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SENATE INQUIRY INTO POVERTY AND FINANCIAL HARDSHIP IN AUSTRALIA

Introduction
Knox City Council provides a Family Support and Community Education (FS&CE) service to residents and employees within the municipality.  The City of Knox has a population base of 147,854 and approximately 70,595 persons are employed within the municipality.  Knox City Council (KCC) has provided welfare services for in excess of 25 years and during this period has witnessed the impact of increasing poverty and changing social patterns within the local community.  For the purpose of this submission FS&CE has compiled and utilised data from the three-year period 1 January 2000 to 30 December 2002.

The FS&CE team currently provides the following services to residents of the Knox community:

· Intake, Assessment and Referral

· Crisis Counselling

· Financial Counselling

· Emergency Relief

· No Interest Loan Scheme

· Community Education

· Problem Gambling Counselling (outreach - Eastern Access Community Health)

· Legal Service (outreach - Eastern Community Legal Service)

The team liaises and cross-refers with other Council departments including Home and Community Care, Maternal and Child Health, Youth, Rates, Local Laws and Health. The team has a high profile within the local community and receives many requests to resource and support local agencies; it is also an intrical part of the local Emergency Relief network.

Due to the team’s casework component and links with other welfare services it is well placed to identify emerging trends in relation to poverty within the local community.  The casework study and data provided within this submission supports the anecdotal evidence that has emerged over the previous three years.  

Information provided from financial counselling casework indicates that persons/families on low incomes who are in private rental accommodation or repaying mortgages are experiencing financial difficulties. These clients in some instances are falling into the "credit trap" in order to maintain basic household expenditure.  

Other issues that have been identified by this service include:

· An increase in the number of "working poor"

· Aged pensioners who suffer financial hardship after the death of their spouse.  

· Increase in the number of homeless persons due to Centrelink breaches

· Increase in persons/families that are homeless due to the high cost of private rental

· Increase in the numbers of clients who are experiencing financial difficulties but who present with issues relating to depression, suicidal thoughts, family breakdown, and domestic violence. 
For the period covered by this submission FS&CE had 14,381 contacts with clients of which 82% had financial crisis as the presenting issue or underlying factor of the presenting issue. The increased demand on the Financial Counselling service has seen a 21% extension in waiting periods for an appointment. 
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Source: FS&CE Annual File Register Statistics

1 January 2000 to 30 December 2002 

Total average number of new clients




1,613

Total average number of re-presented clients 



3,336

Total average number of phone counselling contacts


3,240

Total average of phone enquires taken by staff



6,192

On average FS&CE has an annual intake rate of 537 new clients, this figure does not include re-presented cases or phone counselling sessions. The presenting issues of cases vary but the dominant underlying factor in the majority of all cases is financial hardship.  The graph below highlights the statistical averages for all presenting issues over the three-year period of this report.
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This service is concerned that unless the current social inequalities are addressed the long-term cost to the community by the way of family breakdown, suicide, depression, family violence, crime and drug/alcohol abuse will have a substantial impact on the social and economic environments. These factors have extended consequences for the health and well being of the entire community and we believe should be addressed as a priority.

1a) The extent nature and financial cost of:

(i)
Poverty and inequality in Australia

The number of clients who do not have access to basic minimal living standards such as adequate housing, heating, food and whom presented at this service has increased by 19% over the past 3 years. This figure represents unemployed, sole parents, aged pensioners, youth, salaried and self-employed workers who have sought assistance in order to provide essential needs for themselves and/or their families.

Privatisation of utilities and other economic factors have impacted on the numbers of clients seeking assistance with their utility accounts.  This service has seen several cases this year where families have had no access to either gas or electricity, as they were unable to pay an existing account. These clients are then forced to use their remaining energy supply to compensate and will often accumulate large debts as they are forced to use more expensive methods of heating their home.

Low-income consumers are also often disadvantaged when they are unable to negotiate an affordable repayment plan with their supplier and are then subsequently disconnected from essential services.  Reconnection fees often apply and companies may require users to make future payments by direct debit.  This form of payment often disadvantages low-income families who may have insufficient funds in their account due to other household expenses.  Should funds be unavailable a dishonour fee at an average of $35 is incurred from their financial institution. This is on average 9% of Newstart single payment of $374.90 per fortnight and 8% of $405.40 per fortnight for singles with children. It is also often the case where more than one dishonour fee will be charged in situations where the bills are due at the same time. These charges significantly add to the cost of what should be considered an essential service and severely disadvantage persons who are financially vulnerable.

