Question 1.Expanding the response to $Q23-001220, to include the top ten Workforce Australia
provider organisations for number of suspensions applied compared to the compellable caseload

Answer

Table 1 shows the number of suspensions applied divided by the number of commenced clients who
were compellable at any point over the period 1 October 2023 to 31 December 2023.

It is important to note that payment suspension volumes may be affected by the number and type of
requirements clients have, which vary between client characteristics and locations, as well as the
length of time a client has been on the caseload. These factors can vary significantly between
providers, so comparisons between providers should be made with caution.

Table 1: Workforce Australia Services Organisations with number of suspensions applied compared
to the compeliable caseload, 1 October 2023 to 31 December 2023

Compéllable Flow Suspensions
Provider Name Suspensions Caseload | Applied per Client
Yilabara Solutions 945 860 1.10
Training Alliance Group Australia Pty Ltd 660 695 0.95
ON-Q HUMAN RESOURCES LIMITED 7,025 7,635 0.92
Wugu Nyambil 875 995 0.88
INDIVIDUAL EMPOWERMENT NETWORK PTY LTD 2,115 2,715 0.78
Waalitj Foundation Limited 360 465 0.77
wes.jobs 1,750 2,365 0.74
JOBLINK PLUS LIMITED 9,125 13,090 0.70
MAREEBA SHIRE JOB TRAINING ASSOC INC 2,580 3,780 0.68
The Trustee for Designer Life {(Queensland) Trust 4,450 8,260 0.54
lobs Statewide Employment Solutions 10,370 19,370 0.54
Impact Services Pty Ltd 2,155 4,090 0.53
Global Skills 8,175 15,850 0.52
MEGT (AUSTRALIA) LTD 2,540 5,075 0.50
Tursa Employment & Training 6,280 12,785 0.49
SYC Ltd 9,940 20,700 0.48
Max Employment v 12,750 26,690 0.48
VERTO Ltd 4,685 9,845 0.48
Best Employment 3,240 6,845 0.47
WORKSKIL AUSTRALIA LTD 21,790 46,070 0.47
MADEC Australia 2,930 6,265 0.47
MatchWorks 13,100 28,395 0.46
AIMBIG EMPLOYMENT PTY LTD 2,070 4,610 0.45
CoAct 11,795 26,530 0.44
APM Employment Services 32,220 72,965 0.44
WCIG 2,110 4,820 0.44
The Salvation Army Employment Plus 16,470 38,610 0.43
Atwork Australia Pty Ltd 18,740 44,260 0.42
Workways Australia Limited 3,240 7,835 0.41
ASURIA PEOPLE SERVICES PTY LIMITED 8,660 21,060 041
ETC 8,610 20,955 0.41
Jobfind Centres 6,285 15,650 0.40
CVGT Employment 4,210 10,535 0.40




Compellable F!ow

Suspensions

Provider Name Suspensions Caseload | Applied per Client
WISE Employment Ltd 10,665 27,270 0.39
IntoJobs 4,920 12,730 0.3%
are-able 695 1,890 0.37
Sureway Employment and Training Pty Ltd 5,265 14,355 0.37
Family Services Australia 2,205 6,025 0.37
East Kimberley Job Pathways 10 20 0.36
Jobs Australia Enterprises 1,115 3,080 0.36
Sarina Russo Job Access 5,840 16,535 0.35
MTC Australia 3,505 10,225 0.34
AMES Australia 4,955 14,790 0.33
Workskills Tasmania 1,125 3,655 0.31
NIRRUMBUK ABORIGINAL CORPORATION 290 1,070 0.27
All Providers 282,830 622,315 0.45

Notes:

1. Compellable caseload refers the number of clients who were required to meet mutual obligations
requirements in order to receive an income support payment under social security legislation.

2. All cells (including totals) within the table have been rounded to the nearest 5. This may result in non-
additivity for some totals. Zero cells are actual zeros. Caution should be taken in re-calculating totals from
rounded data, as this may compound the effects of rounding.




Question 2. An update to $SQ23-001226

Answer

Table 2: Incidents and injuries

WHS incident categories

1 Jul 2022 - 1 Jul 2023 -

note. all of inciden ; in mino: tal
!’ifease .n’o,tef all of these incidents resuited in minor 30 Jun 2023 31 Dec 2023 Tota
injury/iliness
Trauma to muscles and tendons 21 9 30
*Wounds Lacerations Amputations and Internal Organ
Damage (includes contusion, bruising and superficial
crushing, Laceration or open wound not involving

. . o s 16 16 32
traumatic amputation, Superficial injury)
—~No Amputations or internal organ damage incidents have
occurred to date. .
No injury or disease occurred 8 6 14
Trauma to joints and ligaments <5 <5 6
Other injuries <5 <5 5
Circulatory system diseases <5 <5 <5 |
Residual soft tissue disorders <5 <5 | <5 |
Fractures <5 <5 <5
Burn <5 | <5 <5
Respiratory system diseases <5 <5 <5

| Other diseases <5 <5 <5
Other soft tissue diseases <5 <5 <5
Intracranial injuries <5 <5 <5
Total 53 | 50 103
Notes:

1. This table reports the primary injury as a result of a work health and safety incident by participant. As a
result, there is no double counting of participants in this table.
2. Work for the Dole is captured by activity rather than site, noting that a host site can have more than one

activity.

3. The category of Wounds, Lacerations, Amputations and Internal Organ Damage’ is made up of the sub

categories of Contusion, bruising and superficial crushing, Laceration or open wound not involving
traumatic amputation, Superficial injury which make up the total of the figures to date.

4. The category titles in this table align with Safe Work Australia reporting categories.

The 103 incidents above represents 1% of unique participants in Work for the Dole under Workforce
Australia over this period. In comparison, Safe Work Australia advise that 3.5% of the working

population experienced a work-related injury or illness in financial year 2021-22 (Analysis of ABS

Work-related injuries survey data, 2021-2022).

For the period 1 July 2022 to 31 December 2023, 52 complaints were received by the Department’s
National Customer Service Line about Work for the Dole from Participants in Workforce Australia

Services.

The topics associated with the 52 complaints have not changed from what was provided in the

response to SQ23-001226.




Question 3. An update to $023-001233

Answer

There have been 14,940 activity commencements for participants with a mandatory activity
requirement in their job plan at the time of activity referral creation. Table 3 breaks these
commencements down by activity type and registration group.

The mandatory activity for Workforce Australia Online is Employability Skills Training {EST) and
activities are either 3 or 5 weeks in length. The mandatory activity for Workforce Australia Services is
Work for the Dole (WfD) and is typically 8 weeks in length.

