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Ms MADELEINE KING: When those referrals happen and a customer 

goes to a sales specialist, are their bonuses still linked to product 

sales? 

Mr Narev: Almost exclusively not, because of the Sedgwick review; I'll 

have to come back to you on notice with the detail on that. 

Answer: For the teller making the referral, there is no incentive payment linked 

to the referral or any product sale as a result of the referral. 

Our sales specialists are on varying incentive arrangements depending 

on their role.  While in most cases there is a link to financial measures, 

all staff are required to meet expectations around risk and values.    

We have committed to implementing all of the Sedgwick 

recommendations and have made, and will continue to make, 

changes to our incentives to ensure that we meet the expectations of 

our customers, community and regulators.   


