Mr EVANS: Is there an approximate number that you would use to represent your market share?
Mr Narev: i can give you the exact number because it was reported in the APRA stats. We can give
it to you.

ANSWER

Below are some examples of Commonwealth Bank Group’s market share in key customer segments:

CBA Group Market Share Source August 2016
Home Loans RBA 25.4%
Credit Cards

RBA .39
(as at 31 July 2016) L B 24.3%
Personal Lending
*Includes personal loans, margin loans and other APRA 16.9%
forms of lending to individuals
Household Deposits APRA 29.2%
Business Lending RBA 16.7%
Business Deposits APRA 19.6%
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