Table 3: Mandatory Activity Commencements by Time in Employment Services, as at
31 December 2023

EST 3 Weeks - EST 5 Weeks - WID - Provider, Total

Online Services|  Online Services Services
Under 12 Months 6,125 1,141 343 7,609
12 to 23 Months 137 41 918 1,096
24 to 59 Months 117 60 2,883 3,060
60+ Months 62 22| 3,091 3,175
Total 6,441 1,264 7,235 14,940

Note: The department’s Activities Survey records employment outcomes and participants’ experience three
months after exiting an activity. The survey is conducted monthly over a 12-month data collection period to

account for seasonality and promote adequate sample sizes. The survey commenced in March 2023, collecting
dato from clients who exited an activity in January 2023. The first results will be available in June 2024.

Employment outcomes 3 months after commencement are collected from clients who have exited
an activity via the Activities Survey. The Activities Survey is conducted monthly over a 12-month data
collection period to account for seasonality and promote adequate sample sizes. The survey
commenced in March 2023, collecting data from clients who exited an activity in January 2023.



Question 4. An update to 5Q23-001219

Answer

Between 1 October 2023 and 31 December 2023, there were 282,710 suspensions applied to clients

in Workforce Australia Services, of which 38.1% became demerits.

in Workforce Australia Online, clients received 39,985 suspensions, of which 52.4% became

demerits.

Table 4: Percentage of suspensions that converted to demerits, by event type, 1 October 2023 to

31 December 2023
Programs Workforce Australia Services Workforce Australia Online
% converting to % converting to
Event Types . . . .
Suspensions demerits Suspensions demerits
Provider Appointment 168,010 20.0% 1,905 3.7%
Points Based Period 109,850 66.7% 31,345 57.3%
Job Plan 490 25.5% 6,155 47.2%
Job Referral 510 32.9% 0 0%
Job Interview 520 8.1% 0 0%
Activity 3,330 7.7% 575 0.5%
Total 282,710 38.1% 39,985 52.4%
Notes:

1. Some non-compliance events where a client completes their re-engagement requirements within two
business days do not result in a suspension. Other non-compliance events may result in automatic
demerits. These are excluded from the conversion calculations.

2. Points-Based Period suspensions and demerits refer to failure to meet a points target, job search target,
or both, in any given points period.

3. All cells (including totals) within the table have been rounded to the nearest 5. This may result in non-
additivity for some totals. Zero ceils are actual zeros. Caution should be taken in re-calculating totals from
rounded data, as this may compound the effects of rounding.




Question 5. Please provide the following data for each of the three manths from October to
December 2023:

a. Compeliable flow caseload in Workforce Australia (broken down into online and
provider services);

b. Number of ‘payment on hold’ messages (broken down into online and provider
services);

¢. Number of payment suspensions and number of participants facing payment
suspensions, broken down by demographic group, sub-program, and reason for
suspension;

d. Number of payment suspensions leading to a payment delay or cancellation, broken
down as above;

e. Demerit counts, broken down as above;

f. Number of financial penalties applied and number of participants on whom penalties
were imposed, broken down by type of penalty;

g. Number of Workforce Australia participants in each of the three TCF zones as at the end
of December 2023

Answer

Data on the Targeted Compliance Framework is published quarterly on the department’s website:
https://www.dewr.gov.au/employment-services-data

Information on payment suspensions leading to a delay, but not a cancellation, is a matter for
Department of Social Services.



Question 6. Number of jobseekers participating in the following programs and average unit costs
during 2023-24 (taking into account non-completion):

a. Each category of wage subsidies;

b. Vocational education or training paid for using the Employment Fund;
c. Employability Skills Training;

d. Adult Migrant Employment Program (AMEP);

e. Career Transition Assistance (CTA)

f. Self-Employment Assistance Small Business Training;

g. Skills for Education and Employment (SEE);

h. Work for the Dole (WfD);

i. Local Jobs Program;

j- Launch into Work;

k. Voluntary work

Answer

Table 5: Clients receiving a wage subsidy, 1 July 2023 - 31 December 2023

Type of Assistance Clients | Expenditure | Unit Cost Agreements
(millions)

Wage subsidy 6,203 $26.9 $4,312 6,237 |

Notes:

1.
2.

Number of clients is not equal to number of agreements as clients can be assisted more than once.

Wage subsidy expenditure data relates to approved or pending reimbursement claims for wage subsidies
finalised between 1 July 2023 and 5 November 2023. To calculate the average cost of a wage subsidy in
2023-24, only wage subsidies which have ended in the data period and have completed expenditure have
been used. Wage subsidy payments are made to employers over a 6-month period and Providers then
have up to 56 days after the agreement ends to claim reimbursements from the department. This means
the average will include wage subsidies which commenced in the previous financial year. Including all
clients with an active wage subsidy agreement for the period 1 July 2023 to 31 December 2023 will include
wage subsidy agreements where the full expenditure has not been finalised, meaning it would not be
possible to provide an accurate representation of the average cost for a wage subsidy.

Wage subsidy data excludes ParentsNext.



Table 6: Clients assisted by the Employment Fund, 1 July 2023 - 31 December 2023

Type of Assistance Clients Expenditure | Unit Cost| Commitments
{millions)
Accredited Training 17,000 $13.2 ‘ $735 17,963
Notes:

1. Number of clients is not equal to number of commitments as clients can be assisted more than once.

2. Employment Fund commitment amounts include reimbursed and non-reimbursed commitments are and
GST inclusive for Provider and Digital Employment Fund between 1/07/2023 to 31/12/2023 for claims
under the “Accredited Training” category.

Table 7: Clients participating in Employability Skills Training, 1 July 2023 - 31 December 2023

'Type of Assistance Clients Expenditure Average | Commencements
| (millions) |  Unit Cost

Employability Skills Training 9,845 $8.8 $873 10,082

Notes:

1.  Number of clients is not equal to number of commencements as clients can be commence in more than
one activity.
2. Average Unit cost has been derived by total expenditure divided by number of Commencements.
3. Commencements are those that were active between 1 July and 31 December 2023 - that is, the referral
ended after 1 July 2023 and commenced by 31 December 2023.
4. Includes Disability Employment Services commencements.
-5, Defined unit costs per commencement are:
a. $875 for Workforce Australia Online clients in EST {plus $375 if additional contractual conditions are
met)
b. $575 for Workforce Australia Services and Transition to Work clients in EST Training Block 2 (plus
$375 if additional contractual conditions are met)

Adult Migrant English Program (AMEP)

The Adult Migrant English Program (AMEP) is administered by the Department of Home Affairs.

