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A
Aboriginal and Torres Strait Islander Peoples, 
Apology to, 29, 62
Aboriginal and Torres Strait Islander staff, 101
About the House magazine, 27, 72, 103
About the House television program, 27–8, 47
About the House web page, 28
Abuja, 42
access requests, 46
accidents and injuries, 63
accommodation services, 45–6, 74
accountability and management, 52–65
accountability mechanisms, 54
accuracy

Chamber and Main Committee Output Group, 
71, 72
People Strategies Office processing, 48
transport request processing, 46

administered items, 11, 70
administration workshop, Abuja, 41–2
administrative traineeships, 60
administrative tribunal decisions, 56
advertising, 59, 65

work of House and committees, 28, 65, 68
advice, 16

members’ satisfaction, 15, 103
Afghanistan, 41
Africa, 42, 43
alterations or repairs, requests for, 45
Alumni, 60
amendments to bills, 19, 71, 76

private members’ bills, 20
schedules prepared, 18

amendments to multilateral treaties, 32–4
ANAO, 53
annual report, 54

contact officer, ii
annual report, matters referred to in previous

ANAO audit, 53
archive storage area scoping study, 21
Corporate Plan, 3
documents ‘deemed to have been presented’, 20
risk management and fraud control, 54
staff mobility levels, 38
treaty actions, 32
Votes and Proceedings digitisation, 20

Apology to Indigenous Peoples, 29, 62
appropriations (revenue from government), 10, 11
archiving and records management, 21, 37–8
ASEAN Inter-Parliamentary Assembly, 42
Asia–Pacific region, 40, 41, 42, 43, 69
assent prints, 18
assets management, 46, 64
Attorney-General’s Department, 65
Audit Committee, 53
audits and reviews, 53, 59, 64

assets management, 64
Committee Office, 35–6
Investors in People reaccreditation, 57
Legislative Instruments Act 2003, 20–1
occupational health and safety policy and 
agreement, 63
performance assessment processes, 61–2
risk management policy, 55
seminar program, 28
staff training and development, 60, 61
Table Office applications, 24–5, 64
see also surveys

Australia and New Zealand Parliamentary 
Information Technology Forum, 49
The Australian (newspaper), 68
Australian Breastfeeding Association, 36
Australian Capital Territory, student visitors from, 
30
Australian Centre for Democratic Institutions, 43
Australian Law Reform Commission, 56
Australian National Audit Office, 53
Australian National University, 35
Australian Workplace Agreements (AWAs), 57, 62
average staffing levels (ASL), 60, 61

staff of public office holders, 70
awards and recognition, 62

B
balance sheet position, 10
The Best Start: Report on the Inquiry into the 
Health Benefits of Breastfeeding, 36
bills, 18–20, 71, 75, 76

committee inquiries, 32
information technology, 18, 24

‘the Blue’, 16
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bookings for transport, 46
breastfeeding inquiry, 36
broadcasting, 16

House News television program, 27–8, 47
Bulletin magazine, 28
bullying, 63
business plan, 54
business programming and coordination, 16–18
business risk management plans, 54–5

C
captioning for televised proceedings, 16
Category 3 treaty actions, 32–4
certified agreement, 57, 62
Chamber and Main Committee (Output Group 
1.1), 14–25, 68, 71–2, 75–6

financial resources, 11
gallery visitors, 29
members’ survey results, 15, 103

Chamber Research Office, 22–3, 100
Chief Executive Instructions, 64
classification of staff, 100, 101

salary scales, 62
training course attendance by, 61

classified material, 37
Clerk, 28, 41–2, 52, 60, 62

certification of compliance with Commonwealth 
Fraud Control Guidelines, 55
contact numbers, 104
review by, 2–5
submission made by, 56
‘The Year Ahead’ address, 53–4

Clerk Assistant (Committees), 52, 53, 104
Clerk Assistant (Table), 30, 52, 53, 104
Clerks-at-the-Table, 15, 103
Clerk’s Office, 14
client services, see members’ services
code of conduct, 52
CommDocs, 37, 53
committee inquiries and reports, 23–4, 31, 32, 69, 
77–91

advertising, 28, 68
breastfeeding, 36
petitioning process, 21
satisfaction with support services, 73
submissions, 56
treaty actions, 32–4

Committee of Members’ Interests, 23, 24
Committee Office, 31–8, 46, 100, 101
Committee services (Output Group 1.3), 31–8, 69

financial resources, 11
members’ survey results, 73, 103

committees, 23–4, 31–8, 69, 77–84
Parliamentary Papers Series non-complying 

agencies, 21
see also Main Committee

Commonwealth Disability Strategy, 57
Commonwealth Fraud Control Guidelines, 
certification of compliance with, 55
Commonwealth Members of Parliament Staff 
Collective Agreement 2006–2009, 49
Commonwealth Ombudsman, 56
Commonwealth Parliamentary Association (CPA), 
42, 43, 69

