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laptop upgrades, 33, 61
law enforcement agencies, liaison, 36
leadership framework, 50
leadership survey, 57
leadership workshops, 57
Learning and Development Program, 64
lectures program, 47
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purchasing, 61–62
staff levels, 138

management committees, 50–51
management reporting mechanism, 13
market research, 64, 140
marketing of publications, 45, 47
medal recipients, 45
medals, 45
media liaison, 43
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performance review, 31–37
policy advice, 31
role, 31
salary and entitlements, 32
staff levels, 138

members information, 34, 43
members’ staff policy and practices, 41
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security arrangements, 35
operational initiatives, 60–61
operational risk management, 53
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organisational restructure, 50
organisational structure, 7–8, 50
outcome and output structure, 9–11
outgoing parliamentary delegations, 39, 133–134
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departmental, 4
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Management and Accountability, 65
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see also Chamber and Main Committee
Output Group 2 performance review, 23–30; 
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Output Group 3 performance review, 31–37; 

see also Members’ Services
Output Group 4 performance review, 38–47; 

see also Interparliamentary Relations and 
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overviews
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Departmental overview, 7–13
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parliamentary assistants, 19
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parliamentary committee activities, 19, 118–130
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parliamentary committees, 19, 118–130
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outgoing, 133–134
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Parliamentary Service Act 1999, 49, 53
Parliamentary Service Commissioner, 4, 37, 65
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4, 49
Parliamentary Standing Committee on 
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parliamentary visitors, 40, 135
pay conditions, 32, 56–57
pay scale, 56–57
PBS (Portfolio Budget Statements), 53
people management, see human resource

management
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performance improvement
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Committee Services, 29
Interparliamentary Relations and 

Community Liaison, 46
Members’ Services, 36

performance indicators, 61–62, 112–113
performance information, 112–113
performance measurements, 30, 65
performance reviews, 15–47

Chamber and Main Committee, 15–22
Committee Services, 23–30
Interparliamentary Relations and 

Community Liaison, 38–47
Members’ Services, 31–37
Output Group 1, 15–22
Output Group 2, 23–30
Output Group 3, 31–37
Output Group 4, 38–47
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personnel management system, 60
physical security audit, 54
planning and evaluation framework, 51–53, 54
plans and planning
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corporate, 4, 7, 50, 52, 53
environmental management, 64–65
external, 53
fraud control, 53
internal audit, 51
risk management, 53
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workforce, 55

Podger, Andrew, 4, 37, 65
Podger review, 4, 37, 65
portfolio budget statement targets, 4
Portfolio Budget Statements (PBS), 9, 53
Presiding Officers’ review, 35
press gallery, 43
press liaison, 43
print architecture review, 34
printing costs, 18
printing services, 33–34
Privileges Committee, 19
PRO (Parliamentary Relations Office), 38, 39, 40
procedural advisings, 15–16, 41
procedural library, 21
procedural training, 19
Procedures Standing Committee, 19
procurement arrangements, 4, 61–62
productivity gains, 3, 29, 30, 35, 55
Professional Development Seminar for Parliamentary

Staff, 41
protective security, 31, 34–36, 54
protective security audit, 54
protest guidelines, 35–36
protests in the precincts, 35–36
Public Works Standing Committee conference, 28
Publications Standing Committee, 19
publications, 29–30, 136

About the House magazine, 3, 41–42, 43, 46, 53
‘Factsheets’, 42
Guidelines for the conduct of protests and
demonstrations in the Parliamentary Precincts,
35–36
‘Hillside’, 42
‘House News’, 46
House of Representatives Practice, 3, 18
House Update newsletter, 2, 31
‘Infosheets’, 42
Images of the House – The First Hundred Years, 
45, 47
Members’ Handbook, 12
Service Charter: Community Service Standards, 12
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Your Key to the House guide, 42
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purpose, 7
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recipients of awards, 45
Records Disposal Authority (RDA), 28
records disposal, 28, 61
records management, 20, 28, 61
recruitment, 26, 54, 60
refurbishments, 2, 32
relocation of staff, 32
remuneration, 32, 56–57
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annual, 33, 53, 54, 60
audit, 51
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management, 13
parliamentary committee, 19, 118–130
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security, 4

research, market, 64, 140
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reunion of staff, 44
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records management, 20, 61
security, 4, 37
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risk assessment and fraud control, 53
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of Executive, 49–50
of Interparliamentary Relations and 

Community Liaison, 38
of Members’ Services, 31
of Output Group 1, 15

of Output Group 2, 23
of Output Group 3, 31
of Output Group 4, 38

safety, 34, 58–59
salaries, 32, 56–57
salaries expenditure, 57
salary and entitlements, 32, 56–57
salary scales, 56–57
Samoan CPA, 47
savings, 18, 21, 29, 33, 35
school visits, 45–46
secretariat services, 19, 39, 40
Secretaries General of Parliaments Association, 3
Secretary of Joint House Department, 35
security, 4, 31, 34–36, 51, 56, 60
Security Agreement, 56
Security Consultative Committee, 51
Security Controller’s Office, 31, 60
security incidents, 35
Security Management Board, 35
security review, 4, 35
security services, 34–36
security staff recruitment, 60
security staff salary scale, 56
security training, 58
Selection Committee, 19
selection processes, 60
seminar program, 2, 30, 40, 44, 47
Senior Executive Service (SES), 7, 15, 49–50, 57
Senior Executive Service (SES) staff agreements, 57
Senior Executive Service (SES) remuneration, 57
senior managers, 7, 15, 49–50, 57
senior staff rotation, 50
Serjeant-at-Arms, 7, 31, 35, 41, 49, 50
Serjeant-at-Arms’ Office, 15, 31, 33, 41
Service Charter: Community Service Standards, 12
service charters, 3, 4, 12, 34, 50
service delivery, 34
service standards, 12
SES (Senior Executive Service), 7, 15, 49–50, 57
SES (Senior Executive Service) staff agreements, 57
SES (Senior Executive Service) remuneration, 57
single-folio approach to document provision, 18
skills development, 2, 21
South East Asia, 40
Speaker, 18, 33, 44
Special Minister of State, 33
staff agreements, 55–60
staff awards, 3, 45
staff injuries, 59
staff meetings, 50
staff newsletter, 50
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