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20 Feb 14 
16:36 R1 Longreach QLD

Asymmetric Digital 
Subscriber Line ADSL 16.46 0.68 None Only 3G

This gizmo is out by a factor of 24x 
on it's Estimated Speed to 
Measured Speed.

I seriously have to question the 
underlying assumptions that have 
been made when developing this 
gizmo.

If it was out by\, say\, 5x-10x I 
could accept it as an 'estimated 
speed'.

But to be out by 24x indicates to 
me that these estimates are 
&quot;Laboratory Conditions with 
brand spanking new\, 0.5ga 
copper&quot;. Sadly\, reality is a 
copper access network (CAN) 
that's creaking at the seams and is 
in dire need of an upgrade.

20 Feb 14 
16:38 R2 Cook ACT

Asymmetric Digital 
Subscriber Line ADSL 9.3 8.9 Only 3G Only 3G

Mobile broadband bandwidth drops 
significantly when\, well\, anybody 
else (but you) uses it.

20 Feb 14 
16:41 R3 Korumburra VIC

Asymmetric Digital 
Subscriber Line ADSL 20 4 Only 3G Other Mob 2g / edge
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20 Feb 14 
16:47 R4 Merrylands NSW Hybrid fibre-coaxial HFC 11.46 1.44 3G &amp; 4G coverage3G &amp; 4G coverage

I use Telstra Bigpond. (Don't know 
why) could use ADSL but I live in  a 
very long street and don't want to 
have to revert back to a 14.4kbs 
modem.

The copper in my street is totally 
stuffed. Telstra contractors always 
around patching it up.
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20 Feb 14 
16:59 R5 Metford NSW

Asymmetric Digital 
Subscriber Line ADSL 20.0 Mbps 5.8 Mbps 3G &amp; 4G coverage3G &amp; 4G coverage

I am approximately 4 Km's from my 
local Telstra exchange. While my 
speed is adequate I would certainly 
like better especially for uploading 
to cloud based storage services. I 
feel that the argument has been 
lost on download speeds when the 
real problem is upload speed. This 
will become more evident as 
services move to the cloud.

I was a Telstra technical officer 
&amp; I am very concerned about 
the copper network\, it is in poor 
conditions in many area's. I would 
have a line fault ever 18 months or 
so. 

We want reliable &amp; hogh 
speed internet not only for 
residential &amp; business but for 
he alt\, didtance education\, 
teleworking to name but a few.
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20 Feb 14 
17:00 R6 Yamba NSW Hybrid fibre-coaxial HFC None given 3.44 Mbps Only 3G Only 3G

The My Broadband website offered 
no &quot;Broadband Profile For 
Your Area&quot; for Yamba on the 
NSW North Coast. 

It merely stated that there was 3G 
coverage in the area with a mobile 
downstream speed between 1-20 
Mbps and an upstream speed of 
3Mbps.

Yamba has no NBN connections.

20 Feb 14 
17:03 R7

Evanston 
Park SA

Asymmetric Digital 
Subscriber Line ADSL 5.09Mbps 1.31Mbps None 3G &amp; 4G coverage

Only use the ADSL usually\, 
although occasionally put the 
laptop on using 4G. Of course once 
school is out the ADSL drops down 
even further.

20 Feb 14 
17:06 R8 Mackay QLD

Asymmetric Digital 
Subscriber Line ADSL 4.44 7.05 3G &amp; 4G coverageNone

20 Feb 14 
17:13 R9 Venus Bay SA Other 0 1.5 None Only 3G

I can receive 3G effectively but it is 
very slow and gets worse during 
peak times.

20 Feb 14 
17:13 R10 Delacombe VIC

Asymmetric Digital 
Subscriber Line ADSL 7.08 4.64 3G &amp; 4G coverageOnly 3G

Can get Telstra 4G.  Only 3G on 
Optus though.

20 Feb 14 
17:13 R11 Fremantle WA

Asymmetric Digital 
Subscriber Line ADSL 6.8 4 3G &amp; 4G coverageOther

20 Feb 14 
17:14 R12

Shenton 
Park WA

Asymmetric Digital 
Subscriber Line ADSL 8.7 4.5 3G &amp; 4G coverageOnly 3G
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20 Feb 14 
17:14 R13 st andrews NSW

Asymmetric Digital 
Subscriber Line ADSL 6.86 6 Only 3G Only 3G

3g is shit! slooooooooooooow and 
when there is a lot of traffic on the 
m5\, it ceases top work.

adsl is good during week\, and 
goes to shit on the weekends\, 
especially sunday afternoons

and both are really shit during wet 
weather

20 Feb 14 
17:15 R14 Drouin VIC

Asymmetric Digital 
Subscriber Line ADSL 5.09 6 Only 3G Only 3G

20 Feb 14 
17:17 R15

Burleigh 
Waters QLD

Asymmetric Digital 
Subscriber Line ADSL 14.2 0.37 3G &amp; 4G coverageOnly 3G Hope I have filled this in correctly

20 Feb 14 
17:18 R16

Hoppers 
Crossing VIC

Asymmetric Digital 
Subscriber Line ADSL 390 390 3G &amp; 4G coverageOnly 3G

20 Feb 14 
17:20 R17 South Yarra VIC

Asymmetric Digital 
Subscriber Line ADSL 21.25 8 3G &amp; 4G coverage3G &amp; 4G coverage

My connection has been known to 
get as low as 500Kbps down and 
100Kbps up. This can last for 
several minutes\, and sometimes 
hours.

There is often dropped packets\, 
especially when uploading data.

20 Feb 14 
17:21 R18 Buff Point NSW

Asymmetric Digital 
Subscriber Line ADSL 19.56 5 3G &amp; 4G coverageOnly 3G

We lose our connection completely 
when it rains. Our speed also drops 
to below 3Mbps during peak 
periods.. ie 5pm to 10pm
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20 Feb 14 
17:22 R19 Penrith NSW

Asymmetric Digital 
Subscriber Line ADSL 6.59 2.3 3G &amp; 4G coverageOther

I wrote other for Mobile broadband 
as I do not know. I do not own a 
mobile phone.

20 Feb 14 
17:24 R20

West 
Footscray VIC

Asymmetric Digital 
Subscriber Line ADSL 6.04 3.8 3G &amp; 4G coverage3G &amp; 4G coverage

4G is unusable as it is over-
subscribed. There are severe 
problems with Main Pairs\, Branch 
Pairs\, &amp; Distribution Pairs out 
of FSRY exchange.

I've spoken at great length to 
Telstra &amp; Visionstream techs 
in the area. Both claim that Telstra 
have no intention of acting on the 
Customer Network Improvement 
(CNI) submissions from 
technicians.

FYI\, it's sortius.
20 Feb 14 
17:25 R21 Middle Swan WA

Asymmetric Digital 
Subscriber Line ADSL 5.74 6.53 Mbps Only 3G Only 3G

20 Feb 14 
17:25 R22 Ellen Grove QLD

Asymmetric Digital 
Subscriber Line ADSL 18.69 Mbps 9.18 Mbps 3G &amp; 4G coverageOnly 3G

20 Feb 14 
17:26 R23

West 
Heidelberg VIC

Asymmetric Digital 
Subscriber Line ADSL 7.08 2.28 3G &amp; 4G coverage3G &amp; 4G coverage

actual DSL speed varies... mostly 
on how recently it rained from what 
i can tell.

20 Feb 14 
17:27 R24 Maddington WA

Asymmetric Digital 
Subscriber Line ADSL 8 4.5 Only 3G 3G &amp; 4G coverage

20 Feb 14 
17:27 R25 Moss Vale NSW

Asymmetric Digital 
Subscriber Line ADSL 15.48 8 Only 3G Only 3G Assuming it doesn't rain....
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20 Feb 14 
17:29 R26 Summer Hill NSW

Asymmetric Digital 
Subscriber Line ADSL 18.04 12 3G &amp; 4G coverage3G &amp; 4G coverageAssuming it doesn't rain....again

20 Feb 14 
17:29 R27

Melton 
South VIC

Asymmetric Digital 
Subscriber Line ADSL 5.41 3.58 Only 3G Only 3G

No data on upload speeds. The site 
is missing a vital half of the 
information

20 Feb 14 
17:29 R28

Melton 
South VIC

Fibre to the premises 
FTTP 2.85 100 Only 3G 3G &amp; 4G coverage

Live in a FTTP only green fields 
estate\, green box of my area on 
map is just my estate. Shows 
&quot;E&quot; for FTTP 
availability\, and &quot;D&quot; for 
ADSL which is not available at all 
(No copper)

http://lilstevie.geek.nz/assets/Malco
lmsFolly.jpg shows all

20 Feb 14 
17:31 R29 Ormiston QLD

Asymmetric Digital 
Subscriber Line ADSL 8 4 Only 3G 3G &amp; 4G coverage

The site says we have HFC in the 
area\, we do not.
There is also no ADSL2 in the area 
which means the median ADSL 
speed mentioned on the site is 
actually 100% of the ADSL 
theoretical speed - which no one 
will ever actually achieve\, so the 
median speed figure can not be 
true.

20 Feb 14 
17:31 R30 Belgrave VIC

Asymmetric Digital 
Subscriber Line ADSL 19.56 17 Only 3G Only 3G

3G drops out a lot. Adsl sync speed 
varies a lot. I'm 400m from the 
exchange and the adsl 
specification says I should get 
24mbs!
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20 Feb 14 
17:33 R31

Oaklands 
Park SA

Asymmetric Digital 
Subscriber Line ADSL 6.31 6.61 Only 3G Only 3G

20 Feb 14 
17:34 R32

Rockhampto
n QLD

Asymmetric Digital 
Subscriber Line ADSL 20.80 Mbps 2.88 Mbps 3G &amp; 4G coverageOnly 3G

20 Feb 14 
17:35 R33 Coolum QLD

Asymmetric Digital 
Subscriber Line ADSL 11 4.4 3G &amp; 4G coverageNone

20 Feb 14 
17:36 R34 Downer ACT

Asymmetric Digital 
Subscriber Line ADSL 21.25 4 3G &amp; 4G coverage3G &amp; 4G coverage
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20 Feb 14 
17:37 R35 Kilburn SA

Asymmetric Digital 
Subscriber Line ADSL 10.22 Mbps 1.3 Mbps 3G &amp; 4G coverageOther

For the last question\, I answered 
other\, because I only use mobile 
broadband when I'm away from 
home. I don't know what mobile 
broadband service I get in reality.

I have to call out Telstra every few 
years when I get audible crackling 
on the landline\, after the patch it 
up my internet speeds usually 
improve.  A Telstra tech once told 
me that the junction boxes in my 
area are held together by duct tape 
and prayer\, and that he couldn't 
guarantee what would happen the 
next time it rained.

Currently\, 3 of my neighbours are 
without landline service at all due 
to the heavy rain Adelaide got last 
week (being repaired today\, 
apparently).  The copper network in 
my area is badly degraded.

20 Feb 14 
17:40 R36 Kanahooka NSW

Asymmetric Digital 
Subscriber Line ADSL 8 1.2 3G &amp; 4G coverage3G &amp; 4G coverage

20 Feb 14 
17:41 R37 Drouin VIC

Asymmetric Digital 
Subscriber Line ADSL 5 7 Only 3G Only 3G

20 Feb 14 
17:43 R38 Lake haven NSW Other 17.5 8 Mbps 3G &amp; 4G coverage3G &amp; 4G coverage
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20 Feb 14 
17:43 R39 Morayfield QLD

Asymmetric Digital 
Subscriber Line ADSL 16.46 7.2 3G &amp; 4G coverageOnly 3G

Just like your Broadband Profile 
Noely\, mine is also a big fat zero :(

20 Feb 14 
17:45 R40

Wurdong 
Heights QLD

Asymmetric Digital 
Subscriber Line ADSL 2.55 2.81 Only 3G Only 3G

20 Feb 14 
17:50 R41 Kingsville VIC

Asymmetric Digital 
Subscriber Line ADSL 0.81 MB/s 0.81 MB/s Only 3G Only 3G

20 Feb 14 
17:58 R42

North 
Fremantle WA

Asymmetric Digital 
Subscriber Line ADSL 6.59Mbps 3.41Mbps 3G &amp; 4G coverage3G &amp; 4G coverage

On our iinet plan we should get up 
to 12Mbps but our 35 year old 
copper line is degraded and we 
never get better than 3.7Mbps. The 
&quot;MyBroadband&quot; speed 
is an estimation of what we should 
get in our area. Note: North 
Fremantle is inner urban suburb 
not far from the exchange.

20 Feb 14 
18:00 R43

Bardwell 
Valley QLD

Asymmetric Digital 
Subscriber Line ADSL 9.3 4.64 3G &amp; 4G coverageOnly 3G

my ADSL2+ plan is supposed to 
give me 24Mbps but Internode and 
Telstra have tested this and 
confirmed that the problem is 
DIRECTLY due to the age of the 
copper wiring.

20 Feb 14 
18:00 R44

Somerton 
Park SA

Asymmetric Digital 
Subscriber Line ADSL 13.85 8.63 3G &amp; 4G coverage3G &amp; 4G coverage
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20 Feb 14 
18:06 R45

Melbourne 
Metro VIC

Asymmetric Digital 
Subscriber Line ADSL 21.25 14.69 3G &amp; 4G coverage3G &amp; 4G coverage

I used a nifty speed test site - 
http://www.cnet.com.au/broadband-
speedtest/

Also my speed is SUPPOSED to 
be 100Mbps according to my 
connection properties!!!

20 Feb 14 
18:06 R46 Mackay QLD

Asymmetric Digital 
Subscriber Line ADSL 4.44 7.05 3G &amp; 4G coverageNone

20 Feb 14 
18:06 R47 Whittlesea VIC

Asymmetric Digital 
Subscriber Line ADSL 18.04 2.81 Only 3G 3G &amp; 4G coverage

20 Feb 14 
18:09 R48 Wonthella WA

Asymmetric Digital 
Subscriber Line ADSL 22.69 3.09 3G &amp; 4G coverageOnly 3G

20 Feb 14 
18:11 R49

Point 
Lookout QLD

Asymmetric Digital 
Subscriber Line ADSL 22.97 14.55 Only 3G Only 3G

Mobile Broadband is limited. 
Lightning storms\, frequent in 
summer\,  lead to line dropouts and 
interruptions to service.

20 Feb 14 
18:12 R50 central coast NSW

Asymmetric Digital 
Subscriber Line ADSL 20 4 Only 3G Other supposedly on an ADSL2 plan :(

20 Feb 14 
18:12 R51

Glenfield 
Park NSW

Asymmetric Digital 
Subscriber Line ADSL 15 9 3G &amp; 4G coverage3G &amp; 4G coverageI'm under 1km from my exchange

20 Feb 14 
18:14 R52 Eastlakes NSW

Asymmetric Digital 
Subscriber Line ADSL 17 12.55 3G &amp; 4G coverage3G &amp; 4G coverage

20 Feb 14 
18:16 R53 perth WA

Asymmetric Digital 
Subscriber Line ADSL 24 16 3G &amp; 4G coverage3G &amp; 4G coverage

20 Feb 14 
18:16 R54

George 
Town TAS

Fibre to the premises 
FTTP 25/5 24.5 / 4/5 None None

Never bothered about mobile BB 
as I don't need it for now\, so I don't 
really care ATM.
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20 Feb 14 
18:17 R55 Narromine NSW Other not available 0.58mbps Only 3G Only 3G

I live in the bush and I will be dead 
before we get real broadband! Ya 
Think you get 6.0mbps I would love 
that! even 1.0mbps would be great 
for now.

20 Feb 14 
18:18 R56

Coonabarabr
an NSW

Asymmetric Digital 
Subscriber Line ADSL 17.05 Mbps 15\,38 MbpsOnly 3G Only 3G

While we get ADSL it's of variable 
speed\, but the biggest problem we 
have must be the &quot;last 
mile&quot; copper wiring -- we 
have constant dropouts and local 
issues that really hamper the 
connection. It drops out regularly 
and functions poorly in bad 
weather. I can only imagine what 
FTTH would do for us...

Locally\, we're a very hilly district\, 
most people around town can't get 
ADSL and don't even get much 3G 
either due to hills. Terrible for 
regional business. There were 
plans for a NBN wireless tower 
here but not sure what its status is 
now.

20 Feb 14 
18:18 R57 Marsfield NSW

Asymmetric Digital 
Subscriber Line ADSL 8.13 4.9 3G &amp; 4G coverage3G &amp; 4G coverage

20 Feb 14 
18:19 R58

Onkaparinga 
Hills SA

Asymmetric Digital 
Subscriber Line ADSL 7.08Mbps 9Mbps Only 3G 3G &amp; 4G coverage
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20 Feb 14 
18:24 R59 Murchison VIC

Asymmetric Digital 
Subscriber Line ADSL 20.36 6.78 Only 3G Only 3G

Actually the best result I have had 
in ages. All those tens of hours on 
the phone to Telstra complaining 
about drop outs and unreliable 
service might be paying off

20 Feb 14 
18:25 R60 Quakers Hill NSW

Asymmetric Digital 
Subscriber Line ADSL 15.48 Mbps 2.09 Mbps Only 3G Only 3G

20 Feb 14 
18:27 R61

Cooroy 
Mountain QLD

Asymmetric Digital 
Subscriber Line ADSL 7.98 Mbps 3.34 Mbps Only 3G Only 3G

20 Feb 14 
18:28 R62 central coast NSW

Asymmetric Digital 
Subscriber Line ADSL 20 4 Only 3G Other supposedly on an ADSL2 plan :(

20 Feb 14 
18:30 R63 hornsby NSW Hybrid fibre-coaxial HFC 19.56 up or down see attachedOnly 3G 3G &amp; 4G coverage

http://speedtest.ookla.com/result/2
506494507.png

20 Feb 14 
18:30 R64

Port 
Macquarie NSW

Asymmetric Digital 
Subscriber Line ADSL 24Mbps 12Mbps Other Other

20 Feb 14 
18:33 R65 Sale VIC

Asymmetric Digital 
Subscriber Line ADSL 18 6 Only 3G 3G &amp; 4G coverage

This town is the poster child for 
Telstra's Baghdad. One drop of rain 
and it all goes south.

20 Feb 14 
18:33 R66 Ulladulla NSW

Asymmetric Digital 
Subscriber Line ADSL Insufficient data for profile1.59Mbps Other Other

20 Feb 14 
18:40 R67

Box hill 
south VIC

Asymmetric Digital 
Subscriber Line ADSL 14.54 5 3G &amp; 4G coverageOnly 3G

20 Feb 14 
18:41 R68 Narrandera NSW

Asymmetric Digital 
Subscriber Line ADSL 21 9 Only 3G Only 3G

20 Feb 14 
18:42 R69 Dapto NSW

Asymmetric Digital 
Subscriber Line ADSL 5.09 4.3 Only 3G Only 3G
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20 Feb 14 
18:43 R70 Hurstbridge VIC

Asymmetric Digital 
Subscriber Line ADSL 6.04 1.56 Only 3G Only 3G

According to the site\, we have 
&quot;very good access delivered 
by the copper network&quot;. Aside 
from speed issues\, we also drop 
out in the rain or when the 
temperature rises - Summer 
access is very very patchy indeed.

20 Feb 14 
18:43 R71

bracken 
ridge QLD

Asymmetric Digital 
Subscriber Line ADSL 6.26 2.8 3G &amp; 4G coverageOnly 3G

20 Feb 14 
18:57 R72

Albany 
Creek QLD

Asymmetric Digital 
Subscriber Line ADSL 12.12 5.98 3G &amp; 4G coverageOnly 3G

Try running a small business from 
home when the faulty copper wire 
connection keeps failing after every 
moderate fall of rain. Phone line 
quality impossible\, internet 
experiences problems and we can 
never consider video for Skype. 
Even voice Skype connections are 
often poor. We need fibre to the 
home and nothing less.

20 Feb 14 
18:58 R73 Mortdale NSW

Asymmetric Digital 
Subscriber Line ADSL 9.79 4.2 Only 3G Only 3G 0Mbps when it rains.
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20 Feb 14 
18:58 R74 Falcon WA

Asymmetric Digital 
Subscriber Line ADSL 11.18 Mbps 0.95 -1.95 - 3.253G &amp; 4G coverage3G &amp; 4G coverage

I am just about on a first name 
bases with the Telstra Techs that 
come and play with this Ad hoc 
mess. Mine along with 3 other pits 
on my line are the worst in the 
area. Today at the PC\, 
speedcheck \, is good at 5.0 Mbps 
but that's not normal. The copper is 
Stuffed\, so if it needs redoing do it 
in Fibre. Don't waste our time and 
money.

20 Feb 14 
19:01 R75 Bowral NSW

Asymmetric Digital 
Subscriber Line ADSL 7 3\,00000000Only 3G Only 3G

It doesn't make any sense to give 
broadband to everyone - they will 
cost more to corporate australia 
than they will recoup in fees. Game 
over - that's privitisation.
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20 Feb 14 
19:03 R76 Australia VIC

Asymmetric Digital 
Subscriber Line ADSL 7.3 6.05 Only 3G Only 3G

The following was copied from 
Bruce Billsons web site\, and the 
letter under the comments heading 
may be of interest: 

Coalition Broadband Survey
Monday\, 24 September 2012
Today the Coalition launched a 
nationwide broadband survey 
which allows every Australian to 
see for themselves the speed of 
their existing fixed line and mobile 
broadband services.

The survey will provide important 
information to the Coalition about 
the speed of existing broadband in 
Australian cities\, suburbs\, towns 
and regions.

We urge all Australians to complete 
the broadband survey to help us 
ensure better broadband is 
available across the nation sooner\, 
and those who need upgrades the 
most get it first.

Comments
Arthur Ranken
# Arthur Ranken
Monday\, 8 October 2012 2:48 PM
I have been having great difficulty 
with the telephone service in our 
court\, (Arundel Court\, Mt Eliza). 
So much so that I took up a 
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Submitted ID Location
State or 
Territory

What type of 
Broadband connection 
do you have

What median 
speed does the 
My Broadband 
site give you

What 
speed do 
you get in 
reality

What Mobile 
Broadband 
does the My 
Broadband 
site say you 
get?

What Mobile 
Broadband 
service do 
you get in 
reality? Comments

20 Feb 14 
19:07 R77

Brunswick 
East VIC

Asymmetric Digital 
Subscriber Line ADSL 12.67 6 3G &amp; 4G coverage3G &amp; 4G coverage

i have FTTP\, but i have entered 
my old ADSL info....

my copper was cut to pull the fibre 
thru\, i have no copper anymore

20 Feb 14 
19:11 R78 Bullsbrook WA

Asymmetric Digital 
Subscriber Line ADSL 1.76 3.77 Only 3G Only 3G

20 Feb 14 
19:11 R79 Mackay QLD

Asymmetric Digital 
Subscriber Line ADSL 4.44 7.05 3G &amp; 4G coverageNone

20 Feb 14 
19:11 R80 Tweed NSW

Asymmetric Digital 
Subscriber Line ADSL 18.04 mbps 14.95 Other Other

Here you go Noely -
I can't complain compared to you 
and many other poor buggers. 
Murdoch now owns Turnbull whose 
credibility is gone forever. Will be 
interesting to see how he cuts 
News into the NBN pie.

20 Feb 14 
19:14 R81

Port 
Macquarie NSW

Asymmetric Digital 
Subscriber Line ADSL 8.3 13.5 3G &amp; 4G coverageOnly 3G

20 Feb 14 
19:17 R82

Redwood 
Park SA Hybrid fibre-coaxial HFC 8 10.42 3G &amp; 4G coverage3G &amp; 4G coverage

20 Feb 14 
19:17 R83

Melbourne\, 
3000 VIC

Asymmetric Digital 
Subscriber Line ADSL 21.56 6.8 3G &amp; 4G coverage3G &amp; 4G coverage

Literally around the cornet from 
exchange

20 Feb 14 
19:18 R84 Flemington VIC

Asymmetric Digital 
Subscriber Line ADSL 18.69 8 3G &amp; 4G coverage3G &amp; 4G coverageBest i have ever had is 12Mbps.
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Submitted ID Location
State or 
Territory

What type of 
Broadband connection 
do you have

What median 
speed does the 
My Broadband 
site give you

What 
speed do 
you get in 
reality

What Mobile 
Broadband 
does the My 
Broadband 
site say you 
get?

What Mobile 
Broadband 
service do 
you get in 
reality? Comments

20 Feb 14 
19:24 R85

South 
Hobart TAS

Fibre to the premises 
FTTP no speed given for FTTPsee above and comments3G &amp; 4G coverage3G &amp; 4G coverage

Note says info based on services 
available to 312 premises in area. 
When I was on ADSL2+ I averaged 
very close to site's ADSL median of 
6.59Mbps (2.7 cable kms from 
exchange). (That speed gets a 
&quot;D&quot; rating on the site.) 
Overall is &quot;A&quot; rating.

No new ADSL connections 
permitted when NBN fibre 
available. My area due to have 
copper pulled (compulsory switch 
over) in September. Unsure if new 
regime has changed any of that.

Fibre is strung overhead on 
existing power poles.

I have the 100/40 Mbps service 
and get actual 95/36 over WiFi 
most of the time. (Not on older tech 
however)

Mobile is Telstra only for 4G. Optus 
maybe later this year. Not a priority 
for them I gather.

20 Feb 14 
19:25 R86 Lane Cove NSW

Asymmetric Digital 
Subscriber Line ADSL 21.25Mbps 11Mbps 3G &amp; 4G coverageOnly 3G

Better than most\,but still pathetic 
for a digital economy
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Submitted ID Location
State or 
Territory

What type of 
Broadband connection 
do you have

What median 
speed does the 
My Broadband 
site give you

What 
speed do 
you get in 
reality

What Mobile 
Broadband 
does the My 
Broadband 
site say you 
get?

What Mobile 
Broadband 
service do 
you get in 
reality? Comments

20 Feb 14 
19:27 R87 Brentwood WA

Asymmetric Digital 
Subscriber Line ADSL 6 4 or less 3G &amp; 4G coverage3G &amp; 4G coverage

Friends on the same street get 0M 
down.

20 Feb 14 
19:27 R88

South 
Penrith NSW

Asymmetric Digital 
Subscriber Line ADSL 11.18 5.7 3G &amp; 4G coverage3G &amp; 4G coverage

20 Feb 14 
19:28 R89 Yorketown SA

Asymmetric Digital 
Subscriber Line ADSL 22.13Mbps 1.03Mbps Only 3G Only 3G

I don't really know the answer to 
the above question because I don't 
use Mobile Broadband.
I know the ADSL speeds I've given 
look too exaggerated not to be 
rigged\, but that's honestly what 
came off the myBroadband website 
and the ozspeed test site you 
provided. Unbelieveable!
You're doing a great job here\, 
Noely.

20 Feb 14 
19:32 R90 Cheltenham VIC Fixed wireless 0 14.48 MbpsNone Only 3G

My area comes up as 'insufficient 
data 4 your area&quot;. But 
reading the slow speeds other ppl 
get I realise I'm spoilt. I hope 
Malcolm doesn't meddle and make 
mine worse

20 Feb 14 
19:37 R91 Wayville SA

Asymmetric Digital 
Subscriber Line ADSL 8.7 5.99 3G &amp; 4G coverage3G &amp; 4G coverage

don't know about 4G mobile. We 
get 3G.

We get faults and drop outs on 
ADSL when it rains. We live 3 km 
from Adelaide CBD.
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Submitted ID Location
State or 
Territory

What type of 
Broadband connection 
do you have

What median 
speed does the 
My Broadband 
site give you

What 
speed do 
you get in 
reality

What Mobile 
Broadband 
does the My 
Broadband 
site say you 
get?

What Mobile 
Broadband 
service do 
you get in 
reality? Comments

20 Feb 14 
19:42 R92 Lurnea NSW

Asymmetric Digital 
Subscriber Line ADSL 5.74 mbps 0.07 kbps Only 3G Only 3G

I don't know much but I do I know 
whatever they say about the 3g is 
wrong. I say this because I run a 
business through my phone in the 
same area.(face painter) 
We often seek other face painters 
to work with to fill clients needs\, 
we do this through social 
networking i.e. face book The 
amount of Jobs I have lost for no 
other reason than I am waiting for a 
message to load whilst in the same 
area\, as the stupid 20 MBPS 
speed they claim is where I live  is 
unbelievably bad not even close 
home is faster. 
I think in two years I have succeed 
once it takes a few minutes to load 
and I lose a lot of business 
because of that.
Add to that I can start attempting to 
get an email when I am again 
picking up the children 1.2km away 
and it is quicker to wait the 20min 
until I am home again.
And its not that I am bad at my job 
either - I am 2014 NSW face 
painter of the year\, many time 
published artist\, came 4th in the 
world at cats -I am mid ranged on 
price so its not that either. I am 
loosing jobs due to not being able 
to reach the clients due to poor 
connectivity more often than not.
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Submitted ID Location
State or 
Territory

What type of 
Broadband connection 
do you have

What median 
speed does the 
My Broadband 
site give you

What 
speed do 
you get in 
reality

What Mobile 
Broadband 
does the My 
Broadband 
site say you 
get?

What Mobile 
Broadband 
service do 
you get in 
reality? Comments

20 Feb 14 
19:43 R93 Cheltenham VIC Hybrid fibre-coaxial HFC 17.05 18.13 Only 3G 3G &amp; 4G coverage

My reality speed is higher than the 
median speed. I'm happy with what 
I have at the moment.

20 Feb 14 
19:45 R94 Devonport TAS

Asymmetric Digital 
Subscriber Line ADSL 7.13 3.42 Mbps 3G &amp; 4G coverageOnly 3G

Constant dropouts (often hourly) 
and slowdowns in ADSL.
If it rains\, forget it.

Any coverage for mobile phone use 
is patchy\, often dropping out 
completely.  Data access over 
mobile... yeah right. Very slow 
speed on 3G when it actually 
happens\, when foggy or raining\, 
forget it (coastal location\, it's often 
foggy)

It's a disgrace for the cost\, and 
regional areas NEED the internet 
to access basic services.

20 Feb 14 
19:47 R95 Boondall QLD

Asymmetric Digital 
Subscriber Line ADSL 8Mbps 1.88Mbps Other Other

20 Feb 14 
19:49 R96 Australia QLD

Asymmetric Digital 
Subscriber Line ADSL 12.67 8.76 Only 3G None Upload speed is .77

20 Feb 14 
19:50 R97

Mount 
Annan NSW

Asymmetric Digital 
Subscriber Line ADSL 7.42Mbps 4.87Mbps Only 3G Only 3G

20 Feb 14 
19:56 R98 Charmhaven NSW

Asymmetric Digital 
Subscriber Line ADSL 0.33 0.04 3G &amp; 4G coverage3G &amp; 4G coverage
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Submitted ID Location
State or 
Territory

What type of 
Broadband connection 
do you have

What median 
speed does the 
My Broadband 
site give you

What 
speed do 
you get in 
reality

What Mobile 
Broadband 
does the My 
Broadband 
site say you 
get?

What Mobile 
Broadband 
service do 
you get in 
reality? Comments

20 Feb 14 
19:59 R99

Aberfoyle 
Park SA

Asymmetric Digital 
Subscriber Line ADSL 1.76mbps 0 Only 3G Only 3G

We are on a very old exchange in 
the suburbs of Adelaide about 
30km from city centre
In reality I get no service from 
ADSL.
From a wireless 'dongal' I get 
4.4755 mbps. 
Oh how I wanted the NBN\, then I 
could have worked from home

20 Feb 14 
19:59 R100 Kallangur QLD

Asymmetric Digital 
Subscriber Line ADSL 6.59 4.16 Other 3G &amp; 4G coverage

20 Feb 14 
20:01 R101 Elwood VIC

Asymmetric Digital 
Subscriber Line ADSL 21.56 5.94 3G &amp; 4G coverageOnly 3G

20 Feb 14 
20:06 R102 Nollamara WA

Asymmetric Digital 
Subscriber Line ADSL 30 12 3G &amp; 4G coverageOnly 3G

This site is an utter joke as it is all 
over the place with ratings

20 Feb 14 
20:07 R103 Athelstone SA

Asymmetric Digital 
Subscriber Line ADSL 0 1.8994 None None

ADSL over copper
Patchy mobile phone coverage at 
the best of times

20 Feb 14 
20:13 R104 rathdowney QLD

Asymmetric Digital 
Subscriber Line ADSL 2.85 1.19 Only 3G Only 3G

it says it's shit\, and it is. says we 
arent going to get anything better 
and its correct. spot on really. i 
think closer to the exchange we 
would get better speeds\, pretty 
much at the outer limit for adsl 
here.