Clients who have the ability to access credit will often use this facility to pay for their utility accounts or other essential household expenditure.  Due to low income these clients are often unable to repay the outstanding balance on their credit card by the due date and therefore enter into the "credit trap" by seeking additional credit to pay for household expenditure and debt repayments.  The continuing cycle of using credit in order to sustain a basic standard of living and then eventually being unable to repay credit debts can force individuals into filing for voluntary bankruptcy. The Insolvency Trustee Service of Australia (ITSA) has estimated that for the period covered by this submission, an average of 3,664 consumer bankruptcies were filed. They have also recorded that the average bankruptcy in Victoria is for between $15,500 and $17,000. The real economic impact of these numbers is difficult to quantify but must be assumed to be substantive.

Alternatives for clients who are unable to access credit but who require funds to pay for essential expenses will often use Pay Day Lenders whose annual percentage interest rates can be as high as 897% (Payday Lending in Victoria - research report by Consumer Law Centre).  Other alternatives for low-income consumers are to access businesses such as Cash Converters or Pawnbrokers.  

The high cost of being on a low income and the inequality between low to high-income persons is highlighted by the cases seen by this service.  The financial cost to individuals who use credit, payday lenders or sell/pawn their belongings in order to survive is excessive and again highlights the inequalities in a society that allows the financially vulnerable to be exploited.

The large numbers of persons seeking assistance from Council’s Emergency Relief Network demonstrates the degree to which the levels of poverty have increased within our community. Council provides several local emergency relief agencies in Knox with assistance in the form of food vouchers and material aid. Material aid received by agencies includes food parcels, assistance with medical needs and assistance for utility bills.  

The increase in demand for assistance over the past three years and a decrease in funding provided by local donations have forced the network to severely limit the amount of aid provided to clients.  Often assistance is minimal and therefore does not address the long-term financial issues facing the client.

The graph below indicates the assistance provided by the Emergency Relief Network funded through Knox Council.
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Source: FS&CE and Knox City Council Annual Emergency Relief Statistics

**Please note: Donations to emergency relief fund decreased during this period.

Financial hardship and crisis connects with a broad range of issues including family breakdown and violence, depression, ill health, drug/alcohol addiction, crime and suicide.  The real cost to the community both financially and socially in relation to these issues is difficult to ascertain but anecdotal evidence would indicate is substantial.  

(ii) Poverty amongst working Australians

Services and agencies are witnessing more individuals and families working on a contractual, part time and casual basis. Job security is a major concern amongst low-income families whom have life choices and options restricted when they cannot budget effectively to stabilise their financial situation due to their employment status.

Our data indicates a major increase in the number of families with working adults on low to middle incomes who are experiencing financial hardship.  What is important to note is that even the slightest increase in everyday household expenditure can adversely affect a family who coped financially to a family in crisis.  For example, the recent rise in the cost of petrol has, in some instances been unable to be absorbed within a low income family’s budget that was previously able to sustain commitments.  RACV motoring has reported that the average Victorian spends between $1350 and $1500 a year on petrol costs. The Australian Automobile Association (AAA) has recently reported an increase of 3.5 cents per litre in February 2003 and as much as 5.7 cents per litre in March 2003. These recent petrol price increases according to the AAA, are 14% higher than for the same time in 2002, 4% higher than the same time in 2001 and 17% higher than the same time in 2000.

The high cost of employment is also another factor that impacts on a person’s ability to sustain a basic standard of living.  Working rather than seeking government income support can in fact financially disadvantage an unskilled worker who has to travel a substantial distance in order to work or a single parent who has to utilise child care.  This service has witnessed several cases where families have had family assistance payments reduced or stopped or have incurred a debt to the government because they have exceeded the threshold limit by $1.  These families then suffer financial difficulties as they struggle to meet the gap created by a decrease in income and cessation of concessions.  

The majority of FS&CE clients are families who have sought assistance from this service in the past 12 months for living and/or medical costs. Of these clients 81% were on a low disposable income due to a large percentage of their income being absorbed by accommodation, medical, travel or child care costs. These clients either did not qualify for a health care card or had had their eligibility revoked when they have returned to the workforce.  These clients constitute a new class of “working poor” who are unable to seek or qualify for any financial assistance and at times are unable to afford to provide their families with a basic standard of living.

Families on a low disposable income are also disadvantaged, as they are in most instances ineligible for assistance through the State Governments, Department of Human Services’ Capital Grants and Utility Relief Grant Schemes.  These schemes if extended would provide essential assistance for working families who experience a financial crisis.

This service also has major concerns that the incidence of low disposable income families may increase in the near future. Families who have purchased homes and may have over extended themselves financially maybe vulnerable should interest rates rise.  Many of these families currently have no ability to save and would not be able to service increased monthly mortgage repayments.  As was seen in the late 1980’s families who could not meet the increased monthly repayments were forced to sell their homes with many entering into voluntary bankruptcy.