Table 8: Clients participating in Career Transition Assistance, 1 July 2023 — 31 December 2023

Type of Assistance Clients Expenditure Average | Commencements
(millions) | Unit Cost

Career Transition Assistance 3,177 54.2 51,320 3,182

Notes:

1. Number of clients is not equal to number of commencements as clients can be commence in more than
one activity.

2. Average Unit cost has been derived by total expenditure divided by number of Commencements.

3. Commencements are those that were active between 1 July and 31 December 2023 - that is, the referral
ended after 1 July 2023 and commenced by 31 December 2023.
Includes Disability Employment Services commencements.

5. Defined unit costs per commencement is $1,260, plus an additional $540 if contractual conditions are met.



Table 9: Clients participating in Self Employment Assistance Small Business Training, 1 July 2023 -
31 December 2023

Type of Assistance Clients Expenditure | UnitCost| Commencements
{millions) '
|
Small Business Training 6,553 $5.9 n.a. 6,705 |
Notes:
1. Number of clients is not equal to number of commencements as clients can be commence in more than
one activity.
2. Commencements are those that were active between 1 July and 31 December 2023 - that is, the referral
ended after 1 July 2023 and commenced by 31 December 2023.
3. Average unit costs are not able to be provided as not all activity expenditure related to a commencement

or client. Defined unit costs per commencement is $1,320.

Table 10: Skills for Education and Employment (SEE) program, 1 July 2023 — 31 December 2023

Clients | Expenditure | Average Unit

Type of Assistance assisted (miflions) Cost Commencements
Skills for Education and 14,903 $51.5 $3,457 6,054
Employment (SEE) program

Notes:

1. Clients assisted is the total number of SEE clients that have participated in training during the financial year

to date. It includes clients that have commenced in previous financial years and continued to train, as well
as new commencements in the financial year. Number of commencements is those clients who have
commenced during the financial year only.

Average unit cost is indicative only and has been derived by dividing program expenditure to 31 December
2023 by the number of clients assisted, noting that this only includes six months of expenditure, and
duration of training varies by client.

Table 11: Clients participating in Work for the Dole, 1 July 2023 - 31 December 2023

Type of Assistance Clients Expenditure | Unit Cost| Commencements
{millions)
Work for the Dole 6,072 | $4.1 n.a. 6,666
1 |
Notes:
1. Number of clients is not equal to number of commencements as clients can be commence in more than
one activity.
2. Commencements are those that were active between 1 July and 31 December 2023 - that is, the referral
ended after 1 July 2023 and commenced by 31 December 2023.
3. Average unit costs are not able to be provided as not all activity expenditure related to a commencement

or client. Funding for Work for the Dole Projects is not linked to a specific client. Work for the Dole
Placements have defined unit of $500 per commencement {of which a minimum of 50% must be passed
onto the host organisation).



Question 7. Number of participants in each of the above programs in (2) during 2023-24 who were
also participants in Workforce Australia, broken down by total duration of time in employment
services (including other programs such as jobactive):

a. less than 12 months;
b. 1-2 years;
c. 2-5 years;

d. 5 years or more

Answer

The following response is based on the programs listed in Question 6, above. The department has
taken on notice a respanse to Question 7 in relation to the Skills for Education and Employment (SEE)
program.

Table 13: Clients receiving a wage subsidy by time in employment services, 1 July -
31 December 2023

Type of Assistance Under 12 12 to 23 24t0 59 60+ months
months months months
Wage subsidy 627 1,004 2,945 1,632
Notes:

1. The number of clients receiving a subsidy is not equal the sum of each time in employment services group
as clients can be assisted more than once.
2. Wage subsidy data excludes ParentsNext.

Table 14: Clients assisted by Employment Fund by time in employment services,
1 July - 31 December 2023

Type of Assistance Under 12 12 to 23 241059 60+ months
months months months
Employment Fund 3,419 2,894 6,068 4,692
Notes:

1. The number of clients assisted by the Employment Fund is not equal the sum of each time in employment
services group as clients can be assisted more than once.



Table 15: Clients participating in activity programs by time in employment services,

1 July - 31 December 2023

Type of Assistance Under12 | 121023 24to 59 60+ months
months months months

Career Transition Assistance 1,279 356 711 827
Employability Skills Training 7,229 711 1,134 771
Small Business Training 3,176 963 1,703 721
Voluntary work - Community/non-

profit sector 83 58 123 106
Work for the Dole 493 855 2,272 2,485

Note: The number of clients participating in an activity is not the sum of each time in employment services
group as clients can participate in an activity more than once.

Table 16: Clients participating in Launch into Work, 1 July — 31 December 2023

Type of Assistance Under 12 12to 23 24 to 59 | 60+ months
months months months
Launch into Work 17 16 20 11

Question 8. Number of participants in Workforce Australia through the year during 2023-24,
broken down by total duration of time in employment services (including other programs such as
jobactive) and whether in online or provider services:

a. less than 12 months;
b. 1-2 years;
¢. 2-5 years;

d. 5 years or more

Answer

Caseload data is published monthly on the department’s website:
https://www.dewr.gov.au/employment-services-data




Question 9. Percentage of participants in Workforce Australia during its first six months (July -
December 2023) attaining employment outcomes attracting provider payments broken down by
outcome type (4, 12 and 26 week, partial and full) and total duration of time in employment
services among participants (including other programs such as jobactive):

a. less than 12 months;
b. 1-2 years;
c. 2-5 years;

d. 5 years or more

Answer

The following information is for July — December 2022, which was the first six months of Workforce

Australia

Table 17: Outcome rates for Workforce Australia who were commenced between July 2022 and
December 2022, as at 31 December 2023

4 Week outcomes | 12 Week outcomes 26 Week outcomes
Workforce Australia Services
Under 12 Months 31.4% 27.8% 21.1%
12 to 23 Months 28.0% 24.1% 17.9%
24 to 59 Months 25.9% 22.1% 15.9%
60+ Months 19.8% 16.3% 11.0%
All clients 25.6% 22.0% 15.9%
Transition to Work
Under 12 Months n.a 22.8% 13.3%
12 to 23 Months n.a 20.7% 12.5%
24 to 59 Months n.a 17.8% 10.0%
60+ Months n.a 16.1% 9.3%
All clients n.a 21.3% 12.4%
Notes:

1. Time in Employment Services is as at commencement date in the program.
2. Transition to Work does not have 4 week outcome payments.
3. Employment outcomes are not paid in Workforce Australia Online.