20 Feb 14 
20:21 R105 Chapel Hill QLD

Asymmetric Digital 
Subscriber Line ADSL 5.75 2.8 Only 3G Only 3G

20 Feb 14 
20:21 R106 Wacol QLD

Asymmetric Digital 
Subscriber Line ADSL 3.12 2 3G &amp; 4G coverageOnly 3G

Mobile dropouts all round my area 
and in the house.
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Submitted ID Location
State or 
Territory

What type of 
Broadband connection 
do you have

What median 
speed does the 
My Broadband 
site give you

What 
speed do 
you get in 
reality

What Mobile 
Broadband 
does the My 
Broadband 
site say you 
get?

What Mobile 
Broadband 
service do 
you get in 
reality? Comments

20 Feb 14 
20:26 R107 Goonellabah NSW

Asymmetric Digital 
Subscriber Line ADSL 17.05 10 3G &amp; 4G coverage3G &amp; 4G coverageUploads ADSL 0.5 mbs

20 Feb 14 
20:31 R108

Gulfview 
Heights SA

Asymmetric Digital 
Subscriber Line ADSL 0 1Mbps - 2 MbpsOnly 3G None

20 Feb 14 
20:31 R109

Umina 
Beach NSW

Asymmetric Digital 
Subscriber Line ADSL 7.08 Mbps 5.1 Mbps down\, 0.72 Mbps upOnly 3G Only 3G

3G broadband is very poor data 
rates with only Telstra having any 
usable service (just)
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Submitted ID Location
State or 
Territory

What type of 
Broadband connection 
do you have

What median 
speed does the 
My Broadband 
site give you

What 
speed do 
you get in 
reality

What Mobile 
Broadband 
does the My 
Broadband 
site say you 
get?

What Mobile 
Broadband 
service do 
you get in 
reality? Comments

20 Feb 14 
20:33 R110 Rhodes NSW

Asymmetric Digital 
Subscriber Line ADSL 6.59 5 3G &amp; 4G coverage3G &amp; 4G coverage

Remember the site quotes a 
Median speed\, so if accurate\, half 
the services will be faster than that 
and half will be slower. The service 
also says that FTTP is available 
&quot;in the surrounding 
area&quot; but this is misleading 
for me as I'm in an apartment and 
the NBN goes into nearby 
apartments but not this one and 
there's no plan to make it so. That's 
more relevant to me.

ADSL speed comes primarily from 
cable length to exchange. I'm about 
3km from the exchange by cable\, 
so my DSL speed is a bit pathetic 
(but it could be worse). Average 
distance to exchange varies by 
suburb - there are exchanges 
every 1km or less all the way up 
the Pacific Highway\, so anybody in 
neighbouring suburbs will get very 
high speed access. On the other 
hand\, exchanges are sparse in 
Western Sydney and so many can't 
get DSL at all.

Your problem sounds like water is 
getting into your local pit. Maybe 
flooding and certainly exposed 
joints.

Apart from being much faster and 
more reliable\, the primary benefit 
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Submitted ID Location
State or 
Territory

What type of 
Broadband connection 
do you have

What median 
speed does the 
My Broadband 
site give you

What 
speed do 
you get in 
reality

What Mobile 
Broadband 
does the My 
Broadband 
site say you 
get?

What Mobile 
Broadband 
service do 
you get in 
reality? Comments

20 Feb 14 
20:34 R111 perth WA

Asymmetric Digital 
Subscriber Line ADSL 7.6 9 Only 3G Only 3G

9Mbps is probably the best I can 
get. ranges from 6-9

20 Feb 14 
20:39 R112 marayong NSW Hybrid fibre-coaxial HFC 8.7 4 Only 3G 3G &amp; 4G coverage

The median speed is for adsl for 
some reason. My reality speed is 
an average sometimes I hit 8 but 
usually under 2

20 Feb 14 
20:39 R113 Wollongong NSW

Asymmetric Digital 
Subscriber Line ADSL 12 11 Only 3G Only 3G

20 Feb 14 
20:41 R114 Clovelly NSW

Asymmetric Digital 
Subscriber Line ADSL 10.22 Mbps 8.77 Mbps 3G &amp; 4G coverage3G &amp; 4G coverage

Pretty old copper here\, probs from 
the 1950's

20 Feb 14 
20:42 R115 Julatten QLD

Asymmetric Digital 
Subscriber Line ADSL 0 145 KB/s None None

I live in the wet tropics so copper is 
crap with degradation levels etc.
Local exchange goes out about 
once a week during the Wet.  
Mobile coverage to my home is 
nonexistent

20 Feb 14 
20:51 R116 Thornton NSW Other 8 1 3G &amp; 4G coverageOnly 3G

Gives &quot;A&quot; rating for 
ADSL availability\, despite there 
being no ports available and 
numerous copper issues that result 
in ADSL being unavailable to many 
people in the area.

20 Feb 14 
20:55 R117 Preston VIC

Asymmetric Digital 
Subscriber Line ADSL 18.2 10.8 3G &amp; 4G coverageOther

This is a questionnaire that should 
have been included on Turnbull's 
govt site.
For what it's worth.
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Submitted ID Location
State or 
Territory

What type of 
Broadband connection 
do you have

What median 
speed does the 
My Broadband 
site give you

What 
speed do 
you get in 
reality

What Mobile 
Broadband 
does the My 
Broadband 
site say you 
get?

What Mobile 
Broadband 
service do 
you get in 
reality? Comments

20 Feb 14 
20:55 R118 Fassifern NSW

Asymmetric Digital 
Subscriber Line ADSL 4.11 2Mbps 3G &amp; 4G coverageOnly 3G

with the state of the copper in my 
area it is a prime example why we 
need FTTH\, it rains and my 
neighbours internet and phone 
goes out.

On top of that I run a part time 
business from home and its 
success or failure is greatly 
dependent on my internet speed 
which is terrible.

20 Feb 14 
20:55 R119 Wulguru QLD

Asymmetric Digital 
Subscriber Line ADSL 13.85 14.23 3G &amp; 4G coverage3G &amp; 4G coverage

ADSL2+ loses line sync multiple 
times per day &amp; can become 
unusable during heavy rain.  They 
repair the joint yearly when it gets 
bad enough to totally stop ADSL 
working or impact on voice calls.  

The 'fix' is to limit the line to ADSL1 
only\, which gives me about 1/2 the 
median speed the My Broadband 
site reports.

20 Feb 14 
20:55 R120 Surry Hills NSW

Asymmetric Digital 
Subscriber Line ADSL 14.54 about 4Mbs3G &amp; 4G coverage3G &amp; 4G coverage

20 Feb 14 
21:00 R121 Leeming WA

Asymmetric Digital 
Subscriber Line ADSL 5.74 3.2 Only 3G None At least it's a stable 3.2?

20 Feb 14 
21:00 R122 Narara NSW

Asymmetric Digital 
Subscriber Line ADSL 8 4 Only 3G Only 3G
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Submitted ID Location
State or 
Territory

What type of 
Broadband connection 
do you have

What median 
speed does the 
My Broadband 
site give you

What 
speed do 
you get in 
reality

What Mobile 
Broadband 
does the My 
Broadband 
site say you 
get?

What Mobile 
Broadband 
service do 
you get in 
reality? Comments

20 Feb 14 
21:01 R123 Marsfield NSW

Asymmetric Digital 
Subscriber Line ADSL 17.05 8.64 3G &amp; 4G coverage3G &amp; 4G coverage

I used to have HFC years ago. 
Abandoned it because congestion 
issue would start around when 
school finished. I doubt it has 
improved much since.
We do have good mobile until 5pm 
when everyone gets home\, then 
it's like 2G speeds.

20 Feb 14 
21:05 R124 Clifton Hill VIC

Asymmetric Digital 
Subscriber Line ADSL 9.3 5.94 3G &amp; 4G coverage3G &amp; 4G coverage

20 Feb 14 
21:06 R125 Melbourne VIC

Asymmetric Digital 
Subscriber Line ADSL 22.97Mbps 7.5Mbps 3G &amp; 4G coverage3G &amp; 4G coverage

Don't use mobile broadband.

I would like to see how they 
calculate a median figure of 22.97 
when the maximum possible on 
ADSL2+ is (I believe) around 
25Mbps!!

I am only 400/500 metres from the 
exchange.

20 Feb 14 
21:06 R126 Widgee QLD

Asymmetric Digital 
Subscriber Line ADSL 7.08 3.53 Only 3G None

I have no mobile coverage at all. I 
think I have done it right. 
It says I have good availability. 
What a crock.
Thanks good work noely

20 Feb 14 
21:06 R127 Merbein VIC

Asymmetric Digital 
Subscriber Line ADSL 9.3 9.1 3G &amp; 4G coverage3G &amp; 4G coverage

20 Feb 14 
21:06 R128

Camden 
Park SA

Asymmetric Digital 
Subscriber Line ADSL 6.59 6.4 3G &amp; 4G coverage3G &amp; 4G coverage

National Broadband Network
Submission 52 - Attachment 1



Survey Responses

Page 28

Submitted ID Location
State or 
Territory

What type of 
Broadband connection 
do you have

What median 
speed does the 
My Broadband 
site give you

What 
speed do 
you get in 
reality

What Mobile 
Broadband 
does the My 
Broadband 
site say you 
get?

What Mobile 
Broadband 
service do 
you get in 
reality? Comments

20 Feb 14 
21:07 R129 Blackburn VIC

Asymmetric Digital 
Subscriber Line ADSL 7 3 3G &amp; 4G coverage3G &amp; 4G coverage

20 Feb 14 
21:11 R130 Ballarat VIC Hybrid fibre-coaxial HFC A or 7.62 (ADSL) 51.35 Mbps3G &amp; 4G coverageOnly 3G

Barely any 3G.. Telstra provides all 
the 4G and all the reception.. 
Optus and everyone else is awful.  
Which is frustrating.

20 Feb 14 
21:12 R131 Clovelly Park SA

Asymmetric Digital 
Subscriber Line ADSL 11.16 6 3G &amp; 4G coverage3G &amp; 4G coverage

No idea what this site is on about. 
No taking account of Taps or other 
issues. Also\, when it rains the 
speed drops of course. By road we 
are 2.2kms by the exchange but 
we get a speed like we are 3.3kms 
away and our area is only 10 years 
old.

20 Feb 14 
21:14 R132 Coolbellup WA

Asymmetric Digital 
Subscriber Line ADSL 4.11 2.75 Only 3G Only 3G

20 Feb 14 
21:15 R133 Cammeray NSW Hybrid fibre-coaxial HFC 12.67 100 3G &amp; 4G coverage3G &amp; 4G coverage

If you're on Telstra Cable then the 
actual speeds are much higher 
than the ADSL numbers so the 
survey will be skewed heavily.

20 Feb 14 
21:16 R134 Bellerive TAS

Asymmetric Digital 
Subscriber Line ADSL 19.56 14 3G &amp; 4G coverage3G &amp; 4G coverage

Site says FTTP not available here 
even though in reality it is available 
from NBN.

National Broadband Network
Submission 52 - Attachment 1



Survey Responses

Page 29

Submitted ID Location
State or 
Territory

What type of 
Broadband connection 
do you have

What median 
speed does the 
My Broadband 
site give you

What 
speed do 
you get in 
reality

What Mobile 
Broadband 
does the My 
Broadband 
site say you 
get?

What Mobile 
Broadband 
service do 
you get in 
reality? Comments

20 Feb 14 
21:18 R135 Greenfields WA

Asymmetric Digital 
Subscriber Line ADSL 18.69 7.33 Only 3G 3G &amp; 4G coverage

The 4G in the mobile broadband 
has only *just* happened in the last 
couple of weeks.

The ADSL peaked\, very briefly at 
15 while doing the speed test.
My second speed test was 7.05

After searching for the best server\, 
it drop 5.03! 
(This was at ~19:15)

20 Feb 14 
21:20 R136 O'Connor ACT

Asymmetric Digital 
Subscriber Line ADSL 7.08 3.1 3G &amp; 4G coverage3G &amp; 4G coverage

Get 4G mobile broadband in some 
parts of our house\, but the signal 
is poor

20 Feb 14 
21:20 R137

Carrum 
Downs VIC

Asymmetric Digital 
Subscriber Line ADSL 13.85 7.5 Only 3G Only 3G

20 Feb 14 
21:21 R138 Battery Hill QLD

Asymmetric Digital 
Subscriber Line ADSL 8 2 3G &amp; 4G coverage3G &amp; 4G coverage

Paying for ADSL 2+ which should 
give 12-28 Mbps but average line 
speed is 1.5 - 2.0 Mbps.

20 Feb 14 
21:28 R139 Sydney NSW

Asymmetric Digital 
Subscriber Line ADSL 22.13 12.96 Other 3G &amp; 4G coverage

MyBroadband site say &quot;4G 
coverage&quot; only\, but your 
survey only has an option for 
&quot;3G &amp; 4G 
coverage.&quot;
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Submitted ID Location
State or 
Territory

What type of 
Broadband connection 
do you have

What median 
speed does the 
My Broadband 
site give you

What 
speed do 
you get in 
reality

What Mobile 
Broadband 
does the My 
Broadband 
site say you 
get?

What Mobile 
Broadband 
service do 
you get in 
reality? Comments

20 Feb 14 
21:33 R140 Glenbrook NSW

Asymmetric Digital 
Subscriber Line ADSL 7.08 3.4Mbps 3G &amp; 4G coverageOnly 3G

I have never seen speeds about 
4Mbps where I live. I have 
excellent equipment and service 
with iiNet.

Everytime it rains heavily my 
speeds get slower. When the 
temperature breaks 35 degrees my 
Internet stops working.

20 Feb 14 
21:33 R141 Elderslie NSW

Asymmetric Digital 
Subscriber Line ADSL 21.5 1.5 Only 3G Only 3G I'm pretty unhappy.

20 Feb 14 
21:35 R142 Bathurst NSW

Asymmetric Digital 
Subscriber Line ADSL 20.8 2 3G &amp; 4G coverageNone

ADSL speed is poor at the best of 
times\, and only gets slower when 
it rains\, when water gets into the 
copper phone lines on the street.

20 Feb 14 
21:37 R143

Mount 
Nelson TAS

Asymmetric Digital 
Subscriber Line ADSL 22Mbits 0 3G &amp; 4G coverage3G &amp; 4G coverage

I get 0 Mbits on ADSL. That site 
indicates I get ADSL2+\, which is in 
fact total bullshit\, because the part 
of my suburb I'm in is on a RIM\, 
and so at best will get 8Mbits\, and 
at worst has no ports free (which is 
my situation\, I waited 2 months 
before cancelling my useless 
phone line). So I'm on over 
subscribed Optus 3G\, which 
maxes out at about 1 Mbits.
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Submitted ID Location
State or 
Territory

What type of 
Broadband connection 
do you have

What median 
speed does the 
My Broadband 
site give you

What 
speed do 
you get in 
reality

What Mobile 
Broadband 
does the My 
Broadband 
site say you 
get?

What Mobile 
Broadband 
service do 
you get in 
reality? Comments

20 Feb 14 
21:37 R144

Megalong 
Valley NSW Other 6.97Mbps 0 Only 3G Only 3G

I am unable to get any broadband 
connection other than a 3G 
connection where I live. I am also 
unable to get a satellite connection 
to the NBN service because the 
availability of 3G broadband means 
tat we are not eligible for a satellite 
connection.

Please stop lying Mr Turnbull.
20 Feb 14 
21:39 R145

West 
Footscray VIC

Asymmetric Digital 
Subscriber Line ADSL 6.04 2.52 3G &amp; 4G coverage3G &amp; 4G coverage

20 Feb 14 
21:40 R146 Renmark SA

Asymmetric Digital 
Subscriber Line ADSL 5.41 3.87 Only 3G 3G &amp; 4G coverage

20 Feb 14 
21:41 R147

Howard 
Springs NT

Asymmetric Digital 
Subscriber Line ADSL &gt; 0 3.5 Mbp/s Only 3G Only 3G

Median speed greater than zero? 
WTF?

Better than nothing\, I guess. But I 
shudder to think what that figure 
means for those below the median.

20 Feb 14 
21:42 R148 Garbutt QLD

Asymmetric Digital 
Subscriber Line ADSL 6.31 6 3G &amp; 4G coverage3G &amp; 4G coverage

Speed is correct however the 
connection is beyond unusable as 
soon as if starts to rain\, which is 
common in NQ. Drops out and 
slows to a crawl.

20 Feb 14 
21:42 R149 Gawler SA

Asymmetric Digital 
Subscriber Line ADSL 22 12 3G &amp; 4G coverageOnly 3G

20 Feb 14 
21:44 R150 Annandale NSW

Asymmetric Digital 
Subscriber Line ADSL 12.12 7.27 3G &amp; 4G coverage3G &amp; 4G coverage
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20 Feb 14 
21:44 R151 Dianella WA

Asymmetric Digital 
Subscriber Line ADSL 9.79 2.54 3G &amp; 4G coverageOnly 3G

20 Feb 14 
21:44 R152

Albany 
Creek QLD

Asymmetric Digital 
Subscriber Line ADSL 9.79 8 3G &amp; 4G coverage3G &amp; 4G coverage

Site states HFC is available in our 
area\, level A. This is completely 
false and it is not available from 
any provider anywhere near our 
address\, possibly even the whole 
suburb.
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20 Feb 14 
21:46 R153

Glenmore 
Park NSW

Asymmetric Digital 
Subscriber Line ADSL 22.69 22.24 3G &amp; 4G coverage3G &amp; 4G coverage

For me\, unlike others\, this 
guestimate is spot on\, but it's hard 
not to be. I am within arms distance 
of the telephone exchange\, use 
my work Telstra 4G card regularly 
at top speed (despite only having 2 
bars of 4G signal MAX)\, and a 
combination of having rewired my 
entire house phone cabling\, and 
being so darn close to the 
exchange\, my sync speed is easily 
at the maximum end of the 
ADSL2+ capability chart!

In saying this though\, my ADSL2+ 
connection takes a beating 
everyday from my 5 children (all of 
whom use a massive amount of 
online streaming content)\, as well 
as the 4 adults who live here\, one 
of which is a heavy online gamer.

FTTN is the ONLY way we will 
survive into the future. TurnBULL is 
exactly as his name suggests!
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20 Feb 14 
21:48 R154 Forest Lake QLD

Asymmetric Digital 
Subscriber Line ADSL 20.8 4.6 3G &amp; 4G coverageOnly 3G

Don't know what the My broadband 
developers were smoking. I think it 
is a nice tool to force upon the 
general public and make them 
believe that current Telstra copper 
network is of A grade. Hence good 
case for FTTN aka fraudband.

20 Feb 14 
21:50 R155 Craigie WA

Asymmetric Digital 
Subscriber Line ADSL 9.79 6.3 Only 3G Only 3G

Really bad copper system.  Overall 
rating is a 'D'.  Frequent drop outs\, 
lots of hanging and lag\, really 
really terrible.

20 Feb 14 
21:53 R156 Northgate QLD

Asymmetric Digital 
Subscriber Line ADSL 20 19.1 3G &amp; 4G coverage3G &amp; 4G coverage

It says I have access to HFC. 
However\, HFC does not exist in 
this suburb.

20 Feb 14 
21:59 R157

Elizabeth 
Downs SA

Asymmetric Digital 
Subscriber Line ADSL 4.76 2.75 Only 3G 3G &amp; 4G coverage

20 Feb 14 
22:00 R158 Ferndale WA

Asymmetric Digital 
Subscriber Line ADSL 4.11 4 3G &amp; 4G coverageOnly 3G

myBroadband site wasnt far off in 
this case. It reported that we have 
the lowest possible adsl line quality 
and I would tend to agree.

20 Feb 14 
22:02 R159 Leeming WA

Asymmetric Digital 
Subscriber Line ADSL 16.46 18.32 Only 3G Only 3G

20 Feb 14 
22:02 R160 Blaxland NSW

Asymmetric Digital 
Subscriber Line ADSL 9.3 7.59 3G &amp; 4G coverageOnly 3G
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20 Feb 14 
22:06 R161

Mount 
Tarcoola WA

Asymmetric Digital 
Subscriber Line ADSL 22.13 11.1 3G &amp; 4G coverageOnly 3G

I have been told that I should be 
able to get 16Mb/sec but I've never 
seen it\, occasionally 12\, but that's 
a good as it gets.  I don't use 
mobile\, so I'm just going from what 
others have told me.

20 Feb 14 
22:07 R162 Belconnen ACT

Asymmetric Digital 
Subscriber Line ADSL 23.98 3.8497 3G &amp; 4G coverageOnly 3G

20 Feb 14 
22:13 R163 Belrose NSW

Asymmetric Digital 
Subscriber Line ADSL 12.12 8.91 3G &amp; 4G coverage3G &amp; 4G coverage

Copper lines are in less-than-
optimal condition. Telstra techs 
have reported corrosion of 
connectors.

20 Feb 14 
22:14 R164 Blair Athol SA

Asymmetric Digital 
Subscriber Line ADSL 7.08 2.2 3G &amp; 4G coverage3G &amp; 4G coverage

20 Feb 14 
22:26 R165 parkdale VIC

Asymmetric Digital 
Subscriber Line ADSL 18.04 Mbps 10.37 MbpsOnly 3G Only 3G

20 Feb 14 
22:44 R166 Jamisontown NSW

Asymmetric Digital 
Subscriber Line ADSL 10.22 10.66 3G &amp; 4G coverageOnly 3G

20 Feb 14 
22:44 R167 Cessnock NSW

Asymmetric Digital 
Subscriber Line ADSL 22 5 3G &amp; 4G coverageOnly 3G

Site says ADSL is available. No 
ports have been available for at 
least 5 years. I had to pull a shifty 
with the Telstra tech to get ADSL at 
my place.

20 Feb 14 
22:45 R168 Scarborough QLD

Asymmetric Digital 
Subscriber Line ADSL 16.46 4.99 3G &amp; 4G coverageOnly 3G Ridiculous.

20 Feb 14 
23:04 R169 Bicton WA

Asymmetric Digital 
Subscriber Line ADSL 22.69 4.17 Other Other

I don't use mobile broadband. The 
actual speed I quote was 
measured by Ookla Speedtest.

20 Feb 14 
23:04 R170

Gravelly 
Beach TAS

Asymmetric Digital 
Subscriber Line ADSL 11.8 5.8 Only 3G Only 3G
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20 Feb 14 
23:06 R171 Victoria Park WA

Fibre to the premises 
FTTP 13.85 96 3G &amp; 4G coverage3G &amp; 4G coverage

Seems to think I'm on ADSL when 
it's FTTH.

20 Feb 14 
23:17 R172 Saratoga NSW

Asymmetric Digital 
Subscriber Line ADSL 20 11.12 3G &amp; 4G coverageOnly 3G

20 Feb 14 
23:19 R173 Bassendean WA

Asymmetric Digital 
Subscriber Line ADSL 20.8 2.29 3G &amp; 4G coverageOnly 3G

20 Feb 14 
23:20 R174 clearview SA

Asymmetric Digital 
Subscriber Line ADSL 8.13 3.65 3G &amp; 4G coverage3G &amp; 4G coverage

frequent drop outs\, at current 
house as well as previous house in 
same area.
Mobile broadband was difficult to 
answer. My device only gets 3g. 
Consulting online I understand 4g 
is available in my area. I think 
many would be stumped by this\, 
yet its a required field! Why?

20 Feb 14 
23:24 R175

Mount 
Annan NSW

Asymmetric Digital 
Subscriber Line ADSL 6.73 2.9Mbps 3G &amp; 4G coverage3G &amp; 4G coverage

20 Feb 14 
23:42 R176 Kawana QLD

Asymmetric Digital 
Subscriber Line ADSL 5.74 1.2 3G &amp; 4G coverage3G &amp; 4G coverage

4G at peak times is as good as 
useless. Adsl gets worst when it 
rains.

20 Feb 14 
23:49 R177 Hamersley WA

Asymmetric Digital 
Subscriber Line ADSL 7.08 3 Only 3G Only 3G

Randomly low mobile signal in this 
area due to topology\, so mobile 
broadband is unreliable.

20 Feb 14 
23:56 R178

Mount 
Waverley VIC

Asymmetric Digital 
Subscriber Line ADSL 7.42 8.5 3G &amp; 4G coverage3G &amp; 4G coverage
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20 Feb 14 
23:56 R179 Ross Creek VIC Fixed wireless 4.28 10.7 3G &amp; 4G coverage3G &amp; 4G coverage

The 4.28 number is quoted for 
ADSL. No figure quoted for fixed 
wireless speed on the My 
Broadband page. I'm on a plan with 
a highest speed quoted at 12 
Mbps. I can pay more to get 25 
Mbps. I was told that because I am 
rural and too far from the exchange 
it was hopeless trying to connect to 
ADSL. Before NBN I was stuck with 
3G wireless broadband at $40 per 
month\, speed at 1.5 mbps and 
3Gig download. Now on NBN Fixed 
Wireless and pay $50 per month 
for 150Gig download. I've had it for 
18 months and it is Fabulous !!

21 Feb 14 
00:03 R180 McDowall QLD Hybrid fibre-coaxial HFC 8Mbps 100Mbps 3G &amp; 4G coverage3G &amp; 4G coverage
21 Feb 14 
00:17 R181 Leumeah NSW

Asymmetric Digital 
Subscriber Line ADSL 10.22 9.29 Only 3G Only 3G

21 Feb 14 
00:43 R182 Huntingdale WA

Asymmetric Digital 
Subscriber Line ADSL 19.56 5.6 3G &amp; 4G coverageOnly 3G

National Broadband Network
Submission 52 - Attachment 1



Survey Responses

Page 38

Submitted ID Location
State or 
Territory

What type of 
Broadband connection 
do you have

What median 
speed does the 
My Broadband 
site give you

What 
speed do 
you get in 
reality

What Mobile 
Broadband 
does the My 
Broadband 
site say you 
get?

What Mobile 
Broadband 
service do 
you get in 
reality? Comments

21 Feb 14 
00:57 R183

Kings 
Langley NSW Other 8 0.7 Only 3G 3G &amp; 4G coverage

There is something messed up with 
my suburb. Even nearby friends 
have crap download speeds 
around the 0.7-0.9 mark. We also 
experience problems with mobile 
reception and even static on the 
fixed land lines. Every time I have 
contacted Telstra about the 
possibly damaged lines they 
promise to fix the problem but 
never actually do...just like the 
government :/

21 Feb 14 
01:22 R184 Charlestown NSW

Asymmetric Digital 
Subscriber Line ADSL 20.8 16.53 3G &amp; 4G coverage3G &amp; 4G coverage

ADSL is the only form of 
Broadband that my area receives. 

The &quot;My Broadband&quot; 
website gave me the following 
results:

Overall Fixed Broadband 
Availability A

Overall Fixed Broadband Quality D
21 Feb 14 
02:13 R185

Highland 
Park QLD

Asymmetric Digital 
Subscriber Line ADSL 16 14 3G &amp; 4G coverageOnly 3G
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21 Feb 14 
03:51 R186 Rocklea QLD

Asymmetric Digital 
Subscriber Line ADSL 13.85 2.7 3G &amp; 4G coverageOther

Not sure about mobile coverage.i 
get some but it is abysmally slow. 
I'm doing this from my iPad which 
won't do the  ozspeed test. Norm  
ally I get a result on my PC of 
about 8 pr 9 Mbps . Never ever got 
13 . Reality fail . disclaimer 
accurate . Q is are needs assessed 
on best case unreal scenario ...or 
actual performance as measured in 
the disclaimer verse. Love your 
work .

21 Feb 14 
06:23 R187 Wattle Glen VIC

Asymmetric Digital 
Subscriber Line ADSL 10.22 4 3G &amp; 4G coverageOnly 3G

21 Feb 14 
06:43 R188 Longreach QLD

Asymmetric Digital 
Subscriber Line ADSL 19.56 10.42 Other Only 3G

21 Feb 14 
06:48 R189 Clontarf QLD

Asymmetric Digital 
Subscriber Line ADSL 6.31 4 3G &amp; 4G coverage3G &amp; 4G coverageGoes away when wet

21 Feb 14 
06:58 R190 Traralgon VIC

Asymmetric Digital 
Subscriber Line ADSL 9.30 Mbps 1.56 Mbps Only 3G 3G &amp; 4G coverage

I sometimes get closer to 2mbps 
but it doesn't happen often. Slows 
down more when it rains. Pit on my 
naturestrip\, so copper won't be 
long.

21 Feb 14 
06:59 R191 Kellyville NSW

Asymmetric Digital 
Subscriber Line ADSL 6.71 3.4 Only 3G Other

21 Feb 14 
07:28 R192

Cameron 
Park NSW

Asymmetric Digital 
Subscriber Line ADSL 22.69 6 3G &amp; 4G coverage3G &amp; 4G coverage
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21 Feb 14 
07:34 R193 Daylesford VIC

Asymmetric Digital 
Subscriber Line ADSL 1600kps 1600kps 3G &amp; 4G coverage3G &amp; 4G coverage

We can only get ADSL-1 through 
iiNet because Telstra shut them out 
of the exchange. If they wholesaled 
from Telstra it would be ADSL-2. 
Sounds like dodgy dealings to 
me…

21 Feb 14 
07:35 R194 Australia NSW

Asymmetric Digital 
Subscriber Line ADSL 6.7 3.4 Other Other

I cannot watch anything on 
youtube. Constant stopping and 
starting. As to downloading movies 
etc. forget it. Worse on weekends 
and after 6.00pm by far. 2 tin cand 
would be better

21 Feb 14 
07:40 R195 Evans Head NSW

Asymmetric Digital 
Subscriber Line ADSL 23Mbps 19Mbps Only 3G Only 3G

Upload is a problem. It is too slow 
&amp; not good enough. 
Broadband should be symmetrical 
but isn't.
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21 Feb 14 
07:43 R196 Castlemaine VIC

Asymmetric Digital 
Subscriber Line ADSL (Mbps):  &gt; 5.09 1.42 Mbps 3G &amp; 4G coverageOther

I don't know the Mobile Broadband 
coverage in my area (No phone) 
Multiple issues with the Copper 
over last 10 years\, Telstra gel has 
corroded the lines and continually 
causes faults\, which I found out 
from a friendly Tech who was a 
contractor and not a company man.
My ISP did try to tell me I would 
bear the cost of any repairs but I 
sorted that out and Telstra had to 
pay.
I am being charged for ADSL2 but 
of course is is nothing like that\, 
often not much better than dialup.

21 Feb 14 
07:48 R197 Australia VIC Hybrid fibre-coaxial HFC 13.85 39 Mbps Only 3G 3G &amp; 4G coverage

Whilst it says we have mobile 
broadband coverage\, I'd have to 
stand on one leg in the front room 
with my arm in the air to get it. If 
my mobile wasn't wirelessly 
connected to my broadband it 
wouldn't work much.
We run two businesses out of the 
house and our only option is Optus. 
Not really an option.

21 Feb 14 
08:04 R198

Bundaberg 
West QLD

Asymmetric Digital 
Subscriber Line ADSL 16.46 6.32 3G &amp; 4G coverage3G &amp; 4G coverage
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21 Feb 14 
08:11 R199 Goulburn NSW

Asymmetric Digital 
Subscriber Line ADSL 20 6 3G &amp; 4G coverageOnly 3G

Didn't test my actual speed but 
believe it is no where near 20\, 
closer to 6 according to others. I 
know it is very slow in comparison 
to Sydney speeds.Used internet in 
Sth Korea and it was instantaneous 
whereas here we sit and wait for 
sites to load\, often times out!

21 Feb 14 
08:12 R200 kaleen ACT

Asymmetric Digital 
Subscriber Line ADSL 4mbit 4mbit 3G &amp; 4G coverage3G &amp; 4G coverage

The site still ranks my broadband 
options as A-B as it believes FTTN 
is available in my area. This is not 
correct\, there is NO fibre options 
of any kind.

21 Feb 14 
08:12 R201

Bentleigh 
East VIC

Asymmetric Digital 
Subscriber Line ADSL 12.2 4.5 3G &amp; 4G coverageOnly 3G

21 Feb 14 
08:20 R202 Evatt ACT

Asymmetric Digital 
Subscriber Line ADSL 6.5 5 3G &amp; 4G coverageOnly 3G

21 Feb 14 
08:24 R203 Dubbo NSW

Asymmetric Digital 
Subscriber Line ADSL 8 0.8 3G &amp; 4G coverage3G &amp; 4G coverageAnd no mention of uploads

21 Feb 14 
08:24 R204 North Motton TAS Other nil nil Only 3G Only 3G

no fixed service at all in this 
precinct no future plans to get it 
either

21 Feb 14 
08:27 R205 Maroubra NSW

Asymmetric Digital 
Subscriber Line ADSL 21.56 15.8 3G &amp; 4G coverage3G &amp; 4G coverage
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21 Feb 14 
08:30 R206 Wonthaggi VIC

Asymmetric Digital 
Subscriber Line ADSL 21.25 14.24 Only 3G 3G &amp; 4G coverage

I took the speedtest just then\, 
rather than using an average. The 
14.24 I got at 9:30 on a Friday 
morning is the fastest I've ever had. 
If it were Saturday\, it would be 
more like ten.