Increasingly, a family's or individual's ability to budget effectively is often not due to a lack of planning or accumulated debt but to an increase in essential expenses that are not adequately absorbed by current income levels.

We believe the following case study supports the anecdotal evidence that working Australians are experiencing new levels of poverty and are unable to meet even basic household costs.

Generic case study

This case study reflects the weekly basic household budget of a married couple, with two children aged 7 and 10, purchasing a home. Their income consists of a basic wage, Family Tax Benefits A and B, and Parenting Payment Partnered  from Centrelink. The wife will also be entitled to a health care card.

WEEKLY INCOME

Full time wage 







$431.40

Family Tax A 







$126.70

Family Tax B 







$37.93

Parenting Payment Partnered 





$66.15

Total Weekly Income 






$662.18

WEEKLY EXPENDITURE

Mortgage 








$230.00

Council rates








$18.00

Water rates








$13.00

Gas 









$25.00

Electricity  








$20.00

Telephone








$15.00

Groceries/personal/supermarket





$180.00

Car Registration (1 vehicle) 





$10.00

Car/Home/Contents Insurance 





$19.00

Car maintenance 







$12.00

Travel/Fuel costs 







$70.00

Medical/Dentist/Optical 






$10.00

Education (books/fees/camps/other) 




$20.00

Clothing 








$22.00

Total Weekly Essential Expenditure 




$664.00

Total Weekly Deficit 






$1.82

This is a weekly budget, which includes only essential household costs, it does not cover unexpected expenses such as the breakdown of an appliance, nor does it include debt commitment.  Other items not included are children’s entertainment and sports activities and/or Christmas and birthday gifts.

(iii)
Child Poverty in Australia

This service receives on average 814 per calls per annum from parents whom are unable to provide adequate food and/or meet the cost of the medical, educational and recreational needs of their children. 

FS&CE assists families in financial crisis each year and in particular during the return to school period of December to February.  Many of FS&CE clients struggle to meet the costs of everyday household expenditure and even with the assistance provided by the Education Maintenance Allowance, are still unable to cover essential costs of uniforms, books and fees.  The amount of emergency relief funding accessed during the period January 2000 to January 2003 for children's schooling needs reflects the difficulties families are experiencing paying essential educational costs. 

For the period 2001 to 2002, $30,000 was allocated for the educational needs of children in the Knox area. In the 2002 to 2003 period this amount was reduced substantially because a major funding source disbanded and as a result there were many families who could not be assisted.  The demand for assistance with schooling needs has increased but due to a decrease in funding from volunteer agencies not all families were able to be assisted.
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Source: Knox City Council Annual Education Funding Statistics

Families in Knox are also experiencing difficulties covering the cost of essential expenses for their children such as medical, dental and optical expenses.  Currently persons eligible for a Health Care Card or Pension Card can access dental services through Knox Community Health Service, the dental service currently has a waiting period of two and half years for general appointments and three years for dentures.  Many families are unable to wait the required period of time and are forced into private dental practices, often these families present to this service for emergency relief assistance.

Low income families in Knox who are experiencing a financial crisis are also unable to meet the costs required for their children’s sporting activities and extracurricular school activities.  The affects of this form of financial hardship on families can lead to the social isolation of children and can have negative affects on self-esteem and the overall ability of the family to remain connected to the community.  

The lack of access to education and recreational activities severely restricts life choices for children of low-income families. This then impacts on the young person’s perception that they can improve their long-term social and economic wellbeing and can subsequently influence their susceptibility to negative environmental influences for example drug use, crime, depression and suicide.  

The long-term effect and cost of the rising incidence of child poverty is substantial on the individual and the community and must be addressed if we are to provide and sustain a healthy, vibrant and economically viable society.

(iv)
Poverty in Australian Communities and Regions

Knox is situated in a mortgage belt area but also has a large number of tenants in private rental. The average income in Knox is approximately $34,676 per annum with the lowest income suburb being Bayswater with an average annual income of $31,975.  This figure compares with the annual state income average of $46,774 as recorded by the Australian Bureau of Statistics 2001 Census. With the average home repayment of $999 per month ($11,988 annually) being 25.6% of the annual state average income.  The average cost of private rental per annum is $9,074 being 19% of the average state annual income (Australian Bureau of Statistics).   