For participants who were commenced in the first six months of Workforce Australia Services and
recorded an employment outcome:

e 74.7% of 4 week outcomes were full outcomes
e 61.0% of 12 week outcomes were full outcomes
e 76.6% of 26 week outcomes were full outcomes.

All Transition to Work outcomes were full outcomes.




- - il - o - ~ LNIWAOTAING 19AD ) oBipuoe
CLLT6ES 185'T - - SIDIAYIS INFWAOTAING NGV
018°02TS LPT ZEE'TYTS 870'T ALl Ald ONINIVYL ANV INIJWAOTAINT AVMIENS
ST6'€ZTS 88 87/'€90°1S 9/2'v S3IYINID NS0T uomieg
& - 691°925$ 881'C al1 Ald YIIVYLSNY JHOMLY
ZL0'6STS TET ¥65°L57S 9017 ALl Ald ONINIVYL ANV INIWAOTAINT AVMIUNS \ese|jeg
061°€8S 0€T T0T'99TS 649 QILHAIT ALd SIDIAYIS 31d03d VINNSY,
- - 9z0'LTTS (1S - "aL1 VITVYLSNY TINSHUOM B
i - 0291ZVS S9/T ) QL7 INIWAOTdNG 3SIM TE——
C - YIZ11TS 80, aL12AS !
788S 6T 965'6T1S 6vL'T SNOILNIOS LNFWAOTINT IAIMALYLS S3O(|
- e 16€°EryS vy8'T "aL1 VIAVYLSNY IDISYYOM o
PETLS v 158'22¢€$ 9vE’L SNOILNT0S LNINAOTANG 3AIMILVIS S8OT! 4LION SPIEPRY
& - SL9'E0Z'TS L18'Y aLT ALd VITVYLSNY NHOMLY
£2Z'69YS CIWANS - i SIDIAYIS INFWAOTJINIG NV
anjep J9gLUNN anjep JaguinN

spuswiwiwo) Ajug pareey SIUDWHWIWOD uollesiuesiIO umo J9pIn0Id uoiSay Juawhojdwiy

€207 12quada3Q 1€

01 2Z0Z AIN( T ‘SIUSWIHWIO) JO SNJEA PUE SIUBWHWIWO) AU Pale|ay pue uoResIUESIO UMQ puny Juswhojdwg SaIIAIAS BIJEIISNY 32I040M 8T 3lqeL

Jamsuy

Suluiel) adue)SISSY SJD4EY) 0] S|BLIYII JO JaqUINU pue 3NjeA Syl Il

Suiuea] s|pis AMjigeAojdiug 03 sje1iajad JO J9GUINU pue anjea ayyl °i

:Suipnpuy

‘suonesiuesio paje|al 0} sjessa4ad Jo ‘uoidal JuawAoljdwa yaea uj ‘sopinoad Aq umopyealq e Suipnpul ‘sjqejiene elep Ayjus pajejal ||y e

:Suipnpou] ‘686T 22130N U0 uonsaNY o3 epdn uy ‘0T uolsSIND



: - 2z5's$ ot QL1 OL¥AA I (M uavorg
il - 69$ T INJIWAO1dN3T 1538 1)leuesQ 15oMm 14
€T6°0SS 112 F 3 SIDIAYIS INIWAOTAINT Y ~ soueindsy
& ) - 6L1S z SBOTOLNI
S80'ETTS LIy - - S301AY3S INIWAOTdNG NGY| (s8uLids
221|y Sapnjoul) uimieq
t - - - VIVYLSNY SNV
TEL'ES 1T 0ET'8L5S LTt $S300V 90f 0SSNY VNIFVS
8/G'8STS 0SS €TETS T 1ov0D sumoq Suieq
¥96'72$ LET - QL1 ALld INIWAOTdING DISWIV
i - 6€LCS vT IRNTRETY
6LY'svS 65 STS'LECS £10°T Q17 ALd ONINIVYL ANV INJWAOTdINT AVMIUNS 1SOM [eUAD
or8'6es 041 ETT'ESS 76T A3LIA SNTd XNITGO0T!
816'79T$ L8 Z00'v81S 09, SN1d LNIWAOTdNI AWHY NOILVATYS IHL ]
788'L€TS Sty 5612258 9172 QL1 ALd ONINIVYL GNV INJWAOTINT AVMIUNS uoiday [ende)
Z10°'s0vS 019°T £95$ 1 S2JIAY3S INTNAOTAING DY
- - £€9°9€95 9z9'1 INIWAOTJING XYIN
- 0 761793 67 QL1 ALd XHOMLIN LNINHIMOJING TYNAIAIONI suJie)
80T‘T659 987'C 015°T$ S SIDIAYIS INTWAOTING DY
6¥9'29$ 9 €516 4 NOILYHO4¥0D TYNISIHOaY ¥NGNNYYIN awoo.g
3 - 559$ 2 B Q3LINI VIVYLSNY SAVMNHOM
. - 7065 z S0I'SaIm
i - 1€5°S8ZTS 190v 1SNYL (ANVISNIIND) 3411 YINDISIA YO 33LSNYL IHY]
v90ZLTS 58 ££9'6¥ES 6LE°T SM1d LNIWAOTdW3 ANNY NOILYATYS JHL 1565 yanos sueqsug
6IS'STS iy LTT'TTES Y11 Q3LIAIN S3DYNOSIH NYIAINH D-NO
- - 119'6485 757°T SHYOMHILVIA
9€606€S ¥9T'T L8L'ES 1 10v0D
anjea daquinp anjep 1aquunpn ;
sjuawnuwo) Ayua paiejey SIUBWIIWILIO) uonesiuedio umo Jopinoid uoi3ay Juawhojduy




i - €TY'ITSS o8t INIWAOTAING XVIN
- - €4£'GSE'TS S6v'S Q11 Ald VITVULSNY XHOMLY 150D YINOS BLIEME]|]
Y9E'E9ES LYS'T £€9$ T SIDIAYIS INIWAOTINT NV
- - LE8'TS L G171 OLY¥3A
¥08°S9TS 60T 08Z°TSLS 046'C SN1d LN3WAOTdINT A3V NOILVATYS 3H Jsquni
L0SPVTTS z08's S09°TZL$ BIEY Q3LIWIT SN1d XNITEOT] .‘
- - - - VINVIANSYL STIINSHHOM
- - L07°SLES ¥90°'T ININAOTdINT XYIN , eluedlsel
ulayinos pue UeqoH