21 Feb 14 
08:34 R207 Taren Point NSW

Asymmetric Digital 
Subscriber Line ADSL 7.13 1.3 Only 3G 3G &amp; 4G coverage

This is a business and the internet 
connection is terrible. We were 
able to have slightly faster speeds 
(4-5 Mbps) but the reliability was 
shocking so to remain stable we 
have to suffer through painfully 
slow speeds which makes even 
simple things like receiving large 
email attachments take far longer 
than it should. The lines appear to 
be the problem as many 
discussions with techs and a 
number of site visits have 
suggested.

21 Feb 14 
08:37 R208 Howrah TAS

Asymmetric Digital 
Subscriber Line ADSL 21.56 8.9736Mbps3G &amp; 4G coverage3G &amp; 4G coverage

21 Feb 14 
08:37 R209 Heidelberg VIC

Asymmetric Digital 
Subscriber Line ADSL 2.85 2.76 3G &amp; 4G coverage3G &amp; 4G coverage

Slow as\, and the reliability is 
ordinary. Nothing other than mobile 
available or on the current plan for 
this immediate area.

21 Feb 14 
08:38 R210 Springwood NSW

Asymmetric Digital 
Subscriber Line ADSL 8 2 3G &amp; 4G coverageOther
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21 Feb 14 
08:42 R211 Glenbrook NSW

Asymmetric Digital 
Subscriber Line ADSL 17.5Mbps 13Mbps 3G &amp; 4G coverageOnly 3G

ADSL2 is OK until it rains\, and I'm 
only 400m as the crow flies from 
the exchange. 

3G is basically useless.
21 Feb 14 
08:48 R212

smiths 
beach VIC

Asymmetric Digital 
Subscriber Line ADSL 0 2 3G &amp; 4G coverageOnly 3G

21 Feb 14 
08:48 R213 Kotara NSW

Asymmetric Digital 
Subscriber Line ADSL 6.2 3.3 3G &amp; 4G coverage3G &amp; 4G coverage

21 Feb 14 
08:52 R214 Labrador QLD

Asymmetric Digital 
Subscriber Line ADSL 22.97 8.28 3G &amp; 4G coverageOnly 3G

21 Feb 14 
08:53 R215 Brisbane QLD Hybrid fibre-coaxial HFC 16.46 10.2 3G &amp; 4G coverage3G &amp; 4G coverage

21 Feb 14 
09:00 R216 Chelmer QLD

Asymmetric Digital 
Subscriber Line ADSL 6.59 Mbps 3.9 Mbps 3G &amp; 4G coverageOnly 3G

Telstra has confirmed the copper 
outside our house is the problem. 
Totally unreliable until they 
&quot;fixed&quot; it. Now reliable 
but slow.

21 Feb 14 
09:03 R217

lightning 
ridge NSW Other none none None None None

21 Feb 14 
09:05 R218

Surfers 
Paradise QLD

Asymmetric Digital 
Subscriber Line ADSL 22.69 4.76 3G &amp; 4G coverage3G &amp; 4G coverage

21 Feb 14 
09:08 R219 Newstead TAS

Asymmetric Digital 
Subscriber Line ADSL 12.12 4.86 3G &amp; 4G coverage3G &amp; 4G coverage
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21 Feb 14 
09:15 R220 Pendle Hill NSW

Asymmetric Digital 
Subscriber Line ADSL 20.36 8.88 3G &amp; 4G coverageOnly 3G

myBroadband &quot;quality&quot; 
score does not take into account 
line quality. ADSL connection has 
dropped out 5 times in 80 minutes 
this morning.

Alternative is HFC: Optus requires 
us to switch from business account 
to residential to get HFC AND they 
will not allow us to keep existing 
number when doing so because 
they're idiots who think HFC is 
related to FTTP.

Switching to Telstra for HFC 
requires us to pay more than 
double what we're currently paying 
for fixed phone and broadband with 
much less data allowance.

21 Feb 14 
09:15 R221

North 
Burleigh QLD

Asymmetric Digital 
Subscriber Line ADSL 12.76 7.11 3G &amp; 4G coverage3G &amp; 4G coverage
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21 Feb 14 
09:18 R222 Newstead VIC Fixed wireless 19.56 13.57 3G &amp; 4G coverageOther

I can't comment on 4G coverage as 
I have no 4G device.

The median ADSL speed quoted by 
mybroadband\, given my actual 
address\, would seem to be based 
on my distance from the exchange.

In reality the ADSL speed was 
much less - presumably because of 
the quality of the copper.

The &quot;in reality&quot; speed is 
NBN Fixed Wireless - should be 
25Mbps

21 Feb 14 
09:20 R223 Otago TAS

Asymmetric Digital 
Subscriber Line ADSL 1.45 1.16 3G &amp; 4G coverageOnly 3G

21 Feb 14 
09:33 R224 St Georges SA

Asymmetric Digital 
Subscriber Line ADSL 20.8 9.5 3G &amp; 4G coverageOnly 3G

Looks like we are stuck with 
copper. NBN vision gone! Australia 
going backwards under Turnbull\, 
Abbott.

21 Feb 14 
09:45 R225

Modbury 
heights SA

Asymmetric Digital 
Subscriber Line ADSL 6.31 4 3G &amp; 4G coverageOnly 3G

21 Feb 14 
09:49 R226

Sunrise 
Beach QLD

Asymmetric Digital 
Subscriber Line ADSL 3.79Mbps 5Mbps Other Only 3G

21 Feb 14 
09:57 R227 Robina QLD

Asymmetric Digital 
Subscriber Line ADSL 21.56 7.1 3G &amp; 4G coverage3G &amp; 4G coverage

21 Feb 14 
10:01 R228 Fyshwick ACT

Asymmetric Digital 
Subscriber Line ADSL 21.56 kb 15.6 kb 3G &amp; 4G coverageOnly 3G
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What Mobile 
Broadband 
service do 
you get in 
reality? Comments

21 Feb 14 
10:03 R229 Busselton WA Other 7 5.4 3G &amp; 4G coverage3G &amp; 4G coverage

What worries me is that they say 
the average is higher than it is in 
reality and they are going to use 
there average number to decide 
what needs an upgrade. What a 
disgrace  Turnbull.

21 Feb 14 
10:13 R230 Trinity Beach QLD

Asymmetric Digital 
Subscriber Line ADSL 18 12 3G &amp; 4G coverage3G &amp; 4G coverage

We live 200m from the exchange. 
There must be about 5 houses 
closer to it. 18mbps my arse!

21 Feb 14 
10:23 R231 Kensington SA

Asymmetric Digital 
Subscriber Line ADSL 22.19 20 3G &amp; 4G coverage3G &amp; 4G coverage

My download speed is slightly 
lower than it would be if I didn't 
have AnnexM enabled on ADSL 
connection\, which reallocates 
some of the download spectrum to 
be used for uploads\, giving me a 
2.2Mbps upload rather than 
1Mbps.

21 Feb 14 
10:24 R232

Bentleigh 
East VIC

Asymmetric Digital 
Subscriber Line ADSL 6.31 0.41 Only 3G 3G &amp; 4G coverage

21 Feb 14 
10:29 R233 Hilton WA Fixed wireless 50Mbps 10 3G &amp; 4G coverageOnly 3G
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What Mobile 
Broadband 
service do 
you get in 
reality? Comments

21 Feb 14 
10:32 R234 Malanda QLD

Asymmetric Digital 
Subscriber Line ADSL 12.12 12.8 Only 3G Only 3G

After years of lousy connectivity in 
Malanda\, I have to say this one is 
quite good. I had to move to the 
edge of town get a decent 
connection for work. The mobile 
broadband service\, which I was on 
for a year or so\, remains 
absolutely woeful with low 
download speeds and unreliable 
connections\, even in the small 
hours. I'm not sure why. Maybe the 
cows are all playing online games 
late at night.

21 Feb 14 
11:05 R235 Sawtell NSW

Fibre to the premises 
FTTP none supplied 93.18Mbps 3G &amp; 4G coverage3G &amp; 4G coverage

Median ADSL speed was 
8.70Mbps - I was getting approx 
14Mbps when connected to ADSL2

21 Feb 14 
11:06 R236

South 
Penrith NSW

Asymmetric Digital 
Subscriber Line ADSL 16.46 11.1 3G &amp; 4G coverageOnly 3G

21 Feb 14 
11:15 R237 Pomona QLD

Asymmetric Digital 
Subscriber Line ADSL 18.69 11.65 Only 3G Other

Don't use mobile broadband\, just 
ADSL
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What type of 
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What Mobile 
Broadband 
service do 
you get in 
reality? Comments

21 Feb 14 
11:16 R238 Wishart QLD

Asymmetric Digital 
Subscriber Line ADSL 8 7 3G &amp; 4G coverage3G &amp; 4G coverage

Fairly accurate results. Except 
when it rains.

I have also spent the last 3 years 
talking back and forth with my ISP 
and line provider to get these 
speeds tuned. In the past I got 
4mbps so it's certainly better now 
(they replaced some copper (I 
think) and re-terminated in the 
street 2 years or so ago).

21 Feb 14 
11:17 R239 Blackheath NSW

Asymmetric Digital 
Subscriber Line ADSL &gt;14 &gt;6 Only 3G Only 3G

21 Feb 14 
11:20 R240 Truganina VIC

Asymmetric Digital 
Subscriber Line ADSL &gt;19.56mbs &lt;13mbs Only 3G 3G &amp; 4G coverage

Speed improved from ~4mbs to 
&lt;13mbs in last 6 months. 
Roughly around the time Turnbull 
announced FTTP rollout stopping. 
Believe Telstra was waiting for 
announcement before improving 
infrastructure!

21 Feb 14 
11:22 R241

West 
Footscray VIC

Asymmetric Digital 
Subscriber Line ADSL &gt;21.56 &lt;13mbs 3G &amp; 4G coverage3G &amp; 4G coverage

21 Feb 14 
11:56 R242 Highgate WA

Asymmetric Digital 
Subscriber Line ADSL 18.04 9.76 3G &amp; 4G coverage3G &amp; 4G coverage

21 Feb 14 
11:58 R243 Shepparton VIC Fixed wireless 14.54 1.11 3G &amp; 4G coverageOnly 3G

What absolute crap on the My 
Broadband site!
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My Broadband 
site give you

What 
speed do 
you get in 
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What Mobile 
Broadband 
service do 
you get in 
reality? Comments

21 Feb 14 
12:01 R244 Rivervale WA

Asymmetric Digital 
Subscriber Line ADSL 22Mbps 8Mbps 3G &amp; 4G coverageOnly 3G

It is impossible in my area to get 
22Mbps because I am connected 
to what is called a RIM.  A RIM 
connection is set to only provide 
8Mbps.  Everyone in my area is on 
a RIM.

21 Feb 14 
12:02 R245 palm beach QLD

Asymmetric Digital 
Subscriber Line ADSL 8.13 6.99 3G &amp; 4G coverageOther

can not test mobile broadband 
speed as i do not have a device to 
do so

21 Feb 14 
12:11 R246 Samson WA

Asymmetric Digital 
Subscriber Line ADSL 10.2 3.3 Only 3G 3G &amp; 4G coverage

The copper to our home is in a 
dreadful state. I call and have line 
repairs done on a six monthly 
basis. Every time it rains the pits 
are flooded and we have service 
disruptions.

21 Feb 14 
12:15 R247 AliceSprings NT

Asymmetric Digital 
Subscriber Line ADSL 6.04 175 Kilobytes Per Sec3G &amp; 4G coverageOnly 3G

21 Feb 14 
12:15 R248 Wollongong NSW Other 22.5mbps 4.5mbps 3G &amp; 4G coverageOther

I don't use mobile broadband or 
fixed wireless as the connection is 
very bad if at all I had to change to 
a fixed landline after 3yrs using 
wireless mobile broadband as it 
was no longer useable when I 
moved from Sydney to Wollongong 
only 100klms south of Sydney
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What Mobile 
Broadband 
service do 
you get in 
reality? Comments

21 Feb 14 
12:23 R249 Bull Creek WA

Asymmetric Digital 
Subscriber Line ADSL 18 10 Only 3G Other

No access to HFC in my area\, 
despite what MyBroadband says.

Mobile Broadband coverage 
indicated at 3G. In reality (Optus) it 
fluctuates from No Service to 4G 
depending on I don't know what. I 
even have mobile phone calls drop 
out.

21 Feb 14 
12:36 R250 Innaloo WA

Asymmetric Digital 
Subscriber Line ADSL 17 14.6 3G &amp; 4G coverage3G &amp; 4G coverage

You should have an &quot;I don't 
know&quot; selection for the 
mobile broadband as I do not have 
any way to test if both 3g and 4g is 
available in my area or not..

21 Feb 14 
12:38 R251 Beeliar WA

Asymmetric Digital 
Subscriber Line ADSL 1.5 3.5 3G &amp; 4G coverageOnly 3G

21 Feb 14 
12:45 R252

North 
Rockhampto
n QLD

Asymmetric Digital 
Subscriber Line ADSL 7.13 4.5 3G &amp; 4G coverage3G &amp; 4G coverage

The mobile broadband coverage is 
unreliable. I have a 3G phone. 2 
bar reception at home. The speeds 
are much slower in reality as well.

21 Feb 14 
12:49 R253 Australia QLD

Asymmetric Digital 
Subscriber Line ADSL 18.25 Mbs 2.23 Mbs 3G &amp; 4G coverage3G &amp; 4G coverage

21 Feb 14 
12:59 R254 Lenah Valley TAS

Asymmetric Digital 
Subscriber Line ADSL 6.59 5.5 3G &amp; 4G coverage3G &amp; 4G coverage

21 Feb 14 
13:01 R255 Australia NSW

Asymmetric Digital 
Subscriber Line ADSL 8 1.6 Only 3G 3G &amp; 4G coverage

21 Feb 14 
13:02 R256 Surry Hills NSW

Asymmetric Digital 
Subscriber Line ADSL 18 6 3G &amp; 4G coverage3G &amp; 4G coverage
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What Mobile 
Broadband 
service do 
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21 Feb 14 
13:05 R257 paralowie SA Other 2.5 25 Only 3G Only 3G

21 Feb 14 
13:11 R258 Kalgup WA Other 1.54 0 Only 3G Only 3G

MyBroadband says I can get 
ADSL.
My exchange isn't even ENABLED 
for ADSL\, and therefore no one in 
the area can get ADSL!

What are they basing this data 
on?!

21 Feb 14 
13:19 R259 Hervey Bay QLD

Asymmetric Digital 
Subscriber Line ADSL 14Mbps 6Mbps 3G &amp; 4G coverageOther

If I stand outside and head towards 
the driveway with my body rotated 
45 degrees to the right I can get a 
signal. Mind you\, this is in a city 
with a population of 90\,000+ 
people.

Seriously\, I do get a signal inside 
the home but only usually one bar 
and definitely not 4G.
To be able to hear and speak freely 
I need to stand outside\, usually out 
the front near the driveway.

21 Feb 14 
13:37 R260 Conder ACT

Asymmetric Digital 
Subscriber Line ADSL 7 2 3G &amp; 4G coverageOnly 3G
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What Mobile 
Broadband 
service do 
you get in 
reality? Comments

21 Feb 14 
13:38 R261

Doncaster 
East VIC

Asymmetric Digital 
Subscriber Line ADSL 9.3 5.4 3G &amp; 4G coverageOnly 3G

I recently had to change providers - 
from TPG to Optus - because the 
TPG connection was no longer 
stable. Since late December 2013 I 
had 2-3 days per week where I had 
NO broadband at all. Optus 
suggested that this was due to 
TPG not having their own 
equipment in exchanges &amp; 
that Optus did\, which would 
resolve this issue. It seems to be 
fine\, so far.

21 Feb 14 
13:45 R262

north 
narrabeen NSW

Asymmetric Digital 
Subscriber Line ADSL 21.25 13.95 3G &amp; 4G coverageOnly 3G

My speed is much greater than it 
was thanks to a tree falling onto the 
aerial line in new line in installed 
underground by Telstra 
unfortunately from old pit which fills 
with water whenever it rains . Twice 
joins replaced in 3 years due to 
non functioning phone.  Blow the 
down to 1mb whenever it is wet or 
the 2 o 3 resyncs a day.

21 Feb 14 
14:03 R263 St Marys NSW

Asymmetric Digital 
Subscriber Line ADSL 12.6 5 Only 3G Only 3G

21 Feb 14 
14:05 R264 Maudsland QLD

Asymmetric Digital 
Subscriber Line ADSL 22mbps 6-8mbps 3G &amp; 4G coverage3G &amp; 4G coverage

our internet (Bigpond) fails often 
resulting in lost income for our 
business run from home 
(accountant needing tax portal).

21 Feb 14 
14:07 R265 Cygnet TAS

Asymmetric Digital 
Subscriber Line ADSL 20Mbps 6Mbps Only 3G Only 3G
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What Mobile 
Broadband 
service do 
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21 Feb 14 
14:21 R266 Shepparton VIC

Asymmetric Digital 
Subscriber Line ADSL 4.76 1.4 3G &amp; 4G coverage3G &amp; 4G coverageNBN Now!!!!

21 Feb 14 
14:38 R267 Modbury SA

Asymmetric Digital 
Subscriber Line ADSL 19.8Mbps 3.5Mbps 3G &amp; 4G coverageOnly 3G

We live 500m from the Exchange.  
Would be amusing to see how bad 
our copper actually is.

21 Feb 14 
14:58 R268 Berwick VIC

Asymmetric Digital 
Subscriber Line ADSL 21 13.5 3G &amp; 4G coverage3G &amp; 4G coverage

21 Feb 14 
15:01 R269 Oakhurst NSW Hybrid fibre-coaxial HFC 6 120 Only 3G Only 3G
21 Feb 14 
15:06 R270

Barrack 
Heights NSW

Asymmetric Digital 
Subscriber Line ADSL 16.46 4.24 Only 3G Only 3G
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What Mobile 
Broadband 
service do 
you get in 
reality? Comments

21 Feb 14 
15:15 R271 Jandakot WA

Asymmetric Digital 
Subscriber Line ADSL 8 0.5 Only 3G Other

My residential area (JKOT:16) is 
cut off from the main exchange by 
Kwinana Fwy so we are on a sub-
exchange or RIM. The backhaul to 
the main exchange can't cope so 
although I sync at full 8mbps 
(Telstra ADSL1 copper only\, no 
ADSL2) throughput is around 0.5 - 
1mbps throughout the day and late 
into the evenings. Speeds only 
increase to 3-5mbps in the early 
hours of the morning.

I have lived on the same street in 2 
different houses for over 6 years\, 
early on speeds where fine but as 
broadband take up and usage 
rose\, it started to get worse and 
worse. It has been this way for the 
last 3 years with no backhaul 
upgrade planned for the area.

The RIM in the 
commercial/industrial area 
(JKOT:49) only 2 streets away 
received a Tophat upgrade from 
Telstra which gives them ADSL2 
and includes a significant backhaul 
upgrade to cope with the higher 
speeds. The residential area (278 
dwellings according to 
MyBroadband) got nothing. 

Everyone I have spoken to at my 
ISP (iiNet/Westnet) and Telstra 
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What Mobile 
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21 Feb 14 
15:40 R272 ashgrove QLD

Asymmetric Digital 
Subscriber Line ADSL 12 8 Other Only 3G

21 Feb 14 
15:42 R273 Caboolture QLD

Asymmetric Digital 
Subscriber Line ADSL 9.3 2.7 3G &amp; 4G coverageOnly 3G

might get 4G but I'm not signed up 
to it. Though my dad comes to visit 
and I don't think his works where I 
live.

21 Feb 14 
15:44 R274 Blackburn VIC

Asymmetric Digital 
Subscriber Line ADSL 11.8 4.5 3G &amp; 4G coverageOnly 3G

21 Feb 14 
15:48 R275 Horsham VIC

Asymmetric Digital 
Subscriber Line ADSL 21.56 5.91 3G &amp; 4G coverage3G &amp; 4G coverage

21 Feb 14 
16:18 R276 Doolandella QLD

Asymmetric Digital 
Subscriber Line ADSL 14.5 3.5 3G &amp; 4G coverageOnly 3G

21 Feb 14 
16:31 R277 Wollongong NSW

Asymmetric Digital 
Subscriber Line ADSL 14.4 5.5 3G &amp; 4G coverageOnly 3G

21 Feb 14 
17:08 R278

Henley 
Beach SA

Asymmetric Digital 
Subscriber Line ADSL 18.69 6.2 3G &amp; 4G coverage3G &amp; 4G coverage

21 Feb 14 
17:28 R279 Paralowie SA

Asymmetric Digital 
Subscriber Line ADSL 4.76 2.3 Only 3G Only 3G

21 Feb 14 
17:51 R280

Hammondvill
e NSW

Asymmetric Digital 
Subscriber Line ADSL 12.7 0.4 3G &amp; 4G coverageOnly 3G
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What Mobile 
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21 Feb 14 
18:06 R281 Warrandyte VIC

Asymmetric Digital 
Subscriber Line ADSL 12.7 8 Only 3G Only 3G

I have only been able to get 8 
mbps after days of negotiations 
and appointments with Telstra over 
several years. Without a fight I 
would be receiving between 1.7 
and 3.5 mbps.
 At that speed my internet is barely 
reliable. If there are 2 Apple 
computers running(connected to 
the internet)\, the dropouts\, which 
require full reboot of the modem 
can occur every 3 minutes on a 
bad day....... Its fairly stable most 
business days when there is only 
one device. For the money I pay 
this servive is insulting and 
pathetic.

21 Feb 14 
18:10 R282 Blue haven NSW

Asymmetric Digital 
Subscriber Line ADSL 1.20 mbps 5.59 mbps 3G &amp; 4G coverageOnly 3G

Screenshot 1: 
http://puu.sh/74nWi.png
Screenshot 2: 
http://puu.sh/74nY5.jpg
Speedtest: 
http://www.speedtest.net/result/332
1389961.png

Also\, My line has also decayed to 
the point where when we recieve a 
call our ping goes up by like 300 for 
like 2 seconds.

National Broadband Network
Submission 52 - Attachment 1



Survey Responses

Page 58

Submitted ID Location
State or 
Territory

What type of 
Broadband connection 
do you have

What median 
speed does the 
My Broadband 
site give you

What 
speed do 
you get in 
reality

What Mobile 
Broadband 
does the My 
Broadband 
site say you 
get?

What Mobile 
Broadband 
service do 
you get in 
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21 Feb 14 
18:20 R283 Banksia NSW

Asymmetric Digital 
Subscriber Line ADSL 18.6 0 Only 3G Only 3G

21 Feb 14 
18:27 R284 Mulgrave VIC

Asymmetric Digital 
Subscriber Line ADSL 6.31 2.06 Only 3G Only 3G

ADSL drops to nothing after a rain 
storm.

21 Feb 14 
18:33 R285 Figtree NSW Other 1 0 3G &amp; 4G coverageOnly 3G

It says we can get ADSL when we 
can't

21 Feb 14 
18:40 R286

Murrumba 
Downs QLD

Asymmetric Digital 
Subscriber Line ADSL 21 6 None None Thanks Malcolm

21 Feb 14 
18:58 R287

Lismore 
Heights NSW

Asymmetric Digital 
Subscriber Line ADSL 5.74 2.03 3G &amp; 4G coverageOnly 3G

21 Feb 14 
19:08 R288 Box Hill VIC

Asymmetric Digital 
Subscriber Line ADSL 17.05 10.3 3G &amp; 4G coverage3G &amp; 4G coverage

21 Feb 14 
19:30 R289 Rapid Creek NT

Asymmetric Digital 
Subscriber Line ADSL 20.3Mbps 15.71Mbps Other Other

My Broadband suggests I can get 
ADSL\, 3g &amp; 4G (limited). I 
don't live far from the exchange so 
I get up to 18MBS down and 
0.75Mbs up and ping response is 
about 60ms using speedtest.net. 
My ISP is Bigpond.

21 Feb 14 
19:44 R290 Panania NSW

Asymmetric Digital 
Subscriber Line ADSL 12.67 3 Only 3G Only 3G

21 Feb 14 
19:45 R291 Revesby NSW

Asymmetric Digital 
Subscriber Line ADSL 18.04 14 Only 3G Only 3G

21 Feb 14 
19:46 R292 Dunoon NSW

Asymmetric Digital 
Subscriber Line ADSL 21.56 4 Only 3G Only 3G

21 Feb 14 
19:53 R293 Edithvale VIC

Asymmetric Digital 
Subscriber Line ADSL 12.12 9.1 Only 3G 3G &amp; 4G coverage

21 Feb 14 
19:54 R294 Australia VIC

Asymmetric Digital 
Subscriber Line ADSL 9.3 2.3 Only 3G 3G &amp; 4G coverage

The adsl speed in the area varies 
in the weather. The copper cable is 
in desperate need of replacing.
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21 Feb 14 
20:28 R295

Edwardstow
n SA

Asymmetric Digital 
Subscriber Line ADSL 7 4.5 3G &amp; 4G coverageOnly 3G

MyBroadband site\, proving the 
under MTM we'll all still be playing 
BroadBand lotto!!!

21 Feb 14 
20:29 R296 Noble Park VIC

Asymmetric Digital 
Subscriber Line ADSL 10.22 1.98 Only 3G Only 3G

Line was running well during the 
test but performs much worse 
during rain or hot weather.

 3G available from both suppliers\, 
but Optus performance is woeful.

21 Feb 14 
20:31 R297

Kings 
Meadows TAS

Asymmetric Digital 
Subscriber Line ADSL 6.31 4.88 3G &amp; 4G coverage3G &amp; 4G coverage

21 Feb 14 
20:33 R298 Gordonvale QLD

Asymmetric Digital 
Subscriber Line ADSL 23.53 15 Only 3G Only 3G

I have line re sync's every day. If it 
starts to rain (which it does a hell of 
a lot in the wet season) the line re 
sync's every 5-15 mins or so. 
Usually to lower speeds.

21 Feb 14 
21:14 R299

mermaid 
beach QLD

Asymmetric Digital 
Subscriber Line ADSL 15.48 7.5 3G &amp; 4G coverageOther not tested due to lack of equipment
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21 Feb 14 
21:18 R300

Concord 
West NSW

Asymmetric Digital 
Subscriber Line ADSL 19.5 3.5 3G &amp; 4G coverage3G &amp; 4G coverage

Under location I wanted to write: 
might as well be the arse end of 
nowhere in Internet connectivity 
terms\, but there wasn't enough 
room.  Seriously\, that speed is a 
joke\, I could get that speed on the 
British Telecom installed wifi 
hotspot which was Outside My 
Front Door in a suburban street in 
a market town the UK\, not one of 
the world's most rapidly expanding 
metropolises. Yep\, that's British 
telecom that takes 24 hours not 30 
days to connect a telephone line 
&amp; 3-5 not 30 days to activate 
an ADSL connection\, British 
telecom that's actively investing in 
it's infrastructure because it knows 
it can bring in revenue.  I could go 
on ad infinitude but I don't thing I 
need to\, my speed test speaks for 
itself.

21 Feb 14 
21:22 R301

mermaid 
beach QLD

Asymmetric Digital 
Subscriber Line ADSL 14.54 1.81 3G &amp; 4G coverageOther cant test due to lack of equipment

21 Feb 14 
21:30 R302 Suffolk Park NSW

Asymmetric Digital 
Subscriber Line ADSL 13.85 10.48 3G &amp; 4G coverageOnly 3G
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What Mobile 
Broadband 
service do 
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reality? Comments

21 Feb 14 
21:32 R303 Hurstville NSW

Asymmetric Digital 
Subscriber Line ADSL 21.25 14 3G &amp; 4G coverageOnly 3G

I could literally hit the exchange 
with a slingshot. It's visible from the 
back window. Copper degrades in 
wet weather. Regular dropouts. 
Speed can drop as low as 11 
Mbps.

21 Feb 14 
21:52 R304 Marrickville NSW

Asymmetric Digital 
Subscriber Line ADSL 16.46 6.23 3G &amp; 4G coverageOnly 3G

21 Feb 14 
21:56 R305 Epping NSW

Asymmetric Digital 
Subscriber Line ADSL 20.36 6.36 3G &amp; 4G coverage3G &amp; 4G coverage

I used to consistently get from 8 to 
10Mbps but for the last few months 
even in good weather I now get 
around 6 Mbps

21 Feb 14 
22:55 R306 Glenwood NSW

Asymmetric Digital 
Subscriber Line ADSL 22.13 4.4 Only 3G Only 3G

Several neighbours get similar 
speeds so my figures are not an 
anomaly.

21 Feb 14 
23:09 R307 Revesby NSW

Asymmetric Digital 
Subscriber Line ADSL 21.56 15 Only 3G Only 3G
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What Mobile 
Broadband 
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21 Feb 14 
23:23 R308

Seville 
Grove WA

Asymmetric Digital 
Subscriber Line ADSL 22.69 13.56 Only 3G 3G &amp; 4G coverage

Yeah great mr broadband the 
inventor of the internet according to 
Mr Abbott. My copper doesn't even 
allow for ADSL2+ because I am on 
a rim which is like a node and they 
can't get the technology to fit in the 
cabinet to give me ADSL2+ so 
stuck with ADSL thats unreliable. 
Yeah Australia doesn't need Fiber 
because it will need to be replace 
in 30 years but you still haven't 
answered the question what goes 
faster than light? LOL. I worked for 
an ISP so have heard it all about 
the Telstra infrastructure and how 
great it is ask the Technicians they 
are nice people not Telstra 
management thoe. Thank you

22 Feb 14 
07:33 R309 Napolens VIC

Asymmetric Digital 
Subscriber Line ADSL 1.99 29Kb 3G &amp; 4G coverageOnly 3G

22 Feb 14 
08:17 R310

Elizabeth 
Grove SA

Asymmetric Digital 
Subscriber Line ADSL 9.3 3.72 Only 3G Only 3G

We used to get around 8Mbps\, 
which is close\, but our speed has 
randomly cut in half lately. Wouldn't 
it be great if it were possible to 
have a last-mile connection with 
reliable speeds rather than 
&quot;theoretical maximums&quot; 
OH WAIT
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What Mobile 
Broadband 
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22 Feb 14 
08:29 R311 nicholls ACT Fixed wireless 0 0 Only 3G Only 3G

wireless subject to users e.g. 
children home from school = more 
users\, slower speed. roof aerial 
works on line of site. A tree 
between aerial and tower = 
reduced or no access.

22 Feb 14 
08:30 R312 Yamanto QLD

Asymmetric Digital 
Subscriber Line ADSL 8.0mbit 1.5mbit 3G &amp; 4G coverage3G &amp; 4G coverage

Telstra said I can't get the internet 
where I am\, but I actually have it 
connected by IInet.  It's just slow 
and sometimes plays up.

22 Feb 14 
08:31 R313 Stanmore NSW

Asymmetric Digital 
Subscriber Line ADSL 15.01Mbps 2.5Mbps down\, 0.25Mbps up3G &amp; 4G coverage3G &amp; 4G coverage

I work in technology; a maximum 
upload speed of 32KB/sec is 
untenable for my purposes. Also 
find it impossible to meaningfully 
use my cloud storage. This is the 
slowest &quot;broadband&quot; 
connection I've had in over a 
decade. I live six kilometres from 
the Sydney CBD\, yet my download 
speed is less than that of a 2x CD-
ROM drive from literally twenty 
years ago.

22 Feb 14 
08:34 R314 eerwah vale QLD

Asymmetric Digital 
Subscriber Line ADSL QLD Asymmetric Digital Subscriber Line ADSLOnly 3G None

I'd give my first born (alpaca) for 
4.76 mbps.

22 Feb 14 
08:35 R315 4113 QLD

Asymmetric Digital 
Subscriber Line ADSL 8.13 3.1 3G &amp; 4G coverageOnly 3G

22 Feb 14 
08:50 R316 Greenslopes QLD

Asymmetric Digital 
Subscriber Line ADSL ADSL2+ 1.22Mbps/.15Mb/s3G &amp; 4G coverageOnly 3G

Like other users I get very 
frustrated at very slow speed 
(when it's going) through Helstra's 
ancient copperwire.
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What Mobile 
Broadband 
service do 
you get in 
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22 Feb 14 
08:59 R317 Brisbane QLD Other 104.44MBPS 16MBPS 3G &amp; 4G coverage3G &amp; 4G coverage

The test actually doesn't really 
show actuals over expected. I am 
on Cable 3.0 from Telstra\, and it is 
fine but 2 streets back from me it's 
unavailable.

