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NAB21QW: NAB21QW: NAB21QW: NAB21QW: The FSU said in a letter to NAB CEO Andrew Thorburn that incorrect witnessing had 
not been picked up in the bank’s internal quality checks, reinforcing the idea that it was 
acceptable. Why didn’t the banks internal quality checks pick up the practice of false witnessing?  
 

AnswerAnswerAnswerAnswer    

The initial instance of invalid witnessing was identified through a regular file review.  File reviews 
assess quality of advice and adherence to compliance standards. They are conducted by Regional 
Wealth Executives and occur at least every six months.  

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    