2001 Knox Region Statistical Snapshot

City of Knox Averages

	
	North area of Knox
	South area of Knox

	Median Age
	35 years
	31 years

	Median weekly rent
	$150-$199
	$150 - $199

	Median monthly housing loan repayments
	$800-$999
	$1,000 - $1,199

	Median weekly individual income
	$400-$499
	$500 - $599

	Median weekly family income
	$1,000 - 1,199
	$1,200 - $1,499

	Median weekly household income
	$800 - $999
	$1,200 - $1,499

	Mean household size
	2.8 persons
	3.3 persons


Source: 2001 Census Basic Community Profile and Snapshot (Knox area) Australian Bureau of Statistics.

*Anecdotal evidence indicates the average cost of housing has substantially increased since this report.

Knox has a high percentage of low income families in private rental or purchasing their home who are unable to meet day to day living expenses. These families often live below the poverty line because of their debt repayments and household expenditure and are forced into accessing welfare services in order to provide for their family.

Our service is noting more re-occurring and intermittent financial hardship due to debt commitment, changes in income levels and costs of essential goods and services.  An increasing amount of the average family income is being spent on rent and housing payments causing higher numbers of families to experience housing related income stress. This can affect the family's ability to budget and the long-term sustainability of the family unit.

Knox demographics also indicate a large variance in the socio-economic make up of the various suburbs within it’s boundaries.  Whilst a diverse community can add value to it’s members this particular disparity can adversely impact on it’s overall health and wellbeing as not all can fully participate due to their adverse financial situation.  This can lead to social isolation of financially disadvantaged groups and anti-social activities. 

The advantages of establishing a just and equitable society are witnessed in overseas countries who have addressed the issue of poverty within their communities.  Scandinavian countries such as Sweden have a taxation and social security system that supports the financially disadvantaged and we believe should be further investigated in relation to reviewing Australia’s income support system.
1b)
 The social and economic impact of changes in the distribution of work, the level of remuneration from work and the impact of under-employment and unemployment;

Changes to the employment status of working Australians over the past several years has substantially impacted on the numbers of clients and the type of issues seen by this service. The increase in clients who are unable to find full time secure employment has lead to an increase in the number of people employed in contractual, casual and part time positions.  This insecurity of tenure impacts on clients ability to develop a sustainable and long-term money management plan and can lead to a cycle of financial hardship which is often difficult to break.  

Most clients who present at this service are employed in unskilled, low paid positions and as previously detailed in this submission struggle to meet basic needs.  The majority of these clients have stated that they are seeking higher paid, permanent positions but are unable to secure employment that adequately provides for themselves and/or their families.

These individuals often will borrow funds from family members or financial institutions to supplement their income.  This can lead to break down of families and/or voluntary bankruptcy when they cannot repay their debts. 

Individuals who are not in full time, permanent employment often have time available for other activities but do not have the funds or in some instances due to their financial situation the motivation to participate in community life.  This can have an impact on the wellbeing of the individual and the community as individuals may turn to anti-social behaviour in order to compensate for their feelings of hopelessness and low self-esteem.

1c)
The effectiveness of income-support payments in protecting individuals and households from poverty; and

An average of 53% of the FS&CE client intake group are in receipt of Centrelink benefits as their primary source of income. 16% are in full time employment, 22% are receiving Centrelink benefits and also working, 4% are employed part time, 3% have no income at the time they presented to our service, 1% are on work cover and 1% not stated.
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Source: FS&CE monthly client statistics – annual averages 

*Includes full time and part time employment in conjunction with Centrelink payments
As has been detailed in other areas of this submission many families on Centrelink payments or salaried workers on low incomes are unable to meet basic needs.  The increased numbers seeking assistance through this service would indicate that the current income support payments do not adequately meet the financial needs of financially disadvantaged groups.

The rising cost of food, accommodation and fuel/energy has not been fully absorbed by the increases to income support payments.  This disparity has seen families go without basic needs and we believe may in part explain the rising numbers in homeless persons.

Whilst the client group of our service predominantly consists of families and individuals in receipt of Centrelink benefits, there is an increasing amount of clients presenting at the service who are unable to meet essential household expenditure on a basic wage. This service is therefore concerned with the numbers of families who strive to improve their situation by seeking additional employment but who are then disadvantaged by having their family payments stopped because their income is $1 above the threshold limit.  These families are then further disadvantaged when their entitlement to a Health Care Card ceases.  Families who exceed the thresh hold can also unwittingly incur a debt to the government that causes them further financial hardship when forced to repay the overpayment.  

This service believes that the current income support system should be reviewed and a fairer and more equitable system sought in order for individuals/families to improve their financial situation and more equitable society established.

1d)
The effectiveness of other programs and supports in reducing cost pressures on individual and household budgets, and building their capacity to be financially self-sufficient.

