M

ount Gam
bier

3.2
Crisis Paym

ent
M

ount Barker
2.4

Crisis Paym
ent

M
ount Alexander

3.4
Crisis Paym

ent
M

osm
an Park

2.2
Crisis Paym

ent
M

osm
an

4.4
Crisis Paym

ent
M

ornington Peninsula
2.8

Crisis Paym
ent

M
ornington

0.3
Crisis Paym

ent
M

oreton Bay
2.5

Crisis Paym
ent

M
oreland

2.1
Crisis Paym

ent
M

oree Plains
2.5

Crisis Paym
ent

M
oraw

a
4.0

Crisis Paym
ent

M
oorabool

2.5
Crisis Paym

ent
M

oora
3.7

Crisis Paym
ent

M
oonee Valley

2.9
Crisis Paym

ent
M

onash
2.9

Crisis Paym
ent

M
oira

3.1
Crisis Paym

ent
M

itchell
3.2

Crisis Paym
ent

M
itcham

2.1
Crisis Paym

ent
M

ingenew
9.0

Crisis Paym
ent

M
ildura

2.7
Crisis Paym

ent
M

id-W
estern

2.9
Crisis Paym

ent
M

id-Coast
2.7

Crisis Paym
ent

M
id M

urray
3.0

Crisis Paym
ent

M
erredin

1.8
Crisis Paym

ent
M

enzies
1.0



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Crisis Paym
ent

M
elville

2.8
Crisis Paym

ent
M

elton
2.9

Crisis Paym
ent

M
elbourne

2.1
Crisis Paym

ent
M

eekatharra
2.0

Crisis Paym
ent

M
eander Valley

2.8
Crisis Paym

ent
M

cKinlay
0.0

Crisis Paym
ent

M
aroondah

2.8
Crisis Paym

ent
M

arion
2.3

Crisis Paym
ent

M
aribyrnong

2.5
Crisis Paym

ent
M

areeba
1.6

Crisis Paym
ent

M
aranoa

3.0
Crisis Paym

ent
M

aralinga Tjarutja
0.0

Crisis Paym
ent

M
apoon

0.0
Crisis Paym

ent
M

ansfield
3.5

Crisis Paym
ent

M
anningham

2.1
Crisis Paym

ent
M

anjim
up

4.0
Crisis Paym

ent
M

andurah
2.9

Crisis Paym
ent

M
aitland

2.6
Crisis Paym

ent
M

ackay
2.8

Crisis Paym
ent

M
acedon Ranges

2.8
Crisis Paym

ent
M

acDonnell
0.5

Crisis Paym
ent

Loxton W
aikerie

1.9
Crisis Paym

ent
Low

er Eyre Peninsula
3.4

Crisis Paym
ent

Longreach
2.3

Crisis Paym
ent

Logan
2.4

Crisis Paym
ent

Loddon
1.9

Crisis Paym
ent

Lockyer Valley
3.1

Crisis Paym
ent

Lockhart River
0.4

Crisis Paym
ent

Lockhart
2.0

Crisis Paym
ent

Livingstone
2.1

Crisis Paym
ent

Liverpool Plains
3.2

Crisis Paym
ent

Liverpool
2.2

Crisis Paym
ent

Lithgow
2.8

Crisis Paym
ent

Litchfield
2.0

Crisis Paym
ent

Lism
ore

2.6
Crisis Paym

ent
Light

2.1
Crisis Paym

ent
Leonora

3.2
Crisis Paym

ent
Leeton

3.6
Crisis Paym

ent
Laverton

0.2
Crisis Paym

ent
Launceston

2.0
Crisis Paym

ent
Latrobe (Vic.)

3.2
Crisis Paym

ent
Latrobe (Tas.)

3.6
Crisis Paym

ent
Lane Cove

3.6
Crisis Paym

ent
Lake M

acquarie
3.0

Crisis Paym
ent

Lake Grace
6.0

Crisis Paym
ent

Lachlan
1.6

Crisis Paym
ent

Kyogle
1.0

Crisis Paym
ent

Kw
inana

2.5
Crisis Paym

ent
Ku-ring-gai

1.9
Crisis Paym

ent
Kow

anyam
a

0.5
Crisis Paym

ent
Kondinin

4.0
Crisis Paym

ent
Kojonup

3.7
Crisis Paym

ent
Knox

3.2
Crisis Paym

ent
Kingston (Vic.)

3.0



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Crisis Paym
ent

Kingston (SA)
2.5

Crisis Paym
ent

Kingborough
3.0

Crisis Paym
ent

Kim
ba

0.0
Crisis Paym

ent
Kiam

a
4.5

Crisis Paym
ent

Kentish
2.5

Crisis Paym
ent

Kem
psey

2.9
Crisis Paym

ent
Kellerberrin

3.6
Crisis Paym

ent
Katherine

0.6
Crisis Paym

ent
Katanning

3.0
Crisis Paym

ent
Karratha

2.3
Crisis Paym

ent
Karoonda East M

urray
11.0

Crisis Paym
ent

Kangaroo Island
9.0

Crisis Paym
ent

Kalgoorlie-Boulder
2.6

Crisis Paym
ent

Kalam
unda

2.8
Crisis Paym

ent
Junee

4.4
Crisis Paym

ent
Joondalup

2.9
Crisis Paym

ent
Jerram

ungup
7.0

Crisis Paym
ent

Isaac
3.7

Crisis Paym
ent

Irw
in

3.2
Crisis Paym

ent
Ipsw

ich
2.6

Crisis Paym
ent

Inverell
3.0

Crisis Paym
ent

Inner W
est

2.3
Crisis Paym

ent
Indigo

3.3
Crisis Paym

ent
Huon Valley

2.3
Crisis Paym

ent
Hunters Hill

0.6
Crisis Paym

ent
Hum

e
2.2

Crisis Paym
ent

Horsham
2.5

Crisis Paym
ent

Hornsby
2.0

Crisis Paym
ent

Hope Vale
1.0

Crisis Paym
ent

Holdfast Bay
3.2

Crisis Paym
ent

Hobsons Bay
3.0

Crisis Paym
ent

Hobart
2.4

Crisis Paym
ent

Hindm
arsh

0.5
Crisis Paym

ent
Hinchinbrook

2.5
Crisis Paym

ent
Hilltops

1.9
Crisis Paym

ent
Hepburn

3.3
Crisis Paym

ent
Hay

1.4
Crisis Paym

ent
Haw

kesbury
2.0

Crisis Paym
ent

Harvey
2.4

Crisis Paym
ent

Halls Creek
0.9

Crisis Paym
ent

Gym
pie

2.6
Crisis Paym

ent
Gw

ydir
2.9

Crisis Paym
ent

Gunnedah
2.5

Crisis Paym
ent

Griffith
3.4

Crisis Paym
ent

Greater Shepparton
1.8

Crisis Paym
ent

Greater Hum
e

0.8
Crisis Paym

ent
Greater Geraldton

2.6
Crisis Paym

ent
Greater Geelong

2.7
Crisis Paym

ent
Greater Dandenong

2.0
Crisis Paym

ent
Greater Bendigo

2.8
Crisis Paym

ent
Grant

4.6
Crisis Paym

ent
Goyder

5.1
Crisis Paym

ent
Goulburn M

ulw
aree

2.9
Crisis Paym

ent
Gosnells

2.5



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Crisis Paym
ent

Goondiw
indi

2.2
Crisis Paym

ent
Goom

alling
2.6

Crisis Paym
ent

Golden Plains
2.4

Crisis Paym
ent

Gold Coast
2.9

Crisis Paym
ent

Gnow
angerup

3.2
Crisis Paym

ent
Glenorchy

2.0
Crisis Paym

ent
Glenelg

2.4
Crisis Paym

ent
Glen Innes Severn

3.4
Crisis Paym

ent
Glen Eira

2.9
Crisis Paym

ent
Glam

organ-Spring Bay
2.4

Crisis Paym
ent

Gladstone
3.0

Crisis Paym
ent

Gingin
6.0

Crisis Paym
ent

Gilgandra
3.1

Crisis Paym
ent

Georges River
2.8

Crisis Paym
ent

George Tow
n

2.8
Crisis Paym

ent
Gaw

ler
2.8

Crisis Paym
ent

Gannaw
arra

3.1
Crisis Paym

ent
Frem

antle
2.6

Crisis Paym
ent

Fraser Coast
2.6

Crisis Paym
ent

Frankston
2.9

Crisis Paym
ent

Franklin Harbour
8.7

Crisis Paym
ent

Forbes
2.4

Crisis Paym
ent

Flinders Ranges
8.3

Crisis Paym
ent

Flinders (Tas.)
2.5

Crisis Paym
ent

Flinders (Q
ld)

1.0
Crisis Paym

ent
Federation

3.0
Crisis Paym

ent
Fairfield

1.4
Crisis Paym

ent
Exm

outh
1.0

Crisis Paym
ent

Eurobodalla
2.3

Crisis Paym
ent

Esperance
3.6

Crisis Paym
ent

Edw
ard River

2.4
Crisis Paym

ent
East Pilbara

0.8
Crisis Paym

ent
East Gippsland

2.6
Crisis Paym

ent
East Frem

antle
0.3

Crisis Paym
ent

East Arnhem
1.1

Crisis Paym
ent

Dungog
3.3

Crisis Paym
ent

Dundas
3.0

Crisis Paym
ent

Dum
bleyung

3.3
Crisis Paym

ent
Dubbo

2.5
Crisis Paym

ent
Dow

erin
4.3

Crisis Paym
ent

Douglas
2.5

Crisis Paym
ent

Dorset
1.8

Crisis Paym
ent

Doom
adgee

0.2
Crisis Paym

ent
Donnybrook-Balingup

3.3
Crisis Paym

ent
Devonport

3.2
Crisis Paym

ent
Derw

ent Valley
2.8

Crisis Paym
ent

Derby-W
est Kim

berley
2.4

Crisis Paym
ent

Denm
ark

1.7
Crisis Paym

ent
Darw

in
1.4

Crisis Paym
ent

Darebin
1.9

Crisis Paym
ent

Dardanup
2.3

Crisis Paym
ent

Dandaragan
4.5

Crisis Paym
ent

Dalw
allinu

0.0
Crisis Paym

ent
Cunderdin

2.5



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Crisis Paym
ent

Cum
berland

2.4
Crisis Paym

ent
Cue

1.6
Crisis Paym

ent
Cuballing

3.0
Crisis Paym

ent
Cranbrook

1.5
Crisis Paym

ent
Cow

ra
2.6

Crisis Paym
ent

Corangam
ite

3.5
Crisis Paym

ent
Copper Coast

3.1
Crisis Paym

ent
Cootam

undra-Gundagai
2.9

Crisis Paym
ent

Coorong
3.0

Crisis Paym
ent

Coonam
ble

2.6
Crisis Paym

ent
Coom

alie
2.3

Crisis Paym
ent

Coolgardie
2.8

Crisis Paym
ent

Coolam
on

1.4
Crisis Paym

ent
Cook

2.6
Crisis Paym

ent
Coober Pedy

2.7
Crisis Paym

ent
Collie

4.1
Crisis Paym

ent
Colac O

tw
ay

3.2
Crisis Paym

ent
Coffs Harbour

1.9
Crisis Paym

ent
Cockburn

2.7
Crisis Paym

ent
Cobar

2.9
Crisis Paym

ent
Cloncurry

1.3
Crisis Paym

ent
Clarence Valley

2.0
Crisis Paym

ent
Clarence

2.5
Crisis Paym

ent
Clarem

ont
5.4

Crisis Paym
ent

Clare and Gilbert Valleys
4.3

Crisis Paym
ent

Circular Head
4.4

Crisis Paym
ent

Chittering
8.0

Crisis Paym
ent

Cherbourg
1.2

Crisis Paym
ent

Charters Tow
ers

2.2
Crisis Paym

ent
Charles Sturt

2.4
Crisis Paym

ent
Cessnock

2.6
Crisis Paym

ent
Central Highlands (Tas.)

1.0
Crisis Paym

ent
Central Highlands (Q

ld)
2.9

Crisis Paym
ent

Central Goldfields
3.4

Crisis Paym
ent

Central Desert
0.6

Crisis Paym
ent

Central Darling
0.3

Crisis Paym
ent

Central Coast (Tas.)
2.8

Crisis Paym
ent

Central Coast (N
SW

)
2.7

Crisis Paym
ent

Ceduna
1.8

Crisis Paym
ent

Cassow
ary Coast

2.7
Crisis Paym

ent
Casey

1.9
Crisis Paym

ent
Carrathool

6.0
Crisis Paym

ent
Carpentaria

0.8
Crisis Paym

ent
Carnarvon

2.6
Crisis Paym

ent
Cardinia

2.6
Crisis Paym

ent
Capel

4.3
Crisis Paym

ent
Canterbury-Bankstow

n
2.3

Crisis Paym
ent

Canning
2.4

Crisis Paym
ent

Canada Bay
2.5

Crisis Paym
ent

Cam
pbelltow

n (SA)
3.8

Crisis Paym
ent

Cam
pbelltow

n (N
SW

)
1.9

Crisis Paym
ent

Cam
paspe

3.2
Crisis Paym

ent
Cam

den
2.3

Crisis Paym
ent

Cam
bridge

8.8



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Crisis Paym
ent

Cairns
1.8

Crisis Paym
ent

Cabonne
2.4

Crisis Paym
ent

Byron
3.5

Crisis Paym
ent

Busselton
2.0

Crisis Paym
ent

Burw
ood

1.7
Crisis Paym

ent
Burnside

1.6
Crisis Paym

ent
Burnie

2.5
Crisis Paym

ent
Burke

2.6
Crisis Paym

ent
Burdekin

2.9
Crisis Paym

ent
Bundaberg

3.3
Crisis Paym

ent
Bunbury

3.3
Crisis Paym

ent
Buloke

5.0
Crisis Paym

ent
Bruce Rock

2.3
Crisis Paym

ent
Broom

ehill-Tam
bellup

0.0
Crisis Paym

ent
Broom

e
2.4

Crisis Paym
ent

Brookton
0.8

Crisis Paym
ent

Broken Hill
2.6

Crisis Paym
ent

Brisbane
2.2

Crisis Paym
ent

Brim
bank

2.1
Crisis Paym

ent
Brighton

2.0
Crisis Paym

ent
Bridgetow

n-Greenbushes
4.2

Crisis Paym
ent

Brew
arrina

1.2
Crisis Paym

ent
Break O

'Day
2.8

Crisis Paym
ent

Boyup Brook
0.0

Crisis Paym
ent

Bourke
1.7

Crisis Paym
ent

Boulia
2.3

Crisis Paym
ent

Boroondara
2.7

Crisis Paym
ent

Bogan
3.3

Crisis Paym
ent

Boddington
3.0

Crisis Paym
ent

Blue M
ountains

2.6
Crisis Paym

ent
Blayney

3.3
Crisis Paym

ent
Bland

5.4
Crisis Paym

ent
Blacktow

n
2.3

Crisis Paym
ent

Blackall Tam
bo

1.3
Crisis Paym

ent
Beverley

4.3
Crisis Paym

ent
Berrigan

2.5
Crisis Paym

ent
Berri Barm

era
2.9

Crisis Paym
ent

Benalla
3.1

Crisis Paym
ent

Belyuen
0.0

Crisis Paym
ent

Belm
ont

2.5
Crisis Paym

ent
Bellingen

2.1
Crisis Paym

ent
Bega Valley

2.7
Crisis Paym

ent
Baysw

ater
2.7

Crisis Paym
ent

Bayside (Vic.)
3.7

Crisis Paym
ent

Bayside (N
SW

)
2.6

Crisis Paym
ent

Baw
 Baw

3.0
Crisis Paym

ent
Bathurst

2.4
Crisis Paym

ent
Bassendean

2.5
Crisis Paym

ent
Bass Coast

2.3
Crisis Paym

ent
Barunga W

est
7.0

Crisis Paym
ent

Barossa
2.9

Crisis Paym
ent

Barkly
0.8

Crisis Paym
ent

Barcaldine
1.2

Crisis Paym
ent

Banyule
2.5



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Crisis Paym
ent

Banana
3.0

Crisis Paym
ent

Balranald
4.3

Crisis Paym
ent

Balonne
1.6

Crisis Paym
ent

Ballina
2.2

Crisis Paym
ent

Ballarat
2.9

Crisis Paym
ent

Aurukun
1.0

Crisis Paym
ent

Augusta M
argaret River

4.5
Crisis Paym

ent
Ashburton

3.4
Crisis Paym

ent
Arm

idale
2.1

Crisis Paym
ent

Arm
adale

2.4
Crisis Paym

ent
Ararat

2.0
Crisis Paym

ent
Anangu Pitjantjatjara Yunkunytjatjara

0.4
Crisis Paym

ent
Alpine

1.8
Crisis Paym

ent
Alice Springs

1.2
Crisis Paym

ent
Alexandrina

2.6
Crisis Paym

ent
Albury

1.9
Crisis Paym

ent
Albany

2.4
Crisis Paym

ent
Adelaide Plains

4.4
Crisis Paym

ent
Adelaide Hills

2.1
Crisis Paym

ent
Adelaide

1.6
Dad and Partner Pay

Yorke Peninsula
80.8

Dad and Partner Pay
York

93.0
Dad and Partner Pay

Yass Valley
40.0

Dad and Partner Pay
Yarriam

biack
73.5

Dad and Partner Pay
Yarra Ranges

71.1
Dad and Partner Pay

Yarra
71.7

Dad and Partner Pay
Yankalilla

88.0
Dad and Partner Pay

W
yndham

-East Kim
berley

52.5
Dad and Partner Pay

W
yndham

66.9
Dad and Partner Pay

W
oollahra

67.5
Dad and Partner Pay

W
ollongong

70.2
Dad and Partner Pay

W
ollondilly

61.9
Dad and Partner Pay

W
odonga

67.8
Dad and Partner Pay

W
inton

97.0
Dad and Partner Pay

W
ingecarribee

59.6
Dad and Partner Pay

W
illoughby

75.0
Dad and Partner Pay

W
ickepin

42.5
Dad and Partner Pay

W
hyalla

70.5
Dad and Partner Pay

W
hittlesea

69.2
Dad and Partner Pay

W
hitsunday

70.5
Dad and Partner Pay

W
hitehorse

67.9
Dad and Partner Pay

W
estern Dow

ns
68.8

Dad and Partner Pay
W

est W
im

m
era

0.0
Dad and Partner Pay

W
est Torrens

66.1
Dad and Partner Pay

W
est Tam

ar
75.3

Dad and Partner Pay
W

entw
orth

89.3
Dad and Partner Pay

W
ellington

63.5
Dad and Partner Pay

W
eipa

40.0
Dad and Partner Pay

W
eddin

89.0
Dad and Partner Pay

W
averley

70.6
Dad and Partner Pay

W
attle Range

64.4
Dad and Partner Pay

W
arrum

bungle
62.6

Dad and Partner Pay
W

arrnam
bool

63.5
Dad and Partner Pay

W
arren

104.0



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Dad and Partner Pay
W

aroona
69.3

Dad and Partner Pay
W

aratah-W
ynyard

46.0
Dad and Partner Pay

W
anneroo

64.0
Dad and Partner Pay

W
angaratta

69.0
Dad and Partner Pay

W
alkerville

68.0
Dad and Partner Pay

W
algett

45.0
Dad and Partner Pay

W
alcha

0.0
Dad and Partner Pay

W
akefield

68.8
Dad and Partner Pay

W
agin

61.0
Dad and Partner Pay

W
agga W

agga
62.0

Dad and Partner Pay
Vincent

77.3
Dad and Partner Pay

Victoria Park
65.7

Dad and Partner Pay
Victor Harbor

84.8
Dad and Partner Pay

U
ralla

75.5
Dad and Partner Pay

U
pper Lachlan

52.8
Dad and Partner Pay

U
pper Hunter

50.7
Dad and Partner Pay

U
nley

61.8
Dad and Partner Pay

U
nincorporated Vic

113.0
Dad and Partner Pay

U
nincorporated SA

55.5
Dad and Partner Pay

U
nincorporated N

T
56.9

Dad and Partner Pay
U

nincorporated N
SW

38.0
Dad and Partner Pay

U
nincorporated ACT

69.2
Dad and Partner Pay

U
nincorp. O

ther Territories
83.5

Dad and Partner Pay
Tw

eed
58.0

Dad and Partner Pay
Tum

by Bay
84.5

Dad and Partner Pay
Tow

ong
89.2

Dad and Partner Pay
Tow

nsville
62.3

Dad and Partner Pay
Toow

oom
ba

64.6
Dad and Partner Pay

Toodyay
80.0

Dad and Partner Pay
Tiw

i Islands
0.0

Dad and Partner Pay
The Hills

69.9
Dad and Partner Pay

Tenterfield
54.5

Dad and Partner Pay
Tem

ora
61.6

Dad and Partner Pay
Tea Tree Gully

61.6
Dad and Partner Pay

Tatiara
65.5

Dad and Partner Pay
Tasm

an
96.0

Dad and Partner Pay
Tam

w
orth

67.0
Dad and Partner Pay

Tablelands
60.1

Dad and Partner Pay
Sydney

71.2
Dad and Partner Pay

Sw
an Hill

67.9
Dad and Partner Pay

Sw
an

69.0
Dad and Partner Pay

Sutherland
69.4

Dad and Partner Pay
Surf Coast

71.7
Dad and Partner Pay

Sunshine Coast
62.8

Dad and Partner Pay
Subiaco

78.6
Dad and Partner Pay

Streaky Bay
0.0

Dad and Partner Pay
Strathfield

69.9
Dad and Partner Pay

Strathbogie
20.0

Dad and Partner Pay
Stonnington

73.7
Dad and Partner Pay

Stirling
67.7

Dad and Partner Pay
Southern M

idlands
58.8

Dad and Partner Pay
Southern M

allee
42.0

Dad and Partner Pay
Southern Gram

pians
59.0

Dad and Partner Pay
Southern Dow

ns
69.2



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Dad and Partner Pay
South Perth

73.5
Dad and Partner Pay

South Gippsland
62.8

Dad and Partner Pay
South Burnett

70.0
Dad and Partner Pay

Sorell
56.5

Dad and Partner Pay
Som

erset
60.8

Dad and Partner Pay
Snow

y Valleys
67.5

Dad and Partner Pay
Snow

y M
onaro

60.2
Dad and Partner Pay

Singleton
68.1

Dad and Partner Pay
Shoalhaven

73.8
Dad and Partner Pay

Shellharbour
64.1

Dad and Partner Pay
Serpentine-Jarrahdale

45.3
Dad and Partner Pay

Scenic Rim
69.4

Dad and Partner Pay
Salisbury

65.1
Dad and Partner Pay

Ryde
73.0

Dad and Partner Pay
Roxby Dow

ns
54.0

Dad and Partner Pay
Rockingham

63.6
Dad and Partner Pay

Rockham
pton

73.9
Dad and Partner Pay

Robe
97.0

Dad and Partner Pay
Richm

ond Valley
51.9

Dad and Partner Pay
Renm

ark Paringa
72.0

Dad and Partner Pay
Redland

64.1
Dad and Partner Pay

Ravensthorpe
18.0

Dad and Partner Pay
Randw

ick
73.5

Dad and Partner Pay
Q

ueenscliffe
79.0

Dad and Partner Pay
Q

ueanbeyan-Palerang
70.3

Dad and Partner Pay
Pyrenees

53.5
Dad and Partner Pay

Prospect
73.8

Dad and Partner Pay
Port Stephens

52.7
Dad and Partner Pay

Port Pirie
75.6

Dad and Partner Pay
Port Phillip

59.9
Dad and Partner Pay

Port M
acquarie-Hastings

55.9
Dad and Partner Pay

Port Lincoln
55.3

Dad and Partner Pay
Port Hedland

41.8
Dad and Partner Pay

Port Augusta
83.0

Dad and Partner Pay
Port Adelaide Enfield

66.5
Dad and Partner Pay

Playford
62.4

Dad and Partner Pay
Plantagenet

66.3
Dad and Partner Pay

Peterborough
100.0

Dad and Partner Pay
Perth

58.0
Dad and Partner Pay

Perenjori
79.0

Dad and Partner Pay
Penrith

65.2
Dad and Partner Pay

Parram
atta

72.0
Dad and Partner Pay

Parkes
52.0

Dad and Partner Pay
Palm

erston
64.8

Dad and Partner Pay
O

rroroo Carrieton
78.0

Dad and Partner Pay
O

range
54.6

Dad and Partner Pay
O

nkaparinga
66.7

Dad and Partner Pay
O

beron
57.0

Dad and Partner Pay
N

orw
ood Payneham

 and St Peters
77.9

Dad and Partner Pay
N

orthern M
idlands

77.3
Dad and Partner Pay

N
orthern Gram

pians
62.1

Dad and Partner Pay
N

orthern Beaches
69.6

Dad and Partner Pay
N

orthern Areas
73.8

Dad and Partner Pay
N

ortham
pton

26.0



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Dad and Partner Pay
N

ortham
83.0

Dad and Partner Pay
N

orth Sydney
75.4

Dad and Partner Pay
N

orth Burnett
66.3

Dad and Partner Pay
N

oosa
63.4

Dad and Partner Pay
N

illum
bik

65.7
Dad and Partner Pay

N
ew

castle
69.5

Dad and Partner Pay
N

edlands
83.2

Dad and Partner Pay
N

arrom
ine

74.0
Dad and Partner Pay

N
arrogin

10.0
Dad and Partner Pay

N
arrandera

44.3
Dad and Partner Pay

N
arrabri

65.3
Dad and Partner Pay

N
arem

been
104.0

Dad and Partner Pay
N

aracoorte Lucindale
55.3

Dad and Partner Pay
N

apranum
0.0

Dad and Partner Pay
N

annup
80.0

Dad and Partner Pay
N

am
bucca Valley

70.3
Dad and Partner Pay

M
usw

ellbrook
79.7

Dad and Partner Pay
M

urw
eh

16.7
Dad and Partner Pay

M
urrum

bidgee
67.4

Dad and Partner Pay
M

urrindindi
57.8

Dad and Partner Pay
M

urray River
48.6

Dad and Partner Pay
M

urray Bridge
49.3

Dad and Partner Pay
M

urray
57.8

Dad and Partner Pay
M

urchison
28.0

Dad and Partner Pay
M

undaring
71.0

Dad and Partner Pay
M

ukinbudin
32.0

Dad and Partner Pay
M

oyne
75.1

Dad and Partner Pay
M

ount Rem
arkable

7.0
Dad and Partner Pay

M
ount M

arshall
0.0

Dad and Partner Pay
M

ount Isa
81.3

Dad and Partner Pay
M

ount Gam
bier

59.7
Dad and Partner Pay

M
ount Barker

61.4
Dad and Partner Pay

M
ount Alexander

77.9
Dad and Partner Pay

M
osm

an Park
77.0

Dad and Partner Pay
M

osm
an

62.1
Dad and Partner Pay

M
ornington Peninsula

66.0
Dad and Partner Pay

M
oreton Bay

65.5
Dad and Partner Pay

M
oreland

70.7
Dad and Partner Pay

M
oree Plains

38.5
Dad and Partner Pay

M
oorabool

74.5
Dad and Partner Pay

M
oora

81.5
Dad and Partner Pay

M
oonee Valley

65.7
Dad and Partner Pay

M
onash

72.3
Dad and Partner Pay

M
oira

62.4
Dad and Partner Pay

M
itchell

72.1
Dad and Partner Pay

M
itcham

72.2
Dad and Partner Pay

M
ildura

59.9
Dad and Partner Pay

M
id-W

estern
66.6

Dad and Partner Pay
M

id-Coast
64.4

Dad and Partner Pay
M

id M
urray

73.3
Dad and Partner Pay

M
elville

74.6
Dad and Partner Pay

M
elton

67.4
Dad and Partner Pay

M
elbourne

74.9
Dad and Partner Pay

M
eander Valley

70.9



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Dad and Partner Pay
M

aroondah
64.3

Dad and Partner Pay
M

arion
65.5

Dad and Partner Pay
M

aribyrnong
62.1

Dad and Partner Pay
M

areeba
66.3

Dad and Partner Pay
M

aranoa
81.4

Dad and Partner Pay
M

ansfield
71.0

Dad and Partner Pay
M

anningham
66.3

Dad and Partner Pay
M

anjim
up

81.3
Dad and Partner Pay

M
andurah

66.3
Dad and Partner Pay

M
aitland

61.8
Dad and Partner Pay

M
ackay

59.2
Dad and Partner Pay

M
acedon Ranges

65.1
Dad and Partner Pay

Loxton W
aikerie

67.7
Dad and Partner Pay

Low
er Eyre Peninsula

80.0
Dad and Partner Pay

Longreach
84.0

Dad and Partner Pay
Logan

62.6
Dad and Partner Pay

Loddon
52.0

Dad and Partner Pay
Lockyer Valley

61.2
Dad and Partner Pay

Lockhart
86.3

Dad and Partner Pay
Livingstone

68.1
Dad and Partner Pay

Liverpool Plains
97.0

Dad and Partner Pay
Liverpool

65.7
Dad and Partner Pay

Lithgow
72.6

Dad and Partner Pay
Litchfield

41.5
Dad and Partner Pay

Lism
ore

76.8
Dad and Partner Pay

Light
33.9

Dad and Partner Pay
Leonora

93.0
Dad and Partner Pay

Leeton
63.5

Dad and Partner Pay
Launceston

60.9
Dad and Partner Pay

Latrobe (Vic.)
59.1

Dad and Partner Pay
Latrobe (Tas.)

53.2
Dad and Partner Pay

Lane Cove
59.2

Dad and Partner Pay
Lake M

acquarie
63.4

Dad and Partner Pay
Lake Grace

102.0
Dad and Partner Pay

Lachlan
85.0

Dad and Partner Pay
Kyogle

67.0
Dad and Partner Pay

Kw
inana

66.2
Dad and Partner Pay

Ku-ring-gai
72.2

Dad and Partner Pay
Kulin

0.0
Dad and Partner Pay

Kojonup
59.7

Dad and Partner Pay
Knox

64.7
Dad and Partner Pay

Kingston (Vic.)
69.9

Dad and Partner Pay
Kingborough

62.2
Dad and Partner Pay

King Island
79.0

Dad and Partner Pay
Kim

ba
8.0

Dad and Partner Pay
Kiam

a
90.8

Dad and Partner Pay
Kentish

61.7
Dad and Partner Pay

Kem
psey

57.6
Dad and Partner Pay

Katherine
76.3

Dad and Partner Pay
Karratha

52.6
Dad and Partner Pay

Kangaroo Island
78.6

Dad and Partner Pay
Kalgoorlie-Boulder

70.1
Dad and Partner Pay

Kalam
unda

62.7
Dad and Partner Pay

Junee
89.3



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Dad and Partner Pay
Joondalup

61.5
Dad and Partner Pay

Isaac
27.7

Dad and Partner Pay
Ipsw

ich
60.7

Dad and Partner Pay
Inverell

57.5
Dad and Partner Pay

Inner W
est

68.3
Dad and Partner Pay

Indigo
70.3

Dad and Partner Pay
Huon Valley

63.2
Dad and Partner Pay

Hunters Hill
55.3

Dad and Partner Pay
Hum

e
67.4

Dad and Partner Pay
Horsham

39.3
Dad and Partner Pay

Hornsby
71.5

Dad and Partner Pay
Holdfast Bay

74.2
Dad and Partner Pay

Hobsons Bay
66.9

Dad and Partner Pay
Hobart

63.8
Dad and Partner Pay

Hindm
arsh

58.0
Dad and Partner Pay

Hilltops
66.0

Dad and Partner Pay
Hepburn

88.3
Dad and Partner Pay

Hay
77.0

Dad and Partner Pay
Haw

kesbury
65.3

Dad and Partner Pay
Harvey

44.6
Dad and Partner Pay

Halls Creek
9.0

Dad and Partner Pay
Gym

pie
68.1

Dad and Partner Pay
Gw

ydir
85.0

Dad and Partner Pay
Gunnedah

63.6
Dad and Partner Pay

Griffith
45.7

Dad and Partner Pay
Greater Shepparton

68.1
Dad and Partner Pay

Greater Hum
e

72.5
Dad and Partner Pay

Greater Geraldton
72.6

Dad and Partner Pay
Greater Geelong

65.4
Dad and Partner Pay

Greater Dandenong
67.1

Dad and Partner Pay
Greater Bendigo

55.8
Dad and Partner Pay

Grant
71.9

Dad and Partner Pay
Goulburn M

ulw
aree

64.3
Dad and Partner Pay

Gosnells
56.6

Dad and Partner Pay
Goondiw

indi
72.5

Dad and Partner Pay
Golden Plains

55.5
Dad and Partner Pay

Gold Coast
65.7

Dad and Partner Pay
Glenorchy

59.9
Dad and Partner Pay

Glenelg
72.7

Dad and Partner Pay
Glen Innes Severn

93.3
Dad and Partner Pay

Glen Eira
63.3

Dad and Partner Pay
Glam

organ-Spring Bay
0.0

Dad and Partner Pay
Gladstone

63.3
Dad and Partner Pay

Gingin
39.5

Dad and Partner Pay
Gilgandra

87.3
Dad and Partner Pay

Georges River
68.7

Dad and Partner Pay
George Tow

n
66.8

Dad and Partner Pay
Gaw

ler
72.3

Dad and Partner Pay
Gannaw

arra
50.4

Dad and Partner Pay
Frem

antle
68.4

Dad and Partner Pay
Fraser Coast

64.4
Dad and Partner Pay

Frankston
57.6

Dad and Partner Pay
Forbes

59.4
Dad and Partner Pay

Flinders (Q
ld)

5.0



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Dad and Partner Pay
Federation

65.3
Dad and Partner Pay

Fairfield
74.4

Dad and Partner Pay
Exm

outh
78.0

Dad and Partner Pay
Eurobodalla

66.9
Dad and Partner Pay

Esperance
25.4

Dad and Partner Pay
Edw

ard River
94.8

Dad and Partner Pay
East Pilbara

35.3
Dad and Partner Pay

East Gippsland
68.0

Dad and Partner Pay
East Frem

antle
84.4

Dad and Partner Pay
East Arnhem

13.7
Dad and Partner Pay

Dungog
75.2

Dad and Partner Pay
Dubbo

70.6
Dad and Partner Pay

Douglas
41.8

Dad and Partner Pay
Dorset

93.5
Dad and Partner Pay

Devonport
66.3

Dad and Partner Pay
Derw

ent Valley
15.0

Dad and Partner Pay
Denm

ark
0.0

Dad and Partner Pay
Darw

in
64.9

Dad and Partner Pay
Darebin

68.6
Dad and Partner Pay

Dardanup
68.1

Dad and Partner Pay
Dandaragan

84.5
Dad and Partner Pay

Cunderdin
33.0

Dad and Partner Pay
Cum

berland
65.8

Dad and Partner Pay
Cuballing

79.0
Dad and Partner Pay

Cow
ra

43.8
Dad and Partner Pay

Cottesloe
97.0

Dad and Partner Pay
Corangam

ite
57.3

Dad and Partner Pay
Copper Coast

41.7
Dad and Partner Pay

Cootam
undra-Gundagai

78.2
Dad and Partner Pay

Coorong
2.0

Dad and Partner Pay
Coonam

ble
57.3

Dad and Partner Pay
Coom

alie
78.0

Dad and Partner Pay
Coolgardie

25.0
Dad and Partner Pay

Collie
46.7

Dad and Partner Pay
Colac O

tw
ay

71.4
Dad and Partner Pay

Coffs Harbour
67.2

Dad and Partner Pay
Cockburn

62.6
Dad and Partner Pay

Cobar
30.0

Dad and Partner Pay
Cleve

0.0
Dad and Partner Pay

Clarence Valley
60.1

Dad and Partner Pay
Clarence

75.0
Dad and Partner Pay

Clarem
ont

40.5
Dad and Partner Pay

Clare and Gilbert Valleys
91.7

Dad and Partner Pay
Circular Head

66.8
Dad and Partner Pay

Christm
as Island

6.0
Dad and Partner Pay

Chittering
78.0

Dad and Partner Pay
Charters Tow

ers
67.0

Dad and Partner Pay
Charles Sturt

66.4
Dad and Partner Pay

Cessnock
65.3

Dad and Partner Pay
Central Highlands (Q

ld)
61.0

Dad and Partner Pay
Central Goldfields

81.6
Dad and Partner Pay

Central Darling
24.0

Dad and Partner Pay
Central Coast (Tas.)

62.9
Dad and Partner Pay

Central Coast (N
SW

)
63.5



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Dad and Partner Pay
Cassow

ary Coast
65.5

Dad and Partner Pay
Casey

68.5
Dad and Partner Pay

Carrathool
91.0

Dad and Partner Pay
Cardinia

65.1
Dad and Partner Pay

Capel
74.1

Dad and Partner Pay
Canterbury-Bankstow

n
68.1

Dad and Partner Pay
Canning

65.6
Dad and Partner Pay

Canada Bay
71.4

Dad and Partner Pay
Cam

pbelltow
n (SA)

79.4
Dad and Partner Pay

Cam
pbelltow

n (N
SW

)
65.2

Dad and Partner Pay
Cam

paspe
69.4

Dad and Partner Pay
Cam

den
68.2

Dad and Partner Pay
Cam

bridge
53.0

Dad and Partner Pay
Cairns

67.3
Dad and Partner Pay

Cabonne
65.6

Dad and Partner Pay
Byron

74.8
Dad and Partner Pay

Busselton
61.6

Dad and Partner Pay
Burw

ood
65.7

Dad and Partner Pay
Burnside

80.6
Dad and Partner Pay

Burnie
33.6

Dad and Partner Pay
Burdekin

74.6
Dad and Partner Pay

Bundaberg
65.9

Dad and Partner Pay
Bunbury

59.3
Dad and Partner Pay

Buloke
84.7

Dad and Partner Pay
Bruce Rock

84.0
Dad and Partner Pay

Broom
ehill-Tam

bellup
73.0

Dad and Partner Pay
Broom

e
70.8

Dad and Partner Pay
Brookton

52.5
Dad and Partner Pay

Broken Hill
71.6

Dad and Partner Pay
Brisbane

68.0
Dad and Partner Pay

Brim
bank

67.5
Dad and Partner Pay

Brighton
67.2

Dad and Partner Pay
Bridgetow

n-Greenbushes
0.0

Dad and Partner Pay
Break O

'Day
73.5

Dad and Partner Pay
Boroondara

72.7
Dad and Partner Pay

Bogan
36.0

Dad and Partner Pay
Boddington

84.0
Dad and Partner Pay

Blue M
ountains

62.3
Dad and Partner Pay

Blayney
46.7

Dad and Partner Pay
Bland

66.8
Dad and Partner Pay

Blacktow
n

66.2
Dad and Partner Pay

Beverley
107.0

Dad and Partner Pay
Berrigan

80.2
Dad and Partner Pay

Berri Barm
era

48.2
Dad and Partner Pay

Benalla
48.7

Dad and Partner Pay
Belm

ont
78.2

Dad and Partner Pay
Bellingen

74.1
Dad and Partner Pay

Bega Valley
78.3

Dad and Partner Pay
Baysw

ater
66.5

Dad and Partner Pay
Bayside (Vic.)

75.2
Dad and Partner Pay

Bayside (N
SW

)
70.8

Dad and Partner Pay
Baw

 Baw
69.8

Dad and Partner Pay
Bathurst

72.9
Dad and Partner Pay

Bassendean
78.6



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Dad and Partner Pay
Bass Coast

75.7
Dad and Partner Pay

Barunga W
est

85.0
Dad and Partner Pay

Barossa
55.6

Dad and Partner Pay
Barcoo

84.0
Dad and Partner Pay

Barcaldine
30.0

Dad and Partner Pay
Banyule

72.8
Dad and Partner Pay

Banana
84.3

Dad and Partner Pay
Balranald

45.0
Dad and Partner Pay

Balonne
48.0

Dad and Partner Pay
Ballina

62.1
Dad and Partner Pay

Ballarat (C)
6.0

Dad and Partner Pay
Ballarat

56.9
Dad and Partner Pay

Augusta M
argaret River

82.5
Dad and Partner Pay

Ashburton
57.0

Dad and Partner Pay
Arm

idale
66.6

Dad and Partner Pay
Arm

adale
65.7

Dad and Partner Pay
Ararat

88.0
Dad and Partner Pay

Alpine
52.3

Dad and Partner Pay
Alice Springs

45.6
Dad and Partner Pay

Alexandrina
56.3

Dad and Partner Pay
Albury

61.8
Dad and Partner Pay

Albany
56.9

Dad and Partner Pay
Adelaide Plains

66.0
Dad and Partner Pay

Adelaide Hills
64.9

Dad and Partner Pay
Adelaide

81.8
Disability Support Pension

Yorke Peninsula
98.3

Disability Support Pension
York

92.8
Disability Support Pension

Yilgarn
2.0

Disability Support Pension
Yass Valley

88.2
Disability Support Pension

Yarriam
biack

63.7
Disability Support Pension

Yarrabah
53.6

Disability Support Pension
Yarra Ranges

88.9
Disability Support Pension

Yarra
71.0

Disability Support Pension
Yankalilla

78.3
Disability Support Pension

Yalgoo
289.0

Disability Support Pension
W

yndham
-East Kim

berley
77.4

Disability Support Pension
W

yndham
74.5

Disability Support Pension
W

yalkatchem
205.0

Disability Support Pension
W

ujal W
ujal

92.0
Disability Support Pension

W
udinna

0.0
Disability Support Pension

W
oorabinda

106.0
Disability Support Pension

W
oollahra

152.0
Disability Support Pension

W
oodanilling

67.0
Disability Support Pension

W
ongan-Ballidu

19.7
Disability Support Pension

W
ollongong

81.2
Disability Support Pension

W
ollondilly

101.0
Disability Support Pension

W
odonga

72.5
Disability Support Pension

W
inton

5.5
Disability Support Pension

W
ingecarribee

93.8
Disability Support Pension

W
iluna

81.0
Disability Support Pension

W
illoughby

67.9
Disability Support Pension

W
illiam

s
189.0

Disability Support Pension
W

ickepin
53.7

Disability Support Pension
W

hyalla
82.0



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Disability Support Pension
W

hittlesea
77.6

Disability Support Pension
W

hitsunday
78.8

Disability Support Pension
W

hitehorse
88.4

Disability Support Pension
W

estern Dow
ns

79.4
Disability Support Pension

W
est W

im
m

era
80.7

Disability Support Pension
W

est Torrens
89.8

Disability Support Pension
W

est Tam
ar

67.0
Disability Support Pension

W
est Daly

68.7
Disability Support Pension

W
est Coast

84.3
Disability Support Pension

W
est Arthur

83.3
Disability Support Pension

W
est Arnhem

102.0
Disability Support Pension

W
entw

orth
101.0

Disability Support Pension
W

ellington
75.9

Disability Support Pension
W

eipa
40.5

Disability Support Pension
W

eddin
115.0

Disability Support Pension
W

averley
95.6

Disability Support Pension
W

attle Range
64.0

Disability Support Pension
W

arrum
bungle

56.4
Disability Support Pension

W
arrnam

bool
88.6

Disability Support Pension
W

arren
59.0

Disability Support Pension
W

aroona
102.0

Disability Support Pension
W

aratah-W
ynyard

65.9
Disability Support Pension

W
anneroo

85.1
Disability Support Pension

W
angaratta

70.5
Disability Support Pension

W
andering

37.0
Disability Support Pension

W
alkerville

93.0
Disability Support Pension

W
algett

99.2
Disability Support Pension

W
alcha

114.0
Disability Support Pension

W
akefield

112.0
Disability Support Pension

W
agin

83.4
Disability Support Pension

W
agga W

agga
82.2

Disability Support Pension
Vincent

82.4
Disability Support Pension

Victoria Plains
104.0

Disability Support Pension
Victoria Park

88.7
Disability Support Pension

Victoria Daly
80.3

Disability Support Pension
Victor Harbor

83.0
Disability Support Pension

U
ralla

92.4
Disability Support Pension

U
pper Lachlan

107.0
Disability Support Pension

U
pper Hunter

110.0
Disability Support Pension

U
nley

75.9
Disability Support Pension

U
nincorporated Vic

103.0
Disability Support Pension

U
nincorporated SA

114.0
Disability Support Pension

U
nincorporated N

T
97.3

Disability Support Pension
U

nincorporated ACT
85.6

Disability Support Pension
U

nincorp. O
ther Territories

76.3
Disability Support Pension

Tw
eed

71.5
Disability Support Pension

Tum
by Bay

120.0
Disability Support Pension

Tow
ong

88.3
Disability Support Pension

Tow
nsville

84.3
Disability Support Pension

Torres Strait Island
1.7

Disability Support Pension
Torres

117.0
Disability Support Pension

Toow
oom

ba
82.0

Disability Support Pension
Toodyay

103.0
Disability Support Pension

Tiw
i Islands

83.3



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Disability Support Pension
Three Springs

0.0
Disability Support Pension

The Hills
70.0

Disability Support Pension
Tenterfield

86.8
Disability Support Pension

Tem
ora

113.0
Disability Support Pension

Tea Tree Gully
79.7

Disability Support Pension
Tatiara

105.0
Disability Support Pension

Tasm
an

85.4
Disability Support Pension

Tam
w

orth
92.0

Disability Support Pension
Tam

m
in

113.0
Disability Support Pension

Tablelands
87.0

Disability Support Pension
Sydney

76.0
Disability Support Pension

Sw
an Hill

81.2
Disability Support Pension

Sw
an

82.0
Disability Support Pension

Sutherland
79.0

Disability Support Pension
Surf Coast

77.9
Disability Support Pension

Sunshine Coast
85.6

Disability Support Pension
Subiaco

96.7
Disability Support Pension

Streaky Bay
92.8

Disability Support Pension
Strathfield

63.1
Disability Support Pension

Strathbogie
94.9

Disability Support Pension
Stonnington

77.1
Disability Support Pension

Stirling
92.4

Disability Support Pension
Southern M

idlands
95.3

Disability Support Pension
Southern M

allee
52.3

Disability Support Pension
Southern Gram

pians
80.3

Disability Support Pension
Southern Dow

ns
85.9

Disability Support Pension
South Perth

88.7
Disability Support Pension

South Gippsland
77.0

Disability Support Pension
South Burnett

77.0
Disability Support Pension

Sorell
81.7

Disability Support Pension
Som

erset
91.4

Disability Support Pension
Snow

y Valleys
87.4

Disability Support Pension
Snow

y M
onaro

67.7
Disability Support Pension

Singleton
95.1

Disability Support Pension
Shoalhaven

84.4
Disability Support Pension

Shellharbour
90.5

Disability Support Pension
Shark Bay

87.0
Disability Support Pension

Serpentine-Jarrahdale
75.3

Disability Support Pension
Scenic Rim

81.6
Disability Support Pension

Salisbury
79.0

Disability Support Pension
Ryde

83.2
Disability Support Pension

Roxby Dow
ns

163.0
Disability Support Pension

Roper Gulf
68.5

Disability Support Pension
Rockingham

86.5
Disability Support Pension

Rockham
pton

74.8
Disability Support Pension

Robe
107.0

Disability Support Pension
Richm

ond Valley
84.6

Disability Support Pension
Renm

ark Paringa
86.0

Disability Support Pension
Redland

84.8
Disability Support Pension

Ravensthorpe
72.0

Disability Support Pension
Randw

ick
78.1

Disability Support Pension
Q

uilpie
52.0

Disability Support Pension
Q

ueenscliffe
51.3

Disability Support Pension
Q

ueanbeyan-Palerang
78.0



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Disability Support Pension
Q

uairading
95.0

Disability Support Pension
Pyrenees

103.0
Disability Support Pension

Prospect
67.0

Disability Support Pension
Port Stephens

91.8
Disability Support Pension

Port Pirie
86.5

Disability Support Pension
Port Phillip

85.5
Disability Support Pension

Port M
acquarie-Hastings

73.1
Disability Support Pension

Port Lincoln
67.2

Disability Support Pension
Port Hedland

87.0
Disability Support Pension

Port Augusta
99.5

Disability Support Pension
Port Adelaide Enfield

83.2
Disability Support Pension

Porm
puraaw

132.0
Disability Support Pension

Playford
83.4

Disability Support Pension
Plantagenet

70.6
Disability Support Pension

Pingelly
129.0

Disability Support Pension
Peterborough

79.5
Disability Support Pension

Perth
76.2

Disability Support Pension
Pepperm

int Grove
127.0

Disability Support Pension
Penrith

76.6
Disability Support Pension

Parram
atta

77.5
Disability Support Pension

Paroo
68.0

Disability Support Pension
Parkes

67.4
Disability Support Pension

Palm
erston

84.4
Disability Support Pension

Palm
 Island

58.0
Disability Support Pension

O
rroroo Carrieton

8.0
Disability Support Pension

O
range

87.5
Disability Support Pension

O
nkaparinga

86.6
Disability Support Pension

O
beron

77.5
Disability Support Pension

N
ungarin

38.0
Disability Support Pension

N
orw

ood Payneham
 and St Peters

74.6
Disability Support Pension

N
orthern Peninsula Area

85.3
Disability Support Pension

N
orthern M

idlands
83.6

Disability Support Pension
N

orthern Gram
pians

55.1
Disability Support Pension

N
orthern Beaches

74.2
Disability Support Pension

N
orthern Areas

69.7
Disability Support Pension

N
ortham

pton
81.9

Disability Support Pension
N

ortham
84.7

Disability Support Pension
N

orth Sydney
96.5

Disability Support Pension
N

orth Burnett
69.7

Disability Support Pension
N

oosa
87.9

Disability Support Pension
N

illum
bik

69.0
Disability Support Pension

N
gaanyatjarraku

64.2
Disability Support Pension

N
ew

castle
80.7

Disability Support Pension
N

edlands
48.6

Disability Support Pension
N

arrom
ine

92.4
Disability Support Pension

N
arrogin

80.2
Disability Support Pension

N
arrandera

84.1
Disability Support Pension

N
arrabri

65.9
Disability Support Pension

N
arem

been
43.0

Disability Support Pension
N

aracoorte Lucindale
89.3

Disability Support Pension
N

apranum
54.8

Disability Support Pension
N

annup
117.0

Disability Support Pension
N

am
bucca Valley

82.1
Disability Support Pension

M
usw

ellbrook
78.8



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Disability Support Pension
M

urw
eh

87.0
Disability Support Pension

M
urrum

bidgee
39.8

Disability Support Pension
M

urrindindi
84.4

Disability Support Pension
M

urray River
73.5

Disability Support Pension
M

urray Bridge
71.6

Disability Support Pension
M

urray
82.8

Disability Support Pension
M

undaring
74.7

Disability Support Pension
M

oyne
89.8

Disability Support Pension
M

ount Rem
arkable

106.0
Disability Support Pension

M
ount M

agnet
62.3

Disability Support Pension
M

ount Isa
85.4

Disability Support Pension
M

ount Gam
bier

82.0
Disability Support Pension

M
ount Barker

77.6
Disability Support Pension

M
ount Alexander

91.2
Disability Support Pension

M
osm

an Park
95.9

Disability Support Pension
M

osm
an

87.6
Disability Support Pension

M
ornington Peninsula

85.3
Disability Support Pension

M
ornington

103.0
Disability Support Pension

M
oreton Bay

84.8
Disability Support Pension

M
oreland

77.4
Disability Support Pension

M
oree Plains

76.2
Disability Support Pension

M
oraw

a
136.0

Disability Support Pension
M

oorabool
77.0

Disability Support Pension
M

oora
50.9

Disability Support Pension
M

oonee Valley
83.9

Disability Support Pension
M

onash
73.5

Disability Support Pension
M

oira
79.9

Disability Support Pension
M

itchell
65.2

Disability Support Pension
M

itcham
84.1

Disability Support Pension
M

ildura
60.2

Disability Support Pension
M

id-W
estern

78.2
Disability Support Pension

M
id-Coast

78.3
Disability Support Pension

M
id M

urray
78.7

Disability Support Pension
M

erredin
118.0

Disability Support Pension
M

enzies
86.0

Disability Support Pension
M

elville
95.0

Disability Support Pension
M

elton
71.7

Disability Support Pension
M

elbourne
76.5

Disability Support Pension
M

eekatharra
97.6

Disability Support Pension
M

eander Valley
83.1

Disability Support Pension
M

aroondah
95.1

Disability Support Pension
M

arion
83.7

Disability Support Pension
M

aribyrnong
81.9

Disability Support Pension
M

areeba
86.1

Disability Support Pension
M

aranoa
87.2

Disability Support Pension
M

aralinga Tjarutja
93.0

Disability Support Pension
M

ansfield
77.5

Disability Support Pension
M

anningham
79.8

Disability Support Pension
M

anjim
up

90.3
Disability Support Pension

M
andurah

80.9
Disability Support Pension

M
aitland

81.7
Disability Support Pension

M
ackay

81.0
Disability Support Pension

M
acedon Ranges

88.3
Disability Support Pension

M
acDonnell

60.5



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Disability Support Pension
Loxton W

aikerie
68.4

Disability Support Pension
Low

er Eyre Peninsula
76.0

Disability Support Pension
Longreach

99.0
Disability Support Pension

Logan (C)
0.0

Disability Support Pension
Logan

82.1
Disability Support Pension

Loddon
85.9

Disability Support Pension
Lockyer Valley

79.7
Disability Support Pension

Lockhart River
96.5

Disability Support Pension
Lockhart

47.3
Disability Support Pension

Livingstone
70.2

Disability Support Pension
Liverpool Plains

92.4
Disability Support Pension

Liverpool
82.9

Disability Support Pension
Lithgow

83.0
Disability Support Pension

Litchfield
72.2

Disability Support Pension
Lism

ore
73.9

Disability Support Pension
Light

95.8
Disability Support Pension

Leonora
169.0

Disability Support Pension
Leeton

81.1
Disability Support Pension

Laverton
80.0

Disability Support Pension
Launceston

76.3
Disability Support Pension

Latrobe (Vic.)
82.6

Disability Support Pension
Latrobe (Tas.)

68.9
Disability Support Pension

Lane Cove
77.2

Disability Support Pension
Lake M

acquarie
81.0

Disability Support Pension
Lake Grace

4.0
Disability Support Pension

Lachlan
85.3

Disability Support Pension
Kyogle

70.6
Disability Support Pension

Kw
inana

83.7
Disability Support Pension

Ku-ring-gai
81.8

Disability Support Pension
Kulin

30.0
Disability Support Pension

Kow
anyam

a
5.0

Disability Support Pension
Koorda

38.0
Disability Support Pension

Kondinin
56.0

Disability Support Pension
Kojonup

89.5
Disability Support Pension

Knox
79.5

Disability Support Pension
Kingston (Vic.)

77.8
Disability Support Pension

Kingston (SA)
113.0

Disability Support Pension
Kingborough

85.4
Disability Support Pension

King Island
80.8

Disability Support Pension
Kim

ba
180.0

Disability Support Pension
Kiam

a
100.0

Disability Support Pension
Kentish

85.1
Disability Support Pension

Kent
226.0

Disability Support Pension
Kem

psey
79.0

Disability Support Pension
Kellerberrin

27.9
Disability Support Pension

Katherine
81.3

Disability Support Pension
Katanning

61.4
Disability Support Pension

Karratha
98.8

Disability Support Pension
Karoonda East M

urray
28.3

Disability Support Pension
Kangaroo Island

90.3
Disability Support Pension

Kalgoorlie-Boulder
71.6

Disability Support Pension
Kalam

unda
73.2

Disability Support Pension
Junee

87.0
Disability Support Pension

Joondalup
82.4



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Disability Support Pension
Jerram

ungup
0.0

Disability Support Pension
Isaac

61.9
Disability Support Pension

Irw
in

80.6
Disability Support Pension

Ipsw
ich

77.6
Disability Support Pension

Inverell
84.0

Disability Support Pension
Inner W

est
69.7

Disability Support Pension
Indigo

74.4
Disability Support Pension

Huon Valley
76.8

Disability Support Pension
Hunters Hill

72.8
Disability Support Pension

Hum
e

81.5
Disability Support Pension

Horsham
69.9

Disability Support Pension
Hornsby

89.6
Disability Support Pension

Hope Vale
83.5

Disability Support Pension
Holdfast Bay

64.3
Disability Support Pension

Hobsons Bay
87.6

Disability Support Pension
Hobart

77.9
Disability Support Pension

Hindm
arsh

95.1
Disability Support Pension

Hinchinbrook
76.0

Disability Support Pension
Hilltops

67.4
Disability Support Pension

Hepburn
111.0

Disability Support Pension
Hay

78.0
Disability Support Pension

Haw
kesbury

76.7
Disability Support Pension

Harvey
77.8

Disability Support Pension
Halls Creek

81.4
Disability Support Pension

Gym
pie

77.7
Disability Support Pension

Gw
ydir

78.5
Disability Support Pension

Gunnedah
73.3

Disability Support Pension
Griffith

68.7
Disability Support Pension

Greater Shepparton
82.3

Disability Support Pension
Greater Hum

e
72.4

Disability Support Pension
Greater Geraldton

97.0
Disability Support Pension

Greater Geelong
79.1

Disability Support Pension
Greater Dandenong

78.0
Disability Support Pension

Greater Bendigo
85.1

Disability Support Pension
Grant

47.2
Disability Support Pension

Goyder
117.0

Disability Support Pension
Goulburn M

ulw
aree

93.7
Disability Support Pension

Gosnells
91.2

Disability Support Pension
Goondiw

indi
49.1

Disability Support Pension
Goom

alling
48.0

Disability Support Pension
Golden Plains

91.4
Disability Support Pension

Gold Coast
85.7

Disability Support Pension
Gnow

angerup
118.0

Disability Support Pension
Glenorchy

81.0
Disability Support Pension

Glenelg
85.3

Disability Support Pension
Glen Innes Severn

70.2
Disability Support Pension

Glen Eira
83.5

Disability Support Pension
Glam

organ-Spring Bay
59.5

Disability Support Pension
Gladstone

84.0
Disability Support Pension

Gingin
126.0

Disability Support Pension
Gilgandra

43.1
Disability Support Pension

Georges River
80.6

Disability Support Pension
George Tow

n
77.8

Disability Support Pension
Gaw

ler
87.7



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Disability Support Pension
Gannaw

arra
80.4

Disability Support Pension
Frem

antle
100.0

Disability Support Pension
Fraser Coast

85.5
Disability Support Pension

Frankston
85.4

Disability Support Pension
Franklin Harbour

62.5
Disability Support Pension

Forbes
56.7

Disability Support Pension
Flinders Ranges

71.3
Disability Support Pension

Flinders (Tas.)
121.0

Disability Support Pension
Flinders (Q

ld)
77.5

Disability Support Pension
Federation

80.2
Disability Support Pension

Fairfield
87.3

Disability Support Pension
Exm

outh
45.5

Disability Support Pension
Eurobodalla

76.1
Disability Support Pension

Esperance
88.0

Disability Support Pension
Elliston

131.0
Disability Support Pension

Edw
ard River

96.1
Disability Support Pension

East Pilbara
68.8

Disability Support Pension
East Gippsland

79.4
Disability Support Pension

East Frem
antle

90.4
Disability Support Pension

East Arnhem
94.0

Disability Support Pension
Dungog

66.7
Disability Support Pension

Dundas
70.7

Disability Support Pension
Dum

bleyung
43.5

Disability Support Pension
Dubbo

80.1
Disability Support Pension

Dow
erin

143.0
Disability Support Pension

Douglas
93.3

Disability Support Pension
Dorset

59.4
Disability Support Pension

Doom
adgee

79.0
Disability Support Pension

Donnybrook-Balingup
66.2

Disability Support Pension
Devonport

69.8
Disability Support Pension

Derw
ent Valley

69.6
Disability Support Pension

Derby-W
est Kim

berley
99.8

Disability Support Pension
Denm

ark
103.0

Disability Support Pension
Darw

in
65.7

Disability Support Pension
Darebin

85.8
Disability Support Pension

Dardanup
38.1

Disability Support Pension
Dandaragan

73.8
Disability Support Pension

Cunderdin
64.5

Disability Support Pension
Cum

berland
75.4

Disability Support Pension
Croydon

148.0
Disability Support Pension

Cranbrook
98.0

Disability Support Pension
Cow

ra
104.0

Disability Support Pension
Cottesloe

78.8
Disability Support Pension

Corangam
ite

73.7
Disability Support Pension

Copper Coast
94.6

Disability Support Pension
Cootam

undra-Gundagai
68.8

Disability Support Pension
Coorow

94.7
Disability Support Pension

Coorong
118.0

Disability Support Pension
Coonam

ble
58.3

Disability Support Pension
Coom

alie
102.0

Disability Support Pension
Coolgardie

70.7
Disability Support Pension

Coolam
on

125.0
Disability Support Pension

Cook
83.2

Disability Support Pension
Coober Pedy

84.4



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Disability Support Pension
Collie

71.9
Disability Support Pension

Colac O
tw

ay
70.9

Disability Support Pension
Coffs Harbour

83.5
Disability Support Pension

Cockburn
87.8

Disability Support Pension
Cobar

40.4
Disability Support Pension

Cloncurry
36.8

Disability Support Pension
Cleve

103.0
Disability Support Pension

Clarence Valley
89.7

Disability Support Pension
Clarence

85.7
Disability Support Pension

Clarem
ont

74.4
Disability Support Pension

Clare and Gilbert Valleys
75.8

Disability Support Pension
Circular Head

62.0
Disability Support Pension

Christm
as Island

0.0
Disability Support Pension

Chittering
118.0

Disability Support Pension
Cherbourg

82.4
Disability Support Pension

Charters Tow
ers

66.3
Disability Support Pension

Charles Sturt
75.8

Disability Support Pension
Chapm

an Valley
124.0

Disability Support Pension
Cessnock

91.1
Disability Support Pension

Central Highlands (Tas.)
54.3

Disability Support Pension
Central Highlands (Q

ld)
81.8

Disability Support Pension
Central Goldfields

71.9
Disability Support Pension

Central Desert
70.4

Disability Support Pension
Central Darling

80.2
Disability Support Pension

Central Coast (Tas.)
82.9

Disability Support Pension
Central Coast (N

SW
)

82.9
Disability Support Pension

Ceduna
110.0

Disability Support Pension
Cassow

ary Coast
84.2

Disability Support Pension
Casey

83.4
Disability Support Pension

Carrathool
69.0

Disability Support Pension
Carpentaria

114.0
Disability Support Pension

Carnarvon
80.6

Disability Support Pension
Cardinia

86.9
Disability Support Pension

Capel
78.7

Disability Support Pension
Canterbury-Bankstow

n
79.4

Disability Support Pension
Canning

74.4
Disability Support Pension

Canada Bay
68.7

Disability Support Pension
Cam

pbelltow
n (SA)

83.1
Disability Support Pension

Cam
pbelltow

n (N
SW

)
81.6

Disability Support Pension
Cam

paspe
76.9

Disability Support Pension
Cam

den
80.7

Disability Support Pension
Cam

bridge
68.5

Disability Support Pension
Cairns

82.0
Disability Support Pension

Cabonne
87.8

Disability Support Pension
Byron

75.4
Disability Support Pension

Busselton
89.8

Disability Support Pension
Burw

ood
88.4

Disability Support Pension
Burnside

82.9
Disability Support Pension

Burnie
73.7

Disability Support Pension
Burdekin

86.6
Disability Support Pension

Bundaberg
79.7

Disability Support Pension
Bunbury

83.2
Disability Support Pension

Buloke
68.7

Disability Support Pension
Bruce Rock

88.6



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Disability Support Pension
Broom

ehill-Tam
bellup

97.3
Disability Support Pension

Broom
e

78.7
Disability Support Pension

Brookton
69.0

Disability Support Pension
Broken Hill

74.1
Disability Support Pension

Brisbane
82.4

Disability Support Pension
Brim

bank
77.6

Disability Support Pension
Brighton

70.6
Disability Support Pension

Bridgetow
n-Greenbushes

81.8
Disability Support Pension

Brew
arrina

77.0
Disability Support Pension

Break O
'Day

43.0
Disability Support Pension

Boyup Brook
152.0

Disability Support Pension
Bourke

66.8
Disability Support Pension

Boulia
12.0

Disability Support Pension
Boroondara

90.6
Disability Support Pension

Bogan
64.0

Disability Support Pension
Boddington

103.0
Disability Support Pension

Blue M
ountains

94.8
Disability Support Pension

Blayney
52.3

Disability Support Pension
Bland

48.0
Disability Support Pension

Blacktow
n

76.9
Disability Support Pension

Blackall Tam
bo

27.7
Disability Support Pension

Beverley
151.0

Disability Support Pension
Berrigan

99.5
Disability Support Pension

Berri Barm
era

63.0
Disability Support Pension

Benalla
92.6

Disability Support Pension
Belyuen

12.0
Disability Support Pension

Belm
ont

74.9
Disability Support Pension

Bellingen
94.5

Disability Support Pension
Bega Valley

82.8
Disability Support Pension

Baysw
ater

91.1
Disability Support Pension

Bayside (Vic.)
86.0

Disability Support Pension
Bayside (N

SW
)

76.9
Disability Support Pension

Baw
 Baw

86.6
Disability Support Pension

Bathurst
86.9

Disability Support Pension
Bassendean

65.7
Disability Support Pension

Bass Coast
102.0

Disability Support Pension
Barunga W

est
58.2

Disability Support Pension
Barossa

95.7
Disability Support Pension

Barkly
81.5

Disability Support Pension
Barcaldine

0.0
Disability Support Pension

Banyule
81.0

Disability Support Pension
Banana

54.4
Disability Support Pension

Balranald
83.3

Disability Support Pension
Balonne

119.0
Disability Support Pension

Ballina
76.1

Disability Support Pension
Ballarat

71.7
Disability Support Pension

Aurukun
78.7

Disability Support Pension
Augusta M

argaret River
76.1

Disability Support Pension
Ashburton

137.0
Disability Support Pension

Arm
idale

80.7
Disability Support Pension

Arm
adale

87.1
Disability Support Pension

Ararat
73.3

Disability Support Pension
Anangu Pitjantjatjara Yunkunytjatjara

61.7
Disability Support Pension

Alpine
85.9



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Disability Support Pension
Alice Springs

51.0
Disability Support Pension

Alexandrina
76.4

Disability Support Pension
Albury

89.2
Disability Support Pension

Albany
108.0

Disability Support Pension
Adelaide Plains

64.6
Disability Support Pension

Adelaide Hills
89.3

Disability Support Pension
Adelaide

68.2
Double O

rphan Pension
Yass Valley

0.0
Double O

rphan Pension
Yarra Ranges

1.0
Double O

rphan Pension
W

ollongong
1.0

Double O
rphan Pension

W
odonga

3.0
Double O

rphan Pension
W

hitsunday
1.0

Double O
rphan Pension

W
hitehorse

2.0
Double O

rphan Pension
W

est Torrens
6.0

Double O
rphan Pension

W
anneroo

26.0
Double O

rphan Pension
U

nincorporated SA
54.0

Double O
rphan Pension

Tea Tree Gully
4.0

Double O
rphan Pension

Stirling
0.0

Double O
rphan Pension

Salisbury
21.0

Double O
rphan Pension

Rockingham
0.0

Double O
rphan Pension

Rockham
pton

4.0
Double O

rphan Pension
Port Pirie

1.0
Double O

rphan Pension
Port M

acquarie-Hastings
3.0

Double O
rphan Pension

Port Adelaide Enfield
27.0

Double O
rphan Pension

Playford
14.0

Double O
rphan Pension

Penrith
0.5

Double O
rphan Pension

O
range

0.0
Double O

rphan Pension
O

nkaparinga
7.0

Double O
rphan Pension

N
orthern Beaches

0.0
Double O

rphan Pension
M

oreton Bay
1.6

Double O
rphan Pension

M
id-W

estern
11.0

Double O
rphan Pension

M
eander Valley

14.0
Double O

rphan Pension
M

acDonnell
45.0

Double O
rphan Pension

Logan
2.4

Double O
rphan Pension

Liverpool
1.0

Double O
rphan Pension

Launceston
1.0

Double O
rphan Pension

Latrobe (Vic.)
0.0

Double O
rphan Pension

Ipsw
ich

1.0
Double O

rphan Pension
Greater Hum

e
4.0

Double O
rphan Pension

Greater Geraldton
4.5

Double O
rphan Pension

Greater Dandenong
14.0

Double O
rphan Pension

Greater Bendigo
0.0

Double O
rphan Pension

Gosnells
7.0

Double O
rphan Pension

Gold Coast
10.5

Double O
rphan Pension

Glenorchy
0.0

Double O
rphan Pension

Gladstone
0.0

Double O
rphan Pension

East Gippsland
1.0

Double O
rphan Pension

Darebin
3.0

Double O
rphan Pension

Coffs Harbour
9.0

Double O
rphan Pension

Cessnock
3.0

Double O
rphan Pension

Casey
35.0

Double O
rphan Pension

Canada Bay
1.0

Double O
rphan Pension

Cam
pbelltow

n (SA)
2.0

Double O
rphan Pension

Cairns
0.0



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Double O
rphan Pension

Brisbane
0.0

Double O
rphan Pension

Brighton
81.0

Double O
rphan Pension

Belm
ont

45.0
Double O

rphan Pension
Baw

 Baw
1.0

Double O
rphan Pension

Bassendean
0.5

Double O
rphan Pension

Ballarat
25.0

Double O
rphan Pension

Arm
idale

1.0
Essential M

edical Equipm
ent

Yorke Peninsula
53.2

Essential M
edical Equipm

ent
York

57.0
Essential M

edical Equipm
ent

Yass Valley
42.5

Essential M
edical Equipm

ent
Yarriam

biack
82.0

Essential M
edical Equipm

ent
Yarra Ranges

59.8
Essential M

edical Equipm
ent

Yarra
41.2

Essential M
edical Equipm

ent
Yankalilla

0.0
Essential M

edical Equipm
ent

W
yndham

-East Kim
berley

17.0
Essential M

edical Equipm
ent

W
yndham

47.3
Essential M

edical Equipm
ent

W
oorabinda

57.0
Essential M

edical Equipm
ent

W
ollongong

43.9
Essential M

edical Equipm
ent

W
ollondilly

38.3
Essential M

edical Equipm
ent

W
odonga

40.2
Essential M

edical Equipm
ent

W
ingecarribee

50.2
Essential M

edical Equipm
ent

W
iluna

63.0
Essential M

edical Equipm
ent

W
ickepin

50.0
Essential M

edical Equipm
ent

W
hyalla

45.6
Essential M

edical Equipm
ent

W
hittlesea

49.3
Essential M

edical Equipm
ent

W
hitsunday

57.8
Essential M

edical Equipm
ent

W
hitehorse

52.9
Essential M

edical Equipm
ent

W
estern Dow

ns
38.7

Essential M
edical Equipm

ent
W

est W
im

m
era

55.5
Essential M

edical Equipm
ent

W
est Torrens

43.9
Essential M

edical Equipm
ent

W
est Tam

ar
46.5

Essential M
edical Equipm

ent
W

ellington
55.5

Essential M
edical Equipm

ent
W

averley
60.5

Essential M
edical Equipm

ent
W

attle Range
43.3

Essential M
edical Equipm

ent
W

arrum
bungle

0.0
Essential M

edical Equipm
ent

W
arrnam

bool
40.0

Essential M
edical Equipm

ent
W

aroona
72.5

Essential M
edical Equipm

ent
W

aratah-W
ynyard

49.6
Essential M

edical Equipm
ent

W
anneroo

43.1
Essential M

edical Equipm
ent

W
angaratta

45.3
Essential M

edical Equipm
ent

W
andering

59.0
Essential M

edical Equipm
ent

W
algett

57.0
Essential M

edical Equipm
ent

W
akefield

0.0
Essential M

edical Equipm
ent

W
agga W

agga
51.6

Essential M
edical Equipm

ent
Vincent

58.2
Essential M

edical Equipm
ent

Victoria Park
64.5

Essential M
edical Equipm

ent
Victor Harbor

36.2
Essential M

edical Equipm
ent

U
ralla

54.0
Essential M

edical Equipm
ent

U
pper Lachlan

45.3
Essential M

edical Equipm
ent

U
pper Hunter

68.0
Essential M

edical Equipm
ent

U
nley

55.0
Essential M

edical Equipm
ent

U
nincorporated SA

36.0
Essential M

edical Equipm
ent

U
nincorporated ACT

42.8
Essential M

edical Equipm
ent

Tw
eed

45.3



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Essential M
edical Equipm

ent
Tum

by Bay
53.5

Essential M
edical Equipm

ent
Tow

ong
30.5

Essential M
edical Equipm

ent
Tow

nsville
45.8

Essential M
edical Equipm

ent
Toow

oom
ba

39.9
Essential M

edical Equipm
ent

The Hills
51.2

Essential M
edical Equipm

ent
Tea Tree Gully

50.0
Essential M

edical Equipm
ent

Tatiara
9.0

Essential M
edical Equipm

ent
Tasm

an
0.0

Essential M
edical Equipm

ent
Tam

w
orth

62.3
Essential M

edical Equipm
ent

Tablelands
54.7

Essential M
edical Equipm

ent
Sydney

47.6
Essential M

edical Equipm
ent

Sw
an

52.9
Essential M

edical Equipm
ent

Sutherland
46.9

Essential M
edical Equipm

ent
Surf Coast

42.0
Essential M

edical Equipm
ent

Sunshine Coast
44.4

Essential M
edical Equipm

ent
Streaky Bay

0.0
Essential M

edical Equipm
ent

Strathfield
72.0

Essential M
edical Equipm

ent
Strathbogie

35.7
Essential M

edical Equipm
ent

Stonnington
34.2

Essential M
edical Equipm

ent
Stirling

50.1
Essential M

edical Equipm
ent

Southern M
idlands

7.5
Essential M

edical Equipm
ent

Southern Gram
pians

47.0
Essential M

edical Equipm
ent

Southern Dow
ns

38.7
Essential M

edical Equipm
ent

South Perth
33.0

Essential M
edical Equipm

ent
South Gippsland

65.3
Essential M

edical Equipm
ent

South Burnett
53.6

Essential M
edical Equipm

ent
Sorell

60.0
Essential M

edical Equipm
ent

Som
erset

46.6
Essential M

edical Equipm
ent

Snow
y M

onaro
0.0

Essential M
edical Equipm

ent
Singleton

45.4
Essential M

edical Equipm
ent

Shoalhaven
45.6

Essential M
edical Equipm

ent
Shellharbour

43.0
Essential M

edical Equipm
ent

Shark Bay
35.0

Essential M
edical Equipm

ent
Serpentine-Jarrahdale

69.0
Essential M

edical Equipm
ent

Scenic Rim
31.6

Essential M
edical Equipm

ent
Salisbury

48.7
Essential M

edical Equipm
ent

Ryde
34.3

Essential M
edical Equipm

ent
Rockingham

52.5
Essential M

edical Equipm
ent

Rockham
pton

49.6
Essential M

edical Equipm
ent

Richm
ond Valley

47.0
Essential M

edical Equipm
ent

Renm
ark Paringa

73.0
Essential M

edical Equipm
ent

Redland
56.3

Essential M
edical Equipm

ent
Randw

ick
44.2

Essential M
edical Equipm

ent
Q

ueanbeyan-Palerang
43.0

Essential M
edical Equipm

ent
Prospect

46.8
Essential M

edical Equipm
ent

Port Stephens
52.5

Essential M
edical Equipm

ent
Port Pirie

42.5
Essential M

edical Equipm
ent

Port Phillip
49.8

Essential M
edical Equipm

ent
Port M

acquarie-Hastings
62.5

Essential M
edical Equipm

ent
Port Lincoln

17.2
Essential M

edical Equipm
ent

Port Hedland
0.0

Essential M
edical Equipm

ent
Port Augusta

35.0
Essential M

edical Equipm
ent

Port Adelaide Enfield
45.4

Essential M
edical Equipm

ent
Playford

53.2



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Essential M
edical Equipm

ent
Plantagenet

28.0
Essential M

edical Equipm
ent

Peterborough
69.5

Essential M
edical Equipm

ent
Perth

64.4
Essential M

edical Equipm
ent

Penrith
45.4

Essential M
edical Equipm

ent
Parram

atta
54.8

Essential M
edical Equipm

ent
Parkes

42.0
Essential M

edical Equipm
ent

Palm
erston

34.3
Essential M

edical Equipm
ent

O
range

58.4
Essential M

edical Equipm
ent

O
nkaparinga

46.4
Essential M

edical Equipm
ent

O
beron

58.0
Essential M

edical Equipm
ent

N
orw

ood Payneham
 and St Peters

52.2
Essential M

edical Equipm
ent

N
orthern M

idlands
32.3

Essential M
edical Equipm

ent
N

orthern Gram
pians

29.0
Essential M

edical Equipm
ent

N
orthern Beaches

40.1
Essential M

edical Equipm
ent

N
orthern Areas

52.0
Essential M

edical Equipm
ent

N
ortham

pton
82.0

Essential M
edical Equipm

ent
N

orth Sydney
34.0

Essential M
edical Equipm

ent
N

oosa
30.1

Essential M
edical Equipm

ent
N

illum
bik

53.5
Essential M

edical Equipm
ent

N
ew

castle
46.1

Essential M
edical Equipm

ent
N

edlands
71.5

Essential M
edical Equipm

ent
N

arrom
ine

54.5
Essential M

edical Equipm
ent

N
arrogin

49.0
Essential M

edical Equipm
ent

N
arrabri

46.3
Essential M

edical Equipm
ent

N
am

bucca Valley
69.0

Essential M
edical Equipm

ent
M

usw
ellbrook

51.3
Essential M

edical Equipm
ent

M
urw

eh
39.0

Essential M
edical Equipm

ent
M

urrum
bidgee

0.0
Essential M

edical Equipm
ent

M
urrindindi

17.0
Essential M

edical Equipm
ent

M
urray River

39.3
Essential M

edical Equipm
ent

M
urray Bridge

39.2
Essential M

edical Equipm
ent

M
urray

38.3
Essential M

edical Equipm
ent

M
undaring

65.0
Essential M

edical Equipm
ent

M
oyne

55.0
Essential M

edical Equipm
ent

M
ount Gam

bier
67.0

Essential M
edical Equipm

ent
M

ount Barker
46.6

Essential M
edical Equipm

ent
M

ount Alexander
66.5

Essential M
edical Equipm

ent
M

osm
an Park

51.0
Essential M

edical Equipm
ent

M
ornington Peninsula

34.3
Essential M

edical Equipm
ent

M
oreton Bay

46.7
Essential M

edical Equipm
ent

M
oreland

48.6
Essential M

edical Equipm
ent

M
oree Plains

66.0
Essential M

edical Equipm
ent

M
oorabool

54.1
Essential M

edical Equipm
ent

M
oora

77.0
Essential M

edical Equipm
ent

M
oonee Valley

42.4
Essential M

edical Equipm
ent

M
onash

48.6
Essential M

edical Equipm
ent

M
oira

52.0
Essential M

edical Equipm
ent

M
itchell

47.2
Essential M

edical Equipm
ent

M
itcham

43.8
Essential M

edical Equipm
ent

M
ildura

44.5
Essential M

edical Equipm
ent

M
id-W

estern
59.0

Essential M
edical Equipm

ent
M

id-Coast
50.8

Essential M
edical Equipm

ent
M

id M
urray

65.8
Essential M

edical Equipm
ent

M
elville

52.3



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Essential M
edical Equipm

ent
M

elton
45.2

Essential M
edical Equipm

ent
M

elbourne
37.4

Essential M
edical Equipm

ent
M

eander Valley
50.2

Essential M
edical Equipm

ent
M

aroondah
59.6

Essential M
edical Equipm

ent
M

arion
48.3

Essential M
edical Equipm

ent
M

aribyrnong
61.9

Essential M
edical Equipm

ent
M

areeba
43.8

Essential M
edical Equipm

ent
M

aranoa
47.7

Essential M
edical Equipm

ent
M

ansfield
53.0

Essential M
edical Equipm

ent
M

anningham
45.4

Essential M
edical Equipm

ent
M

anjim
up

56.0
Essential M

edical Equipm
ent

M
andurah

44.9
Essential M

edical Equipm
ent

M
aitland

43.8
Essential M

edical Equipm
ent

M
ackay

46.0
Essential M

edical Equipm
ent

M
acedon Ranges

29.0
Essential M

edical Equipm
ent

Loxton W
aikerie

53.0
Essential M

edical Equipm
ent

Low
er Eyre Peninsula

31.0
Essential M

edical Equipm
ent

Logan
47.5

Essential M
edical Equipm

ent
Loddon

59.3
Essential M

edical Equipm
ent

Lockyer Valley
48.6

Essential M
edical Equipm

ent
Lockhart

70.0
Essential M

edical Equipm
ent

Livingstone
50.8

Essential M
edical Equipm

ent
Liverpool Plains

76.0
Essential M

edical Equipm
ent

Liverpool
50.5

Essential M
edical Equipm

ent
Lithgow

30.4
Essential M

edical Equipm
ent

Lism
ore

33.8
Essential M

edical Equipm
ent

Light
48.2

Essential M
edical Equipm

ent
Launceston

40.5
Essential M

edical Equipm
ent

Latrobe (Vic.)
55.3

Essential M
edical Equipm

ent
Latrobe (Tas.)