Education Trust Fund, 41
Commonwealth Serjeants-at-Arms Professional 
Development Conference, 42–3
Commonwealth Women Parliamentarians Steering 
Committee, 42
Community awareness (Output Group 1.2), 26–30, 
68, 72

financial resources, 11
compensation claims, 63
competitive tendering and contracting, 65
computing, see information technology
conduct, 52
conferences, 42–3, 62

see also seminars and presentations
consultants, 64
Consultative Committee, 53
contact directory, 104
contracts, see purchasing
Cook Island, 41
copying equipment, 47
corporate governance, 52–5
corporate plan, 54

priorities in, 3–5, 53–4
corporate priorities, 3–5, 53–4
court decisions, 56

D
Daily Bills List, 18
Daily Program, 16
dangerous occurrences, 63
deemed documents, 20, 25
delegations, see visitors and delegations
Department of Finance and Deregulation, 46, 48, 
49
Department of Foreign Affairs and Trade, 42, 69
Department of Parliamentary Services (DPS), 6, 
36, 44, 56

basement storage area redevelopment 
agreement, 21
information technology, 24, 63
routine maintenance requests submitted to, 45

Department of the House of Representatives 
Certified Agreement 2006–08, 57, 62
Department of the Prime Minister and Cabinet, 69
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Department of the Senate, 6, 30, 36, 56
information technology, 24, 46, 64

Deputy Clerk, 52, 53, 104
Deputy Speaker, 30, 104

staff salaries, 49, 70
desktop computers, 46
desk-top valuation exercise, 64
digitisation of Votes and Proceedings, 20
diplomatic missions, 73

seminar for, 40–1
disabilities, staff with, 57, 101
disallowable instruments, 20–1
Disallowable Instruments List, 21
discretionary grants, 65
discrimination, 63
distribution of Parliamentary Papers series, 21
diversity in workplace, 57, 62–3, 101
Document Production System, 24–5
documentary film, 28
documents presented to House, 20–2

‘deemed to have been presented’, 20, 25
petitions, 21–2, 23–4, 25
Register of Member’s Interests, 24
treaty actions, 32–4

drafting of legislation, 19–20, 71
Dubai, 41

E
e-Recruitment, 49
East Timor (Timor-Leste), 41
education and training programs, 29–30, 68

About the House pages, 27
interparliamentary, 41–3, 69
parliamentary assistants, 47–8
printing device use for members and staff, 47
see also staff training and development

efficiency dividend, 10, 65
election, 10, 46
election period, 19, 26–7, 35–6, 39, 49, 62

messengerial staff selection process, 47
email alert service, 28, 72
emergency maintenance requests, 45
employees, see staff
equal employment opportunity groups, 101
establishment, 6
ethical standards, 52
Europe, 40
events celebrating twentieth anniversary of 
Parliament House opening, 28–9
Executive, 52, 55, 59
Executive Level staff, 59, 60–1, 62, 101
Executive support/project staff, 100
exempt contracts, 65
exhibition, 28

exit interviews, 59
expenses, see finance
external scrutiny, 56

F
female staff, 59, 101
film production, 28
finance, 4, 10–11, 65, 106–51

audits, 53
basement storage area redevelopment, 21
Committee Office, 38
Parliamentary Papers Series printing costs, 21
Solomon Islands Parliament, 41
training and development expenditure, 60, 61
see also purchasing; salaries and entitlements

Finance Office, 44, 59, 100
Financial Management and Accountability Act 1997, 
52
Financial Management Information System (FMIS), 
64
financial statements, 106–51
flexibility of staffing arrangements, 36–7
Forty-First Parliament, 19

committees, 23, 31, 33, 77, 79–84
treaty actions tabled, 32–4

Forty-Second Parliament, 19, 62
CommDocs, 37
committees, 23, 31–2, 33, 78, 84–91
private members’ business, 18
treaty actions tabled, 32–4

fraud control, 54–5
freedom of information, 56
functions, 6

administration of staff of holders of public office 
payments and conditions, 49

furniture, 46, 63–4
requests to supply and move, 45, 74

G
gallery visitors, 28
governance, 52–5
government business, 17
graduate placement program, 59
grants, discretionary, 65
Guides service, 29