There has been an increase in the demand for Financial Counselling in the Knox municipality. KCC has responded to this by increasing funding to Financial Counselling. Even with Council's increase in funding and multiskilling to the FS&CE team, the demand for the service continues to be overwhelming.  In most cases the issues clients present with require urgent action in order to prevent foreclosure, repossession and disconnection.

The increase in demand for financial services can be attributed to a number of factors, including:

· Changes in the nature of availability of consumer credit and the resultant credit culture which now exists

· Family separation and breakdown and the changes to financial status.

· High cost in rental housing in the Knox region

· Increased unemployment, and underemployment, and

· Permanent employment being replaced with casual and contract positions

Our service is not only witnessing an increase in the number of new clients presenting to the service each year but also the complexity of the client needs. Debt repayment is becoming an increasing concern for low income earners in the Knox area and this can be demonstrated by the increase of the number of clients presenting to our service with the need for Financial Counselling and requiring information in relation to voluntary bankruptcy.  

Housing stress is also evident as there are increasing numbers of families struggling to meet the cost of accommodation, in particular private rental.  The increase in private rental costs and the lack of availability of affordable housing has detrimental effects on a family's ability to budget.  There has been a substantial increase in the number of homeless individuals and families who present to this service.  These cases are often difficult to assist due to a shortage of affordable housing stock and/or housing workers available to support the client.

Financial pressures can place a substantial strain on families which can lead to family violence/breakdown, alcohol/drug addiction or suicide of a family member.  The financial counselling program in conjunction with the family support program has a practical, long-term beneficial effect on clients and assists in maintaining the family unit.  We believe that with this form of intervention, the number of families at risk of break down or placing children at risk of harm can be substantially reduced.

Financial Counselling, Housing Services and Family Support programs we believe have an extremely positive effect in assisting individuals/families who are on a low income.  These services usually see clients who present in crisis and as they are practical based act to alleviate the immediate stress the client is experiencing.  In many instances these service work together to stabilise a family in crisis and to establish a long-term plan that assists the family to be as self-sufficient as is practical.

As the majority of cases seen by this service have financial, housing or family dysfunction as the presenting issue we believe that they should be a priority for government funding. 

Recommendations

Given the increase in the levels of poverty and the disparity in income groups this service has made the following recommendations.

· Federal Government to establish a Committee representing the three levels of Government Federal, State and Local. The committee to liaise with welfare agencies and the broader community to address issues relating to poverty and to review the current income support payments system

· Federal Government to work collaboratively with State and Local Government and welfare agencies to collate and evaluate existing data and conduct further research into the affects of poverty in the Australian community. 

· Review of Taxation system/ more adequate distribution of wealth through the taxation system

· Increase funding for Financial Counselling Services (Currently State and Federal funding)

· Increase funding for Housing Support Services (Currently State funded)

· Increase funding for Family Support Services (Currently State funded)

· Increase in funding for Emergency Relief Agencies 

· Develop sliding scale threshold limits for Family Assistance Payments, Health Care Card and Pension Card holders

· Increase individuals access to knowledge, power, resources and decision making

· Reduce barriers to increase access to affordable housing in the private rental market

· Equity of concessions across low income and disadvantaged populations
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		EMERGENCY RELIEF