39.3
Essential M

edical Equipm
ent

Lane Cove
57.0

Essential M
edical Equipm

ent
Lake M

acquarie
47.4

Essential M
edical Equipm

ent
Kyogle

37.0
Essential M

edical Equipm
ent

Kw
inana

46.9
Essential M

edical Equipm
ent

Ku-ring-gai
59.5

Essential M
edical Equipm

ent
Knox

43.2
Essential M

edical Equipm
ent

Kingston (Vic.)
44.2

Essential M
edical Equipm

ent
Kingborough

36.8
Essential M

edical Equipm
ent

King Island
0.0

Essential M
edical Equipm

ent
Kiam

a
60.3

Essential M
edical Equipm

ent
Kentish

61.5
Essential M

edical Equipm
ent

Kem
psey

51.1
Essential M

edical Equipm
ent

Karratha
0.0

Essential M
edical Equipm

ent
Kalgoorlie-Boulder

21.8
Essential M

edical Equipm
ent

Kalam
unda

37.3
Essential M

edical Equipm
ent

Junee
71.0

Essential M
edical Equipm

ent
Joondalup

54.0
Essential M

edical Equipm
ent

Ipsw
ich

52.4
Essential M

edical Equipm
ent

Inverell
48.8

Essential M
edical Equipm

ent
Inner W

est
46.3

Essential M
edical Equipm

ent
Indigo

42.0
Essential M

edical Equipm
ent

Huon Valley
55.5

Essential M
edical Equipm

ent
Hunters Hill

56.0
Essential M

edical Equipm
ent

Hum
e

47.3



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Essential M
edical Equipm

ent
Horsham

82.0
Essential M

edical Equipm
ent

Hornsby
58.0

Essential M
edical Equipm

ent
Holdfast Bay

46.6
Essential M

edical Equipm
ent

Hobsons Bay
47.5

Essential M
edical Equipm

ent
Hobart

44.1
Essential M

edical Equipm
ent

Hindm
arsh

63.0
Essential M

edical Equipm
ent

Hinchinbrook
41.3

Essential M
edical Equipm

ent
Hilltops

22.0
Essential M

edical Equipm
ent

Haw
kesbury

55.5
Essential M

edical Equipm
ent

Harvey
42.0

Essential M
edical Equipm

ent
Gym

pie
50.4

Essential M
edical Equipm

ent
Gw

ydir
55.0

Essential M
edical Equipm

ent
Gunnedah

64.3
Essential M

edical Equipm
ent

Griffith
0.0

Essential M
edical Equipm

ent
Greater Shepparton

49.1
Essential M

edical Equipm
ent

Greater Hum
e

49.3
Essential M

edical Equipm
ent

Greater Geraldton
48.9

Essential M
edical Equipm

ent
Greater Geelong

49.1
Essential M

edical Equipm
ent

Greater Dandenong
54.6

Essential M
edical Equipm

ent
Greater Bendigo

48.1
Essential M

edical Equipm
ent

Grant
51.5

Essential M
edical Equipm

ent
Goyder

54.0
Essential M

edical Equipm
ent

Goulburn M
ulw

aree
60.0

Essential M
edical Equipm

ent
Gosnells

60.2
Essential M

edical Equipm
ent

Goondiw
indi

62.0
Essential M

edical Equipm
ent

Golden Plains
51.5

Essential M
edical Equipm

ent
Gold Coast

50.8
Essential M

edical Equipm
ent

Glenorchy
54.9

Essential M
edical Equipm

ent
Glenelg

72.0
Essential M

edical Equipm
ent

Glen Innes Severn
72.5

Essential M
edical Equipm

ent
Glen Eira

49.3
Essential M

edical Equipm
ent

Glam
organ-Spring Bay

59.0
Essential M

edical Equipm
ent

Gladstone
36.9

Essential M
edical Equipm

ent
Gingin

53.0
Essential M

edical Equipm
ent

Gilgandra
85.0

Essential M
edical Equipm

ent
Georges River

61.8
Essential M

edical Equipm
ent

George Tow
n

41.8
Essential M

edical Equipm
ent

Gaw
ler

50.1
Essential M

edical Equipm
ent

Gannaw
arra

35.0
Essential M

edical Equipm
ent

Frem
antle

52.3
Essential M

edical Equipm
ent

Fraser Coast
49.6

Essential M
edical Equipm

ent
Frankston

52.9
Essential M

edical Equipm
ent

Franklin Harbour
0.0

Essential M
edical Equipm

ent
Forbes

68.0
Essential M

edical Equipm
ent

Flinders (Q
ld)

62.0
Essential M

edical Equipm
ent

Federation
54.5

Essential M
edical Equipm

ent
Fairfield

55.9
Essential M

edical Equipm
ent

Eurobodalla
49.8

Essential M
edical Equipm

ent
Etheridge

63.0
Essential M

edical Equipm
ent

Esperance
17.5

Essential M
edical Equipm

ent
Edw

ard River
55.0

Essential M
edical Equipm

ent
East Gippsland

52.4
Essential M

edical Equipm
ent

Dungog
30.0

Essential M
edical Equipm

ent
Dubbo

59.2



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Essential M
edical Equipm

ent
Douglas

71.0
Essential M

edical Equipm
ent

Dorset
57.8

Essential M
edical Equipm

ent
Donnybrook-Balingup

77.0
Essential M

edical Equipm
ent

Devonport
51.1

Essential M
edical Equipm

ent
Derw

ent Valley
50.3

Essential M
edical Equipm

ent
Derby-W

est Kim
berley

60.0
Essential M

edical Equipm
ent

Darw
in

29.5
Essential M

edical Equipm
ent

Darebin
57.6

Essential M
edical Equipm

ent
Dardanup

29.5
Essential M

edical Equipm
ent

Cum
berland

48.9
Essential M

edical Equipm
ent

Cuballing
85.0

Essential M
edical Equipm

ent
Cow

ra
67.0

Essential M
edical Equipm

ent
Corangam

ite
64.0

Essential M
edical Equipm

ent
Copper Coast

43.5
Essential M

edical Equipm
ent

Cootam
undra-Gundagai

45.0
Essential M

edical Equipm
ent

Coorong
10.5

Essential M
edical Equipm

ent
Coonam

ble
61.0

Essential M
edical Equipm

ent
Coolam

on
35.0

Essential M
edical Equipm

ent
Coober Pedy

65.0
Essential M

edical Equipm
ent

Colac O
tw

ay
54.3

Essential M
edical Equipm

ent
Coffs Harbour

54.5
Essential M

edical Equipm
ent

Cockburn
52.3

Essential M
edical Equipm

ent
Clarence Valley

40.6
Essential M

edical Equipm
ent

Clarence
42.3

Essential M
edical Equipm

ent
Clarem

ont
59.0

Essential M
edical Equipm

ent
Clare and Gilbert Valleys

68.0
Essential M

edical Equipm
ent

Circular Head
21.0

Essential M
edical Equipm

ent
Chittering

30.0
Essential M

edical Equipm
ent

Charters Tow
ers

70.5
Essential M

edical Equipm
ent

Charles Sturt
54.4

Essential M
edical Equipm

ent
Cessnock

52.2
Essential M

edical Equipm
ent

Central Highlands (Q
ld)

52.3
Essential M

edical Equipm
ent

Central Goldfields
28.0

Essential M
edical Equipm

ent
Central Coast (Tas.)

33.1
Essential M

edical Equipm
ent

Central Coast (N
SW

)
47.1

Essential M
edical Equipm

ent
Cassow

ary Coast
26.7

Essential M
edical Equipm

ent
Casey

50.3
Essential M

edical Equipm
ent

Cardinia
49.8

Essential M
edical Equipm

ent
Capel

39.5
Essential M

edical Equipm
ent

Canterbury-Bankstow
n

51.2
Essential M

edical Equipm
ent

Canning
41.0

Essential M
edical Equipm

ent
Canada Bay

31.0
Essential M

edical Equipm
ent

Cam
pbelltow

n (SA)
46.8

Essential M
edical Equipm

ent
Cam

pbelltow
n (N

SW
)

50.8
Essential M

edical Equipm
ent

Cam
paspe

48.3
Essential M

edical Equipm
ent

Cam
den

43.2
Essential M

edical Equipm
ent

Cairns
48.0

Essential M
edical Equipm

ent
Byron

40.0
Essential M

edical Equipm
ent

Busselton
53.5

Essential M
edical Equipm

ent
Burw

ood
47.0

Essential M
edical Equipm

ent
Burnside

60.5
Essential M

edical Equipm
ent

Burnie
54.9

Essential M
edical Equipm

ent
Bundaberg

45.1
Essential M

edical Equipm
ent

Bunbury
54.7



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Essential M
edical Equipm

ent
Buloke

15.0
Essential M

edical Equipm
ent

Broken Hill
55.8

Essential M
edical Equipm

ent
Brisbane

46.5
Essential M

edical Equipm
ent

Brim
bank

44.7
Essential M

edical Equipm
ent

Brighton
25.2

Essential M
edical Equipm

ent
Bridgetow

n-Greenbushes
76.0

Essential M
edical Equipm

ent
Break O

'Day
39.2

Essential M
edical Equipm

ent
Boyup Brook

95.0
Essential M

edical Equipm
ent

Boroondara
50.8

Essential M
edical Equipm

ent
Blue M

ountains
49.2

Essential M
edical Equipm

ent
Blacktow

n
56.2

Essential M
edical Equipm

ent
Beverley

35.0
Essential M

edical Equipm
ent

Berrigan
55.5

Essential M
edical Equipm

ent
Berri Barm

era
44.7

Essential M
edical Equipm

ent
Benalla

27.3
Essential M

edical Equipm
ent

Belm
ont

59.8
Essential M

edical Equipm
ent

Bega Valley
68.0

Essential M
edical Equipm

ent
Baysw

ater
60.0

Essential M
edical Equipm

ent
Bayside (Vic.)

67.7
Essential M

edical Equipm
ent

Bayside (N
SW

)
64.5

Essential M
edical Equipm

ent
Baw

 Baw
20.4

Essential M
edical Equipm

ent
Bathurst

51.0
Essential M

edical Equipm
ent

Bassendean
16.0

Essential M
edical Equipm

ent
Bass Coast

42.5
Essential M

edical Equipm
ent

Barunga W
est

22.0
Essential M

edical Equipm
ent

Barossa
51.0

Essential M
edical Equipm

ent
Banyule

52.9
Essential M

edical Equipm
ent

Banana
35.8

Essential M
edical Equipm

ent
Balranald

35.0
Essential M

edical Equipm
ent

Ballina
59.1

Essential M
edical Equipm

ent
Ballarat

51.3
Essential M

edical Equipm
ent

Ashburton
52.0

Essential M
edical Equipm

ent
Arm

idale
42.7

Essential M
edical Equipm

ent
Arm

adale
44.3

Essential M
edical Equipm

ent
Ararat

25.5
Essential M

edical Equipm
ent

Alexandrina
42.2

Essential M
edical Equipm

ent
Albury

46.8
Essential M

edical Equipm
ent

Albany
57.4

Essential M
edical Equipm

ent
Adelaide Plains

29.5
Essential M

edical Equipm
ent

Adelaide Hills
44.7

Essential M
edical Equipm

ent
Adelaide

49.0
Ex-Carer Allow

ance (Child) Health Care Card
Yorke Peninsula

4.0
Ex-Carer Allow

ance (Child) Health Care Card
Yass Valley

2.0
Ex-Carer Allow

ance (Child) Health Care Card
Yarra Ranges

8.8
Ex-Carer Allow

ance (Child) Health Care Card
Yarra

12.3
Ex-Carer Allow

ance (Child) Health Care Card
W

yndham
7.9

Ex-Carer Allow
ance (Child) Health Care Card

W
udinna

16.0
Ex-Carer Allow

ance (Child) Health Care Card
W

oollahra
2.0

Ex-Carer Allow
ance (Child) Health Care Card

W
ollongong

11.1
Ex-Carer Allow

ance (Child) Health Care Card
W

ollondilly
5.1

Ex-Carer Allow
ance (Child) Health Care Card

W
odonga

17.8
Ex-Carer Allow

ance (Child) Health Care Card
W

ingecarribee
8.5

Ex-Carer Allow
ance (Child) Health Care Card

W
illoughby

9.5
Ex-Carer Allow

ance (Child) Health Care Card
W

hyalla
2.0



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Ex-Carer Allow
ance (Child) Health Care Card

W
hittlesea

6.0
Ex-Carer Allow

ance (Child) Health Care Card
W

hitehorse
7.0

Ex-Carer Allow
ance (Child) Health Care Card

W
estern Dow

ns
2.0

Ex-Carer Allow
ance (Child) Health Care Card

W
est Torrens

12.6
Ex-Carer Allow

ance (Child) Health Care Card
W

est Tam
ar

17.0
Ex-Carer Allow

ance (Child) Health Care Card
W

entw
orth

0.0
Ex-Carer Allow

ance (Child) Health Care Card
W

ellington
2.7

Ex-Carer Allow
ance (Child) Health Care Card

W
averley

15.3
Ex-Carer Allow

ance (Child) Health Care Card
W

attle Range
1.5

Ex-Carer Allow
ance (Child) Health Care Card

W
arrnam

bool
7.2

Ex-Carer Allow
ance (Child) Health Care Card

W
aroona

32.0
Ex-Carer Allow

ance (Child) Health Care Card
W

anneroo
3.0

Ex-Carer Allow
ance (Child) Health Care Card

W
angaratta

1.0
Ex-Carer Allow

ance (Child) Health Care Card
W

agga W
agga

15.8
Ex-Carer Allow

ance (Child) Health Care Card
Vincent

3.3
Ex-Carer Allow

ance (Child) Health Care Card
Victoria Park

0.0
Ex-Carer Allow

ance (Child) Health Care Card
Victor Harbor

8.8
Ex-Carer Allow

ance (Child) Health Care Card
U

pper Lachlan
1.0

Ex-Carer Allow
ance (Child) Health Care Card

U
pper Hunter

48.5
Ex-Carer Allow

ance (Child) Health Care Card
U

nley
7.5

Ex-Carer Allow
ance (Child) Health Care Card

U
nincorporated ACT

12.9
Ex-Carer Allow

ance (Child) Health Care Card
Tw

eed
6.8

Ex-Carer Allow
ance (Child) Health Care Card

Tow
nsville

19.1
Ex-Carer Allow

ance (Child) Health Care Card
Toow

oom
ba

6.8
Ex-Carer Allow

ance (Child) Health Care Card
Toodyay

18.0
Ex-Carer Allow

ance (Child) Health Care Card
The Hills

7.5
Ex-Carer Allow

ance (Child) Health Care Card
Tea Tree Gully

9.7
Ex-Carer Allow

ance (Child) Health Care Card
Tam

w
orth

7.5
Ex-Carer Allow

ance (Child) Health Care Card
Tablelands

3.0
Ex-Carer Allow

ance (Child) Health Care Card
Sydney

8.3
Ex-Carer Allow

ance (Child) Health Care Card
Sw

an Hill
5.0

Ex-Carer Allow
ance (Child) Health Care Card

Sw
an

5.9
Ex-Carer Allow

ance (Child) Health Care Card
Sutherland

13.1
Ex-Carer Allow

ance (Child) Health Care Card
Surf Coast

10.4
Ex-Carer Allow

ance (Child) Health Care Card
Sunshine Coast

10.8
Ex-Carer Allow

ance (Child) Health Care Card
Streaky Bay

23.0
Ex-Carer Allow

ance (Child) Health Care Card
Strathbogie

6.0
Ex-Carer Allow

ance (Child) Health Care Card
Stonnington

8.8
Ex-Carer Allow

ance (Child) Health Care Card
Stirling

7.6
Ex-Carer Allow

ance (Child) Health Care Card
Southern M

idlands
19.0

Ex-Carer Allow
ance (Child) Health Care Card

Southern Gram
pians

0.0
Ex-Carer Allow

ance (Child) Health Care Card
Southern Dow

ns
9.0

Ex-Carer Allow
ance (Child) Health Care Card

South Perth
10.7

Ex-Carer Allow
ance (Child) Health Care Card

South Burnett
2.5

Ex-Carer Allow
ance (Child) Health Care Card

Sorell
1.0

Ex-Carer Allow
ance (Child) Health Care Card

Som
erset

0.0
Ex-Carer Allow

ance (Child) Health Care Card
Snow

y Valleys
3.0

Ex-Carer Allow
ance (Child) Health Care Card

Snow
y M

onaro
0.0

Ex-Carer Allow
ance (Child) Health Care Card

Singleton
8.8

Ex-Carer Allow
ance (Child) Health Care Card

Shoalhaven
11.4

Ex-Carer Allow
ance (Child) Health Care Card

Shellharbour
9.1

Ex-Carer Allow
ance (Child) Health Care Card

Serpentine-Jarrahdale
24.5

Ex-Carer Allow
ance (Child) Health Care Card

Scenic Rim
21.7

Ex-Carer Allow
ance (Child) Health Care Card

Salisbury
3.0



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Ex-Carer Allow
ance (Child) Health Care Card

Ryde
9.4

Ex-Carer Allow
ance (Child) Health Care Card

Rockingham
9.6

Ex-Carer Allow
ance (Child) Health Care Card

Rockham
pton

9.7
Ex-Carer Allow

ance (Child) Health Care Card
Redland

10.6
Ex-Carer Allow

ance (Child) Health Care Card
Randw

ick
10.0

Ex-Carer Allow
ance (Child) Health Care Card

Q
ueanbeyan-Palerang

16.0
Ex-Carer Allow

ance (Child) Health Care Card
Pyrenees

113.0
Ex-Carer Allow

ance (Child) Health Care Card
Port Stephens

14.3
Ex-Carer Allow

ance (Child) Health Care Card
Port Pirie

5.0
Ex-Carer Allow

ance (Child) Health Care Card
Port M

acquarie-Hastings
9.6

Ex-Carer Allow
ance (Child) Health Care Card

Port Lincoln
25.5

Ex-Carer Allow
ance (Child) Health Care Card

Port Hedland
17.0

Ex-Carer Allow
ance (Child) Health Care Card

Port Augusta
1.0

Ex-Carer Allow
ance (Child) Health Care Card

Port Adelaide Enfield
8.9

Ex-Carer Allow
ance (Child) Health Care Card

Playford
7.7

Ex-Carer Allow
ance (Child) Health Care Card

Perth
1.0

Ex-Carer Allow
ance (Child) Health Care Card

Penrith
10.8

Ex-Carer Allow
ance (Child) Health Care Card

Parram
atta

7.1
Ex-Carer Allow

ance (Child) Health Care Card
Parkes

22.0
Ex-Carer Allow

ance (Child) Health Care Card
Palm

erston
12.5

Ex-Carer Allow
ance (Child) Health Care Card

O
range

9.4
Ex-Carer Allow

ance (Child) Health Care Card
O

nkaparinga
10.6

Ex-Carer Allow
ance (Child) Health Care Card

O
beron

0.0
Ex-Carer Allow

ance (Child) Health Care Card
N

orw
ood Payneham

 and St Peters
10.0

Ex-Carer Allow
ance (Child) Health Care Card

N
orthern Gram

pians
0.0

Ex-Carer Allow
ance (Child) Health Care Card

N
orthern Beaches

9.3
Ex-Carer Allow

ance (Child) Health Care Card
N

orth Sydney
7.0

Ex-Carer Allow
ance (Child) Health Care Card

N
orth Burnett

12.7
Ex-Carer Allow

ance (Child) Health Care Card
N

oosa
24.0

Ex-Carer Allow
ance (Child) Health Care Card

N
illum

bik
11.3

Ex-Carer Allow
ance (Child) Health Care Card

N
ew

castle
15.4

Ex-Carer Allow
ance (Child) Health Care Card

N
edlands

1.0
Ex-Carer Allow

ance (Child) Health Care Card
N

arrom
ine

8.0
Ex-Carer Allow

ance (Child) Health Care Card
N

am
bucca Valley

21.7
Ex-Carer Allow

ance (Child) Health Care Card
M

urw
eh

0.0
Ex-Carer Allow

ance (Child) Health Care Card
M

urrindindi
5.0

Ex-Carer Allow
ance (Child) Health Care Card

M
urray River

45.0
Ex-Carer Allow

ance (Child) Health Care Card
M

urray Bridge
7.0

Ex-Carer Allow
ance (Child) Health Care Card

M
urray

7.0
Ex-Carer Allow

ance (Child) Health Care Card
M

undaring
3.0

Ex-Carer Allow
ance (Child) Health Care Card

M
oyne

11.7
Ex-Carer Allow

ance (Child) Health Care Card
M

ount Isa
7.5

Ex-Carer Allow
ance (Child) Health Care Card

M
ount Gam

bier
13.1

Ex-Carer Allow
ance (Child) Health Care Card

M
ount Barker

0.0
Ex-Carer Allow

ance (Child) Health Care Card
M

ount Alexander
11.3

Ex-Carer Allow
ance (Child) Health Care Card

M
osm

an
0.0

Ex-Carer Allow
ance (Child) Health Care Card

M
ornington Peninsula

5.0
Ex-Carer Allow

ance (Child) Health Care Card
M

oreton Bay
11.4

Ex-Carer Allow
ance (Child) Health Care Card

M
oreland

8.4
Ex-Carer Allow

ance (Child) Health Care Card
M

oree Plains
2.0

Ex-Carer Allow
ance (Child) Health Care Card

M
oorabool

12.3
Ex-Carer Allow

ance (Child) Health Care Card
M

oonee Valley
9.3

Ex-Carer Allow
ance (Child) Health Care Card

M
onash

11.3
Ex-Carer Allow

ance (Child) Health Care Card
M

oira
2.5



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Ex-Carer Allow
ance (Child) Health Care Card

M
itchell

5.6
Ex-Carer Allow

ance (Child) Health Care Card
M

itcham
0.0

Ex-Carer Allow
ance (Child) Health Care Card

M
ildura

4.0
Ex-Carer Allow

ance (Child) Health Care Card
M

id-Coast
19.3

Ex-Carer Allow
ance (Child) Health Care Card

M
id M

urray
16.0

Ex-Carer Allow
ance (Child) Health Care Card

M
elville

8.9
Ex-Carer Allow

ance (Child) Health Care Card
M

elton
5.8

Ex-Carer Allow
ance (Child) Health Care Card

M
elbourne

7.5
Ex-Carer Allow

ance (Child) Health Care Card
M

eander Valley
3.0

Ex-Carer Allow
ance (Child) Health Care Card

M
aroondah

12.5
Ex-Carer Allow

ance (Child) Health Care Card
M

arion
9.7

Ex-Carer Allow
ance (Child) Health Care Card

M
aribyrnong

9.0
Ex-Carer Allow

ance (Child) Health Care Card
M

aranoa
1.0

Ex-Carer Allow
ance (Child) Health Care Card

M
anningham

7.3
Ex-Carer Allow

ance (Child) Health Care Card
M

anjim
up

0.0
Ex-Carer Allow

ance (Child) Health Care Card
M

andurah
5.4

Ex-Carer Allow
ance (Child) Health Care Card

M
aitland

8.4
Ex-Carer Allow

ance (Child) Health Care Card
M

ackay
16.1

Ex-Carer Allow
ance (Child) Health Care Card

M
acedon Ranges

20.3
Ex-Carer Allow

ance (Child) Health Care Card
Loxton W

aikerie
19.0

Ex-Carer Allow
ance (Child) Health Care Card

Low
er Eyre Peninsula

2.0
Ex-Carer Allow

ance (Child) Health Care Card
Logan

11.3
Ex-Carer Allow

ance (Child) Health Care Card
Lockyer Valley

13.1
Ex-Carer Allow

ance (Child) Health Care Card
Livingstone

13.0
Ex-Carer Allow

ance (Child) Health Care Card
Liverpool Plains

1.0
Ex-Carer Allow

ance (Child) Health Care Card
Liverpool

9.1
Ex-Carer Allow

ance (Child) Health Care Card
Lithgow

12.3
Ex-Carer Allow

ance (Child) Health Care Card
Litchfield

23.5
Ex-Carer Allow

ance (Child) Health Care Card
Lism

ore
0.0

Ex-Carer Allow
ance (Child) Health Care Card

Light
12.2

Ex-Carer Allow
ance (Child) Health Care Card

Launceston
9.9

Ex-Carer Allow
ance (Child) Health Care Card

Latrobe (Vic.)
11.5

Ex-Carer Allow
ance (Child) Health Care Card

Lane Cove
1.0

Ex-Carer Allow
ance (Child) Health Care Card

Lake M
acquarie

12.2
Ex-Carer Allow

ance (Child) Health Care Card
Lachlan

8.0
Ex-Carer Allow

ance (Child) Health Care Card
Kw

inana
44.0

Ex-Carer Allow
ance (Child) Health Care Card

Ku-ring-gai
12.3

Ex-Carer Allow
ance (Child) Health Care Card

Knox
4.3

Ex-Carer Allow
ance (Child) Health Care Card

Kingston (Vic.)
7.6

Ex-Carer Allow
ance (Child) Health Care Card

Kingborough
8.7

Ex-Carer Allow
ance (Child) Health Care Card

Kiam
a

0.0
Ex-Carer Allow

ance (Child) Health Care Card
Kem

psey
1.5

Ex-Carer Allow
ance (Child) Health Care Card

Karratha
19.5

Ex-Carer Allow
ance (Child) Health Care Card

Kalgoorlie-Boulder
0.0

Ex-Carer Allow
ance (Child) Health Care Card

Kalam
unda

4.0
Ex-Carer Allow

ance (Child) Health Care Card
Joondalup

10.0
Ex-Carer Allow

ance (Child) Health Care Card
Isaac

2.0
Ex-Carer Allow

ance (Child) Health Care Card
Ipsw

ich
11.7

Ex-Carer Allow
ance (Child) Health Care Card

Inner W
est

14.7
Ex-Carer Allow

ance (Child) Health Care Card
Huon Valley

0.0
Ex-Carer Allow

ance (Child) Health Care Card
Hunters Hill

2.0
Ex-Carer Allow

ance (Child) Health Care Card
Hum

e
6.3

Ex-Carer Allow
ance (Child) Health Care Card

Horsham
18.0

Ex-Carer Allow
ance (Child) Health Care Card

Hornsby
7.9



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Ex-Carer Allow
ance (Child) Health Care Card

Holdfast Bay
9.9

Ex-Carer Allow
ance (Child) Health Care Card

Hobsons Bay
8.0

Ex-Carer Allow
ance (Child) Health Care Card

Hobart
3.0

Ex-Carer Allow
ance (Child) Health Care Card

Hinchinbrook
22.0

Ex-Carer Allow
ance (Child) Health Care Card

Hilltops
1.0

Ex-Carer Allow
ance (Child) Health Care Card

Hepburn
0.0

Ex-Carer Allow
ance (Child) Health Care Card

Hay
0.0

Ex-Carer Allow
ance (Child) Health Care Card

Haw
kesbury

12.0
Ex-Carer Allow

ance (Child) Health Care Card
Harvey

2.0
Ex-Carer Allow

ance (Child) Health Care Card
Gym

pie
0.0

Ex-Carer Allow
ance (Child) Health Care Card

Gw
ydir

9.0
Ex-Carer Allow

ance (Child) Health Care Card
Gunnedah

37.0
Ex-Carer Allow

ance (Child) Health Care Card
Griffith

19.0
Ex-Carer Allow

ance (Child) Health Care Card
Greater Shepparton

7.8
Ex-Carer Allow

ance (Child) Health Care Card
Greater Geraldton

16.0
Ex-Carer Allow

ance (Child) Health Care Card
Greater Geelong

9.4
Ex-Carer Allow

ance (Child) Health Care Card
Greater Dandenong

7.4
Ex-Carer Allow

ance (Child) Health Care Card
Greater Bendigo

7.6
Ex-Carer Allow

ance (Child) Health Care Card
Grant

4.0
Ex-Carer Allow

ance (Child) Health Care Card
Goulburn M

ulw
aree

0.0
Ex-Carer Allow

ance (Child) Health Care Card
Gosnells

6.6
Ex-Carer Allow

ance (Child) Health Care Card
Goondiw

indi
3.0

Ex-Carer Allow
ance (Child) Health Care Card

Golden Plains
5.0

Ex-Carer Allow
ance (Child) Health Care Card

Gold Coast
13.8

Ex-Carer Allow
ance (Child) Health Care Card

Glenorchy
18.5

Ex-Carer Allow
ance (Child) Health Care Card

Glenelg
20.7

Ex-Carer Allow
ance (Child) Health Care Card

Glen Eira
16.8

Ex-Carer Allow
ance (Child) Health Care Card

Gladstone
5.3

Ex-Carer Allow
ance (Child) Health Care Card

Gingin
1.0

Ex-Carer Allow
ance (Child) Health Care Card

Georges River
14.8

Ex-Carer Allow
ance (Child) Health Care Card

George Tow
n

1.0
Ex-Carer Allow

ance (Child) Health Care Card
Gaw

ler
10.2

Ex-Carer Allow
ance (Child) Health Care Card

Frem
antle

3.5
Ex-Carer Allow

ance (Child) Health Care Card
Fraser Coast

18.9
Ex-Carer Allow

ance (Child) Health Care Card
Frankston

7.2
Ex-Carer Allow

ance (Child) Health Care Card
Flinders Ranges

32.0
Ex-Carer Allow

ance (Child) Health Care Card
Fairfield

8.1
Ex-Carer Allow

ance (Child) Health Care Card
Eurobodalla

24.8
Ex-Carer Allow

ance (Child) Health Care Card
East Gippsland

11.0
Ex-Carer Allow

ance (Child) Health Care Card
Dungog

16.0
Ex-Carer Allow

ance (Child) Health Care Card
Dubbo

23.7
Ex-Carer Allow

ance (Child) Health Care Card
Dorset

7.0
Ex-Carer Allow

ance (Child) Health Care Card
Donnybrook-Balingup

0.0
Ex-Carer Allow

ance (Child) Health Care Card
Devonport

0.0
Ex-Carer Allow

ance (Child) Health Care Card
Derw

ent Valley
8.3

Ex-Carer Allow
ance (Child) Health Care Card

Denm
ark

0.0
Ex-Carer Allow

ance (Child) Health Care Card
Darebin

11.0
Ex-Carer Allow

ance (Child) Health Care Card
Dardanup

17.0
Ex-Carer Allow

ance (Child) Health Care Card
Cum

berland
5.5

Ex-Carer Allow
ance (Child) Health Care Card

Cuballing
23.0

Ex-Carer Allow
ance (Child) Health Care Card

Cow
ra

0.0
Ex-Carer Allow

ance (Child) Health Care Card
Corrigin

0.0
Ex-Carer Allow

ance (Child) Health Care Card
Corangam

ite
0.3

Ex-Carer Allow
ance (Child) Health Care Card

Cootam
undra-Gundagai

0.0



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Ex-Carer Allow
ance (Child) Health Care Card

Coorow
0.0

Ex-Carer Allow
ance (Child) Health Care Card

Coolgardie
4.0

Ex-Carer Allow
ance (Child) Health Care Card

Collie
0.0

Ex-Carer Allow
ance (Child) Health Care Card

Colac O
tw

ay
11.0

Ex-Carer Allow
ance (Child) Health Care Card

Coffs Harbour
6.8

Ex-Carer Allow
ance (Child) Health Care Card

Cockburn
5.7

Ex-Carer Allow
ance (Child) Health Care Card

Clarence Valley
0.0

Ex-Carer Allow
ance (Child) Health Care Card

Clarence
19.2

Ex-Carer Allow
ance (Child) Health Care Card

Charles Sturt
20.1

Ex-Carer Allow
ance (Child) Health Care Card

Cessnock
2.8

Ex-Carer Allow
ance (Child) Health Care Card

Central Highlands (Q
ld)

3.0
Ex-Carer Allow

ance (Child) Health Care Card
Central Goldfields

15.3
Ex-Carer Allow

ance (Child) Health Care Card
Central Coast (Tas.)

4.4
Ex-Carer Allow

ance (Child) Health Care Card
Central Coast (N

SW
)

10.1
Ex-Carer Allow

ance (Child) Health Care Card
Casey

8.1
Ex-Carer Allow

ance (Child) Health Care Card
Cardinia

8.3
Ex-Carer Allow

ance (Child) Health Care Card
Capel

24.0
Ex-Carer Allow

ance (Child) Health Care Card
Canterbury-Bankstow

n
11.5

Ex-Carer Allow
ance (Child) Health Care Card

Canning
13.1

Ex-Carer Allow
ance (Child) Health Care Card

Canada Bay
13.2

Ex-Carer Allow
ance (Child) Health Care Card

Cam
pbelltow

n (SA)
20.6

Ex-Carer Allow
ance (Child) Health Care Card

Cam
pbelltow

n (N
SW

)
13.1

Ex-Carer Allow
ance (Child) Health Care Card

Cam
paspe

1.3
Ex-Carer Allow

ance (Child) Health Care Card
Cam

den
14.6

Ex-Carer Allow
ance (Child) Health Care Card

Cam
bridge

14.7
Ex-Carer Allow

ance (Child) Health Care Card
Cairns

5.0
Ex-Carer Allow

ance (Child) Health Care Card
Cabonne

0.0
Ex-Carer Allow

ance (Child) Health Care Card
Busselton

0.7
Ex-Carer Allow

ance (Child) Health Care Card
Burw

ood
4.3

Ex-Carer Allow
ance (Child) Health Care Card

Burnside
18.8

Ex-Carer Allow
ance (Child) Health Care Card

Burnie
10.3

Ex-Carer Allow
ance (Child) Health Care Card

Bundaberg
12.9

Ex-Carer Allow
ance (Child) Health Care Card

Bunbury
11.0

Ex-Carer Allow
ance (Child) Health Care Card

Broom
e

3.0
Ex-Carer Allow

ance (Child) Health Care Card
Broken Hill

37.0
Ex-Carer Allow

ance (Child) Health Care Card
Brisbane

12.5
Ex-Carer Allow

ance (Child) Health Care Card
Brim

bank
7.2

Ex-Carer Allow
ance (Child) Health Care Card

Brighton
3.0

Ex-Carer Allow
ance (Child) Health Care Card

Break O
'Day

13.0
Ex-Carer Allow

ance (Child) Health Care Card
Boroondara

12.1
Ex-Carer Allow

ance (Child) Health Care Card
Blue M

ountains
7.7

Ex-Carer Allow
ance (Child) Health Care Card

Blayney
12.0

Ex-Carer Allow
ance (Child) Health Care Card

Blacktow
n

8.8
Ex-Carer Allow

ance (Child) Health Care Card
Berri Barm

era
4.5

Ex-Carer Allow
ance (Child) Health Care Card

Benalla
0.5

Ex-Carer Allow
ance (Child) Health Care Card

Belm
ont

2.7
Ex-Carer Allow

ance (Child) Health Care Card
Bellingen

1.0
Ex-Carer Allow

ance (Child) Health Care Card
Bega Valley

46.0
Ex-Carer Allow

ance (Child) Health Care Card
Baysw

ater
15.0

Ex-Carer Allow
ance (Child) Health Care Card

Bayside (Vic.)
9.8

Ex-Carer Allow
ance (Child) Health Care Card

Bayside (N
SW

)
9.1

Ex-Carer Allow
ance (Child) Health Care Card

Baw
 Baw

5.3
Ex-Carer Allow

ance (Child) Health Care Card
Bathurst

25.0
Ex-Carer Allow

ance (Child) Health Care Card
Bassendean

10.0



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Ex-Carer Allow
ance (Child) Health Care Card

Bass Coast
11.0

Ex-Carer Allow
ance (Child) Health Care Card

Barossa
14.2

Ex-Carer Allow
ance (Child) Health Care Card

Banyule
9.4

Ex-Carer Allow
ance (Child) Health Care Card

Ballina
0.0

Ex-Carer Allow
ance (Child) Health Care Card

Ballarat
9.7

Ex-Carer Allow
ance (Child) Health Care Card

Augusta M
argaret River

50.0
Ex-Carer Allow

ance (Child) Health Care Card
Arm

idale
5.5

Ex-Carer Allow
ance (Child) Health Care Card

Arm
adale

6.7
Ex-Carer Allow

ance (Child) Health Care Card
Ararat

0.0
Ex-Carer Allow

ance (Child) Health Care Card
Alpine

1.3
Ex-Carer Allow

ance (Child) Health Care Card
Alexandrina

12.3
Ex-Carer Allow

ance (Child) Health Care Card
Albury

6.5
Ex-Carer Allow

ance (Child) Health Care Card
Albany

6.8
Ex-Carer Allow

ance (Child) Health Care Card
Adelaide Plains

12.0
Ex-Carer Allow

ance (Child) Health Care Card
Adelaide Hills

13.0
Fam

ily Tax Benefit Lum
p Sum

Yorke Peninsula
11.6

Fam
ily Tax Benefit Lum

p Sum
York

7.0
Fam

ily Tax Benefit Lum
p Sum

Yilgarn
12.0

Fam
ily Tax Benefit Lum

p Sum
Yass Valley

9.9
Fam

ily Tax Benefit Lum
p Sum

Yarriam
biack

11.8
Fam

ily Tax Benefit Lum
p Sum

Yarrabah
29.3

Fam
ily Tax Benefit Lum

p Sum
Yarra Ranges

12.3
Fam

ily Tax Benefit Lum
p Sum

Yarra
11.6

Fam
ily Tax Benefit Lum

p Sum
Yankalilla

10.3
Fam

ily Tax Benefit Lum
p Sum

W
yndham

-East Kim
berley

6.0
Fam

ily Tax Benefit Lum
p Sum

W
yndham

13.4
Fam

ily Tax Benefit Lum
p Sum

W
ujal W

ujal
51.0

Fam
ily Tax Benefit Lum

p Sum
W

udinna
14.0

Fam
ily Tax Benefit Lum

p Sum
W

oorabinda
106.0

Fam
ily Tax Benefit Lum

p Sum
W

oollahra
14.8

Fam
ily Tax Benefit Lum

p Sum
W

oodanilling
14.7

Fam
ily Tax Benefit Lum

p Sum
W

ongan-Ballidu
8.3

Fam
ily Tax Benefit Lum

p Sum
W

ollongong
12.8

Fam
ily Tax Benefit Lum

p Sum
W

ollondilly
13.4

Fam
ily Tax Benefit Lum

p Sum
W

odonga
13.7

Fam
ily Tax Benefit Lum

p Sum
W

inton
11.3

Fam
ily Tax Benefit Lum

p Sum
W

ingecarribee
18.7

Fam
ily Tax Benefit Lum

p Sum
W

illoughby
27.2

Fam
ily Tax Benefit Lum

p Sum
W

illiam
s

39.5
Fam

ily Tax Benefit Lum
p Sum

W
ickepin

6.0
Fam

ily Tax Benefit Lum
p Sum

W
hyalla

17.0
Fam

ily Tax Benefit Lum
p Sum

W
hittlesea

12.9
Fam

ily Tax Benefit Lum
p Sum

W
hitsunday

11.6
Fam

ily Tax Benefit Lum
p Sum

W
hitehorse

16.3
Fam

ily Tax Benefit Lum
p Sum

W
estern Dow

ns
16.6

Fam
ily Tax Benefit Lum

p Sum
W

est W
im

m
era

11.9
Fam

ily Tax Benefit Lum
p Sum

W
est Torrens

13.6
Fam

ily Tax Benefit Lum
p Sum

W
est Tam

ar
9.9

Fam
ily Tax Benefit Lum

p Sum
W

est Coast
76.0

Fam
ily Tax Benefit Lum

p Sum
W

est Arthur
2.3

Fam
ily Tax Benefit Lum

p Sum
W

est Arnhem
0.0

Fam
ily Tax Benefit Lum

p Sum
W

entw
orth

9.9
Fam

ily Tax Benefit Lum
p Sum

W
ellington

13.0
Fam

ily Tax Benefit Lum
p Sum

W
eipa

6.8



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Fam
ily Tax Benefit Lum

p Sum
W

eddin
14.7

Fam
ily Tax Benefit Lum

p Sum
W

averley
16.1

Fam
ily Tax Benefit Lum

p Sum
W

attle Range
10.9

Fam
ily Tax Benefit Lum

p Sum
W

arrum
bungle

16.2
Fam

ily Tax Benefit Lum
p Sum

W
arrnam

bool
11.8

Fam
ily Tax Benefit Lum

p Sum
W

arren
10.6

Fam
ily Tax Benefit Lum

p Sum
W

aroona
29.3

Fam
ily Tax Benefit Lum

p Sum
W

aratah-W
ynyard

11.4
Fam

ily Tax Benefit Lum
p Sum

W
anneroo

14.4
Fam

ily Tax Benefit Lum
p Sum

W
angaratta

13.6
Fam

ily Tax Benefit Lum
p Sum

W
andering

14.0
Fam

ily Tax Benefit Lum
p Sum

W
alkerville

6.0
Fam

ily Tax Benefit Lum
p Sum

W
algett

16.5
Fam

ily Tax Benefit Lum
p Sum

W
alcha

15.7
Fam

ily Tax Benefit Lum
p Sum

W
akefield

12.4
Fam

ily Tax Benefit Lum
p Sum

W
agin

15.7
Fam

ily Tax Benefit Lum
p Sum

W
agga W

agga
12.9

Fam
ily Tax Benefit Lum

p Sum
W

agait
13.0

Fam
ily Tax Benefit Lum

p Sum
Vincent

11.8
Fam

ily Tax Benefit Lum
p Sum

Victoria Plains
15.5

Fam
ily Tax Benefit Lum

p Sum
Victoria Park

18.1
Fam

ily Tax Benefit Lum
p Sum

Victoria Daly
26.3

Fam
ily Tax Benefit Lum

p Sum
Victor Harbor

19.6
Fam

ily Tax Benefit Lum
p Sum

U
ralla

10.5
Fam

ily Tax Benefit Lum
p Sum

U
pper Lachlan

13.1
Fam

ily Tax Benefit Lum
p Sum

U
pper Hunter

11.6
Fam

ily Tax Benefit Lum
p Sum

U
nley

9.6
Fam

ily Tax Benefit Lum
p Sum

U
nincorporated SA

18.0
Fam

ily Tax Benefit Lum
p Sum

U
nincorporated N

T
10.0

Fam
ily Tax Benefit Lum

p Sum
U

nincorporated ACT
14.2

Fam
ily Tax Benefit Lum

p Sum
U

nincorp. O
ther Territories

11.0
Fam

ily Tax Benefit Lum
p Sum

Tw
eed

13.6
Fam

ily Tax Benefit Lum
p Sum

Tum
by Bay

20.3
Fam

ily Tax Benefit Lum
p Sum

Tow
ong

10.5
Fam

ily Tax Benefit Lum
p Sum

Tow
nsville

16.0
Fam

ily Tax Benefit Lum
p Sum

Torres Strait Island
0.0

Fam
ily Tax Benefit Lum

p Sum
Torres

17.0
Fam

ily Tax Benefit Lum
p Sum

Toow
oom

ba
14.2

Fam
ily Tax Benefit Lum

p Sum
Toodyay

14.8
Fam

ily Tax Benefit Lum
p Sum

Three Springs
22.0

Fam
ily Tax Benefit Lum

p Sum
The Hills

14.7
Fam

ily Tax Benefit Lum
p Sum

Tenterfield
10.9

Fam
ily Tax Benefit Lum

p Sum
Tem

ora
9.1

Fam
ily Tax Benefit Lum

p Sum
Tea Tree Gully

14.7
Fam

ily Tax Benefit Lum
p Sum

Tatiara
11.9

Fam
ily Tax Benefit Lum

p Sum
Tasm

an
9.0

Fam
ily Tax Benefit Lum

p Sum
Tam

w
orth

11.6
Fam

ily Tax Benefit Lum
p Sum

Tablelands
11.6

Fam
ily Tax Benefit Lum

p Sum
Sydney

12.0
Fam

ily Tax Benefit Lum
p Sum

Sw
an Hill

10.2
Fam

ily Tax Benefit Lum
p Sum

Sw
an

15.9
Fam

ily Tax Benefit Lum
p Sum

Sutherland
13.3

Fam
ily Tax Benefit Lum

p Sum
Surf Coast

10.7
Fam

ily Tax Benefit Lum
p Sum

Sunshine Coast
13.4



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Fam
ily Tax Benefit Lum

p Sum
Subiaco

23.0
Fam

ily Tax Benefit Lum
p Sum

Streaky Bay
10.0

Fam
ily Tax Benefit Lum

p Sum
Strathfield

15.0
Fam

ily Tax Benefit Lum
p Sum

Strathbogie
17.8

Fam
ily Tax Benefit Lum

p Sum
Stonnington

19.1
Fam

ily Tax Benefit Lum
p Sum

Stirling
13.9

Fam
ily Tax Benefit Lum

p Sum
Southern M

idlands
16.3

Fam
ily Tax Benefit Lum

p Sum
Southern M

allee
19.5

Fam
ily Tax Benefit Lum

p Sum
Southern Gram

pians
9.8

Fam
ily Tax Benefit Lum

p Sum
Southern Dow

ns
16.4

Fam
ily Tax Benefit Lum

p Sum
South Perth

13.5
Fam

ily Tax Benefit Lum
p Sum

South Gippsland
15.8

Fam
ily Tax Benefit Lum

p Sum
South Burnett

14.6
Fam

ily Tax Benefit Lum
p Sum

Sorell
12.9

Fam
ily Tax Benefit Lum

p Sum
Som

erset
11.9

Fam
ily Tax Benefit Lum

p Sum
Snow

y Valleys
11.4

Fam
ily Tax Benefit Lum

p Sum
Snow

y M
onaro

14.3
Fam

ily Tax Benefit Lum
p Sum

Singleton
10.2

Fam
ily Tax Benefit Lum

p Sum
Shoalhaven

13.9
Fam

ily Tax Benefit Lum
p Sum

Shellharbour
15.5

Fam
ily Tax Benefit Lum

p Sum
Serpentine-Jarrahdale

12.3
Fam

ily Tax Benefit Lum
p Sum

Scenic Rim
13.8

Fam
ily Tax Benefit Lum

p Sum
Salisbury

11.4
Fam

ily Tax Benefit Lum
p Sum

Ryde
12.9

Fam
ily Tax Benefit Lum

p Sum
Roxby Dow

ns
9.0

Fam
ily Tax Benefit Lum

p Sum
Roper Gulf

4.5
Fam

ily Tax Benefit Lum
p Sum

Rockingham
12.7

Fam
ily Tax Benefit Lum

p Sum
Rockham

pton
16.5

Fam
ily Tax Benefit Lum

p Sum
Robe

6.0
Fam

ily Tax Benefit Lum
p Sum

Richm
ond Valley

11.7
Fam

ily Tax Benefit Lum
p Sum

Richm
ond

16.3
Fam

ily Tax Benefit Lum
p Sum

Renm
ark Paringa

11.0
Fam

ily Tax Benefit Lum
p Sum

Redland
13.8

Fam
ily Tax Benefit Lum

p Sum
Ravensthorpe

9.5
Fam

ily Tax Benefit Lum
p Sum

Randw
ick

15.6
Fam

ily Tax Benefit Lum
p Sum

Q
uilpie

19.0
Fam

ily Tax Benefit Lum
p Sum

Q
ueenscliffe

0.0
Fam

ily Tax Benefit Lum
p Sum

Q
ueanbeyan-Palerang

14.4
Fam

ily Tax Benefit Lum
p Sum

Q
uairading

16.0
Fam

ily Tax Benefit Lum
p Sum

Pyrenees
8.6

Fam
ily Tax Benefit Lum

p Sum
Prospect

14.5
Fam

ily Tax Benefit Lum
p Sum

Port Stephens
15.3

Fam
ily Tax Benefit Lum

p Sum
Port Pirie

14.8
Fam

ily Tax Benefit Lum
p Sum

Port Phillip
10.7

Fam
ily Tax Benefit Lum

p Sum
Port M

acquarie-Hastings
13.0

Fam
ily Tax Benefit Lum

p Sum
Port Lincoln

17.0
Fam

ily Tax Benefit Lum
p Sum

Port Hedland
9.3

Fam
ily Tax Benefit Lum

p Sum
Port Augusta

16.1
Fam

ily Tax Benefit Lum
p Sum

Port Adelaide Enfield
12.9

Fam
ily Tax Benefit Lum

p Sum
Playford

12.5
Fam

ily Tax Benefit Lum
p Sum

Plantagenet
14.3

Fam
ily Tax Benefit Lum

p Sum
Pingelly

0.0
Fam

ily Tax Benefit Lum
p Sum

Peterborough
13.0

Fam
ily Tax Benefit Lum

p Sum
Perth

17.3



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Fam
ily Tax Benefit Lum

p Sum
Perenjori

12.7
Fam

ily Tax Benefit Lum
p Sum

Penrith
14.2

Fam
ily Tax Benefit Lum

p Sum
Parram

atta
20.5

Fam
ily Tax Benefit Lum

p Sum
Paroo

14.7
Fam

ily Tax Benefit Lum
p Sum

Parkes
13.2

Fam
ily Tax Benefit Lum

p Sum
Palm

erston
10.7

Fam
ily Tax Benefit Lum

p Sum
O

range
12.0

Fam
ily Tax Benefit Lum

p Sum
O

nkaparinga
12.2

Fam
ily Tax Benefit Lum

p Sum
O

beron
7.0

Fam
ily Tax Benefit Lum

p Sum
N

orw
ood Payneham

 and St Peters
9.0

Fam
ily Tax Benefit Lum

p Sum
N

orthern Peninsula Area
8.0

Fam
ily Tax Benefit Lum

p Sum
N

orthern M
idlands

15.9
Fam

ily Tax Benefit Lum
p Sum

N
orthern Gram

pians
10.9

Fam
ily Tax Benefit Lum

p Sum
N

orthern Beaches
14.9

Fam
ily Tax Benefit Lum

p Sum
N

orthern Areas
12.8

Fam
ily Tax Benefit Lum

p Sum
N

ortham
pton

14.3
Fam

ily Tax Benefit Lum
p Sum

N
ortham

12.1
Fam

ily Tax Benefit Lum
p Sum

N
orth Sydney

13.5
Fam

ily Tax Benefit Lum
p Sum

N
orth Burnett

15.0
Fam

ily Tax Benefit Lum
p Sum

N
oosa

15.4
Fam

ily Tax Benefit Lum
p Sum

N
illum

bik
14.7

Fam
ily Tax Benefit Lum

p Sum
N

gaanyatjarraku
34.3

Fam
ily Tax Benefit Lum

p Sum
N

ew
castle

13.5
Fam

ily Tax Benefit Lum
p Sum

N
edlands

7.9
Fam

ily Tax Benefit Lum
p Sum

N
arrom

ine
7.8

Fam
ily Tax Benefit Lum

p Sum
N

arrogin
13.2

Fam
ily Tax Benefit Lum

p Sum
N

arrandera
11.4

Fam
ily Tax Benefit Lum

p Sum
N

arrabri
9.4

Fam
ily Tax Benefit Lum

p Sum
N

arem
been

6.7
Fam

ily Tax Benefit Lum
p Sum

N
aracoorte Lucindale

13.6
Fam

ily Tax Benefit Lum
p Sum

N
apranum

0.0
Fam

ily Tax Benefit Lum
p Sum

N
annup

14.3
Fam

ily Tax Benefit Lum
p Sum

N
am

bucca Valley
11.9

Fam
ily Tax Benefit Lum

p Sum
M

usw
ellbrook

10.6
Fam

ily Tax Benefit Lum
p Sum

M
urw

eh
15.9

Fam
ily Tax Benefit Lum

p Sum
M

urrum
bidgee

9.9
Fam

ily Tax Benefit Lum
p Sum

M
urrindindi

16.6
Fam

ily Tax Benefit Lum
p Sum

M
urray River

12.3
Fam

ily Tax Benefit Lum
p Sum

M
urray Bridge

17.3
Fam

ily Tax Benefit Lum
p Sum

M
urray

15.6
Fam

ily Tax Benefit Lum
p Sum

M
undaring

15.5
Fam

ily Tax Benefit Lum
p Sum

M
ukinbudin

8.0
Fam

ily Tax Benefit Lum
p Sum

M
oyne

9.3
Fam

ily Tax Benefit Lum
p Sum

M
ount Rem

arkable
12.9

Fam
ily Tax Benefit Lum

p Sum
M

ount Isa
19.0

Fam
ily Tax Benefit Lum

p Sum
M

ount Gam
bier

13.3
Fam

ily Tax Benefit Lum
p Sum

M
ount Barker

12.3
Fam

ily Tax Benefit Lum
p Sum

M
ount Alexander

10.5
Fam

ily Tax Benefit Lum
p Sum

M
osm

an Park
14.0

Fam
ily Tax Benefit Lum

p Sum
M

osm
an

26.8
Fam

ily Tax Benefit Lum
p Sum

M
ornington Peninsula

13.5
Fam

ily Tax Benefit Lum
p Sum

M
oreton Bay

14.7
Fam

ily Tax Benefit Lum
p Sum

M
oreland

15.3
Fam

ily Tax Benefit Lum
p Sum

M
oree Plains

17.9



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Fam
ily Tax Benefit Lum

p Sum
M

oraw
a

9.0
Fam

ily Tax Benefit Lum
p Sum

M
oorabool

13.1
Fam

ily Tax Benefit Lum
p Sum

M
oora

18.5
Fam

ily Tax Benefit Lum
p Sum

M
oonee Valley

13.6
Fam

ily Tax Benefit Lum
p Sum

M
onash

15.3
Fam

ily Tax Benefit Lum
p Sum

M
oira

16.1
Fam

ily Tax Benefit Lum
p Sum

M
itchell

13.5
Fam

ily Tax Benefit Lum
p Sum

M
itcham

14.6
Fam

ily Tax Benefit Lum
p Sum

M
ingenew

26.5
Fam

ily Tax Benefit Lum
p Sum

M
ildura

14.2
Fam

ily Tax Benefit Lum
p Sum

M
id-W

estern
15.1

Fam
ily Tax Benefit Lum

p Sum
M

id-Coast
14.2

Fam
ily Tax Benefit Lum

p Sum
M

id M
urray

13.0
Fam

ily Tax Benefit Lum
p Sum

M
erredin

14.5
Fam

ily Tax Benefit Lum
p Sum

M
elville

13.1
Fam

ily Tax Benefit Lum
p Sum

M
elton

13.4
Fam

ily Tax Benefit Lum
p Sum

M
elbourne

9.9
Fam

ily Tax Benefit Lum
p Sum

M
eander Valley

12.7
Fam

ily Tax Benefit Lum
p Sum

M
cKinlay

20.0
Fam

ily Tax Benefit Lum
p Sum

M
aroondah

12.6
Fam

ily Tax Benefit Lum
p Sum

M
arion

11.9
Fam

ily Tax Benefit Lum
p Sum

M
aribyrnong

12.3
Fam

ily Tax Benefit Lum
p Sum

M
areeba

14.4
Fam

ily Tax Benefit Lum
p Sum

M
aranoa

12.3
Fam

ily Tax Benefit Lum
p Sum

M
ansfield

10.7
Fam

ily Tax Benefit Lum
p Sum

M
anningham

13.5
Fam

ily Tax Benefit Lum
p Sum

M
anjim

up
14.3

Fam
ily Tax Benefit Lum

p Sum
M

andurah
13.8

Fam
ily Tax Benefit Lum

p Sum
M

aitland
12.4

Fam
ily Tax Benefit Lum

p Sum
M

ackay
13.1

Fam
ily Tax Benefit Lum

p Sum
M

acedon Ranges
11.3

Fam
ily Tax Benefit Lum

p Sum
M

acDonnell
0.0

Fam
ily Tax Benefit Lum

p Sum
Loxton W

aikerie
14.2

Fam
ily Tax Benefit Lum

p Sum
Low

er Eyre Peninsula
14.1

Fam
ily Tax Benefit Lum

p Sum
Longreach

4.8
Fam

ily Tax Benefit Lum
p Sum

Logan
13.1

Fam
ily Tax Benefit Lum

p Sum
Loddon

8.1
Fam

ily Tax Benefit Lum
p Sum

Lockyer Valley
13.7

Fam
ily Tax Benefit Lum

p Sum
Lockhart

12.0
Fam

ily Tax Benefit Lum
p Sum

Livingstone
14.2

Fam
ily Tax Benefit Lum

p Sum
Liverpool Plains

10.9
Fam

ily Tax Benefit Lum
p Sum

Liverpool
15.3

Fam
ily Tax Benefit Lum

p Sum
Lithgow

23.0
Fam

ily Tax Benefit Lum
p Sum

Litchfield
15.2

Fam
ily Tax Benefit Lum

p Sum
Lism

ore
13.1

Fam
ily Tax Benefit Lum

p Sum
Light

10.7
Fam

ily Tax Benefit Lum
p Sum

Leonora
7.0

Fam
ily Tax Benefit Lum

p Sum
Leeton

10.2
Fam

ily Tax Benefit Lum
p Sum

Laverton
3.0

Fam
ily Tax Benefit Lum

p Sum
Launceston

12.6
Fam

ily Tax Benefit Lum
p Sum

Latrobe (Vic.)
12.2

Fam
ily Tax Benefit Lum

p Sum
Latrobe (Tas.)

