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Question

CHAIR: How many languages do you provide information in? 

Mr Lamont: I'd need to check, but it would be upwards of 30. 

CHAIR: It would be helpful if you could give us the details of those on notice. Regarding access to information, 
what's the profile of the ones who actually do engage?

ANSWER

The Small Business Commission website utilises a translation mechanism which provides translation into 133 
languages. We use Translating and Interpreting Service (TIS National) for telephone interpreting which provides 
access to over 150 languages.