The 1000 Pr in Logan rd is 
currently showing problems and 
Telstra have said they have no 
intention of repairing it and that 
reduced ADSL capable from 20 
+MPBS\, to 5.7  - 6.8 MBPS.

22 Feb 14 
09:33 R318 welshpool VIC

Asymmetric Digital 
Subscriber Line ADSL 8mbps 3-4mbps Other Only 3G

NBN fixed wireless towers have 
been built for this area and are due 
to be activate in aprox 2-3 mths\, 
once the backhaul is finalised. 
My house is on the edge of the 
footprint &amp; may not receive a 
strong enough signal to qualify for 
connection.  
Fingers &amp; toes crossed at this 
stage. I don't fancy waiting for 
satellite.
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What Mobile 
Broadband 
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22 Feb 14 
09:36 R319 Oyster Cove TAS Other 13.85 5 Only 3G None

Nobody in my immediate area has 
ANY fixed line availability - we're 
satellite only\, and 3G is 
patchy/non-existent due to hills. 
But the site classes our overall 
fixed broadband availability as 
&quot;A&quot;\, because there's a 
town in the boundary with ADSL 
and fixed wireless.

22 Feb 14 
09:38 R320 Plympton SA

Asymmetric Digital 
Subscriber Line ADSL 16 3 3G &amp; 4G coverage3G &amp; 4G coverage3.5 km from exchange

22 Feb 14 
09:47 R321 Edithvale VIC

Asymmetric Digital 
Subscriber Line ADSL 12 7.6 Only 3G 3G &amp; 4G coverage

You can get a more accurate 
picture of Australia's REAL 
broadband figures by going to 
speedtest.net - they also break it 
down by ISP yet Malcolm thinks 
(and I use that word loosely) that 
his new joke of a site prooves 
anything other than the LNP are\, 
once again\, engaged in smoke 
&amp; mirrors and a thin tissue of 
lies.  Most of the copper in this 
country is over 30 years old...it 
begins to degrade exponentially 
after 15 years; less if the pit isn't 
weatherproofed and\, let's be 
honest\, a plastic shopping bag is 
NOT weatherproofing. Fibre to the 
house like we were promised\, 
please.
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22 Feb 14 
09:51 R322 Bundoora VIC

Asymmetric Digital 
Subscriber Line ADSL 19.96 14.28 3G &amp; 4G coverage3G &amp; 4G coverage

I tried three spedtests and they all 
gave me a ball park of 14. 
something.

You also might like to know that 
when I cahnged from Cable (optus) 
to iinet\, there are 7 connections 
back to the exchange. The tech 
had to spit two pairs to get one 
good pair. because of Induced 
noise into (or other fault) of the two 
lines of the split pairs.

22 Feb 14 
09:52 R323

Sunrise 
Beach QLD Fixed wireless 5.74 3.11 3G &amp; 4G coverage3G &amp; 4G coverage

22 Feb 14 
09:54 R324 Maffra VIC

Asymmetric Digital 
Subscriber Line ADSL 11.18 6.14 Only 3G Only 3G

My home phone has never worked 
without horrendous noise\, which 
all providers blame on someone 
else and I suspect is the line 
quality.
I also own rural land 8km from my 
house just outside the town 
boundary where the map says I 
have Fixed Wireless availability\, 
however the town of Maffra is 
excised from the Mobile Broadband 
area and FTTP/FTTN will likely not 
be available in the foreseeable 
future.
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What Mobile 
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22 Feb 14 
10:03 R325

Murphys 
Creek QLD

Asymmetric Digital 
Subscriber Line ADSL 16.46 17.454 3G &amp; 4G coverage3G &amp; 4G coverage

Need external antenna to get 3G 
&amp; 4G coverage

22 Feb 14 
10:06 R326 Melbourne VIC

Asymmetric Digital 
Subscriber Line ADSL 6 4 3G &amp; 4G coverage3G &amp; 4G coverage

22 Feb 14 
10:14 R327 Mentone VIC Hybrid fibre-coaxial HFC 6.1 112 3G &amp; 4G coverage3G &amp; 4G coverage

22 Feb 14 
10:35 R328

MARRICKVI
LLE SOUTH NSW

Asymmetric Digital 
Subscriber Line ADSL &gt; 21.25 line speed is 17.64 Mbps Download 2.15 MB/s3G &amp; 4G coverage3G &amp; 4G coverage

I get conflicting information from 
Telstra about the availability of 
broadband via copper wire. A 
couple of years ago they said the 
copper lines were too degraded 
and they had no plans to upgrade 
it. Now they say it is available but I 
don't believe/trust them or want to 
sign up from long-term plan with 
them again. My ADSL2 connection 
is terrible\, Chrome keeps crashing; 
With Skype I can have either blurry 
video on my end and no audio\, or 
audio only with no video. This is in 
inner southern Sydney\, just 10 1/2 
Kilometres from the CBD.

22 Feb 14 
10:39 R329 Home Hill QLD

Asymmetric Digital 
Subscriber Line ADSL 16.46 Mbps 1 KB/s None None

22 Feb 14 
10:53 R330

Werrington 
Downs NSW

Asymmetric Digital 
Subscriber Line ADSL 2.55 2 3G &amp; 4G coverageOnly 3G

22 Feb 14 
10:56 R331 Torrensville SA

Asymmetric Digital 
Subscriber Line ADSL 22.13 16.98 3G &amp; 4G coverage3G &amp; 4G coverage
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What Mobile 
Broadband 
service do 
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22 Feb 14 
11:06 R332 Lilydale VIC

Asymmetric Digital 
Subscriber Line ADSL 9.79 2.91 3G &amp; 4G coverage3G &amp; 4G coverage

22 Feb 14 
11:07 R333

Samford 
Valley QLD

Asymmetric Digital 
Subscriber Line ADSL 2.7 1.6 Only 3G Only 3G

The area shown by the map is 
large. I happen to be at the closest 
point for the line where it enters the 
local MDF. I get between 3.0 - 1.6 
Mb per second depending on rain. I 
used to get around 6 Mb/sec a few 
years ago but with the increased 
cross talk\, there is now too much 
interference. 

My line measurement shows I am 
2.6km from the exchange and I 
should have a maximum speed of 
around 8Mbps on the ADSL 2+ 
service.

22 Feb 14 
11:20 R334

Deception 
Bay QLD

Asymmetric Digital 
Subscriber Line ADSL 22.69 1.07Mbps 3G &amp; 4G coverageOther

No idea about mobile broadband 
so cannot answer question. Looks 
as though we get half of what that 
creep's site says we should. Why 
am I surprised?
What are you doing with this info 
anyway - how do we get rid of 
these rotten LNPers anyway?
Whatever you're doing will be 
better than not doing anything - 
they cannot say 'no one 
complained'.
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22 Feb 14 
11:27 R335 Adelaide SA

Asymmetric Digital 
Subscriber Line ADSL 20.36mps 4.8779mps 3G &amp; 4G coverage3G &amp; 4G coverage

Rarely use Mobile broadband - too 
expensive. Even in Adelaide city 
area\, constantly get buffering 
especially on video.
This is very annoying.

22 Feb 14 
11:31 R336 Adamstown NSW

Asymmetric Digital 
Subscriber Line ADSL 9.3 5 3G &amp; 4G coverageOnly 3G
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22 Feb 14 
11:32 R337

Mundingburr
a QLD

Fibre to the premises 
FTTP 9.30 Mbps 12.56Mbps 3G &amp; 4G coverageOnly 3G

Hi Noely- we are amongst the 
fortunate and have an NBN 
connection- have had for over two 
years now. I just ran the Speed 
Test- albeit wirelessly as I'm sitting 
at the laptop staring into the 
poinciana in the backyard. 

Broadband Speed Test Results

Test run on 22/02/2014 @ 12:14 
PM

Mirror: Internode
Data: 15 MB
Test Time: 10 secs

Your line speed is 12.56 Mbps 
(12561 kbps).
Your download speed is 1.53 MB/s 
(1570 KB/s).

Prior to getting the NBN\, we 
frequently experienced service 
interruptions during the wet season 
months. Inundation of pits and 
connections often meant 
intermittent service at best with 
connections dropping out or total 
loss of service. 

On the mobile side I am only aware 
of 3G in our area.
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22 Feb 14 
11:37 R338 Euroa VIC

Asymmetric Digital 
Subscriber Line ADSL 6.01Mbps 751 KBs Only 3G Only 3G

22 Feb 14 
11:37 R339

Mt Gravatt 
East QLD

Asymmetric Digital 
Subscriber Line ADSL 8.13 150 3G &amp; 4G coverage3G &amp; 4G coverage

22 Feb 14 
11:40 R340 eltham north VIC

Asymmetric Digital 
Subscriber Line ADSL 1.09mbps 144 mps Only 3G Only 3G

Had terrible trouble with my 
connection for years - from no 
speed to very slow - my provider 
sent out   3 Telstra tech's but only 
the last one - fixed it. 
They had the pit at the end of the 
road up and finally he had to go to 
the substation to make changes -  
came back to say the wiring was in 
a dreadful state. Since then 
everything is fine -for me at least 
but looking at the my Broadband 
site for my area I'd say most people 
around here are not as fortunate 
and I live in dread of something  
going wrong again with such an old 
network - I'm lucky I didn't have to 
pay for the techs.

22 Feb 14 
11:42 R341

Surfers 
Paradise QLD

Asymmetric Digital 
Subscriber Line ADSL 21.56 12.8 3G &amp; 4G coverage3G &amp; 4G coverage

22 Feb 14 
11:45 R342 Euroa VIC

Asymmetric Digital 
Subscriber Line ADSL 18.04 6.01 Only 3G Only 3G

Sorry I got the numbers of the 
median speed and reality speed 
wrong when I did this the first time. 
These are the correct ones.
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What Mobile 
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22 Feb 14 
11:47 R343

Mt Gravatt 
East QLD

Asymmetric Digital 
Subscriber Line ADSL 8.13 2.13 3G &amp; 4G coverage3G &amp; 4G coverage

I filled this out with incorrect speed 
I actually get - 150.0 so not right!
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22 Feb 14 
11:51 R344

WANNIASS
A ACT

Asymmetric Digital 
Subscriber Line ADSL 5.41 2.7 Only 3G Only 3G

Frequently less than the currently 
speed - 
2/2/2014 9:07 AM GMT  1.34 
Mb/s 0.67 Mb/s 80 ms Sydney ~ 
150 mi 
1/4/2014 9:13 AM GMT  0.05 
Mb/s 0.14 Mb/s 2342 ms Sydney ~ 
150 mi 
1/4/2014 9:06 AM GMT 0.08 
Mb/s 0.27 Mb/s 152 ms Sydney ~ 
150 mi 
1/4/2014 8:51 AM GMT 2.81 
Mb/s 0.65 Mb/s 1597 ms Sydney ~ 
150 mi 
1/3/2014 6:00 AM GMT 3.47 
Mb/s 0.69 Mb/s 36 ms Sydney ~ 
150 mi 
1/2/2014 2:20 AM GMT 1.90 
Mb/s 0.64 Mb/s 63 ms Sydney ~ 
150 mi 
12/3/2013 9:43 AM GMT 2.83 
Mb/s 0.65 Mb/s 43 ms Sydney ~ 
150 mi 
11/29/2013 10:16 AM GMT 0.13 
Mb/s 0.05 Mb/s 1025 
ms Canberra &lt; 50 mi 
9/9/2013 9:39 AM GMT 0.69 
Mb/s 0.31 Mb/s 669 ms Sydney ~ 
150 mi 
9/8/2013 2:19 AM GMT 3.74 
Mb/s 0.65 Mb/s 36 ms Sydney ~ 
150 mi
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What Mobile 
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22 Feb 14 
11:53 R345 Kamarooka VIC Other 0 1.08 Only 3G Only 3G

Mobile broadband only\, no option 
for that above.
No other services available in my 
area.
Coalition broadband plan will not 
provide my area any benefit at all.

22 Feb 14 
12:10 R346

campbelltow
n NSW

Asymmetric Digital 
Subscriber Line ADSL 17.05 Mbps 9.13 Mbps Only 3G Only 3G

22 Feb 14 
12:21 R347

Mt Gravatt 
East QLD

Asymmetric Digital 
Subscriber Line ADSL 8.13 2.13 3G &amp; 4G coverage3G &amp; 4G coverage

I filled this out with incorrect speed 
I actually get - 150.0 so not right!

22 Feb 14 
12:28 R348 Speewah QLD Other 7.42 depends on weatherOnly 3G None

We are on nbn satellite due to the 
unavailability of traditional 
broadband\, this is no longer 
available as a subsidised item so 
new residents do not have an 
affordable internet option that 
works. 
The My Broadband site says that 
ADSL is available\, in reality is not\, 
as we are on a copper pair gain 
system that cannot cope with 
broadband and there are no plans 
by Telstra to upgrade. 
We have no mobile phone 
coverage either.
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22 Feb 14 
12:35 R349 Frederickton NSW

Asymmetric Digital 
Subscriber Line ADSL 21.56 mbps 5.06 mbps Only 3G Only 3G

adsl2 over copper speed varies 
wildly with weather conditions due 
to moisture in roadside pit 
connections - can be from 0.40 
mbps to 11 mbps in a session of 15 
minutes. Copper connection is poor 
and during wet weather even 
phone connection is static noisy 
and of variable voice quality.

22 Feb 14 
12:38 R350 Parkside SA

Asymmetric Digital 
Subscriber Line ADSL 9.3 1.61 3G &amp; 4G coverageNone

Copper status is pretty bad.  Speed 
drops drastically after heavy rains\, 
indicating water-logged cables.

22 Feb 14 
12:52 R351 eltha VIC

Asymmetric Digital 
Subscriber Line ADSL 1.09 2.5 Only 3G Only 3G

THIS IS MY SECOND ATTEMPT 
please delete first as I checked my 
actual speed with ozspeed net.

I had no speed or very little for 
years - 3 times my provider sent 
out a tech and only the third one 
fixed it - had the pit at end  of road 
up and finally had to go to 
substation to fix - he said the 
network was in a bad state of 
affairs - can't imagine it has got any 
better...
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22 Feb 14 
13:00 R352

Slacks 
Creek QLD Hybrid fibre-coaxial HFC 6.86Mbps for ADSLLine speed = 29.33 Mbps\, D/L speed = 3.55Mbps3G &amp; 4G coverage3G &amp; 4G coverage

When our HFC was upgraded to 
100Mbps\, we would regularly 
measure ~100Mbps down\, about 
2Mbps up. A problem with HFC 
though when more users connect 
on the same feed...

22 Feb 14 
13:05 R353 WestleigH NSW Hybrid fibre-coaxial HFC 1.54 0.192 Only 3G Only 3G
22 Feb 14 
13:09 R354

Modbury 
Heights SA

Asymmetric Digital 
Subscriber Line ADSL 6.04 4.2 3G &amp; 4G coverage3G &amp; 4G coverage

22 Feb 14 
13:15 R355 Werribee VIC

Asymmetric Digital 
Subscriber Line ADSL 5.45 5.44 3G &amp; 4G coverageOnly 3G

Mobile drops out even when calling 
someone in the same area.

22 Feb 14 
13:40 R356 Revesby NSW

Asymmetric Digital 
Subscriber Line ADSL 14 6 Only 3G Only 3G

22 Feb 14 
13:40 R357

Mount 
Pleasant WA

Asymmetric Digital 
Subscriber Line ADSL 22.13 3.42 3G &amp; 4G coverageOnly 3G

22 Feb 14 
13:42 R358 Mitcham VIC

Asymmetric Digital 
Subscriber Line ADSL 19.56Mbps 18Mbps 3G &amp; 4G coverageOnly 3G

22 Feb 14 
13:42 R359 Silvan VIC

Asymmetric Digital 
Subscriber Line ADSL 18.69 12.27 Only 3G Only 3G

The 3g I get is probably the slowest 
you will find

22 Feb 14 
13:42 R360 South Lake WA

Asymmetric Digital 
Subscriber Line ADSL 18.04 3.25 Only 3G 3G &amp; 4G coverage

22 Feb 14 
13:42 R361 Landsdale WA

Asymmetric Digital 
Subscriber Line ADSL 5mb 4mb 3G &amp; 4G coverage3G &amp; 4G coverage

22 Feb 14 
13:43 R362 Silvan VIC

Asymmetric Digital 
Subscriber Line ADSL 18.69 12 Only 3G None

All figures are in Mbps. I get no 
phone reception at all.

22 Feb 14 
13:44 R363 Spotswood VIC

Asymmetric Digital 
Subscriber Line ADSL 12.67 11.35 3G &amp; 4G coverage3G &amp; 4G coverage

22 Feb 14 
13:44 R364 Mona Vale NSW

Asymmetric Digital 
Subscriber Line ADSL 20.8 30.25 Only 3G Only 3G
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22 Feb 14 
13:44 R365 Edmonton QLD

Asymmetric Digital 
Subscriber Line ADSL 22.69 6.4 3G &amp; 4G coverageNone

22 Feb 14 
13:44 R366 Mullaloo WA

Asymmetric Digital 
Subscriber Line ADSL 5.74 4.42 Only 3G Only 3G

The copper in our very poor and 
needs replacing!.

22 Feb 14 
13:45 R367 Cherrybrook NSW

Asymmetric Digital 
Subscriber Line ADSL &gt;8Mbps under 5 Mbps3G &amp; 4G coverage3G &amp; 4G coverage

Site is extremely inaccurate and 
basing anything off ISP results 
when they themselves admitted at 
a senate inquiry admit to not 
measuring faults properly is just 
plain stupid.

However this is what Australia 
voted for a scare campaign... so for 
the people stuck out with less then 
1 Mbps\, no sympathy.

22 Feb 14 
13:46 R368 Reservoir VIC

Asymmetric Digital 
Subscriber Line ADSL &gt; 17.05 anywhere from 300k to 1500k3G &amp; 4G coverage3G &amp; 4G coverage

22 Feb 14 
13:46 R369 Griffith NSW

Asymmetric Digital 
Subscriber Line ADSL 8.13 4.94 Only 3G Only 3G

Six months ago my speed was 
consistantly around 8mbit/s. Over 
the last two months that speed had 
slowly dropped until last week 
when speeds sat around 1 - 
2mbit/s.
Telstra techs were seen all over the 
place on Thursday and Friday.
Now speed is back up to ~5mbit/s
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22 Feb 14 
13:46 R370

Stanhope 
Gardens NSW

Asymmetric Digital 
Subscriber Line ADSL 10 3 Only 3G Only 3G

When its raining I can get even 
lower than 3mbps\, I can get 
around 500kbps.  A lot of drop 
outs\,  not a single day without drop 
outs.  I dont think copper wire 
sustainable for a very long time.  It 
quickly degrades and corroded.  
Fiber to home is the only way to fix 
this

22 Feb 14 
13:46 R371 Mullaloo WA

Asymmetric Digital 
Subscriber Line ADSL 5.74 4.42 Only 3G Only 3G

The copper in our very poor and 
needs replacing!.

22 Feb 14 
13:47 R372 North Beach SA

Asymmetric Digital 
Subscriber Line ADSL 1.31 0.7 Only 3G Only 3G

Am happy to provide the 
screenshot for my area\, as it 
actually shows worse than the the 
one used on this site.

22 Feb 14 
13:47 R373 Warrawong NSW

Asymmetric Digital 
Subscriber Line ADSL 18mbps 12mbps 3G &amp; 4G coverageOnly 3G

22 Feb 14 
13:49 R374 Aranda ACT

Asymmetric Digital 
Subscriber Line ADSL 9.3 1.5 3G &amp; 4G coverage3G &amp; 4G coverage

We have an ADSL II connection\, it 
is pretty rubbish and drops out 
regularly. Speeds also drop 
dramatically when it is raining.

22 Feb 14 
13:50 R375 Irymple VIC

Asymmetric Digital 
Subscriber Line ADSL 21.56 4.45 3G &amp; 4G coverage3G &amp; 4G coverage

Says I have a &quot;A&quot; rated 
ADSL connection but we're always 
having problems with it

22 Feb 14 
13:50 R376 MARYLAND NSW

Asymmetric Digital 
Subscriber Line ADSL 12 2 None None

22 Feb 14 
13:52 R377 Waverton NSW

Asymmetric Digital 
Subscriber Line ADSL 20.8 4.3 3G &amp; 4G coverage3G &amp; 4G coverage

I wish what they say it should be 
was My Broadband\, but it's 
nowhere near it.  The upload speed 
is a tragic 0.19Mb.

National Broadband Network
Submission 52 - Attachment 1



Survey Responses

Page 79

Submitted ID Location
State or 
Territory

What type of 
Broadband connection 
do you have

What median 
speed does the 
My Broadband 
site give you

What 
speed do 
you get in 
reality

What Mobile 
Broadband 
does the My 
Broadband 
site say you 
get?

What Mobile 
Broadband 
service do 
you get in 
reality? Comments

22 Feb 14 
13:53 R378

West 
pennant hills NSW Hybrid fibre-coaxial HFC 5.74 112 Only 3G 3G &amp; 4G coverage

22 Feb 14 
13:54 R379 Reservoir VIC

Asymmetric Digital 
Subscriber Line ADSL 8.7 5 3G &amp; 4G coverageOnly 3G

Problems with the line (between 
the exchange and premises) all the 
time\, taking weeks to resolve. 
Every time\, somebody from Telstra 
has had to find the location on the 
line where the problem is (away 
from my house that is) and fix it. 
Upload speed is dismal 626 KB/s\, 
which the form does not ask\, nor 
does myBroadband provide. It 
sounds like this government does 
not even know about uploading.

22 Feb 14 
13:54 R380 McKellar ACT

Asymmetric Digital 
Subscriber Line ADSL 5.09 5.48 3G &amp; 4G coverage3G &amp; 4G coverage

22 Feb 14 
13:54 R381 Hazelmere WA Other 5.41 10.27 3G &amp; 4G coverage3G &amp; 4G coverage
22 Feb 14 
13:54 R382 Woodvale WA

Asymmetric Digital 
Subscriber Line ADSL 3.15 0.3 Only 3G None

22 Feb 14 
13:55 R383

Melton 
South VIC Hybrid fibre-coaxial HFC 1000 800 None None
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22 Feb 14 
13:55 R384 Amaroo ACT

Fibre to the premises 
FTTP 25 24.9 3G &amp; 4G coverageOnly 3G

I was recently connected to the 
NBN\, however before that I could 
not get ADSL2+\, I could only get 
ADSL Off Net. It's speed was 
meant to be up to 8 Mbps\, on a 
good day I would get 2 Mbps. It 
would constantly drop out and if it 
rained\, would be out entirely.
I chose 25 Mbps as that was going 
to be a massive improvement\, and 
I figured if I needed more later\, I 
could upgrade.

22 Feb 14 
13:55 R385 Plympton SA

Asymmetric Digital 
Subscriber Line ADSL 7.42 5.9589 3G &amp; 4G coverageOnly 3G

Technically\, yeah\, we get 4G\, but 
it's so patchy\, we might as well not 
have it.
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22 Feb 14 
13:56 R386

Narre warren 
south VIC

Asymmetric Digital 
Subscriber Line ADSL 8 8 Only 3G Only 3G

While the speed is about correct\, 
albeit poor. That's not my main 
concern\, my main concern is that it 
says I can get HFC\, which I can't\, 
it gives me a &quot;A&quot; rating 
for a technology that isn't available 
to me.
I get a &quot;D&quot; rating for the 
adsl I actually have. Problem is\, 
because of the incorrect rating of 
an &quot;A&quot; for something I 
don't have\, my overall rating for 
fixed broadband is &quot;B&quot;\, 
when it should be &quot;D&quot;

22 Feb 14 
13:57 R387

Centenary 
Heights QLD

Asymmetric Digital 
Subscriber Line ADSL 18.04 Mbps 11Mbps (Day) 2Mbps (Night)3G &amp; 4G coverage3G &amp; 4G coverage

Speed fluctuates widely between 
day 11Mbps) and night (2Mbps). 

Thanks for your trouble in 
compiling this survey.
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22 Feb 14 
13:57 R388

Maroubra 
South NSW

Asymmetric Digital 
Subscriber Line ADSL 21.56 11.63 3G &amp; 4G coverage3G &amp; 4G coverage

speed varies from as low as 8 
Mbps(on a bad day) to 18 Mbps(on 
a good day). We have homestay 
and up to 15+ devices connected 
at once. I don't believe 25 or 50 
Mbps will be enough for the future 
let alone the meagre upload 
speeds of under 1 Mbps. What can 
FTTN/HFC do that FTTP does 
better for the next 50 or so years 
??

22 Feb 14 
13:59 R389 Gin Gin QLD

Asymmetric Digital 
Subscriber Line ADSL 19.56 5.05 Only 3G Only 3G

22 Feb 14 
13:59 R390

Eastern 
Heights QLD

Asymmetric Digital 
Subscriber Line ADSL 13.85 5 3G &amp; 4G coverageOnly 3G

22 Feb 14 
13:59 R391

Wynnum 
West QLD

Asymmetric Digital 
Subscriber Line ADSL 8 0.75 3G &amp; 4G coverageOnly 3G

22 Feb 14 
14:00 R392

Chatswood 
West NSW

Asymmetric Digital 
Subscriber Line ADSL 18.04 14 3G &amp; 4G coverage3G &amp; 4G coverage

22 Feb 14 
14:01 R393 Holmesville NSW

Asymmetric Digital 
Subscriber Line ADSL 21.25 11.84 3G &amp; 4G coverage3G &amp; 4G coverage

22 Feb 14 
14:02 R394

sheidow 
park SA

Asymmetric Digital 
Subscriber Line ADSL 5.41 3.9 3G &amp; 4G coverageOther

22 Feb 14 
14:02 R395 Frenchville QLD

Asymmetric Digital 
Subscriber Line ADSL 5.74 4.9 3G &amp; 4G coverage3G &amp; 4G coverage

22 Feb 14 
14:03 R396 O'Connor ACT

Asymmetric Digital 
Subscriber Line ADSL 8.4 5.3 3G &amp; 4G coverage3G &amp; 4G coverage

22 Feb 14 
14:03 R397 Wallsend NSW

Asymmetric Digital 
Subscriber Line ADSL 12.67Mbps 6-8Mbps 3G &amp; 4G coverageNone
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What Mobile 
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22 Feb 14 
14:03 R398

East 
Geelong VIC

Asymmetric Digital 
Subscriber Line ADSL 5.74 6.12 3G &amp; 4G coverage3G &amp; 4G coverage

22 Feb 14 
14:05 R399

Ormonde 
Ave 
Warradale SA

Asymmetric Digital 
Subscriber Line ADSL 11.18 8 3G &amp; 4G coverage3G &amp; 4G coverage

I want fibre as I want to run an 
online media production company 
and as such I need High Upload 
speeds.

22 Feb 14 
14:05 R400 Goodwood SA

Asymmetric Digital 
Subscriber Line ADSL 6 3 3G &amp; 4G coverageOnly 3G 4G exist but is very low signal.

22 Feb 14 
14:05 R401 Kingsbury VIC Hybrid fibre-coaxial HFC 22.97 16.72 3G &amp; 4G coverage3G &amp; 4G coverage

Note: the median speed given by 
the government site is for ADSL\, 
not HFC. 

This speed fluctuates wildly\, 
depending on weather conditions. 
During and after rain\, speeds drop 
to under 10Mbps\, and often fail 
altogether.

UPLOAD speed is measured by 
SpeedTest at only 0.35Mbps.

22 Feb 14 
14:05 R402 Logan QLD

Asymmetric Digital 
Subscriber Line ADSL 4mb .5mb 3G &amp; 4G coverageOnly 3G

This site is BULL SHIT !!!!! FUCK 
YOU MALCOLM\, FUCK YOU!!!!

22 Feb 14 
14:06 R403 bossley park NSW

Asymmetric Digital 
Subscriber Line ADSL 22.97 2.9 Only 3G Only 3G

Speeds are inconsistent- this is just 
the speed I got when I did the 
speed test now although it can be 
quite a bit faster or slower

22 Feb 14 
14:06 R404

garden 
suburb NSW Other 8 1 3G &amp; 4G coverage3G &amp; 4G coverage
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What Mobile 
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22 Feb 14 
14:06 R405 Drewvale QLD

Asymmetric Digital 
Subscriber Line ADSL 8 4 3G &amp; 4G coverageOnly 3G

It also says HFC is available here it 
is NOT available!

Instead stuck on an ADSL 1 only 
RIM. And even though sync speed 
is 8000/384k the internet is still 
unusable apart every evening 
between the hours of 4pm and 
10pm due to RIM congestion.

22 Feb 14 
14:07 R406 Lake Haven NSW

Asymmetric Digital 
Subscriber Line ADSL 17.5 11 3G &amp; 4G coverage3G &amp; 4G coverage

22 Feb 14 
14:08 R407 Mudgeeraba QLD

Asymmetric Digital 
Subscriber Line ADSL 22.69 7.9 3G &amp; 4G coverage3G &amp; 4G coverage

22 Feb 14 
14:08 R408 Rydalmere NSW

Asymmetric Digital 
Subscriber Line ADSL 25Mbs 7.2 Mbs Only 3G Only 3G

22 Feb 14 
14:09 R409 Reynella SA

Asymmetric Digital 
Subscriber Line ADSL 22.69Mbps 22-24Mbps Only 3G Only 3G

Very surprised that it was as 
accurate as it was. Mobile 
broadband is not good but slow 3G 
is still 3G.

Only reason we get the DSL 
speeds we do is that after 8 years 
of crap speeds drop outs and no 
DSL when it rains I finally managed 
to get Telstra to replace the copper 
to the house from the pole over the 
road.

I must be one of the lucky few with 
good copper.
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22 Feb 14 
14:10 R410

Elizabeth 
Park SA

Asymmetric Digital 
Subscriber Line ADSL 8.13 3 Only 3G 3G &amp; 4G coverage

22 Feb 14 
14:10 R411 Glen Aline NSW

Asymmetric Digital 
Subscriber Line ADSL 23mb/s 16mb/s Only 3G 3G &amp; 4G coverage

22 Feb 14 
14:11 R412 Castle Hill NSW

Asymmetric Digital 
Subscriber Line ADSL 6.86 1.8 Only 3G 3G &amp; 4G coverage

My speeds drops to .27 - .54 \, 
when it rains.  Ongoing issue for 3 
years\, and Telstra doesn't have a 
clue on how to fix it.

22 Feb 14 
14:11 R413 Maylands WA

Asymmetric Digital 
Subscriber Line ADSL 20.36 15.32 3G &amp; 4G coverage3G &amp; 4G coverage

22 Feb 14 
14:11 R414 hope valley SA

Asymmetric Digital 
Subscriber Line ADSL 8mbps 7mbps 3G &amp; 4G coverageOnly 3G

22 Feb 14 
14:12 R415 Greenfields WA

Asymmetric Digital 
Subscriber Line ADSL 16mbps 1.1mbps Only 3G None Complete pile of shit website. :V

22 Feb 14 
14:12 R416 Preston VIC

Asymmetric Digital 
Subscriber Line ADSL 7.42 4.95 3G &amp; 4G coverage3G &amp; 4G coverage

ADSL good when it works. Regular 
drop-outs per day requiring re-boot 
of modem (2-3 typically)\, 
increasing when raining (8-10 per 
day). Mobile coverage of whole 
area (Thornbury\, Preston) patchy 
on Optus and 3G data erratic 
(rated 'very good' on 
myBroadband).

22 Feb 14 
14:13 R417 Seaholme VIC Fixed wireless 19.56 Mbps 3.75 MB/s 3G &amp; 4G coverageOnly 3G
22 Feb 14 
14:14 R418 Taggerty VIC Other 0 0 Only 3G Only 3G
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22 Feb 14 
14:14 R419 Bowral NSW

Asymmetric Digital 
Subscriber Line ADSL 1.3 Mbps (1299 kbps)162 KB/s (0.16 MB/s)Only 3G Only 3G

Hi Noely\,

Thanks for putting this together! 

I can't offer any more technical 
info\, but I'll be following your 
progress with the issue - one that's 
close to my heart and wallet - and 
will do what I can to help.

Have a great weekend\,
Lisa

22 Feb 14 
14:15 R420 Marangaroo WA

Asymmetric Digital 
Subscriber Line ADSL 18 3 3G &amp; 4G coverage3G &amp; 4G coverageWhat a  political farce of a website.