8.7
Fam

ily Tax Benefit Lum
p Sum

Lane Cove
8.7

Fam
ily Tax Benefit Lum

p Sum
Lake M

acquarie
14.0



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Fam
ily Tax Benefit Lum

p Sum
Lake Grace

4.0
Fam

ily Tax Benefit Lum
p Sum

Lachlan
12.1

Fam
ily Tax Benefit Lum

p Sum
Kyogle

14.4
Fam

ily Tax Benefit Lum
p Sum

Kw
inana

12.4
Fam

ily Tax Benefit Lum
p Sum

Ku-ring-gai
13.0

Fam
ily Tax Benefit Lum

p Sum
Kow

anyam
a

17.0
Fam

ily Tax Benefit Lum
p Sum

Koorda
27.0

Fam
ily Tax Benefit Lum

p Sum
Kondinin

29.0
Fam

ily Tax Benefit Lum
p Sum

Kojonup
12.2

Fam
ily Tax Benefit Lum

p Sum
Knox

13.5
Fam

ily Tax Benefit Lum
p Sum

Kingston (Vic.)
16.3

Fam
ily Tax Benefit Lum

p Sum
Kingston (SA)

12.3
Fam

ily Tax Benefit Lum
p Sum

Kingborough
12.2

Fam
ily Tax Benefit Lum

p Sum
King Island

17.5
Fam

ily Tax Benefit Lum
p Sum

Kim
ba

17.5
Fam

ily Tax Benefit Lum
p Sum

Kiam
a

15.0
Fam

ily Tax Benefit Lum
p Sum

Kentish
9.0

Fam
ily Tax Benefit Lum

p Sum
Kent

19.5
Fam

ily Tax Benefit Lum
p Sum

Kem
psey

12.3
Fam

ily Tax Benefit Lum
p Sum

Kellerberrin
15.0

Fam
ily Tax Benefit Lum

p Sum
Katherine

9.9
Fam

ily Tax Benefit Lum
p Sum

Katanning
10.3

Fam
ily Tax Benefit Lum

p Sum
Karratha

15.8
Fam

ily Tax Benefit Lum
p Sum

Karoonda East M
urray

20.0
Fam

ily Tax Benefit Lum
p Sum

Kangaroo Island
9.8

Fam
ily Tax Benefit Lum

p Sum
Kalgoorlie-Boulder

12.4
Fam

ily Tax Benefit Lum
p Sum

Kalam
unda

13.3
Fam

ily Tax Benefit Lum
p Sum

Junee
23.2

Fam
ily Tax Benefit Lum

p Sum
Joondalup

12.9
Fam

ily Tax Benefit Lum
p Sum

Jerram
ungup

20.0
Fam

ily Tax Benefit Lum
p Sum

Isaac
11.0

Fam
ily Tax Benefit Lum

p Sum
Irw

in
1.0

Fam
ily Tax Benefit Lum

p Sum
Ipsw

ich
14.0

Fam
ily Tax Benefit Lum

p Sum
Inverell

13.2
Fam

ily Tax Benefit Lum
p Sum

Inner W
est

22.6
Fam

ily Tax Benefit Lum
p Sum

Indigo
11.9

Fam
ily Tax Benefit Lum

p Sum
Huon Valley

22.7
Fam

ily Tax Benefit Lum
p Sum

Hunters Hill
3.5

Fam
ily Tax Benefit Lum

p Sum
Hum

e
13.5

Fam
ily Tax Benefit Lum

p Sum
Horsham

16.2
Fam

ily Tax Benefit Lum
p Sum

Hornsby
15.2

Fam
ily Tax Benefit Lum

p Sum
Hope Vale

0.0
Fam

ily Tax Benefit Lum
p Sum

Holdfast Bay
15.5

Fam
ily Tax Benefit Lum

p Sum
Hobsons Bay

13.9
Fam

ily Tax Benefit Lum
p Sum

Hobart
12.3

Fam
ily Tax Benefit Lum

p Sum
Hindm

arsh
19.3

Fam
ily Tax Benefit Lum

p Sum
Hinchinbrook

13.7
Fam

ily Tax Benefit Lum
p Sum

Hilltops
11.4

Fam
ily Tax Benefit Lum

p Sum
Hepburn

11.1
Fam

ily Tax Benefit Lum
p Sum

Hay
10.0

Fam
ily Tax Benefit Lum

p Sum
Haw

kesbury
13.2

Fam
ily Tax Benefit Lum

p Sum
Harvey

17.4
Fam

ily Tax Benefit Lum
p Sum

Halls Creek
24.0

Fam
ily Tax Benefit Lum

p Sum
Gym

pie
15.1



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Fam
ily Tax Benefit Lum

p Sum
Gw

ydir
17.9

Fam
ily Tax Benefit Lum

p Sum
Gunnedah

12.0
Fam

ily Tax Benefit Lum
p Sum

Griffith
14.7

Fam
ily Tax Benefit Lum

p Sum
Greater Shepparton

13.2
Fam

ily Tax Benefit Lum
p Sum

Greater Hum
e

12.0
Fam

ily Tax Benefit Lum
p Sum

Greater Geraldton
10.6

Fam
ily Tax Benefit Lum

p Sum
Greater Geelong

13.1
Fam

ily Tax Benefit Lum
p Sum

Greater Dandenong
15.2

Fam
ily Tax Benefit Lum

p Sum
Greater Bendigo

13.1
Fam

ily Tax Benefit Lum
p Sum

Grant
15.4

Fam
ily Tax Benefit Lum

p Sum
Goyder

13.9
Fam

ily Tax Benefit Lum
p Sum

Goulburn M
ulw

aree
11.9

Fam
ily Tax Benefit Lum

p Sum
Gosnells

14.0
Fam

ily Tax Benefit Lum
p Sum

Goondiw
indi

18.2
Fam

ily Tax Benefit Lum
p Sum

Goom
alling

12.7
Fam

ily Tax Benefit Lum
p Sum

Golden Plains
14.9

Fam
ily Tax Benefit Lum

p Sum
Gold Coast

14.1
Fam

ily Tax Benefit Lum
p Sum

Gnow
angerup

17.7
Fam

ily Tax Benefit Lum
p Sum

Glenorchy
12.3

Fam
ily Tax Benefit Lum

p Sum
Glenelg

11.1
Fam

ily Tax Benefit Lum
p Sum

Glen Innes Severn
17.4

Fam
ily Tax Benefit Lum

p Sum
Glen Eira

18.2
Fam

ily Tax Benefit Lum
p Sum

Glam
organ-Spring Bay

8.0
Fam

ily Tax Benefit Lum
p Sum

Gladstone
16.0

Fam
ily Tax Benefit Lum

p Sum
Gingin

15.6
Fam

ily Tax Benefit Lum
p Sum

Gilgandra
16.2

Fam
ily Tax Benefit Lum

p Sum
Georges River

14.1
Fam

ily Tax Benefit Lum
p Sum

George Tow
n

10.8
Fam

ily Tax Benefit Lum
p Sum

Gaw
ler

11.4
Fam

ily Tax Benefit Lum
p Sum

Gannaw
arra

14.9
Fam

ily Tax Benefit Lum
p Sum

Frem
antle

10.7
Fam

ily Tax Benefit Lum
p Sum

Fraser Coast
12.5

Fam
ily Tax Benefit Lum

p Sum
Frankston

11.7
Fam

ily Tax Benefit Lum
p Sum

Franklin Harbour
16.8

Fam
ily Tax Benefit Lum

p Sum
Forbes

13.5
Fam

ily Tax Benefit Lum
p Sum

Flinders Ranges
10.0

Fam
ily Tax Benefit Lum

p Sum
Flinders (Q

ld)
1.0

Fam
ily Tax Benefit Lum

p Sum
Federation

14.0
Fam

ily Tax Benefit Lum
p Sum

Fairfield
13.4

Fam
ily Tax Benefit Lum

p Sum
Exm

outh
11.5

Fam
ily Tax Benefit Lum

p Sum
Eurobodalla

16.5
Fam

ily Tax Benefit Lum
p Sum

Etheridge
10.5

Fam
ily Tax Benefit Lum

p Sum
Esperance

15.1
Fam

ily Tax Benefit Lum
p Sum

Elliston
13.7

Fam
ily Tax Benefit Lum

p Sum
Edw

ard River
13.1

Fam
ily Tax Benefit Lum

p Sum
East Pilbara

27.3
Fam

ily Tax Benefit Lum
p Sum

East Gippsland
12.6

Fam
ily Tax Benefit Lum

p Sum
East Frem

antle
10.8

Fam
ily Tax Benefit Lum

p Sum
East Arnhem

22.8
Fam

ily Tax Benefit Lum
p Sum

Dungog
8.4

Fam
ily Tax Benefit Lum

p Sum
Dum

bleyung
8.0

Fam
ily Tax Benefit Lum

p Sum
Dubbo

15.2
Fam

ily Tax Benefit Lum
p Sum

Dow
erin

9.0
Fam

ily Tax Benefit Lum
p Sum

Douglas
12.8



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Fam
ily Tax Benefit Lum

p Sum
Dorset

13.8
Fam

ily Tax Benefit Lum
p Sum

Doom
adgee

8.5
Fam

ily Tax Benefit Lum
p Sum

Donnybrook-Balingup
10.2

Fam
ily Tax Benefit Lum

p Sum
Devonport

10.3
Fam

ily Tax Benefit Lum
p Sum

Derw
ent Valley

11.4
Fam

ily Tax Benefit Lum
p Sum

Derby-W
est Kim

berley
0.0

Fam
ily Tax Benefit Lum

p Sum
Denm

ark
13.5

Fam
ily Tax Benefit Lum

p Sum
Darw

in
12.0

Fam
ily Tax Benefit Lum

p Sum
Darebin

13.6
Fam

ily Tax Benefit Lum
p Sum

Dardanup
13.5

Fam
ily Tax Benefit Lum

p Sum
Dandaragan

28.6
Fam

ily Tax Benefit Lum
p Sum

Dalw
allinu

4.0
Fam

ily Tax Benefit Lum
p Sum

Cunderdin
10.0

Fam
ily Tax Benefit Lum

p Sum
Cum

berland
15.3

Fam
ily Tax Benefit Lum

p Sum
Cuballing

1.0
Fam

ily Tax Benefit Lum
p Sum

Croydon
20.0

Fam
ily Tax Benefit Lum

p Sum
Cranbrook

10.0
Fam

ily Tax Benefit Lum
p Sum

Cow
ra

10.6
Fam

ily Tax Benefit Lum
p Sum

Cottesloe
10.3

Fam
ily Tax Benefit Lum

p Sum
Corrigin

9.0
Fam

ily Tax Benefit Lum
p Sum

Corangam
ite

14.7
Fam

ily Tax Benefit Lum
p Sum

Copper Coast
13.4

Fam
ily Tax Benefit Lum

p Sum
Cootam

undra-Gundagai
10.3

Fam
ily Tax Benefit Lum

p Sum
Coorow

10.5
Fam

ily Tax Benefit Lum
p Sum

Coorong
10.5

Fam
ily Tax Benefit Lum

p Sum
Coonam

ble
12.4

Fam
ily Tax Benefit Lum

p Sum
Coom

alie
7.0

Fam
ily Tax Benefit Lum

p Sum
Coolgardie

27.0
Fam

ily Tax Benefit Lum
p Sum

Coolam
on

16.1
Fam

ily Tax Benefit Lum
p Sum

Cook
9.3

Fam
ily Tax Benefit Lum

p Sum
Coober Pedy

20.5
Fam

ily Tax Benefit Lum
p Sum

Collie
15.1

Fam
ily Tax Benefit Lum

p Sum
Colac O

tw
ay

11.2
Fam

ily Tax Benefit Lum
p Sum

Coffs Harbour
13.0

Fam
ily Tax Benefit Lum

p Sum
Cocos Islands

10.5
Fam

ily Tax Benefit Lum
p Sum

Cockburn
14.6

Fam
ily Tax Benefit Lum

p Sum
Cobar

11.1
Fam

ily Tax Benefit Lum
p Sum

Cloncurry
4.5

Fam
ily Tax Benefit Lum

p Sum
Cleve

11.0
Fam

ily Tax Benefit Lum
p Sum

Clarence Valley
13.8

Fam
ily Tax Benefit Lum

p Sum
Clarence

12.4
Fam

ily Tax Benefit Lum
p Sum

Clarem
ont

12.0
Fam

ily Tax Benefit Lum
p Sum

Clare and Gilbert Valleys
8.6

Fam
ily Tax Benefit Lum

p Sum
Circular Head

9.9
Fam

ily Tax Benefit Lum
p Sum

Christm
as Island

0.0
Fam

ily Tax Benefit Lum
p Sum

Chittering
11.5

Fam
ily Tax Benefit Lum

p Sum
Cherbourg

20.0
Fam

ily Tax Benefit Lum
p Sum

Charters Tow
ers

10.9
Fam

ily Tax Benefit Lum
p Sum

Charles Sturt
13.8

Fam
ily Tax Benefit Lum

p Sum
Chapm

an Valley
44.5

Fam
ily Tax Benefit Lum

p Sum
Cessnock

12.7
Fam

ily Tax Benefit Lum
p Sum

Central Highlands (Tas.)
9.5

Fam
ily Tax Benefit Lum

p Sum
Central Highlands (Q

ld)
13.7

Fam
ily Tax Benefit Lum

p Sum
Central Goldfields

13.0



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Fam
ily Tax Benefit Lum

p Sum
Central Desert

3.3
Fam

ily Tax Benefit Lum
p Sum

Central Darling
19.4

Fam
ily Tax Benefit Lum

p Sum
Central Coast (Tas.)

10.1
Fam

ily Tax Benefit Lum
p Sum

Central Coast (N
SW

)
12.0

Fam
ily Tax Benefit Lum

p Sum
Ceduna

17.1
Fam

ily Tax Benefit Lum
p Sum

Cassow
ary Coast

12.4
Fam

ily Tax Benefit Lum
p Sum

Casey
13.8

Fam
ily Tax Benefit Lum

p Sum
Carrathool

9.7
Fam

ily Tax Benefit Lum
p Sum

Carpentaria
10.0

Fam
ily Tax Benefit Lum

p Sum
Carnarvon

13.9
Fam

ily Tax Benefit Lum
p Sum

Cardinia
11.0

Fam
ily Tax Benefit Lum

p Sum
Capel

11.7
Fam

ily Tax Benefit Lum
p Sum

Canterbury-Bankstow
n

15.7
Fam

ily Tax Benefit Lum
p Sum

Canning
12.4

Fam
ily Tax Benefit Lum

p Sum
Canada Bay

14.6
Fam

ily Tax Benefit Lum
p Sum

Cam
pbelltow

n (SA)
16.2

Fam
ily Tax Benefit Lum

p Sum
Cam

pbelltow
n (N

SW
)

12.8
Fam

ily Tax Benefit Lum
p Sum

Cam
paspe

14.8
Fam

ily Tax Benefit Lum
p Sum

Cam
den

15.4
Fam

ily Tax Benefit Lum
p Sum

Cam
bridge

23.1
Fam

ily Tax Benefit Lum
p Sum

Cairns
13.1

Fam
ily Tax Benefit Lum

p Sum
Cabonne

12.0
Fam

ily Tax Benefit Lum
p Sum

Byron
12.7

Fam
ily Tax Benefit Lum

p Sum
Busselton

16.6
Fam

ily Tax Benefit Lum
p Sum

Burw
ood

17.2
Fam

ily Tax Benefit Lum
p Sum

Burnside
20.8

Fam
ily Tax Benefit Lum

p Sum
Burnie

16.1
Fam

ily Tax Benefit Lum
p Sum

Burdekin
9.3

Fam
ily Tax Benefit Lum

p Sum
Bundaberg

15.3
Fam

ily Tax Benefit Lum
p Sum

Bunbury
13.6

Fam
ily Tax Benefit Lum

p Sum
Buloke

10.9
Fam

ily Tax Benefit Lum
p Sum

Bulloo
2.5

Fam
ily Tax Benefit Lum

p Sum
Bruce Rock

27.0
Fam

ily Tax Benefit Lum
p Sum

Broom
ehill-Tam

bellup
18.0

Fam
ily Tax Benefit Lum

p Sum
Broom

e
12.5

Fam
ily Tax Benefit Lum

p Sum
Brookton

20.0
Fam

ily Tax Benefit Lum
p Sum

Broken Hill
13.6

Fam
ily Tax Benefit Lum

p Sum
Brisbane

13.9
Fam

ily Tax Benefit Lum
p Sum

Brim
bank

13.6
Fam

ily Tax Benefit Lum
p Sum

Brighton
11.9

Fam
ily Tax Benefit Lum

p Sum
Bridgetow

n-Greenbushes
21.0

Fam
ily Tax Benefit Lum

p Sum
Brew

arrina
14.5

Fam
ily Tax Benefit Lum

p Sum
Break O

'Day
10.7

Fam
ily Tax Benefit Lum

p Sum
Boyup Brook

14.6
Fam

ily Tax Benefit Lum
p Sum

Bourke
11.3

Fam
ily Tax Benefit Lum

p Sum
Boroondara

13.0
Fam

ily Tax Benefit Lum
p Sum

Bogan
8.0

Fam
ily Tax Benefit Lum

p Sum
Boddington

0.0
Fam

ily Tax Benefit Lum
p Sum

Blue M
ountains

14.0
Fam

ily Tax Benefit Lum
p Sum

Blayney
11.8

Fam
ily Tax Benefit Lum

p Sum
Bland

14.4
Fam

ily Tax Benefit Lum
p Sum

Blacktow
n

15.5
Fam

ily Tax Benefit Lum
p Sum

Blackall Tam
bo

12.9
Fam

ily Tax Benefit Lum
p Sum

Beverley
19.0



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Fam
ily Tax Benefit Lum

p Sum
Berrigan

12.3
Fam

ily Tax Benefit Lum
p Sum

Berri Barm
era

10.5
Fam

ily Tax Benefit Lum
p Sum

Benalla
13.7

Fam
ily Tax Benefit Lum

p Sum
Belm

ont
15.4

Fam
ily Tax Benefit Lum

p Sum
Bellingen

14.9
Fam

ily Tax Benefit Lum
p Sum

Bega Valley
11.2

Fam
ily Tax Benefit Lum

p Sum
Baysw

ater
13.5

Fam
ily Tax Benefit Lum

p Sum
Bayside (Vic.)

13.8
Fam

ily Tax Benefit Lum
p Sum

Bayside (N
SW

)
14.4

Fam
ily Tax Benefit Lum

p Sum
Baw

 Baw
13.6

Fam
ily Tax Benefit Lum

p Sum
Bathurst

14.0
Fam

ily Tax Benefit Lum
p Sum

Bassendean
14.7

Fam
ily Tax Benefit Lum

p Sum
Bass Coast

12.2
Fam

ily Tax Benefit Lum
p Sum

Barunga W
est

8.0
Fam

ily Tax Benefit Lum
p Sum

Barossa
11.1

Fam
ily Tax Benefit Lum

p Sum
Barkly

21.0
Fam

ily Tax Benefit Lum
p Sum

Barcoo
20.0

Fam
ily Tax Benefit Lum

p Sum
Barcaldine

7.5
Fam

ily Tax Benefit Lum
p Sum

Banyule
14.0

Fam
ily Tax Benefit Lum

p Sum
Banana

12.7
Fam

ily Tax Benefit Lum
p Sum

Balranald
11.6

Fam
ily Tax Benefit Lum

p Sum
Balonne

12.6
Fam

ily Tax Benefit Lum
p Sum

Ballina
11.6

Fam
ily Tax Benefit Lum

p Sum
Ballarat

13.8
Fam

ily Tax Benefit Lum
p Sum

Augusta M
argaret River

12.9
Fam

ily Tax Benefit Lum
p Sum

Ashburton
13.3

Fam
ily Tax Benefit Lum

p Sum
Arm

idale
11.0

Fam
ily Tax Benefit Lum

p Sum
Arm

adale
12.4

Fam
ily Tax Benefit Lum

p Sum
Ararat

10.8
Fam

ily Tax Benefit Lum
p Sum

Anangu Pitjantjatjara Yunkunytjatjara
0.0

Fam
ily Tax Benefit Lum

p Sum
Alpine

12.6
Fam

ily Tax Benefit Lum
p Sum

Alice Springs
12.8

Fam
ily Tax Benefit Lum

p Sum
Alexandrina

11.8
Fam

ily Tax Benefit Lum
p Sum

Albury
14.2

Fam
ily Tax Benefit Lum

p Sum
Albany

11.4
Fam

ily Tax Benefit Lum
p Sum

Adelaide Plains
14.7

Fam
ily Tax Benefit Lum

p Sum
Adelaide Hills

11.5
Fam

ily Tax Benefit Lum
p Sum

Adelaide
22.2

Fam
ily Tax Benefit N

ew
 Claim

Yorke Peninsula
48.6

Fam
ily Tax Benefit N

ew
 Claim

York
49.6

Fam
ily Tax Benefit N

ew
 Claim

Yilgarn
45.4

Fam
ily Tax Benefit N

ew
 Claim

Yass Valley
53.0

Fam
ily Tax Benefit N

ew
 Claim

Yarriam
biack

44.0
Fam

ily Tax Benefit N
ew

 Claim
Yarrabah

44.5
Fam

ily Tax Benefit N
ew

 Claim
Yarra Ranges

51.5
Fam

ily Tax Benefit N
ew

 Claim
Yarra

48.5
Fam

ily Tax Benefit N
ew

 Claim
Yankalilla

45.5
Fam

ily Tax Benefit N
ew

 Claim
Yalgoo

38.5
Fam

ily Tax Benefit N
ew

 Claim
W

yndham
-East Kim

berley
42.3

Fam
ily Tax Benefit N

ew
 Claim

W
yndham

 (C)
0.0

Fam
ily Tax Benefit N

ew
 Claim

W
yndham

53.4
Fam

ily Tax Benefit N
ew

 Claim
W

yalkatchem
52.8

Fam
ily Tax Benefit N

ew
 Claim

W
ujal W

ujal
72.2

Fam
ily Tax Benefit N

ew
 Claim

W
udinna

41.4



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Fam
ily Tax Benefit N

ew
 Claim

W
oorabinda

42.2
Fam

ily Tax Benefit N
ew

 Claim
W

oollahra
51.4

Fam
ily Tax Benefit N

ew
 Claim

W
oodanilling

106.0
Fam

ily Tax Benefit N
ew

 Claim
W

ongan-Ballidu
64.9

Fam
ily Tax Benefit N

ew
 Claim

W
ollongong

47.8
Fam

ily Tax Benefit N
ew

 Claim
W

ollondilly
50.7

Fam
ily Tax Benefit N

ew
 Claim

W
odonga

41.7
Fam

ily Tax Benefit N
ew

 Claim
W

inton
40.4

Fam
ily Tax Benefit N

ew
 Claim

W
ingecarribee

50.0
Fam

ily Tax Benefit N
ew

 Claim
W

iluna
81.0

Fam
ily Tax Benefit N

ew
 Claim

W
illoughby

60.7
Fam

ily Tax Benefit N
ew

 Claim
W

illiam
s

45.2
Fam

ily Tax Benefit N
ew

 Claim
W

ickepin
51.0

Fam
ily Tax Benefit N

ew
 Claim

W
hyalla

44.8
Fam

ily Tax Benefit N
ew

 Claim
W

hittlesea
53.7

Fam
ily Tax Benefit N

ew
 Claim

W
hitsunday

50.0
Fam

ily Tax Benefit N
ew

 Claim
W

hitehorse
58.4

Fam
ily Tax Benefit N

ew
 Claim

W
estern Dow

ns
42.7

Fam
ily Tax Benefit N

ew
 Claim

W
est W

im
m

era
57.7

Fam
ily Tax Benefit N

ew
 Claim

W
est Torrens

49.5
Fam

ily Tax Benefit N
ew

 Claim
W

est Tam
ar

48.4
Fam

ily Tax Benefit N
ew

 Claim
W

est Daly
29.9

Fam
ily Tax Benefit N

ew
 Claim

W
est Coast

35.8
Fam

ily Tax Benefit N
ew

 Claim
W

est Arthur
38.8

Fam
ily Tax Benefit N

ew
 Claim

W
est Arnhem

21.8
Fam

ily Tax Benefit N
ew

 Claim
W

entw
orth

47.4
Fam

ily Tax Benefit N
ew

 Claim
W

ellington
47.2

Fam
ily Tax Benefit N

ew
 Claim

W
eipa

38.0
Fam

ily Tax Benefit N
ew

 Claim
W

eddin
49.3

Fam
ily Tax Benefit N

ew
 Claim

W
averley

60.3
Fam

ily Tax Benefit N
ew

 Claim
W

attle Range
52.6

Fam
ily Tax Benefit N

ew
 Claim

W
arrum

bungle
45.0

Fam
ily Tax Benefit N

ew
 Claim

W
arrnam

bool
41.0

Fam
ily Tax Benefit N

ew
 Claim

W
arren

42.9
Fam

ily Tax Benefit N
ew

 Claim
W

aroona
35.0

Fam
ily Tax Benefit N

ew
 Claim

W
aratah-W

ynyard
51.0

Fam
ily Tax Benefit N

ew
 Claim

W
anneroo

50.9
Fam

ily Tax Benefit N
ew

 Claim
W

angaratta
49.6

Fam
ily Tax Benefit N

ew
 Claim

W
alkerville

68.2
Fam

ily Tax Benefit N
ew

 Claim
W

algett
42.7

Fam
ily Tax Benefit N

ew
 Claim

W
alcha

63.1
Fam

ily Tax Benefit N
ew

 Claim
W

akefield
51.2

Fam
ily Tax Benefit N

ew
 Claim

W
agin

45.6
Fam

ily Tax Benefit N
ew

 Claim
W

agga W
agga

46.2
Fam

ily Tax Benefit N
ew

 Claim
W

agait
75.0

Fam
ily Tax Benefit N

ew
 Claim

Vincent
50.4

Fam
ily Tax Benefit N

ew
 Claim

Victoria Plains
33.0

Fam
ily Tax Benefit N

ew
 Claim

Victoria Park
50.2

Fam
ily Tax Benefit N

ew
 Claim

Victoria Daly
18.4

Fam
ily Tax Benefit N

ew
 Claim

Victor Harbor
43.6

Fam
ily Tax Benefit N

ew
 Claim

U
ralla

54.6
Fam

ily Tax Benefit N
ew

 Claim
U

pper Lachlan
65.2

Fam
ily Tax Benefit N

ew
 Claim

U
pper Hunter

54.9
Fam

ily Tax Benefit N
ew

 Claim
U

nley
56.3



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Fam
ily Tax Benefit N

ew
 Claim

U
nincorporated SA

44.1
Fam

ily Tax Benefit N
ew

 Claim
U

nincorporated N
T

41.6
Fam

ily Tax Benefit N
ew

 Claim
U

nincorporated N
SW

33.5
Fam

ily Tax Benefit N
ew

 Claim
U

nincorporated ACT
54.2

Fam
ily Tax Benefit N

ew
 Claim

U
nincorp. O

ther Territories
61.7

Fam
ily Tax Benefit N

ew
 Claim

Tw
eed

52.0
Fam

ily Tax Benefit N
ew

 Claim
Tum

by Bay
43.1

Fam
ily Tax Benefit N

ew
 Claim

Trayning
111.0

Fam
ily Tax Benefit N

ew
 Claim

Tow
ong

47.6
Fam

ily Tax Benefit N
ew

 Claim
Tow

nsville
44.6

Fam
ily Tax Benefit N

ew
 Claim

Torres Strait Island
27.0

Fam
ily Tax Benefit N

ew
 Claim

Torres
43.1

Fam
ily Tax Benefit N

ew
 Claim

Toow
oom

ba
43.9

Fam
ily Tax Benefit N

ew
 Claim

Toodyay
51.5

Fam
ily Tax Benefit N

ew
 Claim

Tiw
i Islands

68.8
Fam

ily Tax Benefit N
ew

 Claim
Three Springs

63.9
Fam

ily Tax Benefit N
ew

 Claim
The Hills

56.2
Fam

ily Tax Benefit N
ew

 Claim
Tenterfield

41.6
Fam

ily Tax Benefit N
ew

 Claim
Tem

ora
48.0

Fam
ily Tax Benefit N

ew
 Claim

Tea Tree Gully
49.6

Fam
ily Tax Benefit N

ew
 Claim

Tatiara
60.3

Fam
ily Tax Benefit N

ew
 Claim

Tasm
an

54.0
Fam

ily Tax Benefit N
ew

 Claim
Tam

w
orth

46.8
Fam

ily Tax Benefit N
ew

 Claim
Tam

m
in

70.0
Fam

ily Tax Benefit N
ew

 Claim
Tablelands

51.7
Fam

ily Tax Benefit N
ew

 Claim
Sydney

52.6
Fam

ily Tax Benefit N
ew

 Claim
Sw

an Hill
45.2

Fam
ily Tax Benefit N

ew
 Claim

Sw
an

49.6
Fam

ily Tax Benefit N
ew

 Claim
Sutherland

54.4
Fam

ily Tax Benefit N
ew

 Claim
Surf Coast

53.5
Fam

ily Tax Benefit N
ew

 Claim
Sunshine Coast

51.2
Fam

ily Tax Benefit N
ew

 Claim
Subiaco

70.3
Fam

ily Tax Benefit N
ew

 Claim
Streaky Bay

62.0
Fam

ily Tax Benefit N
ew

 Claim
Strathfield

51.7
Fam

ily Tax Benefit N
ew

 Claim
Strathbogie

46.2
Fam

ily Tax Benefit N
ew

 Claim
Stonnington

46.7
Fam

ily Tax Benefit N
ew

 Claim
Stirling

51.9
Fam

ily Tax Benefit N
ew

 Claim
Southern M

idlands
45.0

Fam
ily Tax Benefit N

ew
 Claim

Southern M
allee

44.3
Fam

ily Tax Benefit N
ew

 Claim
Southern Gram

pians
53.0

Fam
ily Tax Benefit N

ew
 Claim

Southern Dow
ns

44.9
Fam

ily Tax Benefit N
ew

 Claim
South Perth

49.1
Fam

ily Tax Benefit N
ew

 Claim
South Gippsland

53.1
Fam

ily Tax Benefit N
ew

 Claim
South Burnett

44.0
Fam

ily Tax Benefit N
ew

 Claim
Sorell

42.2
Fam

ily Tax Benefit N
ew

 Claim
Som

erset
47.5

Fam
ily Tax Benefit N

ew
 Claim

Snow
y Valleys

48.3
Fam

ily Tax Benefit N
ew

 Claim
Snow

y M
onaro

49.9
Fam

ily Tax Benefit N
ew

 Claim
Singleton

47.0
Fam

ily Tax Benefit N
ew

 Claim
Shoalhaven

49.1
Fam

ily Tax Benefit N
ew

 Claim
Shellharbour

48.8
Fam

ily Tax Benefit N
ew

 Claim
Shark Bay

34.3
Fam

ily Tax Benefit N
ew

 Claim
Serpentine-Jarrahdale

50.6
Fam

ily Tax Benefit N
ew

 Claim
Scenic Rim

50.7



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Fam
ily Tax Benefit N

ew
 Claim

Salisbury
49.7

Fam
ily Tax Benefit N

ew
 Claim

Ryde
58.2

Fam
ily Tax Benefit N

ew
 Claim

Roxby Dow
ns

46.2
Fam

ily Tax Benefit N
ew

 Claim
Roper Gulf

27.3
Fam

ily Tax Benefit N
ew

 Claim
Rockingham

50.4
Fam

ily Tax Benefit N
ew

 Claim
Rockham

pton
46.0

Fam
ily Tax Benefit N

ew
 Claim

Robe
63.8

Fam
ily Tax Benefit N

ew
 Claim

Richm
ond Valley

43.8
Fam

ily Tax Benefit N
ew

 Claim
Richm

ond
10.2

Fam
ily Tax Benefit N

ew
 Claim

Renm
ark Paringa

52.2
Fam

ily Tax Benefit N
ew

 Claim
Redland

49.2
Fam

ily Tax Benefit N
ew

 Claim
Ravensthorpe

31.8
Fam

ily Tax Benefit N
ew

 Claim
Randw

ick
50.2

Fam
ily Tax Benefit N

ew
 Claim

Q
uilpie

56.0
Fam

ily Tax Benefit N
ew

 Claim
Q

ueenscliffe
60.0

Fam
ily Tax Benefit N

ew
 Claim

Q
ueanbeyan-Palerang

53.5
Fam

ily Tax Benefit N
ew

 Claim
Q

uairading
64.6

Fam
ily Tax Benefit N

ew
 Claim

Pyrenees
47.9

Fam
ily Tax Benefit N

ew
 Claim

Prospect
55.0

Fam
ily Tax Benefit N

ew
 Claim

Port Stephens
50.9

Fam
ily Tax Benefit N

ew
 Claim

Port Pirie
51.9

Fam
ily Tax Benefit N

ew
 Claim

Port Phillip
50.1

Fam
ily Tax Benefit N

ew
 Claim

Port M
acquarie-Hastings

47.2
Fam

ily Tax Benefit N
ew

 Claim
Port Lincoln

44.7
Fam

ily Tax Benefit N
ew

 Claim
Port Hedland

45.5
Fam

ily Tax Benefit N
ew

 Claim
Port Augusta

44.6
Fam

ily Tax Benefit N
ew

 Claim
Port Adelaide Enfield

45.6
Fam

ily Tax Benefit N
ew

 Claim
Porm

puraaw
25.7

Fam
ily Tax Benefit N

ew
 Claim

Playford
44.3

Fam
ily Tax Benefit N

ew
 Claim

Plantagenet
41.5

Fam
ily Tax Benefit N

ew
 Claim

Pingelly
58.1

Fam
ily Tax Benefit N

ew
 Claim

Peterborough
51.8

Fam
ily Tax Benefit N

ew
 Claim

Perth
40.4

Fam
ily Tax Benefit N

ew
 Claim

Perenjori
54.3

Fam
ily Tax Benefit N

ew
 Claim

Pepperm
int Grove

43.3
Fam

ily Tax Benefit N
ew

 Claim
Penrith

48.7
Fam

ily Tax Benefit N
ew

 Claim
Parram

atta
53.7

Fam
ily Tax Benefit N

ew
 Claim

Paroo
19.6

Fam
ily Tax Benefit N

ew
 Claim

Parkes
48.7

Fam
ily Tax Benefit N

ew
 Claim

Palm
erston

45.2
Fam

ily Tax Benefit N
ew

 Claim
Palm

 Island
43.1

Fam
ily Tax Benefit N

ew
 Claim

O
rroroo Carrieton

59.9
Fam

ily Tax Benefit N
ew

 Claim
O

range
47.3

Fam
ily Tax Benefit N

ew
 Claim

O
nkaparinga

45.0
Fam

ily Tax Benefit N
ew

 Claim
O

beron
38.7

Fam
ily Tax Benefit N

ew
 Claim

N
ungarin

84.0
Fam

ily Tax Benefit N
ew

 Claim
N

orw
ood Payneham

 and St Peters
50.6

Fam
ily Tax Benefit N

ew
 Claim

N
orthern Peninsula Area

27.3
Fam

ily Tax Benefit N
ew

 Claim
N

orthern M
idlands

46.4
Fam

ily Tax Benefit N
ew

 Claim
N

orthern Gram
pians

44.1
Fam

ily Tax Benefit N
ew

 Claim
N

orthern Beaches
54.2

Fam
ily Tax Benefit N

ew
 Claim

N
orthern Areas

49.6
Fam

ily Tax Benefit N
ew

 Claim
N

ortham
pton

45.3
Fam

ily Tax Benefit N
ew

 Claim
N

ortham
49.3



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Fam
ily Tax Benefit N

ew
 Claim

N
orth Sydney

47.9
Fam

ily Tax Benefit N
ew

 Claim
N

orth Burnett
47.0

Fam
ily Tax Benefit N

ew
 Claim

N
oosa

54.0
Fam

ily Tax Benefit N
ew

 Claim
N

illum
bik

54.4
Fam

ily Tax Benefit N
ew

 Claim
N

gaanyatjarraku
29.7

Fam
ily Tax Benefit N

ew
 Claim

N
ew

castle
46.0

Fam
ily Tax Benefit N

ew
 Claim

N
edlands

59.6
Fam

ily Tax Benefit N
ew

 Claim
N

arrom
ine

44.8
Fam

ily Tax Benefit N
ew

 Claim
N

arrogin
58.3

Fam
ily Tax Benefit N

ew
 Claim

N
arrandera

49.1
Fam

ily Tax Benefit N
ew

 Claim
N

arrabri
41.0

Fam
ily Tax Benefit N

ew
 Claim

N
arem

been
50.0

Fam
ily Tax Benefit N

ew
 Claim

N
aracoorte Lucindale

46.9
Fam

ily Tax Benefit N
ew

 Claim
N

apranum
30.1

Fam
ily Tax Benefit N

ew
 Claim

N
annup

74.4
Fam

ily Tax Benefit N
ew

 Claim
N

am
bucca Valley

44.5
Fam

ily Tax Benefit N
ew

 Claim
M

usw
ellbrook

51.3
Fam

ily Tax Benefit N
ew

 Claim
M

urw
eh

39.2
Fam

ily Tax Benefit N
ew

 Claim
M

urrum
bidgee

61.0
Fam

ily Tax Benefit N
ew

 Claim
M

urrindindi
49.7

Fam
ily Tax Benefit N

ew
 Claim

M
urray River

47.1
Fam

ily Tax Benefit N
ew

 Claim
M

urray Bridge
47.1

Fam
ily Tax Benefit N

ew
 Claim

M
urray

48.8
Fam

ily Tax Benefit N
ew

 Claim
M

urchison
0.0

Fam
ily Tax Benefit N

ew
 Claim

M
undaring

53.4
Fam

ily Tax Benefit N
ew

 Claim
M

ukinbudin
48.0

Fam
ily Tax Benefit N

ew
 Claim

M
oyne

47.5
Fam

ily Tax Benefit N
ew

 Claim
M

ount Rem
arkable

45.6
Fam

ily Tax Benefit N
ew

 Claim
M

ount M
arshall

28.3
Fam

ily Tax Benefit N
ew

 Claim
M

ount M
agnet

53.3
Fam

ily Tax Benefit N
ew

 Claim
M

ount Isa
49.9

Fam
ily Tax Benefit N

ew
 Claim

M
ount Gam

bier
48.8

Fam
ily Tax Benefit N

ew
 Claim

M
ount Barker

54.4
Fam

ily Tax Benefit N
ew

 Claim
M

ount Alexander
54.5

Fam
ily Tax Benefit N

ew
 Claim

M
osm

an Park
62.4

Fam
ily Tax Benefit N

ew
 Claim

M
osm

an
56.6

Fam
ily Tax Benefit N

ew
 Claim

M
ornington Peninsula

52.0
Fam

ily Tax Benefit N
ew

 Claim
M

ornington
46.2

Fam
ily Tax Benefit N

ew
 Claim

M
oreton Bay

47.6
Fam

ily Tax Benefit N
ew

 Claim
M

oreland
52.7

Fam
ily Tax Benefit N

ew
 Claim

M
oree Plains

39.5
Fam

ily Tax Benefit N
ew

 Claim
M

oraw
a

38.6
Fam

ily Tax Benefit N
ew

 Claim
M

oorabool
50.0

Fam
ily Tax Benefit N

ew
 Claim

M
oora

36.2
Fam

ily Tax Benefit N
ew

 Claim
M

oonee Valley
51.1

Fam
ily Tax Benefit N

ew
 Claim

M
onash

56.0
Fam

ily Tax Benefit N
ew

 Claim
M

oira
52.3

Fam
ily Tax Benefit N

ew
 Claim

M
itchell

50.1
Fam

ily Tax Benefit N
ew

 Claim
M

itcham
53.5

Fam
ily Tax Benefit N

ew
 Claim

M
ingenew

46.0
Fam

ily Tax Benefit N
ew

 Claim
M

ildura
46.0

Fam
ily Tax Benefit N

ew
 Claim

M
id-W

estern
46.5

Fam
ily Tax Benefit N

ew
 Claim

M
id-Coast

48.5
Fam

ily Tax Benefit N
ew

 Claim
M

id M
urray

42.0



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Fam
ily Tax Benefit N

ew
 Claim

M
erredin

50.5
Fam

ily Tax Benefit N
ew

 Claim
M

enzies
21.7

Fam
ily Tax Benefit N

ew
 Claim

M
elville

57.0
Fam

ily Tax Benefit N
ew

 Claim
M

elton
49.2

Fam
ily Tax Benefit N

ew
 Claim

M
elbourne

48.7
Fam

ily Tax Benefit N
ew

 Claim
M

eekatharra
42.6

Fam
ily Tax Benefit N

ew
 Claim

M
eander Valley

46.6
Fam

ily Tax Benefit N
ew

 Claim
M

cKinlay
39.0

Fam
ily Tax Benefit N

ew
 Claim

M
aroondah

49.6
Fam

ily Tax Benefit N
ew

 Claim
M

arion
50.4

Fam
ily Tax Benefit N

ew
 Claim

M
aribyrnong

47.5
Fam

ily Tax Benefit N
ew

 Claim
M

areeba
51.3

Fam
ily Tax Benefit N

ew
 Claim

M
aranoa

43.2
Fam

ily Tax Benefit N
ew

 Claim
M

apoon
36.3

Fam
ily Tax Benefit N

ew
 Claim

M
ansfield

56.1
Fam

ily Tax Benefit N
ew

 Claim
M

anningham
59.2

Fam
ily Tax Benefit N

ew
 Claim

M
anjim

up
55.0

Fam
ily Tax Benefit N

ew
 Claim

M
andurah

53.2
Fam

ily Tax Benefit N
ew

 Claim
M

aitland
50.4

Fam
ily Tax Benefit N

ew
 Claim

M
ackay

47.3
Fam

ily Tax Benefit N
ew

 Claim
M

acedon Ranges
50.9

Fam
ily Tax Benefit N

ew
 Claim

M
acDonnell

27.6
Fam

ily Tax Benefit N
ew

 Claim
Loxton W

aikerie
47.0

Fam
ily Tax Benefit N

ew
 Claim

Low
er Eyre Peninsula

53.9
Fam

ily Tax Benefit N
ew

 Claim
Longreach

46.3
Fam

ily Tax Benefit N
ew

 Claim
Logan

45.0
Fam

ily Tax Benefit N
ew

 Claim
Loddon

49.2
Fam

ily Tax Benefit N
ew

 Claim
Lockyer Valley

46.4
Fam

ily Tax Benefit N
ew

 Claim
Lockhart River

41.3
Fam

ily Tax Benefit N
ew

 Claim
Lockhart

48.6
Fam

ily Tax Benefit N
ew

 Claim
Livingstone

52.7
Fam

ily Tax Benefit N
ew

 Claim
Liverpool Plains

34.8
Fam

ily Tax Benefit N
ew

 Claim
Liverpool

50.8
Fam

ily Tax Benefit N
ew

 Claim
Lithgow

53.1
Fam

ily Tax Benefit N
ew

 Claim
Litchfield

43.7
Fam

ily Tax Benefit N
ew

 Claim
Lism

ore
45.3

Fam
ily Tax Benefit N

ew
 Claim

Light
43.8

Fam
ily Tax Benefit N

ew
 Claim

Leonora
60.8

Fam
ily Tax Benefit N

ew
 Claim

Leeton
43.5

Fam
ily Tax Benefit N

ew
 Claim

Laverton
32.0

Fam
ily Tax Benefit N

ew
 Claim

Launceston
46.0

Fam
ily Tax Benefit N

ew
 Claim

Latrobe (Vic.)
45.6

Fam
ily Tax Benefit N

ew
 Claim

Latrobe (Tas.)
46.3

Fam
ily Tax Benefit N

ew
 Claim

Latrobe (C) (Vic.)
57.0

Fam
ily Tax Benefit N

ew
 Claim

Lane Cove
57.1

Fam
ily Tax Benefit N

ew
 Claim

Lake M
acquarie

47.9
Fam

ily Tax Benefit N
ew

 Claim
Lake Grace

79.2
Fam

ily Tax Benefit N
ew

 Claim
Lachlan

55.6
Fam

ily Tax Benefit N
ew

 Claim
Kyogle

51.7
Fam

ily Tax Benefit N
ew

 Claim
Kw

inana
50.6

Fam
ily Tax Benefit N

ew
 Claim

Ku-ring-gai
64.6

Fam
ily Tax Benefit N

ew
 Claim

Kulin
78.0

Fam
ily Tax Benefit N

ew
 Claim

Kow
anyam

a
39.8

Fam
ily Tax Benefit N

ew
 Claim

Koorda
91.5



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Fam
ily Tax Benefit N

ew
 Claim

Kondinin
45.8

Fam
ily Tax Benefit N

ew
 Claim

Kojonup
44.8

Fam
ily Tax Benefit N

ew
 Claim

Knox
54.7

Fam
ily Tax Benefit N

ew
 Claim

Kingston (Vic.)
53.0

Fam
ily Tax Benefit N

ew
 Claim

Kingston (SA)
64.9

Fam
ily Tax Benefit N

ew
 Claim

Kingborough
48.3

Fam
ily Tax Benefit N

ew
 Claim

King Island
82.5

Fam
ily Tax Benefit N

ew
 Claim

Kim
ba

36.7
Fam

ily Tax Benefit N
ew

 Claim
Kiam

a
61.2

Fam
ily Tax Benefit N

ew
 Claim

Kentish
55.1

Fam
ily Tax Benefit N

ew
 Claim

Kent
54.3

Fam
ily Tax Benefit N

ew
 Claim

Kem
psey

47.4
Fam

ily Tax Benefit N
ew

 Claim
Kellerberrin

40.0
Fam

ily Tax Benefit N
ew

 Claim
Katherine

28.2
Fam

ily Tax Benefit N
ew

 Claim
Katanning

54.8
Fam

ily Tax Benefit N
ew

 Claim
Karratha

51.6
Fam

ily Tax Benefit N
ew

 Claim
Karoonda East M

urray
83.3

Fam
ily Tax Benefit N

ew
 Claim

Kangaroo Island
49.6

Fam
ily Tax Benefit N

ew
 Claim

Kalgoorlie-Boulder
49.5

Fam
ily Tax Benefit N

ew
 Claim

Kalam
unda

52.0
Fam

ily Tax Benefit N
ew

 Claim
Junee

54.2
Fam

ily Tax Benefit N
ew

 Claim
Joondalup

55.7
Fam

ily Tax Benefit N
ew

 Claim
Jerram

ungup
73.1

Fam
ily Tax Benefit N

ew
 Claim

Isaac
47.5

Fam
ily Tax Benefit N

ew
 Claim

Irw
in

54.2
Fam

ily Tax Benefit N
ew

 Claim
Ipsw

ich
46.9

Fam
ily Tax Benefit N

ew
 Claim

Inverell
39.7

Fam
ily Tax Benefit N

ew
 Claim

Inner W
est

52.6
Fam

ily Tax Benefit N
ew

 Claim
Indigo

47.9
Fam

ily Tax Benefit N
ew

 Claim
Huon Valley

48.9
Fam

ily Tax Benefit N
ew

 Claim
Hunters Hill

56.7
Fam

ily Tax Benefit N
ew

 Claim
Hum

e (C)
21.0

Fam
ily Tax Benefit N

ew
 Claim

Hum
e

51.6
Fam

ily Tax Benefit N
ew

 Claim
Horsham

49.3
Fam

ily Tax Benefit N
ew

 Claim
Hornsby

54.4
Fam

ily Tax Benefit N
ew

 Claim
Hope Vale

34.8
Fam

ily Tax Benefit N
ew

 Claim
Holdfast Bay

55.0
Fam

ily Tax Benefit N
ew

 Claim
Hobsons Bay

54.1
Fam

ily Tax Benefit N
ew

 Claim
Hobart

54.1
Fam

ily Tax Benefit N
ew

 Claim
Hindm

arsh
40.1

Fam
ily Tax Benefit N

ew
 Claim

Hinchinbrook
44.2

Fam
ily Tax Benefit N

ew
 Claim

Hilltops
45.4

Fam
ily Tax Benefit N

ew
 Claim

Hepburn
49.5

Fam
ily Tax Benefit N

ew
 Claim

Hay
50.0

Fam
ily Tax Benefit N

ew
 Claim

Haw
kesbury

49.6
Fam

ily Tax Benefit N
ew

 Claim
Harvey

48.0
Fam

ily Tax Benefit N
ew

 Claim
Halls Creek

38.4
Fam

ily Tax Benefit N
ew

 Claim
Gym

pie
46.2

Fam
ily Tax Benefit N

ew
 Claim

Gw
ydir

59.9
Fam

ily Tax Benefit N
ew

 Claim
Gunnedah

44.2
Fam

ily Tax Benefit N
ew

 Claim
Griffith

48.4
Fam

ily Tax Benefit N
ew

 Claim
Greater Shepparton

46.7
Fam

ily Tax Benefit N
ew

 Claim
Greater Hum

e
59.1

Fam
ily Tax Benefit N

ew
 Claim

Greater Geraldton
46.2



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Fam
ily Tax Benefit N

ew
 Claim

Greater Geelong
48.6

Fam
ily Tax Benefit N

ew
 Claim

Greater Dandenong
50.6

Fam
ily Tax Benefit N

ew
 Claim

Greater Bendigo
49.3

Fam
ily Tax Benefit N

ew
 Claim

Grant
46.5

Fam
ily Tax Benefit N

ew
 Claim

Goyder
37.9

Fam
ily Tax Benefit N

ew
 Claim

Goulburn M
ulw

aree
50.1

Fam
ily Tax Benefit N

ew
 Claim

Gosnells
52.6

Fam
ily Tax Benefit N

ew
 Claim

Goondiw
indi

42.7
Fam

ily Tax Benefit N
ew

 Claim
Goom

alling
73.3

Fam
ily Tax Benefit N

ew
 Claim

Golden Plains
46.2

Fam
ily Tax Benefit N

ew
 Claim

Gold Coast (C)
12.0

Fam
ily Tax Benefit N

ew
 Claim

Gold Coast
49.1

Fam
ily Tax Benefit N

ew
 Claim

Gnow
angerup

47.6
Fam

ily Tax Benefit N
ew

 Claim
Glenorchy

45.6
Fam

ily Tax Benefit N
ew

 Claim
Glenelg

50.6
Fam

ily Tax Benefit N
ew

 Claim
Glen Innes Severn

42.4
Fam

ily Tax Benefit N
ew

 Claim
Glen Eira

51.4
Fam

ily Tax Benefit N
ew

 Claim
Glam

organ-Spring Bay
48.3

Fam
ily Tax Benefit N

ew
 Claim

Gladstone
49.8

Fam
ily Tax Benefit N

ew
 Claim

Gingin
39.9

Fam
ily Tax Benefit N

ew
 Claim

Gilgandra
42.3

Fam
ily Tax Benefit N

ew
 Claim

Georges River
55.0

Fam
ily Tax Benefit N

ew
 Claim

George Tow
n

36.7
Fam

ily Tax Benefit N
ew

 Claim
Gaw

ler
48.6

Fam
ily Tax Benefit N

ew
 Claim

Gannaw
arra

45.7
Fam

ily Tax Benefit N
ew

 Claim
Frem

antle
52.5

Fam
ily Tax Benefit N

ew
 Claim

Fraser Coast
50.2

Fam
ily Tax Benefit N

ew
 Claim

Frankston
51.9

Fam
ily Tax Benefit N

ew
 Claim

Franklin Harbour
42.0

Fam
ily Tax Benefit N

ew
 Claim

Forbes
50.7

Fam
ily Tax Benefit N

ew
 Claim

Flinders Ranges
54.2

Fam
ily Tax Benefit N

ew
 Claim

Flinders (Tas.)
31.8

Fam
ily Tax Benefit N

ew
 Claim

Flinders (Q
ld)

34.6
Fam

ily Tax Benefit N
ew

 Claim
Federation

46.7
Fam

ily Tax Benefit N
ew

 Claim
Fairfield

50.5
Fam

ily Tax Benefit N
ew

 Claim
Exm

outh
29.3

Fam
ily Tax Benefit N

ew
 Claim

Eurobodalla
48.2

Fam
ily Tax Benefit N

ew
 Claim

Etheridge
44.4

Fam
ily Tax Benefit N

ew
 Claim

Esperance
53.3

Fam
ily Tax Benefit N

ew
 Claim

Elliston
27.6

Fam
ily Tax Benefit N

ew
 Claim

Edw
ard River

47.9
Fam

ily Tax Benefit N
ew

 Claim
East Pilbara

38.1
Fam

ily Tax Benefit N
ew

 Claim
East Gippsland

47.0
Fam

ily Tax Benefit N
ew

 Claim
East Frem

antle
79.4

Fam
ily Tax Benefit N

ew
 Claim

East Arnhem
27.4

Fam
ily Tax Benefit N

ew
 Claim

Dungog
50.7

Fam
ily Tax Benefit N

ew
 Claim

Dundas
46.3

Fam
ily Tax Benefit N

ew
 Claim

Dum
bleyung

81.6
Fam

ily Tax Benefit N
ew

 Claim
Dubbo

47.0
Fam

ily Tax Benefit N
ew

 Claim
Dow

erin
64.4

Fam
ily Tax Benefit N

ew
 Claim

Douglas
45.2

Fam
ily Tax Benefit N

ew
 Claim

Dorset
51.7

Fam
ily Tax Benefit N

ew
 Claim

Doom
adgee

22.1
Fam

ily Tax Benefit N
ew

 Claim
Donnybrook-Balingup

56.3



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Fam
ily Tax Benefit N

ew
 Claim

Diam
antina

21.5
Fam

ily Tax Benefit N
ew

 Claim
Devonport

48.5
Fam

ily Tax Benefit N
ew

 Claim
Derw

ent Valley
40.4

Fam
ily Tax Benefit N

ew
 Claim

Derby-W
est Kim

berley
45.6

Fam
ily Tax Benefit N

ew
 Claim

Denm
ark

68.7
Fam

ily Tax Benefit N
ew

 Claim
Darw

in
41.4

Fam
ily Tax Benefit N

ew
 Claim

Darebin
45.8

Fam
ily Tax Benefit N

ew
 Claim

Dardanup
53.4

Fam
ily Tax Benefit N

ew
 Claim

Dandaragan
56.6

Fam
ily Tax Benefit N

ew
 Claim

Dalw
allinu

59.1
Fam

ily Tax Benefit N
ew

 Claim
Cunderdin

44.2
Fam

ily Tax Benefit N
ew

 Claim
Cum

berland
54.0

Fam
ily Tax Benefit N

ew
 Claim

Cue
70.0

Fam
ily Tax Benefit N

ew
 Claim

Cuballing
67.5

Fam
ily Tax Benefit N

ew
 Claim

Croydon
37.0

Fam
ily Tax Benefit N

ew
 Claim

Cranbrook
51.7

Fam
ily Tax Benefit N

ew
 Claim

Cow
ra

46.3
Fam

ily Tax Benefit N
ew

 Claim
Cottesloe

60.1
Fam

ily Tax Benefit N
ew

 Claim
Corrigin

63.5
Fam

ily Tax Benefit N
ew

 Claim
Corangam

ite
43.2

Fam
ily Tax Benefit N

ew
 Claim

Copper Coast
48.2

Fam
ily Tax Benefit N

ew
 Claim

Cootam
undra-Gundagai

39.2
Fam

ily Tax Benefit N
ew

 Claim
Coorow

56.6
Fam

ily Tax Benefit N
ew

 Claim
Coorong

53.8
Fam

ily Tax Benefit N
ew

 Claim
Coonam

ble
38.3

Fam
ily Tax Benefit N

ew
 Claim

Coom
alie

35.6
Fam

ily Tax Benefit N
ew

 Claim
Coolgardie

42.7
Fam

ily Tax Benefit N
ew

 Claim
Coolam

on
60.2

Fam
ily Tax Benefit N

ew
 Claim

Cook
36.1

Fam
ily Tax Benefit N

ew
 Claim

Coober Pedy
35.1

Fam
ily Tax Benefit N

ew
 Claim

Collie
58.6

Fam
ily Tax Benefit N

ew
 Claim

Colac O
tw

ay
49.1

Fam
ily Tax Benefit N

ew
 Claim

Coffs Harbour
42.7

Fam
ily Tax Benefit N

ew
 Claim

Cocos Islands
45.7

Fam
ily Tax Benefit N

ew
 Claim

Cockburn
50.9

Fam
ily Tax Benefit N

ew
 Claim

Cobar
46.1

Fam
ily Tax Benefit N

ew
 Claim

Cloncurry
32.9

Fam
ily Tax Benefit N

ew
 Claim

Cleve
27.7

Fam
ily Tax Benefit N

ew
 Claim

Clarence Valley
44.6

Fam
ily Tax Benefit N

ew
 Claim

Clarence
48.8

Fam
ily Tax Benefit N

ew
 Claim

Clarem
ont

51.0
Fam

ily Tax Benefit N
ew

 Claim
Clare and Gilbert Valleys

54.7
Fam

ily Tax Benefit N
ew

 Claim
Circular Head

44.3
Fam

ily Tax Benefit N
ew

 Claim
Christm

as Island
43.2

Fam
ily Tax Benefit N

ew
 Claim

Chittering
47.9

Fam
ily Tax Benefit N

ew
 Claim

Cherbourg
36.3

Fam
ily Tax Benefit N

ew
 Claim

Charters Tow
ers

50.9
Fam

ily Tax Benefit N
ew

 Claim
Charles Sturt

49.7
Fam

ily Tax Benefit N
ew

 Claim
Chapm

an Valley
47.0

Fam
ily Tax Benefit N

ew
 Claim

Cessnock
46.6

Fam
ily Tax Benefit N

ew
 Claim

Central Highlands (Tas.)
58.1

Fam
ily Tax Benefit N

ew
 Claim

Central Highlands (Q
ld)

43.7
Fam

ily Tax Benefit N
ew

 Claim
Central Goldfields

52.7
Fam

ily Tax Benefit N
ew

 Claim
Central Desert

23.8



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Fam
ily Tax Benefit N

ew
 Claim

Central Darling
22.1

Fam
ily Tax Benefit N

ew
 Claim

Central Coast (Tas.)
45.9

Fam
ily Tax Benefit N

ew
 Claim

Central Coast (N
SW

)
49.7

Fam
ily Tax Benefit N

ew
 Claim

Ceduna
36.8

Fam
ily Tax Benefit N

ew
 Claim

Cassow
ary Coast

51.3
Fam

ily Tax Benefit N
ew

 Claim
Casey

52.6
Fam

ily Tax Benefit N
ew

 Claim
Carrathool

55.4
Fam

ily Tax Benefit N
ew

 Claim
Carpentaria

30.9
Fam

ily Tax Benefit N
ew

 Claim
Carnarvon

35.7
Fam

ily Tax Benefit N
ew

 Claim
Carnam

ah
21.0

Fam
ily Tax Benefit N

ew
 Claim

Cardinia
51.2

Fam
ily Tax Benefit N

ew
 Claim

Capel
49.1

Fam
ily Tax Benefit N

ew
 Claim

Canterbury-Bankstow
n

54.3
Fam

ily Tax Benefit N
ew

 Claim
Canning

54.7
Fam

ily Tax Benefit N
ew

 Claim
Canada Bay

57.0
Fam

ily Tax Benefit N
ew

 Claim
Cam

pbelltow
n (SA)

56.9
Fam

ily Tax Benefit N
ew

 Claim
Cam

pbelltow
n (N

SW
)

52.7
Fam

ily Tax Benefit N
ew

 Claim
Cam

paspe
47.0

Fam
ily Tax Benefit N

ew
 Claim

Cam
den

53.6
Fam

ily Tax Benefit N
ew

 Claim
Cam

bridge
64.5

Fam
ily Tax Benefit N

ew
 Claim

Cairns
46.3

Fam
ily Tax Benefit N

ew
 Claim

Cabonne
52.2

Fam
ily Tax Benefit N

ew
 Claim

Byron
46.5

Fam
ily Tax Benefit N

ew
 Claim

Busselton
49.1

Fam
ily Tax Benefit N

ew
 Claim

Burw
ood

57.8
Fam

ily Tax Benefit N
ew

 Claim
Burnside

63.8
Fam

ily Tax Benefit N
ew

 Claim
Burnie

39.6
Fam

ily Tax Benefit N
ew

 Claim
Burke

11.7
Fam

ily Tax Benefit N
ew

 Claim
Burdekin

47.9
Fam

ily Tax Benefit N
ew

 Claim
Bundaberg

44.7
Fam

ily Tax Benefit N
ew

 Claim
Bunbury

49.1
Fam

ily Tax Benefit N
ew

 Claim
Buloke

48.4
Fam

ily Tax Benefit N
ew

 Claim
Bulloo

21.8
Fam

ily Tax Benefit N
ew

 Claim
Bruce Rock

76.0
Fam

ily Tax Benefit N
ew

 Claim
Broom

ehill-Tam
bellup

33.5
Fam

ily Tax Benefit N
ew

 Claim
Broom

e
45.0

Fam
ily Tax Benefit N

ew
 Claim

Brookton
29.8

Fam
ily Tax Benefit N

ew
 Claim

Broken Hill
49.0

Fam
ily Tax Benefit N

ew
 Claim

Brisbane
50.8

Fam
ily Tax Benefit N

ew
 Claim

Brim
bank

52.0
Fam

ily Tax Benefit N
ew

 Claim
Brighton

42.4
Fam

ily Tax Benefit N
ew

 Claim
Bridgetow

n-Greenbushes
48.7

Fam
ily Tax Benefit N

ew
 Claim

Brew
arrina

29.2
Fam

ily Tax Benefit N
ew

 Claim
Break O

'Day
44.4

Fam
ily Tax Benefit N

ew
 Claim

Boyup Brook
70.7

Fam
ily Tax Benefit N

ew
 Claim

Bourke
58.0

Fam
ily Tax Benefit N

ew
 Claim

Boulia
76.8

Fam
ily Tax Benefit N

ew
 Claim

Boroondara
60.9

Fam
ily Tax Benefit N

ew
 Claim

Bogan
52.1

Fam
ily Tax Benefit N

ew
 Claim

Boddington
70.8

Fam
ily Tax Benefit N

ew
 Claim

Blue M
ountains

53.4
Fam

ily Tax Benefit N
ew

 Claim
Blayney

42.5
Fam

ily Tax Benefit N
ew

 Claim
Bland

52.4
Fam

ily Tax Benefit N
ew

 Claim
Blacktow

n
53.7



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Fam
ily Tax Benefit N

ew
 Claim

Blackall Tam
bo

30.5
Fam

ily Tax Benefit N
ew

 Claim
Beverley

73.4
Fam

ily Tax Benefit N
ew

 Claim
Berrigan

55.8
Fam

ily Tax Benefit N
ew

 Claim
Berri Barm

era
43.5

Fam
ily Tax Benefit N

ew
 Claim

Benalla
46.0

Fam
ily Tax Benefit N

ew
 Claim

Belyuen
25.0

Fam
ily Tax Benefit N

ew
 Claim

Belm
ont

50.6
Fam

ily Tax Benefit N
ew

 Claim
Bellingen

56.3
Fam

ily Tax Benefit N
ew

 Claim
Bega Valley

51.2
Fam

ily Tax Benefit N
ew

 Claim
Baysw

ater
51.7

Fam
ily Tax Benefit N

ew
 Claim

Bayside (Vic.)
55.1

Fam
ily Tax Benefit N

ew
 Claim

Bayside (N
SW

)
51.7

Fam
ily Tax Benefit N

ew
 Claim

Baw
 Baw

45.5
Fam

ily Tax Benefit N
ew

 Claim
Bathurst

44.6
Fam

ily Tax Benefit N
ew

 Claim
Bassendean

46.2
Fam

ily Tax Benefit N
ew

 Claim
Bass Coast

44.9
Fam

ily Tax Benefit N
ew

 Claim
Barunga W

est
60.0

Fam
ily Tax Benefit N

ew
 Claim

Barossa
51.1

Fam
ily Tax Benefit N

ew
 Claim

Barkly
25.0

Fam
ily Tax Benefit N

ew
 Claim

Barcoo
84.0

Fam
ily Tax Benefit N

ew
 Claim

Barcaldine
47.0

Fam
ily Tax Benefit N

ew
 Claim

Banyule
50.5

Fam
ily Tax Benefit N

ew
 Claim

Banana
52.8

Fam
ily Tax Benefit N

ew
 Claim

Balranald
37.6

Fam
ily Tax Benefit N

ew
 Claim

Balonne
50.3

Fam
ily Tax Benefit N

ew
 Claim

Ballina
52.7

Fam
ily Tax Benefit N

ew
 Claim

Ballarat
47.2

Fam
ily Tax Benefit N

ew
 Claim

Aurukun
15.3

Fam
ily Tax Benefit N

ew
 Claim

Augusta M
argaret River

52.8
Fam

ily Tax Benefit N
ew

 Claim
Ashburton

60.8
Fam

ily Tax Benefit N
ew

 Claim
Arm

idale
38.8

Fam
ily Tax Benefit N

ew
 Claim

Arm
adale

47.6
Fam

ily Tax Benefit N
ew

 Claim
Ararat

43.7
Fam

ily Tax Benefit N
ew

 Claim
Anangu Pitjantjatjara Yunkunytjatjara

20.4
Fam

ily Tax Benefit N
ew

 Claim
Alpine

54.0
Fam

ily Tax Benefit N
ew

 Claim
Alice Springs

30.4
Fam

ily Tax Benefit N
ew

 Claim
Alexandrina

46.9
Fam

ily Tax Benefit N
ew

 Claim
Albury

45.3
Fam

ily Tax Benefit N
ew

 Claim
Albany

52.3
Fam

ily Tax Benefit N
ew

 Claim
Adelaide Plains

49.3
Fam

ily Tax Benefit N
ew

 Claim
Adelaide Hills

50.7
Fam

ily Tax Benefit N
ew

 Claim
Adelaide

25.9
Farm

 Household Allow
ance

Yarra Ranges
31.0

Farm
 Household Allow

ance
W

ollondilly
19.0

Farm
 Household Allow

ance
W

odonga
30.0

Farm
 Household Allow

ance
W

hittlesea
50.0

Farm
 Household Allow

ance
W

estern Dow
ns

41.0
Farm

 Household Allow
ance

W
est Tam

ar
66.0

Farm
 Household Allow

ance
W

ellington
52.3

Farm
 Household Allow

ance
W

attle Range
22.7

Farm
 Household Allow

ance
W

arrum
bungle

39.5
Farm

 Household Allow
ance

W
angaratta

83.0
Farm

 Household Allow
ance

W
alcha

45.0
Farm

 Household Allow
ance

W
akefield

60.0



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Farm
 Household Allow

ance
W

agga W
agga

18.0
Farm

 Household Allow
ance

Victor Harbor
5.5

Farm
 Household Allow

ance
U

pper Lachlan
28.7

Farm
 Household Allow

ance
U

pper Hunter
31.5

Farm
 Household Allow

ance
U

nincorporated SA
5.5

Farm
 Household Allow

ance
U

nincorporated N
T

69.0
Farm

 Household Allow
ance

Tw
eed

8.0
Farm

 Household Allow
ance

Tum
by Bay

46.0
Farm

 Household Allow
ance

Tow
nsville

9.0
Farm

 Household Allow
ance

Toow
oom

ba
24.4

Farm
 Household Allow

ance
Tenterfield

17.3
Farm

 Household Allow
ance

Tem
ora

94.0
Farm

 Household Allow
ance

Tatiara
0.0

Farm
 Household Allow

ance
Tam

w
orth

29.1
Farm

 Household Allow
ance

Tablelands
31.6

Farm
 Household Allow

ance
Sydney

31.0
Farm

 Household Allow
ance

Sw
an Hill

33.9
Farm

 Household Allow
ance

Surf Coast
71.7

Farm
 Household Allow

ance
Sunshine Coast

20.0
Farm

 Household Allow
ance

Stirling
7.0

Farm
 Household Allow

ance
Southern M

idlands
61.0

Farm
 Household Allow

ance
Southern Gram

pians
41.2

Farm
 Household Allow

ance
Southern Dow

ns
50.0

Farm
 Household Allow

ance
South Gippsland

15.0
Farm

 Household Allow
ance

South Burnett
50.6

Farm
 Household Allow

ance
Som

erset
40.6

Farm
 Household Allow

ance
Snow

y M
onaro

43.6
Farm

 Household Allow
ance

Singleton
28.7

Farm
 Household Allow

ance
Shoalhaven

9.5
Farm

 Household Allow
ance

Shellharbour
63.0

Farm
 Household Allow

ance
Scenic Rim

11.0
Farm

 Household Allow
ance

Salisbury
23.3

Farm
 Household Allow

ance
Rockham

pton
9.0

Farm
 Household Allow

ance
Richm

ond Valley
44.3

Farm
 Household Allow

ance
Renm

ark Paringa
34.1

Farm
 Household Allow

ance
Q

ueanbeyan-Palerang
20.0

Farm
 Household Allow

ance
Port Stephens

3.0
Farm

 Household Allow
ance

Port Pirie
22.0

Farm
 Household Allow

ance
Port M

acquarie-Hastings
36.2

Farm
 Household Allow

ance
Port Lincoln

37.0
Farm

 Household Allow
ance

Port Augusta
7.0

Farm
 Household Allow

ance
Port Adelaide Enfield

36.0
Farm

 Household Allow
ance

Playford
21.8

Farm
 Household Allow

ance
Peterborough

25.0
Farm

 Household Allow
ance

Penrith
7.0

Farm
 Household Allow

ance
Parkes

23.6
Farm

 Household Allow
ance

O
rroroo Carrieton

30.0
Farm

 Household Allow
ance

O
nkaparinga

31.0
Farm

 Household Allow
ance

N
orthern Gram

pians
26.0

Farm
 Household Allow

ance
N

orthern Beaches
6.0

Farm
 Household Allow

ance
N

orthern Areas
10.3

Farm
 Household Allow

ance
N

orth Burnett
14.2

Farm
 Household Allow

ance
N

arrabri
46.5

Farm
 Household Allow

ance
N

aracoorte Lucindale
25.0



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Farm
 Household Allow

ance
N

am
bucca Valley

23.8
Farm

 Household Allow
ance

M
usw

ellbrook
30.0

Farm
 Household Allow

ance
M

urw
eh

76.0
Farm

 Household Allow
ance

M
urrum

bidgee
39.0

Farm
 Household Allow

ance
M

urray River
37.0

Farm
 Household Allow

ance
M

urray Bridge
25.0

Farm
 Household Allow

ance
M

oyne
26.0

Farm
 Household Allow

ance
M

ount Rem
arkable

49.0
Farm

 Household Allow
ance

M
ount Barker

28.0
Farm

 Household Allow
ance

M
ornington Peninsula

9.0
Farm

 Household Allow
ance

M
oorabool

48.0
Farm

 Household Allow
ance

M
onash

23.0
Farm

 Household Allow
ance

M
oira

32.5
Farm

 Household Allow
ance

M
itchell

16.0
Farm

 Household Allow
ance

M
ildura

26.0
Farm

 Household Allow
ance

M
id-W

estern
10.5

Farm
 Household Allow

ance
M

id-Coast
41.4

Farm
 Household Allow

ance
M

id M
urray

41.2
Farm

 Household Allow
ance

M
elton

42.0
Farm

 Household Allow
ance

M
elbourne

10.5
Farm

 Household Allow
ance

M
eander Valley

24.0
Farm

 Household Allow
ance

M
areeba

35.0
Farm

 Household Allow
ance

M
aranoa

25.5
Farm

 Household Allow
ance

M
aitland

29.8
Farm

 Household Allow
ance

M
ackay

55.0
Farm

 Household Allow
ance

M
acedon Ranges

20.3
Farm

 Household Allow
ance

Loxton W
aikerie

82.0
Farm

 Household Allow
ance

Low
er Eyre Peninsula

69.0
Farm

 Household Allow
ance

Loddon
48.8

Farm
 Household Allow

ance
Lockyer Valley

40.0
Farm

 Household Allow
ance

Liverpool
6.0

Farm
 Household Allow

ance
Litchfield

7.0
Farm

 Household Allow
ance

Lism
ore

33.2
Farm

 Household Allow
ance

Launceston
38.0

Farm
 Household Allow

ance
Latrobe (Vic.)

