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B. Public hearings 

Thursday, 18 November 2021 

Parliament House, Canberra via video conference 

Financial Counselling Australia 

 Ms Lynda Edwards, Coordinator Financial Capability 

Mob Strong Debt Help – Financial Rights Legal Centre 

 Ms Bettina Cooper, Aboriginal Financial Counsellor 

Indigenous Consumer Assistance Network 

 Ms Majella Anderson, Indigenous Financial Capability Trainer 
 Ms Unaisi Bull, Financial Counsellor 
 Ms Daphne Naden, Board Member 
 Mr Alex Price-Busch, Board Member 
 Ms Jillian Williams, Operations Manager 

National Indigenous Australians Agency 

 Mrs Letitia Hope, Deputy Chief Executive Officer, Policy and Programs 
 Ms Andrea Kelly, Acting Group Manager, Social Policy and Programs 
 Ms Julianne Merriman, Branch Manager, Business and Economic Policy 

Thursday, 25 November 2021 

Parliament House, Canberra, via teleconference 

Consumer Action Law Centre 

 Ms Samantha Rudolph, Policy Officer 
 Ms Katherine Temple, Director, Policy and Campaigns 



2 ISSUES FOR BETTER CORPORATE ENGAGEMENT WITH INDIGNEOUS CONSUMERS: AN 
INTERIM REPORT 

Thursday, 2 December 2021 

Parliament House, Canberra via video conference 

Reconciliation Australia 

 Mr Andrew Meehan, General Manager, Research and Government 
Affairs 

 Mr Peter Morris, General Manager, Reconciliation Action Plan Program 
 Ms Karen Mundine, Chief Executive officer 

Wednesday, 15 December 2021 

Parliament House, Canberra via video and teleconference 

Australian Communications Consumer Action Network 

 Ms Una Lawrence, Director, Policy 
 Dr Heron Loban, Chairperson, Indigenous Steering Committee 

Australian Competition & Consumer Commission 

 Mr Michael Dowers, Director, Darwin and Townsville 
 Mr Richard Fleming, General Manager, Consumer and Compliance 

Strategies Branch 

Australian Securities and Investment Commission 

 Ms Danille Abbott, Senior Lawyer, Indigenous Outreach Program 
 Ms Leigh Coughlan, Senior Manager, Indigenous Outreach Program 
 Mr Sean Hughes, Commissioner 
 Ms Jaymee West, Analyst, Indigenous Outreach Program 

Reconciliation Australia 

 Mr Andrew Meehan, General Manager, Research and Government 
Affairs 

 Mr Peter Morris, General Manager, Reconciliation Action Plan Program 
 Ms Karen Mundine, Chief Executive officer 

Thursday, 10 February 2022 

Parliament House, Canberra via teleconference 

North Australian Aboriginal Justice Agency 

 Mrs Sarah Black, Lead Solicitor, Debt and Consumer Law 
 Mr John Rawnsley, Manager, Law and Justice Section 



PUBLIC HEARINGS 3 

Thursday, 17 February 2022 

Parliament House, Canberra via teleconference 

Aboriginal Medical Services Alliance 

 Mr John Paterson, Chief Executive Officer 

Danila Dilba Health Service 

 Ms Joy McLaughlan, Senior Public Health Officer 

Foundation for Alcohol Research and Education 

 Ms Caterina Giorgi, Chief Executive Officer 

Northern Territory Council of Social Service 

Ms Deborah Di Natalie, Chief Executive Officer 
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