H
Hansard, 24
harassment, 63
health and safety, 63
hmaBlaze, 65
hours of meetings, 75
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Main Committee, 15, 68, 76
parliamentary committees, 23, 38

hours of sittings, 15, 68
House, see Chamber and Main Committee
House Briefings, 45
House Calls university lecture program, 28
House of Representatives Practice, 22, 46
House Update, 44–5
Hull, Kay, 42
human resources, see staff

I
in-house printing, 47, 103
incoming delegations and visitors, 39–40, 42–3, 69, 
92–3, 96
Index of Papers presented to the Parliament, 20
Indigenous People, Apology to, 29, 62
Indigenous staff, 101
Indonesia, 40
information services, 44–5

see also publications; seminars and 
presentations

Information Systems and Publishing Office, 44, 59, 
100
information technology, 18, 24–5, 63, 64

members’ services, 46–7, 49
see also internet and online services

Infrastructure Plan and Equipment Assets valuation 
exercise, 64
injuries, 63
inquiries, see audits and reviews; committee 
inquiries and reports
internal audits, 53, 64
international parliamentary organisations, 
participation in, 42, 69
international relations, 39–43, 69, 73, 92–6
internet and online services, 47, 64, 103

Alumni page, 60
Chamber and Main Committee Output Group 
publications, 17, 20, 22–3
CommDocs, 37
Cook Islands Parliament, 41
House of Representatives Practice, 46
interparliamentary relations page, 43
news page, 28
transfer of committee records to National 
Archives of Australia, 37–8
webcast proceedings, 16

Interparliamentary relations (Output Group 1.4), 
39–43, 69, 73

financial resources, 11
Inter-Parliamentary Study Program, 41
Inter-Parliamentary Union, 42, 69
Investors in People, 57

J
Joint Committee on Intelligence and Security, 37
Joint Standing Committee on Foreign Affairs, 
Defence and Trade, 37
Joint Standing Committee on Publications, 24
Joint Standing Committee on Treaties (JSCOT), 
32–4
judicial decisions, 56

K
Kiribati, 41
KPMG, 53, 64

L
laptops, 46
Last Week in the House, 16
leadership development, 3–4, 54, 61–2
‘leadership’ satisfaction index, 58
legislation, 6, 52, 54

disallowable instruments, 20–1
occupational health and safety reporting, 63
Privacy Act 1988 review, 56
see also bills

legislative drafting, 19–20, 71
Legislative Instruments Act 2003, 20–1
Liaison and Projects Office, 28–9, 59, 100

media manager, 41
Liaison Committee of Chairs and Deputy Chairs, 38
library, 41
location of staff, 100

M
Main Committee, 14, 16

meetings, 15, 68, 76
Votes Officer’s Minutes, 20, 72

maintenance services, 45–6
photocopier fleet, 47

Making a Difference: Petitioning the House of 
Representatives, 23
male staff, 101
management and accountability, 52–65
management committees, 53
market research, 65
media advertising, 28, 68
media advisers, 28
media coverage, 29
media workshop, 41
meetings, 54

Alumni, 60
Executive and corporate committees, 52–3
House, 15, 75
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Main Committee, 15, 68, 76
parliamentary committees, 23, 69, 77–8

members’ bills, 19–20, 71, 76
members’ business, 17, 18
Members’ Interests Committee, 23, 24
members’ salaries, 48–9, 70
Members’ services (Output Group 1.5), 3, 44–9, 
70, 74, 103

financial resources, 11
members’ survey, 102–3

Chamber and Main Committee Output Group, 
15, 103
Committee Services Output Group, 73, 103
Members’ Services Output Group, 48, 70, 74, 
103

men staff, 101
message to Senate, 18
messenger services, 47
Microsoft Office 2007, 25, 46
Microsoft SharePoint, 37
minor treaty actions, 32–4
Murdoch University, 28

N
National Archives of Australia, transfers of records 
to, 37–8
New South Wales, 30, 48
New Zealand, 40, 49
Nigeria, 42
Niue, 41
non-English speaking backgrounds, staff from, 101
non-ongoing staff, 59, 101

messengerial, 47
Northern Territory, student visitors from, 30
Notice Paper, 16

O
occupational health and safety, 63
Office Holders Allowance, 48
Office of Legislative Drafting and Publishing, 21, 25
office printers, 46
offices, 45–6
official incoming parliamentary delegations, 92
Ombudsman, 56
ongoing staff, 59
Open Day, 28, 29
operating result, 10
organisation and structure, 6–9

administration of staff of holders of public office 
payments and conditions, 48
reviews, 59

outcome and outputs, 6, 8–9
performance reports, 14–49, 68–74

resources summary, 11
outgoing parliamentary delegations, 39, 40, 43, 73, 
94–5
outlook, 5, 25, 30, 38, 43, 49, 65
overseas delegations and visits, 39–43, 69, 73

