HOUSE OF REPRESENTATIVES STANDING COMMITTEE ON ECONOMICS

REVIEW OF THE FOUR MAJOR BANKS (FIFTH HEARINGS)

NAB
NABO5QON:
AFCA cases — Mr CRAIG KELLY: On the, | think, 1,164 cases | Hansard p. 60
business and at AFCA, do you have a breakdown of small
consumers business to consumers or business to
consumers?
Mr Lennon: No, | don't have that
breakdown, but we can probably dig that
out for you.
Answer:

Consumer = 82%
Business = 9%

Other (MLC/UBANK/NON-NAB) = 9%