64.0
Farm

 Household Allow
ance

Lake M
acquarie

7.5
Farm

 Household Allow
ance

Lachlan
32.4

Farm
 Household Allow

ance
Kyogle

57.8
Farm

 Household Allow
ance

Kingston (SA)
18.0

Farm
 Household Allow

ance
Kim

ba
39.5

Farm
 Household Allow

ance
Kentish

32.5
Farm

 Household Allow
ance

Kem
psey

24.3
Farm

 Household Allow
ance

Katherine
7.0

Farm
 Household Allow

ance
Karoonda East M

urray
125.0

Farm
 Household Allow

ance
Kalam

unda
5.0

Farm
 Household Allow

ance
Ipsw

ich
27.0

Farm
 Household Allow

ance
Inverell

10.0
Farm

 Household Allow
ance

Indigo
47.3

Farm
 Household Allow

ance
Huon Valley

55.0
Farm

 Household Allow
ance

Hindm
arsh

72.0
Farm

 Household Allow
ance

Hinchinbrook
55.0

Farm
 Household Allow

ance
Hilltops

75.0
Farm

 Household Allow
ance

Gym
pie

27.2
Farm

 Household Allow
ance

Gw
ydir

35.0



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Farm
 Household Allow

ance
Gunnedah

18.0
Farm

 Household Allow
ance

Griffith
32.8

Farm
 Household Allow

ance
Greater Shepparton

72.8
Farm

 Household Allow
ance

Greater Hum
e

44.0
Farm

 Household Allow
ance

Greater Geraldton
4.0

Farm
 Household Allow

ance
Greater Geelong

9.7
Farm

 Household Allow
ance

Greater Dandenong
29.5

Farm
 Household Allow

ance
Greater Bendigo

62.3
Farm

 Household Allow
ance

Goyder
21.0

Farm
 Household Allow

ance
Golden Plains

32.0
Farm

 Household Allow
ance

Gold Coast
8.5

Farm
 Household Allow

ance
Glenelg

54.0
Farm

 Household Allow
ance

Glen Innes Severn
8.3

Farm
 Household Allow

ance
Gladstone

5.5
Farm

 Household Allow
ance

Gilgandra
38.6

Farm
 Household Allow

ance
Gannaw

arra
18.7

Farm
 Household Allow

ance
Fraser Coast

22.2
Farm

 Household Allow
ance

Frankston
10.0

Farm
 Household Allow

ance
Forbes

66.5
Farm

 Household Allow
ance

Flinders Ranges
3.3

Farm
 Household Allow

ance
Eurobodalla

0.0
Farm

 Household Allow
ance

East Gippsland
45.2

Farm
 Household Allow

ance
Dungog

42.0
Farm

 Household Allow
ance

Dubbo
34.8

Farm
 Household Allow

ance
Dow

erin
32.0

Farm
 Household Allow

ance
Dorset

72.5
Farm

 Household Allow
ance

Donnybrook-Balingup
5.5

Farm
 Household Allow

ance
Cow

ra
34.0

Farm
 Household Allow

ance
Corangam

ite
68.0

Farm
 Household Allow

ance
Cootam

undra-Gundagai
65.0

Farm
 Household Allow

ance
Coorong

76.5
Farm

 Household Allow
ance

Coonam
ble

36.0
Farm

 Household Allow
ance

Colac O
tw

ay
41.0

Farm
 Household Allow

ance
Coffs Harbour

14.4
Farm

 Household Allow
ance

Cockburn
4.0

Farm
 Household Allow

ance
Clarence Valley

21.4
Farm

 Household Allow
ance

Circular Head
20.3

Farm
 Household Allow

ance
Charters Tow

ers
39.3

Farm
 Household Allow

ance
Charles Sturt

7.5
Farm

 Household Allow
ance

Central Goldfields
58.5

Farm
 Household Allow

ance
Central Coast (N

SW
)

92.0
Farm

 Household Allow
ance

Cassow
ary Coast

35.0
Farm

 Household Allow
ance

Cam
pbelltow

n (N
SW

)
6.0

Farm
 Household Allow

ance
Cam

paspe
60.5

Farm
 Household Allow

ance
Cam

den
15.0

Farm
 Household Allow

ance
Cabonne

77.0
Farm

 Household Allow
ance

Byron
45.4

Farm
 Household Allow

ance
Bundaberg

40.0
Farm

 Household Allow
ance

Bunbury
22.0

Farm
 Household Allow

ance
Brisbane

21.4
Farm

 Household Allow
ance

Bogan
19.0

Farm
 Household Allow

ance
Berrigan

20.7
Farm

 Household Allow
ance

Berri Barm
era

44.3
Farm

 Household Allow
ance

Benalla
15.0



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Farm
 Household Allow

ance
Bellingen

10.0
Farm

 Household Allow
ance

Bega Valley
35.3

Farm
 Household Allow

ance
Baw

 Baw
30.0

Farm
 Household Allow

ance
Barunga W

est
166.0

Farm
 Household Allow

ance
Barossa

16.0
Farm

 Household Allow
ance

Banana
8.0

Farm
 Household Allow

ance
Ballina

18.0
Farm

 Household Allow
ance

Augusta M
argaret River

42.0
Farm

 Household Allow
ance

Arm
idale

57.0
Farm

 Household Allow
ance

Ararat
51.0

Farm
 Household Allow

ance
Alpine

6.7
Farm

 Household Allow
ance

Alexandrina
16.0

Farm
 Household Allow

ance
Albany

7.0
Farm

 Household Allow
ance

Adelaide Hills
47.0

JobSeeker Paym
ent

Yorke Peninsula
30.1

JobSeeker Paym
ent

York
31.7

JobSeeker Paym
ent

Yilgarn
13.2

JobSeeker Paym
ent

Yass Valley
31.2

JobSeeker Paym
ent

Yarriam
biack

29.3
JobSeeker Paym

ent
Yarrabah

12.7
JobSeeker Paym

ent
Yarra Ranges

32.3
JobSeeker Paym

ent
Yarra

31.3
JobSeeker Paym

ent
Yankalilla

26.3
JobSeeker Paym

ent
Yalgoo

22.6
JobSeeker Paym

ent
W

yndham
-East Kim

berley
13.2

JobSeeker Paym
ent

W
yndham

30.9
JobSeeker Paym

ent
W

yalkatchem
14.0

JobSeeker Paym
ent

W
ujal W

ujal
17.5

JobSeeker Paym
ent

W
udinna

7.9
JobSeeker Paym

ent
W

oorabinda
10.9

JobSeeker Paym
ent

W
oollahra

33.0
JobSeeker Paym

ent
W

oodanilling
12.3

JobSeeker Paym
ent

W
ongan-Ballidu

16.1
JobSeeker Paym

ent
W

ollongong
24.6

JobSeeker Paym
ent

W
ollondilly

29.6
JobSeeker Paym

ent
W

odonga
25.3

JobSeeker Paym
ent

W
inton

15.2
JobSeeker Paym

ent
W

ingecarribee
27.6

JobSeeker Paym
ent

W
iluna

5.7
JobSeeker Paym

ent
W

illoughby
34.6

JobSeeker Paym
ent

W
illiam

s
37.8

JobSeeker Paym
ent

W
ickepin

29.0
JobSeeker Paym

ent
W

hyalla
20.9

JobSeeker Paym
ent

W
hittlesea (C)

71.0
JobSeeker Paym

ent
W

hittlesea
32.6

JobSeeker Paym
ent

W
hitsunday

25.7
JobSeeker Paym

ent
W

hitehorse
33.8

JobSeeker Paym
ent

W
estonia

36.5
JobSeeker Paym

ent
W

estern Dow
ns

22.3
JobSeeker Paym

ent
W

est W
im

m
era

26.5
JobSeeker Paym

ent
W

est Torrens
26.7

JobSeeker Paym
ent

W
est Tam

ar
33.0

JobSeeker Paym
ent

W
est Daly

5.1
JobSeeker Paym

ent
W

est Coast
23.0



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

JobSeeker Paym
ent

W
est Arthur

27.9
JobSeeker Paym

ent
W

est Arnhem
5.9

JobSeeker Paym
ent

W
entw

orth
20.1

JobSeeker Paym
ent

W
ellington

23.2
JobSeeker Paym

ent
W

eipa
14.3

JobSeeker Paym
ent

W
eddin

23.0
JobSeeker Paym

ent
W

averley
31.7

JobSeeker Paym
ent

W
attle Range

29.0
JobSeeker Paym

ent
W

arrum
bungle

24.7
JobSeeker Paym

ent
W

arrnam
bool

24.7
JobSeeker Paym

ent
W

arren
29.0

JobSeeker Paym
ent

W
aroona

31.8
JobSeeker Paym

ent
W

aratah-W
ynyard

27.3
JobSeeker Paym

ent
W

anneroo
29.2

JobSeeker Paym
ent

W
angaratta

21.8
JobSeeker Paym

ent
W

andering
32.0

JobSeeker Paym
ent

W
alkerville

26.3
JobSeeker Paym

ent
W

algett
18.1

JobSeeker Paym
ent

W
alcha

32.1
JobSeeker Paym

ent
W

akefield
31.3

JobSeeker Paym
ent

W
agin

31.1
JobSeeker Paym

ent
W

agga W
agga

18.0
JobSeeker Paym

ent
W

agait
25.4

JobSeeker Paym
ent

Vincent
32.0

JobSeeker Paym
ent

Victoria Plains
9.6

JobSeeker Paym
ent

Victoria Park
26.4

JobSeeker Paym
ent

Victoria Daly
10.2

JobSeeker Paym
ent

Victor Harbor
28.7

JobSeeker Paym
ent

U
ralla

29.2
JobSeeker Paym

ent
U

pper Lachlan
34.3

JobSeeker Paym
ent

U
pper Hunter

29.1
JobSeeker Paym

ent
U

nley
30.7

JobSeeker Paym
ent

U
nincorporated Vic

55.6
JobSeeker Paym

ent
U

nincorporated SA
16.2

JobSeeker Paym
ent

U
nincorporated N

T
18.0

JobSeeker Paym
ent

U
nincorporated N

SW
38.7

JobSeeker Paym
ent

U
nincorporated ACT

26.8
JobSeeker Paym

ent
U

nincorp. O
ther Territories

30.3
JobSeeker Paym

ent
Tw

eed
30.0

JobSeeker Paym
ent

Tum
by Bay

25.5
JobSeeker Paym

ent
Trayning

17.6
JobSeeker Paym

ent
Tow

ong
30.9

JobSeeker Paym
ent

Tow
nsville

21.3
JobSeeker Paym

ent
Torres Strait Island

20.0
JobSeeker Paym

ent
Torres

17.7
JobSeeker Paym

ent
Toow

oom
ba

23.6
JobSeeker Paym

ent
Toodyay

24.6
JobSeeker Paym

ent
Tiw

i Islands
6.4

JobSeeker Paym
ent

Three Springs
22.8

JobSeeker Paym
ent

The Hills
34.2

JobSeeker Paym
ent

Tenterfield
25.6

JobSeeker Paym
ent

Tem
ora

30.4
JobSeeker Paym

ent
Tea Tree Gully

26.8
JobSeeker Paym

ent
Tatiara

27.7



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

JobSeeker Paym
ent

Tasm
an

27.4
JobSeeker Paym

ent
Tam

w
orth

24.8
JobSeeker Paym

ent
Tam

m
in

41.7
JobSeeker Paym

ent
Tablelands

24.6
JobSeeker Paym

ent
Sydney

27.8
JobSeeker Paym

ent
Sw

an Hill
30.8

JobSeeker Paym
ent

Sw
an

25.9
JobSeeker Paym

ent
Sutherland

30.3
JobSeeker Paym

ent
Surf Coast

31.1
JobSeeker Paym

ent
Sunshine Coast

28.4
JobSeeker Paym

ent
Subiaco

30.8
JobSeeker Paym

ent
Streaky Bay

25.5
JobSeeker Paym

ent
Strathfield

36.6
JobSeeker Paym

ent
Strathbogie

26.5
JobSeeker Paym

ent
Stonnington

31.7
JobSeeker Paym

ent
Stirling

27.2
JobSeeker Paym

ent
Southern M

idlands
31.9

JobSeeker Paym
ent

Southern M
allee

21.6
JobSeeker Paym

ent
Southern Gram

pians
23.3

JobSeeker Paym
ent

Southern Dow
ns

24.7
JobSeeker Paym

ent
South Perth

32.2
JobSeeker Paym

ent
South Gippsland

31.2
JobSeeker Paym

ent
South Burnett

22.0
JobSeeker Paym

ent
Sorell

33.3
JobSeeker Paym

ent
Som

erset
30.5

JobSeeker Paym
ent

Snow
y Valleys

27.7
JobSeeker Paym

ent
Snow

y M
onaro

27.4
JobSeeker Paym

ent
Singleton

26.0
JobSeeker Paym

ent
Shoalhaven

25.9
JobSeeker Paym

ent
Shellharbour

25.8
JobSeeker Paym

ent
Shark Bay

41.2
JobSeeker Paym

ent
Serpentine-Jarrahdale

29.3
JobSeeker Paym

ent
Scenic Rim

25.0
JobSeeker Paym

ent
Sandstone

83.0
JobSeeker Paym

ent
Salisbury

27.6
JobSeeker Paym

ent
Ryde

36.2
JobSeeker Paym

ent
Roxby Dow

ns
35.4

JobSeeker Paym
ent

Roper Gulf
6.3

JobSeeker Paym
ent

Rockingham
28.8

JobSeeker Paym
ent

Rockham
pton

23.7
JobSeeker Paym

ent
Robe

41.3
JobSeeker Paym

ent
Richm

ond Valley
24.3

JobSeeker Paym
ent

Richm
ond

4.5
JobSeeker Paym

ent
Renm

ark Paringa
24.2

JobSeeker Paym
ent

Redland
28.7

JobSeeker Paym
ent

Ravensthorpe
19.4

JobSeeker Paym
ent

Randw
ick

30.5
JobSeeker Paym

ent
Q

uilpie
30.3

JobSeeker Paym
ent

Q
ueenscliffe

24.6
JobSeeker Paym

ent
Q

ueanbeyan-Palerang
26.6

JobSeeker Paym
ent

Q
uairading

21.6
JobSeeker Paym

ent
Pyrenees

30.2
JobSeeker Paym

ent
Prospect

31.5
JobSeeker Paym

ent
Port Stephens

27.1



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

JobSeeker Paym
ent

Port Pirie
20.5

JobSeeker Paym
ent

Port Phillip
31.4

JobSeeker Paym
ent

Port M
acquarie-Hastings

28.6
JobSeeker Paym

ent
Port Lincoln

23.2
JobSeeker Paym

ent
Port Hedland

14.3
JobSeeker Paym

ent
Port Augusta

16.3
JobSeeker Paym

ent
Port Adelaide Enfield

26.9
JobSeeker Paym

ent
Porm

puraaw
0.7

JobSeeker Paym
ent

Playford
25.7

JobSeeker Paym
ent

Plantagenet
33.3

JobSeeker Paym
ent

Pingelly
20.4

JobSeeker Paym
ent

Peterborough
26.5

JobSeeker Paym
ent

Perth
18.4

JobSeeker Paym
ent

Perenjori
3.5

JobSeeker Paym
ent

Pepperm
int Grove

25.2
JobSeeker Paym

ent
Penrith (C)

71.0
JobSeeker Paym

ent
Penrith

25.7
JobSeeker Paym

ent
Parram

atta
31.3

JobSeeker Paym
ent

Paroo
16.6

JobSeeker Paym
ent

Parkes
27.8

JobSeeker Paym
ent

Palm
erston (C)

79.0
JobSeeker Paym

ent
Palm

erston
16.3

JobSeeker Paym
ent

Palm
 Island

6.4
JobSeeker Paym

ent
O

rroroo Carrieton
24.4

JobSeeker Paym
ent

O
range

22.1
JobSeeker Paym

ent
O

nkaparinga
28.1

JobSeeker Paym
ent

O
beron

24.5
JobSeeker Paym

ent
N

ungarin
24.0

JobSeeker Paym
ent

N
orw

ood Payneham
 and St Peters

29.6
JobSeeker Paym

ent
N

orthern Peninsula Area
21.3

JobSeeker Paym
ent

N
orthern M

idlands
27.0

JobSeeker Paym
ent

N
orthern Gram

pians
19.4

JobSeeker Paym
ent

N
orthern Beaches

34.9
JobSeeker Paym

ent
N

orthern Areas
31.1

JobSeeker Paym
ent

N
ortham

pton
32.6

JobSeeker Paym
ent

N
ortham

19.1
JobSeeker Paym

ent
N

orth Sydney
37.8

JobSeeker Paym
ent

N
orth Burnett

27.4
JobSeeker Paym

ent
N

oosa
28.4

JobSeeker Paym
ent

N
illum

bik
31.1

JobSeeker Paym
ent

N
gaanyatjarraku

3.7
JobSeeker Paym

ent
N

ew
castle

24.9
JobSeeker Paym

ent
N

edlands
27.0

JobSeeker Paym
ent

N
arrom

ine
15.3

JobSeeker Paym
ent

N
arrogin

26.8
JobSeeker Paym

ent
N

arrandera
20.4

JobSeeker Paym
ent

N
arrabri

24.2
JobSeeker Paym

ent
N

arem
been

13.0
JobSeeker Paym

ent
N

aracoorte Lucindale
25.0

JobSeeker Paym
ent

N
apranum

11.2
JobSeeker Paym

ent
N

annup
32.4

JobSeeker Paym
ent

N
am

bucca Valley
23.9

JobSeeker Paym
ent

M
usw

ellbrook
26.9

JobSeeker Paym
ent

M
urw

eh
20.6



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

JobSeeker Paym
ent

M
urrum

bidgee
24.4

JobSeeker Paym
ent

M
urrindindi

27.1
JobSeeker Paym

ent
M

urray River
27.9

JobSeeker Paym
ent

M
urray Bridge

24.7
JobSeeker Paym

ent
M

urray
28.8

JobSeeker Paym
ent

M
undaring

29.1
JobSeeker Paym

ent
M

oyne
27.0

JobSeeker Paym
ent

M
ount Rem

arkable
26.3

JobSeeker Paym
ent

M
ount M

arshall
28.3

JobSeeker Paym
ent

M
ount M

agnet
15.9

JobSeeker Paym
ent

M
ount Isa

13.4
JobSeeker Paym

ent
M

ount Gam
bier

25.1
JobSeeker Paym

ent
M

ount Barker
27.9

JobSeeker Paym
ent

M
ount Alexander

32.1
JobSeeker Paym

ent
M

osm
an Park

21.1
JobSeeker Paym

ent
M

osm
an

28.7
JobSeeker Paym

ent
M

ornington Peninsula
30.3

JobSeeker Paym
ent

M
ornington

10.9
JobSeeker Paym

ent
M

oreton Bay
26.2

JobSeeker Paym
ent

M
oreland

30.9
JobSeeker Paym

ent
M

oree Plains
13.1

JobSeeker Paym
ent

M
oraw

a
47.8

JobSeeker Paym
ent

M
oorabool

28.5
JobSeeker Paym

ent
M

oora
29.2

JobSeeker Paym
ent

M
oonee Valley

29.7
JobSeeker Paym

ent
M

onash
31.5

JobSeeker Paym
ent

M
oira

26.5
JobSeeker Paym

ent
M

itchell
30.0

JobSeeker Paym
ent

M
itcham

33.6
JobSeeker Paym

ent
M

ingenew
17.3

JobSeeker Paym
ent

M
ildura

26.0
JobSeeker Paym

ent
M

id-W
estern

18.3
JobSeeker Paym

ent
M

id-Coast
27.6

JobSeeker Paym
ent

M
id M

urray
22.0

JobSeeker Paym
ent

M
erredin

25.6
JobSeeker Paym

ent
M

enzies
41.0

JobSeeker Paym
ent

M
elville

27.0
JobSeeker Paym

ent
M

elton
31.8

JobSeeker Paym
ent

M
elbourne

31.2
JobSeeker Paym

ent
M

eekatharra
12.0

JobSeeker Paym
ent

M
eander Valley

32.7
JobSeeker Paym

ent
M

cKinlay
15.3

JobSeeker Paym
ent

M
aroondah

29.7
JobSeeker Paym

ent
M

arion
27.7

JobSeeker Paym
ent

M
aribyrnong

29.8
JobSeeker Paym

ent
M

areeba
19.4

JobSeeker Paym
ent

M
aranoa

23.9
JobSeeker Paym

ent
M

aralinga Tjarutja
3.2

JobSeeker Paym
ent

M
apoon

12.1
JobSeeker Paym

ent
M

ansfield
31.3

JobSeeker Paym
ent

M
anningham

32.4
JobSeeker Paym

ent
M

anjim
up

31.9
JobSeeker Paym

ent
M

andurah
28.1

JobSeeker Paym
ent

M
aitland

26.1



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

JobSeeker Paym
ent

M
ackay

21.0
JobSeeker Paym

ent
M

acedon Ranges
28.9

JobSeeker Paym
ent

M
acDonnell

3.2
JobSeeker Paym

ent
Loxton W

aikerie
22.3

JobSeeker Paym
ent

Low
er Eyre Peninsula

35.6
JobSeeker Paym

ent
Longreach

17.5
JobSeeker Paym

ent
Logan

25.6
JobSeeker Paym

ent
Loddon

30.8
JobSeeker Paym

ent
Lockyer Valley

25.7
JobSeeker Paym

ent
Lockhart River

5.5
JobSeeker Paym

ent
Lockhart

19.7
JobSeeker Paym

ent
Livingstone

26.4
JobSeeker Paym

ent
Liverpool Plains

25.4
JobSeeker Paym

ent
Liverpool

29.9
JobSeeker Paym

ent
Lithgow

27.4
JobSeeker Paym

ent
Litchfield

18.9
JobSeeker Paym

ent
Lism

ore
25.4

JobSeeker Paym
ent

Light
29.9

JobSeeker Paym
ent

Leonora
13.9

JobSeeker Paym
ent

Leeton
19.1

JobSeeker Paym
ent

Laverton
3.7

JobSeeker Paym
ent

Launceston
24.8

JobSeeker Paym
ent

Latrobe (Vic.)
25.1

JobSeeker Paym
ent

Latrobe (Tas.)
22.8

JobSeeker Paym
ent

Lane Cove
36.2

JobSeeker Paym
ent

Lake M
acquarie

27.2
JobSeeker Paym

ent
Lake Grace

36.3
JobSeeker Paym

ent
Lachlan

21.1
JobSeeker Paym

ent
Kyogle

27.5
JobSeeker Paym

ent
Kw

inana
28.0

JobSeeker Paym
ent

Ku-ring-gai
38.3

JobSeeker Paym
ent

Kulin
14.8

JobSeeker Paym
ent

Kow
anyam

a
7.3

JobSeeker Paym
ent

Koorda
19.6

JobSeeker Paym
ent

Kondinin
22.4

JobSeeker Paym
ent

Kojonup
32.7

JobSeeker Paym
ent

Knox
30.9

JobSeeker Paym
ent

Kingston (Vic.)
31.0

JobSeeker Paym
ent

Kingston (SA)
34.3

JobSeeker Paym
ent

Kingborough
30.7

JobSeeker Paym
ent

King Island
39.4

JobSeeker Paym
ent

Kim
ba

27.0
JobSeeker Paym

ent
Kiam

a
27.3

JobSeeker Paym
ent

Kentish
28.3

JobSeeker Paym
ent

Kent
8.5

JobSeeker Paym
ent

Kem
psey

24.0
JobSeeker Paym

ent
Kellerberrin

26.0
JobSeeker Paym

ent
Katherine

11.2
JobSeeker Paym

ent
Katanning

28.5
JobSeeker Paym

ent
Karratha

21.4
JobSeeker Paym

ent
Karoonda East M

urray
19.1

JobSeeker Paym
ent

Kangaroo Island
36.2

JobSeeker Paym
ent

Kalgoorlie-Boulder
20.8

JobSeeker Paym
ent

Kalam
unda

28.0



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

JobSeeker Paym
ent

Junee
27.3

JobSeeker Paym
ent

Joondalup
30.3

JobSeeker Paym
ent

Jerram
ungup

31.8
JobSeeker Paym

ent
Isaac

26.5
JobSeeker Paym

ent
Irw

in
39.3

JobSeeker Paym
ent

Ipsw
ich

25.0
JobSeeker Paym

ent
Inverell

23.5
JobSeeker Paym

ent
Inner W

est
31.1

JobSeeker Paym
ent

Indigo
26.1

JobSeeker Paym
ent

Huon Valley
27.3

JobSeeker Paym
ent

Hunters Hill
31.3

JobSeeker Paym
ent

Hum
e (C)

95.0
JobSeeker Paym

ent
Hum

e
30.9

JobSeeker Paym
ent

Horsham
28.6

JobSeeker Paym
ent

Hornsby
33.8

JobSeeker Paym
ent

Hope Vale
11.6

JobSeeker Paym
ent

Holdfast Bay
30.6

JobSeeker Paym
ent

Hobsons Bay
29.1

JobSeeker Paym
ent

Hobart
27.8

JobSeeker Paym
ent

Hindm
arsh

36.6
JobSeeker Paym

ent
Hinchinbrook

22.9
JobSeeker Paym

ent
Hilltops

21.8
JobSeeker Paym

ent
Hepburn

29.5
JobSeeker Paym

ent
Hay

17.6
JobSeeker Paym

ent
Haw

kesbury
26.7

JobSeeker Paym
ent

Harvey
29.8

JobSeeker Paym
ent

Halls Creek
12.0

JobSeeker Paym
ent

Gym
pie

25.4
JobSeeker Paym

ent
Gw

ydir
26.1

JobSeeker Paym
ent

Gunnedah
25.8

JobSeeker Paym
ent

Griffith
23.7

JobSeeker Paym
ent

Greater Shepparton
24.1

JobSeeker Paym
ent

Greater Hum
e

30.0
JobSeeker Paym

ent
Greater Geraldton

20.8
JobSeeker Paym

ent
Greater Geelong

28.7
JobSeeker Paym

ent
Greater Dandenong

27.5
JobSeeker Paym

ent
Greater Bendigo

27.9
JobSeeker Paym

ent
Grant

22.7
JobSeeker Paym

ent
Goyder

28.9
JobSeeker Paym

ent
Goulburn M

ulw
aree

25.3
JobSeeker Paym

ent
Gosnells

25.8
JobSeeker Paym

ent
Goondiw

indi
15.5

JobSeeker Paym
ent

Goom
alling

11.9
JobSeeker Paym

ent
Golden Plains

31.0
JobSeeker Paym

ent
Gold Coast

29.7
JobSeeker Paym

ent
Gnow

angerup
30.4

JobSeeker Paym
ent

Glenorchy
24.0

JobSeeker Paym
ent

Glenelg
22.1

JobSeeker Paym
ent

Glen Innes Severn
29.1

JobSeeker Paym
ent

Glen Eira
32.2

JobSeeker Paym
ent

Glam
organ-Spring Bay

27.6
JobSeeker Paym

ent
Gladstone

23.5
JobSeeker Paym

ent
Gingin

25.5
JobSeeker Paym

ent
Gilgandra

35.4



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

JobSeeker Paym
ent

Georges River
32.7

JobSeeker Paym
ent

George Tow
n

25.0
JobSeeker Paym

ent
Gaw

ler
22.0

JobSeeker Paym
ent

Gannaw
arra

30.6
JobSeeker Paym

ent
Frem

antle
23.8

JobSeeker Paym
ent

Fraser Coast (R)
76.0

JobSeeker Paym
ent

Fraser Coast
25.9

JobSeeker Paym
ent

Frankston
28.1

JobSeeker Paym
ent

Franklin Harbour
20.9

JobSeeker Paym
ent

Forbes
23.3

JobSeeker Paym
ent

Flinders Ranges
21.6

JobSeeker Paym
ent

Flinders (Tas.)
18.3

JobSeeker Paym
ent

Flinders (Q
ld)

24.2
JobSeeker Paym

ent
Federation

25.5
JobSeeker Paym

ent
Fairfield

28.5
JobSeeker Paym

ent
Exm

outh
29.5

JobSeeker Paym
ent

Eurobodalla
19.2

JobSeeker Paym
ent

Etheridge
22.0

JobSeeker Paym
ent

Esperance
20.2

JobSeeker Paym
ent

Elliston
23.6

JobSeeker Paym
ent

Edw
ard River

23.5
JobSeeker Paym

ent
East Pilbara

12.0
JobSeeker Paym

ent
East Gippsland

23.3
JobSeeker Paym

ent
East Frem

antle
22.9

JobSeeker Paym
ent

East Arnhem
6.4

JobSeeker Paym
ent

Dungog
32.7

JobSeeker Paym
ent

Dundas
18.6

JobSeeker Paym
ent

Dum
bleyung

26.6
JobSeeker Paym

ent
Dubbo

20.6
JobSeeker Paym

ent
Dow

erin
33.6

JobSeeker Paym
ent

Douglas
24.4

JobSeeker Paym
ent

Dorset
29.7

JobSeeker Paym
ent

Doom
adgee

9.7
JobSeeker Paym

ent
Donnybrook-Balingup

27.6
JobSeeker Paym

ent
Devonport

23.5
JobSeeker Paym

ent
Derw

ent Valley
27.6

JobSeeker Paym
ent

Derby-W
est Kim

berley
9.0

JobSeeker Paym
ent

Denm
ark

30.0
JobSeeker Paym

ent
Darw

in
18.0

JobSeeker Paym
ent

Darebin
29.8

JobSeeker Paym
ent

Dardanup
28.1

JobSeeker Paym
ent

Dandaragan
31.7

JobSeeker Paym
ent

Dalw
allinu

21.1
JobSeeker Paym

ent
Cunderdin

11.5
JobSeeker Paym

ent
Cum

berland
29.8

JobSeeker Paym
ent

Cue
13.6

JobSeeker Paym
ent

Cuballing
22.6

JobSeeker Paym
ent

Croydon
53.8

JobSeeker Paym
ent

Cranbrook
35.7

JobSeeker Paym
ent

Cow
ra

11.8
JobSeeker Paym

ent
Cottesloe

28.9
JobSeeker Paym

ent
Corrigin

32.1
JobSeeker Paym

ent
Corangam

ite
27.7

JobSeeker Paym
ent

Copper Coast
26.8



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

JobSeeker Paym
ent

Cootam
undra-Gundagai

22.7
JobSeeker Paym

ent
Coorow

41.5
JobSeeker Paym

ent
Coorong

24.4
JobSeeker Paym

ent
Coonam

ble
17.9

JobSeeker Paym
ent

Coom
alie

18.6
JobSeeker Paym

ent
Coolgardie

20.1
JobSeeker Paym

ent
Coolam

on
26.1

JobSeeker Paym
ent

Cook
16.1

JobSeeker Paym
ent

Coober Pedy
22.2

JobSeeker Paym
ent

Collie
33.1

JobSeeker Paym
ent

Colac O
tw

ay
25.6

JobSeeker Paym
ent

Coffs Harbour
24.8

JobSeeker Paym
ent

Cockburn
26.8

JobSeeker Paym
ent

Cobar
24.9

JobSeeker Paym
ent

Cloncurry
18.7

JobSeeker Paym
ent

Cleve
24.3

JobSeeker Paym
ent

Clarence Valley
23.8

JobSeeker Paym
ent

Clarence
28.6

JobSeeker Paym
ent

Clarem
ont

26.9
JobSeeker Paym

ent
Clare and Gilbert Valleys

32.6
JobSeeker Paym

ent
Circular Head

26.7
JobSeeker Paym

ent
Christm

as Island
36.8

JobSeeker Paym
ent

Chittering
26.9

JobSeeker Paym
ent

Cherbourg
12.4

JobSeeker Paym
ent

Charters Tow
ers

18.8
JobSeeker Paym

ent
Charles Sturt

27.3
JobSeeker Paym

ent
Chapm

an Valley
28.9

JobSeeker Paym
ent

Cessnock
24.5

JobSeeker Paym
ent

Central Highlands (Tas.)
21.2

JobSeeker Paym
ent

Central Highlands (Q
ld)

22.5
JobSeeker Paym

ent
Central Goldfields

20.8
JobSeeker Paym

ent
Central Desert

3.3
JobSeeker Paym

ent
Central Darling

22.0
JobSeeker Paym

ent
Central Coast (Tas.)

29.2
JobSeeker Paym

ent
Central Coast (N

SW
)

28.2
JobSeeker Paym

ent
Ceduna

12.6
JobSeeker Paym

ent
Cassow

ary Coast
25.2

JobSeeker Paym
ent

Casey
30.2

JobSeeker Paym
ent

Carrathool
18.8

JobSeeker Paym
ent

Carpentaria
4.7

JobSeeker Paym
ent

Carnarvon
15.5

JobSeeker Paym
ent

Carnam
ah

32.9
JobSeeker Paym

ent
Cardinia

30.8
JobSeeker Paym

ent
Capel

27.7
JobSeeker Paym

ent
Canterbury-Bankstow

n
32.0

JobSeeker Paym
ent

Canning
29.5

JobSeeker Paym
ent

Canada Bay
35.5

JobSeeker Paym
ent

Cam
pbelltow

n (SA)
31.2

JobSeeker Paym
ent

Cam
pbelltow

n (N
SW

)
27.3

JobSeeker Paym
ent

Cam
paspe

26.2
JobSeeker Paym

ent
Cam

den
32.0

JobSeeker Paym
ent

Cam
bridge

35.1
JobSeeker Paym

ent
Cairns

24.0
JobSeeker Paym

ent
Cabonne

27.6



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

JobSeeker Paym
ent

Byron
30.8

JobSeeker Paym
ent

Busselton
28.1

JobSeeker Paym
ent

Burw
ood

31.1
JobSeeker Paym

ent
Burnside

31.4
JobSeeker Paym

ent
Burnie

25.5
JobSeeker Paym

ent
Burke

24.8
JobSeeker Paym

ent
Burdekin

21.6
JobSeeker Paym

ent
Bundaberg

25.4
JobSeeker Paym

ent
Bunbury

21.2
JobSeeker Paym

ent
Buloke

24.9
JobSeeker Paym

ent
Bulloo

16.0
JobSeeker Paym

ent
Bruce Rock

19.2
JobSeeker Paym

ent
Broom

ehill-Tam
bellup

21.0
JobSeeker Paym

ent
Broom

e
22.3

JobSeeker Paym
ent

Brookton
31.1

JobSeeker Paym
ent

Broken Hill
20.7

JobSeeker Paym
ent

Brisbane
27.5

JobSeeker Paym
ent

Brim
bank

29.7
JobSeeker Paym

ent
Brighton

24.7
JobSeeker Paym

ent
Bridgetow

n-Greenbushes
16.2

JobSeeker Paym
ent

Brew
arrina

14.3
JobSeeker Paym

ent
Break O

'Day
34.1

JobSeeker Paym
ent

Boyup Brook
24.7

JobSeeker Paym
ent

Bourke
14.3

JobSeeker Paym
ent

Boulia
4.3

JobSeeker Paym
ent

Boroondara
33.2

JobSeeker Paym
ent

Bogan
21.1

JobSeeker Paym
ent

Boddington
34.5

JobSeeker Paym
ent

Blue M
ountains

30.1
JobSeeker Paym

ent
Blayney

22.1
JobSeeker Paym

ent
Bland

28.7
JobSeeker Paym

ent
Blacktow

n
29.3

JobSeeker Paym
ent

Blackall Tam
bo

20.7
JobSeeker Paym

ent
Beverley

32.6
JobSeeker Paym

ent
Berrigan

26.0
JobSeeker Paym

ent
Berri Barm

era
22.4

JobSeeker Paym
ent

Benalla
23.4

JobSeeker Paym
ent

Belyuen
15.4

JobSeeker Paym
ent

Belm
ont

23.8
JobSeeker Paym

ent
Bellingen

29.9
JobSeeker Paym

ent
Bega Valley

26.9
JobSeeker Paym

ent
Baysw

ater
29.8

JobSeeker Paym
ent

Bayside (Vic.)
34.8

JobSeeker Paym
ent

Bayside (N
SW

)
31.4

JobSeeker Paym
ent

Baw
 Baw

28.7
JobSeeker Paym

ent
Bathurst

24.5
JobSeeker Paym

ent
Bassendean

24.4
JobSeeker Paym

ent
Bass Coast

33.1
JobSeeker Paym

ent
Barunga W

est
29.2

JobSeeker Paym
ent

Barossa
34.9

JobSeeker Paym
ent

Barkly
7.1

JobSeeker Paym
ent

Barcoo
36.0

JobSeeker Paym
ent

Barcaldine
15.4

JobSeeker Paym
ent

Banyule
30.1



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

JobSeeker Paym
ent

Banana
19.5

JobSeeker Paym
ent

Balranald
25.5

JobSeeker Paym
ent

Balonne
15.8

JobSeeker Paym
ent

Ballina
24.9

JobSeeker Paym
ent

Ballarat
27.3

JobSeeker Paym
ent

Aurukun
1.3

JobSeeker Paym
ent

Augusta M
argaret River

34.0
JobSeeker Paym

ent
Ashburton

17.2
JobSeeker Paym

ent
Arm

idale
20.7

JobSeeker Paym
ent

Arm
adale

26.1
JobSeeker Paym

ent
Ararat

25.3
JobSeeker Paym

ent
Anangu Pitjantjatjara Yunkunytjatjara

9.4
JobSeeker Paym

ent
Alpine

32.4
JobSeeker Paym

ent
Alice Springs

9.5
JobSeeker Paym

ent
Alexandrina

32.6
JobSeeker Paym

ent
Albury

22.7
JobSeeker Paym

ent
Albany

24.9
JobSeeker Paym

ent
Adelaide Plains

28.5
JobSeeker Paym

ent
Adelaide Hills

34.8
JobSeeker Paym

ent
Adelaide

16.3
Low

 Incom
e Card

Yorke Peninsula
68.4

Low
 Incom

e Card
York

0.0
Low

 Incom
e Card

Yass Valley
83.6

Low
 Incom

e Card
Yarriam

biack
78.1

Low
 Incom

e Card
Yarrabah

111.0
Low

 Incom
e Card

Yarra Ranges
72.6

Low
 Incom

e Card
Yarra

79.3
Low

 Incom
e Card

Yankalilla
59.3

Low
 Incom

e Card
Yalgoo

71.0
Low

 Incom
e Card

W
yndham

-East Kim
berley

65.0
Low

 Incom
e Card

W
yndham

76.5
Low

 Incom
e Card

W
ujal W

ujal
21.0

Low
 Incom

e Card
W

udinna
183.0

Low
 Incom

e Card
W

oorabinda
99.0

Low
 Incom

e Card
W

oollahra
77.8

Low
 Incom

e Card
W

oodanilling
94.0

Low
 Incom

e Card
W

ollongong
75.1

Low
 Incom

e Card
W

ollondilly
80.8

Low
 Incom

e Card
W

odonga
71.4

Low
 Incom

e Card
W

ingecarribee
71.0

Low
 Incom

e Card
W

illoughby
67.6

Low
 Incom

e Card
W

illiam
s

77.0
Low

 Incom
e Card

W
ickepin

70.0
Low

 Incom
e Card

W
hyalla

64.7
Low

 Incom
e Card

W
hittlesea

74.4
Low

 Incom
e Card

W
hitsunday

71.9
Low

 Incom
e Card

W
hitehorse

70.1
Low

 Incom
e Card

W
estern Dow

ns
79.9

Low
 Incom

e Card
W

est W
im

m
era

87.2
Low

 Incom
e Card

W
est Torrens

76.3
Low

 Incom
e Card

W
est Tam

ar
70.1

Low
 Incom

e Card
W

est Coast
81.0

Low
 Incom

e Card
W

entw
orth

63.9
Low

 Incom
e Card

W
ellington

59.2



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Low
 Incom

e Card
W

eipa
83.0

Low
 Incom

e Card
W

eddin
74.3

Low
 Incom

e Card
W

averley
67.4

Low
 Incom

e Card
W

attle Range
72.1

Low
 Incom

e Card
W

arrum
bungle

83.8
Low

 Incom
e Card

W
arrnam

bool
75.5

Low
 Incom

e Card
W

aroona
57.0

Low
 Incom

e Card
W

aratah-W
ynyard

64.6
Low

 Incom
e Card

W
anneroo

75.5
Low

 Incom
e Card

W
angaratta

62.5
Low

 Incom
e Card

W
andering

11.0
Low

 Incom
e Card

W
alkerville

61.1
Low

 Incom
e Card

W
algett

67.3
Low

 Incom
e Card

W
alcha

90.8
Low

 Incom
e Card

W
akefield

61.4
Low

 Incom
e Card

W
agin

79.0
Low

 Incom
e Card

W
agga W

agga
78.9

Low
 Incom

e Card
Vincent

75.4
Low

 Incom
e Card

Victoria Plains
0.0

Low
 Incom

e Card
Victoria Park

72.0
Low

 Incom
e Card

Victoria Daly
54.0

Low
 Incom

e Card
Victor Harbor

71.8
Low

 Incom
e Card

U
ralla

51.0
Low

 Incom
e Card

U
pper Lachlan

59.0
Low

 Incom
e Card

U
pper Hunter

55.4
Low

 Incom
e Card

U
nley

69.0
Low

 Incom
e Card

U
nincorporated Vic

78.3
Low

 Incom
e Card

U
nincorporated SA

63.5
Low

 Incom
e Card

U
nincorporated N

T
36.7

Low
 Incom

e Card
U

nincorporated ACT
71.8

Low
 Incom

e Card
Tw

eed
70.3

Low
 Incom

e Card
Tum

by Bay
63.0

Low
 Incom

e Card
Trayning

2.0
Low

 Incom
e Card

Tow
ong

76.4
Low

 Incom
e Card

Tow
nsville

78.0
Low

 Incom
e Card

Torres Strait Island
119.0

Low
 Incom

e Card
Torres

78.0
Low

 Incom
e Card

Toow
oom

ba
70.7

Low
 Incom

e Card
Toodyay

78.1
Low

 Incom
e Card

Tiw
i Islands

10.0
Low

 Incom
e Card

The Hills
74.8

Low
 Incom

e Card
Tenterfield

49.6
Low

 Incom
e Card

Tem
ora

57.8
Low

 Incom
e Card

Tea Tree Gully
71.5

Low
 Incom

e Card
Tatiara

62.5
Low

 Incom
e Card

Tasm
an

61.0
Low

 Incom
e Card

Tam
w

orth
85.2

Low
 Incom

e Card
Tablelands

64.2
Low

 Incom
e Card

Sydney
76.6

Low
 Incom

e Card
Sw

an Hill
63.8

Low
 Incom

e Card
Sw

an
74.6

Low
 Incom

e Card
Sutherland

82.3
Low

 Incom
e Card

Surf Coast
68.2

Low
 Incom

e Card
Sunshine Coast

75.0



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Low
 Incom

e Card
Subiaco

63.7
Low

 Incom
e Card

Streaky Bay
81.5

Low
 Incom

e Card
Strathfield

76.1
Low

 Incom
e Card

Strathbogie
55.3

Low
 Incom

e Card
Stonnington

75.7
Low

 Incom
e Card

Stirling
70.8

Low
 Incom

e Card
Southern M

idlands
70.1

Low
 Incom

e Card
Southern M

allee
0.0

Low
 Incom

e Card
Southern Gram

pians
62.0

Low
 Incom

e Card
Southern Dow

ns
63.7

Low
 Incom

e Card
South Perth

72.7
Low

 Incom
e Card

South Gippsland
61.8

Low
 Incom

e Card
South Burnett

67.5
Low

 Incom
e Card

Sorell
69.3

Low
 Incom

e Card
Som

erset
63.0

Low
 Incom

e Card
Snow

y Valleys
84.1

Low
 Incom

e Card
Snow

y M
onaro

52.8
Low

 Incom
e Card

Singleton
72.0

Low
 Incom

e Card
Shoalhaven

65.9
Low

 Incom
e Card

Shellharbour
69.7

Low
 Incom

e Card
Shark Bay

105.0
Low

 Incom
e Card

Serpentine-Jarrahdale
80.3

Low
 Incom

e Card
Scenic Rim

73.5
Low

 Incom
e Card

Salisbury
77.3

Low
 Incom

e Card
Ryde

82.2
Low

 Incom
e Card

Roxby Dow
ns

30.0
Low

 Incom
e Card

Roper Gulf
0.0

Low
 Incom

e Card
Rockingham

73.6
Low

 Incom
e Card

Rockham
pton

79.7
Low

 Incom
e Card

Robe
73.0

Low
 Incom

e Card
Richm

ond Valley
76.2

Low
 Incom

e Card
Renm

ark Paringa
69.2

Low
 Incom

e Card
Redland

71.0
Low

 Incom
e Card

Ravensthorpe
84.0

Low
 Incom

e Card
Randw

ick
75.4

Low
 Incom

e Card
Q

ueenscliffe
50.7

Low
 Incom

e Card
Q

ueanbeyan-Palerang
78.4

Low
 Incom

e Card
Q

uairading
0.0

Low
 Incom

e Card
Pyrenees

53.7
Low

 Incom
e Card

Prospect
86.9

Low
 Incom

e Card
Port Stephens

71.9
Low

 Incom
e Card

Port Pirie
76.9

Low
 Incom

e Card
Port Phillip

71.5
Low

 Incom
e Card

Port M
acquarie-Hastings

74.3
Low

 Incom
e Card

Port Lincoln
80.0

Low
 Incom

e Card
Port Hedland

91.3
Low

 Incom
e Card

Port Augusta
73.3

Low
 Incom

e Card
Port Adelaide Enfield

73.3
Low

 Incom
e Card

Playford
74.9

Low
 Incom

e Card
Plantagenet

93.7
Low

 Incom
e Card

Pingelly
0.0

Low
 Incom

e Card
Peterborough

88.0
Low

 Incom
e Card

Perth
73.9

Low
 Incom

e Card
Penrith

75.4



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Low
 Incom

e Card
Parram

atta
79.8

Low
 Incom

e Card
Paroo

97.0
Low

 Incom
e Card

Parkes
75.1

Low
 Incom

e Card
Palm

erston
71.0

Low
 Incom

e Card
O

rroroo Carrieton
40.0

Low
 Incom

e Card
O

range
94.0

Low
 Incom

e Card
O

nkaparinga
76.4

Low
 Incom

e Card
O

beron
83.2

Low
 Incom

e Card
N

orw
ood Payneham

 and St Peters
74.8

Low
 Incom

e Card
N

orthern Peninsula Area
121.0

Low
 Incom

e Card
N

orthern M
idlands

76.2
Low

 Incom
e Card

N
orthern Gram

pians
52.1

Low
 Incom

e Card
N

orthern Beaches
69.1

Low
 Incom

e Card
N

orthern Areas
89.6

Low
 Incom

e Card
N

ortham
pton

72.5
Low

 Incom
e Card

N
ortham

71.5
Low

 Incom
e Card

N
orth Sydney

74.3
Low

 Incom
e Card

N
orth Burnett

79.9
Low

 Incom
e Card

N
oosa

77.4
Low

 Incom
e Card

N
illum

bik
68.3

Low
 Incom

e Card
N

gaanyatjarraku
115.0

Low
 Incom

e Card
N

ew
castle

76.4
Low

 Incom
e Card

N
edlands

81.5
Low

 Incom
e Card

N
arrom

ine
88.7

Low
 Incom

e Card
N

arrogin
72.3

Low
 Incom

e Card
N

arrandera
59.3

Low
 Incom

e Card
N

arrabri
62.6

Low
 Incom

e Card
N

arem
been

62.7
Low

 Incom
e Card

N
aracoorte Lucindale

89.1
Low

 Incom
e Card

N
apranum

80.0
Low

 Incom
e Card

N
annup

64.0
Low

 Incom
e Card

N
am

bucca Valley
70.0

Low
 Incom

e Card
M

usw
ellbrook

83.0
Low

 Incom
e Card

M
urw

eh
64.0

Low
 Incom

e Card
M

urrum
bidgee

70.0
Low

 Incom
e Card

M
urrindindi

67.1
Low

 Incom
e Card

M
urray River

66.4
Low

 Incom
e Card

M
urray Bridge

76.0
Low

 Incom
e Card

M
urray

66.0
Low

 Incom
e Card

M
undaring

72.1
Low

 Incom
e Card

M
oyne

70.8
Low

 Incom
e Card

M
ount Rem

arkable
67.5

Low
 Incom

e Card
M

ount Isa
93.8

Low
 Incom

e Card
M

ount Gam
bier

72.1
Low

 Incom
e Card

M
ount Barker

67.8
Low

 Incom
e Card

M
ount Alexander

70.0
Low

 Incom
e Card

M
osm

an Park
97.5

Low
 Incom

e Card
M

osm
an

66.2
Low

 Incom
e Card

M
ornington Peninsula

71.7
Low

 Incom
e Card

M
oreton Bay

73.4
Low

 Incom
e Card

M
oreland

74.4
Low

 Incom
e Card

M
oree Plains

59.9
Low

 Incom
e Card

M
oorabool

78.6
Low

 Incom
e Card

M
oora

81.5



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Low
 Incom

e Card
M

oonee Valley
71.8

Low
 Incom

e Card
M

onash
70.4

Low
 Incom

e Card
M

oira
63.9

Low
 Incom

e Card
M

itchell
76.1

Low
 Incom

e Card
M

itcham
78.5

Low
 Incom

e Card
M

ildura
72.6

Low
 Incom

e Card
M

id-W
estern

69.2
Low

 Incom
e Card

M
id-Coast

73.3
Low

 Incom
e Card

M
id M

urray
64.3

Low
 Incom

e Card
M

erredin
72.9

Low
 Incom

e Card
M

elville
64.7

Low
 Incom

e Card
M

elton
75.9

Low
 Incom

e Card
M

elbourne
73.5

Low
 Incom

e Card
M

eander Valley
81.4

Low
 Incom

e Card
M

aroondah
68.8

Low
 Incom

e Card
M

arion
75.2

Low
 Incom

e Card
M

aribyrnong
76.9

Low
 Incom

e Card
M

areeba
79.1

Low
 Incom

e Card
M

aranoa
89.8

Low
 Incom

e Card
M

ansfield
58.6

Low
 Incom

e Card
M

anningham
71.1

Low
 Incom

e Card
M

anjim
up

86.4
Low

 Incom
e Card

M
andurah

75.4
Low

 Incom
e Card

M
aitland

83.6
Low

 Incom
e Card

M
ackay

70.5
Low

 Incom
e Card

M
acedon Ranges

68.7
Low

 Incom
e Card

M
acDonnell

12.5
Low

 Incom
e Card

Loxton W
aikerie

66.3
Low

 Incom
e Card

Low
er Eyre Peninsula

72.0
Low

 Incom
e Card

Longreach
68.2

Low
 Incom

e Card
Logan

75.6
Low

 Incom
e Card

Loddon
64.7

Low
 Incom

e Card
Lockyer Valley

73.7
Low

 Incom
e Card

Lockhart
68.0

Low
 Incom

e Card
Livingstone

63.1
Low

 Incom
e Card

Liverpool Plains
85.3

Low
 Incom

e Card
Liverpool

79.2
Low

 Incom
e Card

Lithgow
84.9

Low
 Incom

e Card
Litchfield

66.5
Low

 Incom
e Card

Lism
ore

64.0
Low

 Incom
e Card

Light
71.9

Low
 Incom

e Card
Leonora

115.0
Low

 Incom
e Card

Leeton
80.4

Low
 Incom

e Card
Launceston

64.9
Low

 Incom
e Card

Latrobe (Vic.)
66.9

Low
 Incom

e Card
Latrobe (Tas.)

45.1
Low

 Incom
e Card

Lane Cove
89.9

Low
 Incom

e Card
Lake M

acquarie
77.8

Low
 Incom

e Card
Lachlan

93.3
Low

 Incom
e Card

Kyogle
74.0

Low
 Incom

e Card
Kw

inana
76.1

Low
 Incom

e Card
Ku-ring-gai

82.5
Low

 Incom
e Card

Kondinin
0.0

Low
 Incom

e Card
Knox

71.7



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Low
 Incom

e Card
Kingston (Vic.)

66.4
Low

 Incom
e Card

Kingston (SA)
99.2

Low
 Incom

e Card
Kingborough

64.3
Low

 Incom
e Card

King Island
87.5

Low
 Incom

e Card
Kim

ba
113.0

Low
 Incom

e Card
Kiam

a
61.2

Low
 Incom

e Card
Kentish

61.2
Low

 Incom
e Card

Kent
30.0

Low
 Incom

e Card
Kem

psey
76.5

Low
 Incom

e Card
Kellerberrin

56.5
Low

 Incom
e Card

Katherine
32.0

Low
 Incom

e Card
Katanning

79.4
Low

 Incom
e Card

Karratha
84.8

Low
 Incom

e Card
Karoonda East M

urray
56.6

Low
 Incom

e Card
Kangaroo Island

75.0
Low

 Incom
e Card

Kalgoorlie-Boulder
78.8

Low
 Incom

e Card
Kalam

unda
76.3

Low
 Incom

e Card
Junee

71.3
Low

 Incom
e Card

Joondalup
76.1

Low
 Incom

e Card
Jerram

ungup
25.0

Low
 Incom

e Card
Isaac

61.3
Low

 Incom
e Card

Irw
in

21.5
Low

 Incom
e Card

Ipsw
ich

73.0
Low

 Incom
e Card

Inverell
53.4

Low
 Incom

e Card
Inner W

est
78.5

Low
 Incom

e Card
Indigo

84.2
Low

 Incom
e Card

Huon Valley
66.8

Low
 Incom

e Card
Hunters Hill

62.0
Low

 Incom
e Card

Hum
e

73.2
Low

 Incom
e Card

Horsham
72.9

Low
 Incom

e Card
Hornsby

72.2
Low

 Incom
e Card

Holdfast Bay
69.4

Low
 Incom

e Card
Hobsons Bay

73.6
Low

 Incom
e Card

Hobart
71.6

Low
 Incom

e Card
Hindm

arsh
71.6

Low
 Incom

e Card
Hinchinbrook

53.5
Low

 Incom
e Card

Hilltops
40.7

Low
 Incom

e Card
Hepburn

69.3
Low

 Incom
e Card

Hay
55.1

Low
 Incom

e Card
Haw

kesbury
73.8

Low
 Incom

e Card
Harvey

75.1
Low

 Incom
e Card

Gym
pie

75.9
Low

 Incom
e Card

Gw
ydir

76.2
Low

 Incom
e Card

Gunnedah
55.9

Low
 Incom

e Card
Griffith

67.0
Low

 Incom
e Card

Greater Shepparton
70.5

Low
 Incom

e Card
Greater Hum

e
77.0

Low
 Incom

e Card
Greater Geraldton

71.9
Low

 Incom
e Card

Greater Geelong
71.1

Low
 Incom

e Card
Greater Dandenong

69.8
Low

 Incom
e Card

Greater Bendigo
77.5

Low
 Incom

e Card
Grant

87.4
Low

 Incom
e Card

Goyder
93.0

Low
 Incom

e Card
Goulburn M

ulw
aree

64.5



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Low
 Incom

e Card
Gosnells

68.2
Low

 Incom
e Card

Goondiw
indi

52.7
Low

 Incom
e Card

Goom
alling

93.0
Low

 Incom
e Card

Golden Plains
66.9

Low
 Incom

e Card
Gold Coast

75.8
Low

 Incom
e Card

Gnow
angerup

114.0
Low

 Incom
e Card

Glenorchy
63.2

Low
 Incom

e Card
Glenelg

51.6
Low

 Incom
e Card

Glen Innes Severn
59.6

Low
 Incom

e Card
Glen Eira

66.8
Low

 Incom
e Card

Glam
organ-Spring Bay

86.4
Low

 Incom
e Card

Gladstone
77.8

Low
 Incom

e Card
Gingin

112.0
Low

 Incom
e Card

Gilgandra
86.0

Low
 Incom

e Card
Georges River

72.3
Low

 Incom
e Card

George Tow
n

79.1
Low

 Incom
e Card

Gaw
ler

73.9
Low

 Incom
e Card

Gannaw
arra

84.6
Low

 Incom
e Card

Frem
antle

71.0
Low

 Incom
e Card

Fraser Coast
72.8

Low
 Incom

e Card
Frankston

73.9
Low

 Incom
e Card

Franklin Harbour
113.0

Low
 Incom

e Card
Forbes

97.2
Low

 Incom
e Card

Flinders (Tas.)
0.0

Low
 Incom

e Card
Federation

71.9
Low

 Incom
e Card

Fairfield
77.1

Low
 Incom

e Card
Exm

outh
63.5

Low
 Incom

e Card
Eurobodalla

58.3
Low

 Incom
e Card

Esperance
66.0

Low
 Incom

e Card
Elliston

29.5
Low

 Incom
e Card

Edw
ard River

43.4
Low

 Incom
e Card

East Pilbara
84.6

Low
 Incom

e Card
East Gippsland

63.8
Low

 Incom
e Card

East Frem
antle

66.8
Low

 Incom
e Card

East Arnhem
63.0

Low
 Incom

e Card
Dungog

72.9
Low

 Incom
e Card

Dubbo
74.2

Low
 Incom

e Card
Douglas

74.7
Low

 Incom
e Card

Dorset
58.7

Low
 Incom

e Card
Donnybrook-Balingup

72.7
Low

 Incom
e Card

Devonport
61.2

Low
 Incom

e Card
Derw

ent Valley
69.8

Low
 Incom

e Card
Derby-W

est Kim
berley

125.0
Low

 Incom
e Card

Denm
ark

58.6
Low

 Incom
e Card

Darw
in

80.3
Low

 Incom
e Card

Darebin
74.3

Low
 Incom

e Card
Dardanup

68.2
Low

 Incom
e Card

Dandaragan
65.0

Low
 Incom

e Card
Cunderdin

130.0
Low

 Incom
e Card

Cum
berland

72.0
Low

 Incom
e Card

Cuballing
63.5

Low
 Incom

e Card
Croydon

133.0
Low

 Incom
e Card

Cranbrook
93.7

Low
 Incom

e Card
Cow

ra
65.1



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Low
 Incom

e Card
Cottesloe

92.3
Low

 Incom
e Card

Corrigin
11.0

Low
 Incom

e Card
Corangam

ite
66.5

Low
 Incom

e Card
Copper Coast

70.4
Low

 Incom
e Card

Cootam
undra-Gundagai

88.3
Low

 Incom
e Card

Coorong
86.2

Low
 Incom

e Card
Coonam

ble
108.0

Low
 Incom

e Card
Coom

alie
58.0

Low
 Incom

e Card
Coolgardie

73.0
Low

 Incom
e Card

Coolam
on

38.0
Low

 Incom
e Card

Cook
63.2

Low
 Incom

e Card
Coober Pedy

124.0
Low

 Incom
e Card

Collie
63.7

Low
 Incom

e Card
Colac O

tw
ay

67.6
Low

 Incom
e Card

Coffs Harbour (C)
40.0

Low
 Incom

e Card
Coffs Harbour

81.5
Low

 Incom
e Card

Cockburn
71.1

Low
 Incom

e Card
Cobar

95.7
Low

 Incom
e Card

Cloncurry
90.0

Low
 Incom

e Card
Cleve

70.0
Low

 Incom
e Card

Clarence Valley
69.7

Low
 Incom

e Card
Clarence

69.0
Low

 Incom
e Card

Clarem
ont

77.6
Low

 Incom
e Card

Clare and Gilbert Valleys
60.1

Low
 Incom

e Card
Circular Head

58.5
Low

 Incom
e Card

Christm
as Island

64.0
Low

 Incom
e Card

Chittering
95.3

Low
 Incom

e Card
Cherbourg

82.7
Low

 Incom
e Card

Charters Tow
ers

76.8
Low

 Incom
e Card

Charles Sturt
77.8

Low
 Incom

e Card
Chapm

an Valley
120.0

Low
 Incom

e Card
Cessnock

78.3
Low

 Incom
e Card

Central Highlands (Tas.)
54.3

Low
 Incom

e Card
Central Highlands (Q

ld)
82.7

Low
 Incom

e Card
Central Goldfields

44.0
Low

 Incom
e Card

Central Desert
0.0

Low
 Incom

e Card
Central Darling

0.0
Low

 Incom
e Card

Central Coast (Tas.)
66.0

Low
 Incom

e Card
Central Coast (N

SW
)

76.6
Low

 Incom
e Card

Ceduna
31.3

Low
 Incom

e Card
Cassow

ary Coast
66.8

Low
 Incom

e Card
Casey

74.4
Low

 Incom
e Card

Carrathool
94.0

Low
 Incom

e Card
Carpentaria

0.0
Low

 Incom
e Card

Carnarvon
18.7

Low
 Incom

e Card
Carnam

ah
16.0

Low
 Incom

e Card
Cardinia

79.7
Low

 Incom
e Card

Capel
85.1

Low
 Incom

e Card
Canterbury-Bankstow

n
78.7

Low
 Incom

e Card
Canning

71.4
Low

 Incom
e Card

Canada Bay
72.8

Low
 Incom

e Card
Cam

pbelltow
n (SA)

77.6
Low

 Incom
e Card

Cam
pbelltow

n (N
SW

)
76.5

Low
 Incom

e Card
Cam

paspe
75.6



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Low
 Incom

e Card
Cam

den
73.7

Low
 Incom

e Card
Cam

bridge
67.8

Low
 Incom

e Card
Cairns

76.4
Low

 Incom
e Card

Cabonne
56.5

Low
 Incom

e Card
Byron

68.8
Low

 Incom
e Card

Busselton
64.9

Low
 Incom

e Card
Burw

ood
71.1

Low
 Incom

e Card
Burnside

69.7
Low

 Incom
e Card

Burnie
61.9

Low
 Incom

e Card
Burdekin

72.4
Low

 Incom
e Card

Bundaberg
76.0

Low
 Incom

e Card
Bunbury

69.5
Low

 Incom
e Card

Buloke
80.3

Low
 Incom

e Card
Bruce Rock

2.0
Low

 Incom
e Card

Broom
e

93.3
Low

 Incom
e Card

Broken Hill
87.1

Low
 Incom

e Card
Brisbane

74.7
Low

 Incom
e Card

Brim
bank

71.2
Low

 Incom
e Card

Brighton
67.6

Low
 Incom

e Card
Bridgetow

n-Greenbushes
103.0

Low
 Incom

e Card
Brew

arrina
10.0

Low
 Incom

e Card
Break O

'Day
81.2

Low
 Incom

e Card
Boyup Brook

61.8
Low

 Incom
e Card

Boroondara
75.4

Low
 Incom

e Card
Bogan

88.0
Low

 Incom
e Card

Boddington
89.6

Low
 Incom

e Card
Blue M

ountains
69.9

Low
 Incom

e Card
Blayney

66.3
Low

 Incom
e Card

Bland
75.5

Low
 Incom

e Card
Blacktow

n
73.9

Low
 Incom

e Card
Blackall Tam

bo
115.0

Low
 Incom

e Card
Beverley

51.3
Low

 Incom
e Card

Berrigan
85.4

Low
 Incom

e Card
Berri Barm

era
40.4

Low
 Incom

e Card
Benalla

62.4
Low

 Incom
e Card

Belm
ont

71.4
Low

 Incom
e Card

Bellingen
77.1

Low
 Incom

e Card
Bega Valley

61.7
Low

 Incom
e Card

Baysw
ater

66.4
Low

 Incom
e Card

Bayside (Vic.)
72.4

Low
 Incom

e Card
Bayside (N

SW
)

68.9
Low

 Incom
e Card

Baw
 Baw

70.0
Low

 Incom
e Card

Bathurst
79.8

Low
 Incom

e Card
Bassendean

62.5
Low

 Incom
e Card

Bass Coast
73.1

Low
 Incom

e Card
Barunga W

est
49.5

Low
 Incom

e Card
Barossa

77.9
Low

 Incom
e Card

Barkly
87.0

Low
 Incom

e Card
Barcaldine

44.3
Low

 Incom
e Card

Banyule
71.2

Low
 Incom

e Card
Banana

62.9
Low

 Incom
e Card

Balranald
77.5

Low
 Incom

e Card
Balonne

81.6
Low

 Incom
e Card

Ballina
73.7



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Low
 Incom

e Card
Ballarat

69.4
Low

 Incom
e Card

Aurukun
56.5

Low
 Incom

e Card
Augusta M

argaret River
75.4

Low
 Incom

e Card
Ashburton

114.0
Low

 Incom
e Card

Arm
idale

72.8
Low

 Incom
e Card

Arm
adale

72.2
Low

 Incom
e Card

Ararat
46.1

Low
 Incom

e Card
Anangu Pitjantjatjara Yunkunytjatjara

58.0
Low

 Incom
e Card

Alpine
69.4

Low
 Incom

e Card
Alice Springs

54.3
Low

 Incom
e Card

Alexandrina
71.5

Low
 Incom

e Card
Albury

80.9
Low

 Incom
e Card

Albany
80.7

Low
 Incom

e Card
Adelaide Plains

82.7
Low

 Incom
e Card

Adelaide Hills
84.2

Low
 Incom

e Card
Adelaide

78.6
M

obility Allow
ance

Yorke Peninsula
0.0

M
obility Allow

ance
York

21.0
M

obility Allow
ance

Yass Valley
18.1

M
obility Allow

ance
Yarriam

biack
40.0

M
obility Allow

ance
Yarrabah

20.7
M

obility Allow
ance

Yarra Ranges
23.5

M
obility Allow

ance
Yarra

24.9
M

obility Allow
ance

Yankalilla
10.5

M
obility Allow

ance
W

yndham
21.6

M
obility Allow

ance
W

oollahra
14.7

M
obility Allow

ance
W

ongan-Ballidu
21.0

M
obility Allow

ance
W

ollongong
23.3

M
obility Allow

ance
W

ollondilly
24.0

M
obility Allow

ance
W

odonga
31.3

M
obility Allow

ance
W

ingecarribee
21.0

M
obility Allow

ance
W

illoughby
20.6

M
obility Allow

ance
W

hyalla
22.0

M
obility Allow

ance
W

hittlesea
25.1

M
obility Allow

ance
W

hitsunday
24.5

M
obility Allow

ance
W

hitehorse
23.5

M
obility Allow

ance
W

estern Dow
ns

27.2
M

obility Allow
ance

W
est Torrens

22.9
M

obility Allow
ance

W
est Tam

ar
20.3

M
obility Allow

ance
W

est Coast
21.0

M
obility Allow

ance
W

ellington
19.6

M
obility Allow

ance
W

averley
14.3

M
obility Allow

ance
W

arrum
bungle

21.0
M

obility Allow
ance

W
arrnam

bool
20.0

M
obility Allow

ance
W

aroona
21.0

M
obility Allow

ance
W

aratah-W
ynyard

21.0
M

obility Allow
ance

W
anneroo

23.8
M

obility Allow
ance

W
angaratta

21.0
M

obility Allow
ance

W
alkerville

21.0
M

obility Allow
ance

W
algett

21.0
M

obility Allow
ance

W
alcha

40.0
M

obility Allow
ance

W
akefield

23.5
M

obility Allow
ance

W
agga W

agga
21.9

M
obility Allow

ance
Vincent

28.0



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

M
obility Allow

ance
Victoria Park

24.7
M

obility Allow
ance

Victor Harbor
21.0

M
obility Allow

ance
U

pper Lachlan
21.0

M
obility Allow

ance
U

nley
19.0

M
obility Allow

ance
U

nincorporated SA
21.0

M
obility Allow

ance
U

nincorporated ACT
23.1

M
obility Allow

ance
Tw

eed
16.9

M
obility Allow

ance
Tow

ong
22.0

M
obility Allow

ance
Tow

nsville
21.7

M
obility Allow

ance
Toow

oom
ba

25.2
M

obility Allow
ance

The Hills
23.4

M
obility Allow

ance
Tenterfield

21.0
M

obility Allow
ance

Tea Tree Gully
20.0

M
obility Allow

ance
Tam

w
orth

19.8
M

obility Allow
ance

Tablelands
22.7

M
obility Allow

ance
Sydney

22.5
M

obility Allow
ance

Sw
an Hill

24.3
M

obility Allow
ance

Sw
an

23.2
M

obility Allow
ance

Sutherland
20.0

M
obility Allow

ance
Surf Coast

21.0
M

obility Allow
ance

Sunshine Coast
24.6

M
obility Allow

ance
Subiaco

31.0
M

obility Allow
ance

Strathfield
25.8

M
obility Allow

ance
Stonnington

20.7
M

obility Allow
ance

Stirling
22.4

M
obility Allow

ance
Southern Gram

pians
41.0

M
obility Allow

ance
Southern Dow

ns
21.8

M
obility Allow

ance
South Perth

24.5
M

obility Allow
ance

South Gippsland
21.0

M
obility Allow

ance
South Burnett

23.8
M

obility Allow
ance

Sorell
19.7

M
obility Allow

ance
Som

erset
33.0

M
obility Allow

ance
Snow

y M
onaro

21.0
M

obility Allow
ance

Singleton
21.0

M
obility Allow

ance
Shoalhaven

21.5
M

obility Allow
ance

Shellharbour
21.8

M
obility Allow

ance
Serpentine-Jarrahdale

20.0
M

obility Allow
ance

Scenic Rim
20.9

M
obility Allow

ance
Salisbury

23.8
M

obility Allow
ance

Ryde
29.2

M
obility Allow

ance
Rockingham

21.7
M

obility Allow
ance

Rockham
pton

24.0
M

obility Allow
ance

Richm
ond Valley

23.9
M

obility Allow
ance

Redland
22.8

M
obility Allow

ance
Randw

ick
24.3

M
obility Allow

ance
Q

ueenscliffe
21.0

M
obility Allow

ance
Pyrenees

21.0
M

obility Allow
ance

Prospect
27.0

M
obility Allow

ance
Port Stephens

29.9
M

obility Allow
ance

Port Pirie
20.2

M
obility Allow

ance
Port Phillip

22.1
M

obility Allow
ance

Port M
acquarie-Hastings

22.3
M

obility Allow
ance

Port Lincoln
21.0

M
obility Allow

ance
Port Augusta

15.8



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

M
obility Allow

ance
Port Adelaide Enfield

19.1
M

obility Allow
ance

Playford
25.6

M
obility Allow

ance
Perth

20.8
M

obility Allow
ance

Penrith
23.4

M
obility Allow

ance
Parram

atta
23.8

M
obility Allow

ance
Parkes

22.2
M

obility Allow
ance

Palm
erston

21.8
M

obility Allow
ance

O
range

24.4
M

obility Allow
ance

O
nkaparinga

22.9
M

obility Allow
ance

N
orw

ood Payneham
 and St Peters

21.4
M

obility Allow
ance

N
orthern Gram

pians
25.0

M
obility Allow

ance
N

orthern Beaches
27.9

M
obility Allow

ance
N

orthern Areas
21.0

M
obility Allow

ance
N

ortham
23.0

M
obility Allow

ance
N

orth Sydney
25.5

M
obility Allow

ance
N

oosa
28.7

M
obility Allow

ance
N

illum
bik

28.7
M

obility Allow
ance

N
gaanyatjarraku

21.0
M

obility Allow
ance

N
ew

castle
22.5

M
obility Allow

ance
N

edlands
21.0

M
obility Allow

ance
N

arrom
ine

18.0
M

obility Allow
ance

N
arrandera

21.0
M

obility Allow
ance

N
arrabri

24.3
M

obility Allow
ance

N
aracoorte Lucindale

21.0
M

obility Allow
ance

N
annup

21.0
M

obility Allow
ance

N
am

bucca Valley
27.9

M
obility Allow

ance
M

usw
ellbrook

21.2
M

obility Allow
ance

M
urw

eh
20.0

M
obility Allow

ance
M

urrindindi
30.5

M
obility Allow

ance
M

urray Bridge
27.8

M
obility Allow

ance
M

urray
21.0

M
obility Allow

ance
M

undaring
27.3

M
obility Allow

ance
M

oyne
21.0

M
obility Allow

ance
M

ount Rem
arkable

21.0
M

obility Allow
ance

M
ount Isa

0.0
M

obility Allow
ance

M
ount Gam

bier
21.6

M
obility Allow

ance
M

ount Barker
33.8

M
obility Allow

ance
M

ount Alexander
21.3

M
obility Allow

ance
M

osm
an

23.0
M

obility Allow
ance

M
ornington Peninsula

30.8
M

obility Allow
ance

M
oreton Bay

24.4
M

obility Allow
ance

M
oreland

20.4
M

obility Allow
ance

M
oorabool

18.8
M

obility Allow
ance

M
oonee Valley

23.2
M

obility Allow
ance

M
onash

23.5
M

obility Allow
ance

M
oira

21.0
M

obility Allow
ance

M
itchell

20.0
M

obility Allow
ance

M
itcham

18.4
M

obility Allow
ance

M
ildura

20.3
M

obility Allow
ance

M
id-Coast

21.6
M

obility Allow
ance

M
id M

urray
26.0

M
obility Allow

ance
M

erredin
24.5

M
obility Allow

ance
M

elville
21.5

M
obility Allow

ance
M

elton
23.6



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

M
obility Allow

ance
M

elbourne
21.6

M
obility Allow

ance
M

eander Valley
34.3

M
obility Allow

ance
M

aroondah
21.5

M
obility Allow

ance
M

arion
23.0

M
obility Allow

ance
M

aribyrnong
22.7

M
obility Allow

ance
M

aranoa
13.5

M
obility Allow

ance
M

anningham
24.5

M
obility Allow

ance
M

andurah
22.4

M
obility Allow

ance
M

aitland
26.5

M
obility Allow

ance
M

ackay
24.9

M
obility Allow

ance
M

acedon Ranges
26.0

M
obility Allow

ance
Loxton W

aikerie
1.5

M
obility Allow

ance
Low

er Eyre Peninsula
21.0

M
obility Allow

ance
Logan

22.9
M

obility Allow
ance

Loddon
22.5

M
obility Allow

ance
Lockyer Valley

25.6
M

obility Allow
ance

Livingstone
21.0

M
obility Allow

ance
Liverpool

22.5
M

obility Allow
ance

Lithgow
27.0

M
obility Allow

ance
Lism

ore
28.4

M
obility Allow

ance
Light

21.0
M

obility Allow
ance

Leonora
21.0

M
obility Allow

ance
Leeton

21.0
M

obility Allow
ance

Launceston
25.3

M
obility Allow

ance
Latrobe (Vic.)

25.3
M

obility Allow
ance

Lane Cove
21.0

M
obility Allow

ance
Lake M

acquarie
24.3

M
obility Allow

ance
Lachlan

24.4
M

obility Allow
ance

Kyogle
20.0

M
obility Allow

ance
Kw

inana
27.3

M
obility Allow

ance
Ku-ring-gai

21.9
M

obility Allow
ance

Knox
19.7

M
obility Allow

ance
Kingston (Vic.)