0zZ'2SS$ 16 0€6°00€$ ZET'T QILIAI ALd SIDIANAS 31d03d VIRNSY
- - T64'S85°T$ V16'S QL7 ALd VITVHISNY YHOMLY| 312919Y/M - UIBYIN0S 18319
- - 15Z°Z8¢$ 18ST VITVYLSNY D3avIA
- - - - ~ INIWAOTdNG 1DAD Aeinn/uingnoo
0s9zvs  |s¢ 66v°96T$ Sz8 QILINI ALd SIDIAY3S 31d03d VIYNSY|
vv0'8s 0z 09€'002$ 90L @3LINN $10YN0S3H NYINNH D-NO
B - ¥06'70Z$ s VITVHLSNY STDIAYHIS ATINVAS
i - E6L'ELTS S9C 013
VSEVIVS SPS'T L09°0TS 6€ 1DV0D 1SBOD P|OD
9€E'eZTS Sl 055$ T SIDIAYIS LNIWAOTINT INAY|
F - 879 6 Q3LINN VIIVYLSNY SAVMNHOM N
860°26$ 0S £52°€89$ of€e SM1d INIWAOTdING AWYHY NOILVATYS JHL pue|sddio
Z809SS S SET'980°TS 98¢‘Y S3Y1N3D aNI480T
i - 91Z'00T$ v8E "1 VITVELSNY INSHHOM uolpiesen
0ZS'TS R z v5'S65S ovLT INFNAOT4NT XYIN
i - vo'ts 6 SAOFOLNI Aoz
6LL'9TTS Zov 0SL'TS €1 10v0D)
anjep Aquinn anjep Jaquinn

SIUDUWIILLIMOD a_ur_m polejoy muEME#EEOU,:O_Hmm.—:mMLO umgQ Jopinoid :O_MUN— u.-._UE>O_.ﬁEw




- - LOL'ES 8 al10oLy3aA
= 7 15e0) YHON
il 986'661S ve SNINIVYL 3 INJINAOTAINT VSHN L
- - 050'c6vS G65°T 1INIWAOIHING XVIN
. . I . - IN3IWAOTdNT 19AD ejuBLWSE] |
- T ¥GG'EZES 6€2'T Al Ald VIIVYLSNY YHOMLY| Uial1soM ;,toz pue yloN
CEL'VTS £C TOE‘6STS €€9 Q3LININ ALd S3DIAYIS 31d03d VIINSY
N - 861T°SS S S3SiddY3ILNT viivHiSNy Sa0f
00£°85TS /1€ 18.°€81S 008 Q3LIAIN SN1d JINIE0T 159M
= I YyHoON pue pue|gu3 mon
u - 0£L'SPS LLT INIINAOTdINT 1S34
T9L0VS evT 979'642% £61'T QL1 ALd ONINIVEL ANV INTJWAOTAINI AVAMIUNS
C BULIALY Aelinpy
SSZTRES t95'T i - SIDIAYIS INFINAOTDING INAVY
- if 6TL'VSTS 60T al10AS ,
e S —] 15e3 yinos pue AeLiniy
(V17 A WA €1 €615 T S8OFOLNI ,
- I £06°58S 59t AL VITYHLSNY TASHHOM
- . VS YLION PIA
- - 699°005S 668'T Q17 Ald VIIVHISNY XHOMLY
- il T66°0PES £eS DNINIVYL ' INJNWAOTHING VSHNL
. 1se0) YLON PIN
- N L9ETYES 69L 213 !
_ - 0€TS T SA0rsaIm
008°6TS ran SIV'TS S SAOMOLNI Aeypen
162178 01T r all Ald INIINAOTAING DIGINIY
- B i = Q3LIWIT NOILVANNOL LITYVM
- aiJoo3ey
0SZ°01S [4 £99/81S [L1S dll Ald VIIVYLISNY dNOYSD IDNVITIV DNINIVYHL
- i GEE'TOSS €vT'C ALl VIIVYLSNY 1ASHYOM
- i 0ZS'EPTS 865 SNOILN10S LNIWAOTdWI 3AIMILVYLS SEOT aunoqRN
€64°'SLS 137 £50'799°7S 95601 SIYLNID an138or cmuw__onobws_ Jouuj
917 '€85S 61T°C 5SS T - SIJIAYIS INFWAOTdNG INDY
- - £8S'TS 91 SNOILNTOS vYvaviliA
anjen JaqunnN anjep HaquinN N
suswwwo) Ayug pajeoy SIUSLWHWILO) UONESIUedI0 UMD J9pinoId :,o_uwz juswAiojdwy




L]

165'905$ £20°C T - SIDIAYIS INIWAOTHING NV VM 153 4Inog
- - §85'058S 685'E QL7 ANFWAOTDING ISIM
- F £99°CiiS T16°T QL12AS |NSUIUD pue
- - £0°928S £0L°T SYYOMHILYW| ~ dUINOGIaIA UI3ISE] LINOS
Z0v'S0TS e 11595 8z SOfOLNI ,
89€'66$ T STE'0STS v9 QL7 ALd ONINIVHL ANV INIWAOTdINT AVMIINS N
-—— BLIOIA JO 1580D YInos
18€'1TS S0T 8..'T61$ 908 9V-Hv
29v'9s 8¢ £8Z'8YTS v16 QILINIT $324N0S3H NVIAINH D-NO
- - TEY'6YLS lovsz VIVYLSNY 1IN
1951oWoS
- - vZT'8LES 18:17% 213
YZT'v86S |TLE T¥6$ 12 SIDIAYIS ENFNAOTAING NCY
- F EELLYYS 7€0°C *AL1 VIIVHLSNY TSHEOM
- F SEV'SOES PLTT G171 INIWAOTdIAIL 3SIM Yinos - yuad
N - o¥S'621CS Y8y SHYOMHOLYIN
i - 0£T°202$ 118 AL VITYYLSNY INSHIOM i
vrS1eS 95 006'VSTS 1572 QL7 ALd SIDIAY3S 1OVdINI YUION - Yuiad
i - £15€80°€S z01'eT ai1 Ald VIIVYLSNVY XHOMLV
085°59S ot SOv'SL8'TS 897/ S3YINID ANIADON] ]
529'0Ts €€ LYSOVTS 000°T GILIAI ALd STDIAYIS 31d03d VIYNSY| auinogain UI81SaM YIIoN
- - 19$ T T VNVELSNY STAY
i - 70T Vv0TS 147 "aL1 VITVYLSNY TNSHYOM .
€0S°7LTS 194 3 i - SITJNIAYIS INFINAOTdING INdY VS Anunog 3sam thIoN
v - 655'6€SS Z€6'T DIDM
TS8LSTS €8 #Z29°80€S 9/7'T SN1d LNIWAOTAIANT AWHY NOILYATVS JHL
T - 8TY'v6TS 18¢°T QL1 JAS m:hzon_m? uJa1seq Yyuon
00€$ 1 ¥S6°LLES 97T $S3DDV 90f 0SSNY VNIYVS
0 g - - VITVY1SNY SINY
anjep Rquinn anjep Jaquinn
sjuawiuwoy) Ajiug pajeey SJUDLLIILLIO) uolesiuesiQ umQ 19piroad

