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How the funded base stations were selected 

The Government undertook an extensive public consultation process to inform the development 
of the programme. As part of this consultation process, members of the public were asked to 
nominate locations across regional Australia where they believed mobile coverage was either 
poor or non-existent. Over 6 000 locations reported by the public were added to the 
Government's database of reported locations. 

In addition, the Government consulted extensively with Telstra, Optus, Vodafone and other 
industry participants in relation to the design and delivery of the programme. In 
December 2014, the Programme Guidelines were released and the competitive selection 
process commenced, with funding proposals due from mobile network operators and 
infrastructure providers in April 2015. 

The opera.tors were �skPd t0 rt.)me forward with proposals 1o build new or upgr1ded mo:hile 
base stations to deliver improved mobile coverage to one or more of the locations on the 
database which had been reported by members of the public. Applications for funding were 
received from Optus, Telstra and Vodafone. 

All proposed base stations included in the applications submitted by the operators were 
assessed and ranked according to the assessment criteria outlined in the Programme Guidelines. 
The assessment criteria included the expected benefits that each base station would deliver, 
such as the amount of square kilometres, the number of premises, and the length of major 
transport routes to receive new mobile coverage. 

Consideration was also given to the total cost of the base station, the amount of Commonwealth 
funding being sought, the amount of funding the operator was proposing to co-contribute, and 
the amount of co-contribution, if any, it had secured from a third party such as a state or local 
government. 

Regrettably, the predictive coverage maps indicate that Doolbi, Horton, Abington, 
Goodwood, North Isis and Redridge will not receive improved mobile coverage from base 
stations funded under round 1 of the programme. 

Round2 

Natma:ily, the primary concern of the residents of Doolbi, Horton, Abington, Goodwood, 
North Isis and Redridge will be whether there is an opportunity for them to receive improved 
mobile coverage in the future. 

The Government has announced that it will commit $60 million for round 2 of the programme, 
with funding to be made available over two years from July 2016. Round 2 is expected to 
operate under similar guidelines as the first round. The Government will again seek to leverage 
additional funding from the mobile network operators and other levels of government, with a 
view to maximising the number of new or upgraded base stations which can be delivered. 

The Government will also again seek to leverage existing infrastructure in the form of in-kind 
contributions as well as utilising NBN Co's Fixed Wireless network to provide coverage in a 
location more cheaply than would otherwise be the case. 
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Round 2 will continue to utilise the database of mobile black spot locations nominated by 
members of the public. I am advised that Goodwood and Redridge have previously been 
reported as regional mobile black spots and have been added to the database. Following 
receipt of your correspondence, I have requested that Doolbi, Horton, Abington and North Isis 
be added to the database to be used for round 2. 

The competitive selection process for round 2 is expected to commence in early 2016, after 
allowing time for further locations to be reported and added to the database. The locations to 
be funded under round 2 are expected to be announced by the end of 2016. 

I encourage the residents ofDoolbi, Horton, Abington, Goodwood, North Isis and Redridge to 
highlight to the mobile network operators their interest in obtaining improved mobile 
coverage in their area. 

Fmther information about the Mobile Black Spot Programme is available on the Department's 
website at www.communications.gov.au/mobile_coverage 

Triple Zero 

I also note the concern of the residents ofDoolbi, Horton, Abington, Goodwood, North Isis 
and Redridge about access arrangements to the Triple Zero (000) service and adequacy of 
current contact methods for the Triple Zero service, particularly for elderly. 

My Department has recently completed a review of the national Triple Zero operator to 
ensure the service can take full advantage of new and emerging technologies, respond to 
changing community expectations, and provide improved services into the future. As 
communications technology continues to advance, the Australian Government considers new 
opportunities to improve the existing Triple Zero service and assist Australians during an 
emergency should be examined. The review also examined the effectiveness of the Triple 
Zero service in large scale emergency events where network congestion and large emergency 
call volumes where experienced by the national Triple Zero operator. 

In conducting the review, my Department released a public discussion paper to seek the 
views of key stakeholders against eight specific questions and the terms of reference for the 
review more generally. In parallel, my Department also undertook some consumer research 
activity, which included an online survey as well as targeted focus groups. Although 
submissions to the discussion paper have now closed, the submissions received by my 
Department are publicly available on the Department's website at 
www.communications.gov.au 

There were a number of consistent themes and messages throughout the submissions. 
Importantly, these include the issues regarding the potential use of new or different 
technologies that offer enhancement functionality, or which may be a more suitable 
communication option for consumers across different demographic groupings, including the 
elderly. 

I am currently assessing the findings and recommendations of the review for the 
consideration of the Australian Government. 