25.2
M

obility Allow
ance

Kingborough
15.9

M
obility Allow

ance
Kiam

a
21.0

M
obility Allow

ance
Kent

10.5
M

obility Allow
ance

Kem
psey

22.9
M

obility Allow
ance

Katherine
21.0

M
obility Allow

ance
Katanning

31.0
M

obility Allow
ance

Karratha
31.5

M
obility Allow

ance
Kalgoorlie-Boulder

21.0
M

obility Allow
ance

Kalam
unda

21.0
M

obility Allow
ance

Junee
21.0

M
obility Allow

ance
Joondalup

23.6
M

obility Allow
ance

Isaac
21.0

M
obility Allow

ance
Ipsw

ich
22.3

M
obility Allow

ance
Inverell

30.5
M

obility Allow
ance

Inner W
est

23.4
M

obility Allow
ance

Huon Valley
29.6

M
obility Allow

ance
Hum

e
24.6

M
obility Allow

ance
Horsham

24.6
M

obility Allow
ance

Hornsby
20.5

M
obility Allow

ance
Holdfast Bay

20.0
M

obility Allow
ance

Hobsons Bay
30.6



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

M
obility Allow

ance
Hobart

22.7
M

obility Allow
ance

Hindm
arsh

19.0
M

obility Allow
ance

Hinchinbrook
18.3

M
obility Allow

ance
Hepburn

29.5
M

obility Allow
ance

Haw
kesbury

23.9
M

obility Allow
ance

Harvey
30.5

M
obility Allow

ance
Halls Creek

22.0
M

obility Allow
ance

Gym
pie

23.4
M

obility Allow
ance

Gw
ydir

21.0
M

obility Allow
ance

Gunnedah
21.0

M
obility Allow

ance
Griffith

27.3
M

obility Allow
ance

Greater Shepparton
26.2

M
obility Allow

ance
Greater Geraldton

30.3
M

obility Allow
ance

Greater Geelong
25.8

M
obility Allow

ance
Greater Dandenong

22.3
M

obility Allow
ance

Greater Bendigo
24.7

M
obility Allow

ance
Grant

22.0
M

obility Allow
ance

Goulburn M
ulw

aree
22.5

M
obility Allow

ance
Gosnells

25.0
M

obility Allow
ance

Goondiw
indi

21.0
M

obility Allow
ance

Goom
alling

20.0
M

obility Allow
ance

Golden Plains
13.5

M
obility Allow

ance
Gold Coast

25.2
M

obility Allow
ance

Glenorchy
19.3

M
obility Allow

ance
Glenelg

22.3
M

obility Allow
ance

Glen Innes Severn
20.4

M
obility Allow

ance
Glen Eira

22.5
M

obility Allow
ance

Glam
organ-Spring Bay

20.0
M

obility Allow
ance

Gladstone
26.5

M
obility Allow

ance
Gingin

10.5
M

obility Allow
ance

Gilgandra
25.0

M
obility Allow

ance
Georges River

23.4
M

obility Allow
ance

George Tow
n

21.0
M

obility Allow
ance

Gaw
ler

23.1
M

obility Allow
ance

Frem
antle

30.1
M

obility Allow
ance

Fraser Coast
26.4

M
obility Allow

ance
Frankston

23.1
M

obility Allow
ance

Flinders (Tas.)
21.0

M
obility Allow

ance
Federation

21.0
M

obility Allow
ance

Fairfield
23.2

M
obility Allow

ance
Eurobodalla

22.0
M

obility Allow
ance

Esperance
36.0

M
obility Allow

ance
Edw

ard River
35.7

M
obility Allow

ance
East Gippsland

18.0
M

obility Allow
ance

Dundas
40.0

M
obility Allow

ance
Dubbo

26.0
M

obility Allow
ance

Douglas
21.0

M
obility Allow

ance
Dorset

22.0
M

obility Allow
ance

Donnybrook-Balingup
21.0

M
obility Allow

ance
Devonport

26.0
M

obility Allow
ance

Derw
ent Valley

15.0
M

obility Allow
ance

Derby-W
est Kim

berley
21.0

M
obility Allow

ance
Darw

in
25.0

M
obility Allow

ance
Darebin

22.7



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

M
obility Allow

ance
Dandaragan

23.0
M

obility Allow
ance

Dalw
allinu

18.0
M

obility Allow
ance

Cum
berland

21.4
M

obility Allow
ance

Cow
ra

21.0
M

obility Allow
ance

Corangam
ite

21.0
M

obility Allow
ance

Copper Coast
13.5

M
obility Allow

ance
Cootam

undra-Gundagai
20.0

M
obility Allow

ance
Coorong

21.0
M

obility Allow
ance

Coolgardie
21.0

M
obility Allow

ance
Coober Pedy

30.5
M

obility Allow
ance

Collie
12.0

M
obility Allow

ance
Colac O

tw
ay

21.0
M

obility Allow
ance

Coffs Harbour
22.5

M
obility Allow

ance
Cockburn

18.8
M

obility Allow
ance

Cleve
31.0

M
obility Allow

ance
Clarence Valley

18.7
M

obility Allow
ance

Clarence
23.4

M
obility Allow

ance
Clarem

ont
18.0

M
obility Allow

ance
Circular Head

21.0
M

obility Allow
ance

Chittering
21.0

M
obility Allow

ance
Charters Tow

ers
21.0

M
obility Allow

ance
Charles Sturt

19.5
M

obility Allow
ance

Chapm
an Valley

21.0
M

obility Allow
ance

Cessnock
26.4

M
obility Allow

ance
Central Highlands (Q

ld)
20.3

M
obility Allow

ance
Central Goldfields

34.0
M

obility Allow
ance

Central Coast (Tas.)
16.0

M
obility Allow

ance
Central Coast (N

SW
)

24.5
M

obility Allow
ance

Ceduna
18.0

M
obility Allow

ance
Cassow

ary Coast
25.8

M
obility Allow

ance
Casey

24.8
M

obility Allow
ance

Carrathool
21.0

M
obility Allow

ance
Carnarvon

21.0
M

obility Allow
ance

Carnam
ah

21.0
M

obility Allow
ance

Cardinia
23.8

M
obility Allow

ance
Capel

39.0
M

obility Allow
ance

Canterbury-Bankstow
n

22.8
M

obility Allow
ance

Canning
24.2

M
obility Allow

ance
Canada Bay

21.2
M

obility Allow
ance

Cam
pbelltow

n (SA)
26.6

M
obility Allow

ance
Cam

pbelltow
n (N

SW
)

25.6
M

obility Allow
ance

Cam
paspe

22.0
M

obility Allow
ance

Cam
den

17.2
M

obility Allow
ance

Cairns
25.8

M
obility Allow

ance
Byron

28.3
M

obility Allow
ance

Busselton
24.5

M
obility Allow

ance
Burw

ood
21.0

M
obility Allow

ance
Burnside

33.0
M

obility Allow
ance

Burnie
18.3

M
obility Allow

ance
Burke

20.0
M

obility Allow
ance

Bundaberg
21.9

M
obility Allow

ance
Bunbury

21.8
M

obility Allow
ance

Broom
e

20.8
M

obility Allow
ance

Broken Hill
29.3



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

M
obility Allow

ance
Brisbane

23.4
M

obility Allow
ance

Brim
bank

25.5
M

obility Allow
ance

Brighton
21.3

M
obility Allow

ance
Break O

'Day
30.5

M
obility Allow

ance
Boyup Brook

21.0
M

obility Allow
ance

Bourke
40.0

M
obility Allow

ance
Boroondara

29.2
M

obility Allow
ance

Boddington
40.0

M
obility Allow

ance
Blue M

ountains
21.0

M
obility Allow

ance
Blayney

19.0
M

obility Allow
ance

Blacktow
n

24.8
M

obility Allow
ance

Berrigan
41.0

M
obility Allow

ance
Berri Barm

era
21.0

M
obility Allow

ance
Benalla

21.0
M

obility Allow
ance

Belm
ont

25.0
M

obility Allow
ance

Bellingen
26.0

M
obility Allow

ance
Bega Valley

21.0
M

obility Allow
ance

Baysw
ater

34.5
M

obility Allow
ance

Bayside (Vic.)
20.6

M
obility Allow

ance
Bayside (N

SW
)

27.4
M

obility Allow
ance

Baw
 Baw

14.8
M

obility Allow
ance

Bathurst
23.2

M
obility Allow

ance
Bassendean

23.0
M

obility Allow
ance

Bass Coast
21.0

M
obility Allow

ance
Barunga W

est
20.7

M
obility Allow

ance
Barossa

21.0
M

obility Allow
ance

Barkly
30.5

M
obility Allow

ance
Banyule

19.6
M

obility Allow
ance

Banana
21.0

M
obility Allow

ance
Balonne

10.3
M

obility Allow
ance

Ballina
23.2

M
obility Allow

ance
Ballarat

22.6
M

obility Allow
ance

Arm
idale

27.1
M

obility Allow
ance

Arm
adale

21.6
M

obility Allow
ance

Ararat
21.0

M
obility Allow

ance
Anangu Pitjantjatjara Yunkunytjatjara

21.0
M

obility Allow
ance

Alpine
30.5

M
obility Allow

ance
Alice Springs

40.0
M

obility Allow
ance

Alexandrina
16.0

M
obility Allow

ance
Albury

25.1
M

obility Allow
ance

Albany
23.1

M
obility Allow

ance
Adelaide Plains

26.3
M

obility Allow
ance

Adelaide Hills
25.8

M
obility Allow

ance
Adelaide

19.4
Paid Parental Leave

Yorke Peninsula
32.6

Paid Parental Leave
York

34.0
Paid Parental Leave

Yilgarn
33.1

Paid Parental Leave
Yass Valley

21.6
Paid Parental Leave

Yarriam
biack

24.1
Paid Parental Leave

Yarrabah
6.0

Paid Parental Leave
Yarra Ranges

24.5
Paid Parental Leave

Yarra
30.2

Paid Parental Leave
Yankalilla

12.4
Paid Parental Leave

W
yndham

-East Kim
berley

25.8



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Paid Parental Leave
W

yndham
27.7

Paid Parental Leave
W

yalkatchem
43.5

Paid Parental Leave
W

ujal W
ujal

18.7
Paid Parental Leave

W
udinna

26.1
Paid Parental Leave

W
oollahra

32.6
Paid Parental Leave

W
oodanilling

52.7
Paid Parental Leave

W
ongan-Ballidu

55.2
Paid Parental Leave

W
ollongong

24.2
Paid Parental Leave

W
ollondilly

21.6
Paid Parental Leave

W
odonga

23.3
Paid Parental Leave

W
inton

31.3
Paid Parental Leave

W
ingecarribee

23.9
Paid Parental Leave

W
iluna

14.5
Paid Parental Leave

W
illoughby

31.6
Paid Parental Leave

W
illiam

s
13.0

Paid Parental Leave
W

ickepin
19.0

Paid Parental Leave
W

hyalla
21.7

Paid Parental Leave
W

hittlesea
26.7

Paid Parental Leave
W

hitsunday
24.1

Paid Parental Leave
W

hitehorse
28.7

Paid Parental Leave
W

estonia
6.0

Paid Parental Leave
W

estern Dow
ns

22.9
Paid Parental Leave

W
est W

im
m

era
20.9

Paid Parental Leave
W

est Torrens
23.8

Paid Parental Leave
W

est Tam
ar

19.6
Paid Parental Leave

W
est Daly

6.0
Paid Parental Leave

W
est Coast

17.9
Paid Parental Leave

W
est Arthur

25.0
Paid Parental Leave

W
est Arnhem

16.8
Paid Parental Leave

W
entw

orth
28.4

Paid Parental Leave
W

ellington
19.6

Paid Parental Leave
W

eipa
25.2

Paid Parental Leave
W

eddin
26.0

Paid Parental Leave
W

averley
33.7

Paid Parental Leave
W

attle Range
23.6

Paid Parental Leave
W

arrum
bungle

28.3
Paid Parental Leave

W
arrnam

bool
19.9

Paid Parental Leave
W

arren
28.4

Paid Parental Leave
W

aroona
23.1

Paid Parental Leave
W

aratah-W
ynyard

21.7
Paid Parental Leave

W
anneroo

23.7
Paid Parental Leave

W
angaratta

23.6
Paid Parental Leave

W
andering

35.0
Paid Parental Leave

W
alkerville

31.6
Paid Parental Leave

W
algett

32.7
Paid Parental Leave

W
alcha

35.5
Paid Parental Leave

W
akefield

23.6
Paid Parental Leave

W
agin

34.4
Paid Parental Leave

W
agga W

agga
22.0

Paid Parental Leave
W

agait
13.0

Paid Parental Leave
Vincent

26.5
Paid Parental Leave

Victoria Plains
38.4

Paid Parental Leave
Victoria Park

27.5
Paid Parental Leave

Victoria Daly
6.0



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Paid Parental Leave
Victor Harbor

21.6
Paid Parental Leave

U
ralla

23.8
Paid Parental Leave

U
pper Lachlan

27.4
Paid Parental Leave

U
pper Hunter

25.7
Paid Parental Leave

U
nley

28.1
Paid Parental Leave

U
nincorporated Vic

50.0
Paid Parental Leave

U
nincorporated SA

11.6
Paid Parental Leave

U
nincorporated N

T
22.4

Paid Parental Leave
U

nincorporated N
SW

54.9
Paid Parental Leave

U
nincorporated ACT

28.9
Paid Parental Leave

U
nincorp. O

ther Territories
21.9

Paid Parental Leave
Tw

eed
25.2

Paid Parental Leave
Tum

by Bay
24.6

Paid Parental Leave
Tow

ong
33.2

Paid Parental Leave
Tow

nsville
21.4

Paid Parental Leave
Torres Strait Island

25.3
Paid Parental Leave

Torres
24.1

Paid Parental Leave
Toow

oom
ba

22.4
Paid Parental Leave

Toodyay
25.8

Paid Parental Leave
Tiw

i Islands
62.0

Paid Parental Leave
The Hills

29.2
Paid Parental Leave

Tenterfield
21.3

Paid Parental Leave
Tem

ora
25.0

Paid Parental Leave
Tea Tree Gully

21.1
Paid Parental Leave

Tatiara
21.8

Paid Parental Leave
Tasm

an
15.6

Paid Parental Leave
Tam

w
orth

21.5
Paid Parental Leave

Tam
m

in
14.7

Paid Parental Leave
Tablelands

25.7
Paid Parental Leave

Sydney
30.4

Paid Parental Leave
Sw

an Hill
25.4

Paid Parental Leave
Sw

an
24.1

Paid Parental Leave
Sutherland

26.2
Paid Parental Leave

Surf Coast
24.9

Paid Parental Leave
Sunshine Coast

23.4
Paid Parental Leave

Subiaco
32.9

Paid Parental Leave
Streaky Bay

30.1
Paid Parental Leave

Strathfield
29.8

Paid Parental Leave
Strathbogie

20.4
Paid Parental Leave

Stonnington
26.7

Paid Parental Leave
Stirling

27.1
Paid Parental Leave

Southern M
idlands

20.7
Paid Parental Leave

Southern M
allee

27.6
Paid Parental Leave

Southern Gram
pians

23.8
Paid Parental Leave

Southern Dow
ns

19.5
Paid Parental Leave

South Perth
24.3

Paid Parental Leave
South Gippsland

23.4
Paid Parental Leave

South Burnett
22.2

Paid Parental Leave
Sorell

21.3
Paid Parental Leave

Som
erset

19.7
Paid Parental Leave

Snow
y Valleys

21.3
Paid Parental Leave

Snow
y M

onaro
26.1

Paid Parental Leave
Singleton

22.3
Paid Parental Leave

Shoalhaven
21.6



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Paid Parental Leave
Shellharbour

22.4
Paid Parental Leave

Shark Bay
30.5

Paid Parental Leave
Serpentine-Jarrahdale

23.2
Paid Parental Leave

Scenic Rim
22.2

Paid Parental Leave
Salisbury

24.4
Paid Parental Leave

Ryde
29.6

Paid Parental Leave
Roxby Dow

ns
23.2

Paid Parental Leave
Roper Gulf

19.9
Paid Parental Leave

Rockingham
24.4

Paid Parental Leave
Rockham

pton
23.3

Paid Parental Leave
Robe

19.7
Paid Parental Leave

Richm
ond Valley

20.5
Paid Parental Leave

Richm
ond

37.1
Paid Parental Leave

Renm
ark Paringa

20.2
Paid Parental Leave

Redland
20.8

Paid Parental Leave
Ravensthorpe

12.2
Paid Parental Leave

Randw
ick

28.0
Paid Parental Leave

Q
uilpie

29.3
Paid Parental Leave

Q
ueenscliffe

39.6
Paid Parental Leave

Q
ueanbeyan-Palerang

28.3
Paid Parental Leave

Q
uairading

58.7
Paid Parental Leave

Pyrenees
20.8

Paid Parental Leave
Prospect

29.9
Paid Parental Leave

Port Stephens
22.6

Paid Parental Leave
Port Pirie

21.7
Paid Parental Leave

Port Phillip
27.9

Paid Parental Leave
Port M

acquarie-Hastings
22.7

Paid Parental Leave
Port Lincoln

22.5
Paid Parental Leave

Port Hedland
24.1

Paid Parental Leave
Port Augusta

26.1
Paid Parental Leave

Port Adelaide Enfield
24.2

Paid Parental Leave
Playford

20.4
Paid Parental Leave

Plantagenet
19.8

Paid Parental Leave
Pingelly

16.9
Paid Parental Leave

Peterborough
0.0

Paid Parental Leave
Perth

28.6
Paid Parental Leave

Perenjori
6.0

Paid Parental Leave
Pepperm

int Grove
32.8

Paid Parental Leave
Penrith

23.2
Paid Parental Leave

Parram
atta

30.5
Paid Parental Leave

Paroo
21.7

Paid Parental Leave
Parkes

25.5
Paid Parental Leave

Palm
erston

24.1
Paid Parental Leave

Palm
 Island

12.2
Paid Parental Leave

O
rroroo Carrieton

28.3
Paid Parental Leave

O
range

23.5
Paid Parental Leave

O
nkaparinga

21.2
Paid Parental Leave

O
beron

25.3
Paid Parental Leave

N
orw

ood Payneham
 and St Peters

29.3
Paid Parental Leave

N
orthern Peninsula Area

13.1
Paid Parental Leave

N
orthern M

idlands
16.8

Paid Parental Leave
N

orthern Gram
pians

16.0
Paid Parental Leave

N
orthern Beaches

27.0
Paid Parental Leave

N
orthern Areas

27.7



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Paid Parental Leave
N

ortham
pton

17.0
Paid Parental Leave

N
ortham

22.7
Paid Parental Leave

N
orth Sydney

30.0
Paid Parental Leave

N
orth Burnett

20.2
Paid Parental Leave

N
oosa

22.7
Paid Parental Leave

N
illum

bik
27.9

Paid Parental Leave
N

gaanyatjarraku
27.3

Paid Parental Leave
N

ew
castle

24.3
Paid Parental Leave

N
edlands

26.1
Paid Parental Leave

N
arrom

ine
26.2

Paid Parental Leave
N

arrogin
32.4

Paid Parental Leave
N

arrandera
25.5

Paid Parental Leave
N

arrabri
21.5

Paid Parental Leave
N

arem
been

28.3
Paid Parental Leave

N
aracoorte Lucindale

23.4
Paid Parental Leave

N
apranum

44.5
Paid Parental Leave

N
annup

37.0
Paid Parental Leave

N
am

bucca Valley
17.6

Paid Parental Leave
M

usw
ellbrook

20.0
Paid Parental Leave

M
urw

eh
26.7

Paid Parental Leave
M

urrum
bidgee

36.0
Paid Parental Leave

M
urrindindi

20.5
Paid Parental Leave

M
urray River

23.5
Paid Parental Leave

M
urray Bridge

22.7
Paid Parental Leave

M
urray

21.7
Paid Parental Leave

M
undaring

26.3
Paid Parental Leave

M
ukinbudin

50.0
Paid Parental Leave

M
oyne

26.2
Paid Parental Leave

M
ount Rem

arkable
24.9

Paid Parental Leave
M

ount M
arshall

42.5
Paid Parental Leave

M
ount Isa

28.8
Paid Parental Leave

M
ount Gam

bier
23.8

Paid Parental Leave
M

ount Barker
22.4

Paid Parental Leave
M

ount Alexander
25.9

Paid Parental Leave
M

osm
an Park

35.0
Paid Parental Leave

M
osm

an
33.9

Paid Parental Leave
M

ornington Peninsula
23.9

Paid Parental Leave
M

oreton Bay
21.8

Paid Parental Leave
M

oreland
29.1

Paid Parental Leave
M

oree Plains
18.8

Paid Parental Leave
M

oraw
a

16.3
Paid Parental Leave

M
oorabool

22.7
Paid Parental Leave

M
oora

21.3
Paid Parental Leave

M
oonee Valley

26.1
Paid Parental Leave

M
onash

29.2
Paid Parental Leave

M
oira

24.2
Paid Parental Leave

M
itchell

23.9
Paid Parental Leave

M
itcham

26.2
Paid Parental Leave

M
ingenew

36.3
Paid Parental Leave

M
ildura

22.9
Paid Parental Leave

M
id-W

estern
25.2

Paid Parental Leave
M

id-Coast
21.0

Paid Parental Leave
M

id M
urray

29.3
Paid Parental Leave

M
erredin

18.3



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Paid Parental Leave
M

elville
27.1

Paid Parental Leave
M

elton
26.0

Paid Parental Leave
M

elbourne
28.7

Paid Parental Leave
M

eekatharra
10.0

Paid Parental Leave
M

eander Valley
25.6

Paid Parental Leave
M

cKinlay
22.6

Paid Parental Leave
M

aroondah
26.4

Paid Parental Leave
M

arion
24.0

Paid Parental Leave
M

aribyrnong
27.2

Paid Parental Leave
M

areeba
22.5

Paid Parental Leave
M

aranoa
27.6

Paid Parental Leave
M

ansfield
26.3

Paid Parental Leave
M

anningham
28.3

Paid Parental Leave
M

anjim
up

26.4
Paid Parental Leave

M
andurah

23.4
Paid Parental Leave

M
aitland

20.5
Paid Parental Leave

M
ackay

22.4
Paid Parental Leave

M
acedon Ranges

25.8
Paid Parental Leave

M
acDonnell

41.7
Paid Parental Leave

Loxton W
aikerie

23.5
Paid Parental Leave

Low
er Eyre Peninsula

22.7
Paid Parental Leave

Longreach
26.0

Paid Parental Leave
Logan (C)

2.0
Paid Parental Leave

Logan
21.3

Paid Parental Leave
Loddon

28.7
Paid Parental Leave

Lockyer Valley
20.5

Paid Parental Leave
Lockhart River

31.0
Paid Parental Leave

Lockhart
19.5

Paid Parental Leave
Livingstone

24.5
Paid Parental Leave

Liverpool Plains
20.6

Paid Parental Leave
Liverpool

29.0
Paid Parental Leave

Lithgow
22.2

Paid Parental Leave
Litchfield

21.0
Paid Parental Leave

Lism
ore

23.0
Paid Parental Leave

Light
24.1

Paid Parental Leave
Leonora

20.0
Paid Parental Leave

Leeton
21.2

Paid Parental Leave
Laverton

30.0
Paid Parental Leave

Launceston
21.1

Paid Parental Leave
Latrobe (Vic.)

21.4
Paid Parental Leave

Latrobe (Tas.)
23.6

Paid Parental Leave
Latrobe (C) (Vic.)

57.0
Paid Parental Leave

Lane Cove
28.8

Paid Parental Leave
Lake M

acquarie
22.3

Paid Parental Leave
Lake Grace

32.2
Paid Parental Leave

Lachlan
29.5

Paid Parental Leave
Kyogle

23.9
Paid Parental Leave

Kw
inana

24.3
Paid Parental Leave

Ku-ring-gai
33.4

Paid Parental Leave
Kulin

46.5
Paid Parental Leave

Kow
anyam

a
7.5

Paid Parental Leave
Kondinin

22.6
Paid Parental Leave

Kojonup
22.9

Paid Parental Leave
Knox

26.8



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Paid Parental Leave
Kingston (Vic.)

27.4
Paid Parental Leave

Kingston (SA)
20.0

Paid Parental Leave
Kingborough

23.4
Paid Parental Leave

King Island
26.5

Paid Parental Leave
Kim

ba
19.0

Paid Parental Leave
Kiam

a
27.3

Paid Parental Leave
Kentish

17.6
Paid Parental Leave

Kent
81.0

Paid Parental Leave
Kem

psey
24.6

Paid Parental Leave
Kellerberrin

80.0
Paid Parental Leave

Katherine
18.4

Paid Parental Leave
Katanning

27.0
Paid Parental Leave

Karratha
27.6

Paid Parental Leave
Karoonda East M

urray
26.5

Paid Parental Leave
Kangaroo Island

18.6
Paid Parental Leave

Kalgoorlie-Boulder
25.8

Paid Parental Leave
Kalam

unda
23.7

Paid Parental Leave
Junee

20.9
Paid Parental Leave

Joondalup
26.2

Paid Parental Leave
Jerram

ungup
43.4

Paid Parental Leave
Isaac

26.9
Paid Parental Leave

Irw
in

19.1
Paid Parental Leave

Ipsw
ich

21.9
Paid Parental Leave

Inverell
17.7

Paid Parental Leave
Inner W

est
29.6

Paid Parental Leave
Indigo

26.7
Paid Parental Leave

Huon Valley
18.7

Paid Parental Leave
Hunters Hill

31.3
Paid Parental Leave

Hum
e

26.0
Paid Parental Leave

Horsham
26.6

Paid Parental Leave
Hornsby

28.5
Paid Parental Leave

Hope Vale
24.0

Paid Parental Leave
Holdfast Bay

26.8
Paid Parental Leave

Hobsons Bay
28.9

Paid Parental Leave
Hobart

27.7
Paid Parental Leave

Hindm
arsh

27.1
Paid Parental Leave

Hinchinbrook
21.8

Paid Parental Leave
Hilltops

22.8
Paid Parental Leave

Hepburn
24.8

Paid Parental Leave
Hay

27.3
Paid Parental Leave

Haw
kesbury

25.5
Paid Parental Leave

Harvey
19.5

Paid Parental Leave
Halls Creek

34.3
Paid Parental Leave

Gym
pie

22.1
Paid Parental Leave

Gw
ydir

28.9
Paid Parental Leave

Gunnedah
21.0

Paid Parental Leave
Griffith

21.8
Paid Parental Leave

Greater Shepparton
23.9

Paid Parental Leave
Greater Hum

e
27.1

Paid Parental Leave
Greater Geraldton

21.1
Paid Parental Leave

Greater Geelong
23.7

Paid Parental Leave
Greater Dandenong

27.3
Paid Parental Leave

Greater Bendigo
23.8

Paid Parental Leave
Grant

19.7



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Paid Parental Leave
Goyder

21.3
Paid Parental Leave

Goulburn M
ulw

aree
22.6

Paid Parental Leave
Gosnells

25.5
Paid Parental Leave

Goondiw
indi

19.5
Paid Parental Leave

Goom
alling

16.5
Paid Parental Leave

Golden Plains
23.8

Paid Parental Leave
Gold Coast

21.7
Paid Parental Leave

Gnow
angerup

12.4
Paid Parental Leave

Glenorchy
22.2

Paid Parental Leave
Glenelg

18.6
Paid Parental Leave

Glen Innes Severn
20.8

Paid Parental Leave
Glen Eira

29.2
Paid Parental Leave

Glam
organ-Spring Bay

21.3
Paid Parental Leave

Gladstone
21.8

Paid Parental Leave
Gingin

22.9
Paid Parental Leave

Gilgandra
30.4

Paid Parental Leave
Georges River

28.6
Paid Parental Leave

George Tow
n

15.3
Paid Parental Leave

Gaw
ler

22.3
Paid Parental Leave

Gannaw
arra

21.7
Paid Parental Leave

Frem
antle

27.4
Paid Parental Leave

Fraser Coast
20.8

Paid Parental Leave
Frankston

23.3
Paid Parental Leave

Franklin Harbour
10.7

Paid Parental Leave
Forbes

21.9
Paid Parental Leave

Flinders Ranges
14.0

Paid Parental Leave
Flinders (Tas.)

24.8
Paid Parental Leave

Flinders (Q
ld)

18.7
Paid Parental Leave

Federation
20.1

Paid Parental Leave
Fairfield

27.0
Paid Parental Leave

Exm
outh

23.6
Paid Parental Leave

Eurobodalla
20.5

Paid Parental Leave
Etheridge

14.3
Paid Parental Leave

Esperance
24.3

Paid Parental Leave
Elliston

14.0
Paid Parental Leave

Edw
ard River

23.4
Paid Parental Leave

East Pilbara
31.3

Paid Parental Leave
East Gippsland

25.2
Paid Parental Leave

East Frem
antle

25.8
Paid Parental Leave

East Arnhem
44.8

Paid Parental Leave
Dungog

21.9
Paid Parental Leave

Dundas
30.5

Paid Parental Leave
Dum

bleyung
29.5

Paid Parental Leave
Dubbo

23.8
Paid Parental Leave

Dow
erin

42.4
Paid Parental Leave

Douglas
24.8

Paid Parental Leave
Dorset

26.7
Paid Parental Leave

Donnybrook-Balingup
24.1

Paid Parental Leave
Diam

antina
5.5

Paid Parental Leave
Devonport

21.2
Paid Parental Leave

Derw
ent Valley

16.7
Paid Parental Leave

Derby-W
est Kim

berley
12.6

Paid Parental Leave
Denm

ark
30.8

Paid Parental Leave
Darw

in W
aterfront Precinct

27.5



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Paid Parental Leave
Darw

in
26.9

Paid Parental Leave
Darebin

27.4
Paid Parental Leave

Dardanup
19.3

Paid Parental Leave
Dandaragan

22.3
Paid Parental Leave

Dalw
allinu

24.8
Paid Parental Leave

Cunderdin
39.2

Paid Parental Leave
Cum

berland
29.7

Paid Parental Leave
Croydon

38.0
Paid Parental Leave

Cranbrook
30.0

Paid Parental Leave
Cow

ra
25.7

Paid Parental Leave
Cottesloe

38.8
Paid Parental Leave

Corrigin
40.5

Paid Parental Leave
Corangam

ite
24.4

Paid Parental Leave
Copper Coast

19.1
Paid Parental Leave

Cootam
undra-Gundagai

18.3
Paid Parental Leave

Coorow
14.4

Paid Parental Leave
Coorong

27.6
Paid Parental Leave

Coonam
ble

28.9
Paid Parental Leave

Coom
alie

44.0
Paid Parental Leave

Coolgardie
21.0

Paid Parental Leave
Coolam

on
25.3

Paid Parental Leave
Cook

19.9
Paid Parental Leave

Coober Pedy
12.7

Paid Parental Leave
Collie

25.3
Paid Parental Leave

Colac O
tw

ay
24.8

Paid Parental Leave
Coffs Harbour

21.5
Paid Parental Leave

Cocos Islands
16.5

Paid Parental Leave
Cockburn

23.3
Paid Parental Leave

Cobar
25.2

Paid Parental Leave
Cloncurry

20.8
Paid Parental Leave

Cleve
34.2

Paid Parental Leave
Clarence Valley

20.7
Paid Parental Leave

Clarence
23.4

Paid Parental Leave
Clarem

ont
28.2

Paid Parental Leave
Clare and Gilbert Valleys

19.0
Paid Parental Leave

Circular Head
24.3

Paid Parental Leave
Christm

as Island
35.6

Paid Parental Leave
Chittering

24.1
Paid Parental Leave

Cherbourg
11.7

Paid Parental Leave
Charters Tow

ers
17.6

Paid Parental Leave
Charles Sturt

25.0
Paid Parental Leave

Chapm
an Valley

20.9
Paid Parental Leave

Cessnock
20.9

Paid Parental Leave
Central Highlands (Tas.)

20.7
Paid Parental Leave

Central Highlands (Q
ld)

27.3
Paid Parental Leave

Central Goldfields
25.2

Paid Parental Leave
Central Desert

46.5
Paid Parental Leave

Central Darling
7.0

Paid Parental Leave
Central Coast (Tas.)

23.0
Paid Parental Leave

Central Coast (N
SW

)
23.3

Paid Parental Leave
Ceduna

31.1
Paid Parental Leave

Cassow
ary Coast

27.8
Paid Parental Leave

Casey
25.9

Paid Parental Leave
Carrathool

37.3



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Paid Parental Leave
Carpentaria

11.5
Paid Parental Leave

Carnarvon
29.1

Paid Parental Leave
Carnam

ah
6.0

Paid Parental Leave
Cardinia

23.7
Paid Parental Leave

Capel
22.7

Paid Parental Leave
Canterbury-Bankstow

n
30.0

Paid Parental Leave
Canning

28.4
Paid Parental Leave

Canada Bay
29.7

Paid Parental Leave
Cam

pbelltow
n (SA)

24.3
Paid Parental Leave

Cam
pbelltow

n (N
SW

)
27.8

Paid Parental Leave
Cam

paspe
24.1

Paid Parental Leave
Cam

den
24.8

Paid Parental Leave
Cam

bridge
32.2

Paid Parental Leave
Cairns

23.5
Paid Parental Leave

Cabonne
22.7

Paid Parental Leave
Byron

26.9
Paid Parental Leave

Busselton
23.4

Paid Parental Leave
Burw

ood
30.7

Paid Parental Leave
Burnside

24.2
Paid Parental Leave

Burnie
19.5

Paid Parental Leave
Burke

26.5
Paid Parental Leave

Burdekin
22.4

Paid Parental Leave
Bundaberg

20.4
Paid Parental Leave

Bunbury
22.4

Paid Parental Leave
Buloke

26.9
Paid Parental Leave

Bulloo
17.3

Paid Parental Leave
Bruce Rock

26.5
Paid Parental Leave

Broom
ehill-Tam

bellup
22.7

Paid Parental Leave
Broom

e
24.7

Paid Parental Leave
Brookton

0.0
Paid Parental Leave

Broken Hill
25.8

Paid Parental Leave
Brisbane

25.9
Paid Parental Leave

Brim
bank

28.1
Paid Parental Leave

Brighton
21.2

Paid Parental Leave
Bridgetow

n-Greenbushes
26.0

Paid Parental Leave
Brew

arrina
21.4

Paid Parental Leave
Break O

'Day
22.6

Paid Parental Leave
Boyup Brook

79.0
Paid Parental Leave

Bourke
19.4

Paid Parental Leave
Boulia

17.0
Paid Parental Leave

Boroondara
30.2

Paid Parental Leave
Bogan

25.1
Paid Parental Leave

Boddington
33.6

Paid Parental Leave
Blue M

ountains
26.0

Paid Parental Leave
Blayney

18.0
Paid Parental Leave

Bland
25.7

Paid Parental Leave
Blacktow

n
27.8

Paid Parental Leave
Blackall Tam

bo
19.4

Paid Parental Leave
Beverley

33.0
Paid Parental Leave

Berrigan
22.5

Paid Parental Leave
Berri Barm

era
16.8

Paid Parental Leave
Benalla

26.4
Paid Parental Leave

Belm
ont

26.6
Paid Parental Leave

Bellingen
20.5



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Paid Parental Leave
Bega Valley

23.6
Paid Parental Leave

Baysw
ater

26.5
Paid Parental Leave

Bayside (Vic.)
28.4

Paid Parental Leave
Bayside (N

SW
)

28.9
Paid Parental Leave

Baw
 Baw

21.6
Paid Parental Leave

Bathurst
24.4

Paid Parental Leave
Bassendean

24.3
Paid Parental Leave

Bass Coast
23.2

Paid Parental Leave
Barunga W

est
26.1

Paid Parental Leave
Barossa

21.7
Paid Parental Leave

Barkly
17.2

Paid Parental Leave
Barcoo

84.0
Paid Parental Leave

Barcaldine
35.0

Paid Parental Leave
Banyule

27.8
Paid Parental Leave

Banana
23.9

Paid Parental Leave
Balranald

25.5
Paid Parental Leave

Balonne
38.4

Paid Parental Leave
Ballina

24.2
Paid Parental Leave

Ballarat (C)
35.0

Paid Parental Leave
Ballarat

21.8
Paid Parental Leave

Aurukun
19.5

Paid Parental Leave
Augusta M

argaret River
23.0

Paid Parental Leave
Ashburton

41.6
Paid Parental Leave

Arm
idale

22.3
Paid Parental Leave

Arm
adale

25.2
Paid Parental Leave

Ararat
22.8

Paid Parental Leave
Anangu Pitjantjatjara Yunkunytjatjara

130.0
Paid Parental Leave

Alpine
27.6

Paid Parental Leave
Alice Springs

22.5
Paid Parental Leave

Alexandrina
19.1

Paid Parental Leave
Albury

23.1
Paid Parental Leave

Albany
23.4

Paid Parental Leave
Adelaide Plains

20.2
Paid Parental Leave

Adelaide Hills
25.5

Paid Parental Leave
Adelaide

27.8
Parenting Paym

ent Partnered
Yorke Peninsula

46.8
Parenting Paym

ent Partnered
York

50.4
Parenting Paym

ent Partnered
Yilgarn

103.0
Parenting Paym

ent Partnered
Yass Valley

57.7
Parenting Paym

ent Partnered
Yarriam

biack
88.0

Parenting Paym
ent Partnered

Yarrabah
78.0

Parenting Paym
ent Partnered

Yarra Ranges
66.0

Parenting Paym
ent Partnered

Yarra
58.2

Parenting Paym
ent Partnered

Yankalilla
54.7

Parenting Paym
ent Partnered

W
yndham

-East Kim
berley

29.5
Parenting Paym

ent Partnered
W

yndham
59.9

Parenting Paym
ent Partnered

W
oollahra

55.8
Parenting Paym

ent Partnered
W

ongan-Ballidu
24.0

Parenting Paym
ent Partnered

W
ollongong

56.4
Parenting Paym

ent Partnered
W

ollondilly
67.7

Parenting Paym
ent Partnered

W
odonga

51.9
Parenting Paym

ent Partnered
W

ingecarribee
59.3

Parenting Paym
ent Partnered

W
iluna

37.5
Parenting Paym

ent Partnered
W

illoughby
58.1



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Parenting Paym
ent Partnered

W
hyalla

47.1
Parenting Paym

ent Partnered
W

hittlesea
60.5

Parenting Paym
ent Partnered

W
hitsunday

53.4
Parenting Paym

ent Partnered
W

hitehorse
72.8

Parenting Paym
ent Partnered

W
estonia

77.0
Parenting Paym

ent Partnered
W

estern Dow
ns

44.0
Parenting Paym

ent Partnered
W

est W
im

m
era

51.0
Parenting Paym

ent Partnered
W

est Torrens
68.7

Parenting Paym
ent Partnered

W
est Tam

ar
61.5

Parenting Paym
ent Partnered

W
est Daly

15.8
Parenting Paym

ent Partnered
W

est Coast
71.0

Parenting Paym
ent Partnered

W
est Arthur

71.0
Parenting Paym

ent Partnered
W

est Arnhem
20.9

Parenting Paym
ent Partnered

W
entw

orth
76.8

Parenting Paym
ent Partnered

W
ellington

54.8
Parenting Paym

ent Partnered
W

eipa
29.0

Parenting Paym
ent Partnered

W
eddin

73.5
Parenting Paym

ent Partnered
W

averley
64.6

Parenting Paym
ent Partnered

W
attle Range

43.0
Parenting Paym

ent Partnered
W

arrum
bungle

72.6
Parenting Paym

ent Partnered
W

arrnam
bool

55.4
Parenting Paym

ent Partnered
W

arren
27.0

Parenting Paym
ent Partnered

W
aroona

51.6
Parenting Paym

ent Partnered
W

aratah-W
ynyard

50.8
Parenting Paym

ent Partnered
W

anneroo
60.5

Parenting Paym
ent Partnered

W
angaratta

60.6
Parenting Paym

ent Partnered
W

alkerville
78.8

Parenting Paym
ent Partnered

W
algett

59.2
Parenting Paym

ent Partnered
W

alcha
81.0

Parenting Paym
ent Partnered

W
akefield

54.6
Parenting Paym

ent Partnered
W

agin
78.3

Parenting Paym
ent Partnered

W
agga W

agga
48.0

Parenting Paym
ent Partnered

Vincent
81.4

Parenting Paym
ent Partnered

Victoria Park
74.8

Parenting Paym
ent Partnered

Victoria Daly
16.3

Parenting Paym
ent Partnered

Victor Harbor
59.6

Parenting Paym
ent Partnered

U
ralla

64.4
Parenting Paym

ent Partnered
U

pper Lachlan
49.9

Parenting Paym
ent Partnered

U
pper Hunter

58.0
Parenting Paym

ent Partnered
U

nley
45.9

Parenting Paym
ent Partnered

U
nincorporated SA

14.0
Parenting Paym

ent Partnered
U

nincorporated N
T

39.1
Parenting Paym

ent Partnered
U

nincorporated N
SW

56.0
Parenting Paym

ent Partnered
U

nincorporated ACT
62.4

Parenting Paym
ent Partnered

U
nincorp. O

ther Territories
63.4

Parenting Paym
ent Partnered

Tw
eed

63.1
Parenting Paym

ent Partnered
Tum

by Bay
58.5

Parenting Paym
ent Partnered

Tow
ong

48.8
Parenting Paym

ent Partnered
Tow

nsville
53.4

Parenting Paym
ent Partnered

Torres Strait Island
19.8

Parenting Paym
ent Partnered

Torres
47.7

Parenting Paym
ent Partnered

Toow
oom

ba
49.6

Parenting Paym
ent Partnered

Toodyay
45.5

Parenting Paym
ent Partnered

Tiw
i Islands

27.0



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Parenting Paym
ent Partnered

The Hills
58.5

Parenting Paym
ent Partnered

Tenterfield
70.0

Parenting Paym
ent Partnered

Tem
ora

43.3
Parenting Paym

ent Partnered
Tea Tree Gully

61.8
Parenting Paym

ent Partnered
Tatiara

77.8
Parenting Paym

ent Partnered
Tam

w
orth

50.9
Parenting Paym

ent Partnered
Tam

m
in

45.0
Parenting Paym

ent Partnered
Tablelands

64.0
Parenting Paym

ent Partnered
Sydney

71.4
Parenting Paym

ent Partnered
Sw

an Hill
70.1

Parenting Paym
ent Partnered

Sw
an

60.5
Parenting Paym

ent Partnered
Sutherland

73.0
Parenting Paym

ent Partnered
Surf Coast

50.7
Parenting Paym

ent Partnered
Sunshine Coast

57.1
Parenting Paym

ent Partnered
Subiaco

86.8
Parenting Paym

ent Partnered
Streaky Bay

37.5
Parenting Paym

ent Partnered
Strathfield

73.4
Parenting Paym

ent Partnered
Strathbogie

44.6
Parenting Paym

ent Partnered
Stonnington

70.3
Parenting Paym

ent Partnered
Stirling

58.7
Parenting Paym

ent Partnered
Southern M

idlands
72.2

Parenting Paym
ent Partnered

Southern M
allee

65.5
Parenting Paym

ent Partnered
Southern Gram

pians
45.5

Parenting Paym
ent Partnered

Southern Dow
ns

50.5
Parenting Paym

ent Partnered
South Perth

69.8
Parenting Paym

ent Partnered
South Gippsland

63.3
Parenting Paym

ent Partnered
South Burnett

64.5
Parenting Paym

ent Partnered
Sorell

46.4
Parenting Paym

ent Partnered
Som

erset
51.2

Parenting Paym
ent Partnered

Snow
y Valleys

49.3
Parenting Paym

ent Partnered
Snow

y M
onaro

67.2
Parenting Paym

ent Partnered
Singleton

56.4
Parenting Paym

ent Partnered
Shoalhaven

47.3
Parenting Paym

ent Partnered
Shellharbour

54.3
Parenting Paym

ent Partnered
Serpentine-Jarrahdale

59.8
Parenting Paym

ent Partnered
Scenic Rim

66.8
Parenting Paym

ent Partnered
Salisbury

60.3
Parenting Paym

ent Partnered
Ryde

66.0
Parenting Paym

ent Partnered
Roxby Dow

ns
83.0

Parenting Paym
ent Partnered

Roper Gulf
19.8

Parenting Paym
ent Partnered

Rockingham
50.7

Parenting Paym
ent Partnered

Rockham
pton

50.5
Parenting Paym

ent Partnered
Robe

0.0
Parenting Paym

ent Partnered
Richm

ond Valley
56.5

Parenting Paym
ent Partnered

Renm
ark Paringa

41.3
Parenting Paym

ent Partnered
Redland

58.2
Parenting Paym

ent Partnered
Ravensthorpe

43.5
Parenting Paym

ent Partnered
Randw

ick
66.2

Parenting Paym
ent Partnered

Q
ueanbeyan-Palerang

62.5
Parenting Paym

ent Partnered
Q

uairading
38.5

Parenting Paym
ent Partnered

Pyrenees
78.7

Parenting Paym
ent Partnered

Prospect
71.7

Parenting Paym
ent Partnered

Port Stephens
52.9

Parenting Paym
ent Partnered

Port Pirie
45.8



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Parenting Paym
ent Partnered

Port Phillip
58.0

Parenting Paym
ent Partnered

Port M
acquarie-Hastings

63.3
Parenting Paym

ent Partnered
Port Lincoln

55.4
Parenting Paym

ent Partnered
Port Hedland

61.8
Parenting Paym

ent Partnered
Port Augusta

53.4
Parenting Paym

ent Partnered
Port Adelaide Enfield

61.3
Parenting Paym

ent Partnered
Playford

52.7
Parenting Paym

ent Partnered
Plantagenet

55.5
Parenting Paym

ent Partnered
Pingelly

0.0
Parenting Paym

ent Partnered
Peterborough

64.0
Parenting Paym

ent Partnered
Perth

26.4
Parenting Paym

ent Partnered
Pepperm

int Grove
80.0

Parenting Paym
ent Partnered

Penrith
56.6

Parenting Paym
ent Partnered

Parram
atta

67.8
Parenting Paym

ent Partnered
Parkes

47.5
Parenting Paym

ent Partnered
Palm

erston
46.4

Parenting Paym
ent Partnered

Palm
 Island

57.3
Parenting Paym

ent Partnered
O

range
54.9

Parenting Paym
ent Partnered

O
nkaparinga

59.5
Parenting Paym

ent Partnered
N

orw
ood Payneham

 and St Peters
55.3

Parenting Paym
ent Partnered

N
orthern Peninsula Area

44.2
Parenting Paym

ent Partnered
N

orthern M
idlands

52.5
Parenting Paym

ent Partnered
N

orthern Gram
pians

49.6
Parenting Paym

ent Partnered
N

orthern Beaches
67.8

Parenting Paym
ent Partnered

N
orthern Areas

43.3
Parenting Paym

ent Partnered
N

ortham
pton

77.0
Parenting Paym

ent Partnered
N

ortham
50.0

Parenting Paym
ent Partnered

N
orth Sydney

69.3
Parenting Paym

ent Partnered
N

orth Burnett
63.5

Parenting Paym
ent Partnered

N
oosa

66.0
Parenting Paym

ent Partnered
N

illum
bik

53.9
Parenting Paym

ent Partnered
N

gaanyatjarraku
51.1

Parenting Paym
ent Partnered

N
ew

castle
51.2

Parenting Paym
ent Partnered

N
edlands

35.3
Parenting Paym

ent Partnered
N

arrom
ine

47.0
Parenting Paym

ent Partnered
N

arrogin
73.3

Parenting Paym
ent Partnered

N
arrandera

56.8
Parenting Paym

ent Partnered
N

arrabri
53.4

Parenting Paym
ent Partnered

N
aracoorte Lucindale

59.4
Parenting Paym

ent Partnered
N

apranum
0.0

Parenting Paym
ent Partnered

N
annup

44.5
Parenting Paym

ent Partnered
N

am
bucca Valley

67.7
Parenting Paym

ent Partnered
M

usw
ellbrook

77.2
Parenting Paym

ent Partnered
M

urw
eh

49.8
Parenting Paym

ent Partnered
M

urrum
bidgee

71.5
Parenting Paym

ent Partnered
M

urrindindi
58.8

Parenting Paym
ent Partnered

M
urray River

55.6
Parenting Paym

ent Partnered
M

urray Bridge
51.7

Parenting Paym
ent Partnered

M
urray

59.0
Parenting Paym

ent Partnered
M

undaring
66.3

Parenting Paym
ent Partnered

M
oyne

75.8
Parenting Paym

ent Partnered
M

ount Rem
arkable

39.3
Parenting Paym

ent Partnered
M

ount Isa
54.0

Parenting Paym
ent Partnered

M
ount Gam

bier
51.5



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Parenting Paym
ent Partnered

M
ount Barker

56.0
Parenting Paym

ent Partnered
M

ount Alexander
67.7

Parenting Paym
ent Partnered

M
osm

an Park
46.0

Parenting Paym
ent Partnered

M
osm

an
64.2

Parenting Paym
ent Partnered

M
ornington Peninsula

60.1
Parenting Paym

ent Partnered
M

ornington
53.8

Parenting Paym
ent Partnered

M
oreton Bay

59.2
Parenting Paym

ent Partnered
M

oreland
61.6

Parenting Paym
ent Partnered

M
oree Plains

52.6
Parenting Paym

ent Partnered
M

oorabool
48.1

Parenting Paym
ent Partnered

M
oora

83.0
Parenting Paym

ent Partnered
M

oonee Valley
56.0

Parenting Paym
ent Partnered

M
onash

68.4
Parenting Paym

ent Partnered
M

oira
62.3

Parenting Paym
ent Partnered

M
itchell

57.7
Parenting Paym

ent Partnered
M

itcham
65.2

Parenting Paym
ent Partnered

M
ildura

57.9
Parenting Paym

ent Partnered
M

id-W
estern

44.1
Parenting Paym

ent Partnered
M

id-Coast
59.1

Parenting Paym
ent Partnered

M
id M

urray
67.1

Parenting Paym
ent Partnered

M
erredin

51.3
Parenting Paym

ent Partnered
M

elville
64.6

Parenting Paym
ent Partnered

M
elton

64.7
Parenting Paym

ent Partnered
M

elbourne
62.0

Parenting Paym
ent Partnered

M
eekatharra

44.3
Parenting Paym

ent Partnered
M

eander Valley
55.4

Parenting Paym
ent Partnered

M
aroondah

60.8
Parenting Paym

ent Partnered
M

arion
64.1

Parenting Paym
ent Partnered

M
aribyrnong

54.7
Parenting Paym

ent Partnered
M

areeba
51.2

Parenting Paym
ent Partnered

M
aranoa

45.1
Parenting Paym

ent Partnered
M

ansfield
81.0

Parenting Paym
ent Partnered

M
anningham

69.1
Parenting Paym

ent Partnered
M

anjim
up

48.7
Parenting Paym

ent Partnered
M

andurah
62.8

Parenting Paym
ent Partnered

M
aitland

62.3
Parenting Paym

ent Partnered
M

ackay
56.6

Parenting Paym
ent Partnered

M
acedon Ranges

65.2
Parenting Paym

ent Partnered
M

acDonnell
21.3

Parenting Paym
ent Partnered

Loxton W
aikerie

42.1
Parenting Paym

ent Partnered
Low

er Eyre Peninsula
48.3

Parenting Paym
ent Partnered

Longreach
45.2

Parenting Paym
ent Partnered

Logan
56.5

Parenting Paym
ent Partnered

Loddon
94.0

Parenting Paym
ent Partnered

Lockyer Valley
56.7

Parenting Paym
ent Partnered

Lockhart River
61.5

Parenting Paym
ent Partnered

Livingstone
57.9

Parenting Paym
ent Partnered

Liverpool Plains
21.0

Parenting Paym
ent Partnered

Liverpool
59.7

Parenting Paym
ent Partnered

Lithgow
40.4

Parenting Paym
ent Partnered

Litchfield
59.9

Parenting Paym
ent Partnered

Lism
ore

50.7
Parenting Paym

ent Partnered
Light

74.4
Parenting Paym

ent Partnered
Leonora

66.5



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Parenting Paym
ent Partnered

Leeton
44.3

Parenting Paym
ent Partnered

Laverton
0.0

Parenting Paym
ent Partnered

Launceston
58.0

Parenting Paym
ent Partnered

Latrobe (Vic.)
49.9

Parenting Paym
ent Partnered

Latrobe (Tas.)
25.3

Parenting Paym
ent Partnered

Lane Cove
41.0

Parenting Paym
ent Partnered

Lake M
acquarie

60.7
Parenting Paym

ent Partnered
Lachlan

78.5
Parenting Paym

ent Partnered
Kyogle

73.4
Parenting Paym

ent Partnered
Kw

inana
58.5

Parenting Paym
ent Partnered

Ku-ring-gai
58.1

Parenting Paym
ent Partnered

Kow
anyam

a
10.8

Parenting Paym
ent Partnered

Kondinin
11.0

Parenting Paym
ent Partnered

Kojonup
70.5

Parenting Paym
ent Partnered

Knox
66.0

Parenting Paym
ent Partnered

Kingston (Vic.)
62.2

Parenting Paym
ent Partnered

Kingston (SA)
21.0

Parenting Paym
ent Partnered

Kingborough
59.4

Parenting Paym
ent Partnered

King Island
77.7

Parenting Paym
ent Partnered

Kiam
a

67.8
Parenting Paym

ent Partnered
Kentish

66.7
Parenting Paym

ent Partnered
Kem

psey
57.7

Parenting Paym
ent Partnered

Kellerberrin
69.0

Parenting Paym
ent Partnered

Katherine
28.1

Parenting Paym
ent Partnered

Katanning
43.5

Parenting Paym
ent Partnered

Karratha
55.2

Parenting Paym
ent Partnered

Kangaroo Island
59.0

Parenting Paym
ent Partnered

Kalgoorlie-Boulder
65.8

Parenting Paym
ent Partnered

Kalam
unda

68.6
Parenting Paym

ent Partnered
Junee

67.8
Parenting Paym

ent Partnered
Joondalup

68.3
Parenting Paym

ent Partnered
Jerram

ungup
38.0

Parenting Paym
ent Partnered

Isaac
72.1

Parenting Paym
ent Partnered

Ipsw
ich

60.0
Parenting Paym

ent Partnered
Inverell

61.5
Parenting Paym

ent Partnered
Inner W

est
67.9

Parenting Paym
ent Partnered

Indigo
51.2

Parenting Paym
ent Partnered

Huon Valley
64.2

Parenting Paym
ent Partnered

Hunters Hill
78.0

Parenting Paym
ent Partnered

Hum
e

61.2
Parenting Paym

ent Partnered
Horsham

59.3
Parenting Paym

ent Partnered
Hornsby

59.2
Parenting Paym

ent Partnered
Hope Vale

108.0
Parenting Paym

ent Partnered
Holdfast Bay

71.0
Parenting Paym

ent Partnered
Hobsons Bay

63.9
Parenting Paym

ent Partnered
Hobart

70.7
Parenting Paym

ent Partnered
Hindm

arsh
69.0

Parenting Paym
ent Partnered

Hinchinbrook
92.5

Parenting Paym
ent Partnered

Hilltops
53.5

Parenting Paym
ent Partnered

Hepburn
65.3

Parenting Paym
ent Partnered

Hay
81.0

Parenting Paym
ent Partnered

Haw
kesbury

57.9
Parenting Paym

ent Partnered
Harvey

61.6
Parenting Paym

ent Partnered
Halls Creek

34.2



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Parenting Paym
ent Partnered

Gym
pie

57.7
Parenting Paym

ent Partnered
Gw

ydir
71.3

Parenting Paym
ent Partnered

Gunnedah
60.9

Parenting Paym
ent Partnered

Griffith
66.0

Parenting Paym
ent Partnered

Greater Shepparton
52.9

Parenting Paym
ent Partnered

Greater Hum
e

54.3
Parenting Paym

ent Partnered
Greater Geraldton

63.2
Parenting Paym

ent Partnered
Greater Geelong

57.9
Parenting Paym

ent Partnered
Greater Dandenong

61.6
Parenting Paym

ent Partnered
Greater Bendigo

57.7
Parenting Paym

ent Partnered
Grant

78.2
Parenting Paym

ent Partnered
Goyder

73.5
Parenting Paym

ent Partnered
Goulburn M

ulw
aree

50.9
Parenting Paym

ent Partnered
Gosnells

60.8
Parenting Paym

ent Partnered
Goondiw

indi
67.0

Parenting Paym
ent Partnered

Golden Plains
44.5

Parenting Paym
ent Partnered

Gold Coast
61.6

Parenting Paym
ent Partnered

Gnow
angerup

62.5
Parenting Paym

ent Partnered
Glenorchy

51.3
Parenting Paym

ent Partnered
Glenelg

59.1
Parenting Paym

ent Partnered
Glen Innes Severn

44.4
Parenting Paym

ent Partnered
Glen Eira

59.6
Parenting Paym

ent Partnered
Glam

organ-Spring Bay
76.7

Parenting Paym
ent Partnered

Gladstone
53.8

Parenting Paym
ent Partnered

Gingin
60.3

Parenting Paym
ent Partnered

Gilgandra
46.5

Parenting Paym
ent Partnered

Georges River
69.7

Parenting Paym
ent Partnered

George Tow
n

35.4
Parenting Paym

ent Partnered
Gaw

ler
46.1

Parenting Paym
ent Partnered

Gannaw
arra

49.1
Parenting Paym

ent Partnered
Frem

antle
41.6

Parenting Paym
ent Partnered

Fraser Coast
57.5

Parenting Paym
ent Partnered

Frankston
61.0

Parenting Paym
ent Partnered

Forbes
50.2

Parenting Paym
ent Partnered

Flinders Ranges
71.0

Parenting Paym
ent Partnered

Flinders (Q
ld)

40.0
Parenting Paym

ent Partnered
Federation

66.8
Parenting Paym

ent Partnered
Fairfield

56.7
Parenting Paym

ent Partnered
Exm

outh
89.0

Parenting Paym
ent Partnered

Eurobodalla
51.0

Parenting Paym
ent Partnered

Esperance
49.4

Parenting Paym
ent Partnered

Edw
ard River

51.6
Parenting Paym

ent Partnered
East Pilbara

59.3
Parenting Paym

ent Partnered
East Gippsland

53.1
Parenting Paym

ent Partnered
East Arnhem

30.9
Parenting Paym

ent Partnered
Dungog

46.3
Parenting Paym

ent Partnered
Dubbo

58.9
Parenting Paym

ent Partnered
Douglas

61.5
Parenting Paym

ent Partnered
Dorset

74.3
Parenting Paym

ent Partnered
Doom

adgee
15.5

Parenting Paym
ent Partnered

Donnybrook-Balingup
73.7

Parenting Paym
ent Partnered

Diam
antina

70.0
Parenting Paym

ent Partnered
Devonport

48.7
Parenting Paym

ent Partnered
Derw

ent Valley
48.1



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Parenting Paym
ent Partnered

Derby-W
est Kim

berley
35.8

Parenting Paym
ent Partnered

Denm
ark

72.0
Parenting Paym

ent Partnered
Darw

in
53.4

Parenting Paym
ent Partnered

Darebin
57.9

Parenting Paym
ent Partnered

Dardanup
47.3

Parenting Paym
ent Partnered

Dandaragan
10.0

Parenting Paym
ent Partnered

Dalw
allinu

69.0
Parenting Paym

ent Partnered
Cunderdin

60.0
Parenting Paym

ent Partnered
Cum

berland
61.7

Parenting Paym
ent Partnered

Cow
ra

44.3
Parenting Paym

ent Partnered
Cottesloe

61.3
Parenting Paym

ent Partnered
Corangam

ite
73.0

Parenting Paym
ent Partnered

Copper Coast
37.7

Parenting Paym
ent Partnered

Cootam
undra-Gundagai

64.4
Parenting Paym

ent Partnered
Coorong

50.5
Parenting Paym

ent Partnered
Coonam

ble
52.5

Parenting Paym
ent Partnered

Coolgardie
53.7

Parenting Paym
ent Partnered

Coolam
on

71.8
Parenting Paym

ent Partnered
Cook

61.9
Parenting Paym

ent Partnered
Coober Pedy

47.5
Parenting Paym

ent Partnered
Collie

70.9
Parenting Paym

ent Partnered
Colac O

tw
ay

55.4
Parenting Paym

ent Partnered
Coffs Harbour

51.1
Parenting Paym

ent Partnered
Cockburn

62.1
Parenting Paym

ent Partnered
Cobar

72.0
Parenting Paym

ent Partnered
Cloncurry

35.0
Parenting Paym

ent Partnered
Clarence Valley

54.6
Parenting Paym

ent Partnered
Clarence

64.4
Parenting Paym

ent Partnered
Clarem

ont
91.0

Parenting Paym
ent Partnered

Clare and Gilbert Valleys
79.5

Parenting Paym
ent Partnered

Circular Head
70.3

Parenting Paym
ent Partnered

Chittering
42.3

Parenting Paym
ent Partnered

Cherbourg
36.0

Parenting Paym
ent Partnered

Charters Tow
ers

37.7
Parenting Paym

ent Partnered
Charles Sturt

68.9
Parenting Paym

ent Partnered
Chapm

an Valley
76.0

Parenting Paym
ent Partnered

Cessnock
60.7

Parenting Paym
ent Partnered

Central Highlands (Tas.)
19.0

Parenting Paym
ent Partnered

Central Highlands (Q
ld)

56.6
Parenting Paym

ent Partnered
Central Goldfields

35.9
Parenting Paym

ent Partnered
Central Desert

4.3
Parenting Paym

ent Partnered
Central Darling

18.0
Parenting Paym

ent Partnered
Central Coast (Tas.)

60.5
Parenting Paym

ent Partnered
Central Coast (N

SW
)

59.0
Parenting Paym

ent Partnered
Ceduna

33.3
Parenting Paym

ent Partnered
Cassow

ary Coast
62.7

Parenting Paym
ent Partnered

Casey
62.4

Parenting Paym
ent Partnered

Carrathool
61.0

Parenting Paym
ent Partnered

Carpentaria
69.0

Parenting Paym
ent Partnered

Carnarvon
50.3

Parenting Paym
ent Partnered

Carnam
ah

59.0
Parenting Paym

ent Partnered
Cardinia

64.6
Parenting Paym

ent Partnered
Capel

66.9
Parenting Paym

ent Partnered
Canterbury-Bankstow

n
65.7



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Parenting Paym
ent Partnered

Canning
57.1

Parenting Paym
ent Partnered

Canada Bay
71.9

Parenting Paym
ent Partnered

Cam
pbelltow

n (SA)
60.4

Parenting Paym
ent Partnered

Cam
pbelltow

n (N
SW

)
64.5

Parenting Paym
ent Partnered

Cam
paspe

63.3
Parenting Paym

ent Partnered
Cam

den
65.2

Parenting Paym
ent Partnered

Cairns
54.8

Parenting Paym
ent Partnered

Cabonne
57.0

Parenting Paym
ent Partnered

Byron
53.9

Parenting Paym
ent Partnered

Busselton
62.1

Parenting Paym
ent Partnered

Burw
ood

67.3
Parenting Paym

ent Partnered
Burnside

59.0
Parenting Paym

ent Partnered
Burnie

55.9
Parenting Paym

ent Partnered
Burdekin

31.8
Parenting Paym

ent Partnered
Bundaberg

59.4
Parenting Paym

ent Partnered
Bunbury

52.1
Parenting Paym

ent Partnered
Buloke

54.1
Parenting Paym

ent Partnered
Bulloo

80.0
Parenting Paym

ent Partnered
Broom

ehill-Tam
bellup

94.5
Parenting Paym

ent Partnered
Broom

e
34.4

Parenting Paym
ent Partnered

Broken Hill
58.1

Parenting Paym
ent Partnered

Brisbane
60.7

Parenting Paym
ent Partnered

Brim
bank

59.6
Parenting Paym

ent Partnered
Brighton

55.5
Parenting Paym

ent Partnered
Bridgetow

n-Greenbushes
63.8

Parenting Paym
ent Partnered

Brew
arrina

6.0
Parenting Paym

ent Partnered
Break O

'Day
68.6

Parenting Paym
ent Partnered

Boyup Brook
78.0

Parenting Paym
ent Partnered

Bourke
34.3

Parenting Paym
ent Partnered

Boroondara
66.1

Parenting Paym
ent Partnered

Bogan
74.0

Parenting Paym
ent Partnered

Boddington
75.0

Parenting Paym
ent Partnered

Blue M
ountains

66.7
Parenting Paym

ent Partnered
Blayney

45.7
Parenting Paym

ent Partnered
Bland

72.0
Parenting Paym

ent Partnered
Blacktow

n
63.1

Parenting Paym
ent Partnered

Blackall Tam
bo

87.0
Parenting Paym

ent Partnered
Berrigan

75.4
Parenting Paym

ent Partnered
Berri Barm

era
67.4

Parenting Paym
ent Partnered

Benalla
68.6

Parenting Paym
ent Partnered

Belm
ont

61.8
Parenting Paym

ent Partnered
Bellingen

43.7
Parenting Paym

ent Partnered
Bega Valley

65.5
Parenting Paym

ent Partnered
Baysw

ater
60.8

Parenting Paym
ent Partnered

Bayside (Vic.)
82.9

Parenting Paym
ent Partnered

Bayside (N
SW

)
70.8

Parenting Paym
ent Partnered

Baw
 Baw

63.7
Parenting Paym

ent Partnered
Bathurst

55.9
Parenting Paym

ent Partnered
Bassendean

66.2
Parenting Paym

ent Partnered
Bass Coast

64.1
Parenting Paym

ent Partnered
Barunga W

est
40.0

Parenting Paym
ent Partnered

Barossa
65.4

Parenting Paym
ent Partnered

Barkly
26.2

Parenting Paym
ent Partnered

Barcaldine
61.0



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Parenting Paym
ent Partnered

Banyule
62.5

Parenting Paym
ent Partnered

Banana
54.9

Parenting Paym
ent Partnered

Balranald
81.0

Parenting Paym
ent Partnered

Balonne
65.0

Parenting Paym
ent Partnered

Ballina
55.2

Parenting Paym
ent Partnered

Ballarat
56.0

Parenting Paym
ent Partnered

Aurukun
38.7

Parenting Paym
ent Partnered

Augusta M
argaret River

73.1
Parenting Paym

ent Partnered
Ashburton

128.0
Parenting Paym

ent Partnered
Arm

idale
55.3

Parenting Paym
ent Partnered

Arm
adale

59.1
Parenting Paym

ent Partnered
Ararat

86.8
Parenting Paym

ent Partnered
Anangu Pitjantjatjara Yunkunytjatjara

40.8
Parenting Paym

ent Partnered
Alpine

53.8
Parenting Paym

ent Partnered
Alice Springs

41.7
Parenting Paym

ent Partnered
Alexandrina

56.2
Parenting Paym

ent Partnered
Albury

54.5
Parenting Paym

ent Partnered
Albany

48.4
Parenting Paym

ent Partnered
Adelaide Plains

48.4
Parenting Paym

ent Partnered
Adelaide Hills

64.4
Parenting Paym

ent Partnered
Adelaide

18.8
Parenting Paym

ent Single
Yorke Peninsula

7.6
Parenting Paym

ent Single
York

10.2
Parenting Paym

ent Single
Yilgarn

33.8
Parenting Paym

ent Single
Yass Valley

16.6
Parenting Paym

ent Single
Yarriam

biack
21.7

Parenting Paym
ent Single

Yarrabah
13.3

Parenting Paym
ent Single

Yarra Ranges
14.8

Parenting Paym
ent Single

Yarra
10.7

Parenting Paym
ent Single

Yankalilla
11.3

Parenting Paym
ent Single

Yalgoo
0.0

Parenting Paym
ent Single

W
yndham

-East Kim
berley

9.4
Parenting Paym

ent Single
W

yndham
21.9

Parenting Paym
ent Single

W
yalkatchem

0.0
Parenting Paym

ent Single
W

ujal W
ujal

39.0
Parenting Paym

ent Single
W

udinna
0.0

Parenting Paym
ent Single

W
oorabinda

13.3
Parenting Paym

ent Single
W

oollahra
31.0

Parenting Paym
ent Single

W
oodanilling

0.0
Parenting Paym

ent Single
W

ongan-Ballidu
0.0

Parenting Paym
ent Single

W
ollongong

14.4
Parenting Paym

ent Single
W

ollondilly
18.0

Parenting Paym
ent Single

W
odonga

16.6
Parenting Paym

ent Single
W

inton
26.0

Parenting Paym
ent Single

W
ingecarribee

15.6
Parenting Paym

ent Single
W

iluna
8.4

Parenting Paym
ent Single

W
illoughby

26.1
Parenting Paym

ent Single
W

illiam
s

44.0
Parenting Paym

ent Single
W

ickepin
0.0

Parenting Paym
ent Single

W
hyalla

9.8
Parenting Paym

ent Single
W

hittlesea
16.0

Parenting Paym
ent Single

W
hitsunday

17.3
Parenting Paym

ent Single
W

hitehorse
16.3

Parenting Paym
ent Single

W
estonia

101.0



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Parenting Paym
ent Single

W
estern Dow

ns
14.9

Parenting Paym
ent Single

W
est W

im
m

era
8.4

Parenting Paym
ent Single

W
est Torrens

13.6
Parenting Paym

ent Single
W

est Tam
ar

15.2
Parenting Paym

ent Single
W

est Daly
2.9

Parenting Paym
ent Single

W
est Coast

11.5
Parenting Paym

ent Single
W

est Arthur
60.0

Parenting Paym
ent Single

W
est Arnhem

2.9
Parenting Paym

ent Single
W

entw
orth

23.1
Parenting Paym

ent Single
W

ellington
13.7

Parenting Paym
ent Single

W
eipa

43.5
Parenting Paym

ent Single
W

eddin
9.4

Parenting Paym
ent Single

W
averley

18.0
Parenting Paym

ent Single
W

attle Range
16.3

Parenting Paym
ent Single

W
arrum

bungle
14.5

Parenting Paym
ent Single

W
arrnam

bool
12.8

Parenting Paym
ent Single

W
arren

25.6
Parenting Paym

ent Single
W

aroona
8.7

Parenting Paym
ent Single

W
aratah-W

ynyard
7.5

Parenting Paym
ent Single

W
anneroo (C)

0.0
Parenting Paym

ent Single
W

anneroo
17.9

Parenting Paym
ent Single

W
angaratta

11.9
Parenting Paym

ent Single
W

alkerville
1.9

Parenting Paym
ent Single

W
algett

11.0
Parenting Paym

ent Single
W

alcha
11.2

Parenting Paym
ent Single

W
akefield

14.2
Parenting Paym

ent Single
W

agin
12.6

Parenting Paym
ent Single

W
agga W

agga
17.7

Parenting Paym
ent Single

W
agait

0.0
Parenting Paym

ent Single
Vincent

22.0
Parenting Paym

ent Single
Victoria Plains

0.0
Parenting Paym

ent Single
Victoria Park

20.2
Parenting Paym

ent Single
Victoria Daly

5.7
Parenting Paym

ent Single
Victor Harbor

9.4
Parenting Paym

ent Single
U

ralla
16.6

Parenting Paym
ent Single

U
pper Lachlan

10.5
Parenting Paym

ent Single
U

pper Hunter
14.0

Parenting Paym
ent Single

U
nley

22.4
Parenting Paym

ent Single
U

nincorporated Vic
0.0

Parenting Paym
ent Single

U
nincorporated SA

3.3
Parenting Paym

ent Single
U

nincorporated N
T

15.5
Parenting Paym

ent Single
U

nincorporated N
SW

37.5
Parenting Paym

ent Single
U

nincorporated ACT
19.0

Parenting Paym
ent Single

U
nincorp. O

ther Territories
23.7

Parenting Paym
ent Single

Tw
eed

17.2
Parenting Paym

ent Single
Tum

by Bay
17.3

Parenting Paym
ent Single

Trayning
0.0

Parenting Paym
ent Single

Tow
ong

11.0
Parenting Paym

ent Single
Tow

nsville
17.5

Parenting Paym
ent Single

Torres Strait Island
8.7

Parenting Paym
ent Single

Torres
11.8

Parenting Paym
ent Single

Toow
oom

ba
17.2

Parenting Paym
ent Single

Toodyay
20.3

Parenting Paym
ent Single

Tiw
i Islands

11.7



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Parenting Paym
ent Single

Three Springs
12.0

Parenting Paym
ent Single

The Hills Shire (A)
36.0

Parenting Paym
ent Single

The Hills
22.9

Parenting Paym
ent Single

Tenterfield
10.8

Parenting Paym
ent Single

Tem
ora

16.0
Parenting Paym

ent Single
Tea Tree Gully

16.0
Parenting Paym

ent Single
Tatiara

28.2
Parenting Paym

ent Single
Tasm

an
12.9

Parenting Paym
ent Single

Tam
w

orth
15.1

Parenting Paym
ent Single

Tam
m

in
0.0

Parenting Paym
ent Single

Tablelands
11.8

Parenting Paym
ent Single

Sydney
17.6

Parenting Paym
ent Single

Sw
an Hill

13.1
Parenting Paym

ent Single
Sw

an
17.0

Parenting Paym
ent Single

Sutherland
18.6

Parenting Paym
ent Single

Surf Coast
16.9

Parenting Paym
ent Single

Sunshine Coast
15.3

Parenting Paym
ent Single

Subiaco
12.3

Parenting Paym
ent Single

Streaky Bay
12.8

Parenting Paym
ent Single

Strathfield
19.0

Parenting Paym
ent Single

Strathbogie
14.9

Parenting Paym
ent Single

Stonnington
18.8

Parenting Paym
ent Single

Stirling
17.5

Parenting Paym
ent Single

Southern M
idlands

20.5
Parenting Paym

ent Single
Southern M

allee
11.8

Parenting Paym
ent Single

Southern Gram
pians

11.9
Parenting Paym

ent Single
Southern Dow

ns
12.6

Parenting Paym
ent Single

South Perth
16.6

Parenting Paym
ent Single

South Gippsland
11.8

Parenting Paym
ent Single

South Burnett
17.6

Parenting Paym
ent Single

Sorell
16.2

Parenting Paym
ent Single

Som
erset

15.1
Parenting Paym

ent Single
Snow

y Valleys
14.3

Parenting Paym
ent Single

Snow
y M

onaro
20.3

Parenting Paym
ent Single

Singleton
17.8

Parenting Paym
ent Single

Shoalhaven
15.1

Parenting Paym
ent Single

Shellharbour
18.8

Parenting Paym
ent Single

Shark Bay
2.6

Parenting Paym
ent Single

Serpentine-Jarrahdale
24.9

Parenting Paym
ent Single

Scenic Rim
16.6

Parenting Paym
ent Single

Salisbury
13.4

Parenting Paym
ent Single

Ryde
22.0

Parenting Paym
ent Single

Roxby Dow
ns

24.2
Parenting Paym

ent Single
Roper Gulf

3.8
Parenting Paym

ent Single
Rockingham

16.8
Parenting Paym

ent Single
Rockham

pton
18.0

Parenting Paym
ent Single

Robe
20.4

Parenting Paym
ent Single

Richm
ond Valley

15.3
Parenting Paym

ent Single
Richm

ond
0.0

Parenting Paym
ent Single

Renm
ark Paringa

15.3
Parenting Paym

ent Single
Redland

17.5
Parenting Paym

ent Single
Ravensthorpe

32.6
Parenting Paym

ent Single
Randw

ick
21.4

Parenting Paym
ent Single

Q
uilpie

0.0



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Parenting Paym
ent Single

Q
ueenscliffe

0.0
Parenting Paym

ent Single
Q

ueanbeyan-Palerang
19.5

Parenting Paym
ent Single

Q
uairading

24.6
Parenting Paym

ent Single
Pyrenees

4.4
Parenting Paym

ent Single
Prospect

11.4
Parenting Paym

ent Single
Port Stephens

15.1
Parenting Paym

ent Single
Port Pirie

6.4
Parenting Paym

ent Single
Port Phillip

22.8
Parenting Paym

ent Single
Port M

acquarie-Hastings
16.8

Parenting Paym
ent Single

Port Lincoln
9.9

Parenting Paym
ent Single

Port Hedland
15.2

Parenting Paym
ent Single

Port Augusta
12.9

Parenting Paym
ent Single

Port Adelaide Enfield
11.3

Parenting Paym
ent Single

Porm
puraaw

1.3
Parenting Paym

ent Single
Playford

15.9
Parenting Paym

ent Single
Plantagenet

6.1
Parenting Paym

ent Single
Pingelly

27.8
Parenting Paym

ent Single
Peterborough

11.8
Parenting Paym

ent Single
Perth

17.2
Parenting Paym

ent Single
Perenjori

27.5
Parenting Paym

ent Single
Pepperm

int Grove
76.0

Parenting Paym
ent Single

Penrith
20.8

Parenting Paym
ent Single

Parram
atta

18.8
Parenting Paym

ent Single
Paroo

6.6
Parenting Paym

ent Single
Parkes

14.2
Parenting Paym

ent Single
Palm

erston
15.7

Parenting Paym
ent Single

Palm
 Island

11.4
Parenting Paym

ent Single
O

rroroo Carrieton
4.5

Parenting Paym
ent Single

O
range

17.2
Parenting Paym

ent Single
O

nkaparinga
14.6

Parenting Paym
ent Single

O
beron

16.1
Parenting Paym

ent Single
N

ungarin
0.0

Parenting Paym
ent Single

N
orw

ood Payneham
 and St Peters

16.0
Parenting Paym

ent Single
N

orthern Peninsula Area
14.8

Parenting Paym
ent Single

N
orthern M

idlands
12.5

Parenting Paym
ent Single

N
orthern Gram

pians
11.3

Parenting Paym
ent Single

N
orthern Beaches

22.1
Parenting Paym

ent Single
N

orthern Areas
10.0

Parenting Paym
ent Single

N
ortham

pton
14.5

Parenting Paym
ent Single

N
ortham

12.3
Parenting Paym

ent Single
N

orth Sydney
24.3

Parenting Paym
ent Single

N
orth Burnett

15.6
Parenting Paym

ent Single
N

oosa
12.0

Parenting Paym
ent Single

N
illum

bik
17.3

Parenting Paym
ent Single

N
gaanyatjarraku

6.1
Parenting Paym

ent Single
N

ew
castle

17.1
Parenting Paym

ent Single
N

edlands
19.5

Parenting Paym
ent Single

N
arrom

ine
15.4

Parenting Paym
ent Single

N
arrogin

8.4
Parenting Paym

ent Single
N

arrandera
13.7

Parenting Paym
ent Single

N
arrabri

19.6
Parenting Paym

ent Single
N

aracoorte Lucindale
9.9

Parenting Paym
ent Single

N
apranum

3.1
Parenting Paym

ent Single
N

annup
11.3



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Parenting Paym
ent Single

N
am

bucca Valley
19.2

Parenting Paym
ent Single

M
usw

ellbrook
18.7

Parenting Paym
ent Single

M
urw

eh
15.2

Parenting Paym
ent Single

M
urrum

bidgee
24.2

Parenting Paym
ent Single

M
urrindindi

15.6
Parenting Paym

ent Single
M

urray River
17.8

Parenting Paym
ent Single

M
urray Bridge

16.3
Parenting Paym

ent Single
M

urray
18.4

Parenting Paym
ent Single

M
undaring

16.2
Parenting Paym

ent Single
M

ukinbudin
99.0

Parenting Paym
ent Single

M
oyne

20.2
Parenting Paym

ent Single
M

ount Rem
arkable

0.5
Parenting Paym

ent Single
M

ount M
arshall

0.0
Parenting Paym

ent Single
M

ount M
agnet

1.0
Parenting Paym

ent Single
M

ount Isa
16.4

Parenting Paym
ent Single

M
ount Gam

bier
15.2

Parenting Paym
ent Single

M
ount Barker

15.2
Parenting Paym

ent Single
M

ount Alexander
22.5

Parenting Paym
ent Single

M
osm

an Park
12.4

Parenting Paym
ent Single

M
osm

an
25.0

Parenting Paym
ent Single

M
ornington Peninsula

14.1
Parenting Paym

ent Single
M

ornington
10.7

Parenting Paym
ent Single

M
oreton Bay

17.7
Parenting Paym

ent Single
M

oreland
15.2

Parenting Paym
ent Single

M
oree Plains

17.0
Parenting Paym

ent Single
M

oraw
a

21.3
Parenting Paym

ent Single
M

oorabool
14.7

Parenting Paym
ent Single

M
oora

21.8
Parenting Paym

ent Single
M

oonee Valley
17.9

Parenting Paym
ent Single

M
onash

14.3
Parenting Paym

ent Single
M

oira
16.9

Parenting Paym
ent Single

M
itchell

17.2
Parenting Paym

ent Single
M

itcham
9.2

Parenting Paym
ent Single

M
ingenew

0.0
Parenting Paym

ent Single
M

ildura
17.5

Parenting Paym
ent Single

M
id-W

estern
14.6

Parenting Paym
ent Single

M
id-Coast

16.0
Parenting Paym

ent Single
M

id M
urray

15.4
Parenting Paym

ent Single
M

erredin
28.9

Parenting Paym
ent Single

M
enzies

35.0
Parenting Paym

ent Single
M

elville
18.0

Parenting Paym
ent Single

M
elton

20.4
Parenting Paym

ent Single
M

elbourne
18.4

Parenting Paym
ent Single

M
eekatharra

19.0
Parenting Paym

ent Single
M

eander Valley
14.8

Parenting Paym
ent Single

M
cKinlay

18.7
Parenting Paym

ent Single
M

aroondah
15.7

Parenting Paym
ent Single

M
arion

14.2
Parenting Paym

ent Single
M

aribyrnong
17.8

Parenting Paym
ent Single

M
areeba

11.9
Parenting Paym

ent Single
M

aranoa
19.4

Parenting Paym
ent Single

M
aralinga Tjarutja

0.0
Parenting Paym

ent Single
M

apoon
21.7

Parenting Paym
ent Single

M
ansfield

25.5



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Parenting Paym
ent Single

M
anningham

23.0
Parenting Paym

ent Single
M

anjim
up

10.0
Parenting Paym

ent Single
M

andurah
16.7

Parenting Paym
ent Single

M
aitland

18.7
Parenting Paym

ent Single
M

ackay
17.9

Parenting Paym
ent Single

M
acedon Ranges

20.9
Parenting Paym

ent Single
M

acDonnell
2.8

Parenting Paym
ent Single

Loxton W
aikerie

13.2
Parenting Paym

ent Single
Low

er Eyre Peninsula
18.0

Parenting Paym
ent Single

Longreach
16.0

Parenting Paym
ent Single

Logan
18.6

Parenting Paym
ent Single

Loddon
21.9

Parenting Paym
ent Single

Lockyer Valley
16.4

Parenting Paym
ent Single

Lockhart River
9.6

Parenting Paym
ent Single

Lockhart
16.2

Parenting Paym
ent Single

Livingstone
14.2

Parenting Paym
ent Single

Liverpool Plains
14.3

Parenting Paym
ent Single

Liverpool
18.0

Parenting Paym
ent Single

Lithgow
12.4

Parenting Paym
ent Single

Litchfield
14.4

Parenting Paym
ent Single

Lism
ore

10.0
Parenting Paym

ent Single
Light

20.5
Parenting Paym

ent Single
Leonora

2.8
Parenting Paym

ent Single
Leeton

15.2
Parenting Paym

ent Single
Laverton

9.5
Parenting Paym

ent Single
Launceston

11.9
Parenting Paym

ent Single
Latrobe (Vic.)