uoiSay Juswiojdwy




i ) £55'88YS 8¥0°'C R al1 LNIWAOIdING 3SIM
r T SOv‘zovs 61€°C QL1DAS
00T'61S ST 8T¥'96LS - €TT'E SS3IDDV 90f OSSNY YNIFYS SUINOGBN UIBISOM
r v 87Ts € a1 {(vrvyLsny) Loan
9vETS 8 SCT1'916S% €CEC SIYOMHILYW
i n 90€'vL8S BEY'C 1SNyt (ANVISNIIND) 3417 4INOISIA YO 33LSNUL IHY]
" i i N DNIDOSSY ONINIVYL 8O FHIHS VEIIUVYIN|  (es] 3 SapNnjoul) S[JIASUMO |
HIR'86S 91g 99€'LS 44 R 1Ov0D
005°01S S TIT'TVLS 196°C $S3DOV 80T OSSNY YNIYVYS|
- - 795'Z8T'TS Z60°€ SYYOMHILYIN
1S9M YInos AsupAg
i T 819'26S 68¢ SNOILNTOS INIWAO1dING JAIMILVLS SEOf|
- T S8Y'TS 9 STINS V8019
- 3 £59'708% 61T°E G171 INIWAOIdINT ISIM
F - - S STINS Tva019
TET'OVYS . SL8'T S0T‘STS SL 10V0D 153 pue yuioN Aauphs
Y6E'OPYS vLL'T - - SIDIAYIS LNIWAOTHING NV
OSP'6TTS oz 896'8SLS 766'C ~ SN1d LNIWAOTdING AWYY NOLLVATYS FHL |
r i 620'96€°TS T06°S Q17 ALd VIIVYLISNV HOMLY
Z — = 1S9\ 4218319 ASUpAS
0EE'T6S 84T £7S'STES LZET Q3ILINIT ALd SIDIAYIS 31d03d VIHNSY
- - - - VIIVHLSNY STNY
- - ¥06'010°TS CYYAS VITVHISNY LA
- - 6€0'STLS 9507 LNINAOTJING XVIN
- - L9ELETTS G1S’S Q17 ALd VIIVYLSNY JHOMLY 0113 1583 ASUpAS
S60°0ETS 907 00Y'1SES A" QILINIT ALd SADIAYAS 31d03d VIINSY
v8'026S TLS'E : i ) SADIAYIS LNIWAOTINT NV
- - 916'41ES 6E0'T ININAOTANI XYIN
anjea FELTITTY] onjep PquinN
spuLwIIILo) AJ3ug paiejoy SIIBWIHWIWOY) uonesiuedio umo 19pinold upi8ay juawAhojdw3




"€20¢ AIRT ZT 1B SEe 1ua.1ind ‘SI19pIA0d YHM pawuod pue saainos J3Y1o pue J331si18ay sssuisng Ueljesisny syl JO maiAal jelusuliedap eIA payilusapl ale ,SaiHIusd paleRy,
"870Z-770T JoHO Buipuels JO pas@ SIVIAISS BIRIISNY 92J0L1I0AN 91 JapUn SAVIAIDS JDAIIBP

10U O 18Y1 NAY 2Wes 8yl Japun saniua apnpu Aew siy) "Nay Joiddns ayj sayoijew Ngy 1apiroad syl 9J9ym SIUSLUIIWILIOD 31 SJUWIWILIOD uoijesiuedio ump, ‘¢

"JUBWIDSINGWIDL JOJ WHED B Ul 1jNSaJ SIUSWIILLWOD || 10N g

‘Apisqns adepn e 01 pale|ad ae swiepd alaym 1daoxa ‘pund JusawAojdw3 ay) Japun panqiyoad J0u S| S3UF palejsy 10 suonesiuesig umQ Joasnayl |

sjuaIWo) Ajlju3 pajejsy

SUBWIWWO) uonesiuesio ump

JSpInDId

1S310N

£96°0SEPTS €E€9'9Y L2V VEY'SSS 992902 Tvi0L
- - ~ |ogo’zs 3 TIGWYAN NONM yeqeuse)
122'€9TS ov1 100°69€$ 8611 - SN1d INIWAOTdNT AINYY NOILVATYS FHY
- - 6T0'9ETS ws VINYYLSNY SIDIAYIS ATINVS
I - S0YUBAIM
F - 087'71ZS Evp D13
0£L°19€$ L1IST - - SIDIAYIS LNINWAOTIWI INdY
- F 9S0VESS 682°C o VIYY.1SNY J3avin

= 99| BJRWILUIAN
- - - - INIWAOTdINT LOAD
- - 62S0ETS GEP Q3LINN SIDUNOSIE NVINNH D-NO o
- - L19°T8LTS 898'S INIWAOTdING XYW 15203
S/5'16S ZEE Z00'1S £ - 12v0D auysuns pue Aeg apIm
0T9'€OV'TS 009°s 665 T SIDIAYIS INFWAOTAINT NGV
anjep laquiny anjen JaquInN N

