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Message from the Chief Executive Officer

At the National Australia Bank Group, we

are committed to achieving sustainable You may also be expected to adhere to additional/
3 performance and delivering value to specialist Codes relevant to your particular role or
J our customers and shareholders while line of Business. If you are unsure, speak with your
A ‘ maintaining our beliefs, behaviours and people leader.
trusted reputation.

We are a finanical services organisation providing products,
advice and services through our major Australian franchise
and businesses in the United Kingdom, New Zealand, the
United States and Asia.

National Australia Bank maintains Codes of Conduct for all
regions in which we operate. These Codes detail the standards
of responsibility and ethical conduct required of every
employee and everyone working on our behalf -including
contractors, consultants and directors.

Consistent across all regions in which we operate are our
Group commitments:

* We conduct ourselves professionally
* We act with honest, integrity and fairness
* We manage conflicts of interest

* We meet our legal and reqgulatory obligations, voluntary
commitments and internal standards

* We adhere to confidentiality and privacy requirements
* We deal with and report on suspected breaches

All NAB Codes are underpinned by trust and a belief that
employees and customers will be treated with respect

and dignity. Suspected breaches of the Codes will be
investigated. A breach may impact yourconduct gate
rating and result in disciplinary outcomes that may include
termination of your employment with NAB.

You must become familiar with your Code. You are encouraged
to study your Code and refer any questions you may have to
your people leader.

Your Code is not a substitute for good judgement, nor does it
cover every situation you may encounter. However, your Code
contains the basic principles and standards you are required
to apply in your work at NAB.

If you become aware of a breach of the Code, you must bring
it to the attention of your people leader, Workplace Relations
via the_People Advisory Centre or contact the Group
Whistleblower program via the confidential alert line. If you
make a report in good faith, you may do so without fear of
reprisal. Where possible, we will protect your identity.

A “good faith” report means that you have provided all of
the information you have and you believe it to be true.

We are all responsible for ensuring compliance with our Codes.

Andrew Thorburn

Group Chief Executive Officer
National Australia Bank Limited



National Australia Bank Group commitments

We conduct ourselves professionally

We act with honesty, integrity
and fairness

We manage conflicts of interest

We meet our legal and regulatory
obligations, voluntary commitments
and internal standards

We adhere to confidentiality
and privacy requirements

We deal with and report
on suspected breaches

We behave in a professional manner that fosters trust,
confidence and goodwill in customers, colleagues, suppliers
and the community and respects human rights.

We act with honesty, integrity and fairness; we speak up and escalate
any concerns.

We ensure our personal and business interests never interfere with
our ability to make sound, objective decisions.

We comply with all laws, regulations and Codes that are applicable to
us, including internal NAB policies and voluntary commitments.

We protect confidential information regarding customers, suppliers,
colleagues and our business affairs.

We investigate, deal with and appropriately report on suspected
breaches of our Code.
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National Australia Bank Limited policy declaration
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National Australia
Bank Limited
policy declaration

|I

fully understand the standards of responsibility and
ethical conduct outlined in the Code of Conduct and
related policies which are expected of me when
working on behalf of NAB.

| understand that my people leader or Workplace
Relations via the People Advisory Centre are available
to answer any queries | have and/or have satisfactorily
addressed any queries that | have raised.

While | work at NAB, | will ensure that at all times |
adhere to the standards and policies required by NAB.

I am fully aware that my employment may be
reviewed and disciplinary action may be taken should
I not adhere to these requirements.

Employee Number

Employee Name

Signed

Date
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