22 Feb 14 
14:15 R421 Tascott NSW Other 8 0 3G &amp; 4G coverageOnly 3G
22 Feb 14 
14:15 R422 Wanniassa ACT

Asymmetric Digital 
Subscriber Line ADSL 4MB 394KB Only 3G 3G &amp; 4G coverage

22 Feb 14 
14:16 R423 Kallangur QLD

Asymmetric Digital 
Subscriber Line ADSL 12.2 1.2 3G &amp; 4G coverage3G &amp; 4G coverage

22 Feb 14 
14:16 R424

golden 
square VIC

Asymmetric Digital 
Subscriber Line ADSL 8.13 3.98 3G &amp; 4G coverageOnly 3G

Apparently there is 4g avaliable but 
only to telstra cusomers. Dont 
know anyone who get it though.
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22 Feb 14 
14:18 R425 Adelaide SA

Asymmetric Digital 
Subscriber Line ADSL 20.8 15.09 3G &amp; 4G coverage3G &amp; 4G coverage

My premisses are in the heart of 
Adelaide's advertising and design 
area\, and the copper here is a 
mess. When ever a new copper 
service is connected it takes a 
week or two for the contractors to 
get the correct line identified. My 
phone number was ringing on an 
unknown neighbour's line for a 
week while they tried to find my 
socket.

No mention of upload speeds 
anywhere on the myBroadband 
site. I only get 0.70Mbps UP 
compared to 15.09Mbps DOWN. I 
guess that's what the 
&quot;asymmetric&quot; in ADSL 
means. Broadband means both 
ways. We are 20 years past dial 
UP\, but still Mr Turnbull speaks 
only of DOWN.

22 Feb 14 
14:18 R426 Keperra QLD

Asymmetric Digital 
Subscriber Line ADSL 9.79 5.41 3G &amp; 4G coverageOnly 3G

Weather plays a big part in the 
speed available on our rather 
average copper-based ADSL2.

22 Feb 14 
14:18 R427 Wangaratta VIC

Asymmetric Digital 
Subscriber Line ADSL 4.47 Mbps (4474 kbps).564 KB/s (0.55 MB/s).Only 3G Only 3G

22 Feb 14 
14:19 R428 Corowa NSW

Asymmetric Digital 
Subscriber Line ADSL 12 10 Only 3G Only 3G

Australians want FTTP
just let it happen
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22 Feb 14 
14:20 R429

Centenary 
Heights QLD

Asymmetric Digital 
Subscriber Line ADSL 8.13 3.7 3G &amp; 4G coverage3G &amp; 4G coverage

There is good 4G coverage in the 
metropolitan area of town but\, the 
coverage is not so great once you 
go into the outer-suburbs I believe.

22 Feb 14 
14:20 R430 Carlton VIC

Asymmetric Digital 
Subscriber Line ADSL 16.45 15.5 3G &amp; 4G coverage3G &amp; 4G coverage

22 Feb 14 
14:20 R431 Mount Helen VIC

Asymmetric Digital 
Subscriber Line ADSL 7.08 5.4 3G &amp; 4G coverage3G &amp; 4G coverage

The site states that I have HFC 
available in my area but I can not 
access this as the power to my 
court goes underground.

22 Feb 14 
14:21 R432 Seabrook VIC

Asymmetric Digital 
Subscriber Line ADSL 7.13 0.06 Only 3G Other

Not sure how to find out mobile 
broadband service availability.  I 
am shocked at my actual ADSL 
speed!

22 Feb 14 
14:23 R433 Sydenham VIC

Asymmetric Digital 
Subscriber Line ADSL 21.25 11 3G &amp; 4G coverage3G &amp; 4G coverage

I was on an 8 month waiting list in 
order to upgrade from ADSL1 to 
ADSL2+ in the area due to an over 
committed exchange which has 
limited ADSL2+ availability. Some 
of my neighbours are still waiting.
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22 Feb 14 
14:23 R434

Coonabarabr
an NSW

Asymmetric Digital 
Subscriber Line ADSL 19.56 13.08 Only 3G None

13.08 (Line speed) is unusually 
good for us. As a norm it is around 
the 4-5Mbps here. Download is 
average 1.6Mbps.

We had our Telstra pit cleaned last 
year and they replaced a 
connection box and new plastic 
bags inserted as we had no phone 
at all!

22 Feb 14 
14:23 R435 Roselands NSW

Asymmetric Digital 
Subscriber Line ADSL 17.05 3.7 3G &amp; 4G coverageOnly 3G

not actually sure about the Mobile 
Broadband as I only have a 3G 
capable device.

22 Feb 14 
14:23 R436 Kinross WA

Asymmetric Digital 
Subscriber Line ADSL 19.56 15.25 Only 3G Only 3G

22 Feb 14 
14:23 R437

Edwardstow
n SA

Asymmetric Digital 
Subscriber Line ADSL 19.56 10 3G &amp; 4G coverage3G &amp; 4G coverage

22 Feb 14 
14:23 R438 Lauderdale TAS

Asymmetric Digital 
Subscriber Line ADSL 1.54 Mbps 3.14 Mbps Only 3G Only 3G

Speed varies considerably.  
Upload speed - just 0.75 Mbps.  
Frustratingly slow for partner 
needing to upload code for work 
purposes.
Overall broadband availability - 'E' 
(lowest ADSL quality rating).
Overall chance of getting FTTN - 
Nil
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22 Feb 14 
14:23 R439 Bassendean WA

Asymmetric Digital 
Subscriber Line ADSL &gt; 19.56 7 3G &amp; 4G coverageOther

Mobile reception in Bassendean is 
just plain awful\, and varies a lot\, 
at the top of my street you can get 
perfect reception\, then if you walk 
4 houses down it suddenly drops to 
1 bar

22 Feb 14 
14:24 R440 Sydney NSW Hybrid fibre-coaxial HFC 35 8 None None
22 Feb 14 
14:25 R441 grovedale VIC

Asymmetric Digital 
Subscriber Line ADSL 8Mbps 2Mbps 3G &amp; 4G coverageOnly 3G

22 Feb 14 
14:25 R442 Tindal NT

Asymmetric Digital 
Subscriber Line ADSL 7.75 5 Only 3G Only 3G

Rain severely impacts on the 
ADSL's performance

22 Feb 14 
14:25 R443 Seabrook VIC

Asymmetric Digital 
Subscriber Line ADSL 7.13 0.06 Only 3G Other

Not sure how to find out mobile 
broadband service availability.  I 
am shocked at my actual ADSL 
speed!

22 Feb 14 
14:26 R444 Walloon QLD

Asymmetric Digital 
Subscriber Line ADSL 20.8 18.4 3G &amp; 4G coverageOnly 3G

The Telstra pit outside my house 
often floods during heavy or 
prolonged rain\, causing the phone 
and internet quality to plummet. It 
will stay like that for days until the 
water is either drained\, pumped 
out or evaporates.
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22 Feb 14 
14:27 R445

West 
Moonah TAS

Asymmetric Digital 
Subscriber Line ADSL 9.7 10 3G &amp; 4G coverageOnly 3G

I found this test fairly accurate\, but 
its not even the point.  10Mb a 
second is slow even by today's 
terms\, but in 5 years time it will be 
archaic\, and in a decade\, it'll be 
un usable\, and thats if the copper 
hasn't degraded to the point of no 
connectivity.  Fibre to the premises 
is future proofing our nation

22 Feb 14 
14:27 R446

Cambridge 
Park NSW

Asymmetric Digital 
Subscriber Line ADSL 7.13 4.2 3G &amp; 4G coverage3G &amp; 4G coverage

22 Feb 14 
14:27 R447 Wangaratta VIC

Asymmetric Digital 
Subscriber Line ADSL 8.13 7.57 3G &amp; 4G coverage3G &amp; 4G coverage

22 Feb 14 
14:28 R448 woodville SA

Asymmetric Digital 
Subscriber Line ADSL 20.36 18 3G &amp; 4G coverage3G &amp; 4G coverage

22 Feb 14 
14:28 R449

frankston 
south VIC Other 1.54 0 Only 3G Only 3G

No ADSL
No Optus 3G(way to congested) 
No HFC

Yes Dialup :(
Yes Telstra 3G :(
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22 Feb 14 
14:29 R450 Gilmore ACT

Asymmetric Digital 
Subscriber Line ADSL 1.76 3.8 3G &amp; 4G coverage3G &amp; 4G coverage

On spectrum sharing copper so 
unable to get Naked DSL which 
limits my speed further.

Paying for ADSL2+ with theoretical 
speed of 24Mbps but never got 
higher than 3.8Mbps

Distance from Monash exchange is 
3.9km\, distance of copper run from 
exchange is 4.9km.

22 Feb 14 
14:30 R451 Yepoon QLD

Asymmetric Digital 
Subscriber Line ADSL 8 Mbps 1 Mbps 3G &amp; 4G coverageNone

22 Feb 14 
14:30 R452 kingston TAS

Asymmetric Digital 
Subscriber Line ADSL 6 5 3G &amp; 4G coverageOnly 3G

Also says we get fibre and hfc\, 
sorry not yet in my area

22 Feb 14 
14:31 R453 Fairy Hill NSW

Asymmetric Digital 
Subscriber Line ADSL 6.59 Mbps 13.72 MbpsOnly 3G Only 3G

22 Feb 14 
14:31 R454 Lockleys SA

Asymmetric Digital 
Subscriber Line ADSL 5.41 3 3G &amp; 4G coverage3G &amp; 4G coverage
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22 Feb 14 
14:31 R455 Long Gully VIC

Asymmetric Digital 
Subscriber Line ADSL 7.4Mb 6Mb if it hasnt rained.3G &amp; 4G coverageOnly 3G

These median results arent very 
good as they are based of line sync 
speeds. they are the BEST case 
scenario. None of my neighbours 
gets even 8Mb\, despite paying for 
adsl2+ 20Mb packages.

We need fiber or fixed wireless 
services (without the massive 
mobile data prices!) to fix old\, 
decayed copper wiring.

FTTN will not help here\, as the old 
wiring on the houses will still crap 
out in the rain\, and not allow us to 
get decent speeds.

22 Feb 14 
14:32 R456

Murrumbeen
a VIC

Asymmetric Digital 
Subscriber Line ADSL 20.8 1.01 3G &amp; 4G coverage3G &amp; 4G coverage

22 Feb 14 
14:32 R457 Lower Plenty VIC

Asymmetric Digital 
Subscriber Line ADSL 20 8 3G &amp; 4G coverage3G &amp; 4G coverage

22 Feb 14 
14:32 R458 Warners bay NSW

Asymmetric Digital 
Subscriber Line ADSL 3 3 3G &amp; 4G coverageOnly 3G

Telstra have to fix our service every 
2nd month.

22 Feb 14 
14:33 R459 Yokine WA

Asymmetric Digital 
Subscriber Line ADSL 7.42 3 3G &amp; 4G coverageOnly 3G

National Broadband Network
Submission 52 - Attachment 1



Survey Responses

Page 94

Submitted ID Location
State or 
Territory

What type of 
Broadband connection 
do you have

What median 
speed does the 
My Broadband 
site give you

What 
speed do 
you get in 
reality

What Mobile 
Broadband 
does the My 
Broadband 
site say you 
get?

What Mobile 
Broadband 
service do 
you get in 
reality? Comments

22 Feb 14 
14:33 R460 McKellar ACT

Asymmetric Digital 
Subscriber Line ADSL 5.09 4.27 3G &amp; 4G coverage3G &amp; 4G coverage

Internet speeds in Australia are 
beyond shit\, I cant believe this 
Government and their backwards 
thinking. Download speeds are 
great and once you pass 20Mbps 
you might be happy and contempt 
with what you have current day. 
Going forward 20Mbps is going to 
be no where near enough to keep 
up with the rest of the world in 10 
years time. What we need is a 
world class network with not just 
excellent download speeds but 
more importantly upload speeds 
and frankly FTTN will not achieve 
this\, the copper network is too far 
gone. FTTP will set us up for at 
least a few centuries if we don't 
destroy the planet or each other 
before hand.

22 Feb 14 
14:34 R461 Lockridge WA

Asymmetric Digital 
Subscriber Line ADSL 2.55 1.3 Only 3G Only 3G

Had to use optus as Telstra had no 
more ports available. We were on 
0.7 Mbps before a tech repaired 
the line

22 Feb 14 
14:34 R462 Tailem Bend SA

Asymmetric Digital 
Subscriber Line ADSL 18.4 15 Only 3G None

outages are a pretty common 
occurrence especially in summer ... 
Our copper doesn't like the heat at-
least twice per summer a tech has 
to be sent out to fix something.

National Broadband Network
Submission 52 - Attachment 1



Survey Responses

Page 95

Submitted ID Location
State or 
Territory

What type of 
Broadband connection 
do you have

What median 
speed does the 
My Broadband 
site give you

What 
speed do 
you get in 
reality

What Mobile 
Broadband 
does the My 
Broadband 
site say you 
get?

What Mobile 
Broadband 
service do 
you get in 
reality? Comments

22 Feb 14 
14:35 R463 Orange NSW

Asymmetric Digital 
Subscriber Line ADSL 15.97 3.37 3G &amp; 4G coverage3G &amp; 4G coverage

The copper in our street is 
particularly bad\, as is the pit. I had 
to have the line entering my house 
changed to a different pair due to 
line issues and noise. The reality is 
very different to the estimate!

22 Feb 14 
14:36 R464 Calamvale QLD

Asymmetric Digital 
Subscriber Line ADSL 4.7 4.8 3G &amp; 4G coverage3G &amp; 4G coverage

22 Feb 14 
14:36 R465

West 
Mackay QLD

Asymmetric Digital 
Subscriber Line ADSL 5.09 6 3G &amp; 4G coverage3G &amp; 4G coverage

The 4G coverage is crap (1-2 bars)

My ADSL is really unstable. Oldest 
lines in Mackay (Fact). I am on 
Cable 1.

22 Feb 14 
14:37 R466 parkwood WA

Asymmetric Digital 
Subscriber Line ADSL 5.09 3.2 3G &amp; 4G coverage3G &amp; 4G coverage

Hardly accurate. 4g quality is 
garbage and unstable most of the 
time.

22 Feb 14 
14:37 R467 Kelmscott WA

Asymmetric Digital 
Subscriber Line ADSL 22.69 14.64 Only 3G 3G &amp; 4G coverage

22 Feb 14 
14:37 R468 warnbro WA

Asymmetric Digital 
Subscriber Line ADSL 15 2 Only 3G Only 3G

22 Feb 14 
14:37 R469 Edgeworth NSW

Asymmetric Digital 
Subscriber Line ADSL &gt;0 &gt;0 3G &amp; 4G coverageOnly 3G

Its crap..............  cant even get 
ADSL 2+ and doing the shopping 
online is horrendous\, especially 
waiting for a page to load

22 Feb 14 
14:38 R470 Herne Hill VIC Hybrid fibre-coaxial HFC 4.44Mbps 86.39Mbps 3G &amp; 4G coverage3G &amp; 4G coverage
22 Feb 14 
14:39 R471 Bundaberg QLD

Asymmetric Digital 
Subscriber Line ADSL 7.02 Mbps 4.24 Mbps 3G &amp; 4G coverage3G &amp; 4G coverage
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22 Feb 14 
14:39 R472 Lorn NSW

Asymmetric Digital 
Subscriber Line ADSL 3.79 2.1 3G &amp; 4G coverage3G &amp; 4G coverage

Peak speed is 2.1 but normally it 
connects at 1.8 then drops out at 
syncs more slowly\, usually 
touching 108 Kbps. Telstra has 
tried every available copper pair to 
improve it to no avail. Fritzbox 
gigabit modem router.

22 Feb 14 
14:41 R473

Bowen 
Mountain NSW

Asymmetric Digital 
Subscriber Line ADSL 1.75 3.5 3G &amp; 4G coverageNone

22 Feb 14 
14:43 R474

Hoppers 
Crossing VIC

Asymmetric Digital 
Subscriber Line ADSL 15.48 7 Only 3G Other

22 Feb 14 
14:44 R475 Kootingal NSW

Asymmetric Digital 
Subscriber Line ADSL 19.8 1.4 None None

Under the LNP 
&quot;upgrade&quot;... There will 
be no change at my location. Not a 
single Change. Srsly nothing. It 
shits me too cause as a Comp 
Science student I need a 
connection that doesn't give me a 
literal 9 seconds of latency from my 
UNI that I only an hour away that 
has Fibre optic reliant servers and 
client software. 
The LNP Fraudband is excactly 
that.
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22 Feb 14 
14:44 R476 Kootingal NSW

Asymmetric Digital 
Subscriber Line ADSL 19.8 1.4 None None

Under the LNP 
&quot;upgrade&quot;... There will 
be no change at my location. Not a 
single Change. Srsly nothing. It 
shits me too cause as a Comp 
Science student I need a 
connection that doesn't give me a 
literal 9 seconds of latency from my 
UNI that I only an hour away that 
has Fibre optic reliant servers and 
client software. 
The LNP Fraudband is excactly 
that.

22 Feb 14 
14:44 R477 Kirwan QLD

Asymmetric Digital 
Subscriber Line ADSL 11.18 1.13 3G &amp; 4G coverage3G &amp; 4G coverage

22 Feb 14 
14:45 R478 Plympton SA

Asymmetric Digital 
Subscriber Line ADSL 16 3 3G &amp; 4G coverageOther

Hsdpa internet wireless Internet.  
Might see 3g if moon is in Venus. 
3km line length. Officially no more 
spare pairs in that bundle so 
neighbours cant ecen get pstn 
telephone.
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22 Feb 14 
14:46 R479 Riverwood NSW Hybrid fibre-coaxial HFC 18.04 18.99 Only 3G 3G &amp; 4G coverage

Im just getting the 
&quot;estimated&quot; adsl speed 
on HFC; excellent!
lets not comment on the 
congestion problems either? peak 
time can be terrible.
adsl2+ is non existant as it is rife 
with problems and faults; 
numberous TIO complaints to try 
and rectify went nowhere and 
hence i was released to pursue an 
&quot;affordable&quot; HFC 
connection.
upload speeds prevent me from 
working from home (IT industry); 
and cost prevents me from 
obtaining &quot;speed&quot; packs
all in all its fantastic /sarcasm

22 Feb 14 
14:46 R480 Pacific Pines QLD

Asymmetric Digital 
Subscriber Line ADSL 16.46 12.6 3G &amp; 4G coverage3G &amp; 4G coverage

22 Feb 14 
14:46 R481 Newport VIC

Asymmetric Digital 
Subscriber Line ADSL 18.04 4.48 3G &amp; 4G coverage3G &amp; 4G coverage
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22 Feb 14 
14:46 R482 Redfern NSW

Asymmetric Digital 
Subscriber Line ADSL 21.25 4.72 3G &amp; 4G coverage3G &amp; 4G coverage

The copper in the street is old. The 
copper in my apartment building is 
30+ years old and in very poor 
repair. I was looking forward to 
fibre to the premises (apartment) 
under NBN. Under Liberals 
fraudband\, we will have to wear 
the re-cabling costs as a body 
corporate - it won't happen\, 
making cabling individual 
apartments even more expensive.

22 Feb 14 
14:47 R483 Newtown QLD

Asymmetric Digital 
Subscriber Line ADSL 9.79 4 3G &amp; 4G coverage3G &amp; 4G coverage

22 Feb 14 
14:47 R484 Bedford WA

Asymmetric Digital 
Subscriber Line ADSL 23.53 4.29 3G &amp; 4G coverageOnly 3G

22 Feb 14 
14:47 R485 3070 VIC Other 18.69Mbps 8.48mbps 3G &amp; 4G coverage3G &amp; 4G coverage

I use a prepaid dongle and live in 
Inner North Melb. 
Says I get very good availability\, 
probably true compared to rural 
and regional but 4G drops to 3G 
pretty often. Speed has noticeably 
slowed over last couple months.
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22 Feb 14 
14:50 R486

Cranbourne 
East VIC Other 5.41Mbps 5.42 Only 3G Only 3G

My results are for NBN 
InterimSatellitee.
As this was the only option for me\, 
I am restricted to 10GB a month 
with 3 internet users\, it goes 
without saying that it does not last 
very long.
This site says that I am able to get 
ADSL however the lines are that 
bad that no one on our street (I 
have asked) is able to get ADSL.
There is next to no 3G coverage.

22 Feb 14 
14:51 R487 keilor downs VIC

Asymmetric Digital 
Subscriber Line ADSL 2 1.4 3G &amp; 4G coverageOnly 3G

22 Feb 14 
14:52 R488 North Albury NSW

Asymmetric Digital 
Subscriber Line ADSL 20.36 mbps 6.24 mpbs down and 0.85 up3G &amp; 4G coverage3G &amp; 4G coverage

22 Feb 14 
14:53 R489

Cranbourne 
East VIC Other 5.41Mbps 5.42 Only 3G Only 3G

My results are for NBN 
InterimSatellitee.
As this was the only option for me\, 
I am restricted to 10GB a month 
with 3 internet users\, it goes 
without saying that it does not last 
very long.
This site says that I am able to get 
ADSL however the lines are that 
bad that no one on our street (I 
have asked) is able to get ADSL.
There is next to no 3G coverage.
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22 Feb 14 
14:53 R490 Deniliquin NSW

Asymmetric Digital 
Subscriber Line ADSL 15.48 Mbps 1.12 Mbps Only 3G Only 3G

The copper lines around here are 
terrible\, they rarely have any work 
done on them and the nearest 
exchange is quite a bit away. Living 
in a rural town that is full of older 
folks who share the same views of 
the internet as Malcolm Turnbull 
doesn't help either.

22 Feb 14 
14:55 R491 Werribee VIC

Asymmetric Digital 
Subscriber Line ADSL 20.18 17.06 3G &amp; 4G coverage3G &amp; 4G coverage

National Broadband Network
Submission 52 - Attachment 1



Survey Responses

Page 102

Submitted ID Location
State or 
Territory

What type of 
Broadband connection 
do you have

What median 
speed does the 
My Broadband 
site give you

What 
speed do 
you get in 
reality

What Mobile 
Broadband 
does the My 
Broadband 
site say you 
get?

What Mobile 
Broadband 
service do 
you get in 
reality? Comments

22 Feb 14 
14:58 R492 Coramba NSW

Asymmetric Digital 
Subscriber Line ADSL 23.53 18.5 Only 3G Only 3G

I'm actually a bit surprised\, but 
pleasantly so\, at the download 
speed I get here. MyBroadband 
says that this area will be covered 
by fixed wireless and I will try and 
find out a lot more before bothering 
to become too excited by the 
prospect.

However\, I would be EXTREMELY 
interested in FTTP and if aerial 
fibre is feasible\, I would push for 
that. After all\, if Victorian era 
copper wire for power and 
telephone can be used to reach 
just about everyone in Australia\, 
why can't fibre do the same in the 
21st century?

Anyway\, as far as I can tell\, the 
copper seems to be OK around 
here although the area around the 
exchange is in a very neglected 
state.

Good work!

David
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22 Feb 14 
14:58 R493 Clare SA Other 21.25 0 3G &amp; 4G coverage3G &amp; 4G coverage

Approximately half of the area 
shown cannot get ADSL at all due 
to distance from RIMs.

myBroadband doesn't consider the 
additional cost and lack of quota 
that relying on 3G/4G restricts you 
to.

22 Feb 14 
15:00 R494

Bundaberg 
South QLD

Asymmetric Digital 
Subscriber Line ADSL 7.08 0.47 3G &amp; 4G coverageOnly 3G

22 Feb 14 
15:02 R495 Mackay QLD

Asymmetric Digital 
Subscriber Line ADSL 8Mbps 16Mbps 3G &amp; 4G coverageOnly 3G

Only reason I get such high speed 
is because the house next door is 
on ftth and I am on the boundary 
and can't get it

22 Feb 14 
15:02 R496 Kamarooka VIC Other 0 1.08 Only 3G Only 3G

Mobile broadband only\, no option 
for that above.
No other services available in my 
area.
Coalition broadband plan will not 
provide my area any benefit at all.
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22 Feb 14 
15:04 R497 Runcorn QLD

Asymmetric Digital 
Subscriber Line ADSL 8 4 3G &amp; 4G coverageOnly 3G

The site says we have an 
&quot;A&quot; rating to get Cable 
in our area\, but the problem with 
our particular street when we went 
to get Cable is that the conduit is 
full. Literally the entire node is 
chockas full of other dudes cables\, 
loaded to such capacity you 
couldn't physically run another 
cable through there. Which sucks 
for us because it doesn't exactly 
give us &quot;A&quot; rating for 
the availability of cable does it?

And apparently the Copper network 
is 'fine'. Whatever.

22 Feb 14 
15:06 R498

Black 
Mountain NSW

Asymmetric Digital 
Subscriber Line ADSL 4.8 0.6 Only 3G Only 3G

22 Feb 14 
15:08 R499 North Haven SA

Asymmetric Digital 
Subscriber Line ADSL 8 4.2 3G &amp; 4G coverage3G &amp; 4G coverage

Poor 4G coverage and this is 
extremely new in the area. Rain 
can drop the service down to 3.8 or 
so. If I highly tweak the modem I 
can reach 5 in the dry. Ex telstra 
employee across the road has told 
me our streets copper has been 
attacked by black ants.
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22 Feb 14 
15:09 R500

Upper 
Caboolture QLD

Asymmetric Digital 
Subscriber Line ADSL 8 6 3G &amp; 4G coverageOnly 3G

3G coverage is poor\, get only 1 
bar inside the house\, sometimes 
none\, have to go outside to use 
wireless\, which only gets me 3 
bars. driving down the street i see 
people sitting in the garage and 
front of the house using their laptop 
with a 3g dongle\, simply because 
they don't get reception inside.

22 Feb 14 
15:09 R501

Mount 
Martha VIC Other 8 0.32 Only 3G Only 3G

I have ADSL available on my street 
(Telstra Wholesale equipment only) 
but there are not enough ports so I 
can't connect to it. Have been on 
less than adequate 3G now for 5 
months with no sign of 
improvement.

22 Feb 14 
15:09 R502 southport QLD

Asymmetric Digital 
Subscriber Line ADSL 18.3 1.6 3G &amp; 4G coverage3G &amp; 4G coverage

18mbps bahahahhahaha good 
luck. Oh and its overcast and 
spitting/raining today so the 'future 
proof' copper probably doesnt like 
that.

22 Feb 14 
15:09 R503 Huntingdale WA

Asymmetric Digital 
Subscriber Line ADSL 9.3 2.1 Only 3G Other

3G coverage is there\, but it's 
completely unreliable: I get slow\, 
spotty 3G coverage unless I stand 
on my roof. Then I get slow 
(&lt;2mbps)\, but consistent 3G 
coverage.
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22 Feb 14 
15:09 R504 Ballajura WA

Asymmetric Digital 
Subscriber Line ADSL 6.31 2.5 Only 3G 3G &amp; 4G coverage

Mobile broadband service has 
improved marginally but still not 
that great. Before you could only 
get H+\, in some good days you 
might be one bar of 4g\, most days 
its just average 3g. If there are 
more users using 3g etc\, you can 
get a lot of drop outs.

ADSL is extremely bad in Ballajura. 
I pay for one of the best services 
you can get with iiNet and I only 
sync at 2.7mbps max. The 
connection is intermittent\, with 
regular drop outs occurring and 
when you resync\, my speed drops 
to 1.3 - 0.9mbps and I usually have 
to wait out the day or maybe even 
two days before I can resync back 
to 2.7mbps. I'm paying for up to 
24mbps... go figure.

22 Feb 14 
15:10 R505 Plympton SA

Asymmetric Digital 
Subscriber Line ADSL 16 3 3G &amp; 4G coverageOther

Hsdpa internet wireless Internet.  
Might see 3g if moon is in Venus. 
3km line length. Officially no more 
spare pairs in that bundle so 
neighbours cant ecen get pstn 
telephone.

22 Feb 14 
15:14 R506 Warners Bay NSW

Asymmetric Digital 
Subscriber Line ADSL 4.11 1.3 3G &amp; 4G coverage3G &amp; 4G coverageRatings of E which I do believe
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22 Feb 14 
15:14 R507 Robina QLD

Asymmetric Digital 
Subscriber Line ADSL 7.13 1.5 3G &amp; 4G coverage3G &amp; 4G coverage

Basically\, only one person can use 
the internet at one time at my 
house.

22 Feb 14 
15:15 R508 Red Creek SA Other 0 0 Only 3G Other

I live out in the boonies so I'm stuck 
with either really slow satellite or 
ridiculously expensive usb dongles. 
I'm not even 50 kms from the city. 
They really need to work on getting 
good broadband for those in the 
country as my current average 
speed shows that my house's 
internet is slower than even third 
world countries.

22 Feb 14 
15:16 R509 Ainslie ACT

Asymmetric Digital 
Subscriber Line ADSL 8.7 3.49 3G &amp; 4G coverage3G &amp; 4G coverage

22 Feb 14 
15:18 R510 Darra QLD

Asymmetric Digital 
Subscriber Line ADSL 3.12 1.5 3G &amp; 4G coverage3G &amp; 4G coverage

3G is very spotty and unreliable. 
Often drops to Edge.

22 Feb 14 
15:18 R511 Rowville VIC

Asymmetric Digital 
Subscriber Line ADSL 2.25 7.5 3G &amp; 4G coverage3G &amp; 4G coverage

22 Feb 14 
15:19 R512

Wellington 
Point QLD

Asymmetric Digital 
Subscriber Line ADSL 9.3 4.5712 Only 3G 3G &amp; 4G coverage

My ADSL Router says it is 
connected at 8mbps but tests using 
3 different sites have never been 
over 5mbps.

22 Feb 14 
15:22 R513 Success WA

Asymmetric Digital 
Subscriber Line ADSL 20.8 10.14 3G &amp; 4G coverageOnly 3G

22 Feb 14 
15:23 R514 Caboolture QLD

Asymmetric Digital 
Subscriber Line ADSL 5.41 2.7 3G &amp; 4G coverageOnly 3G

Due to the slow rollout of Vodafone 
4G\, my area only gets Vodafone 
3G.

22 Feb 14 
15:23 R515 Viewbank VIC Hybrid fibre-coaxial HFC 1.31 via ADSL 2-5Mbps on HFC3G &amp; 4G coverage3G &amp; 4G coverage

National Broadband Network
Submission 52 - Attachment 1



Survey Responses

Page 108

Submitted ID Location
State or 
Territory

What type of 
Broadband connection 
do you have

What median 
speed does the 
My Broadband 
site give you

What 
speed do 
you get in 
reality

What Mobile 
Broadband 
does the My 
Broadband 
site say you 
get?

What Mobile 
Broadband 
service do 
you get in 
reality? Comments

22 Feb 14 
15:24 R516 Montrose TAS

Asymmetric Digital 
Subscriber Line ADSL 9.3 4.66 3G &amp; 4G coverage3G &amp; 4G coverage

Check out anyone from George 
Town. Have heard people aren't 
using it as it's slower than their 
copper lines.

22 Feb 14 
15:25 R517 bendigo VIC

Asymmetric Digital 
Subscriber Line ADSL 17.5 1.7 3G &amp; 4G coverage3G &amp; 4G coverage

22 Feb 14 
15:32 R518 Keperra QLD

Asymmetric Digital 
Subscriber Line ADSL 6.86 2.8 3G &amp; 4G coverageOnly 3G HFC is also available in my area.

22 Feb 14 
15:33 R519 Maddington WA

Asymmetric Digital 
Subscriber Line ADSL 8.13 5 Only 3G Only 3G

22 Feb 14 
15:43 R520 St James WA

Asymmetric Digital 
Subscriber Line ADSL 6.04 4.7 3G &amp; 4G coverage3G &amp; 4G coverage

22 Feb 14 
15:45 R521 Gray NT

Asymmetric Digital 
Subscriber Line ADSL 22.13 16.15 3G &amp; 4G coverage3G &amp; 4G coverage4G is only on Telstra service.

22 Feb 14 
15:45 R522 Walkervale QLD

Asymmetric Digital 
Subscriber Line ADSL 7.04 5.48 3G &amp; 4G coverageOnly 3G

22 Feb 14 
15:46 R523 Riverside TAS

Asymmetric Digital 
Subscriber Line ADSL 23.53 3.42 3G &amp; 4G coverage3G &amp; 4G coverage

Peak time (2:30pm to 10pm) is 
terrible here\, hitting about 3.5Mbps 
and with extremely high pings. 
Other than that we get a little less 
than the median speed.
With today's internet based 
services even the median speed is 
barely cutting it for us.
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22 Feb 14 
15:48 R524

Pakenham 
Lakeside VIC

Asymmetric Digital 
Subscriber Line ADSL 21.25 16.33 Only 3G 3G &amp; 4G coverage

This fails to mention uploads\, 
which is unfortunately a larger 
issue than download speeds. I get 
upload speeds of 0.82 Mbps\, 
which equates to 102.5 kilobytes of 
data sent every second. 
Communication is a two process\, 
the same can be said about 
downloads and uploads. People 
are uploading more content than 
ever\, and can only be an 
expanding area of technology. 
Cloud services require fast upload 
speeds in order to efficient. For me 
to back up my documents\, I have 
to leave my computer uploading 
over night. 

