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Complaints cases 

 

Mr CRAIG KELLY: The Australian Financial Complaints Authority commenced back in 

November. Since it commenced, how many cases have been lodged against your bank?  

Ms George: We've had 1,400 cases since 1 November.  

… 

Ms George: Complaints also came across from the previous dispute bodies. I don't know 

the exact numbers of which ones would have been resolved—  

Mr CRAIG KELLY: Can you make an estimate of how many came across from—  

Ms George: I can take it on notice. Honestly, I wouldn't know how many came across 

versus how many have been resolved that came after that date. 

 

ANSWER 

 

837 ANZ Financial Ombudsman Service and Superannuation Complaints Tribunal 

customer cases were open on 1 November 2018. 

 

 