uoi3ay judwAojdwuz




0CT1SS 43 - - SS3DDV 90 OSSNY VNIYVS |  SUJINOGIBIN UI31SE] Y1ON |
- 0CT CETS 08 d117 ALd DNINIVYL euaAY AELINWY
- ) ANV INFWAONdNG AVMIUNS ]
- - 0ZEYSIS 90T 213 1SB0D YHON PIA
- 008'TS 1 SADIAYIS LINFNAOTINT WAV awnogEI
_ uelijodosiain JouU|
- - - ovs'66% 19 SADINYIS LNIWAOTNI WY 15e0D YInos elieme|||
- - 09590TS ¥9 SADINYIS INFINAOTdNI NdY 150D p|09
- - 00T°ZSTS 86 "AL1 VITYYLSNY TINSHHOM uolpjelan
- - 085LLS 0s SAOTOLNI Aoizyy
- 098'8V1S g6 al11 Ald ONINIVYL 1590 (211033
- ANV LNINAOTdINT AVMIUNS |
- 080°01S 8 NOILYHOJYO0D awo0lg
- TVNIDIHO8Y XNANNYYIN
- 0v9TYTsS 19T 1SnY1 (GNVISNIIND) 1se3 yInog aueqsug
o - ) 3417 4ANDISIA Y04 JALSNYL IHL |
08L8vS 12° - - - Q3LINI ALd SDIAY3S T1d0O3d VIINSY 1eJejjeg
- - 0v8'£8% ¥S B "L VITVELSNY TINSHEOM Yyinos apleppy |
- - 086°€91S 86 "ALT VITVYLSOV IS THOM
- YuIoN splej2py
- ) E 00v'6Y1S 93 SIDIAY3IS LNINAOTHING INDY
junowy u:UE>mn_ SUDUBdLIBWILIO) unowy ue_wE>mm SituzwUuIWILL0)
Anug pajesy uonesiuesio umQ J9pinosd uoigay juawAojdwz

€707 J9qWiaaQg TE 01 zZ0z AINf T ‘sjuswihed pue syuawaduawwo) Aiinug pajejoy pue uonesiuedio UMQ V. 6T dlqel



"€20T AINf ZT 1€ Se 1ua.und ‘siapiacid YHM PaWIuod pue Sa3Inos Jaylo pue 1315139y SSauisng UBEIISNY ay) JO MOIAB) |eluswLiedap BIA pOLIIUSPI 318 ,S9NIIUS palePy, '€

"(8202—2Z0¢ 4240 Butpueis Jo paag SIdIAIRS BHRIISNY SDI0PIOM "3°1) Paap SWeS aU} Japun SaJIAIaS JAI|ap Jou saop Jopiacad Suliajal 3yl se NGV SWes 3yl yum
A11us ue a1BYM SIDUBISUI 9 ABW 313y "|E1IDJDJ UCHESIUREIO UMO UB SE PIYISSe}o SI [ella)al 9yl ‘Bwes ay) aue siapiaoid Buiutesy pue Sullisjal 8y} JO NGV 3yl SJ9UM T
‘£z0z |Hdy oz 03 Joud juawpedap ayi Aq passasoad Ajjlenuew swiejd sapnox3 T

:S910N
0r9‘T9TS |0 086°608'2$ Wil - 101
- - 0Z9'16$ 65 VIVE1SNY SIDIAY3IS ATINVS
Q0YUBAIM
- - 001°68$ vSs 2143
- Ovy'18TS 9t 1sny1 (aNVISNIIND) (es)
- 34171 YINDISIA YO 3ILSNYL IHL }AI S3pNaUl) J||IASUMOL
- 00T‘vbS 62 SNOILN10S
- o B INIWAOTdNI 3AIMILVLS SBOS 1S3M Yanos AsupAs
- - | 098v$ 3 STIDIS vE019 B
- - 08L°TTS$ 8 STINS V019
T 1S9 pue YyuoN AsupAs
- - orT'TIZS 34 SIOINY3S ININAOTdNT NV B
- - 092'T$ T VIIV41SNY DL
0vL'193 144 - - Q3LINIT ALd SIDIAYIS 31d03d VIENSY 0113 353 ASUPpAS
- - 090°9¥$ 74 S3OIAY3S AININAOTdNG N4V |
§ - or1'v6S 85 213 1osPwWos
- - 099965 £9 "QLT VIIVHLSNY TNSHHOM VS AUR0D 153M YHON
junotuy Juawied SIUDUWIBIUDWWO) unowy Juswied SjusaduUALIWO) -
Amuz pajejoy uoljesiuesio UMmQ 19pIn0Ig uoi3ay yuswAhojdw3




- - 0ST‘6S ra $92IAI9S JuswAojdwl NGV 1SEOD) YINOS BLIEME|(|
. eluewse
0SP1ES 1874 - - Q3LININ ALd SFDIAY3S 31d03d VIINSY UJSYINOS pUe LIBGOH
SLSVTS B 1€ - - AQ3LININ ALd mm_u_>xw.m. 31d03d VIHNSY Aesnj/uinginog
- 0 000'vTS 0€ S9DIAIRS JudwAojdwl INDY 1se0) ploo
00E'8ES (514 - - 12Y0)
Aouzyid
- 1 0S£°78S | 74N - sqofoju|
- - - - P11 AMd eyesisny dnolg aouel|y Sutuiesy doueIadsy
s e (s8unds
i 0ST'S$ L lewied 00|y Sapnjoul) uimieq
B - S/9'SHS ¥S S221A48S JuswAojdw] NV uoi8ay jende)
- - STh'es 8 Sanua) puyqor suJie)
- L - - 1PYyo)
1se3 yinos aueqsug
- - SLT'VES [ sn|d JuawAo|dwil Ay uolleales syl
- - 00T‘9%S s SuoI1njos 1uaWAo|dug apIMalels sqor yinos apieppy
- - STIvSS 0oL suoin|os JuawAojdw3 spimalels sqor
i YLION apiejapy
- - SLT'8S 6 SRS JuaWAojdwa NdY
unowy Juswieg SIUDLLIDIUBLIWOY) junotuy Juswhied SIUBLUIBIUBLLIIOY
Aug pajejay uopesiuesig umo .Japiaoid uoiday uswiojdwy

€202 1oqwaaq TE 03 2Z0zZ AInf T ‘Siusawied pue sjusawacsuauwiuo) Ajjug pajejay pue uonesiuesio umo 1S3 -0z 3gel