Took at least 4 months to connect 
to my Telstra ADSL service due to 
issues relating to overloading of the 
Pakenham Exchange. In the mean 
time\, due to academic 
requirements I needed a stable and 
reliable internet connection which 
meant I had to go with a Telstra 
Mobile Broadband service\, costing 
me a lot of money.
Athough speeds were consistently 
high during the day between 10am 
and 2pm\, and late at night 
between approximately 11pm till 
6am the next morning\, any other 
time\, particularly around peak 
periods\, the service quality would 
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22 Feb 14 
15:49 R525

Strathfieldsa
ye VIC

Asymmetric Digital 
Subscriber Line ADSL 17.05 4.12 Only 3G Only 3G

Brand new house about 700m from 
the exchange with telstra

22 Feb 14 
15:51 R526 Ormeau QLD

Asymmetric Digital 
Subscriber Line ADSL 22.13 19.17 Only 3G Only 3G

Mobile Broadband in Ormeau is 
limited signal\, dead spots in some 
areas and inside the house. 

Old Telstra Exchange so unable to 
get cheaper broadband as only 
other off-net is available.

22 Feb 14 
15:51 R527 Glendale NSW

Asymmetric Digital 
Subscriber Line ADSL 9.3 4.5 3G &amp; 4G coverage3G &amp; 4G coverage

ADSL is really flaky at times. I am 
onto my 3rd copper connection.

1st kept failing.

2nd was getting cross over calls 
where we could hear confidential 
calls of a large Australian business 
down the road\, but the Telco kept 
denying anything was wrong with 
the line until I recorded the calls 
and sent them a mp3\, at which 
point the agreed something was 
wrong.

3rd works ok\, but during busy 
periods\, eg Friday night\, my 
connection of 4.5 runs at about 2.5
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22 Feb 14 
15:55 R528

Bridgeman 
Downs QLD

Fibre to the premises 
FTTP 8 24 3G &amp; 4G coverageOnly 3G

I am currently on a 25/5 Mbps 
service and get close to that most 
times except I need to reboot the 
Telstra modem about once a week 
as it seems to lose the plot and 
drop to about a 2/0.5 service.
I originally signed up for a 12/2 
service but asked for it to be 
upgraded about 18/12/13. After 8 
tries Telstra/NBN Co managed to 
get it done mid-March this year.
We are about 12K from the 
Brisbane CBD and get no 4G 
coverage from any provider and 
get 3G voice coverage if I go and 
stand outside near my back fence. 
3G data coverage was slower than 
dialup speeds.

22 Feb 14 
15:57 R529 Valley View SA

Asymmetric Digital 
Subscriber Line ADSL 3.46 Mbps 2.94 Mbps 3G &amp; 4G coverageOther

I don't actually have a 4G device so 
I cannot comment on whether it's 
active here or not. I do have a 3G 
device\, and it works\, albeit VERY 
slowly.

22 Feb 14 
16:03 R530

Wagga 
Wagga NT

Asymmetric Digital 
Subscriber Line ADSL 17 6 3G &amp; 4G coverage3G &amp; 4G coverage

22 Feb 14 
16:05 R531 Metford NSW

Asymmetric Digital 
Subscriber Line ADSL 18.08 7 3G &amp; 4G coverage3G &amp; 4G coverage
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22 Feb 14 
16:05 R532 Ringwood QLD

Asymmetric Digital 
Subscriber Line ADSL 3.46 5 3G &amp; 4G coverageOnly 3G

Internet connection is inconsistent 
and poor. Often have trouble 
watching youtube and doing basic 
tasks on the internet.

22 Feb 14 
16:07 R533 brisbane QLD Hybrid fibre-coaxial HFC 5.41 Mbps 20 Mbps 3G &amp; 4G coverageOnly 3G

22 Feb 14 
16:09 R534 Bankstown NSW Hybrid fibre-coaxial HFC 19.56 14 Mbps Only 3G 3G &amp; 4G coverage

The inaccuracies of this site are 
disturbing.
It says I can get DSL\, but EVERY 
provider\, says I am too far from 
the phone exchange.
so DSL is NOT available
if Cable was not here then I would 
have nothing. As the distance 
would affect dial up as well.
Wireless Broadband is not a good 
alternative
Fibre to the Node would be trying 
to use the under performing copper 
in our area which would be dismal .

22 Feb 14 
16:10 R535 Ulverstone TAS

Asymmetric Digital 
Subscriber Line ADSL 17.05 10 3G &amp; 4G coverage3G &amp; 4G coverage

22 Feb 14 
16:10 R536 Legana TAS

Asymmetric Digital 
Subscriber Line ADSL 21.56 14.17 Only 3G Only 3G

I'm really close to the exchange 
too\, like 300m. No one gets 
21MB/sec on ADSL2. no one.

22 Feb 14 
16:11 R537 Brompton SA

Asymmetric Digital 
Subscriber Line ADSL 18.04 6.34 3G &amp; 4G coverage3G &amp; 4G coverage

For the speed test on my line I 
used this site: 
http://www.ozspeedtest.com/
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22 Feb 14 
16:12 R538 Blaxland NSW

Asymmetric Digital 
Subscriber Line ADSL 13000kbps 10000kbps Only 3G 3G &amp; 4G coverage

This is stupid dude.
My upload speeds are atrocious 
and my bandwidth is unstable as 
all hell. The only reason my internet 
is that fast at all in the first place is 
because i removed the noise 
reduction filters on mine\, which 
makes the internet incredibly 
unstable.
Before i did that i only got 2.3mbps 
download.

And here we are\, countries across 
the glove are are breaking records 
of several gbps download speeds\, 
and here we are just pushing with 
mongolia\, yet we're a perfectly 
developed country.

22 Feb 14 
16:14 R539 Tatton NSW

Asymmetric Digital 
Subscriber Line ADSL 22.97 6.17 Other 3G &amp; 4G coverage

It states I only get 4G mobile 
broadband

22 Feb 14 
16:14 R540 Albury NSW

Asymmetric Digital 
Subscriber Line ADSL 12 8Mbps 3G &amp; 4G coverage3G &amp; 4G coverage

when it rains\, ADSL bandwidth 
drops down to 2Mbps which is 
terrible

22 Feb 14 
16:14 R541 Hallett Cove SA

Asymmetric Digital 
Subscriber Line ADSL 1.45 mbps 3.1 mbps 3G &amp; 4G coverageOnly 3G

22 Feb 14 
16:15 R542 Springfield NSW

Asymmetric Digital 
Subscriber Line ADSL 12.12 14.63 3G &amp; 4G coverageOnly 3G

22 Feb 14 
16:16 R543

Kangaroo 
Point QLD

Asymmetric Digital 
Subscriber Line ADSL 22.13 18.8 3G &amp; 4G coverage3G &amp; 4G coverage
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22 Feb 14 
16:16 R544 Melbourne VIC Hybrid fibre-coaxial HFC 0 32.2 3G &amp; 4G coverage3G &amp; 4G coverage

The MyBroadband site says that 
HFC is not available in my area but 
we've been using it for several 
years!

22 Feb 14 
16:16 R545 Leongatha VIC

Asymmetric Digital 
Subscriber Line ADSL 19.56 17.06 Only 3G Only 3G

As a regular user of ADSL 
broadband in Leongatha I can say 
that it is at times incredibly slow\, to 
the point of freezing altogether. It 
just appears to get saturated\, then 
it will be fine for another 2 hours. 
Glad I am not running a business 
from here!
Mobile service is average\, not 
helped my address being in a 
hollow on the far side of town from 
the closest transmitter.

22 Feb 14 
16:19 R546 Merimbula NSW

Asymmetric Digital 
Subscriber Line ADSL 20.8 12.32 Only 3G 3G &amp; 4G coverage

Only use Optus network 3G but 
there is Telstra 4G available.

22 Feb 14 
16:19 R547 Melbourne VIC

Asymmetric Digital 
Subscriber Line ADSL 16.46 13.59 3G &amp; 4G coverage3G &amp; 4G coverage

22 Feb 14 
16:23 R548 New Farm QLD

Asymmetric Digital 
Subscriber Line ADSL 20 19 3G &amp; 4G coverage3G &amp; 4G coverageI need upload speeds!!!!

22 Feb 14 
16:30 R549 Toowong QLD

Asymmetric Digital 
Subscriber Line ADSL 22.97 15.46 3G &amp; 4G coverage3G &amp; 4G coverage

22 Feb 14 
16:31 R550

Caulfield 
South VIC

Asymmetric Digital 
Subscriber Line ADSL 9Mbps 7.13Mbps 3G &amp; 4G coverage3G &amp; 4G coverage
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22 Feb 14 
16:32 R551 CRINGILA NSW

Asymmetric Digital 
Subscriber Line ADSL 7.08 5.91 3G &amp; 4G coverageOnly 3G

The street away from me copper 
cable is so old and corroded that 
that cannot even get broadband 
(not without paying for the whole 
street to get rewired out of their 
own pocket) yet 300m down the 
road and across the highway there 
is NBN installed.

22 Feb 14 
16:32 R552 Bassendean WA

Asymmetric Digital 
Subscriber Line ADSL 13.85 1.34 3G &amp; 4G coverageOnly 3G

22 Feb 14 
16:35 R553

South 
Hedland WA

Asymmetric Digital 
Subscriber Line ADSL 8.13 6.3 Only 3G 3G &amp; 4G coverage

22 Feb 14 
16:36 R554 Caversham WA

Asymmetric Digital 
Subscriber Line ADSL 22.13Mbps 12.66Mbps 3G &amp; 4G coverageNone

If I walk into my dining room I can 
get 3G... in my bedroom and Study 
I get nothing. The lounge room is 
every now and then...

Caversham is a relatively newish 
sub-division of about 5-6 years of 
age so the copper should be pretty 
new.

22 Feb 14 
16:38 R555 Tingalpa QLD

Asymmetric Digital 
Subscriber Line ADSL 21.56 14.61 3G &amp; 4G coverage3G &amp; 4G coverage

There is an exchange less than 
200m away from my house (and 
there aren't that many people 
around the exchange) and there 
are several mobile phone towers 
up the road but I do not get the full 
4G coverage.

22 Feb 14 
16:38 R556 Lepold VIC

Asymmetric Digital 
Subscriber Line ADSL &gt; 6.59 Mbps 3.72 Mbps 3G &amp; 4G coverageOnly 3G
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22 Feb 14 
16:44 R557 Hahndorf SA

Asymmetric Digital 
Subscriber Line ADSL 19.56 13.89 3G &amp; 4G coverage3G &amp; 4G coverage

22 Feb 14 
16:45 R558 Blackwood SA

Asymmetric Digital 
Subscriber Line ADSL 20.8 12 Only 3G Only 3G

22 Feb 14 
16:48 R559 Bundaberg QLD

Asymmetric Digital 
Subscriber Line ADSL 22.13 12.48 3G &amp; 4G coverageOnly 3G

22 Feb 14 
16:53 R560 Greenwich NSW

Asymmetric Digital 
Subscriber Line ADSL 17.05mbps 12mbps 3G &amp; 4G coverageOnly 3G

The new website is rubbish\, totally 
incorrect.

22 Feb 14 
16:53 R561 Reservoir VIC

Asymmetric Digital 
Subscriber Line ADSL 12.67 10 3G &amp; 4G coverage3G &amp; 4G coverage

22 Feb 14 
16:56 R562 Kuranda QLD

Asymmetric Digital 
Subscriber Line ADSL 2.55 4.29 Only 3G None

I'm lucky!! Lots of people here on 
the waiting list for sub-par 
broadband as there are no ports 
available\, and very patchy at best 
mobile signal\, certainly not enough 
for mobile broadband.

22 Feb 14 
16:56 R563

Maryboroug
h QLD

Asymmetric Digital 
Subscriber Line ADSL 11.18Mbs 8.4 3G &amp; 4G coverageOnly 3G

22 Feb 14 
16:58 R564

North 
Lyneham ACT

Asymmetric Digital 
Subscriber Line ADSL 8 3 3G &amp; 4G coverage3G &amp; 4G coverage

Area is adsl2 capable\, but half the 
blocks dual-occupancy &amp; pair-
gained and telstra claim they can't 
undo it.

22 Feb 14 
16:59 R565

Wembley 
downs WA

Asymmetric Digital 
Subscriber Line ADSL 10 2 3G &amp; 4G coverageOnly 3G
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22 Feb 14 
16:59 R566 Bywong NSW Other 3.15 0 Only 3G Only 3G

While we should be able to get 
ADSL\, Telstra wholesale has 
indicated they are unwilling to 
provide it.  Neighbours that are 
further away from the exchange 
have ADSL.

3G is sporadic\, with HSPDA being 
the usual link (ie. not broadband).

We live 20 kms from Canberra.

22 Feb 14 
17:00 R567 Mascot NSW

Asymmetric Digital 
Subscriber Line ADSL 15.48 8.5 3G &amp; 4G coverage3G &amp; 4G coverage

The speed and line drops out 
frequently - I could connect to HFC 
but it's over double what I pay 
currently for ADSL and they can't 
give me a minimum speed to 
expect

22 Feb 14 
17:05 R568 Queenstown TAS

Asymmetric Digital 
Subscriber Line ADSL 25 6 Other Other

Ads with testa only guarantee 8 
mbs in reality it varies and only 
rarely do I get 8 mbs.  According to 
speed tests it's using some for of 
compression trickery to get to the 8 
mbs
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22 Feb 14 
17:06 R569 Gilmore ACT

Asymmetric Digital 
Subscriber Line ADSL 2.6 2.6 3G &amp; 4G coverage3G &amp; 4G coverage

I am 4km from the telephone 
exchange so 2.6 mbps is the max I 
can ever expect. On fttn or hfc I 
doubt I will see much improvement.
Even though I see 4g service\, I get 
approx 10mbps mobile service.

22 Feb 14 
17:08 R570 Buxton NSW Other 8 0 Only 3G Only 3G

The figure quoted relates to the 
non-throttled speed...the best data 
plan available on wireless internet 
is a tiny fraction of the data 
download that a similar costing 
wired service would provide (at the 
same price).

22 Feb 14 
17:08 R571

West 
Mackay QLD

Asymmetric Digital 
Subscriber Line ADSL 8 3.5 3G &amp; 4G coverageOnly 3G Upload speeds of around 0.4mbs

22 Feb 14 
17:08 R572

Seacombe 
Gardens SA

Asymmetric Digital 
Subscriber Line ADSL 6.86 Mbps 3.23 Mbps 3G &amp; 4G coverageOnly 3G

Download speed 404 Kbps on a 
good day

22 Feb 14 
17:09 R573 Wyndham VIC Hybrid fibre-coaxial HFC 3.15 (Mbps) 1.6 (Mbps) 3G &amp; 4G coverageOnly 3G

Apparently we have A Grade HFC\, 
i'm on the HFC and i get 1.6 Mbps. 
Not to mention my Uploads are so 
bad i can't perform live streams to 
make money while  i play games 
though advertisement\, There are 
gamers in the US making $80\,000 
a year plus to just stream alone 
and we are being held back from 
doing the same.
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22 Feb 14 
17:16 R574

Upper 
Hermitage SA

Asymmetric Digital 
Subscriber Line ADSL 0 2.98Mbps Only 3G Other

No reliable speeds\, peak times 
may drop down to 1/2 the quoted 
speed
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22 Feb 14 
17:19 R575 Kilaben Bay NSW

Asymmetric Digital 
Subscriber Line ADSL 10.22 9 3G &amp; 4G coverageOnly 3G

On heavy rain days internet 
connection speeds are heavily 
impacted. Phone line crackles and 
telephone calls / reliable internet 
access is hard work. Sync speed is 
usually reduced to 400-600kbit on 
heavy sustained rain days with the 
phone line being unusable for voice 
calls.

We've had a brand new line drawn 
from the street to the pit along with 
our entire house being 
professionally re-wired at out own 
cost to get Telstra to investigate 
further\, in the last decade and 
countless service calls nothing has 
been done except swap out our 
line for someone elses down the 
street which has the same 
crackling issues during weather. 
The Telstra technician said that 
nothing can be done due to the 
condition of the network except 
keep calling Telstra / service 
provider each time and risk the 
$200 odd  dollar &quot;no fault 
charge&quot; each time they 
inspect the problem.

Welcome to the system.... I have 
spent a decade trying to get 
permanent resolve\, which slightly 
better than when we first moved 
here it still is beyond piss poor.
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What Mobile 
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22 Feb 14 
17:20 R576 Kilaben Bay NSW

Asymmetric Digital 
Subscriber Line ADSL 10.22 9 3G &amp; 4G coverageOnly 3G

On heavy rain days internet 
connection speeds are heavily 
impacted. Phone line crackles and 
telephone calls / reliable internet 
access is hard work. Sync speed is 
usually reduced to 400-600kbit on 
heavy sustained rain days with the 
phone line being unusable for voice 
calls.

We've had a brand new line drawn 
from the street to the pit along with 
our entire house being 
professionally re-wired at out own 
cost to get Telstra to investigate 
further\, in the last decade and 
countless service calls nothing has 
been done except swap out our 
line for someone elses down the 
street which has the same 
crackling issues during weather. 
The Telstra technician said that 
nothing can be done due to the 
condition of the network except 
keep calling Telstra / service 
provider each time and risk the 
$200 odd  dollar &quot;no fault 
charge&quot; each time they 
inspect the problem.

Welcome to the system.... I have 
spent a decade trying to get 
permanent resolve\, which slightly 
better than when we first moved 
here it still is beyond piss poor.
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22 Feb 14 
17:20 R577 Tea Tree TAS Other 2.44 2 Only 3G Only 3G

We use a Telstra wireless modem 
over 3G which is $99.95/mth for 
15gig and is unusable from 4pm on 
school days.

Have a speed test screen shot 
showing 0.01Mbps

ADSL not available on pair gain 
phone line.

22 Feb 14 
17:27 R578 Downer ACT

Asymmetric Digital 
Subscriber Line ADSL 4.11 1.5 3G &amp; 4G coverageOnly 3G

I don't have a 4G phone so can't 
actually say whether there is 4G 
wireless coverage.

22 Feb 14 
17:30 R579 Red life WA

Asymmetric Digital 
Subscriber Line ADSL 11.3 1.3 3G &amp; 4G coverage3G &amp; 4G coverage

22 Feb 14 
17:32 R580 Marden SA Other 8 4.55 3G &amp; 4G coverageOnly 3G

I'm on a RIM\, so I have to have an 
antenna to access the internet 
using WiMax. And because I'm in a 
valley\, I have to have a four meter 
pole attached to that antenna. So 
there's a giant pole on top of my 
home. It's ugly but it's necessary\, 
as there is *no way* I can get ADSL 
at this address. The only other 
options apparently\, are Mobile 
Broadband or Satellite. Neither of 
which are suitable for me. Thank 
god Adam Internet were able to 
help me\, is all I can say.
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22 Feb 14 
17:37 R581 Larnook NSW Other 0 0.04 Only 3G Only 3G

My Broadband site figure for me is 
meaningless as service is 3G only.

22 Feb 14 
17:40 R582 miami QLD

Asymmetric Digital 
Subscriber Line ADSL 7.08 1.36 3G &amp; 4G coverage3G &amp; 4G coverage

22 Feb 14 
17:42 R583

Melton 
South VIC Hybrid fibre-coaxial HFC 18 116 Only 3G 3G &amp; 4G coverage

22 Feb 14 
17:43 R584 Speewah QLD

Asymmetric Digital 
Subscriber Line ADSL 8mb 6.54 None None

There is no mobile range in this 
area.  Also we are made to pay for 
ADSL2 but in reality there is no 
ADSL2 in this area.

22 Feb 14 
17:47 R585 Richmond VIC

Asymmetric Digital 
Subscriber Line ADSL 21.5 20 3G &amp; 4G coverage3G &amp; 4G coverageIts correct for me

22 Feb 14 
17:48 R586 Alberton SA

Asymmetric Digital 
Subscriber Line ADSL 10.22 0.6 Only 3G Only 3G

0.6 is on a good day. Hot weather 
or rain bring it down to 0.2 at best 
with constant disconnections.

22 Feb 14 
17:49 R587

elizabeth 
east SA

Asymmetric Digital 
Subscriber Line ADSL 7.13 2-4 varies Only 3G Only 3G

average 3.. on a good day 4(before 
9am) ... late afternoons 2.5 (4pm - 
9pm)

speed drops when everyone gets 
home form work or school. also 
dependant on provider - on Telstra I 
get half these speeds. had to 
change company to get better 
speeds which are still crap.

22 Feb 14 
17:49 R588

Balwyn 
North VIC

Asymmetric Digital 
Subscriber Line ADSL 9.79 5.41 3G &amp; 4G coverage3G &amp; 4G coverage

ADSL also drops out in the rain and 
the 3g reception isnt strong and the 
4g reception is very very very rare
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22 Feb 14 
17:57 R589 Durack QLD

Fibre to the premises 
FTTP 9.79 94 3G &amp; 4G coverageNone

Telstra Velocity (Smart 
Communities) estate. FTTP is 
amazing even though this version 
is inferior to the original NBN FTTP

22 Feb 14 
17:58 R590 Brighton VIC

Asymmetric Digital 
Subscriber Line ADSL 21.56mbps 1mbps Other Other

I can only subscribe to Telstra due 
to no competition.

22 Feb 14 
18:00 R591 Corlette NSW

Asymmetric Digital 
Subscriber Line ADSL 22.3 19.6 3G &amp; 4G coverageOnly 3G

22 Feb 14 
18:03 R592 Yeronga QLD

Asymmetric Digital 
Subscriber Line ADSL 8 4 3G &amp; 4G coverage3G &amp; 4G coverage

22 Feb 14 
18:10 R593 Altona VIC

Asymmetric Digital 
Subscriber Line ADSL 20.86 3.25 3G &amp; 4G coverageOther

Mobile: Spotty 4G on Telstra\, 3G 
on Vodafone
ADSL: The Exchange is 
congested\, during the day rates up 
to 16-18Mbps can be achieved\, 
but during peak it is anywhere 
between 1 to 3 Mbps. Also during 
rainy days the line will drop out 
randomly anywhere between 15 
minutes to several hours\, and will 
happen for most of the day. This 
issue has been happening for over 
12 months and is yet to be 
resolved.

22 Feb 14 
18:24 R594 Roseworthy SA Fixed wireless 6.86 8 3G &amp; 4G coverage3G &amp; 4G coverage

It seems to miss the fact that we 
have WiMax capability already.

22 Feb 14 
18:31 R595 Hornsby NSW

Asymmetric Digital 
Subscriber Line ADSL 18 6 3G &amp; 4G coverageNone
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22 Feb 14 
18:34 R596 Glenside SA

Asymmetric Digital 
Subscriber Line ADSL 18 15.3 3G &amp; 4G coverage3G &amp; 4G coverage

22 Feb 14 
18:43 R597 Yarraville VIC

Asymmetric Digital 
Subscriber Line ADSL A 7-8 3G &amp; 4G coverage3G &amp; 4G coverage

22 Feb 14 
18:49 R598 Bald Hills QLD

Asymmetric Digital 
Subscriber Line ADSL 5.74 4.88 3G &amp; 4G coverage3G &amp; 4G coverage

the pit in front of our house is 
slowly crumbling

22 Feb 14 
18:52 R599

ST ALBANS 
VIC VIC Hybrid fibre-coaxial HFC C 13.85 43.69 3G &amp; 4G coverageOnly 3G

Clearly ADSL in this area is crap 
yea we get optus cable but its very 
crap as well and full of network 
congestion some times we can 
only get barely 9.4mbps

22 Feb 14 
18:57 R600 West Hobart TAS

Asymmetric Digital 
Subscriber Line ADSL 17.05 7 3G &amp; 4G coverageOnly 3G

Copper lines in this street are badly 
compromised. A fault was recently 
identified by Telstra after a MONTH 
of complaining\, and allegedly 
fixed\, but it still intermittently 
occurs (line earthing/crossover 
fault causing line static and 
unusable phone and ADSL). Line 
speed is typically 3-7 Mbps\, when 
it works.

22 Feb 14 
18:59 R601 Bella Creek QLD Other 18.04 0 Only 3G None
22 Feb 14 
19:03 R602 Woodridge QLD

Asymmetric Digital 
Subscriber Line ADSL 11.18 7.63 3G &amp; 4G coverageOnly 3G
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22 Feb 14 
19:04 R603 Australia VIC Hybrid fibre-coaxial HFC A 100 Other Other

HFC 80 - 100 MBDS up 2.36 Mbps 
down.

Which is pretty much what 
everyone should have vis fibre as a 
minimum. Except with higher 
upload speeds.

Also\, ex Telstra employee. HTC 
has no redundancy. They are not 
putting any more in so if the 
exchange has no spare ports you 
are out of luck.

22 Feb 14 
19:04 R604 Adelaide SA

Asymmetric Digital 
Subscriber Line ADSL 15.48 9 3G &amp; 4G coverage3G &amp; 4G coverage

22 Feb 14 
19:04 R605 Loganlea QLD Hybrid fibre-coaxial HFC 17.05 Mbps 26.20 Mbps3G &amp; 4G coverageOnly 3G
22 Feb 14 
19:12 R606

Hamlyn 
Heights VIC

Asymmetric Digital 
Subscriber Line ADSL 11.8 9.5 3G &amp; 4G coverageOnly 3G

22 Feb 14 
19:13 R607 Beldon WA

Asymmetric Digital 
Subscriber Line ADSL 12.12 11.07 Only 3G Only 3G
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22 Feb 14 
19:19 R608

Frenchs 
Forest NSW Hybrid fibre-coaxial HFC 7.13 115 3G &amp; 4G coverage3G &amp; 4G coverage

I felt the website was very accurate 
for my area. It graded ADSL in the 
area as D\, which I feel is correct. 
Unfortunately it makes no estimate 
as to HFC speed so I can't really 
test the accuracy of that\, but I 
would say the A rating I get is 
accurate.

My upload speed is absolutely 
terrible though\, I'd give it an F. 
Shame the tool doesn't rate that.

22 Feb 14 
19:23 R609 Morningside QLD

Asymmetric Digital 
Subscriber Line ADSL 7.13 1.79 3G &amp; 4G coverageOther

Unsure about mobile. Best speed 
(ever) has been 6 MBps\, 
otherwise my regular download 
maximum is about 350 kBps.

22 Feb 14 
19:27 R610 Bateau Bay NSW

Asymmetric Digital 
Subscriber Line ADSL 8 7.3 Only 3G 3G &amp; 4G coverage

When it rains my speed drops 
significantly and frequently drops 
out requiring restart of  the router to 
get my access back
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22 Feb 14 
19:33 R611 Alberton SA

Asymmetric Digital 
Subscriber Line ADSL 13.85 6 Only 3G 3G &amp; 4G coverage

Another website says my estimated 
ADSL speed is 12Mbps - 
http://www.adsl2exchanges.com.au
/

The copper\, to my knowledge\, is 
okay compared to other areas.  
However\, it's still not good enough.

Also\, I've had 4G coverage in my 
area for the past year!  According 
to myBroadband\, I have 3G only.

22 Feb 14 
19:37 R612

Narre 
Warren 
South VIC

Asymmetric Digital 
Subscriber Line ADSL 12.67 0.96 Only 3G 3G &amp; 4G coverage0.96 is not  typo

22 Feb 14 
19:37 R613 Alberton SA

Asymmetric Digital 
Subscriber Line ADSL 13.85 3.5 - 5.5 Only 3G 3G &amp; 4G coverage

Another website says my estimated 
ADSL speed is 12Mbps - 
http://www.adsl2exchanges.com.au
/

The copper\, to my knowledge\, is 
okay compared to other areas.  
However\, it's still not good enough.

Also\, I've had 4G coverage in my 
area for the past year!  According 
to myBroadband\, I have 3G only.
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22 Feb 14 
19:39 R614 Smiths Gully VIC Other 4.11 0 Only 3G None

Was told 14 years ago by Telstra 
that they'd have ADSL out to my 
house within 10 years. Was told 4 
years ago by Telstra there are no 
plans to have ADSL out to my 
house.
Too far from the exchange\, copper 
lines too terrible to be able to use 
any internet (dialup gets 14kbps 
max connection)

22 Feb 14 
19:41 R615 Waitara NSW

Asymmetric Digital 
Subscriber Line ADSL 15.48 12 Only 3G 3G &amp; 4G coverage

22 Feb 14 
19:42 R616

Henley 
Beach SA Hybrid fibre-coaxial HFC 20.36 8 3G &amp; 4G coverageNone

22 Feb 14 
19:43 R617 Belmore NSW

Asymmetric Digital 
Subscriber Line ADSL 10.22 9.33 Other Other

My Broadband says mobile is 4G\, 
no mention of 3G. I don't use a 
mobile phone so I can't confirm or 
deny this assertion - though it 
seems strange to me.

22 Feb 14 
19:43 R618

Murrumbate
man NSW

Asymmetric Digital 
Subscriber Line ADSL 6.86 3.91 Only 3G Only 3G

Our internet constantly goes down 
the crapper whenever it rains for 
more than about 10 minutes.

22 Feb 14 
19:46 R619 Williamstown VIC

Asymmetric Digital 
Subscriber Line ADSL 20 15 None None

22 Feb 14 
19:49 R620

Jerrabomber
ra NSW

Asymmetric Digital 
Subscriber Line ADSL 12.12 9 3G &amp; 4G coverageOnly 3G
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22 Feb 14 
19:52 R621 corrimal NSW

Asymmetric Digital 
Subscriber Line ADSL 22Mbps 2Mbps 3G &amp; 4G coverageOnly 3G

And i live just 1km from the 
exchnge. I think if Malcon thinks 
were drinking cool aid with shit 
service like this\, I think it will be a 
long time before libs get into power 
after next election\, the useless 
lying money grubbing 
incompetents.....
I have complained bitterly abut this 
poor service and had technicians 
and others try to fix it\, but the 
reality is you can't fix shit and make 
it a Ferrari. If Malcom thinks I 
average 22Mbps he's the one 
drinking cool ad and I challenge 
him to come to my place and get 
had that rate.

22 Feb 14 
20:09 R622

Fishermans 
Paradise NSW

Asymmetric Digital 
Subscriber Line ADSL 18.33 18.33 None None

I couldn't access it on my mobile 
(lame)
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22 Feb 14 
20:09 R623 Bridgewater SA

Asymmetric Digital 
Subscriber Line ADSL 1.76 1-2 3G &amp; 4G coverage3G &amp; 4G coverage

The ADSL line quality is shocking. 
Yes we do achieve speeds of 1-2 
MbPS with a staggering number of 
drop outs\, lost packets and 
inexplicably slow practical data 
rates even when the measured 
rates are 1-2Mps

Yes we do get 3G and 4G 
coverage when in certain spots in 
the garden. In the house its really 
hit and miss and typically only 1 
bar (according to the phone). 
Mobile calls from the house are 
frequently distorted and unclear to 
receiving party!

We should be able to get WiMax 
but we're just far enough down the 
hill to miss line of sight to Mt Lofty.

The Telstra cable IP's in both 
directions from my house along the 
street (30 m one way\, 60m the 
other) are sad. One has no lid\, 
broken sides and visibly damaged 
cable insulation - haven't been 
game to stick my hand in to look 
closer. The other is in better 
condition but frequently has water 
entry problems and is a source of 
faults when wet weather occurs 
(had several tech guys from my 
ISP inspect my premises and 
determine this - not my guess. No 
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22 Feb 14 
20:15 R624 Castle Hill NSW

Asymmetric Digital 
Subscriber Line ADSL 18.04 13.71 Only 3G Only 3G

22 Feb 14 
20:15 R625 Cessnock NSW Other 1.14Mbps I don't know but it is SLOW3G &amp; 4G coverageOnly 3G

WiFi ??!!!! It is all that is available 
and is it good or what????

22 Feb 14 
20:20 R626

Banksia 
beach QLD

Asymmetric Digital 
Subscriber Line ADSL 17 7 Only 3G 3G &amp; 4G coverage

22 Feb 14 
20:26 R627

Rosenthal 
Heights QLD

Asymmetric Digital 
Subscriber Line ADSL 17.05 9.6 Only 3G Only 3G

22 Feb 14 
20:35 R628 Melton VIC

Asymmetric Digital 
Subscriber Line ADSL 21.25 2.17 Only 3G Only 3G

22 Feb 14 
20:38 R629

Mount 
Claremont WA

Asymmetric Digital 
Subscriber Line ADSL 4mbps 1.5 Mbps 3G &amp; 4G coverageOnly 3G

I can not work from home with any 
reliability as the broadband drops 
out at the slightest hint of inclement 
weather.  Heatwave ?  No 
broadband.  Storm? No broadband.  
And in between? Well\, it might 
work so lying as I limit myself to 
one device in a household with six 
devices.