15.8
Parenting Paym

ent Single
Latrobe (Tas.)

15.6
Parenting Paym

ent Single
Lane Cove

19.7
Parenting Paym

ent Single
Lake M

acquarie
17.4

Parenting Paym
ent Single

Lake Grace
0.0

Parenting Paym
ent Single

Lachlan
12.7

Parenting Paym
ent Single

Kyogle
4.8

Parenting Paym
ent Single

Kw
inana

16.1
Parenting Paym

ent Single
Ku-ring-gai

19.7
Parenting Paym

ent Single
Kow

anyam
a

4.8
Parenting Paym

ent Single
Kondinin

30.5
Parenting Paym

ent Single
Kojonup

15.8
Parenting Paym

ent Single
Knox

17.2
Parenting Paym

ent Single
Kingston (Vic.)

17.1
Parenting Paym

ent Single
Kingston (SA)

9.8
Parenting Paym

ent Single
Kingborough

17.5
Parenting Paym

ent Single
King Island

0.0
Parenting Paym

ent Single
Kim

ba
0.0

Parenting Paym
ent Single

Kiam
a

16.4
Parenting Paym

ent Single
Kentish

21.3
Parenting Paym

ent Single
Kem

psey
17.4

Parenting Paym
ent Single

Kellerberrin
37.0

Parenting Paym
ent Single

Katherine
7.2

Parenting Paym
ent Single

Katanning
17.0

Parenting Paym
ent Single

Karratha
21.4

Parenting Paym
ent Single

Karoonda East M
urray

26.5
Parenting Paym

ent Single
Kangaroo Island

21.2
Parenting Paym

ent Single
Kalgoorlie-Boulder

23.0



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Parenting Paym
ent Single

Kalam
unda

12.9
Parenting Paym

ent Single
Junee

14.0
Parenting Paym

ent Single
Joondalup

16.8
Parenting Paym

ent Single
Jerram

ungup
7.3

Parenting Paym
ent Single

Isaac
24.5

Parenting Paym
ent Single

Irw
in

4.4
Parenting Paym

ent Single
Ipsw

ich
17.5

Parenting Paym
ent Single

Inverell
12.0

Parenting Paym
ent Single

Inner W
est

16.9
Parenting Paym

ent Single
Indigo

17.0
Parenting Paym

ent Single
Huon Valley

12.1
Parenting Paym

ent Single
Hunters Hill

8.6
Parenting Paym

ent Single
Hum

e
17.1

Parenting Paym
ent Single

Horsham
15.1

Parenting Paym
ent Single

Hornsby
20.1

Parenting Paym
ent Single

Hope Vale
16.7

Parenting Paym
ent Single

Holdfast Bay
14.8

Parenting Paym
ent Single

Hobsons Bay
18.5

Parenting Paym
ent Single

Hobart
17.9

Parenting Paym
ent Single

Hindm
arsh

6.8
Parenting Paym

ent Single
Hinchinbrook

18.6
Parenting Paym

ent Single
Hilltops

14.6
Parenting Paym

ent Single
Hepburn

15.4
Parenting Paym

ent Single
Hay

14.0
Parenting Paym

ent Single
Haw

kesbury
17.4

Parenting Paym
ent Single

Harvey
15.4

Parenting Paym
ent Single

Halls Creek
8.5

Parenting Paym
ent Single

Gym
pie

14.0
Parenting Paym

ent Single
Gw

ydir
21.6

Parenting Paym
ent Single

Gunnedah
23.2

Parenting Paym
ent Single

Griffith
18.4

Parenting Paym
ent Single

Greater Shepparton
12.6

Parenting Paym
ent Single

Greater Hum
e

18.2
Parenting Paym

ent Single
Greater Geraldton

15.8
Parenting Paym

ent Single
Greater Geelong

16.4
Parenting Paym

ent Single
Greater Dandenong

13.8
Parenting Paym

ent Single
Greater Bendigo

15.1
Parenting Paym

ent Single
Grant

13.4
Parenting Paym

ent Single
Goyder

5.8
Parenting Paym

ent Single
Goulburn M

ulw
aree

17.3
Parenting Paym

ent Single
Gosnells

16.2
Parenting Paym

ent Single
Goondiw

indi
14.5

Parenting Paym
ent Single

Goom
alling

28.1
Parenting Paym

ent Single
Golden Plains

15.3
Parenting Paym

ent Single
Gold Coast

18.3
Parenting Paym

ent Single
Gnow

angerup
14.2

Parenting Paym
ent Single

Glenorchy
14.8

Parenting Paym
ent Single

Glenelg
13.4

Parenting Paym
ent Single

Glen Innes Severn
16.9

Parenting Paym
ent Single

Glen Eira
21.5

Parenting Paym
ent Single

Glam
organ-Spring Bay

16.9
Parenting Paym

ent Single
Gladstone

15.2
Parenting Paym

ent Single
Gingin

16.9
Parenting Paym

ent Single
Gilgandra

17.3



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Parenting Paym
ent Single

Georges River
17.6

Parenting Paym
ent Single

George Tow
n

12.7
Parenting Paym

ent Single
Gaw

ler
19.3

Parenting Paym
ent Single

Gannaw
arra

15.4
Parenting Paym

ent Single
Frem

antle
13.3

Parenting Paym
ent Single

Fraser Coast
13.6

Parenting Paym
ent Single

Frankston
16.1

Parenting Paym
ent Single

Franklin Harbour
33.8

Parenting Paym
ent Single

Forbes
20.1

Parenting Paym
ent Single

Flinders Ranges
16.3

Parenting Paym
ent Single

Flinders (Tas.)
0.0

Parenting Paym
ent Single

Flinders (Q
ld)

0.0
Parenting Paym

ent Single
Federation

21.5
Parenting Paym

ent Single
Fairfield

13.2
Parenting Paym

ent Single
Exm

outh
9.3

Parenting Paym
ent Single

Eurobodalla
12.9

Parenting Paym
ent Single

Etheridge
46.8

Parenting Paym
ent Single

Esperance
19.8

Parenting Paym
ent Single

Elliston
19.8

Parenting Paym
ent Single

Edw
ard River

22.7
Parenting Paym

ent Single
East Pilbara

7.2
Parenting Paym

ent Single
East Gippsland

14.9
Parenting Paym

ent Single
East Frem

antle
14.3

Parenting Paym
ent Single

East Arnhem
3.9

Parenting Paym
ent Single

Dungog
19.7

Parenting Paym
ent Single

Dundas
25.4

Parenting Paym
ent Single

Dum
bleyung

0.0
Parenting Paym

ent Single
Dubbo

17.9
Parenting Paym

ent Single
Dow

erin
17.6

Parenting Paym
ent Single

Douglas
11.3

Parenting Paym
ent Single

Dorset
12.8

Parenting Paym
ent Single

Doom
adgee

6.0
Parenting Paym

ent Single
Donnybrook-Balingup

14.6
Parenting Paym

ent Single
Devonport

11.5
Parenting Paym

ent Single
Derw

ent Valley
14.2

Parenting Paym
ent Single

Derby-W
est Kim

berley
7.6

Parenting Paym
ent Single

Denm
ark

4.4
Parenting Paym

ent Single
Darw

in
12.6

Parenting Paym
ent Single

Darebin
19.2

Parenting Paym
ent Single

Dardanup
11.2

Parenting Paym
ent Single

Dandaragan
13.7

Parenting Paym
ent Single

Dalw
allinu

7.7
Parenting Paym

ent Single
Cunderdin

20.0
Parenting Paym

ent Single
Cum

berland
19.1

Parenting Paym
ent Single

Cue
0.0

Parenting Paym
ent Single

Cuballing
0.0

Parenting Paym
ent Single

Croydon
3.3

Parenting Paym
ent Single

Cranbrook
22.7

Parenting Paym
ent Single

Cow
ra

16.5
Parenting Paym

ent Single
Cottesloe

35.6
Parenting Paym

ent Single
Corrigin

0.0
Parenting Paym

ent Single
Corangam

ite
12.8

Parenting Paym
ent Single

Copper Coast
10.1

Parenting Paym
ent Single

Cootam
undra-Gundagai

15.9



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Parenting Paym
ent Single

Coorow
0.0

Parenting Paym
ent Single

Coorong
11.8

Parenting Paym
ent Single

Coonam
ble

19.3
Parenting Paym

ent Single
Coom

alie
9.9

Parenting Paym
ent Single

Coolgardie
21.0

Parenting Paym
ent Single

Coolam
on

17.8
Parenting Paym

ent Single
Cook

5.9
Parenting Paym

ent Single
Coober Pedy

8.1
Parenting Paym

ent Single
Collie

14.0
Parenting Paym

ent Single
Colac O

tw
ay

14.8
Parenting Paym

ent Single
Coffs Harbour

16.4
Parenting Paym

ent Single
Cockburn

15.9
Parenting Paym

ent Single
Cobar

19.2
Parenting Paym

ent Single
Cloncurry

8.4
Parenting Paym

ent Single
Cleve

27.5
Parenting Paym

ent Single
Clarence Valley

18.1
Parenting Paym

ent Single
Clarence

16.3
Parenting Paym

ent Single
Clarem

ont
20.9

Parenting Paym
ent Single

Clare and Gilbert Valleys
11.7

Parenting Paym
ent Single

Circular Head
13.7

Parenting Paym
ent Single

Christm
as Island

71.0
Parenting Paym

ent Single
Chittering

9.7
Parenting Paym

ent Single
Cherbourg

16.4
Parenting Paym

ent Single
Charters Tow

ers
10.3

Parenting Paym
ent Single

Charles Sturt
14.4

Parenting Paym
ent Single

Chapm
an Valley

11.5
Parenting Paym

ent Single
Cessnock

17.6
Parenting Paym

ent Single
Central Highlands (Tas.)

9.8
Parenting Paym

ent Single
Central Highlands (Q

ld)
22.7

Parenting Paym
ent Single

Central Goldfields
10.5

Parenting Paym
ent Single

Central Desert
6.8

Parenting Paym
ent Single

Central Darling
19.5

Parenting Paym
ent Single

Central Coast (Tas.)
13.8

Parenting Paym
ent Single

Central Coast (N
SW

)
17.0

Parenting Paym
ent Single

Ceduna
8.6

Parenting Paym
ent Single

Cassow
ary Coast

13.6
Parenting Paym

ent Single
Casey

20.4
Parenting Paym

ent Single
Carrathool

9.4
Parenting Paym

ent Single
Carpentaria

6.3
Parenting Paym

ent Single
Carnarvon

11.1
Parenting Paym

ent Single
Carnam

ah
3.7

Parenting Paym
ent Single

Cardinia
20.1

Parenting Paym
ent Single

Capel
20.9

Parenting Paym
ent Single

Canterbury-Bankstow
n

16.2
Parenting Paym

ent Single
Canning

14.6
Parenting Paym

ent Single
Canada Bay

19.5
Parenting Paym

ent Single
Cam

pbelltow
n (SA)

13.3
Parenting Paym

ent Single
Cam

pbelltow
n (N

SW
)

18.3
Parenting Paym

ent Single
Cam

paspe
12.1

Parenting Paym
ent Single

Cam
den

20.6
Parenting Paym

ent Single
Cam

bridge
19.5

Parenting Paym
ent Single

Cairns
17.5

Parenting Paym
ent Single

Cabonne
15.8

Parenting Paym
ent Single

Byron
14.3



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Parenting Paym
ent Single

Busselton
12.5

Parenting Paym
ent Single

Burw
ood

19.7
Parenting Paym

ent Single
Burnside

13.3
Parenting Paym

ent Single
Burnie

10.1
Parenting Paym

ent Single
Burke

7.5
Parenting Paym

ent Single
Burdekin

15.3
Parenting Paym

ent Single
Bundaberg

14.8
Parenting Paym

ent Single
Bunbury

13.3
Parenting Paym

ent Single
Buloke

7.1
Parenting Paym

ent Single
Bulloo

47.0
Parenting Paym

ent Single
Bruce Rock

11.5
Parenting Paym

ent Single
Broom

ehill-Tam
bellup

24.7
Parenting Paym

ent Single
Broom

e
15.8

Parenting Paym
ent Single

Brookton
24.9

Parenting Paym
ent Single

Broken Hill
16.4

Parenting Paym
ent Single

Brisbane
18.5

Parenting Paym
ent Single

Brim
bank

13.4
Parenting Paym

ent Single
Brighton

13.2
Parenting Paym

ent Single
Bridgetow

n-Greenbushes
15.8

Parenting Paym
ent Single

Brew
arrina

6.8
Parenting Paym

ent Single
Break O

'Day
14.5

Parenting Paym
ent Single

Boyup Brook
20.9

Parenting Paym
ent Single

Bourke
5.1

Parenting Paym
ent Single

Boulia
5.1

Parenting Paym
ent Single

Boroondara
21.3

Parenting Paym
ent Single

Bogan
14.0

Parenting Paym
ent Single

Boddington
11.4

Parenting Paym
ent Single

Blue M
ountains

14.6
Parenting Paym

ent Single
Blayney

20.6
Parenting Paym

ent Single
Bland

22.3
Parenting Paym

ent Single
Blacktow

n
20.0

Parenting Paym
ent Single

Blackall Tam
bo

18.4
Parenting Paym

ent Single
Beverley

10.1
Parenting Paym

ent Single
Berrigan

9.2
Parenting Paym

ent Single
Berri Barm

era
13.4

Parenting Paym
ent Single

Benalla
13.8

Parenting Paym
ent Single

Belyuen
12.3

Parenting Paym
ent Single

Belm
ont

17.5
Parenting Paym

ent Single
Bellingen

13.8
Parenting Paym

ent Single
Bega Valley

12.2
Parenting Paym

ent Single
Baysw

ater
16.5

Parenting Paym
ent Single

Bayside (Vic.)
21.5

Parenting Paym
ent Single

Bayside (N
SW

)
21.0

Parenting Paym
ent Single

Baw
 Baw

21.6
Parenting Paym

ent Single
Bathurst

15.4
Parenting Paym

ent Single
Bassendean

16.1
Parenting Paym

ent Single
Bass Coast

13.7
Parenting Paym

ent Single
Barunga W

est
24.5

Parenting Paym
ent Single

Barossa
14.0

Parenting Paym
ent Single

Barkly
12.2

Parenting Paym
ent Single

Barcoo
0.0

Parenting Paym
ent Single

Barcaldine
17.5

Parenting Paym
ent Single

Banyule
15.9

Parenting Paym
ent Single

Banana
16.0



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Parenting Paym
ent Single

Balranald
4.4

Parenting Paym
ent Single

Balonne
13.3

Parenting Paym
ent Single

Ballina
17.2

Parenting Paym
ent Single

Ballarat
15.8

Parenting Paym
ent Single

Aurukun
6.4

Parenting Paym
ent Single

Augusta M
argaret River

15.8
Parenting Paym

ent Single
Ashburton

11.8
Parenting Paym

ent Single
Arm

idale
15.0

Parenting Paym
ent Single

Arm
adale

18.1
Parenting Paym

ent Single
Ararat

13.6
Parenting Paym

ent Single
Anangu Pitjantjatjara Yunkunytjatjara

6.6
Parenting Paym

ent Single
Alpine

10.5
Parenting Paym

ent Single
Alice Springs

11.7
Parenting Paym

ent Single
Alexandrina

12.9
Parenting Paym

ent Single
Albury

15.6
Parenting Paym

ent Single
Albany

12.4
Parenting Paym

ent Single
Adelaide Plains

27.1
Parenting Paym

ent Single
Adelaide Hills

18.0
Parenting Paym

ent Single
Adelaide

11.4
Pensioner Education Supplem

ent
Yorke Peninsula

18.5
Pensioner Education Supplem

ent
Yass Valley

13.3
Pensioner Education Supplem

ent
Yarriam

biack
21.3

Pensioner Education Supplem
ent

Yarra Ranges
21.5

Pensioner Education Supplem
ent

Yarra
16.5

Pensioner Education Supplem
ent

Yankalilla
21.0

Pensioner Education Supplem
ent

W
yndham

-East Kim
berley

21.0
Pensioner Education Supplem

ent
W

yndham
17.9

Pensioner Education Supplem
ent

W
yalkatchem

7.0
Pensioner Education Supplem

ent
W

oollahra
9.8

Pensioner Education Supplem
ent

W
ongan-Ballidu

7.0
Pensioner Education Supplem

ent
W

ollongong
20.0

Pensioner Education Supplem
ent

W
ollondilly

22.9
Pensioner Education Supplem

ent
W

odonga
19.8

Pensioner Education Supplem
ent

W
inton

21.0
Pensioner Education Supplem

ent
W

ingecarribee
18.2

Pensioner Education Supplem
ent

W
illoughby

17.2
Pensioner Education Supplem

ent
W

hyalla
11.7

Pensioner Education Supplem
ent

W
hittlesea

15.9
Pensioner Education Supplem

ent
W

hitsunday
17.1

Pensioner Education Supplem
ent

W
hitehorse

20.6
Pensioner Education Supplem

ent
W

estern Dow
ns

17.0
Pensioner Education Supplem

ent
W

est Torrens
18.4

Pensioner Education Supplem
ent

W
est Tam

ar
12.7

Pensioner Education Supplem
ent

W
est Coast

22.3
Pensioner Education Supplem

ent
W

est Arthur
20.0

Pensioner Education Supplem
ent

W
est Arnhem

8.0
Pensioner Education Supplem

ent
W

entw
orth

7.0
Pensioner Education Supplem

ent
W

ellington
14.3

Pensioner Education Supplem
ent

W
eipa

8.0
Pensioner Education Supplem

ent
W

eddin
17.0

Pensioner Education Supplem
ent

W
averley

10.9
Pensioner Education Supplem

ent
W

attle Range
14.7

Pensioner Education Supplem
ent

W
arrum

bungle
22.8

Pensioner Education Supplem
ent

W
arrnam

bool
13.4



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Pensioner Education Supplem
ent

W
aroona

3.5
Pensioner Education Supplem

ent
W

aratah-W
ynyard

15.1
Pensioner Education Supplem

ent
W

anneroo
17.2

Pensioner Education Supplem
ent

W
angaratta

13.2
Pensioner Education Supplem

ent
W

alkerville
7.0

Pensioner Education Supplem
ent

W
algett

13.0
Pensioner Education Supplem

ent
W

alcha
20.3

Pensioner Education Supplem
ent

W
akefield

18.3
Pensioner Education Supplem

ent
W

agga W
agga

17.1
Pensioner Education Supplem

ent
Vincent

24.8
Pensioner Education Supplem

ent
Victoria Park

15.3
Pensioner Education Supplem

ent
Victor Harbor

17.4
Pensioner Education Supplem

ent
U

ralla
17.0

Pensioner Education Supplem
ent

U
pper Lachlan

21.0
Pensioner Education Supplem

ent
U

pper Hunter
11.7

Pensioner Education Supplem
ent

U
nley

15.8
Pensioner Education Supplem

ent
U

nincorporated SA
24.3

Pensioner Education Supplem
ent

U
nincorporated ACT

16.0
Pensioner Education Supplem

ent
Tw

eed
15.4

Pensioner Education Supplem
ent

Tow
ong

20.5
Pensioner Education Supplem

ent
Tow

nsville
16.2

Pensioner Education Supplem
ent

Torres Strait Island
44.6

Pensioner Education Supplem
ent

Torres
30.5

Pensioner Education Supplem
ent

Toow
oom

ba
18.0

Pensioner Education Supplem
ent

Toodyay
23.8

Pensioner Education Supplem
ent

The Hills
16.3

Pensioner Education Supplem
ent

Tenterfield
10.5

Pensioner Education Supplem
ent

Tem
ora

0.0
Pensioner Education Supplem

ent
Tea Tree Gully

16.2
Pensioner Education Supplem

ent
Tam

w
orth

17.6
Pensioner Education Supplem

ent
Tablelands

18.2
Pensioner Education Supplem

ent
Sydney

14.0
Pensioner Education Supplem

ent
Sw

an Hill
16.7

Pensioner Education Supplem
ent

Sw
an

16.9
Pensioner Education Supplem

ent
Sutherland

13.0
Pensioner Education Supplem

ent
Surf Coast

20.8
Pensioner Education Supplem

ent
Sunshine Coast

15.7
Pensioner Education Supplem

ent
Subiaco

18.0
Pensioner Education Supplem

ent
Strathfield

23.1
Pensioner Education Supplem

ent
Strathbogie

13.5
Pensioner Education Supplem

ent
Stonnington

21.9
Pensioner Education Supplem

ent
Stirling

18.6
Pensioner Education Supplem

ent
Southern M

idlands
20.0

Pensioner Education Supplem
ent

Southern M
allee

14.0
Pensioner Education Supplem

ent
Southern Gram

pians
16.0

Pensioner Education Supplem
ent

Southern Dow
ns

16.0
Pensioner Education Supplem

ent
South Perth

18.2
Pensioner Education Supplem

ent
South Gippsland

20.8
Pensioner Education Supplem

ent
South Burnett

16.5
Pensioner Education Supplem

ent
Sorell

17.6
Pensioner Education Supplem

ent
Som

erset
14.0

Pensioner Education Supplem
ent

Snow
y Valleys

17.0
Pensioner Education Supplem

ent
Snow

y M
onaro

12.4
Pensioner Education Supplem

ent
Singleton

15.9



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Pensioner Education Supplem
ent

Shoalhaven
17.4

Pensioner Education Supplem
ent

Shellharbour
19.2

Pensioner Education Supplem
ent

Serpentine-Jarrahdale
15.5

Pensioner Education Supplem
ent

Scenic Rim
18.6

Pensioner Education Supplem
ent

Salisbury
19.3

Pensioner Education Supplem
ent

Ryde
11.6

Pensioner Education Supplem
ent

Rockingham
15.5

Pensioner Education Supplem
ent

Rockham
pton

17.0
Pensioner Education Supplem

ent
Robe

39.0
Pensioner Education Supplem

ent
Richm

ond Valley
13.5

Pensioner Education Supplem
ent

Renm
ark Paringa

14.3
Pensioner Education Supplem

ent
Redland

16.3
Pensioner Education Supplem

ent
Randw

ick
17.8

Pensioner Education Supplem
ent

Q
ueanbeyan-Palerang

16.4
Pensioner Education Supplem

ent
Pyrenees

19.5
Pensioner Education Supplem

ent
Prospect

15.5
Pensioner Education Supplem

ent
Port Stephens

17.1
Pensioner Education Supplem

ent
Port Pirie

10.3
Pensioner Education Supplem

ent
Port Phillip

14.4
Pensioner Education Supplem

ent
Port M

acquarie-Hastings
13.5

Pensioner Education Supplem
ent

Port Lincoln
10.1

Pensioner Education Supplem
ent

Port Hedland
21.0

Pensioner Education Supplem
ent

Port Augusta
12.2

Pensioner Education Supplem
ent

Port Adelaide Enfield
15.7

Pensioner Education Supplem
ent

Playford
17.6

Pensioner Education Supplem
ent

Plantagenet
24.0

Pensioner Education Supplem
ent

Peterborough
8.0

Pensioner Education Supplem
ent

Perth
17.7

Pensioner Education Supplem
ent

Penrith
16.8

Pensioner Education Supplem
ent

Parram
atta

15.2
Pensioner Education Supplem

ent
Parkes

14.6
Pensioner Education Supplem

ent
Palm

erston
19.0

Pensioner Education Supplem
ent

O
range

16.8
Pensioner Education Supplem

ent
O

nkaparinga
15.8

Pensioner Education Supplem
ent

O
beron

12.6
Pensioner Education Supplem

ent
N

orw
ood Payneham

 and St Peters
15.6

Pensioner Education Supplem
ent

N
orthern Peninsula Area

31.0
Pensioner Education Supplem

ent
N

orthern M
idlands

16.8
Pensioner Education Supplem

ent
N

orthern Gram
pians

15.1
Pensioner Education Supplem

ent
N

orthern Beaches
12.7

Pensioner Education Supplem
ent

N
ortham

15.6
Pensioner Education Supplem

ent
N

orth Sydney
12.4

Pensioner Education Supplem
ent

N
orth Burnett

13.0
Pensioner Education Supplem

ent
N

oosa
13.0

Pensioner Education Supplem
ent

N
illum

bik
18.7

Pensioner Education Supplem
ent

N
ew

castle
17.0

Pensioner Education Supplem
ent

N
edlands

9.3
Pensioner Education Supplem

ent
N

arrom
ine

15.0
Pensioner Education Supplem

ent
N

arrogin
8.2

Pensioner Education Supplem
ent

N
arrandera

7.0
Pensioner Education Supplem

ent
N

arrabri
21.0

Pensioner Education Supplem
ent

N
aracoorte Lucindale

14.0
Pensioner Education Supplem

ent
N

am
bucca Valley

10.0
Pensioner Education Supplem

ent
M

usw
ellbrook

12.3



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Pensioner Education Supplem
ent

M
urw

eh
13.5

Pensioner Education Supplem
ent

M
urrum

bidgee
11.7

Pensioner Education Supplem
ent

M
urrindindi

19.3
Pensioner Education Supplem

ent
M

urray River
30.8

Pensioner Education Supplem
ent

M
urray Bridge

14.2
Pensioner Education Supplem

ent
M

urray
15.4

Pensioner Education Supplem
ent

M
undaring

23.3
Pensioner Education Supplem

ent
M

oyne
16.0

Pensioner Education Supplem
ent

M
ount Rem

arkable
21.0

Pensioner Education Supplem
ent

M
ount Isa

18.8
Pensioner Education Supplem

ent
M

ount Gam
bier

15.5
Pensioner Education Supplem

ent
M

ount Barker
19.2

Pensioner Education Supplem
ent

M
ount Alexander

26.7
Pensioner Education Supplem

ent
M

osm
an Park

26.5
Pensioner Education Supplem

ent
M

osm
an

9.0
Pensioner Education Supplem

ent
M

ornington Peninsula
17.2

Pensioner Education Supplem
ent

M
ornington

20.0
Pensioner Education Supplem

ent
M

oreton Bay
15.9

Pensioner Education Supplem
ent

M
oreland

16.0
Pensioner Education Supplem

ent
M

oree Plains
17.1

Pensioner Education Supplem
ent

M
oorabool

39.4
Pensioner Education Supplem

ent
M

oonee Valley
15.1

Pensioner Education Supplem
ent

M
onash

18.5
Pensioner Education Supplem

ent
M

oira
12.7

Pensioner Education Supplem
ent

M
itchell

15.9
Pensioner Education Supplem

ent
M

itcham
15.5

Pensioner Education Supplem
ent

M
ildura

15.9
Pensioner Education Supplem

ent
M

id-W
estern

10.9
Pensioner Education Supplem

ent
M

id-Coast
16.1

Pensioner Education Supplem
ent

M
id M

urray
15.5

Pensioner Education Supplem
ent

M
erredin

7.0
Pensioner Education Supplem

ent
M

elville
19.0

Pensioner Education Supplem
ent

M
elton

16.0
Pensioner Education Supplem

ent
M

elbourne
14.2

Pensioner Education Supplem
ent

M
eander Valley

17.9
Pensioner Education Supplem

ent
M

aroondah
17.2

Pensioner Education Supplem
ent

M
arion

18.7
Pensioner Education Supplem

ent
M

aribyrnong
17.4

Pensioner Education Supplem
ent

M
areeba

15.1
Pensioner Education Supplem

ent
M

aranoa
17.9

Pensioner Education Supplem
ent

M
ansfield

7.3
Pensioner Education Supplem

ent
M

anningham
17.0

Pensioner Education Supplem
ent

M
anjim

up
12.6

Pensioner Education Supplem
ent

M
andurah

15.4
Pensioner Education Supplem

ent
M

aitland
18.7

Pensioner Education Supplem
ent

M
ackay

19.3
Pensioner Education Supplem

ent
M

acedon Ranges
11.7

Pensioner Education Supplem
ent

M
acDonnell

21.0
Pensioner Education Supplem

ent
Loxton W

aikerie
22.0

Pensioner Education Supplem
ent

Low
er Eyre Peninsula

21.3
Pensioner Education Supplem

ent
Logan

16.6
Pensioner Education Supplem

ent
Loddon

19.5
Pensioner Education Supplem

ent
Lockyer Valley

19.6
Pensioner Education Supplem

ent
Lockhart

21.5



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Pensioner Education Supplem
ent

Livingstone
7.0

Pensioner Education Supplem
ent

Liverpool Plains
13.9

Pensioner Education Supplem
ent

Liverpool
14.1

Pensioner Education Supplem
ent

Lithgow
23.5

Pensioner Education Supplem
ent

Litchfield
26.0

Pensioner Education Supplem
ent

Lism
ore

17.1
Pensioner Education Supplem

ent
Light

19.3
Pensioner Education Supplem

ent
Leeton

28.0
Pensioner Education Supplem

ent
Launceston

11.3
Pensioner Education Supplem

ent
Latrobe (Vic.)

15.6
Pensioner Education Supplem

ent
Latrobe (Tas.)

16.6
Pensioner Education Supplem

ent
Lane Cove

38.0
Pensioner Education Supplem

ent
Lake M

acquarie
17.0

Pensioner Education Supplem
ent

Lachlan
26.0

Pensioner Education Supplem
ent

Kyogle
21.0

Pensioner Education Supplem
ent

Kw
inana

11.4
Pensioner Education Supplem

ent
Ku-ring-gai

22.0
Pensioner Education Supplem

ent
Knox

16.2
Pensioner Education Supplem

ent
Kingston (Vic.)

16.0
Pensioner Education Supplem

ent
Kingston (SA)

7.0
Pensioner Education Supplem

ent
Kingborough

17.1
Pensioner Education Supplem

ent
Kiam

a
13.7

Pensioner Education Supplem
ent

Kentish
13.3

Pensioner Education Supplem
ent

Kem
psey

12.8
Pensioner Education Supplem

ent
Katanning

16.3
Pensioner Education Supplem

ent
Karoonda East M

urray
7.0

Pensioner Education Supplem
ent

Kangaroo Island
11.5

Pensioner Education Supplem
ent

Kalgoorlie-Boulder
17.9

Pensioner Education Supplem
ent

Kalam
unda

22.5
Pensioner Education Supplem

ent
Junee

22.3
Pensioner Education Supplem

ent
Joondalup

20.9
Pensioner Education Supplem

ent
Isaac

18.3
Pensioner Education Supplem

ent
Irw

in
0.0

Pensioner Education Supplem
ent

Ipsw
ich

17.4
Pensioner Education Supplem

ent
Inverell

15.3
Pensioner Education Supplem

ent
Inner W

est
17.4

Pensioner Education Supplem
ent

Indigo
23.0

Pensioner Education Supplem
ent

Huon Valley
16.7

Pensioner Education Supplem
ent

Hunters Hill
21.0

Pensioner Education Supplem
ent

Hum
e

14.5
Pensioner Education Supplem

ent
Horsham

22.9
Pensioner Education Supplem

ent
Hornsby

18.5
Pensioner Education Supplem

ent
Hope Vale

21.0
Pensioner Education Supplem

ent
Holdfast Bay

15.8
Pensioner Education Supplem

ent
Hobsons Bay

19.1
Pensioner Education Supplem

ent
Hobart

16.4
Pensioner Education Supplem

ent
Hinchinbrook

21.0
Pensioner Education Supplem

ent
Hilltops

18.2
Pensioner Education Supplem

ent
Hepburn

15.8
Pensioner Education Supplem

ent
Haw

kesbury
18.0

Pensioner Education Supplem
ent

Harvey
14.2

Pensioner Education Supplem
ent

Gym
pie

14.6
Pensioner Education Supplem

ent
Gw

ydir
15.7

Pensioner Education Supplem
ent

Gunnedah
21.3



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Pensioner Education Supplem
ent

Griffith
21.1

Pensioner Education Supplem
ent

Greater Shepparton
16.1

Pensioner Education Supplem
ent

Greater Hum
e

11.8
Pensioner Education Supplem

ent
Greater Geraldton

16.5
Pensioner Education Supplem

ent
Greater Geelong

16.2
Pensioner Education Supplem

ent
Greater Dandenong

19.6
Pensioner Education Supplem

ent
Greater Bendigo

15.7
Pensioner Education Supplem

ent
Goyder

15.3
Pensioner Education Supplem

ent
Goulburn M

ulw
aree

19.0
Pensioner Education Supplem

ent
Gosnells

16.9
Pensioner Education Supplem

ent
Goondiw

indi
23.7

Pensioner Education Supplem
ent

Goom
alling

11.0
Pensioner Education Supplem

ent
Golden Plains

32.5
Pensioner Education Supplem

ent
Gold Coast

15.9
Pensioner Education Supplem

ent
Gnow

angerup
22.5

Pensioner Education Supplem
ent

Glenorchy
12.2

Pensioner Education Supplem
ent

Glenelg
13.3

Pensioner Education Supplem
ent

Glen Innes Severn
31.3

Pensioner Education Supplem
ent

Glen Eira
15.7

Pensioner Education Supplem
ent

Gladstone
14.5

Pensioner Education Supplem
ent

Gingin
10.5

Pensioner Education Supplem
ent

Gilgandra
14.2

Pensioner Education Supplem
ent

Georges River
21.0

Pensioner Education Supplem
ent

George Tow
n

21.1
Pensioner Education Supplem

ent
Gaw

ler
17.7

Pensioner Education Supplem
ent

Gannaw
arra

13.3
Pensioner Education Supplem

ent
Frem

antle
14.0

Pensioner Education Supplem
ent

Fraser Coast
15.1

Pensioner Education Supplem
ent

Frankston
17.0

Pensioner Education Supplem
ent

Forbes
11.7

Pensioner Education Supplem
ent

Federation
14.4

Pensioner Education Supplem
ent

Fairfield
14.6

Pensioner Education Supplem
ent

Eurobodalla
15.2

Pensioner Education Supplem
ent

Esperance
20.3

Pensioner Education Supplem
ent

Edw
ard River

15.5
Pensioner Education Supplem

ent
East Gippsland

17.7
Pensioner Education Supplem

ent
East Frem

antle
14.0

Pensioner Education Supplem
ent

Dungog
17.8

Pensioner Education Supplem
ent

Dubbo
15.8

Pensioner Education Supplem
ent

Douglas
28.3

Pensioner Education Supplem
ent

Dorset
15.9

Pensioner Education Supplem
ent

Donnybrook-Balingup
14.0

Pensioner Education Supplem
ent

Devonport
14.0

Pensioner Education Supplem
ent

Derw
ent Valley

23.2
Pensioner Education Supplem

ent
Derby-W

est Kim
berley

5.8
Pensioner Education Supplem

ent
Darw

in
20.2

Pensioner Education Supplem
ent

Darebin
21.3

Pensioner Education Supplem
ent

Dardanup
12.7

Pensioner Education Supplem
ent

Dandaragan
7.0

Pensioner Education Supplem
ent

Cum
berland

16.2
Pensioner Education Supplem

ent
Cow

ra
22.6

Pensioner Education Supplem
ent

Corrigin
7.0

Pensioner Education Supplem
ent

Corangam
ite

11.0
Pensioner Education Supplem

ent
Copper Coast

10.2



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Pensioner Education Supplem
ent

Cootam
undra-Gundagai

18.6
Pensioner Education Supplem

ent
Coorow

20.0
Pensioner Education Supplem

ent
Coorong

21.0
Pensioner Education Supplem

ent
Coonam

ble
12.2

Pensioner Education Supplem
ent

Coom
alie

29.0
Pensioner Education Supplem

ent
Coolgardie

21.0
Pensioner Education Supplem

ent
Coolam

on
11.7

Pensioner Education Supplem
ent

Cook
19.8

Pensioner Education Supplem
ent

Coober Pedy
21.0

Pensioner Education Supplem
ent

Collie
12.7

Pensioner Education Supplem
ent

Colac O
tw

ay
12.7

Pensioner Education Supplem
ent

Coffs Harbour
14.5

Pensioner Education Supplem
ent

Cockburn
17.1

Pensioner Education Supplem
ent

Cobar
21.0

Pensioner Education Supplem
ent

Cloncurry
6.0

Pensioner Education Supplem
ent

Cleve
36.0

Pensioner Education Supplem
ent

Clarence Valley
17.8

Pensioner Education Supplem
ent

Clarence
11.3

Pensioner Education Supplem
ent

Clarem
ont

3.5
Pensioner Education Supplem

ent
Clare and Gilbert Valleys

17.3
Pensioner Education Supplem

ent
Circular Head

13.5
Pensioner Education Supplem

ent
Chittering

7.0
Pensioner Education Supplem

ent
Cherbourg

27.0
Pensioner Education Supplem

ent
Charters Tow

ers
15.3

Pensioner Education Supplem
ent

Charles Sturt
16.9

Pensioner Education Supplem
ent

Cessnock
15.4

Pensioner Education Supplem
ent

Central Highlands (Tas.)
21.0

Pensioner Education Supplem
ent

Central Highlands (Q
ld)

18.5
Pensioner Education Supplem

ent
Central Goldfields

19.6
Pensioner Education Supplem

ent
Central Coast (Tas.)

14.4
Pensioner Education Supplem

ent
Central Coast (N

SW
)

16.9
Pensioner Education Supplem

ent
Cassow

ary Coast
16.4

Pensioner Education Supplem
ent

Casey
16.0

Pensioner Education Supplem
ent

Carrathool
8.0

Pensioner Education Supplem
ent

Carnarvon
10.5

Pensioner Education Supplem
ent

Cardinia
25.1

Pensioner Education Supplem
ent

Capel
17.3

Pensioner Education Supplem
ent

Canterbury-Bankstow
n

14.8
Pensioner Education Supplem

ent
Canning

15.0
Pensioner Education Supplem

ent
Canada Bay

19.2
Pensioner Education Supplem

ent
Cam

pbelltow
n (SA)

16.0
Pensioner Education Supplem

ent
Cam

pbelltow
n (N

SW
)

14.9
Pensioner Education Supplem

ent
Cam

paspe
12.5

Pensioner Education Supplem
ent

Cam
den

15.0
Pensioner Education Supplem

ent
Cam

bridge
23.6

Pensioner Education Supplem
ent

Cairns
18.8

Pensioner Education Supplem
ent

Byron
15.5

Pensioner Education Supplem
ent

Busselton
13.1

Pensioner Education Supplem
ent

Burw
ood

12.1
Pensioner Education Supplem

ent
Burnside

10.8
Pensioner Education Supplem

ent
Burnie

20.9
Pensioner Education Supplem

ent
Burke

21.0
Pensioner Education Supplem

ent
Burdekin

15.3
Pensioner Education Supplem

ent
Bundaberg

16.1



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Pensioner Education Supplem
ent

Bunbury
18.6

Pensioner Education Supplem
ent

Buloke
21.0

Pensioner Education Supplem
ent

Bruce Rock
25.5

Pensioner Education Supplem
ent

Broom
e

29.0
Pensioner Education Supplem

ent
Broken Hill

13.9
Pensioner Education Supplem

ent
Brisbane

16.8
Pensioner Education Supplem

ent
Brim

bank
15.5

Pensioner Education Supplem
ent

Brighton
14.3

Pensioner Education Supplem
ent

Bridgetow
n-Greenbushes

14.0
Pensioner Education Supplem

ent
Brew

arrina
10.5

Pensioner Education Supplem
ent

Break O
'Day

7.0
Pensioner Education Supplem

ent
Bourke

21.0
Pensioner Education Supplem

ent
Boulia

31.0
Pensioner Education Supplem

ent
Boroondara

11.2
Pensioner Education Supplem

ent
Bogan

21.0
Pensioner Education Supplem

ent
Boddington

50.0
Pensioner Education Supplem

ent
Blue M

ountains
19.8

Pensioner Education Supplem
ent

Blayney
16.4

Pensioner Education Supplem
ent

Bland
17.0

Pensioner Education Supplem
ent

Blacktow
n

15.0
Pensioner Education Supplem

ent
Berrigan

12.6
Pensioner Education Supplem

ent
Berri Barm

era
21.3

Pensioner Education Supplem
ent

Benalla
15.5

Pensioner Education Supplem
ent

Belm
ont

15.3
Pensioner Education Supplem

ent
Bellingen

8.4
Pensioner Education Supplem

ent
Bega Valley

15.2
Pensioner Education Supplem

ent
Baysw

ater
12.0

Pensioner Education Supplem
ent

Bayside (Vic.)
10.3

Pensioner Education Supplem
ent

Bayside (N
SW

)
21.3

Pensioner Education Supplem
ent

Baw
 Baw

18.1
Pensioner Education Supplem

ent
Bathurst

18.6
Pensioner Education Supplem

ent
Bassendean

10.2
Pensioner Education Supplem

ent
Bass Coast

14.2
Pensioner Education Supplem

ent
Barunga W

est
13.0

Pensioner Education Supplem
ent

Barossa
12.4

Pensioner Education Supplem
ent

Barkly
27.0

Pensioner Education Supplem
ent

Barcaldine
8.0

Pensioner Education Supplem
ent

Banyule
12.1

Pensioner Education Supplem
ent

Banana
17.2

Pensioner Education Supplem
ent

Ballina
20.7

Pensioner Education Supplem
ent

Ballarat
17.2

Pensioner Education Supplem
ent

Augusta M
argaret River

13.5
Pensioner Education Supplem

ent
Arm

idale
15.8

Pensioner Education Supplem
ent

Arm
adale

16.1
Pensioner Education Supplem

ent
Ararat

12.6
Pensioner Education Supplem

ent
Alpine

18.0
Pensioner Education Supplem

ent
Alice Springs

19.5
Pensioner Education Supplem

ent
Alexandrina

15.1
Pensioner Education Supplem

ent
Albury

15.2
Pensioner Education Supplem

ent
Albany

19.7
Pensioner Education Supplem

ent
Adelaide Plains

20.7
Pensioner Education Supplem

ent
Adelaide Hills

16.5
Pensioner Education Supplem

ent
Adelaide

15.6
Seniors Health Card

Yorke Peninsula
37.2



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Seniors Health Card
York

63.8
Seniors Health Card

Yass Valley
53.6

Seniors Health Card
Yarriam

biack
56.8

Seniors Health Card
Yarra Ranges

50.8
Seniors Health Card

Yarra
54.5

Seniors Health Card
Yankalilla

67.3
Seniors Health Card

W
yndham

-East Kim
berley

25.0
Seniors Health Card

W
yndham

61.8
Seniors Health Card

W
yalkatchem

43.0
Seniors Health Card

W
udinna

67.3
Seniors Health Card

W
oollahra

49.2
Seniors Health Card

W
ongan-Ballidu

109.0
Seniors Health Card

W
ollongong

46.0
Seniors Health Card

W
ollondilly

56.2
Seniors Health Card

W
odonga

49.7
Seniors Health Card

W
ingecarribee

46.5
Seniors Health Card

W
illoughby

57.1
Seniors Health Card

W
illiam

s
27.0

Seniors Health Card
W

hyalla
45.3

Seniors Health Card
W

hittlesea
57.3

Seniors Health Card
W

hitsunday
54.2

Seniors Health Card
W

hitehorse
53.5

Seniors Health Card
W

estonia
28.0

Seniors Health Card
W

estern Dow
ns

55.6
Seniors Health Card

W
est W

im
m

era
65.3

Seniors Health Card
W

est Torrens
58.5

Seniors Health Card
W

est Tam
ar

50.1
Seniors Health Card

W
est Coast

34.7
Seniors Health Card

W
est Arthur

52.5
Seniors Health Card

W
entw

orth
50.3

Seniors Health Card
W

ellington
47.1

Seniors Health Card
W

eddin
11.4

Seniors Health Card
W

averley
38.1

Seniors Health Card
W

attle Range
36.4

Seniors Health Card
W

arrum
bungle

52.7
Seniors Health Card

W
arrnam

bool
42.9

Seniors Health Card
W

arren
84.3

Seniors Health Card
W

aroona
63.1

Seniors Health Card
W

aratah-W
ynyard

53.3
Seniors Health Card

W
anneroo

55.8
Seniors Health Card

W
angaratta

47.5
Seniors Health Card

W
andering

110.0
Seniors Health Card

W
alkerville

32.7
Seniors Health Card

W
algett

104.0
Seniors Health Card

W
alcha

60.0
Seniors Health Card

W
akefield

42.1
Seniors Health Card

W
agga W

agga
56.7

Seniors Health Card
W

agait
2.0

Seniors Health Card
Vincent

51.3
Seniors Health Card

Victoria Park
58.4

Seniors Health Card
Victor Harbor

47.9
Seniors Health Card

U
ralla

64.4
Seniors Health Card

U
pper Lachlan

43.6
Seniors Health Card

U
pper Hunter

68.3



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Seniors Health Card
U

nley
54.4

Seniors Health Card
U

nincorporated SA
53.5

Seniors Health Card
U

nincorporated ACT
49.7

Seniors Health Card
U

nincorp. O
ther Territories

20.3
Seniors Health Card

Tw
eed

50.5
Seniors Health Card

Tum
by Bay

60.8
Seniors Health Card

Tow
ong

53.9
Seniors Health Card

Tow
nsville

50.8
Seniors Health Card

Toow
oom

ba
44.0

Seniors Health Card
Toodyay

42.6
Seniors Health Card

The Hills
56.9

Seniors Health Card
Tenterfield

63.3
Seniors Health Card

Tem
ora

42.1
Seniors Health Card

Tea Tree Gully
51.7

Seniors Health Card
Tatiara

59.3
Seniors Health Card

Tasm
an

45.6
Seniors Health Card

Tam
w

orth
54.0

Seniors Health Card
Tablelands

54.9
Seniors Health Card

Sydney
52.8

Seniors Health Card
Sw

an Hill
39.9

Seniors Health Card
Sw

an
56.1

Seniors Health Card
Sutherland

54.6
Seniors Health Card

Surf Coast
51.1

Seniors Health Card
Sunshine Coast

50.2
Seniors Health Card

Subiaco
43.6

Seniors Health Card
Streaky Bay

38.5
Seniors Health Card

Strathfield
60.2

Seniors Health Card
Strathbogie

51.3
Seniors Health Card

Stonnington
52.0

Seniors Health Card
Stirling

46.8
Seniors Health Card

Southern M
idlands

86.3
Seniors Health Card

Southern M
allee

108.0
Seniors Health Card

Southern Gram
pians

57.6
Seniors Health Card

Southern Dow
ns

52.8
Seniors Health Card

South Perth
49.9

Seniors Health Card
South Gippsland

59.0
Seniors Health Card

South Burnett
62.8

Seniors Health Card
Sorell

44.2
Seniors Health Card

Som
erset

47.6
Seniors Health Card

Snow
y Valleys

51.9
Seniors Health Card

Snow
y M

onaro
47.0

Seniors Health Card
Singleton

41.7
Seniors Health Card

Shoalhaven
51.2

Seniors Health Card
Shellharbour

47.5
Seniors Health Card

Shark Bay
125.0

Seniors Health Card
Serpentine-Jarrahdale

32.9
Seniors Health Card

Scenic Rim
49.3

Seniors Health Card
Salisbury

47.0
Seniors Health Card

Ryde
59.3

Seniors Health Card
Rockingham

54.8
Seniors Health Card

Rockham
pton

35.3
Seniors Health Card

Robe
19.0

Seniors Health Card
Richm

ond Valley
58.3

Seniors Health Card
Renm

ark Paringa
39.8



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Seniors Health Card
Redland

48.5
Seniors Health Card

Ravensthorpe
71.0

Seniors Health Card
Randw

ick
47.3

Seniors Health Card
Q

uilpie
14.5

Seniors Health Card
Q

ueenscliffe
50.8

Seniors Health Card
Q

ueanbeyan-Palerang
42.1

Seniors Health Card
Q

uairading
93.3

Seniors Health Card
Pyrenees

41.4
Seniors Health Card

Prospect
46.9

Seniors Health Card
Port Stephens

53.0
Seniors Health Card

Port Pirie
48.6

Seniors Health Card
Port Phillip

45.7
Seniors Health Card

Port M
acquarie-Hastings

53.4
Seniors Health Card

Port Lincoln
51.9

Seniors Health Card
Port Hedland

115.0
Seniors Health Card

Port Augusta
42.6

Seniors Health Card
Port Adelaide Enfield

49.9
Seniors Health Card

Playford
64.6

Seniors Health Card
Plantagenet

53.3
Seniors Health Card

Pingelly
63.3

Seniors Health Card
Perth

47.5
Seniors Health Card

Pepperm
int Grove

23.3
Seniors Health Card

Penrith
51.2

Seniors Health Card
Parram

atta
56.6

Seniors Health Card
Parkes

41.3
Seniors Health Card

Palm
erston

58.5
Seniors Health Card

O
rroroo Carrieton

99.0
Seniors Health Card

O
range

49.1
Seniors Health Card

O
nkaparinga

51.2
Seniors Health Card

O
beron

62.6
Seniors Health Card

N
ungarin

80.0
Seniors Health Card

N
orw

ood Payneham
 and St Peters

56.0
Seniors Health Card

N
orthern M

idlands
51.6

Seniors Health Card
N

orthern Gram
pians

62.0
Seniors Health Card

N
orthern Beaches

50.4
Seniors Health Card

N
orthern Areas

43.4
Seniors Health Card

N
ortham

pton
22.3

Seniors Health Card
N

ortham
59.8

Seniors Health Card
N

orth Sydney
54.6

Seniors Health Card
N

orth Burnett
40.1

Seniors Health Card
N

oosa
45.5

Seniors Health Card
N

illum
bik

42.9
Seniors Health Card

N
ew

castle
58.1

Seniors Health Card
N

edlands
43.8

Seniors Health Card
N

arrom
ine

40.3
Seniors Health Card

N
arrogin

70.9
Seniors Health Card

N
arrandera

36.9
Seniors Health Card

N
arrabri

33.8
Seniors Health Card

N
arem

been
80.0

Seniors Health Card
N

aracoorte Lucindale
42.3

Seniors Health Card
N

am
bucca Valley

46.8
Seniors Health Card

M
usw

ellbrook
30.3

Seniors Health Card
M

urw
eh

11.2
Seniors Health Card

M
urrum

bidgee
60.3



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Seniors Health Card
M

urrindindi
49.1

Seniors Health Card
M

urray River
42.6

Seniors Health Card
M

urray Bridge
38.8

Seniors Health Card
M

urray
52.8

Seniors Health Card
M

undaring
47.0

Seniors Health Card
M

oyne
49.6

Seniors Health Card
M

ount Rem
arkable

47.2
Seniors Health Card

M
ount Isa

63.9
Seniors Health Card

M
ount Gam

bier
46.1

Seniors Health Card
M

ount Barker
59.3

Seniors Health Card
M

ount Alexander
50.6

Seniors Health Card
M

osm
an Park

46.5
Seniors Health Card

M
osm

an
51.7

Seniors Health Card
M

ornington Peninsula
50.6

Seniors Health Card
M

oreton Bay
49.3

Seniors Health Card
M

oreland
50.4

Seniors Health Card
M

oree Plains
24.5

Seniors Health Card
M

oorabool
45.6

Seniors Health Card
M

oora
133.0

Seniors Health Card
M

oonee Valley
47.7

Seniors Health Card
M

onash
52.0

Seniors Health Card
M

oira
59.1

Seniors Health Card
M

itchell
50.0

Seniors Health Card
M

itcham
54.6

Seniors Health Card
M

ildura
44.8

Seniors Health Card
M

id-W
estern

37.5
Seniors Health Card

M
id-Coast

52.8
Seniors Health Card

M
id M

urray
36.3

Seniors Health Card
M

erredin
109.0

Seniors Health Card
M

elville
46.0

Seniors Health Card
M

elton
60.5

Seniors Health Card
M

elbourne
56.0

Seniors Health Card
M

eander Valley
52.0

Seniors Health Card
M

cKinlay
49.3

Seniors Health Card
M

aroondah
52.2

Seniors Health Card
M

arion
52.3

Seniors Health Card
M

aribyrnong
52.0

Seniors Health Card
M

areeba
51.1

Seniors Health Card
M

aranoa
44.1

Seniors Health Card
M

ansfield
63.6

Seniors Health Card
M

anningham
55.7

Seniors Health Card
M

anjim
up

52.2
Seniors Health Card

M
andurah

53.7
Seniors Health Card

M
aitland

57.2
Seniors Health Card

M
ackay

47.5
Seniors Health Card

M
acedon Ranges

50.8
Seniors Health Card

Loxton W
aikerie

57.4
Seniors Health Card

Low
er Eyre Peninsula

55.6
Seniors Health Card

Longreach
24.8

Seniors Health Card
Logan

50.2
Seniors Health Card

Loddon
38.5

Seniors Health Card
Lockyer Valley

36.9
Seniors Health Card

Lockhart
42.5

Seniors Health Card
Livingstone

46.9



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Seniors Health Card
Liverpool Plains

24.8
Seniors Health Card

Liverpool
57.5

Seniors Health Card
Lithgow

45.3
Seniors Health Card

Litchfield
53.8

Seniors Health Card
Lism

ore
46.5

Seniors Health Card
Light

61.1
Seniors Health Card

Leeton
58.5

Seniors Health Card
Launceston

45.3
Seniors Health Card

Latrobe (Vic.)
47.2

Seniors Health Card
Latrobe (Tas.)

59.4
Seniors Health Card

Lane Cove
51.8

Seniors Health Card
Lake M

acquarie
54.4

Seniors Health Card
Lake Grace

0.0
Seniors Health Card

Lachlan
42.5

Seniors Health Card
Kyogle

45.7
Seniors Health Card

Kw
inana

40.8
Seniors Health Card

Ku-ring-gai
57.6

Seniors Health Card
Kulin

70.0
Seniors Health Card

Koorda
9.5

Seniors Health Card
Kojonup

19.7
Seniors Health Card

Knox
54.9

Seniors Health Card
Kingston (Vic.)

55.3
Seniors Health Card

Kingston (SA)
47.3

Seniors Health Card
Kingborough

53.5
Seniors Health Card

Kiam
a

48.5
Seniors Health Card

Kentish
30.0

Seniors Health Card
Kem

psey
51.3

Seniors Health Card
Katanning

77.5
Seniors Health Card

Karratha
72.4

Seniors Health Card
Karoonda East M

urray
22.0

Seniors Health Card
Kangaroo Island

55.4
Seniors Health Card

Kalgoorlie-Boulder
62.9

Seniors Health Card
Kalam

unda
55.4

Seniors Health Card
Junee

38.0
Seniors Health Card

Joondalup
48.2

Seniors Health Card
Jerram

ungup
28.0

Seniors Health Card
Isaac

34.4
Seniors Health Card

Irw
in

36.8
Seniors Health Card

Ipsw
ich

46.6
Seniors Health Card

Inverell
47.1

Seniors Health Card
Inner W

est
49.3

Seniors Health Card
Indigo

62.8
Seniors Health Card

Huon Valley
43.7

Seniors Health Card
Hunters Hill

41.1
Seniors Health Card

Hum
e

55.0
Seniors Health Card

Horsham
52.2

Seniors Health Card
Hornsby

60.7
Seniors Health Card

Holdfast Bay
43.8

Seniors Health Card
Hobsons Bay

57.5
Seniors Health Card

Hobart
54.0

Seniors Health Card
Hindm

arsh
68.9

Seniors Health Card
Hinchinbrook

58.9
Seniors Health Card

Hilltops
39.6

Seniors Health Card
Hepburn

65.7



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Seniors Health Card
Hay

77.5
Seniors Health Card

Haw
kesbury

50.9
Seniors Health Card

Harvey
46.1

Seniors Health Card
Gym

pie
47.4

Seniors Health Card
Gw

ydir
78.0

Seniors Health Card
Gunnedah

60.9
Seniors Health Card

Griffith
50.7

Seniors Health Card
Greater Shepparton

55.1
Seniors Health Card

Greater Hum
e

45.3
Seniors Health Card

Greater Geraldton
41.5

Seniors Health Card
Greater Geelong

58.1
Seniors Health Card

Greater Dandenong
42.5

Seniors Health Card
Greater Bendigo

53.5
Seniors Health Card

Grant
49.2

Seniors Health Card
Goyder

81.0
Seniors Health Card

Goulburn M
ulw

aree
41.7

Seniors Health Card
Gosnells

48.1
Seniors Health Card

Goondiw
indi

50.5
Seniors Health Card

Goom
alling

68.0
Seniors Health Card

Golden Plains
43.5

Seniors Health Card
Gold Coast

52.1
Seniors Health Card

Glenorchy
47.2

Seniors Health Card
Glenelg

47.2
Seniors Health Card

Glen Innes Severn
36.9

Seniors Health Card
Glen Eira

52.5
Seniors Health Card

Glam
organ-Spring Bay

57.7
Seniors Health Card

Gladstone
59.3

Seniors Health Card
Gingin

61.9
Seniors Health Card

Gilgandra
17.5

Seniors Health Card
Georges River

57.0
Seniors Health Card

George Tow
n

32.5
Seniors Health Card

Gaw
ler

54.4
Seniors Health Card

Gannaw
arra

62.6
Seniors Health Card

Frem
antle

32.0
Seniors Health Card

Fraser Coast
55.2

Seniors Health Card
Frankston

51.9
Seniors Health Card

Franklin Harbour
23.6

Seniors Health Card
Forbes

51.4
Seniors Health Card

Flinders Ranges
25.6

Seniors Health Card
Flinders (Tas.)

34.2
Seniors Health Card

Federation
50.1

Seniors Health Card
Fairfield

46.9
Seniors Health Card

Exm
outh

32.7
Seniors Health Card

Eurobodalla
31.9

Seniors Health Card
Esperance

44.4
Seniors Health Card

Edw
ard River

46.9
Seniors Health Card

East Pilbara
87.7

Seniors Health Card
East Gippsland

46.6
Seniors Health Card

East Frem
antle

39.5
Seniors Health Card

Dungog
46.1

Seniors Health Card
Dundas

88.0
Seniors Health Card

Dum
bleyung

28.0
Seniors Health Card

Dubbo
42.0

Seniors Health Card
Douglas

54.7



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Seniors Health Card
Dorset

51.0
Seniors Health Card

Donnybrook-Balingup
33.2

Seniors Health Card
Devonport

69.6
Seniors Health Card

Derw
ent Valley

63.2
Seniors Health Card

Derby-W
est Kim

berley
86.0

Seniors Health Card
Denm

ark
48.8

Seniors Health Card
Darw

in
47.4

Seniors Health Card
Darebin

50.0
Seniors Health Card

Dardanup
49.4

Seniors Health Card
Dandaragan

61.9
Seniors Health Card

Dalw
allinu

64.0
Seniors Health Card

Cunderdin
55.2

Seniors Health Card
Cum

berland
50.7

Seniors Health Card
Cranbrook

29.5
Seniors Health Card

Cow
ra

38.4
Seniors Health Card

Cottesloe
39.4

Seniors Health Card
Corrigin

55.3
Seniors Health Card

Corangam
ite

42.5
Seniors Health Card

Copper Coast
47.2

Seniors Health Card
Cootam

undra-Gundagai
53.0

Seniors Health Card
Coorow

30.3
Seniors Health Card

Coorong
55.8

Seniors Health Card
Coonam

ble
66.6

Seniors Health Card
Coom

alie
28.0

Seniors Health Card
Coolgardie

76.7
Seniors Health Card

Coolam
on

35.5
Seniors Health Card

Cook
28.0

Seniors Health Card
Collie

61.3
Seniors Health Card

Colac O
tw

ay
51.2

Seniors Health Card
Coffs Harbour

53.9
Seniors Health Card

Cockburn
50.5

Seniors Health Card
Cobar

44.5
Seniors Health Card

Cloncurry
65.5

Seniors Health Card
Clarence Valley

45.1
Seniors Health Card

Clarence
50.3

Seniors Health Card
Clarem

ont
33.8

Seniors Health Card
Clare and Gilbert Valleys

48.6
Seniors Health Card

Circular Head
51.3

Seniors Health Card
Christm

as Island
113.0

Seniors Health Card
Chittering

58.6
Seniors Health Card

Charters Tow
ers

48.1
Seniors Health Card

Charles Sturt
55.1

Seniors Health Card
Chapm

an Valley
47.7

Seniors Health Card
Cessnock

45.1
Seniors Health Card

Central Highlands (Tas.)
39.0

Seniors Health Card
Central Highlands (Q

ld)
41.3

Seniors Health Card
Central Goldfields

39.1
Seniors Health Card

Central Darling
65.5

Seniors Health Card
Central Coast (Tas.)