		BANKRUPTCY

		ACCOMMODATION

		COUNSELLING

		GRIEF

		MARRIAGE/SEPARATION/FAMILY

		CHRISTMAS

		OTHER



Presenting clients issue yearly averages

42.3651721897

3.8336582196

2.1442495127

5.2631578947

2.5341130604

18.6484730344

5.2631578947

2.0792722547

7.2124756335

0.7797270955

3.4437946719

2.5341130604

3.8986354776



3yr new clients

		2000

		2001

		2002



New clients

Year

Number of new clients

New contacts

508

500

605



Sheet1

		Presenting Issue Comparrison 3 year

		2000		2001		2002

		ISSUE		ISSUE		ISSUE				ISSUE/YEAR

		ACCOMMODATION		ACCOMMODATION		ACCOMADATION						2000		2001		2002

		ACCOMMODATION		ACCOMMODATION		ACCOMMODATION				FINANCIAL		260		221		171		217		FINANCIAL		42

		ACCOMMODATION		ACCOMMODATION		ACCOMMODATION				NO INTEREST LOAN		21		21		17		20		NO INTEREST LOAN		4

		ACCOMMODATION		ACCOMMODATION		ACCOMMODATION				FAMILY VIOLENCE		2		14		17		11		FAMILY VIOLENCE		2

		ACCOMMODATION		ACCOMMODATION		ACCOMMODATION				HOUSEHOLD BILLS		14		27		40		27		HOUSEHOLD BILLS		5

		ACCOMMODATION		ACCOMMODATION		ACCOMMODATION				BUDGETING		11		3		25		13		BUDGETING		3

		ACCOMODATION		ACCOMMODATION		ACCOMMODATION				EMERGANCY RELIEF		76		113		98		96		EMERGENCY RELIEF		19

		BANKRUPTCY		ACCOMMODATION		ACCOMMODATION				BANKRUPTCY		20		30		31		27		BANKRUPTCY		5

		BANKRUPTCY		ACCOMMODATION		ACCOMMODATION				ACCOMMODATION		6		16		10		11		ACCOMMODATION		2

		BANKRUPTCY		ACCOMMODATION		ACCOMMODATION				COUNSELLING		24		34		53		37		COUNSELLING		7

		BANKRUPTCY		ACCOMMODATION		ACCOMMODATION				GRIEF		1		4		7		4		GRIEF		1

		BANKRUPTCY		ACCOMMODATION		BANKRUPTCY				MARRIAGE/SEPARATION/FAMILY		13		18		22		18		MARRIAGE/SEPARATION/FAMILY		3

		BANKRUPTCY		ACCOMMODATION		BANKRUPTCY				CHRISTMAS		14		18		7		13		CHRISTMAS		3

		BANKRUPTCY		ACCOMMODATION		BANKRUPTCY				OTHER		7		18		35		20		OTHER		4

		BANKRUPTCY		ACCOMMODATION		BANKRUPTCY				TOTALS		469		537		533		513				100

		BANKRUPTCY		ACCOMMODATION		BANKRUPTCY

		BANKRUPTCY		BANKRUPTCY		BANKRUPTCY

		BANKRUPTCY		BANKRUPTCY		BANKRUPTCY

		BANKRUPTCY		BANKRUPTCY		BANKRUPTCY

		BANKRUPTCY		BANKRUPTCY		BANKRUPTCY

		BANKRUPTCY		BANKRUPTCY		BANKRUPTCY

		BANKRUPTCY		BANKRUPTCY		BANKRUPTCY

		BANKRUPTCY		BANKRUPTCY		BANKRUPTCY

		BANKRUPTCY		BANKRUPTCY		BANKRUPTCY		Year		1998		1999		2000		2001		2002		2003

		BANKRUPTCY		BANKRUPTCY		BANKRUPTCY		New clients		457%		507%		508%		605%		500%		135%

		BANKRUPTCY		BANKRUPTCY		BANKRUPTCY				457		507		508		500		605		135

		BANKRUPTCY		BANKRUPTCY		BANKRUPTCY
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		BUDGETING		BILLS		BILLS
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		BUSINESS		BILLS		BILLS

		CHRISTMAS		BILLS		BILLS
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Food and Material Aid

Month

$

Food and Material Aid 2002-2003
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ER totals 2002-2003
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TOTALS

Month

Total $

Emergency Relief Assistance 2002-2003

1942.32

2146.37
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1218.4
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School assistance
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Number of Families assisted

Year

Number of families

Number of Families assisted with schooling needs

75

112



$ Total school assistance

		2000-2001
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Total school assistance

Year

$

Total school assistance $

10000

12278.61



% families assisted

		Families assisted in 2002-2003

		Number of families who could not receive assistance



Percentage of families assisted with schooling needs

0.8615

0.1385



ER stats 2002-2003

		Family Support and Community Eduction Emergency Relief Expenditure 2002-20031

				Month		$ Vouchers		Food and Material Aid		TOTALS

				Jul-02		$1,000.00		$942.32		$1,942.32

				Aug-02		$1,000.00		$1,146.37		$2,146.37

				Sep-02		$1,000.00		$1,127.32		$2,127.32

				Oct-02		$1,000.00		$1,259.57		$2,259.57

				Nov-02		$1,000.00		$819.37		$1,819.37

				Dec-02		$4,500.00		$2,921.02		$7,421.02

				Jan-03		$1,500.00		$907.09		$2,407.09

				Feb-03		$1,000.00		$218.40		$1,218.40

						$12,000.00		$9,341.46		$21,341.46

				School Assistance

				Year		Number of Families assisted		Total school assistance

				2000-2001		75		$10,000.00

				2002-2003		112		$12,278.61

				130		112		18

				Families needing school assistance		Families assisted in 2002-2003		Number of families who could not receive assistance

						86.15%		13.85%
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Income source analysis

