
 

 

QON: Page 67 

Mr CRAIG KELLY: Taking the example of the person I gave—someone with a $1,000 limit 

you have set, $500 outstanding and a $25 monthly fee—if they were late with that $25, what 

do you believe the cost to the bank would be? 

Mr Hartzer: So the $25— 

Mr CRAIG KELLY: The $25 is the monthly minimum repayment fee. If they miss that $25— 

Mr Hartzer: I just want to make sure I answer your question right. When you say 'a $25 

minimum repayment fee', are you talking about the repayment of the balance? 