22 Feb 14 
20:52 R630 Ballina NSW

Asymmetric Digital 
Subscriber Line ADSL 17.05 9.62 Only 3G Only 3G
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22 Feb 14 
20:52 R631 Orange NSW

Asymmetric Digital 
Subscriber Line ADSL 15.97 13.81 Other 3G &amp; 4G coverage

For Mobile Broadband it says 4G 
coverage. At least once or twice a 
week\, if not more\, my internet will 
chuck a hissy and refuse to work 
better than the dial up I remember 
back in the late 90s for a few 
hours\, if not more and no matter 
what I do (restart 
modem/computer) it doesn't make 
a difference.

22 Feb 14 
20:57 R632 Taigum QLD

Asymmetric Digital 
Subscriber Line ADSL 22.69 10.59 3G &amp; 4G coverageOnly 3G

Constant dropouts.  Also happens 
to sister-in-law in the same area.  
Can't watch 7plus etc without 
buffering most days.

22 Feb 14 
21:11 R633 Glenorchy TAS

Asymmetric Digital 
Subscriber Line ADSL 3.79 3.52 Only 3G None

Upload speed only 0.68 Mbps -- 
see http://www.speedtest.net/my-
result/3323965496

If the NBN won't deliver a 
ubiquitous service or decent upload 
speeds\, then why bother? Might 
as well can the project altogether til 
we get a government with some 
vision for the country beyond just 
taking care of their mates.

22 Feb 14 
21:13 R634 Bedford WA

Asymmetric Digital 
Subscriber Line ADSL 23 Mbps 3.5 Mbps 3G &amp; 4G coverageOnly 3G
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22 Feb 14 
21:50 R635 Tatton NSW Other 22.7 0 Only 3G Only 3G

No ports available so no ADSL for 
me

I messaged the site asking them to 
add a wait time or length of the 
queue for connection for each DA. I 
also suggested they say how many 
ports there are versus number of 
dwellings in the DA

22 Feb 14 
21:54 R636 Brighton QLD Hybrid fibre-coaxial HFC A 1.53 MB/s Only 3G Only 3G

I have cable internet. Not sure if it's 
HFC.

22 Feb 14 
22:00 R637 Gosford NSW

Asymmetric Digital 
Subscriber Line ADSL 17.05 &lt; 1.5 3G &amp; 4G coverage3G &amp; 4G coverage

22 Feb 14 
22:00 R638 Rowville VIC

Asymmetric Digital 
Subscriber Line ADSL 18.69 3 Only 3G Only 3G

22 Feb 14 
22:07 R639

Parafield 
Gardens SA

Asymmetric Digital 
Subscriber Line ADSL 2.55 0.28 Only 3G Only 3G

National Broadband Network
Submission 52 - Attachment 1



Survey Responses

Page 135

Submitted ID Location
State or 
Territory

What type of 
Broadband connection 
do you have

What median 
speed does the 
My Broadband 
site give you

What 
speed do 
you get in 
reality

What Mobile 
Broadband 
does the My 
Broadband 
site say you 
get?

What Mobile 
Broadband 
service do 
you get in 
reality? Comments

22 Feb 14 
22:08 R640 Strathpine QLD

Asymmetric Digital 
Subscriber Line ADSL 9.79 5.52 3G &amp; 4G coverageOnly 3G

See 
https://forums.whirlpool.net.au/foru
m-
replies.cfm?t=2225394&amp;p=6#r
102

Hard to believe that the median for 
my area is 9.79 Mbps when only 
one connection out of 6 nearby 
residents to me (according to TPG 
maps) is getting over 7.5 Mbps\, 
and that one connection that is 
over on TPG maps is an anomaly 
that doesn't make sense given how 
far away from the Strathpine 
exchange my area is.

Answered that last question as 
&quot;Only 3G&quot; because I 
don't have a 4G capable device 
and cannot test.

22 Feb 14 
22:13 R641 Ringwood VIC Hybrid fibre-coaxial HFC 12.67 4.86 Only 3G Only 3G

22 Feb 14 
22:23 R642 Mansfield QLD Other 7.08 0.5 3G &amp; 4G coverage3G &amp; 4G coverage

Currently on DOCSIS3 Cable 
broadband. Speed heavily 
fluctuates between a tortoise could 
go faster and about 1Mbps. Unable 
to confirm mobile 4G.

22 Feb 14 
22:26 R643 Rivett ACT

Asymmetric Digital 
Subscriber Line ADSL 14.56Mbps 10Mbps 3G &amp; 4G coverage3G &amp; 4G coverage

National Broadband Network
Submission 52 - Attachment 1



Survey Responses

Page 136

Submitted ID Location
State or 
Territory

What type of 
Broadband connection 
do you have

What median 
speed does the 
My Broadband 
site give you

What 
speed do 
you get in 
reality

What Mobile 
Broadband 
does the My 
Broadband 
site say you 
get?

What Mobile 
Broadband 
service do 
you get in 
reality? Comments

22 Feb 14 
22:27 R644 Burra NSW Fixed wireless 7.75 0 Only 3G Only 3G

The MyBroadband site doesn't 
know about the road to my farm\, 
despite it having had a gazetted 
name for a decade now.  So I 
entered an address from where my 
road meets the main road\, close to 
a neighbour with (poor) ADSL 
service.
We\, on the other hand\, are stuck 
behind pair gain + loading coils + 
8km run to exchange\, so will never 
get copper broadband.
Instead we use a small local 
wireless ISP which does its best 
but has a lot of hardware failures in 
their radio towers.  It's a coin toss 
whether it will be working after a 
storm.

3G is too expensive for any decent 
amount of download. I have had to 
set up a 3G plan to back up our 
main net connection when it goes 
down.
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What Mobile 
Broadband 
service do 
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22 Feb 14 
22:39 R645 Tenambit NSW

Asymmetric Digital 
Subscriber Line ADSL 1000 Kbps 160 Kbps 3G &amp; 4G coverageOnly 3G

Broadband coverage in the 
Tenambit area is appalling\, I only 
just get telstra ADSL availability in 
my location (close to main suburb 
shops and schools) and the 
download speeds I get are horrible 
(average speed of 160 Kbps and 
max of 360 Kbps) come on 
Malcolm Turnbull we desperately 
need FTTP in my area because 
FTTN just wont cut it.

22 Feb 14 
22:55 R646 Kingston TAS

Asymmetric Digital 
Subscriber Line ADSL 7.13Mbps 5.17 Only 3G Only 3G Upload is 647Kbps

22 Feb 14 
22:55 R647 Lyons ACT

Asymmetric Digital 
Subscriber Line ADSL 22.13 4.13 3G &amp; 4G coverage3G &amp; 4G coverage

The median speed for my area 
cannot be that high\, none of my 
friends/neighbours who live around 
here get even half that speed! I 
want FTTP :(

22 Feb 14 
23:10 R648 Maribyrnong VIC

Asymmetric Digital 
Subscriber Line ADSL 8.5 1.3 3G &amp; 4G coverage3G &amp; 4G coverage

22 Feb 14 
23:46 R649 Dubbo NSW

Asymmetric Digital 
Subscriber Line ADSL 6.59 5 3G &amp; 4G coverage3G &amp; 4G coverageTurnbull is a lying scumbag.
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What Mobile 
Broadband 
service do 
you get in 
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23 Feb 14 
00:03 R650

South 
Morang VIC

Asymmetric Digital 
Subscriber Line ADSL 22 6 Only 3G Only 3G

maximum achieved connection 
speed on adls on a good day\, and 
less than 3 on a rainy day.
This site does not show the speed 
over distance is affected (cable 
length)\, nor does it should that I'm 
on RIM or difference between 
ADSL 1 or ADSL2+.

The lack of differentiation between 
adsl 1 and 2 blurs the line for those 
not in the know. Further more to 
add more insult to the wound RIM 
technology.
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What Mobile 
Broadband 
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you get in 
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23 Feb 14 
00:08 R651

Norman 
Gardens QLD

Asymmetric Digital 
Subscriber Line ADSL 12.67 12.91 None 3G &amp; 4G coverage

These speeds would be different if 
it was raining. It either slows right 
down or internet goes off and on 
and at the same time exasperated 
teenagers come out of their 
bedrooms yelling at me things like 
&quot;but mum its important I was 
talking to...&quot; and stuff about 
gaming and Ping which I don't 
understand and yelling at me to fix 
it as if I'm a telecom technician.  
We have reported this heaps and 
Telstra says there is nothing they 
can do\, as it is the state of the 
wires (My broadband site says we 
have a &quot;A&quot; rating\, the 
best provided on the ADSL 
network.

23 Feb 14 
00:10 R652 Townsville QLD

Asymmetric Digital 
Subscriber Line ADSL 5.41 2.9 3G &amp; 4G coverageOnly 3G

2.91 is the speed we get when it is 
dry. After rain it is about 1.5
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What Mobile 
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23 Feb 14 
00:48 R653 Springfield QLD

Asymmetric Digital 
Subscriber Line ADSL 8Mbps 1Mbps Only 3G Only 3G

The site also mentions that we 
have very good access to FTTP. 
However\, it is wrong in saying that 
as only a few surrounding suburbs 
have access. Ours was pulled the 
moment the election was won by 
the Liberals. I pay a premium for 
the only service available to me 
which is ADSL. I used to get 
speeds in the region of 4Mbps but 
over selling of the local network by 
the service provider means that I 
now get speeds of 1Mbps on good 
days yet I continue to pay a 
premium for a service that 
continues to get slower each month 
as more access is sold to the out of 
date network that can't carry the 
capacity of users. It's not fair to 
have to pay for poor service at a 
premium rate. As a self employed 
commercial photographer\, I often 
have to send large digital files over 
ftp to client servers around the 
world. The upload time is 
ridiculously slow and has resulted 
in the loss of income from overseas 
based clients as we cannot upload 
our files fast enough to meet print 
deadlines of newspapers and 
magazines all around the world. A 
truly sad state of affairs - especially 
for self-employed freelancers like 
myself who depend on access to 
good technology - if we pay for the 
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My Broadband 
site give you

What 
speed do 
you get in 
reality

What Mobile 
Broadband 
does the My 
Broadband 
site say you 
get?

What Mobile 
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23 Feb 14 
01:01 R654 Gympie QLD

Asymmetric Digital 
Subscriber Line ADSL 18.69 13.03 3G &amp; 4G coverage3G &amp; 4G coveragePaying for a 24MBit service...

23 Feb 14 
01:08 R655

Upper 
Caboolture QLD

Asymmetric Digital 
Subscriber Line ADSL 20.8 12.47 3G &amp; 4G coverage3G &amp; 4G coverage

We do ok\, but 2 blockers not 
represented on that site are:

1. pair gain/RIM technology. We 
were lucky to get ADSL connected 
in 2009\, but we can't get a naked 
ADSL connection. This means we 
have to pay line rental for the 
phone\, and are offered smaller 
quota plans for the same price. 
Comparatively poor value\, 
because of poor phone line 
technology.

2. mobile coverage... is pretty good 
outside and very patchy in the 
house. We have tried mobile 
broadband and it's not reliable 
enough for regular use.
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What Mobile 
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23 Feb 14 
01:40 R656 Toowoomba QLD

Asymmetric Digital 
Subscriber Line ADSL 16.75 15.07 3G &amp; 4G coverageOnly 3G

Not sure about the mobile 
broadband as I only have a 3G 
capable phone - I've just put 'only 
3G' as my answer.
I also should say that when I max 
out my downstream bandwidth I hit 
1.9 - 2.0MB per sec\, which 
equates roughly to 16Mbps. The 
figure that I have quoted is simply 
the result from ozspeedtest.

23 Feb 14 
01:47 R657 HALLAM VIC

Asymmetric Digital 
Subscriber Line ADSL 18 10 Only 3G Only 3G

23 Feb 14 
01:53 R658 Buderim QLD

Asymmetric Digital 
Subscriber Line ADSL 8 6.98 3G &amp; 4G coverage3G &amp; 4G coverage

23 Feb 14 
02:00 R659 Strathalbyn SA

Asymmetric Digital 
Subscriber Line ADSL 12.12 5.19 Only 3G 3G &amp; 4G coverage

23 Feb 14 
02:09 R660 Hillside VIC

Asymmetric Digital 
Subscriber Line ADSL 15.48 11.65 3G &amp; 4G coverage3G &amp; 4G coverage

Service is terrible when ever the 
temperature goes above 30 or it 
rains.
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23 Feb 14 
02:43 R661

Campbellfiel
d VIC

Asymmetric Digital 
Subscriber Line ADSL 9.3 0.8 3G &amp; 4G coverageOnly 3G

Frustrating issue for me\, I am a 
web developer and I run an official 
Facebook Advertising Agency from 
this area and it is embarrasing 
when my clients world wide and 
Facebook the company are talking 
to me over the phone and we are 
waiting waiting waiting waiting 
waiting waiting etc Just to perform 
simple tasks on the internet.

Upload speed is 0.3 mbps MAX on 
a good day... Our download is 0.8 
mbps  MAX on a good day... On a 
bad day\, it takes 5 minutes to load 
a web page.

I have complained to TPG\, I have 
complained to Telstra\, I have 
complained to the ombudsman all 
of which will not help.

I have contacted every month 
Telstra\, TPG\, Optus &amp; iinet to 
seek faster internet from anyone... 
All suppliers say I am on the fastest 
connection possible for this 
location.

I have really tried hard to get faster 
internet but the reality is that I can 
barely even stream a YouTube 
video at all.. SD sometimes if its 
the middle of the night... HD never 
streams. never loads impossible. 
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23 Feb 14 
02:55 R662 Leura NSW

Asymmetric Digital 
Subscriber Line ADSL 17.05 16.2 Only 3G Other

I've never used mobile broadband\, 
I've got no idea.

23 Feb 14 
04:54 R663 Lilydale VIC

Asymmetric Digital 
Subscriber Line ADSL 12 4 3G &amp; 4G coverageOther I usually get H+ for mobile.

23 Feb 14 
05:16 R664 Kilburn SA

Asymmetric Digital 
Subscriber Line ADSL 4.44 3.37 3G &amp; 4G coverageOnly 3G

23 Feb 14 
06:05 R665 The Gap QLD

Asymmetric Digital 
Subscriber Line ADSL 18.69 11.8 3G &amp; 4G coverage3G &amp; 4G coverage

23 Feb 14 
06:07 R666

West 
Mackay QLD

Asymmetric Digital 
Subscriber Line ADSL 7.42 5 3G &amp; 4G coverage3G &amp; 4G coverage

23 Feb 14 
06:15 R667 Craigieburn VIC

Asymmetric Digital 
Subscriber Line ADSL 10.22 2.1 Only 3G 3G &amp; 4G coverage

23 Feb 14 
06:29 R668 Rothwell QLD

Asymmetric Digital 
Subscriber Line ADSL 12.67 4.2 3G &amp; 4G coverage3G &amp; 4G coverage

23 Feb 14 
06:34 R669 Sandford TAS

Asymmetric Digital 
Subscriber Line ADSL &gt;9.79 0.45 down 0.35 up nominal line speed 3.7Only 3G Only 3G

23 Feb 14 
06:49 R670 sydney NSW

Asymmetric Digital 
Subscriber Line ADSL 13.8mbps 2mbps 3G &amp; 4G coverage3G &amp; 4G coverage

The map shows we are at the end 
of the Hay market exchange area 
at Darling Harbour. The speeds are 
atrocious with recent speed 
checks: 1/2/14 @ 3Mbps; 22/2/14 
@ 2Mbps; 23/2/14 @ 2Mbps.  4G 
drops out when there are a lot of 
people at Darling Harbour.

23 Feb 14 
06:54 R671 Boondall QLD

Asymmetric Digital 
Subscriber Line ADSL 8Mbps 2Mbps 3G &amp; 4G coverageOnly 3G

Website says I've got HFC. I did 
call both Telstra&amp;Optus and 
neither of them can provide cable 
to my place.

23 Feb 14 
07:00 R672

North 
Gosford NSW

Asymmetric Digital 
Subscriber Line ADSL 13.85 5.95 3G &amp; 4G coverageOnly 3G Horribly inaccurate
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What Mobile 
Broadband 
service do 
you get in 
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23 Feb 14 
07:02 R673 Paddington QLD

Asymmetric Digital 
Subscriber Line ADSL 18.96 18 3G &amp; 4G coverage3G &amp; 4G coverage

The site was fairly accurate for 
ADSL (although we have drop outs 
when it rains and our land line is 
unusable due to cross talk) and we 
do have good mobile access. The 
site reckons we have HFC which 
may be true for the street but it 
can't be connected due to telco 
policy as it is a multi dwelling 
building.
We are extremely lucky to be close 
to our exchange and basically in a 
straight line with good switch 
equipment.

23 Feb 14 
07:14 R674 Dunorlan TAS

Asymmetric Digital 
Subscriber Line ADSL 9 2.5mbps Only 3G Other

Bounces all over the place from 3G 
down to nothing depending on 
where I stand.
Mostly sits at edge (a 2G subset?).

ADSL speeds used to be around 
3.5Mbit but in the last 6 months 
has dropped to varying between 
1.8 and 2.5Mbps. No specific fault 
to report so can't get Telstra to look 
at it.
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23 Feb 14 
07:23 R675 Manly NSW

Asymmetric Digital 
Subscriber Line ADSL 10.22 7.23 3G &amp; 4G coverage3G &amp; 4G coverage

I live in the thick of it - 7 miles from 
Sydney &amp; a thousand miles 
from care - so of course I'm getting 
3G &amp; 4G. The speed\, 
however\, is not what it's claimed to 
be. We used to have cable which 
seemed faster\, but never tested. 
Things are certainly slower than 
even a year ago and since we took 
up ADSL\, there have been lots of 
drop outs. Thanks for doing this\, 
Noely.

23 Feb 14 
07:30 R676

Altona 
Meadows VIC Hybrid fibre-coaxial HFC VIC Hybrid fibre-coaxial HFCOnly 3G Other

The median speed is for ADSL so 
not relevant to our current 
download speed of about 18 Mbps 
on cable. ADSL clearly wasn't an 
option for us as we live over 4 km 
from the exchange and the 4.11 
Mbps quoted is very likely to be 
optimistic. We are not unhappy with 
the download speed we have on 
cable but our upload speed of 0.5 
Mbps kills off the desire to use 
cloud based services.

23 Feb 14 
07:33 R677 EDGE HILL QLD

Asymmetric Digital 
Subscriber Line ADSL 18.04 10.8 3G &amp; 4G coverage3G &amp; 4G coverage

Adsl drops out when it rains\, 
varies speed

Site says 4G only...which is limited 
(speed+ reception)
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23 Feb 14 
07:43 R678

Albion Park 
Rail NSW

Asymmetric Digital 
Subscriber Line ADSL 10.22 14.5 Only 3G Only 3G

23 Feb 14 
07:50 R679 Waterloo NSW

Asymmetric Digital 
Subscriber Line ADSL 14.54 3 3G &amp; 4G coverage3G &amp; 4G coverage

Due to congestion in the area\, 
broadband DSL speeds always 
drop significantly\, particularly on 
week nights.

23 Feb 14 
07:54 R680 Cessnock NSW

Asymmetric Digital 
Subscriber Line ADSL 21 5 3G &amp; 4G coverageOnly 3G

23 Feb 14 
08:23 R681 Cremorne NSW

Asymmetric Digital 
Subscriber Line ADSL 22 4 3G &amp; 4G coverage3G &amp; 4G coverage
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23 Feb 14 
08:24 R682 Coralville NSW Other No such thing IntermittentIntermittent Only 3G None

I have a NBN satellite connection 
because mobile coverage is not 
guaranteed and also copper 
network cannot carry broadband in 
this area (too old) My satellite 
connection is incredibly 
troublesome in terms of both speed 
and reliability. 

I tried using Mr Turnbulls site but 
that didn't work for me despite 
repeated attempts. 

I would love to work from home 
using the internet but it looks like I 
will have to move some distance in 
order to get a good connection. 
Unfortunately due to lack of 
affordable rental accommodation I 
am unable to move. So I am stuffed 
for the foreseeable future

23 Feb 14 
08:25 R683 Capel WA

Asymmetric Digital 
Subscriber Line ADSL 11.18 18 Only 3G Only 3G

Only get this speed when it isn't 
raining\, under normal conditions\, 
my internet will drop up to 5 times a 
day. Somewhere on my line i have 
a bridge tap.

23 Feb 14 
08:26 R684

Camperdow
n NSW

Asymmetric Digital 
Subscriber Line ADSL 17.05 11 3G &amp; 4G coverage3G &amp; 4G coverage

23 Feb 14 
08:27 R685 Vacy NSW

Asymmetric Digital 
Subscriber Line ADSL 7.9 3 Only 3G Only 3G
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23 Feb 14 
08:40 R686 Tewantin QLD

Asymmetric Digital 
Subscriber Line ADSL 8 1.7 Only 3G 3G &amp; 4G coverage

23 Feb 14 
08:49 R687 Conondale QLD

Asymmetric Digital 
Subscriber Line ADSL 5.41Mbs 1.44Mbs Only 3G Only 3G

Says I have good availability of 
wireless\, which is a load of BS\, 
mobile reception is dodgy around 
here at best

23 Feb 14 
08:50 R688 Mona Vale NSW

Asymmetric Digital 
Subscriber Line ADSL 19.56 6 - 14.5 Only 3G Only 3G

23 Feb 14 
09:01 R689

Huntington 
Heights NSW

Asymmetric Digital 
Subscriber Line ADSL 8.5mbps 1.7mbps Only 3G Only 3G

Not sure what is going on in my 
area\, just had the pit and duct 
remediation crews through in the 
last couple of days although we 
were taken off the map last year 
with most of the rest of Oz.  Copper 
in my area is rotten so is the 
allegedly ubeaut HFC cable\, if we 
don't get the promised FTTP here 
we are doomed to sub 3mbps 
broadband for ever.

23 Feb 14 
09:03 R690 Malabar NSW

Asymmetric Digital 
Subscriber Line ADSL 8 normally around 2-3 at best3G &amp; 4G coverageOnly 3G

23 Feb 14 
09:09 R691 Kiamba QLD

Asymmetric Digital 
Subscriber Line ADSL 5.09 1.3 3G &amp; 4G coverage3G &amp; 4G coverage

The YINA:14 RIM is ADSL1 capped 
by Telstra at 3Mbps for all 
connections regardless of sync 
speed. The 3Mbps can only be 
achieved in the very early 
morning\, the rest of the time speed 
varies between 0.25 and 2Mbps.
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23 Feb 14 
09:15 R692 Eleebana NSW

Asymmetric Digital 
Subscriber Line ADSL 6 1.2 3G &amp; 4G coverage3G &amp; 4G coverage

23 Feb 14 
09:34 R693 coffs NSW

Fibre to the premises 
FTTP 5-25mp/s 5mp/s 3G &amp; 4G coverageOnly 3G

23 Feb 14 
09:37 R694 Bridgewater SA

Asymmetric Digital 
Subscriber Line ADSL 2.3 7 3G &amp; 4G coverageOnly 3G
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23 Feb 14 
09:39 R695 Prospect NSW Other NONE 1.12mbs Only 3G Only 3G

I have mobile wireless and my 
average actual speed is download 
1.12mbps and upload is 0.10mbps 
It drives me mad.  Most times i 
keep getting disconnected even if 
using it in the dead of night.  This is 
Virgin mobile broadband via Optus.  
Telstra is far too expensive for me. 

THE FOLLOWING IS WHAT THE 
MY BROADBAND SITE SAYS 
FOR ME

Broadband profile for your area
Overall Fixed Broadband 
Availability A
This is the highest availability 
rating. Between 80 and 100 per 
cent of premises in the area 
surrounding your address have 
access to at least one broadband 
technology.

Measures access for each 
premises in your local area to at 
least one fixed broadband 
technology
Fibre to the premises (FTTP) 
availability  &gt; Not available
Fibre to the premises (FTTP) 
services are not available in your 
area
Hybrid fibre-coaxial (HFC) 
availability  &gt; A
This is the highest HFC availability 
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23 Feb 14 
09:43 R696 Prospect SA

Asymmetric Digital 
Subscriber Line ADSL 6.86 3.33 3G &amp; 4G coverage3G &amp; 4G coverage

23 Feb 14 
09:59 R697 Crows Nest NSW

Asymmetric Digital 
Subscriber Line ADSL 17.05 6.48 3G &amp; 4G coverage3G &amp; 4G coverage

23 Feb 14 
10:08 R698 Korumburra VIC

Asymmetric Digital 
Subscriber Line ADSL 7.42 1 Only 3G Only 3G

And the 3G availability/reliability 
depends on the weather\, your 
carrier and which end of the 
house/street/whatever/wherever 
you happen to be when you need 
access.  Black spots right through 
the area.  Only 120K's from the 
Bourke St Mall.  Neighbour loses 
internet when it rains\, has taken 
his own 'measures' to try to ensure 
connection.  Was told 6 years ago\, 
by Telstra contractor\, ex Telstra 
employee\, when having line 
connected to my house that copper 
was stuffed then\, minimal 
maintenance\, needed replacing.  
Hasn't happened of course.

23 Feb 14 
10:08 R699 Bilgola NSW

Asymmetric Digital 
Subscriber Line ADSL 7.42 5 Only 3G None

23 Feb 14 
10:36 R700

Sawyers 
Valley WA

Asymmetric Digital 
Subscriber Line ADSL 5mb 3mb Only 3G Only 3G

23 Feb 14 
10:36 R701 Malvern East VIC

Asymmetric Digital 
Subscriber Line ADSL 11.18 18 3G &amp; 4G coverage3G &amp; 4G coverage

23 Feb 14 
10:45 R702

Wagga 
Wagga NSW

Asymmetric Digital 
Subscriber Line ADSL 2.85 3.21 3G &amp; 4G coverage3G &amp; 4G coverage
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reality? Comments

23 Feb 14 
10:58 R703 Ransome QLD Other 5.09 0 3G &amp; 4G coverageOnly 3G

MBB says availability A\, the reality 
is that no one will connect ADSL\, 
we are too far from the exchange\, 
if it was connected then the 
attenuation would be so high that it 
would be pointless.

Quality E\, well that would be 
correct.

We have looked into Fixed wireless 
and can buy that @ $750 per 
month\, MBB says it's not available.  
That's $750 per month for 
6MB/6MB! with unlimited traffic.

Thankfully we can get 3G and if the 
gods favour us occasionally 4G.

We currently use 4 X 3G 
connections and combine them 
with a TP-LINK TL-R480T+. to 
supply voice and data for the office.
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Submitted ID Location
State or 
Territory

What type of 
Broadband connection 
do you have

What median 
speed does the 
My Broadband 
site give you

What 
speed do 
you get in 
reality

What Mobile 
Broadband 
does the My 
Broadband 
site say you 
get?

What Mobile 
Broadband 
service do 
you get in 
reality? Comments

23 Feb 14 
10:59 R704 Ransome QLD Other malcolm Ransome 3G &amp; 4G coverageOnly 3G

MBB says availability A\, the reality 
is that no one will connect ADSL\, 
we are too far from the exchange\, 
if it was connected then the 
attenuation would be so high that it 
would be pointless.

Quality E\, well that would be 
correct.

We have looked into Fixed wireless 
and can buy that @ $750 per 
month\, MBB says it's not available.  
That's $750 per month for 
6MB/6MB! with unlimited traffic.

Thankfully we can get 3G and if the 
gods favour us occasionally 4G.

We currently use 4 X 3G 
connections and combine them 
with a TP-LINK TL-R480T+. to 
supply voice and data for the office.
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Submitted ID Location
State or 
Territory

What type of 
Broadband connection 
do you have

What median 
speed does the 
My Broadband 
site give you

What 
speed do 
you get in 
reality

What Mobile 
Broadband 
does the My 
Broadband 
site say you 
get?

What Mobile 
Broadband 
service do 
you get in 
reality? Comments

23 Feb 14 
11:13 R705

GREENBAN
K QLD Other 12.67 0 Only 3G Only 3G

I only use wireless at this site it 
would be faster than ADSL anyway.

I get 20.88Mbps/1.99Mbps using a 
Sierra 320U modem
and 4.80Mbps/0.37Mbps using a 
3G phone.

Both are better than I would expect 
from ADSL.
There is no way I would expect to 
get 12.67Mbps from ADSL.

23 Feb 14 
11:23 R706 Esperance WA

Asymmetric Digital 
Subscriber Line ADSL 8 .94mbps None None

my speed in reality\, calculated 
after 3 tests with 'speedtest.net' 
0.94 is averaged out after the 3
Upload is a pathetic 0.71 mbps

23 Feb 14 
11:23 R707 Waitara NSW

Asymmetric Digital 
Subscriber Line ADSL 16 17 3G &amp; 4G coverage3G &amp; 4G coverage

My broadband is accurate enough 
for me. Main issue would be it says 
I have hfc available\, which I do 
technically\, but foxtel won't wire 
my apartment.

23 Feb 14 
11:25 R708 Moorebank NSW

Asymmetric Digital 
Subscriber Line ADSL 20.36 3.31 Only 3G Only 3G

23 Feb 14 
11:27 R709 Hackett ACT

Asymmetric Digital 
Subscriber Line ADSL 1Mbps 1Mbps None None

23 Feb 14 
11:32 R710

Pleasure 
Point NSW Fixed wireless 0 0 Only 3G Other

Unreliable connection as a 
standard (3G)\, No connection at 
all if it is raining.
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Submitted ID Location
State or 
Territory

What type of 
Broadband connection 
do you have

What median 
speed does the 
My Broadband 
site give you

What 
speed do 
you get in 
reality

What Mobile 
Broadband 
does the My 
Broadband 
site say you 
get?

What Mobile 
Broadband 
service do 
you get in 
reality? Comments

23 Feb 14 
11:32 R711 Willoughby NSW

Asymmetric Digital 
Subscriber Line ADSL 19.56 7.61 3G &amp; 4G coverageOnly 3G

23 Feb 14 
11:36 R712 Nunawading VIC

Asymmetric Digital 
Subscriber Line ADSL 8.7 3.66 3G &amp; 4G coverageOnly 3G

Download/Upload speeds - 
3.66/0.75Mbps
Drops to almost nothing if it rains.

23 Feb 14 
11:49 R713 Evatt ACT

Asymmetric Digital 
Subscriber Line ADSL 10.07 2.16 Only 3G Only 3G

10 Mbps? Ha! I would swallow a 
snake for that.

23 Feb 14 
12:03 R714 Osterley TAS Other 12 Mbps 1.5 Mbps 3G &amp; 4G coverageNone

On Satellite NBN.  It is so 
overprescribed that it is virtually 
unusable most of the time.  I can 
no longer upload images (upload 
speed is 0.25 Mbps) to my blog or 
website.  As I am an artist\, being 
able to share my images is crucial 
to any hope of success.

23 Feb 14 
12:15 R715 WERRIBEE VIC

Asymmetric Digital 
Subscriber Line ADSL 9.79 10 3G &amp; 4G coverage3G &amp; 4G coverage

23 Feb 14 
12:21 R716 Elanora QLD Fixed wireless Varied Varied Only 3G Only 3G

23 Feb 14 
12:25 R717

Deception 
Bay QLD

Asymmetric Digital 
Subscriber Line ADSL 21.84 6.84 3G &amp; 4G coverageOnly 3G

We have never had anywhere near 
21.84. Usually a speed test will 
give between 6 and 8 Mbps.

23 Feb 14 
12:30 R718 Australia ACT

Asymmetric Digital 
Subscriber Line ADSL 21MBPS 21MBPS Other Other

Optus mobile coverage in 
Canberra is crap for a city that is 
the nation's capital.

I can't believe I'm so close to 
getting High speed NBN but 
Turnbull's gonna cut me off...
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Submitted ID Location
State or 
Territory

What type of 
Broadband connection 
do you have

What median 
speed does the 
My Broadband 
site give you

What 
speed do 
you get in 
reality

What Mobile 
Broadband 
does the My 
Broadband 
site say you 
get?

What Mobile 
Broadband 
service do 
you get in 
reality? Comments

23 Feb 14 
12:35 R719 Mylor SA Other 0 Your line speed is 519 kbps (0.52 Mbps). Your download speed is 65 KB/s (0.06 MB/s).None Only 3G

In fact the mobile is dodgy and 
intermittent.  I have to stand in one 
of two places in my house\, to NOT 
have dropouts.
NONE of the so-called reasons for 
&quot;Why was there insufficient 
data for my area?&quot; apply.

I am now on an NBN-Guarantee-
supplied satellite\, within 30k 
(MAX) of Adelaide CBD.
Mylor exchange area\, fyi

Also FYI but do not publish without 
deleting the Mylor Exchange 
reference as it will identify the 
technician ; he advised us in 2010 / 
2011 (me and a techy person who 
came as witness*) that despite him 
being required to say that I _could_ 
get broadband (a la one of their 
then sites AND my enquiry before 
buying this place) I would not ever 
get it until copper replaced 
properly. His reason given is  
because the box of connections 
down at the corner is always wet 
and all he could do (was required 
to do) was to switch the 3 of us on 
that paired line every time one of 
us complained. I still see a 
technician there fairly frequently 
but at least _I__ am not depnden 
ton it any more. 