		37408		37408		37408		37408		37408		37408		37408

		37438		37438		37438		37438		37438		37438		37438

		37469		37469		37469		37469		37469		37469		37469

		37500		37500		37500		37500		37500		37500		37500

		37530		37530		37530		37530		37530		37530		37530

		37561		37561		37561		37561		37561		37561		37561



C/link
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Month 2002

number of clients
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6 month total income source
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Income source

Total clients

Average FS&CE client income source



Income source total
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		No Income

		FT emp

		PT emp

		C/link & work

		Work cover
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6 mth total

Income source

Number of clients receiving income from source

Client income source - annual averages

400

17

94

21

45

8

7



Total income %

		C/link

		No Income

		FT emp

		PT emp

		C/link & work*

		Work cover

		Not Stated



Client income source

Income source

% clients

0.53

0.03

0.16

0.04

0.22

0.01

0.01



Sheet1

		FS & CE INCOME ANALYSIS - 6months														Income source analysis - 6 mths

		Jun-02		Jul-02		Aug-02		Sep-02		Oct-02		Nov-02						Jun-02		Jul-02		Aug-02		Sep-02		Oct-02		Nov-02		6 mth total

		Income source		Income source		Income source		Income source		Income source		Income source				C/link		79		64		79		62		62		54		400		53%

		?		C/link		C/link		?		?		C/link				No Income		0		0		0		3		14		0		17		3%

		C/link		C/link		C/link		?		?		C/link				FT emp		20		26		14		12		14		8		94		16%

		C/link		C/link		C/link		?		?		C/link				PT emp		7		3		5		0		1		5		21		4%

		C/link		C/link		C/link		C/link		C/link		C/link				C/link & work*		6		4		7		5		16		7		45		22%

		C/link		C/link		C/link		C/link		C/link		C/link				Work cover		0		0		3		2		0		3		8		1%

		C/link		C/link		C/link		C/link		C/link		C/link				Not Stated		1		0		0		3		3		0		7		1%

		C/link		C/link		C/link		C/link		C/link		C/link

		C/link		C/link		C/link		C/link		C/link		C/link				TOTAL		113		97		108		87		110		77		592		1

		C/link		C/link		C/link		C/link		C/link		C/link

		C/link		C/link		C/link		C/link		C/link		C/link

		C/link		C/link		C/link		C/link		C/link		C/link
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		C/link		C/link		C/link		C/link		C/link		C/link

		C/link		C/link		C/link		C/link		C/link		C/link

		C/link		C/link		C/link		C/link		C/link		C/link

		C/link		C/link		C/link		C/link		C/link		C/link work

		C/link		C/link		C/link		C/link		C/link		C/link work

		C/link		C/link		C/link		C/link		C/link		C/link work

		C/link		C/link		C/link		C/link		C/link		C/link work

		C/link		C/link		C/link		C/link		C/link		C/link work

		C/Link		C/link		C/link		C/link		C/link		C/link work

		C/link		C/link		C/link		C/link		C/link		C/link work

		C/link		C/link		C/link		C/link		C/link		FT emp
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Presenting issue 2000
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FINANCIAL

NO INTEREST LOAN

FAMILY VIOLENCE
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BUDGETING

EMERGANCY RELIEF

BANKRUPTCY

ACCOMMODATION

COUNSELLING

GRIEF

MARRIAGE/SEPARATION/FAMILY

CHRISTMAS

OTHER

Presenting issue

Number of clients

Presenting issues 2000



Presenting issue 2001

		221		21		14		27		3		113		30		16		34		4		18		18		18



FINANCIAL
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FAMILY VIOLENCE
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BUDGETING
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GRIEF
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OTHER

Presenting issue

Number of clients

Presenting issues 2001



Presenting issue 2002

		171		17		17		40		25		98		31		10		53		7		22		7		35
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Presenting issues 3year scope

		2000		2000		2000		2000		2000		2000		2000		2000		2000		2000		2000		2000		2000

		2001		2001		2001		2001		2001		2001		2001		2001		2001		2001		2001		2001		2001

		2002		2002		2002		2002		2002		2002		2002		2002		2002		2002		2002		2002		2002
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BUDGETING