58.4
Seniors Health Card

Central Coast (N
SW

)
55.0

Seniors Health Card
Ceduna

45.4
Seniors Health Card

Cassow
ary Coast

41.6
Seniors Health Card

Casey
52.1

Seniors Health Card
Carnarvon

45.8



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Seniors Health Card
Cardinia

51.9
Seniors Health Card

Capel
46.2

Seniors Health Card
Canterbury-Bankstow

n
50.9

Seniors Health Card
Canning

51.6
Seniors Health Card

Canada Bay
52.4

Seniors Health Card
Cam

pbelltow
n (SA)

48.4
Seniors Health Card

Cam
pbelltow

n (N
SW

)
46.1

Seniors Health Card
Cam

paspe
45.5

Seniors Health Card
Cam

den
47.0

Seniors Health Card
Cam

bridge
52.6

Seniors Health Card
Cairns

47.0
Seniors Health Card

Cabonne
52.2

Seniors Health Card
Byron

54.4
Seniors Health Card

Busselton
49.4

Seniors Health Card
Burw

ood
60.2

Seniors Health Card
Burnside

47.1
Seniors Health Card

Burnie
35.8

Seniors Health Card
Burdekin

44.2
Seniors Health Card

Bundaberg
54.5

Seniors Health Card
Bunbury

44.7
Seniors Health Card

Buloke
56.3

Seniors Health Card
Bruce Rock

34.5
Seniors Health Card

Broom
ehill-Tam

bellup
21.0

Seniors Health Card
Broom

e
76.4

Seniors Health Card
Brookton

49.0
Seniors Health Card

Broken Hill
71.7

Seniors Health Card
Brisbane

49.2
Seniors Health Card

Brim
bank

54.4
Seniors Health Card

Brighton
63.3

Seniors Health Card
Bridgetow

n-Greenbushes
64.7

Seniors Health Card
Brew

arrina
84.5

Seniors Health Card
Break O

'Day
50.3

Seniors Health Card
Boyup Brook

74.5
Seniors Health Card

Boulia
25.5

Seniors Health Card
Boroondara

56.2
Seniors Health Card

Bogan
38.9

Seniors Health Card
Blue M

ountains
53.0

Seniors Health Card
Blayney

56.2
Seniors Health Card

Bland
45.7

Seniors Health Card
Blacktow

n
56.8

Seniors Health Card
Beverley

67.7
Seniors Health Card

Berrigan
66.9

Seniors Health Card
Berri Barm

era
36.1

Seniors Health Card
Benalla

40.8
Seniors Health Card

Belm
ont

54.1
Seniors Health Card

Bellingen
66.4

Seniors Health Card
Bega Valley

48.2
Seniors Health Card

Baysw
ater

56.4
Seniors Health Card

Bayside (Vic.)
52.4

Seniors Health Card
Bayside (N

SW
)

48.4
Seniors Health Card

Baw
 Baw

48.9
Seniors Health Card

Bathurst
52.7

Seniors Health Card
Bassendean

40.7
Seniors Health Card

Bass Coast
56.9



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Seniors Health Card
Barunga W

est
25.0

Seniors Health Card
Barossa

48.7
Seniors Health Card

Barcaldine
83.0

Seniors Health Card
Banyule

49.9
Seniors Health Card

Banana
42.6

Seniors Health Card
Balranald

70.0
Seniors Health Card

Balonne
28.0

Seniors Health Card
Ballina

40.9
Seniors Health Card

Ballarat
49.0

Seniors Health Card
Augusta M

argaret River
56.1

Seniors Health Card
Arm

idale
50.5

Seniors Health Card
Arm

adale
48.4

Seniors Health Card
Ararat

49.6
Seniors Health Card

Alpine
45.4

Seniors Health Card
Alice Springs

48.3
Seniors Health Card

Alexandrina
58.6

Seniors Health Card
Albury

48.4
Seniors Health Card

Albany
58.5

Seniors Health Card
Adelaide Plains

40.5
Seniors Health Card

Adelaide Hills
53.8

Seniors Health Card
Adelaide

60.0
Special Benefit

Yorke Peninsula
11.5

Special Benefit
Yass Valley

9.5
Special Benefit

Yarriam
biack

5.0
Special Benefit

Yarra Ranges
7.2

Special Benefit
Yarra

14.2
Special Benefit

Yankalilla
16.0

Special Benefit
W

yndham
20.5

Special Benefit
W

oollahra
6.4

Special Benefit
W

ongan-Ballidu
21.0

Special Benefit
W

ollongong
13.0

Special Benefit
W

ollondilly
12.0

Special Benefit
W

odonga
6.5

Special Benefit
W

ingecarribee
5.8

Special Benefit
W

illoughby
24.7

Special Benefit
W

hyalla
13.3

Special Benefit
W

hittlesea
22.7

Special Benefit
W

hitsunday
29.2

Special Benefit
W

hitehorse
25.4

Special Benefit
W

estern Dow
ns

9.6
Special Benefit

W
est Torrens

14.2
Special Benefit

W
est Tam

ar
10.3

Special Benefit
W

est Coast
17.0

Special Benefit
W

entw
orth

21.0
Special Benefit

W
ellington

10.0
Special Benefit

W
averley

29.7
Special Benefit

W
attle Range

9.0
Special Benefit

W
arrum

bungle
10.0

Special Benefit
W

arrnam
bool

9.4
Special Benefit

W
arren

20.0
Special Benefit

W
aroona

4.0
Special Benefit

W
aratah-W

ynyard
5.0

Special Benefit
W

anneroo
18.8

Special Benefit
W

angaratta
6.3



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Special Benefit
W

alkerville
7.0

Special Benefit
W

algett
13.0

Special Benefit
W

agga W
agga

8.0
Special Benefit

Vincent
17.1

Special Benefit
Victoria Park

22.2
Special Benefit

Victoria Daly
65.0

Special Benefit
Victor Harbor

7.0
Special Benefit

U
ralla

26.0
Special Benefit

U
pper Hunter

6.0
Special Benefit

U
nley

21.2
Special Benefit

U
nincorporated N

T
42.0

Special Benefit
U

nincorporated ACT
19.3

Special Benefit
Tw

eed
16.4

Special Benefit
Tow

nsville
9.7

Special Benefit
Toow

oom
ba

17.4
Special Benefit

Toodyay
13.0

Special Benefit
The Hills

26.0
Special Benefit

Tenterfield
7.0

Special Benefit
Tem

ora
15.0

Special Benefit
Tea Tree Gully

12.2
Special Benefit

Tatiara
34.5

Special Benefit
Tam

w
orth

8.3
Special Benefit

Tablelands
16.8

Special Benefit
Sydney

18.9
Special Benefit

Sw
an Hill

7.6
Special Benefit

Sw
an

21.2
Special Benefit

Sutherland
21.5

Special Benefit
Surf Coast

30.5
Special Benefit

Sunshine Coast
13.9

Special Benefit
Subiaco

31.0
Special Benefit

Strathfield
18.7

Special Benefit
Strathbogie

24.0
Special Benefit

Stonnington
16.4

Special Benefit
Stirling

19.4
Special Benefit

Southern Dow
ns

18.3
Special Benefit

South Perth
16.7

Special Benefit
South Gippsland

6.0
Special Benefit

South Burnett
18.3

Special Benefit
Sorell

7.5
Special Benefit

Som
erset

10.6
Special Benefit

Snow
y Valleys

9.8
Special Benefit

Snow
y M

onaro
22.0

Special Benefit
Singleton

7.3
Special Benefit

Shoalhaven
10.0

Special Benefit
Shellharbour

12.0
Special Benefit

Shark Bay
13.0

Special Benefit
Serpentine-Jarrahdale

9.0
Special Benefit

Scenic Rim
13.8

Special Benefit
Salisbury

20.9
Special Benefit

Ryde
19.2

Special Benefit
Rockingham

14.1
Special Benefit

Rockham
pton

21.3
Special Benefit

Richm
ond Valley

7.0
Special Benefit

Renm
ark Paringa

4.0



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Special Benefit
Redland

12.3
Special Benefit

Randw
ick

16.7
Special Benefit

Q
ueanbeyan-Palerang

7.4
Special Benefit

Q
uairading

6.5
Special Benefit

Prospect
26.7

Special Benefit
Port Stephens

20.8
Special Benefit

Port Pirie
15.1

Special Benefit
Port Phillip

18.3
Special Benefit

Port M
acquarie-Hastings

17.8
Special Benefit

Port Lincoln
19.3

Special Benefit
Port Hedland

22.0
Special Benefit

Port Augusta
31.0

Special Benefit
Port Adelaide Enfield

21.1
Special Benefit

Playford
13.6

Special Benefit
Plantagenet

10.0
Special Benefit

Perth
12.7

Special Benefit
Penrith

16.0
Special Benefit

Parram
atta

20.1
Special Benefit

Parkes
6.0

Special Benefit
Palm

erston
11.1

Special Benefit
O

range
7.9

Special Benefit
O

nkaparinga
7.4

Special Benefit
N

ungarin
7.0

Special Benefit
N

orw
ood Payneham

 and St Peters
10.9

Special Benefit
N

orthern M
idlands

4.0
Special Benefit

N
orthern Gram

pians
5.0

Special Benefit
N

orthern Beaches
20.3

Special Benefit
N

ortham
11.8

Special Benefit
N

orth Sydney
25.5

Special Benefit
N

oosa
12.6

Special Benefit
N

illum
bik

30.6
Special Benefit

N
ew

castle
12.6

Special Benefit
N

edlands
10.0

Special Benefit
N

arrom
ine

5.0
Special Benefit

N
arrabri

20.9
Special Benefit

N
aracoorte Lucindale

42.0
Special Benefit

N
am

bucca Valley
7.0

Special Benefit
M

usw
ellbrook

18.3
Special Benefit

M
urray River

6.5
Special Benefit

M
urray Bridge

9.3
Special Benefit

M
urray

4.0
Special Benefit

M
oyne

22.3
Special Benefit

M
ount Isa

38.3
Special Benefit

M
ount Gam

bier
12.0

Special Benefit
M

ount Barker
14.5

Special Benefit
M

ount Alexander
10.5

Special Benefit
M

osm
an Park

15.0
Special Benefit

M
osm

an
72.0

Special Benefit
M

ornington Peninsula
16.5

Special Benefit
M

oreton Bay
16.1

Special Benefit
M

oreland
16.5

Special Benefit
M

oree Plains
8.0

Special Benefit
M

oorabool
17.3

Special Benefit
M

oonee Valley
16.1



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Special Benefit
M

onash
23.0

Special Benefit
M

oira
20.3

Special Benefit
M

itchell
14.0

Special Benefit
M

itcham
22.0

Special Benefit
M

ildura
12.1

Special Benefit
M

id-W
estern

16.9
Special Benefit

M
id-Coast

20.7
Special Benefit

M
elville

20.7
Special Benefit

M
elton

20.9
Special Benefit

M
elbourne

19.2
Special Benefit

M
eander Valley

5.0
Special Benefit

M
cKinlay

2.0
Special Benefit

M
aroondah

18.0
Special Benefit

M
arion

16.3
Special Benefit

M
aribyrnong

21.5
Special Benefit

M
areeba

50.0
Special Benefit

M
aranoa

55.7
Special Benefit

M
anningham

20.2
Special Benefit

M
anjim

up
6.5

Special Benefit
M

andurah
16.8

Special Benefit
M

aitland
8.2

Special Benefit
M

ackay
15.8

Special Benefit
M

acedon Ranges
28.5

Special Benefit
M

acDonnell
3.0

Special Benefit
Longreach

5.0
Special Benefit

Logan
19.0

Special Benefit
Lockyer Valley

15.8
Special Benefit

Lockhart
8.0

Special Benefit
Livingstone

12.3
Special Benefit

Liverpool Plains
29.7

Special Benefit
Liverpool

17.2
Special Benefit

Lithgow
6.2

Special Benefit
Litchfield

32.5
Special Benefit

Lism
ore

18.3
Special Benefit

Light
10.0

Special Benefit
Leeton

18.6
Special Benefit

Launceston
13.8

Special Benefit
Latrobe (Vic.)

12.4
Special Benefit

Latrobe (Tas.)
22.0

Special Benefit
Lane Cove

18.9
Special Benefit

Lake M
acquarie

13.6
Special Benefit

Kw
inana

14.7
Special Benefit

Ku-ring-gai
42.3

Special Benefit
Kojonup

46.0
Special Benefit

Knox
15.9

Special Benefit
Kingston (Vic.)

20.3
Special Benefit

Kingborough
8.4

Special Benefit
Kiam

a
7.0

Special Benefit
Kem

psey
12.6

Special Benefit
Katherine

34.0
Special Benefit

Karratha
8.0

Special Benefit
Kangaroo Island

0.0
Special Benefit

Kalgoorlie-Boulder
15.1

Special Benefit
Kalam

unda
20.3



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Special Benefit
Junee

7.0
Special Benefit

Joondalup
25.4

Special Benefit
Jerram

ungup
10.0

Special Benefit
Isaac

23.5
Special Benefit

Irw
in

13.0
Special Benefit

Ipsw
ich

17.8
Special Benefit

Inverell
9.0

Special Benefit
Inner W

est
20.8

Special Benefit
Indigo

10.3
Special Benefit

Huon Valley
6.0

Special Benefit
Hunters Hill

17.5
Special Benefit

Hum
e

19.7
Special Benefit

Hornsby
28.7

Special Benefit
Holdfast Bay

12.2
Special Benefit

Hobsons Bay
15.3

Special Benefit
Hobart

6.4
Special Benefit

Hinchinbrook
32.5

Special Benefit
Hilltops

5.0
Special Benefit

Hepburn
13.0

Special Benefit
Haw

kesbury
11.6

Special Benefit
Harvey

17.7
Special Benefit

Gym
pie

15.4
Special Benefit

Gw
ydir

7.0
Special Benefit

Griffith
18.6

Special Benefit
Greater Shepparton

12.6
Special Benefit

Greater Hum
e

7.0
Special Benefit

Greater Geraldton
16.6

Special Benefit
Greater Geelong

13.2
Special Benefit

Greater Dandenong
19.9

Special Benefit
Greater Bendigo

16.8
Special Benefit

Grant
22.0

Special Benefit
Goulburn M

ulw
aree

25.5
Special Benefit

Gosnells
17.2

Special Benefit
Goondiw

indi
21.5

Special Benefit
Golden Plains

6.0
Special Benefit

Gold Coast
18.1

Special Benefit
Glenorchy

10.3
Special Benefit

Glenelg
13.0

Special Benefit
Glen Innes Severn

6.0
Special Benefit

Glen Eira
16.6

Special Benefit
Gladstone

15.8
Special Benefit

Gilgandra
3.3

Special Benefit
Georges River

26.1
Special Benefit

Gaw
ler

10.1
Special Benefit

Gannaw
arra

6.0
Special Benefit

Frem
antle

26.0
Special Benefit

Fraser Coast
18.6

Special Benefit
Frankston

18.1
Special Benefit

Forbes
4.0

Special Benefit
Flinders (Q

ld)
5.0

Special Benefit
Federation

11.0
Special Benefit

Fairfield
21.2

Special Benefit
Eurobodalla

37.6
Special Benefit

Esperance
6.5



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Special Benefit
Edw

ard River
18.5

Special Benefit
East Pilbara

1.0
Special Benefit

East Gippsland
9.2

Special Benefit
Dundas

9.0
Special Benefit

Dubbo
16.4

Special Benefit
Douglas

22.0
Special Benefit

Dorset
9.0

Special Benefit
Devonport

20.8
Special Benefit

Derby-W
est Kim

berley
6.5

Special Benefit
Darw

in W
aterfront Precinct

5.0
Special Benefit

Darw
in

12.2
Special Benefit

Darebin
12.1

Special Benefit
Dardanup

8.0
Special Benefit

Dandaragan
15.0

Special Benefit
Cum

berland
19.7

Special Benefit
Cow

ra
38.7

Special Benefit
Corangam

ite
2.0

Special Benefit
Copper Coast

4.0
Special Benefit

Cootam
undra-Gundagai

6.3
Special Benefit

Coorong
7.0

Special Benefit
Coom

alie
28.0

Special Benefit
Coolgardie

4.5
Special Benefit

Cook
0.0

Special Benefit
Collie

6.2
Special Benefit

Coffs Harbour
13.6

Special Benefit
Cockburn

12.6
Special Benefit

Cobar
38.0

Special Benefit
Cloncurry

2.0
Special Benefit

Clarence Valley
11.3

Special Benefit
Clarence

11.1
Special Benefit

Clarem
ont

8.0
Special Benefit

Circular Head
18.5

Special Benefit
Cherbourg

14.0
Special Benefit

Charters Tow
ers

17.0
Special Benefit

Charles Sturt
20.8

Special Benefit
Cessnock

10.4
Special Benefit

Central Highlands (Q
ld)

10.0
Special Benefit

Central Goldfields
4.0

Special Benefit
Central Coast (Tas.)

8.6
Special Benefit

Central Coast (N
SW

)
17.4

Special Benefit
Ceduna

4.0
Special Benefit

Cassow
ary Coast

4.5
Special Benefit

Casey
22.5

Special Benefit
Carrathool

35.0
Special Benefit

Carnarvon
19.5

Special Benefit
Cardinia

19.0
Special Benefit

Capel
5.0

Special Benefit
Canterbury-Bankstow

n
20.2

Special Benefit
Canning

16.6
Special Benefit

Canada Bay
40.7

Special Benefit
Cam

pbelltow
n (SA)

17.0
Special Benefit

Cam
pbelltow

n (N
SW

)
19.1

Special Benefit
Cam

paspe
7.9

Special Benefit
Cam

den
14.4



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Special Benefit
Cam

bridge
25.0

Special Benefit
Cairns

16.3
Special Benefit

Cabonne
6.5

Special Benefit
Byron

17.9
Special Benefit

Busselton
21.9

Special Benefit
Burw

ood
25.4

Special Benefit
Burnside

25.5
Special Benefit

Burnie
32.8

Special Benefit
Burke

3.0
Special Benefit

Burdekin
8.0

Special Benefit
Bundaberg

11.3
Special Benefit

Bunbury
13.7

Special Benefit
Buloke

4.0
Special Benefit

Broom
e

21.4
Special Benefit

Broken Hill
9.4

Special Benefit
Brisbane

22.1
Special Benefit

Brim
bank

20.1
Special Benefit

Brighton
17.3

Special Benefit
Bourke

6.0
Special Benefit

Boulia
14.0

Special Benefit
Boroondara

24.7
Special Benefit

Blue M
ountains

16.0
Special Benefit

Blayney
10.0

Special Benefit
Blacktow

n
20.7

Special Benefit
Berrigan

7.3
Special Benefit

Berri Barm
era

5.5
Special Benefit

Benalla
7.0

Special Benefit
Belm

ont
13.5

Special Benefit
Bellingen

47.0
Special Benefit

Bega Valley
9.0

Special Benefit
Baysw

ater
20.6

Special Benefit
Bayside (Vic.)

12.2
Special Benefit

Bayside (N
SW

)
18.9

Special Benefit
Baw

 Baw
12.9

Special Benefit
Bathurst

17.5
Special Benefit

Bassendean
7.8

Special Benefit
Bass Coast

7.0
Special Benefit

Barossa
6.3

Special Benefit
Barcaldine

7.0
Special Benefit

Banyule
18.5

Special Benefit
Banana

6.0
Special Benefit

Balranald
5.0

Special Benefit
Balonne

4.0
Special Benefit

Ballina
5.8

Special Benefit
Ballarat

8.9
Special Benefit

Augusta M
argaret River

69.0
Special Benefit

Arm
idale

18.5
Special Benefit

Arm
adale

19.4
Special Benefit

Alpine
11.0

Special Benefit
Alice Springs

5.8
Special Benefit

Alexandrina
21.8

Special Benefit
Albury

7.2
Special Benefit

Albany
20.8

Special Benefit
Adelaide Plains

2.0



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Special Benefit
Adelaide Hills

1.3
Special Benefit

Adelaide
19.6

Stillborn Baby Paym
ent

Yass Valley
9.0

Stillborn Baby Paym
ent

Yarra Ranges
21.7

Stillborn Baby Paym
ent

W
yndham

-East Kim
berley

1.0
Stillborn Baby Paym

ent
W

yndham
11.0

Stillborn Baby Paym
ent

W
oorabinda

0.0
Stillborn Baby Paym

ent
W

ollongong
37.4

Stillborn Baby Paym
ent

W
odonga

21.5
Stillborn Baby Paym

ent
W

ingecarribee
14.0

Stillborn Baby Paym
ent

W
hittlesea

5.7
Stillborn Baby Paym

ent
W

hitsunday
14.5

Stillborn Baby Paym
ent

W
hitehorse

13.6
Stillborn Baby Paym

ent
W

estern Dow
ns

18.7
Stillborn Baby Paym

ent
W

est Torrens
10.3

Stillborn Baby Paym
ent

W
est Daly

13.0
Stillborn Baby Paym

ent
W

est Arnhem
0.0

Stillborn Baby Paym
ent

W
eipa

1.0
Stillborn Baby Paym

ent
W

attle Range
0.0

Stillborn Baby Paym
ent

W
anneroo

9.2
Stillborn Baby Paym

ent
W

angaratta
0.0

Stillborn Baby Paym
ent

W
agga W

agga
12.6

Stillborn Baby Paym
ent

Vincent
7.5

Stillborn Baby Paym
ent

Victoria Park
16.0

Stillborn Baby Paym
ent

Victoria Daly
28.0

Stillborn Baby Paym
ent

Victor Harbor
1.0

Stillborn Baby Paym
ent

U
ralla

1.0
Stillborn Baby Paym

ent
U

nley
1.0

Stillborn Baby Paym
ent

U
nincorporated SA

1.0
Stillborn Baby Paym

ent
U

nincorporated ACT
3.2

Stillborn Baby Paym
ent

Tw
eed

4.0
Stillborn Baby Paym

ent
Tow

nsville
8.1

Stillborn Baby Paym
ent

Torres Strait Island
0.0

Stillborn Baby Paym
ent

Torres
1.0

Stillborn Baby Paym
ent

Toow
oom

ba
10.5

Stillborn Baby Paym
ent

The Hills
3.5

Stillborn Baby Paym
ent

Tenterfield
0.0

Stillborn Baby Paym
ent

Tea Tree Gully
3.2

Stillborn Baby Paym
ent

Tatiara
9.0

Stillborn Baby Paym
ent

Tam
w

orth
7.0

Stillborn Baby Paym
ent

Sydney
1.3

Stillborn Baby Paym
ent

Sw
an Hill

0.0
Stillborn Baby Paym

ent
Sw

an
14.0

Stillborn Baby Paym
ent

Sutherland
2.0

Stillborn Baby Paym
ent

Sunshine Coast
1.7

Stillborn Baby Paym
ent

Strathfield
339.0

Stillborn Baby Paym
ent

Strathbogie
0.0

Stillborn Baby Paym
ent

Stirling
13.3

Stillborn Baby Paym
ent

Southern M
idlands

0.0
Stillborn Baby Paym

ent
Southern Gram

pians
1.5

Stillborn Baby Paym
ent

Southern Dow
ns

0.0
Stillborn Baby Paym

ent
South Perth

1.0
Stillborn Baby Paym

ent
South Gippsland

16.0
Stillborn Baby Paym

ent
South Burnett

6.0



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Stillborn Baby Paym
ent

Som
erset

9.0
Stillborn Baby Paym

ent
Singleton

9.5
Stillborn Baby Paym

ent
Shoalhaven

1.7
Stillborn Baby Paym

ent
Shellharbour

8.0
Stillborn Baby Paym

ent
Serpentine-Jarrahdale

0.5
Stillborn Baby Paym

ent
Salisbury

6.1
Stillborn Baby Paym

ent
Ryde

0.0
Stillborn Baby Paym

ent
Roper Gulf

0.5
Stillborn Baby Paym

ent
Rockingham

7.6
Stillborn Baby Paym

ent
Rockham

pton
3.5

Stillborn Baby Paym
ent

Richm
ond Valley

3.0
Stillborn Baby Paym

ent
Renm

ark Paringa
11.0

Stillborn Baby Paym
ent

Redland
0.8

Stillborn Baby Paym
ent

Randw
ick

0.0
Stillborn Baby Paym

ent
Q

ueanbeyan-Palerang
0.0

Stillborn Baby Paym
ent

Port Stephens
2.3

Stillborn Baby Paym
ent

Port Phillip
27.0

Stillborn Baby Paym
ent

Port Hedland
8.0

Stillborn Baby Paym
ent

Port Adelaide Enfield
3.9

Stillborn Baby Paym
ent

Playford
6.3

Stillborn Baby Paym
ent

Perth
0.5

Stillborn Baby Paym
ent

Penrith
5.4

Stillborn Baby Paym
ent

Parram
atta

18.0
Stillborn Baby Paym

ent
Parkes

0.0
Stillborn Baby Paym

ent
Palm

erston
2.7

Stillborn Baby Paym
ent

Palm
 Island

3.0
Stillborn Baby Paym

ent
O

range
3.0

Stillborn Baby Paym
ent

O
nkaparinga

12.5
Stillborn Baby Paym

ent
N

orthern Peninsula Area
0.0

Stillborn Baby Paym
ent

N
orthern Beaches

6.8
Stillborn Baby Paym

ent
N

oosa
0.3

Stillborn Baby Paym
ent

N
ew

castle
8.2

Stillborn Baby Paym
ent

N
arrogin

5.0
Stillborn Baby Paym

ent
N

arrabri
13.0

Stillborn Baby Paym
ent

N
aracoorte Lucindale

4.0
Stillborn Baby Paym

ent
M

usw
ellbrook

0.0
Stillborn Baby Paym

ent
M

urw
eh

1.0
Stillborn Baby Paym

ent
M

urray Bridge
29.0

Stillborn Baby Paym
ent

M
undaring

14.3
Stillborn Baby Paym

ent
M

ount Isa
1.0

Stillborn Baby Paym
ent

M
ount Barker

189.0
Stillborn Baby Paym

ent
M

ornington Peninsula
12.0

Stillborn Baby Paym
ent

M
oreton Bay

2.5
Stillborn Baby Paym

ent
M

oreland
0.5

Stillborn Baby Paym
ent

M
oorabool

14.0
Stillborn Baby Paym

ent
M

oora
0.0

Stillborn Baby Paym
ent

M
oonee Valley

8.5
Stillborn Baby Paym

ent
M

onash
6.3

Stillborn Baby Paym
ent

M
oira

2.0
Stillborn Baby Paym

ent
M

itchell
1.0

Stillborn Baby Paym
ent

M
itcham

0.0
Stillborn Baby Paym

ent
M

ildura
1.0

Stillborn Baby Paym
ent

M
id-W

estern
1.5

Stillborn Baby Paym
ent

M
id-Coast

20.5



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Stillborn Baby Paym
ent

M
elville

6.5
Stillborn Baby Paym

ent
M

elton
3.5

Stillborn Baby Paym
ent

M
elbourne

10.5
Stillborn Baby Paym

ent
M

eander Valley
1.0

Stillborn Baby Paym
ent

M
arion

3.5
Stillborn Baby Paym

ent
M

areeba
17.0

Stillborn Baby Paym
ent

M
aranoa

5.0
Stillborn Baby Paym

ent
M

anningham
12.5

Stillborn Baby Paym
ent

M
anjim

up
2.0

Stillborn Baby Paym
ent

M
andurah

3.8
Stillborn Baby Paym

ent
M

aitland
6.8

Stillborn Baby Paym
ent

M
ackay

9.0
Stillborn Baby Paym

ent
M

acedon Ranges
6.0

Stillborn Baby Paym
ent

Logan
15.7

Stillborn Baby Paym
ent

Lockyer Valley
0.0

Stillborn Baby Paym
ent

Livingstone
2.0

Stillborn Baby Paym
ent

Liverpool
4.4

Stillborn Baby Paym
ent

Lithgow
2.3

Stillborn Baby Paym
ent

Launceston
14.0

Stillborn Baby Paym
ent

Latrobe (Vic.)
2.3

Stillborn Baby Paym
ent

Latrobe (Tas.)
24.0

Stillborn Baby Paym
ent

Lake M
acquarie

11.5
Stillborn Baby Paym

ent
Lachlan

0.0
Stillborn Baby Paym

ent
Kw

inana
14.0

Stillborn Baby Paym
ent

Ku-ring-gai
2.5

Stillborn Baby Paym
ent

Knox
0.0

Stillborn Baby Paym
ent

Kingston (Vic.)
14.5

Stillborn Baby Paym
ent

Kingston (SA)
1.0

Stillborn Baby Paym
ent

Kiam
a

0.0
Stillborn Baby Paym

ent
Kentish

0.0
Stillborn Baby Paym

ent
Kem

psey
0.0

Stillborn Baby Paym
ent

Katherine
1.0

Stillborn Baby Paym
ent

Karoonda East M
urray

7.0
Stillborn Baby Paym

ent
Kalgoorlie-Boulder

49.0
Stillborn Baby Paym

ent
Joondalup

2.0
Stillborn Baby Paym

ent
Isaac

10.3
Stillborn Baby Paym

ent
Ipsw

ich
5.5

Stillborn Baby Paym
ent

Inverell
7.7

Stillborn Baby Paym
ent

Inner W
est

1.0
Stillborn Baby Paym

ent
Indigo

1.0
Stillborn Baby Paym

ent
Huon Valley

9.0
Stillborn Baby Paym

ent
Hum

e
0.9

Stillborn Baby Paym
ent

Horsham
8.0

Stillborn Baby Paym
ent

Hornsby
41.5

Stillborn Baby Paym
ent

Hobsons Bay
2.3

Stillborn Baby Paym
ent

Hobart
4.0

Stillborn Baby Paym
ent

Hepburn
35.0

Stillborn Baby Paym
ent

Hay
0.0

Stillborn Baby Paym
ent

Harvey
29.0

Stillborn Baby Paym
ent

Halls Creek
0.0

Stillborn Baby Paym
ent

Gym
pie

7.0
Stillborn Baby Paym

ent
Griffith

7.3
Stillborn Baby Paym

ent
Greater Shepparton

6.5
Stillborn Baby Paym

ent
Greater Geraldton

1.0



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Stillborn Baby Paym
ent

Greater Geelong
6.4

Stillborn Baby Paym
ent

Greater Dandenong
15.9

Stillborn Baby Paym
ent

Greater Bendigo
7.0

Stillborn Baby Paym
ent

Grant
4.0

Stillborn Baby Paym
ent

Goondiw
indi

34.0
Stillborn Baby Paym

ent
Gold Coast

4.9
Stillborn Baby Paym

ent
Glenorchy

0.0
Stillborn Baby Paym

ent
Glen Innes Severn

15.0
Stillborn Baby Paym

ent
Gladstone

14.5
Stillborn Baby Paym

ent
Georges River

15.0
Stillborn Baby Paym

ent
George Tow

n
1.0

Stillborn Baby Paym
ent

Gaw
ler

0.0
Stillborn Baby Paym

ent
Frem

antle
13.5

Stillborn Baby Paym
ent

Fraser Coast
2.7

Stillborn Baby Paym
ent

Frankston
13.0

Stillborn Baby Paym
ent

Federation
9.0

Stillborn Baby Paym
ent

Fairfield
8.5

Stillborn Baby Paym
ent

Exm
outh

5.0
Stillborn Baby Paym

ent
Eurobodalla

0.0
Stillborn Baby Paym

ent
Edw

ard River
13.0

Stillborn Baby Paym
ent

East Gippsland
29.0

Stillborn Baby Paym
ent

East Arnhem
2.0

Stillborn Baby Paym
ent

Dubbo
15.8

Stillborn Baby Paym
ent

Doom
adgee

0.5
Stillborn Baby Paym

ent
Derby-W

est Kim
berley

2.0
Stillborn Baby Paym

ent
Darw

in
0.7

Stillborn Baby Paym
ent

Darebin
1.5

Stillborn Baby Paym
ent

Cum
berland

19.6
Stillborn Baby Paym

ent
Coonam

ble
5.0

Stillborn Baby Paym
ent

Coolgardie
2.0

Stillborn Baby Paym
ent

Coffs Harbour
6.7

Stillborn Baby Paym
ent

Cockburn
11.0

Stillborn Baby Paym
ent

Clarence Valley
6.0

Stillborn Baby Paym
ent

Clarence
30.0

Stillborn Baby Paym
ent

Clare and Gilbert Valleys
11.0

Stillborn Baby Paym
ent

Circular Head
0.0

Stillborn Baby Paym
ent

Cherbourg
0.0

Stillborn Baby Paym
ent

Charles Sturt
5.6

Stillborn Baby Paym
ent

Cessnock
16.8

Stillborn Baby Paym
ent

Central Highlands (Q
ld)

3.0
Stillborn Baby Paym

ent
Central Goldfields

8.0
Stillborn Baby Paym

ent
Central Desert

1.0
Stillborn Baby Paym

ent
Central Coast (Tas.)

0.0
Stillborn Baby Paym

ent
Central Coast (N

SW
)

8.0
Stillborn Baby Paym

ent
Cassow

ary Coast
22.0

Stillborn Baby Paym
ent

Casey
10.4

Stillborn Baby Paym
ent

Carpentaria
10.0

Stillborn Baby Paym
ent

Carnarvon
6.0

Stillborn Baby Paym
ent

Cardinia
1.3

Stillborn Baby Paym
ent

Canterbury-Bankstow
n

9.8
Stillborn Baby Paym

ent
Canning

32.0
Stillborn Baby Paym

ent
Canada Bay

1.0
Stillborn Baby Paym

ent
Cam

pbelltow
n (SA)

3.0
Stillborn Baby Paym

ent
Cam

pbelltow
n (N

SW
)

25.1



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Stillborn Baby Paym
ent

Cam
paspe

28.0
Stillborn Baby Paym

ent
Cam

den
3.3

Stillborn Baby Paym
ent

Cam
bridge

2.0
Stillborn Baby Paym

ent
Cairns

10.8
Stillborn Baby Paym

ent
Byron

0.0
Stillborn Baby Paym

ent
Busselton

18.3
Stillborn Baby Paym

ent
Burnie

6.0
Stillborn Baby Paym

ent
Burdekin

18.0
Stillborn Baby Paym

ent
Bundaberg

5.5
Stillborn Baby Paym

ent
Buloke

14.0
Stillborn Baby Paym

ent
Broken Hill

0.5
Stillborn Baby Paym

ent
Brisbane

5.6
Stillborn Baby Paym

ent
Brim

bank
16.4

Stillborn Baby Paym
ent

Boroondara
5.0

Stillborn Baby Paym
ent

Blue M
ountains

7.0
Stillborn Baby Paym

ent
Blayney

27.0
Stillborn Baby Paym

ent
Blacktow

n
21.9

Stillborn Baby Paym
ent

Berrigan
14.0

Stillborn Baby Paym
ent

Berri Barm
era

2.0
Stillborn Baby Paym

ent
Belm

ont
9.0

Stillborn Baby Paym
ent

Bega Valley
10.0

Stillborn Baby Paym
ent

Baysw
ater

26.7
Stillborn Baby Paym

ent
Bayside (N

SW
)

1.0
Stillborn Baby Paym

ent
Baw

 Baw
25.0

Stillborn Baby Paym
ent

Bassendean
0.0

Stillborn Baby Paym
ent

Barkly
0.0

Stillborn Baby Paym
ent

Banyule
59.3

Stillborn Baby Paym
ent

Banana
13.0

Stillborn Baby Paym
ent

Balonne
21.0

Stillborn Baby Paym
ent

Ballina
7.0

Stillborn Baby Paym
ent

Ballarat
0.0

Stillborn Baby Paym
ent

Arm
idale

2.0
Stillborn Baby Paym

ent
Arm

adale
13.3

Stillborn Baby Paym
ent

Ararat
32.0

Stillborn Baby Paym
ent

Alice Springs
1.0

Stillborn Baby Paym
ent

Albury
0.0

Stillborn Baby Paym
ent

Albany
2.7

Stillborn Baby Paym
ent

Adelaide Plains
4.5

Tertiary Access Paym
ent

Yorke Peninsula
26.0

Tertiary Access Paym
ent

York
26.0

Tertiary Access Paym
ent

Yass Valley
17.7

Tertiary Access Paym
ent

Yarriam
biack

26.0
Tertiary Access Paym

ent
Yarra Ranges

27.0
Tertiary Access Paym

ent
Yarra

29.8
Tertiary Access Paym

ent
W

yndham
-East Kim

berley
0.0

Tertiary Access Paym
ent

W
yndham

21.8
Tertiary Access Paym

ent
W

ollongong
23.6

Tertiary Access Paym
ent

W
ollondilly

37.0
Tertiary Access Paym

ent
W

ingecarribee
24.2

Tertiary Access Paym
ent

W
hyalla

17.8
Tertiary Access Paym

ent
W

hittlesea
24.7

Tertiary Access Paym
ent

W
hitsunday

19.6
Tertiary Access Paym

ent
W

hitehorse
26.0

Tertiary Access Paym
ent

W
estern Dow

ns
25.5



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Tertiary Access Paym
ent

W
est W

im
m

era
17.7

Tertiary Access Paym
ent

W
est Tam

ar
26.5

Tertiary Access Paym
ent

W
entw

orth
27.0

Tertiary Access Paym
ent

W
ellington

18.0
Tertiary Access Paym

ent
W

eipa
27.0

Tertiary Access Paym
ent

W
eddin

32.3
Tertiary Access Paym

ent
W

averley
42.0

Tertiary Access Paym
ent

W
attle Range

14.0
Tertiary Access Paym

ent
W

arrum
bungle

13.5
Tertiary Access Paym

ent
W

arrnam
bool

16.6
Tertiary Access Paym

ent
W

arren
19.7

Tertiary Access Paym
ent

W
anneroo

27.0
Tertiary Access Paym

ent
W

angaratta
21.0

Tertiary Access Paym
ent

W
andering

22.0
Tertiary Access Paym

ent
W

algett
26.7

Tertiary Access Paym
ent

W
akefield

0.0
Tertiary Access Paym

ent
W

agga W
agga

22.8
Tertiary Access Paym

ent
Vincent

26.0
Tertiary Access Paym

ent
Victoria Plains

0.0
Tertiary Access Paym

ent
Victoria Park

15.7
Tertiary Access Paym

ent
Victor Harbor

32.0
Tertiary Access Paym

ent
U

pper Hunter
24.0

Tertiary Access Paym
ent

U
nley

23.0
Tertiary Access Paym

ent
U

nincorporated N
T

16.7
Tertiary Access Paym

ent
U

nincorporated ACT
21.0

Tertiary Access Paym
ent

U
nincorp. O

ther Territories
0.0

Tertiary Access Paym
ent

Tw
eed

22.0
Tertiary Access Paym

ent
Tow

ong
14.7

Tertiary Access Paym
ent

Tow
nsville

24.0
Tertiary Access Paym

ent
Torres

42.0
Tertiary Access Paym

ent
Toow

oom
ba

18.5
Tertiary Access Paym

ent
Toodyay

26.0
Tertiary Access Paym

ent
The Hills

22.7
Tertiary Access Paym

ent
Tenterfield

8.3
Tertiary Access Paym

ent
Tatiara

8.0
Tertiary Access Paym

ent
Tam

w
orth

19.3
Tertiary Access Paym

ent
Tablelands

26.0
Tertiary Access Paym

ent
Sydney

8.4
Tertiary Access Paym

ent
Sw

an Hill
19.9

Tertiary Access Paym
ent

Sutherland
20.0

Tertiary Access Paym
ent

Surf Coast
26.0

Tertiary Access Paym
ent

Sunshine Coast
25.9

Tertiary Access Paym
ent

Strathbogie
27.0

Tertiary Access Paym
ent

Stonnington
37.5

Tertiary Access Paym
ent

Stirling
13.5

Tertiary Access Paym
ent

Southern Gram
pians

14.6
Tertiary Access Paym

ent
Southern Dow

ns
27.2

Tertiary Access Paym
ent

South Perth
13.0

Tertiary Access Paym
ent

South Gippsland
22.4

Tertiary Access Paym
ent

South Burnett
17.7

Tertiary Access Paym
ent

Som
erset

23.6
Tertiary Access Paym

ent
Snow

y Valleys
20.5

Tertiary Access Paym
ent

Snow
y M

onaro
16.9

Tertiary Access Paym
ent

Singleton
27.5



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Tertiary Access Paym
ent

Shoalhaven
21.1

Tertiary Access Paym
ent

Shellharbour
26.5

Tertiary Access Paym
ent

Scenic Rim
21.6

Tertiary Access Paym
ent

Salisbury
23.3

Tertiary Access Paym
ent

Ryde
31.5

Tertiary Access Paym
ent

Rockingham
26.0

Tertiary Access Paym
ent

Rockham
pton

22.3
Tertiary Access Paym

ent
Richm

ond Valley
25.0

Tertiary Access Paym
ent

Renm
ark Paringa

31.0
Tertiary Access Paym

ent
Redland

23.7
Tertiary Access Paym

ent
Randw

ick
26.2

Tertiary Access Paym
ent

Q
ueenscliffe

26.0
Tertiary Access Paym

ent
Q

ueanbeyan-Palerang
9.5

Tertiary Access Paym
ent

Pyrenees
26.5

Tertiary Access Paym
ent

Port Stephens
29.0

Tertiary Access Paym
ent

Port Pirie
14.7

Tertiary Access Paym
ent

Port Phillip
26.0

Tertiary Access Paym
ent

Port M
acquarie-Hastings

21.7
Tertiary Access Paym

ent
Port Lincoln

26.0
Tertiary Access Paym

ent
Port Hedland

26.0
Tertiary Access Paym

ent
Port Augusta

25.0
Tertiary Access Paym

ent
Port Adelaide Enfield

23.3
Tertiary Access Paym

ent
Plantagenet

26.0
Tertiary Access Paym

ent
Pingelly

26.5
Tertiary Access Paym

ent
Perth

19.4
Tertiary Access Paym

ent
Parram

atta
22.7

Tertiary Access Paym
ent

Parkes
13.5

Tertiary Access Paym
ent

Palm
erston

24.3
Tertiary Access Paym

ent
Palm

 Island
36.0

Tertiary Access Paym
ent

O
rroroo Carrieton

12.0
Tertiary Access Paym

ent
O

range
27.6

Tertiary Access Paym
ent

O
nkaparinga

17.5
Tertiary Access Paym

ent
O

beron
24.0

Tertiary Access Paym
ent

N
orw

ood Payneham
 and St Peters

29.0
Tertiary Access Paym

ent
N

orthern M
idlands

31.0
Tertiary Access Paym

ent
N

orthern Gram
pians

40.0
Tertiary Access Paym

ent
N

orthern Beaches
25.0

Tertiary Access Paym
ent

N
orthern Areas

13.5
Tertiary Access Paym

ent
N

ortham
26.0

Tertiary Access Paym
ent

N
orth Burnett

24.5
Tertiary Access Paym

ent
N

oosa
26.0

Tertiary Access Paym
ent

N
illum

bik
27.0

Tertiary Access Paym
ent

N
ew

castle
23.0

Tertiary Access Paym
ent

N
arrom

ine
26.0

Tertiary Access Paym
ent

N
arrogin

27.0
Tertiary Access Paym

ent
N

arrabri
15.8

Tertiary Access Paym
ent

N
annup

27.0
Tertiary Access Paym

ent
N

am
bucca Valley

13.5
Tertiary Access Paym

ent
M

usw
ellbrook

19.3
Tertiary Access Paym

ent
M

urw
eh

27.5
Tertiary Access Paym

ent
M

urrum
bidgee

19.0
Tertiary Access Paym

ent
M

urrindindi
19.3

Tertiary Access Paym
ent

M
urray River

13.2
Tertiary Access Paym

ent
M

oyne
17.7



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Tertiary Access Paym
ent

M
ount Rem

arkable
25.0

Tertiary Access Paym
ent

M
ount Isa

20.0
Tertiary Access Paym

ent
M

ount Gam
bier

21.0
Tertiary Access Paym

ent
M

ount Barker
26.0

Tertiary Access Paym
ent

M
ount Alexander

31.7
Tertiary Access Paym

ent
M

ornington Peninsula
26.0

Tertiary Access Paym
ent

M
oreton Bay

24.7
Tertiary Access Paym

ent
M

oreland
26.5

Tertiary Access Paym
ent

M
oree Plains

0.0
Tertiary Access Paym

ent
M

oraw
a

26.0
Tertiary Access Paym

ent
M

oorabool
23.5

Tertiary Access Paym
ent

M
oora

27.0
Tertiary Access Paym

ent
M

oonee Valley
24.7

Tertiary Access Paym
ent

M
onash

28.1
Tertiary Access Paym

ent
M

oira
20.9

Tertiary Access Paym
ent

M
itchell

24.3
Tertiary Access Paym

ent
M

itcham
25.5

Tertiary Access Paym
ent

M
ingenew

0.0
Tertiary Access Paym

ent
M

ildura
23.5

Tertiary Access Paym
ent

M
id-W

estern
15.9

Tertiary Access Paym
ent

M
id-Coast

18.8
Tertiary Access Paym

ent
M

id M
urray

26.0
Tertiary Access Paym

ent
M

elville
25.5

Tertiary Access Paym
ent

M
elton

41.0
Tertiary Access Paym

ent
M

elbourne
27.6

Tertiary Access Paym
ent

M
eander Valley

27.3
Tertiary Access Paym

ent
M

cKinlay
25.0

Tertiary Access Paym
ent

M
arion

26.0
Tertiary Access Paym

ent
M

aribyrnong
28.8

Tertiary Access Paym
ent

M
aranoa

29.0
Tertiary Access Paym

ent
M

ansfield
26.0

Tertiary Access Paym
ent

M
anningham

22.0
Tertiary Access Paym

ent
M

andurah
26.7

Tertiary Access Paym
ent

M
ackay

20.9
Tertiary Access Paym

ent
M

acedon Ranges
24.2

Tertiary Access Paym
ent

Loxton W
aikerie

17.8
Tertiary Access Paym

ent
Low

er Eyre Peninsula
16.4

Tertiary Access Paym
ent

Longreach
26.0

Tertiary Access Paym
ent

Logan
19.8

Tertiary Access Paym
ent

Loddon
26.5

Tertiary Access Paym
ent

Lockyer Valley
41.0

Tertiary Access Paym
ent

Lockhart
32.5

Tertiary Access Paym
ent

Livingstone
37.5

Tertiary Access Paym
ent

Liverpool Plains
26.0

Tertiary Access Paym
ent

Liverpool
21.3

Tertiary Access Paym
ent

Lithgow
17.3

Tertiary Access Paym
ent

Litchfield
0.0

Tertiary Access Paym
ent

Lism
ore

13.0
Tertiary Access Paym

ent
Leeton

19.4
Tertiary Access Paym

ent
Launceston

22.7
Tertiary Access Paym

ent
Latrobe (Vic.)

21.7
Tertiary Access Paym

ent
Latrobe (Tas.)

26.0
Tertiary Access Paym

ent
Lake M

acquarie
27.0

Tertiary Access Paym
ent

Lachlan
26.8



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Tertiary Access Paym
ent

Kyogle
0.0

Tertiary Access Paym
ent

Ku-ring-gai
40.0

Tertiary Access Paym
ent

Kondinin
39.0

Tertiary Access Paym
ent

Kingston (Vic.)
25.0

Tertiary Access Paym
ent

Kingston (SA)
26.0

Tertiary Access Paym
ent

Kingborough
20.2

Tertiary Access Paym
ent

Kim
ba

26.0
Tertiary Access Paym

ent
Kiam

a
26.7

Tertiary Access Paym
ent

Kem
psey

27.0
Tertiary Access Paym

ent
Kellerberrin

21.0
Tertiary Access Paym

ent
Katherine

34.5
Tertiary Access Paym

ent
Karoonda East M

urray
27.0

Tertiary Access Paym
ent

Kangaroo Island
26.0

Tertiary Access Paym
ent

Kalgoorlie-Boulder
27.3

Tertiary Access Paym
ent

Junee
34.0

Tertiary Access Paym
ent

Joondalup
27.0

Tertiary Access Paym
ent

Isaac
14.0

Tertiary Access Paym
ent

Ipsw
ich

23.5
Tertiary Access Paym

ent
Inverell

13.0
Tertiary Access Paym

ent
Inner W

est
26.3

Tertiary Access Paym
ent

Indigo
17.1

Tertiary Access Paym
ent

Hum
e

26.0
Tertiary Access Paym

ent
Horsham

19.1
Tertiary Access Paym

ent
Hobart

17.6
Tertiary Access Paym

ent
Hindm

arsh
25.0

Tertiary Access Paym
ent

Hinchinbrook
16.3

Tertiary Access Paym
ent

Hilltops
23.7

Tertiary Access Paym
ent

Hepburn
26.0

Tertiary Access Paym
ent

Haw
kesbury

27.5
Tertiary Access Paym

ent
Harvey

18.7
Tertiary Access Paym

ent
Gym

pie
11.2

Tertiary Access Paym
ent

Gw
ydir

25.0
Tertiary Access Paym

ent
Griffith

24.7
Tertiary Access Paym

ent
Greater Shepparton

19.5
Tertiary Access Paym

ent
Greater Hum

e
41.0

Tertiary Access Paym
ent

Greater Geraldton
22.3

Tertiary Access Paym
ent

Greater Geelong
26.0

Tertiary Access Paym
ent

Greater Bendigo
20.1

Tertiary Access Paym
ent

Grant
25.0

Tertiary Access Paym
ent

Goyder
27.0

Tertiary Access Paym
ent

Goulburn M
ulw

aree
21.0

Tertiary Access Paym
ent

Goom
alling

26.0
Tertiary Access Paym

ent
Golden Plains

19.6
Tertiary Access Paym

ent
Gold Coast

23.1
Tertiary Access Paym

ent
Glenorchy

16.0
Tertiary Access Paym

ent
Glenelg

14.5
Tertiary Access Paym

ent
Glen Innes Severn

21.0
Tertiary Access Paym

ent
Gladstone

28.6
Tertiary Access Paym

ent
Gingin

27.0
Tertiary Access Paym

ent
Gilgandra

13.0
Tertiary Access Paym

ent
Georges River

26.0
Tertiary Access Paym

ent
Gannaw

arra
23.6

Tertiary Access Paym
ent

Fraser Coast
23.2

Tertiary Access Paym
ent

Frankston
30.8



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Tertiary Access Paym
ent

Forbes
17.4

Tertiary Access Paym
ent

Flinders (Q
ld)

26.0
Tertiary Access Paym

ent
Fairfield

32.0
Tertiary Access Paym

ent
Exm

outh
38.0

Tertiary Access Paym
ent

Eurobodalla
19.1

Tertiary Access Paym
ent

Esperance
23.6

Tertiary Access Paym
ent

East Gippsland
24.5

Tertiary Access Paym
ent

Dungog
0.0

Tertiary Access Paym
ent

Dum
bleyung

41.5
Tertiary Access Paym

ent
Dubbo

19.3
Tertiary Access Paym

ent
Douglas

12.5
Tertiary Access Paym

ent
Devonport

17.0
Tertiary Access Paym

ent
Derw

ent Valley
13.0

Tertiary Access Paym
ent

Denm
ark

9.3
Tertiary Access Paym

ent
Darw

in
18.9

Tertiary Access Paym
ent

Darebin
28.4

Tertiary Access Paym
ent

Dardanup
31.0

Tertiary Access Paym
ent

Cunderdin
28.0

Tertiary Access Paym
ent

Cum
berland

38.5
Tertiary Access Paym

ent
Croydon

25.0
Tertiary Access Paym

ent
Cow

ra
27.0

Tertiary Access Paym
ent

Cottesloe
26.0

Tertiary Access Paym
ent

Corrigin
26.0

Tertiary Access Paym
ent

Corangam
ite

14.0
Tertiary Access Paym

ent
Copper Coast

27.6
Tertiary Access Paym

ent
Cootam

undra-Gundagai
23.0

Tertiary Access Paym
ent

Coorong
26.0

Tertiary Access Paym
ent

Coolam
on

31.0
Tertiary Access Paym

ent
Cook

8.0
Tertiary Access Paym

ent
Colac O

tw
ay

24.5
Tertiary Access Paym

ent
Coffs Harbour

24.7
Tertiary Access Paym

ent
Cockburn

27.0
Tertiary Access Paym

ent
Clarence Valley

17.2
Tertiary Access Paym

ent
Clarence

19.0
Tertiary Access Paym

ent
Clare and Gilbert Valleys

31.7
Tertiary Access Paym

ent
Circular Head

41.0
Tertiary Access Paym

ent
Chapm

an Valley
26.0

Tertiary Access Paym
ent

Cessnock
26.0

Tertiary Access Paym
ent

Central Highlands (Q
ld)

21.0
Tertiary Access Paym

ent
Central Goldfields

25.0
Tertiary Access Paym

ent
Central Coast (Tas.)

21.0
Tertiary Access Paym

ent
Central Coast (N

SW
)

28.7
Tertiary Access Paym

ent
Cassow

ary Coast
25.3

Tertiary Access Paym
ent

Casey
48.0

Tertiary Access Paym
ent

Carrathool
26.0

Tertiary Access Paym
ent

Cardinia
17.7

Tertiary Access Paym
ent

Capel
14.5

Tertiary Access Paym
ent

Canterbury-Bankstow
n

27.0
Tertiary Access Paym

ent
Cam

pbelltow
n (SA)

23.8
Tertiary Access Paym

ent
Cam

pbelltow
n (N

SW
)

26.7
Tertiary Access Paym

ent
Cam

paspe
28.1

Tertiary Access Paym
ent

Cam
den

25.0
Tertiary Access Paym

ent
Cam

bridge
28.0

Tertiary Access Paym
ent

Cairns
22.2



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Tertiary Access Paym
ent

Cabonne
16.5

Tertiary Access Paym
ent

Byron
18.0

Tertiary Access Paym
ent

Busselton
17.2

Tertiary Access Paym
ent

Burw
ood

27.0
Tertiary Access Paym

ent
Burnside

31.0
Tertiary Access Paym

ent
Burnie

23.5
Tertiary Access Paym

ent
Burdekin

22.0
Tertiary Access Paym

ent
Bundaberg

22.1
Tertiary Access Paym

ent
Bunbury

26.0
Tertiary Access Paym

ent
Buloke

21.3
Tertiary Access Paym

ent
Broom

e
7.3

Tertiary Access Paym
ent

Broken Hill
26.0

Tertiary Access Paym
ent

Brisbane
24.2

Tertiary Access Paym
ent

Brim
bank

26.0
Tertiary Access Paym

ent
Brighton

0.0
Tertiary Access Paym

ent
Break O

'Day
26.0

Tertiary Access Paym
ent

Boroondara
13.3

Tertiary Access Paym
ent

Bogan
26.0

Tertiary Access Paym
ent

Blue M
ountains

26.0
Tertiary Access Paym

ent
Blayney

11.5
Tertiary Access Paym

ent
Bland

14.0
Tertiary Access Paym

ent
Blacktow

n
25.3

Tertiary Access Paym
ent

Beverley
27.0

Tertiary Access Paym
ent

Berrigan
13.5

Tertiary Access Paym
ent

Benalla
27.0

Tertiary Access Paym
ent

Belm
ont

15.0
Tertiary Access Paym

ent
Bellingen

28.0
Tertiary Access Paym

ent
Bega Valley

17.0
Tertiary Access Paym

ent
Baysw

ater
28.0

Tertiary Access Paym
ent

Baw
 Baw

16.8
Tertiary Access Paym

ent
Bathurst

24.9
Tertiary Access Paym

ent
Bass Coast

24.3
Tertiary Access Paym

ent
Barunga W

est
20.7

Tertiary Access Paym
ent

Barossa
26.5

Tertiary Access Paym
ent

Banyule
12.5

Tertiary Access Paym
ent

Banana
13.2

Tertiary Access Paym
ent

Balranald
26.0

Tertiary Access Paym
ent

Balonne
66.5

Tertiary Access Paym
ent

Ballina
23.7

Tertiary Access Paym
ent

Ballarat
19.7

Tertiary Access Paym
ent

Augusta M
argaret River

26.3
Tertiary Access Paym

ent
Arm

idale
22.8

Tertiary Access Paym
ent

Ararat
14.0

Tertiary Access Paym
ent

Alpine
23.0

Tertiary Access Paym
ent

Alice Springs
17.5

Tertiary Access Paym
ent

Alexandrina
25.0

Tertiary Access Paym
ent

Albury
21.1

Tertiary Access Paym
ent

Albany
32.3

Tertiary Access Paym
ent

Adelaide
34.2

Youth Allow
ance Apprentice

York
47.0

Youth Allow
ance Apprentice

Yarriam
biack

53.0
Youth Allow

ance Apprentice
Yarra Ranges

47.7
Youth Allow

ance Apprentice
Yarra

51.0
Youth Allow

ance Apprentice
Yankalilla

40.0



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Youth Allow
ance Apprentice

W
yndham

-East Kim
berley

41.0
Youth Allow

ance Apprentice
W

yndham
49.1

Youth Allow
ance Apprentice

W
yalkatchem

53.0
Youth Allow

ance Apprentice
W

oollahra
54.5

Youth Allow
ance Apprentice

W
ollongong

51.0
Youth Allow

ance Apprentice
W

ollondilly
51.0

Youth Allow
ance Apprentice

W
odonga

46.5
Youth Allow

ance Apprentice
W

inton
18.0

Youth Allow
ance Apprentice

W
ingecarribee

52.0
Youth Allow

ance Apprentice
W

illoughby
47.8

Youth Allow
ance Apprentice

W
hittlesea

48.4
Youth Allow

ance Apprentice
W

hitsunday
51.7

Youth Allow
ance Apprentice

W
hitehorse

48.0
Youth Allow

ance Apprentice
W

estern Dow
ns

48.4
Youth Allow

ance Apprentice
W

est W
im

m
era

38.0
Youth Allow

ance Apprentice
W

est Torrens
39.5

Youth Allow
ance Apprentice

W
est Tam

ar
49.0

Youth Allow
ance Apprentice

W
entw

orth
39.0

Youth Allow
ance Apprentice

W
ellington

49.1
Youth Allow

ance Apprentice
W

eddin
68.0

Youth Allow
ance Apprentice

W
averley

44.0
Youth Allow

ance Apprentice
W

attle Range
34.5

Youth Allow
ance Apprentice

W
arrnam

bool
49.1

Youth Allow
ance Apprentice

W
aroona

43.0
Youth Allow

ance Apprentice
W

aratah-W
ynyard

39.0
Youth Allow

ance Apprentice
W

anneroo
53.9

Youth Allow
ance Apprentice

W
angaratta

44.1
Youth Allow

ance Apprentice
W

algett
57.0

Youth Allow
ance Apprentice

W
alcha

62.0
Youth Allow

ance Apprentice
W

akefield
38.0

Youth Allow
ance Apprentice

W
agga W

agga
50.2

Youth Allow
ance Apprentice

Vincent
42.0

Youth Allow
ance Apprentice

Victoria Park
30.3

Youth Allow
ance Apprentice

Victor Harbor
41.3

Youth Allow
ance Apprentice

U
pper Hunter

68.0
Youth Allow

ance Apprentice
U

nley
62.0

Youth Allow
ance Apprentice

U
nincorporated SA

0.0
Youth Allow

ance Apprentice
U

nincorporated N
T

56.0
Youth Allow

ance Apprentice
U

nincorporated ACT
49.5

Youth Allow
ance Apprentice

Tw
eed

51.3
Youth Allow

ance Apprentice
Tow

nsville
49.7

Youth Allow
ance Apprentice

Toow
oom

ba
52.3

Youth Allow
ance Apprentice

The Hills
48.4

Youth Allow
ance Apprentice

Tenterfield
43.0

Youth Allow
ance Apprentice

Tem
ora

46.0
Youth Allow

ance Apprentice
Tea Tree Gully

52.2
Youth Allow

ance Apprentice
Tatiara

38.5
Youth Allow

ance Apprentice
Tam

w
orth

50.8
Youth Allow

ance Apprentice
Tablelands

42.7
Youth Allow

ance Apprentice
Sydney

46.7
Youth Allow

ance Apprentice
Sw

an Hill
44.0

Youth Allow
ance Apprentice

Sw
an

46.5
Youth Allow

ance Apprentice
Sutherland

50.7
Youth Allow

ance Apprentice
Surf Coast

52.3



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Youth Allow
ance Apprentice

Sunshine Coast
46.0

Youth Allow
ance Apprentice

Strathfield
36.0

Youth Allow
ance Apprentice

Strathbogie
57.3

Youth Allow
ance Apprentice

Stonnington
47.3

Youth Allow
ance Apprentice

Stirling
44.7

Youth Allow
ance Apprentice

Southern Gram
pians

46.0
Youth Allow

ance Apprentice
Southern Dow

ns
27.0

Youth Allow
ance Apprentice

South Perth
36.3

Youth Allow
ance Apprentice

South Gippsland
46.3

Youth Allow
ance Apprentice

South Burnett
56.3

Youth Allow
ance Apprentice

Sorell
42.3

Youth Allow
ance Apprentice

Som
erset

36.0
Youth Allow

ance Apprentice
Snow

y Valleys
42.0

Youth Allow
ance Apprentice

Snow
y M

onaro
57.3

Youth Allow
ance Apprentice

Singleton
43.9

Youth Allow
ance Apprentice

Shoalhaven
43.9

Youth Allow
ance Apprentice

Shellharbour
45.6

Youth Allow
ance Apprentice

Serpentine-Jarrahdale
49.0

Youth Allow
ance Apprentice

Scenic Rim
39.8

Youth Allow
ance Apprentice

Salisbury
40.3

Youth Allow
ance Apprentice

Ryde
45.4

Youth Allow
ance Apprentice

Rockingham
39.8

Youth Allow
ance Apprentice

Rockham
pton

52.3
Youth Allow

ance Apprentice
Richm

ond Valley
41.5

Youth Allow
ance Apprentice

Renm
ark Paringa

58.0
Youth Allow

ance Apprentice
Redland

52.6
Youth Allow

ance Apprentice
Randw

ick
45.5

Youth Allow
ance Apprentice

Q
ueanbeyan-Palerang

55.9
Youth Allow

ance Apprentice
Pyrenees

48.0
Youth Allow

ance Apprentice
Prospect

19.3
Youth Allow

ance Apprentice
Port Stephens

47.5
Youth Allow

ance Apprentice
Port Pirie

50.0
Youth Allow

ance Apprentice
Port Phillip

50.5
Youth Allow

ance Apprentice
Port M

acquarie-Hastings
45.6

Youth Allow
ance Apprentice

Port Lincoln
39.0

Youth Allow
ance Apprentice

Port Hedland
42.5

Youth Allow
ance Apprentice

Port Adelaide Enfield
45.1

Youth Allow
ance Apprentice

Playford
45.6

Youth Allow
ance Apprentice

Pingelly
36.0

Youth Allow
ance Apprentice

Perth
36.0

Youth Allow
ance Apprentice

Pepperm
int Grove

42.0
Youth Allow

ance Apprentice
Penrith

45.9
Youth Allow

ance Apprentice
Parram

atta
51.3

Youth Allow
ance Apprentice

Parkes
39.5

Youth Allow
ance Apprentice

Palm
erston

49.3
Youth Allow

ance Apprentice
O

rroroo Carrieton
56.0

Youth Allow
ance Apprentice

O
range

34.0
Youth Allow

ance Apprentice
O

nkaparinga
49.5

Youth Allow
ance Apprentice

N
orw

ood Payneham
 and St Peters

41.0
Youth Allow

ance Apprentice
N

orthern M
idlands

50.7
Youth Allow

ance Apprentice
N

orthern Beaches
44.5

Youth Allow
ance Apprentice

N
ortham

38.0
Youth Allow

ance Apprentice
N

orth Sydney
38.5

Youth Allow
ance Apprentice

N
orth Burnett

33.0



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Youth Allow
ance Apprentice

N
oosa

51.0
Youth Allow

ance Apprentice
N

illum
bik

48.3
Youth Allow

ance Apprentice
N

ew
castle

44.4
Youth Allow

ance Apprentice
N

edlands
58.0

Youth Allow
ance Apprentice

N
arrom

ine
37.0

Youth Allow
ance Apprentice

N
arrandera

45.0
Youth Allow

ance Apprentice
N

arrabri
46.5

Youth Allow
ance Apprentice

N
arem

been
62.0

Youth Allow
ance Apprentice

N
am

bucca Valley
48.0

Youth Allow
ance Apprentice

M
usw

ellbrook
46.0

Youth Allow
ance Apprentice

M
urrum

bidgee
55.0

Youth Allow
ance Apprentice

M
urrindindi

43.5
Youth Allow

ance Apprentice
M

urray River
38.0

Youth Allow
ance Apprentice

M
urray Bridge

45.0
Youth Allow

ance Apprentice
M

urray
49.0

Youth Allow
ance Apprentice

M
undaring

49.0
Youth Allow

ance Apprentice
M

oyne
33.7

Youth Allow
ance Apprentice

M
ount Isa

49.0
Youth Allow

ance Apprentice
M

ount Gam
bier

51.8
Youth Allow

ance Apprentice
M

ount Barker
45.1

Youth Allow
ance Apprentice

M
ount Alexander

44.0
Youth Allow

ance Apprentice
M

osm
an Park

57.0
Youth Allow

ance Apprentice
M

osm
an

58.0
Youth Allow

ance Apprentice
M

ornington Peninsula
46.4

Youth Allow
ance Apprentice

M
oreton Bay

45.8
Youth Allow

ance Apprentice
M

oreland
44.1

Youth Allow
ance Apprentice

M
oree Plains

62.0
Youth Allow

ance Apprentice
M

oorabool
48.6

Youth Allow
ance Apprentice

M
oonee Valley

47.6
Youth Allow

ance Apprentice
M

onash
47.5

Youth Allow
ance Apprentice

M
oira

44.4
Youth Allow

ance Apprentice
M

itchell
37.7

Youth Allow
ance Apprentice

M
itcham

53.8
Youth Allow

ance Apprentice
M

ildura
48.2

Youth Allow
ance Apprentice

M
id-W

estern
50.4

Youth Allow
ance Apprentice

M
id-Coast

44.1
Youth Allow

ance Apprentice
M

elville
51.2

Youth Allow
ance Apprentice

M
elton

43.4
Youth Allow

ance Apprentice
M

elbourne
49.2

Youth Allow
ance Apprentice

M
eander Valley

48.0
Youth Allow

ance Apprentice
M

aroondah
51.9

Youth Allow
ance Apprentice

M
arion

44.3
Youth Allow

ance Apprentice
M

aribyrnong
53.5

Youth Allow
ance Apprentice

M
areeba

44.4
Youth Allow

ance Apprentice
M

aranoa
59.5

Youth Allow
ance Apprentice

M
ansfield

40.3
Youth Allow

ance Apprentice
M

anningham
47.4

Youth Allow
ance Apprentice

M
anjim

up
62.0

Youth Allow
ance Apprentice

M
andurah

40.1
Youth Allow

ance Apprentice
M

aitland
51.6

Youth Allow
ance Apprentice

M
ackay

50.7
Youth Allow

ance Apprentice
M

acedon Ranges
52.7

Youth Allow
ance Apprentice

Loxton W
aikerie

42.0
Youth Allow

ance Apprentice
Logan

47.1



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Youth Allow
ance Apprentice

Loddon
44.5

Youth Allow
ance Apprentice

Lockyer Valley
39.0

Youth Allow
ance Apprentice

Lockhart
39.5

Youth Allow
ance Apprentice

Livingstone
41.7

Youth Allow
ance Apprentice

Liverpool
48.9

Youth Allow
ance Apprentice

Lithgow
56.0

Youth Allow
ance Apprentice

Lism
ore

52.0
Youth Allow

ance Apprentice
Light

27.0
Youth Allow

ance Apprentice
Leeton

29.3
Youth Allow

ance Apprentice
Launceston

45.8
Youth Allow

ance Apprentice
Latrobe (Vic.)

49.6
Youth Allow

ance Apprentice
Latrobe (Tas.)

66.0
Youth Allow

ance Apprentice
Lane Cove

56.0
Youth Allow

ance Apprentice
Lake M

acquarie
45.1

Youth Allow
ance Apprentice

Kw
inana

46.2
Youth Allow

ance Apprentice
Ku-ring-gai

53.1
Youth Allow

ance Apprentice
Knox

43.5
Youth Allow

ance Apprentice
Kingston (Vic.)

51.2
Youth Allow

ance Apprentice
Kingborough

48.4
Youth Allow

ance Apprentice
Kiam

a
43.5

Youth Allow
ance Apprentice

Kentish
34.0

Youth Allow
ance Apprentice

Kem
psey

58.0
Youth Allow

ance Apprentice
Kellerberrin

57.0
Youth Allow

ance Apprentice
Katherine

48.0
Youth Allow

ance Apprentice
Katanning

43.0
Youth Allow

ance Apprentice
Karratha

37.5
Youth Allow

ance Apprentice
Karoonda East M

urray
42.0

Youth Allow
ance Apprentice

Kalam
unda

47.1
Youth Allow

ance Apprentice
Joondalup

47.7
Youth Allow

ance Apprentice
Jerram

ungup
43.0

Youth Allow
ance Apprentice

Ipsw
ich

48.1
Youth Allow

ance Apprentice
Inverell

36.0
Youth Allow

ance Apprentice
Inner W

est
43.7

Youth Allow
ance Apprentice

Indigo
53.0

Youth Allow
ance Apprentice

Huon Valley
43.6

Youth Allow
ance Apprentice

Hum
e

48.9
Youth Allow

ance Apprentice
Horsham

48.5
Youth Allow

ance Apprentice
Hornsby

44.4
Youth Allow

ance Apprentice
Holdfast Bay

46.5
Youth Allow

ance Apprentice
Hobsons Bay

52.9
Youth Allow

ance Apprentice
Hobart

45.2
Youth Allow

ance Apprentice
Hindm

arsh
37.0

Youth Allow
ance Apprentice

Hilltops
39.0

Youth Allow
ance Apprentice

Hepburn
47.0

Youth Allow
ance Apprentice

Hay
42.0

Youth Allow
ance Apprentice

Haw
kesbury

45.2
Youth Allow

ance Apprentice
Harvey

58.0
Youth Allow

ance Apprentice
Halls Creek

70.0
Youth Allow

ance Apprentice
Gym

pie
42.8

Youth Allow
ance Apprentice

Gunnedah
58.3

Youth Allow
ance Apprentice

Griffith
33.6

Youth Allow
ance Apprentice

Greater Shepparton
44.8

Youth Allow
ance Apprentice

Greater Geraldton
49.5

Youth Allow
ance Apprentice

Greater Geelong
44.2



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Youth Allow
ance Apprentice

Greater Dandenong
50.3

Youth Allow
ance Apprentice

Greater Bendigo
49.4

Youth Allow
ance Apprentice

Goulburn M
ulw

aree
50.7

Youth Allow
ance Apprentice

Gosnells
46.7

Youth Allow
ance Apprentice

Goondiw
indi

57.0
Youth Allow

ance Apprentice
Golden Plains

48.0
Youth Allow

ance Apprentice
Gold Coast

51.2
Youth Allow

ance Apprentice
Glenorchy

49.0
Youth Allow

ance Apprentice
Glenelg

49.3
Youth Allow

ance Apprentice
Glen Innes Severn

59.0
Youth Allow

ance Apprentice
Glen Eira

51.2
Youth Allow

ance Apprentice
Gladstone

45.2
Youth Allow

ance Apprentice
Georges River

44.9
Youth Allow

ance Apprentice
George Tow

n
67.8

Youth Allow
ance Apprentice

Gaw
ler

38.2
Youth Allow

ance Apprentice
Gannaw

arra
48.5

Youth Allow
ance Apprentice

Frem
antle

43.0
Youth Allow

ance Apprentice
Fraser Coast

50.3
Youth Allow

ance Apprentice
Frankston

51.7
Youth Allow

ance Apprentice
Forbes

43.0
Youth Allow

ance Apprentice
Flinders (Q

ld)
44.0

Youth Allow
ance Apprentice

Federation
47.0

Youth Allow
ance Apprentice

Fairfield
51.0

Youth Allow
ance Apprentice

Eurobodalla
52.6

Youth Allow
ance Apprentice

Esperance
47.5

Youth Allow
ance Apprentice

Edw
ard River

47.8
Youth Allow

ance Apprentice
East Pilbara

38.0
Youth Allow

ance Apprentice
East Gippsland

38.5
Youth Allow

ance Apprentice
Dungog

51.0
Youth Allow

ance Apprentice
Dubbo

39.4
Youth Allow

ance Apprentice
Devonport

47.0
Youth Allow

ance Apprentice
Derw

ent Valley
53.0

Youth Allow
ance Apprentice

Denm
ark

40.0
Youth Allow

ance Apprentice
Darw

in
47.6

Youth Allow
ance Apprentice

Darebin
48.3

Youth Allow
ance Apprentice

Dardanup
48.3

Youth Allow
ance Apprentice

Dandaragan
49.5

Youth Allow
ance Apprentice

Cum
berland

47.1
Youth Allow

ance Apprentice
Corangam

ite
45.8

Youth Allow
ance Apprentice

Copper Coast
19.0

Youth Allow
ance Apprentice

Cootam
undra-Gundagai

56.3
Youth Allow

ance Apprentice
Coorow

60.0
Youth Allow

ance Apprentice
Coorong

55.0
Youth Allow

ance Apprentice
Collie

39.0
Youth Allow

ance Apprentice
Colac O

tw
ay

45.5
Youth Allow

ance Apprentice
Coffs Harbour

48.9
Youth Allow

ance Apprentice
Cockburn

42.1
Youth Allow

ance Apprentice
Clarence Valley

45.3
Youth Allow

ance Apprentice
Clarence

49.0
Youth Allow

ance Apprentice
Chittering

38.0
Youth Allow

ance Apprentice
Charters Tow

ers
49.3

Youth Allow
ance Apprentice

Charles Sturt
43.4

Youth Allow
ance Apprentice

Cessnock
51.0

Youth Allow
ance Apprentice

Central Highlands (Tas.)
18.0



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Youth Allow
ance Apprentice

Central Highlands (Q
ld)

47.0
Youth Allow

ance Apprentice
Central Goldfields

50.0
Youth Allow

ance Apprentice
Central Coast (Tas.)