. snig
- - 2
055°£3T3% vee (puejsuaanp) a7 soudisaq Joy 933N Y| (2SI 3 sopnoUL) BYIASUMO L
mm.mﬂw 91 - - $5922y qOf 0SSNy eules 1S3M Y1nos ASUpPAS
- - SL0'VLS 6 sa0IAIRS JuBwWAC|dwI NdY 1S3\ PuUe YHOoN AUpAs
B - 0ST‘0PS Ly sn|d JuswAo|dw3 Awly uoReAjeS 3YyL
1S9 Jojeadn ASupAs
0ST'EVS 95 - - Q3LIAIN Ald SIDIAYHIAS 31d03d VIENSY
- - STT'ETS 44 eljensny J1A
oJ19A 1523 ASupAs
SIY'9ZS €€ - - A3LINIT ALd SIDIAYAS 31d03d VIINSY
- - SLS'PSTS 61 a|qe-aue BLIO)JIA JO 1SEOD YINOoS
B - 00£'98S €11 $901MDS JuaWAojdwl DY 1osI3wos
- - SLL'8S 4 P11 Aid eljesisny dnoug aduel|jy Buiulel] yInos - yuad
SCS'TS 4 - - SS90y qOr 0SSNy eupeS AUINOG9IA UI31SeT YUON
- - 056 T sasidia1u] eijedisny sqof
- T 1S9M YUON pue puejSug man
- - STLTS S Q31NN SNTd JNQOor
- - 008°59$ SL sqoroju| 1se3 yinos pue Aeiinpy
- - SLE'CES ov B |, B sgorojul Aexoen
- - SLY'9YS VL P11 Ald eljesisny dnoig aduel||y Bujuied) alj1003|ey)
autnoqP
- - ! Sa0IAIRS JuBWAojdw
00LTLS 10T DS 3 dw3 Ndv uenjodoapy Jauu|
uhowy JudwAeg SIUBLLIDOUBLLILLIOY) nowy Juswied SIUDWIDIUDLULLOD
Anu3z pajejpy uopiesiuesio umo Jpinod uo15oy WwewAo)duig




‘€z0z AInr ZtT

1B SE JU3.4IN3 ‘Suaplacid ylm pawiyuod pue sadinos Jaylo pue Ja1s18ay ssauisng ueljeiisny ayl JO MaiAdJ |eluawpedap eiA payljuapt ale Saiul paleigy, v
"(£202-220¢ P33Q JJOM O UOINSUBI ] — BIIBIISNY DIIOPIOM

10 87077 0T 1240 Bulpuels Jo pas@ S92IAISS BI|e11SNY S2I0PICAN "3'l) PP SWES 9Y] JSpUn SADIAISS JDAI[DP 10U S30p Japiaoid Buliialai ay) se Ngy SWes ayl yiim
Aus ue s1aym saduelsUl 9 Aew DY *|B119)a) UOIIBSIUESIO UMO UE SB PayISSe] S| [el1ajal 3y} ‘Dwes ayl a.e siapiaoid Sujujel) pue Suliagal ayl Jo NGV 2yl aJ9ym €
-2 )Pojg Suluiel] pue T yo0|g Sujules) Yiog SpNjoul SIUSWSIUSWLWIOD JO JUN0) 7
‘€20z Aenigad sz 0} Joud eyep J10p 03 uoilisuel] pue £zoz jiidy oz 01 Joud juawiledap sy Ag passaooud Ajlenuew swiep sapnpx3 T

) :S210N
STE'ITES 417 STO'00T'TS 6sSvYT | - B V1oL
- - - 006'TS [4 U] SN|d 2040410/ puejsddio
- - STTTTS 43 I . awAojdw3 NdY Q0YUBAIM
0S0°TT$ 0g - - Pyo)
BUINOYSIA UDISOM

S¢STS 4 - - $S3I0Y (Of 0sshy eulles B
05828 ¥ - - DPYO)
unowy juswied _SIUSIDIUILIWO) junowy juawied SIUSWIBIUDUILOD)

Au3 pajejpy uonesiuedig umo 13pIa0id :o_mwx..u=a5>o_uﬁm




Question 11. An update to Question on Notice 1530, including the dollar value of payment
suspensions

Answer '

Data on the Targeted Compliance Framework is published quarterly on the department’s website:
https://www.dewr.gov.au/employment-services-data

As payment suspensions do not involve a reduction in a participant's income support payment, there
is no dollar value associated with payment suspensions.



Question 12. The total dollar amount of employment fund credits allocated to providers since the
commencement of Workforce Australia, including:

Answer

a. Percentage of this amount claimed by providers;
h. Percentage of this amount not claimed by providers;

¢. Income support recipients who have accessed the fund through their provider, broken
down by:

i. age (Under 25, 25-34, 35-54, 55+ years);

ii. Gender;

ili. duration of income support (1-2 years, 2-5 years, 5 years +)
iv. State/Territory;

v. partial work capacity;

vi. principal carer;

vii. Indigenous status;

viii. Vulnerability indicators

Table 21: Employment Fund credits allocated to providers in Workforce Australia,
as at 31 December 2023

Amount (Smillions) Percentage of total
Credits committed by providers $360.01 (including GST 45.0%
Credits not committed by providers $441.30 (GST free) 55.0%
Total credits allocated to providers $802.30 (GST free) 100.0%
Notes:
1. Committed amounts include reimbursed and non-reimbursed commitments and are GST inclusive. Not all

2.

commitments eventuate.
Credits are GST free,



Table 22: Workforce Australia clients assisted through the Employment Fund,
as at 31 December 2023

Cohort Recipients
Partial work capacity 58,195
Parent 45,005
Indigenous 58,015
Age group
Under 25 years 45,945
25-34 years 77,880
35-54 years 134,190
55 years and over 43,440
Gender
Male 162,215
Female 133,225
Length of time in employment services
Under 12 months 72,665
12 to 23 months 53,075
24 to 59 Months 120,540
60+ Months 81,130
State/territory
ACT 2,955
NSW 85,795
NT 2,450
QLb 70,995
SA 29,700
TAS 9,995
VIC 63,785
WA 37,765
Total 295,410
Notes:

1. Total number of recipients is not the sum of recipients by cohort. Participants can be supported multiple
times across multiple locations, or be represented across multiple cohorts or age groups.

2. To protect individuals’ privacy, all cells (including totals} within the table have been rounded to the
nearest 5. This may result in non-additivity for some totals. Zero cells are actual zeros. Caution should be
taken in re-calculating totals from rounded data, as this may compound the effects of rounding.



Question 13. Latest available data on the total dollar amount of Employment Fund credits paid by
the department to providers since the 1st July last year;

Answer

a. Proportion of this figure that has been assessed as eligible credits

Over the period 1 July 2023 to 31 December 2023, Employment Fund expenditure for Workforce
Australia Services was $103.7 million (GST exclusive). This excludes commitments made by providers
which are yet to be claimed from the Employment Fund.

There are a range of activities the Department undertakes to assess eligibility of an Employment
Fund claim for reimbursement from Workforce Australia Services providers, including through:

system controls

program desk top monitoring

use of data analytics

targeted assurance activities

the Continuous Assessment of Payment Integrity
investigations from tip-offs.

On the basis of the above activities, since 1 July 2023, the compliance rate is approximately 99 per
cent. This is due to a focus on the early detection and remediation of non-compliant behaviour.