EMERGANCY RELIEF

BANKRUPTCY

ACCOMMODATION

COUNSELLING

GRIEF

MARRIAGE/SEPARATION/FAMILY

CHRISTMAS

OTHER

Year

Number of clients presenting with particular issue

Presenting Issues 2000-2002

260

21

2

14

11

76

20

6

24

1

13

14

7

221

21

14

27

3

113

30

16

34
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18

18

18

171

17

17

40

25

98

31

10

53

7

22

7

35



Financial issue

		2000

		2001

		2002



FINANCIAL

Year

Number of clients

Financial presenting issue

260

221

171



NILS issue

		2000

		2001

		2002



NO INTEREST LOAN

Year

Number of clients

NO INTEREST LOAN PRESENTING ISSUE

21

21

17



FV presenting issue

		2000

		2001

		2002



FAMILY VIOLENCE

Year

Number of clients

FAMILY VIOLENCE PRESENTING ISSUE

2

14

17



House bills issue

		2000

		2001

		2002



HOUSEHOLD BILLS

Year

Number of clients

HOUSEHOLD BILLS PRESENTING ISSUE

14

27

40



Budgeting issue

		2000

		2001

		2002



BUDGETING

Year

Number of clients

BUDGETING PRESENTING ISSUE

11

3

25



ER presenting issue

		2000

		2001

		2002



EMERGANCY RELIEF

Year

Number of clients

EMERGANCY RELIEF PRESENTING ISSUE

76

113

98



Bankruptcy issue

		2000

		2001

		2002



BANKRUPTCY

Year

Number of clients

BANKRUPTCY PRESENTING ISSUE

20

30

31



Accomm issue

		2000

		2001

		2002



ACCOMMODATION

Year

Number of clients

ACCOMMODATION PRESENTING ISSUE

6

16

10



Counselling issue

		2000

		2001

		2002



COUNSELLING

Year

Number of clients

COUNSELLING PRESENTING ISSUE

24

34

53



Grief issue

		2000
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		2002



GRIEF

Year

Number of clients

GRIEF ISSUE

1

4

7



MarSepFam issue

		2000

		2001

		2002



MARRIAGE/SEPARATION/FAMILY

Year

Number of clients

MARRIAGE/SEPARATION/FAMILY ISSUES

13

18

22



Other issue

		2000

		2001

		2002



OTHER

Year

Number of clients

OTHER ISSUE

7

18

35



 New clients per year

		1998

		1999

		2000

		2001

		2002

		2003



New clients

Year

Number of new clients

FS & CE New clients

4.57

5.07

5.08

6.05

5

1.35



Pie presenting issue av
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		NO INTEREST LOAN

		FAMILY VIOLENCE

		HOUSEHOLD BILLS

		BUDGETING

		EMERGENCY RELIEF

		BANKRUPTCY

		ACCOMMODATION

		COUNSELLING

		GRIEF

		MARRIAGE/SEPARATION/FAMILY

		CHRISTMAS

		OTHER



Presenting clients issue yearly averages

42.3651721897

3.8336582196

2.1442495127

5.2631578947

2.5341130604

18.6484730344

5.2631578947

2.0792722547

7.2124756335

0.7797270955

3.4437946719

2.5341130604

3.8986354776



3yr new clients
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New clients

Year

Number of new clients
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Sheet1

		Presenting Issue Comparrison 3 year

		2000		2001		2002

		ISSUE		ISSUE		ISSUE				ISSUE/YEAR

		ACCOMMODATION		ACCOMMODATION		ACCOMADATION						2000		2001		2002

		ACCOMMODATION		ACCOMMODATION		ACCOMMODATION				FINANCIAL		260		221		171		217		FINANCIAL		42

		ACCOMMODATION		ACCOMMODATION		ACCOMMODATION				NO INTEREST LOAN		21		21		17		20		NO INTEREST LOAN		4

		ACCOMMODATION		ACCOMMODATION		ACCOMMODATION				FAMILY VIOLENCE		2		14		17		11		FAMILY VIOLENCE		2

		ACCOMMODATION		ACCOMMODATION		ACCOMMODATION				HOUSEHOLD BILLS		14		27		40		27		HOUSEHOLD BILLS		5

		ACCOMMODATION		ACCOMMODATION		ACCOMMODATION				BUDGETING		11		3		25		13		BUDGETING		3

		ACCOMODATION		ACCOMMODATION		ACCOMMODATION				EMERGANCY RELIEF		76		113		98		96		EMERGENCY RELIEF		19

		BANKRUPTCY		ACCOMMODATION		ACCOMMODATION				BANKRUPTCY		20		30		31		27		BANKRUPTCY		5

		BANKRUPTCY		ACCOMMODATION		ACCOMMODATION				ACCOMMODATION		6		16		10		11		ACCOMMODATION		2

		BANKRUPTCY		ACCOMMODATION		ACCOMMODATION				COUNSELLING		24		34		53		37		COUNSELLING		7

		BANKRUPTCY		ACCOMMODATION		ACCOMMODATION				GRIEF		1		4		7		4		GRIEF		1

		BANKRUPTCY		ACCOMMODATION		BANKRUPTCY				MARRIAGE/SEPARATION/FAMILY		13		18		22		18		MARRIAGE/SEPARATION/FAMILY		3
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