49.1
Youth Allow

ance Apprentice
Central Coast (N

SW
)

49.4
Youth Allow

ance Apprentice
Cassow

ary Coast
42.0

Youth Allow
ance Apprentice

Casey
49.1

Youth Allow
ance Apprentice

Cardinia
50.8

Youth Allow
ance Apprentice

Capel
57.0

Youth Allow
ance Apprentice

Canterbury-Bankstow
n

45.5
Youth Allow

ance Apprentice
Canning

41.6
Youth Allow

ance Apprentice
Canada Bay

43.8
Youth Allow

ance Apprentice
Cam

pbelltow
n (SA)

43.3
Youth Allow

ance Apprentice
Cam

pbelltow
n (N

SW
)

49.9
Youth Allow

ance Apprentice
Cam

paspe
54.4

Youth Allow
ance Apprentice

Cam
den

44.8
Youth Allow

ance Apprentice
Cam

bridge
53.2

Youth Allow
ance Apprentice

Cairns
52.0

Youth Allow
ance Apprentice

Cabonne
40.0

Youth Allow
ance Apprentice

Byron
55.0

Youth Allow
ance Apprentice

Busselton
50.4

Youth Allow
ance Apprentice

Burw
ood

46.0
Youth Allow

ance Apprentice
Burnside

56.3
Youth Allow

ance Apprentice
Bundaberg

75.0
Youth Allow

ance Apprentice
Bunbury

57.0
Youth Allow

ance Apprentice
Buloke

57.0
Youth Allow

ance Apprentice
Broken Hill

40.0
Youth Allow

ance Apprentice
Brisbane

43.1
Youth Allow

ance Apprentice
Brim

bank
49.4

Youth Allow
ance Apprentice

Brighton
59.0

Youth Allow
ance Apprentice

Bridgetow
n-Greenbushes

36.0
Youth Allow

ance Apprentice
Boyup Brook

41.0
Youth Allow

ance Apprentice
Boroondara

50.9
Youth Allow

ance Apprentice
Blue M

ountains
50.0

Youth Allow
ance Apprentice

Blayney
43.0

Youth Allow
ance Apprentice

Blacktow
n

48.5
Youth Allow

ance Apprentice
Berrigan

61.0
Youth Allow

ance Apprentice
Berri Barm

era
51.5

Youth Allow
ance Apprentice

Benalla
41.3

Youth Allow
ance Apprentice

Belm
ont

47.8
Youth Allow

ance Apprentice
Bellingen

46.3
Youth Allow

ance Apprentice
Bega Valley

50.2
Youth Allow

ance Apprentice
Baysw

ater
53.6

Youth Allow
ance Apprentice

Bayside (Vic.)
52.8

Youth Allow
ance Apprentice

Bayside (N
SW

)
49.3

Youth Allow
ance Apprentice

Baw
 Baw

45.9
Youth Allow

ance Apprentice
Bathurst

42.0
Youth Allow

ance Apprentice
Bass Coast

42.7
Youth Allow

ance Apprentice
Barossa

47.8
Youth Allow

ance Apprentice
Banyule

46.0
Youth Allow

ance Apprentice
Ballina

32.3
Youth Allow

ance Apprentice
Ballarat

49.3
Youth Allow

ance Apprentice
Augusta M

argaret River
49.0

Youth Allow
ance Apprentice

Arm
idale

64.5
Youth Allow

ance Apprentice
Arm

adale
42.5



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Youth Allow
ance Apprentice

Ararat
58.0

Youth Allow
ance Apprentice

Alpine
61.3

Youth Allow
ance Apprentice

Alice Springs
19.0

Youth Allow
ance Apprentice

Alexandrina
53.5

Youth Allow
ance Apprentice

Albury
44.3

Youth Allow
ance Apprentice

Albany
19.0

Youth Allow
ance Apprentice

Adelaide Hills
51.0

Youth Allow
ance Apprentice

Adelaide
49.3

Youth Allow
ance Jobseekers

Yorke Peninsula
36.0

Youth Allow
ance Jobseekers

York
30.9

Youth Allow
ance Jobseekers

Yilgarn
24.0

Youth Allow
ance Jobseekers

Yass Valley
36.5

Youth Allow
ance Jobseekers

Yarriam
biack

40.3
Youth Allow

ance Jobseekers
Yarrabah

15.9
Youth Allow

ance Jobseekers
Yarra Ranges

38.9
Youth Allow

ance Jobseekers
Yarra

35.5
Youth Allow

ance Jobseekers
Yankalilla

36.1
Youth Allow

ance Jobseekers
W

yndham
-East Kim

berley
11.4

Youth Allow
ance Jobseekers

W
yndham

 (C)
5.0

Youth Allow
ance Jobseekers

W
yndham

41.1
Youth Allow

ance Jobseekers
W

ujal W
ujal

29.0
Youth Allow

ance Jobseekers
W

oorabinda
33.1

Youth Allow
ance Jobseekers

W
oollahra

51.0
Youth Allow

ance Jobseekers
W

oodanilling
52.7

Youth Allow
ance Jobseekers

W
ongan-Ballidu

32.5
Youth Allow

ance Jobseekers
W

ollongong
29.6

Youth Allow
ance Jobseekers

W
ollondilly

41.7
Youth Allow

ance Jobseekers
W

odonga
31.1

Youth Allow
ance Jobseekers

W
inton

1.0
Youth Allow

ance Jobseekers
W

ingecarribee
27.9

Youth Allow
ance Jobseekers

W
iluna

0.0
Youth Allow

ance Jobseekers
W

illoughby
39.6

Youth Allow
ance Jobseekers

W
ickepin

64.5
Youth Allow

ance Jobseekers
W

hyalla
22.7

Youth Allow
ance Jobseekers

W
hittlesea

41.3
Youth Allow

ance Jobseekers
W

hitsunday
27.2

Youth Allow
ance Jobseekers

W
hitehorse

37.7
Youth Allow

ance Jobseekers
W

estern Dow
ns

25.7
Youth Allow

ance Jobseekers
W

est W
im

m
era

55.3
Youth Allow

ance Jobseekers
W

est Torrens
37.6

Youth Allow
ance Jobseekers

W
est Tam

ar
44.2

Youth Allow
ance Jobseekers

W
est Daly

6.8
Youth Allow

ance Jobseekers
W

est Coast
54.2

Youth Allow
ance Jobseekers

W
est Arnhem

7.9
Youth Allow

ance Jobseekers
W

entw
orth

26.8
Youth Allow

ance Jobseekers
W

ellington
31.4

Youth Allow
ance Jobseekers

W
eipa

9.4
Youth Allow

ance Jobseekers
W

eddin
44.5

Youth Allow
ance Jobseekers

W
averley

40.4
Youth Allow

ance Jobseekers
W

attle Range
37.8

Youth Allow
ance Jobseekers

W
arrum

bungle
37.1

Youth Allow
ance Jobseekers

W
arrnam

bool
33.7

Youth Allow
ance Jobseekers

W
arren

49.0
Youth Allow

ance Jobseekers
W

aroona
13.9



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Youth Allow
ance Jobseekers

W
aratah-W

ynyard
36.8

Youth Allow
ance Jobseekers

W
anneroo

38.5
Youth Allow

ance Jobseekers
W

angaratta
28.2

Youth Allow
ance Jobseekers

W
alkerville

93.0
Youth Allow

ance Jobseekers
W

algett
22.2

Youth Allow
ance Jobseekers

W
alcha

20.5
Youth Allow

ance Jobseekers
W

akefield
44.2

Youth Allow
ance Jobseekers

W
agin

14.8
Youth Allow

ance Jobseekers
W

agga W
agga

25.7
Youth Allow

ance Jobseekers
Vincent

35.0
Youth Allow

ance Jobseekers
Victoria Plains

33.7
Youth Allow

ance Jobseekers
Victoria Park

35.9
Youth Allow

ance Jobseekers
Victoria Daly

6.5
Youth Allow

ance Jobseekers
Victor Harbor

31.3
Youth Allow

ance Jobseekers
U

ralla
23.1

Youth Allow
ance Jobseekers

U
pper Lachlan

35.5
Youth Allow

ance Jobseekers
U

pper Hunter
42.5

Youth Allow
ance Jobseekers

U
nley

33.5
Youth Allow

ance Jobseekers
U

nincorporated Vic
4.0

Youth Allow
ance Jobseekers

U
nincorporated SA

11.4
Youth Allow

ance Jobseekers
U

nincorporated N
T

8.1
Youth Allow

ance Jobseekers
U

nincorporated N
SW

102.0
Youth Allow

ance Jobseekers
U

nincorporated ACT
33.2

Youth Allow
ance Jobseekers

U
nincorp. O

ther Territories
6.0

Youth Allow
ance Jobseekers

Tw
eed

35.6
Youth Allow

ance Jobseekers
Tum

by Bay
40.5

Youth Allow
ance Jobseekers

Tow
ong

40.4
Youth Allow

ance Jobseekers
Tow

nsville
27.4

Youth Allow
ance Jobseekers

Torres Strait Island
19.6

Youth Allow
ance Jobseekers

Torres
34.0

Youth Allow
ance Jobseekers

Toow
oom

ba
27.0

Youth Allow
ance Jobseekers

Toodyay
33.5

Youth Allow
ance Jobseekers

Tiw
i Islands

6.0
Youth Allow

ance Jobseekers
Three Springs

52.5
Youth Allow

ance Jobseekers
The Hills

38.6
Youth Allow

ance Jobseekers
Tenterfield

25.7
Youth Allow

ance Jobseekers
Tem

ora
24.4

Youth Allow
ance Jobseekers

Tea Tree Gully
34.7

Youth Allow
ance Jobseekers

Tatiara
27.7

Youth Allow
ance Jobseekers

Tasm
an

15.3
Youth Allow

ance Jobseekers
Tam

w
orth

30.5
Youth Allow

ance Jobseekers
Tablelands

34.1
Youth Allow

ance Jobseekers
Sydney

30.5
Youth Allow

ance Jobseekers
Sw

an Hill
36.8

Youth Allow
ance Jobseekers

Sw
an

37.0
Youth Allow

ance Jobseekers
Sutherland

37.0
Youth Allow

ance Jobseekers
Surf Coast

36.7
Youth Allow

ance Jobseekers
Sunshine Coast

33.5
Youth Allow

ance Jobseekers
Subiaco

63.0
Youth Allow

ance Jobseekers
Strathfield

39.8
Youth Allow

ance Jobseekers
Strathbogie

66.4
Youth Allow

ance Jobseekers
Stonnington

41.6
Youth Allow

ance Jobseekers
Stirling

36.0
Youth Allow

ance Jobseekers
Southern M

idlands
17.4



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Youth Allow
ance Jobseekers

Southern M
allee

42.0
Youth Allow

ance Jobseekers
Southern Gram

pians
38.2

Youth Allow
ance Jobseekers

Southern Dow
ns

29.9
Youth Allow

ance Jobseekers
South Perth

34.9
Youth Allow

ance Jobseekers
South Gippsland

39.7
Youth Allow

ance Jobseekers
South Burnett

28.9
Youth Allow

ance Jobseekers
Sorell

41.5
Youth Allow

ance Jobseekers
Som

erset
33.1

Youth Allow
ance Jobseekers

Snow
y Valleys

30.5
Youth Allow

ance Jobseekers
Snow

y M
onaro

30.1
Youth Allow

ance Jobseekers
Singleton

31.3
Youth Allow

ance Jobseekers
Shoalhaven

31.3
Youth Allow

ance Jobseekers
Shellharbour

28.8
Youth Allow

ance Jobseekers
Shark Bay

55.5
Youth Allow

ance Jobseekers
Serpentine-Jarrahdale

41.1
Youth Allow

ance Jobseekers
Scenic Rim

37.1
Youth Allow

ance Jobseekers
Salisbury

37.0
Youth Allow

ance Jobseekers
Ryde

43.8
Youth Allow

ance Jobseekers
Roxby Dow

ns
44.5

Youth Allow
ance Jobseekers

Roper Gulf
13.1

Youth Allow
ance Jobseekers

Rockingham
36.7

Youth Allow
ance Jobseekers

Rockham
pton

30.3
Youth Allow

ance Jobseekers
Robe

92.0
Youth Allow

ance Jobseekers
Richm

ond Valley
23.7

Youth Allow
ance Jobseekers

Richm
ond

2.0
Youth Allow

ance Jobseekers
Renm

ark Paringa
34.4

Youth Allow
ance Jobseekers

Redland
36.4

Youth Allow
ance Jobseekers

Ravensthorpe
0.0

Youth Allow
ance Jobseekers

Randw
ick

28.1
Youth Allow

ance Jobseekers
Q

ueanbeyan-Palerang
34.6

Youth Allow
ance Jobseekers

Q
uairading

25.2
Youth Allow

ance Jobseekers
Pyrenees

28.9
Youth Allow

ance Jobseekers
Prospect

47.2
Youth Allow

ance Jobseekers
Port Stephens

36.3
Youth Allow

ance Jobseekers
Port Pirie

31.1
Youth Allow

ance Jobseekers
Port Phillip

35.5
Youth Allow

ance Jobseekers
Port M

acquarie-Hastings
39.3

Youth Allow
ance Jobseekers

Port Lincoln
17.5

Youth Allow
ance Jobseekers

Port Hedland
24.3

Youth Allow
ance Jobseekers

Port Augusta
31.7

Youth Allow
ance Jobseekers

Port Adelaide Enfield
30.9

Youth Allow
ance Jobseekers

Porm
puraaw

46.5
Youth Allow

ance Jobseekers
Playford

35.5
Youth Allow

ance Jobseekers
Plantagenet

46.8
Youth Allow

ance Jobseekers
Pingelly

4.0
Youth Allow

ance Jobseekers
Peterborough

25.0
Youth Allow

ance Jobseekers
Perth

18.1
Youth Allow

ance Jobseekers
Perenjori

102.0
Youth Allow

ance Jobseekers
Pepperm

int Grove
170.0

Youth Allow
ance Jobseekers

Penrith
32.8

Youth Allow
ance Jobseekers

Parram
atta

39.4
Youth Allow

ance Jobseekers
Paroo

0.3
Youth Allow

ance Jobseekers
Parkes

24.1
Youth Allow

ance Jobseekers
Palm

erston
25.2



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Youth Allow
ance Jobseekers

Palm
 Island

23.2
Youth Allow

ance Jobseekers
O

rroroo Carrieton
42.3

Youth Allow
ance Jobseekers

O
range

27.9
Youth Allow

ance Jobseekers
O

nkaparinga
32.9

Youth Allow
ance Jobseekers

O
beron

95.7
Youth Allow

ance Jobseekers
N

orw
ood Payneham

 and St Peters
47.1

Youth Allow
ance Jobseekers

N
orthern Peninsula Area

27.8
Youth Allow

ance Jobseekers
N

orthern M
idlands

42.8
Youth Allow

ance Jobseekers
N

orthern Gram
pians

20.1
Youth Allow

ance Jobseekers
N

orthern Beaches
49.6

Youth Allow
ance Jobseekers

N
orthern Areas

3.0
Youth Allow

ance Jobseekers
N

ortham
pton

37.0
Youth Allow

ance Jobseekers
N

ortham
18.7

Youth Allow
ance Jobseekers

N
orth Sydney

32.1
Youth Allow

ance Jobseekers
N

orth Burnett
38.4

Youth Allow
ance Jobseekers

N
oosa

28.0
Youth Allow

ance Jobseekers
N

illum
bik

49.6
Youth Allow

ance Jobseekers
N

gaanyatjarraku
6.3

Youth Allow
ance Jobseekers

N
ew

castle
29.2

Youth Allow
ance Jobseekers

N
edlands

33.9
Youth Allow

ance Jobseekers
N

arrom
ine

25.5
Youth Allow

ance Jobseekers
N

arrogin
35.5

Youth Allow
ance Jobseekers

N
arrandera

23.5
Youth Allow

ance Jobseekers
N

arrabri
20.7

Youth Allow
ance Jobseekers

N
arem

been
73.0

Youth Allow
ance Jobseekers

N
aracoorte Lucindale

34.8
Youth Allow

ance Jobseekers
N

apranum
19.1

Youth Allow
ance Jobseekers

N
am

bucca Valley
29.2

Youth Allow
ance Jobseekers

M
usw

ellbrook
37.8

Youth Allow
ance Jobseekers

M
urw

eh
18.4

Youth Allow
ance Jobseekers

M
urrum

bidgee
19.2

Youth Allow
ance Jobseekers

M
urrindindi

56.9
Youth Allow

ance Jobseekers
M

urray River
24.2

Youth Allow
ance Jobseekers

M
urray Bridge

34.8
Youth Allow

ance Jobseekers
M

urray
31.5

Youth Allow
ance Jobseekers

M
undaring

30.8
Youth Allow

ance Jobseekers
M

oyne
35.2

Youth Allow
ance Jobseekers

M
ount Rem

arkable
37.5

Youth Allow
ance Jobseekers

M
ount M

agnet
18.0

Youth Allow
ance Jobseekers

M
ount Isa

20.2
Youth Allow

ance Jobseekers
M

ount Gam
bier

37.0
Youth Allow

ance Jobseekers
M

ount Barker
44.1

Youth Allow
ance Jobseekers

M
ount Alexander

46.0
Youth Allow

ance Jobseekers
M

osm
an Park

27.0
Youth Allow

ance Jobseekers
M

osm
an

35.6
Youth Allow

ance Jobseekers
M

ornington Peninsula
39.8

Youth Allow
ance Jobseekers

M
ornington

32.6
Youth Allow

ance Jobseekers
M

oreton Bay
33.2

Youth Allow
ance Jobseekers

M
oreland

38.5
Youth Allow

ance Jobseekers
M

oree Plains
23.4

Youth Allow
ance Jobseekers

M
oraw

a
64.3

Youth Allow
ance Jobseekers

M
oorabool

35.2
Youth Allow

ance Jobseekers
M

oora
20.3

Youth Allow
ance Jobseekers

M
oonee Valley

41.2



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Youth Allow
ance Jobseekers

M
onash

43.7
Youth Allow

ance Jobseekers
M

oira
42.9

Youth Allow
ance Jobseekers

M
itchell

36.4
Youth Allow

ance Jobseekers
M

itcham
39.3

Youth Allow
ance Jobseekers

M
ildura

32.9
Youth Allow

ance Jobseekers
M

id-W
estern

24.6
Youth Allow

ance Jobseekers
M

id-Coast
32.2

Youth Allow
ance Jobseekers

M
id M

urray
29.5

Youth Allow
ance Jobseekers

M
erredin

26.4
Youth Allow

ance Jobseekers
M

elville
33.5

Youth Allow
ance Jobseekers

M
elton

38.9
Youth Allow

ance Jobseekers
M

elbourne
36.2

Youth Allow
ance Jobseekers

M
eekatharra

25.5
Youth Allow

ance Jobseekers
M

eander Valley
32.5

Youth Allow
ance Jobseekers

M
cKinlay

38.0
Youth Allow

ance Jobseekers
M

aroondah
38.6

Youth Allow
ance Jobseekers

M
arion

33.6
Youth Allow

ance Jobseekers
M

aribyrnong
39.5

Youth Allow
ance Jobseekers

M
areeba

26.2
Youth Allow

ance Jobseekers
M

aranoa
28.6

Youth Allow
ance Jobseekers

M
aralinga Tjarutja

8.0
Youth Allow

ance Jobseekers
M

apoon
5.0

Youth Allow
ance Jobseekers

M
ansfield

50.7
Youth Allow

ance Jobseekers
M

anningham
30.7

Youth Allow
ance Jobseekers

M
anjim

up
29.8

Youth Allow
ance Jobseekers

M
andurah

36.5
Youth Allow

ance Jobseekers
M

aitland
32.9

Youth Allow
ance Jobseekers

M
ackay

33.2
Youth Allow

ance Jobseekers
M

acedon Ranges
39.2

Youth Allow
ance Jobseekers

M
acDonnell

4.8
Youth Allow

ance Jobseekers
Loxton W

aikerie
28.5

Youth Allow
ance Jobseekers

Low
er Eyre Peninsula

47.0
Youth Allow

ance Jobseekers
Longreach

42.0
Youth Allow

ance Jobseekers
Logan

33.7
Youth Allow

ance Jobseekers
Loddon

47.6
Youth Allow

ance Jobseekers
Lockyer Valley

36.1
Youth Allow

ance Jobseekers
Lockhart River

18.3
Youth Allow

ance Jobseekers
Lockhart

74.0
Youth Allow

ance Jobseekers
Livingstone

31.8
Youth Allow

ance Jobseekers
Liverpool Plains

35.7
Youth Allow

ance Jobseekers
Liverpool

38.6
Youth Allow

ance Jobseekers
Lithgow

36.2
Youth Allow

ance Jobseekers
Litchfield

20.6
Youth Allow

ance Jobseekers
Lism

ore
35.9

Youth Allow
ance Jobseekers

Light
40.4

Youth Allow
ance Jobseekers

Leonora
28.7

Youth Allow
ance Jobseekers

Leeton
20.8

Youth Allow
ance Jobseekers

Laverton
15.7

Youth Allow
ance Jobseekers

Launceston
32.0

Youth Allow
ance Jobseekers

Latrobe (Vic.)
36.4

Youth Allow
ance Jobseekers

Latrobe (Tas.)
32.4

Youth Allow
ance Jobseekers

Lane Cove
29.9

Youth Allow
ance Jobseekers

Lake M
acquarie

36.8
Youth Allow

ance Jobseekers
Lake Grace

80.0



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Youth Allow
ance Jobseekers

Lachlan
26.5

Youth Allow
ance Jobseekers

Kyogle
22.1

Youth Allow
ance Jobseekers

Kw
inana

39.2
Youth Allow

ance Jobseekers
Ku-ring-gai

35.5
Youth Allow

ance Jobseekers
Kulin

12.5
Youth Allow

ance Jobseekers
Kow

anyam
a

16.0
Youth Allow

ance Jobseekers
Koorda

62.0
Youth Allow

ance Jobseekers
Kojonup

30.0
Youth Allow

ance Jobseekers
Knox

35.5
Youth Allow

ance Jobseekers
Kingston (Vic.)

40.8
Youth Allow

ance Jobseekers
Kingston (SA)

75.5
Youth Allow

ance Jobseekers
Kingborough

29.6
Youth Allow

ance Jobseekers
Kiam

a
45.4

Youth Allow
ance Jobseekers

Kentish
30.7

Youth Allow
ance Jobseekers

Kent
81.0

Youth Allow
ance Jobseekers

Kem
psey

27.0
Youth Allow

ance Jobseekers
Kellerberrin

66.0
Youth Allow

ance Jobseekers
Katherine

9.6
Youth Allow

ance Jobseekers
Katanning

39.8
Youth Allow

ance Jobseekers
Karratha

25.7
Youth Allow

ance Jobseekers
Karoonda East M

urray
25.0

Youth Allow
ance Jobseekers

Kangaroo Island
40.5

Youth Allow
ance Jobseekers

Kalgoorlie-Boulder
23.3

Youth Allow
ance Jobseekers

Kalam
unda

37.3
Youth Allow

ance Jobseekers
Junee

26.5
Youth Allow

ance Jobseekers
Joondalup

38.1
Youth Allow

ance Jobseekers
Isaac

39.3
Youth Allow

ance Jobseekers
Irw

in
34.6

Youth Allow
ance Jobseekers

Ipsw
ich

32.2
Youth Allow

ance Jobseekers
Inverell

29.9
Youth Allow

ance Jobseekers
Inner W

est
42.2

Youth Allow
ance Jobseekers

Indigo
35.8

Youth Allow
ance Jobseekers

Huon Valley
32.7

Youth Allow
ance Jobseekers

Hunters Hill
57.3

Youth Allow
ance Jobseekers

Hum
e

39.7
Youth Allow

ance Jobseekers
Horsham

35.0
Youth Allow

ance Jobseekers
Hornsby

42.4
Youth Allow

ance Jobseekers
Hope Vale

11.9
Youth Allow

ance Jobseekers
Holdfast Bay

35.3
Youth Allow

ance Jobseekers
Hobsons Bay

50.0
Youth Allow

ance Jobseekers
Hobart

37.8
Youth Allow

ance Jobseekers
Hindm

arsh
22.3

Youth Allow
ance Jobseekers

Hinchinbrook
24.3

Youth Allow
ance Jobseekers

Hilltops
34.7

Youth Allow
ance Jobseekers

Hepburn
52.5

Youth Allow
ance Jobseekers

Hay
57.0

Youth Allow
ance Jobseekers

Haw
kesbury

37.4
Youth Allow

ance Jobseekers
Harvey

29.8
Youth Allow

ance Jobseekers
Halls Creek

16.7
Youth Allow

ance Jobseekers
Gym

pie
31.7

Youth Allow
ance Jobseekers

Gw
ydir

48.5
Youth Allow

ance Jobseekers
Gunnedah

28.1
Youth Allow

ance Jobseekers
Griffith

38.2
Youth Allow

ance Jobseekers
Greater Shepparton

30.9



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Youth Allow
ance Jobseekers

Greater Hum
e

30.0
Youth Allow

ance Jobseekers
Greater Geraldton

33.5
Youth Allow

ance Jobseekers
Greater Geelong

35.4
Youth Allow

ance Jobseekers
Greater Dandenong

35.2
Youth Allow

ance Jobseekers
Greater Bendigo

39.1
Youth Allow

ance Jobseekers
Grant

41.1
Youth Allow

ance Jobseekers
Goyder

30.1
Youth Allow

ance Jobseekers
Goulburn M

ulw
aree

36.0
Youth Allow

ance Jobseekers
Gosnells

37.4
Youth Allow

ance Jobseekers
Goondiw

indi
26.6

Youth Allow
ance Jobseekers

Goom
alling

70.0
Youth Allow

ance Jobseekers
Golden Plains

35.2
Youth Allow

ance Jobseekers
Gold Coast

35.7
Youth Allow

ance Jobseekers
Gnow

angerup
29.3

Youth Allow
ance Jobseekers

Glenorchy
25.2

Youth Allow
ance Jobseekers

Glenelg
33.6

Youth Allow
ance Jobseekers

Glen Innes Severn
25.4

Youth Allow
ance Jobseekers

Glen Eira
38.5

Youth Allow
ance Jobseekers

Glam
organ-Spring Bay

24.2
Youth Allow

ance Jobseekers
Gladstone

30.1
Youth Allow

ance Jobseekers
Gingin

39.8
Youth Allow

ance Jobseekers
Gilgandra

28.4
Youth Allow

ance Jobseekers
Georges River

41.1
Youth Allow

ance Jobseekers
George Tow

n
40.2

Youth Allow
ance Jobseekers

Gaw
ler

33.0
Youth Allow

ance Jobseekers
Gannaw

arra
48.1

Youth Allow
ance Jobseekers

Frem
antle

21.2
Youth Allow

ance Jobseekers
Fraser Coast

32.8
Youth Allow

ance Jobseekers
Frankston

32.8
Youth Allow

ance Jobseekers
Franklin Harbour

0.0
Youth Allow

ance Jobseekers
Forbes

22.0
Youth Allow

ance Jobseekers
Flinders Ranges

56.5
Youth Allow

ance Jobseekers
Flinders (Q

ld)
32.7

Youth Allow
ance Jobseekers

Federation
32.0

Youth Allow
ance Jobseekers

Fairfield
36.6

Youth Allow
ance Jobseekers

Exm
outh

4.5
Youth Allow

ance Jobseekers
Eurobodalla

29.5
Youth Allow

ance Jobseekers
Etheridge

65.5
Youth Allow

ance Jobseekers
Esperance

31.4
Youth Allow

ance Jobseekers
Elliston

81.0
Youth Allow

ance Jobseekers
Edw

ard River
45.2

Youth Allow
ance Jobseekers

East Pilbara
20.2

Youth Allow
ance Jobseekers

East Gippsland
27.7

Youth Allow
ance Jobseekers

East Frem
antle

50.3
Youth Allow

ance Jobseekers
East Arnhem

8.4
Youth Allow

ance Jobseekers
Dungog

43.5
Youth Allow

ance Jobseekers
Dundas

34.5
Youth Allow

ance Jobseekers
Dum

bleyung
2.0

Youth Allow
ance Jobseekers

Dubbo
28.3

Youth Allow
ance Jobseekers

Dow
erin

72.0
Youth Allow

ance Jobseekers
Douglas

25.7
Youth Allow

ance Jobseekers
Dorset

29.7
Youth Allow

ance Jobseekers
Doom

adgee
13.2

Youth Allow
ance Jobseekers

Donnybrook-Balingup
18.5



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Youth Allow
ance Jobseekers

Devonport
29.0

Youth Allow
ance Jobseekers

Derw
ent Valley

42.7
Youth Allow

ance Jobseekers
Derby-W

est Kim
berley

14.1
Youth Allow

ance Jobseekers
Denm

ark
20.0

Youth Allow
ance Jobseekers

Darw
in

18.1
Youth Allow

ance Jobseekers
Darebin

31.2
Youth Allow

ance Jobseekers
Dardanup

47.1
Youth Allow

ance Jobseekers
Dandaragan

51.3
Youth Allow

ance Jobseekers
Cunderdin

30.5
Youth Allow

ance Jobseekers
Cum

berland
37.2

Youth Allow
ance Jobseekers

Croydon
24.7

Youth Allow
ance Jobseekers

Cranbrook
109.0

Youth Allow
ance Jobseekers

Cow
ra

22.0
Youth Allow

ance Jobseekers
Cottesloe

35.0
Youth Allow

ance Jobseekers
Corangam

ite
41.9

Youth Allow
ance Jobseekers

Copper Coast
50.6

Youth Allow
ance Jobseekers

Cootam
undra-Gundagai

35.4
Youth Allow

ance Jobseekers
Coorow

43.0
Youth Allow

ance Jobseekers
Coorong

55.7
Youth Allow

ance Jobseekers
Coonam

ble
38.3

Youth Allow
ance Jobseekers

Coom
alie

45.5
Youth Allow

ance Jobseekers
Coolgardie

22.8
Youth Allow

ance Jobseekers
Coolam

on
42.2

Youth Allow
ance Jobseekers

Cook
27.7

Youth Allow
ance Jobseekers

Coober Pedy
20.7

Youth Allow
ance Jobseekers

Collie
36.3

Youth Allow
ance Jobseekers

Colac O
tw

ay
35.6

Youth Allow
ance Jobseekers

Coffs Harbour
28.8

Youth Allow
ance Jobseekers

Cockburn
36.4

Youth Allow
ance Jobseekers

Cobar
28.0

Youth Allow
ance Jobseekers

Cloncurry
20.3

Youth Allow
ance Jobseekers

Cleve
14.5

Youth Allow
ance Jobseekers

Clarence Valley
35.1

Youth Allow
ance Jobseekers

Clarence
29.6

Youth Allow
ance Jobseekers

Clarem
ont

27.7
Youth Allow

ance Jobseekers
Clare and Gilbert Valleys

37.7
Youth Allow

ance Jobseekers
Circular Head

33.3
Youth Allow

ance Jobseekers
Christm

as Island
98.0

Youth Allow
ance Jobseekers

Chittering
35.5

Youth Allow
ance Jobseekers

Cherbourg
22.9

Youth Allow
ance Jobseekers

Charters Tow
ers

25.3
Youth Allow

ance Jobseekers
Charles Sturt

33.8
Youth Allow

ance Jobseekers
Chapm

an Valley
38.0

Youth Allow
ance Jobseekers

Cessnock
29.6

Youth Allow
ance Jobseekers

Central Highlands (Tas.)
24.8

Youth Allow
ance Jobseekers

Central Highlands (Q
ld)

27.7
Youth Allow

ance Jobseekers
Central Goldfields

20.5
Youth Allow

ance Jobseekers
Central Desert

8.0
Youth Allow

ance Jobseekers
Central Darling

35.6
Youth Allow

ance Jobseekers
Central Coast (Tas.)

27.3
Youth Allow

ance Jobseekers
Central Coast (N

SW
)

35.6
Youth Allow

ance Jobseekers
Ceduna

30.9
Youth Allow

ance Jobseekers
Cassow

ary Coast
31.6

Youth Allow
ance Jobseekers

Casey
36.9



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Youth Allow
ance Jobseekers

Carrathool
17.0

Youth Allow
ance Jobseekers

Carpentaria
14.1

Youth Allow
ance Jobseekers

Carnarvon
30.4

Youth Allow
ance Jobseekers

Carnam
ah

0.0
Youth Allow

ance Jobseekers
Cardinia

35.3
Youth Allow

ance Jobseekers
Capel

26.8
Youth Allow

ance Jobseekers
Canterbury-Bankstow

n
39.7

Youth Allow
ance Jobseekers

Canning
34.9

Youth Allow
ance Jobseekers

Canada Bay
34.3

Youth Allow
ance Jobseekers

Cam
pbelltow

n (SA)
38.5

Youth Allow
ance Jobseekers

Cam
pbelltow

n (N
SW

)
35.0

Youth Allow
ance Jobseekers

Cam
paspe

39.3
Youth Allow

ance Jobseekers
Cam

den
30.7

Youth Allow
ance Jobseekers

Cam
bridge

40.2
Youth Allow

ance Jobseekers
Cairns

31.5
Youth Allow

ance Jobseekers
Cabonne

25.6
Youth Allow

ance Jobseekers
Byron

33.7
Youth Allow

ance Jobseekers
Busselton

33.0
Youth Allow

ance Jobseekers
Burw

ood
44.9

Youth Allow
ance Jobseekers

Burnside
50.0

Youth Allow
ance Jobseekers

Burnie
27.0

Youth Allow
ance Jobseekers

Burke
2.0

Youth Allow
ance Jobseekers

Burdekin
32.1

Youth Allow
ance Jobseekers

Bundaberg
31.8

Youth Allow
ance Jobseekers

Bunbury
33.4

Youth Allow
ance Jobseekers

Buloke
24.9

Youth Allow
ance Jobseekers

Bruce Rock
18.0

Youth Allow
ance Jobseekers

Broom
ehill-Tam

bellup
21.5

Youth Allow
ance Jobseekers

Broom
e

23.3
Youth Allow

ance Jobseekers
Brookton

71.0
Youth Allow

ance Jobseekers
Broken Hill

24.4
Youth Allow

ance Jobseekers
Brisbane

34.2
Youth Allow

ance Jobseekers
Brim

bank
36.0

Youth Allow
ance Jobseekers

Brighton
29.3

Youth Allow
ance Jobseekers

Bridgetow
n-Greenbushes

20.0
Youth Allow

ance Jobseekers
Brew

arrina
22.6

Youth Allow
ance Jobseekers

Break O
'Day

24.0
Youth Allow

ance Jobseekers
Boyup Brook

52.5
Youth Allow

ance Jobseekers
Bourke

15.9
Youth Allow

ance Jobseekers
Boulia

60.0
Youth Allow

ance Jobseekers
Boroondara

47.3
Youth Allow

ance Jobseekers
Bogan

25.2
Youth Allow

ance Jobseekers
Boddington

36.7
Youth Allow

ance Jobseekers
Blue M

ountains
35.1

Youth Allow
ance Jobseekers

Blayney
30.1

Youth Allow
ance Jobseekers

Bland
25.3

Youth Allow
ance Jobseekers

Blacktow
n

33.1
Youth Allow

ance Jobseekers
Blackall Tam

bo
52.3

Youth Allow
ance Jobseekers

Beverley
63.5

Youth Allow
ance Jobseekers

Berrigan
36.6

Youth Allow
ance Jobseekers

Berri Barm
era

25.3
Youth Allow

ance Jobseekers
Benalla

34.6
Youth Allow

ance Jobseekers
Belyuen

0.0
Youth Allow

ance Jobseekers
Belm

ont
28.1



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Youth Allow
ance Jobseekers

Bellingen
25.1

Youth Allow
ance Jobseekers

Bega Valley
31.4

Youth Allow
ance Jobseekers

Baysw
ater

43.6
Youth Allow

ance Jobseekers
Bayside (Vic.)

41.3
Youth Allow

ance Jobseekers
Bayside (N

SW
)

39.7
Youth Allow

ance Jobseekers
Baw

 Baw
37.8

Youth Allow
ance Jobseekers

Bathurst
29.1

Youth Allow
ance Jobseekers

Bassendean
30.0

Youth Allow
ance Jobseekers

Bass Coast
36.9

Youth Allow
ance Jobseekers

Barunga W
est

9.0
Youth Allow

ance Jobseekers
Barossa

40.6
Youth Allow

ance Jobseekers
Barkly

11.5
Youth Allow

ance Jobseekers
Barcaldine

35.2
Youth Allow

ance Jobseekers
Banyule

42.6
Youth Allow

ance Jobseekers
Banana

26.0
Youth Allow

ance Jobseekers
Balranald

35.8
Youth Allow

ance Jobseekers
Balonne

23.2
Youth Allow

ance Jobseekers
Ballina

31.0
Youth Allow

ance Jobseekers
Ballarat

35.9
Youth Allow

ance Jobseekers
Aurukun

7.6
Youth Allow

ance Jobseekers
Augusta M

argaret River
45.4

Youth Allow
ance Jobseekers

Ashburton
30.0

Youth Allow
ance Jobseekers

Arm
idale

22.7
Youth Allow

ance Jobseekers
Arm

adale
36.8

Youth Allow
ance Jobseekers

Ararat
23.8

Youth Allow
ance Jobseekers

Anangu Pitjantjatjara Yunkunytjatjara
10.8

Youth Allow
ance Jobseekers

Alpine
40.3

Youth Allow
ance Jobseekers

Alice Springs
11.4

Youth Allow
ance Jobseekers

Alexandrina
32.9

Youth Allow
ance Jobseekers

Albury
27.8

Youth Allow
ance Jobseekers

Albany
31.3

Youth Allow
ance Jobseekers

Adelaide Plains
44.0

Youth Allow
ance Jobseekers

Adelaide Hills
45.0

Youth Allow
ance Jobseekers

Adelaide
20.3

Youth Allow
ance Students

Yorke Peninsula
43.7

Youth Allow
ance Students

York
43.3

Youth Allow
ance Students

Yass Valley
48.5

Youth Allow
ance Students

Yarriam
biack

45.0
Youth Allow

ance Students
Yarra Ranges

43.2
Youth Allow

ance Students
Yarra

45.9
Youth Allow

ance Students
Yankalilla

53.6
Youth Allow

ance Students
W

yndham
-East Kim

berley
31.7

Youth Allow
ance Students

W
yndham

44.3
Youth Allow

ance Students
W

yalkatchem
47.0

Youth Allow
ance Students

W
oollahra

44.6
Youth Allow

ance Students
W

ongan-Ballidu
21.5

Youth Allow
ance Students

W
ollongong

43.1
Youth Allow

ance Students
W

ollondilly
40.2

Youth Allow
ance Students

W
odonga

38.3
Youth Allow

ance Students
W

ingecarribee
42.3

Youth Allow
ance Students

W
illoughby

46.4
Youth Allow

ance Students
W

illiam
s

42.0
Youth Allow

ance Students
W

hyalla
41.7

Youth Allow
ance Students

W
hittlesea

42.9



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Youth Allow
ance Students

W
hitsunday

39.5
Youth Allow

ance Students
W

hitehorse
43.9

Youth Allow
ance Students

W
estern Dow

ns
40.4

Youth Allow
ance Students

W
est W

im
m

era
7.6

Youth Allow
ance Students

W
est Torrens

41.3
Youth Allow

ance Students
W

est Tam
ar

42.7
Youth Allow

ance Students
W

est Coast
40.0

Youth Allow
ance Students

W
est Arnhem

55.0
Youth Allow

ance Students
W

entw
orth

38.0
Youth Allow

ance Students
W

ellington
36.4

Youth Allow
ance Students

W
eddin

47.0
Youth Allow

ance Students
W

averley
39.0

Youth Allow
ance Students

W
attle Range

47.3
Youth Allow

ance Students
W

arrum
bungle

36.9
Youth Allow

ance Students
W

arrnam
bool

37.5
Youth Allow

ance Students
W

arren
48.5

Youth Allow
ance Students

W
aroona

40.0
Youth Allow

ance Students
W

aratah-W
ynyard

37.5
Youth Allow

ance Students
W

anneroo
42.5

Youth Allow
ance Students

W
angaratta

33.7
Youth Allow

ance Students
W

andering
37.0

Youth Allow
ance Students

W
alkerville

49.2
Youth Allow

ance Students
W

algett
29.4

Youth Allow
ance Students

W
alcha

59.3
Youth Allow

ance Students
W

akefield
49.6

Youth Allow
ance Students

W
agga W

agga
43.9

Youth Allow
ance Students

Vincent
45.6

Youth Allow
ance Students

Victoria Plains
48.0

Youth Allow
ance Students

Victoria Park
40.5

Youth Allow
ance Students

Victoria Daly
35.0

Youth Allow
ance Students

Victor Harbor
47.9

Youth Allow
ance Students

U
ralla

34.8
Youth Allow

ance Students
U

pper Lachlan
37.5

Youth Allow
ance Students

U
pper Hunter

46.4
Youth Allow

ance Students
U

nley
42.6

Youth Allow
ance Students

U
nincorporated Vic

50.3
Youth Allow

ance Students
U

nincorporated SA
43.0

Youth Allow
ance Students

U
nincorporated N

T
26.0

Youth Allow
ance Students

U
nincorporated ACT

42.0
Youth Allow

ance Students
U

nincorp. O
ther Territories

17.5
Youth Allow

ance Students
Tw

eed
43.5

Youth Allow
ance Students

Tum
by Bay

38.8
Youth Allow

ance Students
Tow

ong
29.0

Youth Allow
ance Students

Tow
nsville

42.0
Youth Allow

ance Students
Torres

53.0
Youth Allow

ance Students
Toow

oom
ba

41.9
Youth Allow

ance Students
Toodyay

28.0
Youth Allow

ance Students
The Hills

43.6
Youth Allow

ance Students
Tenterfield

34.3
Youth Allow

ance Students
Tem

ora
42.0

Youth Allow
ance Students

Tea Tree Gully
40.0

Youth Allow
ance Students

Tatiara
40.9

Youth Allow
ance Students

Tasm
an

20.0
Youth Allow

ance Students
Tam

w
orth

37.9



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Youth Allow
ance Students

Tablelands
41.5

Youth Allow
ance Students

Sydney
43.8

Youth Allow
ance Students

Sw
an Hill

43.4
Youth Allow

ance Students
Sw

an
44.0

Youth Allow
ance Students

Sutherland
44.3

Youth Allow
ance Students

Surf Coast
42.5

Youth Allow
ance Students

Sunshine Coast
41.6

Youth Allow
ance Students

Subiaco
49.7

Youth Allow
ance Students

Strathfield
44.5

Youth Allow
ance Students

Strathbogie
50.9

Youth Allow
ance Students

Stonnington
44.5

Youth Allow
ance Students

Stirling
42.8

Youth Allow
ance Students

Southern M
idlands

34.3
Youth Allow

ance Students
Southern M

allee
39.7

Youth Allow
ance Students

Southern Gram
pians

27.7
Youth Allow

ance Students
Southern Dow

ns
37.7

Youth Allow
ance Students

South Perth
41.8

Youth Allow
ance Students

South Gippsland
41.7

Youth Allow
ance Students

South Burnett
42.3

Youth Allow
ance Students

Sorell
47.0

Youth Allow
ance Students

Som
erset

43.7
Youth Allow

ance Students
Snow

y Valleys
34.7

Youth Allow
ance Students

Snow
y M

onaro
37.5

Youth Allow
ance Students

Singleton
41.4

Youth Allow
ance Students

Shoalhaven
38.1

Youth Allow
ance Students

Shellharbour
41.3

Youth Allow
ance Students

Serpentine-Jarrahdale
40.0

Youth Allow
ance Students

Scenic Rim
37.8

Youth Allow
ance Students

Salisbury
41.6

Youth Allow
ance Students

Ryde
43.8

Youth Allow
ance Students

Roxby Dow
ns

57.0
Youth Allow

ance Students
Rockingham

44.3
Youth Allow

ance Students
Rockham

pton
45.6

Youth Allow
ance Students

Richm
ond Valley

40.9
Youth Allow

ance Students
Richm

ond
50.3

Youth Allow
ance Students

Renm
ark Paringa

48.2
Youth Allow

ance Students
Redland

43.8
Youth Allow

ance Students
Randw

ick
44.0

Youth Allow
ance Students

Q
uilpie

37.0
Youth Allow

ance Students
Q

ueenscliffe
48.8

Youth Allow
ance Students

Q
ueanbeyan-Palerang

42.1
Youth Allow

ance Students
Pyrenees

37.1
Youth Allow

ance Students
Prospect

49.1
Youth Allow

ance Students
Port Stephens

40.9
Youth Allow

ance Students
Port Pirie

36.2
Youth Allow

ance Students
Port Phillip

40.2
Youth Allow

ance Students
Port M

acquarie-Hastings
41.1

Youth Allow
ance Students

Port Lincoln
39.1

Youth Allow
ance Students

Port Hedland
37.5

Youth Allow
ance Students

Port Augusta
27.1

Youth Allow
ance Students

Port Adelaide Enfield
41.9

Youth Allow
ance Students

Porm
puraaw

36.0
Youth Allow

ance Students
Playford

40.2
Youth Allow

ance Students
Plantagenet

24.4



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Youth Allow
ance Students

Perth
40.8

Youth Allow
ance Students

Perenjori
58.0

Youth Allow
ance Students

Pepperm
int Grove

45.0
Youth Allow

ance Students
Penrith

42.0
Youth Allow

ance Students
Parram

atta
43.9

Youth Allow
ance Students

Parkes
43.5

Youth Allow
ance Students

Palm
erston

28.3
Youth Allow

ance Students
Palm

 Island
44.0

Youth Allow
ance Students

O
range

38.7
Youth Allow

ance Students
O

nkaparinga
40.9

Youth Allow
ance Students

O
beron

27.3
Youth Allow

ance Students
N

ungarin
49.0

Youth Allow
ance Students

N
orw

ood Payneham
 and St Peters

45.7
Youth Allow

ance Students
N

orthern Peninsula Area
49.0

Youth Allow
ance Students

N
orthern M

idlands
46.1

Youth Allow
ance Students

N
orthern Gram

pians
42.3

Youth Allow
ance Students

N
orthern Beaches

44.8
Youth Allow

ance Students
N

orthern Areas
35.7

Youth Allow
ance Students

N
ortham

pton
36.0

Youth Allow
ance Students

N
ortham

36.0
Youth Allow

ance Students
N

orth Sydney
41.5

Youth Allow
ance Students

N
orth Burnett

45.6
Youth Allow

ance Students
N

oosa
41.4

Youth Allow
ance Students

N
illum

bik
43.4

Youth Allow
ance Students

N
ew

castle
42.0

Youth Allow
ance Students

N
edlands

37.6
Youth Allow

ance Students
N

arrom
ine

28.8
Youth Allow

ance Students
N

arrogin
39.4

Youth Allow
ance Students

N
arrandera

10.5
Youth Allow

ance Students
N

arrabri
42.8

Youth Allow
ance Students

N
aracoorte Lucindale

34.9
Youth Allow

ance Students
N

am
bucca Valley

34.8
Youth Allow

ance Students
M

usw
ellbrook

33.6
Youth Allow

ance Students
M

urw
eh

45.2
Youth Allow

ance Students
M

urrum
bidgee

36.0
Youth Allow

ance Students
M

urrindindi
39.0

Youth Allow
ance Students

M
urray River

40.0
Youth Allow

ance Students
M

urray Bridge
37.2

Youth Allow
ance Students

M
urray

42.7
Youth Allow

ance Students
M

undaring
44.6

Youth Allow
ance Students

M
ukinbudin

38.0
Youth Allow

ance Students
M

oyne
32.8

Youth Allow
ance Students

M
ount Rem

arkable
12.7

Youth Allow
ance Students

M
ount M

arshall
14.0

Youth Allow
ance Students

M
ount Isa

39.6
Youth Allow

ance Students
M

ount Gam
bier

37.0
Youth Allow

ance Students
M

ount Barker
43.4

Youth Allow
ance Students

M
ount Alexander

40.6
Youth Allow

ance Students
M

osm
an Park

48.0
Youth Allow

ance Students
M

osm
an

47.0
Youth Allow

ance Students
M

ornington Peninsula
43.1

Youth Allow
ance Students

M
oreton Bay

41.3
Youth Allow

ance Students
M

oreland
42.2

Youth Allow
ance Students

M
oree Plains

42.1



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Youth Allow
ance Students

M
oraw

a
39.0

Youth Allow
ance Students

M
oorabool

40.5
Youth Allow

ance Students
M

oonee Valley
43.5

Youth Allow
ance Students

M
onash

43.8
Youth Allow

ance Students
M

oira
39.6

Youth Allow
ance Students

M
itchell

42.6
Youth Allow

ance Students
M

itcham
43.8

Youth Allow
ance Students

M
ildura

39.6
Youth Allow

ance Students
M

id-W
estern

40.1
Youth Allow

ance Students
M

id-Coast
39.0

Youth Allow
ance Students

M
id M

urray
26.9

Youth Allow
ance Students

M
erredin

48.5
Youth Allow

ance Students
M

elville
44.9

Youth Allow
ance Students

M
elton

42.2
Youth Allow

ance Students
M

elbourne
44.4

Youth Allow
ance Students

M
eekatharra

58.0
Youth Allow

ance Students
M

eander Valley
39.8

Youth Allow
ance Students

M
aroondah

43.8
Youth Allow

ance Students
M

arion
40.5

Youth Allow
ance Students

M
aribyrnong

44.0
Youth Allow

ance Students
M

areeba
42.7

Youth Allow
ance Students

M
aranoa

42.8
Youth Allow

ance Students
M

ansfield
44.5

Youth Allow
ance Students

M
anningham

42.9
Youth Allow

ance Students
M

anjim
up

39.3
Youth Allow

ance Students
M

andurah
41.0

Youth Allow
ance Students

M
aitland

40.5
Youth Allow

ance Students
M

ackay
36.9

Youth Allow
ance Students

M
acedon Ranges

44.3
Youth Allow

ance Students
Loxton W

aikerie
36.2

Youth Allow
ance Students

Low
er Eyre Peninsula

39.1
Youth Allow

ance Students
Longreach

17.5
Youth Allow

ance Students
Logan

42.1
Youth Allow

ance Students
Loddon

40.8
Youth Allow

ance Students
Lockyer Valley

39.5
Youth Allow

ance Students
Lockhart

46.0
Youth Allow

ance Students
Livingstone

45.3
Youth Allow

ance Students
Liverpool Plains

24.6
Youth Allow

ance Students
Liverpool

44.1
Youth Allow

ance Students
Lithgow

45.9
Youth Allow

ance Students
Litchfield

37.9
Youth Allow

ance Students
Lism

ore
39.6

Youth Allow
ance Students

Light
36.8

Youth Allow
ance Students

Leeton
31.4

Youth Allow
ance Students

Launceston
41.3

Youth Allow
ance Students

Latrobe (Vic.)
38.7

Youth Allow
ance Students

Latrobe (Tas.)
46.1

Youth Allow
ance Students

Lane Cove
44.8

Youth Allow
ance Students

Lake M
acquarie

40.5
Youth Allow

ance Students
Lachlan

48.8
Youth Allow

ance Students
Kyogle

34.2
Youth Allow

ance Students
Kw

inana
42.6

Youth Allow
ance Students

Ku-ring-gai
46.2

Youth Allow
ance Students

Kondinin
35.0



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Youth Allow
ance Students

Kojonup
143.0

Youth Allow
ance Students

Knox
43.1

Youth Allow
ance Students

Kingston (Vic.)
42.0

Youth Allow
ance Students

Kingston (SA)
74.0

Youth Allow
ance Students

Kingborough
40.4

Youth Allow
ance Students

King Island
57.0

Youth Allow
ance Students

Kim
ba

17.5
Youth Allow

ance Students
Kiam

a
38.6

Youth Allow
ance Students

Kentish
49.2

Youth Allow
ance Students

Kem
psey

35.3
Youth Allow

ance Students
Kellerberrin

37.0
Youth Allow

ance Students
Katherine

25.6
Youth Allow

ance Students
Katanning

43.7
Youth Allow

ance Students
Karratha

36.5
Youth Allow

ance Students
Karoonda East M

urray
38.0

Youth Allow
ance Students

Kangaroo Island
44.8

Youth Allow
ance Students

Kalgoorlie-Boulder
40.4

Youth Allow
ance Students

Kalam
unda

41.1
Youth Allow

ance Students
Junee

51.7
Youth Allow

ance Students
Joondalup

43.5
Youth Allow

ance Students
Jerram

ungup
49.0

Youth Allow
ance Students

Isaac
42.4

Youth Allow
ance Students

Irw
in

38.3
Youth Allow

ance Students
Ipsw

ich
40.1

Youth Allow
ance Students

Inverell
30.9

Youth Allow
ance Students

Inner W
est

42.8
Youth Allow

ance Students
Indigo

29.9
Youth Allow

ance Students
Huon Valley

40.4
Youth Allow

ance Students
Hunters Hill

53.4
Youth Allow

ance Students
Hum

e
41.5

Youth Allow
ance Students

Horsham
34.0

Youth Allow
ance Students

Hornsby
45.0

Youth Allow
ance Students

Holdfast Bay
38.0

Youth Allow
ance Students

Hobsons Bay
43.0

Youth Allow
ance Students

Hobart
45.2

Youth Allow
ance Students

Hindm
arsh

26.7
Youth Allow

ance Students
Hinchinbrook

38.3
Youth Allow

ance Students
Hilltops

43.2
Youth Allow

ance Students
Hepburn

39.5
Youth Allow

ance Students
Hay

54.0
Youth Allow

ance Students
Haw

kesbury
42.5

Youth Allow
ance Students

Harvey
35.2

Youth Allow
ance Students

Gym
pie

40.4
Youth Allow

ance Students
Gw

ydir
63.0

Youth Allow
ance Students

Gunnedah
49.8

Youth Allow
ance Students

Griffith
34.4

Youth Allow
ance Students

Greater Shepparton
35.5

Youth Allow
ance Students

Greater Hum
e

44.2
Youth Allow

ance Students
Greater Geraldton

42.7
Youth Allow

ance Students
Greater Geelong

39.8
Youth Allow

ance Students
Greater Dandenong

41.9
Youth Allow

ance Students
Greater Bendigo

41.7
Youth Allow

ance Students
Grant

41.2
Youth Allow

ance Students
Goyder

41.8



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Youth Allow
ance Students

Goulburn M
ulw

aree
39.9

Youth Allow
ance Students

Gosnells
43.1

Youth Allow
ance Students

Goondiw
indi

29.9
Youth Allow

ance Students
Goom

alling
26.0

Youth Allow
ance Students

Golden Plains
35.6

Youth Allow
ance Students

Gold Coast
42.1

Youth Allow
ance Students

Gnow
angerup

39.0
Youth Allow

ance Students
Glenorchy

34.8
Youth Allow

ance Students
Glenelg

35.5
Youth Allow

ance Students
Glen Innes Severn

40.0
Youth Allow

ance Students
Glen Eira

45.5
Youth Allow

ance Students
Glam

organ-Spring Bay
43.5

Youth Allow
ance Students

Gladstone
34.0

Youth Allow
ance Students

Gingin
41.5

Youth Allow
ance Students

Gilgandra
30.3

Youth Allow
ance Students

Georges River
44.2

Youth Allow
ance Students

George Tow
n

32.8
Youth Allow

ance Students
Gaw

ler
39.3

Youth Allow
ance Students

Gannaw
arra

32.5
Youth Allow

ance Students
Frem

antle
41.2

Youth Allow
ance Students

Fraser Coast
37.7

Youth Allow
ance Students

Frankston
39.3

Youth Allow
ance Students

Forbes
26.0

Youth Allow
ance Students

Flinders Ranges
52.0

Youth Allow
ance Students

Federation
32.3

Youth Allow
ance Students

Fairfield
43.0

Youth Allow
ance Students

Exm
outh

17.0
Youth Allow

ance Students
Eurobodalla

40.7
Youth Allow

ance Students
Esperance

46.3
Youth Allow

ance Students
Elliston

60.0
Youth Allow

ance Students
Edw

ard River
47.4

Youth Allow
ance Students

East Pilbara
41.0

Youth Allow
ance Students

East Gippsland
31.0

Youth Allow
ance Students

East Frem
antle

38.8
Youth Allow

ance Students
Dungog

49.5
Youth Allow

ance Students
Dubbo

37.1
Youth Allow

ance Students
Douglas

27.5
Youth Allow

ance Students
Dorset

45.6
Youth Allow

ance Students
Donnybrook-Balingup

51.0
Youth Allow

ance Students
Devonport

38.7
Youth Allow

ance Students
Derw

ent Valley
36.2

Youth Allow
ance Students

Derby-W
est Kim

berley
17.0

Youth Allow
ance Students

Denm
ark

44.3
Youth Allow

ance Students
Darw

in
37.2

Youth Allow
ance Students

Darebin
41.8

Youth Allow
ance Students

Dardanup
40.2

Youth Allow
ance Students

Dandaragan
23.0

Youth Allow
ance Students

Dalw
allinu

44.0
Youth Allow

ance Students
Cunderdin

33.7
Youth Allow

ance Students
Cum

berland
42.9

Youth Allow
ance Students

Cranbrook
52.0

Youth Allow
ance Students

Cow
ra

31.9
Youth Allow

ance Students
Cottesloe

48.7
Youth Allow

ance Students
Corrigin

58.0



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Youth Allow
ance Students

Corangam
ite

34.8
Youth Allow

ance Students
Copper Coast

40.7
Youth Allow

ance Students
Cootam

undra-Gundagai
35.5

Youth Allow
ance Students

Coorong
44.6

Youth Allow
ance Students

Coonam
ble

53.0
Youth Allow

ance Students
Coolgardie

64.0
Youth Allow

ance Students
Coolam

on
42.0

Youth Allow
ance Students

Cook
20.3

Youth Allow
ance Students

Collie
49.6

Youth Allow
ance Students

Colac O
tw

ay
34.7

Youth Allow
ance Students

Coffs Harbour
38.3

Youth Allow
ance Students

Cockburn
43.4

Youth Allow
ance Students

Cobar
54.0

Youth Allow
ance Students

Cloncurry
34.5

Youth Allow
ance Students

Clarence Valley
36.0

Youth Allow
ance Students

Clarence
43.7

Youth Allow
ance Students

Clarem
ont

44.1
Youth Allow

ance Students
Clare and Gilbert Valleys

39.5
Youth Allow

ance Students
Circular Head

47.0
Youth Allow

ance Students
Christm

as Island
44.0

Youth Allow
ance Students

Chittering
62.7

Youth Allow
ance Students

Charters Tow
ers

39.0
Youth Allow

ance Students
Charles Sturt

42.9
Youth Allow

ance Students
Chapm

an Valley
109.0

Youth Allow
ance Students

Cessnock
40.7

Youth Allow
ance Students

Central Highlands (Tas.)
27.7

Youth Allow
ance Students

Central Highlands (Q
ld)

35.5
Youth Allow

ance Students
Central Goldfields

31.0
Youth Allow

ance Students
Central Darling

32.5
Youth Allow

ance Students
Central Coast (Tas.)

37.5
Youth Allow

ance Students
Central Coast (N

SW
)

42.2
Youth Allow

ance Students
Ceduna

45.3
Youth Allow

ance Students
Cassow

ary Coast
39.4

Youth Allow
ance Students

Casey
43.3

Youth Allow
ance Students

Carrathool
50.8

Youth Allow
ance Students

Carnarvon
43.0

Youth Allow
ance Students

Carnam
ah

43.0
Youth Allow

ance Students
Cardinia

42.9
Youth Allow

ance Students
Capel

37.8
Youth Allow

ance Students
Canterbury-Bankstow

n
43.4

Youth Allow
ance Students

Canning
42.0

Youth Allow
ance Students

Canada Bay
43.9

Youth Allow
ance Students

Cam
pbelltow

n (SA)
42.2

Youth Allow
ance Students

Cam
pbelltow

n (N
SW

)
41.5

Youth Allow
ance Students

Cam
paspe

39.3
Youth Allow

ance Students
Cam

den
43.2

Youth Allow
ance Students

Cam
bridge

45.6
Youth Allow

ance Students
Cairns

41.0
Youth Allow

ance Students
Cabonne

35.8
Youth Allow

ance Students
Byron

41.0
Youth Allow

ance Students
Busselton

43.5
Youth Allow

ance Students
Burw

ood
43.5

Youth Allow
ance Students

Burnside
42.9

Youth Allow
ance Students

Burnie
37.5



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Youth Allow
ance Students

Burdekin
36.5

Youth Allow
ance Students

Bundaberg
39.1

Youth Allow
ance Students

Bunbury
44.0

Youth Allow
ance Students

Buloke
37.3

Youth Allow
ance Students

Bruce Rock
43.0

Youth Allow
ance Students

Broom
ehill-Tam

bellup
44.0

Youth Allow
ance Students

Broom
e

38.7
Youth Allow

ance Students
Brookton

37.0
Youth Allow

ance Students
Broken Hill

57.0
Youth Allow

ance Students
Brisbane (C)

0.0
Youth Allow

ance Students
Brisbane

43.0
Youth Allow

ance Students
Brim

bank
44.0

Youth Allow
ance Students

Brighton
38.1

Youth Allow
ance Students

Bridgetow
n-Greenbushes

35.4
Youth Allow

ance Students
Break O

'Day
24.9

Youth Allow
ance Students

Boyup Brook
45.0

Youth Allow
ance Students

Bourke
0.0

Youth Allow
ance Students

Boroondara
44.1

Youth Allow
ance Students

Bogan
57.5

Youth Allow
ance Students

Boddington
36.0

Youth Allow
ance Students

Blue M
ountains

40.0
Youth Allow

ance Students
Blayney

38.6
Youth Allow

ance Students
Bland

33.7
Youth Allow

ance Students
Blacktow

n
42.9

Youth Allow
ance Students

Blackall Tam
bo

91.0
Youth Allow

ance Students
Beverley

39.3
Youth Allow

ance Students
Berrigan

37.1
Youth Allow

ance Students
Berri Barm

era
43.3

Youth Allow
ance Students

Benalla
36.8

Youth Allow
ance Students

Belm
ont

41.4
Youth Allow

ance Students
Bellingen

48.0
Youth Allow

ance Students
Bega Valley

38.4
Youth Allow

ance Students
Baysw

ater
43.7

Youth Allow
ance Students

Bayside (Vic.)
44.8

Youth Allow
ance Students

Bayside (N
SW

)
44.0

Youth Allow
ance Students

Baw
 Baw

40.5
Youth Allow

ance Students
Bathurst

44.3
Youth Allow

ance Students
Bassendean

41.4
Youth Allow

ance Students
Bass Coast

39.0
Youth Allow

ance Students
Barunga W

est
26.7

Youth Allow
ance Students

Barossa
37.0

Youth Allow
ance Students

Barcaldine
44.3

Youth Allow
ance Students

Banyule
43.6

Youth Allow
ance Students

Banana
43.2

Youth Allow
ance Students

Balranald
58.0

Youth Allow
ance Students

Balonne
22.6

Youth Allow
ance Students

Ballina
39.3

Youth Allow
ance Students

Ballarat
41.8

Youth Allow
ance Students

Augusta M
argaret River

41.7
Youth Allow

ance Students
Ashburton

43.0
Youth Allow

ance Students
Arm

idale
36.3

Youth Allow
ance Students

Arm
adale

43.4
Youth Allow

ance Students
Ararat

41.1
Youth Allow

ance Students
Anangu Pitjantjatjara Yunkunytjatjara

27.5



Average Days to Process

Social Security and W
elfare by Local Governm

ent Area Average Days to Process - 1 July 2023 - 31 Dec 2023

Service Reason
Local Governm

ent Area

Youth Allow
ance Students

Alpine
43.2

Youth Allow
ance Students

Alice Springs
39.8

Youth Allow
ance Students

Alexandrina
39.4

Youth Allow
ance Students

Albury
41.4

Youth Allow
ance Students

Albany
42.8

Youth Allow
ance Students

Adelaide Plains
45.1

Youth Allow
ance Students

Adelaide Hills
44.8

Youth Allow
ance Students

Adelaide
44.8
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ber 2023



Handled Calls
a

Self-M
anaged

b
B

y Service O
fficer c

Term
inated 

by custom
er d

ASA
e (m

m
:ss)

Congestion 
m

essages
f

C
entrelink (Social Security and W

elfare - SSW
)

22,445,140
7,731,503

4,926,234
2,342,464

33:27 
7,444,939

D
isabilities, Sickness and C

arers
g

          2,080,636 
             374,752 

             220,708 
             117,635 

48:31 
          1,367,541 

Em
ploym

ent Services
h

          3,093,486 
             490,109 

             386,082 
             193,074 

48:03 
          2,024,221 

Fam
ilies and Parenting

i
          4,465,957 

             316,373 
             772,476 

             390,471 
52:46 

          2,986,637 
O

lder Australians
j

          1,354,333 
             464,563 

             272,323 
             160,433 

46:41 
             457,014 

Youth and Students
k

             967,557 
             173,708 

             147,288 
68,391 

46:48 
             578,170 

O
ther l

        10,483,171 
          5,911,998 

          3,127,357 
          1,412,460 

24:02 
31,356 

-Participation
m

49,897 
26,845 

37:30 
-Em

ergency M
anagem

ent
44,258 

23,639 
18,653 

1,966 
4:09 

-Incom
e M

anagem
ent n

36,176 
11,046 

20:37 
-BasicsC

ard enquiry, BasicsC
ard balance enquiry

          1,736,775 
             762,375 

             636,946 
             337,454 

20:37 
-Balance enquiry

             980,975 
             980,975 

Paym
ents and Integrity (separated from

 SSW
)

463,574
99,204

329,541
34,829

4:25 

H
ealth C

ustom
er

1,066,995
11,254

1,055,741
532,108

22:15 
563,796

M
edicare

             847,118 
11,254 

             835,864 
             447,812 

23:38 
Australian Im

m
unisation R

egister
29,930 

-   
29,930 

10,812 
10:22 

M
edicare m

yG
ov

C
entrelink Aged C

are
             131,534 

-   
             131,534 

60,862 
23:16 

             173,149 
O

ther
58,413 

-   
58,413 

12,622 
6:16 

             390,647 
H

ealth Provider
1,985,025

1,121,630
863,395

131,804
4:17 

M
edicare Provider

          1,372,256 
          1,121,630 

             250,626 
28,197 

3:13 
PBS G

eneral
90,046 

-   
90,046 

8,254 
1:59 

PBS Im
proved M

onitoring Entitlem
ents.

             134,278 
-   

             134,278 
9,930 

1:29 
O

ther
             388,445 

-   
             388,445 

85,423 
6:29 

H
ealth PB

S Authorities
2,006,459

 N
/A 

2,006,459
87,759

1:36 

C
hild Support

690,684
N

/A
690,684

107,240
9:25 

C
om

pliance
54,704 

54,704 
2,545 

1:38 
M

ainstream
             541,193 

             541,193 
93,265 

10:49 
M

ulticultural and Tailored Services
24,053 

24,053 
1,696 

1:06 
N

ew
 C

ustom
ers

56,916 
56,916 

8,940 
8:45 

Specialised Assessm
ents

13,818 
13,818 

794 
2:45 

Answ
ered

FYTD
 as at 31 D

ecem
ber 2023



a.‘H
and

led C
alls’ are calls th

at have rea
ched

 the A
gen

cy and
 include:

•
C

entrelink successful IV
R

 calls.
•

P
aym

ents and Integrity successful IV
R

 calls.
•

H
ealth C

ustom
er - answ

ered calls, calls han
ded

 in the H
ealth C

ustom
er IV

R
 app

lications.
(C

hild D
ental B

ene
fits S

chem
e, O

ffice Lo
cator an

d T
ax S

tatem
ent).

•
H

ealth P
rovider - answ

ered
 calls, calls han

dled in th
e H

ealth P
rovider IV

R
 application.

•
H

ealth P
B

S
 - answ

ered calls.
•

C
hild S

uppo
rt - a

nsw
ered calls.

b.‘S
elf-M

anage
d" are calls that are finalised in th

e IV
R

 an
d include:

•
C

entrelink (S
S

W
) - calculate

d as "H
andled C

alls' m
inus sum

 ('answ
ered', 'term

inated
 by custom

ers' and
 congestion m

essaging').
T

hese are calls com
pleted

 in the IV
R

 and not req
uired to be an

sw
ered by a C

ustom
er S

ervice O
fficer.  the

se a
re calls handled in a nu

m
ber of IV

R
 app

lications.  (R
eporting E

m
ploym

ent In
com

e,
A

dvance P
aym

ents, U
rgent P

aym
ents, D

ocum
ent R

equ
ests, B

asicsC
ard B

alance E
nqu

iry, P
aym

ent Inform
ation and

 D
ebt)

•
P

aym
ents and Integrity - not applicable.

•
H

ealth C
ustom

er - calculated
 as "H

andled C
alls' m

inus 'answ
ered'. T

he
se are calls han

dled in the C
ustom

er IV
R

 app
lication (C

hild D
ental B

enefits S
chem

e, O
ffice Lo

cator an
d T

ax S
tatem

ent)
•

H
ealth P

rovider - calculated
 as 'hand

led calls' m
inus 'answ

ered'. T
hese are calls ha

ndled in the
 H

ealth P
rovider application (O

pto
m

etric and
 C

oncessional E
ntitlem

ent S
tatu

s C
onfirm

ation).
•

H
ealth P

B
S

 - not applicable.
•

C
hild S

uppo
rt - n

ot a
pplicable.

c.‘A
nsw

ered calls’ are calls an
sw

ered by a S
ervice O

fficer.

d.‘T
erm

inated by custom
er’ calls are calls that have progressed through

 the IV
R

, ente
red a qu

eue w
aiting to be an

sw
ered an

d the call is ende
d, (hung

 up), be
fore it is answ

ered by a S
ervice O

fficer.
‘T

erm
inated

 by custom
er calls’ w

ere form
erly know

n as ‘A
band

one
d calls’.

e.‘A
verag

e S
peed

 of A
nsw

er’ (A
S

A
) is the average

 tim
e it takes for a call w

aiting in the
 qu

eue
 to be

 an
sw

ered. T
he spee

d of a
nsw

er is m
easured from

 w
he

n a call leaves the IV
R

 m
enu (i.e. joins th

e
que

ue to be answ
ered) to w

hen it is answ
ered by a S

ervice O
fficer.

f.‘C
onge

stion M
essag

ing’ is activated
 in periods of high d

em
and

 and provide an
 alternative service option for custom

ers w
hen

 their call cann
ot be answ

ered. T
he m

essage
 encou

rage
s callers to con

duct
their business through

 self-service options rather than
 repe

ate
dly calling.  C

onge
stion M

essag
ing is no

t used on C
hild S

uppo
rt lines.

*
C

onge
stion M

essag
ing is influenced

 by a num
ber of factors, including an

nua
l pe

aks in dem
an

d - such as S
tude

nts an
d F

am
ilies pe

ak periods, and
 po

licy chang
es m

ade through
out th

e year. In 202
2-23,

there w
as an influx of em

erge
ncy paym

ent dem
and as the A

gency sup
ports peo

ple im
pacte

d by nu
m

erous w
eather related events and the sustained dem

and for C
O

V
ID

 pa
ym

ents.

g.‘D
isabilities, S

ickness and C
arers’ include

s calls associated
 w

ith C
arer A

llow
ance, C

are P
aym

ent, D
isability S

upp
ort P

ension a
nd M

obility A
llow

ance.

h.‘E
m

ploym
ent S

ervices’ includes calls associated
 w

ith Job
S

eeker P
aym

ent, S
pecial B

enefit, A
ssurance of S

upport, C
risis P

aym
ent an

d E
m

ploym
ent S

ervices P
roviders.

i.‘F
am

ilies an
d P

arenting’ includes calls associate
d w

ith C
hild C

are S
ubsidy, D

ad and
 P

artner P
ay, D

ouble O
rpha

n P
ension, F

am
ily T

ax B
en

efit, P
aren

tal Leave P
ay a

nd P
arenting P

aym
ent.

j.‘O
lder A

ustralians’ include
s calls associate

d w
ith A

ge P
ension, C

om
m

onw
ealth S

eniors H
ealth C

ard B
ereavem

ent assistance, P
en

sioner C
oncession C

ard an
d the H

om
e E

quity A
ccess S

chem
e.

k.‘Y
outh and

 S
tude

nts’ includes calls associated
 w

ith A
ustudy, Low

 Incom
e H

ealth C
are C

ard, P
ensione

r E
du

cation S
upplem

ent, T
ertiary A

ccess P
aym

ent and Y
outh A

llow
ance.

l.‘O
ther’ include

s several telepho
ne lines including A

ustralian V
ictim

 of T
errorism

 O
verseas P

aym
ent, Incom

e M
ana

gem
ent (including B

asics C
ard), m

yG
ov, E

m
ergen

cy respo
nse, N

D
IA

 (N
ational D

isability
Insurance A

gen
cy), A

P
IS

 (A
ustralian P

assport Info
rm

ation S
ervice), Internationa

l S
ervices an

d M
ultilingual services.

m
.‘P

articipation’ includes calls are associated
 w

ith activity tested
 recipients w

ho m
ay not have m

et ob
ligations. P

rim
arily recipients are requ

ired to actively participate in app
roved activities. T

his line differs
from

 the
 E

m
ploym

ent S
ervices line as its purpo

se is for com
pliance d

iscussions w
ith recipients.

n.Incom
e M

an
age

m
ent and B

asicsC
ard share the

 sam
e 18

00 phone
 num

ber w
hich is w

hy ha
ndled calls are coun

ted fo
r both call types. C

alls can only be
 separated once the

 custom
er ha

s m
ade a selection

in the IV
R

.
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