National Broadband Network
Submission 52 - Attachment 1



Survey Responses

Page 158

Submitted ID Location
State or 
Territory

What type of 
Broadband connection 
do you have

What median 
speed does the 
My Broadband 
site give you

What 
speed do 
you get in 
reality

What Mobile 
Broadband 
does the My 
Broadband 
site say you 
get?

What Mobile 
Broadband 
service do 
you get in 
reality? Comments

23 Feb 14 
12:47 R720 Wodonga VIC

Asymmetric Digital 
Subscriber Line ADSL 6.75 Mbps 5 Mbps 3G &amp; 4G coverageOnly 3G

23 Feb 14 
13:01 R721

Stafford 
heights QLD

Asymmetric Digital 
Subscriber Line ADSL 5.09 3.78 3G &amp; 4G coverage3G &amp; 4G coverage

Hybrid fibre-coaxial (HFC) says 
available but in reality stops two 
houses away and they won't 
extend.

Mobile Broadband don't have 4G 
capable device but others that visit 
do

23 Feb 14 
13:01 R722 Manly NSW Other 8 5 3G &amp; 4G coverage3G &amp; 4G coverage
23 Feb 14 
13:10 R723 Middle Park VIC

Asymmetric Digital 
Subscriber Line ADSL 16.46 5.39 3G &amp; 4G coverage3G &amp; 4G coverage

Don't know about 4g. Pretty sure 
my phone only does 3G.

23 Feb 14 
13:12 R724 Bexley North NSW

Asymmetric Digital 
Subscriber Line ADSL 20.36 15.31 3G &amp; 4G coverage3G &amp; 4G coverage

I have absolutely no confidence in 
the median speeds.
20.36Mbps medium speed is 
ridiculous for ADSL2+. Maybe a 
few people very close to the 
exchange get this. This speed 
appears to assume that no-one has 
any issues with the copper in some 
way from the exchange to the 
phone socket. At lower speeds\, in 
a multi-user household\, 5Mbps 
makes a huge difference. At higher 
speeds\, 5Mbps is almost 
irrelevant.

I rate the site D-.
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Submitted ID Location
State or 
Territory

What type of 
Broadband connection 
do you have

What median 
speed does the 
My Broadband 
site give you

What 
speed do 
you get in 
reality

What Mobile 
Broadband 
does the My 
Broadband 
site say you 
get?

What Mobile 
Broadband 
service do 
you get in 
reality? Comments

23 Feb 14 
13:19 R725

Aldinga 
Beach SA

Asymmetric Digital 
Subscriber Line ADSL 22.5 18 Only 3G None

23 Feb 14 
13:30 R726 hamilton hill WA Other 1.31 0 Only 3G 3G &amp; 4G coverage

Can't get fixed line broadband 
here.

23 Feb 14 
13:49 R727 Penshurst VIC

Asymmetric Digital 
Subscriber Line ADSL 8 Mbps 1 Mbps Only 3G Only 3G 1 Mbps on a good day

23 Feb 14 
13:56 R728 Burpengary QLD

Asymmetric Digital 
Subscriber Line ADSL down 6.31\, nothing for updown 6.1\, up 0.7Only 3G 3G &amp; 4G coverage

my naked DSL is approximately 
2969 metre of copper cable form 
the exchange and therefore 
calculators say I should be getting 
7.7 Mbps

average mobile broadband speeds 
in my home: down 2.4 Mbps\, up 
0.2 Mbps
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Submitted ID Location
State or 
Territory

What type of 
Broadband connection 
do you have

What median 
speed does the 
My Broadband 
site give you

What 
speed do 
you get in 
reality

What Mobile 
Broadband 
does the My 
Broadband 
site say you 
get?

What Mobile 
Broadband 
service do 
you get in 
reality? Comments

23 Feb 14 
14:03 R729 Ebor NSW

Asymmetric Digital 
Subscriber Line ADSL 1.1 to 20 D/L 1.31 3G &amp; 4G coverage3G &amp; 4G coverage

the speeds we get for upload - 0.22 
&amp; download 1.31 make doing 
business very difficult if not 
impossible - when our ADSL 
connection fails there is the usual 1-
2 hours on the phone trying to 
convince Telstra the problem is with 
their equipment not ours &amp; 
then it takes them a week to get a 
tech out to fix their fault.
wireless is no better.
Telstra have covered themselves 
by saying they provide 1.1 to 
20Mpbs for our area &amp; claim 
&quot;the fastest speed available 
in your area&quot; - there is a 
pretty big gap between 1.1 &amp; 
20 - our D/L of 1.31 is in their range 
but completely unsatisfactory for 
business.
NBN supposedly starting 2015 for 
our area - don't like our chances 
given what the government is 
playing at.

23 Feb 14 
14:05 R730 Queens Park WA

Asymmetric Digital 
Subscriber Line ADSL 7.13 1.1 3G &amp; 4G coverageOnly 3G
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Submitted ID Location
State or 
Territory

What type of 
Broadband connection 
do you have

What median 
speed does the 
My Broadband 
site give you

What 
speed do 
you get in 
reality

What Mobile 
Broadband 
does the My 
Broadband 
site say you 
get?

What Mobile 
Broadband 
service do 
you get in 
reality? Comments

23 Feb 14 
14:08 R731 Wollongbar NSW

Asymmetric Digital 
Subscriber Line ADSL 4.44 3.84 3G &amp; 4G coverageOnly 3G

I'm just concerned that our current 
government thinks the internet is 
not important infrastructure. We are 
falling behind the rest of the world 
at an exponential rate.

23 Feb 14 
14:09 R732 Cannington WA

Asymmetric Digital 
Subscriber Line ADSL 4.76 9 3G &amp; 4G coverage3G &amp; 4G coverage

Speed is alright but stability is 
terrible; junction box near my 
house is cracked and floods  every 
time it rains completely taking out 
all services. Walking past you can 
see a bunch of plastic bags zip tied 
around various cables. 

3g voice reception is patchy; phone 
doesn't work properly in my house 
and need to go outside; 3g/4g data 
is good however.

23 Feb 14 
14:11 R733 Stepney SA

Asymmetric Digital 
Subscriber Line ADSL 21.25 0.21 3G &amp; 4G coverage3G &amp; 4G coverage

23 Feb 14 
14:15 R734 Bywong NSW Other 3.15 0 Only 3G Other

Have been told (Telstra) that we 
can't get ADSL\, rarely get 3G 
mobile. Neighbour has ADSL

23 Feb 14 
14:15 R735 Newtown NSW

Asymmetric Digital 
Subscriber Line ADSL 18.04 12.5 3G &amp; 4G coverage3G &amp; 4G coverage

This is all providing it hasn't rained 
recently. Additionally\, the 
&quot;4G&quot; (it's actually 3.5G 
cunningly rebranded as 4G) is 
super patchy.
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Submitted ID Location
State or 
Territory

What type of 
Broadband connection 
do you have

What median 
speed does the 
My Broadband 
site give you

What 
speed do 
you get in 
reality

What Mobile 
Broadband 
does the My 
Broadband 
site say you 
get?

What Mobile 
Broadband 
service do 
you get in 
reality? Comments

23 Feb 14 
14:16 R736

Kingston 
Beach TAS

Asymmetric Digital 
Subscriber Line ADSL 6.31 3.5 Only 3G Only 3G

Best ever 4.2
Worst when working at all about 
0.8

Upload 0.8

23 Feb 14 
14:19 R737 Narrabundah ACT

Asymmetric Digital 
Subscriber Line ADSL &gt;10.2Mb/s 6.3Mb/s 3G &amp; 4G coverageOnly 3G

Mr Turnbull paid for a website that 
performs worse than existing online 
sites - what an epic waste of 
money. 

By Turnbull's own argument 
surrounding waste\, he should 
resign.

23 Feb 14 
14:23 R738

Coolum 
Beach QLD

Asymmetric Digital 
Subscriber Line ADSL 16.46 16.918 Only 3G Only 3G

Vodafone coverage here is good 
outdoors and semi reasonable 
inside. Upgrades were carried out 
early Feb.
Telstra indoor reception is non-
existent. 

Vodafone has a poor reception 
area 1 street south of my location 
which covers several streets.

No ADSL competition available. 
Aerial phone lines on power poles 
running (unrestrained) down to pits 
and pipes.

23 Feb 14 
14:32 R739

South 
Morang VIC

Asymmetric Digital 
Subscriber Line ADSL 20.80 mbps 2.7 mbps Only 3G Only 3G
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Submitted ID Location
State or 
Territory

What type of 
Broadband connection 
do you have

What median 
speed does the 
My Broadband 
site give you

What 
speed do 
you get in 
reality

What Mobile 
Broadband 
does the My 
Broadband 
site say you 
get?

What Mobile 
Broadband 
service do 
you get in 
reality? Comments

23 Feb 14 
14:36 R740 Morwell VIC

Asymmetric Digital 
Subscriber Line ADSL 17.05 10 3G &amp; 4G coverage3G &amp; 4G coverageI want optic :)

23 Feb 14 
14:40 R741 Erskineville NSW

Asymmetric Digital 
Subscriber Line ADSL 21.25Mbps 13.49Mbps 3G &amp; 4G coverage3G &amp; 4G coverage

23 Feb 14 
14:42 R742

Mount 
Coolum QLD

Asymmetric Digital 
Subscriber Line ADSL 3.46 3.65 Only 3G Only 3G

23 Feb 14 
14:51 R743 Avalon NSW

Asymmetric Digital 
Subscriber Line ADSL 12.67 6.57 Only 3G Only 3G

23 Feb 14 
14:56 R744 Allawah NSW

Asymmetric Digital 
Subscriber Line ADSL 10.22 5.9 3G &amp; 4G coverage3G &amp; 4G coverageLoad of crock is the ADSL 2

23 Feb 14 
15:08 R745 Highton VIC

Asymmetric Digital 
Subscriber Line ADSL 6.86 4.3 3G &amp; 4G coverageNone

I love the 50 year old copper wires 
providing this truly amazing 21st 
century quality in 
telecommunications.

23 Feb 14 
15:22 R746 noosaville QLD Fixed wireless 13.28 9.23 3G &amp; 4G coverage3G &amp; 4G coverage

I cant get a port and I'm trying to 
run a business from home.  Have 
to have Telstra Wireless to get any 
internet.

23 Feb 14 
15:23 R747

Wagga 
Wagga NSW

Asymmetric Digital 
Subscriber Line ADSL 8 4.5 3G &amp; 4G coverage3G &amp; 4G coverage

23 Feb 14 
15:26 R748 Lyons ACT Fibre to the node FTTN 20.36 &lt;8 3G &amp; 4G coverage3G &amp; 4G coverage
23 Feb 14 
15:30 R749 Rowville VIC

Asymmetric Digital 
Subscriber Line ADSL 7.08 3.48 Only 3G Other

23 Feb 14 
15:47 R750

Parker St 
Devonport TAS

Asymmetric Digital 
Subscriber Line ADSL 22.97mbps 1.25mbps 3G &amp; 4G coverageOnly 3G

Often slower especially when it 
rains.
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Submitted ID Location
State or 
Territory

What type of 
Broadband connection 
do you have

What median 
speed does the 
My Broadband 
site give you

What 
speed do 
you get in 
reality

What Mobile 
Broadband 
does the My 
Broadband 
site say you 
get?

What Mobile 
Broadband 
service do 
you get in 
reality? Comments

23 Feb 14 
15:52 R751 Craigmore SA

Asymmetric Digital 
Subscriber Line ADSL 22.69 1.5 Only 3G 3G &amp; 4G coverage

22.69? That's hilarious. I had to do 
it again to make sure it wasn't a 
glitch or something. 3 more times 
and still 22.69 as the median. Ha. 
Ha. Ha.

23 Feb 14 
15:59 R752

Matthews 
Way 
Devonport TAS

Asymmetric Digital 
Subscriber Line ADSL 2.85 &lt;1 3G &amp; 4G coverageOnly 3G

If it rains internet and phones drops 
out for the whole suburb. 
Accountant insisted we upgrade to 
MYOB Live. The system constantly 
crashed and was so slow an 
invoice took 10 minutes instead of 
30 seconds to input. Even 
changing a date took ages for the 
internet to upload and be ready for 
the next input data. We wasted our 
money and went back to a non 
internet based MYOB.

23 Feb 14 
16:04 R753 Lenah Valley TAS

Asymmetric Digital 
Subscriber Line ADSL 7.13 3.6 3G &amp; 4G coverage3G &amp; 4G coverage

23 Feb 14 
16:46 R754 Sumner QLD

Asymmetric Digital 
Subscriber Line ADSL 9.79 5.17 3G &amp; 4G coverageOnly 3G

Passable 3G coverage on Telstra\, 
Optus and Vodafone mobile 
coverage is just barely capable of 
phone calls.

House is only 5 years old in new 
estate.

23 Feb 14 
16:47 R755 Craigieburn VIC

Asymmetric Digital 
Subscriber Line ADSL 10.22 2.1 Only 3G 3G &amp; 4G coverage
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Submitted ID Location
State or 
Territory

What type of 
Broadband connection 
do you have

What median 
speed does the 
My Broadband 
site give you

What 
speed do 
you get in 
reality

What Mobile 
Broadband 
does the My 
Broadband 
site say you 
get?

What Mobile 
Broadband 
service do 
you get in 
reality? Comments

23 Feb 14 
17:06 R756

Isabella 
Plains ACT

Asymmetric Digital 
Subscriber Line ADSL 7.13Mbps 3.88Mbps Only 3G Only 3G

My ADSL is on a &quot;stability 
profile&quot; since the copper is so 
bad that the ADSL will drop out 
even on dry days (when lots of 
static builds up on the aerial 
telephone lines). On wet days my 
ADSL will drop out about two or 
three times a night.

The 3G coverage is great\, but 
we're with Virgin. Virgin use Optus\, 
but their service appears to be de-
prioritised below Optus customers. 
On busy days I will be lucky to get 
my Internet banking page to work 
at all due to the latency (throughput 
drops to a few kilobits per second 
average). The busy times are 6pm-
1am weeknights\, most of 
Saturday\, most of Sunday.

23 Feb 14 
17:29 R757 Bunbury WA

Asymmetric Digital 
Subscriber Line ADSL 18.69 1.86 3G &amp; 4G coverage3G &amp; 4G coverage
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State or 
Territory

What type of 
Broadband connection 
do you have

What median 
speed does the 
My Broadband 
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What 
speed do 
you get in 
reality

What Mobile 
Broadband 
does the My 
Broadband 
site say you 
get?

What Mobile 
Broadband 
service do 
you get in 
reality? Comments

23 Feb 14 
18:10 R758

Isabella 
Plains ACT

Asymmetric Digital 
Subscriber Line ADSL 7.13 4.09 Only 3G Only 3G

I have three devices and three 
different broadband connections: 
Device One: Laptop + home ADSL - 
line speed 4.09Mbps / download 
speed 511KB/s.  Couldn't measure 
Ping or Upload as computer (and 
user) doesn't support flash.
Device Two:  iPad + home ADSL - 
ping 46ms\, download 4.02Mbps\, 
upload 0.65Mbps; iPad + mobile 
broadband - ping 150ms\, 
download 0.26mbps\, upload 
0.92mbps
Device Three: iPhone + home 
ADSL - ping 80ms\, download 
4.02Mbps\, upload 0.66Mbps; 
iPhone + mobile broadband - ping 
359ms\, download 025Mbps\, 
upload 0.50Mbps;  iPhone + 3g - 
ping 171ms\, download 0.28Mbps\, 
upload 0.75Mbps.

23 Feb 14 
18:52 R759 Youngtown TAS

Asymmetric Digital 
Subscriber Line ADSL 4.11 2.8 3G &amp; 4G coverage3G &amp; 4G coverage
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Territory

What type of 
Broadband connection 
do you have

What median 
speed does the 
My Broadband 
site give you

What 
speed do 
you get in 
reality

What Mobile 
Broadband 
does the My 
Broadband 
site say you 
get?

What Mobile 
Broadband 
service do 
you get in 
reality? Comments

23 Feb 14 
18:55 R760

Wantirna 
South VIC Hybrid fibre-coaxial HFC 95mbps 100 Only 3G Other

i hfc from telstra and i get speed 
from 90-110mbps on a 100bmps 
plan so i am one of the lucky ones 
in this country\, i have been on it 
for 3 years and before that i was on 
normal cable with 30mbps. i could 
not father going back to sub 
100mbps speed ore even what 
should be the min for the country 
25mbps

23 Feb 14 
19:01 R761 DUNLOP ACT

Asymmetric Digital 
Subscriber Line ADSL &gt;8Mbps 6.9Mbps (never higher)Only 3G Only 3G

3G speed tested at 2.16Mbps.  My 
ADSL has NEVER tested as high 
as 8 - yet alone averaged...

23 Feb 14 
19:14 R762 Cumbalum NSW

Asymmetric Digital 
Subscriber Line ADSL 8 0.5 Only 3G Only 3G

ADSL Service is highly congested. 
No free ports.

23 Feb 14 
19:17 R763

Skennars 
Head NSW

Asymmetric Digital 
Subscriber Line ADSL 22.97 18 Only 3G None

Mobile coverage is extremely poor 
at my address with Telstra\, Optus 
and Vodafone all having issues.

23 Feb 14 
19:41 R764

Glenore 
Grove QLD Other 8.00Mbps 0 Only 3G Only 3G

23 Feb 14 
20:00 R765 Box Hill VIC

Asymmetric Digital 
Subscriber Line ADSL 12.12 10 3G &amp; 4G coverageOther

23 Feb 14 
20:47 R766 Tascott NSW Other E 0 Only 3G Other

I can't even get adsl. Too far from 
the main. So have mobile 
broadband. Sometimes get 3g but 
on a bad day edge or nothing. They 
were putting nbn in up the road. 
But i saw them ripping it back up 
the other week.
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What type of 
Broadband connection 
do you have
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speed does the 
My Broadband 
site give you

What 
speed do 
you get in 
reality

What Mobile 
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does the My 
Broadband 
site say you 
get?

What Mobile 
Broadband 
service do 
you get in 
reality? Comments

23 Feb 14 
21:07 R767 Ngunnawal ACT

Fibre to the premises 
FTTP 8 72.2 Only 3G Only 3G

23 Feb 14 
21:19 R768 Ulladulla NSW

Asymmetric Digital 
Subscriber Line ADSL 8Mbps 1.7Mbps 3G &amp; 4G coverageOnly 3G

23 Feb 14 
21:49 R769 Brassall QLD

Asymmetric Digital 
Subscriber Line ADSL 11.18 5.6 3G &amp; 4G coverageOnly 3G

Telstra footpath access holes are in 
dire need of replacement\, as they 
are the asbestos type and in a 
state of dis-repair and collapse.

23 Feb 14 
21:51 R770 Perth WA

Asymmetric Digital 
Subscriber Line ADSL 4.4 3.2 3G &amp; 4G coverage3G &amp; 4G coverage

23 Feb 14 
21:53 R771 Ultimo NSW

Asymmetric Digital 
Subscriber Line ADSL 18.04 4 3G &amp; 4G coverage3G &amp; 4G coverage

23 Feb 14 
22:01 R772 Gerringong NSW

Asymmetric Digital 
Subscriber Line ADSL 12 0.9 Only 3G Only 3G

23 Feb 14 
22:01 R773

Hornsby 
Heights NSW

Asymmetric Digital 
Subscriber Line ADSL 4 Mbps 2.5 Mbps Only 3G Only 3G

I'm just within the 5 km limit for 
ADSL - and there's a lot of Hornsby 
Heights which is further out. Telstra 
technicians are always out fixing up 
the copper. But speed has 
deteriorated over the years. I used 
to get 3.5-4MBps\, but now lucky to 
get 2.5.

23 Feb 14 
22:05 R774 Australia SA

Asymmetric Digital 
Subscriber Line ADSL 17.5 Mbps 10.5 Mbps 3G &amp; 4G coverage3G &amp; 4G coverage

23 Feb 14 
22:14 R775 Doubleview WA

Asymmetric Digital 
Subscriber Line ADSL 14 mbs 8 mbs 3G &amp; 4G coverageOnly 3G
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What type of 
Broadband connection 
do you have
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speed does the 
My Broadband 
site give you

What 
speed do 
you get in 
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What Mobile 
Broadband 
does the My 
Broadband 
site say you 
get?

What Mobile 
Broadband 
service do 
you get in 
reality? Comments

23 Feb 14 
22:16 R776 Townsville QLD

Asymmetric Digital 
Subscriber Line ADSL &gt;8mbps 1.25mbps 3G &amp; 4G coverageOther

Because I'm 4km from the nearest 
exchange in one of the older 
infrastructure parts of town my 
connection\, for the ADSL2 I'm 
supposed to have\, is woefully 
inadequate.  I have about 7 
devices I can connect to my wi-fi.  
If I use more than two devices at a 
time\, for example streaming to my 
smart tv and surfing the net\, well\, 
let's just say I can only do one thing 
at a time.

23 Feb 14 
22:18 R777 Sydney NSW

Asymmetric Digital 
Subscriber Line ADSL 5.74 Mbps 3.5 Mbps 3G &amp; 4G coverage3G &amp; 4G coverage

23 Feb 14 
22:19 R778 Killara NSW

Asymmetric Digital 
Subscriber Line ADSL Don't know Fast 3G &amp; 4G coverage3G &amp; 4G coverage

My internet connection is through 
the Foxtel connection and it seems 
fast.

23 Feb 14 
22:21 R779 Keiraville NSW

Asymmetric Digital 
Subscriber Line ADSL 6.31 5.34 3G &amp; 4G coverage3G &amp; 4G coverage

23 Feb 14 
22:28 R780

Oakleigh 
South VIC

Asymmetric Digital 
Subscriber Line ADSL 4.28 4 Only 3G Only 3G

Fairly accurate\, gives an E rating 
for the quality of ADSL in the area\, 
and states that HFC is available 
(which is what has been offered to 
us but we've refused) with a quality 
of A (not tested)
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site give you
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Broadband 
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What Mobile 
Broadband 
service do 
you get in 
reality? Comments

23 Feb 14 
22:52 R781 Kambah ACT

Asymmetric Digital 
Subscriber Line ADSL 6.04 1.44 Only 3G Only 3G

Constant adsl syncing over the day 
generally down to 64kb. I am 
surprised when I get home and find 
that I am still connected above 
1mb.
No Internet when it rains

23 Feb 14 
23:00 R782 Craigieburn VIC

Asymmetric Digital 
Subscriber Line ADSL 20.96 6 3G &amp; 4G coverage3G &amp; 4G coverage

23 Feb 14 
23:00 R783 Buderim QLD

Asymmetric Digital 
Subscriber Line ADSL 4.11 3.94 3G &amp; 4G coverageOther

Don't use mobile broadband so 
doesn't apply for me.

23 Feb 14 
23:06 R784

Umina 
Beach NSW

Asymmetric Digital 
Subscriber Line ADSL 15.48 4.48 Only 3G Only 3G

Have had to have my copper 
stripped twice due to oxidation of 
the copper lines. I've walked past 
the copper posts in my area and 
they've been hanging out\, broken 
Telstra pit covers have grown 
copper wires a mess.

23 Feb 14 
23:09 R785 Landsdale WA

Asymmetric Digital 
Subscriber Line ADSL 7.42 15 Only 3G Only 3G

23 Feb 14 
23:26 R786 Richmond VIC

Asymmetric Digital 
Subscriber Line ADSL 18.69mbps 17.2mbps 3G &amp; 4G coverage3G &amp; 4G coverage

23 Feb 14 
23:28 R787

Windsor 
Gardens SA

Asymmetric Digital 
Subscriber Line ADSL 13.85 9.5Mbps 3G &amp; 4G coverage3G &amp; 4G coverage

ADSL speed is higher because I 
use a high speed profile at the cost 
of regular (multi-daily) drop-outs. 
Over the last 5 years the maximum 
sync speed I can get has dropped 
by 3Mbps as line quality has 
degraded.

23 Feb 14 
23:42 R788

Elizabeth 
Park SA

Asymmetric Digital 
Subscriber Line ADSL 10.22 6.81 Only 3G 3G &amp; 4G coverage

National Broadband Network
Submission 52 - Attachment 1



Survey Responses

Page 171

Submitted ID Location
State or 
Territory

What type of 
Broadband connection 
do you have

What median 
speed does the 
My Broadband 
site give you

What 
speed do 
you get in 
reality

What Mobile 
Broadband 
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What Mobile 
Broadband 
service do 
you get in 
reality? Comments

23 Feb 14 
23:45 R789 Minto NSW

Asymmetric Digital 
Subscriber Line ADSL 18 5 3G &amp; 4G coverageOnly 3G

24 Feb 14 
00:06 R790 Goulburn NSW

Asymmetric Digital 
Subscriber Line ADSL 1.8MB/s 800KB/s 3G &amp; 4G coverageOnly 3G

Fibre to the home was mine and 
the nations chance to get off these 
god awful speeds... I guess in 
another 20 years we will have 
something maybe close to world 
class.

24 Feb 14 
00:54 R791 Murarrie QLD

Asymmetric Digital 
Subscriber Line ADSL 7.2 3.1 3G &amp; 4G coverage3G &amp; 4G coverage

24 Feb 14 
01:33 R792

Hoppers 
Crossing VIC

Asymmetric Digital 
Subscriber Line ADSL 8.13 2.1 3G &amp; 4G coverageOnly 3G

24 Feb 14 
01:38 R793 Thebarton SA

Asymmetric Digital 
Subscriber Line ADSL 20.36 11 3G &amp; 4G coverage3G &amp; 4G coverage

24 Feb 14 
01:45 R794 St Leonards NSW

Asymmetric Digital 
Subscriber Line ADSL 23.53 15.03 3G &amp; 4G coverage3G &amp; 4G coverage

24 Feb 14 
01:53 R795 Perth WA

Asymmetric Digital 
Subscriber Line ADSL 4.4 2.31 3G &amp; 4G coverage3G &amp; 4G coverage

24 Feb 14 
03:55 R796

Wagga 
Wagga NSW

Asymmetric Digital 
Subscriber Line ADSL 18.04 9 Only 3G Other

So much for copper providing next 
generation broadband\, when it 
barely supplies maxed out ADSL1

24 Feb 14 
04:00 R797

Wagga 
Wagga NSW

Asymmetric Digital 
Subscriber Line ADSL 18.04 12 3G &amp; 4G coverageOnly 3G

Wagga gets 4G?! That's news to 
me!

24 Feb 14 
04:13 R798 Hunters Hill NSW

Asymmetric Digital 
Subscriber Line ADSL 23.5 6.5 3G &amp; 4G coverage3G &amp; 4G coverage

24 Feb 14 
06:26 R799 Para Vista SA

Asymmetric Digital 
Subscriber Line ADSL 6.31 2 Only 3G Only 3G

For the ADSL I get between 4MBS 
and 0MBS as the copper line is in 
terrible shape.  Mostly around the 1-
2MB range and stability is 
laughable
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What Mobile 
Broadband 
service do 
you get in 
reality? Comments

24 Feb 14 
06:35 R800

North Arm 
Cove NSW

Asymmetric Digital 
Subscriber Line ADSL 12.12 10 3G &amp; 4G coverageOnly 3G

There is a 4G tower nearby\, but 
due to the geography\, 4G can only 
be reached once on the water.

24 Feb 14 
08:17 R801 Mt Cottrell VIC

Asymmetric Digital 
Subscriber Line ADSL 8 3.99 3G &amp; 4G coverageOnly 3G

24 Feb 14 
08:23 R802

Heritage 
Park QLD

Asymmetric Digital 
Subscriber Line ADSL 6 6 Only 3G Only 3G

24 Feb 14 
08:54 R803 Burnside QLD

Asymmetric Digital 
Subscriber Line ADSL 22 18 3G &amp; 4G coverageOnly 3G

24 Feb 14 
09:16 R804 Springwood NSW

Asymmetric Digital 
Subscriber Line ADSL 2Mb 1Mb Only 3G Other

24 Feb 14 
09:24 R805

Moore Park 
Beach QLD

Asymmetric Digital 
Subscriber Line ADSL 22.13 7.82mbps Only 3G Only 3G

24 Feb 14 
09:26 R806 kincumber NSW

Asymmetric Digital 
Subscriber Line ADSL 22.14 3.2 Only 3G Only 3G Copper status - A joke

24 Feb 14 
09:27 R807 Hervey Bay QLD

Asymmetric Digital 
Subscriber Line ADSL 0 0 3G &amp; 4G coverageOnly 3G

24 Feb 14 
09:34 R808 Boreen Point QLD

Asymmetric Digital 
Subscriber Line ADSL 22.41mbps 1.12mbps 3G &amp; 4G coverageOther

Partner bought an old $20 dollar 
Samsung from ebay 3G mobile and 
it works. Smartphone or any 
modern technology forget it\, 
unless you are willing to stand on 
the veranda and hang out over the 
edge the smartphone is useless. If 
we lose broadband I stick a pocket 
4G modem out on a perch hanging 
off the veranda (only if not raining) 
and I can get a signal.
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What Mobile 
Broadband 
service do 
you get in 
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24 Feb 14 
09:38 R809 Elimbah QLD

Asymmetric Digital 
Subscriber Line ADSL 4.11 1.2 3G &amp; 4G coverageNone

Of course I only get 1.2mbs when 
it's dry. That the absolute best\, 
upload speed is measured in 
kilobytes and often school holidays 
and Friday nights is almost 
pointless.

24 Feb 14 
09:40 R810 Bendigo VIC

Asymmetric Digital 
Subscriber Line ADSL 8.7 8.5 3G &amp; 4G coverageOnly 3G

24 Feb 14 
10:17 R811 Annandale NSW

Asymmetric Digital 
Subscriber Line ADSL 12.67 15 3G &amp; 4G coverage3G &amp; 4G coverage

Very patchy 4G service. Depends 
where in the house.

24 Feb 14 
10:29 R812

Rochedale 
South QLD

Asymmetric Digital 
Subscriber Line ADSL 5.4 2 3G &amp; 4G coverageOnly 3G

Have had 2 copper failures in the 
past 2 years (outside my property 
boundary). Nothing wrong with the 
copper network..

24 Feb 14 
10:32 R813 Gold Coast QLD Other 1 1 Only 3G None

Ridiculous situation. Have had to 
purchase wireless and wait ages 
for that to work. We are being left 
behind in Queensland

24 Feb 14 
10:34 R814 Killcare NSW

Asymmetric Digital 
Subscriber Line ADSL 18 Mbps 4 Mbps 3G &amp; 4G coverageOnly 3G

No one should've making decisions 
based on the MyBroadband data. 
It's a fraud!

24 Feb 14 
10:39 R815 Bathurst NSW

Asymmetric Digital 
Subscriber Line ADSL 22.69 Mbps 16 3G &amp; 4G coverage3G &amp; 4G coverage

17Mbps is about the best I ever get 
despite living less than 100m away 
on the same street as the local 
exchange. As a part time student 
studying via the web a higher 
speed connection would be a 
massive benefit that I would be 
happy to pay for (within limits)
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speed do 
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does the My 
Broadband 
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get?

What Mobile 
Broadband 
service do 
you get in 
reality? Comments

24 Feb 14 
11:15 R816 Burra SA

Asymmetric Digital 
Subscriber Line ADSL 21.56 20 None None

After rain I experience dropouts 
and reduced speed\, typically 10-
12Mbps.
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What Mobile 
Broadband 
service do 
you get in 
reality? Comments

24 Feb 14 
11:53 R817 Sale VIC

Asymmetric Digital 
Subscriber Line ADSL 21.65Mbps 3.5Mbps 3G &amp; 4G coverage3G &amp; 4G coverage

What is evident about this after 
many consultations with Telstra 
people and knowing as much as I 
may do about this all (former 
Electrician with communications 
experience) is that the 'proposed' 
speed as indicated by the My 
Broadband site is indicative of 
potentiality. What happens in reality 
is that between here and the 
exchange I have several 
'connections' that will produce all 
sorts of interference thus dropping 
my speed right down. When in 
consultation with Bigpond about 
this\, they respond with ADSL2+ is 
usually around 3Mbps to 21Mbps 
and then suggest that what I'm 
getting is within the threshold. 
However what is also highly 
evident is that if Telstra were to 
spend the money to upgrade old 
cabling (including the 2pair line 
which I have feeding my house)\, 
then greater speeds would be 
enabled. Unfortunately\, as a 
regional Australian who lives in a 
unprofitable area\, this is never 
going to happen.

i think personally anyway that 
adsl2+ was always a bandaid 
solution to what is a broader 
problem. The internet wasn't 
designed realistically to be run on 
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