P
Pacific region, 41, 43
Parliament House, 36

twentieth anniversary events, 28–9
see also visitors and delegations

parliamentary administration workshop, Abuja, 
41–2
parliamentary assistants program, 47–8
parliamentary committees, see committees
Parliamentary Debates (Hansard), 24
parliamentary delegations, see visitors and 
delegations
Parliamentary Education Office (PEO), 29, 30
Parliamentary Education Office (PEO) Advisory 
Committee, 30
Parliamentary Joint Committee on Intelligence and 
Security, 37
parliamentary library, 41
parliamentary organisations, participation in, 42, 69
Parliamentary Papers Series, 21
parliamentary partnership agreement, 40
Parliamentary Relations Office (PRO), 39–43, 59, 100
Parliamentary Service Values and Code of Conduct, 
52, 62
Parliamentary Services Act 1999, 6, 54
Parliamentary Studies Centre, 35
Parlinfo system, 24
passport requests, 73
pay, see salaries and entitlements
people management, see staff
People Strategies Office, 48–9, 100
people strategies planning, 58–63
performance assessment, 61–2
performance improvements, 25, 30, 37–8, 43, 49
performance report, 14–49, 68–74
petitions, 21–2, 23–4, 25
Petitions Committee, 21, 22, 23–4, 37
phone services, see telephone services
photocopier fleet, 47
planning and evaluation, 52, 53–4

people strategies, 58–63
risk management and fraud control, 54–5
see also audits and reviews

Portfolio Budget Statements, 54
practices and procedures, 16–18, 22–3

House Briefings, 45
House of Representatives Practice, 22, 46
petitions, 21
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submission to House Standing Committee, 56
treaty actions, 32–4

presentations, see seminars and presentations
preservation of House records, 21
Presiding Officers, 21, 30, 36

satisfaction with interparliamentary relations 
arrangements, 73
see also Speaker

price of outputs, 11
Pride of Place documentary, 28
printers, 46
printing, 47, 103

Parliamentary Papers series, 21; standards, 24
Printing Standards for Documents Presented to 
Parliament, 24
priorities, 3–5, 53–4
Privacy Act 1988, review of, 56
private members’ bills, 19–20, 71, 76
private members’ business, 17, 18, 75
Privileges and Members’ Interests Committee, 23, 
24, 37
Privileges Committee, 23, 24
Procedural Digest, 22
Procedural Extracts, 22–3
Procedure Committee, 21, 23, 37, 56
procedures, see practices and procedures
programming and coordination of business, 16–18
Protective Security Coordination Centre, 61
public office holders, staff of, 49, 70
public visitors, 28, 29

schools, 29–30, 68
publications, 97–9

Chamber and Main Committee, 16, 18, 20, 21, 
22–3, 72; members’ satisfaction with, 15, 72, 103
community liaison, 27–8, 72
House of Representatives Practice, 22, 46
House Update, 44–5
members’ satisfaction with, 15, 103
Niue handbook, 41
Parliamentary Papers Series, 21
see also annual report; committee inquiries and 
reports; internet and online services; printing

Publications Committee, 21, 24, 37
purchasing, 63–5

information technology services, 24
office printers, 46

purpose, 6

Q
Queensland, 30, 48
questions in writing, 16–17

R
records management and archiving, 21, 37–8
recruitment, 48, 57, 59, 65

induction program, 61, 63
messengerial staff, 47–8

refurbishments, 45–6
Register of Members’ Interests, 24
relationships, 4–5, 53

see also Interparliamentary relations
relocation of office requests, 45
remuneration, see salaries and entitlements
repairs or alterations, requests for, 45
reports, see committee inquiries and reports
requests received by Serjeant-at-Arms’ Office, 
45–6
research, 22–3, 35, 72
Resettlement Allowance, 48
resignations, see separations of staff
resources, 4, 11

see also finance; staff
retention of staff, 59
revenue, 10–11
reviews, see audits and reviews
risk management, 54–5
role, 6

see also functions

S
safety, 63
SAIC International, 24
salaries and entitlements, 58, 62

members and staff of public office holders, 
48–9, 70, 103

satisfaction
Chamber and Main Committee, 15, 22
interparliamentary relations, 73
messenger services, 47
seminar participants, 72
staff, 57–8
transport services, 46
see also members’ survey

schedule of amendments, 18
school visits, 29–30, 68
Second Deputy Speaker, 104

staff salaries, 49, 70
second reading amendments, 20
secretarial support, 48
security, 61

