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Work for the Dole case study

Todd finds his purpose in giving back

Helping people is something Todd is passionate about, so when the opportunity
came up to contribute to the local community and develop his skills, Todd was
eager to give it a go.

Having been unemployed for a number of years, finding meaningful work was
important for Todd. Through a Workforce Australia — Work for the Dole activity with
the Salvation Army, he was able to work towards achieving this goal.

A Work for the Dole activity provides participants with work-like experiences ¢
run by a host organisation. Activities are designed to help participants improve their



skills, increase their confidence, meet new people and make contacts, while also
meeting their mutual obligation requirements.

Todd's experience with the Salvation Army helped him to develop a range of skills
including retail and warehousing, which he welcomed at every opportunity. His
determination and commitment paid off as other opportunities were offered to him
to further develop his skills.

Following his Work for the Dole Placement, Todd continued to volunteer with the
Salvation Army and obtained a forklift licence with the support of his Provider, Max
Employment.

Todd was then offered an ongoing position with the Salvation Army, where he
continues to flourish in his role and is looking forward to continuing to assist in
helping people in a place where he feels supported and welcomed.

For more information visit Work-like experience program for individuals with a
provider (workforceaustralia.gov.au)
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Acknowledgement of Country

The Department of Employment and Workplace Relations acknowledges the traditional
owners and custodians of country throughout Australia and acknowledge their continuing
connection to land, water and community. We pay our respects to the people, the cultures and
the elders past, present and emerging.
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