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Question

Senator SCARR: Can | go to page 36 of the ASIC general report. This is the metric with respect to
dealing with complaints about misconduct by a company or an individual. The measure is that if
someone reports alleged misconduct by a company or an individual ASIC aims to respond within 28
days of receiving of all relevant information. The target is 70 per cent. So that's 70 per cent dealt with
within that 28-day period. The result of 65 per cent. My interest—and it may be an in an appendix or
something—is: what about the other 35 per cent? How long out does it go in terms of the variation
from the 28 days? Are 90 per cent dealt with within two months and 100 per cent within three
months? You can take it on notice, if you like.

Mr Day: | will take it on notice. We measure those to 60 days. The outer limit that we look at is 60
days, not 28 days. So there will be a number that relates to that 60-day mark that we can give you on
notice.

Answer

In FY2021-22 ASIC finalised 82% of reports of misconduct (ROMs) within 60 days, 94% within 120
days and 98% within 180 days.