CommDocs, 37, 53
selection advisory committees, 59
Selection Committee, 23
seminars and presentations, 28, 68, 72

annual planning workshop, 53–4
for Canberra diplomatic community, 40–1
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celebrating twentieth anniversary of committee 
system, 34, 35
for overseas parliamentarians, 41–2

Senate, 18, 19, 76
bills inquiries referred to, 32

Senior Executive Service (SES) staff, 52, 59, 62
training course attendance, 61

senior management, 52–3, 104
see also Clerk

Senior Management Coordination Group (SMCG), 
52–3
separations of staff, 59, 101

Alumni, 60
Serjeant-at-Arms, 52, 53, 104
Serjeant-at-Arms’ Office, 29, 45–6, 47–8, 49

members’ survey results, 103
staff, 43, 100; achievement award, 62

Serjeants-at-Arms Professional Development 
Conference, 42–3
service charters, 55
services, see members’ services
signatories to petitions, 22
sittings, 15, 75

see also meetings
Sky News, 27–8
software, 25, 46
Solomon Islands, 41
South Australia, 30, 48
Speaker, 52, 104

feedback from, 16, 22
House Calls university lecture, 28
staff salaries, 49, 70

staff, 3–4, 57–63, 100–1
Committee Office, 34–5, 36–7, 38
Consultative Committee, 53
holders of public offices, 49, 70
members’ secretarial support positions, 48
see also classification of staff; recruitment

staff achievement award, 62
staff mobility, 38
staff surveys, 57–8

exit interviews, 59
staff training and development, 3–4, 60–1

during election period, 35
ethical standards, 52
new staff, 61, 63

Standing Committee of Privileges, 23, 24
Standing Committee of Privileges and Members’ 
Interests, 23, 24, 37
Standing Committee on Health and Ageing, 36
Standing Committee on Industry, Science and 
Innovation, 31
Standing Committee on Petitions, 21, 22, 23–4, 37
Standing Committee on Procedure, 21, 23, 37, 56
Standing Committee on Publications, 21, 24, 37

standing orders, 22, 46
private members’ business, 18

Statistical Digest, 23
stocktakes, 64
storage of records, 21, 37–8
strategic planning workshop, Dubai, 41
structure, see organisation and structure
students, 29–30, 68

administrative traineeships, 56
parliamentary assistants program, 47–8

Studybank, 61
submissions made, 20–1, 56
surplus, operating, 10
surveys, 57–8

About the House magazine readership, 27, 72
distribution of regional CPA information, 43
Parliamentary Papers series recipients, 21
staff exit interviews, 59
see also members’ survey

sustainability, 4, 53

T
Table Office, 18, 19, 21

information technology, 24–5, 64
staff, 100, 101

tabled documents, see documents presented to 
House
Tasmania, student visitors from, 30
telephone services, 46

Kiribati Parliament, 41
televised proceedings, captioning for, 16
television program, 27–8, 47
tenders, see purchasing
third reading prints, 18
‘This Week in Parliament’ web page, 28
This Week in the House, 16
360-degree feedback, 60
time and timeliness

accommodation-related services, 74
Chamber and Main Committee Output Group, 
71–2
passport and visa requests, 73
training days, 60, 61
see also hours of meetings

Timor-Leste, 41
Toll, David, 53
Torres Strait Islander and Aboriginal Peoples, 
Apology to, 29, 62
Torres Strait Islander and Aboriginal staff, 101
training, see education and training programs; staff 
training and development
transport services, 46
treaty actions, 32–4
TRIM records management system, 38
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turnover of staff, 38, 59
Tuvalu, 41
twentieth anniversary events, 28–9

committee system seminar, 34, 35

U
United Nations Development Programme 
(UNDP), 40, 41
university lecture program, 28
university students, 47–8

V
valuation of assets, 64
values, 52, 62
Victoria, 30, 48
Vietnam, 40
visa requests, 73
visitors and delegations, 39–43, 69, 73, 92–6

to gallery, 29
Parliament House twentieth anniversary events, 
28
school visits, 29–30, 68

Votes and Proceedings, 20
Votes Officer’s Minutes, 20, 72

W
websites, see internet and online services
Western Australia, student visitors from, 30
women staff, 59, 101
Work of the Session, 23
workforce planning, 59
working environment, 62–3
workloads, 36–7

legislative, 18–19
workplace agreements, 57, 62

officer holders; staff, 49
workplace diversity, 57, 62–3, 101
Workplace Relations Act 1996, 52
workshops, see seminars and presentations


