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ANZ14QW:  Mrs Archer: Does the ANZ believe there was/is an imbalance of power in 

the remediation process? 

Answer:  We recognise that there is an imbalance of power between the bank and 

our individual and small business customers. The review of the Landmark 

cases was structured to minimise the impact of this imbalance. See our 

response to ANZ13QW.  

    

 


