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BAQ20QON: Dr MULINO:  … Do you adopt a model litigant approach? 

Mr Frazis:  Our approach before this was in line with being a model 

litigant…when it comes to our retail and small business customers, we have now 

formalised the adoption of that. 

Dr MULINO:  In terms of the legacy cases? 

Mr Frazis:  If they're on foot at the moment— 

Dr MULINO:  On foot, I missed that—yes, sorry. Do you have a statement that 

you could provide us with those principles? 

Mr Frazis:  Absolutely. I can provide that. 

Answer: BOQ has formally adopted the attached model litigant guidelines, which apply 

to litigation involving small business and retail customers. 


